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mycorrhiza  ROOTS 

FOR  ALL  TREES  AND  SHRUBS 

Mycorrhiza  spores: 

• EctoMycorrhiza 

Pisolithus  tinctorius 

Rhizopogon  (cold  weather  tolerant)  four  species 

• EndoMycorrhiza  (VAM)  seven  species 

Glomus  mosseae 
Glomus  intraradices 
Glomus  clarum 
Glomus  monosporus 
Glomus  deserticola 
Glomus  brasiiianum 
Gigaspora  margarita 

• ROOTS2  Biostimuiant  (soluble  form) 

This  16  ounce  bag  contains  1,000,000,000  dry  spores  of  Pisolithus 
tinctorius  and  100,000,000  spores  of  four  species  of  Rhizopogon 
(cold  resistant  EctoMycorrhiza),  plus  seven  species  of  Endo- 
Mycorrhiza (VAM),  and  the  ROOTS2’  biostimulant  in  soluble  form. 

Net  16  ounces.  See  back  for  directions. 

ROOtSmc  3120  Weatherford  Road  • Independence  MO  64055  • (800)  342-6173 


New  Broad  Spectrum  Mycorrhiza 
12  Species  of  Endo  and  Ecto 

(including  four  species  of  cold-tolerant  EctoMycorrhiza) 


RDOtSmc  3120Weatherford  Road  • Independence  MO  • 800  342-6173 
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| pdate  your  knowledge  of  tree  health  care  and  learn  about  our 
latest  combination  products  and  our  new  25  unit  packaging. 

For  information  on  a Seminar  near  you,  contact  a distributor 
Listed  or  call  (800)  873-3779. 

One  Day  in  a Mauget  Seminar 
Will  Change  the  Way  You  View  Tree  Health  Care 

M auget  tree  care  seminars  focus  on  tree 
health  and  environmental  protection.  These 
one-day,  informal  seminars  for  owners,  man- 
agers and  applicators,  are  designed  to  update 
the  way  you  view  tree  health  care, 
faring  your  questions  about  diseases,  in- 
sects, nutrition,  pruning,  spraying,  wound 
treatment,  and  the  impact  of  tree  care  on  the 
environment. 


City 

State 

Date 

Phone 

Erie 

PA 

Feb.  25 

(800)  332-8733 

Atlanta 

GA 

Feb.  26 

(800)  827-0532 

Williamsport 

PA 

Feb.  26 

(800)  332-8733 

Clearwater 

FL 

Feb.  26 

(407)  647-3335 

Kansas  City 

MO 

Feb.  26 

(800)  747-8733 

Denver 

CO 

Mar.  1 

(800)  747-8733 

Orlando 

FL 

Mar.  2 

(407)  647-3335 

Cleveland 

OH 

Mar.  3 

(800)  332-8733 

Jacksonville 

FL 

Mar.  3 

(407)  647-3335 

Bay  Shore 

NY 

Mar.  4 

(516)  665-1370 

Columbus 

OH 

Mar.  4 

(800)  332-8733 

Totowa 

NJ 

Mar.  4 

(973)  227-0359 

Bloomington 

MN 

Mar.  5 

(800)  747-8733 

Toledo 

OH 

Mar.  5 

(800)  332-8733 

Elkhorn 

NE 

Mar.  8 

(800)  747-8733 

Indianapolis 

IN 

Mar.  9 

(317)  891-8411 

Baton  Roughe 

LA 

Mar.19 

(888)  620-8733 

Traverse  City 

Ml 

Mar.  19 

(616)  423-3780 

Charleston 

WV 

Mar.19 

(800)  332-8733 

Sturbridge 

MA 

Mar.  22 

(800)  746-0776 

Mt.  Kisco 

NY 

Mar.  25 

(800)  746-0776 

Waterbury 

CT 

Mar.  26 

(800)  746-0776 

300- TREES  Rx 
077-TREE  HLP 


(New  -toll  free  technical 
support  Line) 
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City 

State 

Date 

Phone 

Chicago 

IL 

Feb.  3 

(800)  747-5211 

Rapid  City 

SD 

Feb.  4 

(605)  342-7644 

Rockville 

MD 

Feb.  10 

(301)881-8550 

Portland 

OR 

Feb.  12 

(503)  635-3916 

Waukesha 

Wl 

Feb.  16 

(800)  423-3780 

Glen  Ellyn 

IL 

Feb.  17 

(630)  423-3780 

Novi 

Ml 

Feb.  18 

(248)  423-3780 

Fort  Worth 

TX 

Feb.  18 

(817)  246-9730 

Casper 

WY 

Feb. 20 

(605)  342-7644 

Tulsa 

OK 

Feb.  22 

(800)  747-8733 

West  Palm  Beach  FL 

Feb.  22 

(407)  647-3335 

Miami 

FL 

Feb.  23 

(407)  647-3335 

Pittsburgh 

PA 

Feb.  24 

(800)  332-8733 

Fort  Myers 

FL 

Feb.  24 

(407)  647-3335 

West  Chester 

PA 

Feb.  24 

(610)  644-3300 

Sarasota 

FL 

Feb. 25 

(407)  647-3335 
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OUTLOOK 


Tree  Care  Industry 


Looking  Ahead 

Well,  it’s  a new  year.  Perhaps  it’s  time  to  look  at  your  business  from  a fresh  perspec- 
tive, and  to  stimulate  your  thinking,  we  feature  separate  articles  on  the  changing  faces  of 
utility  line  clearance  and  residential/commercial  tree  service.  See  “Consolidations,  Merg- 
ers and  Buyouts”  by  Phil  Nilsson  on  page  18  and  “Partners  for  the  21“  Century”  by  Jon 
Hall  on  page  8. 

I'd  like  to  address  the  so-called  res/comms:  As  the  face  of  your  competition  changes, 
what  might  it  mean  to  your  business? 

This  might  be  hard  to  imagine,  because  as  Nilsson  says,  there  really  is  plenty  of  work 
for  everybody  right  now.  In  fact,  many  companies'  stiffest  challenge  is  completing  the 
work  to  which  they've  committed. 
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The  article  observes  that  big  companies,  whether  they're  retail-  or  service-oriented,  are 
generally  less  profitable,  but  make  it  up  in  volume,  as  their  overhead  is  spread  out  over  a 
wider  sales  base. 

I know  that  the  old  adage  in  retail  sales  is  that  you  get  what  you  pay  for.  Those  big  retail 
chains  exist  because  there  is  a clientele  that  is  willing  to  give  up  personal  service  and  a 
long-term  commitment  for  a lower  price.  Is  the  same  thing  true  of  the  tree  care/landscape 
maintenance  industry?  In  my  opinion,  if  you  believe  that  to  be  true,  it  becomes  a self- 
fulfilling  prophecy. 

First  of  all,  the  typical  tree  care  client  is  probably  not  of  the  “cheap  is  good”  philoso- 
phy. Customers  want  a reasonable  price  and  reasonable  quality. 
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Amherst.  NH  03031-1094 
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Paul  Wolfe  II.  President 
Integrated  Plant  Care.  Inc. 
Rockville.  Maryland 


Secondly,  the  big  companies  I've  seen  don't  subscribe  to  the  notion  of,  “Lower  price — 
less  serv  ice.”  In  fact,  they  strive  for  consistency  of  pricing  and  service.  The  trend  is  toward 
a greater  diversity  of  services,  which  is  an  entirely  different  animal. 

It’s  a big  world,  and  you  can  survive  as  a small  business.  Knowing  your  costs  and  man- 
aging the  business  aspects  of  your  operation  shrewdly  becomes  absolutely  vital  in  the 
face  of  stiff  price  competition,  no  matter  if  the  competition  is  from  a conglomerate  or  a 
weekend  arborist. 


John  R.  Wright.  President-elect 
Wright  Tree  Service,  Inc. 
West  Des  Moines.  Iowa 

James  Allard.  Vice  Pres. 
Asplundh  Tree  Expert  Company 
Willow  Grove,  Pennsylvania 

Mark  Tobin,  Treasurer 
Hartney/Greymont 
Needham,  Massachusetts 


Not  that  it's  necessarily  bad,  but  there  is  an  alternative  to  merging  or  being  bought  out. 
You  needn't  price  yourself  out  of  existence,  either.  Your  future  is  what  you  make  of  it. 


Peter  Gerstenberger , 
Director  of  Safety  & Education 


Tim  Johnson 
Artistic  Arborist 
Phoenix.  Arizona 

Vince  Newendorp 
Vermeer  Manufacturing 
Pella,  Iowa 

Rusty  Girouard 
Madison  Tree  Service,  Inc. 
Cincinnati,  Ohio 

Gregory  S.  Daniels 
The  F.A.  Bartlett  Tree  Expert  Co. 
Stamford,  Connecticut 
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SC505 


Squeezing  Through  The  Back  Gate, 
Or  Slicing  Through  The  Back  Nine. 
A Great  Place  For  Vermeer.® 


When  you  need  more  power  and  less  width 
for  your  stump-cutting  applications,  go  with 
the  right  equipment  — go  with  Vermeer. 

Designed  for  tree  and  small  land-clearing 
contractors,  the  SC505  performs.  Whether 
you’re  facing  an  open  field  or  a tight  back 
yard,  the  SC505  has  the  power,  features  and 
maneuverability  to  succeed. 


A powerful  gear-driven  cutter  wheel,  a 
towless  self-propelled  design,  turf-friendly 
rubber  tracks  and  a 35“  (89  cm)  width 
(in  retracted  mode)  combine  to  offer  a 
tough  and  versatile  stump-cutting  machine. 


The  Vermeer  SC505  — an 
innovation  in  efficiency 
and  productivity. 


Vernier 


Built  To  Your  Expectations. 
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For  more  information,  call 
toll-free  1-888-VERMEER 
www.vermeer.com 
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The  largest  arborist  trade  show  under  one 
roof  scales  new  heights  in  Baltimore. 


Industry  Almanac 

Important  regional  and  national 
meetings  and  activities 


Management  Exchange 

By  Mark  Battersby 
Non-monetary  fringe  benefits  can 
help  attract  and  retain  employees. 


Branch  Office 

News  and  advice  for  small- 
business  owners 

© Foundation  News 

Record-breaking  Wood/Chuck 
chipper  raffle  benefits  National 
Arborist  Foundation  mission. 


42  Preservation  Starts  at  Planning  Stage 


Through  the  cooperation  of  the  developers,  architects,  mu- 
nicipalities, contractors  and  an  arborist,  447  prize  trees  were 
preserved  without  a single  loss  during  a massive  golf  course 
and  site  renovation. 


Classified  Advertising 

Help  wanted,  services,  businesses, 
new  and  used  products  for  sale 


NAA  Forum 

Business  management  highlights 
NAA's  Winter  Management  Confer- 
ence in  Cancun. 


From  the  Field 

By  John  Van  Staalduinen 

Not  all  tree  work  involves  pruning, 

removals  or  spraying. 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the 
latest  industry  news  and  information  on  regulations,  stan- 
dards, practices,  safety,  innovations,  products  and 
equipment.  We  strive  to  serve  as  the  definitive  resource  for 
commercial,  residential,  municipal  and  utility  arborists,  as  well 
as  for  others  involved  in  the  care  and  maintenance  of  trees. 
The  official  publication  of  the  non-profit  National  Arborist  As- 
sociation, we  vow  to  sustain  the  same  uncompromising 
standards  of  excellence  as  our  members  in  the  field,  who  ad- 
here to  the  highest  professional  practices  worldwide. 
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Partners  for  21 81  Century 

Deregulation  is  causing  utilities  to  regard  | 

line  clearance  companies  in  a whole  new  light 

By  Jon  Hall 
■ 


Rayco  T275 
dra-Stumper  with 
forestry  mulcher 
attachment. 


ComEd,  one  of  the  nation's  largest  investor- 
owned  electric  utilities,  is  signing  open-ended, 
long-term  contracts  with  its  line  clearance  con- 
tractors in  an  effort  to  develop  more  stable  work 
relationships,  which  ComEd  officials  believe 
will  save  money  and  benefit  both  parties. 
Whether  that's  true  remains  to  be  seen,  but 
the  pot  is  a big  one  with  the  utility  shelling 
out  between  $40  and  $50  million  annually 
to  care  for  the  2,8  million  trees  in  its  sys- 
tem. And  ComEd  is  plunging  ahead  with 
one  of  what  it  describes  as  “strategic”  alli- 
ances that  just  might  change  the  face  of  the 
entire  line  clearance  industry.  It  signed 
one  last  year  and  two  more  are  scheduled 
for  signing  this  month. 

Already  working  under  new  terms  is 
Nelson  Tree  Service  of  Dayton,  Ohio, 
wrhich  handles  the  utility's  two  south- 
ern regions.  Soon  to  be  added  io  the  list 
are  Wright  Tree  Service  Inc.  of  Des 
Moines,  Iowpa  and  Asphmdh  Tree  Expert 
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Company  from  Willow  Grove.  Penn, 
All  three  have  worked  for  ComEd  for 
years. 

Officials  of  the  three  tree  trimming 
companies  are  optimistic  about  the 
new  arrangements,  though  they  seem 
somewhat  uncertain  about  how  it's  all 
going  to  work.  The  three  companies 
handle  clearance  work  along  ComEd's 
distribution  lines,  leaving  the  trans- 
mission  lines  to  another  company. 

ComEd  is  a huge  company  that  services 
the  homes,  businesses  and  lifestyles  of  over 
eight  million  people  in  northern  Illinois, 
ComEd's  1 1,318-square  mile  service  area 
includes  Chicago  and  over  400  municipali- 
ties, which  together  account  for  over  70 
percent  of  Illinois'  population. 

Through  the  three  contractors, 
ComEd  fields  as  many  as  280  line 
clearance  crews,  which  trim  trees,  sup- 
press vegetation,  respond  to  storm 
emergencies  and  do  planned  mainte- 
nance on  the  distribution  system. 
What's  different  with  these  arrange- 
ments is  that  ComEd  officials  believe 
sharing  information,  and  being  more 
open  and  trusting  with  their  contrac- 
tors^— and  getting  the  same 
cooperation  in  return — can  help  both 
do  a better  job.  If  they  are  correct,  the 
new?  arrangements  should  lead  in  the 
long  run  to  lower  costs  for  the  utility 
and  higher  profits  for  the  line  clear- 
ance contractors. 

Of  course,  the  ultimate  goal  is  to  re- 
duce outages  caused  by  fallen  trees. 
"After  all,  if  you  don't  reduce  the  out- 
ages, what's  the  point,"  notes  John 
Albrecht,  the  ComEd  contract  special- 
ist negotiating  the  contracts. 

But  will  it  work?  Well,  no  one  is 
sure,  but  both  sides  seem  to  think  it 
can.  What  exactly  are  strategic  alli- 
ances? 

"Mostly,  it's  a different  way  of  doing 
business,"  explains  Paul  Appelt.  vegeta- 
tion management  superintendent  for 
ComEd.  The  new'  agreements  wilt  fol- 
low a basic  philosophy  of  "splitting 
the  difference,"  under  which  money 
saved  by  putting  their  heads  together 
to  do  a better,  more  efficient  job  can 
be  shared.  For  example,  employees  of 
the  utility  and  the  line  clearance  com- 


pany will  work  together,  bouncing  ideas 
and  possible  cost  efficiencies  off  of  each 
other.  If  together  they  figure  out  a way 
to  cut  the  cost  of  some  facet  of  service 
from  $100.00  to  $80,000,  they  would 
split  the  difference.  The  utility  would 
save  $10,000  and  the  contractor  w ould 
earn  an  additional  S 1 0,000.  In  effect,  the 
tree  care  company  would  be  paid 
less  but  would  make 
more  money. 

“I  think  the  trend  is 
clearly  toward  them,"  says 
Jeff  Jones,  a vice  president 
and  chief  financial  officer 
with  Nelson,  which  holds 
the  largest  amount  of  the 
utility's  line  clearance  busi- 
ness. 

Likewise,  John  Wright, 
whose  Wright  Tree  Service 
holds  the  next  largest  seg- 
ment, believes  the  longer 
pacts  benefit  the  private  con- 
tractors because  they 
allow  the  firms  to  spread 
out  the  costs  of  doing 
business  over  a longer, 
more  stable  revenue 
stream.  "I  think  that  if  the 
agreement  is  to  work  a 
much  better  relationship 
will  develop  between  the 
utility  and  the  contractors, 
because  the  two  entities 
have  to  trust  each  other 
and  have  open  communi- 
cations," 


side,  a feature  that  remains,  but  they 
didn't  expire.” 

Joining  them  in  their  enthusiasm  is  Scott 
Asplundh,  that  company's  sponsor/man- 
ager overseeing  the  Illinois  wfork.  Though 


The  2600  Series  Tree  Cutter  from 
Brown  Manufacturing  Corporation. 


Wright,  ironically,  said 
that  the  new  contracts 
aren't  really  that  newf;  that 
they  resemble  what  he 
termed  “evergreen  con- 
tracts," which  he  recalls 
were  quite  common 
some  years  ago. 

“They  were  used 
quite  extensively 
many  years  ago,  say 
in  the  40s,  50s  and 
60s,"  according  to 
Wright.  "The  major- 
ity of  our  contracts 
were  non-expiring: 
they  could  be  ter- 
minated by  either 


The  Brontosaurus  from  John  Brown  and  Sons,  Inc. 


The  Bull  Hog  from  Fecon  Resource 
Recovery  Equipment. 
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Asplundh  holds  the  smallest  amount  of 
ComEd's  line  clearance  business,  it's  look- 
ing forw  ard  to  earning  an  increased  market 
share  under  the  new  arrangements. 

“We  are  lobbying  lor  more/*  says 
Asplundh.  "It’s  our  desire  to  grow ; we're 
not  happy  writh  our  market  penetration/' 
On  the  other  hand,  he  says,  his  company's 
already  garnered  more  work  from  ComEd, 
for  which  “we  are  grateful/1 


What  exactly  are  these  new  alliances 
and  how  did  they  come  about?  CornEd 
began  looking  at  the  way  it  contracted 
line  clearance  work  in  1997,  accord- 
ing to  company  officials,  in  the  wake 
of  the  deregulation  and  a need  to  be- 
come more  competitive.  According  to 
Albrecht,  company  officials  recog- 
nized the  need  to  improve  customer 
service,  as  well  as  become  more  effi- 


cient. To  illustrate  his  point  of 
ComEd's  goals  in  the  process,  he  tells 
this  parable; 

There's  an  old , blind,  childless,  poor 
man  to  whom  an  angel  appears  one  day 
to  offer  a wish  because  the  man  has  never 
complained  of  his  afflictions.  The  angel 
tells  the  man  to  think  about  what  he 
might  want;  the  angel  promises  to  return 
the  next  day.  The  man  tells  the  story  to 


Still  Room  for 
the  Little  Guy? 


When  Todd  Olerud  opened  New  Age  Tree  Service 
in  Spring  Grove,  Minn,,  four  years  ago,  he  started  wdth 
three  employees  and  the  idea  that  he  could  compete 
in  the  highly  competitive  line  clearance  business.  He 
had  been  working  for  a line  clearance  company  in  the  area 
when  he  decided  to  strike  out  on  his  own. 

Almost  from  the  start.  New  Age  took  on  right-of-way 
work  clearing  brush  and  trees  from  power  lines.  "We  started 
wfith  a small  contract,”  relates  Olerud,  "I  had  a good  rela- 
tionship writh  the  line  superintendent,  so  we  landed  some 
small  jobs  with  St.  Croix  Electric/’ 

The  first  contracts  were  billed  by  the  hour.  The  power 
company  would  tell  Olerud  w hat  equipment  was  needed  to 
do  the  job  and  would  ask  how  much  New  Age  would  charge 
by  the  hour.  "At  that  time  the  utilities  thought  it  was  better 
to  do  things  manually/'  he  notes. 

Work  was  painfully  slow.  Most  of  it  w^as  manual  labor. 
“All  we  had  w as  a truck,  chipper,  a couple  of  guys  and  chain 
saws/'  Olerud  recalls.  “We  did  a lot  of  climbing,  roping 
and  pulling  over  trees/1 

Though  the  business  grossed  $100,000  that  year,  some- 
thing had  to  change.  When  he  looked  at  his  books  at  the 
end  of  the  year,  he  decided  he  had  earned  too  little  return 
from  so  much  work.  Olerud  then  faced  the  hurdle  most 
smaller  contractors  must  overcome — how  to  afford  heavier 
equipment.  Even  smaller  ROW  units,  such  as  the  Posi-Traek 
from  ASV,  retails  for  $40,000  and  up. 

New  Age  made  the  leap,  and  the  financial  investment 
has  paid  off  so  far.  The  company  has  graduated  from  hourly, 
manual  work  to  larger  contracts  requiring  more  equipment. 
He  now  owns  six  ASVs,  and,  as  a result.  New  Age  Tree 
Service  has  grown  rapidly.  In  just  four  years.  Olerud  has 
gone  from  three  to  28  employees  and  to  grossing  well  over 
$1  million  annually. 


In  a sense.  New  Age  is  bucking  a national  trend  toward 
fewer  companies  landing  single-source  contracts.  “Some 
of  these  big  companies  do  dominate  the  business/1  he  con- 
cedes. “They  can  come  in  and  charge  less.  Their  return  is 
low^er.  We've  done  a good  job  getting  the  power  compa- 
nies to  look  at  the  end  result  rather  than  focus  only  on 
costs.” 

Also*  on  the  smaller  jobs  “we’ve  been  cheaper  than  every- 
body else."  says  Olerud.  “Most  of  the  contracts  are  with  local 
cooperatives.  We  don't  have  on- the- road  expenses  for  crews/’ 

Despite  rapid  growth.  Olerud  is  nervous  about  the  fu- 
ture of  the  utility  industry.  The  rural  cooperatives  thaL  make 
up  the  bulk  of  his  business  are  consolidating,  at  least  when 
it  comes  to  contracting.  He  worries  that  the  work  will  con- 
solidate too.  “We’re  trying  to  find  our  spot,  !tfs  going  to  be 
harder  for  anyone  to  start  up. 

“Consolidated  contracts  make  it  more  appealing  to  the 
larger  companies.  It's  worthwhile  to  larger  companies  when 
contracts  expand  in  size.  Before,  the  utility  needed  six  or 
seven  guys  here  and  there/'  Olerud  notes. 

After  all  the  utility  mergers  are  completed,  sometime  this 
year,  wrhere  does  that  leave  smaller  companies  like  New 
Age?  Olerud  isn't  worried  about  finding  work,  even  if  it 
isn't  with  electric  utilities.  New  Age  has  landed  work  re- 
cently clearing  for  companies  laying  down  fiber  optic 
cables.  “There's  plenty  of  wfork/'  he  insists.  Still,  utility 
work  is  far  from  certain. 

“Either  we're  going  to  get  bigger  or  we're  going  to  get 
smaller,”  says  Olerud.  “It's  all  up  in  the  air.  It's  a chang- 
ing market— go  big  or  stay  home." 
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The  Multi-Purpose 

T275  H YDSA-STU  M PER 

Site  Preparation  Tractor! 

GROW  PROFITS  with  the  one  man  machine 
operation  that  removes  stumps  and  mows  trees  and 
underbrush  on  nearly  any  terrain. 

The  Hydra-Stumper  grinds  tree  stumps  to 
mulch  by  the  acre  thereby  eliminating  the  high 
cost  of  extracting  and  hauling  stump  carcasses  to 
landfills. 


The  Rayco  Forestry  Mower/Mulcher  cuts  standing 
timber  and  underbrush  to  mulch  safely  distributing 
the  wood  debris  downward  in  front  of  the  machine. 
Either  185  or  275  HP.the  Hydra-Stumper  is  fully 
hydrostatic  with  a cab  that  optimizes  operator 
comfort  for  maximum  efficiency. 
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his  wife . who  immediately  suggests  he 
wish  for  sight,  so  he  can  see  her.  How 
wonderful  that  would  be,  he  thinks,  but 
the  man  wants  more. 

Then,  he  told  his  family,  who  urged  a 
wish  for  children.  Yes,  he  thought,  he'd 
like  that;  but  he  wanted  more.  His  neigh- 
bors pushed  him  to  go  for  wealth  with 
which  he  could  by  anything  else  he 


wanted.  Finally,  the  old  man  made  his 
decision  and  slept  the  rest  of  the  night. 
In  the  morning,  when  the  angel  returned, 
the  man  replied  that  he  wanted  to  see  his 
children  eating  off  golden  plates. 

The  story  illustrates  ComEcTs  goal. 
“We  don't  just  want  one  thing;  we 
want  it  all,”  admits  Albrecht.  By  that 
he  means  the  utility  not  only  wants  to 


Preserving  the 
Urban  Forest  While 
Burying  Utilities 

By  Peter  S.  Carris 

Every  day  the  utility  arborist  looks  at  the  above-ground  section  of  a tree  and  tries 
to  determine  how  it  can  best  be  managed  to  serve  the  utility,  customer,  customer’s 
neighbors,  city,  state,  micro-environment,  macro-environment,  and  above  all,  that 
particular  tree.  The  utility  arborist  uses  his  or  her  education,  experience,  and  finely 
tuned  common  sense  to  make  the  most  non-intrusive.  politically  correct  decision 
to  maintain  the  highest  service  reliability  possible  for  the  utility. 

When  placing  underground  utilities,  a fair  amount  of  these  pressures  can  be  avoided 
if  the  utility  arborist's  planning  stages  are  shifted.  Instead  of  using  historic  vegetation 
management  records  to  figure  out  what  circuit  is  due  for  cycle  maintenance,  the  util- 
ity arborist  should  be  involved  in  all  stages  of  work  in  the  urban  forest.  An  echoing 
complaint  of  utility  arborists  seems  to  be,  “Why  did  they  build  the  line  down  the  tree 
side  of  the  road  when  there  are  no  trees  on  the  other  side?"  This  could  be  a second 
chance  to  preserve  trees  instead  of  spending  money  on  pre-  and  post-construction  re- 
movals. Certain  construction  regulations  and  specifications  cannot  be  changed,  but 
by  getting  involved  early,  many  pitfalls  can  be  avoided. 

Initial  Planning  Stage 

Just  like  in  real  estate,  it’s  location,  location,  location.  The  planned  underground 
construction  route  should  be  walked  with  the  engineer  and/or  the  draft  plan  map  to 
find  the  exact  locations  of  the  vaults  (underground  transformers).  Major  direction 
changes  can  increase  the  cost  by  using  more  conduit  and  conductor,  but  moving  a 
vault  from  one  side  of  the  tree  to  the  other  could  save  that  tree  while  making  little 
or  no  difference  in  cost.  Get  educated  about  different  voltage  sizes  versus  con- 
ductor size  versus  conduit  size,  and  ask  if  cable  and  telephone  are  to  be  included 
in  the  project.  This  will  tell  you  how  deep  and  wide  the  trench  must  be  and,  through 
joint  trench  agreements,  cable  and  telephone  can  sometimes  share  associated  costs. 
Determine  the  critical  root  zone  on  the  most  important  trees  and  estimate  distances 
for  “moling"  or  directional  boring.  The  engineer's  fieldwork  will  be  made  easier 
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save  money,  it  wants  to  improve  the 
value  it  gets  for  the  money  it  spends, 
to  become  more  efficient,  improve  its 
customer  relations  and  satisfaction,  as 
well  as  provide  increased  value  in  the 
contracts  for  its  vendors. 

“If  I had  to  put  a name  on  it.  it  would 
be  constant  improvement,”  he  adds. 

To  achieve  that  goal,  the  utility  is 


focusing  on  ways  to  help  its  contrac- 
tors increase  worker  productivity  and 
satisfaction,  as  well  as  upgrade  their 
work  forces.  Albrecht  and  other  com- 
pany officials  pointed  out  that  it 
doesn't  do  any  good  for  a tree  care 
company  to  hire  someone  and  train 
him.  only  to  lose  him  to  others  who 
pay  or  offer  more.  “It's  not  uncommon 
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for  a worker  to  get  certification  and  a 
commercial  driver's  license  (CDL), 
then  go  get  a job  somewhere  else,” 
says  Albrecht. 

To  reduce  employee  turnover, 
longer  term  contacts  may  help  contrac- 
tors offer  their  employees  longer  term 
prospects,  perhaps  a career  ladder, 
rather  than  the  uncertainty  that  comes 
with  two-  to  three-year,  low-bid  pacts 
that  may  not  be  renewed.  Appelt 
sees  no  reason  w hy  workers  can't  have 
the  potential  to  work  on  ComEd's 
property  their  entire  career. 

The  biggest  difference  today,  he 
said,  is  that  the  new  contracts  work  to 
increase  cooperation.  Under  the  old 
system,  there  was  no  incentive  to  pre- 
vent utilities  and  contractors  from 
being  at  odds. 

The  tendency,  recalls  Appelt,  was 
for  utilities  to  try  and  squeeze  the  most 
work  for  the  standard  bid  price,  while 
the  contractor  tried  to  deliver  as  little 
as  possible.  “He  w as  there  to  meet  the 
terms  of  the  contract.  But  because  we 
had  a structure  that  promoted  that  kind 
of  relationship,  we  didn't  work  to 
drive  cost  down.” 

Appelt  points  out  there  was  no  in- 
centive for  the  utility  to  look  for  ways 
to  save  the  contractor  money  since  the 
contractor  got  paid  the  same  either 
way.  “It  wouldn't  have  done  my  com- 
pany any  good,”  he  says. 

Now.  it's  different.  For  example,  if 
Appelt  can  find  a way  to  reduce  the 
number  of  spare  trucks  they  need  to 
keep  around,  then  he  can  adjust  the 
rate  charged  for  spare  equipment, 
which  is  spread  among  all  equipment 
cost.  “Then,  perhaps,  we  can  cut  the 
mobilization  costs  and  readjust  the 
pricing  formula  to  perhaps  pay  a bit 
more  for  what's  in  use,  while  still  sav- 
ing the  company  money.  In  the 
meantime,  the  contractor  has  to  buy 
fewer  trucks,  which  saves  more 
money,”  he  figures. 

Both  Appelt  and  Albrecht  say  the  idea 
is  to  increase  the  value  the  utility  gets  for 
each  dollar  it  spends.  All  of  this  is  done  by 
identifying  mutual  needs  during  the  nego- 
tiation process,  then  finding  ways  to 
address  them.  “The  basic  premise  is  that  if 
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A very ? high  tree  density  combined  with  frequent  winter  windstorms 
makes  the  utility  arborist's  job  a challenging  position.  Peninsula  Light 
Company \ a non-profit  utility  located  on  the  southeast  corner  of  the  Olym- 
pic Peninsula  in  Gig  Harbor,  Wash.,  has  decided  that  new  construction 
should  be  underground , and  overliead-to-underground  conversions  will 
reduce  tree  work  and  serve  customers  by  maintaining  reliability. 


with  your  map  revisions.  Homeowners  are  more  comfortable  granting  easements 
when  the  engineer  tells  them  “Our  certified  arborist  has  approved  the  plan  to  be 
the  least  intrusive  to  the  trees.” 

Pre-Construction  Stage 

Whether  the  job  is  being  done  in-house  or  by  a contractor,  try  to  be  included  in 
the  pre-construction  meeting.  Everyone  wants  to  do  a good  job  so  explain  w here, 
why,  and  how  things  are  done  to  avoid  construction  damage  to  trees.  I use  green 
fluorescent  paint  to  make  start  and  stop  points  for  tunneling  designations.  Writing 
the  number  of  feet  from  the  tree  to  stop-trenching  on  the  map  helps  because  the 
backhoe  can  make  painted  asphalt  disappear  pretty  quickly.  Bring  small  examples 
of  torn  and  decayed  roots  to  stress  the  importance  of  hand-digging  or  hand-sawing 
stray  roots.  Show  that  spare  conduit  can  be  used  as  banding  to  protect  the  bark 
cambium  from  the  boom  of  the  backhoe.  If  chips  are  needed  to  avoid  soil  compac- 
tion, the  time  to  start  dumping  is  before  the  work  zone  becomes  full  of  other 
machinery. 

Construction  Stage 

If  a concentrated  effort  has  made  in  the  first  two  stages,  the  construction  stage 
should  be  the  easiest  part  of  the  project.  Your  design  specifications  have  been 
met,  the  walk-through  has  been  done  and.  if  you  have  explained  yourself  well, 
your  intent  to  make  the  least  impact  possible  on  the  trees  has  been  fully  under- 
stood. Unless  it  is  the  first  tree-friendly  project,  don't  be  the  pesky  arborist  who's 
just  in  the  way,  but  make  sure  all  of  the  construction  foreman  have  your  pager 
number  and  know  that  you  are  available. 

PeterS.  Carris  is  system  forester  for  Peninsula  Light  Company  in  Gig  Harbor.  Wash. 


we  get  a better  price,  they  get  more 
money/"  says  Albrecht, 

Another  aspect  of  the  contracts  transfers 
more  responsibility  to  the  contractor  to 
take  initiative  at  the  work  site,  to  get  away 
from  the  so-called  “transactional  method" 
of  doing  business.  By  that,  ComEd  offi- 
cials explain,  they  mean  that  a contractor 
couldn't  do  anything  until  the  line  clear- 
ance company  received  directions  from 


utility  officials. 

“They  couldn't  trim  a tree  until  we 
told  them  go  trim  that  tree/'"  says 
Albrecht.  He  hopes  that  wi  11  all  change 
under  the  new  arrangements. 

“For  example/"  he  relates,  “say  a 
tree  is  identified  as  requiring  removal. 
But  the  crew  gets  on  site  and  discov- 
ers it’s  a low-growing  tree  that  can 
stay.  The  crew  can  make  that  decision. 


They  now  have  certain  latitude  to 
make  decisions  themselves/’  Under 
the  old  system,  if  the  order  was  to  cut 
the  tree,  down  it  came, 

Wright  notes  that  utilities  now  recog- 
nize that  high-quality  crews  making 
good  decisions  are  of  prime  importance 
to  them — particularly  since  tree  crews 
are  often  the  only  people  connected  with 
a utility  who  interact  with  the  customer. 
“Certainly,  we  have  the  most  contact 
with  the  public/’  says  Wright. 

Wright,  like  the  other  contractors, 
emphasizes  the  importance  of  the  con- 
tractor being  willing  to  share  financial 
information  regarding  the  contract 
with  the  utility  so  there  “are  no  hid- 
den costs,  no  hidden  agendas/’  That, 
he  concedes,  isn't  the  easiest  thing  to 
do  in  the  highly  competitive  line  clear- 
ance industry.  “Yet,  these  are  issues 
you  have  to  set  aside  if  this  is  going 
to  be  successful/’  he  stresses. 

When  tree  care  companies  such  as 
Nelson  Tree  Service  enter  into  these  agree- 
ments, it  helps  the  utilities,  too,  says  Jones. 
“1  think  the  utilities  across  the  United 
States  want  to  be  in  the  electricity  genera- 
tion and  delivery  business;  they  don't  want 
to  be  in  the  tree  trimming  business/' 

What’s  clear  after  talking  to  the  con- 
tractors is  that  the  new-style  contracts  are 
spreading,  though  each  is  a little  differ- 
ent. “No  two  are  exactly  alike/’  notes 
Jones,  who  claims  a majority  of  his 
company’s  work  is  now  carried  out  un- 
der such  arrangements. 

“Years  ago,  the  idea  was  sole  sources, 
that  is,  to  buy  in  volume  and  get  a lower 
price,”  explains  Jones.  “That  concept 
may  be  applied  to  widgets,  but  in  the 
service  business,  what  you  end  up  with 
is  perhaps  a lower  price  but  not  neces- 
sarily a better  value/’ 

Finally,  the  new  contracts  seem  to 
have  encouraged  each  of  the  contrac- 
tors to  push  for  improvement.  As 
Asplundh  puts  it,  “you  better  be  safe, 
productive  and  have  your  quality  as- 
surance program  on  line.  If  not,  you're 
not  going  to  be  working/’ 

Jon  Hall  is  a freelance  writer  and  ad- 
junct lecturer  at  the  University  of 
Michigan.  fTfl 
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Altec  Industries,  Inc.  Used  Equipment  Center  offers 


Quality  Pre-Owned  Aerial  Lifts 
and  Digger  Derricks 


95-3359  1989  CMC  7000  diesel  chassis  FS-5005A 
trans.,  air  brakes,  with  an  Altec  AN755  (0888-U0161 ),  60 
ft.  working  height,  two  man.  end  mount  platform,  over  rear 
axle  mount,  service  line  step  body.  In  Process. 


95-1836  1984  Ford  F700  diesel  chassis  manual  5/2 
trans..  air  brakes,  with  Hi-Ranger  5FI-52PBI  (11757871). 
57  ft  working  height,  one  man.  end  mount  platform,  over 
rear  axle  mount,  service  line  body  S33.000.00 


95-3417  1987  GMC  7000  diesel  hydraulic  brakes 
CL-455.  with  an  Altec  LB650  (0487-S0138)  55  It.  working 
height,  one  man  side  mount  platform,  behind  cab  mount 
dump  body  Unit  in  process  of  refurbishment.  PTBO 


95-2177  1982  Ford  F700  gas  chassis,  5-speed, 
hydraulic  brakes,  with  an  Asplundh  LR-50  (826789)  55  ft 
working  height  behind  cab  mount,  pony  motor,  dump  body, 
one-man  side-mount  platform  Aerial  has  been  refur- 
bished and  is  RTW  status.  $34,000.00 


95-3002  1985  Ford  F700  diesel  chassis  manul  5/2. 
hydraulic  brakes,  with  a Hi-Ranger  5FI-52PBRI 
(28512886).  57  ft  working  height  behind  cab  mount, 
dump  body,  with  one-man  end  mtd  $24,000.00 


95-2076  1991  Ford  F800  diesel  chassis.  5/2.  with  an 
Asplundh  LR50  (910125)  55  ft  working  height,  overcenter 
operation,  lower  boom  insert,  mounted  behind  the  cab.  full 
line  body  Aerial  has  been  refurbished  and  is  RTW 
status.  $52,500.00 


95-3187  1991  Ford  F800  diesel  chassis  5/2.  with  an 
Asplundh  LR50  (900705),  55  ft  working  height,  dump 
body  Aerial  has  been  refurbished  and  is  RTW 
status.  $52,500.00 


Twelve  (12) 

1994  Altec  AN755P  S. 

Each  of  these  units  have:  60  ft.  working  height, 
single  handle  control,  lower  boom  isolator,  single, 
two  (2)  man  platform  and  liner,  full  steel,  line  body, 
all  are  mounted  on  either  Ford  or  GMC  diesel  chassis 
33.000  GVW.  215  hp  Caterpillar  31 16  or  210  hp  Ford 
FD  1060.  All  have  automatic  transmissions 
(either  MD3060  or  MT653).  No-spin  rear  ends. 

Air  Brakes. 


Ask  about  our  written 
nationwide  warranty 
on  certain  units. 


Contact  us  today  for  a quote 
that  meets  your  needs 

1-800-95- ALTEC 

205/620-3500 

Se  Habla  Espanol 

visit  our  web  site  at  http://www.altec.com 
Choose  Products/Services  to  find  selection  of  used 
units  available  now! 


One  Company.  One  Source. 
Since  1929 
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Washington  in  Review  By  fie  re  r G erstenberge  r 


One  Step 
Backward 

After  an  encouraging  start 
Iasi  fall,  NAA‘s  dialogue 
with  OSHA  on  appropriate 
safety  standards  for  the  tree  care  in- 
dustry is  all  hut  stalled.  However, 
NAA's  wrork  on  several  initiatives  to 
improve  worker  safety  continues  un- 
abated. 

The  idea  of  a working  partnership 
was  and  is  more  attractive  than  the  pros- 
pect of  litigation.  One  of  the  reasons  that 
tree  care  industry  representatives  sought 
dialogue  with  OSHA  was  to  persuade  them 
to  stop  using  inappropriate  standards  to 
regulate  the  tree  care  industry. 

Another  of  the  reasons  for  the  NAA 
and  OSHA  seeking  one  another  was  to 
develop  guidelines  and  outreach  pro- 
grams for  tree  felling*  struck-by  accident 
prevention,  electrocution  prevention  and 
fall  prevention.  Indeed*  the  NAA  is  ac- 
tively developing  several  documents  that 
address  the  above-mentioned  issues. 

The  industry's  main  contact  in  OSHA 
is  Paul  Cyr,  in  the  Office  of  General  In- 
dustry Compliance  Assistance.  Cyr's 
background  is  in  the  logging  industry. 
He  has  taken  an  active  interest  in  our 
industry,  attending  TCI  EXPO  with  two 
colleagues,  and  even  participating  in  a 
day  long  Rigging  workshop  in  mid-No- 
vember. 


There  w as  to  be  a working  meeting  be- 
tween  representatives  of  OSHA  and  NAA 
on  Dec,  8,  at  which  the  findings  and  the 
work  produced  by  both  sides  was  to  be 
shared.  Three  working  days  before  the 
meeting,  the  NAA  was  informed  that 
OSHA  Deputy  Assistant  Secretary  of  La- 
bor E.B.  Blanton  had  invited 
representatives  of  organized  labor  to  “par- 
ticipate" in  the  meeting. 

The  NAA's  representatives  to  OSHA 
decided  collectively  that  going  forward 
wdth  the  meeting  as  intended  wasn't  in 
our  best  interests. 

OSHA  held  the  Dec.  8 meeting  with 
only  union  representatives — two  from 
1BEW  and  one  from  AFCSME — in  atten- 
dance. After  the  meeting,  Cyr  recounted 
that  the  union  people  were  “impressive'* 
and  came  with  no  agenda.  They  also  had 
no  proposals  to  offer  to  the  process,  but 
promised  to  help  develop  statistical  data 


regarding  accidents  and  the  extent  of 
their  representation  in  the  industry. 

For  the  moment,  Cyr  has  been  ad- 
vised that  the  decision  whether  to 
resume  meetings  with  OSHA  will  be 
made  by  the  NAA's  Governmental  Af- 
fairs Committee,  which  next  meets  on 
Jan,  27. 

Three  days  after  OSHA's  meeting 
with  the  unions,  Cyr  telephoned 
NAA's  legal  counsel  writh  three  en- 
couraging pieces  of  information: 

1 )  Cyr  participated  in  a meeting  of 
OSHA  Regional  Administrators  the 
day  before  the  call,  reporting  to  them 
that  NAA  was  considering  its  position* 
and  that  he  was  hopeful  that  NAA  would 
return  to  the  table: 

2)  Assistant  Secretary  of  Labor 
Charles  Jeffress  has  been  favorably 
“chatting  up"  the  efforts  with  NAA  in 
speeches  he  is  giving  nationally; 

3)  Blanton  will  be  briefed  on  the  NAA 
situation. 

The  industry  is  being  proactive.  Its 
negotiations  w?ere  derailed  through 
QSHA's  invitation  of  the  unions  rather 
than  by  anything  NAA  did.  Meeting  w ith 
unions  was  not  an  agreed-upon  ground 
rule*  The  NAA  will  proceed  in  the  inter- 
ests of  promoting  employee  safety 
within— or  without—  the  umbrella  of  the 
OSHA  “partnering”  process. 

Peter  Gerstenberger  is  director  of 
safety  dt  education  for  the  National  Ar - 
bo  rist  A ss  o c i at  ion . ICI 


Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  welt  as  the 
amateur  who  wants  a quality  made  tool. 

For  years  we  have  made  a limited  line  of  pruner 
poles  for  the  targe  industrial  users,  and  we  fee!  that 
if  we  can  satisfy  these  customers  on  a nationwide 
basis  that  we  can  satisfy 
anyone  else 


We  have  a variety  of  poles  including  white  ash  in 
solid  lengths:  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors 
Included  you  will  find  a complete  price  list  and 
order  form  for  all  pruner  poles  and  equipment 

Available  in  threaded  or  clip  type  couplers  PH4R  Pruning  Heads 


W 


PEAVEY 

(MANUFACTURING  CO 

P.O.  Box  1 29  East  Eddington,  Maine  04428 
I207>  &0-7B61  — 843-*77fl  — FAX  [2071 


SI  Saw  Head 
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ArborGrip 


Balanced 
textured 
top  handle 


Thumb  grip 


Throttle  finger 
support 


Built-in 
rope  ring 


*J Air  Injection 


Crown 

Commitment 


15-day  satisfaction 
guarantee 


(ij)  Husqvarna 


Introducing  the  335XPT  arborist  saw,  built  for  life  in  the  trees.  Its  light 
and  balanced,  and  features  our  exclusive  ArborGrip ™ a textured  handle 
with  thumb  and  throttle  finger  supports  to  give  you  a stronger  grip  for 
better  control.  Plus,  its  snag-free  shape  and  built-in  rope  ring  make  it 
a cinch  to  haul  up.  Now  nobody  is  more  committed  to  the  arborist 
than  Husqvarna.  We  offer  a full  line  of  specially  designed  safety  gear, 
and  are  proud  to  sponsor  ArborMaster  training  programs.  To  find  your 
nearest  Husqvarna  Power  Retailer,  just  call  1-800-HUSKY  62.  For  infor- 
mation about  ArborMaster  Training,  call  800-487-5958,  ext  8-4513. 


Tough  Name. Tough  Equipment.' 


Use  of  chain  saws  in  trees  should  only  be  done  by  professionals  with  specific  training 

©1997  Husqvarna 


www.husqvarna.com 
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Consolidations,  Mergers  and  Buyouts: 
What  It  Might  Mean  to  You 

By  Phil  Nilsson 

Now  that  the  dust  has  settled  on  the  two  “big  tions — perhaps  we  can  see  our  way  clear  to  understanding  them. 

deals”  recently  announced— the  LandCare  USA.  Inc.  Even  though  they  represent  hundreds  of  millions  of  dollars  in 
mergers,  and  the  Tru Green -Chem lawn  acquisi-  business,  they're  just  a drop  in  the  bucket  compared  to  the  to- 
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Reach.  Grom  Succeed. 


You  depend  on  your  experience,  knowledge,  and  tools  to  take  your  business  to  its  most  attain- 


able beigbt.  So  reach  for  a company  with  die  experience  to  handle  your  insurance  needs. 


For  years,  The  Hartford  has  helped  arborists  protect  their  livelihood  through  an  insurance 


program  designed  especially  for  your  industry.  Find  out  why  hundreds  of  arborists 


across  the  country  have  chosen  The  Hartford  to  help  them  achieve  their  business  goals. 


Call  your  agent  today. 


Growth.  Bring  It  On. 


Endorsed  by: 
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Hartford 
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association  www.thehartford.com/artionsts 


For  details,  call:  1-800-533-7824 


u 


'But  imagine  for  a moment  vast  num- 
bers of  independent  landscape  or  tree 
care  companies  all  merging  under  one 
name — not  just  a handful , as  we  have 
seen,  but  hundreds.  Would  such  a com- 
pany emerge  as  the  nation 's  largest  and 
best  organized?  Could  such  a company 
go  public  to  raise  capital  for  further 
growth , and  allow  some  payback  to 
original  owners?  You  better  believe  it.  55 


tal  market.  There's  no  need  to  panic. 
There's  plenty  of  work  for  everybody, 
and  there's  still  time  to  adjust  if  the  need 
arises. 

I don't  wish  to  examine  what  those 
companies  are  doing,  but  rather  what  the 
impact  may  be  on  you.  And,  I stress  the 
might  he , because  it's  too  early  to  judge 
the  long-term  effect.  In  the  short  term, 
let's  examine  the  larger  world  of  merger 
mania  to  understand  it  a little. 

Big  companies  make  it 
up  in  volume 

Consolidations  and  acquisitions  are 
fancy  names  for  companies  joining 
forces.  Since  there's  strength  in  numbers, 
insurance  costs  are  lower,  administration 
support  is  centralized,  certain  expenses 
go  down.  As  sales  increase,  management 
costs  rise  and  profits  usually  drop,  but 
overhead  is  spread  out  over  a wider  sales 
base.  Whereas  you  may  be  displeased 
with  small  margins  because  you  earn  a 
living  from  your  business,  big  businesses 
thrive  on  smaller  profits  by  making  it  up 
in  volume.  They  don't  need  to  earn  a 
$ I ()().()()()  profit  on  a business  w hen  they 
can  earn  $50,000  on  each  of  20  fran- 
chised businesses. 

Larger  firms  also  enjoy  lower  costs  for 
purchases,  and  over  time  may  even 
dominate  or  “buy  out"  their  suppliers. 
Nevertheless,  big  business  is  made  up  of 
small  business  units,  most  of  which 
would  not  have  a competitive  advantage 
if  they  didn't  belonging  to  a “family"  of 
companies.  Home  Depot,  McDonalds 
and  WalMart  are  examples  of  companies 
that  have  a competitive  advantage.  Low 
price  is  the  name  of  the  game — even 
though  most  folks  understand  that  they 
get  what  they  pay  for.  Some  are  willing 
to  forego  personal  service  and  a long- 
term commitment  for  a lower  price, 
which  is  an  attitude  you  may  be  forced 
to  adopt  if  you  are  forced  to  compete 
with  some  of  the  industry  giants. 

Can  a big  company  provide  low  price 
and  quality  service? 

It  remains  to  be  seen  ...  each  time,  for 
every  service.  Unlike  a product  where  the 
quality  is  built-in  by  the  manufacturer,  not 
the  retailer,  services  are  produced  on-site. 


The  fact  that  a low  price 
attracts  customers  is  of 
little  doubt,  but  the 
proof  that  a customer 
receives  a high-quality 
job  and  a low  price  is  in 
doubt.  In  the  field,  do- 
ing the  work  is  easier 
said  than  done.  Every- 
body is  on  an  equal 
footing.  How  many 
times  have  you  lost  a 
contract  to  a low  bid. 
and  within  a year  or  so 
been  asked  to  return? 

Customers  want  both 
low'  price  and  reasonable  quality. 

If  you  lose  a contract  to  a “big  com- 
pany." keep  tabs  on  their  performance 
because  it  may  only  be  a matter  of  time 
until  you're  called  back.  If  the  customer 
is  w illing  to  sw  itch  to  the  lowest  bidder, 
talk  it  out.  Think  about  how  you  can  pro- 
vide him  with  service  equal  to  his 
budget.  For  example,  if  your  customer 
tells  you  that  another  company  is  will- 
ing to  take  on  your  $40,000  contract  for 
$30,000,  no  problem.  Stay  with  it  and 
give  them  $30,000  worth  of  your  time 
and  material — no  more,  no  less.  Your 
ability  to  compete  on  price  may  come 
dow  n to  your  cost  of  labor,  materials  and 
facilities.  However,  if  one  of  the  well- 
financed  industry  “giants"  is  willing  to 
break  even  or  take  a loss  in  order  to  get 
established  in  your  market  area,  there 
may  be  little  defense. 

Competing  on  low  price 

Competing  on  low  price  is  nothing  new. 
Most  tree  care  companies  have  had  to  deal 
w ith  price  competition,  though  usually  is 
the  low'  bidder  is  a fly-by-night  operator 
without  credentials  rather  than  a vertically 
integrated  conglomerate. 

The  problem  is  your  prices  may  have  to 
go  even  lower  when  confronted  with  an 
emerging  “consolidated"  business.  Rumor 
has  it  that  prices  being  handed  out  by  some 
are  unusually  low . The  emerging  company 
does  it  to  gain  a foothold  and  establish 
name  recognition. 

In  the  landscaping  industry,  contractors 
are  being  “booted  out"  of  larger  commer- 


cial maintenance  properties  in  major  mar- 
kets. For  the  moment,  commercial 
accounts  are  being  challenged,  but  it  may 
not  be  long  until  you  see  competition  heat- 
ing up  in  residential  markets  as  well. 
Residential  is  the  mainstay  for  many  a 
small  contractor,  and  represents  a huge 
volume  of  business  nationwide,  so  even- 
tually residential  will  become  a target. 

It'll  come  down  to  being  able  to  com- 
pete on  price.  And  since  payroll  is  the 
biggest  expense  in  the  landscaping  indus- 
try. my  advice  is  to  start  reducing  your 
payroll  costs  very  soon.  Landscapers  are 
finding  themselves  in  the  “discount  busi- 
ness." The  direction  for  surviving  seems 
to  be  paying  a crew  leader  an  attractive  rate 
with  crew  workers  paid  as  little  as  possible. 

Some  companies  have  already  done  this 
and  are  making  the  same  profits,  but  they 
have  had  to  double  their  sales  volume  to 
do  it!  By  broadening  their  sales  base,  they 
have  been  able  to  spread  their  overhead 
costs.  They  are  not  happy  about  it,  but 
they're  still  in  business. 

If  you  can’t  beat  them, 
join  them? 

If  a competitor  has  a low  cost,  low  price 
advantage,  you'll  have  to  follow  suit,  find 
a specific  market  niche  or  perish.  Know- 
ing your  costs  is  more  important  than  ever 
to  know  where  to  draw  the  line.  If  you  are 
confronted  by  one  of  the  big  companies 
who  wants  to  gain  a foothold  in  your  mar- 
ket, you  may  be  priced  out.  If  you're 
working  in  a major  market  and  most  of 
your  accounts  are  commercial,  watch  out! 
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Consolidation  is  just  getting  started.  As  it 
continues,  competition  for  prime  commer- 
cial accounts  will  intensity.  Residential 
may  offer  a sate  haven  for  now,  but  if  the 
giants  target  residential,  there's  bound  to 
be  change. 

Imagine  the  impact  of  a national  com- 
pany advertising  on  prime  time  TV, 
offering  full  service — one  company,  one 
monthly  bill,  one  source  for  everything 
from  lawn  mowing  to  applications  to  tree 
work,  irrigation  installation  ...  everything. 
One-stop  shopping  is  a tempting  attraction 
to  any  homeowner  because  she  can  put  an 
array  of  services  on  one  check. 

The  marketing  impact  could  be  huge. 
Discounts  will  be  offered  for  purchase  of 
multiple  services,  and  loyal  customer  cred- 
its won't  be  far  behind.  Can  a small 
business  compete?  Customers  don't  have 
the  time  or  patience  for  anything  less,  and 
they  will  probably  be  convinced  to  accept 
landscape  and  lawn  maintenance  as  a com- 
modity. You  may  feel  sorry  for  the  comer 
pharmacist  or  hardware  store  owner,  but 
you  go  to  OSCO  or  Home  Depot  because 
their  prices  are  low  and  they  are  open  seven 
days  a week.  Can  green  industry  services 
be  far  behind  this  trend? 

Consolidation,  mergers, 
buyouts  ...  not  just  for  big 
companies 

Consolidation  is  available  to  any  busi- 
ness, Franchising  is  one  way,  mergers  or 
buyouts  another.  The  goal  is  increased 
sales,  reduced  costs  and  elimination  of 
duplication  through  greater  administrative 
efficiency,  a strengthened  labor  base,  in- 
creased purchasing  power,  and  more 
sop histic at ed  m arke ting . 

But  imagine  for  a moment  vast  numbers 
of  independent  landscape  or  tree  care  com- 
panies all  merging  under  one  name — not 
just  a handful,  as  we  have  seen,  but  hun- 
dreds. Would  such  a company  emerge  as 
the  nation's  largest  and  best  organized? 
Could  such  a company  go  public  to  raise 
capital  for  further  growth,  and  allow  some 
payback  to  original  owners?  You  better 
believe  it.  There's  a vast  amount  of  w ealth 
wrapped  up  in  the  tens  of  thousands  of 
landscape  and  tree  care  businesses  now  in 


operation.  Those  with  annual  sales  of  un- 
der a million  make  up  the  majority  of 
independent  contractors. 

Imagine  a merger  of  these  smaller  busi- 
nesses. Nobody  has  to  stand  passively  on 
the  sidelines  and  watch  the  industry  be- 
come organized  around  others.  There  are 
many  options.  To  compete  with  organized 
business,  you  have  to  be  like  organized 
business.  You  might  want  to  consider  or- 


ganizing or  joining  a family  of  companies 
that  may  be  one  of  the  major  players  still 
in  the  race  in  the  years  to  come. 

Phil  Nilsson  is  a consultant f speaker , 
and  author  of  How  to  Merge,  Sell  or  Buy 
Green  Industry  Companies.  The  views 
expressed  here  are  his  own.  For  more  in- 
formation contact  Nilsson  Associates  at 
(860)  621-6199. 


Stick  With 
The  Best  <m> 

Jameson  fiberglass  pruner  poles  are  more 
versatile  and  durable,  safer,  lighter,  and  more 
cost  efficient  to  use  than  other  brands. 

Choose  from  a full  line  of  interchangeable  pruning 
and  sawing  heads f each  featuring  our  unique 
adapter  system  which  enables  all  accessories  to 
easily  lock  into  any  pole. 

Available  in  foam  core  and  hollow  varieties,  in 
sectional  and  fixed  lengths,  all  Jameson  pruner 
poles  meet  OSHA  regulations. 


Call  Jameson  today  at  1(800)479-9346 
to  get  the  tree  top  of  the  line. 


JAMESON 

V CORPORATION  * SINCE  7956 


P.O.Box  240277,  Charlotte,  NC  28224 


■JAT’OH.At 
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1-800-94- ARBOR  (27267) 

The  ONLY  number  you  need  to  remember  for . . . 


Safety  Equipment  • Root  Barriers  • Climbers  • Rope 
spreaders  • snaps  • Pole  Pruners  & saws  • Scabbards 
Hand  Saws  & Pruners  • Hand  Tools  • Educational  Books 
Spray  Hose  & Reels  • Power  Tools  • Protective  clothing 
Rigging  Equipment  and  much,  much  more 

Call  for  our  FREE  Catalog 


To  Order  Call  (800)  94-ARBOR 
or  Fax/24  hrs  (916)  852-5800 

We  ship  UPS 
VISA  & M/C  ACCEPTED 

1 1 530-B  Elks  Circle 
Rancho  Cordova,  CA  95742 

Hours  7:30pm  - 5pm  * JVI*F 


A. 


WESTERN  TREE  & LANDSCAPE  SUPPLY 
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Cutting  Edge 

Products  & Services 

WPI  Oyster  Termiflex,  Inc.  recently 
announced  two  new  products  to  the 
family  including  a low-cost  passive 
terminal  and  a super-compact  data 
collection  terminal*  The  new  low- 
cost  OT  10  Passive  Terminal  is 
rugged  and  designed  for  industrial 
applications  without  sacrificing  qual- 
ity or  reliability*  The  PT  20B 
Programmable  Terminal  is  the  most 
compact,  portable  data  collection 
terminal  on  the  market  for  on-site 
applications.  This  “Year  2000’*  com- 
pliant terminal  delivers  20  hours  of 
continuous  usage  between  charges. 
It's  user-  programmable  in  C,  BASIC 
or  assembler  using  PC-based  pack- 
ages. For  more  information,  call  (603) 
624-5252, 


Please  circle  1 1 2 on  Reader  Serv  ice  Card 


Sur-loc,  Inc.  introduces 
Safety  Shackles  for  in- 
creased safety  where 
overhead  lifting  is  a fac- 
tor. Unlike  others  that 
are  held  in  place  by  an 
independent  pin,  Sur- 
loc  shackles  have  a 
patented,  one-piece  de- 
sign with  a locking  pin 
that  cannot  fall  off  or  get 
lost.  They  do  not  require  any  tools  to  be 
installed  or  replaced.  They  can  be  opened 
in  ten  seconds  and  closed  in  eight.  Cast 
from  non-magnetic,  non-conductive  and 


non-corrosive  316  stain- 
less steel,  high-strength 
5-15  P.H.  high-test  stain- 
less steel,  and 
economical  4330  high 
test  galvanized  steel, 
they  offer  precision  tol- 
erance of  .005  inches. 
They  have  been  tested 
and  proven  at  80,000  PSI 
and  up  to  200,000  PSI 
They  are  available  in  3/8  inch  and  2 inches. 
For  more  information,  call  (800)  223-7517 
or  visit  their  website  at  http:// 
www.surloc.com 
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Improved  vineyard/ 
landscaping  pruners 
from  Sandvik  Saws 
and  Tools  Inc.  have  re- 
designed cutting 
heads  and  handles  to 
make  clean  cuts  easier 
and  prevent  repeat 
stress  injuries.  New 
Series  PI  and  P2  prun- 
ers use  thinner  blades 
to  reduce  cutting  resistance  and  a 
smooth-acting  spring  to  put  more  power 
into  the  cut.  They  also  incorporate  rede- 
signed handies  to  prevent  blisters  on  the 
palm,  fingers  and  thumb  junction.  Series 


PI  pruners  have 

smooth,  fixed  upper 
and  lower  hand  grips. 
Series  P2  pruners  have 
a cushioned  rotating 
lower  grip  that  swivels 
as  the  tool  cuts  to 
eliminate  friction  and 
blisters.  Models  PI -20 
and  P2-20  accommo- 
date vines  and 

branches  up  to  80  inches  in  diameter 
(20mm).  Models  PI -22  and  P2-22  have  a 
1-inch  (25mm)  cutting  capacity.  For  more 
information,  contact  Sandvik  Saws  and 
Tools  at  (717)  341-9500. 
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Shindaiwa  Inc.  recently  introduced  its  HomePro 
series  of  power  equipment  with  two  new  trim- 
mers; the  straight-shaft  22T  and  the  flex-shaft 
22F.  Both  trimmers  feature  smaller,  lighter  en- 
gines and  components,  making  them  easier  to 
handle  and  meet  California  Air  Resources  Board 
(CARB)  Tier  1 and  £PA  Phase  1 standards  for 
engine  emissions.  Major  features  include:  air- 
cooled, two-cycle  engine  with  vertical  cylinder, 

1-ring  piston;  Walbro  WYL  carburetor  with  primer 
pump;  automatic  centrifugal  clutch;  fully-elec- 
tronic,  transistor-controlled  ignition;  semi-wet 
and  silenced  air  cleaner;  and  forced  air  cooiingFor  more  information,  call  (503)  692- 
3070  or  visit  the  web  site  at:  http://www.Shindaiwa.com 
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Designed  by  arborist  Paul  Taylor,  Arborwear  pants  withstand  the  daily  rigors  of  our 
demanding  profession.  Double-layered  panels  from  knee  to  mid-thigh  provide  reinforce- 
ment, while  the  rugged  gusset  crotch  offers  comfort  and  freedom  of  movement — even 
40  feet  above  ground.  Shirts  and  belt  are  also  available.  For  more  information,  call  1- 
888-578-TREE  (8733) 
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Gandy  Company  now 
offers  an  additional 
professional  model 
24-inch  x 48-inch  tow- 
type  lawn  roller  The 
roller  features  a heavy 
1 1 -gauge  hot-roll  steel 
drum  with  rolled 
edges,  full-length  1-1/ 

2-inch  axle  through 
center,  greaseable 
bearings,  two  2-inch 
fill  openings  with  expansion  plugs  secured  by  chains  to  the 
solid  axle,  a spring-loaded  scraper,  and  wrap-around  towing 
for  added  strength.  Empty  weight  is  approximately  244  pounds; 
working  weight,  water  filled,  is  approximately  1005  pounds. 
Shipping  weight  is  approximately  404  pounds.  For  more  infor- 
mation, call  (800)  443-2476, 
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Ice  Grips  Extremes  are 
ice  sandals  developed 
by  Jordan  Davis  High 
Traction  Footwear  to 
prevent  slip  and  fall  ac- 
cidents to  workers 
exposed  to  wintery  con- 
ditions. They  represent  a 
specialized  version  of 
Jordan  David's  popular 
Ice  Grips  sandals.  Extremes  project  18  helix  threads  from  the 
sole  for  auger-like  penetration  in  the  worst  packed  snow  and 
sheet  ice;  regular  Ice  Grips  employ  screw  heads  protruding  from 
the  sole.  Strapping  easily  over  any  footwear  Including  heavy, 
thick  insulated  work  boots,  they  are  offered  In  five  sizes  rang- 
ing from  M to  XXXL,  fitting  over  boot  sizes  up  to  16  or  larger. 
The  different  sizes  are  color-coded  for  fast  recognition.  For  more 
information,  call  (888}-NOSLIPS  (667-5477). 
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Corona  Clipper  recently  introduced  a new 
line  of  bypass  loppers.  Made  in  America, 
these  new  loppers  are  available  in  two 
styles:  the  FL  7500  series  with  2-1  /4-inch 
diameter  cutting  capacity,  and  the  FL 
7400  Series  with  1-1 /2-inch  diameter  cut- 
ting capacity.  Designed  to  provide 
superior  performance  while  cutting  ma- 
ture limbs,  they  feature  handles  of 
unbreakable  “Coronaglas"  with 
StrengthWrap,  an  exclusive  design.  The 
handles  are  carbon-fibre  reinforced, 
circumferentially-wound  pultruded  fiber- 
glass, which  makes  them  more  resilient 
than  wood.  This  construction  provides 
extra  strength  and  thickness  on  the  out- 
side where  the  handle  receives  the  most 
pressure,  yet  is  thinner  on  the  inside  to 
reduce  unnecessary  weight.  The  new 
loppers  have  a narrow  profile  head  de- 
signed to  slip  into  dense,  tangled  growth. 
Plus,  they  feature  the  same  drop-forged, 
heat-treated,  steel-allow  blades  and 
forged  slant-ground  hook  as  the  Corona's 
line.  For  more  information,  contact  Co- 
rona at  (909)  737-6515  or  visit  their 
website  at  www.coronaclipper.com. 
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Tanaka  Power 
Equipment  has 
added  a new  product 
group  for  tree  care 
professionals.  The 
TPS-2510  Pole  Saw 
is  90  inches  in 
length,  which  allows 
an  operator  to  easily 
reach  branches  up 
to  14  feet  tall.  In  ad- 
dition, H features  a 
10-inch  Oregon  bar  and  chain  combina- 
tion with  a self-contained  oil  reservoir 
and  automatic  oiler.  For  comfort,  it  has 
a heavy-duty  anti-vibration  system  and 


includes  the  foam 
padded  “D"  style 
handle  found  on  most 
Tanaka  professional 
grass  trimmers.  Pow- 
ered by  a 1.3  hp 
engine  that  weighs 
just  11,4  pounds,  iCs 
backed  by  Tanaka's 
1/2/5  warranty  cover- 
age which  provides 
one-year  coverage 
for  professionals  and  five  years  on  the 
electronic  ignition  module.  For  more  in- 
formation, contact  Mark  Woodling  at 
(253)  395-3900. 
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your 

language. 


Dick  Miller’s  years  as  a tree  man  have  taught  him 
a lot  about  trees  and  how  to  help  you  help  them. 


Providing  you  with; 

• Fast  Reliable  Service 

• The  Right  Tools  for  the  Job 

• Expert  Advice 

• A Great  (Free!)  Catalog 

• Professional  Tools  for  the 
Tree-Care  Industry:  Hand  Tools 
to  Climbing  Gear,  Pruning 
Supplies  to  the  Latest 
Diagnostic  Equipment. 

Call  NOW!  800-441-8381 

or  fax:  888-441  8382 


2 3 "s  ^ 


AMERICAN  ARBORIST 


^M1 


SUPPLIES. 


Please  circle  4 on  Reader  Service  Card 

TREE  CARE  INDUSTRY  - JANUARY  I1WJ 


23 


Cutting  Edge 


Industry  News 


Important  ANSI  A300  Announcement 


There  are  a number  of  ANSI  A300 
works  in  various  stages  of  development; 

ANSI  A 300  ( Part  2)- 1998  Fertilization 
has  been  approved  for  publication  by  ANSI 
and  will  be  available  in  the  near  future. 

ANSI  A300  (Part  3)-DRAFT  Tree 
Support  Systems  - Cabling , Bracing , and 
Guying  has  been  granted  a public  comment 
period  by  ANSI.  The  draft  for  this  impor- 
tant standard  is  published  in  its  entirety 
(without  annexes  and  tables)  beginning  on 
page  26. 

ANSI  A 300  (Part  1)1995  Tree 


Pruning  is  due  for  review.  The  origi- 
nal A300  standard  addresses  tree 
pruning.  ANSI  has  granted  this  stan- 
dard a public  comment  period.  Again, 
this  your  chance  to  provide  feedback! 
You  can  get  a head  start  on  this  one, 
since  the  original  standard,  ANSI 
A3QQ-1995,  is  your  draft  copy*  Take 
a moment  to  review  it  and  start  prepar- 
ing your  comments. 

For  instructions  on  submitting  your 
comments  and  details  on  comment  peri- 
ods, turn  to  page  26. 


Kincaid  Honored 


The  Difference  Between 


Splendor  And  Splinters 

LIGHTNING  PROTECTION  SYSTEMS  FOR  TREES 


1603-09  SOUTH  MAIM  STREET,  GOSHEN,  INDIANA  46526 

E-Mail:  ipc@netbahn.net 


• More  Profits 
• Needed  Service 

• You  Have  Tools,  Men 
And  Equipment 

« Door  Opener  And 
Sales  Closer 

• Present  Customers  Are 

Qualified  Prospects 

• Minimum  Investment 

• Send  For  Free  Tree  Kit 

• vhs-how  To  install  Tree 
Systems  ($14.95) 

(219)533*4116 
FAX  (219)  534-3719 
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Doyle  Kincaid,  a privileged  member 
of  the  National  Arborist  Association,  was 
recently  honored  by  the  governor  of 
Wyoming  for  his  contributions  to  com- 
munity forestry  and  the  professional 
advancement  of  the  tree  care  industry  in 
Wyoming. 

Kincaid  was  honored  at  Wyoming's 
1 10lh  Arbor  Day  celebration  in  Cheyenne 
for  his  achievements  over  the  past  50 
years.  For  decades  he  has  traveled 
throughout  Wyoming  and  Colorado  to 
promote  proper  tree  care  practices 
among  arborists. 

Call  Backs 

The  following  companies  were  incor- 
rectly listed  as  members  of  the  National 
Arborist  Association  in  our  December 
Buyer's  Guide:  TRIMS  Software  Inter- 
national, Inc,,  and  J.L.  Matthews 
Company,  Inc*  J(J| 


— 


^TIMBER 


t%s.WOLF 


Commercial  Wood  Processing  Equipment 
For  The  Tree  Care  Industry 


Contact  us  for  your  nearest  dealer 

Tel:  (802)  775-4227  • Fax:  (802)  773-1275 

Visit  our  web  site:  http://www.ttmberwolfcorp.com 

118  SPRUCE  STREET  • RUTLAND,  VT  05701 
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1 999  is  upon  us  and  it's  time  to 
inspect  all  of  your  arborist  climbing 
equipment.  Take  special  precaution  to 
inspect  your  climbing  lines — they  do 
have  a life  span!  Review  ANSI 
standards  and  if  your  line  doesn't 
measure  up  ... 


GO  AHEAD, 
REPLACE  THAT 
LINE,  NOW 


BISHOP  COMPANY  extends  to  all 
arborists  an  additional  10%  discount 
on  ail  Vz  climbing  lines.  This  includes: 

New  England  Ropes 
American  Group-Sampson 
Wall  Ropes 

Order  100  feet.  120  feet.  150  feet 
or  600  feet  of  your  favorite  W climb- 
ing line  and  receive  an  additional 
10%  discount. 

Examples:  With  Discount 

Safety  Blue  Braided  $68,46  ea. 

W*  x 120’ 

Samson  True  Blue  $105.43  ea. 

Vfe"  x 150’ 

Wall  Maximum  V Rope  92.03  ea. 

x 120’ 

Hi  Vee  Safety  Blue $347.18  ea. 

x 600' 


New  FREE 

50th  Anniversary  Catalog 

160  pages  plus  complete  price  list. 


Bishop  Company 

1-800-421-4833 

24  hr,  FAX;  562-698-2238 

Se  ttdbfa  Espanol,  Jerry  Anaya,  ext  350: 
Steve,  ext.  340:  Keith,  ext.  220:  or  Jack,  ext . 1 1 0 


UHIUKM 


Limited  Offer  Expires  February  2Sr  199$ 


For  (fee  Mat  Millennium- 
All  Of  Your  Arborist  Meeds 


“Go  Ahead- 
Ask  Big  At” 

By:  Jeffrey  Lee,  Branch  Management. 

Riverside,  C A (909 ) 3 1 9-7003 

Sponsored  by 

The  Bishop  Company  for  the 
advancement  of  our  industry. 

Dear  At: 

i Ye  been  climbing  trees  for  many 
years . and  my  faithful  rope  (which  I've 
had  for  probably  three  years)  has  never 
failed  me.  Other  than  the  fact ! have  had  to 
do  some  minor  splicing 
work  to  effect  small  re- 
pairs on  the  rope , it  has 
served  me  well  and  it 
doesn  7 show  any  signs  of 
aging.  My  wife  tells  me  if  I 
keep  using  the  same  rope , 
it  will  eventually  break 
and  l will  leave  her  a 
widow.  She  is  even  talk- 
ing about  leaving  me  for 
another  tree  man.  When  I 
bought  my  rope,  the  sales- 
man told  me  it  had  a 
tensile  strength  of  6, 000 
pounds.  / only  weigh  in 
at  a petite  225.  I have 
only  used  it  for  climbing 
and  for  lowering  a small 
limb  or  two  ( occasionally).  There  is  no 
way  l am  near  that  6. 000-pound  deal  Can 
you  set  my  wife  straight  and  tell  her  that 
what  / am  doing  is  okay  ? 

Threatened  Tree  Dude 

Dear  Tree  Dude: 

Let's  take  a close  look  at  your  plight 
and  see  if  we  can  minimize  the  damage. 
Based  on  general  rope  guidelines,  "tensile 
strengths"  are  based  on  new  and  unused 
ropes  and  will  decrease  as  soon  as  the  rope 
is  placed  in  service.  So,  you  see,  the 
expectation  of  your  rope's  performance 
was  decreased  the  moment  you  threw  it  up 
into  the  first  tree.  Of  course,  tensile 
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strength  is  a measure  of  when  a rope 
breaks.  Arborists  should  remember  that 
the  SAFE  WORKING  LOAD  fora  climbing 
line  is  one-tenth  of  the  tensile  strength.  In 
addition,  ANSI  standards  are  clear  when 
they  state: 

1.  Climbing  lines  shall  be  identified  by  the 
manufacturer  as  suitable  for  tree 
climbing  (ANSI  Z 1 33- 1 994, 3.2. 10) 

2.  Climbinu  lines  shall  not  be  spliced  to 
effect  repair  (ANSI  Z1 33- 1 994,3.2. 1 1 ) 

3.  Ropes  made  unsafe  by  damage  or 
defect  shall  not  he  used.  (ANSI  Z133- 
1994,7.9,1) 

You  see,  based  on  these  guidelines, 
your  rope  (like  yourself)  has  a life  span.  As 
a matter  of  fact,  your  life  span  can  be 
directly  related  to  the  life  span  of  your 
rope.  It  doesn't  seem  to  make  sense  to 
keep  a climbing  rope  around  longer  than  it 
needs  to  be.  Let  it  retire  in  peace,  so  that 
you  may,  one  day.  do  the  same.  Now  your 
wife  (tike  the  ANSI  standards)  is  just 
concerned  about  your  safety.  Buy  her 
some  roses. 


DearAl: 

l am  pretty  new  in  the  tree  industry  and 
l am  not  familiar  with  the  lingo. 

Yesterday,  I was  roping 
off  the  top  of  a tree  with 
the  tail  end  of  my  climb- 
ing line  when,  right 
before  l made  the  cut ; / 
heard  someone  yell  out 
something  about  " dy- 
namic loading!  *'  What  is 
dynamic  loading  and 
why  did  my  rope  snap 
like  an  old  rubber  band? 
Stranded  in  a Tree 

Dear  Stranded: 

You  arc  now  experi- 
enced to  the  excitement  of 
dynamic  loading.  "When- 
ever a load  is  picked  up, 
slopped,  moved  or  swung, 
there  is  an  increased  force  due  to  "dynamic 
loading’.  The  more  rapidly  or  suddenly 
such  actions  occur,  the  greater  this  increase 
will  be."  What  this  means  is  that  you  have 
placed  a tremendous  amount  of  force  on  a 
rope  that  was  only  designed  for  certain 
application,  "Climbing  lines,  lanyards  or 
prusik  loops  shall  not  be  used  to  lower 
limbs  or  other  parts  of  trees  " (ANSI  Z1 33- 
1994,  3.2.12).  Again,  the  standard  is  clear: 
your  rope  was  not  designed  for  both 
lowering  limbs  AND  climbing.  Especially 
not  at  the  same  time.  When  placed  in  this 
application,  the  frightening  results  are  that 
the  value  of  your  rope  is  about  equal  to  an 
old  rubber  band. 


f Tree  Can 


Your  Comments  Needed 


ANSI  A300  is  on  the  move!  ANSI  A300  gives  you  the 
proper  language  and  acceptable  practices  for  writing  work 
specifications!  Using  ANSI  A300  ensures  that  your 
company's  salesperson,  your  client,  and  your  tree  care  crew 
are  all  on  the  page  before  a job  begins.  There  are  a number 
of  ANSI  A300  Parts  in  various  stages  of  development: 

ANSI  A300  (Part  2)- 1998  Fertilization  has  been  approved 
for  publication  by  ANSI  and  will  be  available  in  the  near 
future. 

The  following  ANSI  A300  Parts  have  been  granted  a pub- 
lic comment  period  from  ANSI.  Take  this  opportunity  to 
review  the  standards  that  have  been  created  by  arborists  for 
arborists! 

ANSI  A300  (Part  3)-DRAFT  07  Tree  Support  Systems  a. 
Cabling , Bracing,  and  Guying  has  a public  comment  period 
of  January  15  to  March  16,  1999.  This  important  draft  has 
been  included  in  this  issue  of  TCI  for  your  convenience.  Take 


a moment  to  read  it  and  submit  comments. 

ANSI  A300  (Part  1 )- 1 995  Tree  Pruning  is  due  for  a revision. 
The  public  comment  period  for  the  revision  is  January  1 to  March 
2,  1999.  Again,  this  your  chance  to  provide  your  input!  Very 
minor  organizational  changes  have  been  made  to  the  original 
A300-1995  so  you  can  use  it  as  your  review  copy.  If  you  re- 
quire a review'  copy,  contact  Bob  Rouse  at  the  NAA. 

How  to  submit  a comment 

Comments  must  be  submitted  in  written  form  and  posted 
through  the  mail.  Phone,  fax,  and  e-mail  comments  will  not 
be  accepted.  Comments  should  outline  your  differences  with 
a specific  line  and/or  diagram,  evidence  to  support  your  opin- 
ion, and  an  alternate  wording  and/or  diagram. 

Mail  comments  to:  NAA,  ATTN:  Bob  Rouse.  PO  Box  1094. 
Amherst,  NH  03031-1094 


For  Tree  Care  Operations  - 
Tree,  Shrub,  and  Other  Woody  Plant  Maintenance 

Standard  Practices 

(Tree  Support  Systems 
a.  Cabling,  Bracing,  and  Guying) 

Draft  07 

Publication  of  this  draft  standard  for  trial  use  and  comment  has  been  approved  by  the  National  Arborist  Association,  Inc. 
Distribution  of  this  draft  standard  for  comment  shall  not  continue  beyond  2 months  from  the  date  of  publication  (deadline  of 
March  16, 1999).  It  is  expected  that  following  this  2 month  period,  this  draft  standard,  revised  as  necessary,  will  be  submitted 
to  the  American  National  Standards  Institute  for  approval  as  an  American  National  Standard. 


30  Scope,  purpose,  and  application 

30.1  Scope 

This  document  presents  performance  standards  for  the  care  and 
maintenance  of  trees,  shrubs,  and  other  woody  plants. 

30.2  Purpose 

It  is  intended  as  a guide  for  federal,  state,  municipal,  and  private 
authorities  including  property  owners,  property  managers,  and  utili- 
ties in  the  drafting  of  their  maintenance  specifications  and  should  be 
adopted  by  them  in  whole  or  in  part. 

30.3  Application 

This  standard  is  intended  to  apply  to  any  person  or  entity  engaged 
in  the  business,  trade,  or  performance  of  repairing,  maintaining,  or 
preserving  trees. 

30.4  Implementation 

Specifications  for  tree  work  should  be  written  and  administered  by 
an  arborist. 


31  Normative  references 

The  following  standards  contain  provisions  which,  through  ref- 
erence in  the  text,  constitute  provisions  of  this  American  National 
Standard.  At  the  time  of  publication,  the  editions  indicated  were 
valid.  All  standards  are  subject  to  revision,  and  parties  to  agree- 
ments based  on  this  American  National  Standard  are 
encouraged  to  investigate  the  possibility  of  applying  the  most 
recent  edition  of  the  standards  indicated  below. 

ANSI  Z60.1-1990,  Nursery  stock 

ANSI  Z1 33. 1 -1 994,  Tree  care  operations  - Pruning,  trimming,  repairing, 
maintaining,  and  removing  trees,  and  cutting  brush  - Safety  requirements 

29  CFR  1910,  General  industry  v‘ 

29  CFR  1910.268,  Telecommunications  '> 

29  CFR  1910.269,  Electric  power  generation,  transmission,  and 
distribution 

29  CFR  1910.331  - 335,  Electrical  safety-related  work  practices  ^ 
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32  Safety 

32.1  Tree  maintenance  shall  only  be  per- 
formed by  qualified  tree  workers,  who  through 
related  training,  or  on-the-job  experience,  or 
both,  are  familiar  with  the  practices  and  haz- 
ards of  arboriculture,  and  the  equipment  used 
in  such  operations. 

32.2  This  standard  shall  not  take  prece- 
dence over  arboricultural  safe  work  practices. 

32.3  Operations  shall  comply  with  ap- 
plicable Occupational  Safety  and  Health 
Administration  (OSHA)  standards,  ANSI 
2133.1,  as  well  as  state  and  local  regula- 
tions. 


33.11  dead-end  hardware:  Bracing  rod  or 
anchor  that  is  threaded  directly  into  the  tree 
but  not  through  the  side  opposite  the  installa- 
tion. Dead-end  hardware  includes  but  is  not 
limited  to:  lag  hooks,  lag  eyes,  and  lag-thread 
screw  rod. 

33.12  eyebolt:  Anchoring  device  consisting 
of  a drop-forged  dosed  eye  manufactured  on 
the  end  of  a machine-thread  steel  rod. 


33.13  eye  splice:  A closed-eye  termina- 
tion formed  into  common  grade  cable  by 
bending  it  back  on  itself  and  winding  each 
strand  around  the  cable  a minimum  of  two 
complete  turns. 


33.14  grip:  A cammed  device  used  with 
a cable  puller  to  tension  a cable  during 
installation. 


33  Definitions 

33.1  amon-eye  nut:  Drop-forged  eye  nut, 
used  to  fashion  through-hardware  anchor(s). 


Figure  33.1 


33.2  anchor:  Hardware  to  which  the  cable 
termination  is  affixed  in  a cabling  or  guying 
installation. 

33.3  arborist:  A professional  who  possesses 
the  technical  competence  through  experience 
and  related  training  to  provide  for  or  super- 
vise the  management  of  tree  and  other  woody 
plants  in  the  residential,  commercial,  and  pub- 
lic landscape. 

33.4  bracing:  The  installation  of  steel  rods 
in  limbs,  leaders,  or  trunks  to  provide 
supplemental  support. 

33.5  cable:  A wire  rope. 

33.6  cabling:  The  installation  of  steel  cables 
between  limbs,  leaders,  or  trunks  to  provide 
supplemental  support. 

33.7  compartmentalization:  The  act  of  iso- 
lating an  invading  body  by  blocking  its  growth, 
also  called  balling-off. 

33.8  compression  spring:  A spring  designed 
to  compress  under  load. 


Figure  33.8 


33.9  dead-end  brace:  A brace  that  uses  a 
lag-thread  rod  threaded  directly  into  the 
tree,  but  not  through  the  side  opposite  the 
installation. 


33.10  dead-end  grip:  Hardware  used  to 
form  a termination  in  the  end  of  1 X 7,  left 
hand  lay  cable. 
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33.15  guying:  Supplemental  supports  in- 
stalled to  stabilize  trees  with  weak, 
damaged,  or  insufficient  roots  systems. 

33.16  lag  eye:  Anchoring  device  consisting 
of  a drop-forged  closed  eye  manufactured  on 
the  end  of  wood-screw-thread  steel  rod. 


Figure  33.16 


33.17  lag  hook  (J-hook):  Anchoring  device 
consisting  of  a wood-screw-thread  steel  rod 
bent  into  a J-shaped  hook  at  the  working  end. 


33.18  lag-thread  screw  rod:  A steel  rod 
with  wood-screw  thread,  used  in  both  dead- 
end and  through-bolt  installations. 


Figure  33.18 


33.19  peen:  The  act  of  bending,  rounding, 
or  flattening  a metal  surface  for  the  purpose 
of  securing  a nut  to  a bolt  or  rod. 


33.20  shall:  As  used  in  this  standard,  denotes 
a mandatory  requirement. 

33.21  shank:  The  land  (inside  the  thread) 
diameter  ofa  screw  rod.  bolt,  or  other  threaded 
hardware  as  delineated  by  the  diameter  in- 
side the  threaded  portion. 


Figure  33.27 

a.  standard,  closed 

b.  standard,  open 

c.  heavy-duty. 

33.28  threaded-steel  rod:  A coarse  machine 
threaded  rod  used  for  bracing. 


Figure  33.21 


Shank 


33.29  through-hardware:  Anchors  or  rods 
that  pass  completely  through  the  limb, 
leader,  or  trunk,  secured  with  nuts  and 
heavy-duty  washers. 


33.22  should:  As  used  in  this  standard,  de- 
notes an  advisory  recommendation. 

33.23  strand:  Any  wire  that  is  twisted  together 
with  other  wires  to  form  a length  of  cable. 

33.24  swage:  Hardware  used  to  form  a ter- 
mination in  the  end  of  wire  rope. 

33.25  taut:  The  absence  of  visible  slack,  yet 
not  so  tight  as  to  cause  an  unnatural  bend  in 
the  limb,  leader,  or  trunk  being  supported. 

33.26  termination:  The  end  of  the  cable 
affixed  to  the  anchoring  device  in  a cabling 
or  guying  installation. 

33.27  thimble:  An  oblong  galvanized  or 
stainless  steel  fitting  with  flared  margins  and 
an  open-ended  base. 


33.30  turnbuckle:  A device  for  adjust- 
ing tension. 


Figure  33.30 


33.31  wire  rope  clamp:  A damp  consisting 
of  a MU"  bolt,  braang  plate,  and  fastening  nuts. 


Figure  33.31 
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34  Tree  support  systems 


36  Tools  and  equipment 


Figure  37.3  a & b. 


34.1  Purpose 

The  purpose  of  this  clause  is  to  provide  stan- 
dards for  writing  specifications  for  tree  support 
systems. 

34.2  Tree  support  system  practices 

34.2.1  Reasons  for  tree  support 
systems 

Support  systems  should  be  used  to  pro- 
vide supplemental  support  to  leaders,  in- 
dividual limbs,  and/or  the  whole  plant 
Objectives  for  support  systems  shall  be 
dearly  defined  prior  to  installation. 

35  Tree  Inspection 

35.1  Before  beginning  work,  and  while 
work  is  performed,  a qualified  person  shall 
visually  inspect  each  tree. 

35.2  Structural  integrity  and  potential  changes 
in  tree  dynamics  shall  be  considered  prior  to 
installing  a tree  support  system. 

35.3  If  a condition  is  observed  that  requires 
additional  attention,  this  condition  shall  be 
reported  to  an  immediate  supervisor,  the 
owner,  or  the  person  responsible  for  au- 
thorizing the  work. 


36.1  Climbing  spurs  should  not  be  used 
when  climbing  trees  to  install  support  sys- 
tems. 


a.  Equation  for  percentage  of  sound  wood 
for  through-bolt  applications. 


36.2  Equipment  and  work  practices  that 
damage  bark,  cambium,  live  palm  tissue, 
or  any  combination  of  these,  should  be 
avoided. 

36.3  Grips  used  to  tension  the  cable  shall 
be  designed  for  use  with  the  type  of  cable 
being  installed. 

37  General 

37.1  All  necessary  pruning  should  be  per- 
formed prior  to  installing  a tree  support 
system. 

37.2  Prior  to  the  time  of  installation,  the 
owner  or  owner's  agent  should  be  notified 
of  the  need  for  periodic  inspection.  Peri- 
odic inspections  shall  be  the  responsibility 
of  the  tree  owner  and  should  include:  po- 
sition; system  condition;  cable  tension;  and 
the  tree’s  structural  integrity. 

37.3  Anchors  and  rods  should  not  be  in- 
stalled into  decayed  areas  where  sound 
wood  is  less  than  20%  of  the  trunk  or 
branch  diameter. 


| (a  + c)  -r  I)  ) x 100  = % of  sound  wood  for 
through-holt  applications. 


Symbol  Key  for  both 
equations: 

a = sound  wood  depth, 
working  side, 
b = decayed  and/or 
absent  wood  diameter, 
c = sound  wood  depth, 
opposite  side. 

D = total  trunk/hranch 
diameter,  hark  diameter 
not  included. 

h.  Equation  for 
percentage  of  sound 
wood  for  dead-end 
applications. 

(a  4- 1))  x 100  = % of 
sound  wood  for  dead- 
end applications. 
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1-800-597-8283 
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7 Per  w.h.  Altec  flatbed, 
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brakes,  approx.  45k  miles, 
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37.4  Cables  or  Guys  installed  in  trees 
with  lightning  protection  systems  shall  be 
properly  grounded  to  the  lightning  pro- 
tection system  (see  ANSI  A300  Part  4 - 
Lightning  Protection}. 

37.5  Support  Systems  shall  be  installed 
in  compliance  with  minimum  distance 
T able  2 in  ANSI  21 33. 1 for  overhead,  en- 
ergized conductors. 


lag-thread  hardware  shall  be  1/16"  to  1/8” 
smaller  than  the  diameter  of  the  shank. 

38.5  Holes  for  through-hardware  should  be 
drilled  1/1 6rt  to  1/8"  (1-3mm)  greater  than  the 
diameter  of  the  hardware  being  installed. 

38.6  Lag  hooks  shall  not  be  used  if  it  is 
not  possible  to  seat  the  full  length  of  the 
threaded  shank. 


38  Installation  practices 

38.1  Holes  should  not  be  drilled  closer  to- 
gether than  the  diameter  of  the  branch  or  trunk 
being  drilled. 

38*2  Longitudinal  alignment  of  holes  should 

1 \] 


38.3  Anchor(s)  shall  be  installed  in  direct 
alignment  with  the  cable  and  termination  hard- 
ware, and  should  not  be  subjected  to  side 
loading.  Only  one  termination  shall  be  at- 
tached to  an  anchor 


Figure  38,3 
Correct  cable 
and  hardware 
alignment 


be  avoided. 


Figures  38*1  /38.2 
Correct  brace 
positioning 


38,4  Lag-thread  hardware  shall  only  be  in- 
stalled in  sound  wood.  The  hole  for  the 
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38*7  Lag  hooks  shall  be  installed  to  prevent 
the  termination  from  coming  loose.  Bark 
should  not  be  damaged  during  installation. 

38*8  When  nuts  are  used  to  fasten  through- 
hardware.  heavy-duty  round  washers  shall 
be  installed  between  the  nut  and  the  wood. 
On  drop  forged  eyebolts  and  similar  fittings, 
washers  shall  only  be  installed  on  the  end 
opposite  the  eye. 


Figure  38,9 


38.9  Heavy-duty  round  washers  shall  be 
used  and  shall  not  be  countersunk  into  the 
sapwood, 

38.10  Fasteners  on  threaded  hardware,  such 
as  nuts,  amon  eyes,  tumbuckles,  shall  be 
secured  by  peening  the  through-rod  end, 
double  nutss  or  safety  wires*  as  appropriate. 

38.11  Terminations  shall  be  the  size  and  type 
for  the  cable  to  be  installed. 

38*12  Terminations  shall  incorporate 
thimbles. 

38.13  All  hardware  within  a system  shall 
meet  or  exceed  the  minimum  strength  tol- 
erance required  to  achieve  the  objective 
(see  Annex  A), 

39  Cabling 

39.1  Cabling  objectives 

Prior  to  installing  cabling,  the  objective  shall 
be  clearly  defined. 

39.2  Cabling  installation 

39.2.1  Cables  should  be  taut  follow 
ing  installation. 

39.2.2  Anchor(s)  should  be  installed  at  a 
point  at  least  two-thirds  (2/3)  of  the  length 
of  the  limb  or  leader  to  be  supported,  mea- 
sured from  the  trunk  or  crotch, 

39.2.3  The  correct  angle  of  cable  installa- 
tion is  perpendicular  to  an  imaginary  line 
bisecting  the  angle  between  the  tree  parts 
being  cabled. 
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39.2.4  If  existing  cables  are  to  be  replaced, 
they  shall  not  be  cut  until  the  new  cable(s) 
is  (are)  installed. 


Figure  39.2  Correct 
cable  installation 


40  Bracing 

40.1  Bracing  objectives 

Prior  to  installing  bracing,  the  objective  shall 
be  clearly  defined. 

40.2  Reasons  for  bracing 

Bracing  systems  should  be  used  to  pro- 
vide supplemental  support,  reinforce,  or  con- 
nect weak  tree  parts,  such  as:  weak  crotches; 
splits;  cracks;  cavities;  and  rubbing  limbs. 

40.3  When  bracing  a crotch,  a cabling  sys- 
tem should  be  used  to  provide  supplemental 
support  for  the  limbs  forming  the  crotch  be- 
ing braced. 

40.4  Bracing  shall  be  installed  in  either  a 
through-bolt  or  dead-end  configuration. 

40.5  A minimum  of  two  braces  should  be 
used  to  support  weak  crotches  greater  than 
eight  inches  (20  cm)  in  diameter  (see  Annex 
A). 


41  Guying  established  trees 

41.1  Guying  objectives 

Prior  to  installing  guys,  the  objective  shall  be 

dearly  defined. 

41.2  Reasons  for  guying 

Guys  should  be  installed  to  stabilize  trees  with 

weak,  damaged,  or  insuffident  roots  systems. 

41.3  Guying  installation 

41 .3.1  Hardware  shall  be  installed  so  that 
it  is  in  alignment  with  the  angle  of  pull  from 
the  guy. 

41.3.2  Permanent  guys  shall  be  attached 
to  the  tree  with  dead-end  fittings  or  through- 
hardware. 

41.4  Tree-to-ground  guying 

41 .4.1  Guys  shall  be  secured  to  a ground 
anchor  suffident  to  achieve  the  objective. 

41 .4.2  Guys  should  be  attached  to  the  tree 
at  or  above  a point  not  less  than  one-half  the 
height  of  the  tree. 

41.4.3  Ground  anchors  should  be  placed 
no  doser  to  the  trunk  than  two-thirds  the  dis- 
tance from  the  ground  to  the  height  of  the 
lowest  point  of  attachment  in  the  tree. 


40.6  Through-bolt  bracing 

40.6.1  Through-bolt  braces  shall  be  used 
when  bracing  through  decayed  area/wood 
or  in  trees  that  are  characteristically  poor 
compartmentalizers  or  are  weak-wooded. 


Figure  41.4  - Example:  A point  of  attachment 
12  feet  (3.7  ni)  up  the  trunk  would  place  the 
anchors  a minimum  of  8 feet  (2.4  m)  away 
from  the  base  of  the  tree. 


41.5  Tree-to-tree  guying 

41.5.1  Anchor  tree(s)  shall  be  inspected 
for  structural  integrity. 

41.5.2  Anchor  tree(s)  shall  have  the  abil- 
ity to  meet  the  objective. 

41 .5.3  Dead-end  fittings  or  through-hard- 
ware shall  be  used  to  anchor  the  guy(s)  to  the 
support  tree(s). 

41 .5.4  Guys  should  be  attached  to  the  tree 
to  be  supported  at  or  above  a point  that  is 
one-half  the  height  of  the  tree. 

41.5.5  Guys  should  be  attached  to  the 
anchoring  tree  at  a height  of  not  less  than  10 
feet  (3  m)  above  the  ground. 


40.7  Dead-end  bracing 

40.7.1  Dead-end  bracing  shall  be  per- 
formed with  lag-thread  screw  rod. 

40.7.2  When  bracing  a split,  the  hole  shall 
be  drilled  completely  through  the  smaller 
portion  and  halfway  into  the  larger  portion 

40.7.3  The  exposed  end  of  the  lag  thread 
screw  rod  shall  be  inside  the  bark. 

Figure  40.7  Bracing  a split 

Smaller  portion  Larger  portion 


Figure  41.5 


Figures  33.1, 33.8,  33.12,  33.16,  33.17,  33.18,  33.27,  and  38.9  are  illustrations  adapted  and  formatted, 
with  permission,  from  Arborist  Equipment:  A Guide  to  the  Tools  and  Equipment  of  Tree  Maintenance 
and  Removal.  International  Society  of  Arboriculture  Publishing,  Champaign,  IL.  TCI 
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140  SPECIALIZED  TRUCKS  IN  STOCK! 


Chip  Truck  Blowout  Sale 


All  Prices  are  Drastically  Reduced! 


1939  Ford  V8.  5sp  with  Rear  Stow 
LR5Q  AspEurtdh  $29,500 


Prentice  120-yafd  machine,  Diesel 
Pony  engine, on  gas  InH $ 1 2,500 


1983  Ford,  Preset  B-2.5sp2sp  w 455 
naiional  w.' 29- toot  jib,  94-foot  hook 
heioht S 24 ,500 


1987  Inti  01466.  auto  with  National  4 
ton  crane.  38*  hook  height ....  Si  9,500 


!‘  to  42'  Bucket  Trucks:  Gas  & 
. ..  Call  for  Sale  Price 


3 FMC  Sprayers  35  GPM,  500  gallon. 

etc $3,900  to  S4t500. 


{10)  Chip  Body  Dumps  in  Stock; 
Cal!  For  Prices  & Descriptions 


#4435  1990  GMC  Topkick  366, 
5sp.  runs  and  drives  ...  $13,900. 

#4434  1990  GMC  Topkick.  366. 
5sp,  bad  engine S8.900. 

#4433  - 1 990  GMC  366. 4sp,  runs 
and  drives $1  1 ,500. 

#4430  1990  Ford  V8  gas,  5sp. 
runs  and  drives $12,500. 

#4429  1990  Ford  V8  gas.  5sp, 

runs  and  drives  $12,500. 

#4422  1987  GMC  V8  gas.  4sp, 
runs  and  drives $5,500. 

#3742  - 1987  GMC  VS  gas.  4sp, 
runs  and  drives  $5,500. 

#4160  1986  GMC  V8  gas.  4sp. 
runs  and  drives S4.500. 


Unmounted  Chip  Boxes 

$500  to  SI  .200 
(No  Hydraulics) 


#4428  - 1984  Ford  F-600  V8, 
5sp,  13'  chip  dump,  runs  and 
drives $5,500. 


List  & Prices 


SHEET  ROCK  LOADERS  BOUGHT  AND 
SOLO  ■ CALL  FOR  CURRENT  INVENTORY. 


W)  1 


In  Slock 

List 


(15)  Material  Handling  Buckets  in  Stock: 

41  \ 42 , 43\  50  & 55*;  Hoten,  Aspfundh: 
Tetelect.  Teco,  Etc Cell  lor  List 


(10)  HIAB:  IMTCO;  National;  Etc 
Knucklebooms  Unmounted  Or  Mourned 

$4,500  And  Up 


1992  Ford  CO  7,8  diesel,  auto,  with 
VST  4000  45  bucket  (great  up  and 
over  manuverability)  . $39,500 


1982  Ford  F700  V8,  5$p  2sp  with  5Q 
Ailec  double  bucket  518,900 


10+  units.  1987-88-89  Chevy  C60  8,2 

Diesel,  5sp  2sp.  30,000  GVW  with  8 ton 
JLG  cranes  65  Hook  Height  16  bed. 
Starting  at $27,900, 


(2)  19B1-B2  4x4  gas  engines.UnderCDL 

$6,500  ea.  (2)  19SB-90  Ford  diesel 
4x4 .Call  for  info. 


1988  Chev.  4x4  V8.  5sp  2sp  transfer 

LR50  Asplundh $34,900 

1988  Ford  or  GMC  with  Chip  Box  and 
LR50S $29,500  each. 


Prices  are  as-is  condition, 
most  run  and  drive  but  need 
tires,  brakes.  etc.These  units 
will  not  be  run  through  our 
shop  - they  must  be  towed 
or  trailer  out. 


1985  GMC  4x4  diesel  5sp  2sp  with 
TECO  55  TECO  S29,500 


Opdyke’s 

. Truck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield.  PA  (Phila.  Area)  19440 

(215)  721-4444 


Please  circle  38  on  Reader  Service  Card 


cent  more  than  ever  before! 

From  the  opening  note,  struck  by  the  Alexandria  Royal 
Fyfes,  Drums  and  Trumpets,  to  the  closing  bell,  the  show 
floor  was  a hubbub  of  buying,  selling,  information  gathering 
and  chance  reunions. 

One  hundred  sixty-eight  exhibitors  gathered  to  create  the 
largest  arborist  trade  show  under  one  roof.  As  always,  traffic 
in  the  central  demonstration  area  was 
heavy  as  demonstrators  Mark  Chisholm, 
Don  Blair,  Ken  Johnson  and  Robert 
Phillips  illustrated  the  latest  climbing  and 
rigging  techniques. 

The  area  filled  to  capacity  twice  each 
day,  at  noon  and  2 p.m.,  as  lucky 
Arborbucks  winners  were  called  forward 
to  collect  their  $250  certificates  good  for 
show  purchases  at  participating  booths. 

According  to  surveys  conducted  at  the 
show,  exhibitors  and  attendees  ex- 
changed more  than  eight  million  dollars 
in  just  three  days.  That  number  does  not 
include  sales  tallies  from  exhibitors  who 
didn’t  answer  the  survey,  which  means 
the  actual  total  was  significantly  higher. 
Off  the  trade  show  floor,  14  educa- 


(l-r)  Peter  Jeskey  and 
Joe  Bones  from  The 
F.A.  Bartlett  Tree  Ex- 
pert Company  discuss 
careers  in  arboricul- 
ture with  one  of  the 
student  participants  in 
TCI  EXPO  Career  Fair. 


NAA  labor  law  counsel, 
Steven  Semler,  related 
strategies  and  warn- 
ings on  ways  to  deal 
with  OSHA. 


TCI  EXPO  ’98  was  a resounding  success.  More  than 
3,000  professional  arborists  from  around  the  world 
attended  the  show  in  Baltimore,  Md.,  which  is  20  per- 


TG\  £*P° 


98  So< 


More  than  1 60  exhibitors  and  3000 
attendees  packed  the  trade  show 
floor  for  three  days. 
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Attendance  Records  Shattered  - 
More  than  3,000  Fill  Convention  Center 


Demonstrator  Mark  Chisolm  exhibits  his  expertise  as 
packed  crowd  looks  on. 


TCI  EXPO  is  a hands-on  experience.  Attendees  get  to  examine 
and  test  the  latest  equipment  and  services. 


tional  seminars  provided  the  most  comprehensive  and 
well-attended  educational  programming  ever;  From 
OSH  A and  DOT  compliance  sessions  to  seminars  on  manag- 
ing pesticide  drift  or  reducing  stress,  lecture  halls  were  packed. 
Some  presenters  offered  so  much  valuable  information  they 
found  people  attending  the  repeat  sessions  to  hear  them  again. 
Others  proved  so  popular  the  halls  became  "silting  room  only/' 

Planning  for  TCI  EXPO  ’99,  to  be  held  in  Indianapolis  on 
Nov.  4-6,  is  already  underway.  The  dramatic  increases  in  at* 
tendance  and  exhibitor  interest  has  created  a unique  challenge 
for  this  year's  show — exhibit  space  at  the  Indianapolis  Con- 
vention Center  was  sold  out  for  1999  before  EXPO  '98  in 
Baltimore  was  over!  A lengthy  standby  list  of  exhibitors  awaits 
word  on  the  possibility  of  expanding  the  show  floor. 

Suggestions  to  improve  TCI  EXPO  ’99  were  received  from 
attendees  and  exhibitors.  They  ranged  from  the  practical  ... 
"better  sound  system  on  show?  floor"  to  the  urgent ...  “coffee  at 
the  seminars!*’  The  NAA  staff  is  working  on  the  details  to 
produce  an  even  better  trade  show  and  seminar  package  this 
year.  For  suggestions  or  advanced  registration  information, 
please  call  800-733-2622.  See  you  in  Indianapolis! 
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Industry  Almanac 


Events  & Seminars 


January  14-16,  1999 

Mid  Am  Trade  Show 
Navy  Pier 
Chicago,  IL 
Contact:  847-526-2010 


January  17  - 19,  1999 

New  York  State  Arborists 
ISA  Chapter,  Inc. 

Empire  State  Tree  Conference 
Poughkeepsie,  NY 
Contact:  518-453-6461 


RAPCO 

CARBIDE 

CHAIN... 


WITH  RAPCO 
CARBIDE  CHAIN 
YOU  CAN  CUT 
20  to  25  CORDS 
WITHOUT 
RE-SHARPENING! 


J 


CUTS 

like 
a 

Diamond 


RAPCO 


WORLD’S  FINEST! 


a 


INDUSTRIES  INC. 

SALES  BY:  RAPCO  MARKETING  INC. 

RO.  BOX  5219,  VANCOUVER.  WA  98668 

Phone:  1-800-959-6130  Fax:  360-573-0046 

www.rapcoinc.qpg.com 


Please  circle  41  on  Reader  Service  Card 


Do  you  need  High-Performance 

DELIVERY? 


Vermeer 

Asplundh 
Brush  Bandit 


7-1/4  x 4 x 3/8  ...  $26.50 
12x3x3/8  ...  $22.95 


7 Bonuzoii  Ave . Hudson.  MA  01 749 


'//l  W \> 

CALL 

1-800-221-5452 

MA  (978)  568-9292 
E-Mail:  Sharp@Sharptool.com 


7 Bonwzoli  Ave . Hudson.  MA  01 749 
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January  20  - 22,  1999 

National  Arbor  Day  Foundation 
Financing  the  Urban  Forest  National 
Conference 

Lied  Conference  Center 
Nebraska  City,  NE 
Contact:  402-474-5655 

January  20  - 23,  1999 

ALCA  Interior  Landscape  Conference 
Ft.  Lauderdale,  FL 
Contact:  800-395-2522 

January  22-224,  1999 

Virginia  Flower  & Garden  Show 
Virginia  Beach  Pavilion 
Virginia  Beach.  VA 
Contact:  757-853-0057 

January  26-31,  1999 

National  Arborist  Association 
Winter  Management  Conference 
Westin  Caesar  Park  Beach  & Golf  Resort 
Cancun,  Mexico 

Contact:  Carol  Crossland,  800-733-2622 

January  28-29,  1999 

Think  Trees  New  Mexico 
Annual  Conference 
Crowne  Point  Plaza  Hotel 
Albuquerque.  NM 
Contact:  505-243-1386 

January  28-30,  1999 

New  England  Grows! 

Hynes  Convention  Center 

Boston,  MA 

Contact:  508-653-3009 

January  31  - Feb.  2,  1999 

Penn-Del  Chapter-ISA 

34th  Annual  Shade  Tree  Symposium 

Lancaster,  PA 

Contact:  E.  Wertz,  215-795-0411; 

Fax:  215-795-0823 

January  28-31,  1999 

Ohio  Chapter  ISA 
Ohio  Tree  Care  Conference 
& Trade  Show 

Holiday  Inn  Conference  Center 
Worthington.  OH 

Contact:  Anne  Siewert,  440-548-2228 


February  3,  1999 

Michigan  Arborist  Association 
Pruning  & Cabling  Seminar 
Waterford  Oaks  Activity  Center 
Waterford.  MI 
Contact:  800-MAA-40 55 


March  9-12,  1999 

American  Society  of  Consulting 
Arborists 

Arbor i cultural  Consulting  Academy 

Newport.  R1 

Contact:  301-947-0483 


April  9-12,  1999 

Student  Society  of  Arboriculture 
Annual  Conference  and  Job  Fair 
Eagle  Bluff 
Lanesboro.  MN 

Contact:  Tim  Walsh  (715)  346-421 1 


February  15-28,  1999 

LA.  Turf  grass  Management  Short  Course 

Long  island,  NY 

Contact:  Cornell  Univ.  607-255-1792 

February  3,  1999 

Turfgrass  Producers  International 
Mid-Winter  Seminar.  Conference  & Expo 
Tampa,  FL 

Contact:  800-405-8873 

February  17-19,  1999 

Missouri  Department  of  Conservation 
Midwestern  Chapter  Annual  Conference 
Holiday  Inn  - Westport 
St.  Louis,  MO 

Contact:  Dennis  Droege,  314-863-1903 

February  20-24,  1999 

ALCA  Executive  Forum 
Westin  Mission  Hills 
Rancho  Mirage,  CA 
Contact:  703-736-9666 

February  21-24,  1999 

Michigan  Chapter  ISA 
Winter  Conference 

Lansing  Holiday  Inn  Convention  Center 

Lansing,  MI 

Contact:  517-482-5530 

February  23-25,  1999 

Pennsylvania  Turfgrass  Council 
Western  PA  Turf  Conference  & Trade  Show 
Pittsburgh  EXPO  Mart/Radi sson  Hotel 
Monroeville.  PA 
Contact:  (814)  863-3475 

February  24-25,  1999 

University  of  Illinois  Extension 
S.  Illinois  Grounds  Maintenance  School 
Gateway  Convention  Center 
Collinsville,  IL 
Contact:  (618)  692-9434 

February  26,  1999 

Ecology  and  the  Managed  Landscape 
Boxborough,  MA 

Contact:  978-897-7490  or  413-545-0895 

February  27,  1999 

Long  Island  Arborieultura!  Association 
Annual  Tree  Conference 
Hofstra  University 
Hempstead,  NY 
Contact:  516-454-6550 


March  18-21,  1999 

ALCA  Student  Career  Days 
University  of  Kentucky 
Lexington,  KY 
Contact:  703-736-9666 


Send  information  on  your  event  to: 
Tree  Care  Industry,  PO  Box  1094 , 
Amherst,  \H  03031-1094 


New  England  Grows! 

January  28-30, 1999 

Hynes  Convention  Center  * Boston,  Massachusetts 

For  more  information: 

508.653.3009  • fax  508.653.4112 
NEGrows@aol.com  - www.NEGrows.org 


Green  Industry  Trade  Show  & Conference 
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Management  Exchange  By  Mark  E.  Battersby 


Large  companies  offer  a number  of 
non-monetary  fringe  benefits  such 
(is  pension  plans,  health  and  life  in- 
surance, sick-leave  pay,  credit  unions,  and 
health  and  safety  programs.  When  push 
comes  to  shove,  in  fact,  figures  circulated 
by  the  U.S.  Chamber  of  Commerce  show 
that  wages  account  for  only  two-thirds  of 
a worker’s  earnings:  the  other  third  is  in 
the  form  of  fringe  benefits. 

In  fact,  according  to  the  U.S.  Depart- 
ment of  Labor,  there  are  more  than  5 
million  firms  with  fewer  than  100  work- 
ers. but  only  slightly  more  than  one  million 
of  those  firms  offer  pension  plans  to  their 
employees. 

One  way  in  which  many  tree  care  com- 
panies are  competing  with  the  fringe 
benefits  offered  by  larger  employers  is  by 
sharing  the  wealth.  Sharing  the  wealth — 
or  the  profits — of  a tree  care  or  landscape 
maintenance  business  can  take  many 
forms. 

Sharing  can  mean  a simple  bonus  to  all 
employees.  Or.  far  more  rewarding,  that 
sharing  can  take  the  form  of  a formal  plan. 
A formal  plan  to  share  the  profits  of  the 
tree  care  business  will  further  increase  the 
value  of  that  generosity  through  tax  breaks 
for  both  the  recipient  and  the  employer. 

Basic  Bonuses 

Sharing  the  wealth  of  the  business  in  the 
form  of  a bonus  is,  of  course,  a path  fol- 
lowed by  some  arborists.  A bonus  is  tax 
deductible  for  services  performed.  That 
bonus  is,  however,  taxable  income  to  the 
recipient,  subject  to  withholding. 

Establishing  a formal  plan,  in  whatever 
form  chosen,  can  guarantee  a tax  deduc- 
tion for  the  tree  care  business  while  also 
increasing  the  value  of  those  shared  prof- 
its. This  is  accomplished  because  a formal 
or  “qualified”  plan  eliminates  the 
recipient’s  tax  bill  on  any  amounts 
“shared"  and  even,  in  some  instances,  gen- 
erates further  tax  benefits  for  both  parties 
involved. 

Sharing  wealth  with  a 
retirement  plan 

An  employer  who  wants  to  provide  re- 
tirement benefits — share  the  wealth — with 
employees  will  customarily  establish  a for- 


mal pension,  profit-sharing 
or  stock  bonus  plan  that  qualifies 
for  preferential  tax  treatment.  This  in- 
cludes a tax  exemption  for  the  fund  that  is 
established  to  provide  benefits,  deductions 
by  the  employer  for  contributions  made  to 
the  fund,  tax  deferred  income  for  the  em- 
ployee for  his  or  her  contribution  and 
earnings  from  the  plan.  In  some  instances, 
those  tax  benefits  can  mean  favorable  tax 
treatment  when  the  plan's  benefits  are  paid 
to  the  participant. 

Sharing  wealth  with  a 
profit-sharing  plan 

An  employee  benefit  plan  that  entitles 
employees  to  a share  in  the  profits  of  a tree 
care  business  is  common  even  among 
smaller  employers.  When  the  tree  care 
business  does  well,  the  employee  gets  a 
bonus:  when  the  business  loses  money, 
employees  receive  only  their  regularly  es- 
tablished pay. 

Since  employer  contributions  to  a 
profit-sharing  plan  are  ordinarily  based  on 
profits,  the  owner  is  not  required  to  con- 
tribute any  particular  percentage  of  profits. 
Of  course,  under  the  rules,  contributions 
must  be  substantial  and  reoccurring. 

Remember,  however,  in  order  to  qualify 
for  the  tax  benefits,  a profit-sharing  plan 
must  have  a definitive  written  formula  for 
allocating  profits  among  the  individual 
accounts  that  are  maintained  for  the  par- 
ticipants and  be  classified  as  a defined 
contribution  plan. 

Stock  bonus  plans  and 
ESOPs 

A stock  bonus  plan  is  a defined  contri- 
bution plan  that  provides  benefits  similar 
to  those  of  a profit-sharing  plan  and  is  gen- 
erally subject  to  the  same  rules.  Certain 
stock  bonus  plans  (or  combination  stock 
bonus  and  money  purchase  pension 
plans) — so-called  “employee  stock  own- 
ership plans  (ESOPs) — may  enable  an 


incorporated  tree  care  business  to  qualify 
for  additional  tax  advantages. 

An  ESOP  is  a program  that  shares  the 
wealth  by  encouraging  employees  to  pur- 
chase stock  in  the  incorporated  tree  care 
operation.  Employees  may  thus  participate 
in  the  management  of  the  operation. 

Quite  simply,  an  ESOP  is  formed,  it  bor- 
rows money  which  it  uses  to  purchase  stock 
in  the  incorporated  tree  care  business.  The 
plan  uses  future  contributions  by  the  em- 
ployer to  repay  the  borrowed  money  along 
with  interest  charges.  Each  employee  owns 
a share  of  the  ESOP. 

The  arborist/employer  gets  an  immedi- 
ate infusion  of  cash  from  the  sale  of  its 
stock.  Employees  get  share  of  management 
and  eventually,  when  ESOP  loans  are  re- 
paid, shares  of  stock  in  the  tree  care 
business. 

Simplified  employee 
pension  plans 

A simplified  employee  pension  (SEP)  is 
a written  plan  that  allows  the  tree  care  busi- 
ness to  make  contributions  toward  both 
employees'  and  the  owner’s  retirement. 
Under  a SEP.  the  business  shares  the 
wealth  by  making  contributions  to  an  in- 
dividual retirement  arrangement  (called  a 
SEP-IRA),  which  is  owned  by  the  owner 
or  one  of  the  employees.  The  contributions 
to  each  employee’s  SEP-IRA  cannot  ex- 
ceed the  smaller  of  15  percent  of  the 
employee’s  compensation  or  $30,000.  The 
same  limit  applies  to  the  ow  ner’s  SEP-IRA. 

Contributions  to  a SEP-IRA  are  deduct- 
ible and  generally  are  not  taxable  to  the 
plan  participants.  However,  the  most  that 
the  business  can  deduct  for  employer  con- 
tributions is  15  percent  of  the 
compensation  paid  to  them  during  the  year. 
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Or  Settle  For  A View  From  The  Back  Of  The  Pack! 


E-Z  Beever  Features 


E-Z  BEEVER 


E-Z  BEEVER  Me# 


► Extreme  Affordability 

► High  Production  Capabilities 

► Massive  Infeed  Openings 


► Low  and  Easy  Maintenence 

► High  Resale  Value 

► Safe  and  Easy  Operation 


(in-o-’va  • shan) 

n.:  1.  a new  idea,  method,  or 
device  2.  Morbark 


For  More  Information  Call 
The  Dealer  Nearest  You  or  (800)  362-901 0 
www.morbark.com  • e-mail:  morbark@worldnet.att.net 

Please  circle  32  on  Reader  Service  Card 


Simple  retirement  plans 

Congress  has  also  authorized  the  es- 
tablishment of  so-called  “SIMPLE” 
retirement  plans.  A SIMPLE  plan  is  a 
written  arrangement  that  provides  the 
tree  care  business  and  its  employees  with 
a simplified  way  to  share  the  wealth  by 
making  contributions  to  provide  retire- 
ment income. 

Under  a SIMPLE  plan,  employees  may 
choose  whether  to  make  salary  reduction 
contributions  to  the  SIMPLE  plan  rather 
than  receiving  those  amounts  as  part  of 
their  regular  compensation.  In  addition,  the 
business  will  contribute  matching  or  non- 
elective contributions  (share  the  wealth)  on 
behalf  of  eligible  employees. 

A SIMPLE  plan  may  take  the  form  of 
an  individual  retirement  account  (IRA) 
established  for  each  participant,  in  which 
case  it  is  exempt  like  any  other  IRA,  but  is 
not  subject  to  the  nondiscriint nation  and 
qualification  rules  that  generally  apply  to 
other  “qualified”  plans.  Alternatively,  it 
may  take  the  form  of  a 401  (k)  plan  w ithin 
a qualified  plan. 


Basic  401  (k)  plans 

The  often  discussed  40 1 (k)  plan  is  noth- 
ing more  than  a plan  that  allows  an 
employee  to  contribute  pretax  earnings  to 
a company  pool,  which  is  invested  in 
stocks,  bonds  or  money  market  instru- 
ments. Also  known  as  a salary-reduction 
plan,  contributions  to  a 401  (k)  plan,  as  well 
as  earnings  on  them,  are  only  taxed  when 
withdrawn. 

Under  a 401  (k)  plan,  employer  contri- 
butions to  the  plan  will  not  be  included  in 
the  income  of  a participant  because  the 
employee  has  the  option  of  taking  the  con- 
tribution in  cash  or  having  it  paid  to  the 
plan  (an  “elective  contribution”)  or  be- 
cause the  contribution  coincides  with  a 
salary  reduction  arrangement.  This  type  of 
plan  is  sometimes  referred  to  as  “cash  or 
deferred  arrangements.” 

A 401(k)  plan  must  generally  be  pan  of 
a profit-sharing  or  stock-bonus  plan  that, 
in  addition  to  meeting  the  general  require- 
ments of  a qualified  plan,  must  meet  a 
number  of  special  requirements. 


HIGHEST  QUALITY 
BEST  PRICES 


All  Orders  Ship 
Within  24  Hours 

Knives  tor  All  Models 
and  Makes  in  Stock 

Industrial  Quality 
Cutting  Tools  for  75 
years 


5200  Zenith  Parkway  * PO  Bos  2252 
Rockford,  II  (>1131-0252 


Brush  Chipper  Knives 


800-223-5202 


Pleiiive  circle  62  on  Reader  Service  Card 


Simple  401  (k)  plans 

As  already  mentioned,  after  1996  cer- 
tain small  employers  may  maintain 
SIMPLE  plans.  One  variety  of  SIMPLE 
plan  takes  the  form  of  an  IRA  established 
for  each  participating  employee.  For  a plan 
to  qualify  as  a SIMPLE  40 1 (k),  the  follow- 
ing requirements  must  be  met: 

Elective  contributions.  Each  employee 
eligible  to  participate  in  the  qualified  plan 
must  have  the  right  to  make  an  annual  elec- 
tive contribution  expressed  as  a percentage 
of  compensation  and  not  exceeding 
$6,000.  Matching  contributions  made  for 
an  employee,  or  a self-employed  indi- 
vidual, are  not  treated  as  elective 
contributions  and  are,  therefore,  not  sub- 
ject to  the  annual  limit  on  elective 
contributions. 

Matching  contributions.  Unless  the 
employer  exercises  the  “non-elective  con- 
tribution” option  it  must  match  the  annual 
elective  contribution  of  the  employee  in  an 
amount  not  exceeding  three  percent  of  the 
employee’s  compensation.  As  in  the  case 
of  a SIMPLE  IR  A.  an  employer  may  elect 
to  provide  matching  contributions  of  less 
than  3 percent  (never  less  than  one  per- 
cent), This  reduction  in  rate  is  not  possible 
in  the  case  of  a SIMPLE  40 1 (k). 

Vesting,  All  contributions  must  be  fully 
vested  when  made  and  the  plan  may  im- 
pose no  restrictions  on  withdrawals. 

Sharing  the  wealth 

It  is  not  pure  generosity  that  prompts  so 
many  tree  care  business  owmers  to  share 
the  wealth  with  their  employees.  Many 
owners  realize  the  importance  of  attract- 
ing, retaining  and  motivating  employees. 
Sharing  the  wealth  or  the  profits  from  the 
tree  care  operation  is  an  excellent  way  to 
accomplish  these  goals. 

Going  one  step  further  and  creating  a 
formal  plan  to  share  the  wealth  in  many 
cases  makes  that  shared  wealth  tax-free  to 
the  recipient.  With  a formal  plan,  be  it 
profit-sharing,  a share  of  the  business  or  a 
retirement  plan,  the  arborist  locks  in  a tax 
deduction  for  all  funds  paid  to  the  plan  and 
reduces  tax  bills  of  all  participants — often 
including  the  tree  care  business  owner.  It 
can  definitely  pay  to  share  the  wealth. 

Mark  E.  Batter  shy  is  a tax  and  financial 
advisor,  freelance  writer  and  columnist. 
His  syndicated  weekly  column  on  topical 
small  business  tax  matters  is  carried  by 
more  than  60  newspapers.  |(| 
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1-800-858-0437 

PO  Box  370,  Canton,  NY  13617 


AMARACK  CLEARING  SERVICE,  INC 


(4)  87-90  Ford  with  Asplundh  LR-50  Pony  Motor 
Chip  Box  Starting  at  $27.500 


Skidder  Bucket,  John  Deere  50  ft  WH 
Aspiundh  Kubota  Pony  Motor..  S25.00Q. 


(5)  90-91  GMC  Diesel  Aerial  Lift  of  Ct  Chip  Box 


16  ft.  Chip  Dumps,  gas.  '86  and  up 
Starting  at  SI  3,800, 


$39,500,  and  up 


(8)  90-91  Ford  Diesels  with  Aerial  Lift  of  Ct 


Crew  Cab  Chip  Dumps,  gas,  84-90. 


:htp  Box.  $39.500.  and  up 


1998  Vermeer  1102  Turbo  Perkins  Diesel. 


(3)  87-89  Ford  with  Aerial  Lift  of  Ct.  w/Chip  Box 


Starting  at  529,500. 


1998  Woodchuck  WC/17.  tow  hrs  gas 
S12500. 


(3)  Log  Loaders.  2 international,  1 Ford, 
16  ft.  Dumps.  S25.QQQ  each 


(3)  1997  GMC  Topkick  with  50*  Teco  Saturn  S5. 
Kubota  Pony,  Complete  Forestry  Unit,  Like  New 


1969  Mack  DM600  with  30  Ion  Lo-Boy, 
Excellent  Condition  Si  0,000 


(2)  1998  Woodsman  12"  and  18"  chippers. 
Cat  Diesel  Cummins  and  John  Deere 


S65.QQQ. 


Starting  alS16,QQ0. 


(3)  1998  Woodchuck  drum  chippers,  6 cyl. 
Ford  average  4QQ  hrs  S9.500 


Skidder  Bucket,  John  Deere,  50  ft.  WH  Sky  Worker. 


Bombadier  gas  with  50  ft  WH  Skyworker 
Excellent  Cond  $25,000 


Please  circle  53  on  Reader  Service  Card 


Tree  Preservation 


Grande  Oaks  Golf  Course 
Benefits  from  Arborist’s  Touch 


By  Felicia  Gil l ham 


Larger  trees  were  moved 
root  balls  so  trees  could 


by  crane  and  bulldozer.  Skids  were  used  under  the 
be  slid  into  place. 


Photos  courtesy  of 
Patti  Hoot-MeLeod. 


This  average-sized 
hammock  separat- 
ing two  fairways 
contains  90-inch  to 
150-inch  trees. 


f you  travel  to  the  town  of  Davie.  Fla.,  (pop:  75,000), 
you  won't  find  Rolling  Hills  Golf  Course,  the  site 
where  the  movie  Caddyshack  was  filmed.  In  its  place  is 
the  new  Grande  Oaks  Golf  Course  and 
Country  Club,  a development  that  is 
quite  possibly  unique  in  this  country.  It 
was  a construction  project  that  literally 
put  trees  first.  Through  the  unprec- 
edented cooperation  of  the  developers, 
architects,  municipalities,  contractors 
and  an  arborist  named  Patti  Hoot- 
McLeod,  447  prize  trees  were  preserved 
without  a single  loss  throughout  the 
massive  golf  course  and  site  renovation. 
It  was  a project  that  tested  Hoot- 
McLeod's  expertise,  but  its  success  is 
testament  to  the  value  of  tree  profession- 
als and  the  role  they  can  and  should  play 
on  golf  courses. 

The  project  began  early  in  199S  when 
Hoot- McLeod  received  a phone  call 
from  Terry  Mock  of  the  Florida  Cham- 
pion Tree  Project.  Hoot- McLeod,  who 
was  supervisor  of  landscape  ser- 
vices for  the  city  of  Pembroke 
Pines,  is  fierce  in  her  support  of 
trees.  She  has  spent  literally  thou- 
sands of  hours  educating  city 
officials,  county  commissioners, 
homeowners  and  schoolchildren 
about  the  value  of  trees  and  their 
proper  care.  The  Florida  Cham- 
pion Tree  Project  is  one  of  many 
volunteer  organizations  she  sup- 
ports. The  group  travels  the  state 
to  identity  and  preserve  native, 
historic  and  otherwise  special 
trees. 
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Utility,  Urban  and  Commercial  Arborists' 
Complete  Management  & Training  Resource 


Our  Big  Picture  Is  Made  From  Many  Parts 


ACRT  is  a mosaic  of  talent.  A team  of  versatile  professionals 
with  expertise  in  specific  areas  of  utility/urban  tree  manage- 
ment and  arboriculture  training  provides  you  with  the  most 
complete,  most  versatile,  most  seamless  resource  available. 
Best  of  all,  ACRT  is  independent  with  no  ties  to  any  tree 
care  organization. 

UTILITY  FORESTRY  SERVICES 

• Contract  Utility  Foresters 

ACRT  contract  utility'  foresters  supplement  staft,  provide 
specialized  expertise,  and  serve  as  pan-time  system  foresters 
for  utilities  too  small  for  staff  foresters. 

• Utility’  Tree  Manager  “ For  Windows 

Using  Windows  95  or  Windows  NT,  all  line  clearance  data 
is  organized  into  a user-friendly  database  for  cost  effective 
vegetation  management. 

• Cooperative  Tree  Manager  For  Windows 

This  special  version  of  ACRT  s Utility'  Tree  Manager  for 
Windows  is  for  cooperative  and  municipal  utilities. 

• Tele-Time 

From  any  touch-tone  or  cell  phone,  a crew’  foreman  can 
quickly,  efficiently  and  accurately  enter  the  crews  time 
directly  into  a utility’s  computer. 

URBAN  FORESTRY  SERVICES 

• Contract  Urban  Foresters 

ACRT  contract  urban  foresters  can  supplement  staff,  pro- 
vide specialized  expertise  or  function  as  the  city'  forester  on 
an  as-needed  basis. 

• Tree  Manager  For  Windows 

ACRT’s  popular  Tree  Manager  program  now’  uses 
Windows  95  or  Windows  NT  for  the  demanding  task  of 
managing  urban  trees. 

• Community  Tree  Manager 

This  version  of  ACRT  s Urban  Tree  Manager  for  Windows 
is  for  smaller  communities. 


• GIS/GPS 

An  urban  forester  can  just  point  and  click  to  graphically 
view  tree  locations  using  ACRT’s  Geographic  Information 
System  and  Global  Positioning  System  technolog)’. 

TRAINING  RESOURCES 

• Custom  Training 

Customized  workshops  combine  classroom  with  field 
training  to  meet  your  precise  needs.  Hosting  an  on-site 
course  can  minimize  work  disruption  and  expense. 

• Training  Manuals 

ACRT  self-study  or  group-study  manuals  include  Line 
Clearance  Tree  Trimmers  Certification  Manual ’ Electrical 
Hazard  Recognition  Manual  and  Working  In  Trees — 

A Self-Directed  Course  & Reference  Manual. 

• Institute  Courses 

Worshops  and  courses  are  taught  on  a regular  basis  at  the 
ACRT  Institute  of  Arboriculture  & Urban  Forestry  in 
Ohio.  Dates  and  costs  are  listed  in  our  free  catalog. 

• Job  Corps/JTPA 

ACRT  trains  the  tree  workers  that  the  industry  needs 
through  its  Job  Corps  and  Job  Training  Partnership  Act 
(JTPA)  tree  trimmer  training  programs. 

Since  1985,  ACRT  has  been  serving  a growing  number  of 
utilities,  municipalities  and  commercial  arborists  throughout 
the  United  States  and  Canada.  For  complete  information  on 
the  services  we  offer,  call,  fax,  e-mail  or  visit  our  Web  site. 


Specialists 


ACRT,  Inc. 

2545  Bailey  Road 
P.O.  Box  401 

Cuyahoga  Falls,  OH  44221-0401 
800-622-2562 
FAX  330-945-7200 
e-mail:  askacrt@acrtinc.com 


Tree  Manager  is  a trademark  of  ACRT.  Inc.  Windows  is  a registered  trademark  of  Microsoft  Corporation. 
Please  circle  1 on  Reader  Service  Card 


Mock  asked  Hoot-McLeod  to  visit  the 
Grande  Oaks  site  prior  to  construction  to 
measure  the  trees  and  see  if  they  quali- 
fied for  “champion"  distinction.  If 
champion  trees  are  found,  developers  are 
required  by  state  statute  to  refrain  from 
disturbing  them. 

Hoot-McLeod  made  an  appointment 
with  the  developers,  Florida  Panther 
Holdings,  who  granted  her  a half-hour 
meeting.  Initially  the  visit  was  just  a 
courtesy  to  accommodate  a “tree 
hugger,"  Hoot-McLeod  said,  “but  that 
half-hour  meeting  turned  into  a four- 
hour  meeting,  then  lunch  the  next  day, 
then  dinner. 

"In  all  my  years  in  this  business,"  she 
says,  “I  can  honestly  say  that  I sway 
people  to  see  things  my  way.  I come  out 
with  my  guides  and  arboriculture  mate- 
rial and  explain  the  hazards, 
the  risks  and  the  value  of  the 
trees.  I explain  the  reality — 
this  is  what  the  client  needs, 
this  is  what  the  tree  needs, 
this  is  w'hat  the  city  wants,  so 
let's  come  up  with  something 
that  works." 

The  developers  were 
swayed.  A few  w'eeks  later, 
she  was  named  arborist  of  the 
golf  course.  She  began  work 
immediately,  conducting  a 
full  survey  and  health  evalu- 
ation of  the  existing  trees  on 
the  site,  referenced  to  a topo- 
graphic map.  The  trees  were 
numbered  w ith  the  assistance 
of  a surveyor.  She  found  447 
champion  trees,  all  with  cali- 
pers from  90  inches  to  more 
than  200  inches,  among  32  es- 
tablished hammocks  of  oaks. 

“They  then  knew  they  had 
something  of  extreme  and  rare 
value."  Hoot-McLeod  recalls. 

“In  south  Florida,  in  the  middle 
of  urbanized  Broward  County, 
you're  hard  pressed  to  find  a 
shade  tree,  let  alone  the  cano- 
pies that  we  have  here." 

Hoot-McLeod  worked 
closely  with  the  developers 
and  architects,  and  together 


Employees  from  Tree  House,  a nursery  and  retail 
dealership,  inject  root  area  under  the  canopy  prior 
to  construction  of  the  clubhouse. 


All  hammocks  were  surrounded  by  protective  zones  approximately  100  feet  in  width. 


they  determined  the  parameters 
of  the  construction  areas  in  re- 
lation to  the  trees.  Root 
protection  zones  were  identi- 
fied that  extended  about  10  feet 
out  from  the  trees'  drip  lines. 

While  the  developers  and  ar- 
chitects had  come  to  appreciate 
the  value  inherent  to  the  site's 
trees,  Hoot-McLeod  also 
needed  to  gain  the  cooperation 
of  the  contractors  and  sub-con- 
tractors.  Every  Tuesday  a 
construction  meeting  was  held. 
At  each  and  every  meeting,  “I 
reiterated  and  re-instilled  in 
everybody's  mind  from  day 
one  that  no  harm  should  ever 
come  to  any  of  these  trees," 
she  says. 

After  every  tree  throughout 
the  site  was  root  pruned,  con- 
struction fencing  was  put  up 
encircling  the  root  zones,  so 
every  hammock  was  fenced  in 
and  protected.  If  any  of  the 
contractors  hit  the  fencing, 
they  were  responsible  for  get- 
ting it  back  up  immediately. 
All  construction  stopped  if 
anybody  went  into  a root  pro- 
tection zone. 

Root  pruning  and  fencing 
began  in  February  and  was 


With  proper  preparation  and  after  care,  storm 
drains  can  be  installed  without  damaging  the  trees. 
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completed  by  April.  At  the  same  time. 
Hoot-McLeod  treated  the  soils  with  a 
mycorrhizal  fungal  inoculant.  Tree 
House,  a respected  tree  nursery  and  re- 
tail dealership  in  Florida,  applied 
MycorTree  Root  Saver  granular 
vertimulch  inoculant  to  the  roots  of  ap- 
proximately 40  trees  located  around  the 
club  house.  The  granular  formulation 
was  spaded  or  cored  in  on  all  root  pruned 
areas  and  cart  paths. 

“These  trees  were  on  a golf  course  that 
had  been  getting  water  every  day,  some- 
times twice  a day."  she  relates.  “For  this 
project,  for  the  next  year,  1 knew  I was 
going  to  be  stressing  the  trees  to  their  ab- 
solute max.  My  reputation  was  on  the 
line.  1 told  myself,  ‘Patti,  don't  lose  any- 
thing.' 

One  area  of  the  course  was  slated  for 
total  renovation  and  grade  changes. 
From  that  area,  Hoot-McLeod  had  33  20- 
year-old  trees  of  approximately  20-inch 
calipers  moved  by  tree  spade  in  April  to 
a temporary  holding  area.  “We  built  a 
nursery  on-site  with  drip  irrigation  sys- 
tems. Everything  remained  watered, 
inoculated,  pruned  and  inspected  every 
three  days  until  we  moved  them  back 
again.  We  had  to  move  them  in  the  heat 
of  summer,  but  they're  all  doing  fine.” 

Cranes  were  used  to  replace  the  33 
trees.  Their  previous  site  was 
reconfigured  into  huge  berms,  and  “we 
couldn't  spade  onto  mountains,''she  ex- 
plains. 

All  native  tree  species  were  kept  on  the 
site.  New  trees,  each  a minimum  of  18- 
feet  tall,  were  added  for  color.  No 
construction  was  conducted  under  the 
hammocks  to  maintain  their  root  zones, 
with  one  exception.  The  developers  were 
forced  to  run  a storm  drain  through  one 
of  the  hammocks. 

“You  know-  you're  going  to  cut  some 
roots  when  you  do  that.”  she  admits,  “so 
we  traced  back  the  roots  to  make  sure  we 
had  clean  cuts  on  everything.  The  ex- 
posed root  zone  was  completely  covered 
with  the  MycorTree  product,  backfilled 
and  watered  in.  The  trees  never  even 
dropped  their  leaves.” 

Hoot-McLeod  faced  many  surprises 
throughout  the  project.  The  developers 
built  a lake  around  a huge  100-plus-inch- 


caliper  ficus  on  a raised  mass  of  soil. 
Hoot-McLeod  set  out  for  the  newly  cre- 
ated island  to  prune  a major  branch  that 


had  a large  36-inch  piece  of  decayed  bark 
caused  by  a years-old  lightning  strike. 
She  was  shocked  to  find  there  was  no 


Bartlett  has  new  saws! 

137  and  134  Series 


These  pull-cutting  saws  are  well 
designed  for  close  work.  The  curved 
shape  with  self-feeding,  self- 
cleaning tooth  design  makes  these 
saws  exceptionally  efficient  tools  for 
cutting  in  any  position. 

ORDER  NUMBERS 

#137-22  22"  length.  5ppi 

#137-24  24M  length,  5ppi 
#137-26  26"  length,  4.5ppi 

The  134-26  is  a faster,  self-cleaning  saw  with 
deep  gullets  for  cutting  soft  or  fibrous  woods. 
#134-26  26"  length,  4.5ppi 

Several  scabbard  styles  are 
available  also. 


Call  us  anytime  for 
information  about  these 
or  our  many  other  fine 
arborist  products. 


JARTIETT 

MANUFACTURING  CO. 

800-331-7101  phone 
313-873-5454  fax 


Please  circle  7 on  Reader  Service  Card 


Forestry  Body  Builders  Since  1944 

Capacity  From  12-2/3  to  35  Cubic  Yards! 

STANDARD  FEATURES: 

• 60"  in  Height 

• Double  Panel  Tailgate 

• 3 Die-Formed  Corrugations 
in  Front  and  Side  Panels 

• All  Galvanneal  Construction 

• 40%  More  Welding  for 
Added  Strength 


• Quality  Sherwin  Williams  Acrylic  Finish 

• High  Security  Lock  Rods  on  Tool  Box  Doors 

• Chassis  Available.... And  More! 

OPTIONS: 

Removable  Aluminum  Roof  • Dump-Thru  Lift  Gate 
•Customized  Heights  • Extra  Tool  Boxes 

ScHODORF 

885  Harmon  Avenue,  Columbus,  OH  43223 

Cal[  Mike  Cassidy  at:  1-800-288-0992 
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Consulting  Suggestions 

Patti  Hoot-McLeod,  of  Patti  Hoot-McLeod  Consulting  in  the  Town 
of  Davie,  Fla.,  recommends  the  following  tactics  when  working  on 
major  construction  projects: 

♦ Educate,  educate,  educate.  The  more  clients  learn  about  the  trees, 
the  more  they  value  them  as  assets  that  need  to  be  preserved  and 
properly  cared  for. 

♦ Use  association  and  society  guides  and  materials  as  teaching 
guides.  They  add  credibility  to  your  message. 

♦ Make  sure  your  tree  surveys  are  accurate  and  complete.  The  com- 
plete survey  is  the  proof  behind  a property’s  tree  values. 

♦ Hold  frequent,  regularly  scheduled  meetings  w ith  all  participants 
in  the  construction  process. 

♦ Make  sure  that  trees  are  an  agenda  item  at  each  and  every  meeting. 

♦ Get  the  full  support  of  the  developer/owner  of  the  construction 
site  on  enforcing  the  rules  to  protect  trees. 

♦ Manage  tree  stress  before,  during  and  after  construction  process. 

♦ Be  prepared  for  surprises. 

♦ Stick  to  your  convictions  about  trees;  you  are  the  expert. 


trunk  behind  the  hole;  the  tree  was  com- 
pletely hollow,  except  for  a mass  of  roots 
that  extended  well  into  the  trunk  space. 
It  required  23  cans  of  expandable  spray 
foam  to  fill  the  hole. 

There  was  another  surprise-root 
depths  varied  drastically  throughout  the 
course.  In  south  Florida,  trees  commonly 
have  shallow  root  systems.  The  water 
table  is  usually  just  two  feet  below  the 
soil,  and  depths  to  four  feet  are  rare. 
When  the  old  clubhouse  was  excavated, 
Hoot-McLeod  found  massive  tree  roots 
extending  down  to  ten  feet. 

“That  surprised  us  a lot,”  she  says.  "In 
south  Florida  we’re  trained  that  all  your 
roots  are  within  the  first  four  inches,  and 
you  always  have  root  mass  to  12  to  16 
inches.  After  the  first  1 6 inches,  you  usu- 
ally hit  lime  rock.  But  here  we  had  root 
mass  down  to  ten  feet,”  Local  arborists 
and  soil  specialists  invited  to  see  the  phe- 
nomenon were  baffled. 

A tractor  driver  experienced  the  biggest 


Choose  John  Deere  engines  for  smooth -running  chipping  equipment. 


Branch  Office 

461  East  Fenn  Road 
Coldwater,  Ml  49036 
(517)  278-2445 


NORTHSTAR  POWER  COMPANY 

2402  SE  Hulsizer  Road 
Ankeny  IA  50021-4492 
(515)  964-6100 


SUPERIOR  DIESEL 

1632  N Stevens  Street 
P.O.  Box  1187 
Rhinelander,  Wl  54501 
(715)  369-5900 


IS  ENGINE  VIBRATION  CHIPPING 
AWAY  AT  YOUR  EQUIPMENT? 


Switch  to  John  Deere  engine  power. 

John  Deere  engines  are  balanced  to  run  with  minimal  vibration, 
so  they're  easy  on  your  wood  chipping  equipment  and  on  your 
maintenance  budgets.  Plus,  John  Deere  engines  offer  the  best 
balance  of  reliability,  fuel  economy,  quiet  operation  and  smooth- 
running performance.  To  make  your  next  chipper  last  longer, 
ask  for  John  Deere  power. 

I PowerTech 
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shock  Grande  Oaks  had  to  offer.  One  day 
while  excavating  the  clubhouse,  the  driver 
leaped  from  the  tractor  yelling  “bones, 
bones!’'  Construction  was  immediately 
hailed  and  an  archeologist  was  called  in  to 
inspect  the  3,000-year-old  Indian  hones. 
As  soon  as  the  archeologist  was  in  place, 
construction  began  again  nearby. 

“So  they  had  the  bone  guy  and  the  tree 
lady/*  Hoot-McLeod  laughs.  "When  we 
did  that  storm  drain,  he  looked  for  bones, 
and  I looked  for  root  hair.  He  found  no 
bones  there,  so  1 taught  him  about  tree 
roots.  Everybody  just  got  along  very  well 
with  each  other,” 

After  the  archeologist  identified  all  the 
bones  found  on  the  site,  the  remains  w'ere 
re-buried  and  the  architects  contoured 
the  course  aw  ay  from  that  particular  area. 

As  soon  as  the  water  came  on  line,  the 
trees  and  course  soils  were  fertilized  and 
the  turf  areas  were  seeded  or  sprigged. 
The  developers  wanted  the  trees  heavily 
pruned  to  release  more  sun  onto  the  turf. 


Hoot-McLeod  encouraged  them  to  use 
shade-tolerant  sod  on  the  storm  drain 
area  under  the  hammock,  but  in  other 
areas,  she  admits  she  had  a hard  sell.  She 
convinced  them  to  allow'  her  the  lime  to 
watch  the  sun,  to  see  how  it  effected  each 
one  of  the  hammocks  and  each  of  the 
greens.  The  crewf  then  "followed  the  sun” 
to  guide  their  pruning,  which  wras  lim- 
ited to  only  the  bottoms  of  the  trees. 

"It  was  a challenge,”  Hoot-McLeod 
notes.  She  and  Seth  McDonald,  the  ar- 
borist pruning  the  trees,  convinced  the 
developers  that  to  open  up  the  canopies 
and  remove  the  mass  of  branches  wasn'  t 
going  to  give  them  any  more  sun. 

Although  Hoot-McLeod  is  not  a 
golfer,  she’s  convinced  the  golf  course 
is  an  a ward- winner,  "I've  been  in  con- 
struction and  development  my  w^hole 
life,  and  I know  when  I see  something 
grandiose,”  she  says. 

With  opening  day  scheduled  for  Feb- 
ruary, Hoot-McLeod  is  pleased  with  the 


results  and  her  rate  of  2ero  tree  losses. 
While  she  realizes  it  make  take  several 
years  to  see  if  the  trees  have  fully  es- 
caped transplant  shock,  she's  happy  wdth 
their  size.  "They're  bigger  than  they 
were  a year  ago.  They're  so  dark  green, 
they're  almost  black  they're  so  green.” 

She  remains  the  Grande  Oaks  arborist. 
She  left  her  position  with  the  city  to  be- 
come a private  consultant  and  is  pursuing 
an  environmental  science  degree  to 
complement  her  landscape  degree  from 
Browrard  Community  College.  The  Grande 
Oaks  project,  she  admits,  may  have  been 
a once-in-a-lifetime  undertaking. 

"The  Town  of  Davie  was  instrumen- 
tal in  ensuring  that  the  developer  hired 
an  arborist  and  had  someone  on  the 
site  at  all  times  during  all  phases  of  the 
construction.  It's  rare.  On  this  project, 
the  developer,  municipalities  and  con- 
sultants all  wrorked  on  the  same  plan 
for  the  same  results,”  she  says,  “There 
was  no  war,”  TCI 
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complete  tune-up  and  service  , 
average  50,000  miles;  F ‘ rji  '■*: \ 
new  interior;  painted  in  your  choice  if  color. 
Trucks  work  and  look  like  new! 

$14,000  to  19,000. 

Limited  warranty.  Financing  & Delivery  available 
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Rearranging  the 
Paper  Clips 

When  you  first  started  out  in  the  tree 
care  business,  no  detail  was  too  small  for 
your  attention.  After  all,  if  you  didn't  fin- 
ish the  job,  it  wouldn't  get  done.  There  was 
no  one  else!  You  came  up  with  the  word- 
ing for  your  Yellow  Pages  ad.  made  the 
decision  on  what  answering  machine  to 
buy.  what  chain  saw  oil  to  use,  what  client 
to  start  the  work  day  w ith — and  w hat  road 
to  take  to  arrive  there. 

Of  course,  if  you  did  something  it  was 
done  right.  Have  you  found,  however,  that 
as  your  business  has  grow  n — and  you  have 
hired  others  to  take  over  some  of  your  du- 
ties— you  just  can't  let  go.  Do  you  still  feel 
the  need  to  manage  and  oversee  every- 
thing? If  so,  small-business  consultants  say 
you  are  slow  ing  your  firm's  growth.  How? 

/.  You  can’t  see  the  forest  for  the  trees. 
If  you  are  still  involved  in  deciding  every 
small  detail,  you  aren't  focusing  on  the 


RESISTOGRAPH-F 


Know  Your  Trees  Better 


Examine  roadside  trees,  trees  in  parks 
and  recreational  areas, 
wooden  poles,  forests,  timber 
structures  such  as  bridges,  framed 
buildings  and  playground  equipment. 

Easily  operated,  light  weight 
and  compact. 

Phone/Fax:  888-514-8851 

http://wvvw.imlusa.com 

E-Mail:  sales@imlusa.com 

IML  Instrument  Mechanic 
Labor,  Inc. 

3015  Canton  Road,  Suite  14 
Marietta.  GA  30066  USA 
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larger  picture.  You  can't  develop  a two- 
year  or  five-year  strategic  plan  if  you  spend 
your  precious  time  sharpening  chipper 
knives  because  “no  one  else  does  it  right." 

2.  You  can't  do  it  all  forever.  As  your 
business  has  grown,  the  sheer  volume  of 
details  and  decisions  has  grown  too.  If  you 
try  to  shoulder  then  entire  burden,  your 
stress  levels  will  rise  to  the  point  where 
burnout  is  a very  real  danger. 

3 . You  are  hurting  your  employees  and 
increasing  turnover.  Employees  won't  de- 
velop if  you  won't  let  them.  In  today's  tight 
labor  market,  employees  want  to  work  for 
a company  that  will  increase  their  skills  and 
provide  advancement  opportunities.  It 
won't  take  them  long  to  discover  that  you 
still  hold  all  decision-making  power. 

What  can  you  do? 

♦ Hire  the  most  skilled  employees  you 
can  afford,  then  leave  them  room  to  do 
their  jobs. 

♦ Stress  training  for  new'  or  unskilled 
employees,  then  don't  confuse  over-man- 
agement with  never-ending  training. 

♦ Take  a vacation.  The  business  will 
survive  your  short-term  absence. 

♦ Start  working  on  a strategic  plan  for 
your  business.  If  you  don't  know  where 
you  want  the  company  to  be  in  five  years, 
you  (and  your  employees)  won't  know 
how  to  get  there. 


Do  Your  Employ- 
ees Want  a 
Retirement  Plan? 

Maybe  not,  according  to  a survey  this 
summer  by  the  Employee  Benefit  Re- 
search Institute.  The  Institute  asked  small 
business  owners  whether  they  offered 
retirement  plans,  and  if  not,  why  not.  The 
answers  were  surprising. 

At  small  firms  like  tree  care  compa- 
nies (defined  as  businesses  with  fewer 
than  100  employees),  only  29  percent 
offer  employee  retirement  benefits. 

According  to  company  owners — while 
the  high  cost  of  a retirement  plan  is  a ma- 
jor disincentive — the  main  reason  they 
don't  offer  retirement  plans  is  because 
workers  aren't  that  interested.  Among 
those  that  do  have  plans,  only  21  percent 
of  workers  have  signed  up.  Why  aren't 
employees  concerned  about  retirement? 

The  survey  found  two  main  reasons: 

/.  Small  businesses  tend  to  have 
younger,  more  transient  employees. 
Workers  in  their  teens  and  20s  who  know 
they  won't  be  at  this  job  long  don't  care 
about  a retirement  plan. 

2.  Employees  rank  money  and  health  in- 
surance higher  than  a pension  plan.  TCI 


Lewis  Utility  Truck  Sales,  Inc. 

628  North  Portland  Street  * Ridgeville,  IN  47380 


11 -ft  chip  boxes/ 
hydraulics  Only  $850.00 


1986-1993  Ford  & GMC,  1989  Ford  diesel.  31  ft. 
gas  & diesel  50’  Aerial  Versalift  36  ft.  w.h.  Low 
Lift  of  CT.  55’  w.h.  miles,  excellent  cond. 

TRUCKS  TO  WORK  WITH,  NOT  ON! 

Airport  Pickup  * Delivery  Available  * Competitive  Financing 
D.O.T.  Certified  * Dielectric  Testing  * P.M.  Maintenance  Completed 
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Brand  New  1998  GMC 

diesel  55  ft.  Hi-Ranger 
Terex  Telelect  60  ft.  w.h. 


1986-1992  GMC.  Ford, 
gas  & diesel  LR50 
Asplundh  s.  Low  Miles. 


1985-1992  GMC  & Fords, 
gas  & diesel  Chip  Trucks 
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^35  Horsepower  • Compact  Tow 
Behind  • Large  Cutting  Dimensions 


25  Horsepower  * Self  Propelled 
Full  Hydraulic  Control  * 35"  Width 


*44  Horsepower  Diesel  • Remote  ^ 
Control  Available  * Most  Powerfuf  Portable 


35  Horsepower  * 35"  Width 
Self  Propelled 


* 75  HP  Diesel  • 1 1/2"  Thick  31"  Diameter  ^ 
Cutterwheel  • Suspension  Available  * Remote 
Control  Available  > 


* 125  Horsepower  Diesel  * 6’  Tongue  Extension 
■ Suspension  Standard  * Remote  Control 
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J.P.  Carlton  builds  the  highest  quality  stump  cutters  available . For 
more  information,  or  to  arrange  a demonstration  call:  (800)  243-9335 


Competitive  Rate 
Financing  Available 


J.P : Carlton  Company  Div.  O.A.F.,  Inc. 


121  John  Dodd  Road  • Spartanburg,  South  Carolina  29303 


800-243-9335  I 864-578-9335  * FAX  864-578-0210 


Raffle  Benefits  Industry  Safety 


Wood/Chuck  ni ascot , a.k,a,  Pam  Hendrieksen,  with  happy 
winner,  Michael  Naglieri,  of  M*A.N*  Tree  Maintenance,  Inc* 


This  year’s  Wood/Chuck  Chipper  Raffle 
to  benefit  the  National  Arborist  Founda- 
tion (NAF)  was  a tremendous  success.  The 
raffle  generated  waves  of  excitement  on 
the  trade  show  floor  at  TCI  EXPO  '98  in 
Baltimore  from  the  start  of  the  show  until 
the  moment  of  the  drawing* 

“Absolutely  incredible/’  is  the  way  Den- 
nis Beam  111  of  Wood/Chuck  Chipper 
Corporation  described  the  raffle.  “This  is 
amazing,  and  just  thrills  me  to  death.  Our 
company  is  very  proud  to  he  involved  with 
the  NAF,  and  we  are  fortunate  to  have  the 
financial  support  of  so  many  arborists  this 
year.  This  is  truly  a time  to  celebrate  our 
industry's  strengths/' 

The  chipper  was  a brand-new,  custom- 
painted  Wood/Chuck  W/C  17  with  an 
82-horsepower  Deutz  Turbo  engine  cour- 
tesy of  Engine  Distributors,  Inc.  The 
proceeds  of  the  raffle,  which  amounted  to 
over  $20,000,  will  be  used  to  develop  chip- 
per education  and  safety  training  programs. 
"Through  the  NAF,  we  will  be  able  to  help 
the  entire  industry  become  safer/"  says 
Beam.  “This  will  benefit  everyone.” 

The  chipper  winner,  Michael  Naglieri, 
of  M.A.N.  Tree  Maintenance,  Inc.,  in 
Mahopac,  N.Y.,  knew  just  how  he  would 
get  the  chipper  back  to  his  company.  “I  had 
already  bought  a new  truck  from  Schodorf, 
which  1 planned  to  pick  up  at  TCI  EXPO. 
I had  a strong  feeling  that  I might  w in  the 
chipper,  and  it  would  make  the  trip  home 
with  me,” 

Naglieri,  who  has  been  an  NAA  mem- 
ber since  1995,  wasn't  certain  he  had  won 


at  first,  "1  thought  I heard 
my  name  over  the  loud- 
speaker. but  I wasn't  sure/' 
he  recalls.  "I  asked  someone 
'what  was  the  name  of  the 
person  wrho  won  the  chip- 
per?' When  he  responded, 

'someone  named  Michael 
from  Long  Island/  I went 
ballistic.  I immediately  ran 
over  to  the  Wood/Chuck 
Chipper  booth  area.  After  I 
won,  Dennis  Beam  of 
Wood/Chuck  spent  about 
45  minutes  with  me  teach- 
ing me  about  this  machine. 

It  looks  like  a very  well  made  machine” 

Needless  to  say,  Naglieri  says  that  TCI 
EXPO  L98  was  a great  show.  He  went  pri- 
marily to  leant  and  see  what's  new  in  the 
industry,  but  he  also  arrived  with  high  ex- 
pectations, He  had  "good  vibes”  about  the 
contest. 

John  Hendricksen,  chairman  of  the 
Foundation,  thanked  Wood/Chuck  for  the 
donation,  "Through  their  generosity,  we 
are  able  to  develop  programs  that  will  ul- 
timately benefit  everyone  in  the  industry, 
especially  those  in  the  field.  To  Dennis 
Beam  III  and  the  Beam  family,  hats  oft'  to 
all  of  you  for  making  this  possible,” 

Pam  Hendricksen,  an  NAF  trustee,  took 
to  the  show  floor  dressed  as  a woodchuck 
to  help  chew  up  interest  in  the  raffle, 
“When  presented  with  the  concept,  I said 
I would  do  it,”  she  says.  "The  words  just 
popped  out  of  my  mouth.  It  was  kind  of 


out  of  character  for  me,  but  I decided  to 
do  it  for  the  cause  of  the  Foundation.” 

She  has  some  words  of  advice  for  the 
next  trustee  who  might  volunteer  for  char- 
acter duty:  “Don't  wear  heavy  clothing/1 
she  notes.  As  a result  of  her  portrayal,  she 
has  a better  appreciation  for  the  Disney 
characters  who  wear  costumes  all  day  long. 
She  also  offers  a lighthearted  warning: 
“When  I volunteer  to  do  this  in  the  future, 
it’s  going  to  cost  everyone  another  dollar 
if  they  ask  'how  much  wood  does  a wood- 
chuck  chuck?1,” 

Paul  Wolfe  II,  president  of  the  NAA 
noted  the  program  supports  a worthy 
cause.  “What  Wood/Chuck  Chipper  is  do- 
ing is  a tremendous  example  on  how 
Associate  Members  can  become  an  inte- 
gral part  of  the  NAF,  Thanks  to  Wood/ 
Chuck's  leadership,  the  entire  industry 
prospers.  TCI 


Cummins  Diesel  Power 

for  the  Tree  Care  Industry 

B&C  Series  Engines  that  provide  a wide  range  of  Engine  Power.  76-260 
horsepower.  Engines  that  are  designed  to  meet  the'new  andluture  off-Highway 
Emissions  Regulations. 


Cummins  Michigan  Inc 

41216  Vincenti  Court  • Novi,  MI  48375 
Phone  (248)473-9000  • Fax  (248)473-8560 
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HELP  WANTED 


Experienced  Tree  Care  Professional 
Wanted:  Established  full  service  tree  care 
company  seeking  experienced  tree  climbers/ 
foreman,  groundsman,  aerial  lift  operators, 
and  estimators.  Must  be  seif-motivated,  en- 
thusiastic and  hard  working.  Supervisory 
positions  available,  excellent  compensation. 
Paid  vacation/holidays,  medical  benefits  and 
pension  plan.  Please  call,  send  or  fax  all  in- 
quiries, Arbortech  Tree  Care,  Inc.,  PO  Box 
3188,  Hayward,  CA  94540-3188.  Phone: 
510/881-8733;  Fax;  510/537-1626 


Profitable  tree  service  in  the  delightful  cli- 
mate of  Tucson,  AZ:  seeking  experienced 
tree  care  operations  supervisor.  Owners  are 
nearing  retirement.  Great  opportunity  for 
qualified,  motivated  person  with  an  interest 
in  becoming  business  owner  Send  response 
to;  Job  Opportunity,  PO  Box  35118,  Tucson 
AZ  85740. 


Climbers  and  Lift  Operators,  Established 
and  growing  tree-care  firm  seeking  experi- 
enced tree  trimmers  to  help  us  continue  our 
growth.  Prefer  enthusiastic  and  hardworking 
self-starters  with  proven  leadership  abilities. 
Arborist  certification  a plus.  We  offer  com- 
petitive pay,  medical  and  dental  insurance, 
paid  vacation,  profit  sharing,  and  401  (k)  re- 
tirement plan.  Please  send  resume  and 
cover  letter  to  Grover  Landscape  Services, 
Inc.,  2825  Kiernan  Avenue,  Modesto,  CA 
95356,  or  call  800-585-4401. 


Arbor-Nomics 

ARBOR-NOMICS,  INC.  in  Atlanta,  GA  is 
now  hiring  Climbers  and  Foremen.  We  of- 
fer top  pay  and  benefits.  No  drugs,  DUTs 
or  felonies.  Send  resume  to  585  Langford 
Lane,  Noreross,  GA  30071  or  fax  770-448- 
4804,  or  call  Dick  Bare  at  770-447-6037. 


Established  company,  30  years  in  busi- 
ness, looking  for  climbers.  Up  to  $20/hr 
for  tree  climbers  with  5 years  or  more  ex- 
perience with  rope  & saddle.  No  Tree 
Spikes,  certified  arborist,  CDL.  Pest  con- 
trol license  a plus.  Year-round  work  with 
endless  potential  for  0,T,  & benefits  pack- 
age. Call  Oakley  Tree  Care  at 
61 5-859-0386,  or  send  resume  to  PO  Box 
369,  Goodlettsville,  TN  37070-369. 


Okanogan  County,  Washington  State 

Small,  quality  tree  service  needs  experi- 
enced climber/bucket  operator/manager. 
Must  be  honest,  friendly,  responsible,  and 
very  knowledgeable  of  the  tree  business. 
Small  community  is  great  for  raising  a family 
and  is  surrounded  by  mountains  for  hunting 
and  fishing,  etc.  Pay  according  to  experience. 
Call  1-888-513-9889. 


From  Tree  Tech  Microinjection  Systems  comes  a full  line 
of  nationally  labeled  insecticides,  fungicides,  bactericides 
and  fertilizers  in  leakproof  microinjection  units. 


Insecti  cides  - Acephate,  Vivid  1 1 and  MetaSystox^  R 
Fungicides  - Bayleton®,  Aliette®  and  Alamo*5 
Fertilizers  - Our  proprietary  NutriJect™  formulations 
Bactericides  - Oxytet racy cline 


1879  SW  18th  Ave 
Williston,  FL  32696 
1-800-622-2831 
e-mail:  treetek@aoLcom 


Alamo  is  a registered  trademark  of  Novartis  Crop  Protection,  Inc.  Aflette  is  a registered  trademark  of  Rhone- Poulenc  Ag  Company  Baylelon  is  a registered 
trademark  of  Bayer.  AG  MetaSystox  R is  a registered  trademark  of  Gowan  Company. 


Stop  Fire  Blight,  X-Disease  and  Vascular  Yellows 

with  Tree  Tech®  OTC  (Oxytetracycline)  bactericide. 


Tree  Tech®  Environmentally  Sound  Tree  Health  for  the  '90s  and  beyond 
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Plant  Health  Care.  Climbing  Arborist. 
Sales.  Boston  area  company  of  profes- 
sional arborists  has  sales,  leadership  and 
crew  positions  avail,  for  outstanding 
indiv(s)  w/min.  2 years  exp.  Candidates 
must  be  committed  to  highest  industry  stds. 
of  safety,  workmanship  & cust.  service. 
Exc.  wage  & benefit  package,  including 
pension  (401  (k)),  medical,  education  & 
more.  Send  resume  to:  Lueders,  PO  Box 
279,  Needham,  MA02192  or  call  508-359- 
9905  or  email  LuedersCo@AOL.com. 


Sales/Consultant:  Qualified  arborist  who 
has  knowledge  and  understanding  of  work- 
ing around  and  preserving  existing  trees  on 
construction  sites.  This  position  includes 
working  with  owners,  developers,  builders, 
landscape  architects  and  other  interested 
parties.  This  individual  must  be  able  to  sell 
and  oversee  the  implementation  of  services. 
Generous  benefits  package  includes,  401  (k), 
vacation,  personal  days.  ESOP,  medical/ 
dental,  and  others.  Please  forward  resume 
to  Scott  Prophett,  13850-F  Bamsfield  Rd.. 
Herndon,  VA  20171.  Phone:  703-471-1427; 
Fax:  703-471-1526. 


Climbers,  25-year  established,  premier 
company  in  Clearwater,  Florida  is  seeking 
experienced  climbers.  Certification  preferred. 
Drug-free  workplace.  Please  fax  resume  to 
(727)  507-TREE  (8733)  or  call  us  Monday 
to  Friday,  7 a.m.  to  5 p.m.  at  (727)  535-9770. 
Westenberger  Tree  Service.  Inc.  2030  58* 
Street  North,  Clearwater,  FL  33760. 


Sales  in  Ohio 

Salesperson  needed  to  keep  a minimum 
of  three  crews  gainfully  employed.  Our 
company  specializes  in  the  planting  and 
care  of  trees,  shrubs  and  lawns.  I need  to 
find  someone  to  do  some  of  what  I have 
been  doing  for  the  past  40  years.  I would 
like  to  take  some  time  off,  yet  ensure  the 
business  continues.  In  addition  to  selling, 
this  person  would  perform  some  tree  and 
shrub  spraying  , and  lawn  fertilization. 
Candidate  would  also  do  some  small  jobs 
while  making  sales  calls  and  communicat- 
ing with  clients  and  the  crew  leaders.  Larry 
Holkenborg,  6703  Milan  Road,  Sandusky. 
Ohio  44870.  Phone:  (419)  625-6640  or 
625-6832;  Fax:  (419)  625-3060. 


Fairfield  County,  CT  - Growing  company 
with  over  20  years  impeccable  tree  care  ex- 
perience is  looking  for  quality-oriented 
individuals  to  join  our  staff.  Experienced  and 
professional  candidates  are  needed.  Re- 
sponsibilities would  include  tree  removal, 
cabling  and  bracing,  truck  and  equipment 
maintenance.  Supervisory  positions  are 
available.  Excellent  compensation,  paid  va- 
cation/holidays,  medical  benefits,  including 
dental  and  pension  plan.  We  offer  a drug- 
free  environment.  Please  contact  O’Neill’s 
Tree  Care.  Inc.,  PO  Box  2387,  Darien,  CT 
06820,  (203)  655-7865  or  fax  resume  to 
(203)  327-5455. 


Experienced  Tree  Care  Specialists-Chi- 

cago  North  Shore.  Full  service  tree  care 
and  landscape  firm  serving  exclusive,  resi- 
dential clients  has  various  positions  in 
management  & production.  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nagel  Court, 
Lake  Bluff,  IL  60044.  Tel:  (847)234-5327; 
Fax:  (847)234-3260. 


continued  on  next  page 


LOWEST  PRICES  ON  THE  MARKET 


G & A EQUIPMENT,  INC. 
KNOXVILLE,  TN 


1-800-856-8261 
EVENINGS:  1-423-986-0905 


1975  Chev.  Gas.  70-foot  w.h. 
Hi-Rangcr  $26,900 


1988  Diesel  55-foot  w.  h.  Hi- 
Ranger  Mat.  Handler  S22.500 


65-foot  TECO  on  1981  Ford 
Diesel  $32,400 


95-foot  Hi-Ranger  on  1984  Mack.  Perfect  Condition.  $54,400 


1990-1992  Chip  Trucks 

$13,200  - $22,500 


1986  GMC  with  55-fool 
\splundh 


75-foot  Reach  All  on  1985  Int’l 
DT-466  $44,000 


1986  Altec  Gas 


S20.500 
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DO 

you 
share  ^ 
our 

passionP 


We  are  in  search  of  individuals  who  love 
people  and  are  enthusiastic  about  help- 
ing us  improve  the  quality  of  life  in  our 
communities  by  enhancing  the  environ- 
ment with  the  highest  quality,  profes- 
sional tree,  shrub  & lawn  care. 

Currently  operating  from  9 branches  in 
NY,  M A,  NJ  & CT  with  plans  to  expand 
throughout  the  northeast  & beyond! 


SavA 


Please  send /fax  resume  to: 
Attn:  Recruiting 

REE.  20$  Adams  St. 

Bedford  Hills.  NY  10507 
fax:  914-666-584) 
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Fax  Your 
Ad  for 
Fast  Results 
1-603-672-2613 


Sales/Consulting  - Large  No.  Calif  company 
looking  for  experienced/quality  person  to 
service  established  client  base.  Must  be  ISA 
Certified  Arborist  w/experience  in  all  aspects 
of  tree  care.  Excellent  pay  and  benefits.  Fax 
resume  to  Tree  Care  Incorporated  at  (916) 
852-9585  or  mail  to  1 1 530  Elks  Cir.,  Rancho 
Cordova,  CA  95742-7357. 


At  Davey  Tree, 
you’ll  reach  new  heights. 


Drug  Screening  Require  j 
Equal  Opportunity  Employer 


There's  a lot  of  room  at  Davey  Tree 
for  people  who  want  to  grow.  With 
offices  throughout  the  U.S.  and 
Canada,  your  opportunities  go  on 
and  on. 


Your  knowledge  arid  skills 
will  grow  with  the  extensive 
training  and  education  programs 
we  offer.  Learn  about  customer 
sen  ice.  professional  tree  surgery, 
first  aid.  CPR.  defensive  driving 
and  much  more. 


So  if  you’re  interested  in  joining  our 
team,  please  mail  or  fax  your  resume  to: 


DAVEY 


The  Davey  Tree  Expert  Company 
Personnel  Dept. -TCI 

1500  North  Mantua  Street  • P.0.  Box  5193 
Kent.  OH  44240-5193 

1-800-447-1667  ext.  252  • http://www.davey.com 


You’ll  also  enjoy  financial 
growth  with  competitive  wages 
and  benefits.  Plus  a big  increase 
in  personal  satisfaction  as  an 
employee-owner  of  one  of  the 
most  established  and  respected 
leaders  in  the  green  industry. 
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Need  Good  Employees?  Advertise  your 
openings,  using  Ferrell’s  Jobs  in  Horticulture, 
to  connect  cost-effectively  with  more  than 
2,000  readers  and  find  qualified  employees. 
Job  Hunting?  Find  employment  in  the 
Green  Industries  with  the  twice-a-month 
newspaper  that  lists  more  than  200  positions 
and  internships  available  nationally.  Now!  6 
issues  (3  months)  $24.95.  Free  "position 
wanted"  ad  for  6 & 12  month  subscribers. 
Student  rates  available.  MC/VISA  accepted. 
Call  800-428-2474  today!  Visit  our  web  site: 
www.hortjobs.com/. 


At  Almstead  Tree  Company,  Inc.,  we  re  on 

the  move  again  ...  pursuing  our  expansion 
efforts  in  providing  professional,  residential 
and  commercial  tree  care  services  in  the  NY, 
NJ  and  CT  regions.  Supported  by  our  35 
year  reputation  for  quality,  we  are  looking  for 
career  oriented  individuals  to  join  our  team 
of  professionals.  All  positions  offer  an  ex- 
cellent compensation  and  benefits  package. 
Branch  Managers  Tree  Climbers 
Production  Managers  Sales  Reps 
Plant  Health  Care  Technicians 
Managers 

For  immediate  consideration,  forward  your 
resume  to: 

Almstead  Tree  Company,  Inc. 

Attn:  Human  Resources 
58  Beechwood  Avenue 
New  Rochelle,  NY  10801 
Phone  800-427-1900  Fax  914-576-5448 
www.almstead.com 
atc@bestweb.net 


Exciting  Career  Opportunity 
for  Tree  Trimming  Personnel 

DeAngelo  Brothers,  Inc.,  is  a vegetation 
management  company  with  five  (5)  regional 
U.S.  offices  servicing  railroads,  utilities,  in- 
dustries and  State  departments  of 
transportation  for  the  last  twenty  years. 
There  is  an  immediate  need  for  the  follow- 
ing positions  in  our  Chicago  Region: 

• Division  Manager  w/5+  years  experience 
• Climbers-Class  I and  II 
• Foreman  and  Bucket  Operators 
• Tractor  Operators 

CDL  License,  experience  in  arboriculture, 
urban  forestry  or  related  fields  a plus.  We 
offer  excellent  starting  wages,  company  ben- 
efits, excellent  working  conditions  and  the 
opportunity  for  year-round  work.  For  a confi- 
dential interview,  mail  or  fax  your  resume  to: 
DeAngelo  Brothers,  Inc.,  8450  West  191st 
Street,  Mokena,  IL  60448.  Attn:  Bruce  Greer. 
Phone:  815-464-7152;  Fax:  815-464-9862. 
EOE  / AAP  / M-F 
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low  Mileage  Chassis 
with  NEW  Bodies! 


• Multi  Purpose  Forestry  Bodies  Built  To  Your  Specs  • 
• Huge  Selection  Of  Diesel  Cab  & Chassis  • 

• Low,  Low  Miles  - “Like  New”  Condition  • 

• Delivery  In  Weeks  Not  Months  • 

Don’t  Settle  For  Someone  Elses 
Repainted  Junk , Let  Royal  Custom  Build 
The  Perfect  Truck  For  You! 


Tkuui\  & tulllPMENT 


NATIONAL  AHSORlST 
ASSOCIATION 


Royal  Truck  & Equipment  Inc. 

6910  Route  309  • Coopersburg,  PA  18036 
Phone  (610)  282-4090  • Fax  (610)  282-8986 
www.royaltruckequip.com 
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TCI’S 

CLASSIFIEDS 

The  Tree  Industry's 
Marketplace 

1-800-733-2622 


FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free.  1 740 
Lake  Markham  Rd.,  Sanford  FL  32771. 
Phone  (407)  320-8177.  Fax  (407)  320-8083. 


Is  your  career  path  restricted  in  your  current  position? 


■ Are  you  looking  to  achieve  above  average  earnings? 

" Are  you  searching  for  on-going  scientific  training  to  help  you 
achieve  your  professional  goals? 

If  you  answered  YES  to  the  atx>ve,  consider  a career  in  sales  with  BARTLETT  TREE  EXPERTS, 
the  international  leader  in  scientific  tree  care. 

Due  to  expansion,  we  currently  have  openings  in  the  following  regions:  NORTHEAST;  METRO-NY; 
MID-ATLANTIC;  SOUTHEAST;  MIDWEST;  TEXAS;  CALIFORNIA 

We  offer  an  excellent  compersation  package,  including  medical  anc  dental  benefits,  401 K,  company  car 
and  more. 

If  you  have  tree  care  sales  experience  or  an  aptitude  for  sales,  combined  with  a degree  in  ornamental 
horticulture,  urban  forestry  or  a related  field,  call  toll  free  1-877 -TREE  XPT  (873-3978)  or  send  or  fax  a 


Gregory  S.  Daniels 
66  Wooster  Heights 
Danbury,  CT  06810 
Fax:  (203)  748-3046 
gdaniels@bartlett.com 

Scientific  Tree  Care  Since  1907 
www.barttett.com 
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GREENTEETH 

Designed,  Engineered  and  Manufactured  for  superior  performance  on  all  machines 


An  optional  third  mounting  hole  is  available  for  high  horsepower  machines 

For  information:  Call  (734)  753-5200 

To  Place  An  Order:  Call  1 -888-1  GREEN  (1-888-814-7336) 

RO.  Box  640  36427  Sibley  Road New  Boston,  Ml  48164-0640 
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Are  you  a person  willing  to  put  forth  ex- 
tra effort  to  help  yourself  and  your  company 
succeed?  We  are  seeking  motivated  indi- 
viduals to  fulfill  positions  in  general  tree 
care,  climbing,  PHC,  and  sales  for  our  of- 
fices throughout  the  metro  areas  of 
Chicago,  Connecticut,  New  York,  New  Jer- 
sey, Maryland,  Virginia,  and  Washington 
D.C.  Our  company  offers  excellent  ben- 
efits, training,  and  advancement  potential. 
Send  resume  to  Beverly  Strom,  The  Care 
of  Trees,  2371  S.  Foster  Avenue,  Wheel- 
ing, IL  60090.  Phone:  (847)  394-1596. 


Managing  Arborist  - Central  NJ.  Sales 
and  Service  to  Residential  and  Corporate. 
Must  be  fully  experienced  and  knowledge- 
able of  the  industry.  Competitive  package, 
benefits  and  growth  opportunity.  Send  re- 
sume to:  Box  PF,  TCI,  PO  Box  1094, 
Amherst,  NH  03031. 


City  Arborist/Division  Manager 

Oversees  the  urban  forestry  program  and 
landscape  projects.  Duties  include,  but  are 
not  limited  to,  supervision  of  tree  and  grounds 
maintenance  personnel,  developing  long- 
range  community  plans,  inspecting  work  in 
progress,  preparing  annual  budget,  develop- 
ing specifications  for  contractual 
maintenance  jobs,  reviewing  and  awarding 
bids  for  contractual  maintenance  jobs,  re- 
viewing landscape  plans  and  overseeing 
installation  of  landscape  jobs,  assessing 
trees  for  possible  hazard,  investigating  tree- 
related  accidents,  and  development  of 
master  tree  plan.  Bachelor’s  degree  in  Ur- 
ban Forestry,  Horticulture,  Arboriculture  or 
a related  field;  and  four  years  of  progressively 
responsible  related  experience  in  municipal 
forestry  management,  tree  maintenance  or 
a related  field.  Some  supervisory  experience 
required.  Master’s  degree  preferred  in  Urban 
Forestry,  Arboriculture  or  a related  field.  Ap- 
plicants should  submit  letter  of  interest  and 
resume  to: 

Columbus  Consolidated  Government 
Human  Resources 
Post  Office  Box  1340 
Columbus,  GA  31902 


FOR 

SALE 


Alpine  Skyworker  - 65-foot  working  height. 
1984  mounted  on  1983  Mercedes  6-cyl. 
turbo  diesel,  $48,000.  Very  good  condition. 
Phone  (508)  853-5378. 
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o 55'  W.H.  Aerial  Lift  of  Com.  on  3 1991  CMC  Topkick  with  Cat  3116  diesel  Engine 
O 55'  KR  Aspkirtdh  LR-50  on  a 1986  CMC  7000  with  366  Gas  Engine  and  Kubota  Ponj  Motor 
©60' W.H.  Aerial  Lift  of  Com.  on  a 1999  International  4700  with  01466  Diesel  Engine 
0 1989  Ford  F-8O0  Split  Dump  with  370  Gas  Engine 
© 60'  W.H.  Aerial  Lift  of  Conn,  on  a I99S  Jimberjack  240 
Q 57'  W.H.  Aerial  Lift  Com.  on  a 1999  All  Wheel  Drive  International  with  DT46G  Diesel 
© 57'  W.K.  Aerial  Lift  Conn,  on  a 1999  International  with  DT466  Diesel 


cfSMtpytofc 

Shelby,  NC 

704487-7245  Day 
704482-4685  Fax 
704481-3194  Evenings 


ftowtiy  fijafcMMt  M,  Am 

Forest,  VA 

704-9054659  Day  and  Evenings 

804-525-1577  Fax 
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Complete  truck  packages  for  sale  or  rent 
at  highly  competitive  prices,  ready  for  quick 
delivery.  Chip  trucks  and  bucket  trucks  fea- 
turing gaivanneal  steel  bodies  on  diesel 
chassis-cabs.  MIRK  Inc.  Phone: 
330-669-2000 


Hr-Ranger  52  ft,  insulated  lower  boom, 
new  hoses  and  inspected  every  year,  on 
1978  Ford,  4 speed,  2 speed  rear,  new 
tires,  trans..  and  clutch.  Used  every  day. 
All  repair  and  service  records  kept, 
$22,000.  Call  203-544-8790 


FAN  NO 
SAW  WORKS 

Fanno  International 


6"  Precision 
Saw  with  Tri-edge 
<7ppi>  cutting  edge 


FI-106 


Safety  lock 


6"  replaceable 
blade 

Easy  grip 
plastic  handle 


Heavy  guage  blade 
construction 

plated  taper 
ground  blade 


ini 


FANNO  SAW  WORKS 

P,Q,  Box  628,  Chico,  CA  95927 
(530)  895-1762  ■ fax  895-0302 
or  at:  www.fannosaw.com 


Em  i u i 
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*91  GMC  Topkick  w/cat  3116  diesel  and 
Allison  automatic  transmission,  w/AL50 
Aerial  Lift  of  Connecticut  and  chip  box,  68K 
miles,  excellent  condition,  $50,000  Q.B  Q. 
Welborn  Tree  Service,  Inc.,  3316  Highway 
394,  DeRidder,  LA  70634.  Phone:  (318) 
462-6746, 


1988  Ford  F450  for  sale:  Arbortech  9-eubic- 
yard  chip  box,  7.51  CID  V8  engine.  4 speed 
w/  overdrive,  84,000  miles,  Full  cage  cab  pro- 
tector. Asking  $16,782.  For  picture  see  web 
site:  www.treespedalists.com  or  call  888- 
873-3435. 


Bucket  Truck-1992  GMC  Topkick  with 
Asplundh  LR1 11-55,  60-foot  working 
height  aerial  device  overhauled  by  Altec 
in  March  1997.  Dump  chip  box,  Cat  die- 
sel, 65K  miles,  new  clutch.  Excellent 
condition,  $56,500.  Call  1-800-618-5048. 
Nebraska  City,  NE. 


Aerial  Equipment  Inc.  Used  Equipment 
and  Arborist  Supply  Specialists  in  the  Mid- 
west. Buy  Nowand  Save  - two  1 993  Vermeer 
665  Bs  - diesel  powered  - 3 used  disc  chip- 
pers  starting  at  $8,300.  Call  Ron  or  Joel  for 
details:  (847)398-0620.  Wheeling,  IL  60090. 


Big  Tree  Mover.  Transplant/transport  up 
to  12-inch  DBH,  without  B & B,  Asking 
$4700.  Photos  and  Info  (207)  594-4210. 
Trees  By  Jorgenson  Inc.,  137  Dublin  Rd., 
S.  Thomaston,  ME  04858. 


Can  your  stump  cutter  operate  for  $3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  dear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St.  S.W., 
Ofympia,  WA  98512-2368.  (360)  357-5116. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at 
warehouse  prices.  Call  for  current  price  list. 
Free  shipping.  Visa,  MC,  AX.  Small  Ad  - 
Big  Savings  1-800-873-3203. 


Tree  Spade  Truck 

60-inch  spade  on  1978  R Model  Mack,  300- 
hp  Mack,  6 speed,  P.S.,  new  tires.  Spade 
and  truck  in  V.G.C,  from  a national  fleet,  ask- 
ing $16,500.  Gibbs  Truck  Sales,  Akron,  Ohio. 
330-733-9998. 


100%  Satisfaction 

GUARANTEED 


02010 


Scabbards 

#14  Curved 
Saw  Scabbards 
with  Straight  Back 
0 leather 

08-03010  Rubberized 
Betting 


QUALITY 
ARBORIST 
PRODUCTS 
YOU  CAN 
COUNT  ON! 


G Limbing  Gear 

T-Shaped  Climber 
Fads  with  Felt  Uner 

08-97156 


Now  with 
large  cleanout 
openings  On 
side  and  bottom 


Galt  Today  for 
a FREE  36-Page 
Catalog  or  lor  a 
Dealer  Near  You? 

Toll  Free  in  the 
U.5-  and  Canada: 

call:  1-800-932-8371 
Fa*  1-800-693*2837 


No  tabs  - these  _ 
pads  simply  thread  on 
straps  and  climber  shank: 


Saddles 

Two  Floating  Dees 
Extra  Wide  Back  Saddle 

08-01038 


Local  & International: 
Call:  330-674-1 7B2 
Fax  330-674-0330 


Weaver  Leather,  Inc. 
7540  CR  201 
PD  Box  68 
Mt.  Hope,  OH 
4466Q-0Q6S  USA 


Two  floating;  dees 
for  split-tail  Climbing 


06-03010 
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Atlanta  • Birmingham  • Dallas  • Denver  • Indianapolis  • Portland  • west  Palm  Beach  • Creedmoor,  NC  • Plains,  pa 


Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 


Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry’s  preferred  choice.  Altec’s  line  of  Whisper  Chippers  are  designed 
with  a commitment  to  excellence  and  have  a proven  record  of  durability  and 
performance.  And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 
Give  us  a call  for  more  information.  1-800-958-2555. 


HAItec 
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BEAUTY 
IS  MORE 
THAN 
SNNDEEE 


Some  people  might  he 
tempted  to  choose  our 
high-end  ropes  for  their 
vibrant  colors  alone.  But  for 
tree  care  experts,  the  real 
beauty  of  a Yale  Cordage 
rope  lies  in  its  performance. 

Every  rope  we  create  is 
manufactured  to  our 
stringent  standards.  We 
simply  won't  sell  a rope  with 
broken  filaments,  improper 
tensioning*  or  strands  that  are 
uneven,  twisted  or  off-sheen. 
As  a result,  each  Yale  rope 
provides  the  strength  and 
wear  resistance  arborists 
demand  — for  long- lasting 
performance  that  starts  at  the 
— and  goes  all  the 
way  to  the  core. 

For  more  information  and 
a free  sample  of  our  best 
selling  XTC  rope,  write 
to  the  address  below. 
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USED  EQUIPMENT  FROM  BANDIT: 
WELL  WORTH  THE  LOOK! 

Brush  Bandit  Choppers 

(1)  Mighty  Bandit;  (1)  Model  65,  Honda  20 
HP  gas;  (1)  Model  90W,  Cummins  diesel;  (3) 
Model  1 00,  Continental  diesel,  Hercules  gas; 
(4)  Model  20G+,  Hercules  & GM  gas,  John 
Deere  & Cummins  diesel;  (3)  Model  250, 
John  Deere  & GMC  gas;  (2)  Mode!  280, 
Cummins  diesel. 

Bandit  Whole  Tree  Chippers 

(2)  Model  1250,  Cummins  diesel;  (3)  Model 
1254,  Cummins  diesel;  (2)  Model  1290, 
drum,  Ford  423  65  hp  gas;  (1)  Model  1400, 
Cummins  diesel;  (1)  Model  1450,  Cummins 
diesel;  (1)  Model  1690,  Ford  gas;  (2)  Mode! 
1900,  Cat  diesel. 

Morbark 

(1)  Model  10,  John  Deere  diesel;  (1)  Model 
16,  Cummins  diesel;  (2)  Model  17,  Cummins 
& Perkins  diesel;  (1)  Model  290.  Cummins 
diesel;  (4)  Eeger  Beever,  Wisconsin  & Ford 
gas,  Cummins  diesel. 

Vermeer 

(2)  Model  1250,  Perkins  diesel  & Ford  gas. 

Miscellaneous 

(1)  Asplundh  12-inch  drum,  Ford  gas;  (1} 
Asplundh  16-inch  drum,  Ford  gas;  (1)  Wayne 
drum,  Chrysler  gas;  (7)  Mitts  & Merrill  6-cyl- 
inder  gas  torque;  (1)  Chlpmore  drum,  Ford 
gas;  (1)  Wood  Chuck  16-inch  drum,  Ford  V- 
8 gas;  (1)  Duratech  HD-8  tub.  Cat  diesel;  (1) 
Innovator  ATG  20001  8-fnch  tub,  Cummins 
diesel;  (1)  Fuel  Harvester  P-10350  tub, 
Cummins  diesel. 

Bandit  Industries,  Inc.,  6750  Millbrook  Road. 
Remus,  Ml  49340.  Phone:  (800)  952-01 78- 
Fax:  (517)  561-2273. 


48-Inch  Montgomery  Hog 

12V  92  Detroit,  twin  turbo  mounted  on  Low 
Boy  trailer,  S 30,000  Call  Ray  at  914-565- 
7210. 


The  following  lisf  of  equipment  is  offered 
for  sale  at  the  office  of  Gasline  Service, 
Inc,  Jane  Lew,  WV.  Please  contact  Scott 
at  304-884-8018  for  information,  Mon-Fri, 
8:00-3:00  p.m. 

Bucket  trucks 

# 1 12:  1989  Ford  F70O  Altec  LB8660  Aerial 
Lift,  Dump  Body;  # 114:  1988  Ford  F700 
Altec  LB650  Aerial  Lift,  Dump  Body;  # 124: 

1991  International  Lift  All  Loal  51,  Dump 
Body;  # 126:  1991  International  Altec  LB 6 50, 
Flat  Bed;  # 127:  1992  International  Lift  All 
Loal  51,  Flat  Bed;  # 128:  1993  International 
Altec  LB650,  Dump  Body;  # 129:  1992  In- 
ternational Altec  LB650,  Dump  Body:  # 130: 

1992  International  Altec  LB650,  Dump  Body; 

# 131:  1993  International  Altec  LB650,  Flat 
Bed. 

Chippers 

# 1 07: 1 988  Ford  F-8QQ  Chipper  TRK;  #118: 
1 990  Ford  F-600  Chipper  Truck;  # 203,  206, 
207,  209,  210:  Woodchuck  Chippers. 
Vermeer  TS44A  Tree  Spade. 


Take  the  risk  out  of  used  equipment  pur- 
chases with  our  MONEY  BACK 
SATISFACTION  GUARANTEE!  Excellent 
selection  of  6-inch  to  17-inch  capacity  hy- 
draulic feed  drum  & disc  chippers,  rotary 
drum  chippers  and  all  sizes  of  stump  grind- 
ers! Nearly  every  make  and  model 
available  with  competitive  financing  to 
qualified  applicants,  Alexander  Equipment 
Co.,  1054  N.  DuPage  Ave.t  Lombard,  IL 
60148.  Call  us  at  630-268-0100  or  visit  our 
web  site  at  www.alexequip.com  to  view  our 
complete  inventory  list. 


LOG  LOADER,  1986  Brig.  10  wheel,  die- 
sel, 48,500  GVW,  with  86  Prentice  120  & 
log  bunks,  $28t500.  1992  RAYCO  102  hp 
Model  1675DXH,  $12,500. 1988  F800,  die- 
sel, 28-yard  chip  box,  $17,500.  BUTT 
SPLITTER,  4-6  way  split,  50-inch  diam.  x 
4-foot  lengths,  less  power,  $18,500.  Call 
(978}  256-0341, 
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Specifications: 

A.  General: 

1 . All  G-60  Galvannealed  Material 

(zinc  coated,  resists  rust) 

2.  All  Wiring  in  Conduit 

3.  Sealed  Lexan  Lens  Lights  Meet 

FMVSS  1 08  Specifications 

4.  Anti-Sail  Mud  Raps 

5.  Hoist  with  Power  Take  Off 

6.  Trailer  Light  Connector,  Six  Pole 

7.  Pintle,  Pin.  or  Pintle/Ball  Combination  Trailer 

Hitch  with  Tow  Hooks 

8.  Bodies:  Mounted,  Undercoated,  Chemically 

Degreased,  Coal  Tar  Epoxy  Coating  inside  Chip  Box, 
Primed  and  Painted 

9.  Stainless  Steel  Hinge  Pins  with  Grease  Zerks 

1 0.  Weatherproofed  Tool  Boxes 

1 1 . Chipper  Air  Exhaust  Vents 


D.  Tool  Boxes:  (14-ga.  Galvannealed) 

1 .  Underbody  Tool  Boxes: 

(two)  48"  long  x 20”  high  x 20"  deep 


24”  long  x 92"  wide  x 26"  high  across  chassis  rails 
Door:  24”  long  x 48”  high;  six  rope  hooks, 
stationary  shelf  and  water  cooler  holder 

3.  Ladder  Box:  (inside  chip  box) 

1 43”  long  x 1 7"  wide  x 27”  high 

4.  Pruner  Box:  (inside  chip  box) 

1 68”  long  x 1 7”  wide  x 1 2”  high 


B. 


C. 

1. 


2. 

3. 

4. 


5. 

6. 

7. 

8. 


Overall  Body  Dimensions: 

Length:  168” 

Height:  72"  (Inside) 

Width:  92” 

Chip  Box  Material:  (Galvannealed) 

Roor  10-ga.  plate 
Sides  & Front:  1 2-ga.  plate 
Top:  14-ga.  plate 

Tailgate:  1 2-ga.  plate  with  tubing  frame 
(270'  swing) 

Runners:  8”  structural  channel 
Cross  Members:  3”  structural  channel 
Rear  Vertical  Support:  formed  1/4”  plate 
Rear  Horizontal  Support:  4”  x 4”  x 1/4" 
square  tubing 


5.  Locks: 

Slam,  keyed  with  hidden  theft  resistant  rods 

E.  Optional 

1 . Tool  boxes  and  Step-Type  Rear  Bumper 

Behind  rear  axle  34”  long  x 20"  high  x 20”  deep 

2.  Cab  Protector 

3.  Top  Ladder  Rack  with  Access  Steps 

4.  Electric  Trailer  Brake  Control 

5.  Wheel  Chocks  and  Holder 


NOTE:  Chassis  Cabs  Available  to 
complete  the  package  102” 
CA  Chassis  Cab  required. 


NAT 
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1 840  East  Dixon  Blvd.  Shelby,  NC  281 50 
704.482.1477  1.800.331.7655 
Fax  704.482.201 5 Fax  1 .800.458.8296 
E-mail:  southco@shelby.net 


INDUSTRIES,  INC 


vi.iir 


The  Forestry  Package 


Financing 
For  New  And 
Used  Trucks 
And  Equipment 


FINANCING  POWER! 

For  Financing  or  (.easing, 
C.A.C.  Corporation  Understands 
Your  Business  and  its  Challenges. 

Start  Up  Companies  or 
Less  Than  3 Years  Iri  Business. 

Past  Credit  Problem? 

No  Problem! 

Call  Now  For  A FREE 
No  Obligation  Application! 

1-800-932-CASH 

Ask  for  Marcus  Fehl, 

Brian  Poole  or  Maureen  Shelly 


corporation 


- 100  Dickinson  Dr.,  SuEie  114 

1 ChaddsFord,  PA  19317 

L(61 0)  558-3800  * Fax  {610)  558-1949 
www.  ca  gcorp  .corn 

Please  circle  1 3 on  Reader  Service  Card 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about 
the  industry’s  best  selling  package,  call  or 
write  Arbor  Computer  Systems,  117 
Weston  Road,  Westport,  CT  06880, 
Phone:  203-226-4335. 


USED  EQUIPMENT 
Bucket  Trucks 

75-foot  Reach  All  on  85  Inti  DT-  466,  13 
speed/  46 K miles,  $44,000.  65-foot  TECO 
on  "81  Ford  L-8000  Tandem,  3208  Cat,  auto, 
ft.  Winch,  77 K miles,  $32,400,  65-foot  Hi- 
Ranger  on  75  Chevy  4X4  (non-op),  gas 
427,  auto,  $26,900,  50-foot  Hi-Ranger,  6H- 
50PBI,  M/H,  1 man  bucket,  Swivel,  jib,  ft. 
winch,  4 outriggers,  on  ’88  F-9Q0  3208,  auto, 
122K,  air  brakes,  $22,500.  50-foot  Altec  AA- 
600,  Ford  1986,  gas  5/2,  Hyd.  Br„  145K. 
$20,500.  Asplundh  LR-50  on  1989  GMC, 
gast5sp,3cyl.,  Forestry  unit,  new  tires,  51 K, 
$28,500.  1990  Top  Kick  Asplundh  LR-50, 
51K,  $35,500, 

Chip  Trucks 

1990  GMC,  diesel,  auto,  64K,  $17,500. 1991 
Ford,  diesel,  6-cyl,  tan,  6 sp,  L-box,  72K, 
$21,500.  1991  Ford,  diesel,  6-cyf,  L-box, 
pars,  carrier,  81 K t $22,500, 

Digger  Derrick 

For  further  info,  contact:  G & A Equipment, 
Inc.  at  423-9887574  or  800-856-8261 . De- 
livery is  available. 


1997  Big  John  65-Br  less  than  500  trees, 
transplanter  on  88  GMC  W7  cab  over,  225 
hp.  6 speed,  31,000  GVW,  74,000  miles, 
mint,  $47,000,  1995  Big  John  45-4  pod 
trailer,  $8,500,  1986  CEI  Mini-Chief  stump 
grinder,  Ford  gas  w/ trailer.  $3,000.  Call  218- 
543-6000. 


Tired  of  selling  just  your  time? 

Sell  your  customers  a new  do-it-yourself 
Microbial  fertilizer  capsule.  Inventory  or 
Drop-ship,  Good  Profit  Margin.  PepTree 
Products,  toll-free  877737-8733, 
www.getmorernfo.com 


Bucket  Truck  T87  International  diesel  w/56- 
foot  O.C.  Lift-All  boom.  Chip  box,  57,000 
miles.  Very  good  condition,  $25,000.  Lo- 
cated in  Seattle,  (206)  367-4048. 


Hydraulic  knuckle  boom  trucks  with 
dumping  flatbeds,  Ford,  International,  1988 
to  1 991 . single  axle,  CDL  or  non-CDL.  We 
can  custom  design  and  build  sides,  tail- 
gates, chip  boxes  or  continuous-rotation 
grapples.  Call  us  for  any  specialty  truck 
needs.  Atlantic  Fabricating,  Inc.,  Jack  or 
Paul,  Say  rev!  lie,  NJ,  (732)  254-4949,  (732) 
938-3030. 


1994  HyDro-Ax  411E,  16-inch  shear,  23.1 
x 26  rubber  - 50  percent,  2,700  hours,  mint 
condition,  $63,000/0.0.  Call  Bradley  Tree  at 
603-886-3435, 


The  new  Valley  Top  Roll  (patent  pending) 
feed  system  makes  all  other  processors  ob- 
solete. Faster  and  easier  to  operate.  Valley 
Processors  Inc.,  413-253-4867. 


Aerial  bucket  trucks.  Hi -Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40p  to  951 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment.  Inc..  W.  204  North  11509 
Goldendale  Road,  Germantown.  Wl  53022. 
Phone:  414-255-6161, 


The  best  place  to  hire , shop  or  sell .. 
the  tree  care  industry  fs  magazine. 


CARE  BUSI 


NESS? 


62 


TREF  CARE  INDUSTRY  - JANUARY 


Electricity 
+ Tree  Workers 
Danger 


It  1C  ft  m m A ft  COV1C  O that  electric  wires  can  be  hazardous  to  anyone  doing  tree 
mm  Id  VUIIIIIIUII  vCIluC  work.  OSHA  Standard  1910.331  states  that  only  qualified 
employees  can  come  within  ten  feet  of  an  overhead  energized  electrical  conductor.  Plus,  OSHA  Standard  1910.269  dearly 
defines  who  is  legally  permitted  to  work  within  the  ten  foot  boundary.  Finally,  .ANSI  Z 1 3 31  dictates  very  spec i tic 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  for  safety's  sake. 


NAA  Training  Makes  Sense. 


The  National  Arborist  Association  has 
exactly  the  training  you  need,  whether 
you  are  a residential/ commercial  arborist  or  municipal  arborist.  It's  our  Electrical  Hazards  Awareness  Program.  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees.  This  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  for  all  tree  workers.  Plus,  EHAP  can  be  used  by  line  clearance 
rree  workers  to  supplement  mandatory  training  requirements  specified  in  1910.269. 

Like  all  NAA  training  materials,  EHAP  is  easy  to  use  and  easy  to  apply.  The  program  is  selfpaced,  to  put  your  employees 
in  control  of  meeting  their  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business.  For  more  information 
about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  toll-free  hotline,  or  send/ fax  the  coupon  below. 

National  Arborist  Association  1 

R0.  Box  1 094 , Amherst,  NH  03031  -1094  1 ’OW“  ' *«"*»** 

Fax:  (603)  672-2613 


□ YES  Ym  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness, 

□ I'M  interested  in  the  EHAP  program.  Please  send  additional  information. 

Send  Me  EHAP  Programs  tor enrollees,  at  $ each*.  Enclosed  is  $ 

Bill  my  Mastercard ] Visa  Number: 

Contact/Credit  Card  Holder  Name:  

Company  Name: __ 

Address: 

City: 


Exp.  Date: 


State: 


Phone:. 
_ Zip:  _ 


Please  send  me  membership  information. 


Please  mail  with  payment  or  tax  with  credit  card  information  to: 

The  National  Arborist  Association 
RO.  Box  1094,  Amherst  NH  03031-1094  * Phone:  1-800-733-2622:  FAX:  1-603-672-2613 


^RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrollee.  It  ordering,  please  include  a list  of  enrollees. 

Please  circle  33  on  Reader  Service  Card 


Arborist  Supply 

www.wt Sherrill .com 


1-800-525-8873 


Looking  for 
Mycorrhizae  or 
Fertilizer? 


DOGGPTT 

The  Tree  Fertilizer  Company 


rGROWTH 

rP  RODUCT5.COM 
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1985  GMC  Top  Kick  Chipper  truck.  Excel- 
lent condition,  $19,500.  1990  Morbark  300 
big  chipper,  excellent  condition,  $10,000. 
Please  call  847-480-1520  or  847-845-0386. 


BUSINESSES 
FOR  SALE 

Successful,  complete  tree  service  and 
well-maintained  equipment  for  sale.  Es- 
tablished 1980,  providing  residential  and 
commercial  quality  service  in  Charlotte 
County,  Florida.  Average  200K  annual 
sales.  Real  estate  also  available.  Year- 
round  work.  For  more  information,  call 
(941)  625-7863. 

Small,  well-established  company  with 
residential  and  commercial  clients.  80  per- 
cent repeat  business.  Excellent  reputation, 
winner  of  Excellence  in  Arboriculture  and 
Freeman  Parr  Awards.  Equipment  is  well 
maintained  and  in  very  good  condition.  Lo- 
cated in  mid-sized  university  city  in  south 
central  Indiana.  Owner-assisted  transition. 
Write  to:  Mark  Adams,  Adams  Arbor  Care 
Inc.,  6821  Bender  Road,  Bloomington,  IN 
47401.  Phone:  812-336-9017. 


Established  tree  care  business  for  34 

years  on  Maryland’s  Eastern  Shore.  Long- 
term contracts  and  good  work  force  in 
place.  Year-round  work  with  good  growth 
opportunity.  Box  PL,  TCI,  PO  Box  1094, 
Amherst,  NH  03031. 


LIVE  THE  GOOD  LIFE!  Well-run  tree  ser- 
vice with  excellent  equipment  and 
management.  Terrific  profits.  Located  in 
beautiful  western  Montana.  Equipment  fi- 
nancing available.  Call  1-406-449-1026. 


Established  tree  care  business  in  Illi- 
nois, managing  vegetation  for  utilities. 
Great  growth  opportunities,  with  good  work 
force  in  place.  Please  respond  to  TCI  Box 
PB,  PO  Box  1094,  Amherst,  NH  03110. 


SERVICES 

Increase  your  sales  and  profit  growth, 

gain  better  control  of  your  business,  manage 
unlimited  customer  transactions.  PHC,  IPM, 
routing  and  inventories,  while  staying  ahead 
of  your  competition  by  using  ArborWare,  the 
business  software  solution  for  Arborist,  Land- 
scape and  Lawn  Professionals.  Call 
1-800-49- ARBOR. 


Classified  ad  rates:  $60  per  inch  ($50  NAA  members) 
1-inch  minimum . Payable  in  advance , due  20th  of  the  month , 
two  months  prior  to  publication . 

Send  ad  and  payment  to: 

TCI,  PO  Box  1094 , Amherst,  NH  03031. 


W/NT  YOUR  BUSINESS  TO  GRCW? 


64 


TREE  CARE  INDUSTRY  - JANUARY  1999 


NAA  Forum 


Don't  Miss  These  Educational  Sessions 
at  Winter  Management  Conference! 


Hotel  reservations  should  be 
made  as  soon  as  possible. 
Please  remember  to  reference 
the  NAA  when  making  your 
hotel  reservations  by  calling 
1-888-594-2483. 

This  is  truly  a busy  time  of  year 
for  traveling  to  Cancun, 
Mexico.  Don’t  wait  to  make 
your  plans,  including  airline 
reservations.  Travelers  to 
Cancun  are  required  to  have 
either  a valid  passport  or  a 
notarized  birth  certificate  and 
picture  identification. 


The  NAA's  Winter  Management  Con- 
ference is  the  most  comprehensive 
business  conference  for  the  tree  care  indus- 
try. This  year's  line-up  is  sure  to  provide 
cutting  edge  information  on  ways  to  make 
your  tree  care  business  more  profitable  in 
1999.  The  topics  and  speakers  featured  are: 

“Adaptive  Strategic 
Planning” 

Strategic  Business  Planning  is  a pri- 
ority for  every  business.  What  separates 
Peter  Johnson's  approach  is  the  “imme- 
diacy" with  which  it  produces 
measurable  results.  This  “take  action" 
program  will  detail  the  vital  components 
of  the  Strategic  Business  Performance 
Process;  the  critical  ground  rules  for 
Adaptive  Strategic  Planning;  the  essen- 
tial phases  of  the  Strategic  Business  Plan 
Design  and  Implementation  Process; 
how  to  define  and  communicate  your 
Strategic  Vision  and  much  more!  The 
end  result  is  a practical  “Strategic  Plan- 
ning Process"  that  focuses  on  solutions. 


“Beyond  Customer 
Service” 

Based  on  Robert  Tucker's  acclaimed 
book  Customer  Service  for  the  New  Mil- 
lennium, this  program  teaches  you  how 
to  gain  long-term  customer  loyalty  by 
delivering  what  he  calls,  “Best  total  so- 
lution." You'll  learn  how  to  profit  by 
redefining  your  company’s  Value  Propo- 
sition. how  to  gain  greater  perceived 
value  from  your  sales  force  and  how  to 
involve  everyone  on  your  team  in  deliv- 
ering superior  customer  value. 

‘The  Changing  Role 
of  the  Manager” 

Historians  state  that  we  have  not  wit- 
nessed a time  of  change  like  this  during 
the  past  500  years.  In  order  to  effectively 
manage/lead  others,  we  must  change  our 
role  accordingly.  Mark  Towers  leads  a 
“hands-on,  how-to"  program  that  will  be 
educational,  motivational  and  fun. 
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“Strategic  Market 
Positioning” 

Think  STRATEGICALLY ! Learn  how 
Strategic  Market  Positioning  will  give  your 
company  a competitive  advantage  and  in- 
sure that  customers  drive  past  alternatives 
along  the  way  to  you.  Peter  Johnson  breaks 
this  presentation  into  three  key  ingredients 
that  separate  the  top  achievers  from  the 
“tryers”:  positioning  the  company,  the 
market  and  the  product.  The  ultimate  in 
Strategic  Market  Positioning  is  achieved 
by  combining  all  three. 

“Preventing  Job 
Burnout” 

Many  Americans  experience  job  burn- 
out. Robert  Ash  explains  how  both 
employees  and  employers  can  reach  a 
point  in  which  they  begin  to  lose  some 
of  their  value  to  the  organization  because 
they  do  not  care,  they  are  no  longer  chal- 
lenged by  the  job.  or  stress  of  the  job 
causes  both  mental  and  physical  prob- 
lems. How  can  burnout  be  prevented? 


Conference  Sponsors 

The  NAA  is  grateful  for  the  long-term 
support  of  its  Associate  Member  compa- 
nies who  bring  their  energy,  talents  and 
financial  resources  to  Cancun,  Mexico, 
January  26-31,  1999.  Manufacturers  and 
distributors  who  have  made  a great  dif- 
ference are: 

Excellence  in  Arboriculture 

Husqvarna  Forest  & Garden  Co. 

Golden  Hosts 

Aerial  Lift  of  CT 

American  Arborist  Supplies,  Inc. 

Arbortech 

Bandit  Industries,  Inc. 

Bartlett  Manufacturing  Company 
Cummins  Michigan,  Inc. 

Husqvarna  Forest  & Garden  Co. 

J.J.  Mauget  Company 
Power  Great  Lakes,  Inc. 

STIHL.  Inc. 

Terex  Telelect,  Inc. 

Vermeer  Manufacturing  Company 
Woodsman 

Hosts 

Altec  Industries  Inc. 

The  Doggett  Corporation 
First  Sierra  Financial  Inc. 


The  Hartford 

Morbark  E-Z  Beever  Company 
SawJammer  Company 
Wood/Chuck  Chipper  Corporation 

Underwriters 

Cummins  Michigan.  Inc. 

Southco  Industries,  Inc. 

TECO,  Inc. 

All  Delegate  Luncheon  Sponsors 

Bandit  Industries,  Inc. 

Cummins  Michigan.  Inc. 

The  Hartford 

J.J.  Mauget  Company 

Ogilvy,  Gilbert,  Norris  & Hill  Insurance 

Power  Great  Lakes.  Inc. 

TECO,  Inc. 

Vermeer  Manufacturing  Company 
Wood/Chuck  Chipper  Corporation 

Continuously-Looped 
Video  Participants 

Aerial  Lift  of  CT 
Bandit  Industries,  Inc. 

Husqvarna  Forest  & Garden  Co. 
Morbark  E-Z  Beever  Company 
Power  Great  Lakes,  Inc. 

SawJammer  Company 
Southco  Industries  Inc. 

Vermeer  Manufacturing  Company 
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From  the  Field 


Position 

By  John  Van  Staalduinen 

One  of  my  clients,  the  Brooklea 
Country  Club,  in  Rochester, 
NY.  hired  a wood  carver.  Mr. 
John  Dempsey,  to  create  a statue  of  the 
golf  course  designer,  Don  Ross. 

Due  to  a defect  in  the  tree,  the  carved 
statue  was  forced  to  face  away  from  the 
golf  course  rather  than  toward  it.  We 
were  hired  to  correctly  re-position  the 
statue.  We  secured  the  base  area  with 
wood  rods,  cut  a slice  off  of  the  base  of 
this  massive  old  oak.  and  with  our  crane, 
lifted  and  turned  the  statue  so  that  it  was 
overlooking  one  of  the  fairways  he  de- 


signed! We  then  secured  the  statue  to 
the  base.  This  was  a very  unusual  job 
that  put  a lot  of  tree  care  skills  to  the 
test.  Our  field  staff  of  trained  techni- 
cians are  proud  of  their  small  triumph 
in  accomplishing  this  task  without 
damaging  a piece  of  art  work  that  had 
many  hours  of  labor  in  it.  As  you  can 
see,  the  statue  holds  an  honored  spot 
on  the  course. 

John  Van  Staalduinen  is  an  arborist 
w ith  The  Davey  Tree  Expert  Company 
in  Rochester.  NY  TCI 


Do  you  have  a story  for  From  the  Field?  TCI  will  pay  $100  for  published  articles.  Submissions  become  the  property  of  TCI 
and  are  subject  to  editing  for  grammar , style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person. 
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Using  a Shindaiwa  PowerBroom" 
is  the  fast,  efficient  method  for 
clearing  ice  and  snow. 


How  to  really  clean  up- 
no  matter  what  the  season! 


At  goif  courses,  push  sand  hack 
into  traps ; dean  cart  paths, 
remove  aeration  plugs-withott/ 
damaging  turf  or  grass 


A great  alternative  to  blowers  for 
clearing  autumn  femes,  hark  dust, 
pine  needles-moving  virtually 
anything  you  can  imagine ! 


A Shindaiwa  PowerBroom  " lets 
you  move  material  fast  and  easy 
for  real  savings  in  time  and 
money.  That  means  more  profits! 

Try  one  at  your  Shindaiwa  dealer  today. 
For  the  dealer  nearest  you,  call  us  toll 
free  at  800-52  i -7733  or  visit  our  web 
site  at  www.shindaiwa.com. 


Providing  the 
Power  to  Grow 

We  specialize  in  financing  the  equipment  you  need  to  grow  your  business. 
You  select  the  new  or  used  equipment. 

First  Sierra  provides  the  financing  - leases  or  loans. 


Keep  your  cash 
Easy  application  form 
Affordable  payment  plans 
Flexible  or  seasonal  pla 


Sacramento,  CA 
800- 729-5327 
Vic  Johnson 


Fast  approval 
One  call  does  it  all 
Preserve  your  bank  lines 
Up  to  $75,000  - App  Only 


Hatfield,  PA 
800-933-7101 
Bill  Stauder 
David  McDonald 


Cleveland,  OH 
800-366-4228 
George  Ziegler 


FIRST 


FINANCIAL,  INC. 


Atlanta,  GA 
800-443-8301 
Eileen  Gresens 


www. firstsierra.com 


Seattle  ♦ Wenatchee.  WA  • Portland.  OR  ♦ Dallas  * Houston  ♦ Bridgewater,  NJ  ♦ Lynd hurst,  NJ  * Ft.  Lauderdale,  FL*Miami,  FL 


Please  circle  19  on  Reader  Service  Card 


Tree  Pruning  & Tree  Support 
Systems  Now  Under  Review 


ATLANTA  • BIRMINGHAM  • PALLAS  - DENVER  - INPI ANAFjOLlS  - PORTLAND  - WEST  PALM  BEACH  • CREEDnIoOR.  NC  • PLAINS.  PA 
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to  WITH  YOU  FOR  A LIFETIME 
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Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec’s 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry's  preferred  choice.  Altec’s  line  of  Whisper  Chippers  are  designed 
with  a commitment  to  excellence  and  have  a proven  record  of  durability  and 
performance.  And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 
Cive  us  a call  for  more  information.  1-800-958-2555. 


Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 


I Z A 


o 


MYCORRHIZA  INOCULANT 

mycorrhizaROOTS 

FOR  ALL  TREES  AND  SHRUBS 

\rc\ 

Mycorrhiza  spores: 

1 3 v 

• EctoMycorrhiza 

Pisolithus  tinctorius 

Rhizopogon  (cold  weather  tolerant)  four  species 

• EndoMycorrhiza  (VAM)  seven  species 

Glomus  mosseae 

Glomus  intraradices 

l/> 

Glomus  clarum 

Glomus  monosporus 

Glomus  deserticola 

Glomus  brasilianum 

Gigaspora  margarita 

JO 

1 i 

• ROOTS2  Biostimulant  (soluble  form) 

This  16  ounce  bag  contains  1,000.000.000  dry  spores  of  Pisolithus 

sO 

tinctorius  and  100.000.000  spores  of  four  species  of  Rhizopogon 

(cold  resistant  EctoMycorrhiza),  plus  seven  species  of  Endo- 

Mycorrhiza (VAM).  and  the  ROOTS2*  biostimulant  in  soluble  form. 

bQH 

Net  16  ounces 

RDOtS . v 3120  Weatherford  Road  • Independence  MO  64055  • (800)  342-6173 

With  Four  Species  of 
Rhizopogon,  Cold-Tolerant 
EctoMycorrhiza 

(Also  contains  Pisolithus  tinctorius  and 
seven  species  of  VAM) 


RDOtSinc  3120Weatherford  Road  • Independence  MO  • 800  342-6173 
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OUTLOOK 


‘7/  was  the  best  of  times.  It  was  the  worst  of  times . ” 

I remember  reading  that  unforgettable  opening  in  high  school  and  thinking,  “Why  can't  that 
Dickens  guy  make  up  his  mind?" 

Is  this  the  best  of  times  in  the  tree  care  industry  or  the  worst  of  times?  Is  all  of  America  riding 
as  high  as  the  stock  market  or  is  the  country  headed  in  the  wrong  direction? 

According  to  David  Whitman,  author  of  The  Optimism  Gap.  polls  show  that  personal  opti- 
mism is  at  record  highs,  but  national  optimism  is  near  record  lows.  Most  people  rate  their  own 
prospects  and  condition  quite  well  as  they  think  the  country  is  sinking  lower  and  lower.  This 
pessimism,  or  alarmism,  masks  a much  sunnier  reality.  Nationwide,  crime  is  down.  So  is  teen 
pregnancy,  drug  use,  cases  of  cancer,  air  and  water  pollution  and  accidental  deaths.  At  the 
same  time,  personal  income  and  life  expectancy  are  at  all-time  highs. 
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If  statistically  things  seem  to  be  improving,  why  does  a negative  cloud  hang  over  so  many 
people?  If  you  were  to  spend  your  days  listening  to  talk  radio  or  local  newscasts  (or  my  fa- 
ther), you  might  come  to  believe  America  is  headed  straight  downhill.  In  Boston,  one  local 
network  affiliate  has  gotten  particularly  bad  in  promoting  its  evening  news:  “ The  air  you 
breathe . the  car  you  drive , the  food  you  eat . the  chair  you  sit  on  ...  will  kill  you!  Details  at  6!” 

The  undeniable  facts  that  the  air  is  cleaner,  cars  safer  and  food  healthier  seems  to  matter  not  at 
all.  This  gap  between  reality  and  perception  is  evident  in  the  tree  care  industry.  Not  every- 
thing is  rosy,  of  course,  either  nationally  or  within  the  world  of  arboriculture,  and  individual 
circumstances  will  always  vary.  Nevertheless,  the  broader  picture  provides  better  insight  into 
the  profession  as  a whole.  Though  the  tree  care  industry  has  only  sporadic  surveys  on  its 
financial  size  and  health,  clues  can  be  drawn  from  trends  in  spending  on  equipment,  atten- 
dance at  trade  shows  and  regional  meetings,  donations  to  tree  care  trusts  and  foundations, 
consumer  surveys,  membership  in  green  industry  organizations,  participation  in  committees 
and  turnout  at  volunteer  events. 

Only  you  can  judge  your  own  personal  and  financial  circumstances,  but  industry-wide  trends 
are  undeniably  positive. 

What  do  the  measurable  improvements  in  our  nation’s  health  tell  us?  Action  and  good  ideas 
can  make  a difference  with  problems  that  were  once  thought  beyond  solution.  Closer  to  home, 
we  should  take  the  same  approach  with  arboriculture.  Instead  of  throwing  up  our  hands  and 
saying.  “Tree  care  is  hazardous,  there  will  always  be  accidents"  or,  “We  will  never  be  able  to 
attract  qualified  employees."  realize  it’s  never  too  late  to  improve  our  circumstances.  We  do 
not  have  to  accept  the  industry  as  it  is;  rather,  we  can  work  to  affect  positive  changes.  Don't 
let  the  pessimists  discourage  you  from  working  to  better  our  profession  or  our  society. 
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SC505 


Squeezing  Through  The  Back  Gate, 
Or  Slicing  Through  The  Back  Nine. 
A Great  Place  For  Vermeer.® 


When  you  need  more  power  and  less  width 
for  your  stump-cutting  applications,  go  with 
the  right  equipment  — go  with  Vermeer. 

Designed  for  tree  and  small  land-clearing 
contractors,  the  SC505  performs.  Whether 
you're  facing  an  open  field  or  a tight  back 
yard,  the  SC505  has  the  power,  features  and 
maneuverability  to  succeed. 


A powerful  gear-driven  cutter  wheel,  a 
towless  self-propelled  design,  turf-friendly 
rubber  tracks  and  a 35’  (89  cm)  width 
(in  retracted  mode)  combine  to  offer  a 
tough  and  versatile  stump-cutting  machine. 


The  Vermeer  SC505  — an 
innovation  in  efficiency 
and  productivity. 


Built  To  Your  Expectations. 
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A tree  climber  counts  his  blessings. 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  lat- 
est industry  news  and  information  on  regulations,  standards , 
practices,  safety,  innovations,  products  and  equipment.  We 
strive  to  serve  as  the  definitive  resource  for  commercial,  resi- 
dential, municipal  and  utility  arborists,  as  well  as  for  others 
involved  in  the  care  and  maintenance  of  trees.  The  official 
publication  of  the  non-profit  National  Arborist  Association,  we 
vow  to  sustain  the  same  uncompromising  standards  of  ex- 
cellence as  our  members  in  the  field,  who  adhere  to  the 
highest  professional  practices  worldwide. 
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Reach.  Grow.  Succeed. 


You  depend  on  your  experience,  knowledge,  and  tools  to  take  your  business  to  its  most  attain- 


able height.  So  reach  for  a company  with  the  experience  to  handle  your  insurance  needs. 


For  years.  The  Hartford  has  helped  arborists  protect  their  livelihood  through  an  insurance 


program  designed  especially  for  your  industry.  Find  out  why  hundreds  of  arborists 


across  the  country  have  chosen  The  Hartford  to  help  them  achieve  their  business  goals. 


Call  your  agent  today. 


Growth.  Bring  It  On. 
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For  details,  call:  1-800-533-7824 


Tree  Health 


New  Tree  Fertilization  Standards 

By  Tim  A.  Johnson 


The  Tree  Fertilization  Standards  clause  of  the  ANSI 
A300  for  Tree  Care  Operations — Tree.  Shrub  and 
Other  Woody  Plant  Maintenance — Standard  Practices 
was  completed,  approved,  arid  published  in  December  1998. 
It  will  be  available  from  the  NAA.  ISA,  or  ANSI. 

The  Fertilization  clause  is  another  silver  bullet  to  be  placed 
next  to  the  Pruning  clause  in  your  arsenal  for  promoting  pro- 
fessionalism and  producing  high-quality  Tree  Health 
Management  Services. 

Are  you  familiar  with  the  pruning  clause  of  A300?  If  so,  are 
you  using  them?  How? 

The  arborists  who  are  using  A300  standards  as  intended, 
continue  to  improve  their  job  specifications,  job  orders,  pro- 
duction. and  communication,  which  equals  customer 
satisfaction,  tree  health  and.  ultimately,  profits. 

The  A300  standards  are  performance  standards  only — a 
measuring  criteria,  a point  of  departure — and  supercede  any 
other  tree  care  standards  previously  developed. 

Note:  The  ISA's  pruning  guidelines  are  performance  guide - 
lines  (How  To's)  only  and  should  not  be  confused  with  the 
A300 performance  standards.  They  are  complimentary  to  each 
other,  yet  A300  is  the  primary  document. 

A 300  was  created  as  a guide  for  drafting  tree  care  specifi- 
cations. It  should  be  adapted  in  whole  and  in  specified  parts. 
In  other  words,  just  saying  “prune  or  fertilize  the  trees  to  A300 
standards"  is  not  a complete  or  clear  specification.  One  should 
say,  “all  fertilization  (or  pruning)  shall  be  performed  in  com- 
pliance with  A300  standards  (this  statement  encompasses  the 
whole  standard  eliminating  the  need  to  describe  general  infor- 
mation concerning  cuts,  safety,  etc.)  and  to  the  following 
specifications."  Then  list  the  specific  items  for  a tree  or  group 
of  trees  (see  box  for  examples). 

The  ANSI  pruning  standards 
have  been  available  since  1995, 
yet  they  are  under-utilized. 

Change  takes  time.  We  still  see 
guidelines  that  don't  reference 
A300  from  organizations  that 
should  know  better.  The  other 
day,  a client  told  me  the  Power 
Company  was  going  to  come  by 
and  prune  his  trees.  He  showed 
me  a pamphlet  that  read,  “All 
trees  are  pruned  to  the  utility 
guidelines,  which  are  based  on 
recommendations  by  the  US  For- 
est Service,  and  will  not  harm 
your  trees  in  any  way.  This  prun- 
ing method  is  endorsed  by  the 
International  Society  of  Arbori- 


culture and  the  Association  of  State  Foresters."  A300  was  not 
listed  in  any  way,  yet  all  parties  mentioned  are  either  on  the 
A300  committee  or  have  been  included  in  the  review  process. 

Another  typical  request  for  a proposal  came  in  the  mail 
recently.  It  read,  “The  board  of  directors  has  requested  that 
a bid  be  presented  as  soon  as  possible  for  the  trimming  of 
trees  throughout  the  complex  that  need  trimming  due  to  prob- 
lems. hazards,  liabilities  and  aesthetics."  There  was  no  detail 
in  this  request.  How  do  w e bid  this  type  of  project?  The  only 
thing  the  client  can  compare  is  price.  They  have  little  idea  of 
what  they  are  going  to  get.  The  goal  of  common  standards  is 
to  create  a level  playing  field,  because  these  types  of  requests 
are  presented  to  us  90  percent  of  the  time.  With  a bid  re- 
quest like  this,  we  do  not  have  a level  playing  field.  A300 
provides  that  level  field. 

A builder  in  our  area  once  called  me  and  said,  “we  need  all 
the  trees  located  in  our  parking  lot  and  grounds  trimmed." 

I responded,  “I  would  be  glad  to  submit  a proposal.  Please 
send  me  the  number  of  trees  and  your  specifications."  He  didn't 
have  any,  so  I tried  to  determine  his  goals  by  asking,  “what 
would  you  like  to  accomplish  with  this  pruning?" 

He  said,  “you're  the  expert,  you  tell  me."  So  I told  him.  “I 
know’  about  trees,  but  I can't  read  your  mind.  Without  knowing 
your  goals,  satisfying  you  w'ould  be  a ‘crap  shoot'  and  stressful 
for  both  of  us." 

He  stated  that  he  thought  I was  being  unreasonable  and  said, 
“none  of  the  other  tree  companies  asked  for  that  information." 
I stated  that  I prefer  to  start  a business  relationship  on  the  same 
page.  To  make  my  point,  I said,  “By  the  way.  I'm  putting  an 
addition  on  my  house,  a 26  foot  x 40  foot  garage,  could  you 
give  me  a bid?" 

He  said,  “Sure,  send  over  the 
drawings  and  plans." 

I said,  “I  don't  have  any." 

He  said.  “How  are  you  going 
to  have  it  built?” 

I said.  “You  tell  me,  you're  the 
expert."  He  said  nothing  and  I 
never  heard  from  him  again. 

The  above  examples  take 
place  in  one  form  or  another 
across  the  country  with  all  as- 
pects of  tree  care — pruning, 
fertilizing,  cabling,  lightning  pro- 
tection, etc. 

My  goal  for  this  article  is  to 
clear  up  some  confusion  on  howf 
to  use  A300  Standards.  The  com- 
mittee has  created  standards  that 
offer  the  consumer  and  trees  a 


How  would  you  write  a fertilizer  specification  for  these 
trees?  How  would  it  compare  to  your  competitor  s 
specs? 


TREE  CARE  INDUSTRY  - FEBRUARY  1999 


window  of  protection.  A common  notion 
I want  10  dispel  is  that  A3QQ  is  not  the  way 
to  perform  tree  care.  A300  is  a smorgas- 
bord of  choices  to  build  specifications,  not 
tell  you  what  or  how  to  do  it. 

Compliance  is  voluntary  w ith  A 3 00.  al- 
though the  standard  will  be  the  benchmark 
used  in  tree  care  malpractice  litigation. 
Compliance  is  key  and  most  of  us  are  com- 
plying, we  just  need  to  tweak  things  here 
and  there  to  be  in  full  compliance. 

The  first  two  parts  of  all  A 300  clauses 
will  contain  the  scope,  purpose  and  appli- 
cation of  A 300.  The  third  pan  will  be  a 
clause-specific  glossary.  This  glossary  is 
a side  goal  of  A300  is  to  establish  terms 
used  uniformly  throughout  the  tree  care 
profession.  For  example: 

“Drip  line : a boundary  on  the  soil  sur- 
face delineated  by  the  branch  spread  of  a 
single  plant T or  groups  of  plants.  ” 

If  we  all  adhere  to  the  above  definition, 
we  all  start  on  the  same  page. 

The  purpose  of  the  fourth  part  is  to 
provide  standards  for  developing  speci- 
fications. This  is  where  the  adopted  in 
whole  and  parts  becomes  important. 
Specifying,  “AH  fertilization  shall  be 
performed  in  compliance  with  A3G0 
Standards”  encompasses  all  the  general 
language  of  the  document  that  would  be 
ridiculous  to  mention  every  time.  For  ex- 
ample: 

1 1.2.2  All  fertilizers  shall  be  used  in 
accordance  with  manufacturer's  recom- 
mendations— or 

12. 1.3  Slow-release  fertilizers  should  be 
the  preferred  type. 

The  end  of  the  statement,  “ and  to  the 
following  specifications ' provides  for  pro- 
fessionalism. This  places  accountability  on 
both  the  arborist  who  writes  the  specifica- 
tions and  the  technicians  who  perform  the 
work. 

To  comply  with  A3QG  Fertilization  Stan- 
dards, the  following  standards  shall  be 
followed  with  every  job  order: 

11*2.1  Reason  for  fertilization 

The  reason  for  fertilization  is  to  supply 
nutrients  determined  to  be  deficient  to 
achieve  a clearly  defined  objective.  That 
objective  should  be  accomplished  in  the 
manner  most  beneficial  to  the  plant. 

1 i .2.4  The  types  and  rate  of  fertilizer; 
as  welt  as,  timing,  method,  and  location  of 
application , shall  be  specified. 

12.2,1  The  fertilization  area  shall  be 
defined  prior  to  application.  Consideration 
shall  be  give  to  root  accessibility,  root  lo- 
cation, fertilization  objectives,  and  plant 
species. 

Knowing  that  each  work  order  shall 


A300  Needs  You! 

Have  you  ever  lost  a job  to  a less-lhan-honest  local  competitor  because  you  use 
proper  tree  care  practices  and  your  competitor  doesn  t?  Do  you  have  difficulty 
explaining  that  your  tree  care  practices  are  far  superior  to  those  of  your  competi- 
tors? is  it  difficult  to  explain  that  fact  to  your  clients?  Have  you  ever  thought  to 
yourself,  “If  there  were  only  a level  playing  field,  at  least  the  client  would  he 
comparing  oranges  to  oranges  when  deciding  who  to  hire!  Well,  ANSI  A30G  is 
the  American  National  Standard  designed  just  for  that  purpose!  It  has  been  cre- 
ated to  give  the  standard  language  you  need! 

This  is  an  important  and  dynamic  time  for  A 30(1  Currently  two  public  com- 
ment periods  are  in  place: 

Here's  how  to  submit  a comment:  Comments  should  he  in  written  form,  pro- 
vide supporting  evidence,  provide  diagrams  when  appropriate,  provide  alternate 
wording,  and  mailed  to  ATTN:  A 3 GO  comments,  NAA,  PO  Box  1094,  Amherst. 
NH  03031-1094. 

Before  commenting,  it  is  a good  idea  to  read  Tim  Johnson's  article  and  the 
following  forward  to  the  A 3 00  Standard.  Tim’s  article  and  the  forward  do  a good 
job  of  explaining  what  the  A300  committee  is  and  howr  the  A 300  Standards  should 
be  used. 

Forward  to  ANSI  A300 

(This  foreword  is  not  part  of  American  National  Standard  A300-I995J 

An  industry-consensus  standard  must  have  the  input  of  the  industry  that  it  is 
intended  to  affect.  The  Accredited  Standards  Committee  A 300  was  approved  June 
28,  1991  The  committee  includes  representatives  from  the  residential  and  com- 
mercial tree  care  industry,  utility,  municipal  and  federal  sectors,  landscape  and 
nursery  industries,  and  other  interested  organizations.  Representatives  from  var- 
ied geographic  areas  w ith  broad  knowledge  and  technical  expertise  contributed. 

The  A300  standard  can  be  best  placed  in  proper  context  if  one  reads  its  Scope, 
Purpose,  and  Application.  This  document  presents  performance  standards  for  the 
care  and  maintenance  of  trees,  shrubs,  and  other  woody  plants.  It  is  intended  as  a 
guide  in  drafting  maintenance  specifications  for  federal  state,  municipal,  and  pri- 
vate authorities:  including  property  owners,  property  managers,  and  utilities. 

The  A300  standard  stipulates  that  specifications  for  tree  work  should  be  writ- 
ten and  administered  by  a professional  possessing  the  technical  competence  to 
provide  for,  or  superv  ise,  the  management  of  woody  landscape  plants.  Users  of 
this  standard  must  first  interpret  its  wording,  then  apply  their  knowledge  of  growth 
habits  of  certain  plant  species  in  a given  environment.  In  this  manner  the  user 
ultimately  develops  their  own  specifications  for  plant  maintenance. 

Any  single  part  of  A300,  such  as  A 300  (Part  2)  - Fertilization,  should  be  used 
in  conjunction  with  the  rest  of  the  A300  standard  when  writing  specifications  for 
tree  care  operations. 

Suggestions  for  improvement  of  this  standard  should  he  forwarded  to:  A300 
Secretariat,  c/o  National  Arborist  Association.  P.O.  Box  1094,  Amherst,  NH 
03031-1094. 

This  standard  was  processed  and  approved  to  submit  to  ANSI  by  Accredited 
Standards  Committee  on  Tree,  Shrub,  and  Other  Woody  Plant  Maintenance  Op- 
erations - Standard  Practices,  A3QQ.  Committee  approval  of  the  standard  does 
not  necessarily  imply  that  all  committee  members  voted  for  its  approval. 
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contain: 

♦ Objective 

♦ Type  and  rate  of  fertilizer  to  use 

♦ Defined  area  to  be  fertilized 

♦ Timing  necessary  to  achieve  objective 

♦ Method  of  application 

It  is  easier  to  see  where  other  standards 
play  into  specification  building.  For  ex- 
ample: 

1 1 .2.5  Secondary  nutrients  and  micro- 
nutrients shall  be  applied  at  specified  rates 
and  timing  to  achieve  fertilization  objec- 
tives. 

12.3  Surface  application 

12.3.1  Fertilizer  shall  be  uniformly  dis- 
tributed within  the  defined  area  of 
fertilization. 

12.4.1  Holes  shall  be  evenly  spaced 

Sample  work  order 


within  the  defined  fertilization  area. 

1 2.6.2  Foliar  applications,  injections,  or 
implants  shall  only  be  used  when  soil  ap- 
plication of  fertilizer  is  impractical  or 
ineffective  in  achieving  fertilization  objec- 
tives. Fertilizer  specified  shall  be 
formulated  for  the  application  method. 

I can  hear  some  of  you  saying.  “Whoa, 
this  is  going  to  take  some  work!'*  Yes,  but 
not  as  much  work  as  knowledge.  Writing 
and  following  proper  tree  care  specifica- 
tions will  definitely  separate  the 
professional  from  the  nonprofessional.  To 
write  specifications,  the  arborist  will  need 
more  than  a basic  knowledge  of  tree  biol- 
ogy. anatomy,  soils  and  chemistry,  as  well 
as  experience  w ith  good  tree  care  practices. 

Let's  look  further  at  the  required  items 
in  professional  fertilizing  specifications. 


ARTISTIC  ARBORIST,  INC. 

Cross  Streets: 

JOB  PROMISED  Map  Page: Index: 


Job# Bill  To: 

Job  Name  Company  Name: 

JOB  ADDRESS  Attn:  ^Zm^^Z^ZZZZZT 

City  State  Zip  Address 

Requested  by:  Date:  City  State  Zip 

Phone  No.  H W PhoncNo  H W 


Item  # 

Qty 

Work  Description:  Fertilization 

Est. 

Hrs. 

Pers. 

Assign 

1 

4 

Citrus 

Objective:  Reduce  pH  of  soil,  making  minor  elements  available. 

Specifications: 

Create  2**  diameter  vertical  ports,  12”  on  center  and  8”  to  1 8"  deep. 

Area  treated  starts  24”  out  from  trunk  and  extends  24”  past  drip  line. 

Evenly  broadcast  8 lbs.  of  soil  sulfur  over  area. 

Mix  excavated  soil  & sulfur  together  with  rake  while  loosely  filling  vertical  ports 

Leach  area  with  2”  of  water 

Complete  the  above  by  February  28,  1999 

Check  pH  in  April.  1999.  for  follow-up  recommendations 

2 

4 

Citrus 

Objective:  Overcome  iron  deficiency 

Specifications: 

Apply  a liquid  solution  of  EDDHA  chelated  iron,  Vi  lb.  per  600  sq.ft.,  4”  to  8" 

Below  the  soil  surface.  Application  points  shall  be  18"  on  center  starting  12" 

Out  from  the  trunk  and  extending  to  the  drip 

The  above  to  be  completed  in  May,  1999. 

I he  above  fertilization  shall  be  performed  in  compliance  with  A 300 

Fertilization  Standards  and  the  above  specifications. 

Lator  hours:  Travel  Hours:  Total  Estimated  Hours  for  Work  Order: 

DEBRIS:  O Haul  □ Firewood  - length: 

Billing  Invoice  Information:  □ Itemized 

Additional  Information: 

□ Lump  Sum  Q Time  & Material  - rate: 

Extra  Equipment,  Tools,  Materials  Required: 

Invoice  ft  Dale: 

Date  Paid  : Check  ft 

Total  Investment  to  complete  the  work  described  above:  S □ Open  Account  □ COD 


AUTHORIZED  BY 

DATE: 

JOB  COMPLETED 

DATE 

ACCEPTED  FOR  BILUNG  DATE 

JOB  ACCEPTED 

DATE 

□ SEE  REVERSE  SIDE 

Follow  up: 

10 
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What  Arborists  need  to 
know  about  commercially 
available  mycorrhizal  fungal 
products  and  their  practical 
application. 


A deare<#/sfairificf 
root  wrfh  veskfos 


Produce  fine 
absorptive  roofs 


Mare  than  400  million  years  ago*  trees  evolved  a 
symbiotic  relationship  with  mycorrhizal  fungi — 
a relationship  that  remains  critical  to  tree  health  today. 


I 

I 

i 

| 


Mycorrhizal  fungi 
(fungus  roots)  are 
unique  fungi  that 
colonize  the  outside 
(eclomyconhizaei  or 
inside  (cndomycorrhkae) 
of  absorbing  tools  to 
obtain  essential  organic 
chemicals.  In  return*  the 
fungi  extract  water  and 
essential  elements  from 
soil  and  share  them  with 
their  host.  Mycorrhizae 
are  able  to  absorb  mineral  ele- 
ments and  water  more  rapidly 
than  roots  with  no  mycorrhizae. 
Mycorrhizae  increase  the 
tolerance  of  their  plant  host  to 
drought,  compaction,  high  soil 
temperatures,  heavy  metals,  soil  salinity,  organic  and 
inorganic  soil  toxins  and  extremes  of  soil  pH.  These 
fungi  also  extend  the  life  of  the  root  system. 
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How  to  Select  Mycorrhizal  Fungal  Products 

Commercial  access  to  mycorrhizal  fungi  is  due. 
largely,  to  the  research  begun  40  years  ago  by  the  U.S, 
Forest  Sen  ice's  Dr.  Donald  H.  Marx.  Aw  arded  the 
1991  Marcus  Wallenberg  Prize  by  the  King  of  Sweden 
for  his  research  on  mycorrhizae.  Dr.  Marx  continues 
his  work  a$  Chairman  and  Principal  Scientist  of  PHC, 
Inc*  The  Company  is  the  world's  leading  producer  and 
supplier  of  mycorrhizal  fungal  products. 

Experts  w orldwide  agree  that  use  of  mycorrhizal  fungi 
in  plant  health  management  will  become  widespread  in 
the  new  millennium.  However,  because  production  of 


these  beneficial  fungi  requires  significant  technical 
investment  and  expertise*  buyers  should  be  very  selective 
about  the  products  they  purchase  and  who  they  purchase 
from.  Ask  these  important  questions  before  you  make  a 
product  purchase: 

Ask  these  important  questions  before  you  make  a 
product  purchase: 

0-  Does  the  product  manufacturer*  packager  and 
seller  have  adequate  scientific  expertise  and 
technical  knowledge?  Growing*  formulating  and 
delivering  mycorrhizal  fungal  tnoculanis  require 
significant  in-house  scientific  expertise.  Four  PhD 
specialists  are  on  stalT  at  PHC,  Inc.  to  guarantee 
quality,  develop  usage  guidelines,  and  answer 
customer  questions* 

Q,  Are  you  buying  long-lived  spores  or  short-lived 
propagules?  Many  products  that  claim  lo  be  viable 
VAM  fungal  moculanis  contain  mostly  fungal 
mycelium  in  root  fragments  and  few  viable  fungal 
spores.  The  fungus  in  these  roots  only  surv  ive  for 
3 to  4 weeks  after  production.  PHC.  Jnc.  products 
contain  a guaranteed  number  of  quality  dormant 
spores  that  are  viable  for  a minimum  of  1 8 months 
alter  production,  PHC.  Inc,  conducts  independent 
spore  viability  tests  and  plant  root  colonization  to 
ensure  our  products  work  is  represented. 

Q.  Is  the  product  guaranteed  pathogen-free? 

Random  sample  testing  of  several  commercially 
available  “me-too”  products  show  they  contained  an 
abundance  of  unintentional*  but  undesirable  fungi 
and  nematodes.  All  PHC  My  cor % and  MyeorTree ' 
brand  products  are  guaranteed  pest-free  with  the  frill 
backup  of  rigid  laboratory  Quality  Control  production 
standards. 

Check  out  our  new  website: 

www.planthealthcare.com 


Fungal  Facts 

mtfliminii 

* Benefit  mere  than  93  percent 
of  Earth's  plants 

* Increase  absorptive  surfaces  of 
root  systems  up  to  700  percent 

* Extend  through  Hie  sell  up  to 
30  feet  away  from  a plant  host 

* Can  occupy  lOO  times  more  soli 
volume  than  a non-mycorrfiizat 
plant's  entire  rent  system 

* Depress  many  root  diseases  caused 
by  pathogenic  fungi  and  nematodes 

Mycorrhizae  lypes  Matter 

ECTO  VS-  I H P O 
Ictomycorrhixae;  Colonize  the  outside  of 
plant  colls  and  the  toot  to  benefit 
conifers  and  hardwoods,  such  as  beech, 
birch,  eucalyptus,  oak  and  willow 
E ndo m vcorrh izae : Colonize  the  inside  of 
plant  root  colls  to  benefit  turf  grasses, 
most  ornamental  plants,  hardwoods, 
fruit  and  nut  trees  and  shrubs 


iJJuitrottan 

Vvifnlar 
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Any  condition  that  affects  root  growth 
influences  mycorrhizal  development. 

For  example,  grossly  over-fertilized  and 
watered  plants  produce  rapidly  growing 
absorbing  (white}  roots  that  contain  few 
available  sugars,  so  these  roots  are 
much  less  susceptible  to  mycorrhizal 
fungal  colonization.  Also: 

* Mycorrhizal  fungi  only  colonize 
juvenile  non -woody  roots,  not  woody 
or  white  water  roots.  For  best  results, 
apply  them  with  a roof  biostimulant 
product  to  encourage  new  root 
growth* 

* Research  has  shown  that  soil- 
enriching  bacteria,  natural  surfactants 
and  soil-water  managing  gets  are 
very  effective  in  stimulating  root 
flbroclty  (fine  absorbing  roots}, 
rooting  depth  and  mycorrhizal 
development* 

* High  light  intensity  and  moderate 
soil  fertility  encourage  mycorrhizal 
colonization. 

* Some  fungicides  can  have  a 
detrimental  effect  on  mycorrhizae, 
while  some  are  beneficial.  In 
general,  insecticide  and  Herbicide 
applicoKons  do  not  affect  mycovrhizae- 

* Once  roots  ore  colonized,  the 
mycorrhizal  fungi  spread  to  new 
roots  in  new  sail  areas  and  continue 
to  thrive  as  long  as  root  growth  is 
maintained  and  sail  conditions  are 
appropriate* 


PLANT  HEALTH  CARE,  INC* 

Plant  Health  Care,  Inc.  (PHC, 
Inc*}  Is  the  world  technology 
leader  la  the  commercial 
development  of  endo-  and 
ectemycocrhlxal  fungal 
inociilant  products,  and  is 
fast  becoming  a leader  In 
beneficial  bacterial  technology* 

1-800-421-9051 

PHC\  Myc<X\  and  MyeorTfe«"  are  trademaite 
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I.  A Defined  Objective — associated 
standards  are: 

II. 2.1  Reason  for  fertilization 

The  reason  for  fertilization  is  to  supply 
nutrients  determined  to  be  deficient  to 
achieve  a clearly  defined  objective.  That 
objective  should  be  accomplished  in  the 
manner  most  beneficial  to  the  plant. 

1 1.2.6  Soil  and/or  foliar  nutrient  analy- 
sis should  be  used  to  determine  the  need 
for  fertilizer. 

And  in  the  forward  to  A300,  it  states: 

The  A300  standard  stipulates  that  speci- 
fications for  tree  work  should  be  written 
and  administered  by  a professional  pos- 
sessing the  technical  competence  to 
provide  for.  or  supervise,  the  management 
of  woody  landscape  plants.  Users  of  the 
standard  must  first  interpret  its  working, 
then  apply  their  knowledge  of  growth  hab- 
its of  certain  plant  species  in  a given 
environment.  In  this  manner,  the  user  ulti- 
mately develops  their  own  specifications 
for  plant  maintenance. 

So, 

12.1.2  In  the  absence  of  soil  and/or  fo- 
liar nutrient  analysis,  a fertilizer  ratio  of 
3:1:1  or  3:1:2  should  be  used.  For  palms. 


the  ratio  should  be  3:1:3.  These  ratios 
should  be  adjusted  based  on  local  knowl- 
edge. age  and/or  condition  of  the  plant,  soil 
and  environmental  conditions. 

To  clearly  define  an  objective  requires 
us  to  answer  the  question:  what  is  our  goal? 
All  nutrients  have  a function.  Why  are  we 
fertilizing?  Hopefully,  we  are  not  fertiliz- 
ing because  it  is  spring. 

II.  Type  and  Rate — associated  standards 
are: 

1 1 .2.7  Soil  pH  shall  be  considered  when 
selecting  the  fertilizer. 

1 1.2.8  Fertilizer  (salt)  sensitive  plants 
and  new  transplants  should  only  be  fertil- 
ized with  a slow-release  fertilizer. 

1 1.2.1 1 Soil  modification  to  improve 
nutrient  uptake  shall  be  considered  prior 
to  fertilization. 

1 2. 1 .3  Slow-release  fertilizers  should  be 
the  preferred  type. 

1 2. 1 .4  Slow-release  fertilizers  should  be 
applied  at  rates  between  2 and  4 pounds  of 
actual  nitrogen  per  1000  sq.ft.  (0.8  to  1.7 
kg  N/100  nr)  per  application  and  shall  not 
exceed  6 pounds  of  actual  nitrogen  per 
1000  sq.ft.  (2.5  kg  N/100  m2)  annually. 

1 2. 1 .5  Fertilizers  w ith  a salt  index  of  less 
than  50  should  be  preferred. 


The  most  critical  factor  here  is  dose.  The 
young,  newly  installed  tree  would  require 
a smaller  dose  than  an  established,  matur- 
ing tree.  The  dose  would  drop  again  from 
maturity  to  over-mature  stage. 

III.  Defined  Area — associated  standards 
are: 

12.2.1  The  fertilization  area  shall  be 
defined  prior  to  application.  Consideration 
shall  be  given  to  root  accessibility,  root 
location,  fertilization  objectives,  and  plant 
species. 

12.2.1.1  Damage  to  the  buttress  roots 
should  be  avoided. 

12.2.2  For  most  trees  and  shrubs,  the 
fertilization  area  should  be  from  near  the 
trunk  to  near  or  beyond  the  dripline.  Inac- 
cessible surfaces  shall  not  be  included  in 
the  rate  calculation.  Overlapping  fertiliza- 
tion areas  shall  only  be  calculated  once. 

12.2.3  For  fastigiate  trees  and  unusual 
situations,  the  method  for  determining  the 
fertilization  area  is  by  multiplying  the 
plant's  diameter  at  breast  height  [DBH  4 
1/2  feet  (1.4m)  above  ground],  measured 
in  inches  (cm),  by  1 to  1 1/2  (0. 1 2 to  0. 1 8) 
to  determine  the  radius,  expressed  in  feet 
(m),  from  the  trunk  of  the  plant. 

For  example,  a 15-inch  (38. 1 -cm)  DBH 


Which  of  these  will  earn  YOU  $120+/hour? 


GREEN 


PJi  D 


Products  & Services 

The  Company  That  Answers  YOUR  Question 

East:  Hempstead,  NY 

1-800-645-6464  West:  Emery,  Utah 

Daily  7:30  a. m.  to  7:00  p.m.  "|  _QQQ_CQC_7Q^Q  1-800-585-7959 

Saturdays  9 a.m.  to  1:00  p.m.  1 v-,v-rv'  \JV\J  / CfsJC/  Daily  8:00  a.m.  to  6:00  p.m. 


JUST  STARTING? 

Special  Price:  $3,665  - $3,965 


SPRAYER 

V 300-500  Gallon  V Soil  Injector 

V 10  Gallons  per  Minute  V Electric  Reel 

V 300-foot  hose 


NEED  MORE?  Go  For  the  Gusto! 

Greatest  Value  Ultimate  Multiple  Spray  System 


TRIDENT 

V Multiple  Tanks 

V Pump  Choices 
V Simple  to  Deluxe 


POLARIS  IPM 

V 6 Tanks  V Choice  of  Pumps 

V 900  GallonsV  Increases  Productivity 

V Multiple  Treatments  at  Each  Stop 


CUSTOM  DESIGNED  SPRAYING  SYSTEMS  FOR  YOUR  COMPANY 
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140  SPECIALIZED  TRUCKS  IN  STOCK! 


Opdyke’s 


Truck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 


(21 5)  721  -4444 


ruiu  rows,  v^umimiav 

Spd;  A/B;  33,000  GVW  w/1 5-ton  JLG 
Cranes;  80’  Hook  Height. 

Call  for  Info. 


3 units.  1988-89  Chevy  C60,  8 2 

Diesel,  5sp/2sp.  30,000  GVW  with  8 
ton  JLG  cranes.  65’  Hook  Height.  16' 
bed.  Starling  at  31 .000 


1988  GMC:  8.2  Diesel;  Auto.;  Chip 
Body  w/  Aehal  Lift  of  CT  50’  Bucket. 

$37,500 


1994  Ford  F800  8.3  Cummins;  5 sp/2 
sp;  air  brakes;  33,000#  GVW;  12'  flat 
dump;  18k  original  miles. 

Like  New  $29,500 


86  Ford  C8000.  3208  Cat  5x2  - 4x4, 
36  GVW,  28.5k  Orig.l  Miles,  w/7.5  ton 
Rocrane.  44’  Hook  Height,  Clean! 

$19,500 


(5)  Fuel  Trucks.  Steel  or  Aluminum. 
Gas  or  Diesel  $4,900  and  Up 


Prentice  120-yard  machine.  Diesel 
Pony  engine,  on  gas  International. 

$12,500 


83  Ford,  dsl  8.2,  5sp/2sp  w/455  Nat’l 
w/29’  jib.  94*  hook  height. 

$24,500 


*87  GM7  GMC,  8.2  Dsl.  6 sp.  30 
GVW,  A/B.  12’  Stake  Lift  Gate.  22k 
miles.  IMT  Knuckle-boom, 

25’  Side  Reach  $22,500 


87  Int'l  DI466  auto  with  National  4- 
ton  crane.  38’  hook  height.  $19,500 


1982  Ford  F700  V8,  5sp/2sp  w/50' 
Altec  double  bucket  $1 8,900 


1986  GMC  Topkick,  3208  Cat.  5 spd. 
A/B.  w / 8-1/2  ton  Pitman  Crane.  47’ 
Hook  Height  1 6,500 


(15)  Material  Handling  Buckets  in  Stock 

41  . 42\  43'.  50’  & 55';  Holan.  Asplundh; 
Teleleci.  Teco.  Etc Call  for  List 


0)  32*  to  42'  Bucket  Trucks;  Gas  & 
tesel  Call  for  Sale  Price 


(10)  HIAB;  IMTCO;  National;  Etc 
Knucklebooms  Unmounted  Or  Mounted 

$4,500  And  Up 


(8)  Single  Axle  Knuckteboom  Trucks  • 
Ford.  GMC.  Internationals 
Call  For  List  & Prices 


SHEET  ROCK  LOADERS  BOUGHT  AND 
SOLD  - CALL  FOR  CURRENT  INVENTORY 


(30)  1 Ton  Buckets;  28'  to  36’  In  Stock 
Call  For  Price 


1987  Ford  F800  4x4;  7.8  Dsl;  auto; 
33,000  GVW;  14'  Dump  Body;  Front 
Bumper  & Rear  Bed  Winches;  31k 
Orig.  Miles.  Very  Clean  $29,500 


87  Gradall  Model  552-2S  10-ton  Mat. 
Handler;  23’  Max.  Lift;  has  Winch, 
Forks.  Bucket.  Pole  Grapple 

$34,500 


(2)1981-82  4x4  gas  engines. 

UnderCDL  $6,500  ea.  (2)  1988-90 
Ford  diesel  4x4.  Call  for  info. 


1989  Ford  F800  Crew  Cab;  7.8  Dsl; 
Auto;  35k  miles;  Dump  Body  $19,500 

(4)  Other  Crew  Cab  Stakes  in  Stock! 
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Getting 
to  the  root 
of  trees’ 
nutrient 
needs  since 

1941. 


THE  DOGGETT 
CORPORATION 

The  Tree  Fertilizer  Company 

800-448-1862 

Visit  Us  At  www.doggett.net 

Call  for  more  information  on\ 
slovi-release  fertilizers*  soil 
amendments,  micro  nutrients! 
organics,  mycorrhizal spores 
and  an  index  of  research 
publications. 


TR££  ILLUSTRATION:  & 1934  THE  MORTON  ARBORETUM 


tree  would  have  a fertilization  area  radius 
of  15  to  23  feet  (4.6  to  6.9  m). 

IV.  Timing — associated  standards  are: 

1 1 .2,5  Secondary  nutrients  and  micro- 
nutrients  shall  he  applied  at  specified  rates 
and  timing  to  achieve  fertilization  objec- 
tives. 

1 1.2.9  Plants  with  disease,  insect  infes- 
tations herbicide  damage,  or  other 
conditions  which  could  increase  to  dam- 
aging levels  with  fertilization  should  he 
fertilized  only  in  conjunction  with  a treat- 
ment program. 

11.2.10  Root  pest  management  to  im- 
prove nutrient  uptake  shall  be  considered 
prior  to  fertilization. 

12*1*1  When  to  fertilize 

Fertilizer  should  he  applied  so  that  nu- 
trients are  available  when  roots  are 
growing. 

V.  Method- — associated  standards  are: 

1 2.3  Surface  application 

12.3.1  Fertilizer  shall  be  uniformly  dis- 
tributed within  the  defined  area  of 
fertilization. 

12.3.2  Where  turf  or  ground  cover  ex- 
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6"  Precision 
Folding 
Saw  with 
Tri-edge 

(Fi-1061 


Easy  grip 
plastic  handle 

Heavy  guage  blade 
construction 

Nickel  plated  taper 
ground  blade 


FANNO  SAW  WORKS 
P.O.  Box  62S, 
Chico,  CA  95927 
Igjk.  (530)  895-1762 

^ fax  895-0302  or  at: 

www.fannosaw.com 
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ist,  subsurface  fertilization  should  be  the 
preferred  method  of  fertilization. 

12.3.3  Surface  application  shall  not  be 
made  where  surface  runoff  is  likely  to  oc- 
cur. 

12.4  Sub-surface  dry  fertilization 

12.4.1  Holes  shall  be  evenly  spaced 
within  the  defined  fertilization  area. 

12.4.2  Hole  depth,  diameter,  and  spac- 
ing shall  be  specified.  Holes  should  he  2 
to  4 inches  (5  to  1 0 cm)  in  diameter,  spaced 
1 2 to  36  inches  (30  to  92  cm)  apart,  and  4 
to  1 2 inches  (10  to  30  cm)  deep. 

1 2.4.3  The  fertilizer  shall  be  evenly  dis- 
tributed among  the  holes. 

12.4.4  Fertilizer  should  not  be  closer 
than  2 inches  (5  cm)  to  the  soil  surface. 

12,5  Sub-surface  liquid  fertilizer  in- 
jection 

12.5.1  Injection  sites  shall  be  evenly 
spaced  within  the  fertilization  area. 

12.5.2  Injection  site  spacing  and  depth 
shall  he  specified.  Injection  sites  should  he 
1 2 to  36  inches  (30  to  92  cm)  apart,  and  4 
to  1 2 inches  ( 10  to  30  cm)  deep. 

12.6.2  Foliar  applications,  injections,  or 
implants  shall  only  he  used  w hen  soil  ap- 
plication of  fertilizer  is  impractical  or 
ineffective  in  achieving  fertilization  objec- 
tives, Fertilizer  specified  shall  be 
formulated  for  the  application  method. 

As  you  re-read  the  above  standard,  re- 
member the  definition  of  should — advisory 
and  shall — mandatory. 

Now  that  we  have  covered  some  of  the 
major  points,  here  is  an  example  of  how 
to  use  the  standards: 

Pecan  trees — the  goal  is  nut  production, 
which  automatically  changes  the  purpose 
away  from  simply  health  maintenance. 
Health  maintenance  fertilizer  requirements 
are  different  than  nut  production.  The  same 
would  hold  true  for  citrus  trees. 

Objective — reestablish  required  level  of 
zinc.  Pecan  trees  can  be  zinc  deficient, 
become  susceptible  to  diseases  such  as 
bunch  disease  (rosette),  and  start  declin- 
ing. In  the  spring,  the  plant  is  waking  up, 
so  you  apply  N-Z-N,  a nitrogen  zinc  solu- 
tion, that  is  formulated  for  foliar 
application  at  manufacturer's  recom- 
mended rates.  To  meet  the  objective,  we 
are  going  to  apply  the  solution  three  times 
starting  at  bud  break  and  every  two  weeks 
thereafter. 

In  our  area,  the  southwest,  it  takes  six 
w'eeks  for  those  leaves  to  mature,  so  we 
are  going  to  spray  at  the  previously  men- 
tioned timing  to  make  zinc  available  from 
bud  break  to  maturity.  We  also  cover  foil- 


14 


arrinMu ; nie  efsmtiniaKE 


Technical  Support 


Rainbow  Treecare 
Scientific  Advancements 


Research 


ii  'Arbotect  & Alamo 

T; 


PROTECT 

■ 

1 O N 

Dutch  Elm  Disease  Oak  Wilt  Syca 

more  Anthracnose 

Advancing  the 


WE  ARE  ABOUT  RESULTS 


We  can  provide  the  following  for  Arborist  companies: 


science  of  tree  care 
by  providing  treatment 


j Specific  protocols  for  the  treatment  of  Dutch  elm  disease,  Oak  wilt  and 
Sycamore  Anthracnose  to  attain  predictable,  positive  results. 

j Updates  on  research  with  Arbotect  and  Alamo. 


protocols  that 
create  predictable 


j Professional  advice  on  treatment  methods  that  reduce 
injection  times  and  maximize  results. 

j Proven  marketing  methods  to  support  your  business. 


results  for  the 
arborist  practitioner 


j Efficient  equipment  for  macro  injections  at  affordable  prices. 
Pumps,  tees,  tubing  etc. 

j Distributor  locations  for  Arbotect”  and  Alamo”. 


j Literature  on  a wide  range  of  topics  including  research,  treatment 
protocols,  and  how-to  fact  sheets. 

for  TECHNICAL  SUPPORT  marketing/sales  assistance  and  injection  equipment 
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" 1999  Rainbow  Treecare  Scientific  Advancements  Arbotect  & Alamo  are  registered  trademark  of  Novartis  Crop  Protection,  Inc. 
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age  completely  to  runoff  when  spraying  to 
help  meet  the  objective. 

Let's  say  for  this  same  Pecan  tree,  the 
goal  is  health  restoration  with  the  same 
objective  yet  it  is  in  the  summer,  weeks 
after  the  leaves  have  matured.  Depending 
on  our  local  knowledge  and  available  root 
system,  we  could  either  apply  zinc  with  a 
sub-surface  application  or  an  injection.  The 
key  word  here  is  available  root  system. 

Yet,  to  use  A300  properly,  it  will  take 
know  ledge  and  time  to  visualize  the  results 
we  achieve. 

I interviewed  a couple  of  people  this 
year  for  a sales  job.  I asked  the  first  per- 
son how  he  sold  fertilizer.  He  told  me  you 
don't  have  to  be  a rocket  scientist  to  sell 
fertilizer.  He  counts  the  trees  and  multiplies 
by  S25.  I did  not  hire  him. 

The  next  person  started  into  a big  speech 
of  how  she  sold  the  client.  I told  her  I did 
not  want  to  hear  her  spiel.  1 wanted  to  know 
how  she  formulated  and  calculated  the 
quote.  She  said  she  multiplied  the  number 
of  trees  by  $30. 

When  I asked  how  she  controlled  w hat 
went  into  the  ground,  she  answ  ered  she  has 
no  control.  The  person  who  does  the  work 
decides  what  to  do.  That  is  how  crazy  it  is 


out  there.  Is  this  professional  tree  care? 

When  the  clients  that  these  two  were 
dealing  with  see  a proposal  or  work  order 
containing  an  objective,  type/rate,  defined 
area,  timing,  and  method  listed,  how  can 
they  waiver,  if  they  are  truly  interested  in 
caring  for  their  trees. 

Remember  that  A300  is  not  a ‘how  to'. 
A3(X)  does  not  tell  you  how  to  prune  or 
fertilize.  However,  as  far  as  I am  con- 
cerned, it  is  the  best  tool  that  we  can  use 
for  pruning  or  fertilization,  because  we  can 
pick  and  choose  how  fertilization  is  going 
to  be  done  in  a specific  area  for  a specific 
tree  based  on  our  local  knowledge.  It  does 
level  the  playing  field,  and  will  improve 
tree  care  practices.  With  A3(X),  clients  have 
a w ay  to  compare  oranges  to  oranges  w hen 
comparing  prices.  Arborists,  by  having  to 
specify  the  parameters  of  their  fertilization 
program,  now  must  be  able  to  defend  the 
practices  they  employ. 

Tim  Johnson  is  the  chair  of  the  A300  Com- 
mittee. which  is  the  body  responsible  for 
developing  national  consensus  standards  for 
tree  care.  He  is  the  president  of  Artistic  Ar- 
borist in  Phoenix.  Arizona. 

TCI 


Now  Available 

The  ANSI  A300  (Part  2)- 1998  Fer- 
tilization Standard  is  now  available 
for  purchase  from  the  National  Ar- 
borist Association.  For  a limited  time 
NAA  members  can  receive  this  stan- 
dard free,  as  a benefit  of  NAA 
membership. 

In  addition  there  are  two  public 
comment  periods  for  parts  of  the 
ANSI  A300  Standard.  One  is  for  the 
scheduled  five-year  revision  of  ANSI 
A300-1995  Tree  Pruning . running 
from  January  1 to  March  2,  1999.  Use 
your  current  copy  of  ANSI  A300- 
1995  as  a draft  copy. 

The  second  is  for  ANSI  A300  (Part 
3)-Tree  Support  Systems,  a.  Cabling. 
Bracing,  and  Guying,  running  from 
January  15  to  March  16.  1999.  You 
can  find  a draft  copy  of  Part  3 in  last 
month's  (January  '99)  TCI  magazine. 

If  you  w ant  to  learn  more  about  the 
A300  Standard  and  howr  to  submit  a 
comment  on  the  standard,  see  page  9. 
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Stop  Fire  Blight,  X-Disease  and  Vascular  Yellows 

with  Tree  Tech®  OTC  (Oxytetracycline)  bactericide. 
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From  Tree  Tech  Microinjection  Systems  comes  a full  line 
of  nationally  labeled  insecticides,  fungicides,  bactericides 
and  fertilizers  in  leakproof  microinjection  units. 

Insecticides  - Acephate,  Vividll  and  MetaSystox®  R 
Fungicides  - Bayleton®,  Aliette®  and  Alamo® 
Fertilizers  - Our  proprietary  NutriJect™  formulations 
Bactericides  - Oxytetracycline 


Tree  Tech 


1879  SW  18th  Ave 
Williston,  FL  32696 
1-800-622-2831 
e-mail:  treetek@aol.com 


Alamo  is  a registered  trademark  of  Novartis  Crop  Protection.  Inc.  Aliette  is  a registered  trademark  of  Rh6ne*Poulenc  Ag  Company.  Bayleton  is  a registered 
trademark  of  Bayer.  AG.  MetaSystox  R is  a registered  trademark  of  Gowan  Company 


Tree  Tech®  Environmentally  Sound  Tree  Health  for  the  '90s  and  beyond. 
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Forestry  Equipment 
of  Shelby,  inc. 
Shelby.  JVC 
704-48742 45  Day 
704-482-4885  Fax 
704-481-3194 t Evenings 


Forestry  Equipment 
of  Virginia,  tnc. 

Forest,  VA 

704-905-4659  Day  and  Evenings 

804-525-15 77  Fax 


<1,57-  W.H,  Aerial  Lift  of  Conn,  on  it 

1999  International  with  a DT  46f  Diesel  Engine 

^55-  W.H.  Asplundh  LR-50'  on  a l!)88  GMC  7000 
with  a 368  Gas  Engine  and  a Ku  jota  Pony  Engine 

CW60*  W.H.  Aerial  Lift  Conn,  on  a 1999 
'international  with  a DT  466  Diesel  Engine 

Q,!996  Woodchuck  WC  17  Disc  Chipper  with  a 
Ford  300  6 Cyl  Gas  Engine 


,60'  W.H.  Altec  Lfi  111  on  a 1999  GMC  Topklck 
with  a Cat  3126  Diesel  Engine 


IL55'  W.H.  Asplundh  LR-50'  on  a 1988  F70O  Ford 
with  a 6.6  Diesel  Engine 


25,57'  W.H,  Aerial  Uft  of  Conn,  on  a I99S  All  Wheel 
Drive  International  with  a DT  466  Diesel  Engine 


,60'  W.H,  Aerial  Uft  of  Conn,  on  a 
^1998  Timberjaek  240 
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Events  & Seminars 

February  3,  1999 

Michigan  Arborist  Association 
Pruning  & Cabling  Seminar 
Waterford  Oaks  Activity  Center 
Waterford,  MI 
Contact:  800-MAA-4055 

February  8,  1999 

Michigan  Arborist  Association 
CPR/First  Aid  by  Arborist  Aid 
Waterford  Oaks  Activity  Center 
Waterford,  Ml 
Contact:  800-MAA-4055 

February  3,  1999 

Turfgrass  Producers  International 
Mid-Winter  Seminar,  Conference  & Expo 
Tampa,  FL 

Contact:  800-405-8873 

February  15-28,  1999 

L.I.  Turfgrass  Management  Short  Course 
Long  Island,  NY 

Contact:  Cornell  Univ.  607-255-1792 

February  17-19,  1999 

ISA-Midwest.  Chapter  Annual  Conference 
Holiday  Inn  - Westport 
St.  Louis,  MO 

Contact:  Dennis  Droege,  314-863-1903 

February  20-24,  1999 

ALCA  Executive  Forum 
Westin  Mission  Hills 
Rancho  Mirage,  CA 
Contact:  703-736-9666 


February  21-24,  1999 

Michigan  Chapter  ISA 
Winter  Conference 

Lansing  Holiday  Inn  Convention  Center 

Lansing,  MI 

Contact:  517-482-5530 

February  23-25,  1999 

Pennsylvania  Turfgrass  Council 
Western  PA  Turf'  Conference  & Trade  Show 
Pittsburgh  EXPO  Mart/Radisson  Hotel 
Monroeville,  PA 
Contact:  814-863-3475 

February  24-25,  1999 

University  of  Illinois  Extension 
S.  Illinois  Grounds  Maintenance  School 
Gateway  Convention  Center 
Collinsville,  IL 
Contact:  618-692-9434 

February  26,  1999 

Ecology  and  the  Managed  Landscape 
Boxborough,  MA 

Contact:  978-897-7490  or  413-545-0895 

February  27,  1999 

Long  Island  Arboricultural  Association 
Annual  Tree  Conference 
Hofstra  University 
Hempstead,  NY 
Contact:  516-454-6550 

March  9-12,  1999 

American  Society  of  Consulting  Arborists 
Arboricultural  Consulting  Academy 
Newport,  RI 
Contact:  301-947-0483 


March  18-21,  1999 

ALCA  Student  Career  Days 
University  of  Kentucky 
Lexington.  KY 
Contact:  703-736-9666 

April  9-12,  1999 

Student  Society  of  Arboriculture 
Annual  Conference  and  Job  Fair 
Eagle  Bluff 
Lanesboro,  MN 

Contact:  Tim  Walsh  715-346-421 1 

April  28  - May  2,  1999 

Western  Chapter  - ISA 
Annual  Conference 
Mandalay  Beach  Resort 
Oxnard,  CA 
Contact:  916-641-2990 

July  1 - 3,  1999 

AAGA 

Annual  Conference 
British  Columbia 

Contact:  Dorothy  610-925-2500  ext.  1 1 

July  23  - 25,  1999 

ALCA  Masters  in  Management 
Hilton  Chicago  O' Hare  Airport 
Chicago,  IL 
Contact:  703-736-9666 

October  8 - 9,  1999 

ALCA  Masters  in  Management 
Sheraton  Bradley  International  Airport 
Windsor  Locks  (Hartford),  CT 
Contact:  703-736-9666  TCI 


Send  information  on  your  event  to:  Tree  Care  Industry , PO  Box  1094 , Amherst , SH  03031-1094. 
Fax:  603-672-2613;  E-mail:  Garvin @ natlarh.com 


Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool 

For  years  we  have  made  a limited  line  of  pruner 
poles  for  the  large  industrial  users,  and  we  feel  that 
If  we  can  satisfy  these  customers  on  a nationwide 
basis  that  we  can  satisfy 
anyone  else 


We  have  a variety  of  poles  including  white  ash  in 
solid  lengths:  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers  There  is  also 
available  a line  of  non  conductive  sectional  or  full 
length  fiberglass  poles  for  the  electrical  contractors 
Included  you  will  find  a complete  price  list  and 
order  form  for  all  pruner  poles  and  equipment 


Available  in  threaded  or  clip  type  couplers 


PH4R  Pruning  Heads 

esc 


w 


PEAVEY 

I MANUFACTURING  CO. 

P O Box  1 29  East  Eddington.  Maine  04428 
(207)  M3- 786 1 - M3-6778  — FAX  (207)  M3- 5005 


SI  Saw  Head 


Please  circle  37  on  Reader  Sen  ice  Card 


TREK  CARE  INDUSTRY  - FEBRUARY  1999 


19 


Cutting  Edge 


Products  & Services 


Roots,  Inc.,  of  Independence,  Mo., 
announces  “ironROOTS®  with 
EctoMycorrhiza”  that  restores 
stressed  oaks  and  conifers  to  their 
optimum  root  growth  and  color. 
The  new  product  has  four  species 
of  Rhizopogon,  a cold-tolerant 
EctoMycorrhiza  that  is  widely  used 
in  forestry  where  other  species 
don’t  work  well.  Research  data  is 
available.  For  more  information, 
contact  Roots,  inc  at  203-786-5295. 

Please  circle  1 1 2 on  Reader  Sen  ice  Card 


The  Jonsered  “Iron  Horse’’  is  a modern  alter- 
native to  horse  teams  and  large,  expensive 
machinery  as  a source  for  hauling  logs  out  of 
the  woods.  A pedestrian-assisted  tracked 
transporter,  it  is  capable  of  moving  heavy 
loads  over  varied  terrain.  With  weight  well-dis- 
tributed over  dual  rubber  tracks,  its  low  ground 
pressure  allows  transportation  with  minimal 
impact  on  the  forest  floor  or  well-manicured 
lawn.  Originally  developed  for  log  transport  in 
small-scale  forestry,  the  Iron  Horse  has  also 
proven  to  be  a tool  for  landscapers  and  ar- 
borists. Capable  of  hauling  up  to  a ton,  it  offers 

high-torque  pulling  power,  transmitted  via  a heavy-duty  V-belt  drive  to  a mechanical  trans- 
mission with  forward  and  reverse  gears.  For  more  information,  contact  Tilton  Equipment 
Company  at  800-447-1152. 

Please  circle  1 10  on  Reader  Service  Card 


Tanaka  Power  Equipment’s  new  profes- 
sional limbing  saw  features  a compact 
design  combined  with 
excellent  power-to- 
weight  ratio.  The 
TCS-3401  features  a 
34cc,  1.8  hp  engine 
and  weighs  only  7.4 
pounds.  It  comes  with 
a 14-  or  16-inch  Or- 
egon bar  and  chain 
combination.  Other 
key  features  include: 

AirForce  Air  Filtration 
system,  heavy-duty 


anti-vibration  system,  Walbro  carburetor, 
and  a priming  pump.  In  addition,  it’s  backed 
by  Tanaka’s  1/2/5 
warranty  coverage, 
which  provides  one- 
year  coverage  for 
professionals,  two- 
year  coverage  for 
homeowners,  and 
five-year  coverage 
on  the  electronic  ig- 
nition module.  For 
more  information, 
contact  Tanaka  at 
253-395-1515. 
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Mobile  Tool  International,  Inc.,  manufacturer 
of  Holan  insulated  aerial  lifts,  offers  the 
Bronco  829  Holan  lift,  which  can  be  mounted 
onto  a utility  or  forestry  body.  The  lift  features 
a 21 0-  degree  upper  boom,  a 1 30-degree  lower 
boom,  and  more  than  40  feet  (12.19  meters) 
of  side  reach.  Like  all  Holan  articulating  lifts, 
it  incorporates  chain  and  fiberglass  rod  lev- 
eling, rigid  rectangular  booms,  and 
continuous  rotation.  For  more  information, 
contact  Mobile  Tool  at  303-657-2590. 
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The  Pit  Boss  digger  by  Victorian  Postman  Limited  does  more  than  allow  landscape  archi- 
tects and  contractors  to  quickly  dig  planting  holes  for  shrubs  and  small  trees.  It  also  lets 
anyone  dig  deep  holes  without  damaging  nearby  vegetation  or  plantings.  Ideal  for  work 
in  well-established  planting  beds,  its  rotating  blade  makes  every  digging  job  easier  because  the  blade  forms  a scoop,  so  no 
sand  or  loose  dirt  falls  back  into  the  hole;  a single,  earth-piercing  blade  focuses  all  its  energy  on  a single  spot  for  digging, 
cutting  tree  roots,  or  removing  large  stones  from  holes;  and  the  single-handle-and-lever  design  ensures  a consistent  hole 
diameter  over  any  depth.  For  more  information,  contact  Victorian  Postman  at  414-445-2692. 

Please  circle  1 14  on  Reader  Service  Card 
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Vermeer  Manufacturing  Company  re- 
cently introduced  the  industry’s  first 
seif-propelled  stump  cutter  mounted 
on  rubber  tracks  in  its  horsepower 
range.  The  SC505  has  been  designed 
to  go  where  towable  stump  cutters 
can't,  climbing  and  descending  in- 
clines and  traveling  through  narrow 
openings  with  ease.  The  50  hp  (37 
kw)  Perkins  diesel  engine  provides 
power  to  the  patented  gear-driven 
cutter  wheel  system.  With  chip  decks 
removed,  the  turf-friendly  tracks  can 
be  retracted  to  a narrow  profile  of  only  35  inches  (89  cm)  from  the  outside  edge  of  each 
track,  allowing  it  to  maneuver  through  confined  areas  and  backyard  gates.  For  more 
information,  contact  Vermeer  Manufacturing  Company  toll-free  at  888-VERMEER  (837- 
6337)  or  515-626-3141, 

Please  circle  115  on  Reader  Sen  ice  Card 


Jeffrey,  a leading  manufacturer 
of  wood  hogs,  crushers,  shred- 
ders and  feeders,  has  recently 
introduced  the  Road  Hog  320, 

Capable  of  producing  40  to  80 
tons  per  hour  of  product,  the 
Road  Hog  can  turn  construction 
and  demolition,  wood  waste,  pal- 
lets, and  brush  into  reuseable 
materials  for  a variety  of  appli- 
cations, It  converts  to 
accommodate  transporting  or 
processing,  and  setup  time  is 
less  than  30  minutes.  The  rigid,  high-inertia  447WBH  shredder  features  fixed  ham- 
mers with  inertia  weights  to  prevent  plugging.  In  addition,  it  is  engineered  with  a 
rear  door  that  can  be  opened  hydraulically  for  fast  hammer  changes  and  a quick- 
change  screen  grate  system  for  easy  cleaning.  For  more  information,  contact  Jeffrey 
at  800-615-9296  or  864-476-7523. 
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IML  - Instrument  Mechanic  Labor,  Inc. 

is  proud  to  present 

Prof.  Dr.  Claus  Mattheck 

For  a professional  seminar  series  on 

The  Body  Language  of  Trees 

including  the  Visual  Tree  Assessment  (VTA)  technique. 

Seminar  Dates: 

East  Coast  Area  ‘June  7, 8 1999  Detroit.  MI  • June  9, 10  1999 

Seattle.  WA  • June  11,  12  1999  San  Francisco.  CA  • June  14, 15  1999 

Who  Should  Attend? 

Practitioners,  supervisors,  managers,  Researchers  and  administrators  involved  in 
Arboriculture.  Forestry.  Landscape  Architecture.  Environmental  Engineering  and 
Risk  Management  within  public  and  private  sector  Landscapes. 

Please  call  us  for  more  detailed  information 

Phone  • 888-514-885 1 Fax  • 770-5 14-885 1 

Locations  for  the  seminar  may  vary. 
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RP  PORTER-FERGUSON 

PO  Box  158.  Worcester.  MA  USA  01613 
AdmuoaotLcwtSCstpeoun 


A CUT  ABOVE 


For  the  finest  brush  cutters, 
point  cut  pruneis,  pole  primers  and 
replacement  poles,  you  can’t  beat 
P-F  technology 

Primer  blades  are  made  of  tough 
forged  alloy  tool  steel. 

, heat-treated  for 
exceptionally  long  life. 
Both  blades  cut - 
for  easier  operation 
and  to  avoid  unneces- 
sary damage  to  bark 
and  cambium 
while  promoting 
quick  healing. 
Pruner  poles 
have  snug-fitting, 
locking  sleeves 
that  won't  snag 
leaves  or  branches 
P-F  tools:  a cut 
above  the  rest. 

Get  our  catalog 
Call  508-835-3766. 
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Cutting  Edge 


Industry  News 

Timberwolf  Acquires  Valley  Processors 


Timberwolf  Manufacturing  Corporation 
of  Rutland,  Vt.,  a national  manufacturer  of 
high-quality  firewood  processing  equip- 
ment, has  acquired  Valley  Processors,  Inc., 
of  Amherst,  Mass.  This  move  will  improve 
Timberwolf  s offerings  in  terms  of  proces- 
sor designs,  including  self-loading  and 
drop-style  models.  All  of  the  Valley  equip- 
ment models  will  continue  to  be  produced. 

The  Valley  Top  Roll  clamping  system, 
patent  pending,  will  be  offered  on  both 
Valley  and  Timberwolf  processors.  This 
design  maintains  constant  pressure  on  the 
log  as  it  feeds  to  the  saw,  eliminating  the 
need  to  lower  the  clamp  with  each  cycle. 
Jeff  Weeks,  the  former  owner  of  Valley 
Processors,  has  become  a Timberwolf  and 
Valley  dealer  and  will  be  a consultant  to 
Timberwolf.  Jeff  brings  years  of  knowl- 
edge of  firewood  processing  to  the  union. 

The  fabrication  and  assembly  of  the 


Valley  equipment  will  be  moved  to 
Timberwolf  s facility  in  Rutland.  Vt.  Val- 
ley equipment  w ill  be  available  through  the 
Timberwolf/Valley  Dealer  network. 

Two  Green  Industry 
Guides  Updated 

For  the  first  time  in  several  years,  the 
Professional  Grounds  Management  Soci- 
ety has  fully  updated  and  augmented  two 
of  its  most  popular  guideline  booklets.  The 
Grounds  Maintenance  Management 
Guidelines  and  Grounds  Management 
Forms  & Job  Descriptions  Guide. 

This  updating  comprises  the  sixth  full 
edition  of  each  guide.  Everything  is  up- 
dated, including  the  format.  The  guides  are 
for  those  with  grounds  responsibilities  at 
schools  and  universities,  hospitals,  office 


and  industrial  parks,  cemeteries,  recreation 
areas,  hotels  and  motels,  resorts,  theme 
parks  and  large  estates. 

The  updated  Management  Guide  has  40 
pages  fitted  into  a standard  one-half  inch 
vinyl  binder.  It  provides  specific  informa- 
tion on  all  of  the  key  major  areas  one  must 
take  into  consideration  in  establishing  or 
running  a typical  grounds  operations. 

The  Forms  & Job  Descriptions  Guide, 
comprising  52  pages,  is  involved  solely 
with  representative  forms  and  other  record- 
keeping  tools  needs  by  grounds 
professionals,  plus  detailed  position  de- 
scriptions. 

The  price  for  each  guide  is  $25.  plus 
$1.50  postage  and  handling.  They  can  be 
ordered  from  the  Professional  Grounds 
Management  Society  at  120  Cockeysville 
Road,  Suite  104,  Hunt  Valley,  MD  21030. 
Phone:  410-584-9754.  TCI 


RESISTOGRAPH-F 


Know  Your  Trees  Belter 


Examine  roadside  trees,  trees  in  parks 
and  recreational  areas, 
wooden  poles,  forests,  timber 
structures  such  as  bridges,  framed 
buildings  and  playground  equipment. 

Easily  operated,  light  weight 
and  compact. 

Phone/Fax:  888-514-8851 

http://www.imlusa.com 

E-Mail:  sales@imlusa.com 

IML  Instrument  Mechanic 
Labor.  Inc. 

3015  Canton  Road.  Suite  14 
Marietta.  GA  30066  USA 
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HIGHEST  QUALITY 
BEST  PRICES 


All  Orders  Ship 
Within  24  Hours 

Knives  tor  All  Models 
and  Makes  in  Stock 

Industrial  Quality 
Cutting  Tools  for  75 
years 


5200  Zenith  Parkway  • PC).  Box  2252 
Rockford.  IL  61131-0252 


Brush  Chipper  Knives 
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NOTE:  Chassis  Cabs  Available  to 
complete  the  package  102" 
CA  Chassis  Cab  required. 


MODEL:  S-1472 

(20  cu.  yd.  Capacity) 


INDUSTRIES,  INC, 


Specifications: 

A.  General: 

1.  All  G-6Q  Galvannealed  Material 

(zinc  coated,  resists  rust) 

2.  All  Wiring  in  Conduit 

3.  Sealed  Lexan  Lens  Lights  Meet 

FMVSS  1 08  Specifications 

4.  Anti-Sail  Mud  Raps 

5.  Hoist  with  Power  Tate  Off 

6.  Trailer  Light  Connector,  Six  Pole 

7.  Pintle,  Pin,  or  PintleSall  Combination  Trailer 

Hitch  with  Tow  Hooks 

8.  Bodies:  Mounted,  Undercoated,  Chemically 

Degreased,  Coal  Tar  Epoxy  Coating  inside  Chip  8ox. 
Primed  and  Painted 

9.  Stainless  Steel  Hinge  Pins  with  Grease  Zerks 

10.  Weatherproofed  Tool  Boxes 

11.  Chipper  Air  Exhaust  Vents 

B.  Overall  Body  Dimensions: 

Length:  168" 

Height:  72”  (Inside) 

Width:  92" 

C.  Chip  Box  Material:  (Galvannealed) 

1.  Roor  10-ga.  plate 

2.  Sides  & Front:  1 2-ga.  plate 

3.  Top:  14-ga.  plate 

4.  Tailgate:  1 2-ga.  plate  with  tubing  frame 

(270:  swing) 

5.  Runners:  8"  structural  channel 

6.  Cross  Members:  3"  structural  channel 

7.  Rear  Vertical  Support:  formed  1/4"  plate 

8.  Rear  Horizontal  Support:  4”  x 4”  x 1 /4" 

square  tubing 

1 840  East  Dixon  Blvd.  Shelby,  NC  281 50 
704.482.1477  1.800.331.7655 
Fax  704.482.2015  Fax  1.800.458.8296 
E-mail:  southco@shelby.net 


INDUSTRIES,  INC. 
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D.  Tool  Boxes:  (14-ga.  Galvannealed) 

1 .  Underbody  Tool  Boxes: 

(two)  48”  long  x 20”  high  x 20"  deep 


2 «l»  Cross  Box: 

24”  long  x 92”  wide  x 26"  high  across  chassis  rails 
Door:  24”  long  x 48"  high;  six  rope  hooks, 
stationary  shelf  and  water  cooler  holder 

3.  Ladder  Box:  (inside  chip  box) 

1 43”  long  x 1 7”  wide  x 27”  high 

4.  Pruner  Box:  (inside  chip  box) 

168”  long  x 17"  wide  x 12”  high 

5.  Locks: 

Slam,  keyed  with  hidden  theft  resistant  rods 

E.  Optional 

1.  Tool  boxes  and  Step-iype  Rear  Bumper 

Behind  rear  axle  34"  long  x 20”  high  x 20"  deep 

2.  Cab  Protector 

3.  Top  Ladder  Rack  with  Access  Steps 

4.  Electric  Trailer  Brake  Control 

5.  Wheel  Chocks  and  Holder 


The  Forestry  Package 


Safety  & Trainin 


Emergency  Response/ 
Aerial  Rescue  Initiative 

By  Ken  Palmer 


Working  together  to  meet 
the  challenge,  arborists  need 
to  have  realistic  guidelines  for 
handling  traumatic  and  dan- 
gerous emergency  situations. 
Industry  standards  and  guide- 
lines should  be  consistent  with 
professional  rescue  proce- 
dures, so  that  if  an  accident 
does  occur  on  the  job , all  par- 
ties can  work  together  for  the 
benefit  of  the  victim. 


24 


As  the  tree  care  industry  devel- 
ops and  the  National  Arborist 
Association  and  International 


Society  of  Arboriculture  broaden  interna- 
tional membership,  safety  and  training 
concepts  take  on  new  perspectives.  Ar- 
borists are  gaining  knowledge  from 
experts  in  other  fields,  such  as  mountain- 
eering and  high-angle  rescue* 
Professionals  from  other  countries  and 
other  areas  of  expertise  are  introducing 
new  approaches  to  climbing,  rigging  and 
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emergency  response  procedures.  The 4 'tra- 
ditional" approach  to  aerial  rescue  in  the 
United  States  has  fallen  into  question  by 
arborists  from  Canada,  En- 
gland* Europe,  Australia,  New 
Zealand  and  South  America. 
Currently  there  are  no  official 
industry  standards  for  aerial 
rescue — only  guidelines,  as 
reflected  in  the  ISA  Arborist 
Certification  Study  Guide,  the 
NAA  training  video  on  aerial 
rescue  (and  other  NAA  publi- 
cations), as  well  as  the  aerial 
rescue  event  of  the  Interna- 
tional Tree  Climbing 
Championships.  The  ques- 
tions and  concerns  that  have 
been  raised  are  prompting  a re- 
view of  existing  training 
guidelines  and  materials. 

The  current  industry  guide- 
lines (as  published  by  the 
NAA  in  the  EHAP  Program)  for 
testing  tree  worker  proficiency 
in  aerial  rescue  are  as  follows: 

1,  The  rescue  must  be  per- 
formed at  a height  of  at  least 
35  feet.  This  is  the  average 
height  of  a distribution  line. 

2 * The  “victim"  must  be  on 
the  ground  within  four  minutes.  This  is 
the  maximum  amount  of  time  that  can 
elapse  before  brain  damage  will  occur  if 
the  victim's  heart  has  stopped. 

3-  A trainee  who  ordinarily  w orks  out  of 
an  aerial  lift  may  perform  the  rescue  from 
an  aerial  lift,  h is  recommended  that  a 
trainee  also  be  able  to  perform  a rope  and 
saddle  rescue. 


4 * Timing  will  begin  when  the  rescuer 
picks  up  a climbing  rope  or  starts  the  res- 
cue. (However,  in  many  cases  a preset 
access  line  is  used.) 

These  guidelines  have  led  to  debate 
about  appropriate  emergency  response 
procedures,  ensuring  the  safety  of  the 
reseuer(s),  and  the  consideration  of  a 
time  factor  in  aerial  rescue.  Concerns 
have  been  raised  that  current  procedures 
may  endanger  the  rescuer,  and  that  the 
emphasis  on  speed  may  result  in  errors. 
The  most  likely  accident  requiring  a 
speedy  rescue  in  the  tree  care  industry  is 
electrocution,  because  the  victim  may 
require  CPR.  Although  it  is  true  that  in 
most  cases  brain  damage  will  occur  soon 
after  a four-minute  time  period,  there  are 
other  variables  to  be  considered. 

The  first  issue  is  the  likelihood  of  the 
rescuer  reaching  and  rescuing  the  victim 
within  four  minutes,  A hurried  decision 
and/or  climb  could  lead  to  a second  vic- 
tim, Emergency  rescue  and  medical 
personnel  are  always  trained  to  avoid 
creating  additional  victims  in  emergency 
operations.  No  such  ti  me  standard  or  re- 
quirement has  been  set  by  any  other 
professional  rescue  organizations. 

If  electrical  contact  has  occurred,  the 
first  priority  must  be  for  the  rescuer  to  en- 
sure that  it  is  safe  to  proceed  with  the 
rescue  at  all.  The  tree,  the  victim's  climb- 
ing line,  truck,  chipper,  and  the  ground 
around  the  truck  could  be  energized,  mak- 
ing a rescue  very  dangerous.  Current 
rescue  procedures  call  for  breaking  con- 
tact between  the  victim  and  the  electrical 
conductor,  if  possible.  Some  training  ma- 
terials currently  recommend  using  a 
non-conductive  tool  or  a clean,  dry  rope. 
Representatives  of  the  utility  industry, 
however,  have  recommended  that  if  elec- 
trical contact  exists,  the  only  course  of 
action  is  to  contact  the  utility  company,  as 
the  risk  of  a second  victim  is  too  high  to 
attempt  a rescue  and  the  probability  of  sue* 
cess  is  low. 

Emergency  response 
training 

In  a controlled  environment,  a 
four-minute  aerial  rescue  can  be  a valu- 
able exercise.  However,  in  a real-life 
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Unless  CPR  is  necessary,  rushing  to  get  the  victim  to  the  ground  may  not  be  the 
best  course  of  action. 


situation,  the  possibility  of  safely  ex- 
tracting an  injured  climber  in  four 
minutes  or  less  is  unlikely,  at  best.  We 
should  be  thoughtfully  teaching  realis- 
tic procedures,  while  being  careful  not 
to  set  the  wrong  precedent.  There  have 
been  a number  of  serious  accidents  while 
demonstrating,  practicing  or  competing 
in  this  type  of  aerial  rescue.  These  acci- 
dents can  be  tied  directly  to  the  emphasis 
on  speed. 

The  first  tenet  of  first  aid  training  is 
not  to  move  the  victim  unless  there  is  an 
immediate  need.  Unless  CPR  is  neces- 
sary. rushing  to  get  the  victim  to  the 
ground  may  not  be  the  best  course  of 
action.  In  fact,  if  there  is  a spinal  injury, 
moving  the  victim  can  have  serious  con- 
sequences. Furthermore,  rushing  to  get 
the  victim  to  the  ground  may  be  putting 
the  rescuer's  life  at  risk. 

There  are  many  variables  to  consider 
in  every  emergency  situation.  In  order  to 
act  responsibly,  we  must  be  able  to  as- 
sess the  risks,  as  well  as  understand  and 
carry  out  the  appropriate  emergency  re- 
sponse. The  current  approach  of  using 
general,  and  often  unrealistic,  guidelines 
can  create  a more  chaotic  and  dangerous 
environment  than  initially  existed. 

The  fact  is  that  many  of  the  emergencies 
that  occur  during  tree  care  operations  do 
not  require  aerial  rescue.  Each  crew  mem- 
ber should  be  capable  of  responding  to  an 


emergency  if  he  has  been  taught  to  think 
clearly  and  act  wisely.  Safety  training  can 
go  a long  way  in  preventing  accidents  from 
occurring  in  the  first  place.  If  if  an  accident 
does  occur,  however,  the  entire  crew 
should  be  trained  and  equipped  to  respond 
to  an  emergency  to  the  best  of  his  or  her 
ability. 

Working  together  to  meet  the  chal- 
lenge. arborists  need  to  have  realistic 
guidelines  for  handling  traumatic  and 
dangerous  emergency  situations.  Indus- 
try standards  and  guidelines  should  be 
consistent  with  professional  rescue  pro- 
cedures, so  that  if  an  accident  does  occur 
on  the  job.  all  parties  can  work  together 
for  the  benefit  of  the  victim. 

To  meet  this  challenge,  the  ANSI 
Z 133.1  Committee  has  formed  an  Aerial 
Rescue  Subgroup  (A.R.S.)  to  develop 
industry  standards.  The  NAA  and  ISA  are 
working  together  to  form  an  Emergency 
Response  Committee  (E.R.C.)  to  exam- 
ine and  develop  emergency  response 
guidelines  and  procedures. 

We  invite  you  to  participate  in  this 
important  endeavor  by  forwarding  your 
comments  and  suggestions  by  e-mail  to 
ArborMastr@aol.com  or  by  fax  to 
860-429-5058.  Until  then,  we'll  see  you 
at  the  top! 


Ken  Palmer  is  chairman  of  the  Emer- 
gency Response  Committee.  TCI 
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Crew  Cab  Chip  Dumps,  gas.  64-90 
Starting  at  $8,500. 
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Management  Exchange  By  Kevin  E,  O’Connoi 


‘'Leadership  is  the  courage  to  make  decisions  in  the  presence  of  uncertainty? 

Ed  Mahler,  Consultant 


My  family  joined  me  for  a week  in  Philadelphia  re- 
cently at  a convention.  We  did  the  “tourist"  thing, 
including  a guided  trolley  tour  of  the  numerous  his- 
torical sights  in  the  celebrated  hometown  of  Thomas  Jefferson, 
Benjamin  Franklin  and  Betsy  Ross. 

As  we  rounded  the  corner  to  Carpenter's  Hall,  our  guide  ex- 
plained that  it  had  been  the  local  version  of  a union  hall  and 
consequently  the  first  meeting  place  for  what  later  became  the 
new  United  States  government  “The  delegates  left  that  day  with- 
out shouting  about  what  they  were  doing."  the  guide  explained, 
“for  surely  if  they  did.  they  knew  they  would  have  been  arrested 
for  treason." 

I suppose  I knewr  that  from  my  early  years  in  grammar  school, 
but  hearing  it  again.  I was  struck  by  how  much  risk  these  men 
and  women  took  to  disrupt  their  status  quo. 

Status  quo  is  Latin  for  "the  level  by  which"  or  “the  place  where 
we  are."  Although  the  English  language  adopted  the  phrase  ver- 
batim, the  current  definition  of  “status  quo"  has  now  come  to 
mean  the  opposite  of  creativity  or  innovation  and  generally  car- 
ries a negative  connotation. 

However,  the  stability  of  the  status  quo  can  be  somewhat  re- 
assuring in  turbulent  times.  Times  of  crisis  require  it.  and  times 
of  study,  transition  or  confusion  can  ultimately  benefit  from  it. 
Leaders  must  occasionally  rely  on  the  status  quo  to  provide  se- 
curity for  their  employees  wrhen  downsizing  looms,  competition 
threatens,  or  management  personnel  changes  occur.  Although 
such  stability  is  frequently  desired,  to  be  a defender  of  the  status 
quo  is  not  always  the  highest  compliment  we  can  pay  to  a leader. 

Modern  dictionaries  define  status  quo  as  “the  state  of  affairs 
as  it  is  or  was  before  a recent  change,"  This  term  doesn't  neces- 
sarily have  to  possess  a negative  connotation  every  time  it  is  used. 
In  fact,  there  are  times  when  keeping  the  status  quo  is  consid- 
ered an  accomplishment.  When  things  are  how  you  want  them 
to  be,  when  a goal  has  been  achieved,  when  consensus  demands 


stability,  or  when  you  are  on  the  right  track,  are  all  indicators 
that  the  status  quo  is  a good  thing  to  preserve. 

However,  like  our  early  founding  fathers,  there  are  also  situ- 
ations that  demand  that  we  break  through  the  status  quo  and  lead 
beyond  what  is  stable  and  secure.  Thomas  Jefferson  prefaced 
such  necessary  times  of  transition  with:  "When  in  the  course  of 
human  events  it  becomes  necessary  ..."  Have  you  ever  felt  simi- 
larly about  your  company  or  your  way  of  conducting  business? 
Are  things  just  old  and  dusty?  Have  you  found  a newer,  improved 
way  of  doing  things  that  is  perhaps  safer  or  more  cost-efficient? 
Has  someone  on  the  team  become  complacent,  demanding  or 
discouraged?  Are  you  growing  tired,  stale  and  feeling  defeated 
more  often  than  not?  These  are  the  times  that  cry  out  for  a leader 
to  change  the  status  quo. 

Make  no  mistake,  when  you  are  ready  to  disrupt  what  is  and 
probably  what  always  was,  you  will  encounter  resistance,  and  a 
lot  of  it!  The  common  retorts  of  “We  can't  do  that  ...  we've 
never  done  that,"  or  the  old  standby,  “why  do  we  have  to  change 
that  too?"  may  be  good  signs  that  you  are  either  on  the  right 
track  or  on  sacred  ground  for  these  creatures  of  habit , or  both ! 

In  that  case,  the  opposite  of  the  status  quo  touches  upon 
inevitable  disruption,  change,  growth  (or  death),  and  perhaps 
even  has  something  to  do  with  the  evolution  of  our  lives  and 
the  histories  of  our  corporations.  For  today's  leader,  the  op- 
posite of  status  quo  is  “generative  instability." 

Since  Einstein's  era,  or  perhaps  even  back  to  the  days  of 
ancient  Greece,  we  have  been  warned  that  conventional  think- 
ing is  a dangerous  affair  with  the  truth.  It  makes  us  think  we 
know,  so  that  we  can  surreptitiously  rest  assured  in  our  knowl- 
edge. We  like  to  be  “right"  so  much,  that  we  even  allow 
ourselves  to  invent  reasons  of  being  so. 

But  the  true  leaders  throughout  history  have  beckoned  us  to 
remain  open.  So,  too,  with  great  business  leaders.  Ray  Kroc, 
founder  of  McDonald's,  paid  his  secretary  with  what  was  then 
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near  worthless  stock  because  he  had  no  liq- 
uid assets.  Ted  Turner  had  a crazy  idea  for 
a 24-hour  news  network.  Someone  even 
had  a wild  idea  for  a channel  that  would 
have  24-hour  weather  on  it!  What  are  the 
“crazy"  ideas  that  you  had  this  past  year? 
it  couid  be  that  they  were  just  as  good  as 
these  famous  ones  with  one  exception:  they 
were  not  acted  upon. 

Do  you  know  some  less  well-known 
personality  who  believed  so  much  in  what 
he  was  doing  that  he  forged  ahead  despite 
the  personal  risk?  Couid  tt  have  been  your 
mother,  your  father,  or  even  you? 

How  much  of  the  status  quo  do  you 
notice  in  your  tree  care  company?  How 
much  of  it  do  you  notice  without  being 
alerted  to  it  by  someone  else?  How  dis- 
turbing is  it  to  you  personally?  More 
importantly  and  to  the  point  for  you  as  a 
leader,  how  much  of  the  status  quo  do 
you  allow? 

Employees'  stories  of  what  goes  on  in 
our  corporations  is  filled  with  accusations 
of  leaders  not  reprimanding  consistently 
poor  performers,  mistakes  not  corrected, 
bonuses  paid  despite  poor  performance  and 
special  treatment  for  the  special  fewr,  In 
these  organizations*  change  may  only 
come  w iih  financial  bleeding,  market  fail- 
ure* executive  retirement  or  death.  In  some 
organizations,  though*  even  death  does  not 
end  the  cycle* 

Cycles  only  end  with  leaders  that  say 
"no  more."  New  cycles  can  begin  w?hen 
those  same  leaders  say*  "Here’s  how  „ ” 
These  leaders  have  not  only  observed 
what  must  not  continue*  they  have  also 
asked  themselves  the  toughest  of  self- 
re  fleeting  questions*  I'd  like  to  offer  ten 
such  questions  for  your  own  self-inven- 
tory. They  are  by  no  means  complete*  but 
instead  are  intended  to  help  you  see  and 
do  more  in  order  to  affect  more. 

/•  When  was  the  last  time  you  took  a 
risk  so  great  that  everyone  would  no- 
tice its  success  or  failure  and  you 
would  be  held  responsible? 

Responsible  risk  taking  can  become  a 
healthy  habit  only  if  you  make  a con- 
scious decision  to  do  it.  How  often  have 
you  asked  yourself  about  the  value  of  the 
“safer”  way?  Responsible  risk  takers 
rarely  believe  that  they  are  stepping  into 
nothingness;  their  belief  is  that  the  risk 
is  justified  because  it  is  the  only  logical 
thing  Eo  do  at  that  moment. 


*2*  How  have  you  managed  poorly 
performing  employees? 

Do  they  know  from  you  personally  what 
you  expect  when  you  expect  it?  When  was 
the  last  time  you  talked  to  them  about  it? 
Sometimes  it  is  difficult  to  confront  prob- 
lem employees  because  we  may  like  them 
too  much*  dislike  them  a great  deal,  have 
legal  concerns*  or  a myriad  of  other  very 
real  reasons  that  prevent  us  from  doing 
what  needs  to  be  done. 

But  what  if  we  engage  them  in  an  off- 
the-record  conversation?  What  if  we 
decided  to  prepare  our  comments  with 
the  other  person's  feelings  in  mind? 
What  if  we  tried  to  make  sense  of  their 
behavior  before  we  opened  our  mouths? 
What  if  we  collaborated”  rather  than 
"confronted”? 

When  you  as  the  leader  take  a step  for- 
ward— even  a small  step— you  display  a 
decisiveness  to  them  and  reassure  your- 
self that  you  aren't  stuck  anymore:  a real 
win-win  for  everyone. 

3 * When  was  the  last  time  you  met 
face-to-face  with  a customer  that  was 
not  a sales  call? 

Remember  the  United  Airlines  com- 
mercial where  a company  took  its  best 
customer  for  granted,  lost  the  business 
and  the  boss  responded  by  passing  out 
airline  tickets  to  all  of  his  salespeople? 
It  is  important  to  reinforce  your  relation- 
ship w ith  your  customers  by  contacting 
them  outside  of  the  regular  sales  routine. 

4 * When  was  the  last  time  you 
worked  with  an  employee  on  the  job 
to  get  a better  appreciation  of  his  work 
and  the  process  involved,  instead  of 
merely  observing? 

When  you  truly  work  with  an  em- 
ployee instead  of  merely  supervising  or 
overseeing  him,  an  interesting  thing  can 
occur.  You  can  meet  the  person  on  a 
level  playing  field*  person-to-person* 
Even  if  you  once  did  that  person's  job 
in  the  field,  go  back  out— conditions  may 
have  changed. 

5*  What  was  the  last  book  you  read 
on  leadership? 

When  was  the  last  time  you  read  one 
for  fun,  to  acquire  a new'  skill*  or  maybe 
just  to  keep  up?  We  don't  always  real- 
ize that  we  are  subconsciously  placing 
extraordinary  limits  on  our  potential.  The 
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best  defense  here  is  an  ongoing  chain  of 
learning  events — books,  workshops, 
meetings  with  colleagues,  or  just  asking 
for  advice. 


6.  What  was  your  smallest,  yet  great- 
est, contribution  this  past  year  to  your 
company,  fellow  colleagues  or  family? 

A medical  administrator  recently  told 


me  she  was  very  proud  that  she  was  able 
to  cover  for  another  staff  member  during 
the  final  six  weeks  of  her  colleague's 
father's  hospice  stay.  Think  about  the  past 
year  at  home  and  at  work.  What  do  you 
consider  to  be  the  highlight  of  what  you 
did  for  each? 

7.  What  must  your  senior  manage- 
ment team  discuss  if  any  significant 
progress  is  to  be  made  in  1999? 

How  will  you  encourage  this  to  hap- 
pen? How  will  you  sell  it?  How  often 
have  you  experienced  a feeling  of  fear, 
anxiety  or  panic  in  managing  your  busi- 
ness? At  those  times,  we  ask  ourselves, 
“What  should  I do?”  It  is  a time  when 
our  actions  are  dependent  upon  how  we 
perceive  the  problem.  Could  it  be  viewed 
as  merely  a challenge,  or  simply  the  thing 
that  needs  to  be  done?  Victor  Hugo  ad- 
vises, “The  future  has  many  names.  For 
the  weak,  it  means  the  unattainable.  For 
the  fearful,  it  means  the  unknown.  For 
the  courageous,  it  means  opportunity.” 

8.  What  has  been  the  most  coura- 
geous act  of  your  career  thus  far? 

What  are  you  personally  most  proud 
of?  How  do  you  account  for  your  ability 
to  perform  this  act?  Courage  is  conta- 
gious. When  we  see  someone  with 
courage,  we  are  inspired  instead  of 
ashamed;  we  affirm  their  ability  to  take 
the  appropriate  next  step. 

9 . Where  do  you  want  to  be  in  the 
next  six  months? 

What  must  you  do  today  in  order  to  en- 
sure that  it  happens?  Regret  and  fear  are 
the  enemies  of  our  ambition,  not  its  com- 
petition, delays,  stresses  or  fates.  Regret 
and  fear  hold  even  the  mightiest  back,  if 
they  are  allowed  to. 

10.  W ho  or  what  has  been  affected 
most  because  of  your  influence?  How 
did  you  accomplish  that?  Was  your  in- 
fluence deliberate  or  unintentional? 
Was  the  effect  subtle  or  dramatic? 

Begin  the  process  now  by  disturbing 
your  status  quo.  After  all,  if  you  don't, 
who  will? 

Kevin  O'Connor . CSP.  is  a speaker , 
trainer  and  corporate  consultant  who  spe- 
cializes in  team  building . communication 
and  customer  relationships.  He  is  a faculty 
member  of  Loyola  University  in  Chicago 
and  author  of  four  books.  TCI 


Bartlett  has  new  saws ! 

137  and  134  Series 

These  pull-cutting  saws  are  well 
designed  for  close  work.  The  curved 
shape  with  self-feeding,  self- 
cleaning tooth  design  makes  these 
saws  exceptionally  efficient  tools  for 
cutting  in  any  position. 

ORDER  NUMBERS 

#137-22  22M  length,  5ppi 

#137-24  24"  length.  5ppi 
#137-26  26"  length,  4.5pp 

The  134-26  is  a faster,  self-cleaning  saw  with 
deep  gullets  for  cutting  soft  or  fibrous  woods. 
#134-26  26"  length,  4.5ppi 

Several  scabbard  styles  are 
available  also. 
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Commercial  Wood  Processing  Equipment 
For  the  Tree  Care  Industry 

1-800-340-4386 


1 1 8 Spruce  Street 
Rutland.  VT  05701 
E-mail:twolf@sover.net 
www.timberwolfcorp.com 
www.vallpro.com 

Read  about  us  in  this  month's 
Cutting  Edge,  page  22. 
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One  Stop  Shopping! 


Low  Mileage  Chassis  with  NEW  Bodies 


• Huge  Selection  Of  Diesel  Cab  & Chassis  • 

• Multi  Purpose  Forestry  Bodies  Built  To  Your  Specs  • 

• A Large  Selection  Of  Knuckleboom  Cranes  In  Stock  • 
• Delivery  In  Weeks  Not  Months  • 

Don’t  Settle  For  Someone  Elses 
Repainted  Junk , Let  Royal  Custom  Build 
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Among  arborists,  word  is  spreading 
to  watch  out  for  the  Asian 
long-horned  beetle.  This  exotic 
import  from  China  has  surfed  the  wave  of 
expanded  global  trade  and  surfaced  in 
hardwoods  in  metropolitan  New  York  and 
Chicago.  For  trees  infested  with  this  wood 
borer,  mortality  is  the  certain  result.  Tree 
care  professionals  need  to  know  about  this 
insect  and  watch  out  for  it. 

If  you  think  you've  found  one,  con- 
tact your  state  department  of  agriculture 
or  state  plant  health  director  as  soon  as 
possible. 

The  Asian  long- homed  beetle  lives  in  a 
wide  variety  of  hardwood  trees.  It  feeds  on 
the  wood,  boring  tunnels  that  impede  the 
transfer  of  nutrients.  As  an  adult,  it  chews 
a hole  through  the  wood  and  emerges  to 
spread  the  infestation.  By  then  the  dam- 
age to  the  tree  is  already  done. 

Although  the  Asian  long-homed  beetle 
is  native  to  China,  Japan  and  Korea,  only 
China  is  documented  as  the  current  ex- 
porter of  this  pest.  It  arrives  burrowed  in 
solid  wood  packing  materials  used  to  crate 
and  ship  a wide  range  of  goods.  Infested 
shipments  have  been  discovered  at  ports 
in  California,  Washington  and  South  Caro- 
lina, and  in  warehouses  in  14  states  at  26 
locations. 

Hot  on  the  trail  of  this  beetle  are  state 
and  local  officials  in  New  York  and  Illi- 
nois, and  foresters  and  plant  health  experts 
in  two  U.S.  Department  of  Agriculture 
agencies— the  Forest  Service  and  the  Ani- 
mal and  Plant  Health  Inspection  Service 
(APHIS).  Their  goals: 

♦ find  all  occurrences  of  the  beetle 
♦ eradicate  it  by  removing  infested 
trees 

♦ help  communities  to  replant  the  trees 
that  are  removed 

♦ regulate  shipments  from  China  to 
prevent  any  more  from  entering  the  United 
States 

♦ learn  more  about  the  beetle,  to  help 
find  better  ways  to  control  it 
♦ enlist  public  support  to  watch  out  for 
and  report  potential  finds  of  this  pest. 

Looking  for  the  beetle 

Early  detection  of  infestations  is  essen- 
tial to  the  control  of  this  pest,  but  is 
complicated  by  the  lack  of  effective  trap- 
ping methods.  Presently,  detection  is  solely 
dependent  upon  examination  of  individual 
trees  for  old  egg  niches  and  exit  holes. 


Sometimes  piles  of  trass  can  he  found 
around  the  base  of  an  infested  tree  or  in 
branch  crotches. 

Binoculars,  lifts  and  ladders  should  used 
to  examine  small  limbs  high  in  the  crowns 
of  potential  hosts.  The  best  time  to  look 
for  infested  trees  is  after  leaf  fall,  when  it 
is  easier  to  view  the  small  limbs  in  the  up- 
per crown.  Leaf  symptoms  don't  show  up 
until  sufficient  larval  tunneling  has  oc- 
curred to  disrupt  wrater  and  nutrient  flow 
in  the  tree. 

Treatment  of  an  infestation  is  a 
multi-year  commitment.  A quarantine  of 
the  area  is  imposed  to  prevent  infested  ma- 
terials from  being  removed  from  the  area 
without  treatment.  Also,  several  years  of 
monitoring  trees  in  and  surrounding  the 
infested  area  for  signs  of  beetle  attacks,  and 
removal  of  infested  trees  is  required. 

How  you  can  recognize  the  Asian 
long-homed  beetle: 


Heads-Up  to  Spot 
Tree-Killing  Asian 
Long-Horned  Beetle 


By  Jiff  Chet-pack  ammLussell  McKinney 


It’s  Pretty,  and  Pretty  Bad 

For  an  insect,  the  adult  Asian  long-homed  beetle  is  a remarkable  beauty. 
It  is  large,  more  than  2-inches  long  including  antennae,  and  jet  black  with 
white  spots  on  the  wing  covers.  Its  antennae  can  be  2 -1/2  times  the  body 
length,  and  are  striped  with  black  and  white  bands  (see  photo).  Its  feet 
have  a bluish  tinge. 

The  spectacular  appearance  of  the  beetle  has  helped  to  make  it  a media 
star.  Its  occurrence  has  been  widely  reported  on  network  TV  newrs  and  in 
newspapers.  Because  of  the  trade  implications  of  increasing  regulations 
on  Chinese  shipments,  business  and  trade  media  have  covered  the  issue  as 
well.  In  Chicago  the  media  coverage  has  been  so  extensive  that  the  beetle 
is  virtually  a household  word  and  has  even  been  the  subject  of  editorial 
page  cartoons.  The  extensive  coverage  is  valuable  in  building  public  aware- 
ness to  be  alert  tor  infested  trees. 
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Asian  long-horned  beetle 
larvae  and  the  damage  it 
causes  by  boring  in  the  host. 


Adult  beetle:  long  white  banded  anten- 
nae, white  irregular  spots  on  the  wing 
covers,  and  a blue  tinge  to  the  feet. 


/.  Large  (1/2-inch  diameter)  smooth 
round  exit  holes  anywhere  on  the  tree. 

2 • Oval  to  round  darkened  wounds  on 
the  bark,  where  adult  females  have 
chewed  a place  to  lay  eggs. 

3 • Piles  of  coarse  sawdust  at  the  base 
of  trees  or  w here  the  branches  meet  the 
main  stem,  where  adult  beetles  have 
chewed  their  way  from  inside  to  outside 
of  the  tree. 

Beetle  basics 

The  damage  inflicted  on  the  host  trees 
is  a direct  result  of  the  characteristics  and 
requirements  of  the  beetle's  life  cycle.  In 
China  the  beetle  may  have  one  or  two  gen- 
erations a year,  while  in  the  United  States 
it  seems  to  have  only  one  generation  yearly. 
Adult  beetles  emerge  from  infested  mate- 
rials in  late  spring  and  are  present  from 
June  to  October.  They  may  stay  on  the  trees 
from  which  they  emerged  or  may  disperse 
short  distances  to  a newr  host,  to  feed  and 
reproduce. 

Eggs  are  laid  in  football-shaped  pits 
chewed  in  the  bark  by  the  female.  Each 
female  is  capable  of  laying  30  to  70  eggs. 
The  eggs  hatch  in  10-15  days  and  the  lar- 
vae bore  into  the  inner  bark  of  the  tree. 

The  early  larval  instars  feed  within  the 
inner  bark.  Late  in  the  summer,  the  larva 
move  into  the  woody  part  of  the  tree  to 
feed.  The  larv  ae  pupate  in  the  inner  wood. 
The  following  year,  the  adult  beetles 
emerge  from  the  tree  by  boring  holes  out 
from  the  pupal  sites. 

The  larval  tunneling  girdles  tree  stems 
and  branches.  Repeated  attacks  by  the 
beetles  over  a couple  of  years  leads  to  die- 
back  of  the  tree  crow  n and  eventually  to 
death  of  the  tree. 

Beyond  some  of  the  basic  information 
presented  here,  relatively  little  is  known 
about  the  Asian  long-horned  beetle.  An 
array  of  forest  and  entomological  research 
is  needed.  Dr.  Bov  Eav,  director  of  the 
USDA  Forest  Service,  Northeastern  Re- 
search Station,  notes.  “There  are  important 
questions  about  the  biology,  taxonomy  and 
flight  patterns  of  the  Asian  long-horned 
beetle:  about  the  resistance  mechanisms  of 
trees  that  do  not  become  infested;  and 
about  the  pheromones  and  attractants. 
These  are  just  a few  of  the  data  gaps.  Re- 
search can  lead  to  the  development  of 
better  beetle  control  methods." 
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Susceptible  species 

Asian  long-horned  beetles  attack  differ- 
ent hardwood  trees.  In  the  United  States, 
it  has  attacked  primarily  maple  species,  in- 
cluding Norway,  red,  sugar,  silver,  and 
boxelder.  Beetles  have  also  infested  mul- 
berry, poplar,  willow,  green  ash.  locust, 
elm.  horsechestnut  and  chinaberry.  A com- 
plete list  of  host  species  in  U.S.  is  being 
developed  as  beetles  are  found. 


No  effective  treatment 

So  far  there  are  no  methods  to  protect 
or  save  an  infested  tree.  To  prevent  the 
beetle  from  spreading  to  healthy  trees,  it 
is  necessary  to  remove  the  infested  tree, 
chip  the  wood,  and  grind  the  stump.  Trees 
are  cut  during  the  winter  when  beetles  are 
in  immature  life  stages  deep  in  the  wood. 
Since  1 997. 2,000  trees  have  been  removed 
in  New  York  City  and  Amityville,  N.Y.  In 


metropolitan  Chicago,  about  400  trees  will 
be  removed  this  winter. 

Tourism,  maple  syrup,  nursery  and  tim- 
ber industries  are  substantially  at  risk. 
Forest  and  community  trees  are  equally  at 
risk.  On  a tour  to  inspect  Chicago’s  in- 
fested trees.  Secretary  of  Agriculture  Dan 
Glickman  declared  that  the  Asian 
long-horned  beetle  is  “one  bad  bug.” 

Mark  Stennes.  a plant  pathologist  with 
extensive  experience  as  a consulting  ar- 
borist at  Top  Notch  Tree  Care  in  St.  Louis 
Park,  Minn.,  hopes  the  Asian  long-horned 
beetle  will  be  eradicated.  The  urban  for- 
ests where  he  works  have  a high 
concentration  of  maple,  an  Asian 
long-horned  beetle  favored  host.  “Com- 
pared to  the  Asian  long-horned  beetle, 
Dutch  elm  disease  looks  like  the  common 
cold.  If  the  beetle  arrives  here,  it  will  ef- 
fectively eliminate  maple  as  useful 
ornamental  trees,”  he  predicts. 

In  China,  the  beetle  has  few  natural  en- 
emies. In  the  United  States,  it  has  none.  In 
its  immature  stages,  it  lives  within  the  tree 
and  is  nearly  impossible  to  detect.  By  the 
time  the  signs  are  plainly  visible,  the  dam- 
age to  the  tree  is  already  done. 

Even  with  aggressive  efforts  to  eradi- 
cate the  Asian  long-horned  beetle  and 
prevent  new'  introductions,  the  problem 
could  continue  or  worsen.  Michael  T. 
Rains,  Director  of  the  USDA  Forest  Ser- 
vice, Northeastern  Area  State  and  Private 
Forestry,  sums  up  the  concern.  “I  believe 
there  are  Asian  long-horned  beetle  popu- 
lations present  in  the  United  States  that 
are  undetected.  In  spite  of  tough  regula- 
tions on  shipments,  more  Asian 
long-horned  beetles  could  potentially  be 
introduced.  Worst  of  all,  there  is  no  treat- 
ment. Infested  trees  will  die,  period.  It 
is  a tremendous  environmental  threat.” 

Non-native  invasive  spe- 
cies— trending  upward 

Non-native  invasive  pests,  pathogens, 
animals,  and  plants  are  nothing  new. 
Among  pests  and  diseases  of  trees,  Dutch 
elm  disease,  chestnut  blight,  butternut  can- 
ker, dogwood  anthracnose,  hemlock 
woolly  adelgid  and  gypsy  moth  are  but  a 
few  agents  that  have  changed  the  charac- 
ter of  America’s  neighborhoods  and  the 
composition  of  its  forests.  However,  the 
problem  of  non-native  invasive  species  has 
reached  epidemic  proportions.  Land  man- 
agers are  alarmed. 
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Lewis  Utility  Truck  Sales , Inc. 
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A quarantine  of  the  infested 
area  is  critical  to  success- 
ful control. 

At  Pennypack  Park,  which 
is  northeast  of  Philadelphia, 
non-native  plants  are  the 
biggest  problem  for  forest 
regeneration  and  tree  care. 

“Much  of  our  effort  in  for- 
est restoration  is  battling 
aggressive  non-native  spe- 
cies, with  vines  being  the  worst 
part  of  the  problem/'  explains  Dr.  David 
Robertson,  director  of  the  Pennypack 
Trust.  “A  majority  of  our  land  management 
budget  is  spent  on  activities  such  as  mow- 
ing, herbicide  application  and  person  hours 
to  control  invasive  species.” 

Non-native  invasive  species  can  perma- 
nently change  ecosystems.  They  are  the 
second  greatest  cause  of  decline  in  nearly 
half  of  threatened  and  endangered  species 
listed  today.  Among  non-native  invasive 
insects,  370  have  been  identified  and  17 
could  result  in  severe  economic  and  bio- 
logical consequences. 

Parks,  private  trees  and  landscaped  set- 
tings are  not  immune.  Invasive  and  exotic 
species  can  be  spread  to  community  trees 
naturally  or  artifically — such  as  when 
seeds,  plant  material,  or  insect  life  stages 
are  inadvertently  transported  to  new  loca- 
tions attached  to  car  tires,  firewood  or  lawn 
furniture  for  example.  In  gypsy  moth  in- 
fested areas,  a quarantine  remains  in  effect 
to  reduce  the  artificial  spread  of  this  noto- 
rious defoliator. 

Stennes  sees  gypsy  moth  “knocking  at 
the  door.”  He  conducts  invasive  species 
control  on  a regular  basis  and  describes 
some  of  the  work  as  “downright  distaste- 
ful. Buckthorn  control  in  particular  is 
nasty,  unrewarding  work.  “ he  says.  “It  has 
no  aesthetic  value,  no  wildlife  value,  puts 
out  75  seedlings  per  square  foot,  and  over- 
runs the  understory.” 

Fighting  invasive  species  is  expensive. 
In  New  York.  S4  million  has  been  spent 
so  far  to  fight  the  Asian  long-horned 
beetle,  and  the  cost  in  Chicago  may  be 
as  much  or  more.  The  Asian  gypsy  moth 
eradication  in  the  Pacific  Northwest  cost 
$20  million.  These  sums  are  modest 
compared  to  the  cost  of  damage  that 
could  be  done  by  these  pests.  However, 
the  toll  for  controlling  non-native  inva- 
sive species  is  expected  to  grow,  as  it  has 
for  Pennypack  Park. 

Forest  Service  Director  Michael  Rains 


appeals  to  the  tree  care  in- 
dustry to  help  watch  for 
signs  of  the  Asian 
long-horned  beetle.  “Tree 
care  professionals  are 
among  the  best  qualified  and 
most  capable  people  to  iden- 
tify new  infestations. 

“Your  help  to  watch  for 
and  report  signs  of  infestation 
is  of  tremendous  value.  You'll 
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off  1999  purchases  from 
American  Arborist  Supplies 

from  the  AAS  PowertulPartnership  Rebate  Program 

Call  1-800-441-8381 
to  get  started! 

(or  Call  NAA  to  become  a member...then  call  us!) 

This  material  is  for  the  information  of  the  members  of  the 
National  Arbonst  Association  (NAA)  and  is  in  no  way  to  be 
construed  to  be  an  endorsement 
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SUPPLIES. 


C 


be  protecting  the  trees  you  care  for  which 
are  typically  significant  investments. 
And  you'll  be  helping  to  protect  the  na- 
tion from  a potentially  devastating  loss 
of  trees." 

What’s  Being  Done 

To  prevent  new’  introductions  of  the 
Asian  long-homed  beetle.  USDA-APHIS 
is  requiring  that  wood  packaging  for 
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55*  w.h.  Aerial  Lift  of  CT 
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DT360.  diesel.  6+1  trans. 
approximately  50k  miles, 
forestry  package. 


59*  w.h.  Altec  AA650. 
flatbed.  1988  GMC. 
diesel.  5/2  transmission. 
A very  nice  running  unit! 


55'  w.h.  LR50  Asplundh 
flatbed,  rear  mount, 
mounted  to  a 1988  GMC. 
5 speed.  45k  miles,  under 
CDL.  completely  redone. 


56*  w.h.  Lift-All  over 
center,  mounted  to  a 1990 
International.  DT466 
diesel.  6 speed.  32k  miles. 
In  nice  shape. 
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GMC  Topkick  or  Fore 
F700.  1991-1992.  Kubota 
pony  engines.  Large 
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71’6”  w.h.  Altec  flatbed, 
mounted  to  a 1989  Mack. 
215hp.  diesel,  auto.,  air 
brakes,  approx.  45k  miles, 
cab  guard.  In  beautiful 
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80’  w.h.  Reach-All. 
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approx.  14k  miles,  flatbed, 
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1-ton.  diesel.  5 speed.  4x4. 
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1992  boom,  mounted  to  a 
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excellent  value. 
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Aslan  long-horned  beetle  exit  hole,  where  the 
adult  beetle  has  emerged  from  an  infested 
boxelder. 


goods  leaving  China  be  treated 
which  chemicals,  heat  or  fumiga- 
tion. Shipments  without  wood 
packaging  must  have  documents  de- 
claring  that  the  contents  are 
wood-free.  Officials  at  ports  of  en- 
try are  on  the  aleri  to  watch  for  this 
pest. 

Federal,  State  and  local  coopera- 
tion to  survey  and  remove  infested 
trees,  and  to  help  communities  replant 
the  trees  that  are  lost,  are  efforts  that 
will  continue  as  needed  in  Chicago 
and  New  York. 

Gina  Childs,  urban  forester  with  the 
USD  A Forest  Service,  Northeastern 
Area  State  and  Private  Forestry  in 
Chicago,  sees  almost  daily  the  heart- 
ache of  residents  who  face  removal 
of  trees  that  outwardly  still  look 
healthy.  “Trees  infested  with  Asian 
long-homed  beetles  don’t  necessarily 
appear  unhealthy.  If  exit  holes  are 
high  up  in  the  crown,  the  average  per- 
son doesn’t  even  see  them.  It’s  hard 
to  say  ‘good-bye’  to  a tree  that  still 
looks  good.” 

In  New  York  City,  infested  trees  in 
the  backyards  of  many  rowhouses  had 
to  be  dragged  through  the  houses  to  the 
street,  since  no  other  access  was  available. 
The  difficulty  of  removing  trees  through 
houses,  and  the  potential  for  damage  of 
personal  property,  further  inflamed  the 
pain  of  tree  loss. 

Many  residents  will  not  live  long  enough 
to  see  a replacement  tree  reach  maturity. 
And  some  trees  are  simply  irreplaceable. 
One  Brooklyn  resident  had  to  sacrifice  a 
tree  that  was  planted  in  memory  of  her  son 
who  died  in  Vietnam. 

“The  Asian  long-horned  beetle  is  a ter- 
rible problem,”  says  Childs.  “If  there’s 
any  bright  spot  in  Chicago,  it’s  the  way 


in  which  city  government  and  the  com- 
munity have  rallied  to  fight  the  beetle 
and  regreen  the  neighborhoods.  Like 
people  everywhere,  Chicagoans  hate  to 
lose  beautiful  trees.  But  they  realize  that 
a vast  hardwood  resource  is  at  stake,  not 
least  of  all  the  healthy  trees  that  remain 
in  their  neighborhoods.” 

Jill  Cherpack  is  a public  affairs  spe- 
cialist with  the  USDA  Forest  Service , 
Northeastern  Area  . Russell  McKinney  is 
an  entomologist  with  USDA  Forest  Ser- 
vice, Northeastern  Area,  State  and 
Private  Forestry.  TCI 


Check  the  Net 

The  Asian  long-horned  beetle  infestation  in  Chicago  was  discovered  when 
a private  citizen  saw  the  bug,  wondered  w hat  it  was,  and  searched  the  Internet 
for  clues.  When  he  found  information  that  seemed  to  identify  the  beetle,  he 
alerted  responsible  officials.  That  action  evolved  into  the  Asian  long-horned 
beetle  eradication  project  in  the  Chicago  metropolitan  area. 

As  the  beetle  problem  grew,  so  did  the  amount  of  information  available 
electronically.  The  following  USDA  sites  have  more  information  and  links  to 
other  resources: 

http://willow.  ncfes.umn.edu/ 
http://www.iiphis.usda.gov/oa/alb/alb.html 
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Sometimes 

You  FEEL 

Like  A 
Disc  and 
Sometimes 
You  Feel 
Like  a 
Drum 


MODEL  asaxr; 

HAND-FED,  D&SC-STYLE  BRUSH  BANDIT  ■ 


MODEL  1890  INTIMIDATOR 
DRUM  STYLE  BRUS|-LBAN DIT 


The  Most 
Productive  hand- 
fed  CHIPPERS  ON  THE 
MARKET 

Two  18”  DIAMETER 
CAPACITY,  HYDRAULIC 
FEED  CHIPPERS  FROM 

Bandit. 


The  Disc's  4 5 angle  feed  enhances  chipping 
power  of  the  Model  SSOXP,  while  The  Model  189Q*s 
drum  has  less  of  a dead  spot.  Both  units  have  the 
proven,  efficient  Bandit  two  wheel  hydraulic  feed 
system  and  large  chipper  openings.  Each  produces 
uniform,  dimensional  chips  and  virtually  eliminates 
the  need  to  trim.  Whether  you  need  a disc  or 
whether  you  need  a drum  Bandit  has  the  machine 
that  will  take  the  cost  an  work  out  of  disposing  of 
tree  removals  and  waste. 


At  Bandit  we  are  constantly  striving  to  improve 
existing  models  and  to  bring  new  innovations  to  life 
in  an  effort  to  better  meet  your  needs. 


BANDIT  industries,  incorporated 


6750  MILLBROOK  ROAD  • REMUS,  Ml  49340  PHONE:  [SOP)  952-0178  OR  [517]  561-2270 
E-Mail:  brushbandit@worldnet.att.net  * Website:  vuwvu.banditchippers.com 
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Why  You  Should  Be  on  the  Web 


More  Clients  Will  Find  You 
at  NAA  Web  Site 

Just  a few  short  years  ago , the  National  Arborist 
Association’s  public  outreach  campaign  encour- 
aged consumers  to  call  the  association  *s  toll-free 
number  for  the  names  of  NAA  member  companies 
in  their  area . While  that  effort  continues — gener- 
ating an  average  of  200  calls  per  month  seeking 
referrals— the  e ver-i n creasing  n u mber  of  p hone 
calls  spurred  a move  of  that  service  to  the  Internet . 

Consumers  may  now  locate  offices  of  members 
through  a zip  code  search  on  the  NAA  ys  Web  site , 
Tens  of  thousands  of  consumers  visit  the  site  each 
year  in  search  of  information  on  tree  care  and  re- 
ferrals to  professional  arborists  in  their  area . 

Using  this  service f potential  clients  type  in  their 
zip  code  and  instantly  receive  information  on  NAA 
members  who  perform  tree  care  work  in  their 
towns . The  service,  which  has  proved  popular  with 
consumers  and  member  companies,  has  become  a 
low-cost , 24-hour  marketing  tool. 


www . natlarb . com 


Many  owners  of  small  tree  care  companies  ask  why 
they  should  be  on  the  World  Wide  Web,  After  all, 
most  of  their  business  is  local,  not  national  or  inter- 
national,  and  much  of  it  comes  from  referrals.  Why  should  they 
care  about  being  on  an  international  network  when  not  that  long 
ago  they  didn't  have  a computer  or  a fax  machine? 

If  you  think  your  tree  care  business  is  way  too  small  for  the 
World  Wide  Web,  read  on.  It's  time  to  learn  how  a Web  pres- 
ence can  help  improve  your  operations  and  boost  your  bottom 
line.  But  first,  a few  questions.  Do  you  have: 

V a telephone? 

V A listing  in  the  telephone  book? 

V stationery  and  envelopes  bearing  your  business  name? 

V business  cards? 

V a sign  in  front  of  your  place  of  business? 

V advertisements  that  run  in  the  paper  or  on  the  radio? 

If  you  answer  “yes"  to  any  of  these  questions — and  you  almost 
certainly  will — you  should  take  a look  at  what  the  Web  offers  you. 
Put  simply,  by  creating  a World  Wide  Web  site,  you‘11  extend  the 
communication  and  marketing  power  of  your  telephone,  your  ads, 
and  other  business-building  tools  at  your  disposal.  Here,  specifi- 
cally, is  what  the  Web  will  allow  you  to  do: 

♦ Spread  yourself  thick.  If  you  had  unlimited  time,  think 
of  the  number  of  prospects  and  customers  you  could  meet.  In 
practice,  however,  you  have  to  eat,  sleep,  and  lake  time  out  for 
yourself  and  your  family.  The  Web,  however,  is  an  unremit- 
ting 24-hour-a-day  presence,  making  you  available  to  your 
customers  whenever  they  want. 

♦ Build  techno-credibility.  Whether  you  like  technology  or 
not,  you've  got  to  face  one  fact:  we  live  in  a high-tech  age. 
Customers  who  believe  you  capable  of  understanding  and  mas- 
tering the  technological  tools  of  the  age  will  be  more  apt  to 
believe  that  you're  capable  of  understanding  and  mastering 
other  things,  most  significantly  the  products  or  services  you 
sell.  A Web  presence  positions  you  as  a technologically  adept 
business  person. 

♦ Provide  information.  A Web  site  is  like  a reference  li- 
brary, display  booth,  and  file  cabinet — all  rolled  into  one 
collection  of  customer-friendly  information.  You  can  use  the 
site  to  hold  data,  answer  tree  care  questions,  host  sales  promo- 
tions, position  seasonal  promotions,  talk  to  customers  through 
audio  clips,  and  even  show  video  material. 

♦ Advertise  the  advertising.  Marketing  experts  today  note 
the  importance  of  “integrated  advertising" — various  advertis- 
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mg  elements  which  strategically  comple- 
ment and  support  each  other.  A 
newspaper  ad  might,  for  instance,  pro- 
mote your  Web  site,  which  might,  in  turn 
promote  a powerful  product  brochure.  Or 
your  site  might  encourage  visitors  to 
place  their  names  on  your  mailing  list. 

♦ Foster  internal  pride,  A W eb  site  of- 
ten commands  respect  from  the  people 
around  you:  colleagues,  employees  and 
vendors, 

♦ Give  them  a voice.  Yes,  you  hear 
f ro m y o u r e u s t omers  f ro m lime  to  time, 
especially  w'hen  things  go  wrong.  But  the 
Web  gives  you  an  opportunity  to  solicit 
the  views  of  your  customers  all  the  time. 
How?  Simply  insert  an  e-mail  comment 
form  on  your  site,  and  receive  a stream 
of  valuable  feedback. 

♦ Get  yourself  on  the  receiving  end 
of  referrals,  A Web  site  is  a wonderful 
tool  that  prospects,  customers  and  visi- 
tors can  use  to  pass  along  the  names  of 
friends  and  acquaintances  who  might 
need  your  goods  or  services.  All  it  takes 
is  an  e-mail  option  at  your  site. 

♦ B ii  i Id  a ti  i m age.  * 'Co  rpor  a te  identity'^ 
is  one  of  the  keys  to  effective  marketing. 
When  prospective  customers  instantly  rec- 
ognize your  business,  you  have  a leg  up 
on  the  future.  Reinforce  your  identity 
through  the  consistent  use  of  your  logo, 
slogans,  and  important  marketing  mes- 
sages at  your  site.  And  unlike  other 
advertising,  which  reaches  your  prospects 
for  30  or  60  seconds  of  air  time,  or  a fewr 
column  inches  of  prim  space,  your  Web 
presence  can  elaborate  on  the  meaning  of 
those  logos  and  slogans, 

♦ Answer  those  burning  questions. 
You  can  answer  tree  care  questions  24 
hours  a day,  all  the  while  escaping  from 
the  hustle  and  bustle  of  anxious  telephone 
calls,  A "frequently  asked  questions  * sec- 
tion gives  visitors  answers  to  common 
questions,  or  even  allows  them  to  leave 
their  unique  questions  for  you. 

♦ Save  money.  Suppose  you  could  re- 
duce the  cost  of  mailing  catalogs, 
circulars  and  other  materials?  Suppose 
you  could  cut  your  long  distance  tele- 
phone bill?  Suppose  you  could  reduce 
your  fax  volume?  You  can — by  estab- 
lishing a Web  site  and  making 
information  freely  available  there. 

♦ Open  another  branch.  Ever  thought 
about  opening  a branch  in  another  neigh- 
borhood, city  or  state?  By  building  a Web 


site,  you  can  establish  a branch  location  in 
cyberspace  that  attracts  visitors,  and  poten- 
tial clients*  from  surrounding  towns. 

Today,  tree  care  firms  of  every  size  and 
description  are  on  the  Web.  More  than  35 
percent  of  North  Americans  have  Internet 
access,  and  the  percentage  is  growing  with 
each  passing  year.  The  Web  presence  of 
business  firms  is  not  lost  on  technologi- 


cally adept  consumers.  The  Web  is  often 
their  information  and  communications 
medium  of  choice.  Put  yourself  on  the 
Web.  and  you’ll  put  yourself  squarely  in 
front  of  these  savvy  consumers, 

Richard  En smart  is  a freelance  writer 
based  in  Rochester , N\  K He  specializes 
in  business-related  topics,  1(1 


1-800-94- ARBOR  (27267) 

The  ONLY  number  you  need  to  remember  for . . . 


Safety  Equipment  • Root  Barriers  • Climbers  • Rope 
Spreaders  • snaps  • Pole  Primers  & Saws  • scabbards 
Hand  saws  & Pruners  • Hand  Tools  • Educational  Books 
Spray  Hose  & Reels  • Power  Tools  • Protective  clothing 
Rigging  Equipment  and  much,  much  more 

Call  for  our  FREE  Catalog 


To  Order  Call  (800)  94-ARBOR 
or  Fax/24  hrs  (916)  852-5800 

We  ship  UPS 
VISA  & M/C  ACCEPTED 

] 1530-B  Elks  Circle 
Rancho  Cordova,  CA  95742 

Hours  7:30pm  ■ 5pm  * M-F 
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Established  1954  over  45  years 
Buy  from  the  Original  Manufacturer 

800  421-5985 


Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH* 
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New  SMART 
Pockets 


Threaded  Stump  Cutter 

Hodges  Stump  Cutter 


Shari  Butt 


Regular  (Sid.)  Taeiti  Roun‘|  Long **\t 
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Packets 
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Stump  Claw  Teelh 

Border  City  Tool  & Manufacturing  Co 

O 23326  BLACKSTONE  - WARREN,  MJ  4S06V-2675 

310/  758-5574  * 800/ 421 -SflSS  * fa*  810/753-7629 


B-tl-C 


i-i-e 


Please  circle  1 3 on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - FEBRUARY  1999 


39 


Washington  in  Review  By  Peter  Gerstenberger 


HAZCOM  and  You 


With  all  the  issues  that  must 
concern  a tree  care  em- 
ployer with  regard  to  main- 
taining a safe  workplace,  the  hot  buttons 
for  regulatory  compliance  can  seem 
trivial.  Case  in  point:  OSHA's  Hazard 
Communication  Standard  (HAZCOM, 
29  CFR  1910,1200)  is  one  of  the  most 
frequently  cited  regulations, 

HAZCOM  applies  to  any  chemical  that 
poses  a physical  or  health  hazard.  An  ex- 
ample of  a physical  hazard  is  a substance 
that  is  flammable  or  combustible.  An  ex- 
ample of  a health  hazard  is  something  that 
is  a known  carcinogen.  These  are  only 
examples,  and  by  no  means  do  they  rep- 
resent the  full  array  of  chemicals  or 
hazards  that  may  be  covered  by  this  Stan- 
dard, On  the  other  hand,  most  pesticides 
do  not  fall  under  this  requirement  be- 
cause they  are  regulated  by  the  EPA 
under  FIFRA,  Incidentally,  OSHA 
doesn't  maintain  a list  of  hazardous  chemi- 
cals— the  burden  of  hazard  determination 
is  borne  by  the  chemical  manufacturer 
For  most  companies,  gasoline  is  the 
compound  that  triggers  this  requirement. 

Thankfully,  complying  with 
HAZCOM  is  relatively  simple  and 
straightforward  for  most  tree  care  opera- 
tions, Recently,  OSHA  released  CPL 
2-2. 38D,  a checklist  for  complying  with 
the  standard.  OSHA  supports  the  use  of 
checklists,  and  for  safety  professionals, 
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any  help  complying  with  OSHA  regula- 
tions is  always  welcome. 

OSHA’s  Hazard  Com- 
munication Checklist 

Items  1 through  5 are  recordkeeping 
requirements: 

/*  Has  a list  of  all  hazardous  chemi- 
cals in  the  workplace  been  prepared? 

2 * Does  the  company  have  a method 
for  updating  the  hazardous  chemical  list? 

3 • Has  the  company  obtained  a mate- 
rial safety  data  sheet  (MSDS)  for  each 
hazardous  chemical  used? 

4*  Has  a system  been  developed  to  en- 
sure that  all  incoming  hazardous 
chemicals  have  labels  and  MSDS's? 

«5.  Are  procedures  in  place  to  ensure 
labeling  for  containers  of  hazardous 
chemicals? 

Items  6 through  15  are  training  re- 
quirements: 

6 . Are  employees  aware  of  the  require- 
ments of  the  Hazard  Communication 
Standard  and  information  specific  to 
their  workplace? 

7*  Are  employees  familiar  with  the  haz- 
ards of  the  chemicals  in  their  workplace? 

8m  Have  employees  been  informed  of 
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the  hazards  associated  with  performing 
non -routine  tasks? 

9m  Do  employees  understand  howr  to  de- 
tect the  presence  or  release  of  hazardous 
chemicals  in  their  workplace? 

10.  Are  employees  trained  about 
proper  work  practices  and  personal  pro- 
tective  equipment  in  relation  to  the 
hazardous  chemicals  in  their  work  area? 

11.  Does  the  training  program  provide 
information  on  appropriate  first  aid, 
emergency  procedures,  and  the  likely 
symptoms  of  overexposure? 

12.  Does  the  training  program  include 
an  explanation  of  labels  and  warnings 
that  are  used  in  each  work  area? 

13.  Does  the  training  describe  where 
employees  obtain  data  sheets  and  how 
employees  use  them? 

14.  Is  a system  in  place  to  ensure  that 
new?  employees  are  trained  before  begin- 
ning work? 

15.  Is  a system  in  place  to  identify  new 
hazardous  chemicals  before  they  are  in- 
troduced into  the  work  area,  and  to 
inform  employees  of  the  hazards  asso- 
ciated with  newly  introduced  chemicals? 

Peter  Gerstenberger  is  director  of  safety 
& education  for  the  National  Arborist 
Association.  TCI 
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“Go  Ahead- 
Ask  Big  Al” 

By:  Jeffrey  Lee.  Branch  Management. 
Riverside.  CA  (909)319-7(X)3 

Sponsored  by 

The  Bishop  Company  for  the 
advancement  of  our  industry. 

Dear  Al, 

/ married  my  husband  years  ago 
when  he  was  a sapling  tree  trimmer  for 
a large  company . At  our  recent  12th 
anniversary , my  husband  said,  to  our 
distinguished  guests,  that  our  marriage 
was  like  a “friction  knot.  ” I 'm  not  sure 
if  what  he  said  was  good  or  bad.  I don  7 
think  / could  bear  having  our  'knot' 
coming  untied  now. 

Signed, 

All  Tied  Up  and  Confused 

Dear  Tied  Up, 

First,  we  must 
decide  what  “fric- 
tion knot"  he  is 
referring  to.  There 
are  three  primary 
friction  knots  used 
in  tree  climbing. 

1.  Taut  Line  Hitch 

- This  would 
probably  be  the 
most  recognized 
and  popular 
positioning  knot 
in  climbing.  It 
can  be  used  to 
secure  a climber 
to  the  climbing 
line  while  using 
the  body  thrust 
method  of 
ascending,  as 
well  as  for  moving  about  the  tree  and 
descending.  Once  in  the  tree,  the  rope 
can  be  adjusted  for  length.  The 
downside  feature  accompanied  with 
this  knot  is  the  high  maintenance 


aspect.  While  doing  longer  climbs 
and  just  from  normal  use.  it  tends  to 
“wiggle"  its  way  out  to  the  “tail"  end 
of  the  rope.  It  is  worth  a little  extra 
attention  to  maintain  its  integrity. 

2.  Blake  Knot  - This  is  a slightly  more 
advanced  version  of  the  Taut  Line 
Hitch.  It  is  tied  just  a little  differently, 
but  behaves  much  differently.  The 
greatest  advantage  is  that  it  does  not 
offer  that  “wiggle"  phenomenon 
associated  with  the  Taut  Line  Hitch. 
Beware,  however:  The  Blake  Knot 
tends  to  slide  much  faster  on  descent 
from  a tree.  Be  careful  w ith  that  one! 

3.  Prusik  Knot  - This  is  a knot  used 
primarily  when  executing  the  secured 
foot-lock  method  of  climbing.  This  is 
strictly  a belay,  or  fall  restraint,  knot. 
The  knot  is  created  w ith  an  endless 
loop  of  rope,  the  Prusik  loop,  attached 
to  the  saddle  and  wrapped  appropriately 
around  the  doubled  up  climbing  line. 
Advanced  along  the  climbing  line 
during  ascent,  it  will  secure  a climber 
from  an  unfortunate  demise  if  fatigue 

should  be  over- 
whelming or  some 
other  unforeseen 
circumstance 
should  occur.  The 
“trade-off'  w ith  this 
knot  is  that  it  is  only 
used  for  ascending 
and  not  for  de- 
scending. Once  in 
the  tree,  a taut  line 
hitch  or  a Blake  knot 
must  be  tied  for 
working  in  the  tree. 

So  you  see.  there 
may  be  many 
hidden  charac- 
teristics to  these 
friction  knots. 
Much  like  your 
marriage,  all  knots 
serve  a specific  purpose.  If  tied 
correctly  and  properly  applied  (for  the 
right  reasons),  and  given  the  attention 
they  deserve,  these  knots,  like  your 
marriage,  will  not  come  untied. 


For  the  Next  Millennium-  All  Of  Your  Arborist  Meeds 


The  Porter  Short-Arm 
Pruner-lightweight,  yet 
rugged.  High  quality 
alloy  steel  cuts  quickly 
and  easily. 

Available  with  pruner 
head  mounted  on 
Jameson  fiberglass  Foam 
Core  or  Hollow  poles. 


Short  Arm 
Assemblies 

FH6HKQP SI  04.50 

6’  Hollow  w/short  arm 

FH8HKQP S1 12.50 

8’  Hollow  w/short  arm 

B6HKQP SI  27.50 

6’  Foam  Core  w/short  arm 

B8HKQP Si  42.50 

8’  Foam  Core  w/short  arm 

Long  Arm  Assemblies 

FH6HKRP Si  07.50 

6’  Hollow  w/long  arm 

FH8HKRP S1 15.50 

8’  Hollow  w/long  arm 

B6HKRP $130.50 

6’  Foam  Core  w/long  arm 

B8HKRP $145.50 

8'  Foam  Core  w/long  arm 


Pruner  Head  Only 

0799QP $65.00 

Porter  Short-Arm  Pruner 

0799RP $68.00 

Porter  Long-Arm  Pruner 

0798QP $83.00 

Porter  Short-Arm  Pruner  w/rope  guide  & rope 

0798RP $86.00 

Porter  Long- Arm  Pruner  w/rope  guide  & rope 

When  it  comes  to  arborist  supplies 
and  safety... BISHOP  COMPANY 
has  you  covered. 
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ustling  Leaves 


By  John  A.  Stepp 


in  Northern 
California,  the 
shorter  winter 
days  bring  on  an  early 


The  leaves  of  silver  dollar  gum 
(eucalyptus  poly  an  themos j a n d 
silver  mountain  gum  (B. 
putverulenta)  are  valuable  for 
their  use  in  floral  arrangements* 


evening  chill.  Bundled  in  a warm  jacket, 
I wearily  drove  southward  toward  the  In- 
terstate, and  home.  A dull  ache  throbbed 
in  my  back  and  arms  from  pressing  a 
Reststograph  drill  against  the 
trunks  of  numerous  old  trees. 
My  sole  consolation  was  the 
satisfaction  of  discovering 
large  areas  of  internal  decay 
in  three  massive,  100-year- 
old  Blue  Gum  eucalyptus 
trees. 

I've  never  liked  condemn- 
ing trees,  but  the  possibility 
of  saving  human  lives  from 
such  falling  monsters  was 
forcing  their  removal.  “At 
least  we  can  replace  them 
with  new  trees”,  ! thought 
disconsolately  to  myself. 

I wheeled  off  the  Interstate 
and  saw  something  which 
jolted  me  awake  like  a 
bolt  of  lightning.  Two 
darkly  dressed  men  were 
pilfering  silver  dollar  eu- 
calyptus leaves!  I Hipped 
on  the  rotating  amber 
light  of  my  orange  state 
pickup.  Grabbing  the 
mike,  I called  for  the  Cali- 
fornia Highway  Patrol. 

As  I pulled  over  to  the 
curb.  I recalled  the  shock 
of  seeing  15  large  silver 
dollar  eucalyptus  trees 
nearly  denuded  of  leaves 
a couple  of  years  earlier  at  this  very  in- 
terchange* At  first  it  made  no  sense*  Why 
would  anyone  be  stripping  trees  of  small 
branches  and  foliage? 

Nearly  every  cut  twig  and  leaf  had 
simply  disappeared.  All  that  remained 
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were  neat  piles  of  chopped  branches  and 
slash,  carefully  piled  out  of  view  at  the 
base  of  several  trees.  1 took  numerous 
photographs  and  submitted  a report  to 
my  boss. 

Driving  inland,  a few  weeks  later.  I 
attended  a teachers'  seminar  in  Sacra- 
mento Calif.,  with  my  wife,  Gloria.  On 
our  travels,  we  noticed  dozens  of  simi- 
larly stripped  trees. 

Back  in  my  own  section,  on  the 
wooded  peninsula  of  the  San  Francisco 
Bay  area,  1 began  to  discover  other  de- 
nuded silver  dollar  trees.  It  occurred  to 
me  that  people  must  be  making  money 
from  the  sale  of  these  leaves,  but  I just 
couldn't  figure  out  what  value  a bunch 
of  eucalyptus  leaves  would  have  to  any- 
one. Eucalyptus  leaf  thievery  was 
apparently  spreading,  so  I began  an  in- 
vestigation and  inspection  of  my  own 
section.  I canvassed  other  supervisors 
and  surfed  the  Internet  to  discover  how 
widespread  the  pilfering  was. 

I learned  that  similar  incidents  had  oc- 


curred randomly  throughout  the  state.  Flo- 
rist shops,  it  seems,  use  the  leaves  and 
flow  ers  of  several  species  of  eucalyptus  in 
flower  arrangements  and  w reath  making. 

A friend  Parker  Kelly,  deputy  district 
attorney  for  Redwood  City.  Calif.,  sug- 
gested that  some  florists  apparently  are 
careless  about  their  source  of  eucalyp- 
tus greens,  “especially  at  bargain  prices.” 

1 spread  the  word  to  the  Highway  Pa- 
trol and  California  Department  of 
Transportation  (Caltrans),  to  be  on  the 
lookout  for  eucalyptus  leaf  rustlers.  Al- 
most two  years  passed  as  leaves 
continued  to  disappear,  but  the  leaf 
thieves  always  got  away. 

“But  this  time  they  won't.”  I thought  to 
myself  as  1 jumped  from  my  pickup,  flip- 
ping off  the  amber  light.  Before  the  leaf 
thieves  noticed.  I had  taken  several  pictures 
of  them  with  a digital  zoom  camera. 

Clambering  back  into  my  truck,  I sped 
toward  them.  Pulling  alongside  the  leaf 
rustlers,  I activated  the  amber  light  and 
vaulted  out,  radio  mike  in  hand. 


The  rustlers  stopped  their  trimming  as 
I approached.  Stalling  for  time.  I asked 
if  they  had  their  Encroachment  Permit 
with  them  and  engaged  them  in  conver- 
sation. When  another  Caltrans  supervisor 
who'd  been  listening  in  on  his  radio 
pulled  up.  I slipped  him  the  camera. 

At  the  rustler's  feet  were  several  large, 
neatly  trimmed  and  bound  bundles  of 
flowery  silver  dollar  eucalyptus  leaves. 
Soon,  the  leaf  thieves  were  onto  me  and 
began  to  gel  nervous.  I already  was. 

“Hey  man,  he's  just  trying  to  keep  us 
here  until  the  cops  come,”  one  of  them 
said.  “Let's  get  out  of  here!” 

“The  CHP  is  coming  any  minute,  and 
you  can't  outrun  them.”  I cautioned.  “If 
you  run.  you  could  be  charged  with  re- 
sisting arrest.” 

The  larger  of  the  two  looked  me  in  the 
eye  defiantly  and  said,  “I'm  getting  outta 
here,  and  you're  not  gonna  stop  me.” 

Loudly  booming  a physical  descrip- 
tion of  the  two  over  the  radio,  I noticed 
a look  of  terror  come  over  their  faces. 


Your  Best  Source  for  Used  Tree  Care  Equipment 


CALL  1 (8QO|  487-7089  FOR  PRICING  ANP  AVAILABILITY 


Brush  Bandit  200*  & 250's.  Morbark  290  s.  Gas  & 
Diesel  Engines.  Ness  Paint  & Decals,  Completely 


Carlton,  Rayco  and  Vermeer  stump  grinders! 
Pick  the  model  and  size  for  your  business!!! 


brush  Bandit.  Wcxid/Chuck  & Asplundh  drum  style 
chippers!  Four  and  six  cylinder  gas  and  diesel 
engines. 


Southeastern  Equipment  Company 

A DIVISION  OF  SEEQUIP,  INC. 

Buford,  Georgia  • 1-800-487-7089 


1989-1992  Fond  F700  Diesel  Chip  Trucks.  More 
than  1 to  choose  from.  41.000-100.000  Miles.  15 
yd  dump.  New  paint 


1986  thru  1988  CMC  Chipper  Trucks.  350  gas 
engine.  15  yd.  dump.  More  than  1 to  choose  from. 
New  paint.  49.000-79.000  miles. 


1988-90  GMC  & Ford  Bucket  Trucks. 
50-fooi  Asplundh  & Aerial  Lift  of  Ct.  Buckets. 
Gas  & Diesel  engines  available. 
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While  faced,  they  stood  frozen  in  their 
place,  looking  past  me  at  a rapidly  ap- 
proaching CHP  squad  car  with  red  and 
blue  lights  flashing, 

I wondered  if  the  euc  leaf  thieves  knew 
what  was  in  store  for  them.  In  Califor- 
nia, in  addition  to  trespass,  leaf  thieves 
are  in  violation  of  Penal  Code  Section 


384a.  The  law  states  that  “ ...  it  is  a mis- 
demeanor to  remove  or  injure  a tree 
owned  by  a public  entity.*'  Those  con- 
victed of  this  misdemeanor  face  **  ...  a 
fine  of  up  to  one  thousand  dollars 
($1,000),  imprisonment  in  a county  jail, 
or  both  fine  and  imprison  merit." 

One  of  the  officers  made  the  suspects 


drop  their  shears  and  pole  pruners  and 
sit  on  the  ground.  The  other  collected  in- 
formation about  what  had  happened.  1 
explained  that  i caught  the  men  in  the  act. 
The  officers  already  knew  about  the 
widespread  problem,  and  asked  me  to 
perform  a citizen's  arrest,  since  I had  wit- 
nessed them  in  the  act.  The  Highway 


Against  High  Speed  Blades 


SawJammer*  Slip-on  foot  protection  quickly  and 
easily  slips  on  and  off  your  regular  work  shoes  or 
boots.  The  UL  Classified  mark  means  you  can  be 
sure  the  foot  protection  you  wear  will  meet  the 
certification  requirements  of  ASTM  F 1 S 1 8"  and 
the  OSHA  requirements  for  cut  resistance.  In  fact, 
the  SawJammer®  Slip-on  is  the  only  UL  Classified 
removable  chain  saw  foot  protection  that 
protects  both  the  foot  and  the  boot!  Available 
in  sizes  5 to  15. 


UL  Classified 
No.  T 9ZF 


Outer  covering  of 
Denier  Cordura*  nylon 
Cleans  up  with  a Soft 
brush,  soap  and  water. 


The  sup- on 

ft  t?u* ft  with  S layers  at 
Kevlar  ro  stop  high  speed 
blades  pn  con  tact. 


Slip-on  Foot  Protection T“ 


Nylon  straps  with  Quick-dips 
across  ankfe  and  instep. 


Full  level  of  cut  protection 
across 
ankles.  Touch  fasteners 
engage  quickly  and  easily 


Available  with  lug  sole s,  rugged 
terrain  $oh$r  and  removable 


steel  calk  soles 


For  more  information  call 
1-800-969-9276,  visit 
our  website  at 
www.sawjammer.  com, 
or  send  an  e-mail  to 
ha  lf-blink@sa  wjammer.  com 


Saw  Jammer  Company,  llc 

P.O.  Box  11395  • Baltimore,  Maryland  21239-0395 
Tel.:  410-325-6860  • Fax:  410-483-4066  * Toll  Free  Fax:  1-888-473-8008 

S'awJammeh*  Slip-on  and  SawJammer’  are  registered  trademarks  of  the  SawJaiuimek  Company,  llc 

U.S,  Patent  Numbers:  5172493,  336972,  5251386,  5272322.  5694703 
Canadian  Patent  Number:  2029921  * Other  U.S.  and  foreign  Patents  Pending 

Kevlar*  brand  fiber  and  Cordura*  nylon  are  registered  trademarks  of  E.l.  DuPont 
LF1$18  is  the  Standard  Specification  for  Foot  Protection  for  Chain  Saw  Users 
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In  the  presence  of  these  two  California  Highway  Pa- 
trol officers,  / am  placing  you  under  arrest  for 
violation  of  California  Penal  Code  Section  384aJ  3 


Patrol  coached  me  on  what  to  say. 

Facing  the  men  I said,  ‘in  the  presence 
of  these  two  California  Highway  Patrol 
officers,  I am  placing  you  under  arrest 


for  violation  of  California  Penal  Code 
Section  384a.*’ 

As  an  officer  pulled  one  rustler  to 
his  feet,  the  thief  glowered  at  me  say- 
ing, “Oh  man.  you  gonna  arrest  us?” 

The  officer  ordered  the  man  to 
place  his  hands  on  his  head,  then 
reached  up  and  cuffed  one  wrist, 
brought  the  hand  and  other  arm  down 
behind  his  back,  and  “click.”  snapped 
the  handcuffs  shut  on  the  other  wrist. 

The  officer  read  them  their  rights 
as  he  led  them  away. 

As  the  CHP  drove  off  with  the  two 
stunned  men  handcuffed  in  the  back 
seat,  I felt  a little  sorry  for  them.  But  as 
an  arborist,  1 know  that  the  defoliation 
of  evergreen  trees  deprives  them  of  the 
ability  to  manufacture  food.  Persistent 


defoliation  can  weaken  a tree,  leaving  it 
open  to  attack  from  fungus  and  insects 
that  could  eventually  kill  the  tree. 

Penal  Code  section  384a  applies  not  only 
to  trees,  but  provides  protection  for  “ ... 
shrubs,  ferns,  wild  flowers,  herbs,  cactus, 
bulbs,  huckleberry,  redwood  greens,  or  leaf 
mold  growing  upon  public  land  or  upon  land 
not  his  or  her  own  ...  ” 

Though  I felt  compassion  for  the  leaf 
rustlers,  1 knew  I had  done  the  right 
thing.  Somebody  has  to  protect  the  trees. 
Despite  their  remarkable  surv  ival  mecha- 
nisms, trees  cannot  defend  themselves 
against  sharp  pruning  tools. 

John  A.  Stepp  is  an  arborist  for  the 
State  of  California , Department  of 
Transportation . TCI 
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Altec  Industries,  Inc.  Used  Equipment  Center  offers 


Quality  Pre-Owned  Aerial  Lifts 
for  the  Tree  Care  Industry 


95-3416  1987  Ford  F700,  diesel,  hydraulic,  vwith  an 
Asplundh  LR-45  (795617),  50  ft.  working  height,  single 
platform,  over  rear  axle  mount,  flat  bed  body  Aerial  has 
been  refurbished  and  is  RTW  status.  PTBD 


95-3559  1990  GMC  7000.  diesel,  manual  trans.. 
hydraulic,  with  a Holan  Bronco  (90819009G).  55  ft.  work- 
ing height,  single  platforrr,  behind  the  cab  mount,  chip 
dump  body  $36,000.00 


95-3613  1987  GMC  C7D042.  diesel  CL-455  trans.. 
hydraulic,  with  an  Altec  LB650  (0387-S-132),  55  ft.  work- 
ing height,  single  platform,  behind  the  cab  mount,  chip 
dump  body  $39,000.00 


95-1979  1983  Ford  F8000.  diesel  manual  5/2  trans.. 
hydraulic,  with  an  Asplundh  LR-50  (795645).  55  ft.  work- 
ing height,  single  platform,  behind  the  cab  mount,  chip 
dump  body  $18,000.00 


95-3661  Arriving  Soon!!!!!  1986  Ford  F700.  diesel. 

manual  brakes,  with  an  Altec  AA650. 60  ft.  working  height, 
one  man  platform,  end  mount,  chip  dump  body  PTBD 


95-3146  1986  Chevrolet  C7D042.  diesel.  CL-551  trans.. 
hydraulic,  with  a Teco  Saturn  (26578609).  one  man  end 
mount  platform,  over  rear  axle  mount,  new  flat  bed  body. 

$44,500.00 


95-3002  1985  Ford  F700  diesel  chassis,  manul  5/2, 
hydraulic  brakes,  with  a Hi-Ranger  5FI-52°BRI 
(28512886).  57  ft.  working  height  behind  cab  mount, 
dump  body,  with  one-man  end  mtd  $24,000.00 


95-3187  1991  Ford  F800  diesel  chassis  5/2.  with  an 
Asplundh  LR50  (900705),  55  ft.  working  height,  dump 
body  Aerial  has  been  refurbished  and  is  RTW 
status.  $52,500.00 


95-3615  1989  GMC  7000.  diesel,  automatic  trans . 
hydraulic,  with  a Hi-Ranger  6H-65PBI  (038916264).  70  ft. 
working  height,  two  man  platform,  over  rear  axle  mount, 
full  line  body.  $54,000.00 


Contact  us  today  for  a quote 
that  meets  your  needs 

1-800-95 -ALTEC 

205/620-3500 

Se  Habla  Espahol 

visit  our  web  site  at  http://www.altec.com 
Choose  Products/Services  to  find  selection  of  used 
units  available  now! 
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One  Company.  One  Source. 
Since  1929 


Let  the  professionals  at  Altec  Industries,  Inc.  find  your  next  piece  of  Utility  Equipment. 


Arborist  Equipment  Bx  Mark  Gan'ii 


With  Aerial  Lifts ... 


...No  Substitute  for 


Preventive  Maintenance,  Training  & Testing 


(l-r)  Robert  Badolato  and  Jodie  Kulp  of  Asplundh  Tree 
Expert  Co.,  inspect  a lift  during  a snow  storm  in 
Quakertown,  Penn. 


Maintenance  under- 
way on  an  Aerial  Lift 
of  Connecticut  unit. 


When  the  National  Weather  Service  predicts  trouble 
ahead,  somewhere  in  the  country  tree  care  crews 
scramble  on  alert.  With  them  are  the  mechanics  and 
repair  personnel  who  keep  crews  aloft,  restoring  power  and  clear- 
ing limbs  from  atop  houses.  The  most  experienced  mechanics 
know,  however,  that  they  can't  wait  until  the  storm  hits  to  have 
crews  and  machinery  operating  at  peak  efficiency. 

Donnie  McWilliams,  field  service  representative  with  Mobile 
Tool  International.  Inc.,  works  primarily  in  Mississippi  on  Bell 
South  equipment,  but  he  responds  to  storm  emergencies  in  nine 
southern  states.  When  hurricane  Georges  hit  last  fall,  he  worked 
16-hour  days  keeping  the  aerial  devices  in  use.  During  storm 
cleanup  operations,  McWilliams  sees  increases  in  boom  damage 
and  scrapes  to  the  underside  as  crews  drive  over  and  through 
downed  trees.  “Our  trucks  are  pretty  well  equipped  with  small 
parts,  and  we  go  through  a lot  of  switches  and  hydraulic  hoses 
after  storms.”  says  McWilliams.  “After  storms  they  tend  to  get 
into  places  where  they  normally  wouldn't  go.  They  are  apt  to  tear 
up  more  parts.” 

During  storm  emergencies,  McWilliams  puts  a premium  on  get- 
ting machinery  back  in  operation,  even  if  he  has  to  make  repairs 
in  the  field  that  would  normally  be  done  at  a shop.  “1  had  a couple 
of  trucks  that  tried  to  get  up  into  tight  places.  They  got  into  a bind 
and  the  safety  cams  locked  up.  The  boom  wouldn't  go  any  higher. 
We  had  to  replace  several  sets  of  those.” 

McWilliams  does  comprehensive  inspections  every  six  months 
and  a short  inspection  after  each  repair.  “Even  if  we  repair  just 
one  hose,  we  make  sure  everything  else  is  working  right.”  he  em- 
phasizes. 

Dan  Bramble,  equipment  training  supervisor  with  Asplundh 
Tree  Expert  Company,  stresses  that  having  well-maintained  equip- 
ment is  the  most  important  factor  in  storm  emergencies.  “Our 
equipment  is  maintained  at  the  highest  level  at  all  times,  so  if  a 
storm  does  arrive,  we  are  ready.  An  ongoing  maintenance  pro- 
gram keeps  equipment  up  for  any  type  of  storm  emergency. 


“If  we  know'  a storm  is  going  to  hit,  say  a hurricane  is  headed 
for  the  coast  of  Florida,  we  have  regions  that  are  put  on  standby,” 
he  explains.  “They  contact  the  crews  and  the  equipment  is  ready 
when  the  crews  are.” 

The  goal  is  not  to  have  a separate  emergency  mode  for  inspec- 
tions. “When  you  are  running  a lift  three  shifts  a day,  you  will 
have  more  maintenance  problems  than  running  it  once  a day.  The 
foreman  may  need  to  repair  or  replace  something  faster,  but  that's 
because  it's  operating  more.” 

During  storm  emergencies,  each  shift  performs  an  inspection 
on  the  unit.  Asplundh  has  weekly  checklists,  but  there  are  items 
that  they  inspect  daily,  such  as  drive  cables,  critical  welds  and 
critical  components. 

“If  the  lift  is  running  three  shifts  in  one  day  during  a storm  ver- 
sus its  normal  one  shift,  our  maintenance  schedule  is  stepped  up 
to  compensate,”  says  Bramble.  “During  storm  emergencies,  main- 
tenance is  stepped  up  for  things  such  as  lubrication.  Each  shift 
performs  what  would  normally  be  a daily  inspection.” 

With  more  than  26  years  of  equipment  experience.  Bramble 
has  become  very  familiar  w ith  the  different  lifts  Asplundh  uses. 
He  has  made  available  distinct  inspection  report  checklists  for 
each  manufacturer's  lift.  ”1  utilized  information  from  equip- 
ment maintenance  manuals  to  make  up  the  checklist.  We  use 
so  many  different  models  of  aerial  devices:  they  are  all  unique 
in  their  own  way.” 

Asplundh  stocks  replacement  parts  lightly.  They  can  get  the 
same  type  of  next-day-air  delivery  of  parts  from  the  manufacturer 
as  from  their  own  facility.  If  a piece  of  equipment  breaks  down, 
they  contact  their  call-in  service  in  Lynchburg,  Va.,  who  contacts 
the  aerial  lift  manufacturer.  In  an  emergency  situation,  the  manu- 
facturer can  air  freight  parts  to  the  lift.  Asplundh  keeps  spare  ropes 
and  tools  in  their  inventory,  but  not  lift  parts — at  least  not  major 
components. 

Asplundh  doesn't  necessarily  send  a mechanic  along  to  be  on 
hand  to  make  small  repairs.  “Some  regions  do.  but  generally  if 
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something  breaks  down,  they  would  get  it 
to  a repair  facility,1*  explains  Bramble. 

The  company  doesn't  need  mobile  re- 
pair facilities  loaded  with  spares  when 
manufacturers,  among  others,  provide 
that  service.  One  company  that  stays  on 
the  road  providing  repairs  to  tree  crews 
is  C.U.E.S,,  Inc,  in  Amherst.  N.H. 
C.LLE.S.  has  three  divisions  in  the  North- 
east that  offer  mobile  repair  services: 
four  vehicles  cover  northern  New  En- 


gland, three  handle  Connecticut  and 
another  three  service  upstate  New  York. 
The  company  also  runs  road  service  ve- 
hicles at  night  for  Bell  Atlantic, 

“In  total,  we  have  15  service  trucks  on 
the  road  constantly,”  says  Bill  Dowd,  sales 
service  coordinator  for  C,U.E.S.  “We  have 
been  around  long  enough  to  know  that 
when  a storm  approaches,  we  will  have 
some  problems  ahead.  We  pull  in  our 
scheduled  preventive  maintenance  pro- 


The  Difference  Between 


Splendor  And  Splinters 

LIGHTNING  PROTECTION  SYSTEMS  FOR  TREES 


INDEPENDENT  PROTECTION  COMPANY,  INC. 

1603-09  SOUTH  MAIN  STREET,  GOSHEN,  INDIANA  46526 

E-Mail:  ipc@netbahn.net 


• More  Profits 

* Needed  Service 

• You  Have  Tools,  Men 
And  Equipment 

• Door  Opener  And 

Sales  Closer 

• Present  Customers  Are 

Qualified  Prospects 

• Minimum  Investment 

• Send  For  Free  Tree  Kit 

• VMS -How  To  Instell  Tree 
Systems  tSid-95) 


(219)  553*4116 
fax  (219)  534*3719 
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You  Got  Balls? 

(In  Your  Sweet  Gum) 


We  have  the  answer 

Florel 

Fruit  Eliminator 

available  at  your  local  garden  supply  store 

Lawn  and  Garden  Products.  Inc. 

559/499-2100 

www.montereylawngarden.com 


MONTEREY 
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gram  for  a few  days,  so  a customer  doesn’t 
have  to  shut  equipment  down  during  a 
storm.  Should  there  be  a problem,  I get  on 
the  pager,  find  the  road  service  guy  who  is 
closest,  and  we  are  there  as  quick  as  we 
can  be.” 

What  does  he  stock  most  during  storms? 
Hoses.  “We  find  that  when  people  are 
working  during  emergencies,  trees  and 
limbs  fall,  brush  the  side  of  the  boom,  and 
rip  the  hoses  off  the  truck,”  notes  Dowd. 

Dowd  cautions  that  crews  engaged  in 
storm  clean-up  have  to  pay  particular  at- 
tention to  the  dielectric  integrity  of  their 
units.  They  should  always  assume  there  is 
power  running  through  the  lines — even  if 
the  power  company  says  the  lines  are  dead. 
“The  thing  that  is  scary  today  is 
homeowners  will  turn  on  portable  genera- 
tors that  they  bought  in  case  of  a power 
outage,”  he  warns.  “If  they  plug  in  a gen- 
erator w ithout  shutting  off  the  circuit 
breaker,  they  feed  power  into  the  street.” 

On  roadside  repairs  the  level  of  the 
safety  inspection  will  vary  with  the  type 
of  repair  needed.  “If  we  go  to  a site  where 
the  customer  simply  has  cut  a hose  with  a 
chain  saw  , we  splice  that  hose  and  get  them 
back  and  running  ” says  Dowd,  “However, 
if  a tree  falls  on  top  of  a truck  and  breaks  a 
hose,  we  fix  the  hose  and  check  the  rest  of 
the  truck  for  structural  damage.” 

In  his  years  on  the  road  ministering  to 
broken  and  damaged  pieces  of  machinery, 
Dowrd  has  seen  any  number  of  unwise  uses 
of  an  aerial  devices.  A fairly  common  one 
during  and  after  storms  is  the  use  of  the 
boom  to  attempt  to  straighten  leaning 
poles,  or  even  trees. 

“No  one  should  ever  think  there  is 
enough  strength  in  that  hydraulic  system 
to  straighten  a telephone  pole,”  says  Dowd. 
“There  isn’t.  Of  course,  they  can  break  the 
boom,  too.” 

Nor  should  crews  use  their  aerial  device 
as  a crane,  stresses  Dowfd.  While  this  ad- 
vice may  seem  self-evident  to  experienced 
tree  crews,  Dow'd  has  seen  the  results  of 
more  than  one  such  attempt.  "We  had  a 
fellow'  a couple  of  years  ago  who  during  a 
storm  brought  the  bucket  over  a log,  tied  a 
rope  to  the  log,  and  tried  to  lift  it  off  a front 
porch.  He  did  not  have  his  body  harness 
on.  Unfortunately,  the  rope  slipped  and 
sent  him  about  35  feet  into  the  neighbor's 
front  porch.  I have  been  doing  this  for  30 
years,  and  I see  the  same  stupid  stuff  ev- 
ery single  day.” 

Dana  Scudder,  national  sales  manager 
lor  Time  Manufacturing  Company,  which 
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makes  Versalift  units,  explains  a typicial 
lift's  limits.  “They  only  have  a 400-pound 
bucket  capacity.  One  person  in  the  bucket 
with  equipment  pushes  300  pounds.  If  they 
put  several  hundred  pounds  of  limb  on 
there,  the  machine  is  severely  overloaded. 
It  causes  so  much  wear,  tear  and  abuse  on 
the  machine — not  to  mention  the  potential 
for  an  accident." 

According  to  Scudder,  the  biggest  prob- 
lem their  service  people  face  is  chain  saw’ 
cuts  to  the  fiberglass  boom.  With  that  type 
of  damage  they  have  to  determine  if  it  can 
be  repaired  or  needs  to  be  replaced.  “In 
order  to  decide,"  explains  Scudder,  “we 
factor  the  overall  length  of  the  boom,  the 
dimensions  on  where  the  platform  pivot 
will  be,  and  where  the  fiberglass  inserts 
into  the  steel  in  the  knuckle  end.  This  data 
is  input  w ith  how  big  the  damaged  area  is 
and  where  it  is  to  determine  where  the 
stresses  will  be.  If  that  damaged  area  is 
going  to  be  affected  by  those  stresses,  we 
tell  them  they  need  to  replace  the  boom. 
There  is  no  way  to  determine  that  in  the 
field.  If  they  hit  the  boom,  or  the  bucket, 
with  a chain  saw,  the  unit  should  be 
grounded  immediately,"  he  stresses. 

In  his  three  decades  of  repairing  bro- 
ken aerial  devices  and  restoring 
equipment  lost  to  bad  choices,  Dowd 
believes  things  have  gotten  better.  The 
larger  companies,  especially,  train  their 
people  and  make  them  aw  are  of  the  haz- 
ards and  mechanical  limitations.  He  is 
less  confident  that  some  of  the  smaller 
companies  are  following  that  lead. 

“I  do  seminars  all  the  time,"  he  says. 
“When  I reference  the  manufacturer's  rec- 
ommendations contained  in  the  manuals, 
I get  blank  looks.  It  is  scary. 

“They  must  follow  OSHA,  ANSI  and 
manufacturer's  rules,  regulations  and  stan- 
dards. During  the  winter,  unfortunately,  a 
lot  of  people  put  off  the  general  preven- 
tive maintenance,  inspections  and 
dielectric  testing.  There's  no  substitute  for 
preventive  maintenance,  training  and 
proper  testing." 

That  is  a sentiment  echoed  by  the  manu- 
facturers of  aerial  devices.  Ernie  DePiero, 
ow  ner  of  Aerial  Lift  of  Connecticut,  Inc., 
warns  that  putting  off  maintenance  is  never 
a good  idea.  “Daily,  weekly,  monthly  and 
yearly  inspections  are  required  to  keep  the 
aerial  lift  in  safe  operating  condition."  he 
stresses.  “Each  day  the  operator  must  op- 
erate the  lift  from  the  remote  or  lower 
controls  in  all  positions  before  climbing 
into  the  bucket.  Since  many  of  these  lifts 


are  not  located  at  their  ow  n shop  or  garage, 
the  operator  or  foreman  is  responsible  for 
the  inspection." 

To  ensure  that  the  inspection  is  compre- 
hensive, even  in  the  field  during  storm 
emergencies.  Aerial  Lift  of  Connecticut 
mounts  an  aluminum  plate  on  the  deck  of 
its  lifts  near  the  access  ladder  listing  all  of 
the  major  items  to  be  checked  each  day  and 
month.  “We  school  all  companies  at  no 
charge  on  these  very  important  areas," 
says  DePiero. 


Safety,  first  and  always,  is  the  over- 
whelming theme  repeated  by  veterans  of 
storm  damage  battlegrounds.  Perhaps  the 
best  way  to  work  safely  is  not  to  vary  rou- 
tines. whether  they  be  in  the  realm  of 
operations  or  maintenance.  There's  no  sub- 
stitute for  a well-maintained  truck  after  or 
between  storms,  and  risky  modes  of  ma- 
neuvering don't  become  safer  during 
emergencies. 

Mark  Garxin  is  editor  of  TCI.  TCI 
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Classified 


HELP  WANTED 


IPM  Specialists:  Connecticut’s  best  tree 
care  company,  located  in  Fairfield  County, 
needs  qualified,  motivated  tree  and  shrub 
IPM  Specialists  to  grow  with  our  successful 
company.  Must  have,  or  be  willing  to  obtain, 
a CT  Supervisory  License.  Should  have  two 
years  experience  and/or  degree  in  Horticul- 
ture/Forestry. We  provide  year-round 
employment  to  a qualified  individual  plus 
medical  and  dental  insurance,  401  (k)  Plan, 
and  paid  vacation  and  holidays.  Starting 
salary  $30,000  plus,  depending  on  experi- 
ence and  qualifications.  Send  resume  to  Bob 
Horan  at  Bruce  S.  Pauley  Tree  Care,  Inc., 
PO  Box  878,  New  Canaan,  CT  06840-0878, 
or  call  203-966-0869  for  an  appointment. 


Sales.  We  can’t  keep  up  with  the  sails  in 
beautiful  Boulder,  Colorado!  We’re  looking 
for  a career  arborist  who  can  sell  by  provid- 
ing information  to  the  customer,  not  pressure. 
Our  26-year-old  company  is  the  loca  leader 
because  of  integrity  and  quality  work.  Call 
Boulder  Tree  & Landscape  Co.  at  303-449- 
2525.  Fax  303-413-1042. 


Established  tree  business  near  Austin, 
Texas  needs  arborist/climber.  Must  have 
leadership  potential  and  minimum  of  3 years 
climbing  experience.  Must  be  willing  to  ob- 
tain ISA  certification.  Competitive  pay, 
medical,  paid  leave,  and  assistance  with 
certification/CEUs.  Send  resume/references 
to  Robert  Hager,  Hager  Landscape  & Tree, 
Inc.,  1324  Old  Martindale  Road,  San  Marcos, 
TX  78666.  Phone:  512-392-1089;  E-mail: 
hagerinc@centuryinter.net. 


Production  manager(s)  for  our  Plant 
Health  Care  Company.  (Tree  trimming, 
plant  inspections,  tree  spraying  and  fertili- 
zation and  lawn  care.)  We’re  looking  for  a 
self-motivated  individual  with  people  skills 
to  help  with  our  vision  of  quality  tree  care 
done  by  highly  trained  arborists.  Our  26- 
year-old  company  has  knowledgeable 
people  and  modern  equipment.  We  live  in 
an  environmentally  conscious  community 
that  is  a great  place  to  live.  Call  Boulder 
Tree  & landscape  Co.  at  303-449-2525. 
Fax  303-413-1042. 


Long  Island,  NY:  Forepersons.  PHC  tech- 
nicians, sales  and  leadership  positions  are 
available.  Benefits  include  health  plan, 
401  (k),  excellent  salary,  paid  holidays/sick 
days  and  tuition  reimbursements  to  name  a 
few.  We  are  a quality  company  which  strives 
for  client  satisfaction.  Join  our  expanding 
company  with  its  professional,  friendly  work- 
ing atmosphere.  Send  your  resume  to: 
Wonderland  Tree  Care,  Inc.,  221  South  St., 
Oyster  Bay,  NY  11771. 


Experienced  Tree  Care  Professional 
Wanted:  Established  full  service  tree  care 
company  seeking  experienced  tree  climb- 
ers/foreman,  groundsman,  aerial  lift 
operators,  and  estimators.  Must  be  self- 
motivated,  enthusiastic  and  hard  working. 
Supervisory  positions  available,  excellent 
compensation.  Paid  vacation/holidays, 
medical  benefits  and  pension  plan.  Please 
call,  send  or  fax  all  inquiries.  Arbortech 
Tree  Care,  Inc.,  PO  Box  3188,  Hayward, 
CA  94540-3188.  Phone:  510/881-8733; 
Fax:  510/537-1626 


Position  Available 

We  are  looking  for  a smart,  motivated 
individual  who  is  interested  in  working  in 
a highly  entrepreneurial  environment  and 
has  a background  and  an  understanding  of 
woody  plant  materials. 

This  is  a new  position  in  an  emerging 
company  and  the  job  will  require  doing 
what  it  takes  to  make  the  company 
successful.  Compensation  is  open  to  neg- 
otiation and  will  include  an  ownership 
stake  in  the  form  of  stock  options. 

This  person  w ill  be  a key  player  in  the 
direction  and  creation  of  this  company. 
Rainbow  Treecare  Scientific  Advance- 
ments is  a start-up  company  committed  to 
advancing  the  science  of  tree  care  in  the 
United  States  and  Europe. 

We  have  a contractual  agreement  with 
Novartis  Crop  Protection  as  the  exclusive 
distributor  for  Arbotect  and  Alamo 
products  and  the  rights  to  develop  other 
applications  using  their  broad  range  of 
chemistries  for  application  to  tree  issues. 
Direct  inquiries  by  Feb.  26,  1999  to: 

Tom  Prosser.  Business  (612)  922-3810 
Fax  (612)  922-4402  • Email: 
t prosse  r @ rai  nbowtreecare  .com  fik 91 

Rainbow  IBOCOR* 

SornlifV 

2234  EdpK«4  A vraac 

k St  Lot.  f»ri.  MS 
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LOWEST  PRICES  ON  THE  MARKET 


G & A EQUIPMENT,  INC.  1-800-856-8261 

KNOXVILLE,  TN  EVENINGS:  1-423-986-0905 


1975  Chew  Gas.  70-foot  w.h. 
Hi- Ranger  $26,900 


1988  Diesel  55-foot  w>.  h.  Hi- 
Ranger  Mat.  Handler  $22,500 


65-foot  TECO  on  1981  Ford 
Diesel  $32,400 


1990-1992  Chip  Trucks 

$13.200 -S22.500 


1986  GMC  with  55-foot 
Asplundh  $23,500 


75-foot  Reach  All  on  1985  lnt’1 
DT-466  $44,000 


95-foot  Hi-Ranger  on  1984  Mack.  Perfect  Condition. 


S54.400 


1986  Altec  Gas 


$20,500 
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Established  company,  30  years  in  busi- 
ness. looking  for  climbers.  Up  to  S20/hr 
for  tree  climbers  with  5 years  or  more  ex- 
perience with  rope  & saddle.  No  Tree 
Spikes,  certified  arborist,  CDL.  Pest  con- 
trol license  a plus.  Year-round  work  with 
endless  potential  for  0,T,  & benefits  pack- 
age, Call  Oakley  Tree  Care  at 
615-859-0386,  or  send  resume  to  PO  Box 
369,  Goodlettsvjlle,  TN  37070-369. 


Expanding  - Planned  opening  of  two  new 
offices  in  Chicagoland  area.  Great  opportu- 
nity with  established,  North  Shore 
arboriculture  company.  Qualified  applicants 
must  have  experience  in  arboricultural  or 
related  green  industry.  We  offer  competitive 
wages  and  benefits  including  medical  and 
paid  holidays/vacations,  profit  sharing. 

Sales/Operations  Manager 
Degree  in  hort/arboriculture/forestry  a plus. 
Must  be  ISA  Certified  Arborist  (or  working 
toward  designation). 

Tree  Climber/Foreman 
Plant  Health  Care  Technician 

Autumn  Tree  Care  Experts,  Inc. 

2091  Johns  Court 
Glenview,  11  60025 
847/729-1963  Office 
847/729-1 966  Fax 


Tree  Care  Specialist:  Eastern  Long  Island 
Landscape  Company  seeking  individuals 
with  tree  care  knowledge  for  high-end  clien- 
tele. Experience  in  I PM  practices  and  fruit 
trees  helpful.  Send  resume  for  the  1999  sea- 
son to  PO  Box  10,  Amagansett,  NY.  11930 
or  fax  to  516-329-5062. 


TIRED  OF  ONE  REMOVAL 
AFTER  ANOTHER? 

Are  your  valuable  tree  care  skills  going  un- 
used? Can  you  climb,  cable,  fertilize  and 
prune  in  accordance  with  current  standards? 
Does  the  idea  of  living  and  working  in  beau- 
tiful Myrtle  Beach,  SC  appeal  to  you?  Then 
apply  now  with  one  of  the  most  progressive 
tree  care  firms  in  the  nation.  Total  Tree  Care 
& Appraisal  is  growing  again.  We  need 
Climbing  Arborists/Ciimbing  Crew  Leaders 
with  experience,  knowledge,  and  a can-do 
attitude!  Call  1-843-280-1407. 


Experienced  Tree  Care  Specialists-Chi- 

cago  North  Shore.  Full  service  tree  care  and 
landscape  firm  serving  exclusive,  residential 
clients  has  various  positions  in  management 
& production,  Superior  compensation  & ben- 
efits package.  Contact  Robert  Kinnucan  at: 
28877  Nagel  Court,  Lake  Bluff,  IL  60044,  Tel: 
(847)234-5327;  Fax:  (847)234-3260. 


Arbor-Nomics 

ARBOR-NOMICS,  INC,  in  Atlanta.  GA  is  now 

hiring  Climbers  and  Foremen.  We  offer  top 
pay  and  benefits.  No  drugs,  DUi’s  or  felo- 
nies, Send  resume  to  585  Langford  Lane, 
Norcross.  GA  30071  or  fax  770-448-4804, 
or  call  Dick  Bare  at  770-447-6037. 


Fairfield  County,  CT  - Growing  company 
with  over  20  years  impeccable  tree  care  ex- 
perience is  looking  for  quality-oriented 
individuals  to  join  our  staff.  Experienced  and 
professional  candidates  are  needed.  Re- 
sponsibilities would  include  tree  removal, 
cabling  and  bracing,  truck  and  equipment 
maintenance.  Supervisory  positions  are 
available.  Excellent  compensation,  paid  va- 
cation/holidays,  medical  benefits,  including 
dental  and  pension  plan.  We  offer  a drug- 
free  environment.  Please  contact  O’ Neill's 
Tree  Care,  inc.,  PO  Box  2387,  Darien,  CT 
06820,  (203)  655-7865  or  fax  resume  to 
(203)  327-5455. 


Starting  a new  tree  care  business?  Need 
more  work?  Keystone  T ree  Experts  is  seek- 
ing qualified  tree  pruning  and  removal 
subcontractors  in  Southeastern  PA.  Call  Bob 
McMullin  for  details,  215-348-4444. 
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•HYPRO  • KURIYAMA  • FLOJET  • FMC  • HOSE  • TUFLEX. 


WESTHEFFER  COMPANY,  INC. 

P.O.  Box  363  • Lawrence.  Kansas  66044 

NEED  A SPRAYER? 

We  Got  It!  Over  100  models  to  choose  from. 
Custom  built  to  meet  your  needs. 


YOUR  PARTS  WAREHOUSE 

Over  2 Million  Dollars  of  Parts  Inventory  on  Hand! 

tTo  Order  Call  Toll  FREE:  (USA,  Canada,  Mexico)  t7 
1-800-362-3110  • FAX  1-800-843-3281  p 

Web  Site:  www. westheffer.com  E-Mail:  westheffer@idir.net  ^ 
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Do 
you 
share 
our 
passionP 


We  are  in  search  of  individuals  who  love 
people  and  are  enthusiastic  about  help- 
ing u$  improve  the  quality  of  life  in  our 
communities  by  enhancing  the  environ- 
ment with  the  highest  quality,  profes- 
sional tree,  shrub  & lawn  care. 

Currently  operating  from  1 1 branches  in 
IVY,  MA,  NJ  & CT  with  plans  to  expand 
throughout  ihe  northeast  & beyond! 


SavA 
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TCI'S 

CLASSIFIEDS 

The  Tree  Industry's 
Marketplace 

1-800-733-2622 


Climbers.  25-year  established,  premier 
company  in  Clearwater.  Florida  is  seeking 
experienced  climbers.  Certification  pre- 
ferred. Drug-free  workplace.  Please  fax 
resume  to  (727)  507-TREE  (8733)  or  call 
us  Monday  to  Friday,  7 a.m.  to  5 p.m.  at 
(727)  535-9770.  Westenberger  Tree  Ser- 
vice, Inc.  2030  58th  Street  North, 
Clearwater,  FL  33760. 


Arborist/Sales 
Prime  New  Jersey  Market 

Well  established  (20-year-old)  firm  in  prime 
New  Jersey  Market  seeks  experienced  or 
degreed  individual  for  Management  and 
Sales  Position.  Training  available.  Benefits 
include  Vehicle,  Medical,  401 K,  Growth 
Potential,  Salary  and  Bonuses.  Send  re- 
sume to:  Box  PF,  TCI.  PO  Box  1094, 
Amherst,  NH  03031. 


CITY  OF  RALEIGH 
TREE  TRIMMER 

Move  to  Raleigh,  North  Carolina — consis- 
tently rated  as  one  of  the  top  areas  in  the 
country  to  live  and  work.  The  City  Of  Ra- 
leigh is  seeking  a Tree  Trimmer  to  climb 
trees  and  operate  an  aerial  lift  to  perform 
tree  maintenance  that  includes  pruning 
and  removal  of  trees  and  related  work. 
Minimum  qualifications  include  a high 
school  diploma,  one  to  three  years’  expe- 
rience as  a Tree  Trimmer,  and  experience 
and  knowledge  of  approved  methods  of 
climbing  and  performing  tree  maintenance. 
Must  obtain  Class  B Commercial  Driver’s 
License  within  3 months  of  employment. 

We  offer  a starling  salary  range  of  $20,058  - 
$25,940  with  an  excellent  benefit  package: 
paid  holidays,  vacation,  sick  leave,  insur- 
ance, retirement  plans,  and  many  other 
benefits.  The  complete  salary  range  is 
$20,058  - $32,707.  OPEN  UNTIL  FILLED 
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590, 222  W.  Hargett  St.,  Raleigh,  NC  27602. 
(919)  890-3315.  EOE 


Come  Grow  With  Us 

We  are  a full-service  tree  care  company  that 
is  willing  to  train  individuals  in  general  tree 
care.  We  have  openings  for  general  tree 
care,  climbing,  PHC,  and  sales  positions 
throughout  the  metro  areas  of  Chicago,  Con- 
necticut, New  York,  New  Jersey,  Virginia, 
Maryland,  and  Washington,  D.C.  We  offer 
training  and  advancement  potential  for  indi- 
viduals that  are  willing  to  put  forth  extra  effort 
to  help  themselves  and  the  company  suc- 
ceed. Our  company  offers  excellent  benefits 
and  competitive  wages.  Please  call  or  send 
your  resume  to: 

Beverly  Strom 
The  Care  of  Trees 
2371  S.  Foster  Avenue 
Wheeling,  IL  60090 
(847)  394-1596 
equal  opportunity  employer 


The  MulchMaker  Model  10 

Affordable  And  Efficient 

The  new  secondary  grinder  from  FHE  is  the  answer 
to  sizing  and  selling  your  oversize  wood  chips. 
Produce  high  quality  mulch,  animal  bedding  and  compost. 

Call  91 5-694-9988  / Fax  915-694-9985 
RO.  Box  7908  / Midland,  TX  79708 
earthsaver@planetwide.  com 
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■ Is  your  career  path  restricted  in  your  current  position? 

• Are  you  looking  to  achieve  above  average  earnings? 

■ Are  you  searching  for  on-going  scientific  training  to  help  you 
achieve  your  professional  goals? 

If  you  answered  YES  to  the  above,  consider  a career  in  sales  with  BARTLETT  TREE  EXPERTS, 
the  international  leader  in  scientific  tree  cate 

Due  to  expansion,  we  currently  have  openings  in  the  following  regions:  NORTHEAST;  METRO-NY; 
MID-ATLANTIC;  SOUTHEAST;  MIDWEST;  TEXAS;  CALIFORNIA 

We  offer  an  excellent  compensation  package,  including  medical  and  dental  benefits,  401 K.  company  car 
and  more. 

If  you  have  tree  care  sales  experience  or  an  aptitude  for  sales,  combined  with  a degree  in  ornamental 
horticulture,  urban  forestry  or  a related  field,  call  toll  free  1-877 -TREE  XPT  (873-3978)  or  send  or  fax  a 
current  resume  to: 


Gregory  S.  Daniels 
66  Wooster  Heights 
Danbury,  CT  06810 
Fax:  (203)  748-3048 
gdaniels@bartlett.com 


Scientific  Tree  Care  Since  1907 
4ww.barllett.com 
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Kramer  Tree  Specialists,  Inc. 

We  are  a complete  tree  care  company 
looking  for  career-minded,  quality -oriented 
people  to  join  our  team.  We  currently  have 
openings  for  climbers,  trimmers,  foremen, 
and  PHC  applicators.  As  a progressive  tree 
care  company,  we  offer  continuing  educa- 
tion to  promote  growth  both  personally  and 
professionally.  Additional  benefits  are  paid 
medical,  profit  sharing,  and  paid  holidays/ 
vacations.  Please  call,  fax  or  mail  your  re- 
sume to: 

Kramer  Tree  Specialists,  Inc. 

701  Church  Street 
West  Chicago.  II  60185 
Phone  630-293-5444 
Fax  630-293-7667 


WE'RE  LOOKING  FOR  YOU!  Do  yourskiMs 
shine  in  the  area  of  plant  health  care?  Are 
your  driving  record  and  communication  skills 
A-1  ? Do  you  enjoy  a challenge  and  work  well 
with  others?  Are  you  an  achiever?  DO  YOU 
TAKE  PRIDE  IN  YOUR  WORK?  If  this 
sounds  like  you,  than  “we're  looking  for  you," 

OPPORTUNITIES: 

Technical  Supervisor:  This  fast  pace  posi- 
tion requires  background  in  forestry  and 
landscape  management.  Must  be  well 
versed  in  IPM,  have  excellent  communica- 
tion skills,  be  willing  to  be  part  of  the  company 
decision  making  process,  have  some  basic 
computer  knowledge,  and  be  willing  to  travel 
for  advanced  training  and  meetings.  Position 
includes  top  compensation,  full  benefits,  401 
pension  program  as  well  as  vehicle  and  ex- 
pense allowance. 

Field  Service  Technicians:  Must  enjoy 
working  outdoors,  dealing  with  clients,  meet- 
ing daily  service  needs,  IPM  trouble  shooting, 
and  have  a valid  3B.  We  provide  ongoing 
training  as  well  as  opportunities  for  advance- 
ment.  Position  includes  top  hourly 
compensation,  sales  and  performance  Incen- 
tives, full  benefits,  and 401  pension  program. 

T ree  pruning  crew  leaders  and  assistants: 

If  your  skills  are  more  in  the  area  of  tree  prun- 
ing, removals,  or  surgery  than  perhaps  you 
would  be  excited  about  working  in  our  tree 
care  operations.  If  you’re  ready  for  action  with 
good  pay  and  incentives,  than  you’re  only  a 
phone  call  away. 

SHOW  US  YOUR  SKILLS  AND  WE’LL 
SHOW  YOU  WHY  YOU  CANT  GO  WRONG 
BY  CALLING  (810)  756-7737.  Branch  Tree 
Service,  lnc„  24195  Mound  Rd,,  Warren,  Ml 
48091  .Call  for  a personal  appointment.  All 
contacts  are  strictly  CONFIDENTIAL, 


Sales/Consulting  - Large  No.  Calif  company 
looking  for  experienced/quality  person  to 
service  established  client  base.  Must  be  ISA 
Certified  Arborist  w/experience  in  all  aspects 
of  tree  care.  Excellent  pay  and  benefits.  Fax 
resume  to  Tree  Care  Incorporated  at  (916) 
852-9585  or  mail  to  1 1 530  Elks  Cir.,  Rancho 
Cordova,  CA  95742-7357. 


Subcontractors  needed  In  Winston-Sa- 
lem, NCt  for  year-round  tree  work.  Must 
be  experienced,  professional  and  have 
own  equipment.  For  more  information, 
contact  Piedmont  Tree  Service  800-789- 
0571  or  email  nealperk@ols.net  or 
www.piedmonttree.com/subs.html. 


continued  on  page  54 


At  Davey  Tree, 
you’ll  reach  new  heights. 


There’s  a lot  of  room  at  Davey  Tree 
for  people  who  want  to  grow.  With 
offices  throughout  the  U.S.  and 
Canada,  your  opportunities  go  on 
and  on. 


Your  knowledge  and  skills 
will  grow'  w ith  the  extensive 
training  and  education  programs 
we  offer.  Learn  about  customer 
service,  professional  tree  surgery, 
first  aid,  CPR.  defensive  driving 
and  much  more. 

You'll  also  enjoy  financial 
grow'th  w ith  competitive  wages 
and  benefits.  Plus  a big  increase 
in  personal  satisfaction  as  an 
employee-owner  of  one  of  the 
most  established  and  respected 
leaders  in  the  green  industry  . 


So  if  you're  interested  in  joining  our 
team,  please  mail  or  fax  your  resume  to: 

DAVEY# 

The  Davey  Tree  Expert  Company 
Personnel  Dept.  - TCI 

1500  North  Mantua  Street  • P.0.  Box  5193 
Kent.  OH  44240-5193 

1-800-447-1667  ext,  252  * http://www.davey.com 

□rug  Screening  Required 
Equal  Opportunity  Employer 


I 

* f »§# 
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Need  Good  Employees?  Advertise  your 
openings,  using  Ferrell's  Jobs  in  Horticulture, 
to  connect  cost-effect iveiy  with  more  than 
2,000  readers  and  find  qualified  employees. 
Job  Hunting?  Find  employment  in  the 
Green  Industries  with  the  twice-a-month 
newspaper  that  lists  more  than  200  positions 
and  internships  available  nationally.  Now!  6 
issues  (3  months)  $24.95.  Free  "position 
wanted"  ad  for  6 & 12  month  subscribers. 
Student  rates  available,  MC/VISA  accepted. 
Cail  800-428-2474  today!  Visit  our  web  site: 
www.hortjobs.comy. 


Cobra \ The  Dynamic 
Bracing  System ! 


• Installs  in  Minutes 

• Easily  Adjusted  or  removed 

• No  tools  or  drilling  required 

• Grows  with  the  tree 
• Shock  Absorbing 

1-800-525-8873 
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Salesperson  wanted  for  one  of  the  largest 
tree  care  firms  in  the  Detroit  metro  area,  serv- 
ing residential  and  commercial  clients  for 
over  30  years.  We  are  looking  for  enthusi- 
astic, career-minded  individuals  dedicated  to 
professionalism  and  quality  customer  ser- 
vice. Starting  base  salary  of  $25,000  per 
year,  plus  a graduated  commission  structure 
ranging  from  4-10%  of  sales.  Benefits  in- 
clude: Paid  holidays  and  vacation,  paid 
personal  days,  medical  (incl  dental  and  pre- 
scriptions), life  insurance,  and  pension  plan. 
Your  ability  to  manage  and  motivate  your- 
self should  earn  you  over  $35,000  in  the  first 
year.  Interested  candidates  should  fax  re- 
sume to  (248)  349-6279  or  mail  to  Mountain 
Top  Tree  Service,  Ina,  7528  Chubb  Road, 
Northville,  Ml  48167,  or  call  (248)  349-1870. 


Plant  Health  Care.  Climbing  Arborist.  Sales. 
Boston  area  company  of  professional  ar- 
borists has  sales,  leadership  and  crew 
positions  avail  for  outstanding  indiv(s)  w/min. 
2 years  exp.  Candidates  must  be  committed 
to  highest  industry  stds.  of  safety,  workman- 
ship & cost,  service.  Exc,  wage  & benefit 
package,  including  pension  (401  (k)),  medi- 
cal, education  & more.  Send  resume  to: 
Lueders,  PO  Box  279,  Needham,  MA 
02192  or  call  508-359-9905  or  email 
LuedersCo@AOL.com. 


r — — \ 

Ready  ter  a Change? 

Come  join  One  of  the  lorgesf  Vegetation 
Management  Companies  m the  United  States 

DeAngelo  Brothers,  Inc,  is  experi- 
encing tremendous  growth  in  all 
divisions  of  our  company  throughout 
the  United  States  and  is  currently 
hiring  for  the  following  positions: 

* Foreman 

* Spray  Technicians 

* Tree  Trimmers 

If  you  are  career  oriented,  self-motivated 
and  enjoy  working  outdoors,  then  this 
might  be  the  opportunity  you  have  been 
seeking. 

We  offer  an  excellent  compensation 
package,  progressive  training,  career 
advancement  and  a drug-free  work- 
place 

For  career  opportunities  and  confiden- 
tial consideration, 

interested  applicants  can  call  our  24- 
hour  Employment  Hotline 
[800-355-5266]  or  send  resume  to: 
Charles  Sizer,  Corporate  Human 
Resources  Manager,  DeAngelo  Broth- 
ers, Inc.,  100  North  Conahan  Drive, 
Hazelton,  PA  18201  or  fax  to  (570) 
459-5500. 

KOk/AAP  M/F 

- ^ 

Please  circle  18  on  Reader  Service  Card 


Sales/Consultant:  Qualified  arborist  who 
has  knowledge  and  understanding  of  work- 
ing around  and  preserving  existing  trees  on 
construction  sites.  This  position  includes 
working  with  owners,  developers,  builders, 
landscape  architects  and  other  interested 
parties.  This  individual  must  be  able  to  sell 
and  oversee  the  implementation  of  services. 
Generous  benefits  package  includes,  401  (k), 
vacation,  personal  days,  ESOP,  medical/ 
dental  and  others.  Please  forward  resume 
to  Scott  Prophett,  13850-F  Barnsfield  Rd., 
Herndon,  VA  20171.  Phone:  703-471-1427; 
Fax:  703-471-1526. 


At  Almstead  Tree  Company*  Inc.,  we're  on 
the  move  again  ...  pursuing  our  expansion 
efforts  in  providing  professional  residential 
and  commercial  tree  care  services  in  the  NY, 
NJ  and  CT  regions.  Supported  by  our  35 
year  reputation  for  quality,  we  are  looking  for 
career  oriented  individuals  to  join  our  team 
of  professionals.  All  positions  offer  an  ex- 
cellent compensation  and  benefits  package. 
Branch  Managers  Tree  Climbers 
Production  Managers  Sales  Reps 
Plant  Health  Care  Technicians 
Managers 

For  immediate  consideration , forward  your 
resume  to: 

Almstead  Tree  Company,  Inc. 

Attn:  Human  Resources 
58  Beechwood  Avenue 
New  Rochelle,  NY  10801 
Phone  800-427- 1 900  Fax  91 4-576-5448 
www.al  mste  ad.com 
atc@bestweb.net 


FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential  and  always  free. 
1740  Lake  Markham  Rd,,  Sanford  FL 
32771 . Phone  (407)  320-8177,  Fax  (407) 
320-8083. 


Salesman/Team  Leader 

For  tree  care,  tree  spray,  lawn  care  growth 
in  upstate  New  York.  Small  company,  excel- 
lent pay  and  benefit  package.  Prefer 
experience  over  degree.  Send  resume  to: 
Tree  Care  by  Stan  Hunt,  Inc.,  53  Boulevard, 
Queensbury,  NY  12804.  Phone:  518-793- 
0804;  E-mail:  treecare@superior,net 


Tree  Climbers  Wanted:  Experience  pre- 
ferred (will  consider  student  climbers).  We 
are  an  established,  high-quality  oriented 
business  in  MD/DC  area  looking  for  individu- 
als who  share  our  enthusiasm.  Applicants 
submit  resume/letter  with  references  to:  STL, 
Box  2498,  Silver  Spring,  MD,  20915. 
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*1-733-2622 
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THE  FIGURE  8 
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National  Arborist  Association 
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Subscribe  TODAY! 


FOR 

SALE 

1985  GMC  Top  Kick  Chipper  truck  Excel- 
lent condition,  $19,500.  1974  Henorickson 
Loader  Barko  80,  spec'd  heavy,  $10,500. 
Please  call  847-480-1520  or  847-845-0386. 


Hydraulic  knuckle  boom  trucks  with 
dumping  flatbeds,  Ford,  International, 
1988  to  1991,  single  axle,  CDL  or  non- 
CDL.  We  can  custom  design  and  build 
sides,  tailgates,  chip  boxes  or  continu- 
ous-rotation grapples.  Call  us  for  any 
specialty  truck  needs.  Atlantic  Fabricat- 
ing, Inc.,  Jack  or  Paul,  Sayreville,  NJ. 
(732)  254-4949,  (732)  938-3030. 


Aerial  bucket  trucks.  Hi-Ranger.  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  95'. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W.  204  North  11509 
Goldendale  Road,  Germantown,  Wl  53022. 
Phone:  414-255-6161. 


1979  International  1600  with  Hi-Ranger 

bucket  and  chip  box.  New  tires  and  trans- 
mission, $10,000.  1973  International  1700 
- air  brakes,  Allison  automatic  with  Pitman 
over-center  boom  and  utility  body,  $8500. 
1994  Vermeer  1600A  drum  chipper  with  6- 
cylinder  Ford  gas  engine,  1100  hours, 
$7500.  1988  Vermeer  1250  disc  chipper 
with  6-cylinder  Ford  gas  engine,  1400 
hours,  $7500.  CeVet  Incorporated.  Phone: 
573-442-9883;  Fax:  573-874-5105. 


54-Foot  Bucket  Truck 

1992  GMC  C70  Topkick  Truck,  30,500 
miles,  215  hp  Cat  diesel.  6-speed  Eaton 
transmission  with  custom  service  body. 
Aerial  lift  is  a rear-mounted  Hi-Ranger, 
over  center,  side  by  side,  square  booms 
(low  9-ft.,  10-in.  stow  height),  3-D  hand 
control,  and  two  tool  circuits.  Unit  is  in  ex- 
cellent working  condition.  Price:  $48,500. 
Please  call  or  fax  for  complete  specs  and 
information  to  Taylor  Tree  Care  at  918- 
299-8200;  Fax:  918-299-0034. 


Can  your  stump  cutter  operate  for  $3  an 
hour  and  go  anywhere?  Ours  can.  The 
Alpine  Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shal- 
low trenches  and  maneuver  over  soft 
ground  without  making  tire  tracks.  Call  or 
write:  Alpine  Machine.  7910  Thornbury  St. 
S.W.,  Olympia,  WA  98512-2368.  (360) 
357-5116. 


’91  GMC  Topkick  w/cat  3116  diesel  and 
Allison  automatic  transmission,  w/AL50 
Aerial  Lift  of  Connecticut  and  chip  box,  68K 
miles,  excellent  condition,  $50,000  O.B.O. 
Welbom  Tree  Service.  Inc.,  3316  Highway 
394,  DeRidder,  LA  70634.  Phone:  (318)  462- 
6746. 


Bucket  Truck-1992  GMC  Topkick  with 
Asplundh  LR1 11-55,  60-foot  working  height 
aerial  device  overhauled  by  Altec  in  March 
1997.  Dump  chip  box,  Cat  diesel,  65K  miles, 
new  clutch.  Excellent  condition,  $56,500. 
Delivery  available.  Call  1-800-618-5048.  Ne- 
braska City,  NE. 


Stick  With 
The  Best  <m 

Jameson  fiberglass  pruner  poles  are  more 
versatile  and  durable,  safer,  lighter  and  more 
cost  efficient  to  use  than  other  brands. 

Choose  from  a full  line  of  interchangeable  pruning 
and  sawing  heads,  each  featuring  our  unique 
adapter  system  which  enables  all  accessories  to 
easily  lock  into  any  pole. 

Available  in  foam  core  and  hollow  varieties,  in 
sectional  and  fixed  lengths,  all  Jameson  pruner 
poles  meet  0SHA  regulations. 

Call  Jameson  today  at  1(800)479-9346 
to  get  the  tree  top  of  the  line. 

JAMESON 

CORPORATION  • SINCE  1956 


P.O.Box  240277.  Charlotte,  NC  28224 


MEMflt » NATIONAL 

ARBORIST 
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Free  Brochure 
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USED  EQUIPMENT  FROM  BANDIT: 
WELL  WORTH  THE  LOOK! 

Brush  Bandit  Chippers 

(1)  Mighty  Bandit  II,  Kohler  25  hp;  (1)  Model 
90 W,  Cummins  4B3.9,  76  hp;  (1)  Model  90, 
Wisconsin  V465,  gas;  (2)  Model  100,  Her- 
cules. gas;  (2)  Model  200+,  GM.  gas;  (1) 
Model  200+ , Ford  4.23, 65  hp,  gas;  (1 ) Model 
200+ . John  Deere  80  hp;  (2)  Model  200+, 
Cummins;  (1)  Model  250,  GMC,  gas;  (1) 
Model  250,  John  Deere,  115  hp;  (1)  Model 
250,  Cummins  4BTA3.9,  116  hp  diesel;  (2) 
Model  280,  Cummins  4BTA;  (1)  Model  280. 
John  Deere.  110  hp  diesel. 

Bandit  Whole  Tree  Chippers 

(2)  Model  1250,  Cummins  200  hp;  (3) 
Model  1254,  Cummins  200  hp;  (1)  Model 
1400  Track,  Cummins  200  hp;  (1)  Model 
1450,  Cummins  116  hp,  diesel;  (1)  Model 
1690  drum,  6 cylinder  Ford  gas;  (1)  Model 
1900,  Cat  425  hp;  (1)  Model  1900,  Cat  400 
hp  diesel 

Morbark 

(1)  Model  10,  John  Deere  56  hp  diesel;  (1) 
Model  1 6,  Cummins  250  hp  diesel;  (2)  Model 
1 7,  Perkins  1 1 3 hp;  (1 ) Model  290,  Cummins 
100  hp;  (1)  Eeger  Beever,  Wisconsin  gas, 
65  hp;  (2)  Eeger  Beever,  Cummins  diesel; 

(1)  Eeger  Beever,  Ford  65  hp  gas. 

Vermeer 

(2)  1250,  Perkins  80  hp  diesel;  (1)  1250,  6 
cylinder  gas. 

Miscellaneous 

(1)  Asplundh,  Ford  4 cylinder;  (1) 
Asplundh,  12-inch  drum,  Ford  6 cylinder; 
(1)  Asplundh,  16-inch  drum.  Ford  V-8;  (1) 
Wayne,  drum,  Chrysler  6 cylinder;  (6)  Mitts 
& Merrill,  6 cylinder  gas;  (1 ) Chipmore,  1 2- 
inch  drum,  6 cylinder  Ford  gas;  (1)  Wood 
Chuck,  drum,  Ford  V-8;  (1)  Duratech,  HD- 
8 tub,  Cat  183  hp  diesel;  (1)  Innovator, 
8-foot  tub,  Cummins  177  hp;  (1)  Fuel  Har- 
vester, tub,  Cummins  360  hp;  (1)  Carlton 
Stump  Grinder. 

Bandit  Industries,  Inc.,  6750  Millbrook  Road, 
Remus,  Ml  49340.  Phone:  (800)  952-0178; 
Fax:  (517)  561-2273. 


Aerial  Equipment  Inc.  Used  Equipment 
and  Arborist  Supply  Specialists  in  the 

Midwest.  Buy  Now  and  Save  - two  1993 
Vermeer  665  Bs  - diesel  powered  - 3 used 
disc  chippers  starting  at  $8,300.  Call  Ron 
or  Joel  for  details:  (847)398-0620.  Wheel- 
ing, IL  60090. 


Replacement  Fiberglass  Booms,  Buckets 
and  Accessories  and  Polyethylene 
Bucket  Liners  for  most  brands  of  bucket 
trucks— repairs,  too.  Accessories  include 
bucket  saw  scabbards,  boom  pole  saw  hold- 
ers, bucket  covers,  tool  boards  and  tool  trays. 
For  best  price,  quality  and  delivery,  call  Plas- 
tic Composites  Corp.,  Fort  Wayne,  IN  at 
(800)  747-9339. 


LOG  LOADER,  1986  Brig.  10  wheel,  die- 
sel, 48,500  GVW,  with  86  Prentice  120  & 
log  bunks,  $28,500.  1992  RAYCO  102  hp 
Model  1675DXH,  $12,500. 1988  F800.  die- 
sel, 28-yard  chip  box,  $17,500.  BUTT 
SPLITTER,  4-6  way  split,  50-inch  diam.  x 
4-foot  lengths,  less  power,  $18,500.  Call 
(978)  256-0341. 
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RAYCO 


4255  Lincoln  Way  East  • Wooster,  Ohio  44691 
Fax  (330)  264-3697  • 1-800*392-2686 
Internet  http://ww.raycomfg.com  • E-mail:  raycotfraycomfg.com 
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WITH 

pelecbt 

YOU  WILL  TRIM 
MORE  THAN  TREES 


Every  company  is 
concerned  with  the  cost 
of  doing  business. 


The  POLSCRT  is  not  only 
affordable  but  offers 
numerous  features  that 
increase  your  efficiency 
therefore  increasing  profits 


SELF  PROPELLED  OPERATOR  CONTROLLED 

HYDRAULIC  LIFT 

IUCKET  CONTROLS:  forward, 
backward,  fight,  left ; up  & down 

LIGHTWEIGHT  ft  STABLE 

ELECTRONIC  IGNITION 

EFFICIENT;  can  run  all  day  on  one  tank  of  gas 

TONS  ft  OPERATES  EMILY  WITH  NO  TRAILER 
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The  best  place  to  hire , shop  or  sell ... 
the  tree  care  industry's  magazine . 


1988  Ford  F450  for  sate:  Arbortech  9-cubic- 
yard  chip  box,  7.51  CID  V8  engine,  4 speed 
w/  overdrive,  84,000  miles,  Fult  cage  cab  pro- 
tector. Asking  $16,782.  For  picture  see  web 
site:  www.treespecialists.com  or  call  888- 
873-3435. 


Take  the  risk  out  of  used  equipment  pur- 
chases with  our  MONEY  BACK 
SATISFACTION  GUARANTEE!  Excellent 
selection  of  6-inch  to  17-inch  capacity  hy- 
draulic feed  drum  & disc  choppers,  rotary 
drum  chippers  and  all  sizes  of  stump  grind- 
ers] Nearly  every  make  and  model  available 
with  competitive  financing  to  qualified  appli- 
cants. Alexander  Equipment  Co.,  1054  N. 
DuPage  Ave.,  Lombard.  IL  60148.  Cal!  us  at 
630-268-0100  or  visit  our  web  site  at 
www.alexequip.com  to  view  our  complete 
inventory  list. 


Alpine  Skyworker  - 65-foot  working  height, 
1984  mounted  on  1983  Mercedes  6-cyl. 
turbo  diesel.  $48,000,  Very  good  condition. 
Phone  (508)  853-5378, 


Bucket  trucks,  chip  trucks,  trailer  chippers, 
cranes,  skidders,  track  machines  and  cus- 
tom-built units  to  meet  your  individual  needs. 
For  sale  or  rent.  MIRK,  Inc.  Phone  330-669- 
2000. 


Tired  of  selling  just  your  time? 

Sell  your  customers  a new  do-it-yourself 
Microbial  fertilizer  capsule.  Inventory  or 
Drop-ship.  Good  Profit  Margin.  PepTree 
Products,  toll-free  877-737-8733. 
www.getmoreinfo  com 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry's  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880,  Phone: 
203-226-4335. 


Used  Equipment 
Bucket  Trucks 

75-foot  Reach  All  on  T85  Int’l  DT,  1 3 spd,  46k 
mi,  new  paint  $44,0000. 

65-foot  Hi-Ranger  on  75  Chevy  4x4  (inop), 
gas,  auto,  new  paint,  $26,900. 

50-foot  Hi-Ranger  Mafl  Handler  on  '88  F-900 
3208  CAT,  auto,  air  brks..  $22,500. 

50-foot  Altec  AA600,  Chevy  1986,  gas,  145k 
mi,  $20,500. 

50-foot  Altec  AA600,  Chevy  1986,  gas  72k 
mi,  new  paint,  $23,500. 

50-foot  Asplundh  LR50,  Flat  Bed  on  1987 
F-700,  14K  mi,  new  paint,  $27,500 

Chip  Trucks 

1990  GMC,  diesel,  auto,  64k.  $17,500. 

1991  Ford,  diesel,  6-cylt  Tan,  6 spd,  L-Box, 
72k,  $20,500. 

1991  Ford,  diesel,  6-cyl,  L-Box,  pers.  Car- 
rier, 81  kt  $22,500. 

Digger  Derricks 

Altec  D-1000  on  1978  Ford.  CAT  diesel, 
$19,000. 

Altec  D-900  on  1985  Int'l  diesel,  $21,500. 

For  further  info  contact  G & A Equipment, 
Inc.  at  (423)  988-7574  or  (800)  856-8261  / 
Delivery  is  available. 
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CHLOROSIS  TREE  MEDICINE,  GUAR- 
ANTEED. Oaks  and  most  deciduous  trees. 
10  minute  application.  Full  color  change  in 
19  days.  $29/qt.  postpaid.  Treats  16  trees. 
Pin  Oak  Specialist,  Omaha,  NE  68112. 
402-455-9384. 


Ropes,  Ropes.  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at  warehouse 
prices.  Call  for  current  price  list.  Free  ship- 
ping. Visa,  MC,  AX.  Small  Ad  - Big  Savings 
1-800-873-3203. 


EQUIPMENT 

WANTED 

Looking  for  FMC  1000  gallon  spray  unit, 
mounted  or  free  standing.  Call  847-729- 
1963. 


BUSINESSES 
FOR  SALE 


Small,  well-established  company  with 
residential  and  commercial  clients.  80  per- 
cent repeat  business.  Excellent  reputation, 
winner  of  Excellence  in  Arboriculture  and 
Freeman  Parr  Awards.  Equipment  is  well 
maintained  and  in  very  good  condition.  Lo- 
cated in  mid-sized  university  city  in  south 
central  Indiana.  Owner-assisted  transition. 
Write  to:  Mark  Adams,  Adams  Arbor  Care 
Inc.,  6821  Bender  Road.  Bloomington,  IN 
47401.  Phone:  812-336-9017. 


Established  tree  care  business  in  Illinois. 

managing  vegetation  for  utilities.  Great 
growth  opportunities,  with  good  work  force 
in  place.  Please  respond  to  TCI  Box  PB.  PO 
Box  1094.  Amherst,  NH  03110. 


SERVICES 


Increase  your  sales  and  profit  growth, 

gain  better  control  of  your  business,  manage 
unlimited  customer  transactions,  PHC,  IPM. 
routing  and  inventories,  while  staying  ahead 
of  your  competition  by  using  ArborWare.  the 
business  software  solution  for  Arborist,  Land- 
scape and  Lawn  Professionals.  Call 
1 -800-49- ARBOR. 


f'  FINANCING  FOR  "\ 
NEW  AND  USED  TRUCKS 
AND  EQUIPMENT 


corporation 


Gives  you 
the 

FINANCING  POWER 

Seasonally 

Discounted  Payments 

Help  You  Through  the 

Slow  Months. 

Unmatched  Flexibility 
Lets  You  Buy  From  A 

Private  Seller  or  Dealer. 

Longer  Terms  Means 
Lower  Monthly  Payments. 

We  Lend  for  New  and  Used 
Trucks  and  Equipment 

Call  Now  for  a 

FREE 

No  Obligation  Application 


MONTANA  - Acquire  this  top-rated  com- 
pany, growing  and  profitable  in  western 
Montana.  Excellent  equipment  and  2300  cli- 
ents. Leave  message  at  906-449-1026.  It’s 
beautiful  in  Montana! 


Established  tree  care  business  for  34 

years  on  Maryland's  Eastern  Shore.  Long- 
term contracts  and  good  work  force  in  place. 
Year-round  work  with  good  growth  opportu- 
nity. Possible  owner  financing.  Box  PL,  TCI, 
PO  Box  1094.  Amherst.  NH  03031. 


Classified  ad  rates: 

$60  per  inch  ($50  NAA  members) 
I -inch  minimum.  Payable  in 
advance , due  20th  of  the  month, 
two  months  prior  to  publication. 
Send  ad  and  payment  to: 
TCI,  PO  Box  1094, 
Amherst,  NH  03031 


1 -800-932-CASH 


Ask  for 

Brian,  Marcus  or  Maureen 


corporation 


100  Dickinson  Dr.,  Suite  114 
Chadds  Ford.  PA  19317 
(610)  558-3800  • Fax  (610)  558-1949 


www.cagcorp.com 


Please  circle  15  on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - FEBRUARY  199V 


59 


NAA  Forum 


Cynthia  Mills  New  Executive  Vice  President 


T|he  board  of  directors  of  the  Na- 
tional Arborist  Association  is 
pleased  to  announce  that  Cynthia 
Mills,  CAE.  has  been  selected  as  ex- 
ecutive vice  president. 

She  comes  to  the  NAA  with  an  im- 
pressive background  in  association 
management  as  the  former  executive 
director  of  Pilot  International  and  Pi- 
lot International  Foundation — a 
24,(X)0  member  civic  service  organi- 
zation that  operates  in  six  countries 
with  approximately  800  chapters. 
Prior  to  this  position,  she  served  as 
assistant  executive  director  for  the 
National  Association  of  College 
Auxiliary  Services.  She  is  also  on  the 
Alumni  board  of  directors  of  her  alma 
mater.  Queens  College  in  Charlotte, 
N.C.  Her  master's  degree  was  re- 
ceived from  the  University  of  York, 
York.  England. 

Cynthia's  demonstrated  expertise 
in  managing  national  and  interna- 
tional associations  was  the  most 
important  consideration  in  her  selection. 
The  board  of  directors  is  confident  she  will 
engage  in  learning  about  our  industry  with 
vigor  and  enthusiasm. 

The  NAA  has  grown  rapidly  in  recent 
years,  and  now  boasts  an  annual  budget  of 
more  than  S3  million.  Along  w ith  this  bud- 
get growth  has  come  increased 
membership,  educational  programs  and 
staff.  Managing  the  challenges  that  grow  th 
and  change  bring  to  an  association  requires 
specific  and  different  skills  from  those  re- 
quired of  NAA  members  in  managing  their 
daily  businesses. 

As  they  grow,  trade  associations  like 


the  NAA  have  common  challenges: 
membership  development  and  retention; 
program  creation  and  promotion;  re- 
gional, national  and  international 
expansion;  taxable  versus  non-taxable 
income;  energizing  the  membership; 
government  affairs;  public  relations  and 
consumer  education;  attracting  and  mo- 
tivating volunteers;  and  responding  to 
member  and  board  concerns. 

Cynthia  has  successfully  tackled  all  of 
these  issues.  She  is  a member  of  the 
American  Society  of  Association  Execu- 
tives and  earned  the  Certified  Association 
Executive  designation  in  1996.  She  is 
president  of  Georgia  Society  of  Associa- 
tion Executives  and  was  recently  named 
Southeastern  Association  Executive  of  the 
Year.  The  board  is  confident  Cynthia  is 
the  person  who  can  manage  the  associa- 
tion into  the  21'1  century. 

The  board  w ould  like  to  thank  the  mem- 
bership for  their  patience  during  this 
process.  They  would  also  like  to  thank  the 
Search  Committee  for  the  time  and  effort 
they  exerted  in  finding  such  an  excep- 
tional executive.  The  Search  Committee 
sifted  through  hundreds  of  resumes  and 
recommendations,  devoting  countless 
hours  to  ensure  that  they  would  hire  the 
most  qualified  candidate  in  the  nation. 
Finding  someone  of  Cynthia's  caliber  took 
an  unwillingness  to  settle  for  second  best. 

Cynthia  attended  the  Winter  Manage- 
ment Conference  in  Cancun  at  the  end  of 
January  and  will  come  on  board  officially 
on  March  15.  Please  don't  hesitate  to  in- 
troduce yourself.  Cynthia  wants  to  hear 
your  thoughts  and  priorities  for  your  as- 
sociation. TCI 
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NEED  INSTRUCTION? 


Get  the  training  you  need 


Videos 


Workbooks 


Workshops 


NAA  has  it  all 
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Arborist  Innovation 


By  Mark  Garvin 


Gift  of  Education 


When  Roger  Zimmerman* 
owner  of  MEDCO  Tree 
Service  in  El  well,  Mich,,  was 
asked  to  bid  on  some  tree  work  at  a lo- 
cal library  last  year,  he  hit  upon  an 
innovative  idea.  He  proposed  to  quote 
the  job  and  donate  the  money  back  to  the 
library.  The  only  condition  would  be  that 
the  library  must  use  the  money  to  buy 
books  on  trees  and  tree  care. 

“In  my  town  we  have  a little  library,” 
relates  Zimmerman.  “It  doesn't  have  a lot 
of  funds  to  buy  books,  let  alone  books  on 
arboriculture.  Few  of  the  libraries  up  here 
in  Michigan  have  books  on  arboriculture.” 

As  a gesture  of  appreciation,  the  li- 
braries stamp  the  books  “Donated  by 
Roger  Zimmerman  and  Medco  Tree  Ser- 
vice," which  helps  market  the  MEDCO 
name  in  the  region. 

As  an  additional  benefit,  the  contribu- 
tion is  tax  deductible. 

"It  seemed  like  a win-win-win  situa- 


tion," says  Zimmerman. 

He  isn't  sure  how  many  people  have 
checked  out  the  books  so  far,  but  he  is 
hopeful  those  who  do  will  learn  a little 
bit  about  proper  tree  care  practices. 

“Around  here,  the  only  people  who 
would  take  out  those  books  are  people 
wfho  are  likely  to  have  that  kind  of  work 
done  in  their  yard,"  he  notes,  “The  more 
that  people  can  be  educated  on  the  way 
tree  care  is  supposed  to  be  done,  the 
easier  my  job  is  going  to  get." 

When  Zimmerman  hit  on  the  idea,  he 
called  the  National  Arborist  Association 
for  a list  of  recommended  books.  He  turns 
that  list  over  to  libraries  that  agree  to  his 
proposal.  Thus  far,  three  have  taken  advan- 
tage of  the  offer  for  a total  of  more  than 
$2,200,  One,  Seville  Township  Library, 
purchased  18  books  with  his  $250  dona- 
tion, including  titles  from  Burn, 
Luebbermann  and  Shigo, 

Zimmerman  doesn't  actively  promote 


the  program,  but  if  someone  calls  he 
mentions  the  idea. 

“Right  now  we  are  trying  to  extend  the 
idea  to  local  schools.  They  might  have  nice 
Norway  maples  and  ashes  planted  when 
they  initiated  their  landscaping  program, 
but  they  don't  prune  them,"  he  says. 

“One  school  has  a 30  acre  forest  they 
use  as  a laboratory.  We  offered  to  do 
high  pruning  for  them,  which  1 think  they 
will  accept." 

His  primary  goal  is  educating  the  pub- 
lic, h*s  also  a way  for  Zimmerman,  who 
has  been  in  business  for  ! 8 years,  to  gain 
an  edge  over  non-professionals  with 
whom  he  competes. 

“We  have  a lot  of  guys  up  here  who 
run  out  and  buy  a chain  saw,  a rope  and 
head  out  lo  trim  trees,"  he  says.  “If  we 
can  make  people  more  knowledgeable 
about  tree  care,  it’s  a good  situation  tor 
me  because  I don't  have  to  fight  the  “fly- 
by-nighters."  TCI 
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Emm  the  Field  By  Laden  Dean 


What  If? 


I have  been  climbing  for  23  years. 
This  lengihy  tenure  does  not  in- 
clude this  past  yean  which  I spent 
at  home  recovering.  For  the  most  part,  I 
have  been  accident  free  for  my  entire 
career  as  an  arborist.  I have  pruned  and 
felled  some  pretty  large  trees  in  my  years 
as  a climber.  I am  writing  to  tell  you  not 
to  say  “It  can't  happen  to  me." 

January  8,  1997  started  out  as  all  the 
rest.  We  gathered  our  tools  and  went  to 
the  job  site.  There  was  much  work  to  be 
done — a total  of  seven  trees  to  be  felled. 
The  only  saving  grace  about  this  job  was 
the  fact  that  I work  for  the  University  of 
Maryland  at  College  Park,  Md..  and  six 
of  the  seven  trees  could  be  dropped  on 
University  property  and  left  in  the 
woods,  so  there  would  be  no  clean  up. 

The  six  trees  were  Virginia  Pines  that 
stood  approximately  40  to  60  feet  tall. 
Since  these  trees  were  located  in  the 
woods,  I put  a pull  line  on  them  so  we 
could  control  the  way  they  fell.  I was 
using  a bucket  truck  to  save  on  time,  so 
I would  not  have  to  climb  each  tree  to 
put  the  pull  line  in  the  top  to  pull  them 
in  the  desired  direction.  The  first  six 
came  down  without  a single  problem. 

Then  came  the  “Mother  of  all  Oaks!!" 
It  was  a two-leadered  red  oak  on  which 
only  one  lead  was  dead.  Due  to  this,  we 
were  instructed  to  remove  the  dead  half 
and  leave  the  other  half  standing  I had 
the  driver  back  the  bucket  truck  into  po- 
sition so  I could  get  started. 

My  plan  was  to  remove  all  of  the  limbs 
and  then  the  top.  The  tree  stood  about  80 
feet  tall.  I had  the  booms  fully  extended, 
so  we  were  at  about  50  to  55  feet.  All 
that  was  left  was  to  throw  the  top  and 
chunk  down  the  rest  of  the  trunk.  The  top 
had  what  appeared  to  be  a natural  lean 
in  the  direction  in  which  I wanted  the  top 
to  go.  I started  the  saw  and  cut  my  notch. 
I looked  at  it  and  it  was  perfect — not  too 


deep  on  either  cut  and  the  wedge 
dropped  right  out.  I started  the  back  cut 
when  all  of  a sudden  the  top  was  falling 
toward  me.  I threw  the  saw  and  put  my 
hands  up  to  try  and  push  this  enormous 
piece  away  from  me,  but  it  was  too 
heavy.  It  measured  14  inches  in  diam- 
eter where  I had  made  my  cut,  and  the 
piece  that  I cut  off  was  33  feet  long. 
Given  the  taper  that  all  tops  have  and  the 
limbs  that  were  left  in  the  top,  I would 
guess  that  this  thing  weighed  in  the 
neighborhood  of  1,500  to  2,000  pounds. 

As  it  fell  I was  able  to  get  it  away  from 
me  just  enough  so  it  would  not  land  on 
my  chest  and  break  my  back.  I can  re- 
member very  clearly  how  it  hit  my  hard 
hat,  knocking  it  off.  and  continued  to  fall, 
slicing  open  my  chin.  Then  came  the 
worst  part.  (Remember  that  I am  stand- 
ing in  a bucket.) 

It  landed  on  top  of  both  my  arms  crush- 
ing them  between  the  top  and  rim  of  the 
bucket.  I have  never  felt  so  much  pain! 

For  a split  second  I had  to  stand  there 
and  bear  the  weight  while  the  upper 
boom  flexed  under  the  shock  load.  I can 
just  imagine  what  the  shock  load  weight 
must  have  been.  The  top  had  fallen  about 
3 to  4 feet  before  it  had  hit  my  arms  and 
the  bucket. 

Whatever  the  load,  I would  like  to  sa- 
lute the  designers  at  Skyrider,  the  maker 
of  the  boom  assembly.  What  if  the  boom 
had  broken?  I probably  wouldn't  be  alive 
today.  There  are  so  many  “what  ifs"  in 
this  story. 

♦ What  if  I had  not  had  a hard  hat? 

♦ What  if  I had  climbed  this  day  in- 
stead of  using  a bucket? 

♦ What  if  I had  put  a pull  line  on  the 
top? 

♦ What  if  my  crew  had  no  aerial  res- 
cue training? 

There  are  a number  of  ways  this  situ- 
ation could  have  gone,  but  I thank  God 


that  it  went  the  way  it  did.  As  it  turned 
out,  I crushed  both  of  the  large  bones  in 
my  left  forearm,  and  did  major  damage 
to  the  right  hand  along  with  the  slices  on 
my  chin.  Five  operations  and  13  months 
later  I went  back  to  work,  but  not  as  the 
same  climber.  It  took  a great  deal  of 
courage  to  return  to  the  same  line  of 
work  that  almost  took  my  life. 

The  moral  of  this  story:  There  is  no 
shortcut  that  is  worth  a piece  of  your  body. 
There  is  no  amount  of  time  saved  that  is 
worth  a crew  member  getting  hurt  or  killed. 
To  this  day  I cannot  explain  what  happened 
that  morning.  Take  it  from  one  who  has 
been  there.  Take  the  time  to  do  everything 
within  your  power  to  do  it  right  the  first 
time,  for  you  may  not  be  as  lucky  as  I was 
to  be  given  the  chance  to  ask  , “ What  if?”. 

I wish  to  take  this  opportunity  to  ex- 
press my  deepest  thanks  to  the  four 
people  who  allowed  me  to  be  able  to 
share  this  story  with  you. 

V Dr.  Keith  Segalman  of  Greater 
Chesapeake  Hand  Specialists.  He  is  the 
man  who  put  me  back  together  and  made 
sure  I was  able  to  continue  with  the  ca- 
reer that  I love. 

V Ken  Palmer  of  ArborMaster  Train- 
ing and  Jeff  Jepson,  author  of  The  Tree 
Climbers  Companion.  Together  they  as- 
sisted me  in  putting  together  a climbing 
rehab  program  that  Dr.  Segalman  used 
to  evaluate  my  condition  before  allow- 
ing me  to  return  to  climbing  trees. 

V Alea  Dean,  my  wife,  who  helped  me 
through  what  was  the  most  trying  time 
of  my  life.  When  I had  no  hands,  she  was 
my  hands. 

Lucian  Dean  is  a tree  climber  with  the 
University  of  Maryland  in  College  Park, 
Maryland.  TCI 
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64 


TREE  CARE  INDUSTRY  - FEBRUARY  1999 


STUfMR  CUTTERS 


• 35  Horsepower  • Compact  Tow 
Behind  • Large  Cutting  Dimensions 


25  Horsepower  • Seif  Propelled 
Full  Hydraulic  Control  • 35"  Width 


35  Horsepower  • 35"  Width 
Self  Propelled 


HURRICANE ^ 


•75  HP  Diesel  • 1 1/2"  Thick  31"  Diameter  ^ 
CutterwheeJ  • Suspension  Available  • Remote 
Control  Available  ^ 
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J.R  Carlton  builds  the  highest  quality  stump  cutters  available,  Foi 
iom  information , or  to  arrange  a demonstration  call : (800)  243-933 
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J.P.  Carlton  Company  Div.  D.A.F..  Inc. 


121  John  Dodd  Road  • Spartanburg,  South  Carolina  29303 
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PROFESSIONAL  H 
STUMP  GRtNOERS 


800-243-9335  I 864-578-9335  • FAX  864-578-021 0 


THE  HEIGHT  OF  SUCCESS  IS 

AERIAL  LIFT  INC. 

of  Milford,  Connecticut 
WE  WILL  NOT  LET  YOU  DOWN 


Visit  our  Web  site  to  link  to  company  and 
product  information,  including  our 
’Online  Showroom”! 

E-Mail:  aerialinfo@aol.com 
Company  Website:  http://\vww.aeriallift.com 


Aerial  Lift  Models  available 
from  38'  to  75' 
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Very  compact  with  a short  wheel  base  of  152". 

Back  of  the  cab  to  center  of  the  rear  axle  dimension  is  84" 


Ail  parts  on  an  Aerial  Lift  are 
available  for  oivrnigbt  del  it  ery 


MINI-FOOT 
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Established  1958 


AERIAL  LIFT,  INC. 


Made  in  U.S.A. 


<i> 

P.O.  Box  66  • 571  Plains  Road  • Milford.  Connecticut  06460-0066 
PHONE  USA:  1-800-446-5438,  In  CT:  1-800-245-5438  • Phone:  (203)  878-0694  • FAX:  (203)  878-2549 
E-Mail:  aerialinfo@aol.com  Company  Website:  http://www.aeriallift.com 
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Spring  is  one  of  the  BEST  TIMES  to  effectively  treat  many  tree  problems.  MAUGET  offers  a "phar- 
macy" of  plant  health  care  products  for  its  time  proven  closed  micro-injection  system.  In  minutes 
following  application,  MAUGET's  active  ingredients  become  part  of  the  tree's  natural  transport  sys- 
tem. 

That's  one  reason  MAUGET  products  have  been  the  choice  micro-injection  system  for  tree  care 
professionals  for  over  40  years.  MAUGET  continues  to  be  the  standard  for  micro-injection  tree  care. 

SWING  TREATMENTS  THAT  PROVIDE  YEAR  LONG  BENEFITS  INCLUDE: 

Insecticides,  such  as  IMICIDE,  containing  Imidadoprid,  the  active  ingredient  found  in  MERIT®  and  ABACIDE, 
containing  abamectin,  provide  full  season  control  for  a broad  spectrum  of  insects  including  Bronze  Birch 
Borer  and  Mites. 

Fungicides,  include  FUNGISOL  & CARBOJECT , which  control  or  suppress  over  31  destructive  diseases. 
TEBUJECT,  the  newest  of  MAUGET's  Fungicides  controls  or  suppresses  4 additional  diseases  including 
"Crabapple  Scab". 

Fertilizers  and  Micro-Nutrients  correct  nutritional  deficiencies  & stimulate  crown  development. 

Combinations  such  as  IMISOL  and  ABASOL,  two  powerful  new  products.  In  one  single  application  they 
control  a variety  of  insects,  including  Bronze  Birch  Borer  and  Mites  and  over  31  tree  diseases  IMICIDE  and 
ABACIDE,  have  each  been  formulated  with  FUNGISOL  These  two  unique  combination  products  are  only 
available  in  the  MAUGET  micro-injection  system. 

Antibiotics  include  MYCOJECT,  containing  oxytetracycline,  suppress  bacterial  diseases  such  as  Ash  Yellows, 
Palm  lethal  yellows.  Leaf  Scorches 


of  Oak  & Elm  and  Fire  Blight. 
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SOO  TREES-Rx 
&00 • TREES-Rx  (New 


0OO073*3779 


ee  Tech.  Support)  S0£>073*3779 
mauget.com 
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Cummins  Power 
for  the  Tree  Care  industry 

THE  BEST  JUST  COT  BETTER 
Ask  us  About  our  "New  4-Cylinder  Power  units" 
for  the  Brush  Chipper  Application 

(248)  478-9700 
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Meeting  New  Faces 
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Members  of  the  arborist  industry  are  a 
unique  group,  often  characterized  as  will- 
ing to  do  almost  anything  to  learn  more 
about  their  chosen  profession  of  tree  care. 
That's  exciting  in  itself! 


Having  just  come  back  from  NAA's  Win- 
ter Management  Conference  in  Canctm,  l 
was  privileged  to  witness  many  of  these  pro- 
fessionals interact.  Almost  without  exception,  all 
seemed  to  have  an  exceptionally  good  time  as  they  met  at  the  registration  area,  in  general 
sessions  and  at  special  events  and  free  time  activities  such  as  group  tours  of  tourist  sights. 
Tree  care  company  owners,  wives  and  children  met  with  manufacturer  and  distributor 
representatives  throughout  this  conference. 


In  order  to  be  successful  in  our  business,  one  must  be  assertive  in  getting  to  know  as  many 
arborists  and  leaders  as  possible.  This  can  be  accomplished  during  your  local  civic  club 
meetings,  regional  conferences,  state  organizational  gatherings,  conventions  and  national/ 
international  trade  membership  assemblies. 


Meeting  someone  new  can  be  intimidating.  For  many,  traveling,  eating  different  foods, 
learning  local  customs  or  struggling  with  a foreign  language  brings  on  such  a level  of 
uneasiness  that  they  shy  away  from  the  attempt.  However,  the  benefits  of  meeting  other 
arborists/industry  leaders  and  learning  more  about  them  and  their  work  far  outweighs  any 
drawbacks.  It’s  worth  i he  “risks"  to  learn  more  about  the  growth  of  our  industry  from 
your  peers,  rekindle  your  thirst  for  more  knowledge  and  listen  to  others  who  reenergize 
your  spirits.  See  firsthand  the  excitement  of  the  future  in  people's  faces,  witness  your  own 
continued  commitment  1:0  short-term  and  long-term  goals  and  further  develop  an  appre- 
ciation for  the  results  of  your  hard  work.  You  have  an  opportunity  to  make  more  accurate 
predictions  about  our  industry,  gather  new  information  to  be  applied  to  new  opportunity 
and  keep  up  with  changes  within  our  industry.  Along  with  family  and  friends,  you  have 
the  chance  to  feel  good  about  yourself  and  your  career. 


The  value  of  visiting  with  other  arborists  goes  beyond  the  greetings  and  introductions. 
You  have  the  opportunity  to  make  long-lasting  friendships.  This  support  network  will 
help  you  make  the  most  of  every  occasion  and  provides  you  with  a golden  opportunity  to 
maximize  yourself  and  your  business.  The  next  time  you  learn  about  such  a gathering, 
take  the  time  to  go.  Invest:  in  yourself.  Talk  about  your  challenges  and  solutions.  Meet  old 
friends  and  new  people  as  well.  You’d  be  surprised  how  many  have  the  same  business 
experiences. 

The  key  here  is  that  everyone  has  so  much  to  offer  you.  All  you  need  to  do  is  make  your- 
self available.  It's  just  that  simple. 

Chris  Brown 
Marketing  Communications  Manager 
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When  you  need  more  power  and  less  width 
for  your  stump-cutting  applications,  go  with 
the  right  equipment  — go  with  Vermeer. 

Designed  for  tree  and  small  land-clearing 
contractors,  the  SC505  performs.  Whether 
you're  facing  an  open  field  or  a tight  back 
yard,  the  SC505  has  the  power,  features  and 
maneuverability  to  succeed. 


A powerful  gear-driven  cutter  wheel,  a 
towless  self-propelled  design,  turf-friendly 
rubber  tracks  and  a 35"  (89  cm)  width 
(in  retracted  mode)  combine  to  offer  a 
tough  and  versatile  stump-cutting  machine. 


The  Vermeer  SC505  — an 
innovation  in  efficiency 
and  productivity. 
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If  you’d  like  to  see  3IAI;>MCIi‘Y 
work  for  you,  call  us  toll  free. 


I he  last  thing  you  need  on  a job  is  a 
breakdown.  The  Woodsman’s  rearward 
pivoting  feedwheel  assembly  eliminates 
down  pressure  springs.  Fewer  parts. 
Fewer  problems.  It’s  smoother. 

More  powerful.  Maintenance  free. 


1-800-953-5532 
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Science  of  Tree  Care 


Advances  in  the  Use  of  Biologic 
Approaches  for  Managing 
Arthropod  Pests 

Dr.  Michael  J.  Raupp 


When  considering  advances 
in  the  use  of  biologicals,  I 
prefer  to  expand  the  topic  to 
include  biological  approaches  that  en- 
compass plant  health  care  and  how  they 
relate  back  to  the  issue  of  pest  manage- 
ment and  biological  control.  Plant  health 
care  has  become  one  of  our  primary  fo- 
cuses. Ultimately,  what  we  are  trying 
to  do  with  pest  management  and  plant 
health  care  is  create  sustainable  urban 
forests.  As  arborists,  we  are  not  in 
business  for  the  short  haul,  but  hope- 
fully, we  are  creating  an  environment 
that  is  durable  and  has  benefits  for 
many  years  to  come. 

We  seek  a stable  tree  population  that 
is  resilient  to  short-term  stresses,  such  as 
insect  and  pest  attack,  cold,  drought  and 
certain  human  impacts.  When  John  Ball 
talks  about  integrated  pest  management, 
he  stresses  proper  sighting,  good  soils 
and  the  correct  plants  in  the  correct 
place.  All  these  components  are  very 
important  in  terms  of  developing  a sus- 
tainable urban  forest. 

There  are  certain  strategies  that  can 
create  sustainability  in  our  landscape.  It 
is  my  firm  belief  that  to  be  a good  prac- 
titioner, you  need  to  know  the  theory 
behind  the  strategies  you  practice. 
Theory  is  important  when  you  must  ex- 
plain to  a client  why  you  are  not  going 
to  treat  an  aphid  population  with  an  in- 
secticide because  natural  enemies  are 
present  in  sufficient  numbers  to  control 
the  pest.  Then  it  is  nice  to  be  able  to  talk 
about  the  theory  of  biological  control  and 
show  what  biological  control  agents  are. 

One  of  the  best  ways  to  create  sustain- 
able landscapes  is  to  use  resistant  plant 
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material,  which  is  a whole  separate  sub- 
ject. In  addition,  we  can  design  diverse 
landscapes  to  reduce  pest  outbreaks.  We 
all  know  some  of  the  problems  with  mo- 
nocultures. We  saw  what  happened  in 
our  beautiful  cities  where  we  created 
monocultures  that  were  wiped  out  by 
Dutch  elm  disease.  We  see  different 
problems  with  monocultures  now  con- 
sisting of  Bradford  pears. 

There  are  ways  to  design  landscapes 
to  conserve  our  beneficial  organisms. 
The  good  guys  out  there  working  for  us 
all  the  time.  If  we  can  design  landscapes 
correctly,  or  at  least  recognize  the  ele- 
ments of  landscapes  that  need  to  be  there 
to  help  make  them  resistant,  our  jobs  will 
be  much  easier. 

Proper  fertilization 
regimes 

Arborists  tend  to  think  about  plant 
health  care  as  a program  of  scheduled 
inspections  and  strategies  that  are  de- 
signed to  improve  plant  appearance  and 
vitality.  My  concern  is  that  in  our  at- 
tempts to  increase  plant  vitality,  we  wind 
up  exacerbating  problems  that  might  not 
have  been  there  had  we  not  done  certain 
procedures  or  techniques.  Everybody 
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likes  green,  healthy  plants.  However,  in 
landscape  situations,  we  must  be  careful 
about  excess  fertilization. 

There  is  a balance  in  nature  between 
good  bugs  and  bad.  Things  tend  to  stay 
in  balance  unless  something  upsets  it. 
We  do  this  inadvertently  when  we  plant 
a landscape  and  create  an  unnatural  situ- 
ation. We  may  further  upset  this  balance 
when  we  mistakenly  assume  that  if  a 
little  fertilizer  is  good  for  plants,  then 
more  is  even  better.  This  is  not  the  case 
and  here  is  why. 

All  sucking  insects  love  nitrogen. 
When  we  fertilize  plants,  particularly 
broadleaf  and  herbaceous  plants,  we  in- 
crease problems  with  sucking  insects  and 
mites.  I see  this  over  and  over  again  in 
landscapes  where  there  are  outbreaks  of 
scale  insects,  adelgids  and  spider  mites. 
I ask  the  arborists,  “What  are  you  doing 
in  this  landscape?”  The  answer  is,  “We 
do  deep-root  fertilization  several  times 
a year,  and  it  really  greens  them  up.” 

Fertilization  creates  a positive  re- 
sponse in  pest  groups,  including  sucking 
insects,  chewing  insects,  mites,  and  in- 
sects that  cause  galls.  In  a recent  review 
of  85  studies  on  sucking  insects,  re- 
searchers found  insects  laid  more  eggs, 
developed  quicker,  and  survived  better 
when  plants  were  fertilized.  Be  careful. 
Don't  create  more  problems  for  yourself. 

Here  is  another  reason  why  excessive 
fertilization  may  make  trees  more  sus- 
ceptible to  pest  attack.  The  ISA  book  on 
plant  health  care,  entitled  Plant  Health 
Care  for  Woody  Ornamentals,  contains 
a great  chapter  by  Dan  Hermes  and  Bill 
Matson  that  covers  “plant  defense 
theory.”  Basically,  plant  defense  theory’ 
says  when  nutrients  or  water  are  in  low 
availability,  plants  might  have  much 
higher  levels  of  what  are  called 
allelochemicals.  Allelochemicals  are 
defensive  compounds  such  as  tannins 
and  certain  kinds  of  resins.  As  we  begin 
to  fertilize  and  increase  the  nutrient 
availability,  the  plant  grows.  The  carbon 
budget  in  many  plants  is  limited,  so  the 
plant  has  to  make  a choice  to  put  carbon 
into  growth  or  into  defensive 
allelochemicals.  When  the  plant  is  told 
to  grow  by  fertilization,  the  carbon  that 
may  otherwise  go  to  allelochemicals  to 
create  toxins  that  kill  insects,  mites,  and 
pathogens  is  now  diverted  into  growth. 
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As  a result,  the  defensive  capability  of 
the  plant  decreases.  Under  certain  high 
levels  of  fertilization  or  water  availabil- 
ity, plants  become  less  able  to  defend 
themselves  from  pests.  Don’t  be  sur- 
prised if  you  see  declines  in  vitality 
because  of  the  inability  of  the  plant  to 
defend  itself.  That  is  the  heart  of  plant 
defense  theory. 

I won’t  say  don’t  fertilize,  but  the 
trick  is  to  avoid  the  use  of  excess  fertil- 
izer. In  a recent  issue  of  Arborist  News , 
Robert  Miller  provided  some  excellent 
advice  and  guidelines  regarding  the  use 
of  fertilizers  in  arboriculture.  The  goal 
in  our  business  is  to  create  the  proper 
level  of  fertility.  Feeding  plants  in  ex- 
cess will  exacerbate  problems, 
particularly  with  sucking  insects,  by  dis- 
rupting that  balance.  Keep  this  in  mind, 
particularly  relating  to  plant  health  care. 

I PM  and  plant  health 
care  tactics 

Several  tactics  of  IPM  and  PHC  pro- 


grams can  be  used  to  re- 
duce populations  of  insect 
and  mite  pests.  These  in- 
clude resistant  landscape 
design  and  several  types 
of  biorational  pesticides 
and  biological  control 
agents.  All  of  these  tactics 
help  to  foster  sustainable 
landscapes.  Pest-resistant 
landscape  design  is  an  is- 
sue we  began  to  address 
about  five  or  ten  years 
ago.  We  used  to  call  this 
“key  locations,”  which 
were  the  places  in  any 
landscape  where  pests 
tend  to  occur  first  or  most 
frequently.  There  are  cer- 
tain places  I always  go  to 
find  spider  mites  or  lace  ref>e  m^rtle 
bugs.  Why  does  it  work 
this  way?  Why  does  the 
dwarf  Alberta  spruce  on  the  southern 
exposure  of  a house  always  have  spruce 
spider  mites?  The  keys  are  beneficial 
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aphids. 


predators  or  natural  enemies.  For  ex- 
ample, any  time  groups  of  azaleas  are  in 
full  sun,  they  will  be  attacked  by  the  aza- 
lea lace  bug.  When  azaleas  are  grown  in 
shaded,  overstoried  habitats  with  a nice 
canopy  and  understory,  and  with  a diver- 
sity of  plantings,  we  tend  to  see  far  fewer 
problems  with  this  pest.  We  used  to  think 
it  was  a plant  stress  phenomenon,  but 
now  we  are  not  quite  so  sure  of  that. 

The  azalea  lace  bug  is  a sucking  insect 
pest  that  stiples  leaves.  Why  is  it  that  when 
we  plant  azaleas  in  full  sun.  we  might  wind 
up  with  600  lace  bugs  per  square  meter  of 
foliage  as  opposed  to  three  when  we  plant 
in  the  shady  location?  At  first  we  thought 
the  plant  in  full  sun  was  stressed  and  in 
some  way  that  benefitted  the  insect.  How- 
ever, we  found  that  in  the  sun,  they  lay  just 
as  many  eggs  as  in  the  shady  habitat,  which 
means  the  plant  in  the  sun  isn’t  a better 
food  source  than  the  plant  growing  in 
shade.  If  it  wasn’t  stress,  what  was  it?  We 
believe  the  answer  is  differences  in  gener- 
alist predators. 

We  went  back  and  measured  the  gen- 
eralist predators  in  these  habitats  and 
found  significantly  more  generalist 
predators  in  the  shady  habitat.  This  is 
perhaps  the  biggest  reason  that  many 
pests  tend  to  outbreak  in  sunny  habitats. 

We  also  measured  how  long  it  took 
lace  bugs  to  become  reproductively  ma- 
ture. We  measured  their  age  to  their  first 
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reproduction  and  found  that  in  sunny 
habitats  they  could  develop 
much  quicker.  They  can  go 
through  more  generations  in  a 
season.  In  shaded  habitats,  lace 
bugs  take  longer  to  develop  be- 
cause the  shady  spots  are  cooler. 
As  a result,  lace  bugs  never  survive 
long  enough  to  reproduce.  In  sunny 
habitats,  the  bugs  develop  rapidly 
enough  to  reach  an  age  where  they 
can  reproduce  before  they  are  eaten. 
We  see  this  over  and  over  again. 

More  predators  are  in  shady  habitats 
because  there  tends  to  be  litter,  mulch 
and  a diversity  of  plants.  As  you  begin  to 
add  plants  to  your  habitat  and  move  away 
from  a single  plant  species,  you  create  op- 
portunities for  alternate  prey  to  be  available 
for  predators.  In  other  words,  if  the  only 
prey  source  on  a plant  is  a lace  bug,  once 
the  predator  eats  the  lace  bug,  the  preda- 
tor must  migrate  or  die.  If  you  have  a 
diverse  habitat  that  includes  overstory,  un- 
derstory, other  shrubs,  and  a diversity  of 
plant  material,  after  the  predator  has 


snacked  on  the  lace  bugs,  it  can  move  on 
to  other  plants  to  eat  aphids,  cottony  maple 
leaf  scale,  etc.  Habitats  that  allow  gener- 
alists predators  opportunities  to  feed  on 
alternate  prey  tend  to  be  far  more  stable 
and  sustainable. 

My  point  is  that  many  of  our  predators 
need  not  only  alternate  prey  sources  but 
alternate  food  sources.  A diverse  habitat 
can  encourage  and  support  these  omni- 
vores by  providing  prey  and  plant  material, 
such  as  pollen  or  nectar,  that  will  sustain 
themselves  in  your  landscape  and  help  re- 
duce pest  populations.  This  is  another 
reason  why  it  is  vitally  important  to  be  sure 
you  use  different  kinds  of  elements  in  your 
landscapes.  Don't  limit  yourself  to  flow- 
ering perennials  and  annuals,  but  also  plant 
flowering  trees  and  shrubs.  These  encour- 
age natural  enemies. 

Bio-rational  pesticides 

1.  Short  residual  materials 

A short-residual  material,  such  as  oil 
sprayed  on  pin  oaks,  has  no  effect  on  tiny 
beneficial  wasps  called  chalcidoids.  Re- 
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sidual  type  materials,  like  Dursban 
or  Diazinon,  for  example,  had  a sig- 
nificant impact  on  the  beneficial 
insect  community.  If  you  have  a 
well-developed  natural  enemy  com- 
munity, what  you  may  want  to  do  is 
use  a material  like  horticultural  oil. 

This  will  minimize  adverse  effects 
on  the  beneficial  organisms  that  are 
present  in  the  system  since  there  is 
no  residual.  Whenever  possible,  use 
short-residual  materials  when  you 
have  beneficial  insects. 

2.  Selective  toxicity 

A new  miticide  called  Hexagon 

works  well.  For  a study  on  butter- 
fly bush  infected  with  spider  mite, 
we  sprayed  oil  and  Hexagon.  By  day 
12,  we  had  90  percent  reductions 
using  oil  and  Hexagon,  and  these  re- 
ductions persisted  43  days.  The 
reason  we  like  Hexagon  is  its  selec- 
tive toxicity;  it  only  kills  spider 
mites,  not  predatory  mites.  In  fact, 
it  kills  only  the  eggs  and  the  imma- 
ture mite  stages.  It  does  not  kill 
adult  mites.  Of  course,  you  still  have 
to  kill  the  adults.  One  good  ap- 
proach is  to  get  the  adults  with  oil 
first,  then  follow  that  up  with  a 
spray  which  will  kill  the  eggs  and  the  im- 
mature stages.  In  a different  trial  with  the 
honey  locust  spider  mite,  we  were  able 
to  get  very  residual  levels  of  control,  just 
as  good  as  we  would  get  with  a fairly 
standard  miticide  like  Pentac.  Materials 
such  as  Hexagon  are  very  effective  com- 
pounds and  can  help  to  conserve  natural 
enemies. 

In  addition  to  deciding  which  materi- 
als to  apply,  you  need  to  consider 
different  ways  to  apply  them.  Cover 
sprays,  particularly  air  blast  sprays,  are 
not  a good  way  to  conserve  beneficials 
in  landscapes.  They  drift  and  very  little 
material  reaches  the  plant.  This  can  be 
very  disruptive  to  natural  enemy  com- 
plexes. 

3.  Systemic  materials 

A way  to  avoid  spray  drift  and  the  as- 
sociated problems  is  through  soil 
injection.  New  materials  are  available 
that  belong  to  a class  of  chemicals  called 
systemics.  Merit,  (imidachloprid)  is  a 
remarkable  material — new  chemistry, 
very  safe  to  humans  and  non-targets.  It 
has  no  odor  and  it  controls  a relatively 
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broad  spectrum  of  pests.  Merit  is  good 
on  sucking  insects  like  adelgids,  aphids, 
white  flies,  mealy  bugs,  scales,  leafhop- 
pers.  etc.  We  have  achieved  control 
levels  ranging  from  95  percent  to  99  per- 
cent on  these  pests  with  Merit.  Trees 
treated  with  Merit  are  getting  zero  emer- 
gence of  bronze  birch  borer.  We  may 
finally  have  a material  that  is  effective 
against  this  pest.  If  this  information 
holds  up.  this  is  going  to  be  a very  inter- 
esting development. 

Merit  will  not  be  very  good  on  pests 
like  mites  (because  they  are  not  insects), 
or  for  a lot  of  caterpillars.  On  the  other 
hand,  it  can  be  put  on  in  a very  targeted 
way.  We  use  granular  applications, 
drenches,  power  injectors,  or  a Kioritz 
injector.  We  achieved  good  levels  of 
control  w ith  Merit  as  a wettable  powder. 
Certain  pests  such  as  hemlock  wooly 
adelgid  can  be  controlled  with  oil,  if  you 
can  get  good,  thorough  coverage.  But  if 
you  have  a hemlock  up  against 
someone’s  house,  or  over  a swimming 
pool,  sprays  have  obvious  limitations. 
This  may  be  an  ideal  situation  to  use  a 
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systemic  material  such  as  Merit. 

If  you  use  Merit,  especially  as  a 
soil  injection  or  in  granular  form, 
one  rule  of  thumb  should  be  to  put 
it  down  well  in  advance.  For  birch 
leaf  miner,  apply  it  the  fall  before, 
rather  than  the  spring.  Merit  needs 
enough  time  to  be  taken  up  by  the 
plant,  so  it  can  achieve  maximum 
effect.  In  pin  oak,  it  took  eight 
weeks  to  reach  a concentration  that 
would  be  effective  against  aphids. 

4.  Formulated  microbials 
This  is  one  of  the  most  interesting 
advances  in  the  use  of  biologicals  in 
plant  health  care  and  I PM  programs. 
We  are  beginning  to  see  tremendous 
interest  on  the  part  of  the 
agro-chemical  industry  in  developing 
new  compounds  from  the  microbes 
that  live  in  the  soil.  Perhaps  our  old- 
est and  best-known  example  of  this 
are  products  known  as  B.t.  (Bacillus 
thuringiensis).  We  now  have  a wide 
range  of  B.t.’s  that  are  effective 
against  different  kinds  of  Lepi- 
doptera  caterpillars.  We  also  have 
strains  that  are  effective  against  elm 
leaf  beetle  and  imported  willow  leaf 
beetle.  In  other  arenas,  we  have  B.t.s 
that  work  well  against  flies  such  as  fun- 
gus gnats  or  mosquitoes.  There  is  great 
optimism,  at  least  on  my  part,  that  addi- 
tional B.t.’s  down  the  road  may  work  on 
other  pests,  perhaps  sawflies. 

The  active  agent  in  B.t.  is  a toxic  crys- 
talline structure.  When  the  insect  ingests 
the  crystal,  it  dissolves  in  the  gut  and 
blocks  open  the  pore  channels  of  gut 
cells,  causing  them  to  become  leaky.  Wa- 
ter rushes  in,  the  cells  explode,  and  the 
insect  stops  feeding  and  dies.  It  is  a very 
different  mode  of  action  than  nerve  poi- 
son chemicals.  Feeding  inhibition  takes 
place  in  about  an  hour,  but  it  may  take 
several  days  for  the  insect  to  die  and  fall 
off  the  tree.  If  you  are  using  B.t.'s,  the 
insects  are  not  going  to  go  dive  off  the 
plant,  as  they  would  if  you  inject  it  with, 
for  example,  bidrin.  It  is  not  as  dramatic, 
but  it  can  work  just  as  well. 

Nematodes 

We  have  done  a lot  of  work  in  Mary- 
land with  beneficial  nematodes  to  control 
insects.  I am  excited  about  our  results. 
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Nematodes  are  formulated  to  be  used  just 
like  conventional  insecticides.  You  mix 
them  with  water,  and  squirt  them  on  the 
plant  or  inject  them  into  a gallery.  The 
nematode  carries  a bacterium  inside  it. 
Once  it  gets  inside  the  host,  it  releases 
the  bacterium,  which  then  infects  the 
cells  of  the  insect  and  turns  the  insect  into 
a nematode  growth  medium.  Nematodes 
will  go  through  several  generations 
within  the  insect,  using  up  all  the  re- 
sources, and  then  go  find  other  insects 
to  invade.  We  have  found  with  black  vine 
weevil  that  we  can  get  just  as  good  con- 
trol with  the  cruiser  nematode  as  we  did 
with  the  imidocloprid,  or  acephate.  Mind 
you,  this  was  a modified  field  study,  not 
a landscape  application.  We  are  getting 
really  good  results  in  nursery  trials  con- 
trolling black  vine  weevil  with  this  as 
well.  One  of  the  things  that  we  have 
worked  on  for  a long  time  is  using  the 
nematodes  to  control  dogwood  borer. 
Using  simple  hydraulic  applications,  we 
can  get  85  percent  to  90  percent  reduc- 
tion in  dogwood  borer  populations  using 


the  nematode. 

Similar  studies  have  been  conducted 
with  the  banded  ash  clearwing, 
Podosesia  Aureocincta , the  one  that  gets 
into  all  those  little  green  ash  trees  and 
blows  the  tops  out  of  them.  With  the 
nematodes,  we  can  get  high  levels  of 
control  with  hydraulic  application. 

We  also  used  nematodes  to  control  Iris 
borer.  After  the  application,  we  found  no 
living  larvae  in  the  bulbs  treated  with 
nematodes,  which  is  even  better  control 
than  with  Imidacloprid,  or  dimilin. 

More  recently,  we  have  been  experi- 
menting with  bigger  pests  like  gypsy 
moths.  We  have  found  that  we  can  get 
anywhere  from  70  percent  to  98  percent 
control  of  second  instar  larvae  treated 
with  nematodes.  For  late  instar  caterpil- 
lars, we  were  looking  at  levels  of  control 
on  3-inch  long  larvae  approaching  85 
percent  to  90  percent.  There  aren’t  many 
materials  you  can  spray  on  big  gypsy 
moth  caterpillars  and  get  this  level  of 
control.  We  think  nematodes  have  a lot 
of  potential  in  the  tree  care  industry,  and 


HIGHEST  QUALITY 
BEST  PRICES 


All  Orders  Ship 
Within  24  Hours 

Knives  for  All  Models 
and  Makes  in  Stock 

Industrial  Quality 
Cutting  Tools  for  75 
years 


5200  Zenith  Parkway  • P.O.  Box  2252 
Rockford.  IL  61131-0252 


Brush  Chipper  Knives 


800-223-5202 
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140  SPECIALIZED  TRUCKS  IN  STOCK! 


(2)  1981-82  4x4  gas  engines. 

UnderCDL  $6,500  ea  (2)  1988-90 
Ford  diesel  4x4  Call  for  info. 


•82  Ford  F700.  V8.  5sp/2sp  with 
50'  Altec  double  bucket  $1 8,900 


1988  GMC:  8.2  Diesel;  Auto.; 

Chip  Body  w/  Aerial  Lift  of  CT  50- 
foot  bucket  $37,500 


89  Ford  F800  Crew  Cab;  7 8 Dsl 

Auto;  35k  miles;  Dump  Body 

$19,500 

(4)  Other  Crew  Cab  Stakes  in  Stock! 


(5)  Fuel  Trucks.  Steel  or  Alum. 
Gas  or  Diesel  $4,900  and  Up 


Prentice  120-yard  machine. 

Diesel  Pony  engine,  on  gas  lnt*l. 

$12,500 


87  Gradall  Model  552-2S  10-ton 
Mat.  Handler.  23’  Max.  Lift;  has 
Winch.  Forks.  Bucket.  Pole 


•87  GM7  GMC.  8 2 Dsl.  6 sp.  30 
GVW.  A/B.  12’  Stake  Lift  Gate. 
22k  miles.  IMT  Knuckle-boom.  25’ 


33  GVW  A/B  13,000  miles  with  9- 
ton  Manitex  Crane  Model  956  66’ 
HooK  Height.  LiKe  New.  S49.5QQ. 


1989  LT8000  Narrow  Cab  SteelHauler 
Haul  long  logs  from  front  to  rear.  6 x 
6 all-wheel  drive.  7-8  diesel.  Auto.  37k 
miles  with  6.5  ton  IMT  Crane  44,500. 


1993  Ford  F800.  5.9  diesel  5s p/ 
2sp.  33  GVW.  49.000  miles  with 
14-ton  RO  Crane.  Model  L863.  73’ 
hook  height.  $51.900. 


•96  GMC  Topkick  3116  CAT  6sp. 
33,000  GVW,  air  brakes  with  17-ton 
Manitex.  118'  Hook  Height.  Super 
Clean.  $76,500 


(3)  1994-95  Ford  F800s;  Cummins 
6 Sp;  A/B;  33,000  GVW  w/1 5-ton 
JLG  Cranes:  80’  Hook  Height  Call 
for  info. 


87  Ford  F800  4x4;  7.8  Dsl;  auto; 
33k  GVW.  14'  Dump  Body;  Front 
Bumper  & Rear  Bed  Winches;  31k 


1994  Ford  F800  8.3  Cummins;  5 
sp/2  sp:  air  brakes;  33.000#  GVW: 
12’  flat  dump;  18.000  onginal 
miles.  Like  New.  $29,500 


(15)  Material  Handling  Buckets  in  Stock; 

41'.  42’.  43’.  50’  & 55’;  Hdan.  Asplundh; 
Teielect.  Teco.  Etc Call  for  List 


(10) 

Dies 


32’  to  42’  Bucket  Trucks;  Gas  & 
iesel Call  for  Sale  Price 


(30)  1 Ton  Buckets;  28’  to  36'  In  Stock 
Call  For  Price  List 


(10)  HIAB;  IMTCO;  National;  Etc 
Knucklebooms  Unmounted  Or  Mounted 

$4,500  And  Up 


(8)  Single  Axle  Knuckleboom  Trucks  • 
Ford,  GMC.  Internationals 
Call  For  List  & Prices 


SHEET  ROCK  LOADERS  BOUGHT  AND 
SOLD  - CALL  FOR  CURRENT  INVENTORY 


(10)  Chip  Body  Dumps  in  Stock. 

Call  For  Prices  & Descnptions 


1986  GMC  Topkick,  3208  Cat,  5 
spd,  A/B.  w / 8-1/2  ton  Pitman 
Crane.  47'  Hook  Height.  $16,500 


Opdyke’s 


Truck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 

(215)  721-4444 
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we  are  continuing  our  work  with  these 
biologicals  as  well. 

Soil  bacteria 

A number  of  naturally-occurring  soil 
bacteria  produce  toxins  that  can  be  used 
to  control  insect  populations.  Products 
such  as  Avid,  Conserve,  and  Greyhound 
are  derived  from  microbes.  Avid  is  in 


GRAPPLES  FOR 
SKIDSTEERS 


"Now  I have  labor  doing  ether 
things  because  cleanup  is  a one 
man  project.  I save  time,  injuries 
and  money.  And  betteryet, 
morale  is  upl" 


BobColeran 

Fam  ily  T ree  Company 

Hanson,  Massacnussets 


For  More  Information  call: 

800-587-6656 


IMx 


ImpieMax 

ImpleMax  Equipment  Co.,  Inc. 
Bozeman,  Montana 


the  class  of  compounds  known  as 
abamectins,  and  is  derived  from  bacte- 
ria - the  soil  microbe  called  streptomyces 
avermitillis.  These  are  soil  microbes  that 
produce  a compound  that  is  a highly 
toxic,  a virtual  nerve  poison  to  insects. 
Abamectin  can  be  taken  up  systemically 
by  the  plant  to  kill  sucking  insects. 

For  one  recent  trial  involving  box- 
wood leafminer,  we  used  Avid  and  found 
it  gave  us  just  as  good  levels  of  control 
as  Imidacloprid  for  boxwood  leaf  miner, 
when  applied  at  adult-flight.  The 
adult-flight  was  our  “bio-cue"  that  tells 
us  when  to  apply  the  control  agent.  We 
also  did  a study  where  we  used 
Imidacloprid  and  abamectin  formulated 
as  Greyhound  for  control  of  hawthorne 
lace  bug.  and  the  abamectin  gave  us  just 
as  good  control  as  Imidacloprid. 

One  of  the  newest  formulated 
microbials  is  called  Conserve.  It  is  in  a 
class  of  compounds  called  spinocins.  It 
comes  from  a very  long-named  organism 
called  Saccharopolyspora  spinosa.  It  is 
another  soil  microbe  that  makes  a com- 
pound that  is  effective  in  killing  insects. 
Conserve  also  acts  as  a nerve  poison  for 
insects.  Conserve  is  very  good  to 
beneficials  and  has  very  low  risk  to  hu- 
mans and  the  environment.  With  the 
B.t.'s,  we  really  have  a fairly  restricted 
range  of  things  that  we  can  use  those  on. 
The  nice  thing  about  Conserve  is  it  will 
be  effective  against  a very  broad  range 
of  organisms.  Not  only  can  we  use  it 
against  caterpillars,  but  we  can  also  use 
it  against  things  like  leaf  beetles  and  saw 
flies.  It's  not  as  effective  against  suck- 
ing insects,  but  for  those  we  have  Merit. 
Now  we  have  a material  that  is  nice  and 
safe  and  one  we  can  use  on  a bunch  of 
defoliating  insects. 

Pathogenic  fungi 

Just  as  athlete’s  foot  fungus  can  attack 
your  feet,  some  predatory  fungi  attack 
and  devour  insects.  We  are  doing  work 
with  Beauvaria  fungus.  This  fungus  at- 
tacks insects,  including  black  vine 
weevil  and  spider  mites.  The  way  this 
fungus  gets  in  is  that  first  the  tiny  spores 
land  on  the  skin  of  the  insect  and  germi- 
nate. Each  spore  grows  a small  structure 
that  releases  enzymes  and  digests  its  way 
through  the  cuticle  of  the  insect.  Once  it 
gets  inside,  it  grows  a fungal  mass  that 


takes  over  the  entire  machinery  of  the 
insect.  When  you  have  fungus  growing 
out  of  all  of  your  orifices,  you  can't  last 
very  long.  Beauvaria  fungi  are  very  in- 
teresting. We  found  that  Beauvaria 
actually  has  some  activity  against  spider 
mites.  By  day  27,  after  our  application 
of  Beauvaria,  we  saw  significant  reduc- 
tions in  the  spider  mite  population.  There 
is  some  very  interesting  work  yet  to  be 
done  here  with  these  promising  fungi. 

In  conclusion,  I believe  this  is  a very 
exciting  time  for  arborists  and  landscape 
managers  w ho  offer  I PM  and  PHC  pro- 
grams. We  are  now’  able  to  implement 
approaches  that  help  conserve  the  bio- 
logical diversity  of  landscapes,  thereby 
accomplishing  our  goal  of  creating  sus- 
tainable urban  forests.  Through  careful 
plant  selection,  installation,  and  design, 
we  can  eliminate  many  problems  from 
the  landscape. 

Using  a diversity  of  plants  in  a land- 
scape is  of  paramount  importance 
because  of  the  role  plant  diversity  plays 
in  conserving  natural  enemy  communi- 
ties. When  pest  populations  outbreak 
and  must  be  reduced,  select  biorational 
and  biological  control  agents  whenever 
possible.  Materials  with  short  residual 
activity  such  as  oil  or  those  with  selec- 
tive toxicity  such  as  Hexagon  may  help 
to  conserve  natural  enemies.  Systemic 
materials  such  as  Merit  reduce  problems 
associated  with  pesticide  drift  and  may 
also  help  to  maintain  natural  enemies 
unless  these  natural  enemies  contact 
systemics  through  the  plant  or  their  prey. 
Formulated  biological  control  agents 
such  as  bacteria  and  their  products, 
fungi,  and  nematodes,  offer  a diverse 
array  of  alternatives  for  controlling  many 
of  our  key  landscape  pests.  All  of  these 
developments  signal  progress  for  arbo- 
riculture and  the  tree  care  industry. 

Dr.  Michael  Raupp  is  professor  of  en- 
tomology and  chairman  of  the  Department 
of  Entomology  at  The  University  of  Mary- 
land, College  Park , Maryland.  His 
research  interest  focuses  on  the  mecha- 
nisms of  plant  resistance  and  biological 
control  of  insect  pests  and  ornamental 
plants.  Dr.  Paula  Shrewsbury,  Gabe 
D 'Eustachio  and  Stanton  Gill  contributed 
in  significant  ways  to  the  data  and  ideas 
presented.  TCI 
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ArborGnp 


Balanced, 
textured 
top  handle 


Thumb  grip 


Throttle  finger 
support 


Built-in 
rope  ring 


*jAir  Injection 


Crown 

Commitment 

15- day  satisfaction 
guarantee 


© Husqvarna 


Introc/uc/n^  the  335XPT  arborist  saw,  built  for  life  in  the  trees . It’s  light 
and  balanced f and  features  our  exclusive  ArborCrip[v  a textured  handle 
with  thumb  and  throttle  finger  supports  to  give  you  a stronger  grip  for 
better  control  Plus t its  snag-free  shape  and  buik-in  rope  ring  make  it 
a cinch  to  haul  up . Now  nobody  is  more  committed  to  the  arborist 
than  Husqvarna  We  offer  a full  line  of  specially  designed  safety  gear, 
and  are  proud  to  sponsor  ArborMaster  training  programs.  To  find  your 
nearest  Husqvarna  Power  Retailer,  just  coll  1-800-HUSKY  62.  For  infor- 
mation about  Arbor Master  Training t call  800-4$  7-5958,  ext  8-4513 . 


Tough  Name.Tough  Equipment." 


Use  of  chain  saws  in  trees  should  only  be  done  by  professional  with  specific  training 

©(997  BLiMjvarna 


www.husqvarna.com 
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Events  & Seminars 


March  2-3,  1999 

Colorado  Association  of  Lawn  Care 
Professionals 

1999  Spring  Training  Conference 
Golden,  CO 

Contact:  (303)  850-7587 

March  2-4,  1999 

N.E.  Regional  Turfgrass  Foundation 
1 999  Conference  & Show 
R.I.  Convention  Center 
Providence,  RI 
Contact:  (401)  848-0004 

March  9-12,  1999 

American  Society  of  Consulting 
Arborists 

Arboricultural  Consulting  Academy 

Newport,  Rl 

Contact:  301-947-0483 

March  11,  1999 

University  of  Massachusetts 
1999  Community  Tree  Conference 
Storms  Over  the  Urban  Forest 
Amherst,  MA 
Contact:  (413)  545-0895 

March  18-21,  1999 

ALCA  Student  Career  Days 
University  of  Kentucky 
Lexington,  KY 
Contact:  703-736-9666 


March  29-31,  1999 

Building  With  Trees  National  Conference 
National  Arbor  Day  Foundation 
Lied  Conference  Center 
Nebraska  City,  NE 
Contact:  (402)  474-5655 

April  9-12,  1999 

Student  Society  of  Arboriculture 
Annual  Conference  and  Job  Fair 
Eagle  Bluff 
Lanesboro,  MN 

Contact:  Tim  Walsh  (715)  346-421 1 

April  10,  1999 

Washington  State  Historical  Society 
Celebrating  Washington’s  Trees 
State  History  Museum 
Tacoma,  WA 
Contact:  (253)  798-5879 

April  10-13,  1999 

Southern  Chapter  Annual  Conference  and 
Trade  Show 

International  Society  of  Arboriculture 
Little  Rock,  AK 

Contact:  Dwayne  (336)  789-4747 

April  28  - May  2,  1999 

Western  Chapter  - ISA 
Annual  Conference 
Mandalay  Beach  Resort 
Oxnard,  CA 
Contact:  916-641-2990 


May  2-4,  1999 

Governor’s  Conference  on  Greenways 

and  Trails 

Roanoke  Marriot 

Roanoke,  VA 

Contact:  (804)  798-0045 

May  14-15,  1999 

Washington  Association  of  Landscape 

Professionals 

CLT  Test 

Clover  Park  Technical  College 
Clover  Park,  WA 
Contact:  (800)  833-2186 

June  13-15,  1999 

ISA  Florida  Chapter 
Westin  Innisbrook  Resort 
Palm  Harbor,  FL 
Contact:  (727)  786-2928 

June  28  - 30,  1999 

American  Association  of  Botanical  Gar- 
dens and  Arboreta 
Pre-ConferenceTours 
British  Columbia 

Contact:  Dorothy  610-925-2500  ext.  1 1 

July  1 - 3,  1999 

American  Association  of  Botanical  Gar- 
dens and  Arboreta 
Annual  Conference 
British  Columbia 

Contact:  Dorothy  610-925-2500  ext.  1 1 


Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool. 

For  years  we  have  made  a limited  line  of  prune r 
poles  for  the  large  industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  on  a nationwide 
basis  that  we  can  satisfy  * _ , 

anyone  else  Available  in  threaded  or  clip  type  couplers 


We  have  a variety  of  poles  including  white  ash  in 
solid  lengths;  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors 
Included  you  will  find  a complete  price  list  and 
order  form  for  all  pruner  poles  and  equipment 


PH4R  Pruning  Heads 


PEAVEY 

MANUFACTURING  CO. 

P O Box  129  East  Eddington.  Maine  04428 
1207)  84 >-786 1 — 845-6778  — FAX  1207)  843-5005 


SI  Saw  Head 
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July  23  - 25,  1999 

ALCA  Masters  in  Management 
Hilton  Chicago  O' Hare  Airport 
Chicago,  IL 
Contact:  703-736-9666 

August  1-4,  1999 

International  Society  of  Arboriculture 
75th  Annual  Conference  & Trade  Show 
Stamford,  CT 

Contact:  Lisa  Thompson  at  217-355-941 1 

September  13-15,  1999 

Amercian  Society  of  Landscape  Architects 
Annual  Meeting  & Expo 
Hynes  Convention  Center 
Boston,  MA 

Contact:  (202)  216-2336 

September  20-22,  1999 

ISA  Pacific  Northwest  Chapter 
1999  Annual  Conference 
Contact:  503-585-4285 

October  1,  1999 

Washington  Association  of  Landscape 

Professionals 

Trade  Show  & Field  Day 

King  County  Fairgrounds 

Enumclaw,  WA 

Contact:  (800)  833-2186 

October  8 - 9,  1999 

ALCA  Masters  in  Management 
Sheraton  Bradley  International  Airport 
Windsor  Locks  (Hartford),  CT 
703-736-9666 

November  4-6,  1999 

TCI  EXPO  99 

Indiana  Convention  Center  & RCA  Dome 

Indianapolis,  Indiana 

Contact:  Carol  Crossland  (800)  733-2622 

Nov.  13  - 17,  1998 
PLCAA 

19th  Annual  Lawn  & Landscape  Confer- 
ence/Green Industry  Expo 
Opryland  Hotel  Convention  Center 
Nashville,  TN 

Contact:  PLCAA  (800-458-3466)  TCI 


Send  information  on  your  event  to: 
Tree  Care  Industry,  PO  Box  1094, 
Amherst,  NH  03031-1094. 
Fax:  603-672-2613; 

E-mail:  Garvin@natlarh.com 


EAGLE  lifts  by  AmeriQuip. 


The  reliable  way  to  trim  trees. 


And  costs. 


EAGLE  47  Trailer  Mounted  Lift 


In  today's  business  world,  you  can't  grow  your  business  unless  you  cut 
your  expenses. 

EAGLE  trailer-mounted  lifts  offer  the  following  money-saving  benefits: 

• Lower  purchase  price  than  a truck-mounted  lift 

• Lower  licensing  cost 

• Lower  insurance  cost 

• Lower  maintenance  cost 

• No  CDL  required 

Just  like  our  dependable  EAGLE  T-40X  truck-mounted  lifts,  our  trailer- 
mounted  lifts  do  not  skimp  on  high  performance  features.  They  provide  360° 
continuous  rotation  and  proportional  hydraulic  controls  at  the  bucket  and 
the  base. 

And,  because  a downed  lift  means  downed 
profits,  all  EAGLE  lifts  are  backed  by  a nationwide 

network  of  staff  service  technicians.  EAGLE 

Keep  your  operations  in  the  green  . A 

with  EAGLE  by  AmeriQuip.  AfTlGriQUip 

A division  of  Mobile  Tool  International 

Whaf  reliability  really  means. 

Employee  owned 

1480  Arrow  Highway,  La  Verne.  CA  91750 
(909)  392-2033  • FAX  (909)  392-2036 
Visit  our  website:  www.mobiletool.com 


For  information  on 
EAGLE  lifts,  call: 


1 -800-824-9776 
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Management  Exchange  By  Wavne  Outlaw 


Turnover: 

Its  Cost  and  Reasons 


Turnover  cost 

In  my  book,  SMART  STAFFING:  How  to  Hire,  Re- 
ward, and  Keep  Top  Employees  for  Your  Growing 
Company,  we  identified  the  elements  of  turnover  cost 
to  enable  managers  and  owners  to  calculate  the  annual 
turnover  cost  for  their  company.  Surprisingly,  much  of 
the  loss  from  turnover  is  not  the  direct  cost  that  we  eas- 
ily recognize,  such  as  termination  cost,  vacancy  cost, 
replacement  cost,  and  training  cost.  Turnover’s  hidden  costs  of 
reduced  productivity,  potential  loss  of  cash,  assets  and  custom- 
ers, as  well  as  lower  sales  effectiveness,  can  be  dramatic.  As  much  as 
80  percent  of  the  cost  of  turnover  can  be  attributed  to  these  elements. 

To  reduce  this  loss,  businesses  must  learn  the  skills  of  smart  staff- 
ing, whether  they  are  hiring  a few  employees  or  hundreds. 
Productive  employees,  whom  you  and  your  customers  can  depend 
on,  are  the  essential  ingredient  in  any  successful  business.  They 
can  literally  be  termed  “human  capital,"  and  may  be  more  impor- 
tant than  financial  resources,  equipment,  or  even  innovative 
techniques.  Without  human  capital,  equipment  would  sit  idle,  in- 
novative techniques  would  not  be  used,  and  products  or  services 


T|he  only  way  businesses,  especially  service  busi- 
nesses such  as  those  in  the  tree  care  industry,  can 
satisfy  customers  and  increase  their  success  is  to  have 
an  ample  supply  of  employees  who  operate  at  top-level  effi- 
ciency. Top  employees  not  only  benefit  customers,  they  benefit 
the  company  and  its  owners. 

According  to  a survey  done  by  the  School  of  Management  and 
Labor  Relations  at 
Rutgers  University, 
companies  that  provide 
comprehensive  pro- 
grams for  employee 
recruitment,  selection, 
and  training,  combined 
with  sound  incentive 
programs,  have  greater 
market  value,  higher 
annual  sales,  and 


higher  profits  per  employee. 

This  is  due  to  lower  turnover 
and  higher  employee  productiv- 
ity. Even  great  service,  an 
innovative  approach,  or  a superior 
product  will  not  create  results  without  a 
dedicated,  capable  staff  to  serve  customers. 

In  today’s  tight  labor  market,  where  fewer  are  entering 
the  labor  force  than  the  number  of  jobs  being  created, 
the  problem  continues  to  become  more  critical.  It  is  ex- 
tremely frustrating  for  an  owner  or  manager  of  a tree 
care  company  to  hire  capable  and  talented  individuals 
and  give  them  the  training  and  development  to  become 
effective  employees,  only  to  watch  them  leave.  Not  only 
is  it  frustrating,  it  is  very  costly.  When  the  employee 
leaves,  the  investment  in  time,  energy  and  training  walks 
out  the  door.  More  important,  the  ability  to  serve  cus- 
tomers, and  sometimes  even  the  customers  themselves, 
go  with  the  employee. 
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would  not  be  delivered-  Without  human 
capital,  customers  can  not  be  served  or 
satisfied,  therefore  they  begin  to  look 
elsewhere. 

Even  if  invest  the  time  and  effort  to  staff 
smart  and  reward  top  employees,  some 
will  choose  to  leave.  This  happens  for 
many  reasons,  some  of  which  can't  be  pre- 
vented or  even  foreseen.  However,  the 

majority  of  employee  resignations  0CCUT 

for  common  and  even  very  avoidable  rea- 
sons. Just  as  you  invest  the  time  and  effort 
to  find  and  keep  good  employees,  you 
should  take  the  time  to  review  the  factors 
in  your  employees'  lives  that  are  proven 
to  cause  turnover.  Take  a good  look  at  the 
costs  every  time  an  employee  Leaves.  This 
will  renew  your  motivation  to  do  a better 
job  of  staffing  smartly  and  keeping  your 
human  capital. 

Ten  Reasons  Employ- 
ees Leave 

While  there  is  no  universal  list  of  fac- 


tors that  pertain  to  every  business,  it  is 
good  to  understand  the  common  reasons 
people  leave  any  place  of  employment, 
so  you  can  compare  them  to  turnover 
patterns  in  your  tree  care  business.  This 
will  give  you  a starting  point  to  respond 
to  employee  needs,  address  common 
problems,  and  spot  specific  ones  that 
cause  employee  loss. 

1.  Basic  financial  needs 

While  money  isn't  everything,  any 
time  earnings  arc  below  the  individual's 
minimum  financial  needs  and  the  situa- 
tion cannot  be  resolved  at  your  company, 
the  employee  will  look  elsewhere.  Few 
people  reduce  their  income  needs  in  or- 
der to  stay  with  a company,  so  care  must 
be  taken  to  ensure  that  employees  are 
able  to  live  within  their  compensation. 
This  is  not  to  say  you  must  increase  com- 
pensation to  support  whatever  lifestyle 
an  employee  chooses,  but  be  aware  of  the 
consequence  of  not  meeting  these  basic 
needs.  For  example,  if  an  employee  is 


meeting  basic  needs  during  the  busy  sea- 
son— hut  due  to  less  overtime  or  even 
lack  of  wrork  during  the  slower  season 
cannot  meet  their  minimum  needs — the 
employee  will  be  forced  to  look  else- 
where  for  more  consistent,  higher  pay. 

2 . Lack  of  competitive  salary 

Individuals  must  not  just  meet  basic 
needs,  but  must  feel  they  are  adequately 
compensated  for  their  efforts.  Employ- 
ees don't  have  to  do  a salary  survey  to 
know  whether  they  are  being  adequately 
compensated.  They  can  listen  to  other 
people  in  similar  positions  discuss  their 
compensation.  If  you  are  paying  below 
industry  standards,  it  will  open  the  door 
for  turnover.  For  example,  you  can't  just 
compare  wages  between  arborists  in  your 
area.  If  an  employee  can  go  from  your 
company  to  work  in  another  industry, 
such  as  manufacturing,  with  little  train- 
ing* you  must  compete  with 
manufacturing  wages.  In  heavy  manu- 
facturing areas,  this  is  a tremendous 
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he  first  step  in  reducing  turnover  is  to 
understand  why  it  is  occurring.  Take  the 
time  to  conduct  exit  interviews  to  identify 
the  real  reasons  employees  leave.  Don’t 
accept  the  typical  reasons  given  by  employ- 
ees, such  as  ‘better  job,  more  money.' Many 
times  this  isn  ’t  true.  Conduct  an  effective  exit 
interview  to  find  the  real  causes.  55 


problem  due  to  union  wage  scales.  If 
employees  can't  go  to  another  company 
within  the  industry,  being  able  to  make 
more  money  in  another  industry  might 
cause  them  to  consider  leaving. 

3 . Inadequate  benefits 

With  the  cost  of  health  care  and  other 
essentials  rising,  more  liberal  benefit 
packages  are  becoming  more  and  more 
important  as  a retention  tool.  Conversely, 
inadequate  benefit  packages  are  often 
reasons  for  higher  turnover  or  difficulty 
recruiting.  Employees  consider  salary 
and  benefits  as  a package. 

4.  Poor  communication 

Poor  communication  causes  many 
problems  which  reduce  tenure.  It  is  es- 
sential that  employees  have  a clear 
understanding  of  their  job  and  what  is 
expected  of  them.  A recent  survey  by 
American  Express  published  in  the  Dec, 
16,  1998  issue  of  USA  Today , pointed  out 
that  the  number  one  factor  in  improving 
employee  satisfaction  was  “candid  per- 
formance feedback  and  appraisal.”  In 
today's  fast-changing  job  market  and 
unstable  corporate  environment,  em- 
ployees want  to  feel  secure  in  their 
competence  and  in  their  position.  Sur- 
prisingly, the  desire  for  better 
communication  ranked  above  compensa- 
tion and  benefits. 

Employees  who  are  criticized  for  fall- 
ing short  of  unspoken  expectations  feel 
insecure  and  soon  look  elsewhere  for 
work  that  makes  them  feel  more  confi- 
dent. This  very  common  problem  of 
unspoken  expectations  is  easily  pre- 
vented when  the  employee  is  given  a 


copy  of  a job  description 
and  essential  job  func- 
tions. 

Employees  also  begin 
to  feel  insecure  when  they 
hear  information  about 
their  company  or  their  po- 
sition through  the 

“grapevine.”  In  large 
companies,  where  jobs 
hang  on  mergers,  acquisi- 
tions, and  change, 

employees  have  a right  to 
be  very  sensitive  to  poor  communication 
from  management.  The  smaller  compa- 
nies prevalent  in  the  tree  care  industry 
are  not  immune  to  this  lack  of  commu- 
nication and  employees  need  to  know 
more  about  what  affects  them. 

Candid  and  open  communication  will 
go  a long  way  to  reducing  departures, 
even  in  difficult  times.  If  one-to-one  per- 
sonal communication  is  abandoned  in 
favor  of  high-tech  mass  communication, 
employees  lose  their  feeling  of  connec- 
tion with  the  company,  owners  and 
management.  While  this  may  not  be 
prevalent  in  smaller  companies,  other 
forms  of  impersonal  communication  take 
place,  such  as  voice  mail  or  pages.  Loy- 
alty and  trust,  which  keep  employees,  are 
built  during  informal  chats  on  the  job,  at 
company  functions,  and  while  working 
shoulder-to-shoulder. 

5.  Negative  workplace  environment 

Employees  want  a feeling  of  belonging 
and  community.  It  is  this  feeling  that  cre- 
ates the  workplace  environment  or  climate. 
If  there  is  a positive  environment  in  which 
people  have  an  affinity  for  those  around 
them  and  each  feels  valued  and  liked,  em- 
ployees tend  to  stay.  This  is  especially 
notable  in  the  multi-cultured,  multi-racial 
workplace.  Recently,  I returned  a call  to  a 
company  in  the  landscape  business  and 
was  pleased  to  hear  the  voice  mail  an- 
nouncement given  in  English,  followed  by 
Spanish.  The  effort  to  include  and  respect 
other  cultures  pays  dividends,  especially 
in  industries  such  as  ours  that  staffs  with 
diverse  individuals.  The  owner  and  man- 
agers must  be  especially  sensitive  to  the 
workplace  environment  that  exists  in  the 
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company.  Few  people  will  give  their  best 
effort  or  stay  in  their  job  if  the  climate  is 
negative. 

6.  Lack  of  recognition 

Lack  of  recognition  is  perceived  by  the 
employee  as  lack  of  success.  Regardless 
of  the  level,  position  or  job,  each  em- 
ployee wants  to  be  recognized  for  a job 
well  done.  Companies,  even  small  ones 
that  have  recognition  programs  to  reward 
success  and  effort,  have  a much  better 
chance  of  keeping  employees  than  those 
that  don't.  As  a matter  of  fact,  those  com- 
panies  with  effective  recognition 
programs  have  higher  employee  produc- 
tivity and  results.  Programs  range  from 
formal  recognition  events,  such  as  an- 
nual awards  banquets,  to  informal 
recognition,  such  as  notes  acknowledg- 
ing someone’s  efforts  or 
accomplishments.  Employees  have  a 
need  to  feel  successful.  If  they  do  not  feel 
successful  in  your  company,  they  will 
change  to  one  where  they  do. 

7.  Unfair  and  inequitable  treatment 

All  your  positive  efforts  to  hire  and 
reward  employees  can  be  erased  in  a 
moment  if  an  employee  feels  he  or  she 
is  not  being  treated  fairly  and  equitably. 
Especially  in  smaller  companies  where 
there  may  not  be  formal  practices  and 
procedures,  employees  must  be  treated 
fairly  and,  most  importantly,  perceive 
rewards  and  penalties  are  equitably  and 
consistently  applied.  Not  only  will  own- 
ers and  managers  open  themselves  up  to 
accusations  of  favoritism,  the  perception 
of  unfair  and  inequitable  business  prac- 
tices destroys  trust  and  causes  employees 
to  leave. 

Many  times  employees  injure  the 
company  through  theft,  abuse  of 
equipment,  or  poor  treatment  of  cus- 
tomers when  they  do  not  perceive  they 
are  being  treated  fairly.  This  problem 
has  become  so  commonplace  it  was 
even  used  by  Michael  Creighton  as  the 
basis  for  Jurassic  Park.  An  employee 
w ho  felt  he  was  not  fairly  compensated 
created  a scheme  to  get  what  he  felt 
was  a “just  reward"  and  unleashed  a 
problem.  In  our  experience  with  com- 


panics,  many  times  employee  theft 
comes  from  the  employee's  desire  to 
“balance  the  scales”  or  “get  what  is 
coming  to  them/' 

8 * Lack  of  challenging  job  content 

Positions  with  the  greatest  turnover 
tend  to  be  those  that  are  boring,  repeti- 
tive and  do  not  offer  a challenge  to  the 
employee.  This  is  a problem  that  can 
develop  over  a period  of  time*  The  ea- 
ger new  worker  of  a few  years  ago  may 
have  gotten  to  the  point  where  his  work 
dragging  brush  is  no  longer  a challenge* 
When  employees  no  longer  have  to  think 
about  the  job  and  it  has  become  effort- 
less and  unexciting*  they  look  for  new 
challenges.  Sometimes  they  look  outside 
your  company. 

Plateaus  based  on  job  content  are  quite 
predictable  if  you  are  alert  to  them.  They 
generally  occur  at  three  levels.  The  first 
is  noticeable  in  the  first  few  months  in 
most  positions*  when  the  employee  de- 


cides w hether  he  or  she  can  do  the  job 
and  will  be  happy.  At  one  to  two  years 
employees  who  have  developed  compe- 
tence begin  to  ask  themselves  if  they 
really  want  to  do  this  job.  At  about  the 
seventh  year,  if  they  are  not  promoted, 
they  lend  to  ask  themselves  if  they'd  be 
happy  doing  this  for  the  rest  of  their  ca- 
reer* At  each  plateau  they  are  faced  with 
a decision  to  go  or  stay. 

9,  Lack  of  job  security 

American  business  has  changed  tremen- 
dously in  recent  years  and  only  promises 
to  continue  changing*  Employees,  who 
many  years  ago  looked  at  working  for  a 
company  fora  lifetime.  nowr  look  at  a com- 
pany as  their  current  employer.  Even  in  the 
tree  care  industry,  mergers,  acquisitions 
and  downsizing  have  changed  corporate 
America  dramatically,  and  those  changes 
have  also  affected  people  who  work  in 
smaller  companies*  This  lack  of  stability 
has  caused  employees  to  realize  that  ex- 


cel lent  performance  is  not  a guarantee  of 
continued  employment* 

When  employees  feel  continued  em- 
ployment is  threatened  and  long-term  job 
prospects  are  not  good,  they  will  take  the 
initiative  to  find  a company  that  provides 
them*  Employees  are  very  good  at  sens- 
ing w hen  their  job  security  is  threatened 
and  reacting  quickly*  ft  would  be  unrea- 
sonable to  believe  a company  could 
guarantee  employment  for  life,  but  all 
companies  can  reduce  turnover  by  pro- 
viding for  the  employees’  need  for  job 
security* 

10.  Family  / work  conflicts 

Companies  that  are  not  aware  of  the 
employee's  need  to  have  a fulfilling  per- 
sonal life,  especially  in  the  two- income 
family,  will  continue  to  see  significant 
turnover.  Several  years  ago.  Fortune 
Magazine,  in  a cover  story  entitled  “Is 
Your  Family  Wrecking  Your  Career  or 
Vice  Versa?'’,  reported  a revealing  sta- 
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tistic.  According  to  the  information  by 
the  Institute  for  a New  Commonwealth, 
84  percent  of  the  couples  surveyed  re- 
ported that  both  spouses  are  working.  As 
an  employer,  we  must  realize  this  creates 
a radically  different  workplace  than  that 
of  years  ago.  This  creates  a need  for 


management  to  recognize  the  difficulty 
these  families  have  in  balancing  work 
life  and  personal  life.  In  the  long-term, 
if  the  employee  must  choose  between 
work  and  personal  life,  work  loses. 

Today’s  “Generation-X”  younger  em- 
ployees bring  new  family  and  work 


attitudes  to  the  work  force.  Personal  sat- 
isfaction and  private  life  are  very 
important  to  them.  They  will  work  hard 
and  expect  fair  compensation  but  require 
clear  boundaries  between  work  and  per- 
sonal life.  This  may  have  resulted  from 
them  watching  their  parents  and  others 
who  worked  hard  for  years  for  a com- 
pany only  to  find  themselves  out  of  a job 
and  a victim  of  corporate  restructuring 
and  downsizing.  Many  Generation  X-ers 
will  leave  companies  that  interfere  with 
their  family  and  personal  life  to  take 
positions,  even  at  lower  wages,  that  sat- 
isfy the  need  for  balance  in  their  life. 

Summary 

While  voluntary  terminations  gener- 
ally fall  into  these  categories  and  can't 
all  be  prevented*  we  must  realize  that 
turnover  must  be  controlled  and  mini- 
mized. The  first  step  in  reducing 
turnover  is  to  understand  why  it  is  oc- 
curring. Take  the  time  to  conduct  exit 
interviews  to  identify  the  real  reasons 
employees  leave.  Don't  accept  the  typi- 
cal reasons  given  by  employees*  such  as 
“better  job,  more  money/'  Many  times 
this  isn't  true.  Conduct  an  effective  exit 
interview  to  find  the  real  causes. 

Many  times,  our  consulting  points  out 
that  the  solution  to  the  real  causes  of 
turnover  may  not  be  as  costly  as  you 
think.  It  may  not  require  a dramatic  re- 
vamping of  compensation  or  instituting 
a much  more  liberal  benefit  policy.  It 
may  be  simply  changing  some  policies* 
procedures*  and  most  importantly,  the 
way  the  employees  are  treated.  After  all* 
it  may  not  increase  costs  to  improve 
communication  with  employees,  but  it 
may  save  thousands  of  dollars  in  direct 
and  hidden  turnover  cost. 

Wayne  Outlaw  is  author  of  SMART 
STAFFING:  How  to  Hire*  Reward,  and 
Keep  Top  Employees  for  Your  Growing 
Company.  In  it * he  presents  solutions  to 
the  specific  challenges  listed  above. 
Outlaw  speaks  and  consults  to  help  or- 
ganizations increase  their  results 
through  employee  performance . He  can 
be  reached  at  800-347-9J6I  or 
w ww.  sm  a rt  staff  ng . n et  TCI 
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THE  ORIGINAL  - 1978  model 
RG1 63  5 A,  the  machine  that  cuts 
faster,  wider,  higher  deeper. 


A FIRST  * 1985  model  RG 1 610  JR 
100%  hydraulic,  self  propelled 
and  pis  through  a garden  gate. 


A FIRST-  1988  model  Hydra-Stumper  a 
3- wheel  land  clearing  stamp  cutter 


1998  20th  Anniversary  RG50  Stump  Cutter 
self-propelled,  50HP  diesel,  35”  wide  with  the 

look  of ‘SUCCESS” 


T 


A FIRST  - 1992  7775  Hydra  Stumper 
Site  Preparation  Tractor,  mobility  of 
track  drive  for  stumping  and  mowing. 


A FIRST  - 1991 
model  RG166SAC 
Diesel  power  with 
4 smooth  cutting' 
hydrostatic  drive 
culler  wheel 


A FIRST 

1983  model  RG 1665 AC  65  HP 
performer  on  a compact  frame. 


"At  Command” 

Control  Console 


EVOLUTION 


YEARS  OF 


At  Rayco,  our  heritage  is  with  you  “The  Tree  Contractor".  From  day  one  in  1978,  Rayco  has  built  stump 
cutters  according  to  your  input,  wishes,  and  desires.  Being  a "Good  Listener"  is  not  only  lending  an  ear.  it 
is  acting  to  satisfy  the  need.  Your  latest  creation,  the  RG50  gives  the  performance,  maneuverability,  and 
safety  to  operate  most  profitably  in  today's  environment.  It  is  Rayco 's  pleasure  to  build  one  for  you  too. 
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“The  Stump  Cutter  People ” 


Washington  in  Review  By  Peter  &er$renberger 


What  will  be  the  next  major  regulatory  issues  to  affect  the  tree  care 

industry?  This  month,  TCI  does  a little  crystal  ballgazing  and  sees  two  major 
issues  on  the  federal  docket.  Keep  in  mind  that  if  your  state  has  a state  plan  OSH  A, 
it  may  affect  the  interpretation  or  implementation  of  a federal  initiative. 


OSHA-mandated 
safety  programs 

Federal  OS  HA  is  considering  requir- 
ing employers  to  establish  workplace 
safety  and  health  programs.  If  imple- 
mented, the  rule  would  cover  all 
employers  currently  under  OSH  A juris- 
diction, except  those  engaged  in 
construction  and  agriculture. 

Employers  would  be  required  to  set  up 
a program  designed  to  reduce  injuries, 
illnesses  and  fatalities.  The  five  core  el- 
ements of  the  program  would  be: 
management  leadership  and  employee 
participation;  hazard  identification  and 
assessment;  hazard  prevention  and  con- 
trol; information  and  training;  and 
evaluation  of  program  effectiveness. 

Employers  who  have  implemented  a 
safety  and  health  program  before  the  ef- 
fective date  of  this  rule  may  be  grand- 
fathered if  their  program  satisfies  the  ba- 
sic obligation  for  each  core  element 
given  above,  and  they  can  demonstrate 
the  effectiveness  of  any  provision  o~  their 
program  that  differs  from  the  other  re- 
quirements included  under  the  core 
elements  of  this  rule.  The  employer 
would  be  required  to  establish  responsi- 
bilities for  managers,  supervisors  and 
employees  and  hold  them  accountable 
for  carrying  out  those  responsibilities 
while  providing  the  authority  and  re- 
sources they  need. 

Companies  would  be  required  to  com- 
municate regularly  with  employees  about 
workplace  safety  and  health  matters.  Em- 
ployers would  have  to  establish  ways  for 
employees  to  report  illnesses  and  inci- 
dents promptly.  Employers  would  be 
prohibited  from  discouraging  employees 
about  making  recommendations  or  other- 
wise participating. 

To  identify  hazards  and  compliance. 


employers  would  be  required  to  conduct 
inspections  of  the  workplace,  review  safety 
and  health  information,  and  evaluate  new 
equipment,  materials  and  processes  before 
they  are  introduced.  They  must  also  assess 
the  severity  of  hazards  and  rank  the  sever- 
ity of  those  that  cannot  be  corrected 
immediately.  This  process  must  be  repeated 
at  least  every  two  years  or  as  often  as  nec- 
essary to  ensure  compliance. 

Employers  would  be  required  to  inves- 
tigate each  work-related  death,  serious 
injury,  illness  or  near-miss  having  the 
potential  to  cause  death  or  physical 
harm.  Employers  of  10  or  more  people 
would  have  to  keep  records  concerning 
hazards  identified,  their  assessment  and 
actions  taken  to  control  those  hazards. 

These  new'  OS  HA  rules  would  not  be- 
come effective  until  90  days  after 
publication  in  the  Federal  Register.  Em- 
ployers with  fewer  than  10  employees  will 
then  have  between  18  and  36  months  to 
comply  with  the  different  provisions.  Em- 
ployers with  10  or  more  employees  will 
have  between  nine  and  18  months  to  com- 
ply. Initial  information  and  training  must 
be  provided  for  all  current  employees  prior 
to  the  compliance  date  and  for  new  hires 
before  assigning  them  to  jobs  where  they 
are  exposed  to  hazards. 

New  ergonomics  stan- 
dard by  summer? 

OSHA  standards  writers  have  been 
working  on  a standard  that  would  require 
employers  to  recognize  and  mitigate  in- 
juries which  are  the  result  of  repetitive 
tasks  in  the  workplace.  OSHA  officials 
believe  as  many  as  one-third  of  all  occu- 
pational injuries  and  illnesses  are  linked 
to  repetitive  motion,  and  claim  that  an 
OSHA  standard  would  simply  formalize 
the  process  that  employers  with  good 


safety  and  health  programs  are  already 
following. 

CalOSHA,  often  regarded  as  a bell- 
wether in  regulatory  issues,  has  already 
adopted  and  is  enforcing  an  ergonomics 
standard. 

The  National  Academy  of  Sciences 
(NAS)  released  a report  that  indicated  a 
link  between  musculo-skeletal  disorders 
and  the  conduct  of  work.  It  suggested  work- 
place adjustments  to  reduce  injury  and 
called  for  more  research  to  identify  the 
cause  and  scope  of  the  problem.  Labor 
Secretary  Alexis  Herman  said  the  NAS  re- 
port puts  to  rest  any  question  about  whether 
OSHA 's  efforts  to  reduce  musculo-skeletal 
disorders  are  supported  by  sound  science. 

Many  aren’t  convinced.  Congress  does 
not  support  the  OSHA  standard  and  or- 
dered several  studies  of  the  causes  and 
extent  of  ergonomic  hazards,  including 
the  NAS  study.  The  National  Coalition  on 
Ergonomics,  which  opposes  OSHA's  claim 
for  a standard,  said  the  NAS  report  only 
confirmation  that  more  research  is  needed, 

Peter  Gerstenherger  is  director  of 
safety  <£  education  for  the  National  Ar- 
borist Association. 
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Tree  Roots  Do  Not  Cause 
Sidewalk  Damage 


Numerous  articles  over  the  years 
in  professional  journals  circulat- 
ing through  the  forestry, 
arboricultural,  nursery  and  landscape  in- 
dustries have  described  how  tree  roots 
cause  sidewalk  damage*  costing  cities  mil- 
lions in  repairs  and  trip-and-fall  claims* 
Thousands  of  dollars  in  research  grants 
have  been  awarded  to  study  how  to  con- 
trol root  growth  so  walks  will  not  be 
damaged. 

Unfortunately,  I have  never  seen  an  ar- 
ticle which,  even  in  pan,  studied  how  the 
damaged  walks  had  been  constructed,  their 
serv  ice  life,  w hen  repairs  were  needed  and » 
especially,  what  caused  walk  damage 
where  no  trees  were  involved.  In  fact,  one 
very  detailed  research  project,  published 
in  1996,  stated,  “No  attempt  was  made  to 
study  defective  walks  where  there  were 
no  trees.”  Why  not?  Can't  people  trip 
there,  too? 

Another  study,  published  in  1997,  gave 
a detailed  list  of  tree  species  that  seemed 
more  associated  with  damaged  walks  in  a 
dozen  California  cities,  then  stated,  “All 
managers  (City  Foresters)  agreed  that  the 
damage  was  more  site  specific  than  spe- 
cies specific.”  But  the  article  failed  to  sniff 
out  that  trail  It  went  right  back  to  barking 
up  the  wrong  tree* 

Fm  just  an  old  woods  forester  who  has 
practiced  urban  forestry  since  1970  in  St. 
Louis,  Atlanta  and  Cincinnati.  After  years 
of  observation,  questioning  and  study,  es- 
pecially since  serving  for  the  last  ten  years 
as  a Supervisor  for  the  Hamilton  County 
Soil  and  Water  Conservation  District*  l 
know  beyond  a shadow  of  a doubt  that  tree 
roots  do  not  cause  sidewalk  damage. 
Lousy  sidewalk  design  and  construction 
does  cause  unsafe  sidewalks*  Period! 

Nevertheless,  most  city  foresters,  who 
should  praise  and  defend  trees,  keep  get- 
ting sucked  into  the  trap  of  mistakenly 
blaming  them  for  causing  damage*  When 
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city  engineers  and  foresters  blame  tree 
roots  for  expensive  damage,  it  affects  city 
council  decisions  to  fund  tree  planting* 

In  all  the  cities  where  Fve  practiced, 
there  are  areas  where  huge,  old  trees  are 
growing  in  narrow  tree  lawns  and  the 
equally  old  sidewalks  are  perfectly  level 
and  safe*  Driveways,  patios,  walks,  con- 
crete stairs,  retaining  walls  and  foundations 
on  private  property  are  also  okay  and  al- 
most never  need  repair.  Yet,  just  a few 
streets  away  is  an  area  where  the  same  spe- 
cies and  size  trees  are  growing  in  the  same 
narrow  tree  lawns  and  the  sidewalks  are 
like  roller  coasters — even  where  there  are 
no  trees  nearby! 

Private  driveways,  patios,  walks,  con- 
crete stairs,  retaining  walls  and  foundations 
are  also  moving,  cracking  and  showing 
evidence  of  frequent  repairs.  Why?  Could 
it  be  that  something  else  is  going  on  un- 
derneath besides  those  nasty  old  tree  roots 
causing  all  that  damage?  Could  it  be  soil 
related  ? Why  do  you  rarely  Find  tree  roots 
under  the  street  causing  all  sorts  of  dam- 
age? Are  streets  built  thicker  on  better 
bases?  Might  your  city  have  built  cheap, 
substandard  walks  on  high  shrink-swell 
and/or  freeze-thaw  soils? 

Close  your  eyes.  Picture  a five  foot- 
wide sidewalk  constructed  on  top  of  a 
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compacted  base  of  B-19  gravel  18-feet 
deep,  w ith  the  walk  on  top  made  of  steel- 
reinforced  concrete  poured  10  feet  thick. 
Yes,  that's  28  feet  from  the  walking  sur- 
face dow  n to  subsoil  What  species  of  super 
tree  has  roots  tough  enough  to  budge  that? 

“Come  on,  if  s stupid  to  build  such  a 
walk,”  you  say.  And  you're  right. 

But,  I say  it’s  equally  stupid  for  city 
engineers  to  continue  building  one  type  of 
sidewalk,  usually  5 inches  of  un-rein  forced 
concrete  poured  directly  on  each  of  the 
many  types  of  soil  Sure,  it's  initially 
cheaper  than  building  the  proper  walks  for 
local  soil  types.  Belter  yet.  engineers  need 
not  be  embarrassed  by  the  results  of  their 
own  design  mistakes  because  they  have 
done  a great  job  of  simply  transferring  the 
blame  for  damaged  walks  to  tree  roots* 

If  building  one  kind  of  sidewalk,  regard- 
less of  the  underlying  soil  characteristics, 
is  perfectly  all-right  for  the  engineers,  then 
wouldn't  a 100-foot-long  bridge  be 
cheaper  than  a 600-foot- long  bridge?  Why 
not  build  just  one  length  of  standard  bridge 
regardless  of  howr  wide  the  river  is?  The 
answer  is  simple.  When  cars  were  driven 
off  the  end  and  into  the  drink,  the  engineers 
couldn't  blame  trees!  And  the  tree  people 
wouldn’t  believe  them. 

What  to  do?  Return  to  1 946,  when  the 


F.W.  Dodge  Engineering  Company 
showed  in  their  “TimeSaver  Standard  En- 
gineering Drawings"  two  types  of  sidewalk 
construction.  One,  5-inch  thick  concrete  on 
bare  soil,  which  was  tor  stable  soils.  The 
other  thicker  and  on  a compacted  base 
with  drainage,  was  for  use  on  unstable 
soils.  At  long  last,  we  should  begin  to  prac- 
tice what  we've  known  is  correct  for  at 
least  50  years. 

You  should  make  certain  your  city  en- 
gineer has  a copy  of  your  county's  'kSotl 
Survey/'  wfhieh  is  available  from  your 
soil  and  water  conservation  district.  Read 
the  book  w ith  your  city  engineer  so  both 
of  you  can  learn  the  limitations  of  con- 
struction created  by  certain  problem 
soils.  Next,  map  where  those  soils  are 
located  in  your  city.  Then,  build  appro- 
priate wfalks  on  those  problem  sites. 
Developing  correlations  between  prob- 
lem soils  and  the  need  for  frequent 
sidewalk  repairs  should  be  easier  every 
year  as  G.l.S.  technology  is  perfected 
and  used  in  more  cities. 

Whatever  you  do,  be  a champion  tor 
trees.  How? 

♦ Stop  mistakenly  blaming  and  sacri- 
ficing trees  for  causing  sidew  alk  damage 
until  a genuine  effort  is  made  to  build  good 
sidewalks, 

♦ Stop  wasting  your  time  trying  to 
figure  out  all  sorts  of  ways  to  use  and  pay 
for  various  root  barriers  and  root  muti- 
lating machines  just  to  protect  cheap, 
substandard  walks. 

♦ Start  working  cooperatively  wdth 
your  city  engineer  to  help  your  city  become 
the  first  one  in  the  country  to  build  super 
W'alks  on  problem  soils  and  normal  walks 
on  stable  soils.  (I  know  of  no  city  doing 
this  now  and  would  love  to  hear  of  one), 

♦ Transfer  what  you’ve  developed  to 
golf  courses,  college  campuses,  office 
complexes  and  other  developments,  which 
have  probably  also  been  building  standard 
w alks,  golf  cart  paths  and  parking  lots  on 
problem  soils. 

Once  you  have  done  all  this,  sit  back 
with  your  friendly  city  engineer  and  wfatch 
how  very  few'  roots  contribute  to  walk 
problems,  houf  long  the  super  walks  last 
safely  before  needing  repairs,  and  how  the 
number  of  trip-and-fall  claims  against  your 
city  drops  dramatically. 

Steve  Sandfort  is  an  urban  forestry  con- 
sultant and  supervisor  with  the  Hamilton 
County  Soil  and  Water  Conservation  Dis- 
trict in  Cincinnati , Ohio.  TCI 


TIMBER 


f%avoLF 


VALLEY 

PROCESSORS 

INC. 


Commercial  Wood  Processing  Equipment 
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LOWEST  PRICES  ON  THE  MARKET 


G & A EQUIPMENT,  INC. 
KNOXVILLE,  TN 


1-800-856-8261 
EVENINGS:  1-423-986-0905 


1975  Chevy  w/701  w5~ 
Hi-Ranger,  gas,  inop.  4 \ 4, 
Front  Winch  526.900 


198X  Diesel  55-foot  w.  h 
Hi -Ranger  Mat,  Handler 
522,500 


] 98 1 Kodiak.  w/7QT  wJl 
Hi- Ranger.  3208  CAT 
diesel  529,500 


95-foot  Hi-Rangcr  on  1984  Mack. 
Perfect  Condition.  554,400 


l90-*92  Chip  Trucks 
513.200  -$22,500 


1986  CMC  with  5 5- fool 
Asplundh  $23,500 


*85  Inti  w Altec  D-9O0,  comer 
mount,  from  winch,  covered  bed 

521,500 

‘78  Ford  w.  Altec  D-1Q0G,  rear 
center  mount  w/scat,  front  winch 

519,000 


‘88  Hi- Ranger,  53’  w.h,  on  Ford 
F-700.  gas.  37k  actual  miles 

521,000 

‘86  Chevy  vv  55*  w.h.  Altec  AA- 
600,  gas  engine 
520,500 
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Products  & Services 


The  new  HM16R2  HoverMower  from 
Eastman  Industries  goes  where 
other  walk-behind  mowers  can't. 
Powered  by  a Robin  2 hp,  two-stroke 
engine,  it  glides  over  the  ground,  its 
new  deck  eliminates  scalping  and 
ensures  a quality  cut.  Ideal  for  steep 
slopes,  banks  and  hard-to-reach  ar- 
eas, a constant  cushion  of  air  allows 
operators  to  mow  in  any  direction. 
The  aluminum  cutting  disc  and  three 
Zytel  composite  metal-edged  blades 
cut  a 16-inch  path,  adjustable  from 
one  to  three  inches.  Other  features 
include  rugged  1 8-gauge,  ergonomic 
steel  handles,  a 12-inch  impeller,  and 
a durable  deck.  Designed  with  an 
“air-mulching  system”  the  grass  is 
cut  and  re-circulated.  For  more  infor- 
mation, call  816-363-0909. 
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Power  Lift  8000  is  a new  mobile  hy- 
draulic crane  and  integral  utility  truck 
body  system  introduced  by  Feterl 
Manufacturing  Company  of  Salem, 

S.D.  The  Model  8000  features  an 
8,000  pound  lifting  capacity  with  full 
extension  at  a 75-degree  boom 
angle.  Maximum  capacity  with  fully 
extended  boom  in  the  horizontal  po- 
sition (0-degree  boom  angle)  is  2,400 
pounds.  It  comes  equipped  with  two 
hydraulic  outriggers.  Crane  body 
compartments  are  24  inches  deep 
and  56  inches  high  and  are  built  from 
10-gauge  with  stainless  steel  hinges  and  handles.  Compartments  are  positive-pres- 
surized for  dust  prevention  and  feature  full  automotive  type,  door  seal  weather  stripping. 
The  unitized  low  profile  design  and  1/4-inch  thick,  welded  steel  crane  tower  distributes 
crane  load  stresses  throughout  the  whole  sub-structure  and  truck  frame,  as  well  as 
integrally  supporting  the  included  toot  storage  compartments.  For  more  information, 
contact  Feterl  Mfg,  Co.  at  800-367-8660. 
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The  new  Vermeer  TG525  Tub 
Grinder  is  available  with  loader  and 
cab.  Powered  by  a 525  hp  CAT  3406 
turbocharged  engine,  the  TG525  is 
capable  of  taking  on  tough,  heavy- 
duty  grinding  applications.  It  is 
equipped  with  a triple-disc,  non-pi- 
lot  bearing  18  inch  clutch  to  handle 
the  torque  produced  by  the  power- 
ful engine.  The  air-to-air  charge- 
cooled  engine  delivers  525  hp  into 
a direct  drive  line  protected  by  a 
torque  limiter. Standard  perfor- 
mance features  include  a 27-foot 
loader  offering  a choice  of  grapples  with  openings  up  to  84  inches  and  continuous 
rotation,  a cab  that  rotates  370  degrees  with  the  loader,  and  3000  pounds  of  working 
payload  at  full  reach.  The  cab  and  loader  boom  fold  away  neatly  for  easy  transport. 
For  more  product  Information,  contact  Director  of  Dealer  Sales  & Support,  Brian 
Metcalf  or  International  Sales  Manager,  Daryl  Bouwkamp  toll  free  at  1-888-VERMEER 
(837-6337)  or  515-628-3141, 
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New  Ecto  Tabs  from  JRM  Chemical  increase  tree  growth  and  reduce  transplanting  loss. 
The  high  performance  tabs  contain  beneficial  Ectomycorrhizal  fungi  with  timed-release  fertil- 
izer and  a rooting  hormone.  There  are  1 0 million  spores  from  five  types  of  specifically  selected 
mycorrhizal  fungi.  These  spores  are  effective  in  increasing  water  and  nutrient  uptake,  reduc- 
tion in  plant  disease  and  improvement  of  soil  structure.  The  tabs  are  cost  effective,  easy  to 
apply  and  ideal  for  new  tree  planting  in  nurseries,  landscapes  or  within  the  reclamation  in- 
dustry. For  more  information,  call  800-962-4010. 
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Miller  Machine  s PRO  75S,  skid  steer  powered  stump  grinder  has  been  refined  to 
satisfy  the  professional  operator.  Based  on  the  PRO  75  mechanical  drive,  PTO  pow- 
ered. tractor-mounted  grinder,  the  PRO  75S  is  powered  by  hydraulic  drive.  An  Italian 
radial  piston  motor  is  employed  to  directly  drive  the  Blanchard  ground,  OD-turned 
cutter  wheel  which  rides  directly  on  the  2-1/2-inch  diameter,  straight-keyed  motor 
output  shaft.  The  integral  back-fill  blade  and  metered  hydraulic  swing,  lifts  and  ex- 
tend functions  on  the  grinder  compliment  the  unit;  a universal  mainframe  provides 
quick-attach  brackets  for  all  major  loader  bucket  couplers.  High-flow  hydraulics  are 
required  on  the  skid  steer  to  provide  satisfying  performance.  Consult  the  company 
to  determine  if  your  loader  has  the  requisite  flow  and  pressure.  Contact  Miller  Ma- 
chine Works  at  765-659-1524. 
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Tanaka  Power  Equipment  has  developed 
two  new  attachments  that  can  turn  a 
Tanaka  grass  trimmer  into  a pole  saw  or 
pole  hedge  trimmer.  The  TPS-200  Pole 
Saw  Attachment  provides  a 98  inch  over- 
all length  when  mounted  to  a unit.  In 
addition,  it  features  a 10-inch  Oregon  bar 
and  chain  combination  with  a self-con- 
tained oil  reservoir  and  automatic  oiler. 
The  TPH-200  Pole  Hedge  T rimmer  Attach- 
ment (pictured  here)  features  20-inch 
cutting  blades.  It  has  an  articulating  / piv- 
oting cutting  angle  up  to  140  degrees.  For 
more  information,  contact  Tanaka  at  253- 
395-3900. 
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ACRT,  Inc.  has  added  tree  growth  regu- 
lator (TGR)  application  to  the  growing  list 
of  services  it  offers  utilities.  Applications 
are  made  by  graduate  utility  foresters  who 
have  all  necessary  training  and  licenses 
for  the  application  jurisdiction.  For  more 
information,  call  800-622-2562. 
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E-MAILLE0NARDIMFG@W0RLDNET.ATT.NET 


LEONA RDI  MFG  CO.  INC. 

2728  ERIE  DRIVE, 
WEEDSPORT,  NY  13166 
PHONE:  (315)834-6611 

FAX:  (315)  834-9220  / FREE  BROCHURE 


CALL  1-800-537-2552 
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WoodsmanPRO  Arborist  Chain 

Bailey’s  carries  the  ultimate  Low  Profile  chain  designed  for  professional  use 


* ■ ^ We  call  it  30LP.  Our  chain  has  injection  lubricated  rivets  to  lessen  break-in 
< y stretching  and  cutters  are  a full  25%  longer  than  Oregon  


mum  inrm 

30LP-100R 

WoodshuPBO 


I ’ > 91VS  and  91VG.  As  with  all  o(  our  WoodsmanPRO  chain,  it 
< y ls  the  highest  quality  and  it  is  available  only  from  Bailey’s. 


Mention  Source  Code  TCF9  and  get  a great  looking, 
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Cutting.  Edge 


Industry  News 


Bartlett  Elects  Directors  and  Appoints 
President 


Stockholders  of  The  F.A.  Bartlett  Tree 
Expert  Company  recently  elected  three 
new  directors  at  their  annual  meeting  on 
Jan.  19,  1999.  Jane  Bartlett,  granddaugh- 
ter of  the  founder,  Frank  B.  Heis  nger, 
grandson  of  the  founder,  and  Gregory  S. 
Daniels  join  eight  current  directors  to 
form  an  1 1 -member  board. 

The  new  board  met  on  Jan.  20,  1999, 
and  appointed  Daniels  president  of  the 
corporation.  A graduate  of  the  Univer- 
sity of  Rhode  Island,  he  joined  Bartlett 
in  1 975  as  area  manager  for  Chicago  and 
northern  Illinois  and  was  promoted  to  di- 
vision manager.  Lake  States  Division,  in 
1978.  In  October  1979  he  was  promoted 
to  vice  president  and  division  manager 
of  the  Metropolitan  Division  with  re- 
sponsibility for  general  tree  care 
operations  in  New  York  State,  western 
Connecticut  and  northern  New  Jersey. 
When  Southern  Tree  Surgeons,  Ltc.  was 
acquired  by  Bartlett  in  1994,  European 
operations  were  included  in  his  respon- 


Presldent Gregory  S.  Daniels 


sibility.  In  addition,  Daniels  has  served 
on  and  chaired  several  important  com- 
mittees in  various  professional 
arboricultural  organizations  and  cur- 
rently serves  as  a director  of  the  National 
Arborist  Association. 
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Coalition  Lobbying 
for  Nationwide  Nurs- 
ery Standards 

Acting  on  a request  from  the  Florida 
Chapter  of  the  ISA.  the  board  of  directors 
of  the  ISA  voted  to  establish  a committee 
to  consider  the  feasibility  of  establishing 
national  grades  and  standards  for  nursery 
stock.  Dr.  Richard  Harris,  chairman  of  the 
Council  of  Tree  and  Landscape  Apprais- 
ers (CTLA)  will  head  the  committee.  The 
ISA  vote  follows  the  successful  efforts  of 
the  Florida  Chapter  of  ISA  in  assisting  the 
Florida  Department  of  Agriculture  Divi- 
sion of  Plant  Industry  in  publishing  and 
disseminating  the  revised  1998  Florida 
Chapter  and  Standards  for  Nursery  Plants. 

The  goal  is  to  promote  a nationwide 
standard  of  better  quality  trees.  The  stan- 
dards. which  affect  the  trunk,  branch  and 
root  structures,  are  the  result  of  more  than 
10  years  of  research  by  a wide  variety  of 
nursery  professionals.  They  were  written 
by  nurserymen  with  years  of  experience. 
Over  a 10-year  period,  a coalition  devel- 
oped a document  that  was  a synthesis  of 
all  the  different  viewpoints.  The  new  stan- 
dards were  adopted  because  of  problems 
with  the  production  of  trees  in  Florida  nurs- 
eries. Florida's  standards  now  give  a higher 
grade  to  trees  that  have  a strong  central 
leader  with  well-structured  branches  and 
a properly  developed  root  system. 

For  more  information,  contact  ISA 
President  Dr.  Dan  Neely  at  (573)  264-2972 
or  CTLA  Chairman  Dr.  Richard  Harris  at 
(530)  753-4042. 

ASV  & Cat  Close 
Stock  Transaction 

ASV  shareholders  recently  ratified  an 
October  agreement  that  provides  ASV  with 
access  to  a broad  range  of  Caterpillar's 
manufacturing,  financial  and  dealer  re- 
sources. ASV's  line  of  Posi-Track 
all-purpose  crawlers  will  now  become 
available  to  the  Caterpillar  worldwide 
dealer  network.  The  two  companies  will 
also  move  forward  on  plans  to  develop  new 
products.  TCI 
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> ertainly  the  largest  living  plants  in  any  urban  or 
rural  landscape,  trees  present  arguably  the  most 
diverse  habitat  for  many  other  plants  and  animals, 
contributing  perhaps  more  significantly  than  any  other  fac- 
tor to  our  human  existence. 

Our  horticultural  predecessors,  through  the  financial  sup- 
port of  tireless  plant  collectors, 
engaged  in  a global  search  for 
new  and  unusual  vegetation. 

The  results  of  their  efforts  have 
left  a most  unique  green  legacy 
by  providing  a visual  amenity 
in  addition  to  native  plants. 

Undoubtedly,  the  most  impres- 
sive specimens  today  are  the 
larger  woody  shrubs  and  trees 
found  among  public  and  pri- 
vate gardens  and  arboreta,  with 
the  occasional  rare  specimen 
seen  elsewhere. 


A Quercus  ilex  Veteran  Tree  at  Auchincruive, 

Scotland. 

The  creators  of  what  have  become  internationally  impor- 
tant collections  of  specimen  woody  plants  unselfishly 
provided  for  a future  that  they  were  never  to  see.  It  is  now, 
some  150  to  200  years  since  many  of  these  plant  introduc- 
tions were  made,  that  the  plant  maturity  has  been  fully 
realized. 

While  many  original  plant  collections  arose  for  medici- 
nal research,  others  developed  more  often  as  a horticultural 
version  of  philately.  Consequently,  man-made  gardens  and 
plant  collections  house  some  of  the  best,  largest  and  oldest 
examples  of  a host  of  plants — often  growing  far  beyond  their 
natural  range.  The  local,  naturally  resident  flora  and  fauna, 
which  are  often  dependent  upon  native  mature  plants  for  their 
very  specialized  habitats,  have  adapted  to  these  exotic  aliens. 
Together,  they  provide  further  amenity  interest  and  conser- 
vation value  in  what  are  already  internationally  important 
plant  resources. 

One  of  the  first  botanic  gardens  of  renown  was  founded 
in  Cambridge,  England  in  1621,  as  a repository  for  “cu- 
rious plants”  essentially  of  medical  interest.  Indeed,  the 
Cambridge  “Penicillin  Garden”  was  established  in  cel- 


Dawyck  Arboretum  in 
Peebles,  Scotland 


Scots  pine  at  Younger  Botanic  Garden. 
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Maintaining  a Unique 
Green  Legacy 

By  Paul  Hanson  . 

Nyssa  sylvatica  at  Younger  Botanic 

Garden. 


Photos  courtesy  of  Paul  Hanson 


ebration  of  Oxford’s  greatest  medicinal  discovery.  Modern 
medicinal  research,  in  particular  that  investigating  the  po- 
tential of  Yew  ( Taxus  baccata)  in  the  treatment  of  some 
cancers,  may  benefit  from  the  rare  material  contained  in 
gardens  of  similar  origin. 

Plant  collecting  is  not  new'  in  the 
human  psyche;  the  first  record  of 
plant  hunting  is  noted  in  1495  B.C., 
and  records  detail  an  expedition 
sponsored  by  Queen  Hatshephut  of 
Egypt  journeying  to  Somalia  to 
collect  incense  trees  ( Commiphora 
myrrha).  The  Romans,  in  their  pur- 
suit of  world  domination,  took 
many  plants  with  them,  as  did  the 
Moors  in  their  conquest  of  the 
Mediterranean,  leaving  their  own 
unique  horticultural  stamp  on  the 
agricultural  systems  and  gardens  of 
those  regions.  Certainly  the  golden 
era  of  plant  hunting/collecting 
flourished  in  Victorian  Europe, 
with  perhaps  the  most  significant 
contributions  coming  from  those 
intrepid  souls  venturing  to  the 
Middle  East,  Far  East  and  North 
America.  (The  backbone  of  the  Eu- 
ropean forest  industry  consists  of 
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Through  boundary  delineation  using  hedgerows, 
agricultural  practices  have  created  invaluable  tree  res- 
ervoirs} complimented  in  designed  landscapes  by  the 
often-unwitting  contribution  of  private  landowners. 
While  we  can  enjoy  today  \s  heritage  trees  for  many  years 
to  come , we  should  not  do  so  ignorant  of  their  basic 
requirements.  In  conflict  with  human  demands  for  wa- 
ter, sunlight,  oxygen  and  nutrients,  routine  maintenance 
only  happens  at  the  request  of  the  enlightened  few.  ^ ^ 


introduced  exotics,  in  particular  Sitka 
Spruce  (Picea  sitchensis ),  Grand  Fir 
(Abies  grandis ) and  Douglasfir 
(Pseudouuga  menziesif)*  all  of  North 
American  origin.) 

On  behalf  of  wealthy  patrons,  the 
Royal  Horticultural  Society  in  Great 
Britain  financed  many  of  the  early  ex- 
peditions by  collectors,  such  as  Sir 
Joseph  Banks,  Robert  Fortune  and 
David  Douglas,  all  of  whom  endured 
severe  personal  difficulties  in  their 
chosen  profession.  Douglas  lost  his 
life  in  a tragic  accident  in  Hawaii. 
Obtaining  new  and  unusual  plants  re- 
warded the  affluent  backers  of  the 
global  horticultural  forays,  providing 
them  with  a means  to  display  their 
wealth  in  a socially  acceptable  way. 
This  unusual  fashion — in  some  cases 
passion — now  resides  in  the  domain  of 
botanic  gardens  worldwide,  since  the 
affluent  population  of  the  latter  half  of 
the  20th  century  prefers  to  support 
other  ventures. 

It  was  at  the  Royal  Botanic  Gardens 
at  Kew  that  international  plant  transfer 
between  collections  began.  Much  of  the 
material  that  comprises  the  mature 
woody  plant  content  of  our  present  day 
collections  was  collected  to  represent 
one  of  each  known  type,  in  particular  the 
pinetum  at  Kew,  This  has  proved  enor- 
mously advantageous  to  conservationists 
in  terms  of  the  reintroduction  of  endan- 
gered material  to  the  wild.  The  Royal 
Botanic  Garden  Edinburgh  (RBGE)  has 
a satellite  garden  at  Benmore,  Argyll, 
Scotland,  that  hosts  an  invaluable  genetic 
variety  of  Thujopsis  doth  rata,  w'hich  is 


more  extensive 
than  can  be  found 
in  the  w ild  in  Japan. 

The  trade  in  en- 
dangered plant 
material  is  gov- 
erned by  CITES  (an 
international  agree- 
ment regarding  the 
Control  In  Trade  of 
Endangered  Spe- 
cies), which  seeks 
to  regulate  trade 
and  fairly  distribute 
any  accrued  profit  resulting  in  the  use  of 
the  material  in  whole  or  part.  In  a way. 


zoos,  which  act  as  repositories  for  rare 
animals  undertaking  captive  breeding 
programs,  provide  model  examples  for 
plant  conservationists.  The  international 
Conifer  Conservation  Program,  based  at 
the  RBGE.  is  actively  engaged  in  the 
ex-siuj  conservation  of  rare  and  endan- 
gered conifers  worldwide  to  stave  off  a 
very  real  possibility  of  our  plant  collec- 
tions becoming  museums  that  hold  only 
memories  of  extinct  great  trees  species. 

Veteran  or  Heritage  trees 

Mature  native  and  exotic  trees  have 
the  potential  to  he  described  as  "Vet- 
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eran,”  or  “Heritage.”  Veteran  de- 
scribes those  trees  of  extraordinary  age 
for  their  species,  and  Heritage  alludes 
to  some  human  cultural  connection, 
such  as  a folkloric  or  commemorative 
connection.  In  many  cases  Veteran  and 
Heritage  value  may  well  be  found  in 
the  same  tree. 

Through  boundary  delineation  using 
hedgerows,  agricultural  practices  have 
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created  invaluable  tree  reservoirs, 
complimented  in  our  designed  land- 
scapes by  the  of  ten-unwitting 
contribution  of  private  landowners. 
While  we  can  enjoy  today’s  heritage 
trees  for  many  years  to  come,  we 
should  not  do  so  ignorant  of  their  ba- 
sic requirements.  In  conflict  with 
human  demands  for  water,  sunlight, 
oxygen  and  nutrients,  routine  mainte- 
nance only  happens  at  the  request  of 
the  enlightened  few.  Natural  disasters 
(drought,  storms,  pest  plagues)  play  a 
part  in  the  normal  life  cycle  of  trees. 
When  these  are  coupled  with  human 
factors  (pollution,  construction  dam- 
age, vandalism  and  ill-advised 
pruning),  what  chance  does  a tree  have 
of  reaching  a ripe  old  age? 

It  is  thought  that  80  percent  of 
Europe’s  ancient  trees  reside  in  the 
UK,  most  within  20  miles  of  a town  or 
village.  A greater  public  understand- 
ing of  how  old  trees  develop  and 
interact  with  natural  and  cultural  as- 
pects of  human  life  is  essential  to  their 
continued  existence.  There  is  no  doubt 
that  all  the  present  examples  will  die 
eventually.  Their  location  will  dictate 
removal  either  through  tree  surgery  or 
simple  site  degradation.  Surely  current 


tree  owners  and  managers  have  a 
moral  duty  to  ensure  the  continuity  of 
our  inherited  plant  collections.  The 
management  requirements  for  these 
large,  mature  and  even  ancient  plants 
are  varied  and  invariably  technical  in 
nature,  embracing  innovations  in  the 
practice  and  science  of  woody  plant 
care.  Sustainable  management  of  this 
valuable  natural  resource  requires 
planning  to  ensure  appropriate  and 
adequate  legal  protection,  supported 
through  education  and  municipal  fund- 
ing, that  encourages  cyclical 
maintenance  programs  and  provision 
for  replacement. 

Modern  practices  for 
mature  trees 

General  research  has  given  rise  to 
highly  efficient  date  recording  and  stor- 
age systems,  resulting  in  accurate, 
user-friendly  surveying  and  monitoring 
techniques.  This  vital  information  that 
can  be  quickly  incorporated  into  man- 
agement plans  and  subsequent  work 
specifications. 

Arborists  have  kept  pace  with  engi- 
neering and  scientific  advancements, 
developing  new  techniques  and  sys- 
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terns  in  response  to  the  results  of  re- 
search into  the  pathology,  biology  and 
mechanics  of  caring  for  trees*  They  are 
armed  with  devices  developed  to  ensure 
non-damaging  rope  access  and  egress 
from  tree  canopies.  It  is  possible  to  re- 
move mature  trees  in  whole  or  part  from 
confined  spaces  with  restricted  access 
more  efficiently  and  with  a greater  de- 
gree of  safety  than  ever  before.  Where 
it  is  necessary  to  install  cable  or  brac- 
ing systems,  the  auger  bit  is  no  longer 
needed — thanks  to  the  introduction  of 
more  effective  systems. 

The  introduction  of  "gadgets"  to  the 


world  of  arboriculture 
has  primarily  come 
from  two  areas. 

♦ Practical  ar- 
borists encountering  a 
variety  of  technically 
difficult  situations  have 
had  to  develop  innova- 
tive systems  to 
overcome  challenges. 
Techniques  and  equip- 
ment arising  in  this  way 
include  cambium  sav- 
ers* throw  bags*  various 
pulley  adaptations  and 
other  equipment  bor- 
rowed from  caving  and  rock  climbing, 
much  of  which  we  would  have  not  consid- 
ered using  even  ten  years  ago. 
Arboricultural  equipment  and  techniques 
have  also  been  created  in  response  to  aca- 
demic research,  some  in  conjunction  with 
practitioners,  which  combine  to  produce 
non-damaging,  more  efficient  and  safer  tree 
access, 

♦ American  arborists  introduced  the 
modern  concept  of  "rigging  for  disman- 
tling," dealing  with  trees  that  routinely 
achieve  heights  in  excess  of  1 50  feet.  This 
has  resulted  in  unique  tools  and  work  sys- 
tems to  facilitate  w hole  or  partial  removal. 
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Lowering*  utilizing  pulley  blocks,  speed- 
lining equipment  and  rope-friction 
devices,  is  now  becoming  the  norm  for  ar- 
borists worldwide.  Rigging  systems  allow' 
significant  pieces  of  timber  to  be  directed 
away  from  ground-based  obstacles,  such 
as  man-made  structures  or  important  veg- 
etation. These  techniques  simultaneously 
reduce  the  time  to  carry  out  the  work, 
even  yielding  usable  timber  that  would 
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GMC  Topkicl  or  Ford 
| F700.  1991-1 ‘>92.  Kubota 

1 pony  engines.  Large 

1 selection  available. 

60’  w.h.  LR3  Asplundh  | 
1 992  boom,  mounted  to  a 1 
Timbcrjack  350  skidder. 
hydrostatic  driven,  brand 
new  upper  boom.  An 
excellent  value. 

gsgaspi 

1 Chip  Box  1991  GMC 
Topkick  with  a 14-foot 
dump  box. 

FINANCING  • LEASING  • KINTALS 
RENTAl/PURCHASC  OFIION 


Rm  Pete  Mainka 

ill  Enterprises.  Inc. 

633  Cecilia  Drive,  PowaiikAn,  Wl  X)Q7? 

Phan*:  414-691-4306 
Night  Phene:  41 4-968-9763 

25  years  ot  Success 
SpnCiplisinQ  in  Put-Owned  Equipment 
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otherwise  have  been  wasted. 

Preserving  mature  trees 

Retaining  older,  often  decaying 
trees  within  our  urban  tree  collection 
may  involve  operations  carried  out  in 
phases  over  a number  of  years, 
re-pollarding  a classic  case  in  point. 
As  trees  get  older,  their  ability  to  re- 
spond to  wounds  is  lessened.  In 
general,  trees  respond  very  well,  albeit 
slowly,  to  ordinary  external  mechani- 
cal pressures.  Of  perhaps  greatest 
benefit  to  our  ailing  Veteran  and  Heri- 
tage tree  population  has  been  the 
introduction  of  non-invasive  tree  ca- 
bling systems  designed  to  support 
aging,  heavy  limbs  or  those  showing 
signs  of  poor  structural  integrity. 

Traditional  cabling  systems  call  for 
the  use  of  wood  augers  to  drill  holes 
(usually  into  sound  timber)  in  order  to 
install  lag  hooks  or  eye  bolts  accom- 
panied by  steel  wire  to  create  the  cable 
brace.  The  traditional  method  requires 
the  application  of  many  varied  and 
specialized  tools,  which  takes  consid- 
erable time  to  install  and  allows  little 
future  adjustment.  Having  opted  for 
bracing,  any  pruning  should  be  carried 
out  prior  to  installation  of  the  main 


supporting  system,  though  temporary 
support  during  pruning  may  be  re- 
quired. Certainly,  where  Veteran  trees 
are  concerned  and  the  intention  is  to 
ultimately  remove  several  large  sec- 
tions, temporary  bracing  is  a useful 
solution  to  ensure  removal  does  not 
naturally  pre-empt  the  work  schedule. 
In  the  case  of  endangered  or  rare  trees, 
physical  support  may  be  required  to 
preserve  them  while  material  is  col- 
lected for  propagation. 

The  incomparable  value  of  the  ame- 
nity contribution  made  by  exotic  woody 
plants  has  occurred  almost  accidentally 
rather  than  by  design.  In  recent  years,  un- 
relenting  human  development  has 
subjected  our  natural  environment  to 
enormous  pressure,  resulting  in  irrevers- 
ible damage.  While  naturally  occurring 
woodland  provides  a plethora  of  trees 
species  and  associated  wildlife  habitat, 
the  new  and  inherited  multitude  of  orna- 
mental landscapes  of  the  20th  century  are 
a vital,  integral  piece  of  the  global 
treescape. 

Paul  Hanson  is  a consulting  arborist  with 
SAC  Arboriculture  Services ; a commercial 
division  of  the  Scottish  Agricultural  College 
in  Lanark  Scotland.  TCI 


The  Difference  Between 
Splendor  And  Splinters 

LIGHTNING  PROTECTION  SYSTEMS  FOR  TREES 


1603-09  SOUTH  MAIN  STREET,  GOSHEN,  INDIANA  46526 

E-Mail:  ipc@netbahn.net 


• More  Profits 

• Needed  Service 

• You  Have  Tools.  Men 
And  Equipment 

• Door  Opener  And 

Sales  Closer 

• Present  Customers  Are 

Qualified  Prospects 

• Minimum  Investment 

• Send  For  Free  Tree  Kit 

• VHS-How  To  Install  Tree 
Systems  ($14,951 


(219)533-4116 
FAX  (219)  534-3719 
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Reach.  Grow.  Succeed. 


You  depend  on  your  experience,  knowledge,  and  tools  to  take  your  business  to  its  most  attain- 


able height.  So  reach  for  a company  with  the  experience  to  handle  your  insurance  needs. 


For  years,  The  Hartford  has  helped  arborists  protect  their  livelihood  through  an  insurance 


program  designed  especially  for  your  industry.  Find  out  why  hundreds  of  arborists 


across  the  country  have  chosen  The  Hartford  to  help  them  achieve  their  business  goals. 


Call  your  agent  today. 

Endorsed  by: 


Growth.  Bring  It  On. 


Please  circle  30  on  Reader  Serv  ice  Card 


The 

Hartford 


<y 


www.thehartford.com/arborists 


For  details,  call:  1-800-533-7824 


Branch  Office 


News  and  advice  for  small-business  owners 


Delegating  - the 
Most  Important  Skill 
for  a Manager 

As  the  owner  or  manager  in  a growing 
tree  service  business,  sooner  or  later*  you 
will  learn  that  you  can't  run  the  business 
from  the  top  of  a tree.  You  need  to  begin 
delegating  in  order  for  the  business  to  con- 
tinue to  grow. 

Delegating  properly  does  a lot  more  than 
make  your  life  as  a manager  easier.  It 
builds  cohesiveness  through  teamwork,  in- 
creases efficiency,  develops  careers,  raises 
morale,  and  boosts  productivity.  But  it's 
not  always  easy.  Here  are  some  guidelines 
to  follow  to  help  you  delegate  successfully: 

Delegate  responsibility,  not  just 
work.  Your  goal  is  to  get  employees  to 
the  point  where  they  can  use  their  own 
initiative  and  problem-solving  skills  to 
achieve  your  company's  goals  without 
constant  supervision. 

Let  employees  run  safety  and  produc- 
tion meetings.  This  does  three  things: 
first,  it  shows  them  that  you  respect  and 
trust  their  abilities:  second,  it  builds  their 
confidence  and  leadership  skills;  finally, 
it  gives  you  a chance  to  see  how  they 
handle  other  people,  questions,  and  even 
controversy  - should  you  ever  consider 
promoting  the  person  into  a managerial 
position. 


Never  ask  an  employee,  “Do  you  un- 
derstand?” Many  employees  will  answer 
yes,  regardless  of  how  well  they  under- 
stand, not  wanting  to  look  stupid  in  front 
of  the  boss.  Instead,  ask  a question  like, 
“Any  ideas  about  how  you’ll  get  this 
done?”  You'll  get  a better  idea  of  w hether 
the  employee  understands  you. 

Keep  a diary.  The  more  you  are  able 
to  effectively  delegate,  the  more  you  w ill 
want  to  delegate,  and  the  harder  it  be- 
comes to  track.  Be  careful,  and  be 
organized.  Keep  track  of  which  tasks 
you’ve  delegated  to  which  employee, 
and  when  you  delegated  them,  for  fol- 
low-up purposes. 

Establish  routine  checkups.  When 
something  is  delegated,  establish  a time 
when  you  and  the  employee  can  visit  to 
make  sure  everything  is  on  track.  Don’t 
check  too  frequently.  Remember,  you're 
trying  to  establish  trust  while  getting  an 
employee  to  shoulder  responsibility. 

Plant  a Donation, 
Harvest  a Deduction 

How  much  cash  do  you  have  tied  up 
in  little-used  equipment  or  slow-sell- 
ing inventory?  And  how  much 
valuable  space  do  these  items  take  up 
in  your  shop? 

The  National  Association  for  the  Ex- 
change of  Industrial  Resources  (NAE1R) 
notes  that  if  you  donate  inventory  to 


charity,  you  may  qualify  for  a tax  deduc- 
tion. A free  guide  is  available  that 
includes  step-by-step  instructions  on  the 
donation  process,  as  well  as  a formula 
for  calculating  your  company’s  potential 
tax  savings.  To  receive  a free  copy,  call 
1-800-289-4551. 

More  Home-Office 
Deductions 

Ringing  in  the  new  year  for  small  busi- 
nesses were  several  tax  law  changes  of 
note.  It  is  now  easier  for  owners  of  tree 
care  companies  to  qualify  for  home-of- 
fice deductions.  A provision  contained 
in  the  Taxpayer  Relief  Act  of  1997  that 
takes  effect  for  the  1999  tax  year  allows 
business  owners  to  deduct  expenses  for 
a home  office,  even  if  they  conduct  a 
substantial  portion  of  their  business 
away  from  the  office. 

The  new  law  assists  people,  such  as 
arborists  and  landscapers,  who  use  their 
homes  as  an  administrative  hub  but  do 
their  work  elsewhere. 

Unfortunately,  while  the  new  rules 
should  make  it  easier  for  you  to  claim  a 
deduction  for  items  such  as  furniture, 
painting,  travel,  decorating,  and  utilities, 
the  law’s  language  is  anything  but  easy 
to  decipher.  Tax  expeits  recommend  you 
meet  with  your  accountant  early  in  the 
year  to  begin  tracking  allowable  ex- 
penses. TCI 


No  installation  required  - Automatically  forwards 
calls  from  your  city  straight  to  your  current  line 


www.  1 800CUTTREE.com 

*rt  ®»>e 


NOW  ISSUING. . . J“t»w°tts 

1-800-CU 

The  country’s  MOST  unforgetable/referrable  number  for  tree  service 


Proven  to  bring  in  more  referrals  with 
less  competition  on  bids 


Call  now  to  secure  EXCLUSIVE  rights  to  this  number  for  your  city 
and  take  advantage  of  our  special  introductory  offer 
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tools. 


From  our  Braided  Safety  Blue,  an  industry  standard,  to  our  Sta-Set,  every  rope 
lanyard,  and  accessory  cord  has  met  our  rigid  quality  control  specifications  (&'  ) 
and  will  perform  admirably  under  the  pressure  of  any  job. 

So,  before  you  even  think  about  climbing  to  the  top,  make  sure  you 
have  the  right  tools  in  hand;  New  England  Ropes. 

For  the  name  of  the  dealer  nearest  you , please  call  or  write  us: 


NEW  ENGLAND  ROPES 

New  England  Ropes  • 848  Airport  Road  • Fall  River,  MA  02720 
Tel:  508.678.8200  Fax:  508.679.2363 


you  need 
the  right 


The  Arborist's  ladder  of 
success  can  have  rotten 
cores,  gnarly  bark,  and 
falling  branches.  And 
it's  climbed  every  day, 
under  every  imaginable 
condition.  That's  why 
New  England  Ropes  is 
committed  to  making  the 
best  Arborist  ropes  and 
accessories  in  the  world. 


To  reach  the  top 
in  this  business... 


Our  Climbing  Ropes, 
Bull  Ropes,  Safety 
Lanyards,  and  Accessory 
Cords  are  preferred 
worldwide  for  their  high- 
quality  construction  and 
durability.  Why?  Because  we  know  that  Arborists  need  strength,  safety,  and  performance 
on  the  job.  Anything  less  is  unacceptable. 
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Arbor  Net 


Internet  listing  of  tree  care  products  and  services  providers 


ACRT,  Inc. 

a s kac  rt  @ acrti  no . c om 

http://www.acrtinc.com 

ADI  Pruning  Tools  by  TOL  Inc. 

tolmc@aol.com 

Aerial  Lift,  Inc. 

aeriaIinfo@aol.com 
http://w  w w.  aerialli  ft.com 


Agape  Designs 

Agapetrees  @ msn.com 

http :// w w w . ag  apet  ree  - tees . com 

Altec  Industries,  Inc. 

hup://www  .akec.com 

American  Arborist  Supplies  Inc, 

arborist@inet.net 
h t tp :// w w w . arb  ori  st.com 
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Consumers  may  call  up  the 
NAA’s  Web  site  and  get  answers 
to  commonly  asked  questions. 
On  average,  40,000  consumers 
visit  the  site  each  month  in 
search  of  information  on  tree 
care  and  referrals  to  NAA 
member  companies. 

The  service  has  become  a 
valuable  information  tool  for 
consumers  who  wish  to  ensure 
proper  care  for  their  trees  as 
well  as  for  arborists  seeking  the 
latest  information  of  products, 
standards,  regulations  and 
practices. 

www.  natlarb.  com 


American  Chainsaw  & 2 Cycle  Inc. 

Brian@arboristequipment.com 
http:  //www.arbori  stequipment.com 

The  American  Group  - Samson  Div. 

custserv  @ theamericangroup.com 
httpi//www.iheamericangroupxom 

Arbor  Computer  Systems 

arborcomputer@compiiservexom 

Arbor  Direct  LLC 

jong@arbordirect.com 

www.arbordirect.com 

ArborCom  Technologies 

sunseeker@pei,sympaticoxa 

http://www.arborcom.on.ca 

ArborMaster  Training,  Inc. 

ArborMastr@aol.com 
hUp://www\  Arbor  Vtasterxom 

ArborSystems,  LLC 

http://www,  arborsy  stems  llcxom 

Arbortech 

http://www.aip.com/arboriech 

Armstrong  Hydraulic  Repairs  Inc. 

cgehmao@votcenet.com 

The  Associates 

www.theassociatesxom 

B & B Manufacturing 

bbmfg@sprynet.com 


Bailey’s 

baileys  @ bbaileys.com 
http://www.  bbaileys.com 
http://www.arborists.com/BAILEYS/ 
baileys.htm 

Bandit  Industries,  Inc. 

bru  shbandit  @ worldnet.att.net 
http://www.banditchippers.com 

Ben  Meadows  Company 

Mai  I @ benmeado  wsxom 
http://w  w w.  beomeadowsxom 

Brink’s  Mfg.  Co.,  IncVVAN  LADDER 

bgaudian@smig.net 
http://www.vanl  adderxom 

Buccaneer  Rope  Company 

bucrope@earthlink.net 

Buckingham  Manufacturing  Co.,  Inc. 

sales  @buckinghammfgxom 

J.P,  Carlton  Company,  Div.  DAFJnc. 
http://www,stumpcuttersxom 

Cleary  Chemical 

WAC  Hort@aol.com 

Climb  Axe,  Ltd. 

climbaxe@aracnetxom 

Corona  Clipper 

jreisbek@coronaciipperxom 

http://wwwxoronaclipperxom 

Creative  Automation  Solutions 

mas@creativeautomation.net 

dianac@creativeautomation.net 

http://www.creativeautomation.net 

CUES 

info@cuesnet.com 

wwwxuesnet.com 

Cutter’s  Choice 

h t tp :// w w w .cutter  sch  o ice . c om 
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Deep  Root  Partners,  L.P. 

Deeproot@earthlink.net 

http://www.deeproot.com 

Deutz  Corporation 

marchesani.m@deutz.de 

http://www.deutz.de 

The  Doggett  Corporation 

RMELL@compuserve.com 

http://www.DOGGETT.NET 

Doskocil  Industries,  Inc. 

http://www.dosko.com 

Dow  AgroSciences 

http://www.dowagro.com 

Engine  Distributors  Inc. 

ENGINE@Jersey.NET 

Environmental  Consultants,  Inc. 

1 03- 1 35. 1 07@compuserve.com 

Environmental  Information  & Design  Inc. 

naturedan  @ aol  .com 


Excalibur  DMM 

xcaIibur@inconnect.com 

http://www.dmm.wales.com 

Fanno  Saw  Works 

http://www.fannosaw.com 

First  Sierra  Financial  Inc. 

eileengresens@firstsierra.com 

http://www.firstsierra.com 

http://www.eileengresens@firstsierra.com 

Foley  Engines 

foleyeng@aol.com 

http://www.foleyengines.com 

Ford  Power  Products 

jandres@ford.com 

Forest  Applications  Training.  Inc. 

info@forestapps.com 

http://www.forestapps.com 

Forestry  Equipment  of  Shelby,  Inc. 

FE2@Shelby.net 

Forestry  Suppliers,  Inc. 

fsi  @ f orestry  - s u pp  1 iers  .com 
http://www.forestry-suppliers.com 


Gravely  International 

info@gravely.com 

http://www.gravely.com 

Green  Manufacturing  Inc. 

green@cdlcorp.com 

http://www.greenmanufacturing.com 

The  Green  Oil  Company,  Inc. 

ira.pierce@cenet.org 

http://www.cerf.org/greenoil 

Grow  Gun  Corporation 

grow'gun@denver.infi.net 

http://www\denver.infi.netV-growgun 

Grow  tech,  Inc. 

info@growtech-inc.com 

http://www.growtech-inc.com 

Growth  Products,  Ltd. 

info@growthproducts.com 

http://www.growthproducts.com 

Gyro-Trac,  Inc. 

gyrotrac@gyrotrac.com 

http://www.gyrotrac.com 

continued  on  next  page 


1986  Ford  F8000  with  70- foot 
working  height  TECO.  twin 
baskets,  diesel,  automatic, 
flatbed,  cab  guard.  $38,500 


(2)  1990  Ford/GMC  Topkicks  w / 
LR50  Asplundh  Bkts  V>! 
Kubota  pony  motors,  being 


(2)  IMT  8025  Knuckle  Booms  - 
13k  lbs  (1989-1991  IHOGMC 
1-4x4):  (UN-65  Nat*l.  Ilk  lbs. 
(1993)  Ford  L-7000  Dsl  with  15- 
foot  dump. 


1994  GMC  Topkick  w ith 
brush  loader/ 18’  ALM  Dump, 
x-city,  3116  CAT.  Automatic, 
airbrakes.  $38,900 


1 992  Terrcver  Track  Mach.  5 
Ton  with  ALM  Flatbed  Turbo 
Diesel,  200  municipal  hours, 
full  brush  gear.  $35. OC 


1992  GMC  7000  Topkick  w ith 
819-50  Hoi  an  Bucket.  3116 
CAT.  6 spd.  x-municipal. 

$39,900. 


1 993  Vermeer  TS60  Tree 
Tree  Spade  mounted  on  1978 
Ford  F700  4x4.  Buy  spade, 
truck  is  free.  $10,500  as  is. 


1991  Ford  F800  with  rear 
mount  LR50  (x-power  co.) 
7.8  + diesel.  5x2,  p/s.air 
brakes.  $38,900 


(2)  1986  1HC  SI 954  with  F90 
Prentice  Log  Loaders  with  25 
yard  beds  with  dump.  DT 
466T,  diesel.  $29,700  ca. 


(1)  1993  IHC  4900  w/LR50 
Rear  Mount  DT466  $49.(XM) 
(I)  1990  IHC  4700  w/60-ft. 
Reach  All.  dsl.  auto.  $39,000 


Airport  Pickup  & Delivery  Available 


Home  of  the  "GOOD  GUYS" 


1141  South  Military  Trail 
West  Polm  Beach,  FL  33415 


Andy's  Truck  & Equipment  Center 

Cali:  561-965-6666 

Fax:  561  -965-6844 
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Haimbaugh  Enterprises  I iu> 

Tree  Feeder  Div. 

d c I ee  @ co  nip  use  rve . co  rn 
http:  //■ w w w . t re  e fee  de  r . co  m 

The  Hartford 

http://www.thehartford.com/arborists 

Husq  varna  Forest  & Garden  Company 

Steve  Husky  @ aol  -corn 
h t tp : //' w wr  w . h u s q v arna . c o m 

I ML-  Instrument  Mechanic  Labor,  Inc* 

sales®  mindspring, com 
http://www.imlusa.com 

JmpleMax  Equipment  Co.,  Inc. 

sales@implemax.com 

Independent  Protection  Company 

ipc@netbahn.net 

http:  //ww  w .net  ba  hrui  et/i  pc 

John  Bean  Sprayers 

johnbean@durand~wayland.cGm 

Karl  Kuemmerling,  Inc. 

K uemmerl  i ng  @ezo.  net 


Key  Knife.  Inc. 

lje@keynifexom 

kk@keynife.com 

http://www.keynife.com 

W*A.  Kraft  Corporation 

PVKIine@aol.com 
http://www/K  RAFTPOWER.com 

Leonardi  Teeth 

[eonardimfg@worldnet.att.net 

Levco  Manufacturers,  Inc. 

Levcoi@aol.com 

http://www.Levco.com 

Lund  Tech,  Inc. 

http  ://w  w w . grappl  eat  tae  h in  e n t . com 

Malcolm  & Parsons  Insurance 
Agency,  Inc. 

i n f i o @ w?  w w . M a 1 co  1 ma  n d Pa  rson  s .c  o m 

malpar@juno.com 

http://www.  MalcolmandParsons.com 

Fred  Marvin  Associates 

fma@pruner.com 
http:  // w w w.pru  n e r.  co  m 


J.J.  Mauget  Company 

mauget  @mau  get.com 
http :// w w w jnauget.com 

Mobile  Data  Collection  Corp. 

http://ww  w.todd@servicetracker.com 
http://www.servicetracker.com 

Mobile  Tool  International  Inc./Holan 

http://www.mobiletool.com 

Morbark  E-Z  Beever  Company 

rnorbark@worldnet.att.net 
http:  // w w w . morbark . com 

Natural  Path  Forestry  Consultants 

natpath@naturalpath.com 
http : / 7w  ww.n  at  u ral  pa  t h . com 
h 1 1 p : //w  w w . m o n tan  a .com/ hatpat h 

NESCO,  Inc. 
nesco@nescosales.com 
hup:// www.nesepsales.Gom 

New  England  Ropes,  Inc. 

NEROPES  @ NEROPES.com 
http://www.NEROPES.com 


Which  of  these  will  earn  YOU  $120+ 1 hour? 


JUST  STARTING? 

Special  Price:  $3,665  - $3,965 


NEED  MORE? 

Greatest  Value 


Go  For  the  Gusto! 

Ultimate  Multiple  Spray  System 


SPRAYER 

V 300-500  Gallon  V Soil  Injector 

V 10  Gallons  per  Minute  V Electric  Reel 

V 300-foot  hose 


TRIDENT 

V Multiple  Tanks 

V Pump  Choices 
V Simple  to  Deluxe 


POLARIS  IPM 

V 6 Tanks  V Choice  of  Pumps 

V 900GallonsV  Increases  Productivity 

V Multiple  Treatments  at  Each  Stop 

Products  & Services 

The  Company  That  Answers  YOlfR  Question 

East:  Hempstead,  NY  r 

1-800-645-6464  West:  Emery,  Utah 

Daily  7:30  a.m.  to  7:00  p.m.  1 -800-585-7959  1-800-585-7959 


GREEN 


PJl  0 


Saturdays  9 a.m.  to  1 :00  p.m. 


Daily  8:00  a.m.  to  6:00  p.m. 


CUSTOM  DESIGNED  SPRAYING  SYSTEMS  FOR  YOUR  COMPANY 
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North  American  Engine  Company 

naecompany  @msn,com 

Norwalk  Power  Equipment  Company 

npeco@aolxom 

Nu-Arbor  Tree  Sc  Shrub  Care  Products 

grd  arbor  @ aol.com 

Omega  Pacific,  Inc* 

h ttp : // w w w , ome  gapac  .co  m 

Omni  Leasing 

(A  First  Sierra  Financial  Company) 

BillStauder@FirstSierra.com 
h ttp :// w w w . f r st  sierra,  com 

Oregon  Cutting  Systems 

http  ://www,  oregonchain.com 

The  Peavey  Manufacturing  Company 

peavey@mint.net 

http://www.websiteserv.com/peavey/ 

indexa.html 

Phero  Tech  Inc, 

sale  s @ phe  rotech.com 
www  .pherotech.com 


Pigeon  Mountain  Industries,  Inc* 

info@pmi-peizl.com 
hup  ://w  w w .pm  i-petzl  .corn 

Pitt  Auto  Electric  Company 

info@piitauto.com 
http : if w w w\  pi  1 1 au  to , co  m 

Plant  Health  Care  Inc* 

www  @ planthealthcare.com 
http://ww  w.planthcalihcare  .com 

Preformed  Line  Products 

htip://wrww. preformed.com 

Rainbow  Treecare  - 
Scientific  Advancements 

t prosse  r @ rai  n bow  tree  c are  >c  o m 

Kapco  Industries,  Inc, 

rapco_carbide  @ prodigy.com 
http://wwwTapcoinc.qpg.com 
http://ww.arborist.com/Rapco.com 

Ray  co  Manufacturing,  Inc* 

rayco@raycomfg.com 
htlp://w  ww.raycomfg.com 


Roots,  Inc* 

rootsad  ver@  aol  .com 

Royal  Truck  Sc  Equipment  Inc, 

http:  if w w w . R oy  al  Tr  u e k Eq  u i p xom 

Saw. Jammer  Company 

trimmer@sawjammer.com 
http:  // w w w , sa  wj  am  mer.com 

Sehodorf  Truck  Body  & Equip.  Co, 

tsiefert  @ schociorftruck.com 
hitp://wwwr. schodorfiruck.com 

SelfHEAL,  IncJOral  Ivy™ 

http://oraIivy.com 

Service  Communications  Software 

http://www.pickscs.com 

Sherrill,  Inc* 

sherri  llarbor@atl.net 
http://www.wtsherrill.com 

Shindaiwa,  Inc. 

http://www.shindaiwa.com 

continued  on  next  page 
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Ml m U T W ww 

rebuilt  ‘dl^fcrnator,  starter  and  hydraulic  pump’!' 
clnnplete  tune-up  and  service  i ■ . 
average  51), 000  miles;  .<  f ' ^ ' 
new  interior;  painted  in  your  choice  ef  color. 
Trucks  work  and  look  like  new! 

$14,000  to  19,000. 

Limited  warranty.  Financing  & Delivery  available 


Ff 

. i n 

(\ i \ Jyl 

J 

: £0)1985-1989 
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Simonds  Industries,  Inc. 

reluskie@netonecom.net 

http://www.simondsind.com 

Southeo  Industries 

Southco@Shelby.net 

STIHL  Incorporated 

http://www.stihlusa.com 


Sunrise  Concepts.  Inc. 

4MYHAWK@SUNRISECONCEPTS.COM 

Tanaka 

support@tanaka-ism.com 

tanamerica@aol.com 

http://www.tanakapowerequipment.com 

TECO,  Inc. 

teco@tecointl.com 

http://www.tecoinil.com 


Established  1954  -over  45  years 
Buy  from  the  Original  Manufacturer 

800  421-5985 


Now  Manufacturing  and  Distributing  * STUMP  CLAW  TEETH 9 


w 

Econo  Teeth 


c 


vr_ 

New  SMART 


Threaded  Stump  Cutter 

Hodges  Stump  Cutter 


Short  Bolt 


Regular  (Std.)  Teeth  Round  R8versiblu 
Pockets 


Long  Bolt 


B-11-C 


Stump  Claw 
Pockets 


Ilf 

Stump  Claw  Teeth 


Border  City  Tool  & Manufacturing  Co. 

O 23325  BLACKSTONE  • WARREN.  Ml  48089-2675 

810/758-5574  • 800/421-5985  • fax  810/ 758-7829 


B-1-C 


Please  circle  14  on  Reader  Service  Card 


1-800-94- ARBOR  (27267) 

The  ONL  Y number  you  need  to  remember  for . . . 


Safety  Equipment  • Root  Barriers  • Climbers  • Rope 
Spreaders  • Snaps  • Pole  Pruners  & Saws  • scabbards 
Hand  Saws  & Pruners  • Hand  Tools  • Educational  Books 
Spray  Hose  & Reels  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  and  much,  much  more 

Call  for  our  free  Catalog 


To  Order  Call  (800)  94-ARBOR 
or  Fax/24  hrs  (916)  852-5800 

We  ship  UPS 
VISA  & M/C  ACCEPTED 

11530-B  Elks  Circle 
Rancho  Cordova,  CA  95742 

Hours  7:30pm- 5pm  • M-F 


WESTERN  TREE  & LANDSCAPE  SUPPLY 


Please  circle  68  on  Reader  Service  Card 
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Timberwolf  Manufacturing  Corp. 

twolf@sover.net 

http://www.timberwolfcorp.com 

Tree  Management  Systems  Inc. 

ttms@turftree.com 

http://www.turftree.com 

Tree  Tech  Microinjection  Systems 

treetek@aol.com 

http://members.aol.com/Treetek/ 

index.html 

Tree  Tools 

info@treetools.com 

http://www.treetools.com/climb/ 

TreePro™/National  Insurance 
Programs  (NIP) 

judy@ALANS.com 

TreeSource  Inc. 

treesource@friend.ly.net 

Valley  Processors  Inc. 

val  1 pro  @ val  1 pro.com 
http://www.vallpro.com 

Vermeer  Manufacturing  Company 

http://www.vermeer.com 

VERSALIFT, 

TIME  Manufacturing  Co. 

danas@timemfg.com 

jadre@timemfg.com 

West  Coast  Shoe  Company/WESCO 

boots  @ westcoastshoe.com 
http://westcoastshoe.com 

Willman’s  Earth  Restoration  Co. 

treacyfa@ix.netcom.com 

http://www.willmanearthdoctor.com 

Wis-Con  Total  Power  Corporation 

http://www.totalpower.com 

VVood-Mizer  Products,  Inc. 

woodmizer@woodmizer.com 

http://www.woodmizer.com 

Wood/Chuck  Chipper  Corporation 

woodchuck@shelby.net 

http://www.woodchuckchipper.com 

Woodsman 

http://www.woodsmanchip.com 

Zenith  Cutter  Company 

http://www.zenithcutter.com  TCI 
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Performance 

• Chip  a Id^fe  volume 

with  limited  trimming 


Dependability 

• Little  DO^frTfme 

• Easy  to  Maintain 


Ease  of  Operation 

• Easy  to-FC5d 

• Easy  to  Tow 


BANDIT  HAS  THE  RIGHT  MACHINE  FOR  YOU! 

• 6",  9",  12",  and  18"  diameter  capacity  hand-fed  chippers 

• 14",  18",  and  19"  Whole  Tree  Chippers  in  towable  or  self-propelled 

• 3680  Beast  Recycler  Waste  Reduction  Machine 

MORE  TREE  PROFESSIONALS  USE  BANDIT  CHIPPERS  BECAUSE 
THE  SUCCESS  OF  THEIR  COMPANY  DEPENDS  ON  IT! 


For  the  latest  information  on  Bandit  or  to  see  a Bandit  Chipper  in 
Operation  contact: 

BANDIT  INDUSTRIES,  INCORPORATED 

6750  MILLBROOK  ROAD  • REMUS,  Ml  49340  PHONE:  (800)  952-0178  OR  (517)  561-2270 
FAX:  (517)  561-2273  • E-Mail:  brushbandit@worldnet.att.net  • Website:  www.banditchippers.com 

WO#3432 
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HELP  WANTED 


OPPORTUNITY  IS  KNOCKING 

We  are  growing  full-service  tree  care  com- 
pany located  in  the  triangle  area  of  North 
Carolina.  We  need  experienced 
groundsman,  climbing  foremen  and  sales- 
person to  grow  with  us.  Only  qualified, 
self-motivated  professionals  need  apply. 
Excellent  salary.  Benefits  include:  insur- 
ance, retirement,  paid  vacation  and 
holidays.  Send  resume  to  Jordan  Tree  Ser- 
vice, Inc.,  1477  Gilcrest  Farm  Rd.,  Wake 
Forest,  NC  27587.  Phone:  919-556-3173 
or  fax  to  919-556-8605.  Visit  us  on  the  web 
www.jordantree.com 


EXPERIENCED,  RELIABLE  CLIMBER/ 
FOREMAN  needed  for  established  Ohio  tree 
service.  We  are  looking  for  a motivated,  take 
charge  individual.  $30  to  $35K  annually, 
401  (k)  plan,  health  insurance,  vacation. 
Send  resume  to  General  Tree  Service  7199 
Havemann  Rd.,  Celina,  OH  45822  or  call 
Rick  at  1-800-521-2874. 


SALESPERSON 

We’re  growing  again!  Medium  Sized  Tree 
Company  in  NH,  Southern  Maine  area 
seeking  self-motivated,  high-energy  sales 
person  for  tree  and  plant  health  care  divi- 
sions. Must  have  experience  in  the  tree 
industry,  Arborist  Certification,  and  previ- 
ous sales  experience  in  a related  field. 
Pesticide  licenses  helpful,  but  not  required. 
Competitive  salary  and  commission  with 
full  benefits.  Send  Resume  to  Urban  Tree 
Service,  PO  Box  1631,  Rochester,  NH 
03866-1631  or  fax  603-335-0522. 

Arbor-Nomics 

ARBOR-NOMICS,  INC.  in  Atlanta,  GA  is  now 
hiring  Climbers  and  Foremen.  We  offer  top 
pay  and  benefits.  No  drugs,  DUI’s  or  felo- 
nies. Send  resume  to  585  Langford  Lane, 
Norcross,  GA  30071  or  fax  770-448-4804, 
or  call  Dick  Bare  at  770-447-6037. 


TIRED  OF  ONE  REMOVAL 
AFTER  ANOTHER? 

Are  your  valuable  tree  care  skills  going  un- 
used? Can  you  climb,  cable,  fertilize  and 
prune  in  accordance  with  current  standards? 
Does  the  idea  of  living  and  working  in  beau- 
tiful Myrtle  Beach,  SC  appeal  to  you?  Then 
apply  now  with  one  of  the  most  progressive 
tree  care  firms  in  the  nation.  Total  Tree  Care 
& Appraisal  is  growing  again.  We  need 
Climbing  Arborists/Climbing  Crew  Leaders 
with  experience,  knowledge,  and  a can-do 
attitude!  Call  1-843-280-1407. 

FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free.  1 740 
Lake  Markham  Rd.,  Sanford  FL  32771. 
Phone  (407)  320-8177.  Fax  (407)  320-8083. 


40* 


Free 

Catalog! 


Catalog  Request 

1-800-360-7788 


With  more  than  15,000  products 
for  tree  care  professionals,  we’re 
always  within  reach. 

For  more  than  fifty  years.  Forestry  Suppliers  has  been  outfitting  outdoor  professionals  like 
yourself  with  the  finest  instruments,  tools  and  equipment  they  need  to  make  them  more 
productive  and  make  their  jobs  faster  and  easier. 

For  tree  care  applications.  Forestry  Suppliers.  Inc.  is  truly  your  one-stop  source  for  quality 
products  from  increment  borers  and  penetrometers  to  safety  chaps  and  tree-climbing  devices. 
And  that’s  just  the  beginning!  Our  Arboriculture.  Horticluture  and  Grounds  Maintenance  catalog 
features  96  pages  of  quality  products  and  timely  reference,  all  backed  by  our  own  friendly 
customer  service,  superior  technical  support  and  a 100%  satisfaction  guarantee. 

Discover  Forestry  Suppliers  for  yourself.  Call  today  and  request  your  free  copy 
our  catalog  and  you'll  see  that  we've  got  exactly  what  you  need,  when  you  need  it! 
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Long  Island,  NY:  Forepersons.  PHC  tech- 
nicians, sales  and  leadership  positions  are 
available.  Benefits  include  health  plan, 
401  (k),  excellent  salary,  paid  holidays/sick 
days  and  tuition  reimbursements  to  name  a 
few.  We  are  a quality  company  which  strives 
for  client  satisfaction.  Join  our  expanding 
company  with  its  professional,  friendly  work- 
ing atmosphere.  Send  your  resume  to: 
Wonderland  Tree  Care,  Inc.,  221  South  St., 
Oyster  Bay,  NY  11771. 


Experienced  Tree  Care  Professional 
Wanted:  Established  full  service  tree  care 
company  seeking  experienced  tree  climbers/ 
foreman,  groundsman,  aerial  lift  operators, 
and  estimators.  Must  be  self-motivated,  en- 
thusiastic and  hard  working.  Supervisory 
positions  available,  excellent  compensation. 
Paid  vacation/holidays,  medical  benefits  and 
pension  plan.  Please  call,  send  or  fax  all  in- 
quiries. Arbortech  Tree  Care,  Inc.,  PO  Box 
3188,  Hayward,  CA  94540-3188.  Phone: 
510/881-8733;  Fax:  510/537-1626 


Starting  a new  tree  care  business?  Need 
more  work?  Keystone  T ree  Experts  is  seek- 
ing qualified  tree  pruning  and  removal 
subcontractors  in  Southeastern  PA.  Call  Bob 
McMullin  for  details.  215-348-4444. 


URBAN  FORESTRY 

Pruning  Department  Manager  & 
Pruning  Department  Climbers. 

Full  time,  full  benefits,  E.S.O.P.,  base  salary 
plus  overtime,  production  bonuses,  paid  va- 
cations/holidays.  We  are  seeking  highly 
motivated,  quality  & detail  oriented,  career 
minded  professionals  with  good  communi- 
cation skills,  experience  preferred. 

Top  company  in  the  Kansas  City  area.  Ryan 
Lawn  & Tree,  Inc.,  7883  Mastin.  Overland 
Park,  KS  66204.  Phone  (913)  381-1505  or 
Fax  (913)  381-2378. 


UTILITY  ARBORIST/DIVISION  MANAGER 

APPLE  TREE  SERVICE,  INC.  is  a Vegeta- 
tion Management  company  servicing  utilities 
in  Oklahoma,  Texas.  Louisiana,  Mississippi 
and  Arkansas  for  over  20  years.  There  is  an 
immediate  opening  in  our  Little  Rock,  AR 
region.  Successful  applicant  must  have  a 
minimum  of  5 years  experience.  A degree  is 
a plus.  We  offer  wages  above  industry  av- 
erage, full  benefits  package  and  excellent 
working  conditions  with  a future.  For  a confi- 
dential interview  mail  or  fax  resume  to:  824 
East  5th  St.,  No.  Little  Rock.  AR  721 14.  Fax 
(501)  376-1115. 


IPM  Specialists:  Connecticut’s  best  tree 
care  company,  located  in  Fairfield  County, 
needs  qualified,  motivated  tree  and  shrub 
IPM  Specialists  to  grow  with  our  successful 
company.  Must  have,  or  be  willing  to  obtain, 
a CT  Supervisory  License.  Should  have  two 
years  experience  and/or  degree  in  Horticul- 
ture/Forestry. We  provide  year-round 
employment  to  a qualified  individual  plus 
medical  and  dental  insurance,  401  (k)  Plan, 
and  paid  vacation  and  holidays.  Starting 
salary  $30,000  plus,  depending  on  experi- 
ence and  qualifications.  Send  resume  to  Bob 
Horan  at  Bruce  S.  Pauley  Tree  Care,  Inc., 
PO  Box  878,  New  Canaan,  CT  06840-0878, 
or  call  203-966-0869  for  an  appointment. 


Tree  care  salesperson/arborist  wanted. 

Expanding,  quality  oriented  company.  Quali- 
fications needed:  Sales  experience  in  all 
aspects  of  care,  ISA  certification,  some 
knowledge  in  the  identifying  and  treating  of 
disease  and  insect  problems.  Past  climbing 
experience  a plus.  Forget  high-pressure 
sales.  We  prefer  to  gain  customers  by  edu- 
cating them,  thereby  gaining  their  trust. 
Salary  and  benefits  negotiable.  Call  Steve 
at  Audubon/VTM  Arborists,  Inc.,  Fairfax 
County,  Va.  (703)  971-6258. 

continued  on  next  page 


• HYPRO  • KURIYAMA  • FLOJET  • FMC  • HOSE  • TUFLEX. 


WESTHEFFER  COMPAt* 

P.O.  Box  363  • Lawrence.  Kansas  66044 


NEED  A SPRAYER? 

We  Got  It!  Over  100  models  to  choose  from. 
Custom  built  to  meet  your  needs. 


YOUR  PARTS  WAREHOUSE 

Over  2 Million  Dollars  of  Parts  Inventory  on  Hand! 

To  Order  Call  Toll  FREE:  (USA,  Canada,  Mexico) 
1-800-362-3110  • FAX  1-800-843-3281 

Web  Site:  www.westheffer.com  E-Mail:  westheffer@idir.net 


VSYNFLEX  • GREEN  GARDE  • HANNAY  • LESCO  • GPI  • 
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DO 

you 

share  *§ 
our 
passionP 


We  are  in  search  of  individuals  who  love 
people  and  are  enthusiastic  about  help- 
ing us  improve  the  quality  of  life  in  our 
communities  by  enhancing  the  environ- 
ment with  the  highest  quality,  profes- 
sional tree,  shrub  & lawn  care. 

Currently  operating  from  1 1 branches  in 
NY,  MA,  NJ  & CT  with  plans  to  expand 
throughout  the  northeast  & beyond! 


Sava 


Please  send/ fax  resume  to: 
Attn:  Recruiting 
E.  205  Adams  St. 

Bedford  Hills,  NY  105C7 
fax:  914-666-5843 
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tv. 


1 -800-421  -4833 

or  24  Hr.  Fax  562-698-2238 
P.O.Box  870  • Whittier,  CA  90008 


FREE  Catalog  Upon  Request 


Please  circle  1 3 on  Reader  Service  Card 


Established  company,  30  years  in  busi- 
ness, looking  for  climbers.  Up  to  $20/hr 
for  tree  climbers  with  5 years  or  more  ex- 
perience with  rope  & saddle.  No  Tree 
Spikes,  certified  arborist,  CDL.  Pest  con- 
trol license  a plus.  Year-round  work  with 
endless  potential  for  OX  & benefits  pack- 
age, Cali  Oakley  Tree  Care  at 
615-859-0386,  or  send  resume  to  PO  Box 
369,  Goodlettsvflle,  TN  37070-369, 


Plant  Health  Care  Tech  for  up-to-date, 
growing  tree  care  company  in  Syracuse,  NY. 
Applicant  will  need  New  York  State  Certifi- 
cation, 2-3  years  experience  and/or 
Horticulture- Arboriculture  background  and 
ornamental  pruning  skills,  ISA  Certification 
a plus  or  will  train.  Year-round  work,  good 
working  conditions,  compensation  and  ben- 
efits. Contact  John  McGaffery  at  Michael 
Grimm’s  T ree  Service  at  (31 5}  469-1 222;  fax 
resume  to  (315)  469-3272  or  mail  to  3678 
Kennedy  Road,  Lafayette,  NY  13084, 


Subcontractors  needed  in  Winston-Sa- 
lem, NCf  for  year-round  tree  work.  Must 
be  experienced,  professional  and  have 
own  equipment.  For  more  information, 
contact  Piedmont  Tree  Service  80G-789- 
0571  or  email  nealperk@ols.net  or 
www.piedmonttree.com/subs.htmi. 


Foreman/Top  Climber  needed  for  year- 
round  work  at  Phoenix  Area  company.  Temp 
housing  may  be  available.  Clean  driving 
record  a must.  Send  work  history,  references 
and  pay  requirements  to  Scott  Plunkett  T ree 
Expert,  Co.,  PO  Box  11651,  Scottsdale,  AZ 
85271,  or  call  Drew  Hayes  at  (602)  675- 
9938. 


Experienced  Tree  Care  Specialists-Chi- 

cago  North  Shore.  Full  service  tree  care 
and  landscape  firm  serving  exclusive,  resi- 
dential clients  has  various  positions  in 
management  & production,  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nagel  Court, 
Lake  Bluff,  IL  60044.  Tel:  (847)234-5327; 
Fax:  (847)234-3260, 


Plant  Health  Care.  Climbing  Arborist.  Sales. 
Boston  area  company  of  professional  ar- 
borists has  sales,  leadership  and  crew 
positions  avail,  for  outstanding  indiv(s)  w/min, 
2 years  exp.  Candidates  must  be  committed 
to  highest  industry  stds,  of  safety,  workman- 
ship & cust.  service.  Exc.  wage  & benefit 
package,  including  pension  (401(k))t  medi- 
cal, education  & more.  Send  resume  to: 
Lueders.  PO  Box  279,  Needham,  MA 
02192  or  ca!!  508-359-9905  or  email 
LuedersCo@AOL.com, 


Forestry  Body  Builders  Since  1944 

Capacity  From  12-2/3  to  35  Cubic  Yards! 

STANDARD  FEATURES: 

• 60"  in  Height 

• Double  Panel  Tailgate 

• 3 Die-Formed  Corrugations 
in  Front  and  Side  Panels 

• All  Galvanneal  Construction 

• 40%  More  Welding  for 
Added  Strength 

• Quality  Sherwin  Williams  Acrylic  Finish 

• High  Security  Lock  Rods  on  Tool  Box  Doors 

• Chassis  Available.... And  More! 

OPTIONS: 

Removable  Aluminum  Roof  • Dump-Thru  Lift  Gate 
•Customized  Heights*ExtraToolBoxes 

Schodorf 

885  Harmon  Avenue,  Columbus,  OH  43223 
Ca//  Mike  Cassidy  at  1 -800-288-0992 
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Kramer  Tree  Specialists,  Inc. 

We  are  a complete  tree  care  company 
looking  for  career-minded,  quality-oriented 
people  to  join  our  team.  We  currently  have 
openings  for  climbers,  trimmers,  foremen, 
and  PHC  applicators.  As  a progressive  tree 
care  company,  we  offer  continuing  educa- 
tion to  promote  growth  both  personally  and 
professionally.  Additional  benefits  are  paid 
medical,  profit  sharing,  and  paid  holidays/ 
vacations.  Please  call,  fax  or  mail  your  re- 
sume to: 

Kramer  Tree  Specialists,  Inc. 

701  Church  Street 
West  Chicago,  II  60185 
Phone  630-293-5444 
Fax  630-293-7667 


Need  Good  Employees?  Advertise  your 
openings,  using  Ferrell’s  Jobs  in  Horticulture, 
to  connect  cost-effectively  with  more  than 
2,000  readers  and  find  qualified  employees. 
Job  Hunting?  Find  employment  in  the 
Green  Industries  with  the  twice-a-month 
newspaper  that  lists  more  than  200  positions 
and  internships  available  nationally.  Now!  6 
issues  (3  months)  S24.95.  Free  "position 
wanted"  ad  for  6 & 12  month  subscribers. 
Student  rates  available.  MC/VISA  accepted. 
Call  800-428-2474  today!  Visit  our  web  site: 
www.hortjobs.com/. 


Climbing  Arborists/Climbing  Crewleaders 

Expanding  25-year-old  tree  care  co.  seek- 
ing Climbing  Arborists/Climbing  Crewleaders 
with  a min.  of  2 yrs.  exp.,  ISA  Cert  & CDL 
preferred.  Candidates  must  be  self-moti- 
vated, hard  working,  detail-oriented,  and 
committed  to  the  highest  industry  stds.  of 
safety  and  quality  work.  Competitive  wages, 
exc.  benefit , incl.  pd.  vac.,  sick  days,  health 
& dental  ins.,  401  (k),  and  profit  sharing. 
Reloc.  assist,  possible.  Drug  & alcohol  free 
workplace.  Please  call  or  fax  resume  to: 
Kems  Bros.,  23  Durboraw  Rd.,  Wilmington, 
DE  19810.  Phone:  302-475-0466.  Fax:  302- 
764-2635. 


Fairfield  County,  CT  - Growing  company 
with  over  20  years  impeccable  tree  care  ex- 
perience is  looking  for  quality-oriented 
individuals  to  join  our  staff.  Experienced  and 
professional  candidates  are  needed.  Re- 
sponsibilities would  include  tree  removal, 
cabling  and  bracing,  truck  and  equipment 
maintenance.  Supervisory  positions  are 
available.  Excellent  compensation,  paid  va- 
cation/holidays,  medical  benefits,  including 
dental  and  pension  plan.  We  offer  a drug- 
free  environment.  Please  contact  O’Neill’s 
Tree  Care,  Inc.,  PO  Box  2387,  Darien,  CT 
06820,  (203)  655-7865  or  fax  resume  to 
(203)  327-5455. 


Tree  Climbers  Wanted:  Experience  pre- 
ferred (will  consider  student  climbers).  We 
are  an  established,  high-quality  oriented 
business  in  MD/DC  area  looking  for  individu- 
als who  share  our  enthusiasm.  Applicants 
submit  resume/letter  with  references  to:  STL, 
Box  2498,  Silver  Spring,  MD.  20915. 


At  Almstead  Tree  Company,  Inc.,  we  re  on 

the  move  again  ...  pursuing  our  expansion 
efforts  in  providing  professional,  residential 
and  commercial  tree  care  services  in  the  NY, 
NJ  and  CT  regions.  Supported  by  our  35 
year  reputation  for  quality,  we  are  looking  for 
career  oriented  individuals  to  join  our  team 
of  professionals.  All  positions  offer  an  ex- 
cellent compensation  and  benefits  package. 
Branch  Managers  Tree  Climbers 
Production  Managers  Sales  Reps 
Plant  Health  Care  Technicians 
Managers 

For  immediate  consideration,  forward  your 
resume  to: 

Almstead  Tree  Company,  Inc. 

Attn:  Human  Resources 
58  Beechwood  Avenue 
New  Rochelle,  NY  10801 
Phone  800-427-1900  Fax  914-576-5448 
www.almstead.com 
atc@bestweb.net 


continued  on  next  page 


Free 

Comparison 

Quote 


o:l 

amMBsamna 

1-800-772-7180 


0BL  Financial  Services  Inc. 

120  E.  Ogden  Ave.  Suite  23  ■ Hinsdale,  IL  60521 

Ask  about  our  200K  No  Financial  Statements"  program 
lor  well  established  business.  TRY  0BL  AND  COMPARE. 
Alter  hours-page  1-630-867-6472  Ask  lor  Bill  Donovan 


EXPAND  YOUR 


OBL  Financial  Services,  Inc.  is 
offering  the  Utility  and  Tree 
Care  Industries  the  best  available 
financing  alternatives  (for  your 
new  and  used  truck  & equipment 
investments). 


Please  circle  45  on  Reader  Service  Card 


Rutty  tor  a Change? 

Come  join  One  of  the  Largest  Vegetation 
Management  Companies  in  the  United  States 

DeAngelo  Brothers,  Inc.  is  expe- 
riencing tremendous  growth  in 
all  divisions  of  our  company 
throughout  the  United  States 
and  is  currently  hiring  for  the 
following  positions: 

• Foreman 

• Spray  Technicians 

• Tree  Trimmers 

If  you  are  career  oriented,  self-moti- 
vated and  enjoy  working  outdoors, 
then  this  might  be  the  opportunity  you 
have  been  seeking. 

We  offer  an  excellent  compensation 
package,  progressive  training,  ca- 
reer advancement  and  a drug-free 
workplace. 

For  career  opportunities  and  confi- 
dential consideration,  interested  ap- 
plicants can  call  our  24-hour  Em- 
ployment Hotline  (800-355-5266) 
or  send  resume  to:  Charles  Sizer, 
Corporate  Human  Resources  Man- 
ager, DeAngelo  Brothers,  Inc.,  100 
North  Conahan  Drive,  Hazelton,  PA 
18201  or  fax  to  (570)  459-5500. 
EOE/AAP  M/F 

Please  circle  20  on  Reader  Service  Card 


Are  you  a person  willing  to  put  forth  ex- 
tra effort  to  help  yourself  and  your  company 
succeed?  We  are  seeking  motivated  indi- 
viduals to  fulfill  positions  in  general  tree  care, 
climbing,  PHC,  and  sales  for  our  offices 
throughout  the  metro  areas  of  Chicago,  Con- 
necticut, New  York,  New  Jersey.  Maryland, 
Virginia,  and  Washington  D.C.  Our  company 
offers  excellent  benefits,  training,  and  ad- 
vancement potential.  Send  resume  to 
Beverly  Strom,  The  Care  of  Trees,  2371  S. 
Foster  Avenue,  Wheeling,  IL  60090.  Phone: 
(847)  394-1596. 


TREE  CARE  SALES 

BS  Forestry,  Hort.  or  ISA  Cert.  & Climber/ 
Foreman  needed.  Fax  resume:  513-351- 
8679  or  send  GFL,  Box  37403,  Cincinnati, 
OH  45213.  Phone:  513-351-6100. 


Salesperson  wanted  for  one  of  the  larg- 
est tree  care  firms  in  the  Detroit  metro  area, 
serving  residential  and  commercial  clients 
for  over  30  years.  We  are  looking  for  en- 
thusiastic. career-minded  individuals 
dedicated  to  professionalism  and  quality 
customer  service.  Starting  base  salary  of 
$25,000  per  year,  plus  a graduated  com- 
mission structure  ranging  from  4-10%  of 
sales.  Benefits  inc  ude:  Paid  holidays  and 
vacation,  paid  personal  days,  medical  (met. 
dental  and  prescriptions),  life  insurance, 
and  pension  plan.  Your  ability  to  manage 
and  motivate  yourself  should  earn  you  over 
$35,000  in  the  first  year.  Interested  candi- 
dates should  fax  resume  to  (248)  349-6279 
or  mail  to  Mountain  Top  Tree  Service,  Inc., 
7528  Chubb  Road,  North vi tie,  Ml  48167, 
or  call  (248)  349-1870, 


RAPCO 

CARBIDE 

CHAIN... 


WITH  RAPCO 
CARBIOE  CHAIN 
YOU  CAN  CUT 
20  to  25  CORDS 
WITHOUT 
RE-SHARPENING! 


like 
a 

Diamond 


RAPCO 


WORLD’S  FINEST! 


m 


INDUSTRIES  INC. 

SALES  BY:  RAPCO  fs/ARKETlNG  INC. 

RO.  BOX  5219,  VANCOUVER,  WA  98668 

Phone:  1-800-959-6130  Fax:  360-573-0046 

www.rapcoinc,qpg,com 
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■ Is  your  career  path  restricted  In  your  current  position? 
• Are  you  looking  to  achieve  above  average  earnings? 


■ Are  you  searching  for  on-going  scientific  training  to  help  you 
achieve  your  professional  goals? 

If  you  answered  YES  to  the  above,  consider  a career  in  sales  with  BARTLETT  TREE  EXPERTS, 
the  international  leader  in  scientific  tree  care. 

Due  to  expansion,  we  currently  have  openings  in  Ihe  following  regions:  NORTHEAST;  METRO  NY; 
MID-ATLANTIC:  SOUTHEAST;  MIDWEST:  TEXAS;  CALIFORNIA 

We  offer  an  excellent  compensation  package,  including  medical  and  dental  benefits,  £Q1K,  company  car 
and  more. 


If  you  have  tree  care  sales  experience  or  an  aptitude  for  sales,  combined  with  a degree  in  ornamental 
horticulture,  urban  forestry  or  a related  field,  call  toll  free  1 -877-TREE  XPT  (373-3978)  or  send  or  fax  a 
current  resume  to: 


Gregory  S.  Daniels 
66  Wooster  Heights 
Danbury,  CT  06810 
Fax:  (203)  748-304 8 
gdaniets@bartlett.com 


Scientific  Tree  Core  Since  1907 
www.barileu.com 
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WE'RE  LOOKING  FOR  YOUS  Do  your  skills 
shine  in  the  area  of  plant  health  care?  Are 
your  driving  record  and  communication  skills 
A-1  ? Do  you  enjoy  a challenge  and  work  well 
with  others?  Are  you  an  achiever?  DO  YOU 
TAKE  PRIDE  IN  YOUR  WORK?  If  this 
sounds  like  you,  than  “weYe  looking  for  you." 

OPPORTUNITIES: 

Technical  Supervisor:  This  fast  pace  posi- 
tion requires  background  in  forestry  and 
landscape  management.  Must  be  well 
versed  in  I PM,  have  excellent  communica- 
tion skills,  be  willing  to  be  part  of  the  company 
decision  making  process,  have  some  basic 
computer  knowledge,  and  be  willing  to  travel 
for  advanced  training  and  meetings.  Position 
includes  top  compensation,  full  benefits,  401 
pension  program  as  well  as  vehicle  and  ex- 
pense allowance. 

Field  Service  Technicians:  Must  enjoy 
working  outdoors,  dealing  with  clients,  meet- 
ing daily  service  needs,  I PM  trouble  shooting, 
and  have  a valid  3B.  We  provide  ongoing 
training  as  well  as  opportunities  for  advance- 
ment, Position  includes  top  hourly 
compensation,  sales  and  performance  incen- 
tives, full  benefits,  and  401  pension  program. 

Tree  pruning  crew  leaders  and  assistants: 

If  your  skills  are  more  in  the  area  of  tree  prun- 
ing, removals,  or  surgery  than  perhaps  you 
would  be  excited  about  working  in  our  tree 
care  operations.  If  you’re  ready  for  action  with 
good  pay  and  incentives,  than  you’re  only  a 
phone  call  away, 

SHOW  US  YOUR  SKILLS  AND  WETLL 
SHOW  YOU  WHY  YOU  CANT  GO  WRONG 
BY  CALLING  (810)  756-7737.  Branch  Tree 
Service,  Inc.,  24195  Mound  Rd.,  Warren,  Ml 
48091. Call  for  a personal  appointment.  All 
contacts  are  strictly  CONFIDENTIAL. 


FOR 

SALE 


1985  GMC  Top  Kick  Chipper  truck.  Excel- 
lent condition,  $19,500.  1974  Hendrickson 
Loader  Barko  80,  spec'd  heavy,  $1 0,500, 
Please  call  847-480-1520  or  847-845-0386. 


1997  Big  John  65-B,  less  than  500  trees, 
transplanter  on  '88  GMC  W7  cab  over,  225 
hp,  6 speed,  31,000  GVW,  74,000  miles, 
mint,  $47,000.  1995  Big  John  45-4  pod 
trailer,  $8,500.  1 986  CEI  Mini-Chief  stump 
grinder,  Ford  gas  w/  trailer,  $3,000.  Call  218- 
543-6000. 


continued  on  page  58 


56 


One  Stop  Shopping! 


low  Mileage  Chassis  with  NEW  Bodies 


• Huge  Selection  Of  Diesel  Cab  & Chassis  • 

• Multi  Purpose  Forestry  Bodies  Built  To  Your  Specs  • 

• A Large  Selection  Of  Knuckleboom  Cranes  In  Stock  • 
• Delivery  In  Weeks  Not  Months  • 

Don’t  Settle  For  Someone  Elses 
Repainted  Junk , Let  Royal  Custom  Build 
The  Perfect  Truck  For  You! 


Tkuuin.  & tuUIPMENT 


t f • • 


NATIONAL  ARBORIST 
ASSOCIATION 


$ 


Royal  lYuck  & Equipment  Inc. 

6910  Route  309  • Coopersburg,  PA  18036 
Phone  (610)  282-4090  • Fax  (610)  282-8986 
www.royaltruckequip.com 
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Hydraulic  knuckle  boom  trucks  with 
dumping  flatbeds,  Ford,  International, 
1988  to  1991,  single  axle,  CDL  or  non- 
CDL.  We  can  custom  design  and  build 
sides,  tailgates,  chip  boxes  or  continu- 
ous-rotation grapples.  Call  us  for  any 
specialty  truck  needs.  Atlantic  Fabricat- 
ing, Inc.,  Jack  or  Paul,  Sayreville,  NJ. 
(732)  254-4949,  (732)  938-3030. 


1994  HyDro-Ax  41  IE.  16-inch  shea*,  23.1 
x 26  rubber  - 50  percent,  2,700  hours,  mint 
condition,  $63,000/B.0.  Call  Bradley  Tree  at 
603-886-3435. 


1990  International  4900,  DT  466,  6 speed, 
Air  Brakes,  1 8’  x 4.5  tall  steel  bed.  Hiab  7.2 
ton  grapple  rear  mounted.  33,000  G.V.W. 
Fresh  paint,  trans.,  rear  end,  Good  Condi- 
tion. $32,000  or  Best.  Call  630-653-0899  III. 


Aerial  bucket  trucks.  Hi-Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  95'. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W.  204  North  11509 
Goldendale  Road,  Germantown,  Wl  53022. 
Phone:  414-255-6161. 


At  Davey  Tree, 
you’ll  reach  new  heights. 


There’s  a lot  of  room  at  Davey  Tree 
for  people  who  want  to  grow.  With 
offices  throughout  the  U.S.  and 
Canada,  your  opportunities  go  on 
and  on. 


Your  know  ledge  and  skills 
will  grow  with  the  extensive 
training  and  education  programs 
w e offer.  Learn  about  customer 
sen  ice,  professional  tree  surgery, 
first  aid.  CPR.  defensive  driving 
and  much  more. 

You’ll  also  enjoy  financial 
growth  with  competitive  wages 
and  benefits.  Plus  a big  increase 
in  personal  satisfaction  as  an 
employee-ow  ner  of  one  of  the 
most  established  and  respected 
leaders  in  the  green  industry. 


So  if  you’re  interested  in  joining  our 
team,  please  mail  or  fax  your  resume  to: 


DAVEY 


The  Davey  Tree  Expert  Company 
Personnel  Dept.  - TCI 

1500  North  Mantua  Street  • P.0.  Box  5193 
Kent.  OH  44240-5193 

1-800-447-1667  ext.  252  • http://www.davey.com 


Drug  Screening  Required 
Equal  Opportunity  Employer 


Please  circle  19  on  Reader  Service  Card 


USED  EQUIPMENT  FROM  BANDIT 

Brush  Bandit  Chippers 

(1)  Mighty  Bandit  II,  Kohler  25  hp;  (2)  Mdl 
90 W,  Cummins  76  hp;  (1)  Mdl  90,  Wiscon- 
sin gas;  (2)  Mdl  100,  Hercules  gas;  (6)  Mdl 
200+,  GM,  Cummins  & Ford;  (4)  Mdl  250, 
GMC,  John  Deere,  Cummins  & Ford;  (2)  Mdl 
280,  Cummins  diesel;  (1)  Mdl  280,  John 
Deere  110  hp. 

Bandit  Whole  Tree  Chippers 

(2)  Mdl  1 250,  Cummins  200  hp;  (3)  Mdl  1 254, 
Cummins  200  hp;  (1)  Mdl  1400,  Cummins 
200  hp;  (1)  Mdl  1400  Track,  Cummins  200 
hp;  (1)  Mdl  1450,  Cummins  116  hp;  (1)  Mdl 
1690  drum.  Ford  gas,  6 cylinder;  (2)  Mdl 
1900,  Cat  400  & 425  hp. 

Carlton 

(1)  Stump  Grinder 

Morbark 

(1)  Mdl  290,  Cummins  100  hp;  (2)  Mdl  17, 
Perkins  113  hp;  (4)  Eeger  Beever,  Wiscon- 
sin, Cummins  and  Ford;  (1 ) Mdl  1 6,  Cummins 
250  hp;  (1)  Mdl  10,  John  Deere  56  hp. 

Vermeer 

(2)  Mdl  1250,  Perkins  80  hp;  (1)  Mdl  1250, 
Ford  6 cylinder. 

Miscellaneous 

(1)  Asplundh,  Ford  4 cylinder;  (1)  Asplundh, 
12-inch  drum,  Ford  6 cylinder;  (1)  Asplundh, 
16-inch  drum,  Ford  V-8;  (1)  Wayne,  drum, 
Chrysler  6 cylinder;  (5)  Mitts  & Merrill,  6-cyl- 
inder  gas;  (1)  Chipmore,  1-inch  drum,  6 
cylinder  Ford;  (1)  Duratech,  HD-8  tub,  Cat 
183  hp;  (1)  Innovator,  tub,  Cummins  177  hp; 
(1)  Fuel  Harvester,  tub,  Cummins  360  hp. 

Bandit  Industries,  Inc.,  6750  Millbrook  Road, 
Remus,  Ml  49340.  Phone  800-952-0178  or 
(517)  561-2270.  Fax  (517)  561-2375. 


Can  your  stump  cutter  operate  for  $3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  it  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St.  S.W., 
Olympia.  WA  98512-2368.  (360)  357-5116. 


Complete  truck  packages  for  sale  or  rent 
at  highly  competitive  prices,  ready  for  quick 
delivery.  Chip  trucks  and  bucket  trucks  fea- 
turing galvanneal  steel  bodies  on  diesel 
chassis-cabs.  MIRK  Inc.  Phone: 
330-669-2000. 


John  Bean  Sprayer,  300  gallon,  25  gpm,  2- 
cyl.  Wisconsin,  electric  reel,  200  feet  hose, 
trailer  mounted,  $1500.  Call  937-236-9962. 
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fl,  55'  W.H.  Asplundh  LR-50’  on  a 1988  GMC  7000 
with  a 366  Gas  Engine  and  a Kubota  Pony  Engine 


Q/60*  w.H.  Aerial  Lift  Conn,  on  a 1999 
w International  with  a DT  466  Diesel  Engine 


QI996  Woodchuck  WC  17  Disc  Chipper  with  a 
Ford  300  6 Cyl  Gas  Engine 


£.60*  W.H.  Altec  LR  III  on  a 1999  GMC  Topkick 
with  a Cat  3126  Diesel  Engine 


O 55*  W.H.  Asplundh  LR-50’  on  a 1988  F-700  Ford 
with  a 6.6  Diesel  Engine 


O 57'  W.H.  Aerial  Lift  of  Conn,  on  a 1999  All  Wheel 
Drive  International  with  a DT  466  Diesel  Engine 


O 60’  W.H.  Aerial  Lift  of  Conn, 
on  a 1998  Timberjack  240 


ft  57*  W.H.  Aerial  Lift  of  Conn, 
on  a 1999  International  with 
a DT  466  Diesel  Engine 


X:- 


Forestry  Equipment 
of  Virginia,  Inc. 

Forest,  VA 

704-905-4659  Day  and  Evenings 

804-525-1577  Fax 


Forestry  Equipment 
of  Shelby,  Inc. 
Shelby.  NC 
704-487-7245  Day 
704-482-4685  Fax 
704-481-3194  Evenings 
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70-foot  working  height  bucket  truck,  14- 
foot  Alpine  lift  with  1 045  Sky  Worker  on  1 986 
F 800  Diesel,  240  hp,  auto,  trans.,  many  ex- 
tras, A-1  condition,  55k . J & J Tree  Sp*3cialist, 
The  Arbor  Barber,  1795  Rt  212,  Saugerties, 
NY  12477  (914)  679-7034. 


1995  Brush  Bandit  Chipper  Chips  up  to 
12-inch  wood,  116  hp  Cummins  diesel  en- 
gine, auto  feed,  hydraulic  lift,  980  hours,  extra 
knives,  $14,500.  Call  Jim  at  802-296-3771. 
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For  Performance 
And  Price, 
Nothing  Beats 
Husky  Safety 
From  SherriliI 

9 

© Husqvarna 

* PROTECTED  JACKETS 

* PANTS 

* CHAPS 

* CLONES 

* FOOTWEAR 

* HELMETS 

* SAFETY  GLASSES 


Arborisl  Supply 

www.wtsherrill.com 

1-800-525-8873 


Aerial  Equipment  Inc,  Used  Equipment 
and  Arborist  Supply  Specialists  in  the 

Midwest,  Buy  Now  and  Save  - two  1993 
Vermeer  665  Bs  - diesel  powered  - 3 used 
disc  chippers  starting  at  $8,300,  Call  Ron 
or  Joel  for  details:  (847)398-0620,  Wheel- 
ing, 1L  60090. 


Hi-Ranger,  75  foot,  1984  International 
DT466  diesel,  5 speed,  2 speed  rear,  white, 
flat  bed  with  pole  saw  box,  new  rubber,  w/ 
model  STD  Hi-Ranger,  2-man  bucket.  All 
repair  records  kept,  excellent  condition, 
ready  to  work,  $45K,  Call  914-967-5892, 


1983  GMC  7000  series  LR45  Mounted, 

New  Tires,  good  running  condition,  working 
daily,  $18,000. 

1983  CMC  7000  series  Altec  AA600, 55  ft, 

working  height,  pony  motor,  recent  $13,000 
invested  in  Boom,  $22,000, 

1988  Model  16  Morbark  Chipper  (Whole 
Tree  Chipper)  3208  Cat  Motor,  250  horse 
power.  $28,000. 

Cooper's  Tree  Service  of  Drums,  PA  (570) 
768-1630.  Call  after  6:00  pm  (eastern  time). 
Ask  for  Allen, 


RESISTOGRAPH-F 


Know  Your  Trees  Better 

Examine  roadside  trees,  trees  in  parks 
and  recreational  areas, 
wooden  poles,  forests,  timber 
structures  such  as  bridges,  framed 
buildings  and  playground  equipment. 

Easily  operated,  light  weight 
and  compact, 

Phone/Fax:  888-514-8851 

http : //www . im  lusa , c om 

E-Mail:  sales @ imlusa.com 

IML  Instrument  Mechanic 
Labor,  Inc. 

3015  Canton  Road,  Suite  14 
Marietta,  GA  30066  USA 


Please  circle  32  on  Reader  Service  Card 

TREE  CARE  INDUSTRY  - MARCH  1999 


Bucket  Truck.  One  owner,  1988  Ford  LR 
50  - 429,  good  rubber,  Wis-Pony,  new 
brakes,  new  upper  controls.  Call  609-476- 
2174  (eve.).  Fax:  609-476-2473. 


Take  the  risk  out  of  used  equipment  pur- 
chases with  our  MONEY  BACK 
SATISFACTION  GUARANTEE!  Excellent 
selection  of  6-inch  to  17-inch  capacity  hy- 
draulic feed  drum  Si  disc  chippers,  rotary 
drum  chippers  and  all  sizes  of  stump  grind- 
ers! Nearly  every  make  and  model  available 
with  competitive  financing  to  qualified  appli- 
cants, Alexander  Equipment  Co,,  1054  N. 
DuPage  Ave.T  Lombard,  1L  60148.  Call  us  at 
630-268-0100  or  visit  our  web  site  at 
www.alexequip.com  to  view  our  complete 
inventory  list. 


Tired  of  selling  just  your  time? 

Sell  your  customers  a new  do-it-yourself 
Microbial  fertilizer  capsule.  Inventory  or 
Drop-ship,  Good  Profit  Margin,  PepTree 
Products,  toll-free  877-737-8733, 
www  .getmorei  nfo.com 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry's  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880.  Phone: 
203-226-4335. 


CHLOROSIS  TREE  MEDICINE,  GUAR- 
ANTEED, Oaks  and  most  deciduous  trees. 
10  minute  application.  Full  color  change  in 
19  days.  $29/qt.  postpaid.  Treats  1 6 trees. 
Pin  Oak  Specialist,  Omaha,  NE  68112. 
402-455-9384, 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at  warehouse 
prices.  Call  for  current  price  list.  Free  ship- 
ping. Visa,  MC,  AX.  Small  Ad  - Big  Savings 
1-800-873-3203, 


BUSINESSES 
FOR  SALE 

Tree  Service  Business  Available.  Very 
successful  business  and  established  clien- 
tele since  1985.  Residential  and 
Commercial.  Well-known  trade  name.  Fully 
equipped  for  all  phases.  High  profit  margins. 
Owner  will  train.  South  Seattle  Territory  (206) 
246-2547. 
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Specifications: 

A.  General: 

All  G-60  Galvannealed  Material 
(zinc  coated,  resists  rust) 

All  Wiring  in  Conduit 
Sealed  Lexan  Lens  Lights  Meet 
FMVSS  108  Specifications 
Anti-Sail  Mud  Raps 
Hoist  with  Power  Take  Off 
Trailer  Light  Connector,  Six  Pole 
Pintle,  Pin,  or  Pintle/Ball  Combination  Trailer 
Hitch  with  Tow  Hooks 

Bodies:  Mounted,  Undercoated,  Chemically 
Degreased,  Coal  Tar  Epoxy  Coating  inside  Chip  Box, 
Primed  and  Painted 

Stainless  Steel  Hinge  Pins  with  Grease  Zerks 
Weatherproofed  Tool  Boxes 
Chipper  Air  Exhaust  Vents 

Overall  Body  Dimensions: 

Length:  168" 

Height:  72"  (Inside) 

Width:  92" 

Chip  Box  Material:  (Galvannealed) 

Root:  10-ga.  plate 
Sides  & Front:  1 2-ga.  plate 
Top:  14-ga.  plate 

Tailgate:  1 2-ga.  plate  with  tubing  frame 
(270:  swing) 

Runners:  8"  structural  channel 
Cross  Members:  3"  structural  channel 
Rear  Vertical  Support:  formed  1/4”  plate 
Rear  Horizontal  Support:  4”  x 4”  x 1/4" 
square  tubing 


D.  Tool  Boxes:  (14-ga.  Galvannealed) 
1.  Underbody  Tool  Boxes: 

(two)  48”  long  x 20"  high  x 20"  deep 


9. 

10. 

11. 

B. 


C. 

1. 

2. 

3. 

4. 


2.  "L”  Cross  Box: 

24"  long  x 92"  wide  x 26”  high  across  chassis  rails 
Door:  24"  long  x 48”  high;  six  rope  hooks, 
stationary  shelf  and  water  cooler  holder 

3.  Ladder  Box:  (inside  chip  box) 

143"  long  x 17”  wide  x 27”  high 

4.  Pruner  Box:  (inside  chip  box) 

1 68”  long  x 1 7”  wide  x 1 2”  high 

5.  Locks: 

Slam,  keyed  with  hidden  theft  resistant  rods 

E.  Optional 

1 . Tool  boxes  and  Step-Type  Rear  Bumper 

Behind  rear  axle  34"  long  x 20”  high  x 20”  deep 

2.  Cab  Protector 

3.  Top  Ladder  Rack  with  Access  Steps 

4.  Electric  Trailer  Brake  Control 

5.  Wheel  Chocks  and  Holder 


NOTE:  Chassis  Cabs  Available  to 
complete  the  package  102" 
CA  Chassis  Cab  required. 


NATIONAL  ARSONIST 
ASSOCIATION 


1 840  East  Dixon  Blvd.  Shelby,  NC  281 50 
704.482.1477  1.800.331.7655 
Fax  704.482.2015  Fax  1 .800.458.8296 
E-mail:  southco@shelby.net 
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Small,  well-established  company  with 
residential  and  commercial  clients,  80 

percent  repeat  business.  Excellent  repu- 
tation, winner  of  Excellence  in 
Arboriculture  and  Freeman  Parr  Awards. 
Equipment  is  well  maintained  and  in  very 
good  condition.  Located  in  mid-sized  uni- 
versity city  in  south  central  Indiana. 
Owner-assisted  transition  Write  to:  Mark 
Adams,  Adams  Arbor  Care  lncM  6821 
Bender  Road,  Bloomington,  IN  47401. 
Phone:  812-336-9017. 
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BEADTT 
IS  MORE 
THAN 
SKIN  DEER 

Some  people  might  be 
tempted  to  choose  our 
high-end  ropes  tor  their 
vibrant  colors  alone.  But  for 
tree  care  experts,  the  real 
beauty  of  a Yale  Cordage 
rope  lies  in  its  performance. 

Every  rope  we  create  is 
manufactured  to  our 
stringent  standards.  We 
simply  won't  sell  a rope  with 
broken  filaments,  improper 
tensioning,  or  strands  that  are 
uneven,  twisted  or  off-sheen. 
Asa  result,  each  Yale  rope 
provides  the  strength  and 
wear  resistance  arborists 
demand  — for  long-lasdng 
performance  that  starts  at  the 
surface  - and  goes  all  the 
way  to  the  core. 

For  more  information  and 
a free  sample  of  our  best 
selling  XTC  rope,  write 
to  the  address  below. 
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Established  tree  care  business  for  34 

years  on  Maryland’s  Eastern  Shore.  Long- 
term contracts  and  good  work  force  in  place. 
Year-round  work  with  good  growth  opportu- 
nity. Possible  owner  financing.  Box  PL,  TCI, 
PO  Box  1094,  Amherst,  NH  03Q3T 


Tree  Care  Company  For  Sale 

A 31  year-old  business,  specializing  in  tree 
preservation,  is  available  to  someone  who 
sincerely  appreciates  our  arboreal  friends. 
This  excellent  opportunity  includes  a per- 
sonal introduction  through  the  transition 
period.  Cat!  Jonathan,  610-458-9756 


Small,  established  full-service  tree  care 
business  in  lower  Fairfield  County,  CT. 
Owner  operated  20  yrs.  Loyal,  quality  client 
base,  300k  plus  yearly  gross.  Avail  w/wout 
equipment.  Owner  will  aid  in  transition. 
Please  respond-  hsifno@aol,com. 


Established  tree  care  business  in  Illinois, 

managing  vegetation  for  utilities.  Great 
growth  opportunities,  with  good  work  force 
in  place.  Please  respond  to  TCI  Box  PB,  PO 
Box  1094,  Amherst,  NH  03110, 


SERVICES 


ArborWare,  The  Business  Solution  for  Ar- 
borist, Landscape  and  Lawn  Care 
Professionals  includes  complete  Customer 
Management:  Estimates,  Proposals,  Work 
Orders,  Invoices,  Statements,  and  Accounts 
Receivables.  Also  includes:  Customer  Prop- 
erty Inventory,  PHC  and  Pest/Disease 
control,  chemical  application  and  DOA  re- 
porting, maintenance  and  generation  of 
Renewal  Contracts,  scheduling/routing  of 
Crews  and  Sales  Reps,  Vehicle  Maintenance 
and  DOT  reporting,  Job  Costing,  Marketing 
and  Management  Reporting,  comprehensive 
User  Manual,  and  more  ...  Cali  1-800-49- 
ARBOR  (2-7267)  for  more  information. 


Classified  ad  rates: 

$60  per  inch 
($50  NAA  members) 

I -inch  minimum. 
Payable  in  advance, 
due  20th  of  the  month, 
two  months  prior 
to  publication. 

Send  ad  and  payment  to: 
TCI,  PO  Box  1094, 
Amherst,  NH  03031 
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Atlanta  • Birmingham  • Dallas  • Denver  • Indianapolis  • Portland  • West  Palm  Beach  • Creedmoor,  NC  • Plains,  PA 


Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 


Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec’s 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry’s  preferred  choice.  Altec’s  line  of  Whisper  Chippers  are  designed 
with  a commitment  to  excellence  and  have  a proven  record  of  durability  and 
performance.  And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 
Give  us  a call  for  more  information.  1-800-958-2555. 


EAtec 


W®  WITH  YOU  FOR  A LIFETIME 
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Plant  Propogation 


Richard  Harris  is  on  a mis- 
sion. He's  trying  to  revive  the 
diversity  of  the  date  palm  as 
an  ornamental  and  agricul- 
tural plant.  His  journey  will 
be  difficult,  because  not 
many  specimens  remain  of 
the  once-thriving  breed, 
though  there  are  a lot  of 
palms  in  the  temperate  climes 
of  the  nation. 

Arboretum  Program  Co- 
ordinator at  Arizona  State 
University  (ASU),  in 
Tempe,  Ariz.,  Harris  is  also 
the  curator  of  the  Date  Palm 
Collection  at  that  institution. 
He  is  establishing  a collec- 
tion of  date  palm  varieties, 
which  also  serves  as  a germ 
plasm  repository,  and  he  is 
disseminating  information 
about  the  care  and  cultiva- 
tion of  palms. 

“One  of  the  reasons  we 
exist  is  that  the  Salt  River 
Valley  was  one  of  the  larg- 
est date  producers  at  one 
time,”  says  Harris,  a real 
palm  aficionado. 

As  background,  palms  are 
a bit  of  a mess.  First  of  all, 
they're  dioecious,  with  male 
and  female  reproductive 
parts  on  separate  plants 
(only  the  females  produce 
fruit).  The  disparity  between 
what  exists  in  the  U.S.  and 
the  Middle  East  is  large, 
both  in  variety  selection  and 
information.  There  is  no 
threat  to  palms  in  this  coun- 
try, but  there  is  in  the 
Middle  East,  where  disease, 
war  and  other  pressures 


The  Arizona  State  University  campus,  which  is  considered  the  Arboretum. 


Palm  Research  & Outreach 

By  Don  Dale 
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have  decimated  native  palm  availability. 

"We  have  a source  of  germ  plasm  they 
might  need/'  Harris  says  of  the  palms  in 
his  Date  Demonstration  Garden, 

His  collection  of  some  300  plants,  rep- 
resenting about  50  date  palm  varieties  of 
the  species  Phoenix  dactytifera,  is  the 
only  one  of  its  kind  in  the  nation.  Sev- 
eral of  the  varieties  are  available 
nowhere  else,  as  far  as  he  can  determine. 
There  are  another  1,800  palms  on  the 
ASU  campus  that  are  considered  part  of 
the  arboretum. 

One  of  the  odd  things  about  edible 
date  palms  is  that  many  are  varieties  that 
came  about  because  man  bred  them  or 
discovered  and  utilized  them  for  date 
production.  The  Phoenix  area  was  once 
rife  with  odd  date  varieties*  some  of  them 
consisting  of  only  a few  plants.  Many  of 
those  have  disappeared. 

Date  palm  offshoots  were  imported 
into  the  area  about  1890,  and  at  one  time 
the  U.S,  Department  of  Agriculture  and 
the  University  of  Arizona  had  date  palm 
research  facilities  in  Tempe,  Both  are 
now  gone.  The  ASU  Date  Demonstration 
Garden,  which  was  only  established  in 
1993,  doesn't  have  a research  function 
now,  though  Harris  hopes  to  develop  re- 
search in  the  future. 

“We  are  a germ  plasm  repository  for 
the  American  Association  of  Botanical 
Gardens  and  Arboreta/'  Harris  notes,  and 
the  official  repository  of  the  Phoenix 
date  palm, 

“The  rationale  at  the  time  was  we  had 
available  land  and  we  already  had  a good 
date  palm  collection/*  he  says,  speaking 
of  palms  on  campus,  some  of  which  have 
been  growing  there  for  50  years  or  more. 
"If  s the  Arboretum's  flagship  plant  col- 
lection/' 

What  this  means  for  arborists,  land- 
scapers and  growers  of  palms,  especially 
the  edible  date  palm,  is  that  the  facility 
serves  as  a source  of  information  for 
anyone  with  palm  questions.  Harris  has 
experts  come  in  and  give  classes  on 
maintenance  of  the  tricky  plant.  He  gives 
out  printed  information  on 
month-by-month  care. 

"We've  held  classes  every  year  for 
people  who  want  to  learn  more  about 


dates,"  relates  Harris,  who  explains  that 
one  emphasis  of  the  facility  is  to  teach 
date  palm  owners  how  to  encourage  and 
harvest  the  fruit.  His  staff  and  volunteers 
every  year  harvest  2,000  pounds  or  more 
of  dates  and  give  them  away  as  promo- 
tions for  the  center. 

But  it  is  the  germ  plasm  collection  that 
Harris  finds  the  most  promising  and 


emotional  part  of  the  facility.  He  sus- 
pects there  may  be  genetic  traits  hidden 
in  some  of  those  varieties — -disease  re- 
sistance, perhaps,  or  heavy  fruiting 
characteristics — that  may  be  of  great 
value  to  palm  breeders  worldwide:  if  he 
can  only  save  them. 

Germ  plasm  in  many  edible  and  orna- 
mental plants  resides  in  the  seed.  Save 


Providing  the 
Power  to  Grow 

We  specialize  in  financing  the  equipment  you  need 
to  grow  your  business. 

You  select  the  new  or  used  equipment. 

First  Sierra  provides  the  financing  - leases  or  loans. 

Flexible  or  seasonal  plans  Up  to  $75,000  - App  Only 

Affordable  payment  plans 


Easy  application  form 
Keep  your  cash 


Preserve  your  bank  lines 
One  call  does  it  all 
Fast  approval 


Hatfield,  PA 
800-933-7101 
800-784-6664  fax 
Bill  Stauder 
David  McDonald 
Andrew  Richards 


Atlanta,  GA 
800-443-8301 
800-343-0392  fax 
Eileen  G resens 
Stephanie  Jones 


Cleveland,  OH 
800-366-4228 
800-326- 1 232  fax 
George  Ziegler 


FIRST 


FINANCIAL,  INC. 


www,  firstsierra.com 

Seattle  * Wenatchee,  WA  ♦ Portland,  OR  * Sacramento  ♦ Dallas  + Houston 
Chicago  * Bridgewater,  NJ  * Lynd hurst,  NJ  ♦ Ft.  Lauderdale  * Miami 
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FANNO  SAW  WORKS 

P.O.  Box  628,  Chico,  CA  95927 
(530)  895-1762  • fax  895-0302 
or  at:  www.fannosaw.com 

mm 


^FANNO 
SAW  WORKS 

Fanno  International 


6"  Precision  Folding 
Saw  with  Tri-edge 
(7ppi)  cutting  eci 


FI-106 


Safety  lock 

6"  replaceable 
blade 

Easy  grip 
plastic  handle 

Heavy  guage  blade 
construction 

Nickel  plated  taper 
ground  blade 
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Richard  Harris  (left) 
shows  off  some  of 
the  dates  that  volun- 
teer Bill  Benson  has 
picked  at  the  Date 
Demonstration  Gar- 
den at  ASU. 


some  seeds  and  you’ve  saved  the  genet- 
ics. Palms  are  more  problematic,  since 
their  germ  plasm  is  incorporated  in  the 
offshoots  that  spring  out  of  the  sides  of  the 
plant  and  are  harvested  for  propagation. 

“It  takes  quite  a few  years  to  build  up 
your  propagation  materials,”  Harris  points 
out,  since  each  offspring  must  literally  be 
chiseled  or  sawed  off  as  it  springs  from  the 
side  of  the  plant.  Those  are  then  planted  to 
produce  the  next  generation. 

“We  would  eventually  like  to  have  a 
repository  of  the  ornamental  varieties  of 
Phoenix  palms,”  he  notes  Some,  like  the 
Canary  Island  palm,  are  already  in  wide- 
spread use,  but  more  landscaping  utility 
could  be  made  of  them  if  more  informa- 
tion and  research  were  generated. 

One  job  of  Harris,  his  staff  and  inter- 
ested date  palm  volunteers  has  been  to 
search  for  new  and  collectible  varieties 
wherever  palms  grow  in  the  United 
States.  The  next  collectible  variety  might 
be  a single  plant  in  a homeowner’s  back- 


yard, or  it  might  be  in  a small  grove 
maintained  by  a collector,  (who  often 
will  not  allow  an  offshoot  to  be  taken 
from  the  plant). 

“Most  of  the  collectors  are  people  who 
had  commercial  groves,”  explains  Har- 
ris, and  sometimes  they  aren’t  willing  to 
share  proprietary  genetics.  The  only 
other  significant  collection  of  edible  date 
palms  is  at  the  USDA  Germplasm  Re- 
pository for  Citrus  and  Dates  in 
Riverside,  Calif.,  which  isn’t  as  acces- 
sible to  the  public  as  the  ASU  center.  The 
Riverside  facility  has  shared  its  germ 
plasm  with  ASU,  and  currently  each  fa- 
cility has  some  varieties  that  the  other 
doesn’t  have. 

Of  course,  many  date  palms  are  grown 
simply  for  their  ornamental  value.  “The 
same  general  information  on  care  can  be 
used  on  fruiting  palms  as  on  the  orna- 
mentals,” Harris  insists.  “The  culture  and 
care  will  be  more  or  less  the  same.” 

An  essential  difference  between 


PROFESSIONAL? 
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Part  of  the  germ 
plasm  reposi- 
tory trees  at  the 
Date  Demon- 
stration Garden. 
Offshoots  on 
the  side  of  a 
date  palms  are 
used  to  propa- 
gate a new  tree. 


maintaining  a date  palm  for  its  fruit 
and  maintaining  it  for  ornamental  use 
(though  a fruiting  tree  is  just  as  beau- 
tiful), is  the  early  removal  of  the 
flowers  or  fruit.  “It's  best  to  just  cut  it 
off  if  you  can/'  Harris  stresses.  That 
avoids  the  mess  of  flower  parts  or 
squishy  fruit  that  can  be  an  obstacle  to 
pedestrians,  and  dealing  with  fruit  and 
its  harvest  can  be  manpower-intensive. 

“We  try  to  emphasize  the  fruit  produc- 
tion aspect,"  he  says. 

When  growing  for  fruit,  the  date  palm 
needs  extra  water  during  the  early  months, 
“maybe  even  double  the  water,"  and  then 
less  water  as  harvest  approaches  in  order 
to  let  the  fruit  mature  and  dry  out.  A more 
balanced  fertilizer,  with  some  phosphorous 
and  potash,  is  also  necessary. 

“If  you  have  a small  tree,  we  recom- 
mend using  a slow-release  fertilizer. 
Then  after  they've  become  established, 
use  a slow-release  fertilizer  as  a founda- 
tion but  add  an  NPK-balanced  fertilizer." 


This  should  be  added  only 
during  the  late  winter  and 
early  spring  when  the  tree  is 
flowering  and  not  when  the 
fruit  is  maturing. 

Dates  go  back  some  5,000 
years  as  a cultivated  fruit, 
making  it  one  of  the  oldest 
cultivated  crops.  Spanish  mis- 
sionaries introduced  dates  in 
California  and  Florida,  and 
the  fruit  probably  arrived  in 
Yuma,  Ariz.,  about  the  time 
of  the  Civil  War. 

Harris  says  that  interna- 
tional politics  prevents  the 
date  growers  of  America  and 
other  countries  from  trading 
information  and  offshoots.  That  is  par- 
ticularly unfortunate  for  some  overseas 
palm  production.  He  cited  the  example 
of  the  Halaway  date  palm  of  Iraq  that  has 
been  devastated  by  war. 

“We  have  a source  of  germ  plasm  they 
might  need,"  he  says  of  all  of  his  variet- 
ies. He  is  currently  trading  offshoots  with 
other  arboreta  and  collectors  around  the 
country  and  hopes  for  a time  when  in- 
ternational borders  will  be  open  to  palm 
genetic  material. 

In  the  meantime,  the  Date  Demonstra- 
tion Garden  serves  as  a source  of 
information  on  palm  care  and  propaga- 
tion— especially  if  you  want  to  eat  the 
fruit.  They  can  be  reached  at  ASU.  Fa- 
cilities Management.  Box  873305, 
Tempe,  AZ  85287-3305.  Phone: 
602-965-9498. 

Don  Dale , a freelance  writer  from 
Hollywood  Calif , specializes  in  horticul- 
tural topics.  Iffl 
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Oral  Ivy 

PREVENTS  SYMPTOMS  OF * 


POISON  IVY,  OAK 
& SUMAC 
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John  Wright  New  President  of 
National  Arborist  Association 


John  R.  Wright,  president  of 
Wright  Tree  Service,  Inc.,  offi- 
cially ascended  to  the  presidency 
of  the  National  Arborist  Association  on 
January  30,  1999,  at  the  NAA's  Winter 
Management  Conference  in  Cancun.  In 
his  inaugural  speech,  Wright  laid  out  his 
priorities  during  his  tenure  as  president. 
He  noted  that  since  his  background  is 
in  the  utility  side  of  the  tree  care  indus- 
try, his  business  expertise  and  his 
decades  of  experience  in  dealing  with  the 
federal  government  would  be  his  most 
important  contributions, 

“I  hope  to  enhance  the  financial  stabil- 
ity of  the  NAA  and  start  a program  where 
we  can  develop  sufficient  cash  reserves,” 
Wright  stated,  “As  a general  rule  of  thumb, 
a non-profit  organization  should  have  at 
least  six  months  of  operating  expenses  in 
reserve,  and  we  are  substantially  below  that 
now.  In  addition,  we  need  to  work  on  an 
investment  program  to  strengthen  the  fi- 
nancial position  of  the  NAA,” 

Wright  also  recognizes  the  heavy  influ- 
ence government  regulation  exerts  on  the 
industry.  He  pledged  to  pay  particular  at- 
tention to  several  long-standing  areas  of 
concern  to  the  profession, 

“I  would  like  to  get  more  heavily  in- 
volved in  OSHA  issues,”  he  said, 
“specifically  regarding  the  logging  stan- 
dard. I hope  over  the  next  12  months  we 
can  get  that  issue  resolved  with  OSHA  fa- 
vorably, The  people  who  have  done  all  the 
groundwork  so  far  have  done  an  excellent 
job  of  spelling  out  our  position  to  OSHA* 
and  we  need  to  continue  with  those  efforts. 


“I  would  also  like  to 
open  a dialogue  with 
DOT,  in  conjunction 
with  other  organizations 
with  similar  concerns,  to 
try  to  lessen  the  strain 
that  DOT  regulations 
and  requirements  put  on 
tree  care  companies. 

Both  of  those  are  issues 
affecting  the  entire  in- 
dustry, not  just  NAA 
members," 

While  the  NAA  presi- 
dency is  a year-long 
position,  Wright  did  not 
limit  his  priorities  to  is- 
sues that  can  be  solved  in  1999.  He 
addressed  two  issues,  in  particular,  of  grow- 
ing interest  to  tree  care  companies. 

”1  hope  to  at  least  make  a positive  start 
on  solving  the  biggest  challenge  facing 
the  tree  care  industry  today — recruiting, 
training  and  retaining  qualified  people,” 
Wright  noted,  “We  need  to  do  a much 
better  job  of  marketing  the  tree  care  in- 
dustry. We  have  to  pull  people  from  other 
industries  into  ours.  I'm  not  sure  how  we 
are  going  to  do  that,  but  we  must  start  ” 

He  also  offered  some  predictions  on  the 
future  of  the  industry.  He  predicted  that 
mergers  among  electric  utilities  are  not 
over,  and  line  clearance  contracts  will  be 
bigger,  longer  and  demand  more  resources 
from  contractors.  Wright  sees  a continued 
pressure  over  the  next  1 0 years  on  all  tree 
care  companies  to  merge. 

“Even  if  they  don't  want  to,”  Wright 


cautioned,  “it  seems 
that  tree  care  compa- 
nies must  grow  larger 
to  hold  their  own. 
There  are  people  look- 
ing to  finance  buyouts 
and  consolidations, 
and  our  industry  is  in 
their  spotlight.” 

Wright  Tree  Service, 
which  has  almost  1400 
employees  in  18  states, 
has  been  a member  of 
the  NAA  since  1977, 
He  became  a member  of 
the  NAA  board  of  direc- 
tors in  1991. 

Wright  worked  for  the  family-owned  tree 
service  in  summers  while  in  high  school 
“dragging  brush  for  the  first  day,  then  they 
put  me  in  the  trees.”  He  continued  work- 
ing on  a tree  crew  while  attending  Drake 
University  in  Des  Moines,  where  be  stud- 
ied marketing  and  business 
administration. 

Wright  credits  his  employees  for  the 
company's  success.  “We  have  people  in 
their  late  30’s  who  have  been  with 
WYight  Tree  Service  for  over  20  years. 
We  have  developed  a reputation  for  be- 
ing scrupulously  honest  and  the 
integrity  that  goes  along  with  it  is  im- 
portant.” 

Wright  enjoys  gardening,  especially 
growing  flowers.  He  and  his  wife,  Nancy, 
also  enjoy  boating  at  area  lakes  and  spend- 
ing as  much  time  as  possible  in  the 
Colorado  Rockies.  Ffff 
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ANSI  News 


Your  Comments  Needed 


ANSI  A300  (Part  3)-DRAFT  07  Tree 
Support  Systems  a.  Cabling,  Bracing,  and 
Guying  has  a public  comment  period  of 
January  15  to  March  16,  1999.  The  text  of 
this  important  draft  was  included  in  the 
January  issue  of  TCI  magazine.  The  new 
forward  to  ANSI  A300  was  included  in  the 
February  issue  of  TCI  magazine.  Annex  B 
of  the  Part  3 draft.  Cabling  system  types , 
is  provided  on  this  page  for  your  exami- 


nation. Take  a moment  to  read  it  and  sub- 
mit comments.  Next  month,  in  April  TCI , 
we  will  provide  Annex  A - Size , strength, 
and  application  tables  for  support  system 
hardware . The  committee  will  accept 
comments  on  the  Annex  A and  B drafts 
after  the  public  comment  period  has  ended. 

How  to  submit  a comment 

Comments  must  be  submitted  in  writ- 


ten form  and  posted  through  the  mail. 
Phone,  fax,  and  e-mail  comments  will  not 
be  accepted.  Comments  should  outline 
your  differences  with  a specific  line  and/ 
or  diagram,  evidence  to  support  your  opin- 
ion, and  an  alternate  wording  and/or 
diagram. 

Mail  comments  to:  NAA,  ATTN:  Bob 
Rouse.  PO  Box  1094,  Amherst,  NH 
03031-1094 


Annex  B - Cabling  System  Types 

Cabling  systems  should  consist  of  one  or  more  of  the  following  types: 


Direct.  Direct  cabling  consists 
of  a single  cable  between  two 
tree  parts,  e.g.,  two  limbs,  two 
stems,  or  a trunk  and  a limb  (3 
direct  cables  shown). 

Triangular.  Triangular  cabling 
consists  of  connecting  tree  parts 
in  combination  of  threes.  This 
method  should  be  preferred, 
when  maximum  support  is  re- 
quired (2  triangular  systems 
shown). 


Box.  Box  cabling  consists  of  con- 
necting four  or  more  tree  parts  in  a 
closed  senes.  This  system  should  be 
used  only  when  minimal  direct  sup- 
port is  needed. 

Hub  and  Spoke.  Hub  and  Spoke 
cabling  consists  of  a center  attach- 
ment (hub)  with  spans  (spokes)  of 
cable  radiating  to  three  or  more  lead- 
ers. Hub  and  Spoke  cabling  should 
only  be  used  when  other  installation 
techniques  cannot  be  installed. 
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From  the  Field  By  Byron  Kirby 


Changes  for  the  Better? 


Tlhere  is  a small  sign  on  the  wall 
behind  my  desk  which  reads 
“The  older  you  get.  the  more  you 
like  to  tell  it  like  it  used  to  be.”  Hence, 
the  following  remarks: 

After  reading  various  articles  of  in- 
struction and  observing  modern  climbing 
and  rigging  demonstrations  promoted  by 
practitioners  and  champions  in  the 
arboricultural  industry,  I am  both 
amazed  at  the  vast  array  of  hardware  and 
other  equipment  now  deemed  necessary 
for  climbing.  I am  also  amused  at  the 
intense  effort  to  complicate  what  for- 
merly was  a fairly  simple  activity. 

Although  laborious  and  somewhat 
hazardous,  accessing  the  crown  of  a tree 
and  performing  the  required  work  never 
seemed,  in  another  time,  to  be  the  diffi- 
cult endeavor  which  is  portrayed  today. 

When  I climbed  during  the  1930s  and 
into  the  mid-1950s,  standard  equipment 
for  the  average  tree-climber  consisted  of: 
♦ a 100-foot  length  of  5/8-inch  manila 
climbing  line  into  which  was  fashioned,  as 
a saddle,  a loose  single  bowline  loop  with 
a tail  long  enough  to  tie  the  taut  knot; 

♦ a Disston  D-27  hand-saw  clipped  to 
the  trouser’s  belt; 

♦ a pruning  pole  approximately  12 
feet  long,  to  which  was  attached  a 
Seymour-Smith  “telephone”  pruner  head 
with  a length  of  knotted  clothesline  fas- 
tened at  the  bottom; 

♦ a paint  can  made  from  an  empty  beer 
can  (this,  of  course,  was  pre-Shigo)  and 
tied  around  the  leg  at  the  top  of  the  1 6-inch 
boots,  along  with  reclaimed  U.S.  Cavalry 
breeches,  purchased  from  the  Army  Wavy; 
♦ a rack-body  truck  (no  winch,  no 
dump  hoist)  on  which  were  stored  3/4- 
inch  and  1-inch  “bull-lines”  for  lowering 
heavy  limbs  and  dropping  large  butts 
with  a pull  from  the  truck; 

♦ a “bull-saw”  (one-man  cross-cut ) and 


a two-man  cross-cut  saw.  both  of  which 
were  used  for  large  cuts  and  felling. 

Everyone  developed  a calloused  area 
between  the  buttocks  and  top  of  the  thigh 
where  the  rope  cut  in  and  chafed  during 
long  hours  spent  sawing  off  large  limbs 
and  leaders,  but  this  was  considered  nor- 
mal and  a pan  of  arboricultural  work. 

All  climbing  was  accomplished  using 
the  foot-lock  method,  after  a balled-up 
length  of  climbing  line  w'as  thrown  over 
the  highest  attainable  limb.  The  “taut”  knot 
was  not  tied  until  the  climber  was  in  posi- 
tion to  work  and  had  pulled  the  saddle  loop 
around  his  body.  The  knot  consisted  of 
two  turns  around  the  standing  part  of  the 
line  with  a half  hitch  over  the  top  for  ease 
of  operation,  which  still  provided  security. 
Every  climber  soon  learned  to  crotch  his 
line  on  the  highest  limb  strong  enough  to 
hold  his  weight,  thereby  providing  flexibil- 
ity for  movement  around  the  tree. 

Many  times,  light  pruning  was  possible 
by  ascending  the  rope  and  standing  in  a 
foot-lock  position  as  the  shoulders  and 
upper  body  were  thrust  between  the  two 
standing  parts  of  the  line,  leaving  arms  and 
hands  free  to  work  the  pruning  pole. 

Ascent  into  the  tree  might  have  been 
somewhat  slow,  but  descending  could  be 
much  faster  simply  by  untying  the  taut 
knot,  wrapping  the  gauntlet  of  a work 
glove  around  the  two  standing  parts  of 
the  line  and  jumping  out  of  the  tree. 
One’s  hand  was  protected  from  burning 
by  the  glove,  and  descent  could  be 
slowed  or  stopped  by  the  simple  expedi- 
ent of  turning  the  line  upwards. 

Another  time-saver  in  city  utility  prun- 
ing was  to  move  from  one  tree  to  another 
walking  the  telephone  cable  and  main- 
taining balance,  tight-rope  style,  by 
lightly  sliding  the  hands  over  the  two 
fire-alarm  wires. 

I am  sure  OSHA  would  frown  upon 


these  time-saving  practices  today,  which 
brings  up  another  point.  I don’t  believe 
the  accident  rate  for  tree  workers  is  any 
less  today  than  it  was  during  my  time. 
At  least  twice  1 have  asked  OSHA  offi- 
cials if  the  accident  rate  has  declined 
over  time.  Their  (red-faced)  answer  was 
that  statistics  were  not  available,  but  a 
study  was  in  progress. 

The  use  of  pesticides  has  also 
changed  considerably  since  the  early 
half  of  this  century.  Until  shortly  af- 
ter World  War  II,  just  about  all  tree 
spraying  was  accomplished  with  the 
use  of  hydraulic  equipment  consisting 
of  a tank  (reservoir)  for  the  diluted 
material,  a powerful  pump,  and  many 
feet  of  heavy  rubber  hose  with  an  ad- 
justable gun  at  the  end. 

There  were  no  EPA  or  state  pesticide 
control  boards,  but  intelligent  operators 
read  the  labels,  followed  instructions, 
and  problems  were  few.  DDT  and 
Malathion,  along  with  miticides  and  fun- 
gicides, were  the  chemicals  of  choice.  If 
they  were  as  harmful  to  humans  as  the 
public  was  led  to  believe,  many  of  us 
“old-timers”  would  not  be  here  today. 
We  were  soaked  with  spray  residue  daily 
without  the  use  of  masks,  waterproof 
clothing,  or  any  other  protective  device. 
Many  of  the  rules  changed  after  the  es- 
tablishment of  EPA  and  state  pesticide 
control  boards.  However,  a whole  new 
level  of  bureaucracy  was  created  which 
exists  to  this  day. 

There  have  been  many  technological 
changes  in  arboriculture  over  the  years 
along  with  changes  in  practice.  One  thing 
remains  constant,  however,  the  trees 
have  not  changed! 

Byron  Kirby  is  a consulting  arborist 
in  North  Hampton,  N.H. 

TCI 


Do  you  have  a story  for  From  the  Field?  TCI  will  pay  $100  for  published  articles , Submissions  become  the  property  of  TCI 
and  are  subject  to  editing  for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person. 


72 


TREE  CARE  INDUSTRY  - MARCH  1999 


Re mov i ng  it  i nfetfUoria 
fromgrass  i$  uiffj  a 
Shhutahvn  Poimriirnom  . 


Using  a Shindaiwa  Potier Broom 
is  the  fast,  efficient  method  for 
clearing  ice  and  snow. 


How  to  really  clean  up- 
no  matter  what  the  season! 


At  golf  courses , push  sand  back 
into  traps,  dean  cart  paths, 
remove  aeration  plugs- without 
damaging  turf  or  grass 


,4  great  alternative  to  blowers  for 
clearing  autumn  teams,  bark  dust, 
pi  tie  needles-moting  virtually 
anything  you  can  imagine! 


A Shindaiwa  PowerBroom'  lets 
you  move  material  fast  and  easy 
for  real  savings  in  time  and 
money.  That  means  more  profits! 

Try  one  at  tour  Shindaiwa  dealer  today. 
For  the  dealer  nearest  you.  call  us  toll 
free  at  800-521-7733  or  visit  our  web 
site  at  www.shindaiwa.com. 


FIRST  TO  START.  LAST  TO  QUIT. 


“Go  Ahead-Ask  Big  Al” 

By:  Jeffrey  Lee.  Branch  Management,  Riverside,  CA  (909)  319-7003 

Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 


Dear  AL 

l am  an  engineer  by  profession,  and  I 
recently  saw  a copy  of  Tree  Care  Industry 
magazine.  / noticed  that  there  are  an 
awful  lot  of  knots  involved  in  tree  care.  I 
have  no  experience  with  tree  climbing, 
but  as  an  engineer  / know  that  all  of  those 
knots  on  one  rope  must  have  an  effect  on 
the  strength  integrity  of  the  rone.  Is  there 
a standard  or  guideline  for  someone  who 
is  new  in  the  industry,  or  someone  that  is 
just  interested? 

Signed 

J.P.  Winketdorf,  IV 

Dear  Mr,  Winkeldorf, 

First  off,  you  are  absolutely  right  about 
the  strength  compromise  of  knots  on 
ropes.  However,  there  are  other  determin- 
ing factors  involved.  Let's  take  a brief 
glance  into  the  world  of  knots. 

Essentially,  it*s  a two-par:  equation. 
The  quality  and  care  of  the  rope  is  one  part 


of  that  equation.  Ropes  should  be  stored 
in  a dry  area,  free  of  toxic  chemicals  and 
hot  or  sharp  objects,  and  inspected  daily 
for  any  type  of  damage  or  excessive  wear. 

The  second  pan  of  the  equation  is  the 
knot  itself.  ANSI  Z133.1  (the  standard 
specifically  for  tree  work)  provides 
minimum  breaking  strength  standards  for 
a climbing  line,  allowing  for  strength  loss 
due  to  commonly  used  knots  and 
applications. 

Here  are  a few  examples  of  the 
percentage  strength  loss  due  to  knots  and 
splicing: 


Eye  splice , 10% 

Bowline 35% 

Fisherman's  knot 55% 


For  now,  let's  concentrate  on  the 
Bowline.  The  Bowline  is  an  'kend  knot," 
most  commonly  used  to  tie  the  end  of  the 
rope  to  a carabiner  or  snap  clip,  which  is 
then  attached  to  the  climber's  saddle.  The 


Bowline  has  a 
distinctive 
look  (when  lied 
properly)  that 
cannot  be  mis- 
taken. It  is  im- 
portant that 
the  knot  be 
tied  correctly 
to  be  assured 
that  the  knot 
itself  will  hold. 
This  is  the 
knot  that  (for 
obvious  rea- 
sons) must  not 
come  untied, 
or  cause  the  rope  to  break  when  tested 
with  an  unforeseen  fall,  or  even  under 
normal  use. 

Out  of  habit,  many  climbers  tie  a clip 
into  their  ropes  using  a Bowline.  They 
make  the  mistake  of  leaving  that  clip  in  that 
one  location-somelimes  F-O-R-E-V-E-R- 
umil  the  rope  starts  to  look  like  a frayed 
hourglass.  Not  a good  thing!  That’s  why 
ANSI  recommends  that  the  location  of  the 
snap  clip  be  changed  daily. 

As  always. 

Big  Al 
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Bishop  Company 
1 -800-421  -4833 

24  hr.  FAX;  562-698-2238 


A02  PETZL  ECRINST S68.54  ea. 

Helmet  has  a unique  comfort  adjust  system. 
Simply  turn  two  cog  wheels  located  on  each  side 
of  the  helmei.  Also  features  a chin  strap  buckle 
which  separates  under  minimal  force. 


M2G  PMI-PETZL $16.95  ea. 

WILLIAM  BALL  LOCK  CARABINER. 

Automatic  locking.  To  open  the  gate,  press  on  the 
green  ball,  then  turn.  5620  lbs.  Breaking  strength. 
25  kn.  WL  3 oz. 

9250000  (B54)  PMI-PETZL $54.95  ea. 

MICROCENDER, 

PETZEL's  exclusive  Curved  Cam  Interface,  less 
aggressive  teeth,  and  a specially  shaped  cam, 
Used  with  7/16  and  Vfc  inch  ropes.  Breaking 
strength  of  3,500  lbs.  Weighs  only  6 oz. 


Bishop  Company  provides  the  professional  arborist  with  PMI-PETZL 
specialized  equipment  - the  right  gear  for  your  next  job. 


PMI-PETZL  hardware  and  personal 
protective  equipment  provides  you 
with  the  ideal  components  for  the 
development  of  a safety  system. 


To  Order  Cali 
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For  Deep  Root  Feeding 
Oaks  and  Conifers 


of 


MYCORRHIZA  INOCULANT 


ironROOTS  with  EctoMycorrhiza 

FOR  IRON  LOVING  TREES 

Injectable  EctoMycorrhiza  inoculant  combined  with 
ironROOTS2‘  biostimulant  for  deep  root  feeding  of 
Conifers,  Oaks,  Beeches,  Birches,  Pecans,  Hickory, 
and  Chestnut.  Chelated  iron  fertilizer  and  biostimulant, 
now  with  1,100,000,000  Ecto-mycorrhizal  spores. 

See  back  for  specific  Ecto  species. 

Guaranteed  nutrient  analysis 

Available  Phosphate  (P2O5)  4% 

Soluble  Potash  (K20)  12% 

Iron(Fe)  7% 

Chelated  Iron  7% 

Plant  nutrients  derived  from:  Potassium  Orthophosphate  and 
Iron  Citrate  Complex.  Non  plant  food  ingredients:  North  Atlantic 
Kelp  extracts,  Humic  Acid,  Vitamins  C,  B1(  & E,  Myo-lnositol,  and 
Glycine. 

This  is  the  injectable  form  of  liquid  ironROOTS2’  with 
EctoMycorrhiza  spores.  See  back  for  usage  directions. 

Net  16  ounces 

JWOtS  »c  3120  WeatheHord  Road  • Independence  MO  64055 


Chelated  Iron 


ROOTS  Biostimulant 

+ 

Ecto  Mycorrhiza  - 5 Species 

(Including  4 species  of  cold-tolerant  Rhizopogon) 
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Down  pressure  created  by  mechanical  action 
eliminates  the  need  for  troublesome  springs , 


I he  last  thing  you  need  on  a job  is  a 
breakdown.  The  Woodsman’s  rearward 
pivoting  feedwheel  assembly  eliminates 
down  pressure  springs.  Fewer  parts. 
Fewer  problems.  It’s  smoother. 

More  powerful.  Maintenance  free. 


If  you’d  like  to  see  SIMi’UCh'Y 
work  for  you,  call  us  toll  free. 

1-800-953-5532 
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Volunteering: 

What’s  In  It  for  Me? 

It  says  in  the  Bible  that  it's  better  to  give  than  to  receive.  Different  religions  and  cul- 
tures phrase  it  differently,  but  the  basic  message  is  the  same.  I agree  with  the  principle 
wholeheartedly.  Except  for  paying  my  taxes,  I feel  enriched  every  time  I give  of  myself. 

There  are  various  types  of  giving,  each  with  its  particular  merits.  One  I recommend 
highly  is  volunteering.  Why?  Because  with  volunteering,  you  both  give  and  receive. 

I was  recently  in  Phoenix  as  a guest  speaker  on  a tree  care  program  run  by  a large 
group  of  local  volunteers.  What  was  particularly  meaningful  to  me  was  observing  three 
individuals  who  were  just  getting  to  the  point  in  their  professional  lives  that  they  felt 
they  could,  and  should,  be  giving  something  back  to  their  industry. 

For  all  I know,  these  individuals  might  have  been  old  hands  at  volunteering  through 
other  church  or  community  groups,  and  possibly  even  in  behind-the-scenes  activities 
with  their  peers.  This,  however,  would  be  their  first  foray  out  in  front  of  their  peers  as 
teachers  and  communicators.  Furthermore,  these  were  three  people  of  Mexican  ancestry 
whose  awesome  responsibility  it  was  to  translate  and  then  deliver  almost  the  entire  day's 
program  to  a Spanish-speaking  audience. 

By  undertaking  this  challenge,  they  enriched  the  livelihoods  and  protected  the  lives  of 
about  40  people  in  attendance.  They  also  took  their  own  professional  lives  to  a new  level. 

There  are  lots  of  excuses  for  holding  back  from  volunteering:  busy  schedules,  com- 
peting demands,  financial  constraints,  trepidations  about  helping  the  “competition"  and 
even  fear  of  public  speaking.  They're  all  legitimate  to  some  extent.  Sometimes,  you  have 
to  ignore  the  excuses  and  go  for  it.  You  w'on't  be  sorry. 

& 

Peter  Gerstenberger, 
Director  of  Safety'  & Education 
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When  you  need  more  power  and  less  width 
for  your  stump-cutting  applications,  go  with 
the  right  equipment  — go  with  Vermeer. 

Designed  for  tree  and  small  land-clearing 
contractors,  the  SC505  performs.  Whether 
you’re  facing  an  open  field  or  a tight  back 
yard,  the  SC505  has  the  power,  features  and 
maneuverability  to  succeed. 


Built  To  Your  Expectations. 


A powerful  gear-driven  cutter  wheel,  a 
towless  self-propelled  design,  turf-friendly 
rubber  tracks  and  a 35"  (89  cm)  width 
(in  retracted  mode ) combine  to  offer  a 
tough  and  versatile  stump-cutting  machine. 


The  Vermeer  SC505  — an 
innovation  in  efficiency 
and  productivity. 
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Patterns  of  Tree  Failure 


Hazard  tree  expert  Ed  Hayes  reports  on  patterns  of  tree  failure 
follow  ing  a tornado. 


Scenes  From  WMC  '98 

The  NAA’s  Winter  Management  Conference 
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From  the  Field 

By  Robert  C.  Loree 

Modern  thought  ignores  a lost  art. 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  lat- 
est industry  news  and  information  on  regulations,  standards , 
practices,  safety,  innovations , products  and  equipment.  We 
strive  to  serve  as  the  definitive  resource  for  commercial,  resi- 
dential, municipal  and  utility  arborists,  as  well  as  for  others 
involved  in  the  care  and  maintenance  of  trees.  The  official 
publication  of  the  non-profit  National  Arborist  Association,  we 
vow  to  sustain  the  same  uncompromising  standards  of  ex- 
cellence as  our  members  in  the  field , who  adhere  to  the 
highest  professional  practices  worldwide. 
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Reach.  Grow.  Succeed. 


You  depend  on  your  experience,  knowledge,  and  tools  to  take  your  business  to  its  most  attain- 


able height.  So  reach  for  a company  with  the  experience  to  handle  your  insurance  needs. 


For  years,  The  Hartford  has  helped  arborists  protect  their  livelihood  through  an  insurance 


program  designed  especially  for  your  industry.  Find  out  why  hundreds  of  arborists 


across  the  country  have  chosen  The  Hartford  to  help  them  achieve  their  business  goals. 


Call  your 
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«socu™  www+thehartford-com/arborists 


agent  today. 
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Profiles  in  Tree  Care 


Excellence  in  Arboriculture 


Hall  of  Awards  presentation  at  Winter  Management  Con- 
ference in  Cancun. 


And  What  a Show  It  Was ... 

The  1999  Excellence  in  Arboriculture  Awards  ceremony 
held  at  the  NAA’s  Winter  Management  Conference  in 
Cancun*  Mexico  was  one  of  the  best  ever.  Sponsored  by 
Husqvarna,  the  post-dinner  ceremony  was  highlighted  by  a 
video  presentation,  taking  a drive  down  memory  lane  of  the 
previous  years.  The  current  year’s  winners  and  their  clients 
were  then  acknowledged  by  showing  their  winning  entries 
during  a slide  presentation*  This  night  left  people  spellbound 
and  with  a lot  of  enthusiasm  for  next  year’s  program. 

While  selecting  the  1 999  winners,  the  panel  of  judges  con- 
sidered adherence  to  A3GQ  standards,  sensitivity  to  species 
characteristics,  finished  product  compared  to  tree(s)  prior 
to  the  start  of  the  project,  challenges  involved  in  project  and 
impact  of  the  finished  product  on  tree(s)  and  site.  The  1999 
panel  of  judges  were:  William  P.  Kruidenier,  executive  di- 
rector of  International  Society  of  Arboriculture:  Tom 
Shotzbarger,  chairperson  of  the  Standards  Review  Commit- 
tee; Dan  Christie,  president  of  Metropolitan  Forestry  Service 
and  member  of  NAA  board;  and  Tom  Colon,  president  of 
Wonderland  Tree  Care  and  member  of  NAA  board;  and  rep- 
resenting the  American  Society  of  Consulting  Arborists, 
Gary  R.  Mullane,  president  of  Low  Country  Tree  Care,  Inc. 

The  National  Arborist  Association  would  like  to  express  its 
great  appreciation  for  the  time  spent  by  all  the  judges,  mem- 
bers of  the  Excellence  Committee  and  the  sponsor,  Husqvarna, 
for  making  this  program  a great  success.  Please  call  1-800- 
733-2622  for  more  details  about  Excellence  2000. 


Excellence  in  Arboriculture  Jftl  ■■ 

Awards  are  sponsored  by  O rlUSq  Val  fla 


Grand  Awards 

Company:  Alpine  The  Care  of  Trees 

luxated:  Mt  Vernon,  NY 

Category:  Commercial  over  $5,000 

Project:  Fordham  University  - Elm  Tree  Preservation 

Tree:  American  elm,  Uhnus  americana 

Project  Location:  Bronx,  New  York 

There  are  75  American  elms  on  Fordham  University  cam- 
pus. Most  were  planted  when  Fordham  was  granted  its  charter 
in  1846  and  have  become  a symbol  of  Fordham’s  park-like 
campus.  The  trees  are  adjacent  to  sidewalks,  buildings,  main 
entrances  and  parking  lot  areas  where  as  many  as  1000  students 
pass  daily. 

Pruning  was  accomplished  using  an  aerial  lift  and  climbers.  The 
trees  were  sanitation  pruned  as  well  as  safety  pruned.  A focal  point 
of  activity  on  campus,  25  elms  encircle  the  Parade  Ground  where 
intramural  soccer  games,  outdoor  concerts,  alumni  weekends  and 
graduations  are  held.  Both  preservation  and  safety  were  of  para- 
mount concern  in  this  location. 

Elms  line  the  walks  and  gardens  leading  to  the  Administra- 
tion Building  and  their  structural  trunk  columns  and  sweeping 
canopies  enhance  the  older  architecture  and  cobblestone  walk- 
ways. Their  canopies  tower  over  the  north  corner  of  the 
Administration  Building  providing  privacy,  shaded  areas  for 
under-plantings  and  exceptional  canopied  sanctuaries,  places 
to  meet  friends  and  relax  between  classes.  Sanitation  pruning, 
safety  pruning  and  injections  saved  these  elms  from  dying  and 
provided  a safe  environment  for  students. 

Company:  Chas,  F.  Irish  Co**  Inc* 

Located:  Warren,  MI 
Category:  Tree  Relocation 
Project:  AAA  Michigan  Headquarters 
Tree:  pin  oak,  Quercus  palustris 
Project  Location:  Dearborn*  Michigan 

The  63  pin  oaks  transplanted  were  of  specimen  quality.  They 
had  been  maintained  through  pruning  and  fertilization,  as  well  as 
for  disease  and  insect  control.  Transplanting  was  necessaiy  to  save 
these  trees  from  removal  due  to  new  construction. 

Due  to  the  construction  plans  for  a large  addition  to  a corpo- 
rate headquarters  facility,  the  client  requested  sixty-three  large 
caliper  pin  oaks,  which  had  been  planted  on  their  property  some 
twenty-two  years  prior,  be  saved  by  means  of  hand-digging  and 
relocating.  The  landscape  architect  incorporated  the  pin  oaks 
into  the  new  landscape  design,  using  them  as  a focal  point  for 
the  main  entry  of  the  newly-constructed  addition.  The  goal  was 
the  appearance  of  a naturalized  setting. 

As  the  transplanting  of  these  trees  had  to  take  place  in  the 
winter,  the  project  began  in  mid-January.  The  greatest  challenge 
was  a 65-day  deadline  in  which  to  prepare  these  six  large  pin 
oaks  for  transplanting,  prepare  the  new'  planting  locations,  re- 
locate the  trees  and  plant  them  before  March  3 L at  which  time 
the  area  would  be  excavated  for  utilities  and  roads  and  parking 
lots  would  be  constructed. 
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Alpine  The  Care  of  Trees  project  at 
Fordham  University. 


The  project  began  by  digging  each  tree 
by  hand  and  selectively  hand-pruning  the 
roots.  A baekhoe  was  used  to  rough-shape 
the  root  balls  and  the  hand-shaping  method 
was  used  for  the  final  preparation  of  each. 
After  the  root  halls  were  wrapped  in  bur- 
lap and  drum-laced,  each  was  undercut  and 
chains  were  attached  in  preparation  for  lift- 
ing. The  pin  oaks  were  hoisted  onto  a 
flat- bed  trailer  for  transportation.  Prior  to 
placement  in  its  newly-dug  location,  each 
pin  oak  was  manually  turned  and  stabilized 
as  it  was  being  set.  As  the  extensive  land- 
scape project  continued,  we  monitored  the 
trees  and  maintained  their  needs  through 
watering,  fertilizing  and  pruning,  as 
needed.  Today,  the  pin  oaks  thrive  and  ap- 
pear to  have  always  been  growing  in  the 
new  "natural”  setting. 

Company:  The  Tree  Doctor 
Located:  New  South  Wales,  Australia 
Category:  Tree  Relocation 
Project:  Stadium  Australia  by  Multiplex 
Trees:  canary  date  palm,  Phoenix 
canariensis;  Moreton  Bay  fig.  Ficus 
macrophyila;  Hill’s  weeping  fig.  Ficus 
microcarpa  *Hillii”'9  cape  chestnut, 
Calodendrum  capense. 

Project  Location:  Homehush  Bay, 
Sydney,  Australia 

The  trees  had  been  planted  almost  half  a 
century  ago  in  the  old  livestock  yards  to  pro- 
vide shade  and  had  grown  quickly  with  the 
organic  material  that  was  regularly  deposited 
under  them.  Five  years  before  the  beginning 
of  the  project,  the  site  was  dosed  and  the  trees 
received  no  care. 

Once  Sydney  was  chosen  for  the  2000 
Olympic  Games,  Multiplex  was  selected  to 
build  the  Olympic  Stadium  on  the  site.  Build- 
ing the  stadium  meant  the  site  required 
massive  amounts  of  bulk  earthwork. 

The  time  between  final  tendering  for 
transplanting  and  awarding  of  the  contract 
was  one  week.  The  project  commenced 
within  24  hours.  The  w^ork  was  to  he  com- 
pleted in  28  days  to  allow  construction  to 
begin  on  time.  With  nine  trees  to  move  and 
no  extensions  allowed  for  wet  weather,  we 


decided  to  wrap  and  frame  the  root  plates 
and  lift  them  by  crane. 

Then  there  was  a long  wait,  maintaining 
the  trees  at  least  weekly.  Fortunately,  this  al- 
lowed us  to  make  up  for  the  shon  preparation 
time.  The  trees  were  pruned,  soil  tested  and 
ameliorated.  The  root  plates  were  weeded, 
mulched,  and  inoculated  with  mycorrhizae 
and  soil  microflora.  The  growth  of  the  trees 
was  monitored  weekly,  along  with  crown 
density,  stem  elongation,  root  development 
and  monitoring  for  pest  and  disease  (the  use 
of  non -biological  pesticides  was  prohibited 
on  the  project). 

In  the  last  two  months,  four  Moreton  Bay 
fig  trees,  the  palm  and  the  cape  chestnut  were 
moved  to  other  projects.  Almost  two  years 
later,  the  four  Hill’s  weeping  fig  trees  that 
had  been  selected  for  the  main  entrance  were 
moved  to  their  final  planting  spot.  It  had  been 
decided  by  someone  that  the  figs  should  be 
planted  in  large  bottomless  containers  "to 


Chas.  F.  Irish  Co,,  Inc.  project 
at  AAA  Michigan  Headquarters. 


control  their  aggressive  roots."  This  left  our 
team  of  consultants  to  resolve  many  newr  is- 
sues, such  as  artificially  developed  soils  and 
drainage. 

Again,  planting  was  to  be  performed  by 
crane  due  to  site  constraints.  The  trees  were 
planted  and  backfilled  and  the  project  com- 
pleted 720  days  after  commencement. 

Awards  of  Distinction 

Company:  Forest  City  Tree  Protection 
Located:  South  Euclid,  Ohio 
Category:  Commercial  under  $5,(H)0 
Project:  SL  Gregory,  the  Great  Historic 
White  Oak 

Tree:  white  oak,  Quercus  alba 
Project  Location:  South  Euclid,  Ohio 

The  tree  growing  in  the  front  lawn  of  the 
church  is  estimated  to  be  over  300  years  old. 
The  lawn  is  in  frequent  use  at  various  times 
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throughout  the  year.  Sidewalks  are  heavily 
used  by  school  children  and  church  goers 
alike.  Spring  root  fertilization  has  been  done 
pro  bono  on  an  annual  basis  since  1995.  The 
tree  was  last  pruned  in  May  1995. 

This  white  oak  is  a focal  point  of  the 
church’s  landscaping  and  a landmark  in  the 
community.  One  of  the  oldest  trees  in 
South  Euclid,  it  was  designated  a "Moses 
Cleveland  Tree"  by  the  Early  Settlers  As- 
sociation in  recognition  that  it  w'as  standing 
w hen  Moses  Cleveland  first  arrived  on  the 
shores  of  the  Cuyahoga  River  in  1796, 
Maintaining  its  health  and  extending  its 
viability  was  of  prime  importance. 

Despite  the  annual  pro  bono  fertilizations, 
in  1998,  it  was  noticed  that  the  tree  had  leafed 
out  a pale  green.  Significant  deadwood  had 
accumulated  and  there  wras  concern  that  fall- 
ing deadw  ood  would  damage  the  gazebo  and 
cars  below,  or  worse,  hurt  a pedestrian. 

An  inoculation  of  mycorrhizal  spores 
combined  with  a humate  application  to 
stimulate  root  growth  was  performed.  Crow  n 
cleaning  (deadwood  larger  than  1 inch  in  di- 
ameter} was  done  to  remove  dead  and  broken 
branches  and  lessen  the  possibility  of  siorm 
damage.  Aerial  lifts  and  manual  climbing 
were  utilized  to  access  the  extensive  crown. 
Great  care  was  taken  in  lowering  limbs  to 
the  ground  due  to  the  gazebos  and  other  struc- 
tures below. 

The  results  were  almost  immediate.  The 
tree  has  turned  a healthy  dark  green.  Prun- 
ing removed  the  deadwood,  eliminated 
potential  hazards  to  the  surroundings*  and 
enhanced  the  structural  integrity  of  the  tree. 
This  over  300-year-old  tree  should  remain 
a healthy  and  significant  asset  to  the  com- 
munity for  many  years  to  come. 

Company:  Golden  Bear  Arborists,  Inc, 
Located:  Monrovia,  CA 
Category:  Commercial  over  $5,000 
Project:  Jungle  Cruise 
Project  Location;  Anaheim,  California 

During  the  fall  of  1997,  the  Disneyland 
Horticultural  Department  contracted  for  a 


The  Tree  Doctor  project  at  Stadium  Aus- 
tralia by  Multiplex, 
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tree-pruning  project  located  in  their  Jungle 
Cruise  attraction  area.  The  need  for  prun- 
ing was  compounded  by  an  invasion  of 
crows,  which  began  using  the  area  as  the 
canopy  became  more  dense.  After  an  ex- 
haustive search  for  solutions,  Disneyland 
personnel  decided  that  by  reducing  the 
canopy  the  crows  would  find  the  trees  less 
attractive. 

Shutting  the  attraction  down  was  un- 
acceptable. Disneyland  was  unable  to 
commit  their  own  very  capable  tree  crews 
to  this  project  based  upon  the  number  of 
man-hours  to  complete  the  work.  The  park 
was  provided  a crew  complement  of  trim- 
mers and  ground  personnel  in  a ratio  of  1 
to  4. 

The  project  itself  involved  many  species 
of  trees,  both  common  and  exotic,  includ- 
ing eleven  species  of  bamboo,  ten  species 
of  palm,  magnolias,  dombeya,  coral  trees, 
African  tulip  tree,  eucalyptus  and  ficus 
trees.  The  goal  was  to  thin  the  forest 
canopy  with  minimal  impact  to  the  un- 
der-story of  shrub  material  and  to 
selectively  thin  many  trees  forming  the 
canopy  without  making  the  trees  look 
as  if  they  had  been  trimmed. 

The  project  became  more  of  a chal- 
lenge w?hen  Disney  insisted  all  work 
had  to  be  done  between  12:00  a.m.  and 
6:00  ami.  Being  safe,  selective  and  re- 
moving the  right  amount  of  foliage 
without  over-thinning  the  trees  during 
total  darkness  was  a big  hurdle.  Using 
floodlights  and  flashlights,  the  crew 
carefully  met  the  terms  of  the  contract 
and  overcame  the  hurdles.  Most  trees 
were  not  accessible  and  had  to  be 
climbed.  Additionally,  brush  had  to  be 
dragged  long  distances  over  railroad  tracks 
and  around  rides.  One  island  is  surrounded 
by  water  and  is  as  dense  as  the  rainforest 
it  replicates.  The  ultimate  in  brush  retrieval 
was  using  a rowboat  to  remove  all  debris 
from  water  areas  of  the  ride. 


Forest  City  Tree  Protection  project  at  St.  Gre- 
gory Church. 


Company:  The  Care  of  Trees 
Located:  Gaithersburg,  MtL 
Category:  Tree  Preservation 
Project:  Georgetown  Visitation 
Trees:  A total  of  45,  including  sy- 
camore, Platanus  occidentalism  white 
ash,  Fraxinus  americana;  European 
beech,  Fagus  sylvotica ; silver  maples, 
Acer  saccharinum;  willow  oak, 
Quercus  pheUos;  white  oak,  Quercus 
alba;  white  pine,  Pimis  strobus;  pin 
oak,  Quercus  palustris;  honey  locust 
Gloditsia  triocanthos* 

Project  Location:  Georgetown  Visi- 
tation Academy,  Washington,  D.  C- 

Large  mature  trees  on  the  campus  of 
Georgetown  Visitation  Academy  were  pre- 
viously maintained  with  deadwood 
pruning,  some  fertilization,  and  Integrated 
Pest  Management  (I PM)  on  an  as-needed 
basis. 

Arboriculnira!  consulting  in  design  in- 
volved the  following:  inventory  and 


Golden  Bear  Arborists,  Inc,  project  at  Disneyland 
Jungle  Cruise. 

assessment  of  significant  trees  to  be  im- 
pacted by  construction:  development  of  a 
critical  root  zone  map  based  upon  root  in- 
vestigation; review  of  all  architecture,  civil 
engineering,  landscape,  hardscape  and 
utilities  with  respect  to  the  critical  root 
zone  map;  development  of  tree  preserva- 
tion plan  and  specifications  with  the 
landscape  architect  and  design  team; 
and  development  of  a strategy  of  con- 
struction with  construction  manager 
and  owner’s  representative. 

Implementation  of  the  tree  preserva- 
tion plan  included  the  following:  root 
pruning  with  mechanical  and  hand  meth- 
ods: protective  fencing  with  steel  posts 
and  signs;  crown  cleaning  and  hazard 
reduction  pruning  of  all  trees;  wood  chip 
mulching;  root  aeration  mat  installed 
prior  to  grade  fill  adjacent  to  major  tree 
roots;  liquid  sub-surface  fertilization,  in- 
cluding mycorrhizal  inoculant  and  soil 
conditioners;  pneumatic  air  excavation 


The  Care  of  Trees  project  at  Georgetown 
Visitation  Academy. 

for  fence  pier  placement  to  avoid  major  roots; 
plant  health  care,  including  periodic  inspec- 
tion for  control  of  insects  and  diseases;  and 
on-going  maintenance. 

Arboricultural  consulting  in  construc- 
tion involved  the  following:  paint  and  flag 
trees  designated  for  removal  or  preserva- 
tion; designate  trees  for  selective  removal 
by  arboriculture  contractor  to  avoid  dam- 
age to  roots  and  crown  of  adjacent 
trees;  site  walk  with  owners  and  project 
team  to  review  tree  designations;  field- 
design  adjustments  for  preservation  of 
additional  trees;  educational  sessions 
for  major  contractors;  pre-construction 
meeting  to  determine  sequencing, 
scheduling  and  access  for  protecting 
trees;  layout  and  implementation  of 
tree  preservation  activities  prior  to  con- 
struction;  and  periodic  site  visits  to 
schedule  construction  activities  and  re- 
view of  design  for  strategy  of 
construction. 

Company:  Trees  of  Hawaii,  Inc, 
Location:  Kapolei,  Hawaii 
Category:  Commercial  under  $5,000 
Project:  Building  T-674  A,  Schofield 
Barracks 

Tree:  Chinese  banyan.  Ficus  microcarpa 
Project  Location:  Schofield  Barracks 

The  subject  tree  was  planted  in  the  early 
1900's.  The  Army  requested  that  this  tree 
be  cut  back  tree  from  a high-security  build- 
ing to  allow  more  light  to  penetrate  in  order 
to  increase  visibility  of  unauthorized  ve- 
hicles. The  tree  also  overhangs  a roadway 
with  high  foot  traffic  and  underlying  park- 
ing areas,  causing  safety  concerns. 

The  tree  showed  little  evidence  of  pre- 
vious pruning,  except  for  the  removal  of 
limb  failures.  The  resulting  overcrowded 
branching  structure  adversely  affected 
limb  development.  The  presence  of  mul- 
tiple trunks  indicated  it  may  have  started 
as  more  than  one  tree  and  had  grown  to- 
gether over  time.  Deeply  imbedded  in  the 
center  of  the  base  of  its  massive  trunk  was 


to 
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Trees  of  Hawaii,  Inc,  project  at  Schofield 
Army  Barracks. 

some  piping  and  a faucet,  now  impossible 
to  remove  without  serious  damage. 

Following  ANSI  A30G  standards  for 
pruning  mature  trees,  maintenance 
pruning  was  performed  with  empha- 
sis on  improving  the  tree's  health  and 
structure  and  increasing  safety  and  se- 
curity, A combination  of  aerial  lifts  and 
climbers  were  used  to  access  areas  near 
structures,  around  utility  lines  and  over 
the  driveway.  The  removal  of  selective 
limbs  'lifted''  the  tree  from  nearby 
structures  and  opened  up  the  canopy 
to  allow  light  and  air  to  penetrate.  Fur- 
ther removal  of  weakened  limbs  made 
the  tree  more  structurally  sound  to  ac- 
commodate safety  concerns. 

Company:  Valley  Crest  Tree  Co, 

Located:  San  Fernando,  Calif, 

Category:  Tree  Relocation 
Project:  Northwest  Housing  and  Parking 
Tree:  Stone  pine,  Pinus  pinea 
Project  Location:  Los  Angeles,  Calif, 

In  addition  to  being  sensitive  to  relocation, 
this  240-inch  boxed  Pinus  pinea  had  addi- 
tional issues,  including  access  and  grading. 

Due  to  restricted  access,  a heavy  hauler 
was  required,  along  with  a push  truck  to  reach 
the  final  planting  location.  Box  and  tree 
weight  equaled  1 1 0 tons,  requiring  two  250- 
ton  conventional  cranes  for  loading  and 
setting.  Crews  labored  day  and  night  to  com- 
pete the  job  on  time.  Special  concrete 
deadmen  had  to  be  fabricated  to  provide  an- 
chors for  cabling  supports  in  the  raised 
planter  in  which  the  tree  was  set.  The  tree 
continues  to  be  the  focal  point  of  the  project. 

It  has  performed  well,  producing  new  growth 
throughout  its  entire  canopy. 

Company:  Valley  Crest  Tree  Co* 

Located:  San  Fernando,  Calif. 

Category:  Tree  Relocation 
Project:  Corde  Valle  Golf  Club 
T ree:  Coast  Live  Oak,  Quercus  agrifolia 
Project  Location:  Gilroy,  Calif. 

Corde  Valle,  a golf  course  project  be- 
gan in  May  1998,  was  completed  in  July 


1998.  The  client's  desire  was  to 
achieve  the  look  of  an  established  golf 
course  without  the  wait.  By  relocating 
34  mature  specimen  oak  trees,  his 
needs  were  met. 

The  34  coast  live  oak  were  growing 
approximately  a half  mile  awfay  from  the 
development  in  native  slopes.  The  ter- 
rain and  time  constraints  were  our  biggest 
challenges.  D 9 Caterpillar  tractors  w*ere 
used  to  negotiate  the  terrain  and  success- 
fully relocate  each  tree.  We  have  taken 
great  pleasure  in  participating  in  the  cre- 
ation of  what  may  be  one  of  the  most 
outstanding  golf  courses  in  the  area. 


Valley  Crest  Tree  Company  project  at  Northwest 
Housing  and  Parking. 

Company:  Walgren,  the  Care  of  Trees, 

Inc. 

Located:  Hamden*  CT 
Category:  Commercial  over  $5,000 
Project:  The  Donald  \L  Kendall  Sculpture 
Garden  at  PepsiCo  World  Headquarters 
Trees:  European  link-leaf  linden,  Tilia 
cordata;  golden  Hinoki  cypress, 
Chamaecyporis  ohtusa  ‘ CrippsiP : Japanese 
white  pine,  Pinus  paniflora ; dawn  red- 
wood* Metasequoia  glyptostroboides; 
laeebark  pine,  Pinus  bimgeanax  cedar  of 
Lebanon,  Dedrus  libani;  PI  as  other  vari- 
eties comprising  over  100  different  species 
Project  Location:  Purchase,  New  Y ork 
The  Donald  M.  Kendall  Sculpture  Garden 
at  PepsiCo  World  Headquarters  in  Purchase, 
NX,  contains  a vast  array  of  deciduous  and 
coniferous  species — indigenous  and  exotic 
to  the  region— which  comprise  over  100  dif- 
ferent tree  species  with  thousands  of  trees. 

Russell  Page,  the  famous  English  land- 
scape architect,  began  to  extend  the  Gardens 
in  1980  and  developed  the  "Golden  Path'’ 
encompassing  the  approximately  168-acre 
site.  The  path  leads  visitors  to  the  many  sculp- 
tures, which  Russell  enhanced  with  plants 
representing  the  countries  where  PepsiCo  has 
a presence. 

An  average  of  3,000  to  4,000  man-hours 


are  spent  each  year  under  some  very  rig- 
orous challenges.  As  the  site  was  created 
to  provide  a serene  and  peaceful  environ- 
ment for  PepsiCo's  personnel,  as  well  as 
the  general  public,  work  activities  must  be 
flexible  and  scheduled  creatively.  "Zero 
Noise"  is  the  goal  for  much  of  the  day. 
This  means  that  work  must  be  done  with 
hand,  electric  or  hydraulic  tools  during 
these  times.  The  safety  of  PepsiCo  person- 
nel and  visitors  is  of  utmost  importance. 


Heritage  Award 

Company:  The  F*A*  Bartlett  Tree  Ex- 
pert Company 
Located:  Charlottesville,  Va. 
Category:  Heritage 
Project:  The  Wren  House  at  the 
South  Carolina  Botanical  Gardens 
Trees:  post  oak,  Quercus  stellata; 
white  oak,  Quercus  alba;  Southern 
red  oak,  Quercus  falcata;  water  oak, 
Quercus  nigra ; northern  red  oak, 
Quercus  rubra;  red  maple,  Acer 
rubrum 

Project  Location:  Clemson,  S.C. 

The  scope  of  the  project  included 
pruning,  cabling  and  tree  removal.  None 
of  the  trees  in  the  area  had  ever  received 
care.  Most  had  a significant  accumula- 
tion of  dead  and  defective  branches. 
The  project  provided  the  opportunity  to 
demonstrate  pruning  and  removal  operations 
to  both  Introduction  to  Forestry  and  Arbori- 
culture  classes.  A300  crown  cleaning 
pruning  was  performed,  as  well  as  rigging 
and  removal  techniques  on  a 30-inch  South- 
ern red  oak.  The  project  safety  coordinator 


Valley  Crest  Tree  Company  project 
at  Corde  Valle  Golf  Club. 
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Waigren,  the  Care  of  Trees,  Inc*  project  at 
PepsiCo  World  Headquarters, 


conducted  a site  safety  audit  for  each  class 
and  reviewed  the  importance  of  site  safety 
planning  for  every  job* 

There  were  several  other  teaching  oppor- 
tunities that  week.  A Careers  in 
Arboriculture  presentation  for  the  Horti- 
culture Club  was  well  attended  with  more 
than  20  students* 

A class  on  A300  pruning  standards 
emphasized  that  the  new  A300  pruning 
standards  were  goal-oriented  in  nature  and 
focused  on  the  specific  requirements  of  the 
plant  (i.e.  age,  site,  species  or  specific  prob- 
lem). Seeing  pruning  demonstrated  in  the 
field  and  then  presenting  and  discussing 
the  scientific  aspects  in  the  classroom  of- 
fered a comprehensive  understanding  of 
the  various  needs  for  pruning.  The  class- 
room and  outdoor  demonstration  was 
professionally  videotaped  by  the  univer- 
sity tor  future  classes. 

Judges’  Award 

Company:  Treeworks 
Located:  Montpelier,  Vt. 

Category:  Tree  Preservation 
Project:  Growaid  Construction  Mitiga- 
tion Project 

Trees:  sugar  maple,  Acer  sacckamm ; white 
cedar.  Thuja  occidentalism  Norway  maple, 
Acer  platanoides ; twin  Norway  spruce. 
Pice  a ahies ; concolor  fir,  Abies  concobr; 
plus  other  small  trees 
Project  Location:  Shelburne,  Vt 

The  Growaid  home  is  located  on  historic 
Shelburne  Farms,  an  1 100-acre  parcel  of  the 
original  Webb  Estate  and  Shelburne  Mu- 
seum* Prior  to  beginning  construction  and 
final  design  of  the  addition  to  the  house,  l 
was  asked  to  consult  with  the  designer,  land- 
scape architect  and  builder  to  reduce 
construction  damage.  It  was  decided  that  a 
temporary  roadbed  would  significantly  re- 
duce compaction  and  could  be  dismantled 
afterward* 

Next,  it  was  decided  to  aerate  the  soil  and 
install  AXIS,  a porous  ceramic  with  the 
unique  ability  to  reach  proctor  density  and 


still  allow  air  and  wrater  to  penetrate.  It 
needed  to  be  close  to  the  surface*  so  the 
original  holes  of  the  grow'-gun  were 
welded  closed  and  long*  thin  vertical  slits 
were  machined  along  the  sides  of  the 
probe  up  closer  to  the  top. 

With  copious  amounts  of  water,  the 
ground  in  the  roadbed  areas  was  fractured 
every  4 feet  and  injected  with  45  cubic 
feet  of  AXIS,  filling  the  vertical  holes  to 
the  surface  with  AXIS  as  well  The  aris- 
ing hummocks  of  ceramic  on  an  evenly 
distributed  grid  pattern  were  the  perfect 


The  F.A.  Bartlett  Tree  Expert 
Company  project  at  South 
Carolina  Botanical  Gardens. 


surface  to  re-distribute  the  weight,  thereby 
minimizing  total  long-term  damage.  The 
roadbed  was  lined  with  full-size  railroad  ties 
and  staked  with  2.5  foot  long  2x3 's  along 
their  outer  edge.  Plywood  was  placed  on  the 
aerated  surfaces  in  a cross-hatch  pattern, 
breaking  the  joints  with  two  layers  of  one- 
half  inch  sheets  on  top  of  each  other  to  make 
a full  one- inch  of  plywrood  for  the  second 
mitigation  layer.  The  third  layer,  road  fabric 
1 8 feet  wide,  w^as  then  placed  over  the  ply- 
wood to  keep  the  fourth  and  final  layer, 
8 -inches  of  gravel  from  shifting  un- 
der the  weight  of  the  construction 
vehicles.  A total  of  40  yards  of  gravel 
was  used  to  complete  the  fourth  and 
final  mitigation  layer*  Safety  fencing 
was  placed  along  all  access  areas  and 
placarded  with  signs  stating,  'Tree 
Preservation  Area,  Keep  Out." 

The  area  next  to  trees  was  marked 
and  trenched  to  cleanly  cut  the  roots 
and  supply  a definitive  demarcation 
line  for  the  excavators.  Trees  within 
the  swing  of  the  excavator's  boom 
had  their  trunks  protected  with  2x4' s 
padded  with  rigid  styrofoam  board 
that  were  strapped  to  the  trunks. 


Honorable  Mentions 

Company:  Arbor  Care 
Located:  Sarasota,  FL 
Category:  Commercial  over  $5,000 
Project:  Sarasota  Herald  Tribune 
Tree:  live  oak,  Quercus  virgin iarta 
Project  Location:  Herald  Tribune, 
Sarasota,  Florida 

In  years  past,  it  wras  customary  during 
National  Arborist  Association  Winter 
Management  Meetings  to  commemorate 
local  significant  trees.  In  1978  this  asso- 
ciation recognized  a substantial  live  oak 
owned  by  the  New  York  Times.  Twenty 
years  had  passed  and  it  was  apparent  that 
ail  the  "warm  fuzzy  feelings"  generated  by 
this  honor  had  subsided.  This  tree  had  de- 
graded from  an  aw  ard- winning  example  in 
the  community  to  a probable  liability. 

This  project's  goal  was  to  enhance  the 
overall  condition  of  this  tree  and  develop 
a long-term  relationship  with  the  property 
owners.  The  win-win  approach  to  business 
expanded  from  one  tree  on  one  property 
to  a five-year  contract  encompassing  four 
locations* 

This  tree  is  in  a high-traffic,  high-target 
area,  making  deadwood  and  poor  structure 
a liability  for  the  owner.  Due  to  parking 
limitations,  expensive  satellite  transmis- 
sion equipment  is  often  parked  under  the 
canopy.  To  accommodate  the  parking 
needs  of  the  client  and  the  needs  of  this 
tree,  a cabling  system  was  installed  to  mini- 
mize movement  of  the  low  er  limb  over  the 
parking  spaces* 

The  on-going  maintenance  program  in- 
cludes monitoring  this  system  and 
adjustment.  Additional  services  include: 
bi-annual  maintenance  pnming,  semi-an- 
nual fertilization*  and  a long-term  plan  to 
reduce  irrigation  and  turf/tree  conflicts 
through  landscape  modifications* 
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Company:  Arbor  Care/Environ  mental 
Care 

Located:  San  Jose,  Calif* 

Category:  Tree  Preservation 
Project:  395  Page  Mill  Road 
Project  Location:  Palo  Alto,  Calif* 

The  landscape  encompassed  154  mature 
trees,  1 1 8 within  the  property  and  36  street 
trees  along  the  perimeter.  Since  the  site  had 
been  abandoned  for  many  years,  the  land* 
scape  and  trees  were  in  a state  of  neglect.  Of 
the  nine  species,  Canary  Island  pine  and 
Chinese  elm  were  the  most  prevalent. 

The  trees  showed  obv  ious  signs  of  neglect, 
including  disease,  drought  and  nutrient  stress 
and  limb  failure.  The  first  task  on  the  site  was 
to  coordinate  with  the  architect,  HP  and  the 
planning  arborist  on  a comprehensive  tree 
protection  and  preservation  plan.  Changes 
which  would  minimize  impact  to  the  trees 
during  construction  and  help  ensure  the  trees 
would  thrive  in  the  completed  landscape 
were  identified.  These  changes  included  es- 
tablishment of  a tree  protection  zone  (TPZ), 
enlarging  planting  islands,  sub-surface  radial 
trenching,  and  implementation  of  a no-cut 
pavement  surface.  In  addition,  trees  which 
were  best  suited  for  saving  and/or  transplant- 
ing were  identified. 

The  project  was  to  prune  108  trees,  ra- 
dial trench/mulch  14,  transplant  seven  and 
vertical  mulch*  fertilize*  and  water  the  re- 
maining 72,  Much  care  was  taken  with  the 
demolition  contractor  to  prevent  damage. 
This  was  followed  by  intensive  plant  health 
care,  including  vertical  mulching  and  fer* 
tilizing  all  trees  and  radial  trench  mulching 
trees  that  had  health  concerns  or  would 
eventually  be  confined  to  a small  growing 
space*  such  as  a parking  lot  island  or  land- 
scape planter. 

Concurrently,  seven  trees  were  trans* 
planted  to  a “storage"  area  where  they  are 
monitored  and  watered  on  a regular  basis. 
These  trees  will  be  relocated  to  their  final 
destination  within  the  new  landscape. 

At  one  point,  there  were  six  contractors 
working  on-site.  The  biggest  challenge 
was  monitoring  all  of  them  and  keeping  the 
lines  of  communication  open  between  the 
city*  landscape  architects  and  the  property 
owner*  as  well  as  communicating  daily 
with  other  contractors. 

Company:  Hendrickson*  the  Care  of  Trees 
Located:  Wheeling,  III. 

Category:  Tree  Preservation 
Project:  Thomgate 

Trees:  burr  oak*  Quercus  macrocarpa ; 
white  oak,  Quercus  alba ; red  oak, 
Quercus  ruba ; shagbark  hickory,  Cary  a 
ovata 

Project  Location:  Riverwoods,  111. 


Thom  gate  is  an  84- acre  community  in 
Riverwoods,  III.  that  was  developed  by 
Lexington  Homes  from  land  that  wFas  once 
the  Thomgate  Golf  Course.  Until  the  golf 
course  was  purchased,  tree  maintenance 
was  marginal  for  the  oak  and  hickory  trees, 
which  are  60  to  150  years  old. 

Even  before  the  arborists  came  onto  this 
property*  Thomgate  sat  in  litigation  with 
the  Village  of  Riverwoods  because  of  zon- 
ing, drainage  and  tree  preservation 
considerations* 

The  plans  for  the  site  had  to  include  the 
retention  of  as  many  of  these  trees  as  pos- 
sible. Out  of  several  hundred  mature  oak 
and  hickory,  less  than  12  were  removed 
and  another  80  were  transplanted.  All  trees 
to  be  saved  w'erc  pruned  to  A30G  standards* 
mulched  to  the  drip-line*  root  pruned 
where  necessary*  pm  on  a fertilization  and 
IPM  program,  and  protected  by  a total  of 
37,000  feet  of  fences  during  construction. 
The  trees  were  also  inspected  once  a w eek 
during  construction. 

One  of  the  on-site  decisions  that  was  made 
to  stay  with  the  overall  plan  of  tree  preserv  a- 
tion was  the  field  change  dial  wjas  made  in 
the  design  of  a roadway  to  avoid  the  destruc- 
tion of  an  old  oak  tree  that  was  to  become 
known  as  “Jerry's  Tree."  Jenry  was  the  su- 
perintendent who  made  the  change  based  on 
information  retained  from  a seminar  pre- 
sented by  our  firm. 

Company:  Hartney/Greymont 
Located:  Needham,  Mass* 

Category:  Commercial  under  $5,000 
Project:  Six  Simple  Steps 
Tree:  purpleleaf  beech*  Fagus  sylvatica 
‘purpurea ’ 

Project  Location:  Franklin,  Mass* 

A small  college  in  Franklin,  Mass.*  owns 
several  old  homes  which  are  used  as  dor- 
mitories, offices  and  daycare  centers.  One 
of  the  homes  wpas  destroyed  by  fire.  In  front 
of  this  home  is  a very  old  purpleleaf  beech. 
Because  the  tree  is  located  on  the  front  cor- 
ner of  the  lot*  w hich  happens  to  border  the 
main  library  in  town*  residents  recognize 
this  landmark  tree.  The  school  needed  to 
replace  the  dormitory  space  and  started 
rebuilding.  A program  of  tree  care  was 
devised  that  would  unfold  over  the  next 
few'  months. 

Step  One:  Review  all  plans  for  the  newr 
building  with  the  general  contractor’s  rep- 
resentative. First,  the  building  was 
relocated  as  far  awfay  from  the  beech  as 
possible.  Then,  a staging  area  for  equip- 
ment and  a traffic-free  zone  under  the 
canopy  were  established.  A fire  road  was 
designed  without  making  grade  changes 
that  would  cut  through  the  root  system. 


Step  Two:  Three  arborists  wfere  dis- 
patched to  perform  a awn  cleaning.  No 
live  branches  were  removed  in  order  to  al- 
low the  tree  to  maximize  its  ability  to 
photosynthesize  and  improve  its  vitality. 

Step  Three:  A temporary  fence  w'as 
erected.  Six  to  eight  inches  of  wrood  chip 
mulch  was  applied  to  prevent  injury  to  the 
roots  and  aid  in  maintaining  proper  soil 
moisture. 

Step  Four:  A temporary  sprinkler  sys- 
tem was  set  up.  The  landscape  maintenance 
staff  was  trained  on  howf  to  properly  moni- 
tor the  tree  for  adequate  soil  moisture. 
Periodically,  the  tree  was  checked*  and  the 
site  manager  was  advised  on  the  condi- 
tion of  the  tree  and  soil. 

Step  Five:  The  tree  was  placed  on  a fer- 
tilization program.  The  choice  was  a 
balanced  fertilizer,  which  included  humic 
add. 

Step  Six:  On  several  occasions  an  ar- 
borist wpas  on  site  to  supervise  the  digging 
of  the  cellar  hole  and  installation  of  utility 
lines.  When  the  excavation  was  close  to 
the  tree*  the  arborists  were  there  to  root 
prune  any  roots  disturbed  during  the  ex- 
cavation. 

Company:  Hartney/Greymont 
Located:  Needham*  Mass* 

Category:  Tree  Preservation 
Project:  Residential  Pre-construction 
Tree  Preservation 

Trees:  White  Oak*  Quercus  alba:  red 
oak*  Quercus  rubra:  crabapple,  Malms 
Project  Location:  Brookline,  Mass. 

This  past  year  I was  presented  with  a 
special  opportunity  through  an  unusual 
referral  from  one  of  my  competitors.  I ar- 
rived at  the  home  of  my  new'  client*  and 
she  started  by  asking  several  questions 
about  me  and  my  company,  I discovered 
that  she  loved  the  old  trees.  In  fact,  it  was 
her  main  reason  for  selecting  this  site.  I 
learned  that  she  had  not  even  hired  an  ar- 
chitect or  contractor.  I thought  this  to  be 
very  unusual:  her  first  concern  wras  indeed 
the  trees.  Several  wFeeks  later  wre  met  again 
to  review  recommendations  in  order  to  pre- 
pare the  trees  for  the  home-const  met  ion 
process.  Her  home  was  to  be  const  me  ted 
w ithin  the  root  zone  and  canopy  of  mature 
trees  that  were  suffering  from  neglect.  The 
trees  were  pan  of  the  original  planting  of 
the  estate  and  had  not  received  care  in  re- 
cent years. 

We  met  with  the  building  and  landscape 
architects  at  the  site  on  several  occasions 
to  position  the  house*  driveway,  pool*  utili- 
ties and  staging  areas  in  order  to  assure  the 
least  amount  of  impact  on  the  key  trees  on 
the  property. 
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Industry  input 


Candid  comments  from  our  readers ... 


The  Realities  of  Elec- 
trical Related  Contact 
Accidents 

I am  concerned  by  the  article  entitled 
“The  Emergency  Response/Aerial  Rescue 
Initiative/’  authored  by  Mr.  Ken  Palmer 
(Feb.  1 999  TCI,  page  1 2)  which  may  leave 
readers  with  the  impression  that  a “stan- 
dard” for  aerial  rescue  has  been 
established  by  the  National  Arborist 
Association’s  Electrical  Hazards  Aware- 
ness Program  (EHAP). 

Mr.  Palmer  criticized  the  aerial  rescue 
portion  of  the  EHAP  program  as  evidenced 
by  statements  such  as:  “concerns  have 
been  raised  that  current  procedures  may  en- 
danger the  rescuer,  and  that  the  emphasis 
on  speed  may  result  in  errors,”;  “No  such 
time  standard  or  requirement  has  been  set 
by  any  other  professional  rescue  organi- 
zation.”; “We  should  be  thoughtfully 
teaching  realistic  procedures,  while  being 
careful  not  to  set  the  wrong  precedent,”; 
and,  “The  current  approach  of  using  gen- 
eral. and  often  unrealistic  guidelines  can 
create  a more  chaotic  and  dangerous  envi- 
ronment than  initially  existed.” 

Considering  these  critical  comments,  it 
is  important  to  recognize  that  the  focus  of 
EHAP  is  on  electrical  hazards  only,  not  on 
the  broader  spectrum  of  potential  hazards 
that  might  necessitate  a rescue.  Thus, 
EHAP  requires  that  the  rescue  be  per- 
formed at  a height  of  at  least  35  feet 
because  this  is  the  average  height  of  an 
electric  system  distribution  circuit.  The 
program  also  requires  that  the  victim  be 


rescued  within  four  minutes  because  ven- 
tricular fibrillation  is  very  likely  in  an 
electrical  contact  emergency,  and  four 
minutes  is  the  maximum  amount  of  time 
that  can  elapse  before  brain  damage  begins 
to  occur  if  an  electrical  contact  victim's 
heart  has  stopped. 

Unfortunately,  the  presence  of  electrical 
hazards  combined  with  the  need  for  the 
rapid  retrieval  of  the  victim  of  a contact 
accident  are  the  realities  of  most  electrical 
related  contact  accidents. 

The  EHAP  section  on  rescue  and  accom- 
panying video  training  acknowledges  that 
there  can  be  many  causes  for  emergencies 
aloft,  as  w'ell  as  many  hazards  to  the  would- 
be  rescuer.  For  these  reasons,  their 
overriding  message  is  to  evaluate  the  situ- 
ation carefully  and  not  attempt  the  rescue 
if  it  cannot  be  performed  safely.  This  is 
clearly  the  evidence  in  the  EHAP  text 
which  states  in  part:  “never  attempt  an 
aerial  rescue  unless  you  are  sure  it  can  be 
done  safely,”;  “to  assure  the  rescuers 
safety,  use  extreme  caution  in  a rescue  at- 
tempt, think  before  you  act!  Never  attempt 
a rescue  unless  you  are  sure  it  can  be  done 
safely,  without  exposing  yourself  to  injury 
or  death,”;  “remember,  do  not  attempt  a 
rescue  unless  you  are  sure  it  can  be  done 
without  risking  your  life”;  and  “use  ex- 
treme caution  in  any  rescue  attempt  so  as 
not  to  endanger  the  rescuer.”  These  con- 
siderations obviously  reflect  the  NAA’s 
concerns  for  the  safety  of  rescuers  who.  as 
a result  of  EHAP  program  training,  would 
also  be  made  knowledgeable  of  the  need 
for  quick  (4  minute)  response  in  certain 
situations.  This  clearly  does  not  mean  to 
imply  that  rescuers  should  throw  all  cau- 
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tion  to  the  w ind  and  go  about  the  process 
in  a haphazard  fashion. 

Mr.  Palmer  is  right.  No  time  standard  or 
requirement  has  been  set  by  any  other  pro- 
fessional rescue  organization.  Maybe  it  is 
because  no  other  group  faces  the  unique 
set  of  circumstances  an  arborist  does  when 
working  in  and  around  trees  proximate  to 
energized  electrical  conductors.  However, 
with  the  established  aerial  rescue  proce- 
dure that  exists  within  my  company,  and  1 
am  sure  in  many  others,  time  is  a second- 
ary consideration. 

James  C.  Allard 
Vice  President-Director  of  Safety' 
Asplundh  Tree  Expert  Co. 

A300  Valuable  for 
Grounds  Managers 

While  reading  the  article  in  the  Febru- 
ary issue  of  TCI  regarding  ANSI  specs..  1 
realized  how  valuable  this  tool  could  be 
for  me.  1 am  the  Grounds  Manager  of  a 1 20- 
acre  campus  with  a comparatively  small 
staff.  Our  intent  as  a grounds  department 
is  to  do  as  much  as  possible  in-house  to 
maintain  our  high  quality  standards.  How- 
ever,  there  comes  a time  when  we  must 
contract  out.  It  is  these  times  that  are  most 
difficult  for  me  for  two  reasons — ensuring 
that  I get  the  service  I desire,  and  choos- 
ing the  contractor  based  on  quality, 
professionalism,  and  cost. 

I am  not  a certified  arborist  and  there- 
fore depend  somewhat  on  the  Daveys  and 
Bartletts  of  this  world.  I have  over  1000 
deciduous  trees  and  more  than  300  pines 
and  conifers  to  manage  and  have  never 
seen  ANSI  A300.  even  from  big  compa- 
nies. 

1 found  something  very  important  to 
me  that  was  not  mentioned  in  the  article. 
I can  use  ANSI  A300  to  develop  the  specs 
for  my  contractors  rather  than  waiting  for 
them  to  set  the  specs  for  me.  I also  will 
now'  have  a tool  to  measure  the  quality 
of  their  service. 

John  R.  Davis  III 
john . da  vis.jd  I @ roc  he.  com 

Send  letters  to:  Editor , TCI , PO  Box 
1094 , Amherst,  NH  03031. 

All  letters  are  subject  to  editing  for 
style  and  length. 
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Book  Review  By  Mark  Garvin 


Assistance  With  Toughest 
Job  in  the  Profession 


Taxes,  insurance,  government 
regulations,  profitability — all 
are  vital  in  running  a tree  care 
business.  But  none  of  these  are  the  source 
of  the  industry's  biggest  current  head- 
ache-staffing. 

Encouraging  a steady  flow  of  willing 
and  competent  employees  through  the 
door,  both  experienced  and  trainable,  has 
become  the  hardest  task  in  today's  boom- 
ing economy.  Company  owners  can 
usually  attract  experienced  personnel,  but 
only  at  a steep  premium  that  erases  prof- 
its, Convincing  teens  and  young  adults  of 
the  truly  rewarding  careers  available  in  tree 
care  has  never  been  more  difficult.  Whaf  s 
a company  owner  to  do? 

Wayne  Outlaw,  author  of  Smart  Staff- 
ing: How  to  Hire , Reward  and  Keep  Top 
Employees  for  Your  Growing  Company  * 
offers  some  answers. 

This  comprehensive  guide  addresses 
the  importance  of; 

Determining  what  kind  of  employ- 
ees to  look  for. 

Employees  in  the  tree  care  industry  are 
front-line  ambassadors  who  can  make  your 
life  easier  and  your  business  more  profit- 
able ...  or  they  can  get  you  sued  and  drive 
clients  away.  Outlaw  urges 
readers  to  look  beyond  the 
resume  (while  noting  that 
45  percent  of  resumes  con- 
tain false  information)  to 
investigate  attitudes  and 
values.  He  stresses  that  you 
can  train  someone  in  the 
skills  of  your  profession,  but 
you  can't  teach  strength  of 
character  or  a positive  outlook 
on  life. 

Understanding  the  legal 
responsibilities  involved  with 
staffing. 

You  don't  need  to  be  a law- 


yer to  run  a tree  care  business,  but  some- 
times it  sure  feels  as  if  you  should  be. 
Outlaw  walks  readers  through  the  pro- 
cess of  creating  customized,  legal  job 
applications.  After  all,  the  skills  you  are 
looking  for  in  a salesman  are  different 
from  a crew  leader.  Best  of  all,  Outlaw 
includes  specific  language  on  “certifica- 
tion and  agreement  clauses”  that 
employment  lawyers  recommend  for 
your  application  documents. 

Developing  an  aggressive  recruiting 
plan  to  attract  top  performers.  From 
defining  the  job  to  finding  the  applicants 
to  scheduling  the  interviews.  Outlaw 
helps  readers  develop  a recruiting  plan 
that  can  be  changed  to  fit  specific  needs. 
If  you  have  ever  wondered  how  to  write 
a classified  ad,  how  specific  you  should 
be  regarding  salary  levels  or  how  often 
to  change  the  words  of  an  ad.  he  offers 
tips  on  the  best  way  to  proceed. 

Preparing  for  the  interview  to  ensure 
vital  information  is  addressed.  Just  as 
you  don't  want  to  waste  your  time  inter- 
viewing applicants  who  are  unsuitable,  you 
also  don't  want  to  lose  a potentially  great 
employee  because  you 
or  your  employees 
made  a bad  impression. 
Screening,  preparing 
for  an  interview,  con- 
ducting the  interview 
and  rating  the  candi- 
dates are  all 
discussed. 

Implementing 
strategies  to  keep 
top  employees 
and  reduce  turn- 
over. 

Once  you 
have  assembled 
you  team,  how 
do  you  keep  it 


m 


together  and  motivated?  Retaining  good 
people  and  creating  a work  environment 
which  reinforces  a team  concept  may  be 
the  most  important  factor  in  the  success 
of  a small  business.  Outlaw*  details  train- 
ing, communication  and  financial  tactics 
that  keep  a company  moving  forward. 

One  nice  feature  of  the  book  is  the 
“Frequently  Asked  Questions”  section  at 
the  end  of  each  chapter.  They  help  sum- 
marize the  message  presented  in  the 
chapter,  while  recognizing  that  broad  ad- 
vice often  brings  to  mind  very  specific, 
real-life  “Yeah,  but  what  if ...”  situations. 
Among  the  questions  are: 

♦ How  much  turnover  is  too  much? 

♦ Whaf  s the  difference  between  ori- 
entation and  training? 

♦ How  can  I conduct  orientation  in  a 
small  business  when  I need  all  my  em- 
ployees to  do  their  jobs? 

♦ How  much  should  the  pay  increase 
for  certification  be? 

♦ If  the  problem  [someone  leaving]  is 
because  of  money,  should  l increase  the 
salary  to  keep  the  departing  employee? 

Perhaps  the  most  valuable  section  of  the 
book  is  the  appendices,  which  contain  40 
pages  of  easily  copied  forms,  (Not  a sur- 
prising design  from  a former  Xerox  branch 
marketing  manager,)  The  forms  follow 
along  with  the  chapters,  starting  with  Job 
Definition  and  Hiring  Criteria  sheets  all  the 
way  to  an  Exit  Interview'  form.  If  your  idea 
of  record-keeping  is  scribbling  notes  on  the 
margins  of  a resume  or  job  application, 
these  forms  are  for  you. 

Smart  Staffing:  How  to  Hire , Reward 
and  Keep  Top  Employees  for  Your  Grow- 
ing Company  won't  make  you  an  instant 
personnel  expert.  The  author  does  a good 
job,  however,  in  assembling  easy-to-use 
advice  from  a wide  range  of  experts  in  the 
field.  The  book  is  available  from  Upstart 
Publishing  Company  at  800-829-7934. 
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Brush  Chipper  Knives 


Knife  Size 

Price  Each 

7!4"  x 4"  x %" 

*22.00 

VI i"  x 4"  x V 

*26.75 

8"  x v/i"  x y8" 

*24.10 

10V  x 5"  X V 

*33.50 

12"  x 3"  x %" 

*20.85 

Asplundh 

Wayne 

Altec 

Promark 

Brush  Bandit 

Gravely 

Vermeer 

Ram 

Dosko 

Valby 

Olathe 

M&B  Fitchburg 

Mitts  & Merrill 

Limco 

Morbark 

Vandermollen 

Chipmore 

Lindig 

Wood/Chuck 

Crary 

PRICES  GOOD  THROUGH  6-30-99 


Guaranteed  Best  Prices  • Orders  Shipped  Within  24  Hours 

800-223-5202 


www.zenithcutter.com 
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ANSI  News 


Still  Time  for  Cabling,  Bracing, 
and  Guying  Comments 


ANSI  A300  (Part  3)- DRAFT  07  Tree 
Support  Systems  a.  Cabling,  Bracing,  and 
Guying  had  a public  comment  period  of 
Jan.  15  to  March  16*  1999.  The  text  of  this 
important  draft  was  included  in  the  Janu- 


ary issue  of  TCI  magazine.  The  new  for- 
ward to  ANSI  A300  was  included  in  the 
February  issue  of  TCI  magazine.  Annex  A 
of  the  Part  3 draft,  SizeMrength  and  ap- 
plication tables  for  support  system 


hardware  y is  provided  on  this  page  for  your 
examination.  Take  a moment  to  read  it  and 
submit  comments.  The  committee  will  ac- 
cept comments  on  the  Annex  A drafts  after 
the  public  comment  period  has  ended. 


Annex  A - 

Size,  strength,  and  application  tables  for  support  system 
hardware. 


Table  A-l: 

Minimum  hardware  size  for  cabling  trees*  N/A  indicates  not  an  acceptable  application* 


Maximum 

Limb 

Diameter 

at  point  of 
attachment  in 
inches 

Estimated 

Laid  in 

pounds 

Lag  Hook 

diameter  in 
inches 

Eye  Boll 
diameter  in 
inches 

Amon  nut  / 
Loop  nut 

Threaded-rod 
diameter  in 
inches 

Common 
Grade  Cable 

(galvanized, 

1 x 7) 
diameter  in 
inches 

Extra  High 
Strength 

Cable  (1  x 7} 
diameter  in 
inches 

Aircraft 

Cable 

(galvanized.  7 

X 19)  diameter 
in  inches 

2 

100 

1/4 

1/4 

1/4 

1/8 

3/16 

1/8 

3.5 

200 

5/16 

1/4 

1/4 

3/16 

3/16 

1/8 

5 

300 

3/8 

1/4 

1/4 

1/4 

3/16 

i/s 

S 

600 

1/2 

5/16 

5/16 

5/16 

3/16 

3/16 

10 

900 

5/8 

3/8 

3/8 

3/B 

1/4 

1/4 

15 

1000 

N/A 

3/8 

3/8 

7/16 

1/4 

1/4 

18 

1200 

N/A 

3/8 

3/8 

1/2 

1/4 

1/4 

20 

1400 

N/A 

1/2 

7/16 

1/2 

5/16 

1/4 

24 

2200 

N/A 

1/2 

1/2 

N/A 

5/16 

m 

28 

3300 

N/A 

5/8 

5/8 

N/A 

7/16 

1/2 

30 

3700 

N/A 

N/A 

7/8 

N/A 

7/16 

1/2 

How  to  Submit  a 
Comment 

Comments  must  be  submitted  in  writ- 
ten form  and  posted  through  the  mail. 
Phone,  fax,  and  e-mail  comments  will 
not  be  accepted.  Comments  should  out- 
line your  differences  with  a specific  line 
and/or  diagram,  evidence  to  support  your 
opinion*  and  an  alternate  wording  and/ 
or  diagram. 

Mail  comments  to;  NAA*  ATTN:  Bob 
Rouse,  PO  Box  1094,  Amherst*  NH 
0303  M 094 


Table  A-3: 

Minimum  hardware  requirements  for  bracing  trees. 


Diameter  at  Brace 

(in  inches) 

Brace  Rod  Diameter 

(in  inches) 

Minimum  Number 
of  Rods  w/  Split 

Minimum  Number 
of  Rods  w/o  Split 

<5 

1/4 

t 

1 

5-8 

3/8 

I 

1 

8-14 

1/2 

2 

1 

14-20 

5/8 

2 

1 

20-30 

3/4 

3 

2 

30-40 

3/4 

3 

2 

>40 

7/8 

4 min.  with  one  additions] 
for  each  8”  in  excess  of  40” 

3 
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Cutting  Edge 


Products  & Services 


A new  arborist  lowering  device,  the 
Good  Rigging  Control  System,  incor- 
porates high-tech  sailing  technology. 

The  system  features  a Harken  selMail- 
ing  44:1  winch  for  tremendous  lifting 
capacity  and  true  one-man  operation. 

A unique  mounting  system  allows  the 
winch  to  be  mounted  on  a tree  or  a 
truck.  An  interchangeable  non-rotat- 
ing rope  brake  is  available.  Field  and 
laboratory  tested,  this  simple-to-use 
system  will  save  any  crew  time  and  ef- 
fort. Accepts  lowering  lines  from 
one-half  to  three-quarter  inch  diameter.  For  more  information,  call  (414)  538-1703. 


Porter-Ferguson's  Forester  brand  of 
brush  cutters  are  designed  for  comfort 
during  heavy  pruning.  The  0290F  is  27- 
inches  long,  weighs  4 pounds  1 0 ounces, 
and  has  a cutting  capacity  of  1 .5  inches. 
The  0390 F is  34-inches  long,  weighs  7 
pounds  12  ounces,  and  is  designed  to 
cut  2-inch  material.  Because  both  blades 
cut,  there  is  more  precision  to  insure 
against  damage  to  bark  and  cambium 
and  promote  healing.  Both  models  fea- 
ture  a slide  power  shift,  providing 
maximum  leverage  to  cut  through  hard 
metal  or  branches  as  thick  as  two  inches. 
For  cutting  heavy  material  as  well  as 
small  shoots,  the  Point  Cut  Pruner  can 
handle  material  up  to  1.25  inches  thick. 
For  smaller  cuts,  it  cuts  right  down  to  its 
tips  with  minimum  handle  spread.  Like 
the  brush  cutters,  the  pruner  also  has 
dual  cutting  blades.  It's  24-inches  long 
and  weighs  3 pounds.  For  more  informa- 
tion, call  (800)  456-9355. 
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Announcing  the  release  of  ArborGold  2000  Software,  Version  8.0.  The  business 
management  software  is  designed  specifically  for  tree  care  companies.  ArborGold 

2000  is  fully  compatible  with  all 
Microsoft  Office  Products.  Users  with 
Microsoft  Office  97  can  customize 
there  own  reports,  and  easily  export 
information  to  other  Microsoft  pro- 
grams, i.e.,  Excel,  Word,  Scheduler, 
and  Outlook.  For  more  information, 
contact  Tree  Management  Systems, 
Inc.  at  800-933-1955  or  down  load  a 
free  demo  at  http://www.turftree.com. 
E-mail:  ttms@turftree.com 
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Gempler’s  new  64-page  comprehen- 
sive guidebook,  liHow  to  Avoid  an 
OSH  A Nightmare/'  has  been  written 
for  agriculture  and  horticulture  em- 
ployers by  safety,  employment  and 
OSHA  law  experts.  The  book  in- 
cludes tips  and  checklists  on  how  to 
reduce  your  chances  of  inspections, 
what  an  inspector  looks  for,  how  to 
prepare  for  an  inspection,  how  to 
reduce  the  proposed  fine  and  con- 
test an  OSHA  citation.  For  more 
information,  call  (800)  382-8473. 
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The  TreeTop  II  speeds  inspection  times  and  reduces  the  need  for  climbing  trees.  It  is  a 
color  video  camera  mounted  on  a 50-foot  telescoping  fiber-optic  pole.  High-resolution 
images  are  displayed  on  a 3.8-inch  diagonal  ground  level  LCD  monitor  mounted  on  the 
base  of  the  pole.  The  cable  spool  with  rotary  electronic  feed-through  manages  50  feet 
of  camera  cable.  With  the  low  weight  (16  pounds)  and  ergonomic  design,  it  is  feasible 
for  one  arborist  to  conduct  surveys  that  previously  required  two  people.  The  total  carry 
weight  includes  the  battery  and  50-foot  pole.  For  more  information,  call  (800)  928-9111. 
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Morbark  recently  introduced  the 
Model  7600  Wood  Hog,  nicknamed 
'Boss  Hog/'  its  largest,  most  pro- 
ductive horizontal  grinder  ever. 
Weighing  90,000  pounds,  it  is  the 
first  of  three  new  models  slated  for 
introduction  in  1999.  With  options 
ranging  from  860  to  990  hp,  a 49-inch 
diameter  grinding  drum  mounted  on 
an  8.5-inch  shaft  and  an  aggressive 
feed  system,  the  Model  7600  is  ca- 
pable of  continuous  product  output 
of  up  to  400  yards  an  hour,  depend- 
ing on  the  material  being  processed, 

A full-size  hinged  door  permits  access 
to  a spacious  area  behind  the  grinding 
drum  and  grate  with  no  bending  or 
crawling  required.  A swing  arm  mecha- 
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nism  equipped  with  a one-ton  capac- 
ity lifting  device  makes  it  possible 
for  one  mechanic  to  remove  and 


change  rates.  A secure  safety  yoke 
locking  system  lets  one  man  safely 
access  the  front  of  the  grinding 
drum  for  changing  hammer  inserts 
and  other  routine  maintenance. 


Catastrophic  damage  protection  for 
the  engine,  clutch,  drive  train  and 
drum  is  provided  with  a full 
breakaway  torque  limiter  system. 
This  technology  is  designed  to  stop 
the  drum  on  impact  and  allow  the  en- 
gine to  free  wheel  in  the  event  that  large 
pieces  of  steel,  rock  or  other  contami- 
nants are  encountered.  For  information, 
call  Morbark  at  (800)  233-6065. 


Cleary  Chemical  Corporation  recently  re- 
ceived ERA  approval  of  several  important 
label  amendments  for  its  336  F turf  and 
ornamental  fungicide.  These  amend- 
ments provide  additional  uses  and 
benefits  for  the  ornamental  market.  The 
fungicide  is  a flowable  suspension  of 
thiophanate-methyl  and  remains  the  In- 
dustry leader  in  formulation  and  use 
technology.  For  more  information,  call 
(800)  524-1662. 
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SwapLoader  has  announced  the  all-new 
SL-145  to  replace  the  SL-125  Hook-Lift 
Hoist.  The  SL-145  retains  the  benefits 
built  into  to  SL-125,  and  adds  2,000 
pounds  with  a 7-ton  lift  capacity  with  no 
increase  in  price.  For  more  information, 
call  SwapLoader  at  (515)  266-3042. 


Phone 

765-659-1524 

PRO  75/PRO  150 

SO  !0  ISO  HP 


POWERFUL 

PROVEN 

* 

PATENTED 

PERFORMERS 


PTO 

STUMP  GRINDERS 


Please  circle  42  on  Reader  Service  Card 


Lewis  Utility  Truck  Sales,  Inc. 

628  North  Portland  Street  * Ridgeville,  IN  47380 


11-ft  chip  boxes/hydrau-  1986-1993  Ford  & CMC.  BRAND  NEW, 

lies.  Only  $850.00  gas  8 diesel  50’  Aerial  1999  Inti  DT466  6sp  plus 

Lift  of  CT.  55’  w,h.  55'  Aerial  Lift  of  CT  60'  w.h. 

TRUCKS  TO  WORK  WITH,  NOT  ON! 

Airport  Pickup  * Delivery  Available  * Competitive  Financing 
D.G.T.  Certified  * Dielectric  Testing  * P.M.  Maintenance  Completed 


diesel  55  ft.  Hi-Ranger 
Terex  Tel  el  eel  60  ft.  w.h. 


1986-1992  GMC,  Ford 

gas  & diesel  LR50 
Aspfundhs.  Low  Miles 


BRAND  NEW 

1997  GMC  366.  52’ 
TECO  Saturn.  57’  wrh. 
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Cutting  Edge 


Industry  News 


MTI  BuysTECO 

Colorado-based  Mobile  Tool  Interna- 
tional. Inc.  (MTI)  has  acquired  the  assets 
of  TECO.  Inc.  and  formed  a new,  wholly- 
owned  subsidiary,  MTI  Insulated  Products, 
Inc.  The  announcement  was  made  by  Van 
Walbridge.  president  of  MTI. 

“TECO  and  Holan  insulated  aerial  lifts 
and  digger  derricks  have  been  brought  to- 
gether through  this  new  subsidiary  to 
further  broaden  and  strengthen  MTI's  abil- 
ity to  provide  a complete  line  of  aerial  lifts, 
both  insulated  and  non-insulated,  to  be 
sold  domestically  and  worldwide/’  said 
Van  Walbridge. 

Due  to  overlap  between  product  lines, 
redundant  lifts  will  be  eliminated;  how- 
ever, parts  will  continue  to  be  available  for 
discontinued  models. 

LandCare  Acquisitions 

LandCare  USA,  Inc.  announces  addi- 
tional acquisitions.  Since  its  most  recent 
announcement  on  Nov.  10,  1998, 
LandCare  USA  has  completed  eight  acqui- 
sitions with  total  annual  revenue  run  rate 
of  approximately  $36  million.  Three  of 
these  acquisitions  represent  entry  into  new 
geographic  locations  including  Nevada. 
Oklahoma  and  Indiana.  The  other  five  ac- 


quisitions expand  the  company’s  existing 
position  in  Arizona,  California,  Georgia 
and  Texas. 

On  Nov.  2,  1998,  LandCare  USA  and 
ServiceMaster  Company  jointly  an- 
nounced the  execution  of  an  agreement 
through  which  ServiceMaster  will  acquire 
LandCare  USA  in  a stock-for-stock  merger. 

Shindaiwa  Promotion 

Shindaiwa  Inc.  names  Dave  Dahlstrom 
as  director  of  marketing  and  business  de- 
velopment. In  his  new  position.  Dahlstrom, 
who  has  been  with  Shindaiwa  in  various 
capacities  since  1991,  will  lead  the 
company’s  investigation  of  new  products 
and  distribution  channels. 

“The  focus  of  this  job  is  twofold/’ 
Dahlstrom  said.  “One.  I'm  to  investigate 
new  distribution  channels,  like  construc- 
tion or  highway  maintenance,  for  our 
existing  product  lines.  And  two.  I'm  to 
seek  out  newr  products  to  expand 
Shindaiwa's  line  in  our  existing  chan- 
nels.” 

Dahlstrom  has  over  20  years  experience 
in  sales,  marketing  and  communications 
for  businesses  ranging  from  financial  ser- 
vices to  computer  software  to  power 
equipment. 


Husky  Hits  the  Road 


Husqvarna  Forest  & Garden  Company 
rolled  out  a fleet  of  fully-equipped  mo- 
bile training  units  in  February,  which 
will  travel  a quarter  of  a million  miles 
each  year  across  America.  More  than 
2,000  dealers  will  benefit  from  the  on- 
site training  program. 

The  34-foot-long  mobile  training 
units  feature  eight  student  workstations 
and  a big-screen  terminal  for  instruction 
by  video  and  computer  display.  Each  of 
the  training  centers  is  stocked  with  spe- 
cial tools  and  equipment  to  train  students 
on  product  use  and  repair.  In  addition  to 
holding  full  three-day  schools  year- 
round  in  each  training  unit,  Husqvarna 
plans  to  host  product  update  classes,  new 
dealer  training  and  regional  dealer  meet- 
ings on  an  ongoing  basis. 

One  dealer  in  Montgomery,  Ala.,  has 
invited  many  of  his  utility  worker  custom- 
ers and  had  an  excellent  response.  In 
addition  to  selling  more  saws,  one  of  the 
goals  of  the  program  is  to  train  customers, 
so  they  can  make  minor  adjustments  to 
equipment  in  the  field. 

New  Lift  Company 

Utility  Truck  Equipment  Mfg.,  L.L.C. 
(UTEM),  a newly  formed  company  in 
Hewitt,  Texas,  has  purchased  the 
Skyjacker  and  Sky  Van  product  lines  from 
Waldon  of  Fairview,  Okla.  Waldon  pur- 
chased the  Skyjacker  product  line  in  1988. 

Send  news  and  information  to: 
Tree  Care  Industry , PO  Box  1094 , 
Amherst , NH  03031-1094 . 

Fax:  603-672-2613; 

E-mail:  Garvin@natlarh.com 


IML  - Instrument  Mechanic  Labor,  Inc. 

is  proud  to  present 

Prof.  Dr.  Claus  Mattheck* 

For  a professional  seminar  series  on 

The  Body  Language  of  Trees 

including  the  Visual  Tree  Assessment  (VTA)  technique. 

All  attendees  will  be  given  a free  Stupsi  book  - “a  children's  book  for  adults" 

Seminar  Dates: 

Philadelphia,  PA  • June  7,  8 1999  Detroit,  MI  • June  9, 10  1999 

Seattle.  WA  • June  11,  12  1999  San  Francisco,  CA  • June  14,  15  1999 

Who  Should  Attend? 

Practitioners,  supervisors,  managers.  Researchers  and  administrators  involved  in 
\rboriculture.  Forestry,  Landscape  Architecture,  Environmental  Engineering  and  Risk 
Management  within  public  and  private  sector  Landscapes. 

Please  call  for  more  detailed  information 

Phone  • 888-5 1 4-885 1 Fax  • 770-5 1 4-885 1 

*In  the  event  Dr.  Mattheck  cannot  attend,  the  seminar  will  be  rescheduled 

Please  circle  36  on  Reader  Service  Card 
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A new  line-up  of  hand-fed  chippers 
from  Morbark,  coming  in  1999 

1-800-362-9010 
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Arborist  Equipment 

Rinse  & Recycle 


orTt  throw  away  those  plastic 
1 pesticide  containers  piling  up  in 
J— ^ your  shop.  Recycle  them  instead. 
An  innovative  and  growing  program 
funded  by  the  Agricultural  Container 
Reasearch  Council  (ACRC)  is  making  re- 
cycling easier  for  arborists  and 
landscapers. 


How  the  program  works 

The  ACRC  is  a non-profit  organization 
formed  in  1992  to  promote  safe  handling 
and  recycling  of  crop  protection  product 
containers. 

The  ACRC  grew  out  of  experimental 
programs  in  the  late  1980s,  when  partner- 
ships between  industry  and  the  public 
sector  demonstrated  that  HDPE  container 
collection  was  feasible.  The  council  has  fo- 
cused its  efforts  on  plastic  pesticide 
container  collection  and  recycling.  Mem- 
ber companies,  who  are  major  pesticide 
producers  and  distributors,  pay  an  assess- 
ment  to  fund  contai  ner  col  lection  programs 
and  support  research  to  find  uses  for  re- 
turned containers. 

While  farmers  are  by  far  the  largest  us- 
ers, the  program  is  of  interest  and  benefit 
to  arborists  in  several  ways: 

♦ it  reduces  the  burden  on  local,  solid 
waste  disposal  facilities; 
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♦ it  aids  commercial  applicators  con- 
cerned about  residue  build-up  on  their 
property; 

♦ it  prevents  incineration  or  dumping  of 
empty  pesticide  containers; 

♦ it  conserves  a non-renewable  resource 
that  can  be  recycled  into  other  products. 

The  ACRC  does  not  own  recycling 
equipment,  but  pays  indepen- 
dent companies  to  run 
collection  sites  and  ship  the  re- 
covered plastic  to  recycling 
facilities.  [See  map  on  page  26 
for  center  nearest  you  J 
Since  the  program's  incep- 
tion, participation  has 
increased  dramatically.  To- 
day, more  than  6 million 
pounds  of  plastic,  or  about  10 
million  containers,  are  col- 
lected annually  through  the 
program.  This  amounts  to  al- 
most one-third  of  all  the  2,5 
gallon  HDPE  containers  enter- 
ing the  system  each  year. 

The  vast  majority  of  HDPE 
containers  subject  to  this  pro- 
gram are  filled  with 
professional  products  that  are  essentially 
non-toxic  or  of  extremely  low  toxicity.  For 
instance,  most  agricultural  users  are  large 
consumers  of  adjuvants. 

Approximately  35  percent  or  more  of 
containers  at  collection  site  are  known  as 
“stickers,  spreaders  (like  detergent),  veg- 
etable oils'"  and  other  products  that  make 
the  crop  protection  chemical  work  better. 
Of  course,  there  are  some  pesticides  that 
are  toxic  if  humans  are  exposed  at  suffi- 
cient concentrations,  but  the  numbers  are 
a tiny  fraction  of  the  containers  that  are  re- 
cycled through  this  program. 

Fate  of  collected  plastic 

Most  collection  programs,  like  those  run 
in  many  urban  locations,  result  in  a mix- 
ture of  plastics.  To  find  a use  for  this  plastic 
the  broker  must  find  a client  who  can  use 
unsoned  plastics,  one  w ho  can  sort  and  use 
all  of  the  plastics,  or  the  broker  must  first 
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sort  the  plastic  and  then  find  buyers  for  the 
different  streams.  In  many  cases,  such 
mixed  streams  do  not  have  sufficient  eco- 
nomical value  and  they  become  just 
another  waste  that  is  burned  or  buried. 

The  material  from  ACRC-sponsored 
collection  programs  is  desirable,  but  there 
are  barriers  to  finding  customers.  Some 
restrictions  have  been  imposed  by  the 
ACRC,  There  are  also  restrictions  created 
by  the  purchaser,  such  as  cleanliness,  odor, 
color  and  percentage  of  cross  contamina- 
tion of  other  plastics. 

If  everyone  does  his  job,  then  the  mate- 
rial available  from  collection  is  an 
attractive  source  of  plastic,  but  this  is  a 
relatively  fragile  chain.  The  contractor  is 
hoping  that  the  containers  have  been  prop- 
erly rinsed  and  inspected  and  most  of  the 
non-HDPE  containers  have  been  removed. 
The  broker  will  try  to  find  a market,  but 
he  has  to  honor  the  ACRCs  environmen- 
tal and  site  concerns  about  the 
manufacturer's  facility,  which  mandate 
that  design  of  the  operation  of  the  site 
should  not  permit  the  introduction  of  the 
material  into  non-approved  uses.  This  re- 
striction significantly  reduces  the  number 
of  outlets  available  to  the  broker. 

Contractors  wrho  collect  these  materials 
must  rely  on  the  integrity  of  the  individual 
returning  containers  to  collection  sites.  It 
is  perhaps  hard  to  believe  wrhen  viewing  a 
pile  of  containers  destined  for  recycling 
that  the  presence  of  a couple  of  non-HDPE 
containers  or  a few  unrinsed  containers 
could  impact  the  entire  collection  program, 
but  they  could. 

The  contractor  can  only  put  so  much  ef- 
fort into  sorting  containers  prior  to 
grinding,  so  the  final  burden  falls  upon  the 
individuals  who  return  the  containers.  As 
long  as  relatively  pure  streams  of  HDPE 
are  gathered  at  collection  sites,  environ- 
mentally sound  markets  can  be  found. 

The  mandate  of  the  ACRC  from  its  in- 
ception was  to  assure  users,  regulators  and 
sponsoring  industry  that  HDPE  can  be  re- 
covered and  utilized  in  a manner  that  poses 
no  undue  risks  to  humans  and  the  environ- 
ment. Once  plastic  containers  are  removed 


Utility,  Urban  and  Commercial  Arborists' 
Complete  Management  & Training  Resource 


Our  Big  Picture  Is  Made  From  Many  Parts 


ACRT  is  a mosaic  of  talent,  A team  of  versatile  professionals 
with  expertise  in  specific  areas  of  utility/urban  tree  manage- 
ment and  arboriculture  training  provides  you  with  the  most 
complete,  most  versatile,  most  seamless  resource  available. 
Best  of  all,  ACRT  is  independent  with  no  ties  to  any  tree 
care  organization. 

UTILITY  FORESTRY  SERVICES 

* Contract  Utility  Foresters 

ACRT  conrraci  utility  foresters  supplement  staff,  provide 
specialized  expertise,  and  serve  as  part-time  system  foresters 
for  utilities  too  small  for  staff  foresters. 

* Utility  Tree  Manager*  For  Windows" 

Using  Windows  95  or  Windows  NT,  all  line  clearance  data 
is  organized  into  a user-friendly  database  for  cost  effective 
vegetation  management. 

* Cooperative  Tree  Manager  For  Windows 

This  special  version  of  A CRTs  Utility  Tree  Manager  for 
Windows  ts  for  cooperative  and  municipal  utilities. 

■ Tele-Time 

From  any  touch-tone  or  cell  phone,  a crew  foreman  can 
quickly,  efficiently  and  accurately  enter  the  crews  time 
directly  into  a utility's  computer. 

URBAN  FORESTRY  SERVICES 

* Contract  Urban  Foresters 

ACRT  contract  urban  foresters  can  supplement  staff  pro- 
vide specialized  expertise  or  function  as  the  city'  forester  on 
an  as- needed  basis. 

* Tree  Manager  For  Windows 

ACRT's  popular  Tree  Manager  program  now  uses 
Windows  95  or  Windows  NT  for  the  demanding  task  of 
managing  urban  trees, 

* Community'  Tree  Manager 

This  version  of  ACRT's  Urban  Tree  Manager  for  Windows 
is  for  smaller  communities. 


* GIS/GPS 

An  urban  forester  can  just  point  and  dick  to  graphically 
view  tree  locations  using  ACRT's  Geographic  Information 
System  and  Global  Positioning  System  technology 

TRAINING  RESOURCES 

* Custom  Training 

Customized  workshops  combine  classroom  with  field 
training  ro  meet  your  precise  needs.  Hosting  an  on-site 
course  can  minimize  work  disruption  and  expense. 

* Training  Manuals 

ACRT  self-study  or  group-study  manuals  include  Line 
Clearance  Tree  Trimmers  Certification  Manual,  Electrical 
Hazard  Recognition  Manual  and  Working  in  Trees — 

A Self-Directed  Course  & Reference  Manual 

* Institute  Courses 

Worshops  and  courses  are  taught  on  a regular  basis  at  the 
ACRT  Institute  of  Arboriculture  & Urban  Forestry  in 
Ohio.  Dates  and  costs  are  listed  in  our  free  catalog, 

* Job  Corps/JTPA 

ACRT  trains  the  tree  workers  that  the  industry  needs 
through  its  Job  Corps  and  job  Training  Partnership  Act 
(JTPA)  tree  trimmer  training  programs. 

Since  1985,  ACRT  has  been  serving  a growing  number  of 
utilities,  municipalities  and  commercial  arborists  throughout 
the  United  States  and  Canada.  For  complete  information  on 
the  services  we  offer,  call.  fax.  e-mail  or  visit  our  Web  site. 


Environmental 

Specialists 


ACRT,  Inc. 

2545  Bailey  Road 
RO.  Box  401 

Cuyahoga  Falls.  OH  44221-0401 

800-622-2562 

FAX  330-945-7200 

c- m ail:  askac rt@ac rt i nc.co m 


Tree  Manager  is  a trademark  of  ACRT,  Inc.  Windows  is  a registered  trademark  of  Microsoft  Corporation. 
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from  the  environment,  the  immediate  ques- 
tion is  what  to  do  with  them.  Chipping  and 
granulation  reduce  bulk  but  do  not  address 
the  question  of  ultimate  reuse. 

To  address  this  challenge,  the  council 
assembled  a Technical  Committee  of  sci- 
entists. engineers,  and  policy  analysts 


charged  with  evaluating  reuse  options. 

As  you  would  expect,  because  collected 
plastic  was  once  in  contact  with  a pesti- 
cide, there  will  always  be  concerns  for 
potential  effects  on  the  environment  and 
human  health.  The  Technical  Committee 
is  funding  programs  to  evaluate  alternative 


ACRC  Contractors  1999-2000 


I 1 Ag  Plastics  Recycle 

nn  Ostlund  Chemical  Co. 
1 "1  USAg  Recycling.  Inc. 


F 1 Tri-Rinse.  Inc. 

1 1 United  Agri  Products  MN-IA 

F 1 Washington  Pest  Consultants  Association 


cleaning  procedures  for  plastic  and 
whether  there  are  detectable  residues  of 
pesticide  in  the  plastic.  Information  from 
these  programs  will  obviously  affect  which 
recycling  uses  remain  viable. 

There  are  a range  of  products  made 
from  collected  HDPE.  Of  utmost  impor- 
tance is  that  the  resin  be  utilized  in  such  a 
way  that  any  residues  on  or  in  the  resin  will 
have  no  adverse  affect  on  the  environment 
or  the  user.  The  Technical  Committee 
evaluates  both  processes  and  uses. 

In  the  early  1990's  many  felt  that  the 
ideal  disposition  for  recovered  plastic 
would  be  the  production  of  “new"  pesti- 
cide containers:  virtually  a closed  loop. 
Although  it  is  technologically  possible  to 
manufacture  containers  from  collected 
resin,  recycle-content  pesticide  containers 
have  not  been  an  attractive  alternative  to 
date  for  a variety  of  reasons. 

On  the  other  hand,  the  recovery  of  en- 
ergy from  collected  plastic  has  proven  an 
environmentally  viable  disposition. 
High-density  polyethylene  has  one  of  the 
highest  releases  of  energy  w hen  ignited. 
It  also  burns  cleaner  than  any  fossil  fuel 
except  natural  gas.  Since  HDPE  is  com- 


26 


Please  circle  65  on  Reader  Service  Card 

TREE  CARE  INDUSTRY  - APRIL  1999 


posed  of  almost  pure  hydrocarbons  and 
contains  far  fewer  contaminants  than 
coal  or  unrefined  oil,  PCR  from  properly 
rinsed  pesticide  containers  burns  cleanly 
in  utility  and  cement  production  combus- 
tion chambers. 

By  the  mid  1990\s,  the  Technical  Com- 
mittee established  a risk  assessment  model 
for  evaluation  of  proposed  end-uses*  Full 
approval  for  any  project  would  take 
months  or  even  years,  yet  certain  end-uses 
appeared  so  promising  and  vware  inherently 
of  such  low  risk  that  monitored  and  con- 
trolled uses  could  potentially  be  allowed 
while  research,  testing,  and  model  devel- 
opment were  finalized. 

A "'Conditional  Use1’  status  was  cre- 
ated, allowing  limited  production— even 
though  additional  research  was  required. 
As  of  Nov,  1,  1998,  end-use  recycled 
products  deemed  acceptable  are:  pallets, 
construction  site  mats,  commercial  truck/ 
manure  spreader  decker  boards,  field 
drain  tiles,  speed  bumps,  parking  slops, 
fence  posts,  hazardous  wraste  drums, 
scaffold  nailing  strips,  commercial  truck 
sub-floor  support  members,  plastic  pes- 
ticide containers,  and  energy  recovery. 


With  the  exception  of  the  last  two  uses 
listed  (plastic  pesticide  containers  and  en- 
ergy recovery  ),  all  of  the  approved  list  are 
conditionally  approved  while  additional 
studies  are  underway.  All  other  processes 
and  products  are  deemed  unacceptable  at 
this  time. 

Proper  rinsing  is  the  key! 

Acceptable  end-use  products  can  be 
manufactured  in  a safe  manner  as  long 
as  certain  safeguards  and  routinely  rec- 
ognized procedures  are  followed.  The 
procedures  guaranteeing  safe  use  start  in 
the  field*  Most  products,  even  with 
standing  liquid,  will  not  trigger  "‘hazard- 
ous w'aste"  classification  or  regulation  as 
defined  by  EPA,  Despite  this,  the  ACRC 
requires  its  granulation  contractors  to  en- 
force a standard  that  is  considerably 
more  restrictive  for  cleanliness  than  ei- 
ther the  regulations  implementing  the 
hazardous  waste  laws  or  those  regulat- 
ing pesticides.  In  fact,  the  ACRC 
publishes  training  videos  and  literature 
that  prescribe  a level  of  rinsing  for  con- 
tainers as  restrictive  as  the  rinsing 
requirements  proposed  by  the  ERA— 


even  though  those  standards  have  never 
been  adopted. 

Eleven  studies,  summarized  in  an  EPA 
Report  to  Congress,  indicate  that  over 
99.99  percent  of  the  pesticide  residues  are 
removed  when  recommended  rinsing  prac- 
tices, or  even  less  stringent  standards,  are 
followed. 

Observers  sometimes  doubt  this  effi- 
cacy when  stains  or  odors  are  detected 
in  the  granulate  collected  from  the 
ACRC  program.  These  false  indications 
are  often  the  result  of  plastic  container 
exposure  to  certain  intense  coloring  or 
odor-producing  agents,  detectable  by 
sight  and  smell  at  incredibly  small  frac- 
tions of  a percentage  point  (part  per 
hundred),  actually  at  the  part  per  billion 
level. 

The  first  step  is  to  thoroughly  rinse  all 
residues  from  the  containers  immediately 
after  use*  Only  dry,  properly  rinsed  con- 
tainers are  accepted  at  collection  sites. 

Wrhv  is  proper  rinsing  important? 

/*  It  is  required  by  law* 

2.  It  gives  you  full  value  for  your  prod- 
uct dollar. 


Which  of  these  will  earn  YOU  $120+ /hour? 


GREEN 


PJl  0 


Products  fie  Services 

The  Company  That  Answers  YOUR  Question 

East:  Hempstead,  NY  r 

1-800-645-6464  West:  Emery,  Utah 

Daily  7:30  a.m.  to  7:00  p.m,  1 -fi00"EftE“7QEQ  1-800-585-7959 

Saturdays  9 a.m.  to  1:00  p.m.  1 Daily  8:00  a.m.  to  6:00  p.m. 


JUST  STARTING? 

Special  Price:  $3,665  - $3,965 


SPRAYER 

V 300-500  Gallon  V Soil  Injector 

V 10  Gallons  per  Minute  V Electric  Reel 
a/  300-foot  hose 


NEED  MORE?  Go  For  the  Gusto! 

Greatest  Value  Ultimate  Multiple  Spray  System 


TRIDENT 

V Multiple  Tanks 

V Pump  Choices 
V Simple  to  Deluxe 


POLARIS  IPM 

V 6 Tanks  V Choice  of  Pumps 
a/  900  Gallons^  Increases  Productivity 
a/  Multiple  Treatments  at  Each  Stop 


CUSTOM  DESIGNED  SPRAYING  SYSTEMS  FOR  YOUR  COMPANY 
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3 • Properly  rinsed  containers  are  classi- 
fied as  clean,  solid  waste. 

How  do  you  make  sure  your  containers 
are  properly  rinsed?  First,  read  the  prod- 
uct label;  then,  follow  these  guidelines. 


For  Pressure  Rinsing: 

♦ Empty  contents  of  container  into  spray 
tank,  turning  the  container  so  that  any 
product  trapped  in  the  handle  is  allowed 
to  flow  out.  Once  flow  is  down  to  a drip. 


allow  the  container  to  drain  for  an  addi- 
tional 30  seconds. 

♦ Immediately  begin  rinsing  procedures 
or  product  may  become  difficult  to  remove. 

♦ Hold  the  container  so  the  opening  can 
drain  into  spray  tank. 

♦ Force  tip  of  the  pressure  nozzle 
through  the  lower  portion  of  the  side  clos- 
est to  the  handle. 

♦ Connect  nozzle  to  a clean  water  source 
of  at  least  40  psi.  Turn  the  nozzle  inside 
the  container  to  assure  good  coverage  of 
all  sides,  including  the  handle. 

♦ Rinse  for  at  least  30  seconds. 

♦ Drain  all  rinse  water  into  spray  tank. 
For  Triple  Rinsing: 

♦ Empty  contents  of  container  into  spray 
tank,  turning  the  container  so  that  any 
product  trapped  in  the  handle  is  allowed 
to  flow  out.  Once  flow  is  down  to  a drip, 
allow  the  container  to  drain  for  an  addi- 
tional 30  seconds. 

♦ Immediately  begin  rinsing  procedures 
or  the  product  may  become  difficult  to  re- 
move. 

♦ Fill  the  empty  container  1/4  full  of 
clean  water. 

♦ Replace  the  cap  on  the  container.  With 
the  container  opening  facing  left,  shake  the 
container  left  to  right  over  a distance  of 
four  to  six  inches.  Shake  the  container 
about  twice  per  second  for  30  seconds. 

♦ Drain  rinse  water  into  spray  tank  as 
previously  described. 

♦ Fill  the  empty  container  1/4  full  of 
clean  water  a second  time. 

♦ Recap  the  container.  With  the  open- 
ing of  the  container  pointed  towards  the 
ground,  shake  the  container  as  described 
before.  Then  drain  the  rinse  water  into  the 
spray  tank. 

♦ Finally,  fill  the  empty  container  1/4 
full  once  more  with  clean  water. 

♦ Recap  the  container.  With  the  con- 
tainer in  the  normal,  upright  position, 
shake  the  container  as  described  before. 

♦ Pour  the  rinse  water  into  the  spray 
tank.  Carefully  rinse  and  spray  residue 
from  the  outside  of  the  container. 

Approved  collection 
centers  in  your  area 

To  find  the  location  of  the  center  near- 
est you,  call  any  one  of  the  following: 
your  state  pesticide  regulatory  agency; 
your  state  cooperative  extension  service; 
or  the  ACRC  at  877-952-2272.  TCI 


BARTLETT  COMBO  SETS:  2 Tools  in  1 Package 

Combine  convenience,  versatility,  performance  and  value  with  our  pole 
pruner/  pole  saw  Combo  Sets.  Each  set  includes: 

• Quick-  change  pole  pruner  head  section  with  pull 
rope 

• Quick-change  pole  saw  head  section  with  blade 

• Extension  handle  (4’,  6 or  8') 

• Bottom  section  handle  (4’,  6 or  8’) 

We  also  carry  a complete  line  of  arborist  tools 
and  equipment  for  climbing,  rigging,  cabling  or  any 
of  your  arborist  needs. 

Call  or  fax  us  any  time. 

BARTLETT  MANUFACTURING  CO. 

3003  E.  Grand  Blvd..  Detroit,  MI  48202 

PHONE:(31 3)873-7300  ORDERS:(800)331  -71 01  FAX:(31 3)873-5454 
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• HYPRO  • KURIYAMA  • FLOJET  • FMC  • HOSE  • TUFLEX  < 


WESTHEFFER  COMPAr 

P.O.  Box  363  • Lawrence.  Kansas  66044 


NEED  A SPRAYER? 

We  Got  It!  Over  100  models  to  choose  from. 
Custom  built  to  meet  your  needs. 


YOUR  PARTS  WAREHOUSE 

Over  2 Million  Dollars  of  Paris  Inventory  on  Hand! 

To  Order  Call  Toll  FREE:  (USA,  Canada,  Mexico) 
1-800-362-3110  • FAX  1-800-843-3281 

Web  Site:  www.westheffer.com  E-Mail:  westhetfer@idir.net 


TsYNFLEX  • GREEN  GARDE  • HANNAY  • LESCO  • 
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conserved 


Running  your  business  means  walking  a fine  line.  You  have  to  eliminate  insect  pests,  but 
you  have  to  do  it  without  harming  beneficial  insects,  plants  or  your  workers.  The  answer? 
Conserve*  SC  turf  and  ornamental  insect  control.  Nothing's 
better  at  controlling  tough  insect  pests.  And  since  it’s  derived 
from  a naturally  occurring  organism,  Conserve  also  controls  your 
worries  about  plant  damage  and  beneficials.  Conserve.  Turf  and  ornamental 
It’s  not  a synthetic.  It's  not  a biological.  It's  business  insurance,  insect  Control 


Dow  AgnxSdences 

Conserve  sc 


www.dowagro.comflurf  I -800-255-3726 
Always  reod  and  follow  label  directions. 
•Trademark  of  Dow  AgroSciences  LLC 
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Affairs 


Checklist  for  Federal 
OSHA  Compliance 


me? 


Why 


As  far  as  the  tree  care  industry  is  concerned,  OSHA  is  a 
prosecutor  responsible  for  enforcing  occupational  safety  and 
health  regulations  on  the  job,  affecting  you  and  your  em- 
ployees. You  may  wonder  how  you  become  the  subject  of 
an  OSHA  inspection.  There  are  many  reasons  that  would 
prompt  OSHA  to  target  your  company. 

1 • Drive-by  inspection.  An  OSHA  compliance  officer 
driving  down  the  road  sees  your  crew  and  decides  to  stop. 
Maybe  somebody  who  should  be  wearing  a hard  hat  isn’t. 
That  would  be  enough  for  him  to  stop  and  inspect. 

2m  Programmed  inspection.  The  government  may  com- 
pile a list  of  employers  in  an  industry  and  place  a special 
emphasis  on  those  employers.  In  some  states,  tree  care  com- 
panies have  been  specifically  targeted  by  OSHA  offices,  or 
criteria  may  be  based  on  accident  rates  and  workers’  com- 
pensation statistics.  You  rise  to  the  top  of  the  list. 

Under  the  Fourth  Amendment  of  the  U.S.  Constitution, 
you  are  protected  from  unreasonable  searches  and  seizures. 


which  means  there  must  be  a search  warrant  before  the  gov- 
ernment can  inspect  your  premises.  However,  when  you  work 
out  in  the  open  as  tree  crews  do,  the  government  does  not 
need  a search  warrant. 

3m  Complaint  inspection.  A complaint  inspection  is  trig- 
gered when  an  employee  files  a complaint  with  OSHA 
because  the  employee  thinks  he  is  working  in  unsafe  condi- 
tions. You  have  a right  to  see  the  government  complaint  form, 
but  you  do  not  have  a right  to  see  the  name  of  the  employee 
who  initiated  it.  You  are  also  statutorily  barred  from  taking 
any  retaliatory  action  against  an  employee  who  initiates  a 
complaint  against  you. 

4m  Fatality.  If  you  a have  a fatality  or  if  three  people  are 
injured  who  require  hospitalization,  you  have  to  report  the 
incident  to  OSHA.  If  there  is  a fatality,  you  have  24  hours 
(irrespective  of  weekends  or  holidays)  to  report  that  fatality. 
Failure  to  report  an  on-the-job  or  a job-related  fatality  is,  in 
itself,  a violation. 

What  happens  during  an  OSHA 
inspection? 

OSHA  inspectors  must  show  you  identification.  They  have 
a right,  without  an  unreasonable  delay,  to  start  their  inspec- 
tion. They  have  the  right  to  interview  rank-and-file 
employees  without  you  standing  nearby.  They  cannot  unrea- 
sonably interfere  with  your  operations,  but  you  do  not  have 
to  continue  working  during  the  inspection.  In  fact,  you  may 
want  to  shut  down.  By  then  it  might  be  too  late,  however, 
since  the  inspector  might  have  been  watching  your  crews  for 
an  hour  or  so  beforehand.  OSHA  inspectors  do  not  drive 
marked  cars,  and  they  do  not  wear  uniforms. 

They  have  the  right  to  inspect  your  operations,  review 
records  such  as  the  OSHA  200  form  or  training  materials, 
and  they  may  want  to  interview  employees.  Employees  do 
not  have  to  give  statements.  Supervisors,  managers  and  fore- 
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men  can  wait  until  company  counsel  is 
present  to  give  a statement.  It  is  their 
option  to  insist  on  representation,  be- 
cause they  are  your  agents  on  the  job. 
Just  as  you  have  a right  to  counsel,  by 
extension  as  your  representatives,  they 
do  too. 

After  inspection,  the  OSH  A officer 
may  not  issue  citations  on  the  spot.  In- 
stead, he  or  she  will  review  findings 
against  regulations.  An  inspector  will 
draft  a proposed  violation,  which  will  be 
reviewed  a supervisor,  and  ultimately 
reviewed  and  signed  off  on  by  the  area 
director. 

Before  a citation  is  issued,  the  govern- 
ment will  call  or  visit  to  give  you  a 
heads-up  as  to  what  is  coming  down. 
During  this  closing  conference,  the  in- 
spector typically  will  not  tell  you  what 
the  proposed  fine  is.  A few  days  later,  a 
citation  will  arrive  in  the  mail.  It  will  list 
the  specific  regulation  you  are  alleged  to 
have  violated.  For  instance, 
1910.269b — you  did  not  have  someone 
trained  in  CPR  on  your  crew  under  cir- 
cumstances in  which  you  were  obligated 
to  have  someone.  The  citation  will  have 
a proposed  penalty,  depending  on  the 
gravity  and  circumstances,  from  zero  to 
$70,000, 

Basis  for  citation 

With  one  exception,  every  citation  will 
begin  with  the  number  1910.  If  the  cita- 
tion references  anything  other  than  1910, 
you  should  inquire  further.  Another  set 
of  standards,  beginning  with  1926,  cover 
requirements  for  the  construction  indus- 
try. Virtually  all  of  your  operations  are 
not  covered  by  construction  industry 
standards,  yet  occasionally  a compliance 
officer  makes  a good-faith  mistake.  In 
almost  all  cases,  tree  removal  incident  to 
residential,  commercial  or  line  clearance 
work  is  a general  industry,  not  a con- 
struction, issue. 

If  the  inspector  can't  find  anything  for 
which  to  issue  a citation  in  industry  stan- 
dards, there  is  a “kitchen  sink"  category 
called  the  general  duty  standard  or  a sec- 
tion 5(a)(1)  violation.  The  general  duty 
standard  enables  the  compliance  officer 
to  issue  a citation  for  something  that  they 
believe  is  unsafe — even  though  it  is  not 


covered  by  a regulation. 

You  may  ask  how  you  are 
supposed  to  avoid  something 
that  isn't  covered  by  a regula- 
tion. That  is  a fair  constitutional 
claim.  The  answer  is:  one  of  two 
things  must  happen  before  a 
general  duty  citation  can  be  is- 
sued. 

1 * The  industry  must  recognize 
that  an  activity  is  unsafe.  And 
what  source  of  knowledge  does  the  in- 
dustry recognize?  Typically,  it  would  be 
the  ANSI  ZI33  standard.  If  the  industry 
recognizes  that  a practice  is  unsafe  or  a 
safe  practice  is  required — and  you  did 
not  conform  to  that  practice  as  outlined 
in  Z 133 — that  failure  will  be  the  basis  for 
a general  duty  violation,  even  though  it 
is  not  covered  by  a specific  regulation. 

29  Suppose  nothing  in  ANSI  Z 133  cov- 
ers a practice,  but  you  have  reason  to 
know  it  is  unsafe  because  something  hap- 
pened before,  A previous  incident  or 
accident  should  have  given  you  indepen- 
dent knowledge  that  the  practice  is 
unsafe.  If  OSH  A can  show  that  you  knew 
and  you  did  nothing,  they  can  come  af- 
ter you  based  on  what  you  should  have 
known. 


Have  a safety  program. 
Train  your  employees. 
Keep  records  of  training. 
Keep  records  of  discipline 
and  enforcement. 

Classification  of  alleged  viola- 
tions and  proposed  fines 

There  are  at  least  seven  different  clas- 
sifications of  penalty.  They  all  have 
extreme  significance,  and  they  should 
not  be  disregarded  as  simply  a word  on 
the  citation.  You  must  consider  each  of 
these  classifications  of  citations  so  you 
can  evaluate  your  course  of  action  ac- 
cordingly. Briefly,  they  are: 

1*  “Di  Minimis,  **  which  is  Latin  for  “a 
trifle,  an  insignificant  thing.”  A compli- 
ance officer  w ho  wants  to  justify  his  time 
at  your  job  site,  or  who  has  found  a small 
violation  but  considers  it  a good- faith  er- 
ror, can  issue  a Di  Minimis  citation.  It 
could  have  no  monetary  penalty  attached 
to  it.  If  you  have  to  get  a citation,  this  is 
the  one  you  want. 


Compliance  Tips 

V 

V 

V 
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2m  “Other,”  which  is  short  for  “Other 
Than  Serious."1  The  most  important  thing 
to  know  about  this  type  of  citation  is  that 
the  statute  caps  the  potential  penalty  at 
$7,000, 

J*  “Serious.”  For  this  citation  to  be  is- 
sued, the  government  must  believe  the 
violation  could  give  rise  to  serious  bodily 
harm  or  death-even  though  nobody  has 
been  injured,  A Serious  citation  has  a 
potential  penalty  of  up  to  $7,000. 

4m  A “Willful”  violation  is  one  that  the 
government  feels  that  you  committed, 
even  though  you  knew  that  the  practice 


was  improper.  For  instance,  if  you  know 
that  your  people  are  supposed  to  wear 
hard  hats  and  you  universally  ignore  the 
requirement,  that  is  a flagrant  disregard 
for  a safety  requirement.  The  fine  for  a 
Willful  violation  can  go  as  high  as 
$70,000. 

5*  A “Repeat”  violation  is  the  reoccur- 
rence of  a violation  for  which  you  have 
been  cited  within  the  last  three  years  any- 
where in  the  United  States.  For  national  or 
regional  operations,  this  would  include 
violations  by  any  branch  office  commit- 
ted in  a federal  OS  HA  state. 


6,  “§I7  (unclassified).  This  is  a cita- 
tion for  which  none  of  the  above 
classifications  is  stated.  It  avoids  the 
stigma  of  a Willful  or  Repeat  violation 
and  carries  a penalty  of  up  to  $70,000 
per  violation, 

7.  “Willful  with  Fatality”  is  a Willful 
citation  (as  above)  resulting  in  a fatality 
and  carries  a penalty  of  up  to  six  months 
in  jail  plus  a fine. 

The  seductive  trap  of 
settling 

At  this  point,  you  must  decide  what 


OSHA  Hears  Your  Concerns 


By  Paul  Cyr 

OSHA  is  listening  to  the  concerns  of  the  tree  care  indus- 
try, and  we  are  solidly  committed  to  addressing  your  concerns 
by  working  with  you,  not  against  you.  We  hope  you  will  also 
work  with  us  to  address  OSHA's  concerns  about  safety  and 
health  issues. 

At  TCI  EXPO,  a woman  on  the  trade  show  floor  saw  my 
badge  and  asked  if  I were  really  with  OSHA.  When  1 told 
her  I was,  she  said,  “When  you  folks  at  OSHA  compare  ar- 
borists with  loggers,  it's  a lot  like  comparing  brain  surgery 
with  mortician  work.11 

What  she  said  made  an  impression  on  me.  We  need  to  get 
to  know  each  other  better,  OSHA  needs  to  understand  your 
industry,  learn  about  your  industry,  and  we  are  committed 
to  doing  that. 

I am  serious  about  this  project,  because  we  have  a rare 
and  unique  opportunity  to  make  an  impact  on  safety  and 
health  issues  that  affect  tree  care,  I also  challenge  you  to  learn 
a little  more  about  OSHA,  There  is  a new  thinking  within 
OSHA  that  stresses  ways  other  than  citations  and  penalties 
to  achieve  meaningful  reductions  in  injuries,  illnesses  and 
fatalities  in  the  workplace.  We  have  a big  job  ahead  of  us, 
but  we  are  serious  about  this  commitment  to  work  with  you 
on  this  endeavor. 

For  those  of  you  who  may  not  have  heard,  with  the  coop- 
eration of  the  National  Arborist  Association  and  my  superiors 
in  Washington,  we  have  set  up  two  committees  to  address 
your  concerns. 

One  will  engage  in  a dialogue  on  coverage:  How  do  OSHA 
standards  in  general  industry  impact  you  and  your  industry? 
Only  by  learning  more  about  tree  care  will  we  be  able  to 
make  intelligent  decisions  together  about  coverage  of  OSHA 


regulations.  This  effort  will  also  clarify  standards  for  you 
and  for  our  field  compliance  officers. 

More  importantly,  the  second  committee  will  address 
ways  to  reach  out  to  your  industry  on  training  and  in- 
formation about  safety  and  health  issues.  We  need  to 
work  cooperatively  to  address  the  hazards  faced  by 
working  arborists.  How  do  we  eliminate  those  hazards 
so  that  people  do  not  get  hurt?  In  my  mind,  that  is  more 
important  than  coverage  of  regulations.  OSHA  is  go- 
ing to  visit  very  few  workplaces,  but  together  we  can 
impact  that  injury,  illness  and  fatality  rate,  which  I 
think  is  still  too  high  in  a lot  of  industries  around  the 
country. 

It  is  important  for  us  to  focus  on  these  two  committees. 
First,  wre  need  to  learn  about  each  other.  Then,  we  can  en- 
gage in  dialogue  to  effect  meaningful  changes  in  our  safety 
and  health  programs,  so  that  if  OSHA  does  visit  you,  there 
are  no  problems  to  be  found, 

I hope  to  accomplish  this  task  outside  of  the  regulatory 
process,  which  l view  as  the  last  resort.  The  folks  that  OSHA 
has  participating  on  these  committees  are  going  in  with  an 
open  mind.  We  have  not  made  any  decisions  yet,  and  we  are 
not  going  to  make  any  until  we  sit  down  with  you  and  listen 
carefully  and  work  with  you.  I look  forward  to  listening  to 
you.  I look  forward  to  your  ideas.  I look  forward  to  hearing 
your  thoughts.  I look  forward  to  some  meaningful  dialogue. 
Let's  make  this  happen. 

Paul  Cyr  is  a technical  specialist  with  OSHA ’s  Director- 
ate of  Compliance  Programs  in  Washington , D.C  This  article 
was  excerpted  from  a speech  at  TCI  EXPO  *98. 
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you  are  going  to  do  about  the  citation. 
Let’s  suppose  a citation  arrives  in  the 
mail  detailing  a violation  of  1910.130 
that  deals  with  personal  protective  equip- 
ment. Fine:  SI, 000.  You  have  a business 
to  run.  you  do  not  have  time  to  chase 
OSHA,  let  alone  pay  a high-priced  law- 
yer to  defend  you.  So,  you  are  inclined 
to  pay. 

More  seductive  still,  the  government 
may  invite  you  in  for  an  informal  con- 
ference to  work  things  out.  They  offer 
to  cut  the  fine  25  percent  to  50  percent. 
You  are  tempted  to  write  a check  and  go 
on  your  merry  way. 

You  have  just  agreed  to  a conviction! 
The  payment  of  an  OSHA  citation, 
whether  you  agree  to  the  entire  amount 
or  a smaller  fine  after  negotiation,  is  still 
a violation.  This  is  vitally  important  be- 
cause you  will  now  be  subject  to  a Repeat 
citation  if  you  have  the  misfortune  of  a 
similar  violation  in  the  future.  When  you 
settle  or  pay  off  a citation  to  get  rid  of  it 
because  it  is  seductively  cheap  to  do  so, 
you  are  laying  the  basis  for  a future  Re- 
peat citation.  A better  way  is  to  prevent 
the  first  one  from  becoming  a violation. 


“ Dear  Mr.  Area  Director, 

I hereby  contest  citation  number  such 
and  such,  which  was  issued  to  my  com - 
pany  on  such  and  such  a date.  ” 

Filing  a Notice  of  Contest  changes  the 
equation.  It  grabs  that  citation  off  of  the 
area  director’s  desk  and  puts  it  in  front 
of  the  attorney  for  the  U.S.  Department 
of  Labor,  who  is  called  the  Solicitor.  The 
Solicitor  has  your  citation,  added  to  sev- 
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Appealing  citations 

The  first  chance  you  have  of  avoiding 
the  citation  is  at  the  informal  conference. 
After  the  citation  is  issued,  you  will  have 
an  opportunity  to  meet  with  the  compli- 
ance officer  and  the  area  director.  This 
is  not  a hearing  or  a trial,  but  a good-faith 
exchange  of  views  with  an  eye  toward 
trying  to  remove  the  citation.  You  may 
be  able  to  point  something  out  that  the 
officer  was  not  sensitive  to  when  the  ci- 
tation was  issued.  OSHA  may  withdraw' 
the  citation  at  that  time. 

Even  if  you  get  nowhere  at  the  infor- 
mal conference,  you  have  learned 
something  from  it.  If  you  feel  you  are 
being  wronged  or  treated  too  harshly, 
you  can  file  a Notice  of  Contest,  w hich 
must  be  done  within  15  working  days. 
Do  not  fall  into  the  trap  of  thinking  that 
your  15  day  Notice  of  Contest  period  is 
extended  when  you  schedule  an  informal 
conference  with  OSHA.  It  isn't.  You 
must  file  within  15  days  from  the  time 
you  get  the  citation.  You  do  not  need  a 
lawyer  for  this,  since  it  can  be  a one- 
line  letter  to  the  area  director. 
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era  I thousands  of  cases  he  or  she  already 
has  pending.  Then,  you  or  your  attorney 
have  the  opportunity  to  negotiate  and  put 
your  arguments  before  the  Solicitor. 

If  you  still  get  nowhere,  you  can  ask 
for  a hearing  before  an  administrative 
law  judge  who  works  for  an  independent 
agency,  not  OSH  A,  called  the  Occupa- 
tional Safety  and  Health  Review' 
Commission.  The  Commission  hires 


judges  w ho  hear  the  evidence  and  issue 
a decision.  If  the  judge  rules  against  you, 
you  can  appeal  to  the  Review  Commis- 
sion, which  does  not  take  every  case,  if 
you  do  not  like  their  decision  or  they 
decline  to  lake  your  case — and  you  do 
not  mind  paying  a lawyer — you  can  ap- 
peal to  the  l .S.  Court  of  Appeals, 

When  you  exercise  these  rights,  approxi- 
mately half  of  all  citations  are  throwm  out. 


Settlement  and  mount- 
ing a defense 

If  you  choose  to  settle,  you  can  offer  to 
trade  one  item  for  another  or  re-state  the 
violation  so  narrowly  that  it  will  not  likely 
reoccur  as  a basis  for  a Repeat  violation. 

If  you  decide  to  fight,  there  are  numer- 
ous  defenses,  of  which  the  most 
frequently  used  are: 

Am  The  wrong  standard  is  cited. 

♦ The  employer  is  not  covered  by  the 
standard  cited.  Make  sure  that  the  num- 
ber is  1910.  In  most  cases,  1926  is  not 
applicable  to  you. 

♦ The  activity  is  not  covered.  By  this 
1 mean  that  the  standard  does  not  cover 
what  you  w ere  doing.  It  may  cover  what 
others  were  doing  on  the  site. 

♦ Wrong  industry  is  cited. 

Take  the  issue  of  Cardiopulmonary 
Resuscitation,  or  CPR.  If  you  are  cov- 
ered by  the  general  industry  standard 
1910. 151,  which  covers  first  aid,  it  does 
not  say  anything  about  CPR.  There  is  a 
vigorous  debate  underway  as  to  whether 
a first  aid  requirement  that  does  not  say 
anything  about  CPR  obligates  training  in 
CPR.  My  opinion  is  you  are  not  required 
to  have  CPR  under  1910.151.  On  the 
other  hand,  line  clearance  tree  trimming 
is  covered  by  a different  standard, 
191 0.269.  which  says  that  you  must  have 
two  people  on  a crew  trained  in  CPR, 
unless  you  train  all  new  employees 
w ithin  90  days  of  hire.  You  have  a 90- 
day  grace  period  for  the  second  person. 
The  logging  industry  standard, 
1910.266,  requires  everybody  on  the 
crew  to  have  CPR.  The  construction  in- 
dustry standard,  1926.50,  requires  one 
person  to  have  CPR.  Neither  of  these 
standards  should  apply  to  tree  trimming. 
The  point  is,  your  violation  may  be  de- 
termined not  by  whether  the  person  has 
CPR,  but  under  what  standard  they  come 
after  you.  There  are  four  specific  stan- 
dards that  deal  with  CPR,  each 
potentially  yielding  a different  result. 
Review  the  standard. 

♦ Another  defense  may  be  that  you  com- 
plied  with  the  standard.  Present  your 
evidence  to  OSHA.  They  may  agree  with 
you,  since  they  may  have  overlooked 
something. 
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B • Preemption  by  a more  specific  stan- 
dard. A specific  standard  dealing  with 
the  guard  over  the  opening  of  a chipper, 
for  example,  may  preempt  application  of 
a more  general  machine  guarding  stan- 
dard. 

C.  Statute  of  limitations.  You  may  be 
guilty  as  sin.  but  if  the  government  takes 
more  than  six  months  in  issuing  a cita- 
tion. that  may  bar  the  citation — no  matter 
how  guilty  you  are. 

D.  “Unpreventable”  employee  miscon- 
duct. This  is  the  most  important 
argument,  because  not  only  does  it  give 
you  a defense,  it  improves  employee 
safety.  Three  elements  are  necessary  for 
you  to  be  able  to  invoke  that  defense: 

♦ There  must  be  a company  rule  ad- 
dressing the  hazard.  I am  not  talking 
about  a certificate  with  a slogan  on  the 
wall  but  an  employer  safety  program  that 
has  in  it,  for  instance,  the  rule  that  em- 
ployees must  wear  hard  hats  during  all 
tree  trimming  operations. 

♦ You  must  show  that  the  rule  is  com- 
municated to  employees  and  regularly 
reinforced  through  weekly  tailgate  ses- 
sions or  in  some  other  way. 

♦ A history  of  enforcement  of  that 
rule  through  discipline.  If  you  can  show 
that  employees  have  been  written  up  with 
warnings,  suspensions  or  discharges  for 
violating  a rule,  or  the  safety  program  in 
general,  you  can  show  enforcement  of 
the  rule.  You  are  only  liable  for  that 
which  you  could  have  prevented. 

On  the  other  hand,  if  the  government  can 
show  that  you  have  safety  requirements 
alongside  a history  of  disregarding  those 
requirements,  you  will  not  be  able  to  dem- 
onstrate unpreventable  employee 
misconduct.  You  can't  afford  as  respon- 
sible managers  not  to  have  a w ritten  safety 
program  that  you  communicate  and  en- 
force. You  ow  e no  less  to  your  employees 
and  yourselves.  Make  sure  everyone  gets 
home  at  the  end  of  the  day,  and  build  a 
defense  for  yourself  in  the  process. 

• Defense  to  a general  duty  citation. 

♦ Argue  that  you  are  being  cited  for 
something  that  is  not  general  industry 
practice.  I remember  defending  one  gen- 
eral duty  citation  where  a state  OSHA 


program  took  the  position  that  arborists 
had  to  run  a metal  detector  over  the  tree 
to  make  sure  that  there  were  no  hidden 
nails  or  pieces  of  chain  link  fence  em- 
bedded in  the  tree.  We  showed  that  the 
industry  does  not  regard  that  as  a hazard 
and  the  company  had  no  knowledge  it 
could  be  a hazard. 

NAA  members:  should  you  receive  a 
complaint  or  a citation,  do  not  forget  the 


NAA  hotline.  They  are  there  to  help  you. 
They  will  work  with  you  through  prob- 
lems that  you  may  encounter. 

Steven  Semler  is  a partner  in  the 
Washington  law  firm  of  Semler  and 
Pritzker.  He  is  the  labor  law  counsel  to 
the  National  Arborist  Association.  This 
article  was  excerpted  and  adapted  from 
a lecture  at  TCI  EXPO  '98.  TCI 
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Photos  courtesy  of  Ed  Hayes 


Hazard  tree  expert  Ed 
Hayes  reports  on  patterns 
of  failure  in  623  trees  left 
standing  following  a 
Class  F-3  tornado. 


For  trees  under  14  inches  in  diameter,  wind- 
throw  was  the  most  common  mode  of  failure. 


The  most  common 
mode  of  failure  for 
all  trees  during  the 
tornado  was  crown 
damage. 


Tree  Failure 


By  Ed  Hayes 

On  Sunday,  March  29,  1998,  an 
F-3  class  tornado  ripped 
through  St.  Peter,  Minn.,  popula- 
tion 9,420,  devastating  the  community  and 
destroying  an  extensive,  mostly  mature 
urban  forest.  This  storm  that  hit  St.  Peter 
in  the  leaf-off  season  was  one  of  the  most 
severe  to  touch  down  in  the  state.  Only  2.5 
percent  of  all  the  tornados  from  1950  to 
1994  were  class  F-3. 

It  was  estimated  by  the  city  that  8,406 
trees  blew  down  at  the  time  the  storm 
struck  the  community.  Those  toppled 
trees  were  removed  in  the  first  five  days 
after  the  storm  by  an  army  of  contrac- 
tors, Department  of  Natural  Resources 
crews  and  volunteers.  On  Friday,  April 
3,  a tree  inspection  began  to  evaluate  the 
safety  and  defect  status  of  all  the  remain- 
ing standing  trees  throughout  the  hardest 


Defect  Category 


# Trees  % of  Total 


1 . Crown  Damage 


| 123  I 


19.9 


2.  Wind  Throw 


18.8 


3.  Failed  Unions 


4.  New  Cracks  with 


existing  defects 


5.  New  Cracks 


6.  Multiple  Defects 
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When  it  comes  to 
insurance.  CNA  looks 
at  businesses  from  all  perspectives.  In  fact, 
CNA  has  been  designing  customized  programs 
for  more  than  25  years.  We  even  have  one 
that's  pruned  to  the  exact  needs  of  the 
tree  care  industry.  It's  more  than  basic 


property  protection, 
it  offers  coverages 
for  underground  storage  tank  pollution,  trans- 
portation of  designated  pollutants,  other  limited 
pollution  and  pesticide/herbicide  applicator. 

To  see  how  we  can  branch  out  for  your 
business,  call  1 -800-CNA-624  1 . 


CNA 
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COMMERCIAL  INSURANCE 

T)m  program  is  underwritten  by  one  or  more  of  the  CNA  companies  CNA  is  a registered  service  mark  and  trade  name  ol  CNA  Financial  Corporation 
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For  more  information  on  the  St.  Peter  storm,  check  out  www.  tornadoproject. com 


hit  areas  of  the  city.  Ten  trained  DNR 
tree  inspectors,  working  in  pairs,  in- 
spected an  estimated  3,500  trees  in  the 
following  three  days.  A total  of  1,083 
trees  were  storm  damaged,  623  were 
marked  for  removal,  and  460  were  saved 
and  marked  for  pruning. 

Criteria  used  for  tree  removal  were 
based  on  the  Minnesota  DNR’s  Risk  As- 
sessment Guidelines  for  Hazard  Trees, 
(revised  in  Tree  Care  Industry  magazine 
in  April  1997), 

Five  criteria  for  defect  assessment  were 
given  to  inspectors.  They  were  instructed 
to  record  the  reason  for  all  tree  removal 
and  estimate  the  tree  size  in  dbh,  (diam- 
eter at  breast  height).  Trees  with  more  than 
one  defect  category  were  recorded  as  mul- 
tiple defects.  All  standing  trees  were 
inspected  on  both  public  and  private  prop- 
erty. On  private  property  attempts  were 
made  to  contact  the  homeowner  for  input. 

The  six  failure  categories  (See  Table  l) 
used  for  tree  removal  decisions  were; 


Wind-throw:  Leaning  trees  with  evi- 
dence of  recent  root  lifting  or  soil 
movement. 

2*  Crown  Damage:  If  greater  than  one- 
third  of  the  crown  was  damaged,  removal 
should  be  considered,  [f  greater  than  one- 
half  of  the  crow'n  was  damaged,  the  tree 
should  be  removed.  Tree  removal  is  pre- 
ferred over  severe  pruning  or  topping  for 
cultural  reasons,  aesthetics,  long-term 
maintenance  requirements  and  future 
safety, 

3 * Main  Stem  Failure:  Failed,  weak 
unions  resul  ting  in  compromise  of  one-half 
or  more  of  the  stem  circumference, 

4*  Main  Stem  Failure:  New  cracks  asso- 
ciated with  an  existing  defect  that  would 
otherwise  have  been  considered  less  than 
threshold  level  (moderate  risk  potential) 
defects.  These  are  decay  columns,  or  can- 
ker and  decay  defects,  with  new  cracks  that 


affect  one-third  to  one-half  of  the  stem 
circumference. 

5.  Main  Stem  Failure:  New  cracks  that 
compromise  up  to  or  greater  than  one-half 
the  stem  circumference. 

6 • Multiple  Defects:  If  more  than  one  of 
the  above  contributed  to  tree  failure,  the 
multiple  defect  category  was  used. 

Patterns  Of  Failure 

Crown  damage:  The  most  common 
mode  of  failure  was  crown  damage,  ac- 
counting for  52  percent  of  all  trees 
removed.  Significant  crown  damage 
occurred  in  the  maples,  elms,  green 
ash,  black  walnut,  locusts,  black  wil- 
low, and  some  conifers.  A clear  pattern 
emerged  for  branch  breakage.  Gener- 
ally, trees  greater  than  16  inches  that 
resisted  wind-throw  began  to  shed 
branches.  Among  the  hardwoods, 
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Tree  inspector  charting  numbers  for  removal. 


boxelder  sustained  the  highest  amount 
of  crown  damage  (68%).  No  surprise 
here,  since  the  species  is  well  known 
for  significant  branch  breakage. 

Among  conifers,  white  pine  sus- 
tained the  highest  amount  of  crown 
damage.  There  were  only  seven  records 
on  white  pine,  and  all  sustained  crown 
damage.  However,  it  is  apparent  that 
white  pines  shed  branches  rather  than 
suffered  wind-throw.  For  spruce  spe- 
cies, this  cutoff  was  14  inches.  Spruce 
at  14  inches  and  greater  that  resisted 
wind-throw  shed  their  crowns. 

Wind-throw:  For  the  remaining 
storm-damaged  trees,  both  hardwood 
and  conifer,  wind-throw  was  most 
common  in  trees  up  to  14  inches  in  di- 
ameter. Trees  14  inches  and  less  failed 
as  a result  of  wind-throw  rather  than 
shedding  their  branches.  Wind-throw 
in  conifers  was  much  higher,  which  is 
not  surprising  since  this  was  a leaf-off 
storm.  In  conifers  with  crown  sails  (fo- 
liage), wind-throw  was  60  percent  for 
spruce  and  cedars,  and  80  percent  for 
red  pine.  Spruce  up  to  14  inches  failed 
primarily  by  wind-throw.  Balsam  fir 
were  more  resistant  to  wind-throw, 
with  36  percent  suffering  damage,  as 
64  percent  experienced  stem  failure. 

In  hardwoods,  wind-throw  was  also 
most  common  in  trees  up  to  14  inches 
diameter. 

Included  bark/weak  unions:  The 

most  common  pre-existing  “defect"  on 
these  remaining  standing  trees  that  led 
to  main  stem  failure  was  weak  branch 
unions.  Main  stem  failures  originating 
from  weak  unions  accounted  for  18.8 
percent  of  removals.  Main  stem  failures 


resulting  from  pre-ex- 
isting, non-threshold 
level  defects  with  new 
cracks  accounted  for 
only  2. 1 percent.  These 
were  existing  decay 
columns  and  canker 
faces. 

Overall.  20  percent 
of  the  maple  species — 
sugar,  silver  and 
Norway — sustained 
main  stem  failures 
originating  at  the  sites 
of  weak  unions.  Addi- 
tionally, weak  union 
failures  occurred  in 
green  ash,  black  wal- 
nut, boxelder,  black 
willow,  and  an  unusually  high  amount 


(43%)  in  hackberry. 

In  silver  maple,  most  of  the  weak 
unions  were  shed  or  failed  by  the  time  the 
species  reaches  20  inches  in  diameter.  By 
contrast,  weak  unions  in  sugar  maple  con- 
tinued to  fail  up  through  the  20-inch  classes 
to  the  30-inch  diameter  class.  Weak  unions 
in  sugar  maple  were  retained  into  larger 
diameter  classes  than  for  silver  maple. 
These  patterns  support  w hat  we  generally 
see  for  these  two  species. 

Multiple  defects:  The  only  pattern 
that  emerged  for  Norway  maple  confirms 
observations  usually  associated  with  the 
tree.  Norway  maple  had  the  highest  num- 
ber of  trees  removed  for  this  category, 
due  to  cracks  associated  with  pre-exist- 
ing wounds  and  decay  columns.  Norway 
maple  are  not  well  acclimated  to  the  cli- 
mate of  this  region,  and  it  shows. 


Table  2.  Percent  Of  Trees  Removed  By  Failure  Category. 


Species 

Percent  of  Species  Removed  By  Failure  Category 

Crown 

Damage 

Wind- 

throw 

Main  Stem  Failures 

Multiple 

Unions 

Defects 

New  Cracks 

Ash,  Green 

53 

27 

20 

0 

0 

0 

Basswood 

36 

50 

7 

0 

0 

7 

Boxelder 

68 

9 

9 

6 

0 

9 

Cedar.  Red  & 
White 

40 

60 

0 

0 

0 

0 

Elm  Sp 

70 

10 

11 

0 

0 

10 

Fir.  Balsam 

64 

36 

0 

0 

0 

0 

Hackberry 

18 

21 

43 

4 

7 

7 

Locust  Sp. 

33 

17 

42 

0 

0 

8 

Maple,  Norway 

33 

0 

19 

19 

5 

24 

Maple,  Silver 

59 

7 

20 

0 

2 

9 

Maple,  Sugar 

54 

6 

21 

3 

4 

12 

Pine,  Red 

19 

81 

18 

0 

0 

0 

Pine,  White 

100 

0 

0 

0 

0 

0 

Spruce  Sp 

38 

60 

0 

0 

0 

2 

Walnut,  Black 

60 

18 

13 

3 

0 

6 

Willow,  Black 

57 

28 

14 

0 

0 

0 
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Lessons  in  wind-throw. 

Few  structures.  let  atone  trees,  survive 
the  force  of  an  F-3  class  tornado,  which 
has  wind  speeds  of  1 58-206  mph.  F-3  class 
is  defined  in  the  Fujita  scale  as  causing 
"roof  and  some  walls  tom  off  well-con- 
structed houses;  trains  overturned:  most 
trees  in  forests  uprooted/’  In  such  a storm's 
main  path,  both  massive  wind-throw  and 


the  domino  effect  likely  combine  to  level 
trees  or  stands  of  trees. 

Even  at  wind  speeds  of  50  to  60  mph, 
the  force  can  result  in  wind-throw,  ex- 
ceeding the  threshold  of  failure  for  even 
structurally  sound  trees.  This  threshold 
is  described  by  Claus  Mattheck  as  the 
tree’s  biological  safety  factor. 

The  biological  safety  factor  for  struc- 
turally sound  trees  is  about  4.5  multiplied 
by  the  tree’s  service  load.  The  service 
load  is  the  tree’s  above-ground  mass, 
which  is  its  weight  multiplied  by  the  ac- 
celeration of  gravity.  For  trees  without 
defects  and  with  full  crowns,  this  normal 
load  can  be  increased  by  a factor  of  4.5 
before  the  tree  fails.  Since  the  tree  is  a 
chain  of  links  of  equal  strengths,  the 
safety  factor  applies  from  the  branches 
through  the  stem  and  through  the  root 
plate  and  into  the  ground. 

To  resist  wind-throw,  a tree  needs  to 
have  a well-developed  circular  root 
plate.  Trees  with  only  60  percent  of  this 
requirement  are  at  threshold  for  wind- 


The  most  common  pre-exist- 
ing “defect  ’ that  led  to  main 
stem  failure  was  weak  branch 
unions. 


Table  3,  Number  OF  Trees 
Removed  by  Percent  and 
Size. 


Species 

# Trees 

% 

Av.  Size-dbh  • 

Ash,  Green 

51 

8.1 

15.6 

Basswood 

14 

2.2 

15.8 

Box  elder 

34 

5.4 

14.6 

Cedar,  Red  & 

White 

16 

2.5 

12.2 

Elm  Sp. 

63 

10.1 

19.5 

Fir,  Balsam 

11 

1.7 

8.0 

Hackberry 

33 

5.3 

17.8 

Locust  Sp. 

33 

5.3 

13.7 

Maple  Sp. 

208 

33.4 

19.5 

Maple,  Norway 

21 

3.3 

10.8 

Maple,  Silver 

66* 

- 

18.8 

Maple,  Sugar 

68* 

- 

21.5 

Pine,  Red 

11 

1.7 

11.2 

Pine,  White 

7 

1.1 

16.5 

Spruce  Sp. 

42 

6.7 

10.5 

Walnut,  Black 

35 

5.6 

18.8 

Willow,  Black 

7 

i.i 

23.1 

Other,  10  species 

37 

5.9 

- 

Total 

623 

- 

- 

4(1 
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Species 

% Crown 
Damage 

Size-dbh 

Ash,  Green 

53 

16" 

Basswood 

50 

16" 

Boxelder 

68 

10" 

Elm  Sp. 

70 

16" 

Fir,  Balsam 

64 

>10” 

Maple,  Silver 

59 

16" 

Maple,  Sugar 

54 

16" 

Pine,  White 

100 

8” 

Willow,  Black 

57 

16" 

Table  4.  Percent  of  Crown  Damage  and  Tree 
Size,  When  Significant  Branch  Breakage 
Began  to  Occur, 


throw.  These  trees  have  no  safety  re- 
serves remaining  and  can  fail  by  a force 
equal  to  their  service  load. 

The  safety  factor  for  branches  is  lower 
than  for  the  main  stem,  generally  one- 
half  percent  less  or  4.0.  This  means  that 
branches  are  made  to  be  shed  at  the  ex- 
pense of  the  main  stem.  A nice  ecological 
adaptation  that  says  the  strategy  is,  “It 
is  better  to  shed  a branch  than  to  lose 
one’s  life.”  All  depending,  of  course,  on 
how  much  it  costs. 

In  this  sample  of  storm-damaged 
trees  that  were  still  upright,  we  see 
these  thresholds  at  work  in  the  patterns 
of  failure. 

The  cutoff  between  wind-throw  and 
branch  breakage  was  generally  14  to  16 
inches  in  diameter  for  most  hardwood  spe- 
cies, Trees  16  inches  and  greater  that 
resisted  wind-throw  experienced  more 
branch  breakage,  whereas  trees  14  inches 


and  less  experienced  more  wind- 
throw  than  branch  breakage. 
Larger  trees  would  rather  shed 
their  branches  than  wind- throw — 
up  to  a point.  If  the  load  exceeds 
the  safety  factor  of  the  root  plate, 
the  tree  fails  by  wind-throw,  no 
matter  the  size.  For  larger  diam- 
eter trees,  an  adequate  root  plate 
to  resist  wind-throw  need  only  be 
as  much  as  three  times  the  stem 
radius.  For  small  diameter  trees, 
the  root  plate  would  need  to  be  as 
much  as  15  times  the  stem  radius. 

The  reason  for  this  is  easy  to 
discern.  As  you  increase  weight 
you  increase  the  friction  be- 
tween the  root  plate  and  the 
surrounding  soil,  decreasing  the 
need  for  a larger  root  plate. 
However,  even  in  true  wind- 
throw,  it  is  the  soil  that  fails  first, 
not  the  tree  roots.  This  is  w hy  we 
often  see  wind- throw'  in  broad- 
leaf  trees  in  the  spring, 
following  foliage  development,  and  in 
wet  soils.  Wet  soils  have  less  cohesion 
and  the  “slippage"  is  dramatically 
higher,  sort  of  like  slipping  on  wet  pave- 
ment after  a spring  shower. 

The  most  common  pre-existing  con- 
dition predisposing  trees  in  high-use 
urban  areas  to  wind -throw  is  restricted 
root  zones.  Trees  without  adequately  de- 
veloped circular  root  plates,  or  with 
asymmetrical  root  plates,  or  with  dis- 
turbed root  systems,  are  predisposed  to 
wind-throw. 

In  a practical  sense,  it  is  difficult  to  ap- 
ply the  Mattheck  wind-throw  model,  and 
it  can  only  be  applied  to  trees  w'ith  cir- 
cular root  plates,  How-ever,  it  may  be 
another  risk  assessment  tool  for  use  by 
arborists  interested  in  evaluating  trees 
for  defect.  At  any  rate,  it  provides  us  with 
interesting  insights  into  tree  failure  by 
wind-throw. 
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CDL,  completely  redone. 


80’  w.h,  Reach-All, 
mounted  to  a 1978  CMC, 
approx.  14k  miles,  flatbed, 
tandem,  one  owner,  Nice 
Condition, 


Loader,  31*  teach  with 
grapple,  1995  Ford, 
Cummins  diesel,  8- speed, 
25'  flatbed.  This  unit  is 
priced  right 


55’  w,h,  Asplundh  LR50, 
GMC  Topkick  or  Ford 
F70Q.  1991-1992,  Kubota 
pony  engines  Large 
selection  available. 


60'  w.h.  LRJ  Asplundh 
1992  boom,  mounted  to  a 
Timbcrjack  350  skidder, 
hydrostatic  driven,  brand 
new  upper  boom-  An 
excel  lent  value. 


70’  w.h.  Hi-Ranger  6TD65. 
cab  guard,  flatbed  1988 
IHC,  5 speed,  rebuilt  466 
engine,  air  brakes. 

Beautiful  unit, 

FINANCING  * LEASING  * RENTALS 
rental/purchase  OPTION 

Pete  Mainka 

Enterprises.  Inc. 

633  Celia  Drive  • PewaukeeAVI  * 53072 

Phone:  414-691-4306 
Night  Phone:  414-968-9763 

30  years  of  Success 
SpeciaiiziiK)  in  PreOwned  Egupnent 
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55'  w.h.  Aerial  Lift  ofCT 
mounted  to  a 1992  Ini  ' I. 
DT360,  diesel  6+1  traits, 
approximately  50k  miles, 
forestry  package. 
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Species 

# Trees 

% 

Av.  Size-dbh 

Ash,  Green 

46 

10 

14.2 

Basswood 

14 

3.0 

14.8 

Elm  Sp. 

23 

5.0 

17.0 

Hackberry 

22 

4.7 

15.7 

Locust,  Honey 

43 

9.3 

11.6 

Maple,  Norway 

43 

9.3 

12.9 

Maple  Sp. 

(Silver  & Sugar) 

158 

34.3 

19.5 

Walnut.  Black 

42 

9.1 

18.1 

Other (>  dozen 
species) 

69 

17.6 

- 

Total 

460 

- 

- 

The  16-inch 
rule 

Sixteen  inches  should 
not  necessarily  be  thought 
of  as  a diameter  limit  for 
tree  replacement  in  urban 
forests.  However,  it  points 
out  the  need  not  only  for 
species  diversity  but  also 
for  size  diversity.  Size  is 
an  important  component 
of  age-class  diversity. 

A parting  warning  on 
white  pine.  Do  not  mix 
high-value  targets  with 
large  white  pines.  Give 
them  plenty  of  room. 
White  pine  branches  can 
be  easily  shed  during 
storm  events. 


Table  5.  Number  of  Trees  Saved  by  Pruning,  Percent 
and  Size. 


Summary 


Of  the  1,083  storm- 
damaged,  still-standing  trees  surveyed  in 
St.  Peter  following  the  March  29,  1998 
tornado,  623  or  (57.5%)  were  recom- 
mended for  removal  and  460  or  (42.5%) 


were  salvaged  by  recommending  pruning 
and  or  removing  lodged  and  hanging 
branches. 

Crown  damage  (branch  breakage/ 
branch  shedding)  accounted  for  52  percent 
of  the  trees  removed.  Wind-throw  (lean- 
ing trees  with  disrupted  root  systems) 
accounted  for  nearly  20  percent  of  the  trees 
removed.  Main  stem  failures  (types  3, 4 & 
5 in  Table  1 ),  where  more  than  one  half  of 
the  stem  circumference  was  compromised, 
accounted  for  another  22  percent  of  trees 
removed,  failed  unions  accounting  for  the 
highest.  And  finally,  another  6 percent 
(multiple  defects)  were  removed  by  com- 
binations of  the  above  failure  signatures. 

In  addition  to  the  460  trees  summarized 
in  Table  V.  it  is  estimated  that  another  1 800 
trees  located  on  both  boulevards  and  pri- 
vate land  survived.  Their  average  size  is 
estimated  to  be  9 to  10  inches  in  diameter. 

Ed  Hayes  is  a Forest  Health  Specialist 
for  the  Minnesota  DNR,  Division  of  For- 
estry. He  is  a speaker  and  does  training 
sessions  on  how  to  detect  tree  hazards.  His 
address  is  2300  Silver  Creek  Road  NE.t 
Rochester , Minnesota , 55906 . or 

ed.  hayes  @ dn  r.  state,  mn . us  TCI 


The  Multi  Purpose 


T275  HYDRA-STUMPER 


Call  1-800-392-2686 


GROW  PROFITS  with  the  one  man  one  machine 
operation  that  removes  stumps  and  also  mows 
trees  and  underbrush  on  nearly  any  terrain. 


RAYCO* 

“The  Stump  Cutter  People ” 

4255  Lincoln  Way  East  • Wooster,  Ohio  44691  -9954 
lnternethttp://www.raycomfg.com  E-mail  rayco@raycomfg.com 
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Real  World.  Real  Solutions. 


IN  THE  REAL  WORLD,  YOU  CAN'T  AFFORD  FOR  YOUR  TREE  CARE  EQUIPMENT  TO  TAKE  A DAY  OFF. 
That's  why  Altec  is  committed  to  providing  you  with  equipment  solutions.  Our  complete  line  of 
aerial  devices  and  wood  chippers  is  highlighted  by  our  newest  machine  - the  Altec  LRV55 
Overcenter  Aerial  Device.  It  combines  60  feet  of  working  height,  smooth  maneuverability, 
and  low  maintenance  costs  for  unmatched  performance  in  the  industry.  If  you  need  real  world 
solutions  for  your  tree  care  equipment  needs,  call  the  company  that  builds  them.  1-800-958-2555. 

www.altec.com 

Atlanta  Birmingham  Dallas  Denver  • Indianapolis  • Portland  • West  Palm  Beach  • Dixon  and  Pomona,  CA 
Plains,  PA  Creedmoor,  NC  • Elizabethtown,  KY  • St.  Joseph,  MO  Millbury.  MA  • Milton,  ON  Surrey,  BC  • Winnipeg,  MB 
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! WARNING  - IMPORTANT  SAFETY  NOTICE! 


PRODUCT  BULLETIN  NO.  123 

ASPLUNDH  MANUFACTURED  AERIAL  DEVICES 

FAILURE  TO  FOLLOW  MANDATORY  ITEMS 
CAN  RESULT  IN  SERIOUS  INJURY  OR  DEATH 


THIS  IS  A SUMMARY  OF  ASPLUNDH  PRODUCT 
BULLETIN  NO.  123  FOR  PUBLICATION  ONLY. 

IF  YOU  ARE  A DEALER,  OWNER,  USER  OR 
OPERATOR  OF  AN  ASPLUNDH  AERIAL  DEVICE, 
AND  HAVE  NOT  RECEIVED  A CERTIFIED 
MAILING  OF  THE  ENTIRE  BULLETIN  DATED 
MARCH  5, 1999,  IT  IS  IMPERATIVE  THAT 
YOU  CONTACT  THE  ASPLUNDH  UNIT 
IDENTIFICATION  PROGRAM  IMMEDIATELY 
TO  OBTAIN  A COPY  OF  THE  FULL  BULLETIN 
PACKAGE  AT: 

1-800-264-4564  OR  FAX  AT  1-804-534-9686 


MODELS  AFFECTED: 

All  Models  of  Asplundh 
Manufactured  Aerial  Lifts 
(Except  as  Otherwise  Specifically  Noted) 


SUBJECT: 

1.  MANDATORY  25  YEAR  RETIREMENT  OF  UNITS 

AND  MANDATORY  REBUILD  OF  UMTS  AT 

15  YEARS 

2.  MANDATORY  UPPER  BOOM  CABLE 

REPLACEMENT  EVERY  2 YEARS 

All  models  of  Asplundh  Manufactured  Lifts  are  subject 
to  mandatory  two  (2)  year  cable  replacement  except  the 
following  model  designations:  [.Rill;  LBM;  LBL; 

LBI11;  LBII;  LBH;  LN  and  LD  models.  Also  excepted  are 
L30  Model  Series  with  Serial  Numbers  Higher  than 
910001  (The  L30  Series  includes  Models  L32,  L34.  L36. 
L34TM,  L36TM  and  L38TM).  Cable  inspection, 
maintenance  and  replacement  on  units  not  covered  by 
this  bulletin  must  be  done  in  accordance  with  current 
applicable  manuals,  bulletins  and  manufacturer's 
recommendations. 


3.  HYDRAULIC  CYLINDER  MAINTENANCE 

INSPECTION 

4.  UNIT  OWNER  IDENTIFICATION  PROGRAM 

5.  DECALS.  BULLETINS  AND  UPDATED  MANUALS 

In  May  of  1992  Asplundh  Tree  Expert  Co.  sold  its 
manufacturing  facilities  and  engineering  designs  and 
discontinued  operations  as  a manufacturer  of  aerial  devices 
and  brush  chippers.  Although  Asplundh  is  no  longer  in 
the  business  of  manufacturing,  we  are  publishing  this 
bulletin  summary  to  convey  important  information  to 
Dealers.  Owners,  Renters  and  Operators  of  Asplundh 
Manufactured  Aerial  Lifts  who  may  not  he  on  our  list  of 
unit  owners  and  would  not  have  received  a certified 
mailing. 

The  Summary  Bulletin  points  are: 

MANDATORY  RETIREMENT  AND  MANDATORY 

REBUILD 

DANGER!:  Many  of  the  early  models  of  Asplundh  aerial 
devices  are  well  over  25  years  of  age  and  have  exceeded 
a reasonable  safe  and  useful  life  and  either  should  he 
destroyed  or  otherwise  rendered  inoperative.  These 
units  can  no  longer  be  supported  with  factory  parts, 
manuals  or  other  services.  ALL  UNITS  BUILT  PRIOR 
TO  1975  SHOULD  BE  REMOV  ED  FROM  SERVICE 
IMMEDIATELY.  The  age  of  a unit  is  determined  from 
the  first  two  digits  of  serial  number  and  not  by  the  age 
of  the  chassis. 

In  addition  to  the  other  specific  recommendations  that 
follow,  all  units  must  be  completely  rebuilt  at  15  years 
of  age  or  less  or  be  removed  from  service.  This  must 
include  a thorough  inspection  and  overhaul  performed  by 
trained  and  qualified  aerial  lift  mechanics  using  factory 
replacement  parts.  Currently,  factory  replacement  parts  are 
available  from  Altec  Industries.  Inc.  This  requirement  is  in 
addition  to  any  manufacturer's  recommendation  for 
interim  periodic  inspections,  maintenance,  rebuilding 
or  replacement  of  components.  All  units  requiring 
mandatory  rebuilds  must  be  rebuilt  within  12  months  of  the 
date  of  this  bulletin. 
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JWARNING  - IMPORTANT  SAFETY  NOTICE! 


MANDATORY  (.  ABLE  INSPECTION  AND 

REPLACEMENT 

DANCER!:  ALL  t PPER  BOOM  OPERATING  CABLES 
MUST  BE  REPLACED  EVERY  TWO  YEARS. 

All  upper  bqpm  operating  cables  mpst  be  replayed  every 

two  years.  Our  findings  reveal  that  cable  failures  have  been 
consistent  with  general  overloading  and  abuse  as  well  as 
failure  to  properly  inspect  and  replace  the  cables  according  to 
recommended  procedures*  Although  no  one  can  guarantee  that 
installing  new'  cables  every  two  years  will  eliminate  all 
failures,  we  firmly  believe  that  the  incidence  of  failures  will 
be  greatly  reduced.  Two  year  replacement  will  not  eliminate 
the  need  for  regular  interim  inspections  for  wire  breakage  in 
accordance  with  the  owner’s  manual,  operating  instructions 
and  all  prior  bulletins, 

WARNING!:  All  units  requiring  cable  replacement  must 
have  the  cables  replaced  within  90  days  of  the  date  of  this 
bulletin,  provided  that  a daily  visual  inspection  of  the 
cables  is  done  between  the  date  of  this  bulletin  and  the 
date  of  replacement,  in  accordance  with  the  manual. 
Should  any  wire  breaks  be  noted  during  the  inspection, 
the  unit  must  he  taken  out  of  service  immediately. 

Whenever  cables  are  replaced,  careful  inspection  must  also  be 
given  to  the  outer  pivot  sheave  for  dimensional  integrity, 
condition  of  the  grooves,  tread  diameter  and  finish  as  well  as 
alignment  with  the  operating  cylinders.  All  discrepancies  due 
to  wear  or  damage  must  be  corrected.  Practices  that  cause 
premature  failures  such  as  overloading  and  lack  of 
maintenance  must  be  avoided, 

HYDRAULIC  CYLINDER  MAINTENANCE  ANI) 

INSPECTION 

DANGER!;  FAILURE  TO  PROPERLY  INSPECT, 
MAINTAIN,  REPAIR  OR  REPLACE  CYLINDERS  CAN 
RESULT  IN  SERIOUS  INJURY  OR  DEATH. 

The  hydraulic  cylinder  is  a critical  structural  component  of  the 
aerial  device  which  must  be  properly  inspected  and  maintained 
to  avoid  catastrophic  failure  and  free  fall  of  the  boom.  It  is 
imperative  that  appropriate  periodic  inspection  in  accordance 
with  the  owner's  and  maintenance  manuals  be  accomplished 
and  that  any  necessary'  or  recommended  maintenance,  repair, 
rebuilding  or  replacement  be  done.  FAILURE  TO 
PROPERLY  INSPECT,  MAINTAIN.  REPAIR  OR 
REPLACE  CYLINDERS  CAN  RESULT  IN  SERIOUS 
INJURY  OR  DEATH. 

DANGER!  Anv  time  a hydraulic  cylinder  is  drained,  removed 

and  repaired  or  replaced,  it  must  be  refilled  with  hydraulic 

oil  and  tested  hv  cycling  the  booms  from  the  lower 

controls  to  fill  the  cylinders  with  hydraulic  fluid.  The 

upper  boom  must  be  cycled  be  raising  and  lowering  the 

boom  three  cycles  through  45  degrees  of  travel  off 


the  boom  rest  to  insure  filling  the  too  cylinder  of  the 

boom.  If  an  aerial  device  is  operated  with  an  uncharged  or 

improperly  charged  cylinder  DEATH  OR  SERIOUS 

IN-llRV  will  result  from  a free  fall  of  the  booms. 

OWNERSHIP  RECORDS 

Many  of  the  older  units  have  been  difficult  to  locate  because 
they  have  been  retired  or  sold  by  the  original  owner.  If  a unit 
has  been  sold,  we  must  identify  the  current  owners  in  order  to 
pass  on  critical  information  regarding  updated  manuals, 
warnings,  service  and  product  bulletins  and  new  repair  and 
maintenance  advisories  as  they  become  available. 

If  you  have  not  received  an  owner’s  certified  mailing,  we 
do  not  have  you  listed  as  a current  owner.  Please  contact 
the  Asplundh  Unit  Identification  Program  by  mail  at 
12580  E,  Lynchburg  Salem  Turnpike,  Forest,  Virginia 
24551-9725,  or  by  Phone  at  1-800-264-4564  or  Fax 
number  1-804-534-9686.  They  will  take  your  name  and 
the  serial  number  of  the  unit  for  our  records  and  provide 
you  with  a copy  of  the  owner's  bulletin  package  at  a 
nominal  cost.  The  correct  Lift  Model  Number  and  Serial 
Number  is  located  on  the  equipment  nameplate,  which  is 
customarily  mounted  on  the  turntable. 

U is  of  vital  importance  that  current  owners  receive  this 

bulletin  and  aR  Mure  safety  .nrkt£d.Mq.cmating. 

MANUALS.  WARNING  DECALS  AND  BULLETINS 

It  is  imperative  that  every1  owner  and  operator  have  available 
the  appropriate  Owners  Manual.  Operators  Manual,  Parts  & 
Maintenance  & Repair  Manuals  and  a complete  set  of 
Maintenance,  Engineering  and  Product  Bulletins  applicable  to 
the  units  being  operated.  These  may  be  ordered  by  contacting 
the  Asplundh  Unit  Identification  Program  at  the  phone  and  fax 
numbers  given  in  the  preceding  section  and  you  will  be 
provided  wdth  an  order  form  to  obtain  the  packages 
appropriate  to  your  unit.  Please  have  the  serial  number  of 
your  unit  available  when  you  call. 

ASSISTANCE 

ft  is  our  desire  to  locate  all  Asplundh  manufactured  aerial 
devices  that  are  still  in  use  and  to  share  the  above  information 
in  the  interest  of  safe  operation  of  these  units.  Please  review 
this  information  and  respond  by  calling  or  faxing  us  at  the 
above  numbers. 

If  you  have  any  questions  concerning  any  of  the  issues 
contained  in  this  bulletin,  please  call  the  Asplundh  Unit 
Identification  Program  at  1-800-264-4564  or  fax  at 
1-804-534-9686, 

ASPLUNDH  UNIT  IDENTIFICATION  PROGRAM 

For  a complete  transcript  of  this  text,  please  visit  our  website  at 

http://web.asplundh.com/bulletin 
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Washington  in  Review  ByPM,Gm,^r 

Will  the  Ends  Justify  the  Means? 


Ergonomics  Standard 
barreling  forward 

Two  of  the  Occupational  Safety  & 
Health  Administration's  highest  priorities 
in  1999  are  its  proposed  Ergonomics  Stan- 
dard and  a workplace  safety  and  health 
program  rule.  Will  these  proposed  regula- 
tions help  the  employer  to  challenge  and 
overcome  worker  safety  issues,  or  will  they 
distract  the  employer  from  addressing  is- 
sues head-on  in  the  workplace?  That's  the 
big  question  any  time  a regulatory  agency 
proposes  something,  but  it  has  never  been 
more  relevant  than  with  these  two  issues 
and  their  potential  impact  on  employers. 

Secretary  of  Labor  Charles  Jeffress 
says  the  Ergonomics  Standard  will  move 
forward  despite  new  pressure  to  wait  for 
a congressionally-funded  National 
Academy  of  Sciences  study  that  will  re- 
port on  the  best  evidence  with  regard  to 
the  nature,  causes  and  prevention  of  so- 
called  ergonomics  injuries. 

In  November,  Jeffress  stated  that  the 
$890,000  NAS  study  wras  not  designed  to 
prevent  or  delay  the  Agency's  work  on  the 
standard.  According  to  Jeffress,  the  ques- 
tion of  whether  OSHA  could  proceed  on 
its  ergonomics  standard  before  the  study 
wras  completed  had  been  carefully  consid- 
ered and  extensively  discussed.  He  claims 
OSHA  will  give  careful  attention  to  the 
NAS  study  when  it  is  complete.  OSHA 
plans  to  formally  issue  a proposed  rule  in 
1999,  but  a final  version  is  likely  to  take 
several  years  to  complete. 


The  NAS  study  aside,  safety  profession- 
als in  the  tree  care  industry  don't  see  that 
the  proposed  standard  contributes  any  in- 
formation or  procedure  for  preventing 
musculo- skeletal  injuries  or  disorders  that 
is  materially  better  than  what  is  available 
to  employers  right  now'.  Furthermore,  the 
OSHA  draft  is  silent,  and  therefore  unclear, 
on  how  to  determine  if  an  injury  or  disor- 
der is  work-related.  Since  the  proposal 
makes  the  employer  financially  respon- 
sible for  the  worker  incapacitated  by  such 
an  injury,  it  would  seem  reasonable  to  be 
able  to  demonstrate  that  the  injury  was  in- 
deed attributable  to  working. 

Readers  with  Internet  access  may  review 
and  even  download  the  proposed  standard 
at  OSHA’s  Website,  hit  p://www.  osha.gov* 

Safety  and  health 
program  rule 

A draft  version  of  a proposed  OSHA 
rule,  released  in  November  1998,  would 
require  employers  to  establish  workplace 
safety  and  health  programs  to  ensure 
compliance  with  OSHA  standards,  as 
well  as  the  general  duty  clause  of  the  Oc- 
cupational Safety  and  Health  Act. 

OSHA  is  confident  a safety  and  health 
program  rule  will  benefit  employers  and 
their  workers,  but  employers  are  skeptical 
that  a federal  regulatory  agency  can  use  a 
on  e-size -fits -all  approach  to  prescribe  and 
regulate  how  the  employer  creates  a safe 
workplace.  The  agency  is  pursuing  a regu- 
lation rather  than  a standard  for  the  safety 


and  health  program,  but  it  will  be  held  to 
the  same  legal  test  that  standards  meet, 
according  to  OSHA  official  Marthe  Kent. 

OSHA’s  safety  and  health  program 
regulation  would  require  employers  to  de- 
velop comprehensive  safety  programs  for 
their  work  sites,  identify  workplace  safety 
hazards,  provide  information  and  training 
to  workers,  and  implement  safety  controls. 

Employers  are  unhappy  because  the 
draft  is  so  broadly  written  that  any  inspec- 
tor could  disagree  with  how  an  employer 
implements  a program,  serving  as  the  ba- 
sis for  a citation  and  fine.  Employers  are 
concerned  that  even  if  they  fight  a citation 
and  win,  they  will  still  have  spent  a lot  of 
money  in  litigation.  Employers  don't  trust 
OSHA  with  that  kind  of  broad  discretion. 

In  addition,  the  agency's  approach  to  the 
rule  seems  to  open  the  door  for  OSHA  to 
avoid  the  usual  rule-making  process  to 
regulate  hazards,  making  employers  re- 
sponsible for  identifying  hazards  that 
OSHA  may  not  have  identified. 

An  industry  coalition  led  by  the  U.S. 
Chamber  of  Commerce  encourages  the 
development  of  workplace  safety  pro- 
grams, but  believes  that  each  business 
needs  a specifically  tailored  program 
unique  to  its  industry.  They  don't  feel  that 
it  was  what  Congress  had  in  mind  when  it 
passed  the  OSH  Act.  Most  tree  care  em- 
ployers would  undoubtedly  agree. 

Peter  Gerstenberger  is  director  of 
safety  education  for  (he  National  A r- 
borist  Association,  TCI 


Cummins  Diesel  Power 

for  the  Tree  Care  Industry 

B&C  Series  Engines  that  provide  a wide  range  of  Engine  Power.  76-260 
horsepower.  Engines  that  are  designed  to  meet  the  "hew  and  "future  off-Highway 
Emissions  Regulations. 


Cummins  Michigan  Inc 

41216  Vmcenti  Court  * Novi,  MI  48375 
Phone  (248)  473-9000  • Fax  (248)473-8560 
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140  SPECIALIZED  TRUCKS  IN  STOCK! 


33  GVW  A/B  13.000  miles  with  9- 
ton  Manitex  Crane  Model  956  66 

HpqK  HeifliiL  Lihs  New.  S43.5QQ. 


n<aui  iui ty  uuui  iiuih  iu  ictii,  o * 

6 all-wheel  drive.  7-8  diesel  Auto.  37k 
miles  with  6.5  ton  IMT  Crane  44.500. 


zsp.  33  GVW  49.000  miles  With 
14-ton  RO  Crane.  Model  L863.  73* 
hook  height  S51.9QQ 


1984  GMC  8.2  Diesel,  auto  a/b  w/52' 
Hi-Ranger  Bucket.  $24,900 


96  GMC  Topkick  3116  CAT  6sp. 
33.000  GVW.  air  brakes  with  17-ton 
Manitex  118'  Hook  Height.  Super 
Clean  S76.500 


6 Sp.  A/B;  33.000  GVW  w/1 5-ton 
JLG  Cranes  80*  Hook  Height  Call 
for  Info. 


87  Ford  F800  4x4;  7 8 Dsl;  auto; 
33k  GVW;  14'  Dump  Body;  Front 
Bumper  & Rear  Bed  Winches;  31k 


1994  Ford  F800;  8 3 Cummins;  5 
sp/2  sp;  air  brakes  33.000#  GVW; 
12’  flat  dump;  18.000  ongmal 
miles.  Like  New.  $29,500 


(2)  1981-82  4x4  gas  engines. 

UnderCDL  $6,500  ea  (2)1988-90 
Ford  diesel  4x4  Call  for  info. 


•82  Ford  F700  V8,  5sp/2sp  with 
50’  Altec  double  bucket  $1 8,900 


1988  GMC:  8.2  Diesel.  Auto. 

Chip  Body  w / Aenal  Lift  of  CT  50- 
foot  bucket  $37,500 


89  Ford  F800  Crew  Cab;  7 8 Dsl 

Auto;  35k  miles;  Dump  Body 

$19,500 

(4)  Other  Crew  Cab  Stakes  in  Stock! 


(15)  Material  Handling  Buckets  in  Stock; 
41 . 42\  43'.  50'  & 55';  Holan.  Asplundh. 
Teleiect.  Teco.  Etc Call  for  List 


(10)  HIAB;  IMTCO;  National;  Etc 
Knucklebooms  Unmounted  Or  Mounted 

$4,500  And  Up 


1986  GMC  Topkick,  3208  Cat.  5 
spd.  A/B.  w/  8-1/2  ton  Pitman 
Crane.  47  Hook  Height  $16,500 


SHEET  ROCK  LOADERS  BOUGHT  AND 
SOLD  • CALL  FOR  CURRENT  INVENTORY 


Prentice  120-yard  machine 

Diesel  Pony  engine,  on  gas  Int'l. 

$12.500  


87  Gradall  Model  552-2S  10-ton 
Mat.  Handler  23'  Max  Lift;  has 
Winch.  Forks.  Bucket.  Pole 


*87  GM7  GMC,  8.2  Dsl.  6 sp.  30 
GVW.  A/B.  12'  Stake  Lift  Gate. 
22k  miles.  IMT  Knuckle-boom.  25' 
Side  Reach.  $22,500 


(10)  32'  to  42*  Bucket  Trucks;  Gas  & 
Diesel Call  for  Sale  Price 


(30)1 


Buckets;  28'  to  36'  In  Stock 

Call  For  Price  List 


(8)  Single  Axle  KnuckJeboom  Trucks  • 
Ford.  GMC.  Internationals 
Call  For  List  A Prices 


(10)  Chip  Body  Dumps  in  Stock; 
Call  For  Prices  & Descnptions 


(5)  Fuel  Trucks  Steel  or  Alum. 

$4.900  and  Up 


Opdyke’s 


T ruck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 

(215)  721-4444 
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Branch  Office 

News  for  the  Business  of  Tree  Care 


Recruiting 
Plan  to  Hire  Winners 


By  Wayne  Outlaw 


A successful  tree  care  company, 
like  any  other  growing  and 
dynamic  business,  must  have 
talented  people.  To  fill  that  need,  there 
must  be  an  effective  recruiting  plan  that 
is  implemented  consistently,  not  just 
when  a need  is  apparent. 

An  intelligent  individual  would  not 
begin  a large  landscaping  job  without  a 
plan,  yet  many  companies  go  about  the 
most  critical  task  of  acquiring  the  human 
capital  for  their  growth  and  continued 
success  in  a haphazard  manner  without 
a clearly  defined  recruiting  plan.  As  a 
result,  these  organizations,  especially  in 
low  unemployment  areas,  tend  to  have 
an  inadequate  flow  of  candidates  to  en- 
sure adequate  candidate  quality  and  fill 
key  positions.  This  is  especially  true  of 
companies  that  have  seasonal  needs. 

If,  for  example,  responsibilities  in  the 
hiring  process  are  not  clear,  an  important 
task — such  as  background  checks  or 
checking  references — may  be  left  undone. 
A sharp  person  may  even  slip  through  your 
fingers  and  be  hired  by  a competitor  be- 
cause you're  not  actively  looking  when  the 
individual  contacts  you. 

A systematic  approach  to  staffing  will 
help  to  resolve  these  problems  and  pro- 
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vide  the  best  opportunity  to  hire  people 
who  match  the  job  and  have  the  greatest 
chance  of  success.  With  the  shortage  of 
good  candidates  and  high  turnover  in  the 
green  industry,  it  is  in  a company’s  in- 
terest to  do  the  best  job  possible  in 
recruiting. 

Hiring  targets 

The  first  element  of  an  effective  re- 
cruiting plan  is  to  establish  hiring  targets, 
which  are  detailed  projections  or  esti- 
mates of  future  hiring  needs  for  each 
position  and  location.  They  are  arrived 
at  by  first  identifying  the  specific  posi- 
tions where  turnover  is  expected  during 
the  year.  Based  on  past  history  and  per- 
formance of  current  individuals, 
estimates  can  be  made  of  the  number  that 
will  need  to  be  replaced  during  the  year 
in  each  position. 

Next,  look  at  the  additional  positions 
to  be  added  because  of  growth  or  pro- 
motions. Remember,  some  positions  may 
have  to  be  filled  more  than  once  during 
the  year.  Third,  identify  the  number  you 
will  have  to  hire  in  each  position  and 
location  to  ensure  that  the  organization 
is  fully  staffed.  Based  on  feedback  at 
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seminars  organized  by  the  Outlaw 
Group,  most  companies  do  not  become 
overstaffed,  but  fail  to  continuously  re- 
cruit to  ensure  they  are  fully  staffed.  A 
company  can  always  increase  its  perfor- 
mance by  adding  a top  performer. 

Once  specific  targets  by  position  and 
location  are  established,  determine  the 
level  of  qualified  candidate  flow  re- 
quired to  meet  those  targets.  By 
reviewing  recruiting  history  for  a posi- 
tion, the  average  number  of  candidates 
needed  to  fill  one  vacancy  can  be  deter- 
mined. You  can  use  this  to  determine  the 
number  of  applicants  needed  to  fill  one 
job,  and  in  turn,  the  total  applicant  flow 
required.  It  is  very  easy  for  an  owner  or 
manager  to  underestimate  the  need  for 
candidates  because  they  tend  to  remem- 
ber only  the  candidates  that  are  selected 
for  final  consideration. 

Sources  of  staff 

To  begin  the  recruiting  plan,  identify 
sources  of  current  and  past  staff  mem- 
bers. Select  the  sources  that  have 
produced  positive  results  on  which  to 
concentrate  your  efforts.  Because  of  the 
intense  competition  for  top  people,  it  will 


be  necessary  for  you  to  develop  creative 
sources.  In  today’s  employment  environ- 
ment, you  cannot  simply  run  an  ad  and 
hope  you  will  get  the  quality  and  quan- 
tity needed. 

Many  hiring  mistakes  can  be  eliminated 
by  first  clearly  defining  the  job.  This  must 
be  done  before  determining  the  hiring  cri- 
teria for  each  position,  such  as  education, 
physical  capability,  skills,  experience  and 
values.  Unfortunately,  some  companies 
hire  a person  and  then  adapt  the  job  to  fit 
the  person's  skills.  Once  the  job  is  defined, 
determine  which  of  the  hiring  criteria  are 
“Musts”  and  which  are  “Preferreds  .” 
Musts  are  those  qualifications  a person 
must  have  to  be  a candidate.  Preferreds  are 
the  other  criteria  that  you  would  like  the 
candidate  to  have. 

Assigning  responsibility 

Lastly,  decide  who  will  be  responsible 
for  each  specific  part  of  the  recruiting 
plan.  Most  organizations  exercise  too 
little  or  too  much  control  in  the  hiring 
process.  Those  responsible  for  the  per- 
formance of  the  person  hired  should  have 
a say  in  who  is  hired  while  upper  man- 
agement ensures  quality  and  consistency. 

If  hiring  is  delegated  to  first-line  man- 
agers, they  have  a vested  interest  in  the 
success  of  those  they  hire,  but  the  quality 
of  hire  may  vary'.  First-line  managers  may 
not  have  the  skills  or  experience  to  be  ef- 
fective. Often,  good  candidates  may  be 
missed  because  managers  are  looking  only 
at  their  hiring  needs  or  may  even  feel 
threatened  by  a top-quality  candidate. 

If  hiring  is  handled  centrally,  the  or- 
ganization tends  to  do  a better  job  of 
uniform  candidate  quality,  but  it  tends  to 
be  slow  and  cumbersome.  The  best  can- 
didates may  be  lost  because  they  tend  to 
get  other  offers  more  quickly. 

The  first-line  manager  should  be  in- 
volved in  hiring  to  speed  the  process  and 
obtain  commitment  to  the  candidate’s 
success.  Central  control  can  be  exercised 
to  ensure  uniformity,  quality  and  adher- 
ence to  legal  requirements. 

A well-developed  recruiting  plan  will 
allow  a tree  care  company  to  search  con- 
stantly for  high  performing  individuals 
with  minimum  effort.  After  the  recruiting 


plan  has  been  established,  its  effectiveness 
and  candidate  flow  should  be  evaluated 
periodically  to  ensure  it  will  support  future 
hiring  needs. 

A tree  care  company  depends  on  an 
ample  supply  of  top- performing  employ- 
ees to  meet  customer  needs.  Acquiring 
this  human  capital  is  everyone’s  respon- 
sibility. 


Wayne  Outlaw  is  author  of  Smart  Staff- 
ing: How  to  Hire.  Reward,  and  Keep  Top 
Employees  for  Your  Growing  Company. 
In  it.  he  presents  solutions  to  the  specific 
challenges  listed  above.  Outlaw  speaks 
and  consults  to  help  organizations  in- 
crease their  results  through  employee 
performance.  He  can  be  reached  at  800- 
347-9361  or  www.srnartstaffing.net  TCI 


Firewood  Processing  Equipment 
LOG  SPLITTERS 

LIGHT  PROFESSIONAL  MODELS 

From  $1,495 

3-Point  Tractor-Mount  PTO  - Powered  Models 
Available  From  $1,465 

MID-SIZED  PROFESSIONAL  MODELS 

From  $2,925 

Heavy  Duty  Beam.  Standard  4-way  wedge 

LARGE  PROFESSIONAL  MODELS 

From  $4,775 

3-Point  Tractor-Mount  PTO  - Powered  Models 
Available  From  $2,875 


BRUTE 

CONVEYORS 

NEW  DESIGN  TOP-DRIVE 
HYDRAULIC  CONVEYORS 

From  $2,845 

12.  16.  20.  24.  28  & 32  FT  Length 

ORIGINAL  BRUTE  Conveyors  From  $4,675 


LOG-LENGTH  FIREWOOD 
PROCESSORS 


Self-Powered 

PTO-Powered 


From  $18,250 
From  $14,500 


All  BRUTE  Machines  come  with  a full  12-month  Warranty 

FOR  COMPLETE  INFORMATION  ON  MODELS/OPTIONS  AVAILABLE 
AND  FOR  PACKAGE  DEALS,  CALL  1-800-261-9301 
BRUTE  MANUFACTURING  CORPORATION 
RR2,  BOX  314,  ROUTE  103,  EAST  CLARENDON,  VT  05759 
TEL:  (802)  733-9301  FAX:  (802)  773-9730 
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57th  Annual  Conference 

& Trade  Show 


Excelsior  Hotel  & 
6tatehouse  Convention  Center 
April  11-0 

Little  Dock,  Arkansas 


For  registration  contact:  336-789-4747 

(Southern  Chapter 

International  (Society  of  .Arboriculture 
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Industry  Almanac 


Events  & Seminars 

April  9-12,  1999 

Student  Society  of  Arboriculture 
Annual  Conference  and  Job  Fair 
Eagle  Bluff 
Lanesboro.  MN 

Contact:  Tim  Walsh  (715)  346-421 1 


April  10,  1999 

Washington  State  Historical  Society 
Celebrating  Washington’s  Trees 
State  History  Museum 
Tacoma.  WA 
Contact:  (253)  798-5879 

April  10-13,  1999 

Southern  Chapter  - ISA 

Annual  Conference  and  Trade  Show 

Little  Rock,  AR 

Contact:  Dwayne  (336)  789-4747 

April  24,  1999 

MAC-ISA  Tree  Climbing  Competition 
Druid  Hill  Park 
Baltimore.  MD 

Contact:  Nancy  Herwig  (703)  753-0499 

April  28  - May  2,  1999 

Western  Chapter  - ISA 

Annual  Conference  and  Trade  Show 

Mandalay  Beach  Resort 

Oxnard,  CA 

Contact:  916-641-2990 

May  2-4,  1999 

Governor's  Conference  on  Greenways 

and  Trails 

Roanoke  Marriot 

Roanoke,  VA 

Contact:  (804)  798-0045 

May  10,  1999 

MCFC  Symposium: 

The  Impact  of  Forest  Corridors  in  the 
Community:  Proposed  and  Existing 
Wyndham  Garden  Hotel 
Annapolis,  MD 

Contact:  Mike  Grant  (410)  260-8595 

June  13-15,  1999 

ISA  Florida  Chapter 
Westin  Innisbrook  Resort 
Palm  Harbor,  FL 
Contact:  (727)  786-2928 

July  1 - 3,  1999 

American  Association  of  Botanical  Gar- 
dens and  Arboreta 
Annual  Conference 
British  Columbia 

Contact:  Dorothy  610-925-2500  ext.  1 1 


July  23  - 25,  1999 

ALCA  Masters  in  Management 
Hilton  Chicago  O' Hare  Airport 
Chicago,  IL 
Contact:  703-736-9666 

August  1 - 4,  1999 

International  Society  of  Aboriculture 
75th  Annual  Conference  & Trade  Show 
Stamford,  CT 

Contact:  Lisa  Thompson  at  217-355-941 1 

August  31  - September  3,  1999 

National  Urban  Forest  Conference: 
Building  Cities  of  Green 
Seattle,  WA 

Contact:  Cheryl  Kollin  (202)  955-4500 

September  13-15,  1999 

Amercian  Society  of  Landscape  Architects 
Annual  Meeting  & Expo 
Boston,  MA 

Contact:  (202)  216-2336 

September  20-22,  1999 

Pacific  Northwest  Chapter  - ISA 
1999  Annual  Conference 
Contact:  503-585-4285 

September  29  - October  2,  1999 

ASCA  32nd  Annual  Conference 
San  Antonio,  TX 
Contact:  (301)  947-0483 

October  1,  1999 

Washington  Association  of  Landscape 

Professionals 

Trade  Show  & Field  Day 

King  County  Fairgrounds 

Enumclaw,  WA 

Contact:  (800)  833-2186 

October  29-31,  1999 

74th  Annual  Meeting  and  Tree  Expo 
NJ  Shade  Tree  Federation 
Four  Points  Sheraton  Hotel 
Cherry  Hill,  NJ 

Contact:  Bill  Porter  (732)  246-3210 

November  4-6,  1999 

TCI  EXPO  99 

Indiana  Convention  Center  & RCA  Dome 

Indianapolis,  Indiana 

Contact:  Carol  Crossland  (800)  733-2622 


Send  information  on  your  event  to:  Tree  Care  Industry , PO  Box  1094 , 
Amherst , NH  03031-1094.  Fax:  603-672-2613; 

E-mail:  Garvin@natlarb.com  TCI 


LockJack 

The  only  mechanical 
Ascending  / Descending  device 


fl!  Approved 


Call  for  more  information! 

$329 


Dealer  Inquiries  Welcomed! 

Visit  our  newest  location 
in  Charlotte,  NC! 

(704)595-9395 


Arborist 
wBW.w1sherriU.com 

1-800-525-8873 
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August  1-4, 1999 
Stamford,  Connecticut 


Contact  ISA  today  at 
(217)  355-9411 
for  your  1999 
Preliminary  Program 

or  check  out 
Conference  details 
on  the  ISA  website  at 
www.isa-arbor.com 


Business  of  Tree  Care 

in  Cancun 


New  Executive  Vice  President 
Cynthia  Mills,  CAE,  introduces  her- 
self to  the  membership  at  the 
Welcome  Breakfast. 


The  NAA’s  Winter  Management  Con- 
ference in  Cancun,  which  was  held  on 
Jan.  26-31,  1999,  was  a success  from 
every  perspective.  A full  slate  of  infor- 
mative talks  gave  attendees  valuable 
advice  on  running  a tree  care  business. 
Adventurous  water  tours  and  intriguing 
visits  to  Mayan  historical  sites  added  an 
exciting  side  to  the  main  focus  of  the 
conference — running  a profitable  tree 
care  company. 

Winter  Management  Conference  al- 
ways allows  ample  opportunity  for 
attendees  to  network  and  discuss  com- 
mon concerns  involved  in  managing  a 
tree  care  business.  Cancun  provided  an 
exotic  flavor,  making  it  the  perfect  get- 
away for  everyone. 

Winter  Management  Conference  2000 
will  be  held  on  Feb.  15-20,  2000  at  the 
breathtaking  Southhampton  Princess  in 
Bermuda.  For  more  information,  contact 
Carol  Crossland  at  603-673-3311. 


In  addition  to  tours,  business  meetings, 
and  educational  sessions,  Winter  Man- 
agement Conference  offers  ample 
opportunity  for  networking.  Company 
owners  share  strategies  and  successes 
in  a relaxed  setting. 


Chris  Nichols,  product  manager  of  Tree 
Products,  Vermeer  Manufacturing  Co., 
presents  Lauren  Lanphear.  president  of 
Forest  City  Protection  Company  with  a 
certificate  representing  an  all-expense- 
paid,  three-day  trip  to  Pella,  Iowa. 


Jim  Osborne,  vice  president  of  Industrial  En- 
gines for  Cummins  Michigan,  Inc., 
congratulates  Ron  Cook  of  County  Tree  Pres- 
ervation for  winning  one  of  the  five  discount 
vouchers,  each  worth  $1 ,000  toward  the  pur- 
chase of  a Cummins-powered  chipper. 
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A visit  to  the  ancient  Mayan  ruins  at  Tulum  was  among 
more  than  half  a dozen  exciting  and  educational  tours 
as  part  of  the  conference. 


1999  NAA  Board  of  Directors:  (l-r  back  row):  Mark  Shipp.  Ogilvy,  Gil- 
bert, Norris  & Hill  Insurance;  Thomas  J.  Golon,  Wonderland  Tree  Care, 
Inc.;  Rusty  Girouard,  Madison  Tree  Service,  Inc.;  Dan  Christie,  Metro- 
politan Forestry  Services,  Inc.;  Gregory  S.  Daniels,  The  F.A.  Bartlett 
Tree  Expert  Co.;  John  C.  Britton,  Britton  Tree  Service,  Inc.  (front  row) 
Mark  Tobin,  Hartney/Greymont;  James  Allard,  Asplundh  Tree  Expert 
Company;  John  R.  Wright,  Wright  Tree  Service,  Inc.;  Tim  Johnson, 
Artistic  Arborist. 


Outgoing  president  Paul  Wolfe  (I.)  transfers 
the  gavel  to  John  R.  Wright. 
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NAA  Forum  By  Robert  Rouse 


3 With  Arboriculture 
'98  Career  Days 


Results  of  the  first  NAA  Student 
Career  Days  Arboricultural 
Skills  competition  at  TCI  EXPO 
'98  are  tabulated!  Students  from  a num- 
ber of  universities,  two-year  colleges, 
and  lob  Corps  training  programs  com- 
peted in  the  Student  Career  Days 
Arboricultural  Skills  competition.  Con- 
gratulations to  al  l w ho  participated,  they 
are  all  winners! 


ArborMaster  Training,  Inc. 

Drawing  Industry  and  Education  Closer 

In  addition  to  the  extensive  training  that  Ken  Palmer  and 
Rip  Tompkins  of  ArborMaster  Training  conduct  throughout 
the  w orld  every  year,  they  have  also  become  arboriculture  am- 
bassadors, educating  young  people  about  the  tree  care  industry. 

In  1998,  Palmer  and  Tompkins  launched  a pilot  collegiate 
training  program,  sponsored  by  Husqvama  Forest  & Garden 
Co.,  w hich  included  four  colleges— University  of  Wisconsin, 
Stevens  Point;  Western  Illinois  University;  Northeast  Iowa 
Community  College;  and  University  of  Minnesota— each  writh 
members  of  the  Student  Society  of  Arboriculture, 

“The  ArborMaster  Collegiate  Training  program  is  designed 
to  enhance  existing  curriculum  as  well  as  encourage  students 
toward  a career  in  the  field  of  Arboriculture,"  says  Palmer. 

ArborMaster  Training  conducted  four-day  training  sessions 
at  each  school,  including  safe  and  efficient  climbing  tech- 
niques as  well  as  safe  use  of  a chain  saw.  Participants  from 
each  school  will  be  invited  to  compete  for  top  honors  and  ar- 
borist equipment  at  the  3rd  Annual  Student  Society  of 
Arboriculture  Conference  and  Job  Fair  in  Lanesboro,  Minn,, 
April  9- IK  1999. 

“In  order  to  make  an  even  greater  impact  in  1999,  we  are 


Ken  Palmer  of  ArborMaster  Training  and  Tim 
Jackson  of  Davey  Tree  Expert  Company  help 
Cory  Gritzmacker  from  Milwaukee  Area  Techni- 
cal College  prepare  for  his  work  climb. 

focusing  our  efforts  on  training  instructors,"  explains 
Tompkins.  “We  hope  to  assist  them  by  introducing  the  latest 
equipment  and  most  current  Held  practices  which  will,  in  turn, 
better  prepare  the  next  generation  of  arborists  when  they  en- 
ter the  workforce,” 

In  addition  to  the  collegiate  programs.  Palmer  and 
Tompkins  share  information  about  the  arboriculture  profes- 
sion with  high  school  students  in  the  New  England  area,  w hich 
is  considered  home  base  when  they  are  not  on  the  road. 

Educators  interested  in  attending  the  free  training  program 
this  summer  can  call  ArborMaster  Training  at  860-429-5028, 


>tude 
lEXP 


Terry  Krafclk  shows  Lynn 
Schenkenbergerfrom  Milwau- 
kee Area  Technical  College 
how  to  install  a Preformed 
Line  Tree-Grip  dead-end. 


Josh  Tankersly  from 
Arbor  Care  monitors 
student  competitors  in 
the  work  climb  event. 
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On  the  TCI  EXPO  trade  show  floor  students 
nity  to  try  out  new  equipment 

The  NAA  Student  Career  Days  was 
sponsored  by  Arbor  Care,  Davey  Tree 
Experts.  Bartlett  Tree  Expert  Com- 
pany, SavATree,  Treemasters, 
ArborMaster  Training,  and  Bandit  In- 
dustries. Additional  support  and 
assistance  was  provided  by  Preformed 
Line  Products,  Sierra  Moreno  Mercan- 
tile Company,  Bishop  Company,  and 
Student  Society  of  Arboriculture. 

Dane  Buell  of  Arbor  Care  took  the 
lead  in  organizing  the  Arboricultural 
Skills  competition,  while  Ken  Palmer 
and  Rip  Tompkins  of  ArborMaster 
Training  provided  technical  assistance, 
put  on  a climbing  workshop  for  students, 
and  managed  the  climbing  segment. 

The  idea  for  an  NAA  Student  Career 
Days  was  conceived  three  years  ago  as 
a way  to  bring  together  students  of  ar- 
boriculture, urban  forestry,  ornamental 
horticulture,  and  tree  trimming  technol- 
ogy with  professionals  from  the  tree  care 
industry.  Since  then  the  event  has  grown 
and  last  year  the  Arboricultural  Skills 
competition  was  added. 

Student  attendees  were  invited  to  TCI 
EXPO  T98  as  pan  of  NAA  Student  Ca- 
reer Days,  where  they  were  welcome  to 
attend  all  educational  seminars  for  free. 
Bands  of  enthusiastic  students  roamed 
the  floor  of  TCI  EXPO,  asking  questions 
and  trying  out  equipment.  Many  of  the 
exhibitors  commented  on  how  refresh- 
ing it  was  to  see  young,  bright  faces  and 
how  they  enjoyed  talking  to  students 
who  w'ere  excited  about  arboriculture. 


What  most  of  the  ex- 
hibitors did  not  get  a 
chance  to  see  was  the 
impressive  skills 
competition  and 
w orkshop  on  that  Sat- 
urday  at  the 
Baltimore  Zoo, 

The  students  were 
hosted  by  Henry  Bell, 
the  Baltimore  Zoo's 
staff  arborist.  Bell 
was  the  "behind-the- 
scenes  guy"  who 
have  an  opportu-  gave  invaluable  assis- 
tance in  planning  the 
day's  event.  He  gave 
a very  informative  walking  tour  of  the 
zoo,  discussing  the  intricacies  of  man- 
aging trees  in  an  area  that  contain  large 
and  small  animals  of  all  types  and  be- 
haviors, experience  frequent  new 
construction,  and  suffers  from  constant 
pedestrian  traffic.  One  fascinating  aspect 
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of  the  tour  was  Bell’s  ability  to  contrast 
real  examples  between  trees  that  were 
neglected  (before  the  zoo  established  a 
tree  care  program)  and  trees  that  were 
managed  properly  (once  sound  tree  care 
practices  were  established}. 

The  competition  started  Friday  af- 
ternoon with  a written  exam  facilitated 
by  Arbor  Care  and  a safety  equipment 
inspection  test  organized  and  facili- 
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tated  by  Joe  Bones  of  Bartlett  Tree 
Expert  Company. 

Many  professionals  from  the  tree  care 
industry  worked  together  to  ensure  the 
success  of  the  Arboricultural  Skills  com- 
petition. A local  Davey  Tree  Expert  crew 
provided  a crown  cleaning  to  prepare  the 
competition  trees.  Ken  Palmer  and  Rip 
Tompkins  of  ArborMaster  Training 
worked  with  Dane  Buell  to  set  up  two 
challenging  tree  climbing  courses,  one  in 
a medium-sized  white  oak  and  another 
in  a large,  mature  red  oak.  Arbor  Care 


List  of  Career  Events  and 
Employment  Resources 


NAA  Student  Career  Days’99  at  TCI-EXPO'99,  featuring  Arboricultural  Skills 
Competition  and  Job  Fair,  in  Indianapolis,  Nov.  4-6th: 

Call  Bob  Rouse  at  800-733-2622,  ext.  1 17,  or  e-mail:  ijr@jlc.net. 
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The  4th  Annual  SSA  Conference  and  Job  Fair. 

The  conference  hosts  the  North  American  Professional  ArborMaster  Skills 
Competition  and  will  be  held  in  Steven’s  Point,  WI.,  on  September  24-27,  1999. 
Call  Tim  Walsh  at  715-346-421 1,  or  e-mail:  twalsh@uwsp.edu. 


Classified  Job  Listings  in  every  issue  of  TCI  magazine. 


To  contact  Job  Corp  students  from  Job  Corp  Centers  in  Arkansas,  Illinois, 
Kentucky,  and  Oregon,  call  Lynn  Kindsvatter  of  ACRT 
at  800-847-3541,  ext.21 1,  or  e-mail:  lynnk@acrtinc.com. 


Bob  Reeder  from  Trees, 
Inc.  talks  with  a pro- 
spective employee  at 
the  Job  Fair. 
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sponsored  the  “Arbor  Care  Shuttle"  van 
to  transport  students  between  the  Balti- 
more Convention  Center  and  the 
Baltimore  Zoo.  Bruce  Phillips  of 
Treemasters  and  Don  Becker  from 
SavATree  set  up  the  Throw  Line  com- 
petition with  multiple  targets  to  add 
varying  degrees  of  difficulty.  Terry 
Krafcik  of  Preformed  Line  Products  fa- 
cilitated a fun  and  informative  cabling 
workshop/competition  with  donated 
TREE  GRIP  Dead-ends,  and  TREE- 
CROTCH  Grips  to  which  Sierra  Moreno 
Mercantile’s  Don  Blair  donated  lag 
hooks  and  installation  equipment. 

Students  attended  NAA  Student  Ca- 
reer Days  from  the  Maryland  area  and 
from  as  far  away  as  Nova  Scotia  and 
Ontario,  Canada.  American  students 
traveled  from  as  far  as  Oklahoma,  Wis- 
consin, Massachusetts  and  Georgia. 

Job  Corps  students  from  ACRT’s 
Pine  Knot  Job  Corps  Center  in  Pine 
Knot.  Ky.,  also  competed  in  the  skills 
competition,  showing  off  what  they 
learned  during  their  training. 

The  skills  competition  was  divided 
into  collegiate  and  vocational.  Voca- 
tional competitors  competed  in  the 
same  events  as  collegiate,  minus  the 
written  exam.  The  overall  results  are 
as  follows: 
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Employment 

Projections 


Vocational  Arboricultural  Skills  Competition: 

1VT  place  Andrew  Duffy  Pine  Knot  Job  Corps  Center 

2ftd  place  Mike  Vigh  Pine  Knot  Job  Corps  Center 

3^  place  Andrew  Rowan  Pine  Knot  Job  Corps  Center 

Collegiate  Arboricultural  Skills  Competition: 

1st  place  Mike  Stanonik  University  of  Wisconsin  - Steven's  Point 

2nd  place  Tim  Stabile  University  of  Massachusetts  - Amherst 

3rd  place  Cory  Gritzmacher  Milwaukee  Area  Technical  College 

Here  are  the  individual  event  results  for  the  collegiate  competition; 

Written  Exam: 

1st  place  Lynn  Schenkenberger  Milwaukee  Area  Technical  College 

2nd  place  Jen  Zeier  Milwaukee  Area  Technical  College 

3rd  place  Jesse  Jablonski  Milwaukee  Area  Technical  College 


Work  Climb  Tree  “A”: 

Pplace  Tim  Stabile 

2nd  place  Mike  Stanonik 

3,d  place  Matt  Koepnick 

Work  Climb  Tree 

1st  place  Aaron  Hau 

2nd  place  Leonard  Laronde 

3rd  place  Dan  Farvour 

Throw  Line  Competition: 

1st  place  Mike  Stanonik 

2^  place  Tim  Stabile 

3rd  place  Nick  Philp 


University  of  Massachusetts  - Amherst 
University  of  Wisconsin  - Steven's  Point 
University  of  Wisconsin  - Steven's  Point 

Milwaukee  Area  Technical  College 
Nova  Scotia  Agricultural  College 
Milwaukee  Area  Technical  College 

University  of  Wisconsin  - Steven's  Point 
University  of  Massachusetts  - Amherst 
North  Metro  Technical  College  - Atlanta 


The  result  from  Manpower's  Em- 
ployment Outlook  Survey  for  the 
second  quarter  of  1999  is  in — and  the 
news  is  encouraging  if  you  are  a job- 
seeker. Manpower  Inc,  is  the  world's 
largest  staffing-services  firm.  Four 
times  a year  they  conduct  an  Employ- 
ment Outlook  Survey  to  gauge  the 
short-term  hiring  plans  of  companies. 
More  than  15,000  employers  in  close 
to  500  cities  are  surveyed. 

The  survey's  results  for  the  second 
quarter  of  1999  show  that  overall  29  per- 
cent of  businesses  are  planning  staff 
increases,  while  only  6 percent  expect  a 
workforce  decrease.  Although  the  survey 
is  not  sensitive  enough  to  measure  the 
tree  care  industry  or  even  the  green  in- 
dustry as  a whole,  it  does  measure 
construction  and  service  industries.  Job 
growth  in  these  two  industries  is  a good 
indicator  of  anticipated  growth  in  the  tree 
care  industry.  In  the  survey,  36  percent 
of  construction  and  3 1 percent  of  service 
businesses  are  planning  to  add  employ- 
ees, while  only  4 percent  in  each 
category  are  planning  to  cut  their 


Cabling  Competition: 

V1  place  Leonard  Laronde  & Tim  Stabile 

Nova  Scotia  Agricultural  College  / University  of  Massachusetts  - Amherst 

2nd  place  Matt  Koepnick  Sc  Mike  Stanonik 

University  of  Wisconsin  - Steven's  Point 

3rd  place  Cory  Gritzmacher  Sc  Mark  Ockerland 

Milwaukee  Area  Technical  College 


Congratulations  to  all 
the  students 

Each  participant  received  certifi- 
cates and  gifts  provided  by  the  NAA, 
Bishop  Company,  Arbor  Care  and 
Bandit  Industries. 

Next  year's  NAA  Student  Career  Days 
will  take  place  on  Nov.  4-6,  1 999,  at  TCI 
EXPO  in  Indianapolis,  ind.  The  primary 
events — Jobs  Fair  and  the  Arboricultural 
Skills  Competition— will  be  held  on  Fri- 
day, Nov.  5 and  Saturday,  Nov.  6, 

Plans  are  being  laid  to  make  I999's 
Career  Days  the  best  yet,  including  better 
and  bigger  awards,  and  interesting  semi- 
nars. Students,  advisors.  Job  Corps 
instructors  and  tree  care  professionals 
should  put  this  date  in  their  calenders  now, 
so  your  professional  training  program  or 
tree  care  company  can  benefit  later! 
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Tim  Stabile  from  University  of  Massachusetts  demonstrates 
his  limb-walking  technique  during  the  work  climb  event. 


workforce.  Note:  the  results  are  adjusted 
so  that  they  do  not  reflect  seasonal  hir- 
ing patterns. 

In  the  long  term,  the  “good”  news 
for  job-seekers  continues.  The  US  Bu- 
reau of  Labor  Statistics  (BLS)  predicts 
long-term  employment  growth  statistics 
for  United  States  industries.  They  project 
a 10-20  percent  employment  growth  in 
the  overall  green  industry  from  the  pe- 
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riod  of  1996  to  2006. 

Indeed,  this  is  truly 
good  news  for  all 
members  of  our  in- 
dustry, however,  it 
does  have  a down- 
side. 

Many  tree  care 
businesses  are  al- 
ready experiencing  a 
labor  shortage.  Imag- 
ine what  this  could 
be  like  if  the  growth 
our  industry  is  expe- 
riencing continues 
through  the  year 
2006.  The  determin- 
ing factor  for  the  success  of  your 
business  may  not  be  how  many  contracts 
you  are  awarded,  but  instead,  how  many 
employees  you  can  retain! 

The  BLS  also  makes  projections  on 
the  growth  of  the  labor  force,  defined  as 
those  persons  working  or  looking  for 
work.  The  overall  labor  force  is  projected 
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to  grow  1 1 percent  from  1996-2006,  this 
is  down  from  the  14  percent  growth  rate 
during  the  previous  ten-year  period 
(1986-1996). 

What  does  this  all  mean  to  the  aver- 
age tree  care  company?  If  you  are  not 
considering  how  to  hire  your  next  em- 
ployee, you  will  be  soon.  It  also  means 
that  those  companies  who  can  find  and 
train  good  employees  efficiently  will 
have  more  success  in  the  future. 

What  are  your  options? 

Get  your  company  name  out  there! 
Attend  and  support  career  fairs,  such  as 
NAA  Student  Career  Days  at  TCI  EXPO 
’99  in  Indianapolis  and  the  Student  So- 
ciety of  Arboriculture’s  (SSA)  annual 
conference.  Students  will  remember  your 
name  as  a progressive  company  they 
would  enjoy  working  for  when  deciding 
which  of  the  many  job  offers  they  will 
accept. 

Start  a company  training  program. 
By  using  training  materials  from  the 
NAA  and  ISA,  you  can  establish  your 
own  company  training  program.  In- 
house  training  helps  lower  job 
turnover  by: 

1.  making  your  employees  know  you 
value  their  safety  and  knowledge; 

2.  keeping  your  employees  interested 
in  learning  new  techniques. 

Put  some  “bite”  into  your  training  pro- 
gram by  offering  pay  raises  contingent 
upon  completion  of  training. 

Consider  how  you  will  train  minority 
workers . The  NAA  has  a number  of 
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training  programs  in  Spanish.  Tailgate 
Safety,  a complete  safety  meeting  pro- 
gram, will  soon  be  added  to  the  list  of 
videos  and  training  programs  available 
in  Spanish.  The  ISA  will  shortly  be  re- 
leasing the  new  Spanish-English 
Reference  Guide  of  Terms  for  Arborists. 

Work  on  putting  together  a benefit 
package . Employees  are  often  willing  to 
accept  lower  wages  for  superior  benefits. 
Managing  benefit  costs  is  a tricky  issue, 
especially  for  small  companies.  Remem- 
ber to  expand  your  horizon  if  you  are  a 
small  company.  You  may  not  be  able  to 
offer  full  medical,  but  you  could  try  to 
offer  catastrophic  health  insurance. 
These  policies  cost  less  than  full  medi- 
cal by  restricting  coverage  to  serious 
illness  and  hospitalization.  Housing  is 
another  benefit  that  may  be  an  option. 
More  and  more  companies  are  consider- 
ing employee  housing  to  attract  younger 
workers  with  new  families. 

Support  vocational  and  alternative 
employee  training  programs , such  as 
local  vocational  high  schools  and  Job 
Corps  programs.  Stay  in  contact  with  the 
school  or  Job  Corps  center.  Offer  to  put 
on  a seminar,  demonstration  or  teach  a 
class.  This  will  give  you  the  opportunity 
to  give  something  back  to  your  commu- 
nity while  also  making  good  contacts 
with  teachers  and  training  instructors. 
You  will  get  to  meet  and  observe  poten- 
tial employees  in  action.  Many 
vocational  high  schools  offer  landscape 
technology  courses  but  do  little  to  inform 
students  about  opportunities  in  arbori- 
culture. This  is  where  you  can  offer 
assistance.  TCI 


Sponsors  & Volunteers 

The  National  Arborist  Association 
thanks  the  dedicated  students  and  stu- 
dent advisors,  many  of  whom  travelled 
great  distances  to  attend  the  3rd  annual 
Student  Career  Days  '98  at  TCI  EXPO. 


The  NAA  also  thanks  the  following 
companies  and  persons  for  providing 
support  and  donating  their  valuable  time 
to  Student  Career  Days.  Thanks  to  all  for 
a successful  event! 
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Safety  & Education  By  Joseph  Desc 


The  ace  idem  occurred  on  a sunny, 
windless  spring  day  in  San  Di- 
ego Calif.  My  ground  man,  Chris, 
and  I were  working  about  a mile  from  the 
beach.  From  the  top  of  the  tall  eucalyp- 
tus, l could  see  the  glassy  ocean  and  the 
swells  rolling  in  from  the  horizon.  It  was 
the  middle  of  the  afternoon  and  we  were 
in  the  final  stages  of  lowering  branches 
from  the  top  of  the  last  tree.  We  were  hop- 
ing to  finish  in  time  to  go  surfing. 
Throughout  the  day,  Chris — who  couldn't 
see  the  ocean  from  the  ground— would 
yell  up  to  me  for  surf  reports.  1 would  re- 
peatedly tell  him  it  was  glassy,  and  I could 
see  the  swells  stacked  up  all  the  way  out 
to  sea. 

The  neighbors  marveled  at  my  arboreal 
acrobatics  and  engineering  skills.  They 
came  from  around  the  neighborhood  to  get 
a closer  look  at  the  spectacle.  Seeing  the 
opportunity  to  meet  some  of  her  new 
neighbors,  the  homeowner  set  up  a table 
in  her  driveway  and  served  cookies  and 
lemonade.  It  was  a festive  atmosphere  and 
they  all  got  to  know  each  other  better  as 
they  watched  us  work. 

The  eucalyptus  tree  was  about  three  feet 
across  at  the  base  and  stood  about  20  feet 
west  of  the  house.  The  client  was  having 
us  trim  branches  that  leaned  toward,  and 
in  some  cases  over,  her  recently  purchased 
home.  She  didn't  want  to  lose  any  during 
a storm  and  suffer  damage  to  her  new 
house.  Because  of  the  obvious  risk  to  the 
house,  we  were  roping  down  all  major 
branches  that  could  possibly  endanger  it 
as  they  came  down.  As  1 cut  the  higher 
limbs,  the  tips  brushed  the  roof  of  he  r two- 
story  house  as  they  swung  back  toward  the 
tree.  Then  we  lowered  them  down  in  a 
safe  manner. 

About  30  feet  from  the  tree  I was  in 
stood  the  stump  of  another  eucalyptus 
we  had  cut  down  that  morning.  It  was 
also  about  three  feet  across,  and  E had 
left  the  last  seven  feet,  so  we  could  use 
the  trunk  to  rope  down  the  branches 
from  her  sister  tree. 

With  each  large  branch.  I would  send 
the  bull  rope  through  a crotch  over  my 
head,  lower  the  end  to  the  limb  T was  cut- 
ting, secure  the  branch  with  a knot,  and 
signal  Chris  I was  ready  to  cut.  He  would 


pick  his  end  of  the  rope  off  the  ground, 
pull  it  tight,  walk  it  around  the  stump  three 
or  four  times  without  losing  the  tension, 
and  signal  back  that  he  was  ready,  i would 
then  cut  the  branch  and  it  would  swing 
away  from  the  house  and  back  toward  the 
tree.  When  it  stopped  swinging  enough  to 
be  safe  for  the  house,  Chris  would  lower 
it  down  in  a slow,  controlled  manner. 
Once  the  tips  were  on  the  ground,  we 
would  watch  the  butt  to  keep  it  off  the 
house.  If  it  swung  that  way,  I would  hold 
the  rope  (since  the  pressure  was  less  be- 
cause the  branch  was  on  the  ground)  and 
he  would  direct  it  in  a safe  direction.  Chris 
would  cut  up  the  branch  sufficiently  to 
move  it  out  of  the  way  just  enough  to 
avoid  tripping  over  it  while  he  worked. 

It  was  hot  work,  and  during  the  day 
Chris  removed  his  shirt  and  hardhat  to  re- 
lieve himself  from  the  afternoon  sun. 


We  repeated  this  routine  lor  over  an 
hour  without  a hitch  before  coming  to  the 
last  major  branch.  After  tying  off  the  limb, 
I signaled  Chris  to  wrap  the  rope  around 
the  stump. 

Chris'  job  throughout  the  day  had 
been  somewhat  easy.  The  srump  had 
borne  the  weight  of  the  heavy  branches. 
To  lower  the  limbs,  he  only  had  to  undo 
a wrap  or  two  and  let  the  rope  slide 
through  his  gloves.  Because  it  had  been 
so  easy  thus  far,  he  must  have  forgotten 
the  seriousness  of  the  situation.  Instead 
of  wrapping  it  around  the  stump,  he 
stood  on  i;he  lawn,  pulled  the  rope  tight, 
leaned  back  on  it,  and  nodded  his  head 
to  indicate  he  was  ready. 

He  was  holding  the  rope  tight  in  his 
gloved  hands]  but  it  was  wrapped  once 


around  each  bare  forearm  and  in  between 
made  a trip  around  his  bare  lower  back. 

I repeated  the  command  to  wrap  the 
rope  around  the  stump  as  if  he  hadn't 
heard  me.  He  nodded  again  and  leaned 
back  on  the  rope  even  harder,  as  if  to 
signify  he  was  really  ready.  I turned 
awray  to  give  him  a minute  to  think  about 
it  and  saw  the  beckoning  ocean.  It  was 
hot,  we  were  tired,  and  we  both  desper- 
ately wanted  to  go  surfing.  I was  losing 
patience.  I turned  back  to  look  at  him 
and  said  one  last  time,  “wrap  it.”  Once 
again  he  nodded  his  head.  I didn't  want 
to  waste  any  more  time  arguing  with  him 
and  figured  it  wouldn't  kill  him,  so  I cut 
the  branch. 

The  rope  sailed  through  the  crotch 
above  me  with  no  noticeable  resistance 
except  that  the  branch  swung  back  toward 
the  tree  enough  to  miss  the  house.  After 


it  hit  the  ground.  1 Looked  for  Chris  on  the 
grass,  but  he  was  gone. 

It  was  silent  for  a moment  before  Chris, 
hidden  from  my  view  beneath  the  foliage 
of  the  cut  branch,  began  to  move.  He 
climbed  out  from  under  the  mess  and  the 
homeowner  broke  the  silence  by  asking 
if  that  "always  happened."  Chris  claimed 
to  be  all  right,  so  I cut  some  remaining 
smaller  branches  that  didn't  need  rope 
work  and  came  down. 

When  I got  to  the  ground  f found  the 
wide-eyed,  mildly  shocked  Chris  with 
some  serious  rope  bums  on  his  forearms 
and  in  his  armpits.  The  rope  had  slid  off 
his  waist  and  into  his  armpits  while  the 
weight  of  the  falling  branch  simulta- 
neously hurled  him  ‘‘Superman-style" 
through  the  air  where  he  collided  with 
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the  branch  on  its  way  down.  Although  it 
wasn't  necessary  to  take  him  to  the  hos- 
pital, he  spent  the  rest  of  the  afternoon 
blowing  on  his  rope  burns  in  an  effort  to 
cool  them.  They  were  big  and  nasty  look- 
ing, especially  the  ones  in  his  armpits. 
It  was  a miracle  he  wasn’t  more  seriously 
injured.  He  also  didn’t  surf  for  three 
weeks. 

From  this  little  incident  there  are  a num- 
ber of  lessons  to  be  learned  and  precautions 
to  take  so  you  can  avoid  a similar  accident 
yourself. 

1.  Safety  must  always  come  first: 

♦ Any  body  surface  with  a rope  touch- 
ing it  should  be  covered  to  avoid  rope 
bums. 

♦ Ropes  should  not  be  wrapped  around 
any  body  parts,  such  as  hands,  arms,  waist, 
neck  or  anything  else.  They  should  always 
be  wrapped  around  the  base  of  some  im- 
movable object,  such  as  a tree,  or  not 
wrapped  at  all. 

♦ Hardhats  and  other  safety  equipment 
should  always  be  worn.  This  is  extremely 
important  when  working  with  trees  be- 


cause even  the  smallest  thing,  like  a pi- 
necone,  falling  from  a great  height  can  do 
a lot  of  damage.  You  have  heard  this 
stressed  before,  yet  many  take  theirs  off 
“once  on  a while"  when  it  is  hot.  Accidents 
are  not  planned,  which  is  why  they’re 
called  accidents.  Unforseen  events  happen 
almost  daily.  What  prevents  accidents  from 
becoming  tragedies  is  often  the  proper  use 
of  safety  equipment.  Being  uncomfortable 
or  hot  is  no  excuse. 

2,.  Don’t  rush: 

♦ Haste  often  means  carelessness,  which 
is  a chief  enemy  of  safety.  In  this  incident, 
we  rushed  so  we  could  finish  in  time  to  surf 
before  dark.  Ironically,  because  of  our 
haste  Chris  missed  three  weeks  of  surfing 
instead  of  one  afternoon. 

♦ When  you’re  doing  dangerous  work, 
the  end  of  the  day  when  you're  tired  is  not 
the  time  to  hurry  up  and  finish.  Instead, 
make  an  effort  to  concentrate  more  in- 
tensely on  what  you're  doing  to  avoid 
making  mistakes  that  lead  to  accidents. 
Some  of  my  worst  mistakes  came  as  a re- 
sult of  being  tired  and  behind  schedule. 


These  blunders  also  led  to  my  costliest  re- 
pair bills.  It  wouldn't  have  taken  us  more 
than  five  extra  minutes  to  finish  the  job  had 
we  only  followed  the  already  established 
protocol.  And  Chris  would  have  been  far 
better  off. 

. Communicate: 

This  was  both  our  faults.  When  working 
in  trees,  there’s  often  communication  prob- 
lems due  to  distance,  ear  plugs,  chain  saws, 
chippers  and  other  things.  Although  in  this 
case  Chris  clearly  knew  what  I was  say- 
ing, he  obviously  didn’t  understand  the 
seriousness  of  the  situation.  After  three 
warnings,  he  should  have  obeyed  anyway, 
but  when  he  didn't,  I should  have  taken 
whatever  measure  necessary  to  make  him 
understand — even  if  it  did  mean  losing 
time.  Some  hazards  are  easier  for  the 
ground  man  to  see,  and  some  for  climber. 
Each  should  respect  the  other's  opinion 
and  take  the  safest  steps  to  insure 
everyone’s  safety. 

Joseph  De scans  is  an  arborist  in 
Oceanside , Calif.  >f{  j 


The  good  rigging  control  system 
A rigging  device  for  the  21st  century 


The  GRCS  features  a Harken  44:1  self- 
tailing winch  for  enormous  lifting  power. 
A unique  system  lets  you  mount  the 
w inch  on  a tree  or  a truck.  You  may  also 
add  an  interchangeable  rope  brake. 
Captive  fairleads  position  the  rope  on  the 
winch  drum  for  tangle-free  operation. 
Self-tailing  allows  true  one  man  opera- 
tion and  instant  locking  off  of  loads  with- 
out knots!  The  GRCS  is  simply  the  best 
lowering  device  available. 

Satisfaction  Guaranteed. 


Free  Video  Available 


Tel:  414.538.1703 
Fax:  414.538.0255 
E-Mail  jruf@execpc.com 


TM  good  tree  care  co. 
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When  It  Comes  To  Choosing 
Your  Creature  Comforts, 
There’s  Just  No  Substitute 
For  A Fine  Boot. 

You  couldn't  chase  the  arborists  we  know  up  a tree 
without  their  Wesco  Highliners.  No  way.  A person 
builds  trust  in  a boot  that  offers  serious  support  and 
a rigid  sole  — one  that  will  keep  the  old  heels  from 
getting  painful  climbing  spurs.  Your  Wesco  Highliner 
is  the  genuine  article,  no  doubt  about  it.  Anyone 
who  thinks  we  put  the  leather  side  patch,  steel  side 
plate,  and  recessed  metal  heel  breast  plate  on  for 
decoration  doesn’t  know  diddly  about  safety  or 
comfort.  You  want  a pair  of  real 
climbers,  you  call  Wesco  and  we’ll 
take  care  of  you. 

Boots  That  Stand  The  Gaff”  “ 

THE  HIGHLINER 

In  10".  12".  14".  l6".  1 8".  20" height  option*. 

TOLL  FREE  I-80O-326-27I! 

(U.S  and  Canada  only) 
www.  westcoastshoe.  com 


WESCO  IS  A V ASSOCIATE  — 

if  THE  NATIONAL  arborist,  association 


Itll 
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“Ask  Max” 

By:  Jeffrey  Lee.  Branch  Management,  Riverside,  C A (909)319-7003 

Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 


Dear  Max, 

I own  a small  tree  business  with  just  a 
few  employees.  We  work  hard  for  every 
penny,  and  we  go  through  rope  like  crazy . 
Every  time  / turn  around.  I'm 
buying  more  rope.  Bull  rope, 
climbing  rope,  lanyards,  and 
tie-down  rope.  AAAHHHH! 

Do  you  have  any  idea  why 
my  guys  are  going  through 
so  much  stuff?  What  is  your 
advice  on  saving  money  and 
rope?  There  are  so  many 
different  ropes  to  choose 
from  (and  different  prices). 

Can  you  suggest  a rope  that 
will  work  best  for  a company 
like  mine? 

Signed, 

Fed  Up  Fred 

Dear  Fred, 

YOU  ARE  NOT  ALONE!  I can  certainly 
understand  your  plight,  having  been 
employed  by  Big  A1  Fontaine  for  so  many 
years.  When  it  comes  to  climbing  lines. 


what  works  within  the  owner's  budget 
might  not  always  be  what  the  climbers 
want.  First,  take  some  time  and  talk 
to  your  faithful  companions  to  find 
out  what  their  needs 
might  be. 

Some  rope  companies 
advertise  their  awesome 
tensile  strength.  Others 
offer  a better  feel.  ” Then, 
of  course,  there  are  those 
rope  products  with  a 
higher  melting  point,  so 
when  you  repel  down  at 
lightning  speed,  your  rope 
won't  melt  and  leave  a hot 
gooey  mess  in  your  hands! 
With  so  many  options,  it 
can  be  difficult  to  decide 
on  just  one  rope.  Keep  in 
mind,  though,  the  rope  must  meet  the 
ANSI  requirements.  The  safety  of  your 
men  is  worth  much  more  than  the  cost  of 
even  the  most  expensive  rope! 

Even  though  “every  good  rope  has  an 
end,"  there  are  many  good  habits  your 


men  can  acquire  through  training  to  extend 
the  life  of  any  rope. 

• Change  the  snap  clip  f rom  end  to  end 
daily.  This  will  prevent  hardware  and 
prolonged  “rubbing"  from  creating 
that  “hourglass"  effect,  and  minimize 
the  risk  of  rope  failure  w hen  extreme 
stress  is  applied. 

• Tape  and  cut  the  ends  of  a rope.  This 
will  prevent  unraveling.  Melting  the 
ends  in  addition  to  the  tape  works 
well,  too. 

• Store  rope  appropriately.  Keep  ropes 
away  from  hot  or  sharp  objects.  Oil 
and  chain  saw'  mix  isn't  something 
you  want  your  rope  to  sop  up,  either. 
Rope  bags  are  a fine  option.  Simply 
feed  your  rope  into  the  bag  to  reduce 
the  “twisting'’  and  “kinking"  that 
occurs  with  the  standard  rope  coil. 

Remember,  the  primary  issue  here  is 
safety.  Be  diligent  and  your  employees  w ill 
appreciate  your  efforts.  Good  luck! 

Signed, 

Max  Bunyan 


"Max  Bunyan  " 


Bishop  Company  & Samson  the  American  Group  offer  a 

CLIMBING  & LOWERING  ROPE  SPECIAL 


ARBOR-plex™  climbing  rope 

A 12  strand  polyester/polyolefin 
construction-the  workhorse  of 
the  industry.  5,400  lbs.  TS. 

t*"x120‘  Arbor*plex $54.95  hank 

2 or  more  hanks  $49  95  ea. 

V5"x150'  Arbor-plex $65.95 

Vfe*x600’  Arbor-plex $236.95  coil 


Samson  Stable  Braid™ 

Strongest  Rigging  Line  made  of 
polyester  double  braided  con- 
struction coated  with  Samthane 
Type  “A"  urethane  in  bright  col- 
ors which: 

• Makes  rope  last  longer 

• Extends  abrasion  life 

• Reduces  tendency  to  snag 

• Provides  easy  identification 

Stable  Braid  Rigging  Lines  featuring... 

* 4*  soft  eye  splice  on  one  end  of  150  hanks 
**/,*  rope  Samthane  coated  red 
rope  Samthane  coated  orange 
"V»*xl50  STACE  TS  15.500  lbs  $16500 

VZx600‘  STACE  TS  1 5.500  lbs  $590  00 

•V/xISO1  STACE  TS  19.400  lbs $192.00 

•V/X6001  STAC  TS  19.400  lbs $697  00 


TRUE  BLUE  climbing  rope 

A 12  strand  premium  climbing  line 
made  of  100%  polyester  7.300 
lbs.  TS. 

V5*x120*  True  Blue $80.50 

fc“x  150‘  True  Blue $100.50 

Vx 600*  True  Blue S384.00 

Blue  Streak 

A premium  quality  16-strand  braid 
climbing  line,  8,100  lbs.  TS. 

%*x120’  Blue  Streak $82.50 

Vfc*x150*  Blue  Streak $102.00 

KHx600'  Blue  Streak $386.00 

Add  $18.00  for  pre-spliced  eye  with 
removable  thimble. 


Bishop  Company 

1-800-421-4833 

24  hr.  FAX:  562-698-2238 

Se  habla  Espanol.  Jerry  Anaya,  ext.  350. 
Keith,  ext.  220;  Manny  Elorreaga.  ext.  320; 
or  Jack.  ext.  110 

Limited  Offer  Expires  May  30.  1 999 
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HELP  WANTED 


Tree  Climbers  Wanted:  Experience  pre- 
ferred (will  consider  student  climbers).  We 
are  an  established,  high-quality  oriented 
business  in  MD/DC  area  looking  for  individu- 
als who  share  our  enthusiasm.  Applicants 
submit  resume/letter  with  references  to;  STL, 
Box  2498,  Silver  Spring,  MD,  20915. 


TIRED  OF  ONE  REMOVAL 
AFTER  ANOTHER? 

Are  your  valuable  tree  care  skills  going  un- 
used? Can  you  climb,  cable,  fertilize  and 
prune  in  accordance  with  current  standards? 
Does  the  idea  of  living  and  working  in  beau- 
tiful Myrtle  Beach,  SC  appeal  to  you?  Then 
apply  now  with  one  of  the  most  progressive 
tree  care  firms  tn  the  nation.  Total  Tree  Care 
& Appraisal  is  growing  again.  We  need 
Climbing  Arborists/Climbing  Crew  Leaders 
with  experience,  knowledge,  and  a can-do 
attitude!  Call  1-843-280-1407. 


Long  Island,  NY:  Forepersons,  PHC  tech- 
nicians, sales  and  leadership  positions  are 
available.  Benefits  include  health  plan, 
401  (k),  excellent  salary,  paid  holidays/sick 
days  and  tuition  reimbursements  to  name  a 
few.  We  are  a quality  company  which  strives 
for  client  satisfaction.  Join  our  expanding 
company  with  its  professional,  friendly  work- 
ing atmosphere.  Send  your  resume  to: 
Wonderland  Tree  Care,  Inc.,  221  South  St., 
Oyster  Bay,  NY  11771, 


Established  company,  30  years  in  busi- 
ness, looking  for  climbers.  Up  to  $2Q/hr 
for  tree  climbers  with  5 years  or  more  ex- 
perience with  rope  & saddle.  No  tree 
spikes.  Certified  arborist,  CDL.  Pest  con- 
trol license  a plus.  Year-round  work  with 
endless  potential  for  O.T.  & benefits  pack- 
age, Call  Oakley  Tree  Care  at 
615-859-0386,  or  send  resume  to  PO  Box 
369,  Goodlettsville,  TN  37070-369. 


Bradley  Tree  Service 

Seeks  experienced  foreman.  Requires  posi- 
tive attitude,  tree  removal,  pruning  and 
people  skills.  Excellent  pay  & benefits.  Bra- 
dley Tree  (603)  886-3435. 


Enjoy  life  in  the  beautiful 
PACIFIC  NORTHWEST! 

GENERAL  TREE  SERVICE 

We  grow  great  relationships  with  our  employ- 
ees as  well  as  our  clients!  Now  hiring 
experienced  climbers  and  PHC  techni- 
cians for  year-round  employment  in  the 
Portland  area.  We  offer  growth  opportunities 
and  a fun,  supportive  work  environment  in 
addition  to  our  outstanding  wages  and  ben- 
efits, Call  or  send  resume  to: 

General  Tree  Service 
Attn:  Human  Resources 
PO  Box  2049 
Clackamas,  OR  97015 
1-888-656-5401 
(503)  656-3219  Fax 


Careers  that 
grow  with  you. 


The  Davey  Tree  Expert  Company  has 
immediate  openings  in  tree,  shrub  and  lawn 
care,  grounds  maintenance  and  vegetation 
management.  We  provide  on-the-job  training, 
competitive  pay  and  benefits,  and  offer 
opportunities  for  advancement 


To  join  our 
team  contact: 

Personnel 
Department  - TCI 
1500  North  Mantua  Street 
Kent,  Ohio  44240 
l -800-445-TREE  ext.  2 52 


DAVEY# 


Equal  Opportunity  Employer 
«Tvw.djvcy,com 
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Can  One  Attachment 
Improve  My  Business? 

Yes!  By  multiplying  your  crew's  productivity. 


* Increase  productivity  by 
mechanizing  the  labor  of 
3 to  4 men. 

* Boost  morale  by  ending  the 
drudgery  of  manhandling 
brush  & logs  everyday, 

* Virtually  eliminate  injuries 
from  material-handling  by 
taking  employees  out  of 
harms  way, 

* Improve  efficiency  by  freeing 
up  crew  time  to  focus  on  the 
tasks  they  would  rather  do. 


IMx 


All  this  can  be  done  with  any  skidsteer  and  an  impJeMax  4836L 
Pro  Grapple,  Add  the  optional  9,000  lb.  hydraulic  winch  and 
you  have  two  essential  tools  in  one. 

invest  today  in  a small  piece  of  equipment  with  big  returns. 


800 • 587 • 6656 


(24  hrs.J 


ImpleMax 


ImpleMax  Equipment  Co„  Inc,  P.O.  Box  549,  Bozeman,  Montana  59771-0549 
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Plant  Health  Care  Manager 
Qualified  Arborists 

Cedar  Lawn  Service,  Inc.  is  seeking  a hands- 
on  manager  to  direct  our  plant  care  services. 
Also  interviewing  qualified  arborists/foremen. 
JOIN  ONE  OF  NEW  ENGLAND’S  LEAD- 
ERS IN  THE  GREEN  INDUSTRY  FOR 
OVER  45  YEARS:  General  Tree  Care-Plant 
Health  Care-  Landscape  Construction-  Turf 
Care.  We  offer  in-house  training  from 
degreed  and  certified  arborists.  Year-round 
employment  in  modem  facility.  We  have  an 
outstanding  reputation  for  quality  work  and 
client  satisfaction.  Excellent  compensation 
and  benefits  package.  Conveniently  located 
between  Boston  and  Worcester.  Confiden- 
tial inquiries  can  be  directed  to  Matt  Shields 
or  Bill  Maley,  Cedar  Lawn  Tree  Service.  32 
Nickerson  Road,  Ashland,  MA  01721. 
Phone:  (508)  881-2622,  Fax:  (508)  881- 
8011,  Email:  blhanson@cedarlawn.com. 


FOREMAN/MANAGER  to  aid  in  day-to-day 
operations  of  fast-growing  company  based 
in  Hilton  Head,  SC.  Minimum  of  10  years  ex- 
perience. Must  have  experience  in  current 
rigging  techniques  to  help  with  training  of 
other  climbers.  $35,000/yr.  to  start.  Fertilizer 
Technician  also  needed  to  expand  in  fast- 
growing market.  Fax  resume  to  (843) 
757-8095. 


OPPORTUNITY  FOR  ADVANCEMENT 

Well-regarded,  young,  full-service  tree  care 
company  in  N.  CA  vigorously  pursuing  its 
expansion  efforts  in  providing  professional, 
high-quality  tree  service  to  residential  and 
commercial  market.  We  are  looking  for  ca- 
reer-oriented certified  arborist  with 
experience  in  sales,  customer  service  and 
operations  to  help  us  grow  and  grow  with  us. 

Our  company  offers  profit  sharing,  company 
car  and  competitive  wage.  Please  call  or 
send  your  resume  to: 

City  Arborist,  Inc 
2995  Woodside  Road  #400 
Woodside,  CA  94062 
Phone  (888)  559-9080 
Fax:  (408)  559-1100 
Email:  hardalan@cityarborist.com 


FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free. 
1740  Lake  Markham  Rd.,  Sanford  FL 
32771.  Phone  (407)  320-8177.  Fax  (407) 
320-8083. 


Plant  Health  Care.  Climbing  Arborist.  Sales. 
Boston  area  company  of  professional  ar- 
borists has  sales,  leadership  and  crew 
positions  avail,  for  outstanding  indiv(s)  w/min. 
2 years  exp.  Candidates  must  be  committed 
to  highest  industry  stds.  of  safety,  workman- 
ship & cust.  service.  Exc.  wage  & benefit 
package,  including  pension  (401  (k)),  medi- 
cal, education  & more.  Send  resume  to: 
Lueders,  PO  Box  279,  Needham,  MA 
02192  or  call  508-359-9905  or  email 
LuedersCo@AOL.com. 


Sales/Consulting  - Large  No.  Calif  company 
looking  for  experienced/quality  person  to 
service  established  client  base.  Must  be  ISA 
Certified  Arborist  w/experience  in  all  aspects 
of  tree  care.  Excellent  pay  and  benefits.  Fax 
resume  to  Tree  Care  Incorporated  at  (916) 
852-9585  or  mail  to  1 1 530  Elks  Cir.,  Rancho 
Cordova,  CA  95742-7357. 


ESTIMATOR/MANAGER.  Established  tree 
care  firm  in  Upstate  New  York  looking  for  an 
outstanding  individual  to  assist  owner  in  daily 
operations  and  sales.  Must  be  highly  moti- 
vated and  have  Arborist  Certification  and 
minimum  5 years  experience  in  all  facets  of 
tree  care.  Excellent  salary  and  benefits.  Send 
resume  to:  PO  Box  41 3,  Lockport,  NY  1 4094. 
Attn:  Human  Resources. 


LOWEST  PRICES  ON  THE  MARKET 


G & A EQUIPMENT,  INC.  1-800-856-8261 

KNOXV  ILLE,  TN  EVENINGS:  1-423-986-0905 


Hi-Ranger.  gas,  inop.  4x4. 
From"  Winch  $26.900 


Hi-Ranger  Mat.  Handler  & 
Flatbed  $25.500 


‘91  Topkick.  CAT  diesel,  auto 
trans.,  55’  w.h.  Aerial  Lift  of  CT. 

$42,500 


*9!  F-700.  Ford  diesel.  6 sp.  55‘  w.h. 
Aerial  Lift  of  CT.  $44,500 


1986  GMC  with 
55-foot 

Asplundh  23.500 


1992  F-600.  Diesel.  55’  working  height 
Asplundh  LR-50  UNDER  CDL  545.500 


1985  Int’l  w/Altcc  D-900.  comer  mnt. 
front  w inch,  covered  bed  $21,500 

1978  Ford  w /Altec  D-1000.  rear  center 
mount  w/seal,  front  winch  $19,000 


1985-1992  Chip  Trucks 

$10,000-$  15.000 


1988  Hi-Ranger  53*  w.  h.  on 

Ford  F-700,  gas  37.000  actual 
miles  $21,000 
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share 


our 
passion? 


We  are  in  search  of  individuals  who  love 
people  and  are  enthusiastic  about  help- 
ing us  improve  the  quality  of  life  in  our 
communities  by  enhancing  the  environ- 
ment with  the  highest  quality,  profes- 
sional tree,  shrub  & lawn  care. 

Currently  operating  frtmi  1 1 branches  in 
NY,  MA,  NJ  & CT  with  plans  to  expand 
throughout  the  northeast  & beyond! 


Sava 


Please  send/fa*  resume  to: 
Attn:  Recruiting 
EE.  205  Adams  St. 

Bedford  Hills.  NY  10507 
fax:  914-666-5843 
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Arborist/Sales 
Prime  New  Jersey  Market 

Well  established  (20-year-old)  firm  in  prime 
New  Jersey  Market  seeks  experienced  or 
degreed  individual  for  Management  and 
Sales  Position-  Training  available.  Benefits 
include  Vehicle,  Medical,  401 K,  Growth 
Potential,  Salary  and  Bonuses.  Send  re- 
sume to:  Box  PFt  TCI,  PO  Box  1094, 
Amherst,  NH  03031, 


FANNO 
SAW  WORKS 

Fanno  international 

6"  Precision  Folding 
Saw  with  Tri-edge 
(7ppi)  cutting  edge 


FI-106 


Safety  lock 

6"  replaceable 
blade 

Easy  grip 
plastic  handle 

Heavy  guage  blade 
construction 

Nickel  plated  taper 
ground  blade 


FANNO  SAW  WORKS 

P.O.  Box  628,  Chico,  CA  95927 
(530)  895-1762  • fax  895-0302 
or  at:  www.farnosaw.com 


lUflS 


HU 
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Climber/Foreman 

Experience  required.  Certification  a plus. 
Year-round  employment  in  the  foothills  west 
of  Denver,  Colorado.  Excellent  wages  and 
benefits.  Send  or  Fax  resume  to  Lam  Tree 
Service,  PO  Box  2486,  Evergreen,  CO 
80437-2486.  Fax  303-674-1968.  Phone  303- 
674-8733. 


Come  Grow  With  Us 

We  are  a full-service  tree  care  company  that 
is  willing  to  train  individuals  in  general  tree 
care.  We  have  openings  for  general  tree 
care,  climbing,  PHC,  and  sales  positions 
throughout  the  metro  areas  of  Chicago,  Con- 
necticut, New  York,  New  Jersey.  Virginia, 
Maryland,  and  Washington,  D.C.  We  offer 
training  and  advancement  potential  for  indi- 
viduals that  are  willing  to  put  forth  extra  effort 
to  help  themselves  and  the  company  suc- 
ceed. Our  company  offers  excellent  benefits 
and  competitive  wages.  Please  call  or  send 
your  resume  to: 

Beverly  Strom 
The  Care  of  Trees 
2371  S,  Foster  Avenue 
Wheeling,  IL  60090 
(847)  394-1596 
equal  opportunity  employer 


Climbers,  25-year  established,  premier 
company  in  Clearwater,  Florida  is  seeking 
experienced  climbers.  Certification  pre- 
ferred. Drug-free  workplace.  Please  fax 
resume  to  (727)  507-TREE  (8733)  or  call 
us  Monday  to  Friday,  7 a.m.  to  5 p.m.  at 
(727)  535-9770.  Westenberger  Tree  Ser- 
vice, Inc.  2030  581h  Street  North, 
Clearwater,  FL  33760. 


Expanding  - Planned  opening  of  two  new 
offices  in  Chicagoland  area.  Great  opportu- 
nity with  established,  North  Shore 
arboriculture  company.  Qualified  applicants 
must  have  experience  in  arboricultural  or 
related  green  industry.  We  offer  competitive 
wages  and  benefits  including  medical  and 
paid  holidays/vacations,  profit  sharing. 

Sales/Operations  Manager 
Degree  in  hort/arboriculture/forestry  a plus. 
Must  be  ISA  Certified  Arborist  (or  working 
toward  designation). 

Tree  Climber/Foreman 
Plant  Health  Care  Technician 

Autumn  Tree  Care  Experts,  Inc. 

2091  Johns  Court 
Glenview.  IL  60025 
8477729-1963  Office 
847/729-1966  Fax 


feTIMBER 


?%LWOLF 


VALLEY 

PROCESSORS 

INC. 


Commercial  Wood  Processing  Equipment 
For  the  Tree  Care  Industry 

1-800-340-4386 


1 1 8 Spruce  Street 
Rutland,  VT  05701 
E-mail:twolf@sover.net 
www.timberwolfcorp.com 
www.vallpro.com 
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Altec  Industries,  Inc.  Used  Equipment  Center  offers 


Quality  Pre-Owned  Aerial  Lifts 
for  the  Tree  Care  Industry 


95-3538  1989  Chevrolet  C7Q.  gas  manual  trams., 
hydraulic  brakes,  23.000  GVW  with  Hi-Ranger  5FA48PBI 
{0798916520).  53  ft.  wooing  height  two  man  platform, 
over  rear  axle  mount,  flat  bed  body.  Aerial  has  been 
refurbished  and  is  RTW  status.  $34,000.00 


95-3559  1990  EMC  7000.  diesel,  manual  trans., 
hydraulic,  with  a Nolan  Bronco  (9Q819Q09G),  55  ft.  work- 
ing height,  single  platform,  behind  the  cab  mount,  chip 
dump  body  $42,000  00 


95  3613  1987  GMC  C7B042,  diesel  Cl-455  trans., 
hydraulic,  with  an  Altec  LB65G  (0387-S-132).  55  ft.  work- 
ing height,  single  platform,  behind  the  cab  mount,  chip 
dump  body,  soon  to  be  painted  $42,000.00 


95-3188  1990  Ford  F700,  gas  manual,  with  an  Asplundh 
LR50  (795441),  55  ft  working  height,  dump  body.  Aerial 
has  been  refurbished  and  is  RTW  status  $48,000. 00 


95  3661  Arriving  Soon!!!!!  1986  Ford  R00,  diesel. 

manual  brakes,  with  an  Altec  AA650, 60  ft.  working  height, 
one  mah  platform,  end  mount,  chip  dump  body,  only 
31.000  miles  $26,500,00 


95-3146  1986  Chevrolet  C7D042.  diesef,  CL-551  trans 
hydraulic,  with  a Teeo  Saturn  (26578609),  one  man  end 
mount  platform,  over  rear  axle  mount,  new  flat  bed  body, 

S44.500.00 


§5-3240  1984  Ford  F700,  gas.  manual,  with  an  Altec 
AA60OP  (Q5S4JQ726),  55  ft.  working  height,  two  man  plat* 
form,  winch,  line  body  $22,000,00 


95-3762  Just  Arrived!!!!  1985  Ford  F8000,  diesel,  man- 
ual trans.,  only  15,000  miles  air  brakes,  with  a Hi  Ranger 
6ERV-65PBI  (28412365),  70  ft,  working  height,  two  man 
platform,  over  rear  axle  mounted,  service  line  body.  Aerial 
has  been  refurbished  and  is  RTW  status.  $42,000.00 
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95-3187  1991  Ford  F8QD  diesel  chassis.  572,  with  an 
Asplundh  LR5Q  (900705),  55  ft,  working  height,  line  body. 

Aerial  has  been  refurbished  and  is  RTW 
status . $52,500.00 


Contact  us  today  for  a quote 
that  meets  your  needs 

1 -800-95- ALTEC 


205/620-3500 

Se  Habla  Espahol 

visit  our  web  site  at  http://www.aitec.com  to  find 
a sample  selection  of  used  units  available  now! 


One  Company.  One  Source. 
Since  1929 


We  deliver  worldwide 


Ask  about  our  custom  fly  in  program 


Let  the  professionals  at  Altec  Industries,  Inc.  find  your  next  piece  of  Utility  Equipment. 


FAX  YOUR 
AD  FOR 
FAST  RESULTS 

1-603-672-2613 


Experienced  Tree  Care  Specialists-Chi- 

cago  North  Shore.  Full  service  tree  care  and 
landscape  firm  serving  exclusive,  residential 
clients  has  various  positions  in  management 
& production.  Superior  compensation  & ben- 
efits package.  Contact  Robert  Kinnucan  at: 
28877  Nagel  Court,  Lake  Bluff,  IL  60044.  Tel: 
(847)234-5327;  Fax:  (847)234-3260. 


MW 

■ Is  your  career  path  restricted  in  your  current  position? 

■ Are  you  looking  to  achieve  above  average  earnings? 

■ Are  you  searching  for  on-going  scientific  training  to  help  you 
achieve  your  professional  goals? 

ft  you  answered  YES  to  the  above,  consider  a career  in  sales  with  BARTLETT  TREE  EXPERTS, 
the  international  leader  in  scientific  tree  care. 

Due  to  expansion,  we  currency  have  openings  in  the  following  regions:  NORTHEAST;  METRO-NY; 
MID-ATLANTIC:  SOUTHEAST;  MIDWEST:  TEXAS;  CALIFORNIA. 

We  offer  an  excellent  compensation  package,  including  medical  and  dental  benefits,  401 K,  company  car 
and  more. 

If  you  have  tree  care  sales  experience  or  an  aptitude  for  sales,  combined  with  a degree  in  ornamental 
horticulture,  urban  forestry  or  a related  field,  call  toll  free  1*377-TREE  XPT  {873*3978)  or  send  or  fax  a 


Gregory  $.  Daniels 
66  Wooster  Heights 
Danbury,  CT  06810 
Fax:  (203)  748-3048 
gdanlels@bartlett.com 

Scientific  Tree  Care  Since  190? 
www.barttett.com 
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INTRODUCING 

THE  PLATINUM  PLAN 

What  if  a finance  company  could  offer  all  of 
these  benefits  in  your  USED  truck  loan? 


Another  Innovation  by 


cor  pa  rat:  ion 


• Up  to  60  Month  Term 

• 6%  Down  Payment  to  take  Delivery 
• 60  Days  Until  First  Payment  Due 

• 6 Seasonal  Built-In  Skip  Payments 

• 6%  Balloon  Payment  (Resulting  in  Even  Lower  Monthly  Payment) 

CALL  1 -800-932-CASH  for  details 

Please  circle  1 8 on  Reader  Service  Card 


A southwest  leader  in  tree  care  is  looking  for 
tree  care  professionals.  We  are  based  in 
Phoenix,  AZ,  but  are  currently  expanding  into 
other  areas  (S.  Cal  Nev).  Certification  or 
Spanish  speaking  a plus.  Send  your  resume 
to:  Trees  Plus  Inc.,  PO  Box  35575,  Phoenix, 
AZ  85069-5575  or  contact  Don  Drauden  at 
(602)  433-0808, 


Salesperson  wanted  for  one  of  the  largest 
tree  care  firms  in  the  Detroit  metro  area,  serv- 
ing residential  and  commercial  clients  for 
over  30  years.  We  are  looking  for  enthusi- 
astic, career-minded  individuals  dedicated  to 
professionalism  and  quality  customer  ser- 
vice. Starting  base  salary  of  $25,000  per 
year,  plus  a graduated  commission  structure 
ranging  from  4-10%  of  sales.  Benefits  in- 
clude: Paid  holidays  and  vacation,  paid 
personal  days,  medical  (incl,  dental  and  pre- 
scriptions), life  insurance,  and  pension  plan. 
Your  ability  to  manage  and  motivate  your- 
self should  earn  you  over  $35,000  in  the  first 
year.  Interested  candidates  should  fax  re- 
sume to  (248)  349-6279  or  mail  to  Mountain 
Top  Tree  Service,  Inc.,  7528  Chubb  Road, 
Northville,  Ml  48167,  or  call  (248)  349-1870, 


LANDSCAPE  MANAGER 

Salary:  S4180  - $5081/mo. 

The  City  of  Palm  Desert,  California,  Depart- 
ment of  Public  Works  is  seeking  a certified 
arborist  licensed  in  pesticides  and  herbicides 
to  manage  and  care  of  the  City's  urban  eco- 
system; including  open  space,  parks, 
medians,  and  owned  properties/building. 
Performs  broad  range  of  functions  including 
project  management,  pursuit  of  funding, 
community  presentations/education,  devel- 
oping program  standards  for  public  and 
private  development  and  maintenance. 
Knowledge  of  tree  and  plant  material  biol- 
ogy and  identification,  and  landscape 
construction  principles,  terminology  and 
practices. 

Three  years  experience  as  a landscape  pro- 
fessional in  a desert  climate,  including  five 
years  experience  working  in  the  public  or 
private  sector  as  a landscaping  professional. 
Requires  a valid  out-of-state  Class  C Non- 
commercial Driver's  License  or  a valid 
California  Driver's  License  within  30  days  of 
appointment.  Equ:  valent  to  a Bachelor's  de- 
gree from  an  accredited  college  or  university 
with  major  course  work  in  horticulture,  land- 
scape architecture,  entomology,  urban 
forestry  or  related  field. 

This  position  is  opened  until  filled.  All  appli- 
cants must  submit  required  completed 
application  to  the  Human  Resources  Depart- 
ment, 73-510  Fred  Waring  Drive,  Palm 
Desert,  CA  92260,  Call  our  24-hour  job  line 
to  request  an  application  and  job  flyer  at: 
(760)  776-6396.  EOE. 
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Q W W.R  Altec  LR  HI 
on  a 1999  GMG  Topkick 
with  a Cat  3126 
Diesel  Engine 


O 55'  W.H.  Aerial  Lift 
of  Conn,  on  a 1991 
Ford  and  GMC 
Diesel  Chassis 
Many  to  Choose  From 


O 60'  W.R  Aerial  lift 
of  Conn,  on  a 1998 
Timberjack  240 


Q 55'  W.H.  Asplundh 
LR  50f  on  a 1988  GMC 
7000  with  a 306  Gas 
Engine  and  a Kubota 
Pony  Engine 


Forestry  Equipment  of  Shelby,  Inc , 
Shelby  NC 
704-487-7245  Day 
704-482-4885  Fax 
704  481-3194  Evenings 


Q 1988  to  1990  Ford  F 600 
and  F-700  Split  Dumps 
with  Diesel  Engines 
Many  fo  Choose  From 


Forestry  Equipment 
of  Virginia.  Inc , 

Forest,  VA 

704-905-4859  Day  and  Evenings 
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Fairfield  County,  CT  - Growing  company 
with  over  20  years  impeccable  tree  care  ex- 
perience is  looking  for  quality-oriented 
individuals  to  join  our  staff.  Experienced  and 
professional  candidates  are  needed.  Re- 
sponsibilities would  include  tree  removal, 
cabling  and  bracing,  truck  and  equipment 
maintenance.  Supervisory  positions  are 
available.  Excellent  compensation,  paid  va- 
cation/holidays,  medical  benefits,  including 
dental  and  pension  plan.  We  offer  a drug- 
free  environment.  Please  contact  O’Neill’s 
Tree  Care,  Inc.,  PO  Box  2387,  Darien,  CT 
06820,  (203)  655-7865  or  fax  resume  to 
(203)  327-5455. 


At  Almstead  Tree  Company,  Inc.,  we  re 

on  the  move  again  ...  pursuing  our  expan- 
sion efforts  in  providing  professional, 
residential  and  commercial  tree  care  ser- 
vices in  the  NY,  NJ  and  CT  regions. 
Supported  by  our  35  year  reputation  for 
quality,  we  are  looking  for  career  oriented 
individuals  to  join  our  team  of  profession- 
als. All  positions  offer  an  excellent 
compensation  and  benefits  package. 
Branch  Managers  Tree  Climbers 
Production  Managers  Sales  Reps 
Plant  Health  Care  Technicians 
Managers 

For  immediate  consideration,  forward  your 
resume  to: 

Almstead  Tree  Company,  Inc. 

Attn:  Human  Resources 
58  Beechwood  Avenue 
New  Rochelle,  NY  10801 
Phone  800-427-1 900  Fax  914-576-5448 
www.almstead.com 
atc@bestweb.net 


Climbing  Arborists/Climbing  Crewleaders 

Expanding  25-year-old  tree  care  co.  seek- 
ing Climbing  Arborists/Climbing  Crewleaders 
with  a min.  of  2 yrs.  exp.,  ISA  Cert  & CDL 
preferred.  Candidates  must  be  self-moti- 
vated, hard  working,  detail-oriented,  and 
committed  to  the  highest  industry  stds.  of 
safety  and  cuality  work.  Competitive  wages, 
exc,  benefit , incl.  pd.  vac.,  sick  days,  health 
& dental  ins.,  401  (k),  and  profit  sharing. 
Reloc.  assist,  possible.  Drug  & alcohol  free 
workplace.  Please  call  or  fax  resume  to: 
Kerns  Bros.,  23  Durboraw  Rd.,  Wilmington. 
DE  19810.  Phone:  302-475-0466.  Fax:  302- 
764-2635. 


TREE  TRIMMER 

$2,886  - $3,543 

For  more  information  call  (510)  238-3112 
www.oaklandnet.com 

click  on  city  jobs 


Kramer  Tree  Specialists,  Inc. 

We  are  a complete  tree  care  company 
looking  for  career-minded,  quality-oriented 
people  to  join  our  team.  We  currently  have 
openings  for  climbers,  trimmers,  foremen, 
and  PHC  applicators.  As  a progressive  tree 
care  company,  we  offer  continuing  educa- 
tion to  promote  growth  both  personally  and 
professionally.  Additional  benefits  are  paid 
medical,  profit  sharing,  and  paid  holidays/ 
vacations.  Dlease  call,  fax  or  mail  your  re- 
sume to: 

Kramer  Tree  Specialists,  Inc. 

701  Church  Street 
West  Chicago.  II  60185 
Phone  630-293-5444 
Fax  630-293-7667 


FOR 

SALE 

YELLOW  OAKS  (chlorosis),  River  Birch, 
Sweet  Gum,  Most  Deciduous  Trees,  32  oz 
Chlorosis  T ree  Medicine.  $39.  (1 6 T rees)  Pin 
Oak  Tree  Specialist,  Omaha,  NE  (402)  455- 
9384. 


1985  GMC  Top  Kick  Chipper  truck.  Excel- 
lent condition,  $19,500.  1974  Hendrickson 
Loader  Barko  80,  spec'd  heavy,  $10,500. 
Please  call  847-480-1520  or  847-845-0386. 


1997  Big  John  65-B,  less  than  500  trees, 
transplanter  on  ’88  GMC  W7  cab  over,  225 
hp,  6 speed,  31,000  GVW,  74,000  miles, 
mint,  $47,000.  1995  Big  John  45-4  pod 
trailer,  $8,500.  1986  CEI  Mini-Chief  stump 
grinder,  Ford  gas  w/ trailer,  $3,000.  Call  218- 
543-6000. 


Hydraulic  knuckle  boom  trucks  with 
dumping  flatbeds,  Ford,  International, 
1988  to  1991,  single  axle,  CDL  or  non- 
CDL.  We  can  custom  design  and  build 
sides,  tailgates,  chip  boxes  or  continu- 
ous-rotation grapples.  Call  us  for  any 
specialty  truck  needs.  Atlantic  Fabricat- 
ing, Inc.,  Jack  or  Paul,  Sayreville,  NJ. 
(732)  254-4949,  (732)  938-3030. 


Aerial  bucket  trucks.  Hi-Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  95'. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W.  204  North  11509 
Goldendale  Road,  Germantown,  Wl  53022. 
Phone:  414-255-6161. 


Can  your  stump  cutter  operate  for  $3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St.  S.W., 
Olympia,  WA  98512-2368.  (360)  357-5116. 


Alpine  Skyworker  - 65-foot  working  height. 
1984  mounted  on  1983  Mercedes  6-cyl. 
turbo  diesel,  $48,000,  or  best  reasonable 
offer.  Very  good  condition.  Phone  (508)  853- 
5378. 


Bucket  trucks,  chip  trucks,  trailer  chippers, 
cranes,  skidders,  track  machines  and  cus- 
tom-built units  to  meet  your  individual  needs. 
For  sale  or  rent.  MIRK,  Inc.  Phone  330-669- 
2000. 


RIDE  THE  WAVE  TO  WELLNESS 


COUNTDOWN  TO 
MANDALAY  BAY 

Oxnard.  CA 

April  28  to  May  2 
Western  Chapter  1999 
ISA  Conference 


Call  the  ISA  office  at  916-641-2990  for  your 
Conference  Program  and  Registration. 

SEE  YOU  AT  THE  BEACH ... 


72 


TREE  CARE  INDUSTRY  - APRIL  1999 


MODEL:  SI 472 

(20  cu.  yd.  Capacity) 


INDUSTRIES,  INC 


Specifications: 

A.  General: 

1 . All  G-60  Galvannealed  Material 

(zinc  coated,  resists  rust) 

2.  All  Wiring  in  Conduit 

3.  Sealed  Lexan  Lens  Lights  Meet 

FMVSS 108  Specifications 

4.  Anti-Sail  Mud  Raps 

5.  Hoist  with  Power  Take  Off 

6.  Trailer  Light  Connector,  Six  Pole 

7.  Pintle.  Pin,  or  Pintle/Ball  Combination  Trailer 

Hitch  with  Tow  Hooks 

8.  Bodies:  Mounted,  Undercoated,  Chemically 

Degreased,  Coal  Tar  Epoxy  Coating  inside  Chip  Box. 
Primed  and  Painted 

9.  Stainless  Steel  Hinge  Pins  with  Grease  Zerks 

1 0.  Weatherproofed  Tool  Boxes 

11.  Chipper  Air  Exhaust  Vents 


D.  Tool  Boxes:  (14-ga.  Galvannealed) 

1 . Underbody  Tool  Boxes: 

(two)  48"  long  x 20"  high  x 20"  deep 


2.  “L”  Cross  Box: 

24”  long  x 92”  wide  x 26”  high  across  chassis  rails 
Door:  24”  long  x 48"  high;  six  rope  hooks, 
stationary  shelf  and  water  cooler  holder 

3.  Ladder  Box:  (inside  chip  box) 

1 43"  long  x 1 7"  wide  x 27"  high 

4.  Pruner  Box:  (inside  chip  box) 

1 68"  long  x 1 7”  wide  x 1 2"  high 


B. 


1. 

2. 

3. 

4. 


5. 

6. 

7. 

8. 


Overall  Body  Dimensions: 

Length:  168” 

Height:  72”  (Inside) 

Width:  92- 

Chip  Box  Material:  (Galvannealed) 

Roon  10-ga.  plate 
Sides  & Front:  1 2-ga.  plate 
Top:  14-ga.  plate 

Tailgate:  12-ga.  plate  with  tubing  frame 
(270:  swing) 

Runners:  8”  structural  channel 
Cross  Members:  3”  structural  channel 
Rear  Vertical  Support:  formed  1/4”  plate 
Rear  Horizontal  Support:  4”  x 4"  x 1/4" 
square  tubing 


5.  Locks: 

Slam,  keyed  with  hidden  theft  resistant  rods 

E.  Optional 

1 . Tool  boxes  and  Step-Type  Rear  Bumper 

Behind  rear  axle  34”  long  x 20"  high  x 20”  deep 

2.  Cab  Protector 

3.  Top  Ladder  Rack  with  Access  Steps 

4.  Electric  Trailer  Brake  Control 

5.  Wheel  Chocks  and  Holder 


NOTE: 


Chassis  Cabs  Available  to 
complete  the  package  102” 
CA  Chassis  Cab  required. 


1 840  East  Dixon  Blvd.  Shelby,  NC  281 50 
704.482.1477  1.800.331.7655 
Fax  704.482.2015  Fax  1 .800.458.8296 
E-mail:  southco@shelby.net 

Please  circle  62  on  Reader  Service  Card 
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THE  FORESTRY  PACKAGE 


Please  circle  14  on  Reader  Serv  ice  Card 


1988  Ford  F45Q  for  sale;  Arbortech  9-cubic- 
yard  chip  box,  7.51  CID  V8  engine,  4 speed 
w/  overdrive,  84,000  miles.  Full  cage  cab  pro- 
tector. Asking  $16,782.  For  picture  see  web 
site:  www.treespeciaiists.com  or  call  888- 
873-3435. 


USED  EQUIPMENT:  (1)  Massey  Ferguson 
1260  tractor,  300  hours  $9,800;  (2)  9'  cut- 
ting blade  deck  mower;  (3)  1988  Ford  Super 
Duty  450  Diesel  12‘  Dump  Body,  New  211  Oak 
floors  $1 1 ,900;  (4)  GMC  2500  Series  4 WD 
$7,500.  (5)  Olathe  986  Diesel  disc  wood 
chipper;  (6)  Dakota  soil  mover  400  four  foot 
Hydraulic  grading  box;  (7)  2 EZ-GG  Beds; 

(8)  Stainless  steel  spray  tank,  1250  gallons; 

(9)  Beam  Rotomist  tree  sprayer;  (10)  Sisis: 

a.  Top  dresser— PTO  driven,  3 point  hitch  - 

b.  Fairway  Aerifier — PTO  driven,  3-point  hitch 

- a Multi  Slit— PTO  driven,  3-point  hitch  - d. 
Two  seeders;  (11)1 990  GMC  Diesel  with  55' 
Aerial  lift  bucket  and  arbortech  chip  box;  (12) 
2 Agrotec  140  gallon  sprayers  with  spray 
hose,  3-point  hitch  with  reels  and  hose,  never 
used;  (13)  3-gang  Jacobsen  reel 

mowers;  More  Available  — too  much  to  list. 
Contact  Mike  Ryan  Tree  Service  at  516-264- 
5901. 


Alexander  Equipment  is  the  only  used 
equipment  source  offering  a full  satisfaction 
guarantee!  We  have  a huge  selection  of  used 
chippers  and  stump  grinders ...  fully  sen/iced 
and  ready  to  work!  See  our  complete  inven- 
tory list  on  the  web  at  www.aiexeQuiD.com 
or  call  Matt  or  Steve  at  630/268-0100  for 
detailed  information.  Alexander  Equipment 
Company,  1054  N.  DuPage  Avenue, 
Lombard,  Illinois  60148,  We  can  deliver  any- 
where! 


Tired  of  selling  just  your  time? 

Sell  your  customers  a new  do-it-yourself 
Microbial  fertilizer  capsule.  Inventory  or 
Drop-ship,  Good  Profit  Margin.  PepTree 
Products,  toll-free  877-737-8733. 
www.getmoreinfo.com 


LOG  LOADER,  1986  Brig.  10  wheel,  die- 
sel, 48,500  GVW,  with  86  Prentice  120  & 
log  bunks,  $28,500.  1992  RAYCO  102  hp 
Model  1675DXH,  $12,500. 1988  F800,  die- 
sel, 28-yard  chip  box,  $17,500.  BUTT 
SPLITTER,  4-6  way  split,  50-inch  diam.  x 
4-foot  lengths,  less  power,  $18,500.  Call 
(978)  256-0341. 


TCI  MAGAZINE  CLASSIFIEDS 

The  Tree  Industry's 

Marketplace 

1-800-733-2622 


Now  Manufacturing  and  Distributing  “ STUMP  CLAW  TEETH* 


Stump 

Cutters 


Established  1954  -over  45  years 
Buy  from  the  Original  Manufacturer 

800  421-5985 


w 

Econo  Teeth 


Slump  Claw  Teeth 


New  SMART 
Pockets 


Round  Reversible 
Pocks  is 


Slump  Claw 
Pockets 


Threaded  Stump  Cutter 

Hodges  Slump  Cutter 


Border  City  Tool  & Manufacturing  Co. 

23325  BLACKSTONE  * WARREN,  Ml  48089*2675 
810/758*5574  - 800/42  *5985  * fax  810/758-7829 


Please  circle  15  on  Reader  Service  Card 
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(4)  87-90  Ford  with  Asplundh  LR-50  Pony  Motor 
Chip  Box.  Starting  at  $27,500. 


(5)  90-91  GMC  Diesel  Aerial  Lift  of  Ct.  Chip  Box. 
$39,500.  and  up 


Skidder  Bucket,  John  Deere  50  ft.  WH  Asplundh 
Kubota  Pony  Motor. . $25,000. 


(3)  90-91  Ford  Diesels  with  Aerial  Lift  of  Ct.  Chip 
Box.  $39,500.  and  up 


16  ft.  Chip  Dumps,  gas,  86  and  up. 
Starting  at  $13,800. 


Crew  Cab  Chip  Dumps,  gas,  84-90. 
Starting  at  $8,500. 


(3)  Log  Loaders.  2 International,  1 Ford, 
16  ft.  Dumps,  $25,000.  each 


(3)  87-89  Ford  with  Aerial  Lift  of  Ct.  w/Chip  Box 
Starting  at  $29,500. 


Skidder  Bucket,  John  Deere,  50  ft.  WH  Sky  Worker, 
Pony  Motor,  $25,000. 


(3)  1997  GMC  Topkick  with  50’  Teco  Saturn  S5,  Kubota 
Pony,  Complete  Forestry  Unit,  Like  New  $65,000. 


(3)  1998  Woodchuck  drum  chippers,  6 cyl.  Ford 
average  400  hrs.  $9,500. 


Please  circle  66  on  Reader  Service  Card 


1988  Aerial  Lift  ALSO,  Built  in  Hydro  chip- 
per w/Mesco  dump  chip  box  on  1 988  SI  900, 
DT466  dieselT  dual  fuel  tanks,  5 into  2 speed, 
$55,000.  Alpine  Skyworker,  65  ft.  working 
height,  recent  lower  boom  & steel  knuckles, 
mounted  on  1979  GMC  6500,  New  motor, 
gas  350,  5 into  2 speed.  Excellent  condi- 
tion, $35,000.  Gall  DiSlion  Tree  Service  at 
508-799-7929, 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry's  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880.  Phone: 
203-226-4335. 


AERIAL  EQUIPMENT  INC,  USED  EQUIP- 
MENT AND  ARBORIST  SUPPLY 
SPECIALISTS  - in  the  Midwest,  1-1994 
Rayco  RG-1665-ac/d  (Hydro-Static  Drive 
System),  Call  for  Spring  pricing,  1-1996 
Rayco  RG-12  Stump  Cutter.  Rental  unit,  1- 
1990  Brush  Bandit  Model  200+ , Cummins 
diesel  (great  condition),  new  and  demo 
Woodsman  2018*3  available  also.  Shipping 
Available!  Call  Ron  or  Joel  for  details  (847) 
398-0620.  Wheeling,  IL. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at  warehouse 
prices.  Call  for  current  price  list.  Free  ship- 
ping, Visa,  IMG,  AX.  Small  Ad  - Big  Savings 
1-800-873-3203. 


USED  STUMP  CUTTERS 
AND  TREE  CHIPPERS 
STUMP  CUTTERS 

{1 ) Carlton  72-hp  diesel  stump  cutter  with 
cable  remote  and  suspension,  1 996  with  350 
hrs.,  $17,500;  (1)  Rayco  Super  Jr,  25-hp 
stump  cutter,  $4,900;  (1)  Rayco  1635  diesel 
stump  cutter,  S8,900;  (1 ) Vermeer  Model  665 
W/  65-hp  gas  engine,  $6,900;  (1)  Vermeer 
Model  6308,  30-hp  Wisconsin  gas,  $5,500. 

TREE  CHIPPERS 

(1)  Bandit  Mighty  Bandit  6-inch  Cap  W/  30- 
hp  diesel,  200  hrs.,  $6,900;  (1)  Bandit  Model 
250  XP  Loaded,  W/1 1 3-hp  Perkins  turbo  die- 
sel with  475  hrs.,  1997  Model,  $20,900; 
Vermeer  Model  935  W/50-hp  Perkins  diesel, 
190  hrs.,  1996,  $1 1 ,900;  Bandit  Model  1400 
Track  Chipper,  14-inch  Cap  200-hp 
Cummins,  1 996  W/ 1 800  hrs. , $94,500:  FMC 
drum  chipper,  1984  W/  6-Cyf.  and  16-inch 
drum,  $5,900.  Bandit  Model  86  I DSC  style 
chipper  with  2-cyl.  Wisconsin,  $ 3,900. 

Contact  Franklin  Tractor  Sales,  Columbus, 
Ohio,  800-282-1438  (Extension  224) 


1990  Rayco  1665  stump  grinder.  306  ac- 
tual hours,  $9,200.  In  Boise,  Idaho,  Call 
208-344-6914. 


1 986  Model  1 6 - Morbark  Whole  Tree  Chip- 
per. Low  hours.  Excellent  condition.  Very 
good  paint.  Cummins  250-hp  diesel.  Excel- 
lent used  machine,  $37,000.  Call 
203-966-5163. 


John  Bean  Sprayer,  300  gal.,  25  gpm,  2- 
cyL  Wisconsin,  electric  reel,  trailer  mounted, 
200  ft.  Hose,  $1,500.  Call  (513)  236-9962. 


Replacement  Fiberglass  Booms,  Buckets 
and  Accessories  and  Polyethylene 
Bucket  Liners  for  most  brands  of  bucket 
trucks — repairs,  too.  Accessories  include 
bucket  saw  scabbards,  boom  pole  saw  hold- 
ers, bucket  covers,  tool  boards  and  tool  trays. 
For  best  price,  quality  and  delivery,  call  Plas- 
tic Composites  Corp.,  Fort  Wayne,  IN  at 
(800)  747-9339. 


USED  EQUIPMENT 
FROM  BANDIT  INDUSTRIES,  INC 

Brush  Bandit  Chippers 

(1)  Mighty  Bandit  II,  Kohler  25-hp  gas;  (2) 
Mdl  90W,  Cummins  76-hp  diesel;  (1)  Mdi  90. 
Wisconsin  gas;  (2)  Mdl  100,  Hercules  gas; 
(4)  Mdl  200+,  Ford  4.23,  65-hp  gas; 
Cummins  76,  130  & 116-hp  diesel;  (4)  Mdl 
250,  GMC  gas;  Cummins  100,  116-hp  die- 
sel; John  Deere  diesel  (2)  Mdl  280,  Cummins 
4BTA  3.9  diesel;  John  Deere  1 10-hp  diesel, 
mega  options. 

Bandit  Whole  Tree  Chippers 

(1)  Mdl  1250,  Cummins  200-hp  diesel;  (3) 
Mdl  1254,  Cummins  200-hp  diesel;  (2)  Mdl 
1290.  John  Deere  80-hp  diesel;  (2)  Mdl  1400 
Tree,  Cummins  200-hp  diesel;  (1)  Mdl  1400 
Track,  Cummins  200-hp  diesel;  (1)  Mdl  1450, 
Cummins  118-hp  diesel;  (2)  Mdl  1900,  Cat 
400  & 425  hp; 

Carlton 

(1)  Stump  grinder 

Morbark 

(1)  Mdl  10,  John  Deere,  56  hp;  (1)  Mdl  13; 
(1)  Mdl  16;  (2)  Mdl  17,  Perkins  113  hp;  (1) 
Mdl  290,  Cummins  4BT3.9,  100  hp;  (1)  Mdl 
3036,  Cat  330  hp;  (4)  Eeger  Beever,  Wis- 
consin gas,  Ford  gas,  Cummins  diesel. 

Vermeer 

(3)  Mdl  1250,  Perkins  80  hp  diesel,  Ford  6 
cylinder  gas 

Miscellaneous 

(1)  Asplundh,  Ford  6 cylinder;  (1)  Asplundh 
12-inch  drum;  (2)  Asplundh  16-inch  drum. 
Ford  V-8;  (1)  Wayne,  Chrysler  6-cylinder 
drum;  (3)  Mitts  & Merrill,  6-cylinder  gas;  (1) 
Chipmore,  12-inch,  6-cylinder  Ford  gas 
drum;  (1)  Duratech,  HD-8  Cat  183-hp  diesel 
tub;  (1)  Innovator,  8-foot  tub,  Cummins  177- 
hp  diesel;  (1)  Fuel  Harvester,  Cummins 
360-hp  tub. 

Bandit  Industries,  Inc.,  6750  Milfbrook  Road, 
Remus,  Ml  49340.  Phone  800-952-0178  or 
(517)  561-2270.  Fax  (517)  561-2375. 


1-800-94- ARBOR  <27267) 

The  ONLY  number  you  need  to  remember  for . . . 

Safety  Equipment  • Root  Barriers  < 

Climbers  • Rope 

Spreaders  * Snaps  * Pole  Primers  & Saws  * Scabbards 

Hand  Saws  & Pruners  • Hand  Tools 

Educational  Books 

Spray  Hose  & Reels  • Power  Tools  • 

Protective  Clothing 

Rigging  Equipment  and  much, 

much  more 

Call  for  our  free 

Catalog 

To  Order  Call  (800)  94-ARBOR 
or  Fax/24  hrs  (916)  852-5800 

We  ship  UPS 
VISA  & M/C  ACCEPTED 

I I530-B  Elks  Circle 

WESTERN  TREE  & LANDSCAPE  SUPPLY  Rancho  Cordova  CA  95742 

^ Hours  7:30pm  - 5pm  * IY1-F 


Please  circle  76  on  Reader  Sen  ice  Card 
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One  Stop  Shopping! 


Low  Mileage  Chassis  with  NEW  Bodies 


Mo 


• Huge  Selection  Of  Diesel  Cab  & Chassis  • 

• Multi  Purpose  Forestry  Bodies  Built  To  Your  Specs  • 

• A Large  Selection  Of  Knuckleboom  Cranes  In  Stock  • 
• Delivery  In  Weeks  Not  Months  • 

Don’t  Settle  For  Someone  Elses 
Repainted  Junk , Let  Royal  Custom  Build 
The  Perfect  Truck  For  You! 


Tkuui\&  tuUIPMENT 


Royal  Tftick  & Equipment  Inc. 

6910  Route  309  • Coopers  burg,  PA  18036 
Phone  (610)  282-4090  • Fax  (610)  282-8986 
www.royaltruckequip.com 


Please  circle  56  on  Reader  Service  Card 


1972  Int.  spray  truck,  SOgal/min.,  Bean  600 
gal.  stainless  tank.  Truck  just  painted  white. 
Reel  and  hose  not  included,  $3500.  Call  203- 
426-3400. 


Big  Tree  Mover  Transplant/transport  up  to 
12-inch  DBH,  without  B & B,  Asking  $3950, 
Photos  and  info  (207)  594-4210.  Trees  by 
Jorgensen  Inc,,  137  Dublin  Rd,,  S, 
Thomaston,  ME  04858. 


27-Ton  Truck  Crane 

1 997  Kenworth  T800  truck,  90,000  GVW  twin 
steer  option,  10,000  miles,  550  hp  Cat  die- 
sel, 18  speed,  1998  Effer  88N;  130-foot 
knuckleboom  crane  with  fly  jib.  Fontaine  16 
x 6 custom  dump  body  for  logs.  (Arbor  Age 
cover  7/97),  $350,000, 

55-Foot  Bucket  Truck 

1992  GMC  C70  Topkick,  34,000  miles,  215 
hp  Cat  diesel,  6 speed  with  custom  service 
body.  Aerial  lift  is  a rear-mounted  Hi-Ranger, 
over  center,  side-by-side  square  booms,  (low 
9-foot,  1 0-inch  stow  height),  3 "D"  hand  con- 
trol and  two  too!  circuits,  $48,500.  Ptease  fax 
or  call  for  complete  specs,  and  information. 
Taylor  Tree  Care,  918-299-8200.  Fax:  918- 
299-0034. 


1 989  GMC  7000,  1 4-foot,  1 5-yard  chip  truck, 
LBO+  with  427  5x2.  1986  GMC  7000,  366  5 
spd.,  12-yard  chip  truck.  1984  GMC  7000, 
366  5 spd.t  13-yard  chip  truck,  1981  Chevy 
060,  4 spd.,  14-foot  stake  dump,  no  rust. 
Call  Marty  at  1-888-799-3266. 


For  Sate  By  Owner  - 1 984  International  3- 
1700  boom  truck  with  Lift- All  50-foot  reach 
double  bucket.  Low  mileage.  Air  brakes, 
PTO,  topkick.  Asking  $19,999,  1992 
Asplundh  chipper.  Chipmunk  model,  12-inch 
drum.  Asking  $7,200,  San  Diego,  Ca,  Call 
(619)  558-3676, 


BUSINESSES 
FOR  SALE 

Established  tree  care  business  for  34 

years  on  Maryland’s  Eastern  Shore, 
Long-term  contracts  and  good  work  force 
in  place.  Year-round  work  with  good 
growth  opportunity.  Possible  owner  fi- 
nancing. Box  PL,  TCI,  PO  Box  1094, 
Amherst,  NH  03031. 


Established  tree  care  business  in  Illinois, 

managing  vegetation  for  utilities.  Great 
growth  opportunities,  with  good  work  force 
in  place.  Please  respond  to  TCI  Box  PB,  PO 
Box  1094,  Amherst,  NH  03110. 


SERVICES 

ArborWare,  The  Business  Solution  for 
Arborist,  Landscape  and  Lawn  Care 
Professionals  includes  complete  Cus- 
tomer Management:  Estimates,  Proposals, 
Work  Orders,  Invoices,  Statements,  and 
Accounts  Receivables,  Also  includes:  Cus- 
tomer Property  Inventory,  PHC  and  Pest/ 
Disease  control,  chemical  application  and 
DOA  reporting,  maintenance  and  genera- 
tion of  Renewal  Contracts,  scheduling/ 
routing  of  Crews  and  Sales  Reps,  Vehicle 
Maintenance  and  DOT  reporting,  Job  Cost- 
ing, Marketing  and  Management 
Reporting,  comprehensive  User  Manual, 
and  more  ...  Call  1-800-49-ARBOR  (2- 
7267)  for  more  Information. 


TCI 


Classified  ad  rates:  $60  per  inch  ($50  NAA  members),  J -inch  minimum.  Payable  in  advance,  due  20th  of  the  month,  two 
months  prior  to  publication.  Send  ad  and  payment  to:  TCI,  PO  Box  1094,  Amherst,  NH  03031 


Saw2ammer®-PRO  is  the 
only  UL  Classified  chain 
saw  foot  protection  that 
protects  both  the  boot 
and  the  foot. 


Full  level  of  cut 
protection  across 
instep  and  around 
ankles.  Touch 
fasteners  engage 
quickly  and  easily. 


SawVammer  Company,  llc 

P.O.  Box  11395  • Baltimore,  Maryland  21239-0395 
Tel.:  410-325-6860  • Fax:  410-483-4066 
Toll  Free  Fax:  1-888-473-8008 


Check  out  these  features ; 

ef  Full  cut  protection  for: 

• Toes 

• Side  of  foot 

• Top  of  foot 

• Across  instep 

• Around  ankle 

ST  Meets  OSHA  29CFR  1910 
for  cut  protection  for 
logging  industry 

UL  Classified 

in'  Meets  certification 
requirements  of 
ASTM  F 1 8 1 8f 

Light  weight 
! f Water  repellent 

Rugged,  durable 
construction 

sr  Replacement  warranty 


For  more  information 
call  1-800-969-9276, 
visit  our  website  at 
www.  sa  wjammer.  com, 
or  send  an  e-mail  to 
ha  lf-pro@sa  wjammer.  com 


Each  Saw/ammer'-PRO 

garter  is  built  with 
8 layers  of  Kevlar * to 
stop  a chain  saw 


Outer  covering  of  WOO 
Denier  Cordura 9 nylon 
cleans  up  with  a soft 
brush,  soap  and  water. 


SavyJammea*  Slip-on  and  SawJammer*  are  registered  trademark*  of  the  SawJammeu  Company,  llc 

U S,  Patent  Numbers:  S172493.  336972,  5251386,  5272822,  5694703 
Canadian  Patent  Number  2029921  * Other  U.S.  and  foreign  Patents  Pending 

Kevlar"  brand  fiber  and  Cordura*  nylon  are  registered  tradematts  of  E!  DuPont 

fF  1818  requires  that  a chain  saw  running  at  50  feet  per  second  must  be  stopped  in  less  tiao  1.5  seconds.  *2QCFftl9lQJ66 
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John  Deere  is  a well- 
respected  leader  in 
forestry  equipment. 
NewPown Tech  8.1  L 
engines  offer  traditional 
John  Deere  reliability, 
ease  of  service,  and 
plenty  of  power  for 
demanding  forestry 
applications. 


With  a torque  rise  that’s 
steeper  than  ever,  the 
PowuTech  8. 1 L engine 
delivers  easier  load- 
starting. better  low-speed 
driveability,  and  superior 
lugging  power.  And  it 
can  maintain  peak  torque 
to  as  low  as  1,200  rpm. 


i 

n 

( 

jel  Efficie 

r 

Fuel  can  be  one  of  your 
most  costly  equipment 
inputs.  That's  why  the 
best-in-class  fuel  economy 
of  the  John  Deere  8.1-liter 
engine  is  so  important 
when  compared  to  other 
engines  in  the  same 
power  range. 


The  latest  electronic  engine 
controls  help  give  the 
PowuTech  8. 1 L engine 
the  power,  torque  response, 
and  fuel  efficiency  you  need 
- exactly  when  you  need  it 
It’s  another  one  of  the  valu- 
able differences  you  get 
with  John  Deere  engines. 


Specify  Deere  Engines  By  Name 

1-80OJ  D ENGINE  (1-800-533-6446)  • e-mail:  jdpower@deere.com  • http://www.deere.com/jdpower 
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POWER  THROUGH  TECHNOLOGY 


Science  of  Tree  care 


Usually  only  a portion  of  the  tree  will  show  symptoms  of  verticillium  wilt. 


Verticillium  Wilt: 

Is  It  in  Your  Neighborhood? 


By  Dr  Cynthia  L Ash 


Verticillium  wilt  is  a disease  everyone  should  be 
familiar  with,  but  most  ignore  because  it’s  nasty 
and  elusive.  Nasty  because  it  causes  trees  and 
shrubs  to  die  prematurely  or  become  disfigured.  Elusive  be- 
cause if  s often  difficult  to  confirm  the  diagnosis, 

Verticillium  wilt  is  caused  by  the  soil-borne  fungus,  Ver - 
ticiUium  dahliae.  The  pathogen  persists  from  season  to 
season  in  the  soil  in  two  ways:  as  thick-walled  structures 
known  as  sclerotia  and  in  association  with  planting  stock. 
Sclerotia  are  hard,  black  flecks  of  fungal  tissue  designed 
for  long-term  survival.  They  remain  dormant  in  the  soil  until 
the  root  of  a susceptible  host  grows  dose.  Secretions  from 
the  root  trigger  the  germination  of  the  sclerotia  which  pen- 
etrate the  root  tip.  Once  in  the  host  plant,  the  fungus  may 


be  confined  to  the  outer  areas  of  the  root,  known  as  the  cor- 
tex, or  gain  entrance  to  the  vascular  tissue,  specifically  the 
xylem.  The  outcome  of  this  confrontat  ion  between  the  fungus 
and  the  root  is  determined  by  the  resistance  of  the  particular 
plant  species,  the  virulence  or  pathogenicity  of  the  strain  of  the 
fungus  and  the  number  of  other  fungi  trying  to  get  inside  the 
root  tissue.  The  more  root  infections  there  are  the  greater  the 
probability  for  successful  vascular  invasion. 

High  numbers  of  sclerotia  in  the  soil  favor  invasion  of  the 
xylem,  the  plant's  water  conducting  tissue.  If  s like  a large  army 
trying  to  attack  the  plant's  inner  fortress  (the  vascular  tissue) 
versus  one  or  two  soldiers.  The  larger  the  army,  the  greater  the 
chances  for  infection  of  the  vascular  tUsue. 

Once  the  fungus  enters  the  xylem,  it  multiplies  and  spores 
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Symptoms  of  Verticil lium  wilt  on 
green  ash  (eaves* 


Wood  chip,  approximately  one-quarter  inch 
across,  with  streaking  placed  on  an  agar  me- 
dium* The  black  specks  are  sclerotia. 


move  up  to  the  top  of  the  plant  with  the 
transpirational  flow  of  water*  Like  a 
straw,  the  stomata  (air  exchange  pores 
in  leaves)  open,  moisture  flows  out  of 
the  plant  and  the  Verticil  lium  spores  are 
pulled  upward  with  the  movement  of 
water.  This  movement  up  the  plant  is 
hindered  by  crosswalk  in  the  xylem 
(picture  these  as  man-hole  covers  with 
lots  of  holes  in  them)  and  defensive  re- 


sponses by  the  plant 
including  tyloses  (balloon-like 
structures  which  form  to  close  off  the 
xylem  cells),  gums,  resins  and  anti-fun- 
gal  toxins*  Movement  upward  is  greater 
and  easier  for  the  fungus  than  movement 
around  the  circumference  of  the  tree. 
This  explains  the  appearance  of  symp- 
toms on  only  one  side  of  the  plant  or  leaf 


and  the  partial  discoloration  of 
the  xylem  in  branch  cross  sections* 
Verticiliium  has  a very  wide  host  range 
including  annuals,  herbaceous  perennials, 
and  woody  perennials.  Sinclair  et  al 
(1987),  in  Diseases  of  Trees  and  Shrubs, 
lists  the  following  woody  hosts  as  suscep- 


With  more  than  15,000  products 
for  tree  care  professionals,  we’re 
always  within  reach. 


For  more  than  fifty  years.  Forestry  Suppliers  has  been  outfitting  outdoor  professionals  like 
yourself  with  the  finest  instruments*  tools  and  equipment  they  need  to  make  them  more 
productive  and  make  their  jobs  faster  and  easier. 

For  tree  care  applications.  Forestry  Suppliers,  Inc.  is  truly  your  one  stop  source  for  quality 
products  from  increment  borers  and  penetrometers  to  safety  chaps  and  tree-climbing  devices. 
And  that's  just  the  beginning!  Our  Arboriculture.  Horticluture  and  Grounds  Maintenance  catalog 
features  96  pages  of  quality  products  and  timely  reference*  all  backed  by  our  own  friendly 
customer  service,  superior  technical  support  and  a 100%  satisfaction  guarantee. 

Discover  Forestry  Suppliers  for  yourself.  Call  today  and  request  your  free  copy  of^ 
our  catalog  and  you'll  see  that  we've  got  exactly  what  you  need,  when  you  need  it  if 


Catalog  Request 

1 -800-360-7788 


www.f  o restrV'Sii  p plie  rs.com 


f 1999  Forestry  Sopphor*.  tnc  All  lights  reseiwti 
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Symptoms  of  Verticil- 
lium  wilt  on  green  ash 
leaves. 


lible:  ash,  avocado,  azalea,  barberry,  box- 
wood, brambles,  buckeye,  camphor  tree, 
carob,  carrot  wood,  caialpa,  ceanothus, 
cherry  and  other  stone  fruit  trees,  Kentucky 
coffee  tree,  cork  tree,  creosote  bush,  cur- 
rant and  gooseberry,  daphne,  elder,  elm, 
erigonum,  weeping  fig,  flannelbush, 
golden-rain  tree,  grapevine,  guayule, 
heath,  hebe,  hibiscus,  honeysuckle,  hop 
seed  bush,  horse-chestnut,  Indta-hawthom, 
jasmine,  lilac,  black  locust,  magnolia, 
maple,  nandina,  olive,  Russian  olive,  osage 
orange,  osnianthus,  Japanese  pagoda  tree, 
peony,  pepper  tree,  persimmon,  photinia, 
pistaehe,  privet,  rabbit-brush,  redbud, 
rock-rose,  rose,  sage  brush,  saltbush,  sas- 
safras, serviceberry,  smoke  tree,  spirea, 
sumac,  tree-of- heaven,  tulip  tree,  tupelo, 
viburnum,  wiegela,  winter  fat  and  yellow- 
wood. 

Listed  as  resistant  or  immune  by  testing 
or  practical  experience  are  all  gymno- 
sperms  (conifers),  all  monocots  (palms) 
and  the  following  dicots:  apple  and 
crabapple,  mountain  ash,  beech,  birch,  cer- 
tain species  of  boxwood,  butternut,  certain 
species  of  ceanothus,  chestnut,  citrus,  dog- 


wood. eucalyptus,  firethom,  sweet 
gum,  hackberry,  hawthorn,  certain 
species  of  hebe.  hickory,  holly, 
katsura  tree,  California  laurel,  linden, 
honeylocusL  manzanita,  mulberry, 
oak,  oleander,  pawpaw,  pear,  pecan, 
plane  tree  and  sycamore,  poplar, 
quince  and  flowering  quince,  rhodo- 
dendron, certain  species  of  rock  rose, 
sugarherry,  walnut,  willow  and  Japa- 
nese zelkova. 

Vertieillium  wilt  is  a great  mimic. 


isease  a 

Oxytetraci 


From  Tree  Tech  Microinjection  Systems  comes  a full  line 
of  nationally  labeled  insecticides,  fungicides,  bactericides 
and  fertilizers  in  leakproof  microinjection  units. 

Insecticides  - Acephate,  Vividll  and  MetaSystox®  R 
Fungicides  - Bayleton®  Aliette®  and  Alamo® 
Fertilizers  - Our  proprietary  NutriJect™  formulations 
Bactericides  ■ Oxytetracycline 


1879  SW  18th  Ave 
Williston,  FL  32696 
1-800-622-2831 
e-mait:  treetek@aol.com 


Alamo  is  0 registered  trademark  of  Novartis  Crop  Protection.  Enc,  Aliette  is  a registered  trademark  ot  RhOne-Poulenc  Ag  Company.  Bayleton  is  a registered 
trademark  of  Bayer.  AG,  MetaSystox  fl  is  a registered  trademark  ol  Gowan  Company. 


Tree  Tech®  Environmentally  Sound  Tree  Health  for  the  '90s  and  beyond. 
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If  you  are  an  arborist  who  promotes  professionalism  and  quality  work 


\ 


YOU  NEED  THIS! 


ANSI  A300-Part  2 
Fertilization  Standard 
is  the  tool  to  help  us 
communicate  more 
clearly  with  our 
customers,  employees, 
and  each  other. 


Created  by  arborists 
for  other  arborists, 
you'll  want  to 
incorporate  this 
standard  into  your 
daily  activities. 


ANSI  A300 - Part  2 


...  get  your 
copy  today. 

$25 


1-800-733-2622 


National  Arborist  Association 


WWW.NATLARB.COM 
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Getting 
to  the  root 
of  trees’ 
nutrient 
needs  since 

1941. 


Y 


THE  DOGGETT 
CORPORATION 

The  Tree  Fertilizer  Company 


800-448-1862 

Visit  Us  At  www.doggett.net 

Call  for  more  information  on 
slow-release fertilizers*  so  U 
amendments , micro  nutrients, 
organics,  mycorrhizal  spores 
ami  an  index  of  research 
publications, 

THEE  ILLUSTRATION:  0 1084  THE  MPA  TON  ARBORETUM 
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Pruning  wound  exposing  the  internal  discoloration 
associated  with  Verticillium  wilt.  Close  examination 
shows  small  arcs  in  the  outer  vascular  ring. 


Above  ground  symptoms  re- 
semble numerous  other  plant 
problems  including  canker  and 
root  rot  diseases,  production  and 
landscape  problems  such  as 
planting  too  deep,  girdling  or 
encircling  roots,  mechanical 
branch  damage,  construction 
damage  to  roots  and  trunk,  poor 
soil  water  drainage,  and  drought 
stress.  The  disease  can  appear  in 
a chronic  mode  (low  level/non- 
dramatic  symptoms)  or  an  acute 
mode  (dramatic  symptoms  often 
appearing  suddenly). 

Typical  symptoms  of  Verti- 
cillium wilt  in  trees  vary  with  the  species  but 
in  general,  look  for  a portion  of  the  tree  to 
turn  yellow,  reddish  or  brown,  defoliate, 
or  die  back.  Occasionally,  leaves  will  wilt, 
but  this  symptom  occurs  infrequently  on 
most  tree  species.  Chronic  symptoms  in- 
clude small,  pale  green  leaves;  little 
increase  in  stem  diameter  or  branch  length; 
early  fall  leaf  drop).  Investigate  further. 
First,  find  out  if  the  tree  species  is  known 
to  be  susceptible  to  Verticillium  wilt.  Then, 
look  for  the  “only  a portion  of  the  tree  af- 
fected" symptom.  Check  these  branches 


and  the  trunk  for  indications  of  other  prob- 
lems such  as  mechanical  damage  or 
cankers. 

Next,  check  for  a very  important  symp- 
tom; streaking  in  the  vascular  ring. 
Streaking  of  vascular  tissue  distinguishes 
this  disease  from  other  disease  and  non- 
disease problems  but  is  not  always  present 
in  small  diameter  branches.  Limbs  with 
symptomatic  leaves  and  at  least  2-4  inches 
in  diameter  should  be  checked.  Since  it  is 
not  always  advisable  to  remove  large  limbs 
to  make  a diagnosis  you  can  either  observe 


V 


rueco 

INC. 


Toll  Free:  800-642-5438 
Fax:  704-739-1401 
e-mail:  trueco@shelby.net 
Kings  Mountain,  NC  28086 
www.trueco.com 


1991  GMC  ALSO  Diesel 


1990  GMC  Gas  LRSO 


Brush  Bandit  200  Diesel 


Kershaw  Klipper-Model  55-2  Dresel 


1992  Ford  SHV36PI  Diesel 


1967  IHC  Zeligson  Diesel-22, 000  lb. 


1990  GMC  Diesel  VO  50 


1991  Chevrolet  Dresel  53 -WH 


1992  Ford  ALSO  Diesel 
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ORDER  TODAY! 


the  cut  surface  from  recent  limb  removals 
or  peel  back  the  bark  to  the  sapwood  in 
small  areas  on  larger*  symptomatic  limbs. 
If  the  disease  is  present*  youMI  see  a 
streaked  or  speckled  appearance  (not  a 
solid  brown  or  black  color  indicative  of 
cankers)  which  varies  in  color  depending 
on  the  tree  species.  Streaking  on  maple 
tends  to  be  green  to  black  whereas  in 
cherry  it  is  a yellowr  brown.  Streaking  may 
occur  on  only  a small  amount  of  the  cir- 
cumference of  the  branch  or  encircle  it 
completely.  In  a branch  cross-section 
you'll  see  specks  scattered  in  rings  or  arc 
shapes.  Unfortunately,  ash  species  seldom 
have  any  vascular  discoloration  which 
makes  a definite  diagnosis  w ithout  a labo- 
ratory culture  impossible.  To  submit 
samples  to  a disease  diagnostic  lab  send 
freshly  collected  living  branches  with 
symptoms  of  streaking.  In  the  case  of  ash 
species,  submit  fresh  symptomatic  leaves* 

Remember  this  fungus  is  soil-borne  and 
invades  the  tree  from  the  root,  not  above 
ground*  as  with  the  in  sect- vectored  wilt 
diseases,  Dutch  elm  disease  and  oak  wilt* 
What  this  means  is  that  the  discoloration 
of  the  sapwood  in  the  upper  branches, 
while  a good  indication  of  Verticillium 
wilt,  may  result  in  negative  cultures  if  the 
branches  are  submitted  to  a plant  disease 
diagnostic  laboratory.  Why?  When  the 
fungus  enters  the  xylem,  the  battle  begins 
between  the  tree  and  the  fungus.  Chemi- 
cal weapons  may  be  used  on  both  sides  and 
the  resultant  discoloration  of  the  xylem  in 
distant  locations  occurs  due  to  the  move- 
ment of  these  chemicals*  The  soil -borne 
nature  of  the  disease  also  means  that  re- 
moval of  the  symptomatic  branches  will 
not  rid  the  tree  of  the  infection  as  is  some- 
times done  wdth  Dutch  elm  disease. 
However,  it  will  improve  the  appearance 
of  the  tree  and  reduce  secondary  insect  and 
disease  problems* 

Soil-borne  fungi  are  well  adapted  to  life 
outside  their  hosts,  and  in  the  case  of 
Verticillium  will*  the  fungus  forms  the 
resistant  structures,  sclerotia,  mentioned 
earlier,  that  persist  for  years  in  the  soil. 
Sclerotia  form  in  dying  plant  parts  such 
as  leaves  and  stems  or  recently  dead  ma- 
terials, if  moisture  is  available.  This 
means  the  fungus  can  be  spread  in  in- 
fected plant  debris. 

One  of  the  keys  to  managing  this  dis- 
ease is  to  prevent  the  buildup  of  sclerotia 
in  the  soil  of  nurseries,  landscapes  and 
gardens.  To  do  this,  infected  plants  of 
any  type  should  be  removed  and  de- 
86 


Establishing  a field  planting  of  amur 
maple  and  green  ash  previously  mulched 
with  Verticil  I ium-infested  wood  chips  to 
monitor  for  host  response. 


Wood  chip  piles  used  to  study  effects  of 
static  piling  of  chips  on  the  persistence 
of  Vertici Ilium  over  time. 


A visit  to  the  University  of 
Minnesota  field  study  is  included 
in  the  field  trip  following  the 
Shade  Tree  Wilts  Conference  this 
August  in  St . Paul,  MN . You  are 
invited  to  attend  the  conference 
hosted  by  the  American  Phyto- 
pathological  Society.  Feature 
presentations  include  bacterial 
leaf  scorch,  oak  wilt , yellows  dis- 
eases, ash  decline,  Fusarium 
wilt , Verticillium  wilt  and  Dutch 
elm  disease.  The  presentations 
are  directed  towards  practitio- 
ners and  emphasize  diagnosis  of 
the  problem  along  with  disease 
management.  For  more  infor- 
mation visit  http:// 
www.scisoc.org/opae/ 
shortcourse / or  contact  Betty 
Pfeiffer  at  bpfeiffer@scisoc.org 
or  phone  651-454-7250 , 
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stroyed  by  composting  or  other  means. 
The  fungus  will  not  survive  if  infested 
material  is  correctly  composted.  All 
parts  of  the  compost  must  reach  at  least 
130  degrees  Fahrenheit  for  several  days. 

Always  buy  healthy  plants*  Check  new 
trees  carefully  for  symptoms  of  will  or 
other  problems.  Avoid*  reject  or  return 
anything  suspicious.  Even  a good  deal 
on  poor  quality,  possibly  diseased,  trees, 
is  not  worth  introducing  a long-term 
problem  such  as  Verticillium  will  into 
the  landscape. 

Keep  infected  trees  watered  during  dry 
periods  to  minimize  symptom  expression. 
Water  infrequently  but  deeply  as  water 
cools  the  soil  and  cooler  soils  favor  infec- 
tion. Fertilizer  applied  at  the  recommended 
rates  and  time  of  year  may  be  beneficial. 
Over  application  of  fertilizers,  especially 
nitrogen,  may  favor  disease  development. 
The  application  of  potassium  on  potas- 
sium-deficient soils  is  important  since 
adequate  potassium  is  necessary  for  opti- 
mum host  defense  systems. 

Tree  owners  often  keep  infected  trees 
for  many  years  while  they  decline*  And, 
actually,  some  tree  species  seem  to  re- 
cover from  the  disease  and  only 
sporadically  display  symptoms.  How- 
ever, sclerotia  do  form  in  i nfected  leaves 
and  if  those  leaves  end  up  in  the  garden, 
susceptible  varieties  of  tomato,  eggplant, 
other  vegetables  and  flowers  may  be  at 
risk  of  infection  by  Verticillium*  Tree 
leaves  are  a good  source  of  organic  mat- 
ter but  composting  before  adding  them 
to  the  garden  is  recommended. 

What  about  using  wood  chips  from  in- 
fected trees  as  a mulch  in  the  landscape? 
Wood  chip  mulches  are  very  beneficial 
to  trees  and  should  be  encouraged*  But* 
remember,  sclertoia  can  form  in  infected 
woody  plant  parts*  Research  has  shown 
that  wood  chips  from  maples  trees  in- 
fected with  Verticillium  can  transmit  the 
disease  to  eggplant  when  the  chips  are 
mulched  around  the  plants  or  incorpo- 
rated into  the  potting  mix*  Studies  using 
the  same  wood  chips  around  trees  are  in- 
conclusive to  date.  A continuing  study 
at  the  University  of  Minnesota,  Depart- 
ment of  Forest  Resources,  is  looking  at 
the  effects  of  using  Verticillium  infested 
mulches  around  trees* 

Cynthia  L Ash , PhD.,  is  a certified  pro- 
fessional plant  pathologist  and  director  of 
scientific  services  for  the  American  Phyto- 
pathological  Society  in  St.  Paul,  Minn . TCI 
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Peavey  Tree  Pruning  Poles  & Supplies 

Wc  have  a variety  of  poles,  including  white  ash,  in  solid 
lengths;  also  six-foot  sectional  poles  with  lightweight 
aluminum  couplers  Also  available  is  a line  of  noncon- 
ductive,  sectional  or  full-length,  fiberglass  poles  for  the 
electrical  contractors 


Peavey  Manufacturing  Company  is  pleased  to  offer  a 
complete  line  of  top  quality  pruning  poles  and  equipment  for 
the  professional,  as  well  as  the  amateur,  who  wants  a quality 
made  tool 

For  years,  we  have  made  a limited  line  of  pruner  poles  for  the 


large  industrial  users,  and  we  feel  that  if  we  can  satisfy  these 
customers  on  a nationwide  basis,  wc  can  satisfy  anyone  else 

Available  in  threaded  or  clip  type  couplers 

PEAVEY 


I Manufacturing  co. 

PO  Box  129  • Eddington,  Maine  04428 
(207)  843-7861  • (888)  244-0955  • Fax  (207)  843-5005 
Web  site:  httpyAvww.pcavcymfg.com 
E-mail:  peaveygmmt.net 


PH4R  Pruning  Heads 


SI  Saw  Head 
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From  the  Field  B\  Robert  C Lqr 


Lost  Technology 


Did  you  ever  come  across  cement 
in  a tree?  You  were  probably 
not  happy  to  find  it,  but  let  me  tell 
you  about  a time  when  I was  excited  about 
finding  cement  in  a tree, 

I once  attended  a meeting  of  the  Massa- 
chusetts Arborists  Association  at  w hich  the 
guest  speaker  was  an  old-time  tree  man  by 
the  name  of  Henry  Davis,  The  topic  was 
the  history  of  arboriculture.  Davis  has  been 
in  the  business  all  his  life  and  ran  one  of 
the  more  respected  tree  companies  in  our 
area  for  many  years.  He  advocated  some 
practices  that  were  standard  in  the  past  but 
which  are  no  longer  considered  valid — one 
of  which  w-as  tilling  cavities  with  cement! 

He  claimed  that  this  was  a sound  method 
of  treating  cavities,  but  since  it  was  not 
being  done  properly  in  recent  times,  the 
practice  had  fallen  into  disrepute,  (And 
probably  also  because  of  what  a hidden 
pocket  of  cement  does  to  a chain  saw,) 
Davis  filled  us  in  (pun  intended)  on  the 
proper  way  to  do  a cavity.  There  is  more 
to  it  than  dumping  wet  cement  in  the  hole. 
He  claimed  that  if  the  cavity  is  properly 
prepared  and  the  cement  properly  installed, 
the  tree  would  be  sound  and  decay  limited. 
He  also  noted  it  was  a lost  art,  which  in- 


deed it  must  be,  because  no  one  does  that 
type  of  work  today. 

I remembered  Davis'  talk  some  time 
later  when  we  were  clearing  a lot  to  make 
way  lor  a soccer  Held.  Part  of  the  lot  was  a 
garden  that  had  long  since  been  abandoned 
and  was  being  reclaimed  by  forest.  We  had 
lamented  we  would  have  to  cut  down  sev- 
eral large  red  oaks  that  obviously  had 
received  some  care  in  the  past.  Several 
cables  remained,  and  the  trees  had  no  dead- 
wood  or  broken  limbs,  and  no  signs  of 
decay  or  disease.  We  later  counted  the 
rings  on  one  of  them  and  found  it  to  be 
about  137  years  old,  ft  did  not  make  us 
happy  to  cut  down  such  trees,  so  dulling 
several  chains  finding  cement  made  it  all 
the  worse. 

After  we  had  topped  the  trees,  we  went 
to  drop  the  butts  but  we  kept  hitting  some- 
thing when  we  tried  to  make  the  bottom 
cut.  It  happened  in  three  different  trees.  I 
knewr  from  the  way  the  saws  went  dull  that 
it  was  cement,  but  I could  not  understand 
why  there  would  be  cement  in  these  trees, 
since  there  were  no  signs  of  any  cavities. 

We  were  working  just  ahead  of  the  ex- 
cavators, so  we  had  them  bring  over  a large 
machine  to  push  over  the  butts.  We  figured 


that  we  had  cut  enough  of  the  trunk  that 
the  machine  could  snap-off  the  rest 
We  all  stoppec  to  watch.  Not  without 
some  effort,  the  excavator  was  able  to  snap 
the  trunk  of  the  first  one  from  the  stump. 
There  in  the  middle  of  the  log  was  cement. 
Well,  the  contractor  who  hauled  our  logs 
did  not  want  one  with  a big  hunk  of  ce- 
ment in  it.  This  is  where  it  got  interesting. 
The  excavator,  in  an  attempt  to  get  the  ce- 
ment out  of  the  log,  managed  to  split  this 
30-foot  log  in  half  lengthwise,  revealing 
the  cavity  work  inside.  Had  I not  attended 
the  talk,  1 am  sure  I could  not  have  appre- 
ciated what  I was  looking  at. 

There  was  concrete  laid  into  the  cavity 
in  horizontal  sections,  separated  with  tar 
paper  (which  gives  it  some  flexibility  and 
keeps  the  concrete  from  breaking  up  as  the 
tree  sways),  and  it  was  reinforced  with 
large  screw  rods.  All  of  this  was  com- 
pletely intact  and  preserved  within  the  log. 
Upon  close  inspection,  I saw  no  decay  in 
the  wood  around  the  concrete.  It  was  all 
perfectly  sound — even  the  area  above  the 
cavity,  which  is  supposed  to  be  the  weak- 
est wall  in  compartmentalization.  The  tree 
had  completely  callused  over  the  original 
hole  in  the  trunk  so  that  the  tree  showed 
no  signs  of  the  cavity  or  decay  many  years 
later.  This  condition  was  consistent  in  the 
three  trees  which  had  been  repaired.  And 
the  effort  it  took  to  knock  over  these  trees, 
even  after  cutting  them  as  much  as  pos- 
sible, gives  witness  to  their  structural 
integrity. 

It  was  like  finding  a Van  Gogh  in  an 
attic.  What  I fourd  wras  the  work  of  a mas- 
ter in  a lost  technology.  That  was  exciting! 

Robert  C.  Loree  is  the  production  man- 
ager and  former  owner  of  Boston  Tree 
Company  in  Randolph.  Mass , ICI 

Do  you  have  a story  for  From  the 
Field?  TCI  h ill  pay  $100  for  pub- 
lished articles.  Submissions  become 
the  property  of  TCI  and  are  subject 
to  editing  for  grammar , style  and 
length.  Entries  must  include  the  name 
of  a company  and  a contact  person . 


RED  DAWG®  CUMBERS 

Get  a great  buy  on  a pair  of  the  hottest 
Arborists  boots  on  the  market. 


Just 


169 


00 


Mention  source  code  TC39  to  get  a free 
100  page  color  catalog. 


The  World  s.  largest  Mail  Order  I Voadsmaa  Supplies  Company  — Setting  at  Discounted  f 'riots 


★ ★ ★ FREE  CATALOG  — MAIL  ORDER  * ★ * 

Order  Toll  Free  1-800-322-4539  Order  Toll  Free  ^ 
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Arbotect  provides 

3 YEARS 
PROTECTION 

from 

Sycamore 

Anthracnose 

and  Dutch  Elm 


Disease 


Research  prtven  results  published  in  tSA 
>umaJ  of  Arboriculture  1987Vol.  1 3 no.  8 


journal  of  Arboriculture  1987Vol.  1 3 no.  8 
and  I988VW.  14  no  6 and  Phytopathology 
Journal  l987Vol  1 77  no  5. 


TREATMENT 


»ai  mm 

RainbowTreecare 

Scientific  Advancements 

Quality  Comes  With  Knowledge 

NOVARTIS 

Arborist  Partner  For  The  Jnited  States 


Alamo  is  an 

EFFECTIVE 


against  Oak  Wilt 


Research  proven  results  published  in  ISA  Journal 
of  Arboriculture  1 997  Vol.  1 8 no  5 and 
Phytopathologies!  Journal  1 992 Vol,  76  no  1 1. 

Research  ongoing  for  Apple  Scab,  Badenal  Scorch, 
and  Dutch  elm  disease  with  Alamo. 
Afamo  MicnoHnjector  research  also  ongoing. 

Call  for  updates. 

Top  photo  courtesy  of 
Barnett  Tree  Research  Ubs 


Add  a proven  tool 
to  your  ability  to  get  results. 
Differentiate  yourself  from  the 
competition  and  increase  profits. 

* Macro-injection  uses  a larger  volume  of  solution 
to  carry  the  fungicide  into  the  crown, 

15/64"  injection  size 


For  a list  of  distributors,  technical  information,  equipment  and  class  schedules 

call  toll-free  1 -877-ARBORIST  or  (612)922-3810 

r 1 999  Rainbow  Treeca re  Scientific  Advancements  Af  botect  & Alamo  are  registered  tradem a rks  of  Nova rti s Cro p Protection f Inc,  www j\  inbowtreecare.com 
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Managing  Drift  81  Exposure 
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The  Fastest,  Smoothest,  Low-1 
Cutting  Chain  We've  Ever  Ma 


Gen.  Chuck  Yeager  (USAF  Retired) 
Distinguished  American  and  test  pilaff  Fighter  Ace 
records.  Consultant  to  USAF.  7 am  a long-time  0 
tine  needs.  It  i on  my  saw  rieht  now  n 


ot.  Fighter  Arts  First  am .mA  a?  break  the  sostifiUm-t'ier.  A 1 unmans  high-perfory nance 
a long-time  i >•  in  uk  v.  A a A //  _M'  is  the  right  stuffy  hr  all 


nee  aircraft 
all  my  cut- 


Vanguard  72V  Series  is  simply  the  best  3/8-inch- 
pitch  round-ground  chisel  chain  we've  ever  made 
for  arborists.  It's  a real  performer  for  arborists  who 
want  a higher  degree  of  chainsawing  safety,  yet 
value  exceptional  cutting  speed  and  silky  smooth- 


ness-attributes that  really  count  in  difficult  pruning 
or  take-down  situations— whether  you  are  up  in  a 
tree  or  in  your  bucket.  This  fine-tuned  product  has 
won  Underwriters  Laboratories  certification  for  its 
low-kick  out-of-box  qualities. 


1.  Depth-gauge  filing  area  located  by  a witness  mark. 

2.  increased  cutter  grind  radius  for  excellent  out- of -box  performance. 

3.  Increased  depth  gauge  angle  for  smooth  entry  into  cut.  2. 

• Oregon  Vanguard  72  V Series  sharpens  easily 
with  a 7/32-inch  file. 

• Streamlined  depth  gauge  for  improved  performance  life. 

• Advanced  design  gives  cutters  aggressive  bite. 

• Wide  gullet  for  greater  chip  flow. 

BECAUSE  EVERY  CUT  COUNTS. 

Oregon  Cutting  Systems  Division  * Blount  Inc,  * Portland.  Oregon.  * www.oregonchatn.com 


OREGON 
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Young  Tree  Pruning 

By:  Jeffrey  Lee,  Branch  Management,  Riverside,  CA  (909)  3 1 9-7003 

Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 


The  door  swung  open  with  a bang  as 
the  small,  frail  woman  stepped  onto  the 
porch.  The  Widow  Carter  was  beside 
herself,  anticipating  the  arrival  of  her 
ISA  Certified  Arborist,  Big  A1  Fontaine. 
At  just  that  moment,  she  heard  the  squeal 
of  the  mud-gripping  tires  of  Afs  trusty 
white  4x4  steed.  Today  is 
the  day  that  Big  A1 
Fontaine  will  teach  the 
Widow  to  prune  the 
recently  planted  trees 
throughout  her  well-mani- 
cured landscape. 

The  Widow  Carter  is 
looking  for  a simple 
“maintenance"  pruning, 
one  that  she  can  do 
herself.  Let's  take  a brief 
glance  at  Big  Afs  class 
outline,  while  we  take  a 
step  back  and  look  at  the 
trees. 

There  are  different  reasons  to  prune 
- the  trick  is  to  focus  on  the  goal  of 
pruning  (i.e.  to  promote  fruiting  and 
flowering,  control  size,  enhance 
aesthetics,  and/or  hazard  reduction), 
and  then  work  to  achieve  the  desired 
effect,  keeping  in  mind  the  tree's 
response  to  pruning. 

1 . Dead  and  Dying.  This  is  the  easiest 
objective  to  meet.  If  a branch  is 
broken,  dead  and/or  dying,  remove 
it  - this  is  a limb  (if  left  on  the  tree) 
that  will  provide  an  expressway  for 
those  nasty  little  pathogens  to 
devour  an  otherwise  healthy  tree. 
While  it  can  be  difficult  to 
distinguish  the  dead  and  dying  from 
the  dormant,  a quick  scratch  of  the 
fingernail  will  expose  green  tissue  in 
a living  but  dormant  limb. 


2.  Crossing  and  Rubbing. 

These  are  limbs  that  can  eventually  lie 
across  each  other  creating  a weaker 
“top  limb.''  When  the  trees  mature, 
and  size  and  weight  become  an  issue, 
the  weight  of  the  top  limb  may 
precipitate  a failure  of  the  lower  limb, 
causing  both  to  plummet 
earthward  uncontrollably. 

3.  Parallel.  When  two 
limbs  are  originating  from 
nearly  the  same  point  on 
the  trunk,  and  grow  in  the 
same  direction,  and  for  all 
intents  and  purposes  are 
doing  the  job  of  one,  this 
(again)  is  a good  time  to 
remove  the  weaker  of  the 
two  limbs. 

A young  tree  is  the  most 
favorable  candidate  for 
pruning,  to  eliminate  future 
problems  or  possible 
hazards.  Most  young  tree  pruning  can 
be  done  with  hand  pruners,  a pole 
pruner  and  a hand  saw  (for  the  larger 
limbs).  There  isn't  a need  for  the  big 
chain  saw  with  that  menacing  36-inch 
guide  bar. 

Remember  that  less  is  better.  Over 
pruning  is  probably  the  most  prevalent 
pitfall  in  tree  work.  Keep  it  simple  and 
basic.  Reach  the  desired  goals,  then 
STOP!!!!!!  Make  clean  collar  cuts  and 
move  to  the  next  tree. 

Lastly,  not  all  tree  conditions  can  be 
remedied  with  just  one  pruning,  and  it 
may  take  several  seasons  to  achieve  the 
desired  results.  Use  this  time  to  promote 
the  development  of  a fine  relationship 
between  yourself  and  your  client  - son  of 
like  the  relationship  between  Big  A1  and 
the  Widow  Carter. 


“Big  Al  Saws  It  Off” 

T ree  pruning  requires  a vanety  of  professional  equipment 
to  accommodate  the  tree  branches'  size,  location  and  number 
to  be  pruned.  The  arborist  needs  to  have,  as  part  of  his 
arsenal:  a hand  pruner.  several  sizes  of  hand  saws,  toppers 
and  pole  pruners. 

BISHOP  COMPANY  presents 
Barnel  “Tiger  Tooth” 


Professional  saws  to  fill  your  pruning  needs 


Model  ZI7  - 17-inch 
Large  Umb  Arborist  Saw  “Special” 

$23.95  ea.  (Reg  $30  83) 

Hard  chrome  finish  1 T In-edge  precision-ground  teeth 
Designed  to  cut  large  Itmbs.  Adapts  to  most  pole  saw  heads 
Impulse  hardened  blade  for  lasting  performance. 


Model  ZI4  - 14-inch  Arborist  Saw 
Special $14.95  ea.  (Reg  $19  36) 

Features  a high-carbon  steel  14'  curved  impulse  hardened 
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As  the  new  executive  vice  president  of  National  Arborist  Association.  I am  happy  to 
acquire  the  role  of  publisher  of  TCI  magazine.  Our  goal  has  always  been  to  publish  the 
most  relevant  and  outstanding  articles  pertinent  to  the  tree  care  industry.  We  plan  to  con- 
tinue our  standard  of  excellence,  but  as  always,  are  open  to  your  input  in  how  we  can 
improve  our  publication  for  your  needs.  Please  feel  free  to  share  your  insights  and  input 
with  us  at  any  time. 
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bring  an  enthusiasm  for  learning  about  this  field  and  a desire  to  project  the  professional- 
ism of  those  who  practice  in  the  industry  to  consumers,  potential  members  and  customers 
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To  those  of  you  who  are  long-time  readers  who  may  benefit  from  becoming  members 
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line in  the  strategic  vision  developing  for  our  future.  To  those  of  you  in  related  green 
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over  the  last  nine  years.  We  appreciate  all  of  you. 
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try and  welcome  your  thoughts  regarding  our  publication  and  the  industry  at  any  time. 
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Chain  saw  safe 


Tree  Control 

Pruning  & Hinge  Material 

By  Tim  A rd 


Last  October,  I wrote  an  article  for  TCI  on  hazard 
tree  recognition.  In  it,  l discussed  some  important 
factors  I have  discovered  in  my  training  work  re- 
garding determining  when  fiber  in  a tree  could  make  it 
hazardous  to  work  in. 

1 thought  it  might  now  be  interesting  to  discuss  the  hinge 
material  and  look  at  what  is  needed  to  allow  this  fiber  of  the 
hinge  to  work. 


A Notch  Up 

Whether  the  arborist  is  re- 
moving a limb  from  above  or 
felling  an  entire  tree  from  the 
ground,  it  is  important  to  recog- 
nize the  need  for  a perfect 
notch,  how  to  select  the  proper 
one.  and  the  way  to  precisely 
execute  it.  Some  notches  may 
only  be  a saw  kerf,  some  with  an 


Using  a training  stump,  you  can  see  the  45  degree 
opening  of  the  common  notch. 


The  Humboldt  offers  very 
similar  results  to  the 
common  notch  in  travel, 
but  inverts  the  cut.  The 
notch  is  taken  from  the 
lower  stem  or  stump. 


opening  over  one  hundred  de- 
grees. What  does  the  face-notch 
on  a particular  hand  saw  or 
chain  saw  cut  accomplish? 

As  professionals,  we  take  the 
face- notch  for  granted.  We  cause 
problems  by  not  understanding 
wrhat  notches  do  and  how  to 
achieve  proper  results  with  them. 
The  notch  is  the  front  line  of  suc- 
cess in  hinge  work  as  we  look  to 
limb  and  remove  trees. 

When  I ask  most  saw'  users 
what  a face-notch  is  and  what  it  accomplishes  in  the  saw- 
ing process,  they  usually  tell  me  it  directs  the  limb  or  tree 
where  they  want  it  to  go.  Some  say  it  causes  the  tree  to 
lean  in  the  direction  they  want  it  to  go.  Others  insist  it 
keeps  the  wood  from  busting  or  splitting  (barber  chair- 


illustrated  here  Is  the  total 
movement  of  the  tree  as 
the  notch  closes.  As  you 
can  see,  the  treetop  would 
still  be  high  above  ground 
level  when  the  notch  is 
closed.  The  hinge  would 
break  or  the  tree  or  limb 
would  split  at  this  point 
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The  open-face  is  illustrated  in  this  photo 
with  more  than  a 70-degree  notch.  This 
one  is  approximately  90  degrees. 


ing)  during  the  fall. 

While  all  of  these  answers  are 
accurate,  they  don't  answer  the 
question  of  what  the  notch  really 
does.  For  example,  does  a notch 
really  determine  the  direction  of 
the  tree?  I have  on  occasion  set 
the  notch  in  perfectly  toward  the 
place  I wanted  the  tree  to  lay.  I 
used  felling  sight  lines  on  top  of 
my  chain  saw,  calculated  the  lean 


of  the  tree  or  limb,  and  made 
sure  everything  was  cut  just 
right.  The  tree  still  landed  off 
target.  What  happened? 

I found  out  quickly  the  notch 
doesn't  set  the  direction  with- 
out its  co-worker — the  hinge. 
The  true  purpose  of  the 
face-notch  is  to  allow  the 
hinge  to  work.  The  steering  of 
the  limb  or  tree  comes  not  only 
from  the  directional  notch  but 
from  the  hinge  working  behind 
the  notch  line,  keeping  the  tree 
attached  until  just  the  right  time.  In 
short,  if  you  cut  the  hinge  off  during 
the  back  cut,  the  limb  is  going  where 
it  wants  according  to  the  lean(s), 
which  is  not  necessarily  where  you 
have  it  notched.  The  notch  allows  the 
hinge  to  work. 

Can  the  notch  cause  the  tree  or  limb 
to  lean?  Yes,  if  you  consider  the  fact 
that  if  you  remove  enough  surface  with 
a notch,  it  could  weaken  the  wood's  in- 


Photos  courtesy  of  Tim  Ard 


As  shown,  the  open-face  allows  the  tree  or  limb 
to  hinge  the  full  area  of  the  notch  opening.  In 
this  case,  the  tree  would  be  all  the  way  to  the 
ground — a much  more  controlled  placement. 
This  is  the  key  to  directional  felling  and  full  uti- 
lization of  the  hinge  material  behind  the  notch. 
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The  Stihl  020T 


Are  you  ready  for  less 
fatigue  thanks  to  the 
O20T's  extremely  light  ’ 
weight  - just  7.9  pounds? 


Are  you  ready  for  nearly 
surgical  precision 

with  matched  cutting 
systems  designed  and 
built  to  perform  together? 


with  confidence, 

knowing  whether 


have  enough  fuel 
job  because  the  g[ 
is  translucent? 


Are  you  ready  to  work  smart 

with  convenient  features  like 
our  side-access  chain  tensioner 
and  Master  Control  Lever1*? 


Ready  to  stop  drooling? 

Are  you  ready  for  a stihl?  You  know  the  Stihl  G20T.  Before  you  knew  it  as  the  $649.95  Stihl  020T,  but  now 
Lightweight,  well  balanced,  and  chock-full  of  innovative  that  it's  just  $449.95  you  can  know  what  t's  like  to  take 
features,  it's  the  only  saw  to  have  fifty  feet  up  a tree,  one  home.  Quit  window  shopping,  you're  ready. 

STIHIl 
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tegrity  to  the  point  that  it 
begins  to  move-  This 
doesn't  mean  however*  that 
the  stem  or  tree  will  move 
in  the  notched  direction.  If 
your  tree  leans  away  from 
the  notch,  it  is  probably  go- 
ing to  fall  away  from  your 
notched  direction. 

An  improperly  shaped 
notch  can  definitely  cause 


A tab  cut  can  be  used  on 
smaller  diameter  limbs, 
small  trees  or  brush  stems. 


The  tab  will  compress 
on  these  small  stems 
and  will  usually  act  as 
a springboard.  This  cut 
can  be  used  as  a more 
controlled  alternative 
to  just  a vertical  or  hori- 
zontal kerf  cut* 


splitting,  tearing  or  pulling  of  fiber 
during  a removal  cut.  What  do  1 mean 
by  improperly  shaped?  There  are  three 
notch  shapes  generally  used  in  tree 
felling.  These  configurations  may  also 
be  adopted  for  work  on  limbs  up  in  the 
tree. 

The  first  style  is  the  common  notch, 
which  is  usually  45  degrees  at  its  open- 
ing. The  base  of  the  notch  is  prepared 
with  a horizontal  or  perpendicular  cut 
into  the  limb.  Then  another  cut  is  made 
angled  down  into  its  apex*  The  wedge 
of  wood  that  is  removed  is  angled  at 
approximately  45  degrees*  An  inverted 
form  of  the  common  notch*  often  used 
in  the  Western  United  States  and  in  the 
treetops,  is  the  Humboldt.  The  wedge 
removed  in  this  style  is  45  to  55  de- 
grees. This  cut  removes  the  angled  cut 
from  the  butt  or  base  of  the  stem.  The 
Humboldt  is  used  in  the  treetop  only 
in  tree  removals  because  the  face  cut 
would  remain  on  the  standing  limb* 
The  Humboldt  is  widely  used  in  fell- 
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ing  in  the  West.  It  offers  a smooth  butt 
log  when  felling  trees,  since  the  notch 
cut  remains  on  the  stump  and  not  in  the 
merchantable  log. 

A third  notch  version  that  I use  most 
often  is  the  open-face  notch.  This 
notch,  pioneered  in  Sweden  and 
brought  to  the  United  States  by  Soren 
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Theres  no  need  to  find  yourself  up  in 
the  air,  trying  to  decide  which  pruner 
pole  gives  you  the  best  performance 
and  the  best  value.  Simply  choose 
between  either  of  our  two  fiberglass 
poles.  Both  are  lightweight,  meet  OSHA 
safety  standards  and.  with  the  addition 
of  Kevlar,  their  unequaled  strength  to 
weight  ratio  is  even  better  than  before. 

We  offer  a complete  line  of  pruning 
and  sawing  heads,  and 
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The  chain  saws  of  today,  like  this  Husqvarna  350,  are 
equipped  with  a felling  sight  molded  into  the  top  cover 
and  side  plate  areas.  This  sight  is  a very  valuable  tool  for 
directional  felling. 


Eriksson,  removes  a 70 
degree  or  more  wedge 
from  the  face  surface.  It 
allows  the  hinge  to  work 
with  a full  motion,  thus 
offering  greater  control 
and  accuracy — some- 
thing not  afforded  with 
the  other  notch  styles. 

Up  Front . . . 

The  important  thing  to 
remember  is  not  what  the 
notch  is  called  but  rather 
how  it  works  and  when 
and  how  it’s  adminis- 
tered. There  may  be 
times  when  you  want  the 
hinge  to  break  quickly, 
allowing  a limb  to  snap  the  hinge  and 
fall  horizontally  to  the  ground.  In  this 
notch/hinge  plan,  a simple  saw  kerf 
may  suffice  as  a notch.  A tab  cut  may 
also  be  used  to  achieve  this  type  of  re- 
sult. In  both  these  cases,  you  should 
be  working  with  a very  lightweight 
limb.  I would  never  use  a closed  kerf 
notch  with  a standing  tree  or  a heavy 
limb,  as  splitting  and  operator  injury 
could  occur. 

The  common  or  the  Humboldt  notch 


offers  a more  controlled  fall  or  limb 
movement  than  the  tab  or  kerf  cut,  but 
remember  to  consider  how  far  the  tree 
or  limb  will  move  before  the  hinge  is 
stressed  or  broken.  It  will  only  move 
the  degree  opening  of  the  notch. 
Forty-five  to  55  degrees  movement  at 
the  top  of  the  stem  is  not  really  very 
far.  Many  times  control  is  lost  before 
you  pass  the  severed  stem  in  your 
planned  placement  area. 

In  removing  a larger  tree  or  a more 


MORE 


MUSCLE 


i » 


OREGON  91 

LESS  FAT 


Displacement  has  grown  to  34«,  power  has 
climbed  to  1.8  hp  and  it's  all  in  a trim  7.9  lbs  package.  The  outstanding  power-to-weight  of 
the  all  new  Tanaka  TCS-3401  arborist  saw  mokes  quick  and  easy  work  of  limbing  and  pruning  jobs. 
With  an  anti-vibe  engine,  AirForce  air  filtration  system,  safety  throttle  lock,  Tnrnrv  \ trjnr 

chain  broke,  choice  of  14"  or  16"  Oregon  bar  and  chain,  TOlIKFir  AROIT 

and  a great  warranty  there's  simply  no  better  choice. 

See  your  Tanaka  dealer  or  call  253-395-3900  #CI#7w#1m 

www.tanakapowerequlpment.com 
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140  SPECIALIZED  TRUCKS  IN  STOCK! 


Opdyke’s 


T ruck  & Equipment  Sales 


3123  Bethlehem  Pike  * Hatfield,  PA  (Phila.  Area)  19440 


(215)  721-4444 


(2)1981-52  4x4  gas  engines, 

UnderCDL  $6,500  ea  (2)  1988^90 
Ford  diesel  4x4  Call  for  info. 


'82  Ford  F7QG,  V8.  5sp/2sp  with 
5Q-  Altec  double  bucket  $1 8.900 


1988  GMC:  8,2  Diesel;  Auto  ; 

Chip  Body  w/  Aerial  Lift  of  CT  50- 
toot  bucket.  $37,500 


89  Ford  FSQO  Crew  Cab;  7,8  Del; 
Auto;  35k  miles;  Dump  Body 
$19,500 

(4)  other  Crew  Cab  Stakes  in  Stock! 


(5)  Fuel  Trucks.  Steel  or  Alum, 
Gas  O'  Diesel  $4,900  and  Up 


Prentice  120-yard  machine. 

Diesel  Pony  engine,  on  gas  Inti. 

S12.500 


87  Gradall  Model  552  -2 S 1 0-ton 
Mat,  Handler,  23'  Max.  Lift;  has 
Winch,  Forks.  Bucket.  Pole 


87  GMT  GMC,  8 2 Dsl.  6 sp.  30 
GVW,  A/B,  12  Stake  Lift  Gate, 
22k  miles,  IMT  Knuckle-boom,  25' 


33  GVW  A'B  13.000  miles  with  9- 
tor  Manitex  Crane  Model  956  66 


r idui  imiy  Hjya  iium  iiwm  iwi.  w * 

6 all-wheel  drive,  7-8  diesel.  Auto,  37k 
miles  with  6 5 ton  IMT  Crane.  44,500 


2sp,  33  uvw.  49,mju  mues  wttn 
14-ton  RO  Crane,  Model  1863.  73 
hook  heiohi.  SSI  900. 


1984  CMC  8,2  Diesel  auto  a/b  w/52' 
Hi-Ranger  Bucket  $24,900. 


•96  GMC  Topkick  3116  CAT  6sp, 
33,000  GVW.  air  brakes  with  17-ton 
Mamtex.  118'  Hook  Height.  Super 
Clean.  $76,500 


(3)  1994-95  Ford  FSOOs;  Cummins 
6 Sp;  A/B:  33,000  GVW  w/1 5-ton 
JLG  Cranes;  80  Hook  Height  Call 
for  info. 


87  Ford  F800  4x4;  7.8  Dsl;  auto; 
33k  GVW;  14'  Dump  Body;  Front 
Bumper  8 Rear  Bed  Winches;  31k 
Prig.  Mites.  Very  Clean  $29,500 


1994  Ford  F800  8.3  Cummins:  5 
sp/2  sp;  air  brakes:  33.000#  GVW: 
12  flat  dump;  18.000  original 
miles.  Like  New,  $29,500 


(15)  Material  Handling  Buckets  in  Stock: 

41.  421  43\  50  & 55;  Hdan.  Asplundh, 
Teteied.  Teas.  Etc................ Call  for  List 


(10]  HIAB;  IMTCO;  National  Etc 
KnucklebOOmS  Unmounted  Or  Mounted 

$4,500  And  Up 


1986  GMC  Topkick,  3208  Cat,  5 
spd,  A/B,  w / 8-1/2  ton  Pitman 
Crane,  47'  Hook  Height.  $1 6t500 


SHEET  ROCK  LOADERS.  BOUGHT  AND 
SOLD  ■ CALL  FOR  CURRENT  INVENTORY 


(10}  Chip  Body  Dumps  in  Stock 

Call  For  Prices  & Descriptions 
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vertical  limb,  you  must  use  a back  cut 
with  this  notch  type  that  is  higher  than 
the  apex  of  your  notch.  (It’s  called  stump 


shot  out  West),  You  must  do  this  to  in- 
sure the  limb  doesn't  rebound  rearward 
toward  you.  The  open-face,  installed 
properly,  offers  greater  limb  movement 


before  the  hinge  is  broken,  thus  main- 
taining longer  control.  This  extra  control 
time  is  a real  benefit  in  tight  situations, 
and  I feel  much  safer  to  assure 
planned  results. 

Since  this  notch  may  be  from 
70  to  over  100  degrees,  it  is  very 
versatile  in  all  controlling  situa- 
tions, li  affords  a very  important 
consideration  in  questionable  fi- 
ber. With  the  open-face,  an 
arborist  can  keep  the  back  cut 
level  with  the  notch  apex.  In 
angled  fiber  like  that  of  a limb 
crotch  or  down  low  on  a stump 
where  root  fiber  is  sometimes 
angled,  it  can  insure  the  planned 
hinge  width.  This  condition 
causes  many  saw  operators  to 
doubt  their  skill  and  not  rely  on 
a hinge  because  they  have  expe- 
rienced an  unknown  loss  of  hinge 
material.  By  keeping  the  back  cut  level, 
it  is  possible  to  maintain  the  hinge  width 
planned  if  angled  fiber  is  present. 


I hope  that  this  discussion  of  the  notch 
increases  your  awareness  of  the  impor- 
tance of  the  notch  and  the  thoughts  behind 
it.  Hinge  material,  whether  in  a decaying 
or  green  tree,  must  have  a good  notch  in 
front  to  achieve  success  I w ish  I could  ver- 
balize these  things  more  clearly  in  a few 
words,  but  sometimes  hands-on  experience 
is  the  only  wray  to  show  cutting  techniques 
with  any  success.  Training  programs  are 
available  from  Forest  Applications  Train- 
ing offering  this  information  to  you  and 
your  crews.  Contact  us  for  more  informa- 
tion on  these  programs.  On  our  website  at 
http://www, forestapps.com  you  can  read 
more  about  hinging  techniques  and  see 
other  drawings  and  photos.  If  nothing  else, 
we  will  be  glad  to  answer  any  questions 
more  specifically.  Just  e-mail  your  ques- 
tions to  info@forestapps.com  or  write  to 
Forest  Applications  Training,  P.O.  Box 
1048,  Hiram,  G A 30141. 

Tim  Ard  is  president  of  Forest  Appli- 
cations Training,  Inc . TCI 


Lining  up  the  top  cut  from  behind  the  tree  enables 
the  operator  to  use  the  felling  sights  on  the  saw. 
With  the  top  cut  placed  first,  the  operator  can  took 
into  the  top  cut  to  make  sure  the  bottom  notch 
cut  meets  exactly. 
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Home  of  the  "GOOD  GUYS1 


1992  Terrever  Track  Mach.  5 
Ton  with  ALM  Flatbed  Turbo 
Diesel.  200  municipal  hours, 
full  brush  gear.  $35,000 


{2}  IMT  8025  Knuckle  Booms  - 
1 3k  ]hs  ( \m 1991  IHOGMC 
Mx4i:(hN-65  Nat  l,  Ilk  lbs. 
(1993)  Ford  L-7000  Dsl  with  15- 
foot  dump. 


1 1994  CMC  Topkick  with 
Ibrush  loader/ 1 8'  ALM  Dump, 
lx -city.  3116  CAT.  Automatic, 
| airbrakes,  $38,900 


(2)  1990  Ford/GMC  Topkick  s w/ 
LR50  Asplundh  0 kts  cm  3cyl 
Kubota  pony  motors,  being 
reconditioned. 

Now  $38,700  ea. 


Airport  Pickup  & Delivery  Available 


(2)  1986  IHC  SI 954  with  F90 
Prentice  Log  Loaders  with  25 
yard  beds  with  dump,  DT 
466T,  diesel.  S29.700  ea. 


1141  South  Military  Trail 
West  Palm  Seath,  FL  33415 


111!  1993  IHC  4900  W/LR50 
I Rear  Mount  DT466  $49,000 
1(1)  1990  IHC  4700  w/60-fi. 
(Reach  AIL  dsl,  auto,  $39,000 


1 993  Vermeer  TS60  Tree 
Tree  Spade  mourned  on  1978 
Ford  F700  4x4,  Buy  spade, 
truck  is  free,  $10,500  as  is. 


1 99 1 Ford  F800  with  rear 
mount  LR50  (x-power  co.J 
7.8  + diesel,  5x2,  p/s.air 
brakes.  $38,900 


1986  Ford  F8000  with  70-ftxit 
working  height  TECO,  twin 
baskets,  diesel,  automatic, 
flatbed,  cab  guard.  $38,500 


1992  CMC  7000  Topkick  with 
819-50  Hoian  Bucket,  3116 
CAT,  6 spd.  x-iminicipal. 

$39,900. 


Andy's  Truck  & Equipment  Center 

Call:  561-965-6666 


Fax:  561-965-6844 


ArborGrip 


Balanced 
textured 
top  handfe 


Introducing  the  335XPT  arborist  sow,  built  for  life  in  the  trees,  its  light 
and  balanced,  and  features  our  exclusive  ArborGrip,  a textured  handle 
with  thumb  and  throttle  finger  supports  to  give  you  a stronger  grip  for 
better  control.  Pius,  its  snag-free  shape  and  built-in  rope  ring  make  it 
a cinch  to  haul  up . Now  nobody  is  more  committed  to  die  arborist 
than  Husqvarno.  We  offer  a foil  line  of  specially  designed  safety  gear, 
and  are  proud  to  sponsor  ArborMaster  training  programs.  To  find  your 
nearest  Husqvorna  Power  Retailer,  just  call  1-800-HUSKY  62.  For  infor- 
mation about  ArborMaster  Training,  coll  800-487-5958,  ext  8-4513. 


Thumb  grip 


Tb  roftte  finger 
support 


kJ Air  Injection 


C rown 

Commitment 

1 5 'day  satisfaction 
guarantee 


Tough  Name.Tough  Equipment. 


Use  of  chain  saws  m trees  should  only  be  done  by  professionals  with  specific  training 

©199?  Hwsqvama 


www.husqvarna.com 
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High  Volume  Sprayers 
for  Treating  Trees: 

Managing  Drift  and  Exposure 

By  Dr . Bruce  R.  Fraedrich 


woody  ornamentals,  and  on  rights-of- 
way  to  manage  vegetation.  Handheld 
powered  sprayers  are  often  used  for 


These  night  photos  show  the  effect 
of  proper  calibration  on  reducing 
spray  drift.  Photo  on  left  shows  a #1 4 
disc  with  400  psi  at  the  gun.  The  ex- 
cessive pressure  is  fracturing  the 
column,  resulting  in  many  fine  particles  that  are  more  subject  to  drift.  Photo  at 
right  shows  an  application  with  a #14  nozzle  disc  operating  at  250  psi  at  the 
gun.  Note  there  are  few  fine  particles. 


these  pesticide  applications,  although 
other  options  are  available.  Because 
these  sprayers  are  used  in  urban  and  sub- 
urban landscapes,  managing  drift 
must  be  a major  objective,  especially 
when  treating  tail  vegetation  such  as 
trees  and  shrubs.  This  article  de- 
scribes handheld  power  equipment 
that  is  commonly  used  to  treat  plants 
and  provides  calibration  and  applica- 
tion techniques  to  manage  spray  drift. 
Emphasis  is  placed  on  spraying  tall 
vegetation,  especially  trees  and  shrubs 
where  the  potential  for  drift  can  be 
significant.  Alternative  techniques  to 
spraying  for  pesi  management  will  be 
presented  where  appropriate. 

Hand-Held  Power 
Sprayers: 

Trees  and  Shrubs 

Equipment  - Hydraulic  Spray- 
ers: Most  pesticide  applications  to 
trees  and  shrubs  are  performed  with 
hydraulic  sprayers  with  pump  ca- 
pacities ranging  from  10  to  60  gallons 
per  minute  (gpm)  Trees  and  shrubs  un- 
der 25  feet  in  height  can  be  treated  writh 
1 0 gpm  sprayers:  taller  trees  usually  re- 
quire 25  to  60  gpm  sprayers  depending 
on  height. 
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Proper  application 
technique  to  the  lower 
crown.  Note  applicator 
is  positioned  close  to 
the  lower  crown  and  is 
using  reduced  volume 
and  pressure  to  treat 
lower  foliage. 


Pumps  must  be  ca- 
pable of  generating 
pressures  of  500  to 
1000  psi,  depending  on  the  required  height 
of  the  spray  column  and  length  and  diam- 
eter of  the  spray  hose.  Sprayers  may  be 
equipped  with  single  or  multiple  tanks  ca- 
pable of  storing  and  applying  different 
treatments.  With  the  advent  of  landscape 
I PM  programs,  many  sprayers  now  have  a 
large  fresh- water  tank  and  smaller  mix 
tanks.  Products  are  custom  mixed  on  site, 
depending  on  the  specific  plant  and  pest 
and  on  customer  preference. 

Treatments  are  applied  to  trees  and 
shrubs  with  handheld  spray  guns  that  have 
variable-sized  nozzle  discs.  Large  nozzle 
discs  provide  the  necessary  flow  volume 
that  affords  treatment  of  taller  plants. 
Smaller  nozzle  discs  provide  less  flow  vol- 
ume and  are  adequate  for  treating  shorter 
plants.  Table  1 provides  recommended 
nozzle  disc  sizes  for  the  FMC  785  spray 
gun  that  is  commonly  used  for  treating 
trees  and  shrubs.  Spray  hose  used  for  treat- 
ing trees  and  shrubs  usually  varies  from 
one-half  inch  to  I inch  in  diameter  and 
must  be  capable  of  withstanding  pressures 
of  1000  psi.  Large  diameter  hose  is  re- 
quired to  minimize  pressure  loss  from 
friction  that  occurs  due  to  the  high  flow 
rates  required  to  attain  height. 

Calibration  - Hydraulic  Sprayers: 
Managing  spray  drift  begins  with  calibra- 
tion of  the  hydraulic  sprayer.  Calibration 
is  required  to  ensure  that  adequate  height 
of  the  spray  column  is  attained  using  the 
largest  spray  droplet  size  to  decrease  the 
likelihood  of  off-site  movement. 

The  first  step  is  estimating  the  height  of 
the  plant  to  be  treated.  This  dictates  the 
required  flow  capacity  to  attain  height, 
which  is  controlled  by  the  spray  gun  nozzle 
disc  and  pressure.  Table  1 lists  the  recom- 
mended nozzle  disc  size  and  corresponding 
flow  capacity  to  attain  various  heights  us- 
ing the  FMC  785  Spray  Gun,  Once  the  disc 


Please  circle  77  on  Reader  Service  Card 


Proper  application 
technique  to  small 
tree.  Applicator  is 
close  to  target  and 
is  using  lowest  vol- 
ume and  pressure 
necessary  to  ob- 
tain coverage. 


size  is  selected,  pump  pressure  is  set  to  pro- 
vide 200-to-4Q0  psi  at  the  spray  gun.  The 
required  pressure  depends  on  the  height  of 
the  target  plant.  Pump  pressure  usually 
must  be  higher  than  the  pressure  at  the  gun 
to  compensate  for  pressure  loss  from  fric- 
tion that  occurs  as  the  spray  fluid  moves 
through  the  hose.  The  amount  of  pressure 
loss  is  influenced  by  fiowr  rate,  hose  length 
and  diameter  and  hose  material.  Each  hose 
coupling  causes  an  additional  pressure  loss 
of  up  to  4 psi  and  hose  reels  and  meters 
cause  losses  up  to  10  psi  each. 

Proper  calibration  of  hydraulic  sprayers 


is  a critical  step  in 
managing  pesticide 
spray  drift,  espe- 
cially when  treating  tall  vegetation. 
Excessive  pressure  for  a chosen  flow'  ca- 
pacity (nozzle  disc)  will  result  in  fracturing 
the  spray  column,  producing  small  drop- 
lets that  are  more  subject  to  drift.  In  other 
words,  the  release  point  (the  height  at 
which  the  spray  droplets  are  no  longer  in- 
fluenced by  the  spray  equipment  or  the 
applicator)  of  the  spray  will  be  too  low  to 
the  ground,  w hich  increases  the  likelihood 
of  off-site  mov  ement. 

When  treating  tall  trees  if  wind  is  a fac- 
tor, larger  nozzle  discs  can  be  used  to 
increase  volume  while  maintaining  the 


100%  Satisfaction 
GUARANTEED 


08-03010 


Climbing  Clear 

T-Shaped  Climber 
Pads  with  Felt  Liner 

08-97156 


08. 02010 


QUALITY 
ARBORIST 
PRODUCTS 
YOU  CAN 
COUNT  ON! 


Scabbards 

#14  Curved 
Saw  Scabbards 
with  Straight  Seek 
08-02010  Leather 
08-03010  Rybbemed 
b.  Batting 


Nc  tabs  - these 
pads  simply  thread  on 
straps  and  cumber  shank 


Saddles 

Two  Floating  Dees 
Extra  Wide  Back  Saddle 

Q8-Q103S 


Weaver  Leather,  fnc 
7550  CR  201 
PQ  Bo  x 63 
Mt.  Hope.  OH 
44660  0068  USA 


Two  floating  dees 
for  split-tail  climbing 


Wow  with 
large  deanotrt 
openings  on 
side  and  bottom 


Cali  Today  for 
a FREE  36-Page 
Catalog  or  lor  a 
Dealer  Near  Yon! 

Toll  Free  in  the 
U S and  Canada: 

c*  1-800-932-8371 
Fax:1-800-693-2837 

Local  & International: 
Call:  330-6744782 
Fax:  330-674-0330 
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Leafminers 


Lepidoptera 


& 

Thrips 

wast  ed 


conserved 


Running  your  business  means  walking  a fine  line.  You  have  to  eliminate  insect  pests,  but 
you  have  to  do  it  without  harming  beneficial  insects,  plants  or  your  workers.  The  answer? 

Conserve*  SC  turf  and  ornamental  insect  control.  Nothing  s ~ . 

,Dtm  AgroSciences 

better  at  controlling  tough  insect  pests.  And  since  it's  derived 
from  a naturally  occurring  organism.  Conserve  also  controls  your 
worries  about  plant  damage  and  beneficials.  Conserve.  Turf  and  Ornamental 
It's  not  a synthetic.  It's  not  a biological.  It's  business  insurance.  Insect  Control 


www.d0wiigro.c0m/tt11f  I -800- 255  3 726 
Always  read  and  follow  label  directions 
^Trademark  of  l>tm  AgroSciences  LLC 
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same  pressure  at  the  gun.  This  will 
maintain  the  spray  column  for  a greater 
height  and  produce  larger  spray  drop- 
lets in  the  upper  crown  that  are  less 
subject  to  drift.  In  other  words,  the  re- 
lease point  of  the  spray  will  occur  at  a 
greater  height.  When  treating  short 
plants  when  light  wand  is  present,  larger 
nozzle  discs  and  lower  pressures  will 
provide  larger  droplets  that  are  less 
subject  to  drift. 

Application  Technique  To  Man- 
age Drift:  Hydraulic  Sprayers: 

Drift  is  minimized  by  spraying  under 
calm  conditions  and  using  proper  ap- 
plication technique.  Applicators 
should  always  be  positioned  close  to 
the  target  plant  with  any  wind  at  his/ 
her  back  or  side.  This  will  provide 
thorough  coverage  and  ensure  that 
the  spray  release  point  is  close  to  the  tar- 
get plant,  which  will  minimize  off-site 
movement.  For  tall  trees,  the  applicator 
usually  is  positioned  just  outside  the 
crown.  For  very'  broad-crown  trees,  the 
applicator  can  begin  spraying  beneath 


Table  1:  Disc  sizes  and  corresponding  output  capacities  at  specific  pressures  neces- 
sary  to  attain  a specified  height  with  minimum  drift  using  an  FMC  785  Spray  Gun. 


HEIGHT 

DISC  SIZE* 

CAPACITY 

(GPM) 

PRESSURE 
@ GUN  (PSI) 

<10* 

6 

2-3 

200-250 

10-20’ 

8 

5 

300 

20-30’ 

10 

8 

300 

35-50* 

12 

14 

400 

45-70* 

14 

21 

400 

65-80* 

16 

27 

400 

>75* 

18 

34 

400 

>90’ 

22 

53 

400 

*Disc  size  represents  hole  diameter  in  increments  of  1/64  inch 


the  canopy  thereby  using  the  trunk  and 
branches  as  protection  from  any  wind. 

Using  a properly  calibrated  sprayer, 
the  applicator  uses  a straight  stream  to 
build  a column  of  spray.  This  is  done  by 
holding  the  gun  perfectly  steady  and  al- 


lowing the  column  of  spray  to  build  im- 
mediately above  the  applicator.  If  slight 
wind  exists,  the  gun  may  actually  be 
pointed  slightly  back  over  the  shoulder 
of  the  applicator  thereby  allowing  the 
wind  to  carry  the  column  into  the  crown. 


LOWEST  PRICES  ON  THE  MARKET 

G & A EQUIPMENT,  INC.  1-800-856-8261 

KNOXVILLE,  TN  EVENINGS:  1-423-986-0905 


1975  Chevy  with  70*  w,h, 
Hi-Ranccr.  gas,  mop.  4*4. 


mi  Rear  Mount. 
Oat  bed  bucket 


*91  F-700,  Font  diesel 
6 sp.  55'  w.h. 

Acnal  Li.fl  of  CX  541.500 


1092  l-WJO.  Diesel  55*  working  height 
Asplumih  LR-50 


1985-1092  Chip  Trucks 

$10,000-$  15,000 


1991  Topkick. 
trans.. 


diesel,  auto 

. .h. 


1985  InCI  w/ Altec  D-900.  comer  mm. 
I0SD  CMC  with  55-foot  front  winch,  covered  bed  $21,50(1 

Asplumih  $23500  |V7R  Ford  w/ Altec  D-IQQ0,  rear  center 

mount  w/seat.  front  winch  $19,000 


1088  Hi- Ranger  5lV  w.  h.  on 

Fund  F-700.  gas,  37k  actual  miles 
S21,0CH) 
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ADI*** 


Hydraulically  powered  pruning  tools 
by  T0L  incorporated 


* Patented  design 

■ Durable 

■ Unique  360'’  suiivel  for  easy  huisting 

■ field  tested  and  proven 


TOL  Incorporated,  Tulare  CA  93274  USA 
Phone:  (559)  686-2844  ■ (800)  743^2142 
Fax:  (559)  685-1006 
www.tot-inc.com 
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The  surges  created  by  the  pump  anti  up- 
draft created  by  the  column  carry  the 
spray  into  the  top  of  the  tree. 

Once  the  column  reaches  the  top,  the 
gun  is  slowly  moved  from  side-to-side  and 
downward.  Sudden  movements  of  the  gun 
must  be  avoided  because  this  breaks  the 
spray  column  resulting  in  poor  coverage 
and  excessive  drift.  After  the  top  of  the 
plant  is  covered,  the  applicator  fans-out  the 


spray  column  to  reduce  flow  volume  and 
cover  the  middle  and  lower  portions  of  the 
tree.  The  applicator  then  shuts  off  the  gun, 
repositions  to  another  area  of  the  crown 
and  repeats  the  same  procedure  until  the 
necessary  level  of  coverage  is  obtained. 
The  applicator  should  never  walk  and 
spray  simultaneously,  even  when  treating 
small  trees  and  shrubs. 

When  spraying  near  sensitive  areas. 
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Lewis  Utility  Truck  Sales , Inc. 

628  North  Portland  Street  * Ridgeville,  IN  47380 


11-ft  chip  boxes/hydrau-  1986-1993  Ford  & GMC  BRAND  NEW. 

lies.  Only  S850.00  gas  & diesel  50’  Aerial  1999  Int’l  DT466  6sp  plus 

Lift  of  CT,  55'  w.h.  55’  Aerial  Lift  of  CT  60’  w.h. 

TRUCKS  TO  WORK  WITH,  NOT  ON! 

Airport  Pickup  * Delivery  Available  * Competitive  Financing 
D.O.T.  Certified  # Dielectric  Testing  * RM.  Maintenance  Completed 


diesei  55  ft.  Hi-Ranger  gas  & diesel  LR50 


1997  GMC  366.  52’ 
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1 -800-94- ARBOR  (27267) 

The  ONLY  number  you  need  to  remember  for . . . 


Safety  Equipment  • Root  Barriers  • climbers  • Rope 
Spreaders  • snaps  • Pole  Pruners  & Saws  * Scabbards 
Hand  Saws  & Pruners  * Hand  Tools  • Educational  Books 
Spray  Hose  & Reels  • Power  Tools  • Protective  clothing 
Rigging  Equipment  and  much,  much  more 

Call  for  our  FREE  Catalog 


To  Order  Call  (800)  94-ARBOR 
or  Fax/24  hrs  (916)  852-5800 

We  ship  UPS 

VISA  & M/C  ACCEPTED 

1 1 530-B  Elks  Circle 

WESTERN  TREE  & LANDSCAPE  SUPPLY  Rancho  Cordova.  CA  95742 

— Hours  7:30pm- 5pm  • M-F 
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such  as  property  lines  or  near  ponds  and 
streams,  the  applicator  should  be  posi- 
tioned between  the  sensitive  area  and  target 
plant  to  reduce  the  potential  for  drift  to  the 
sensitive  area.  Applicators  commonly  sac- 
rifice thorough  coverage  to  prevent  drift 
lo  sensitive  areas.  On  tall  trees,  only  the 
lower  portion  may  be  treated  if  off-site 
movement  of  spray  can  not  be  tolerated. 

On  small  trees  and  shrubs,  applicators 
should  be  positioned  close  to  the  target 
plant  and  use  a fan  spray  pattern.  If  nec- 
essary the  applicator  should  kneel  down 
to  spray  lower  portions  of  the  plant.  The 
spray  gun  can  be  inserted  inside  the 
canopy  of  dense  shrubs  to  obtain  cover- 
age. Pressure  and  volume  should  be  not 
exceed  the  specifications  in  Table  1 . The 
potential  for  drift,  “over-spray”  and  phy- 
totoxicity increases  when  applicators 
spray  from  a distance  using  a straight 
stream  at  high  pressure. 

The  impact  of  drift  can  be  avoided  on 
urban  and  suburban  landscapes  by  tak- 
ing some  sensible  precautions.  Select 
products  carefully  to  avoid  pesticides 
that  have  the  greatest  health  and  environ- 
mental risks.  If  there  is  potential  for  drift 
onto  neighboring  properties,  notify  prop- 
erty owners  and  ask  permission  10  spray. 
Turn-off  air  conditioners,  close  windows 
and  get  people  and  pets  away  from  the 
treatment  area.  Overturn  birdbaths,  re- 
move sensitive  items  such  as  bird 
feeders,  pet  dishes  and  any  outdoor  laun- 
dry from  the  treatment  area.  If  Items  such 
as  picnic  tables,  swings,  lawFn  furniture 
or  cars  can  not  be  moved  from  treatment 
areas,  they  should  be  washed  down  with 
fresh  water  before  and  after  spraying. 

Miscellaneous  Handheld 
Sprayers  for  Pest  Man- 
agement 

Backpack  Units:  Motorized,  lowf- vol- 
ume (l  to  2 gpm)  sprayers  that  are 
available  as  “backpack”  or  cart  units  are 
occasionally  used  id  spray  vegetation 
under  15  feet  in  height.  These  sprayers 
have  minimal  capac  ty  to  adjust  pressure 
and  volume  output.  Drift  is  minimized 
by  using  the  lowest  pressure  and  lowest 
engine  speed  necessary  to  provide  height 
and  the  applicator  is  positioned  as  close 
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as  possible  to  the  target  plant. 

Mistblowers:  T ruck-mounted  or  back- 
pack mi st blowers  were  once  widely  used 
for  pest  management  on  landscape  trees 
and  shrubs.  Today*  tew  products  are  reg- 
istered (labeled)  for  mistblower 
applications  (product  labels  seldom  list 
mixing  rates  for  a mistblower*  which  are 
generally  ten  times  greater  than  hydraulic 
mixing  rates).  Of  the  28  pesticide  products 
approved  for  use  by  the  Bartlett  Company, 
only  three  provide  mistblower  rates* 

Mtstblowers  have  the  highest  capac- 
ity for  drift  because  air  rather  than  water 
is  used  as  the  pesticide  “carrier/"  which 
produces  a very  small  spray  droplet  rela- 
live  to  hydraulic  applications*  Due  to 
limited  availability  of  products  for  mist 
application  and  the  high  potential  for 
drift,  mistblowers  are  seldom  used  for 
treating  landscape  trees  and  shrubs  or  for 
treatment  of  right-of-way  vegetation. 

Alternative  Treatment 
Techniques 

Landscape  Tree  & Shrub  Pests:  Nu- 
merous tree  injection  products  are  now 
available  that  can  be  directly  injected  or 
implanted  into  the  trunk  or  root  Hare  of 
trees  to  provide  pest  management.  These 
products  consist  of  systemic  pesticides  that 
are  inserted  or  implanted  into  the  sap- 
stream  and  are  subsequently  translocated 
throughout  the  crown.  Trunk  wounding 
and  the  potential  for  wood  decay  are  the 
primary  disadvantages  of  tree  injection. 
Many  tree  injection  products  are  being  sold 
without  adequate  efficacy  testing.  Subse- 
quently some  of  the  products  are 
ineffective  for  their  intended  purpose. 

Recently*  a category  3 (Caution  label 
signal  word)  systemic  insecticide, 
imidacloprid,  has  been  registered  for  soil 
injection  and  drenching  for  insect  pest 
management.  The  product  need  only  be 
applied  to  the  soil  area  immediately  ad- 
jacent to  the  tree  trunk  or  beneath  the 
crown  of  the  shrub*  Roots  absorb  the  in- 
secticide which  is  then  translocated 
throughout  the  crown*  A growth  regula- 
tor for  trees  is  highly  effective  when 
applied  in  a similar  manner.  There  is 
great  potential  for  pest  management 
products  that  can  be  applied  as  a soil  in- 


jection or  a soil  drench  as  an  alternative 
to  spray  treatments. 

Right-Of-Way  Vegetation  Manage- 
ment: The  trend  in  vegetation  management 
on  utility  rights-of-way  is  away  from  high 
volume  treatments  with  hydraulic  equip- 
ment and  toward  selective  low  volume 
application*  basal  stem  and  cut  stump  treat- 
ments. These  latter  techniques  use 
compressed  air  (backpack)  sprayers  which 


apply  low  volumes  of  spray.  Treatments 
are  directed  only  to  selected  plants  that 
may  eventually  grow  into  conductors. 
Plants  that  mature  to  low  heights  are  often 
left  untreated  to  form  stable  plant  commu- 
nities in  the  rights-of-way* 

Drift  is  minimized  with  low  volume 
techniques  by  selecting  the  proper  nozzle 
type,  using  low  pressure  to  ensure  large 
droplets  and  using  proper  application  tech- 


Providing  the 
Power  to  Grow 

We  specialize  in  financing  the  equipment  you  need 
to  grow  your  business. 

You  select  the  new  or  used  equipment. 

First  Sierra  provides  the  financing  - leases  or  loans* 


Flexible  or  seasonal  plans 
Affordable  payment  plans 
Easy  application  form 
Keep  your  cash 


Up  to  $75,000  - App  Only 
Preserve  your  bank  lines 
One  call  does  it  all 
Fast  approval 


Hatfield,  PA 
800-933-7101 
800-784-6664  fax 
Bill  Stauder 
David  McDonald 
Andrew  Richards 


Atlanta,  GA 
800-443-830 1 
800-343-0392  fax 
Eileen  G resens 
Stephanie  Jones 


Cleveland,  OH 
800-366-4228 
800-326-1232  fax 
George  Ziegler 


FIRST 


| FINANCIAL,  I NO- 

WWW,  firstsierra.com 

Seattle  ♦ Wenatchee,  WA  ♦ Portland,  OR  * Sacramento  * Dallas  * Houston 
Chicago  * Bridgewater,  NJ  ♦ Lyndhurst.  NJ  * Ft.  Lauderdale  * Miami 
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nique.  For  low  growing  brush  (<  6 feet)  a 
40  degree  flat  fan  nozzle  is  generally  rec- 
ommended; for  medium  brush  (6- 1 2 feet), 
a 15  degree  flat  fan  nozzle  and  for  tall  or 
hard-to-reach  brush,  a straight  stream 
nozzle  is  recommended.  Straight  stream 
nozzles  also  are  used  for  basal  stem  treat- 
ments and  cut  stump  treatments.  With 
most  herbicide  treatments  for  brush  man- 
agement, 50  percent  to  70  percent  foliage 


!'■  } / 7!T'  "v  vA 

BIT 


BOERICKE  & TAFEL 


EST.  1815 


Oral  Ivy 

PREVENTS  SYMPTOMS  01 ^ 


POISON  IVY,  OAK 
& SUMAC 


• Prevents  As  Well  As 
Treats  Symptoms 

• Proven  Effective 
Formula 

• Easy-To-Take  Liquid 

• No  Synthetic  Drugs 

• Safe,  No  Known  Side 
Effects 


TM 


$12.50  + $ 1.95  Postage 

10%  DISCOUNT 
BY  THE  DOZEN 


TOLL  FREE  ORDER  LINE: 

1-800-553-6778 


VISA 


Distributed  by 

SelfHEAL,  Inc.*  www.oralivy.com 
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For  more  information,  see: 

♦ Holmes.  John  J.  and  J.A.  Davidson.  1984.  Integrated 
Pest  Management  for  Arborists:  Implementation  of  a Pilot 
Program.  J.  Arboric.  10:65-70. 

♦ Owner's  Manual  Service  Parts  List  FMC  785  Spray 
Gun  Manual  No.  5261245.  FMC  Corporation  Agricultural 
Machinery  Division.  Jonesboro.  AR  lopp. 

♦ On  Target  Part  II  Hydraulic  Sprayer  Calibration  (Video 
Publication).  National  Arborist  Association,  Amherst  NH. 

♦ 1987  On  Target  Part  III  Proper  Pesticide  Application 
for  Urban  Trees  (Video  Publication)  National  Arborist  As- 
sociation, Amherst  NH. 


or  stem  coverage  is  all 
that  is  needed  to  ob- 
tain control.  Spraying 
to  runoff  is  not 
needed  or  recom- 
mended. Applicators 
should  always  be  po- 
sitioned as  close  to  the 
target  plant  as  pos- 
sible to  reduce  risk  of 
drift. 

Hand-Held 
Sprayers: 

Turf  Treatments 

Equipment:  Handheld  power  sprayers 
for  turf  generally  consist  of  low-volume. 
(5  to  10  gpm)  hydraulic  units  that  operate 
under  low  pressures  (usually  in  the  range 
of  100  psi).  Sprayers  may  be  equipped  with 
multiple  tanks  that  are  capable  of  apply- 
ing different  treatments.  Some  sprayers 
now  have  product  injection  capabilities  at 


RESISTOGRAPH-F 


Know  Your  Trees  Better 

Examine  roadside  trees,  trees  in  parks 
and  recreational  areas, 
wooden  poles,  forests,  timber 
structures  such  as  bridges,  framed 
buildings  and  playground  equipment. 

Easily  operated,  light  weight 
and  compact. 

Phone/Fax:  888-514-8851 

http:/Avww.imlusa.com 

E-Mail:  sales@imlusa.com 

IML  Instrument  Mechanic 
Labor,  Inc. 

3015  Canton  Road,  Suite  14 
Marietta.  GA  30066  USA 


ihe  pump  or  at  the  spray  gun  which  allow 
greater  versatility  in  customizing  treat- 
ments to  meet  plant  requirements  and 
consumer  preferences.  Most  turf  applica- 
tions on  residential  and  commercial 
properties  are  made  with  hand-held  spray 
guns  with  flooding  nozzles  that  provide  2 
to  6 gpm.  Spray  boom  attachments  that  are 
manually  operated  are  also  available. 
Spray  hose  that  connects  the  pump  to  the 
spray  gun  or  manual  boom  is  narrow  di- 
ameter (three-eighths  to  one-half  inch). 
Very  little  pressure  loss  occurs  between  the 
pump  and  gun  due  to  the  low  volume  ap- 
plication. 

Calibration:  Calibrating  sprayers  to 
minimize  drift  primarily  involves  setting 
pressure  as  low  as  possible  to  deliver  the 
required  flow  that  is  dictated  by  the  spe- 
cific flooding  nozzle  on  the  spray  gun. 
Using  higher-than-needed  pressures 
could  produce  small  droplets  that  are 
more  prone  to  drift. 

Application  Techniques:  As  with  all 
spraying,  drift  can  be  minimized  when 
applications  are  made  under  calm  condi- 
tions. Spray  guns  should  be  kept  relatively 
low  to  the  ground  to  educe  effects  of  any 
wind.  Applicators  should  position  them- 
selves between  sensitive  areas  and  the 
treatment  area  and  direct  the  spray  inward. 
Untreated  buffer  zones  can  be  left  adjacent 
to  sensitive  areas  if  drift  is  possible  to  these 
areas.  Spot  treatments  as  opposed  to  broad- 
cast application  can  be  used  for  post 
emergence  herbicide  treatments  when 
weed  density  is  sparse.  This  will  minimize 
pesticide  usage  and  reduce  risk  of  drift. 

Alternative  Treatments  for  Turf: 
Granular  applications  can  be  used  for 
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Utility,  Urban  and  Commercial  Arborists' 
Complete  Management  & Training  Resource 


Our  Big  Picture  Is  Made  From  Many  Parts 


ACRT  is  a mosaic  of  talent.  A team  of  versatile  professionals 
with  expertise  in  specific  areas  of  utility/urban  tree  manage* 
menc  and  arboriculture  training  provides  you  with  the  most 
complete,  most  versatile,  most  seamless  resource  available. 
Best  of  aJL  ACRT  is  independent  with  no  ties  to  any  tree 
care  organization. 

UTILITY  FORESTRY  SERVICES 

* Contract  Utility  Foresters 

ACRT  contract  utility  foresters  supplement  staff,  provide 
specialized  expertise,  and  serve  as  part-time  system  foresters 
for  utilities  too  small  for  staff  foresters. 

* Utility  Tree  Manager  * For  Windows* 

Using  Windows  95  or  Windows  NT,  all  line  clearance  data 
Is  organized  into  a user-friendly  database  for  cost  effective 
vegetation  management. 

* Cooperative  Tree  Manager  For  Windows 

This  special  version  of  ACRTs  Utility  Tree  Manager  for 
Windows  is  for  cooperative  and  municipal  utilities. 

* Tele- Time 

From  any  touch-tone  or  cell  phone,  a crew  foreman  can 
quickly,  efficiently  and  accurately  enter  the  crews  time 
directly  into  a utility’s  computer. 

URBAN  FORESTRY  SERVICES 

* Contract  Urban  Foresters 

ACRT  contract  urban  foresters  can  supplement  staff,  pro- 
vide specialized  expertise  or  function  as  the  city  forester  on 
an  as-needed  basis, 

* Tree  Manager  For  Windows 

ACRT  s popular  Tree  Manager  program  now  uses 
Windows  95  or  Windows  NT  for  the  demanding  task  of 
managing  urban  trees. 

* Community  Tree  Manager 

This  version  of  ACRTs  Urban  Tree  Manager  for  Windows 
is  for  smaller  communities. 


• GIS/GPS 

An  urban  forester  can  just  point  and  click  to  graphically 
view  tree  locations  using  ACRTs  Geographic  Information 
System  and  Global  Positioning  System  technology. 

TRAINING  RESOURCES 

• Custom  Training 

Customized  workshops  combine  classroom  with  field 
training  to  meet  your  precise  needs.  Hosting  an  on-site 
course  can  minimize  work  disruption  and  expense. 

• Training  Manuals 

ACRT  sdf-study  or  group-study  manuals  include  Line 
Clearance  Tree  trimmers  Certification  Manual  Electrical 
Hazard  Recognition  Manual  and  Working  In  Trees  — 

A Self  Directed  Course  & Reference  Manual 

• Institute  Courses 

Wforshops  and  courses  are  taught  on  a regular  basis  at  the 
ACRT  Institute  of  Arboriculture  & Urban  Forestry  in 
Ohio.  Dates  and  costs  are  listed  in  our  free  catalog. 

• Job  Corps/JTPA 

ACRT  trains  the  tree  workers  that  the  industry  needs 
through  its  Job  Corps  and  job  Training  Partnership  Act 
(JTPA)  tree  trimmer  training  programs. 

Since  1985.  ACRT  has  been  serving  a growing  number  of 
utilities,  municipalities  and  commercial  arborists  throughout 
the  United  States  and  Canada,  For  complete  information  on 
the  services  we  offer,  call,  fax,  e-mail  or  visit  our  W'eb  site. 


Specialists 


ACRT,  Inc. 

2545  Baifoy  Road 
RO.  Box  40 1 

Cuyahoga  Falls,  OH  44221-0401 
800-622-2562 
FAX  330-945-7200 
e-mail:  askacrt@acrtinc.com 


Tree  Manager  is  a trademark  of  ACRT.  Inc.  Windows  is  a regisrered  trademark  of  Microsoft  Corporation. 
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most  pesticide  applications  on  turf.  Drop 
spreaders  leave  little  potential  for  off-site 
movement  of  the  product. 

Minimizing  the  impact  of 
drift  through  product  and 
program  selection  - land- 
scape pest  management 

Many  low  toxicity  products  are  now 
available  that  offer  effective  management 
of  landscape  pests.  Products  such  as  insec- 
ticidal soaps,  horticultural  oils,  pyrethrum 
and  biological  insecticides  such  as  Bacil- 
lus t hurt  rig  terms  are  widely  used  for  pest 
management  in  urban  areas. 

Biologically  derived  products  such  as 
the  recent  introduction  of  Spinosad  pro- 
vide low  toxicity  alternatives  for 
effective  pest  management.  Many  syn- 
thetic pesticides  such  as  pyrethroids  and 
sterol  inhibiting  fungicides  offer  low 
mammalian  toxicity  combined  with  ex- 
tremely low  mixing  rates  to  obtain 
effective  pest  management. 


Integrated  pest  management  programs 
are  now  offered  by  many  commercial 
landscape  management  companies.  IPM 
programs  provide  a monitor  technician 
who  inspects  properties  at  periodic  inter- 
vals for  pest  infestations  and  plant  health 
problems.  The  number  of  inspections 
provided  depends  on  the  plant  species 
diversity,  previous  hislory  of  pest  infes- 
tations, client  expectations  and  budget. 
Chemical,  cultural  and/or  biological 
treatments  are  applied  before  pests  reach 
damaging  levels. 

Equipment  has  been  developed  that  al- 
lows custom  mixing  and  application  of 
products  on  each  property  according  to  the 
specific  need.  Landscape  IPM  programs 
have  reduced  pesticide  use  by  as  much  as 
90  percent  while  providing  improved  man- 
agement of  plant  health  compared  to 
traditional  programs  using  planned  tar- 
geted treatments  (Holmes  et  al). 

Dr.  Bruce  R.  Fraedrich  is  vice  president 
of  research  at  Bartlett  Tree  Research 
Laboratories  in  Charlotte , MC  ici 


When  It  Comes  To  Choosing 
Your  Creature  Comforts, 
There’s  Just  No  Substitute 
For  A Fine  Boot. 


You  couldn't  chase  the  arborists  we  know  up  a tret 
without  their  Wesco  Highliners.  No  way,  A person 
builds  trust  in  a boot  that  offers  serious  support  and 
a rigid  sole  — one  that  will  keep  the  old  heels  from 
getting  painful  climbing  spurs.  Your  Wesro  High  liner 
is  the  genuine  article,  no  doubt  about  it-  Anyone 
who  thinks  we  put  the  leather  side  patch,  steel  side 
plate,  and  recessed  metal  hed  birasl  plate  on  For 
decoration  doesn't  know  diddly 
comfort.  You  want  a pair  of  real 
climbers,  you  call  Wesco  and  well 
tub  e care  of  you. 

' Boots  Thai  Stand  The  Gaff* 

THE  HIGHLINER 

/rt  JO"  f2"  14"  16“ 

TOlL  free  1-800-526-2711 
< Li . S.  and  Canada  mty) 
wv.w-westcoasishoe.com 


inter  1*1* 
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Performance 

• Chip  a Idl^B-volume 
with  limited  trimming 


Ease  of  Operation 

• Easy  to-Wfed 

• Easy  to  Tow 


Dependability 

• Little  DaH^frTrme 

• Easy  to  Maintain 


BANDIT  HAS  THE  RIGHT  MACHINE  FOR  YOU! 

• 6",  9",  12",  and  18"  diameter  capacity  hand-fed  chippers 

• 14",  18",  and  19"  Whole  Tree  Chippers  in  towable  or  self-propelled 

• 3680  Beast  Recycler  Waste  Reduction  Machine 

MORE  TREE  PROFESSIONALS  USE  BANDIT  CHIPPERS  BECAUSE 
THE  SUCCESS  OF  THEIR  COMPANY  DEPENDS  ON  IT! 


For  the  latest  information  on  Bandit  or  to  see  a Bandit  Chipper  in 
Operation  contact: 

BANDIT  INDUSTRIES,  INCORPORATED 

6750  MILLBROOK  ROAD  • REMUS,  Ml  49340  PHONE:  (800]  952-0178  OR  (517]  561-2270 
FAX:  (517)  561-2273  • E-Mail:  brushbandit@worldnet.att.net  • Website:  www.banditchippers.com 

WO#3432 
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By  Wayne  Outlaw 


With  today’s  tight  labor 
market*  staffing  for  a tree 
care  company  can  be  espe- 
cially difficult.  With  the  labor  pool  so 
tow,  even  those  w ho  are  available  may 
not  measure  up  to  your  standards. 

As  an  employer,  you  are  respon- 
sible for  making  prudent  hiring 
decisions.  For  example,  if  an  em- 
ployee under  the  influence  of  drugs 
were  to  injure  another,  the  company 
and  the  manager  who  hired  the  em- 
ployee could  be  held  responsible 
under  today's  negligent  hiring  stat- 
utes, If  they  damage  the  customer’s 
property  or  injure  the  customer  while 
on  a job,  it  can  be  even  more  signifi- 
cant, When  you  realize  the  impact  the 
behavior  and  performance  an  em- 
ployee has  on  the  company’s 
reputation  and  finances,  it  is  wise  to 
use  every  means  to  make  a good  hir- 
ing decision. 
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Especially  with  the  impact  and  li- 
ability of  a hiring  decision,  don't  you 
wish  you  could  use  x-rays  to  uncover 
hidden  or  potential  problems  that 
could  affect  a job  applicant’s  perfor- 
mance, tenure,  manageability — even 
integrity?  After  all,  the  U.S.  Depart- 
ment of  Labor  places  the  annual  cost 
of  embezzlement  at  $6  billion. 

The  next  best  thing  to  x-ray  is  a 
pre-employment  evaluation  instrument 
that  can  take  some  of  the  guesswork  out 
of  selecting  the  right  candidate  for  a posi- 
tion. Even  the  most  extensive  interviews 
can  fail  to  uncover  unseen  problems.  A 
properly  selected  pre-employment  evalu- 
ation tool,  such  as  an  integrity  instrument, 
can  go  a long  way  to  providing  insights 
as  to  how  the  candidate  is  likely  to  per- 
form on  the  job.  It  can  not  only  identify 
those  individuals  with  the  propensity  for 
workplace  theft  and  drug  use,  it  can  also 
identify  work  and  supervisory  attitudes 
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that  affect  the  individual’s  tenure  and  ease 
of  management. 

The  banning  of  polygraph 
(lie-detector)  tests  in  1988  has  spawned 
a growth  industry  of  paper  and  pencil 
integrity  tests.  These  tests  ask  applicants 
their  attitudes  about  theft,  uncover  ad- 
missions of  employee  theft,  and  explore 
other  workplace  related  wrongdoings. 
These  instruments  ask  questions  that 
seem  to  be  routine  and  innocent,  such 
as,  "Have  you  ever  taken  any  items  from 
work  that  belonged  to  the  employer?” 
They  also  assess  traits  associated  with 
irresponsible  behavior  with  question 
such  as,  “Sometimes  1 went  against  the 
wishes  of  my  parents,”  While  there  may 
be  some  disagreement  on  whether  these 
tests  invade  privacy  and  incorrectly  di- 
agnose some  people,  many  business 
owners  swear  their  use  helps  curtail  em- 
ployee theft  and  substance  abuse,  and 
predict  the  individual’s  tenure  and  man- 


Branch  Office 

News  for  the  Business  of  Tree  Care 


Integrity  as  Important 
as  Productivity  for 
Today's  Employees 


ageability.  Correctly  used,  they  are  an 
invaluable  tool. 

The  first  paper  and  pencil  integrity  test 
was  developed  in  the  1 960s  by  John  Reed, 
a polygraph  examiner  from  the  Chicago 
Police  Department.  Today  the  Reed  Re- 
port, along  with  several  other  evaluations, 
the  Stanton  Survey  and  Orion  Systems,  are 
widely  used.  Some  are  used  exclusively 
for  pre-employment  while  others  have  a 
wider  use.  Some,  such  as  Orion  Systems, 
focus  exclusively  on  pre-employment  ap- 
plication. These  tests  are  scientifically 
validated,  reliable,  time  tested,  and  pro- 
duced by  reputable  companies. 

These  integrity  instruments  are  rela- 
tively easy  to  administer  and  can  be 
done  in  as  little  as  fifteen  minutes.  The 
applicants*  responses  can  be  called  in  to 
a testing  firm  for  scoring  or  can  be 
scored  quickly  at  your  place  of  employ- 
ment using  a personal  computer.  The 
cost  for  the  instruments  is  very  low,  usu- 
ally less  than  $25  per  applicant,  which 
is  a small  investment  for  protection  of 
assets  and  peace  of  mind. 

In  terms  of  workplace  theft  and 
drug  use,  these  identify  candidate  risk 
zones  in  relationship  to  workplace 
theft  and  drug  use  attitudes.  These  risk 
zones  are  divided  into  three  catego- 
ries: low,  marginal,  and  high-risk.  In 
“work  and  supervisory  attitudes/’  it 
identifies  the  attitudes  in  one  of  three 
categories:  above  average,  average, 
and  below  average.  An  instrument 
does  not  reject  an  applicant  but  it  does 
make  recommendations. 

Properly  administered,  these  instru- 
ments have  a high  degree  of  validity. 
Organizations  have  done  significant 
amounts  of  research  to  prove  the  extent 
of  the  validity.  An  instrument  we  use 
with  clients  has  a very  high  statistical 
index  of  consistency  and  stability.  With 
1.0  being  considered  perfect  reliability, 
this  survey  has  been  validated  in  Work- 
place Theft  Attitudes  at  .92,  Workplace 
Drug  Use  attitudes  at  .90,  Supervisory 
Attitudes  at  .72,  and  Work  Attitudes  at 
.65.  In  short,  if  a report  says  a candidate 
is  a high  risk  and  why,  it  is  a good  idea 
to  pay  attention. 

No  instrument  is  totally  accurate.  The 


report  from  any  pre-employment  evalu- 
ation instrument  should  not  be  the  only 
factor  in  hiring.  For  this  reason,  it  is  rec- 
ommended that  any  less  than  positive 
finding  be  followed  up  w ith  a structured 
interview  to  explore  the  finding.  This 
not  only  will  provide  a second  opinion, 
but  also  defend  its  use  as  a valid  appli- 
cation of  the  instrument. 

For  a tree  care  company  that  real- 
izes the  amount  of  responsibility  and 
liability  related  to  each  employee,  it 
is  prudent  judgment  to  use  every  op- 
portunity to  make  a good  hiring 
decision.  If  a simple  inexpensive  in- 


strument can  reduce  theft,  drug  use, 
and  identify  employees  who  are  easier 
to  supervise  and  manage,  that  small 
investment  would  be  very  worthwhile. 

Wayne  Outlaw  is  author  of  Smart 
Staffing:  How  to  Hire,  Reward,  and 
Keep  Top  Employees  for  Your  Grow- 
ing Company.  In  it,  he  presents  solutions 
to  the  specific  challenges  listed  above. 
Outlaw'  speaks  and  consults  to  help  or- 
ganizations increase  their  results 
through  employee  performance.  He  can 
be  reached  at  800-347-9361  or 
www\  smartstaffing,  net  |(| 


Wilt  Diseases  of 
Shade  Trees 

August  25-28,  1999 
St.  Paul.  Minnesota 

sfKtnaorvd  hr 

The  American 
Plntopaihological  Society 


Advance  Registration  (Required) 
$295  when  you  register  by  July  26 
$345  when  registrations  after  July  26 

For  more  information,  contact: 

Cynthia  Ash,  Director  of  Scientific  Services 
The  American  Phytopalhologica]  Society 
3340  Pilot  Knob  Road 


St.  Paul.  MN  55121-2097  USA 

Telephone:  +1  651-454-7250 
Fax:  +1  651-454-0766 
E-mail:  cash@scisoc.org 
www.scisoc . org/opae/shortcou  rse/ 


HEALTHY 

PLANTS 


HEALTHY 

WORLD 


Your  source  for  Arborist  Supplies: 




pffi- 


MANUFACTURING  CO. 

(800)331-7101  phone 
(313)873-7300  phone 
(313)873-5454  fax 
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Cutting  Edge 


Products  & Services 


West  Coast  Shoe  Company 
(Wesco)  is  putting  their  factory 
boot  rebuilding  expertise  to  work 
by  offering  this  service  to  custom- 
ers. Once  worn  boots  are  received, 
Wesco  will  replace  key  compo- 
nents including  vamps,  full  leather 
insoles,  full  leather  midsoles,  steel 
shanks,  outsoles,  heels,  laces  and 
worn  eyelets.  Wesco’s  craftsmen 
will  also  inspect  the  boot’s 
counters  and  backstays  to  deter- 
mine whether  they  should  be 
replaced,  as  well.  A Factory  Boot 
Rebuilding  Brochure  provides  a 
diagram  of  a boot  cross-section 
and  illustrates  the  rebuilding  pro- 
cess and  what  can  be  replaced. 
This  brochure  and  the  company’s 
1998-99  full-line  boot  and  accesso- 
ries catalog,  including  a custom-fit 
form,  are  available  at  no  charge. 
For  more  information,  call  (800) 
326-2711. 
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Growth  Products  Ltd.  has  officially  re- 
ceived registration  of  Companion 
(Growth  Product  Ltd.’s  microbial  inocu- 
lant),  and  three  other  products  (Micrel 
Total,  Arbor  Care,  and  pH  Reducer)  by 
the  State  of  California.  Companion  was 
registered  as  a “Biotic”  (The  state’s 
definition  of  a biotic  is,  “all  materials  for 
which  claims  are  made  relating  to  or- 
ganisms, enzymes,  or  organism 
byproducts.”)  - the  other  three  were  rec- 
ognized as  fertilizers.  Growth  Products 
now  has  17  products  with  California 
State  approval.  For  more  information, 
contact  Growth  Products  at  800-648-7626. 
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Pruning  and  lopping  are 
not  only  quick  and  easy 
with  pole  pruners  from  the 
Porter-Ferguson  division 
of  Lowell  Corporation,  but 
are  actually  kinder  to  the 
trees  and  shrubs  encoun- 
tered by  workers  in 
nursery,  utility,  highway, 
farm  and  general  tree 
work.  These  pruners  fea- 
ture dual  cutting  blades, 
not  only  making  cuts 
quicker  and  easier  but 
also  preventing  unneces- 
sary damage  to  bark  and 
cambium  while  promot- 
ing quick,  clean  healing  of  a branch  from 


both  sides.  There  are 
two  pole  pruners  in  this 
line — the  Type  QP  and 
RP.  Both  combine  light 
weight  with  high 
strength.  For  tight 
spots,  the  Type  QP 
short  Arm  Pole  Pruner 
will  handle  thick,  dam- 
aged, or  diseased 
growth  in  shade,  orna- 
mental and  orchard 
trees.  Type  RP  is  for 
use  when  extra  lever- 
age is  needed  for 
high-up  cutting  jobs. 
For  more  information, 
call  (800)  456-9355. 
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Corona  Clipper  recently  introduced  its  new  CH7720  Cut  ‘N  Hold  pruner.  With  a 
cutting  capacity  of  3/4-inch  diameter,  the  pruner  incorporates  a uniquely  de- 
signed blade  and  hook  attachment  that  allows  easy  harvesting  and  secure 
handling  of  thorny  stems  or  branches.  The  CH  7720  has  a new  45-de- 
gree  angle  cutting  head,  large  bearing  surface  and  comfortable, 
co-molded  Corobond  handles  and  features  exclusive  Coronium  steel- 
forged  alloy  blades  that  are  fully  heat-treated  to  hold  a precision  edge, 
a fully  forged  hook  for  extra  strength,  internal  grease  relief  and  a preci- 
sion made  self-aligning  pivot  bold  and  patented  hi-torque  all-steel  locking 
nut.  It’s  also  ergonomically  designed  to  position  one’s  hand  and  wrist  to  avoid 
thorns  on.  It’s  broad-shouldered,  tactile  handle  design  provides  extra  cutting 
comfort  and  a well-balanced,  natural  fit  with  less  fatigue.  The  low-profile  thumb 
lock  is  easy  to  operate,  staying  out  of  the  way  while  the  tool  is  in  use.  For  more 
information,  call  (800)  847-7863. 
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Vermeer  Manufacturing  recently  intro- 
duced the  BC18G0A  drum-style  brush 
chipper  with  hydraulic  winch.  Equipped 
with  large  18-inch  (46  cm)  vertical  feed 
rollers,  it  provides  operators  the  capabil- 
ity of  pulling  in  and  chipping  material  up 
to  18  inches  (46  cm)  on  an  intermittent 
basis.  The  new  chipper  has  Vermeer’s 
trademark  dual  vertical  feed  rollers,  inde- 
pendent live  hydraulics  and  available 
patented  AutoFeed.  Three  engine  options 
are  available,  including  a 106  hp  (79  kw) 
Perkins  T4.40  diesel,  a 115  hp  (86  kw) 
John  Deere  4045T  diesel,  and  a 116  hp 
(87  kw)  4BTA  3,9  Cummins,  The  chipper 
has  an  extendable  tongue  that  allows  it 
to  be  lengthened  at  12-inch  (30.5  cm)  and 
24-inch  (61  cm)  increments.  This  machine 
has  a heavy-duty  8000-pound  (3,629  kg) 
axle  adding  reliability  to  the  machine.  It 
has  torsional  rubber-type  independent 
suspension  that  reduces  vibration  and 
adds  life  to  the  machine.  Its  12-ply  tires 
measure  1 2 inches  (30.5  cm)  x 1 6.5  inches 
(42  cm)  to  provide  better  floatation  when 
rolling  across  yards.  For  information,  call 
1-888-VERMEER  (837-6337). 
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Shindaiwa  recently  introduced  the 
PB270B  PowerBroom  model  with  stan- 
dard brush  attachment.  This  broom  can 
be  used  more  efficiently  for  scrubbing  off 
caked-on  debris,  spreading  liquids  and 
sealers  on  fiat  surfaces,  and  weeping  flat 
roof  debris  and  gravel.  With  variable 
throttle  control,  the  sweeper  pushes  de- 
bris ahead  of  the  operator  and,  with  a light 
touch  of  the  throttle,  it  carries  its  own 
weight  back  to  a new  starting  point,  with 
little  need  for  lifting  of  the  unit  For  more 
information,  contact  (503)  692-3070. 
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STAHL,  a division  of  Scott  Fetzer  Company, 
continues  to  expand  by  adding  new  products 
to  its  line  of  commercial  truck  equipment  Re- 
cently announced  was  the  construction  of  a 
new  dump  body  manufacturing  plant  in 
Cardington,  Ohio.  The  new  facility  will  include 
state-of-the-art  manufacturing  processes  and 
equipment.  The  70,000  sq.  ft.  facility  is  sched- 
uled to  be  completed  in  the  spring  of  1999. 

STAHL’s  first  entry  into  the  dump  body  mar- 
ket is  the  result  of  more  than  two  years  of 
marketing  research  and  product  testing  with 
small  dump  body  users.  The  result  is  an  in- 
novative small  dump  body  that  is  altogether  different  than  anything  else  in  its  class. 
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Oregon  Vanguard  3/8-inch-pitch  round- 
ground  chisel  chain,  called  72V,  is  now 
available  after  a depth-gauge  redesign  that 
improves  cutting  performance  and  allows 
easier  maintenance.  The  fine-tuned  product 
has  also  won  Underwriters  Laboratories  cer- 
tification for  its  low-kick  out-of-the  box  safety 
qualities.  This  second-generation  chain,  for- 
merly 72 L,  is  fully  compatible  with  existing 
chainsaw  guide  bars  and  chain  drive  sprock- 
ets. Vanguard  chain  is  available  from  Oregon 
dealers  throughout  the  United  States. 
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TIMBER 


VALLEY 

PROCESSORS 

INC. 


Commercial  Wood  Processing  Equipment 
For  the  Tree  Care  Industry 

1-800-340-4386 


1 1 8 Spruce  Street 
Rutland,  VT  05701 
E-mail:  twolf@sover.net 
www.  ti  mberwol  fco  rp  .com 
www.vallpro.com 
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Cuttina  Edae 


Industry  News 


Continuing  Commitment  to  Arboriculture 


A partnership  bet  ween  the  Mas- 
sachusetts Arborists  Association 
(MAA)  and  the  arboriculture  pro- 
gram at  the  University  of  Massachusetts 
is  nearing  completion  of  its  goal — estab- 
lishment of  an  endowed  Professorship  in 
Commercial  Arboriculture.  The  endeavor, 
begun  on  Arbor  Day  in  1997,  seeks  to  fi- 
nance the  cost  of  a $1.5  million 
professorship  to  ensure  the  storied  program 
continues  to  educate  the  next  generation 
of  arborists. 

While  the  MAA  has  been  the  driving  or- 
ganizational and  financial  supporter 
behind  the  project,  other  green  industry  or- 
ganizations have  started  to  step  forward. 
The  New  England  Chapter  of  the  ISA  was 
the  most  recent  organization  to  join  the 
fund-raising  effort. 

While  the  chapter  wasn’t  overflowing  in 
cash,  board  members  decided  to  assist.  “It 
w as  a good  chunk  of  change  for  us,”  ad- 
mits ISA  Chapter  President  Jeff  Ott.  owner 
of  Northeast  Shade  Tree  in  Portsmouth. 
N.H.  "Nevertheless,  we  thought  this  was 
a particularly  important  project.  As  every- 
one knows,  one  of  our  biggest  problems 
in  the  industry  is  the  shortage  of  trained 
people.  Certainly,  an  education  at  Univer- 
sity of  Massachusetts  is  a good  beginning,” 
That  sentiment  is  echoed  by  Richard 
Herfurth,  who  serves  as  certification  liai- 
son for  the  New'  England  Chapter.  "This 
is  the  premier  arboriculture  school  in  New 
England,"  he  says.  “Graduates  are  distin- 
guished by  the  fact  that  they  have  some 


hands-on  experience.  They  knowf  what 
day-to-day  tree  work  is.  As  a result,  they 
can  go  right  to  work  and  keep  learning. 

"As  a graduate  of  the  school,  a mem- 
ber of  the  ISA  in  New  England,  and 
someone  w'ho  hires  people  regularly  for 
our  company,  I feel  it  is  very  important  that 
the  program  continue  so  we  have  a source 
for  qualified  applicants,  " added  Herfurth, 
who  is  safety  and  training  coordinator  in 
New’  England  with  The  F.A.  Bartlett  Tree 
Expert  Company. 

Another  organization  that  made  a finan- 
cial commitment  recently  is  the 
Massachusetts  Tree  W'ardens  and  Forest- 
ers Association,  which  pledged  $15,000 
over  a five-year  period. 

Board  of  Directors  President  Tom 
Chamberland  worried  there  was  a possi- 
bility the  university  might  not  continue  to 
support  the  arboriculture  program,  "We 
decided  to  support  this  endowed  chair  be- 
cause we  felt  it  was  important  for  the 
long-term  care  of  street  trees  in  the  state,” 

Chamberland,  who  is  tree  warden  for  the 
towm  of  Sturbridge,  Mass.,  and  a park 
ranger  writb  the  U,S.  Army  Corps  of  Engi- 
neers, regularly  interacts  with  graduates 
working  for  commercial  tree  care  compa- 
nies in  his  area. 

"I  am  really  impressed  with  the  depth 
of  their  know  ledge  regarding  pests  and  the 
stresses  that  affect  urban  trees,"  he  says. 

The  largest  pledge  arrived  from  Asso- 
ciated Landscape  Contractors  of 
Massachusetts  { ALCAM),  which  has  com- 


STUMP  CUTTER  TEETH 


"fit*  O’iUMuU 
H E AV Y DUTY 

Stump  Cutter 

Tooth 
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mi  tied  to  $100,000  over  five  years.  Execu- 
tive Director  Jennifer  Barth  relates  Lhat  this 
donation  was  a first  for  the  group. 

“Most  of  the  fund-raising  wfe  do  sup- 
ports internal  programs  ’or  members  " she 
says,  “This  is  the  first  sizeable  contribu- 
tion outside  of  our  organization,” 

ALCAM  made  this  p edge  even  though 
few  of  the  graduates  will  go  to  work  for 
its  members. 

"We  view  supporting  the  arboriculture 
program  as  an  important  first  step  in  de- 
veloping a long-term  relationship  with  the 
university,"  Barth  explains. 

According  to  Virginia  Wood,  executive 
director  of  MAA,  the  school  had  just  over 
SI  million  earmarked  lor  this  fund  as  of 
April  1999. 

The  MAA's  contribution  will  total 
$300,000,  says  William  Maley,  owner  of 
Cedar  Lawfn  Tree  Service  in  Ashland, 
Mass.  "Of  course,  that  doesn’t  include  con- 
tributions from  individual  members," 

Maley,  who  is  vice  president  of  the 
MAA.  stresses  the  benefits  to  the  tree  care 
industry  are  nationwide.  "We  are  working 
on  behalf  of  arborists  all  over  the  country," 
he  says,  “By  no  means  will  all  of  the  gradu- 
ates stay  in  Massachusetts — or  even  New 
England  for  that  matter  The  entire  profes- 
sion will  be  helped." 

By  the  time  all  of  the  pledges  are 
counted  and  the  checks  cashed,  this  part- 
nership will  help  to  ensure  that  commercial 
arboriculture  and  urban  forestry  will  con- 
tinue to  be  taught  at  the  university  into  the 
next  century. 

For  more  information  on  how  to  support 
the  Professorship  in  Commercial  Arbori- 
culture. p tease  contact  the  MAA  at 
508-653-3320.  Tt( 
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Arborist  Eauioment 


Vermeer  s self-propelled 
SC505  stump  grinder 
carries  its  50  hp  easily  on 
rubber  tracks. 


Stump  Grinders: 

Self-Propelled  or  Tow  Behind? 
Different  Needs  for  Different  Jobs 

By  Richard  C.  Howland  Jr. 

Which  stump  grinder  to  buy  and  use  is  a very  service  who  swears  by  the  smallest  of  units,  even  for  the 

personal  choice  among  arborists.  From  the  biggest  job.  to  the  old  pros  who  demand  lightweight, 

owner  of  a successful,  part-time,  stump  removal  heavy-duty  diesel  performers,  opinions  vary  widely. 

Buried  in  those  divergent  opinions  lies  the  basic  di- 
lemma: versatility.  Equipment  needs  to  be  tough  andc asy 
to  maneuver.  After  that,  features  to  consider  start  with 
self-propelled  versus  towed,  and  then  expand  to  horse- 
power and  fuel  considerations,  operating  economy, 
durability,  depth  and  sweep  of  the  curter  and  the  other 
trade-offs  of  performance,  efficiency  and  maintenance. 

Self-propelled  versus  towed 

Size  and  weight  are  major  factors  in  two  areas — when 
towing  to  the  site  and  when  maneuvering  at  the  site.  The 
trade-offs  include  light  nimble  units  (1,000  pounds)  that 
are  usually  narrow  (under  36  inches),  versus  grinders  with 
a higher  work  capacity  resulting  in  increase  heft 
(5,000-23.000  pounds  or  more)  and  girti  (7  feet  or  more). 
Heavier  tracked  vehicles  provide  mobility  but  experi- 
enced operators  remain  circumspect  about  the  potential  damage 
to  lawns.  In  experienced  hands  or  when  the  vehicle  is  under- 
way. the  damage  tracked  vehicles  might  inflict  on  sod  or  paved 
surfaces  is  indeed  minimal.  NAA  members  who  specialize  in 
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Bob  McBride,  owner  of  Bob  s Tree  Service  and  Stump  Removal 
in  Warren,  Ohio,  pulls  his  Rayco  stump  grinder  easily  behind  his 
Ford  Ranger  pickup. 


City,  N.J.  and  the  compact  272  S from 
Husqvarna  Forest  & Garden  Company 
in  Charlotte.  N.C.  Husky's  model  can 
be  stored  in  a mid-sized  car  trunk  and 
carried  or  wheeled  to  a work  site.  At 
just  over  46  pounds,  the  3.8  hp 
unit  drives  a replaceable,  car- 
bide-tipped blade.  A common 
application  for  these  tykes  is  for 
taking  out  stumps  in  hard-to- 
reach  or  obstacle-rich  areas. 

Manufacturers  like  Rayco  offer 
a “mini  work  force”  of  three 
walk-behind  stump  cutters  for 
commercial  applications,  includ- 
ing one  that  is  self-propelled.  Two 
have  the  option  of  being  towed  or 
trailered  to  the  site. 

Once  the  stump  grinder  is  on 
site,  the  issue  of  self-propelled  or 
towed  comes  into  play. 

Vermeer  Manufacturing  Company  in 
Pella.  Iowa,  has  been  in  the  stump  cutter 
business  since  it  introduced  its  first 
stump  model  in  1957.  Today,  its  prod- 
ucts range  from  the  high-production 
SCI  102 A stumper,  with  a beltless  cut- 
ter-wheel drive  system,  to  a compact 
SC502  built  for  fast  transport  and  setup. 

In  March.  Vermeer  announced  what  it 
describes  as  an  industry  First  in  its  horse- 
power range  (50  hp),  the  self-propelled 
and  highly  mobile  Model  SC505.  Ac- 
cording to  Product  Manager  Chris 
Nichols,  the  SC505  represents  an  exclu- 
sive design  for  the  company  because  it 
is  self-propelled,  walk  behind  and 
rubber-track  mounted. 

“It's  First  of  its  kind  because  the  505  can 
go  into  conFined  areas  and  up  and  dow  n 


The  Hawk  from  Sunrise  Concepts  (above), 
20sph  from  Posiquip  (right)  and  Model  - 691 SP 
from  Doskocil  Industries  (below)  offer  ease  of 
transport  and  flexibility  on  smaller  jobs. 


stump  grinding  caution  operators  to  take 
special  care  (perhaps  by  laying  down  ply- 
wood) when  one  track  locks  up  for  a 
turning  maneuver  and  to  watch  carefully 
should  the  unit  “rock"  when  performing 
the  grinding  operation. 

With  smaller  units  measuring  just  over 
four  feet  w hereas  larger  ones  can  top 
seven  feet  or  more,  height  is  also  a fac- 
tor. An  additional  consideration  with 
height  is  a lowr  center  of  gravity  for  safer 
operation  on  uneven  terrain. 


Getting  the  equipment  to  the  site 
precedes  the  issue  of  positioning  and 
use  of  a rig.  Large  equipment  favored 
by  big  operators  has  to  be  trailered. 
requiring  the  cost  of  the  trailer  plus 
tags,  insurance,  trailer  plates  and  the 
time  to  load  and  unload  the  grinder. 
The  trade-off  is  that  the  trailer,  not 
the  stump  cutter  itself,  absorbs 
over-the-road  pounding. 

Manufacturers  like  J.  P.  Carlton  in 
Spartanburg,  S.C..  with  its  “Torsion 
Flex"  suspension,  and  others,  have  con- 
sistently tried  to  upgrade  their  towed 
units  with  improved  suspension  designs 
that  not  only  cut  dow  n on  wear,  but  also 
improve  towing  efficiency  and  safety. 

At  the  “most  portable"  end  of  the 
stump  cutter  spectrum  are  the  Hawk 
from  Sunrise  Concepts  in  Sea  Isle 


HIGHEST  PERFORMANCE  TEETH 
ON  THE  MARKET 


LEON ARDI  MA N U FACTU RING 
COMPANY,  INC. 

PHONE:  800-537-2552 
FAX:  315-834-9220 


E-MAIL:  k*onardimfg(S  worldnet.att.net 


Please  circle  4 1 on  Reader  Service  Card 
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• 35  Horsepower  • Compact  Tow 
Behind  • Large  Cutting  Dimensions 


25  Horsepower  • Self  Propelled 
Full  Hydraulic  Control  • 35”  Width 


• 44  Horsepower  Diesel  • Remote  ^ 
Control  Available  • Moil  Powerful  Portable 


35  Horsepower  • 35”  Width 
Self  Propelled 


HURRXANE 


• 75  HP  Diesel  • 1 1/2”  Thick  31”  Diameter  ^ 
Cutterwheel  • Suspension  Available  • Remote 
Control  Available  > 


125  Horsepower  Diesel  • 5’  Tongue  Extension 
Suspension  Standard  • Remote  Control 


ircle  19  on  Reader  Serv  ice  Can  I 
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J.P.  Carlton  builds  the  highest  quality  stump  cutters  available.  For 
more  information , or  to  arrange  a demonstration  call: 


Competitive  Rate 
Financing  Available 


J.P.  Carlton  Company  Div.  D.A.F.,  Inc. 


121  John  Dodd  Road  • Spartanburg,  South  Carolina  29303 


800-243-9335  I 864-578-9335  • FAX  864-578-0210 


In  regions  where  labor  is  inexpensive 
or  the  operator  is  an  independent , down- 
time may  not  be  a big  issue . In  larger 
operations,  durability  and  the  safety  in- 
herent in  larger  units  pay  off 


inclines,  providing  high  production  acces- 
sibility in  areas  towed  units  can't  get  to,” 
explains  Nichols.  That  maneuverability  in- 
cludes narrow  openings.  With  the  chip 
decks  removed,  the  SC5G5’s  tracks  can  be 
retracted  from  their  standard  51  inches  to 
a 35-inch  profile  for  passage  through  gates 
and  other  confined  areas, 

Nichols  says  the  505  is  aimed  at  a 
broad  market  from  commercial  tree  ser- 
vice firms  to  golf  courses  to  land  clearing 
operators  and  municipalities,  Vermeer 
stresses  that  the  rubber  tracks  are  “turf 
friendly,”  applying  less  pressure  per 
square  inch  than  a human  foot. 

Much  larger  is  the  Rayco  T185  Hydra 
Stumper,  a self-contained  tractor  with 
hydrostatic  drive  powered  by  a 185  hp 
John  Deere  diesel.  The  36-inch  diameter 
cutting  blade  shreds  stumps  and  roots  on 
lots  and  land  clearing  sites,  but  its  size 
and  the  fact  that  it  must  be  trailered  lim- 
its its  use  in  residential  areas. 

Regardless  of  their  size,  two  things  to 
look  for  in  the  self-propelled  category 
are  whether  the  unit  is  wheeled  or  track 
driven,  and,  if  wheeled,  is  it  two-  or 
four-wheel  self-propelled. 

Tied  to  the  drive,  of  course,  is  a unit's 
stability,  A wide  stance  and  a four-wheel 
design  are  major  stability  and  maneuver- 
ability concerns,  yet  the  wider  stance 
reduces  a cutter* s usability  in  awkward 
spaces. 

Horsepower  and  fuel 
considerations 

The  argument  over  gasoline  versus 
diesel  generally  boils  dowm  first  to  the 
ability  of  the  power  source  to  remain  at 
or  near  peak  torque  and  speed  when  un- 
der in  operation,  and  second,  lifetime 
operating  costs. 

Large  volume  stump  removal  services 
typically  opt  for  larger  horsepower  diesel 


units  to  reduce  the  “load” 
put  on  the  engine  by  the 
cutter,  but  diesel  can  be 
found  in  units  as  compact 
as  a 48-hp.  35-inch  wide, 
self-propelled  Rayco 
RG50,  Diesel,  w hile  a cost- 
lier initial  expenditure,  is 
generally  known  for  better 
fuel  economy,  reliability — 
especially  in  severe  environments — longer 
life,  and  longer  maintenance  intervals  than 
gasoline-powered  engines. 

Manufacturers  also  promote  fuel  and 
hydraulic  capacities,  both  of  which  in- 
fluence the  duration  of  runtime  on  site. 


Operating  ease  and 
economy 

The  cutting  arc  and  the  size  of  the  cut- 
ter translate  into  a formula  for 
efficiency.  Once  the  horsepower  and 
fuel  issues  are  resolved,  the  next  consid- 
eration is  how  aggressive  one  can  be. 
Larger  cutting  arcs  of  up  to  90  degrees, 
depths  of  over  30  inches  and  reaches  up 
to  54  inches  make  sense  only  w hen  the 
power  unit  can  keep  up  w ith  the  demand. 

Telescoping  designs  up  to  four  feet  or 
more  mean  more  time  grinding  and  less 
time  repositioning  the  grinder.  The  same 


M A c H I N E WORKS 


POWERFUL 

* 

PROVEN 

PATENTED 

» 

PERFORMERS 


PTO 


STUMP  GRINDERS 


Phone 

765-659-1524 


PRO  75/PRO  150 

50  to  t50  HP 


M50E/M75E 

30  to  90  HP 


Please  circle  43  on  Reader  Service  Card 


GREENTEETH 

Designed,  Engineered  ond  Manufactured  for  superior  performance  on  all  machines 


patented 


An  optional  third  mounting  hole  is  available  for  high  horsepower  machines 

For  information:  Call  (734)  753-5200 
To  Place  An  Order:  Call  1 -8888-1  GREEN 

(1-888-814-7336) 

RO.  Box  640  36427  Sibley  Road  New  Boston,  Ml  48164-0640 


Please  circle  33  on  Reader  Service  Card 
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The  PRO  75S  skid  steer  powered  stump 
from  Miller  Machine  Works  is  designed  for  profes- 
sional operators. 


goes  for  the  position  of  operator  controls. 
Recent  designs  feature  advancements  such 
as  hydraulic  steering  and  what  is  essen- 
tially an  operator’s  station,  including 
remote  control,  that  can  be  repositioned  for 
efficiency  or  to  reduce  operator  fatigue. 


Durability 


lighter-duty  end  of  the  spectrum 
because  they  like  the  ability  to  do 
much  of  the  repair  and  mainte- 
nance work  themselves,  while 
others  like  the  diesel  models  due 
to  their  brute  strength  and  long 
maintenance  intervals.  The  prob- 
lem is  there’s  a temptation  to  push 
the  limits  of  the  equipment  on 
large  jobs,  knowing  they  can  make 
a field  or  shop  repair  on  their  own 
grimier  reasonably  inexpensively. 

In  regions  where  labor 
is  inexpensive  or  the  op- 
erator is  an  independent, 
downtime  may  not  be  a big  is- 
sue. In  larger  operations, 
durability  and  the  safety  inher- 
ent in  larger  units  pay  off. 

Depth,  height  and 
sweep  of  the  cutter 


The  combinations  in  the  marketplace 
today  seem  endless.  The  thickness  and  di- 
ameter of  a cutter  wheel,  together  with  the 
number  of  teeth,  are  as  critical  as  how  high, 
deep  belowr  ground  and  wide  an  arc  one 
can  turn  with  the  unit  in  place.  Manufac- 
turers spend  a lot  of  time  promoting  cutter 
design  and  diameter,  both  of  which  affect 
speed,  safety,  and  wear  and  tear — not  only 
on  the  cutter  wheel,  but  on  the  unit  itself. 

Rayco  promotes  its  pocket-less  “Super 


Some  stump  removers  prefer  the 


How  high,  how  low  and  how 
wide  do  you  want  to  go? 


Levco's  HD46  stump  grinder  culs  stumps  from  18 
inches  above  grade  to  20  inches  below. 


YOUR  BEST  SOURCE  FOR  USED  TREE  CARE  EQUIPMENT 


CALL  FOR  PRICING  AND  AVAILABILITY 


Brush  Bandit.  Morbark,  Wood/Chuck 
& Vermeer.  12-inch  disc-style 
chippers.  Gas  & diesel  engines. 


1986  International  S-1600  diesel 
with 

Bean  Sprayer  and  Hoses. 


Asplundh.  Wood/Chuck,  Brush  Bandit 
Drum-style  chippers. 

4 & 6 cylinder  gas  & diesel  engines. 


SOUTHEASTERN  EQUIPMENT  COMPANY 

Buford,  Georgia 

800-487-7089  • 770-271-8280 

www.seequipmeri  t.<c>m 


Please  circle  66  on  Reader  Sen  ice  Card 


Ford,  GMC,  International  chip  trucks 
with  1 5-20  yard  dumps. 

Gas  & diesel  engines. 


1986  - 1988  GMC  Chipper  Trucks. 
350  gas  engine.  15  yard  dump. 
More  than  one  to  choose  from. 
New  paint.  49  )0()  miles. 


85-93  GMC  & Ford  50  Asplundh, 
Aerial  Lift  and  Holan 
bucket  trucks. 

Gas  & diesel  engines. 
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What  to  consider  when  selecting  a stump  grinder 


Shopping  checklist 

V horsepower 

V cutting  capacity 

V speed 

V gas  versus  diesel 

V fuel  economy  (gallons  per  hour) 

V drive  type:  belt,  gearbox,  direct,  chain 

V debris  collection  capability 

Tooth"  design  for  high-performance  stump 
cutters,  arguing  that  the  “greater  strike 
point  clearance  from  the  mounting  block" 
quickly  removes  material  from  the  work, 
thus  maximizing  horsepower  availability 
and  reducing  downtime. 

Generally,  the  larger  the  diameter  of  the 
cutting  wheel  (over  36  inches),  the  more 
teeth  (up  to  48)  together  with  the  speed  and 
reach  (up  to  40  inches)  and  swing  (mea- 
sured in  either  degrees  or  inches  of  arc) 
determines  the  unit's  efficiency,  typically 
measured  in  the  ability  to  remove  a 30-inch 


v debris  containment  volume 

V durability 

V w arranty  & service 

V maintenance 

V ease  and  availability  of  repair 

V tow  versus  trailer 

V tow  ing  suspension  package 

hardwood  stump.  Results  vary  from  three 
minutes  for  an  1 1 -ton  tractor  type  to  nearly 
a half  an  hour  for  smaller  units. 

Trade-offs  of  perfor- 
mance, efficiency  and 
maintenance 

NAA  member  Bob  McBride,  a 20-year 
veteran  and  owner  of  Bob's  Tree  Service 
and  Stump  Removal  in  Warren.  Ohio,  runs 
a pair  of  cutters.  He  began  with  a used 


V track  versus  tire 

V maneuverability 

V stability  during  operation 

V position  of  controls 

V weight 

V cutting  arc 

V fuel  and  hydraulic  capacities 

Vermeer  1 635  gas,  which  he  has  since  sold. 
He  then  opted  for  a brand-new  Rayco  1 665 
65-horsepower  gasoline-powered  unit, 
which  he  subsequently  traded  in  last  spring 
for  another  Rayco.  this  time  more  of  a 
brute — a 670  diesel. 

“From  now  on."  he  insists  “it's  diesel 
only."  The  main  reason  is  operating  cost. 
Diesel  is  less  costly  to  maintain  (for  ex- 
ample there  are  no  spark  plugs  to  change 
and  R&R  adjustments  are  few),  and 
McBride  maintains  that  diesel  is  more  du- 
rable over  time. 


ONE  OF  THE  FEW  PIECES  OF  FORESTRY  EQUIPMENT 
THAT  CAN'T  BE  POWERED  BY  A DEERE  ENGINE 


Branch  Office 
461  East  Fenn  Road 
Coldwater.  Ml  49036 
(517)  278-2445 


W 


SUPERIOR  DIESEL 

1632  N Stevens  Street 
PO  Box  1187 
Rhinelander.  Wl  54501 
(715)  369-5900 


If  it  works  in  the  woods  and  it  has  a diesel 
engine,  it  can  be  powered  by  Deere. 

With  models  from  20  to  500  hp,  there's  a 
John  Deere  engine  for  almost  every 
forestry  application.  Whatever  the 
equipment,  whatever  the  brand,  ask  for 
Deere  Power  by  name. 

For  more  information,  call  Deere  Power 
Systems  at: 

1-800J  D ENGINE  (1-800-533-6446) 
FAX:  (319)  292-5075 

gg  PowehTech 

POWER  THROUGH  TECHNOLOGY 

Specify  reliable  John  Deere  engines 
for  all  your  forestry  equipment. 


NORTHSTAR  POWER  COMPANY 

2402  South  East  Hulsizer  Road 
Ankeny.  I A 50021-4492 
(515)  964-6100 


Please  circle  23  on  Reader  Service  Card 
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1-800-597-8283 


7 1 ’6”  w.h.  Altec  flatbed, 
mounted  to  a 1989  Mack. 
2l5hp,  diesel,  auto.,  air 
brakes,  approx.  45k 
miles,  cab  guard.  In 
beautiful  condition. 


60’  w.h.  LR3  Asplundh 
Altec  available  on  1990, 
1992.  1994  GMC 
Topkicks,  5 speeds,  pony 
engines.  Excellent 
condition. 


FINANCING  • LEASING  • RENTALS 

rental/purchase  option 


Rm  Pete  Mainka 

1YM  Enterprises.  Inc. 
633  Celia  Drive  • Pewaukee.Wl  • 53072 

Phone:  414-691-4306 
Night  Phone:  414-968-9763 

30  years  of  Success 
Specializing  in  Pre-Oivned  Equipment 


CALL  US  FOR  YOUR  BEST 


CHOICE  OF  PRE-OWNED 


EQUIPMENT 


55’  w.h.  Aerial  Lift  of  CT. 
mounted  to  1990-1993 
Fords  or  1994  GMC 
Topkick,  in  gas  or  diesel. 


55’  w.  h.  Aenal  Lift  of  CT. 
rear  mount,  flatbed,  cab 
guard.  84  CA.  custom  built 
on  diesel  or  gas  chassis. 
Many  to  choose  from. 


80'  w.h.  Reach-All. 
mounted  to  a 1978  GMC. 
approx.  21,000  miles, 
flatbed,  tandem,  one 
owner.  Nice  Condition. 


55’  w.h.  Asplundh  LR50. 
GMC  Topkick.  1991- 
1992,  Kubota  pony 
engines.  Large  selection 
available. 


60’  w.h.  LR3  Asplundh 
1992  boom,  mounted  to  a 
Timberjack  350  skidder, 
hydrostatic  driven,  brand 
new  upper  boom.  An 
excellent  value. 


1 9%  Chevy  Cheyenne. 
3500  HD  diesel;  33.134 
miles.  5 speed,  radio. 
Knophide  chip  dump 
5’H  x 146”  L 


Loader.  3 1 ’ reach  with 
grapple.  1995  Ford. 
Cummins  diesel.  8-spced. 
25’  flatbed.  This  unit  is 
priced  right. 


55’  w.h.  LR50  Asplundh 
flatbed,  rear  mount, 
mounted  to  a 1988  GMC, 
5 speed.  49.500  miles, 
under  CDL.  completely 
redone. 


Please  circle  54  on  Reader  Serv  ice  Card 
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The  big  reason?  “I  go  with  diesel  be- 
cause the  price  of  off-road  diesel  is  half 
the  price  of  (transport)  diesel  fuel.'*  In 
large  operations,  that  adds  up.  McBride 
asserts.  In  addition.  “The  diesel  puts 
more  power  right  to  the  cutter."  he  main- 
tains. McBride  also  operates  a 1625 
Rayco  Super  Junior,  which  he  calls  gen- 
erally “too  slow,"  for  big  jobs  but  the  size 
allows  him  to  get  through  small  gates  and 
into  tight  spaces  the  faster  units  can't 
reach. 

Finally.  McBride  asserts  the  diesel  unit 
affords  him  the  best  of  both  worlds — size 
and  performance.  He  says  that  with  the 
large  flotation-type  tires,  he  can  pull  the 
rig  easily  with  his  '94  Ford  4- wheel  drive. 
And  it's  light  enough  to  tow  with  a '91 
Ranger.  “That's  quite  a sight  to  see," 
McBride  says.  “The  stumper  is  almost  as 
long  as  the  truck.” 

McBride  also  was  candid  about  select- 
ing the  source  of  the  machine,  swearing  by 
his  local  independent  dealer,  who  “stood 
behind  the  Rayco  1665  w hen  it  developed 
trouble  after  a year.  “They  just  took  care 
of  it  and  bent  over  backwards." 

When  it  came  time  to  move  up,  that 
kind  of  service  meant  he  didn't  look  any- 
where else.  “I  had  the  dealer  bring  it 
down  and  demo  it.  I bought  it  on  the 
spot."  he  adds. 

Another  view  comes  from  NAA  mem- 
ber Tim  Marshall,  founder  and  owner  of 


Slumps  Gone  in  metro  Detroit.  He  be- 
gan his  sideline  business  four  years  ago 
when  he  couldn't  find  anyone  to  clear 
away  a stump  for  him  “at  a fair  price," 
so  he  rented  a stump  grinder  and  did  it 
himself.  Soon,  requests  from  neighbors 
and  word-of-mouth  referrals  found 
Marshall  in  business. 

His  favorite  is  a small,  very-used 
Vermeer  with  which  he  has  taken  on  all 
comers,  once  even  grinding  a “stump"  that 
was  7 feet  high  and  6 feet  in  diameter.  The 
most  time-consuming  part  of  that  job  was 
hauling  away  chips,  he  notes. 

“I  like  to  stay  small,"  Marshall  relates, 
“because  I prefer  to  do  special,  interesting 
work  that  no  one  else  wants,  like  tight  spots 
close  to  structures,  and  inside  fences  or 
near  cement." 

Because  the  Vermeer  is  small  and  of  an 
older  design,  he  isn't  afraid  to  take  on  the 
troublesome  jobs,  knowi  ng  that  he  can  off- 
set losses  caused  by  extreme  wear  and 
damage  by  effecting  his  own  repairs. 

The  bottom  line  to  stumper  selection  is 
that  the  combination  of  features  and  ben- 
efits becomes  a very  personal  thing.  Why? 
It  has  to  do  with  profitability  trade-offs. 
How  much  are  you  willing  to  pay  and  how 
much  can  you  earn,  deoending  on  what 
you  spend? 

Richard  C.  Howland  Jr.  is  a freelance 
writer  in  Bedford , Mass.  TCI 
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Events  & Seminars 


May  2-4,  1999 

Conference  on  Greenways  and  Trails 

Roanoke  Marriot 

Roanoke,  VA 

Contact:  (804)  798-0045 


June  13-15,  1999 

ISA  Florida  Chapter 
Westin  Innisbrook  Resort 
Palm  Harbor,  FL 
Contact:  (727)  786-2928 


July  23,  1999 

Third  Annual  Conference  on  Woody  Plants 
Swarthmore  College 
Swarthmore.  PA 
Contact:  (610)  388-1  OCX) 


May  10,  1999 

MCFC  Symposium: 

The  Impact  of  Forest  Corridors  in  the  Com- 
munity: Proposed  and  Existing 
Annapolis,  MD 

Contact:  Mike  Grant  (410)  260-8595 

May  14,  1999 

California  Arborists  Association 
Climbing  Skills  Workshop 
Walnut  Creek.  CA 

Contact:  Denise  Buffham  (707)  254-8862 

June  11,  1999 

California  Arborists  Association 
Back  to  Basics  Pruning 
San  Jose,  CA 

Contact:  Denise  Buffham  (707)  254-8862 


June  25,  1999 

California  Arborists  Association 
Climbing  Skills  Workshop 
Chico,  CA 

Contact:  Denise  Buffham  (707)  254-8862 

July  1-3,  1999 

American  Association  of  Botanical  Gar- 
dens and  Arboreta 
Annual  Conference 
British  Columbia 

Contact:  Doroth>  610-925-2500  ext.  11 

July  13-15,  1999 

VA.  Tech  and  VA.  Turfgrass  Council 
Turf  and  Landscape  Field  Days 
Blacksburg,  VA 

Contact:  David  McKissack  (540  231-5897 


July  23  - 25,  1999 

ALCA  Masters  in  Management 
Hilton  Chicago  O'Hare  Airport 
Chicago,  IL 
Contact:  703-736-9666 

August  1-4,  1999 

International  Society  of  Aboriculture 
75th  Annual  Conference  & Trade  Show 
Stamford.  CT 

Contact:  Lisa  Thompson  at  217-355-941 1 

August  12-15,  1999 

1999  STIHL  Timberspons  Series 

Dollywood 

Pigeon  Forge,  TN 

Contact:  (800)  467-8445 


Shindaiwa 

power  equipment. 

. i 

Arguably  the  most 

faithful  thing 

r ^ 

■M 

1 

V \ v 

you'll  ever  own. 

/ 

FT 

t 

b 


August  25-28,  1999 

American  Phytopathological  Society 
Will  Diseases  of  Shade  Trees  Conference 
SL  Paul,  MN 

Contact:  Cynthia  Ash  (651)  454-0766 


September  29  - October  2,  1999 

ASCA  32nd  Annual  Conference 
San  Antonio,  XX 
Contact:  (301)  947-0483 


November  4-6,  1999 

TCI  EXPO  ’99 

Indiana  Convention  Center  & RCA  Dome 

Indianapolis,  Indiana 

Contact:  Carol  Crossland  (800)  733-2622 


August  27-29,  1999 
1999  STIHL  Timbersporrs  Series 
Ducks  Unlimited  Outdoor  Festival 
Oshkosh,  WrI 
Contact:  (800)  467-8445 

August  31-September  3,  1999 

National  Urban  Forest  Conference:  Build- 
ing  Cities  of  Green 
Seattle,  WA 

Contact:  Cheryl  Kollin  (202)  955-4500 

September  13-15,  1999 

A mere  i an  Society  of  Landscape  Architects 
Annual  Meeting  Sc  Expo 
Boston.  MA 

Contact:  (202)  216-2336 


October  1,  1999 

Washington  Association  of  Landscape  Pro- 
fessionals 

Trade  Show  Sc  Field  Day 
King  County  Fairgrounds 
Enumclaw,  WA 
Contact:  (800)  833-2186 

October  7-8,  1999 

Dr.  Alex  Shigo 

Modem  Arboriculture,  by  the  Book 
Portsmouth,  NH 
Contact:  603-436-4804 

October  8-9,  1999 

ALCA  Masters  in  Management 
Windsor  Locks  (Hanford),  CT 
703-736-9666 


November  13-17,  1998 
PLCAA 

19th  Annual  Lawn  Sc  Landscape  Confer- 
ence/Green Industry  Expo 
Nashville,  TN 

Contact:  PLCAA  (800-458-3466) 

February  15-20,  2000 

National  Arborist  Association 
Winter  Management  Conference 
Southhampton  Princess 
Southhampton,  Bermuda 
Contact:  Carol  Crossland  603-673-331  L 

TCI 

Send  information  on  your  event  to: 


September  20-22,  1999 

Pacific  Northwest  Chapter  - ISA 
1999  Annual  Conference 
Contact:  503-585-4285 


October  29-31,  1999 

74th  Annual  Meeting  and  Tree  Expo 
Ni  Shade  Tree  Federation 
Cherry  Hill,  NJ 

Contact:  Bill  Porter  (732)  246-3210 


Tree  Care  Industry,  PO  Box  1094 , 
Amherst,  NH  03031-1094 , 
Fax:  603-672-2613; 
E-mail:  Garvin@natlarkcom 


Competitive  pressures  have  made  being  in  business  as 
an  arborist  or  a landscaper  more  and  more  of  a num- 
bers game.  With  customers  able  to  shop  for  price,  prof- 
its are  being  squeezed,  and  there  is  far  less  room  for  error  in 
preparing  bids.  As  a result,  mastering  job  bidding  skills  is  the 
absolute  best  strategy  for  success,  because  hit-or-miss  bidding 
is  financially  suicidal. 

Tree  care  companies  must  know  the  bottom  line  on  price 
and  not  work  for  less.  To  know  where  that  line  is,  you  must 
know  your  costs.  Over  the  course  of  a year,  you  won't  earn 
much  of  a living  if  your  price  is  no  higher  than  your  cost. 

What  you  need  to  bid  a job 

In  order  to  figure  out  what  to  charge,  you  must  understand: 

1.  How  much  time  costs  your  company  hourly/weekly/ 
monthly/annually; 

2.  How  much  time  the  joh  will  take; 

3.  Your  hourly  profit  goal; 

4.  The  importance  of  financial  analysis. 


rice 

"When  to  say  When 


B v Phil  Nilsson 


1.  How  much  time  costs 

How  much  does  time  cost  your  business?  Arborists  and 
landscapers  incur  three  kinds  of  costs: 

♦ direct  costs,  such  as  labor,  equipment  and  materials; 

♦ indirect  costs  that  follow  direct  costs,  such  as  payroll, 
taxes  and  insurance; 

♦ overhead  costs  that  support  the  business  operation,  such 
as  rent,  utilities,  advertising  and  administrative  expenses. 

If  you  look  on  almost  any  Profit  & Loss  statement,  you  will 
see  that  the  accountants  have  broken  these  expenses  down.  The 
traditional  approach  on  a financial  statement  is  to  split  out  all 
these  costs  to  come  up  with  gross  profits.  Some  costs,  such  as 
insurance  or  rent,  are  incurred  even  when  no  activity  takes 
place.  Most  costs,  however,  are  the  result  of  work  being  per- 
formed, equipment  used,  and  wages  paid. 

As  the  ow  ner,  you  must  develop  a solid  knowledge  of  the 
total  cost  of  the  project,  which  will  include  direct  cost,  indi- 
rect cost  and  overhead.  What  you  are  really  selling  in  this 
industry  is  time.  Therefore,  you  have  to  know  what  time  costs. 
When  you  know  that  answer,  you  can  come  up  with  a price.  In 
addition,  every  time  an  employee  turns  the  ignition  key  of  your 
truck,  certain  costs  start  adding  up — fuel,  depreciation,  insur- 
ance, repairs,  maintenance  and  materials. 

To  determine  the  cost  of  your  crews’  t me.  you  must  fig- 
ure out  how  much  work  can  be  produced  over  the  course  of 
an  hour  or  a day.  Is  it  humanly  possible  to  do  the  work  as- 
signed w ithout  bringing  your  people  back  at  the  end  of  the 
day  so  exhausted  that  they  want  to  qui  ? Do  they  under- 
stand that  working  productively  directly  affects  the 
profitability  of  the  company,  and.  ultimately,  their 
salaries  and  benefits?  Can  you  convey  that  mes- 
sage to  them  and  will  they  comply?  In  almost  any 
service  business  you  have  to  control  labor,  since 
direct  labor  is  your  biggest  expense. 

You  may  estimate  it  costs  $30  or  $40  of  direct 
payroll  costs  and  overhead  to  pui  an  employee  with 
equipment  into  the  field.  Don',  guess.  You  have 
to  know  the  hourly  cost  for  your  equipment  and 
labor  to  determine  what  to  charge  for  that  hour. 
You  can  find  out  through  accoutring  records.  Keep 
track  of  each  job  you  do.  Time  all  jobs  for  histori- 
cal purposes  and  this  will  help  direct  your  bids  in 
the  future. 


2.  How  much  time 
the  job  will  take 

To  bid  a job  you  need  a good  un- 
derstanding of  what  work  is  required, 
along  with  the  most  efficient  meth- 
ods. A sense  for  developing  time 
goals  for  employees  is  crucial,  which 
includes  doing  your  homework  be- 
fore submitting  a bid.  If  you  just 
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drive  by  and  do  a quick  and  dirty  bid, 
you  won't  hid  with  any  degree  of  con- 
sistent profit. 

Nothing  beats  experience  as  the  source 
of  your  job  bidding  information.  Keep 
accurate  job  time  standards,  which 
should  be  based  on  experience  calculated 


After  the  job  gets  under  way,  you  need 
a way  of  controlling  labor  at  the  site.  Are 
you  scheduling  a job  to  be  completed 
within  a certain  time  frame  and  then 
checking  to  see  if  it  was?  Do  you  have 
an  accounting  system  that  w ill  do  that  for 
you?  it  will  then  be  up  to  you  to  manage 


at  the  job  sites  is  vital  or  cost  and  profit 
goals  won't  become  a reality.  This  is 
probably  the  hardest  area  of  tree  care  to 
handle  successfully.  You  have  to  get 
people  moving  with  the  correct  tools  and 
an  explanation  of  how  to  do  the  work. 
You  may  know  the  best  production  meth- 
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THE  OTHER  BIDDERS 
LXXJLD  LOVE  TO  KNOW 
HObJ  YOU  PLAN  TO 
HANDLE  TWELVE 
THOUSAND  CALLS  A 
DAY  BY  YOURSELF 


TELL  THE/A 
TO  CALL  fAE. 
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YOU  SUBMITTED  THE 
LOWEST  BID  TO  RUN 


from  similar  jobs.  The  best  w ay  to  pre- 
dict labor  costs  by  the  hour  is  to  develop 
time/ labor  figures  for  every  task  your 
crews  perform.  From  those  times  de- 
velop a handbook  of  standard  times  that 
you  can  use  to  prepare  job  bids.  Chart 
how  much  time  a simple  removal  takes. 
Chart  the  same  removal  with  more  diffi- 
cult access.  Once  you  think  you  know 
how>  long  a given  job  will  take,  factor  in 
expected  versus  actual  time  and  cost. 
Test  the  times  developed  over  different 
conditions  with  different  crews  to  arrive 
at  the  most  accurate  estimates. 


events  to  keep  your  productive  employ- 
ees working  efficiently. 

You  should  not  send  your  people  out  in 
the  morning  with  a basic  worksheet  that 
lists  their  first,  second  and  third  jobs  of  the 
day  . You  will  never  know  if  they  are  work- 
ing up  to  your  expectations,  or  if  some 
crews  are  belter  at  one  thing  than  another, 
or  how  accurate  your  bids  w ere  for  each 
job.  Your  crew  may  complete  alt  of  the 
tasks  assigned  that  day  . but  you  could  have 
lost  money  on  two  and  made  more  than 
you  estimated  on  the  other  two. 

If  you  are  not  out  in  the  field,  control 
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ods,  but  you  must  he  able  to  communi- 
cate with  your  workers,  who  also  need 
to  be  motivated  enough  to  complete  the 
job  on  time. 

Rather  than  just  handing  out 
worksheets  in  the  morning  and  telling 
your  crews  to  do  whatever  they  can  be- 
fore the  day  is  done,  you  have  to  convey 
your  cost  goals  and  your  initiatives  by 
letting  employees  know  what  level  of 
productivity  you  expect.  If  they  do  not 
knowr  what  you  expect  them  to  achieve, 
the  average  worker  w ill  go  about  his  job 
with  no  drive. 

If  a typical  crew  works  at  100  percent, 
they  will  probably  be  back  in  your  shop 
at  3:00.  They  will  be  punishing  them- 
selves financially  by  punching  out  early. 
The  average  worker  w ill  pace  himself  all 
day — or  all  week  for  that  matter.  During 
the  course  of  a regular  week  Monday 
starts  out  as  a 60  percent  to  70  percent 
day,  Tuesday  and  Wednesday  may  find 
people  working  at  100  percent,  whereas 
on  Thursday  things  start  going  downhill 
(for  every  productive  hour,  you  are  prob- 
ably getting  45  minutes  of  work),  and  by 
Friday  people  are  ready  to  start  slacking 
off.  One  company  owner  I know1  sends 
his  workers  out  in  the  morning  and  tells 
them  to  work  hard  and  come  back  when 
it  gets  dark.  Do  they  wrork  as  hard  as  they 
can?  Who  knows? 

You  can  make  more  money,  without 

43 


Are  You  Paying  Yourself  Enough? 

I used  to  be  amazed  at  how*  little  1 wfas  making  for  the  amount  of  time  and 
energy  put  into  the  business.  Take  this  test.  Go  hack  to  the  beginning  of  1998, 
and  ask  yourself  honestly,  month  by  month,  how  much  time  you  put  into  your 
business. 

If  you  worked  70  hours  a week  in  April,  add  it  up.  When  you  have  arrived 
at  a number  of  hours  worked  for  the  year,  go  to  your  P & L and  find  your 
salary — if  you  are  drawing  one. 

Take  that  salary  number  and  add  your  profit,  which  is  not  your  taxable  in- 
come. If  you  need  help  determining  your  firm's  year-end  profit,  ask  your 
accountant.  Add  your  salary  to  your  profit  and  divide  by  the  number  of  hours 
you  w'orked  to  see  what  your  hourly  earnings  were. 

When  I first  did  this  calculation  years  ago.  I found  out  that  1 was  making 
$27  an  hour,  which  was  not  very  good.  I could  have  done  better  working  those 
hours  for  somebody  else.  How'  do  you  earn  more  if  your  hourly  pay  isn't  high 
enough?  Understand  the  finances  that  underpin  your  business. 


increasing  prices,  by  getting  a handle  on 
costs  and  reducing  them.  There  is  not  a tree 
care  company  in  America  that  can’t  save 
payroll  money  starting  next  week,  even  to- 
morrow, by  investigating  and  managing 
the  productivity  of  workers  better. 

Labor  is  your  biggest  problem  and  ex- 
pense, which  makes  employees  the  most 
important  expense  to  have  under  control. 
Trucks  are  much  easier  to  factor  into  your 
business.  You  buy  a truck  and  your  ac- 
countant tells  you  it  will  last  10  years; 
therefore,  depreciation  is  $3,000  to  $4,000 
per  year.  Insurance  premiums  are  pretty 
straightforward  too.  but  if  people  do  not 
show  up  in  the  morning,  you  will  not  earn 
any  money  that  day.  Worse,  you  will  have 
lost  money  because  overhead,  property 
taxes,  insurance  and  rent  keep  piling  up 
whether  they  work  or  not. 

You  know  that  the  cost  of  labor  within 
your  own  company  is,  say  $15  to  $20  per 
hour.  Are  your  employees  giving  you  $15 
to  $20  per  hour  of  work  for  an  hour?  Are 
you  teaching  them  the  most  cost-effective 
production  methods?  Every  company  will 
have  fast  people,  slow'  people  and  the  rest 
will  fall  somewhere  in  the  middle.  This 
world  does  not  have  room  for  people  who 
slack  off,  work  too  slowly,  take  20  minute 
cigarette  breaks  every  hour  or  long  lunch 
hours.  Let  those  people  work  for  the  other 
tree  care  companies  in  town. 

Imagine  what  would  happen  at  a Gen- 
eral Motors  assembly  plant  if  the  person 
who  attaches  the  steering  wheels  doesn’t 
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feel  like  working  very  hard  one  day.  All 
the  cars  are  going  to  come  out  without 
steering  wheels.  Standards  and  pace  have 
been  determined  in  factories,  and  employ- 
ees are  expected  to  comply.  There  are  a lot 
of  job  variables  in  the  tree  care  industry 
that  make  it  more  difficult  to  establish 
hard-and-fast  production  standards.  Your 
employees  are  not  making  the  same  car  in 
the  same  way  each  day.  Nevertheless,  the 
more  standards  of  time  and  performance 
you  can  develop  for  your  business,  the 
more  you  will  know'  in  order  to  bid  a job. 

Finally,  a feel  and  knowledge  for  the 
specifications  within  the  job  bid  is  also 
mandatory  for  accurate  bidding.  When  the 
client  is  talking  to  you  about  the  work  that 


Florida  Chapter  of  the 
International  Society  of  Arboriculture  ... 

...  will  be  holding  its  Annual  Conference  on 
June  12-15,  1999,  at  the  world  class 
Innisbrook  Resort  in  Palm  Harbor,  Florida. 
Included  in  this  year's  event  will  be  three  days 
of  educational  instruction,  Florida  State  Tree 
Climbing  Championship  and  timber  sports. 

Call  727-786-2928  for  details. 


needs  to  be  done,  make  sure  you  have  a 
good  exchange  of  ideas  that  w ill  allow  both 
of  you  to  understand  the  scope  of  the 
project.  If  you  don’t  know  what  the  client 
expects,  it  will  be  pretty  tough  to  price  it. 
Some  people  have  unrealistic  or  unin- 
formed requests  w ith  respect  to  tree  care. 
Some  have  no  idea  wnat  they  want.  You 
should  take  steps  to  develop  good  commu- 
nication with  your  clients,  so  you  will  be 
able  to  justify  the  work  in  your  price. 

3.  Your  hourly  profit  goal 

Learning  about  your  cost  and  the  price 
you  need  to  charge  to  earn  a profit  will  tell 
you  if  a job  is  worthwhile.  Other  compa- 
nies can  come  in  with  very  low  bids,  but 
are  you  willing  to  work  for  S10  per  hour? 
Not  if  you  want  to  make  a profit  and  have 
enough  money  to  live  on. 

You  know  you  have  to  draw  a line  some- 
where. based  upon  what  you  need  to  live. 
If  you  were  out  of  business  tomorrow,  you 
wouldn't  look  for  a job  in  the  fast-food 
industry  because  you  know  you  couldn't 
live  on  S6  an  hour.  Use  that  point  of  view 
in  running  your  company.  What  does  your 
business  work  for  per  hour?  What  are  you 
producing  in  terms  of  profit  per  hour? 

In  my  opinion,  since  people  in  business 
for  themselves  are  taking  risks  and  endur- 
ing the  headaches  of  being  in  charge  of 
everything,  they  should  be  earning  at  least 
twice  as  much  as  they  would  earn  work- 
ing for  someone  else.  You  need  to  provide 
for  your  own  benefits,  holidays,  vacations 
and  retirement. 

If  you  are  in  a marketplace  where  the 
profit  per  hour  is  very  low.  while  at  the 
same  time  you  know  in  your  own  heart  that 
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you  have  done  as  much  as  you  possibly  can 
to  minimize  cost,  you  have  to  ask  if  stay- 
ing in  business  is  worth  it.  Do  not  let  the 
customers  force  you  into  ever  lower  prices. 
There  are  other  options. 


♦ Raise  prices 

i As  costs  go  up,  so  should  your  prices. 

Truck  prices  have  gone  up  considerably  in 
recent  years,  so  have  wages.  Only  five  or 
six  years  ago,  workers  in  the  New  York 
area  were  earning  six  to  seven  dollars  per 
hour  Now  the  earnings  in  that  market  are 
S10  to  $ i 2 per  hour  Have  your  prices  in- 
creased apace? 

In  my  neighborhood  if  l want  a tree 
taken  down,  l will  he  charged  $600,  or  1 
will  be  told  to  wait  until  winter.  The 
economy  is  growing  so  fastthese  days  that 
in  upper  income  neighborhoods  where 
homes  sell  for  $300,000  to  $700,000,  they 
don't  even  care  about  price  anymore,  i 
know  companies  that  have  increased  prices 
by  about  20  percent  recently  and  they  still 
have  not  met  any  resistance. 

At  the  same  time,  maintain  a realistic 
attitude  when  adding  profit  versus  how 
high  a price  the  job  and  market  wall  bear. 
You  may  be  charging  clients  $500  to  take 
a tree  down.  In  your  heart,  you  would  like 
$750  or  $1,000,  though  you  always  have 
to  ask  if  the  number  is  realistic  and  afford- 
able. 

There  are  incredible  income  opportuni- 
ties for  arborists  in  this  country.  If  you  are 
meeting  price  resistance  in  middle-class 
towns,  maybe  you  are  in  the  wrong  mar- 
ket. On  the  other  hand,  if  you  have  more 
work  than  personnel,  you  don't  have  to  sell 
your  services  at  the  same  price  as  last  year. 
Supply  and  demand  rules  the  American 


economy,  and  right  now  the  supply  of 
skilled  labor  in  the  tree  care  industry  is 
scarce.  There  are  only  so  many  arborists 
around.  Every  business  in  this  country  is 
looking  for  help,  so  there  is  no  reason  for 
anybody  to  he  working  for  the  same  price 
as  a year  or  two  year  ago. 

How'  do  you  know  w'hen  to  charge 
more?  Assuming  you  have  accurately  de- 
termined cost  and  time  already,  you  need 
to  make  some  judgements  on  each  situa- 
tion. When  I was  in  the  landscaping 
business,  as  soon  as  a potential  client  told 
me  1 was  the  only  person  who  cal  led  back, 
I knew  I would  not  have  to  slice  a bid  to 
the  bone.  On  the  other  hand,  if  you  have 
to  chase  the  customer  with  follow-up  calls 
for  an  answrer,  you  know  that  the  profit  is 
going  to  be  Iowfer.  and  you  should  prob- 
ably drop  it.  There  should  not  be  a need  to 
chase  lowr  profit  jobs  unless  you  are  in  a 
highly  competitive  area. 

♦ Focus  on  competitors 

If  there  a re  too  many  arborists  scrapping 
over  a limited  number  of  jobs,  consider 
merging.  Try'  to  cut  dow  n the  competition 


in  your  area,  so  the  customer  cannot  he  able 
to  get  15  bids.  If  every  tree  care  company 
in  your  area  is  truly  capable  of  providing 
immediate  sen-ice,  nobody  is  busy  enough 
to  ask  the  customer  to  wait. 

Keep  tabs  on  your  competition 
through  your  customers,  w ho  w ill  let  you 
know'  what  the  other  tree  care  companies 
are  doing.  They  will  let  you  know-  that 
you  were  the  only  person  who  came  out. 
That  fact  won't  tell  you  the  client  will 
spend  a lot  of  money  on  a job,  though  it 
will  indicate  you  might  be  by  yourself 
on  the  bid. 

Don't  go  overboard  and  get  greedy, 
however.  Gouging  one-time  clients  isn't 
the  way  to  build  a long-term  customer  list. 
Also,  if  your  bid  comes  in  excessively 
high,  the  customer  will  wait  and  get  an* 
other  hid.  Nobody  is  interested  in  paying 
$2,000  for  $1,000  w orth  of  tree  work. 

♦ Low  er  costs 

What  can  you  do  to  hold  prices  firm 
yet  make  more  money?  Is  there  a more 
productive  machine  available?  Is  there 
a pool  of  cheaper  labor  that  you  could 
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train  easily  for  less  skilled  positions?  Is 
the  labor  you  have  right  now  effective 
and  productive?  You  have  to  ask  your- 
self these  questions.  If  your  business  is 
selling  20,000  production  hours  a year, 
saving  one  dollar  an  hour  in  costs  will 
have  a real  impact  on  your  profits. 

You  can  find  one  dollar  an  hour  in  cost 
in  your  Profit  & Loss  statement  if  you 
look  hard  enough.  The  first  thing  I look 
at  is  insurance  when  I am  hired  as  a con- 
sultant to  evaluate  businesses.  Are  you 
being  charged  for  equipment  that  was  put 
on  an  insurance  policy  three  years  ago 
and  is  now  worthless  because  it  has  been 
depreciated?  I see  this  all  the  time.  Have 
you  checked  your  policy  recently? 

Because  of  all  the  equipment  in  the  tree 
care  industry,  insurance  is  a key  expense 
to  examine.  When  I was  in  the  landscap- 
ing business,  I was  insured  for  book  value, 
not  replacement  cost.  For  five  years  as  new 
equipment  became  worth  less  and  less,  the 
insurance  agent  had  never  adjusted  any  of 
our  figures.  Was  it  the  agent's  fault?  No. 


He  didn't  have  time  to  follow'  my  depre- 
ciation schedule — nor  will  he  have  the  time 
to  examine  yours. 

4.  The  importance  of 
financial  analysis 

Once  you  know  time  and  equipment 
needs  and  you  have  arrived  at  an  hourly 
profit  goal,  you  must  be  able  to  under- 
stand key  figures  from  your  financial 
statement,  such  as  hourly  costs,  overhead 
costs  and  average,  company-wide  pro- 
ductivity. Figuring  all  of  this  out  isn't 
easy.  I came  from  an  accounting  back- 
ground and  I admit  it  can  get  very 
confusing.  Nevertheless,  you  have  to 
develop  your  financial  knowledge. 
Spend  $2,000  to  have  an  outside  CPA 
firm  produce  Profit  & Loss  statements, 
and  ask  for  an  opinion  from  the  accoun- 
tant. One  of  the  best  things  you  can  do 
to  give  yourself  a raise  long  term  is  to 
enroll  in  a basic  accounting  course. 

Financial  know  ledge  is  most  important 


of  all.  What  you  make  at  the  end  of  the 
year — your  lifestyle,  savings,  and  abil- 
ity to  compete — is  a numbers  game.  All 
of  the  physical  activity  involved  in  tree 
care  is  ultimately  reduced  to  numbers. 

I know  companies  whose  bottom  line 
is  only  half  of  what  it  should  be.  They 
are  well-run  businesses,  except  for  a 
know  ledge  of  pricing,  cost  and  produc- 
tivity. I am  appalled  at  the  profits  I see 
in  this  industry. 

In  consulting,  I have  examined  two 
companies  doing  just  about  the  same 
business  volume:  one  earned  $100,000 
a year  and  the  other  $50,000.  They  both 
had  the  same  business  volume,  yet  one 
owner  priced  too  low.  never  passed  on 
price  increases  to  customers,  never  re- 
ally considered  the  cost  of  running  one 
piece  of  equipment  versus  another,  and 
had  too  much  equipment  sitting  idle  back 
at  the  shop.  If  your  company  has  too 
many  employees  or  too  many  trucks,  or 
too  many  expenses — and  is  not  keeping 
track — your  business  won't  earn  any 
money  and  you  won't  know  why. 

In  a small  business,  knowledge  is  the 
most  powerful  tool  you  can  possess — not 
your  chipper,  chain  saw  or  bucket  truck. 
A small-business  owner  is  the  bookkeeper, 
psychiatrist,  welfare  department,  salesman, 
mechanic  ...  and  everything  in  between. 
You  have  to  be  thinking  on  your  feet  all 
the  time.  Never  stop  educating  yourself,  so 
that  you  know  your  profit  and  loss,  your 
prices,  your  competition,  and  every  other 
facet  of  running  your  business. 

Phil  Nilsson  is  a consultant,  speaker ; 
and  author.  This  article  was  excerpted  and 
adapted  from  a preservation  at  TCI  EXPO 
'98.  For  more  information  contact  Nilsson 
Associates  at  (860)  621-6199.  ffl 
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Arborist  innovation 


Tamarack  Safety  & Education  Coordinator  Jim 
McGee  with  trainee  Mike  Merkefey. 

Creating  a 
Tree  Crew 


Where  do  you  find  employees 
in  the  tree  care  industry  who 
are  experienced  and  operate 
safely?  For  Tamarack,  a utility  con- 
tractor, the  steady  stream  of  eager, 
trained,  experienced  employees  has 
become  a trickle.  What  are  the  employ- 
ees that  we  all  will  need  in  the  new 
millennium  doing?  They're  taking  job 
offers  from  other  industries.  Even 
some  of  those  who  do  accept  offers 
(and  say  they  have  experience)  are 
aghast  when  you  point  out  safety  vio- 
lations in  their  performance. 

To  help  solve  both  dilemmas,  we 
created  an  orientation  program  that  is 
successful  in  preparing  new  employ- 
ees for  the  demands  of  the  art  and 
occupation  known  as  arboriculture. 

We  call  these  training  programs 
camps,  and  we  utilize  training  and  ori- 
entation in  two  areas — bucket  camp 
and  climbing  camp.  These  camps  have 
been  highly  successful  in  the  past  for 
our  in-house  training,  so  we  decided 
to  use  this  type  of  intensive  training 
format  for  new  employees. 

The  bucket/climbing  camp  for  new 
trainees  usually  lasts  one  to  two  weeks. 
During  training  we  actually  trim  privately 
owned  power  lines  that  can  be  shut  off  for 
safety.  The  orientation  covers  everything 
from  backing  chippers.  sharpening  saws, 
operating  buckets,  climbing  skills  and 
aerial  rescue,  both  in  a bucket  and  by 
climbing.  By  understanding  the  needs  of 
crews  who  practice  utility  arboriculture,  we 
can  effectively  train  our  people  for  supe- 
rior field  performance.  With  this  type  of 
training,  a better  comprehension  and  job 
readiness  accompanies  each  new'  employee 
to  the  work  site. 


By  Jim  McGee 

Think  back  to  your  initial  training:  did 
the  company  train  you  or  did  a tough- 
as-nails  old  timer  take  you  under  his 
wing?  If  you  ask  a new  employee  to  take 
a wrap  with  a rope,  are  you  looking  down 
only  to  discover  the  wrap  is  the  rope 
wrapped  around  a hand  or  wrist?  This 
kind  of  misunderstanding  causes  injuries 
and  costly  accidents.  Training  is  the  key 
for  safety  in  the  tree  care  industry,  and  a 
great  way  to  introduce  a whole  new'  gen- 
eration of  people  to  the  joys  of  tree  work 
by  instructing  them  how  to  perform 
safely  and  efficiently. 


We  have  had  great  success  in  train- 
ing people  in  the  skills  required  for 
utility  arboriculture.  Whether  the  re- 
cruits are  training  for  climbing  or 
bucket  operation,  they  receive  training 
in  both  and  work  with  each.  We  decided 
on  this  approach  in  response  to  real  situ- 
ations when  we  pulled  crew  members 
for  storm  work  or  encountered  an  off- 
road (climbing)  section  with  no 
climbers  on  the  road  (bucket)  crew. 

Our  camp  training  may  seem  risky, 
considering  that  new  employees  may 
leave  after  extensive  instruction.  Our 
hope  is  that  the  employee  will  stay  be- 
cause of  interest  and  ownership  of 
newly  acquired  skills,  which  in  turn 
allow  them  to  move  into  a leadership 
position  eventually.  If  they  leave  us 
for  another  company,  at  least  we 
know  they'll  be  safe  at  performing 
daily  operations.  It  may  seem  expen- 
sive, but  compare  the  expense  to  the 
cost  of  a new  employee  in  the  system 
who  requires  constant  guidance  and 
supervision  and  slows  a crew  down. 
Inefficient  work  methods  are  nothing 
compared  to  the  cost  of  an  accident 
that  results  on  a job  with  an  inexperi- 
enced crew. 

Nothing  will  ever  be  a substitute  for 
experience  acquired  on  the  job.  but  if  we 
can  prevent  accidents  and  have  our  crew 
work  efficiently,  we  are  all  for  it.  Every' 
company  is  different  but  for  us,  climb- 
ing camp  and  bucket  camp  are  definitely 
a positive  way  to  attract  and  retrain  tree 
crews. 

Jim  McGee  is  safety  & education  co- 
ordinator for  Tamarack  Forestry 
Service , Inc,  TCI 
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IN  THE  REAL  WORLD,  YOU  CAN’T  AFFORD  FOR  YOUR  TREE  CARE  EQUIPMENT  TO  TAKE  A DAY  OFF. 
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INSURANCE  COMPANY 

Managing  Your  Insurance  Coverage 


By  Phillip  M.  Perry 


Tf  a fire  destroys  your  business  tonight,  will  you  be  left 
holding  nothing  but  a bag  of  ashes?  Like  most  business 
owners,  you  expect  rapid  compensation  after  fire,  flood, 
wind  damage  or  burglary.  Unfortunately,  your  insurance  com- 
pany may  have  other  ideas.  After  receiving  your  claim,  your 
carrier  may: 

♦ weasel  out  of  paying  by  citing  contract  loopholes: 

♦ deny  coverage  for  many  items  until  you  prove  ownership  and 
loss; 

♦ drag  the  procedure  out  for  months  before  cutting  you  a check. 

Whatever  the  tactic,  the  result  is  the  same:  costly  delays  that 
not  only  keep  you  from  quickly  re-launching  your  business  but 
can  even  trigger  bankruptcy. 
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Here's  some  good  news.  You  can  take  action  now  to  smooth 
the  transition  should  disaster  strike.  Indeed,  you  have  a plethora 
of  resources  at  your  disposal.  To  get  a handle  on  the  best  ones, 
we  interviewed  a veteran  insurance  advisor  who  works  with 
businesses  around  the  country.  Daniel  C.  Free  is  president  and 
general  counsel  of  Insurance  Audit  & Inspection  Company,  a 
97-year  old  Indianapolis-based  consulting  firm.  He  is  also  presi- 
dent of  the  Society  of  Risk  Management  Consultants. 

The  root  of  the  problem,  according  to  Free,  is  that  business 
ow  ners  fail  to  perform  due  diligence  in  assessing  the  financial  sta- 
bility of  their  carriers.  “If  you  have  a policy  with  a weak  carrier, 
your  claim  may  not  be  settled  in  a timely  manner,"  he  says. 

A financially  weak  carrier  will  nit-pick  your  claim  and  look 
for  any  reason  to  avoid  coughing  up  money.  On  the  casualty 
side,  you  face  a different  risk.  A lawsuit  for  physical  injury  can 
be  filed  many  months  or  years  after  an  inci- 
dent. If  your  carrier  has  gone  out  of  business, 
you  may  be  out  of  luck,  because  your  new  car- 
rier will  not  cover  lawsuits  for  incidents  that 
occurred  before  you  took  out  the  new  policy. 

So  the  risk  in  choosing  the  w rong  insurance 
company  is  high.  Most  business  owners  just 
pick  a carrier  with  a name  that  “sounds  solid." 
pay  their  premiums,  and  hope  for  the  best. 
You  can  do  better  than  that.  Here's  how. 


Codes1 


Show  me  the  ratings 

Six  major  ratings  services  offer  assessments 
of  the  financial  health  of  insurance  carriers. 
The  oldest  service  is  A.M.  Best,  which  rates 
insurance  carriers  exclusively.  Some  of  the 
others  also  rate  corporate  bonds. 

Ratings  can  change.  Make  sure  your  agent 
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checks  your  own  carrier's  ratings 
throughout  the  year,  and  informs  you 
promptly  of  changes.  “Avoidance  of  sur- 
prise is  the  big  thing,"  says  Free.  “Your 
agent  should  inform  you  promptly  if  a 
carrier’s  ratings  fall  below  your  stan- 
dard." 

Ask  your  state’s  insurance  department 
for  reports.  This  is  an  important  source 
that’s  easily  overlooked.  All  insurance 
companies  certified  to  provide  insurance 
in  a state  have  to  file  annual  financials 
w ith  the  state  insurance  department.  Just 
as  important,  many  states  will  provide  re- 
ports on  how  many  complaints  have  been 
filed  against  the  carrier.  Often,  states  cal- 
culate “complaint  ratios."  These  figures 
are  calculated  by  dividing  the  number  of 
complaints  by  the  number  of  policies 
outstanding.  The  higher  the  ratio,  the 
greater  the  problem. 

Also  ask  for  a record  of  any  disciplin- 
ary actions  that  have  been  taken  against 
your  prospective  agent,  broker  or  insur- 
ance company. 

Finally,  ask  your  state  insurance  de- 
partment if  your  carrier  is  licensed  to 
do  business  in  your  state.  If  not,  you 
will  not  have  access  to  the  funds  in  the 
state  guarantee  fund  if  the  insurance 
company  goes  bust. 

Keep  in  mind  that  some  states  main- 
tain more  comprehensive  records  than 
others.  To  find  the  contact  information 
for  the  insurance  department  in  your 
state,  visit  the  follow  ing  web  page  hosted 
by  Insurance  News  Network:  http:// 
www.insure.com/states.  When  you  select 
your  state  in  the  menu,  the  resulting  page 
will  have  information  including  address 
and  phone  number.  By  the  way.  this  site 
is  an  excellent  place  to  get  answers  to 
insurance  questions  in  general. 

Does  your  agent  know 
your  business? 

That  takes  care  of  insurance  carriers. 
Now.  how  about  agents?  After  all.  your 
business  relies  on  them  for  decisions  on 
what  risks  to  cover.  To  find  out  if  an  agent 
is  know  ledgeable,  ask  for  the  names  of 
current  customers  and  then  call  them. 

“References  are  more  important  for 
brokers  than  for  insurance  carriers,"  says 


Obtaining  Ratings 

A.  M.  Best:  www.ambest.com/bestline 
Demotech:  800-354-7207.  or  www.demotech.com/ 

Duff  & Phelps  Credit  Rating  Co  (DCR):  312-368-3198, 
or  www.dcrco.com 

Moody’s  Investors  Service:  212-553-0377, 
or  www. moodys.com/insurance 
Standard  & Poor’s  Ratings  Services:  212-208-1527. 

or  w w wf . standardand pKKirs.com/rat i ngs 
Weiss  Ratings:  800-289-9222. 


Free.  Thai’s  because 
you  generally  only 
contact  an  insurance 
company  when  you 
have  a claim,  and 
your  satisfaction 
level  at  that  time  may 
differ  substantially 
from  that  of  other  cli- 
ents, for  a variety  of 
reasons.  But  you 
work  with  an  agent 
regularly  throughout 
the  year,  so  you  want 
some  feedback  from 
other  clients  about  the  agent's  respon- 
siveness, reliability,  and  expertise. 

Find  out  how  other  businesses  like  the 
agent.  Does  the  agent  take  an  interest  in 
the  business  and  resolve  claims 
promptly?  When  interviewing  other  cli- 
ents ask: 

♦ How  responsive  was  the  agent  fol- 
lowing a loss? 

♦ Did  the  agent  pitch  in  to  help  you 
negotiate  with  the  adjustor  or  were  you 
left  on  your  own? 

♦ How  long  before  your  renewal  time 
did  you  get  newr  quotes?  Did  the  agent  give 
you  a last-minute  unpleasant  surprise? 


Know-how  is  particularly  important. 
Pick  an  agent  who  has  other  clients  in  your 
industry.  This  indicates  the  agent  knows 
your  risks,  can  suggest  coverages  to 
manage  those  risks,  and  knows  which 
carriers  specialize  in  your  industry. 

The  agent  should  be  willing  to  come 
to  your  business  location  and  review' 
everything  to  make  sure  you  get  covered 
properly.  The  agent  w ho  shrugs  off  a site 
visit  may  be  indicating  you  are  too  small 
to  be  bothered  with. 

Avoid  selecting  an  agent  because  of  a 
famous  company  name.  “You  may  get  a 
lot  more  attention  out  of  someone  w ho  is 
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When  Disaster  Strikes 

So  what  should  you  do  if  a fire  strikes  your  building?  The 
Insurance  Information  Institute  suggests  the  follow  ing; 

♦ Cali  your  insurance  company’s  toll-free  number.  Follow 
the  reporting  requirements  spelled  out  in  your  insurance  policy. 

♦ Make  temporary  repairs.  Do  only  what  you  need  to 
do,  prior  to  the  claims  adjustor’s  visit. 

♦ Write  a complete  report  and  take  photos  of  every- 
thing. You  wifi  need  this  information  later  when  dealing 
with  the  insurance  company. 

For  more  information,  contact  the  Insurance  Informa- 
tion Institute,  Publications  Service  Center,  110  William 
Street,  New  York,  NY  10038.  Telephone;  800/942-4242. 
You  can  also  find  most  of  the  information  on  the  World 
Wide  Web  at  the  institute’s  http://w  w w.iii.org  address. 


smaller."  says  Free.  Avoid 
being  a small  fish  in  a large 
pond.  Likewise,  you  don’t 
necessarily  need  a national 
firm  unless  your  locations 
are  scattered  across  the 
country.  If  you  operate  re- 
gionally or  locally,  look 
for  an  agent  who  is  famil- 
iar with  the  carriers  in  your 
area. 

Whether  the  agent  is 
large  or  small,  you  want  to 
make  sure  that  you  hook 
up  with  a knowledgeable 
and  conscientious  staff 
person,  "Is  the  person  a se- 
nior individual  with 
experience,  or  a mw  per- 
son who  has  just  come  in 
with  the  agency?"  poses 
Free. 

Perhaps  most  important  is  the  agent's 
enthusiasm,  "The  crowning  thing  is  the 
quality  of  service  you  get  on  a day-to-day 


basis,"  says  Free,  Your  agent  needs  to  un- 
derstand what  you  do  and  what  you  want. 
Be  proactive  when  managing  your 


agent.  Free  suggests  com- 
ing up  with  a wish  list, 
sorting  the  items  by  impor- 
tance, then  giving  the  result 
to  the  agent  as  a written 
contract.  Unless  you  are  ex- 
plicit. the  agent  has  to  guess 
what  you  wpant.  Consider 
including  items  such  as: 
coverage  only  with  carriers 
with  top  ratings:  response 
to  all  requests  within  three 
days;  proposals  60  days 
prior  to  renewal  date; 
monthly  meetings  to  dis- 
cuss risk  management 
issues;  reviews  of  open 
claims  on  a periodic  basis: 
site  visits  to  various  facili- 
ties for  loss  control;  and 
reduction  of  premiums. 
You  w ill  wrant  to  obtain 
some  assurances  of  financial  stability  on 
the  part  of  your  agent  too.  "There  have 
been  many  cases  where  agents  have  had 
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solvency  problems  and  pocketed  the  pre- 
miums paid  by  insureds/'  says  Free.  "All 
of  a sudden  the  policyholder  finds  out  the 
insurance  company  never  got  paid  " 
While  these  sugges- 
tions will  help  you  select 
a good  agent  be  on  the 
alert  for  the  number  one 
bugbear  of  the  insurance 
field:  your  relationship 
with  an  agent  can  change 
overnight  when  the  firm 
participates  in  the  great 
merger  wave  now  break- 
ing over  the  insurance 
industry  at  all  levels. 

When  agents  merge,  the 
policyholders  often  lose. 

Merged  firms  tend  to  lay 
off  technical  people  w ho 
w?ere  valued  contacts 
with  clients.  And  larger 
agencies  often  start  to  ignore  smaller  cli- 
ents who  no  longer  fit  into  a revised 
strategic  plan. 


"Sometimes  the  new  boss  wants  more 
sales/'  says  Free.  "The  pressure  is  on  to 
sell  more  business  and  not  necessarily  to 
service  what  the  firm  already  has.  The  poli- 


cyholder gets  squeezed."  The  result:  you 
no  longer  have  access  to  that  agent  con- 
tact who  really  understood  your  risks. 


Requests  for  account  service  start  taking 
two  weeks  instead  of  three  or  four  days. 
Responsiveness  to  claims  slows  to  a crawl. 
Given  the  dangerous  minefields  along 
the  path  to  risk  man- 
agement * it's  clear 
that  the  prudent  busi- 
ness owner  must  do 
more  than  pick  an  in- 
surance company 
writh  a household 
name.  This  article  has 
highlighted  some  of 
the  most  important 
factors  to  check.  Take 
them  to  heart  and 
when  disaster  strikes, 
you  will  hold  the 
golden  key  to  profits 
instead  of  a bag  of 
ashes. 

Phillip  M.  Perry  is  a freelance  writer  in 
New  York , M K,  who  specializes  in  busi- 
ness topics*  Kl 


Consult  an  Expert 

If  your  insurance  requirements  are  large  enough,  you  can 
hire  the  services  of  a consultant  who  specializes  in  the  field 
of  insurance.  But  beware;  some  consultants  also  sell  insur- 
ance, and  may  have  a conflict  of  interest.  For  a list  of 
independent  risk  management  consultants  who  do  not  sell 
insurance,  contact  the  Society  of  Risk  Management  Con- 
sultants, 300  Park  Ave.,  New  York,  NY  10022. 212/572-6246. 
You  can  also  search  for  a consultant  at  the  association's  web 
site.  Tune  to  http://www.srmcsociety.org/. 
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NAA  Forum 

New  Programs  & Services 
Jump  Start  1 999  for 
NAA  Members 


It’s  only  May.  but  already  an  impressive  list  of  new  or 
expanded  programs  and  services  from  the  National  Ar- 
borist Association  have  been  offered  to  members  in  1999. 
Below  is  a summary  of  materials  available: 

♦ The  new  ANSI  A300  Part  II  Fertilization  Standard  is  fi- 
nally here.  Tim  Johnson,  chairman  of  ANSI  A3GQ 
Committee,  describes  this  new  standard  as  "another 
silver  bullet  in  an  arborist's  arsenal  for  promoting 
professionalism  and  producing  high  quality  tree 
health  management  services/* 

NAA  members  wall  receive  a free  copy  upon  re- 
quest until  July  1,  1999. 


♦ The  biggest  challenge  facing  the  typical  tree  care 
company  isn't  finding  work,  but  finding  people  to 
do  the  work.  Today's  tight  labor  market  presents 
tough  challenges  to  small-business  owners  who  des- 
perately need  employees  with  any  level  of 
experience.  There  are  two  components  to  growing 
your  work  force — recruitment  and  retention. 

To  assist  in  recruitment,  the  NAA  de- 
veloped an  "Employment  Application  and 
Personnel  Record  Form"  for  members’ 
use.  The  application  form  will  soon  be 
available  on  disk  and  in  Spanish.  This  em- 
ployment application  form  and  the  other 
components  of  the  NAA  Management  Guide 
are  developed  by  the  NAA  Business  Devel- 
opment Committee  with  the  goal  of  easing  the 
burden  on  members  of  creating  business  forms, 
which  has  proven  especially  helpful  for  smaller 
companies.  All  Management  Guides  are  avail- 
able free  to  members. 

♦ One  of  the  keys  to  employee  retention  is 
establishing  consistent  company  policy  as  part 


of  the  foundation  of  a stable  work  environment.  To  raise  re- 
tention levels,  the  NAA  provides  a Management  Guide 
entitled,  "How  to  Write  an  Employee  Handbook,”  That  Guide 
is  now  available  on  disk,  free  of  charge,  so  members  can  eas- 
ily insert  their  company  names  or  make  changes. 


♦ The  most  recent 
Management  Guide,  "De- 
veloping a Sales  Price  Per 
Hour,"  taps  the  expertise  of 
some  of  the  most  knowl- 
edgeable arborists  in  the 
industry  to  assist  members 
in  accurately  pricing  bids. 
This  free  Guide  wdll  be 
mailed  to  members  soon. 


Atfnt  Member  search  engine 
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a 4 In  response  to  a 
growing  demand  for  train- 
ing materials  for  an 
expanding  Hispanic  work  force,  the  NAA's 
popular  Tailgate  Safety  Program  is  now  avail- 
able in  a Spanish  version  for  the  same  low 
member  price  as  the  Englisi  version. 


♦ The  public  is  reaching  out  for  infor- 
mation on  tree  care  in  ever -greater  numbers, 
and  the  NAA  is  responding  by  directing 
these  consumers  to  NAA  member  compa- 
nies. For  example,  an  expanded  NAA  Web 
site  receives  more  than  40,000  hits  per 
month,  compared  to  an  average  of  8,000 
just  a year  ago. 

Due  to  the  number  of  phone  calls  the 
office  receives  from  consumers  looking 
for  arborists  in  their  area,  the  NAA  is  of- 
fering two  services  which  w ill  give  woder 
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coverage  to  member  companies. 

For  some  time,  consumers  have  been 
able  to  locate  the  central  office  of  mem- 
ber  companies  through  a ZIP  code 
search.  One  obvious  limitation  of  this 
service  was  that  most  members  service 
more  than  one  town,  which  means  list- 
ing more  than  one  ZIP  code.  Now,  member 
companies  can  add  additional  ZIP  codes 
for  all  the  locations  in  which  they  operate* 
Using  this  service,  potential  clients  can 
type  in  the  ZIP  code  for  all  sendee  areas 
and  branch  office  locations. 

Another  Web-related  service  launched 
recently  allows  member  companies  with 
Web  sites  to  establish  a free  link  from  the 
NAATs  Web  site. 


♦ Every  NAA  member,  large  or  small, 
works  on  a project  that  could  qualify  for 
one  of  the  Excellence  in  Arboriculture 
Awards  program  categories.  This  year,  a 
new  awards  category'.  Technical  Rigging, 
has  been  added  to  ongoing  classifications 
of  Tree  Maintenance,  Tree  Relocation  and 
Construction  Site  Tree  Preservation, 

Past  Excellence  in  Arboriculture  win* 
ners  will  attest  that  winning  an  award, 
which  showers  recognition  upon  a client 
as  well  as  a tree  care  company,  can  help 
strengthen  a strong  bond  between  ar- 
borist and  client. 

For  more  information  on  any  of 
these  neve  programs  and  services — or 
for  membership  information — contact 
the  NAA  at  800-733-2622;  e-mail : 
naa@NATLARB.com;  Web  site: 
www* NA  TLA RB.com . 
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Washington  in  Review  By  Peter  Gerstenberger 

Employer  Pays  Provisions 
Could  Prove  Costly 


An  OSHA  proposal  clarifying 
employer  responsibility  for 
payment  of  personal  protective 
equipment  (PPE)  costs  was  published  in 
the  March  31,  1999  Federal  Register . 

The  proposal  is  one  of  OSHA’s  top 
regulatory  priorities  for  1999.  The  pro- 
posal affirms  the  agency's  past  practices, 
which  hold  that  employers  must  pay  for 
PPE.  except  for  safety  toe  shoes  and  pre- 
scription eye  wear. 

The  proposal  contains  certain  narrow 
exemptions  from  the  proposed  requirement 
of  employer-payment  for  all  PPE.  The  ex- 
ceptions are  for  specific  items  which  also 
are  used  for  personal  use  off-the-job.  and 
even  then,  only  if  further  specific  condi- 
tions exist.  The  PPE  items  which  the 
proposal  would  exempt  from  the  proposed 
general  rule  of  employer-paid  PPE  are: 
safety-toe  (steel  toe)  shoes/boots;  logger's 
boots  required  by  the  §191 0.266  logging 
standard:  and  prescription  safety  glasses 
(where  required  by  OSHA  regulations  or 
general  duty  clause). 

These  exemptions  are  proposed  condi- 
tionally. Under  the  proposal,  any  of  the 
above  three  exemptions  would  apply  only 
if  each  of  the  follow  ing  conditions  also  are 
fulfilled: 

1  - employer  allows  the  safety  toe  foot- 
wear/prescription safety  glasses  to  be  used 
in  non-work  time  off-site;  and . 

2  - the  footwear/prescription  safety 
glasses  are  not  used  at  work  in  such  ways 
as  to  make  them  unsafe  for  use  away  from 
work;  and . 

3  - the  footwear/prescription  safety 
glasses  are  not  designed  specifically  for  the 
special  demands  of  the  employer's  job  site 
work. 

The  proposed  standard  invites  public 
comment  on  adoption,  with  a deadline  of 
June  1 for  filing  written  notice  of  intent  to 
testify/examine  OSHA  at  public  hearing. 

As  a general  rule  in  the  tree  care  in- 
dustry, any  PPE  required  for  employees 
(hard  hats,  safety  glasses,  work  gloves, 
legging  protection  where  used,  face 
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masks  where  applicable,  etc.),  already  is 
being  paid  for  by  the  employer.  Thus,  to 
the  extent  that  employers  pay  for  cur- 
rently required  PPE , the  proposed 
employer-payment  obligation  is  neutral 
in  its  impact — with  the  exception  of  the 
proposed  standard's  issue  of  footwear. 

Since  the  proposed  standard  requires 
employers  to  pay  for  PPE,  including  work 
shoes  unless  they  are  safety-toe  shoes,  the 
impact  of  the  standard  (if  enacted)  will  be 
to  force  an  industry  practice  of  required- 
safety-toe  shoe  use  in  order  to  come  under 
the  proposed  exemption  from  employer 
payment  of  that  footwear.  The  more  typi- 
cal employer's  practice  of  requiring  merely 
work  boots — which  do  not  qualify  for  the 
exemption  as  proposed — would  penalize 
the  employer,  since  work  boots  are  reason- 
ably contemplated  by  the  1910  PPE 
footwear  requirement  and  therefore  by  the 
proposed  requirement  that  all  PPE  be  paid 
for  by  the  employer. 

At  a minimum,  the  utility  line  clear- 
ance industry  should  inform  OSHA  by 
written  submission  that  the  safety-toe 
shoe  exemption  no£  be  limited  to  steel  toe 
shoes,  but  should  apply  to  dielectric 
safety-toe  shoes  which  might  be  required 
in  arborist  operations.  For  instance. 
North  Carolina  OSHA  (State  plan)  cur- 
rently is  contending  that  line  clearance 
tree  trimmers  are  required  by  general 
foot  protection  PPE  standard  to  use  di- 
electric safety-toe  footwear.  That 
interpretation  of  the  general  foot  protec- 
tion PPE  standard  currently  is  being 
contested. 

Future  impact — the 
“blank  check” 

Perhaps  the  most  insidious  aspect  of  the 
subject  proposal  is  that  it  imposes  an  ab- 
solute employer-payment  obligation  on  a 
constantly  moving  target  of  increasing  PPE 
protection  evolving  from  vague  PPE  stan- 
dards. The  proposal  effectively  would  fix 
the  employer  obligation  to  pay  for  all  non- 
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exempted  PPE.  For  instance,  the  general 
PPE,  hand  PPE  and  foot  PPE  sections  have 
no  specific  content. 

History  proves  that  the  trend  is  to  require 
new  and  more,  not  less,  PPE  under  the 
evolving  process  of  prosecution,  adjudica- 
tion. promulgation  and  suppliers'  pressing 
regulators  to  force  a market  for  a product. 
Along  the  same  lines,  new  regulations  seek 
to  achieve  greater  protection  by  use  of  new 
products,  such  as  ballistic  leggings,  dielec- 
tric footwear,  non-flammable  clothing,  and 
items  presently  unknown  which  will  be 
created.  The  standard  w ill,  as  a practical 
matter,  set  an  “absolute"  premise  of  em- 
ployer obligation  to  foot  the  bill  for  items 
not  yet  invented — hence  effectively  creat- 
ing an  obligation  to  sign  a blank  check  to 
pay  for  items  “contemplated"  by  vague  and 
undefined  PPE  regulations. 

Impact  of  turnover 

The  tree  care  industry  is  challenged  by 
extraordinary  turnover.  If  tree  care  em- 
ployers had  to  provide  work  boots 
i non-exempt  under  the  proposal)  for  all 
hires — many  of  whom  leave  soon  after 
being  hired — the  obligation  imposed  by 
the  proposed  standard  could  be  exponen- 
tial. And  work  boots  may  be  just  the 
beginning. 

OSHA  already  has  recognized  this  very 
problem  in  creating  grace  periods  for  train- 
ing  under  1910. 269  s CPR-training 
requirements.  The  tree  care  industry  should 
evaluate  seeking  similar  relief  in  the  sub- 
ject proposed  standard,  through  either 
public  comment  and/or  testimony/hearing 
participation. 

For  further  information,  or  to  express 
you  opinion  on  this  and  other  regulatory 
issues,  please  call  the  National  Arborist 
Association  at  1-800-733-2622,  or  e-mail 
the  NAA  at  naa@natlar3.com. 

Peter  Gerstenberger  is  director  of  safety’ 
cfc  education  for  the  National  Arborist  Asso- 
ciation. TCI 


If  you  are  an  arborist  who  promotes  professionalism  and  quality  work 

YOU  NEED  THIS!  I ^^9 
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ANSI  A300-Part  2 
Fertilization  Standard 
is  the  tool  to  help  us 
communicate  more 
clearly  with  our 
customers,  employees, 
and  each  other. 


Created  by  arborists 
for  other  arborists, 
you'll  want  to 
incorporate  this 
standard  into  your 
daily  activities. 


I for  Tret  Carr  Opemncwu  - 

Tree.  Shrub,  andC 
Standard  PmctiM 
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Tree  Fertilization 
Standard 


ANSI  A300 - Part  2 


...  get  your 
copy  today. 

$25 


HELP  WANTED 


Climbers  and  Lift  Operators.  Established 
and  growing  tree-care  firm  seeking  experi- 
enced tree  trimmers  to  help  us  continue  our 
growth.  Prefer  enthusiastic  and  hardworking 
self-starters  with  proven  leadership  abilities. 
Arborist  certification  a plus.  We  offer  com- 
petitive pay,  medical  and  dental  insurance, 
paid  vacation,  profit  sharing,  and  401  (k)  re- 
tirement plan.  Please  send  resume  and 
cover  letter  to  Grover  Landscape  Services, 
Inc.,  2825  Kiernan  Avenue,  Modesto,  CA 
95356,  or  call  800-585-4401. 


High  standard  company  with  employee 
benefits  & drug  free  environment  looking 
for  Climber.  Certification  a plus,  if  not  certi- 
fied must  be  familiar  with  certification 
standards  in  industry.  Clean  driving  record. 
Experienced  bucket  operator.  Room  for  ad- 
vancement. Competitive  pay  based  on 
experience.  509-624-2172. 


ISA  certified  arborist  w/  15-yr-old  busi- 
ness and  well-known,  traditional  Bay  Area, 
peninsula  name  is  seeking  experienced  fore- 
man/climber able  to  run  crews,  jobs,  and 
troubleshooting.  Must  have  good  manage- 
ment and  communication  skills,  care  for 
people  and  the  small  details.  Good  pay  for 
the  right  person.  Contact  Matt  Liddicoat  1- 
800-810-1450.  Liddicoat  Tree  Service,  745 
Independence  Ave.,  Mountain  View,  CA 
94043. 


FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free. 
1740  Lake  Markham  Rd.,  Sanford  FL 
32771.  Phone  (407)  320-8177.  Fax  (407) 
320-8083. 


Plant  Health  Care.  Climbing  Arborist.  Sales. 
Boston  area  company  of  professional  ar- 
borists has  sales,  leadership  and  crew 
positions  avail,  for  outstanding  indiv(s)  w/min. 
2 years  exp.  Candidates  must  be  committed 
to  highest  industry  stds.  of  safety,  workman- 
ship & cust.  service.  Exc.  wage  & benefit 
package,  including  persion  (401  (k))t  medi- 
cal, education  & more.  Send  resume  to: 
Lueders,  PO  Box  279,  Needham,  MA 
02192  or  call  508-359-9905  or  email 
LuedersCo@AOL.com. 


Cert,  arborist,  exp.  climber,  foreman 

needed  for  established  VA  Bch,  VA  tree 
service.  Must  have  exp.,  be  reliable  and 
self  motivated.  Serious  inquires  only.  Ex- 
cellent pay,  health  ins.,  vacation  and 
holidays.  Send  resume  to  Sun  Valley  Tree 
Experts  202  Seabridge  Road,  Virginia 
Beach,  VA  23451-5131. 


Careers  that 
grow  with  you. 


The  Davey  Tree  Expert  (Company  has 
immediate  openings  in  tree,  shrub  and  bun 
care,  grounds  maintenance  and  vegetation 
management  We  provide  on-the-job  training, 
competitive  pay  and  benefits,  and  offer 
opportunities  for  advancement. 


To  join  our 
team  contact: 

Personnel 
Department  - TCI 
1500  North  Mantua  Street 
Kent,  Ohio  44240 
1-800-445 -TREE  ext.  252 


DAVEY# 

Equal  Opportunity  Employer 
www.davcy.com 
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• HYPRO  • KURIYAMA  • FLOJET  • FMC  • HOSE  • TUFLEX. 


WESTHEFFER  COMPANY,  1NC.| 

P.O.  Box  363  • Lawrence,  Kansas  66044 

NEED  A SPRAYER? 

We  Got  It!  Over  100  models  to  choose  from. 
Custom  built  to  meet  your  needs. 


im 

tea. 


YOUR  PARTS  WAREHOUSE 

Over  2 Million  Dollars  of  Parts  Inventory  on  Hand! 

To  Order  Call  Toll  FREE:  (USA,  Canada,  Mexico) 
1-800-362-3110  • FAX  1-800-843-3281 

Web  Site:  www.westheffer.com  E-Mail:  westheffer@idir.net 


• SYNFLEX  • GREEN  GARDE  • HANNAY  • LESCO 
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Experienced  Tree  Care  Specialists-Chi- 

cago  North  Shore.  Full  service  tree  care  and 
landscape  firm  serving  exclusive,  residential 
clients  has  various  positions  in  management 
& production.  Superior  compensation  & ben- 
efits package.  Contact  Robert  Kinnucan  at: 
28877  Nagel  Court,  Lake  Bluff.  IL  60044.  Tel: 
(847)234-5327:  Fax:  (847)234-3260. 


Arlington  National  Cemetery 

Experienced  journeyman-level  climber  for 
pruning  and  other  large  tree  maintenance. 
Help  us  take  care  of  our  nation’s  historic 
trees!  Permanent,  full-time  federal  govern- 
ment position  now  open  to  all  sources. 
Benefits  include  generous  retirement  plan, 
health  care,  regular  pay  increases,  paid  holi- 
days, vacation  pay  and  sick  leave.  Tree 
Maintenance  Worker  WG-8,  NLT  $30,805 
per  year,  starting.  Equal  employment  oppor- 
tunities. For  job  announcement,  contact 
Arlington  National  Cemetery,  Atten:  Horticul- 
ture Office,  Arlington,  VA  22211.  (Ph 
703-607-8216). 


Tree  Service  Sales.  Earn  $50  to  100  k year. 
Good  climbers  also  needed.  Clearwater, 
Florida.  Phone:  727-399-5858:  Fax  resume: 
727-822-8823. 


Are  you  a person  willing  to  put  forth  ex- 
tra effort  to  help  yourself  and  your  company 
succeed?  We  are  seeking  motivated  indi- 
viduals to  fulfill  positions  in  general  tree  care, 
climbing,  PHC,  and  sales  for  our  offices 
throughout  the  metro  areas  of  Chicago,  Con- 
necticut, New  York,  New  Jersey.  Maryland, 
Virginia,  and  Washington  D.C.  Our  company 
offers  excellent  benefits,  training,  and  ad- 
vancement potential.  Send  resume  to 
Beverly  Strom,  The  Care  of  Trees,  2371  S. 
Foster  Avenue.  Wheeling,  IL  60090.  Phone: 
(847)  394-1596. 

TIRED  OF  ONE  REMOVAL 
AFTER  ANOTHER? 

Are  your  valuable  tree  care  skills  going  un- 
used? Can  you  climb,  cable,  fertilize  and 
prune  in  accordance  with  current  stan- 
dards? Does  the  idea  of  living  and  working 
in  beautiful  Myrtle  Beach,  SC  appeal  to 
you?  Then  apply  now  with  one  of  the  most 
progressive  tree  care  firms  in  the  nation. 
Total  Tree  Care  & Appraisal  is  growing 
again.  We  need  Climbing  Arborists/Climb- 
ing Crew  Leaders  with  experience, 
knowledge,  and  a can-do  attitude!  Call  1- 
843-280-1407. 


URBAN  FORESTRY 

Pruning  Department  Manager  & 
Pruning  Department  Climbers. 

Full  time,  full  benefits.  E.S.O.P.,  base  salary 
plus  overtime,  production  bonuses,  paid  va- 
cations/holidays.  We  are  seeking  highly 
motivated,  quality  & detail  oriented,  career 
minded  professionals  with  good  communi- 
cation skills,  experience  preferred. 

Top  company  in  the  Kansas  City  area.  Ryan 
Lawn  & Tree,  Inc.,  7883  Mastin,  Overland 
Park.  KS  66204.  Phone  (913)  381-1505  or 
Fax  (913)  381-2378. 


UTILITY  ARBORIST/DIVISION  MANAGER 

APPLE  TREE  SERVICE.  INC.  is  a Vegeta- 
tion Management  company  servicing  utilities 
in  Oklahoma,  Texas.  Louisiana,  Mississippi 
and  Arkansas  for  over  20  years.  There  is  an 
immediate  opening  in  our  Little  Rock,  AR 
region.  Successful  applicant  must  have  a 
minimum  of  5 years  experience.  A degree  is 
a plus.  We  offer  wages  above  industry  av- 
erage. full  benefits  package  and  excellent 
working  conditions  with  a future.  For  a confi- 
dential interview  mail  or  fax  resume  to:  824 
East  5th  St.,  No.  Little  Rock,  AR  721 14.  Fax 
(501)  376-1115. 


continued  on  next  page  ... 


Forestry  Body  Builders  Since  1944 

Capacity  From  12-2/3  to  35  Cubic  Yards! 

STANDARD  FEATURES: 

• 60"  in  Height 

• Double  Panel  Tailgate 

• 3 Die-Formed  Corrugations 
in  Front  and  Side  Panels 

• All  Galvanneal  Construction 

• 40%  More  Welding  for 
Added  Strength 


• Quality  Sherwin  Williams  Acrylic  Finish 

• High  Security  Lock  Rods  on  Tool  Box  Doors 

• Chassis  Available. .../And  More! 

OPTIONS: 

Removable  Aluminum  Roof  • Dump-Thru  Lift  Gate 
•Customized  Heights  • Extra  Tool  Boxes 

Schodorf 

885  Harmon  Avenue,  Columbus,  OH  43223 
Call  Mikti  Cassidy  at:  1 -800-288-0992 


The  good  rigging  control  system 
A rigging  device  for  the  21s'  century 


The  GRCS  features  a Harken  44:1  self- 
tailing winch  for  enormous  lifting  power. 
A unique  system  lets  you  mount  the 
winch  on  a tree  or  a truck.  You  may  also 
add  an  interchangeable  rope  brake. 
Captive  fairleads  position  the  rope  on  the 
winch  drum  for  tangle-free  operation. 
Self-tailing  allows  true  one  man  opera- 
tion and  instant  locking  off  of  loads  with- 
out knots!  The  GRCS  is  simply  the  best 
lowering  device  available. 

Satisfaction  Guaranteed. 


Free  Video  Available 


Tel:  414.538.1703 
Fax:  414.538.0255 
E-Mail  jruf@execpc.com 


good  tree  care  co. 
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Tree  care  salesperson/arborist  wanted. 

Expanding,  quality  oriented  company.  Quali- 
fications needed:  Sales  experience  in  all 
aspects  of  care,  ISA  certification,  some 
knowledge  in  the  identifying  and  treating  of 
disease  and  insect  problems.  Past  climbing 
experience  a plus.  Forget  high-pressure 
sales.  We  prefer  to  gain  customers  by  edu- 
cating them,  thereby  gaining  their  Trust. 
Salary  and  benefits  negotiable.  Call  Steve 
at  Audubon/VTM  Arborists,  Inc.,  Fairfax 
County,  Va.  (703)  971-6258. 


FANNO 
SAW  WORKS 

Fanno  International 

6"  Precision  Folding 
Saw  with  Tri-edge 
(7ppi)  cutting  edge 


FI-106 


Safety  lock 

6"  replaceable 
blade 

Easy  grip 
plastic  handle 

Heavy  guage  blade 
construction 

plated  taper 
ground  blade 


FANNO  SAW  WORKS 

P.O.  Box  628.  Chico,  CA  95927 
(530)  895*1762  • fax  895-0302 
oral;  www.fannosaw.coni 
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FORESTRY  WORKER  ill 
City  of  Green  Bay,  Wl 

The  City  of  Green  Bay  Park,  Recreation  & 
Forestry  Department  is  seeking  a Forestry 
Worker  II  to  perform  work  of  moderate  diffi- 
culty in  pruning,  removing  and  maintaining 
trees  for  the  City*  Knowledge  of  tree  trimming, 
treatment  and  removal  methods,  use  and 
care  of  tree  trimming  tools  and  equipment, 
and  the  ability  to  work  at  heights.  Require- 
ments include:  high  school  diploma,  four 
years’  experience  in  arboriculture,  two  of 
which  include  rope  and  saddle  tree  climb- 
ing, working  with  aerial  bucket  trucks  and 
valid  driver’s  license  and  good  driving  record; 
or  the  equivalent  Starting  salary  is  SI  5.02/ 
hour  with  excellent  benefit  package.  Resi- 
dency within  the  corporate  city  limits  will  be 
required  within  one  year  of  employment. 
Deadline  to  apply  is  Friday,  May  28,  1999. 
To  apply,  obtain  and  submit  a City/County 
employment  application  to: 

City/County  Human  Resources  Department 
305  E,  Walnut  Street,  Room  620 
Green  Bay,  Wl  54301 
(920)  448-4065;  TDD  (920)  448-3001 
An  Equal  Opportunity  Employer 


share 


our 
passionP 


We  are  in  search  of  individuals  who  love 
people  and  are  enthusiastic  about  help- 
ing us  improve  the  quality  of  life  in  our 
communities  by  enhancing  the  environ- 
ment with  the  highest  quality,  profes- 
sional tree,  snrub  & lawn  care. 

Currently  operating  from  1 1 branches  in 
NY,  M\  NJ  & CT  with  plans  to  expand 
throughout  i he  northeast  & beyond! 


SAVA 


J8®i 


Pltist  send/  f ix  resume  IO: 
Aim:  Recmkmg 


IE*  205  Adams  Si. 


Bedford  Hills,  NY  10507 
a l*c  fa*:  9 1 


Salesperson  wanted  for  one  of  the  larg- 
est tree  care  firms  in  the  Detroit  metro  area, 
serving  residential  and  commercial  clients 
for  over  30  years.  We  are  looking  for  en- 
thusiastic,  career-minded  individuals 
dedicated  to  professionalism  and  quality 
customer  service.  Starting  base  salary  of 
$25,000  per  year,  plus  a graduated  com- 
mission structure  ranging  from  4-10%  of 
sales.  Benefits  include:  Paid  holidays  and 
vacation,  paid  personal  days,  medical  (inci- 
dental and  prescriptions),  life  insurance, 
and  pension  plan.  Yo  jr  ability  to  manage 
and  motivate  yourself  should  earn  you  over 
$35,000  in  the  first  year.  Interested  candi- 
dates should  fax  resume  to  (248)  349-6279 
or  mail  to  Mountain  Top  Tree  Service,  Inc*, 
7528  Chubb  Road,  Northvilie,  Ml  48167, 
or  call  (248)  349-1870* 


At  Almstead  Tree  Company,  Inc*,  we’re 
on  the  move  again  ...  pursuing  our  expan- 
sion efforts  in  providing  professional, 
residential  and  commercial  tree  care  ser- 
vices in  the  NY,  NJ  and  CT  regions. 
Supported  by  our  35  year  reputation  for 
quality,  we  are  looking  for  career  oriented 
individuals  to  join  our  team  of  profession- 
als, All  positions  offer  an  excellent 
compensation  and  benefits  package. 
Branch  Managers  Tree  Climbers 
Production  Managers  Sales  Reps 
Plant  Health  Care  Technicians 
Managers 

For  immediate  consideration,  forward  your 
resume  to: 

Almstead  Tree  Company,  Inc. 

Attn:  Human  Resources 
58  Beechwood  Avenue 
New  Rochelle,  NY  10801 
Phone  800-427-1 900  Fax  91 4-576-5448 
www.almslead.com 
atc@bestweb.net 


Tree  Climber  I 

The  Maryland-National  Capital  Park  and 
Planning  Commission  (M-NCPPC)  seeks 
experienced  Tree  Climbers  to  perform  vari- 
ous tree  care/maintenance  in  Prince 
George's  County.  Minimum  qualifications: 
H.S.  Dipl,  or  GED  and  three  years  of  tree 
maintenance  experience,  including  two  years 
as  a tree  climber.  Must  have  Class  B Com- 
mercial Driver's  License.  Salary  Range: 
$23,000  to  $30,000,  Year-round  work.  Ex- 
cellent Benefits.  Send  response  with  copy 
of  your  driver’s  record  to: 

M-NCPPC 

Attn:  Recruiter,  Tree  Climber  J,  #13285 
661 1 Kenilworth  Avenue,  Suite  103 
Riverdale,  MD  20737 
EOE  Employer 
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Altec  Industries,  Inc.  Used  Equipment  Center  offers 


Quality  Pre-Owned  Aerial  Lifts 
for  the  Tree  Care  Industry 


95*3538  1989  Chevrolet  C70.  gas  manual  trans.. 
hydraulic  brakes.  23.000  GVW  with  Hi-Ranger  5FA-48PBI 
(0798916520).  53  ft.  working  height,  two  man  platform, 
over  rear  axle  mount,  flat  bed  body.  Aerial  has  been 
refurbished  and  is  RTW  status.  $34,000.00 


95-3559  1990  GMC  7000,  diesel,  manual  trans., 
hydraulic,  with  a Holan  Bronco  (90819009G).  55  ft.  work- 
ing height,  single  platform,  behind  the  cab  mount,  chip 
dump  body  $42,000.00 


95*3613  1987  GMC  C7D042.  diesel  CL-455  trans.. 
hydraulic,  with  an  Altec  LB650  (0387-S-132).  55  ft.  work- 
ing height,  single  platform,  behind  the  cab  mount,  chip 
dump  body,  soon  to  be  painted  $42,000.00 


95-3188 1990  Ford  F700.  gas.  manual,  with  an  Asplundh 
LR50  (795441).  55  ft.  working  height,  dump  body.  Aerial 
has  been  refurbished  and  is  RTW  status.  $48,000.00 


95-3661  Arriving  Soon!!!!!  1986  Ford  F700.  diesel. 

manual  brakes,  with  an  Altec  AA650. 60  ft.  working  height, 
one  man  platform,  end  mount,  chip  dump  body,  only 
31 .000  miles  $26,500.00 


95*3146  1986  Chevrolet  C7D042.  diesel,  CL-551  trans . 
hydraulic,  with  a Teco  Saturn  (26578609).  one  man  end 
mount  platform,  over  rear  axle  mount,  new  flat  bed  body. 

$44,500.00 


95*3240  1984  Ford  F700.  gas.  manual,  with  an  Altec 
AA600P  (0584J0726).  55  ft.  working  height,  two  man  plat- 
form. winch,  line  bo<Jy  $22,000.00 


95-3187  1991  Ford  F800  diesel  chassis  5/2.  with  an 
Asplundh  LR50  (900705).  55  ft  working  height,  line  body. 

Aerial  has  been  refurbished  and  is  RTW 
status.  $52,500.00 
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95-3762  Just  Arrived!!!!  1985  Ford  F8000.  diesel  man- 
ual trans..  only  15.000  miles  air  brakes,  with  a Hi  Ranger 
6EHV-65PBI  (28412365).  70  ft.  working  height,  two  man 
platform,  over  rear  axle  mounted,  service  line  body.  Aerial 
has  been  refurbished  and  is  RTW  status.  $42,000.00 


Contact  us  today  for  a quote 
that  meets  your  needs 

1-800-95- ALTEC 


205/620-3500 

Se  Habla  Espanol 

visit  our  web  site  at  http://www.altec.com  to  find 
a sample  selection  of  used  units  available  now! 


One  Company.  One  Source. 
Since  1929 


We  deliver  worldwide 


Ask  about  our  custom  fly  in  program 


Let  the  professionals  at  Altec  Industries,  Inc.  find  your  next  piece  of  Utility  Equipment. 


TREE  CARE  PROFESSIONAL  WANTED: 

Experienced,  foreman  quality  individual 
needed  at  high-energy,  fast-growing  com- 
pany, Excellent  salary,  benefits,  company 
car.  Come  grow  with  us  on  the  East  Coast, 
Hilton  Head,  3CP  Charleston.  SC  and  Savan- 
nah, G A.  Call  Historic  Tree  Preservation,  lnat 
at  843-556-8696. 


Arbor-Nomics 

ARBQR-NOMICS,  INC.  in  Atlanta,  GA  is  now 
hiring  Climbers  and  Foremen.  We  offer  top 
pay  and  benefits.  No  drugs,  D UTs  or  felo- 
nies, Send  resume  to  585  Langford  Lane, 
Norcross,  GA  30071  or  fax  770-448-4804, 
or  call  Dick  Bare  at  770-447-6037. 


Is  your  career  path  restricted  in  your  current  position? 


» Are  you  looking  to  achieve  above  average  earnings? 

» Are  you  searching  for  on-going  scientific  training  to  help  you 
achieve  your  professional  goals? 

If  you  answered  YES  to  the  above,  consider  a career  in  sales  with  BARTLE  TT  TREE  EXPERTS, 
the  international  leader  in  scientific  tree  care 

Due  to  expansion,  we  currently  have  openings  in  the  following  regions:  NORTHEAST;  METRO-NY: 
MID-ATLANTIC,  SOUTHEAST:  MIDWEST;  TEXAS;  CALIFORNIA 

We  offer  an  excellent  compensation  package,  including  medical  and  dental  benefits.  40 IK,  company  car 
and  more. 

If  you  have  tree  care  sales  experience  or  an  aptitude  for  sales,  combined  with  a degree  in  ornamental 
horticulture,  urban  forestry  or  a related  field,  call  toll  free  1 -877-TREE  XPT  (373-3978)  or  send  or  fax  a 


Alan  H.  Jones 
Bartlett  Tree  Experts 
118S  Five  Springs  Road 
Charlottesville.  VA  22902 
Fax:  ((804)  971-1331 

Scientific  Tret  Care  Since  t90? 
www.banlett.cotn 


Please  circle  14  on  Render  Service  Card 


The  MulchMaker  Model  10 


Affordable  And  Efficient 

The  new  secondary  grinder  from  FHE  is  the  answer 
to  sizing  and  selling  your  oversize  wood  chips. 
Produce  high  quality  mulch,  animal  bedding  and  compost. 

Call  915-694-9988  / Fax  915-694-9935 
RO.  Box  7908  / Midland,  TX  79708 
earthsaver&planetwide.  com 

Please  circle  30  on  Reader  Service  Card 


WE'RE  LOOKING  FOF  YOU  ! Do  your  skills 
shine  in  the  area  of  plant  health  care?  Are 
your  driving  record  and  communication  skills 
A-1  ? Do  you  enjoy  a challenge  and  work  well 
with  others?  Are  you  an  achiever?  DO  YOU 
TAKE  PRIDE  IN  YOUR  WORK?  If  this 
sounds  like  you,  than  “we’re  looking  for  you/' 

OPPORTUNITIES: 

Technical  Supervisor:  This  fast  pace  posi- 
tion requires  background  in  forestry  and 
landscape  management.  Must  be  well 
versed  in  I PM,  have  excellent  communica- 
tion  skills,  be  willing  to  be  part  of  the  company 
decision  making  process,  have  some  baste 
computer  knowledge,  and  be  willing  to  travel 
for  advanced  training  and  meetings.  Position 
includes  top  compensation,  full  benefits,  401 
pension  program  as  well  as  vehicle  and  ex- 
pense allowance. 

Field  Service  Technicians:  Must  enjoy 
working  outdoors,  dealirg  with  clients,  meet- 
ing daily  service  needs,  I DM  trouble  shooting, 
and  have  a valid  3B.  We  provide  ongoing 
training  as  well  as  opportunities  for  advance- 
ment.  Position  includes  top  hourly 
compensation,  sales  ant  performance  incen- 
tives, full  benefits,  and  401  pension  program. 

Tree  pruning  crew  leaders  and  assistants: 

If  your  skills  are  more  in  the  area  of  tree  prun- 
ing, removals,  or  surgery  than  perhaps  you 
would  be  excited  about  working  in  our  tree 
care  operations.  If  you’re  ready  for  action  with 
good  pay  and  incentives,  than  you're  only  a 
phone  call  away. 

SHOW  US  YOUR  SKILLS  AND  WE’LL 
SHOW  YOU  WHY  YOU  CANT  GO  WRONG 
BY  CALLING  (810)  756-7737,  Branch  Tree 
Service,  Inc.,  24195  Mound  Rd.,  Warren,  M! 
48091  .Call  for  a personal  appointment  All 
contacts  are  strictly  CONFIDENTIAL. 


Utility  Services 
Operations  Manager 
Central  Division 

Bartlett  Tree  Experts  seeks  a demonstrated 
leader  to  manage  our  Central  utility  service 
operations  division.  Candidates  should  have 
1 0 (+}  years  in  operations  management  with 
solid  exposure  to  line  clearance.  Candidates 
must  possess  ability  to  analyze  utility  bid 
requests,  cost  out  specifications,  and  formu- 
late profitable  bid  proposals.  Fleet  utilization 
skills  and  knowledge  of  equipment  mainte- 
nance a plus.  We  offer  a competitive  salary 
with  excellent  benefit  package.  Interested 
candidates  should  mail  or  fax  their  resume 
and  salary  requirements  to:  Victor  B.  Fleck. 
VP  Human  Resources,  Bartlett  Tree  Experts, 
Box  3067,  Stamford,  CT  06905.  Phone:  (203) 
323-1131;  Fax:  (203)  323-1129.  EEO  Em- 
ployer. 
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55*  W.H.  Aerial  Lift 
of  Conn,  on  a 1991 
Ford  and  CMC 
Diesel  Chassis 
Many  to  Choose  From 


60 r W,H>  Aerial  lift 
of  Conn,  on  a 199 S 
TEmbeijack  240 


55'  W.R  Asplundh 
LR'SO'  on  a I9S8  GMC 
7000  with  a 366  Gas 
Engine  and  a Kubota 
Pony  Engine 


Forestry  Equipment  of  Shelby,  Inc, 
Shelby t NC 
704-487-7245  Day 
704-482-4585  Fax 
7 04-481-3194  Evenings 


1388  to  1990  Ford  F-600 
and  F 700  Split  Dumps 
with  Diesel  Engines 
Many  to  Choose  From 


57'  W.H„  Aerial  Lift  of 
Conn,  on  a 1999  All  Wheel 
Drive  International  with 
a DT  466  Diesel  Engine 


Forestry  Equipment 
of  Virginia,  Inc. 

Forest,  VA 

704-9C5-4659  Day  and  Evenings 
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Fairfield  County,  CT  - Growing  company 
with  over  20  years  impeccable  tree  care  ex- 
perience is  looking  for  quality-oriented 
individuals  to  join  our  staff.  Experienced  and 
professional  candidates  are  needed.  Re- 
sponsibilities would  include  tree  removal, 
cabling  and  bracing,  truck  and  equipment 
maintenance.  Supervisory  positions  are 
available.  Excellent  compensation,  paid  va- 
cation/ho I tdays,  medical  benefits,  including 
dental  and  pension  plan.  We  offer  a drug- 
free  environment.  Please  contact  Q'NeilPs 
Tree  Care.  Inc.,  PO  Box  2387,  Darien,  CT 
06820,  (203)  655-7865  or  fax  resume  to 
(203)  327-5455. 


Need  Good  Employees?  Advertise  your 
openings,  using  Ferrell’s  Jobs  in  Horticul- 
ture, to  connect  cost-effectively  with  more 
than  2,000  readers  and  find  qualified  em- 
ployees. Job  Hunting?  Find  employment 
in  the  Green  Industries  with  the  twice-a- 
month  newspaper  that  lists  more  than  200 
positions  and  internships  available  nation- 
ally, Now!  6 issues  (3  months)  $24,95,  Free 
"position  wanted11  ad  for  6 & 12  month  sub- 
scribers, Student  rates  available.  MC/VISA 
accepted.  Call  800-428-2474  today!  Visit 
our  web  site;  www.hortjobsxom/. 


Climbing  Arborists/Climbing  Crewleaders 

Expanding  25-year-old  tree  care  co.  seek- 
ing Climbing  Arborists/Climbing  Crewleaders 
with  a min.  of  2 yrs.  exp.,  ISA  Cert  & CDL 
preferred.  Candidates  must  be  self-moti- 
vated, hard  working,  detail-oriented,  and 
committed  to  the  highest  industry  stds.  of 
safety  and  quality  work.  Competitive  wages, 
exc,  benefit , in d.  pd.  vac.,  sick  days,  health 
& dental  ins,.  401  (k)T  and  profit  sharing. 
Reloc.  assist  possible.  Drug  & alcohol  free 
workplace.  Please  cal!  or  fax  resume  to: 
Kerns  Bros.,  23  Durboraw  Rd,,  Wilmington, 
DE  19810,  Phone:  302-475-0466,  Fax:  302- 
764-2635. 


SALESPERSON 

We’re  growing  again!  Medium  Sized  Tree 
Company  in  NH,  Southern  Maine  area 
seeking  self-motivated,  high-energy  sales 
person  for  tree  and  plant  health  care  divi- 
sions. Must  have  experience  in  the  tree 
industry,  Arborist  Certification,  and  previ- 
ous sales  experience  in  a related  field. 
Pesticide  licenses  helpful,  but  not  required. 
Competitive  salary  and  commission  with 
full  benefits.  Send  Resume  to  Urban  Tree 
Service,  PO  Box  1631,  Rochester,  NH 
03866-1631  of  fax  603-335-0522. 


Kramer  Tree  Specialists,  Inc. 

We  are  a complete  tree  care  company  look- 
ing for  career-minded,  quality-oriented 
people  to  join  our  team.  We  currently  have 
openings  for  climbers,  trimmers,  foremen, 
and  PHC  applicators.  As  a progressive  tree 
care  company,  we  offer  continuing  educa- 
tion to  promote  growth  both  personally  and 
professionally.  Additional  benefits  are  paid 
medical,  profit  sharing,  and  paid  holidays/ 
vacations.  Please  call,  fax  or  mail  your  re- 
sume to: 

Kramer  Tree  Specialists,  Inc. 

701  Church  Street 
West  Chicago,  II  60185 
Phone  630-293-5444 
Fax  630-293-7667 


FOR 

SALE 

48  inch  Montgomery  Hog,  12V,  Detroit  twin 
turbo.  Mounted  on  lowboy  trailer,  $25,000 
OBO.  Call  Ray  (914)565-7210. 


continued  on  page  66  ... 


From  Tree  Tech  Microinjection  Systems  comes  a full  line 
of  nationally  labeled  insecticides,  fungicides,  bactericides 
and  fertilizers  in  leakproof  microinjection  units. 


Insecticides  - Acephate,  Vividll  and  MetaSystox®  R 
Fungicides  - Bayleton®,  Aiiette®and  Alamo® 
Fertilizers  - Our  proprietary  NutriJect™  formulations 
Bactericides  - Oxytetracycline 


7tee  Tech 


1879  SW  18th  Ave 
WHIiston,  FL  32696 
1-800-622-2831 
e-mail:  treetek@aol.com 


Alamo  is  a registered  trademark  of  Novartis  Crop  Protection.  Inc  Afiette  is  a registered  trademark  of  RbGne-Foutenc  Ag  Company  Baylelon  is  a registered 
trademark  of  Bayer,  AG-  MetaSyatfsx  Fti$$  registered  trademark  of  Gowati  Company 


Stop  Fire  Blight,  X-Disease  and  Vascular  Y 

with  Tree  Tech®  OTC  (Oxytetracycline)  bactericidt 


Tree  Tech®  Environmentally  Sound  Tree  Health  for  the  '90s  and 


Please  circle  74  on  Reader  Service  Card 


64 


TREE  CARE  INDUSTRY  - MAY  1999 


I 


V'  i 'V-  % , ■ 

'’*wW  l.v* 

mSRbKM 


1 -800-733-2622 


Email:  Naa@natlarb.com 


site:  www.natiarb.com 


For  members  only 


★ 


Sponsored  by:  © Husqvarna 

★ 


★ 
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Can  One  Attachment 
Improve  My  Business? 


Yes!  By  multiplying  your  crew's  productivity. 


• Boost  morale  by  ending  the 
drudgery  of  manhandling 
brush  & logs  everyday. 


•Virtually  eliminate  injuries 
from  material-handling  by 
taking  employees  out  of 
harms  way. 


• Improve  efficiency  by  freeing 
up  crew  time  to  focus  on  the 
tasks  they  would  rather  do. 


• Increase  productivity  by 
mechanizing  the  labor  of 
3 to  4 men. 


All  this  can  be  done  with  any  skidsteer  and  an  ImpleMax  4836L 
Pro  Grapple.  Add  the  optional  9,000  lb.  hydraulic  winch  and 
you  have  two  essential  tools  in  one. 

Invest  today  in  a small  piece  of  equipment  with  big  returns. 

800* 587*6656  (24  hrs.) 


ImpleMax 

ImpleMax  Equipment  Co.,  Inc.,  P.O.  Box  549,  Bozeman,  Montana  59771-0549 
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OBL  Financial  Services,  Inc.  is 
offering  the  Utility  and  Tree 
Care  Industries  the  best  available 
financing  alternatives  (for  your 
new  and  used  truck  & equipment 
investments). 


Free 

Comparison 

Quote 


OBL  Financial  Services  Inc. 

120  E.  Ogden  Ave.  Suite  23  ■ Hinsdale,  IL  60521 

Ask  about  our  200K  No  Financial  Statements"  program 
lor  well  established  business.  TRY  OBL  AND  COMPARE. 
After  hours-page  1-630*867-6472  Ask  for  Bill  Donova 
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Clearance  on  large  and  medium  size 
Buckingham  Arborist  Saddles.  Master, 
Pinnacle,  Traverse  anc  others.  Call  for  avail- 
ability and  super  pricing!  Visa,  MC,  or  C.O.D. 
Green  Leaf  Products  (504)  488-9161. 


1986  Asplundh  55  foot  W.H.  LR50 

overcenter  bucket,  rear  mounted  on  a Ford 
F-700  Flatbed,  5 sp.  diesel,  short  108  inch 
C.A.  Garaged,  Excellent  shape,  $25,500. 
Call  309-792-8733. 


For  Sale:  1978 16/2  Rayco  Stump  Grinder, 

160  hours  of  use,  $300  worth  of  new  teeth, 
optional  skirting  package.  Original  cost, 
$26,000.  Must  sell  $20,000  FIRM.  Call  509- 
624-2172. 


1982  GMC  366  V/8  Allison,  12-foot 
flatbed,  auto  trans,  $5000.  1982  GMC 
Topkick  3200  Cat  diesel,  5 speed  trans., 
15  yard  multi-purpose*  body,  $9000.  1988 
Ford  super  duty  460  V/8,  5 speed  trans., 
4-5  yd.  Contractor  clump  body,  $8000. 
1986  Eager  Beever  tandem  trailer,  6 ton 
cap.,  $2500.  1995  Brush  Bandit  Model  # 
250,  Cummins  turbo  diesel,  12-inch  capac- 
ity. $9500.  Cal  516-271-2998; 
www.conserv-a-tree.com;  E-mail: 
conatree@aol.com 


YELLOW  OAKS  (chbrosis),  River  Birch, 
Sweet  Gum,  Most  Deciduous  Trees,  32  oz 
Chlorosis  Tree  Medicine,  $39.  (16  Trees)  Pin 
Oak  Tree  Specialist,  Omaha.  NE  (402)  455- 
9384. 


1983  GMC  7000  ser  es  LR45  Mounted. 

New  Tires,  good  running  condition,  working 
daily.  $18,000. 

1983  GMC  7000  series  Altec  AA600  55  ft. 

working  height,  pony  motor,  recent  $13,000 
invested  in  Boom.  $22,000, 

1988  Model  16  Morbark  Chipper  (Whole 
Tree  Chipper)  3208  Cat  Motor,  250  horse 
power.  $28,000.  Prices  negotiable. 

Cooper’s  Tree  Service  of  Drums,  PA  (570) 
788-1830.  Call  after  6:00  pm  (eastern  time). 
Ask  for  Allen. 


Hydraulic  knuckle  boom  trucks  with 
dumping  flatbeds,  Ford,  International, 
1988  to  1991,  single  axle,  CDL  or  non- 
CDL.  We  can  custom  design  and  build 
sides,  tailgates,  chip  boxes  or  continu- 
ous-rotation grapples.  Call  us  for  any 
specialty  truck  needs.  Atlantic  Fabricat- 
ing, Inc.,  Jack  or  Paul.  Sayreville,  NJ. 
(732)  254-4949,  (732)  938-3030. 
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One  Stop  Shopping! 


Low  Mileage  Chassis  with  NEW  Bodies 


• Huge  Selection  Of  Diesel  Cab  & Chassis  • 

• Multi  Purpose  Forestry  Bodies  Built  To  Your  Specs  • 

• A Large  Selection  Of  Knuckleboom  Cranes  In  Stock  • 
• Delivery  In  Weeks  Not  Months  • 

Don’t  Settle  For  Someone  Elses 
Repainted  Junk , Let  Royal  Custom  Build 
The  Perfect  Truck  For  You! 


Tkuuis.  & tuUIPMENT 


• • • • 


Royal  Truck  & Equipment  Inc. 


6910  Route  309  • Coopersburg,  PA  18036 
Phone  (610)  282-4090  • Fax  (610)  282-8986 


www.royaltruckequip.com 
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AERIAL  EQUIPMENT  INC.  USED  EQUIP- 
MENT AND  ARBORIST  SUPPLY 
SPECIALISTS  - in  the  Midwest.  1-1994 
Rayco  RG-1665-ac/d  (Hydro-Static  Drive 
System).  Call  for  Spring  pricing.  1-1996 
Rayco  RG-12  Stump  Cutter.  Rental  unit.  1- 
1990  Brush  Bandit  Model  200+t  Cummins 
diesel  (great  condition),  new  and  demo 
Woodsman  201 8’s  available  also.  Shipping 
Available!  Call  Ron  or  Joel  for  details  (847) 
398-0620.  Wheeling,  IL. 


Big  Shot 


Able  to  leap  tall  canopies 
in  a single  bound! 


Patent  Pending 


See  your  local  dealer 
or  call 

Please  circle  63  on  Reader  Serv  ice  Card 


1997  Big  John  65-B  transplanter , less  than 
500  trees,  on  88  GMC  W7  cab  over,  225 
hp,  6 speed,  31 ,000  GVW,  74,000  miles, 
mint,  $47,000.  Call  218-543-6000. 


Aerial  bucket  trucks.  Hi-Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  95*. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W.  204  North  11509 
Goldendale  Read,  Germantown,  Wl  53022. 
Phone:  414-255-6161. 


Can  your  stump  cutter  operate  for  S3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St.  S.W., 
Olympia,  WA  98512-2368.  (360)  357-5116. 


Complete  truck  packages  for  sale  or  rent 
at  highly  competitive  prices,  ready  for  quick 
delivery.  Chip  trucks  and  bucket  trucks  fea- 
turing galvanneal  steel  bodies  on  diesel 
chassis-cabs.  MIRK  Inc.  Phone: 
330-669-2000. 


John  Bean  Sprayer,  300  gallon,  25  gpm,  2- 
cyl.  Wisconsin,  electric  reel,  200  feet  hose, 
trailer  mounted,  $1500.  Call  937-236-9962. 


1995  Brush  Bandit  Chipper.  Chips  up  to 
12-inch  wood,  116  hp  Cummins  diesel  en- 
gine, auto  feed,  hydrauiic  lift,  980  hours,  extra 
knives,  $14,500,  or  best  offer.  Call  Jim  at 
802-296-3771. 


Tired  of  selling  just  your  time? 

Sell  your  customers  a new  do-it-yourself 
Microbial  fertilizer  capsule.  Inventory  or 
Drop-ship.  Good  Profit  Margin.  PepTree 
Products,  toll-free  877-737-8733. 
www.getmoreinfo.con 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880.  Phone: 
203-226-4335. 


1985  GMC  Top  Kick  Chipper  truck.  Ex- 
cellent condition,  $19,500.  1974 

Hendrickson  Loade-  Barko  80,  spec'd 
heavy,  $10,500.  Please  call  847-480- 
1520  or  847-845-0386. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at  warehouse 
prices.  Call  for  current  price  list.  Free  ship- 
ping. Visa,  MC,  AX.  Small  Ad  - Big  Savings 
1-800-873-3203. 


continued  on  page  70 ... 


INTRODUCING 

THE  PLATINUM  PLAN 

What  if  a finance  company  could  offer  all  of 
these  benefits  in  your  USED  truck  loan? 


Another  Innovation  by 


corporation 


• Up  to  60  Month  Term 

• 6%  Down  Payment  to  take  Delivery 
• 60  Days  Until  First  Payment  Due 

• 6 Seasonal  Built-In  Skip  Payments 

• 6%  Balloon  Payment  (Resulting  in  Even  Lower  Monthly  Payment) 

CALL  1 -800-932-CASH  for  details 
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(4)  87-90  Ford  with  Asplundh  LR-50  Pony  Motor 
Chip  Box.  Starting  at  $27,500. 


(5)  90-91  GMC  Diesel  Aerial  Lift  of  Ct.  Chip  Box. 
$39,500.  and  up 


(3)  90-91  Ford  Diesels  with  Aerial  Lift  of  Ct.  Chip 
Box  $39,500.  and  up 


(3)  Log  Loaders,  2 International,  1 Ford, 
16  ft.  Dumps.  $25,000.  each 


(3)  87-89  Ford  with  Aerial  Lift  of  Ct.  w/Chip  Box 
Starting  at  $29,500. 


(3)  1997  GMC  Topkick  with  50’  Teco  Saturn  S5,  Kubota 
Pony,  Complete  Forestry  Unit,  Like  New  $65,000. 


^JLai> 


1-800-858-0437 

PO  Box  370,  Canton,  NY  13617 


AMARACK  CLEARING  SERVICE,  INC. 


Skidder  Bucket,  John  Deere  50  ft.  WH  Asplundh 
Kubota  Pony  Motor..  $25,000. 


16  ft.  Chip  Dumps,  gas,  ‘86  and  up. 
Starting  at  $13,800. 


Crew  Cab  Chip  Dumps 


90 


gas 


Starting 


18 


500 


Skidder  Bucket,  John  Deere,  50  ft.  WH  Sky  Worker, 
Pony  Motor,  $25,000. 
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FOR  SALE 

Brush  Bandit  Chippers 

(1)  Mighty  Bandit  II , Kohler  gas,  25-hp;  (1) 
Mdl  65 1 Honda  20-hp  gas;  (1)  Mdl  90,  Wis- 
consin gas;  (2)  Mdl  90W,  Cummins  76-hp 
diesel;  (2)  Mdl  100,  Hercules  gas;  (3)  Mdl 
200+  Cummins  76-hp,  1 16-hp,  130-hp  die- 
sel; (4)  Mdl  250,  Cummins  1 16-hp  diesel, 
CMC  gas,  John  Deere  1 1 5 hp;  (2)  Mdl  280, 
Cummins  4B7A3.9  diesel,  John  Deere 
1 10-hp  diesel. 

Bandit  Whole  Tree  Chippers 

(1)  Mdl  1260,  Cummins  200-hp  diesel;  (4) 
Mdl  1254,  Cummins  200-hp  diesel;  (2)  Mdl 
1290  drum,  John  Deere  80-hp  diesel;  (1 ) 
Mdl  1400  Tree,  Cummins  200-hp  diesel; 
(1)  Mdl  1400,  Cummins  200-hp  diesel;  (1) 
Mdl  1400  Track,  Cummins  200-hp  diesel; 
(1)  Mdl  1450  Tree,  Cummins  1 16-hp  die- 
sel; (1)  Mdl  1860  w/loader,  Cummins  250 
hp;  (1)  Mdl  1900,  Cat 425-hp  diesel;  (1)  Mdl 
1900,  Cat  400 -hp  diesel, 

Carlton 

(1)  Stump  grinder 

Morbark 

(1)  Mdl  5,  12-hp  gas;  (1)  Mdl  10,  John 
Deere  56-hp  d esel;  (1)  Mdl  13;  (1)  Mdl  16, 
Cummins  250-hp  diesel;  (3)  Mdl  17, 
Perkins  113-ho  diesel,  Wisconsin  30  hp; 
(1)  Mdl  100,  24  hp;  (1)  Mdl  290,  Cummins 
4BTA3.9  100-hp  diesel;  (1)  Mdl  3036,  Cat 
330  hp;  (4)  Eeger  Beever,  Wisconsin  gas, 
Cummins  diesel,  Ford  gas. 

Vermeer 

(3)  Mdl  1 250,  Perkins  80-hp  diesel,  Ford  gas. 
M]scellanegys 

(1)  Asplundh,  Ford  6 cylinder;  (2) 
Asplundh,  Ford  16-inch  drum,  V-8;  (1) 
Wayne  drum,  Chrysler  6 cylinder;  (3)  Mitts 
Sc  Merrill,  6-cylinder  gas  torque;  { 1 ) 
Chipmore  drum,  6-cylinder  Ford  gas;  (1) 
Duratech  HD-8,  Cat  183-hp  diesel  tub;  (1) 
Innovator,  Cummins  177-hp  diesel  8-foot 
tub;  (1)  Fuel  Harvester,  Cummins  360  hp. 

Bandit  Industries,  Inc,,  6760  MHIbrook  Road, 
Remus,  Ml  49340.  Phone  800-952-0178  or 
(517)  561-2270,  Fax  (517)  561-2375. 


Alexander  Equipment  is  the  only  used 
equipment  source  ottering  a full  satisfac- 
tion guarantee!  We  have  a huge  selection 
of  used  chippers  anti  stump  grinders  ... 
fully  serviced  and  ready  to  work!  See  our 
complete  inventory  list  on  the  web  at 
www.alexequip.com  or  call  Matt  or  Steve 
at  630/268-0100  for  detailed  information. 
Alexander  Equipment  Company,  1064  N, 
DuPage  Avenue,  Lombard,  Illinois  60148. 
We  can  deliver  anywhere! 


BUSINESSES 
FOR  SALE 

Established  tree  care  business  for  34 

years  on  Maryland  s Eastern  Shore, 
Long-term  contracts  and  good  work  force 
in  place.  Year-rourd  work  with  good 
growth  opportunity.  Possible  owner  fi- 
nancing. Box  PL,  TCI,  PO  Box  1094, 
Amherst,  NH  03031. 


Established  tree  care  business  in  Illinois, 

managing  vegetation  for  utilities.  Great 
growth  opportunities,  with  good  work  force 
in  place.  Please  respond  to  TCI  Box  PB,  PO 
Box  1094,  Amherst,  NH  03110. 


SERVICES 

ArborWare,  The  Business  Solution  for  Ar- 
borist, Landscape  and  Lawn  Care 
Professionals  includes  complete  Customer 
Management:  Estimates,  Proposals,  Work 
Orders,  Invoices,  Statements,  and  Accounts 
Receivables.  Also  includes:  Customer  Prop- 
erty Inventory,  PHC  and  Pest/Disease 
control,  chemical  application  and  DGA  re- 
porting, maintenance  and  generation  of 
Renewal  Contracts,  scheduling/routing  of 
Crews  and  Sales  Reps,  Vehicle  Maintenance 
and  DOT  reporting,  Jcb  Costing,  Marketing 
and  Management  Reporting,  comprehensive 
User  Manual,  and  more  ...  Call  1 -800-49- 
ARBOR  (2-7267)  for  more  information. 


Classified  ad  rates:  $60  per  inch  ($50  NAA  members ), 
l-inch  minimum.  Payable  in  advance,  due  20th  of  the  month, 
two  months  prior  to  publication.  Send  ad  and 
payment  to:  TCI,  PO  Box  1094,  Amherst,  NH  0303  / 

TCI 
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Born  in  1938. 


NATIONAL  ARBORIST 
ASSOCIATION 


Now  serving 
more  than 

2300 

members. 


Commercial  Tree  Care  Industry’s  Premier  Trade  Association 

National  Arborist  Association 

continues  to  provide  services  to  tree  care  companies,  inspiring 
them  to  reach  beyond  excellence. 


For  more  information  call 
Charlotte  Carrier  at  1-800-733-2622  or 
e-mail:  naa@natlarb.com 

Please  circle  47  on  Reader  Sen  ice  Card 
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industry  Milestones 


Twenty  years  ago,  on  March  13, 
1979,  113  employees  of  the 
Davey  Tree  Expert  Company 
made  a commitmeni  to  buy  the  firm  from 
the  Davey  family.  But  the  decision 
wasn't  an  easy  one 

"The  original  1 13  had  little  capital  of 
their  ow  n to  offer/'  recalls  Doug  Cowan, 
current  chairman  and  CEO.  “Key  Bank 
(at  the  time  Society  National  Bank  of 
Cleveland)  put  up  most  of  the  capital, 
along  with  U.S,  Trust  in  New  York,  What 
swung  the  deal  was  an  Employee  Stock 
Ownership  Plan  (ESOP)  that  convinced 
the  Davey  family  the  employees  could 
afford  to  buy  the  company/' 

Cowan  first  arrived  at  Davey  in  1974  as 
a corporate  controller.  He 
earned  his  stripes  five  years 
later  spearheading  the  sale  to 
employees.  Back  in  1979,  the 
Davey  family  was  having  dif- 
ficulty deciding  on  the  future 
of  the  company.  Into  its  third 
generation,  there  were  no  more 
heirs  who  were  working  for  the 
company, 

'There  were  three 
branches  of  the  family  who 
owned  approximately  one- 
third  each/'  explains  Cowan. 
"Nobody  else  was  coming 
along  h the  next  generation. 
Top  management  brought  us 
into  a meeting  in  eariy  1977 
and  made  two  announce- 
mems:  They  appointed  Jack 
Joy  president  and  informed 
us  they  were  going  to  sell  the 
company.  We  have  kidded  Jack  all  these 
years  that  their  second  decision  was  ob- 
viously based  on  their  first/' 

Once  the  Daveys  decided  to  sell,  em- 
ployees found  they  weren't  the  only 
bidders,  Cowan  says  it  took  18  months 
to  finalize  the  deal,  “The  reason  it  took 
so  long  was  that  there  was  one  faction 
of  the  family  that  kept  trying  to  shop  the 
company  for  higher  offers.  The  other  two 
branches  maintained  that  as  long  as  em- 
ployees were  offering  a fair  price,  they 
weren't  looking  for  top  dollar.  There 
were  at  least  three  investment  groups,  a 
Fortune  500  company  and  an  outside 


A Davey  Tree  Expert  Company 
employee  aerates  the  soil  as 
Martin  Davey,  son  of  founder 
John  Davey,  watches.  After  de- 
cades of  family  ownership, 
control  of  the  company  shifted 
to  its  employees  in  1979. 


Photos  courtesy  of 
The  Davey  Tree  Ex- 
pert Company 


Davey  Celebrates 
20  Years  of 
Employee  Ownership 

By  Mark  Garvin 
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director  interested.  We  were  one  of  the 
first  in  the  country  to  use  a leveraged 
ESOP  as  a buyout  tool/' 

Back  then,  the  company  had  a market 
value  of  about  $8  million.  Assets  have 
grown  to  nearly  $150  million*  and  earn- 
ings have  grown  ten-fold. 

Today*  more  than  2*800  of  Davey's 
6,000  employees  are  owners.  "We  put 
together  a stock  purchase  plan  in  1985 
that  really  opened  ownership  to  a lot 
more  people*"  relates  Cowan.  '"Employ- 
ees could  start  buying  stock  directly  with 
payroll  deductions.  The  biggest  benefit 
for  employees  is  that  the  stock  is  evalu- 
ated twice  a year  by  an  outside  firm. 
Most  recently,  it  came  in  at  $32  a share. 
If  you  take  into  account  all  the  splits  we 
have  had  over  the  years*  we  essentially 
bought  the  stock  in  1979  for  $,94,  so  it 
has  gone  up  some  34  fold/1 

For  example,  if  an  employees  invested 
$30,000  in  Davey  back  in  1979,  today 
that  stock  is  worth  $1  million. 

After  a year,  all  Davey  employees  are 


eligible  for  the  stock  purchase  plan, 
where  they  receive  a 15  percent  discount 
below  market  prices.  But  an  employee 
can  buy  stock  out  of  the  treasury  at  full 
market  value  on  the  first  day  on  the  job* 

Surprisingly*  employee  ownership 
isn't  a strong  recruiting  tool*  especially 
with  younger  employees*  uWe  think  it’s 
a bigger  deal  than  they  do,”  says  Cowan* 
"They  aren't  too  learned  about  stocks, 
though  that  is  changing  rapidly.  Even- 
tually, they  come  to  appreciate  the 
opportunity.  It's  a better  retention  tool 
than  recruitment  lure.  If  we  can  keep 
employees  pa*st  the  first  three  to  five 
years,  we  usually  have  them  for  life/' 

While  celebrating  20  years  of  em- 
ployee ownership.  Cowan  is  also  looking 
to  the  future.  He  notes  that  most  em- 
ployee-owned companies  tend  to  have  a 
life  span  of  ten  years*  for  a variety  of 
reasons. 

"We  may  have  to  consider  various  exit 
strategies/'  he  says*  “The  past  year  has 
brought  the  dramatic  changes*  with  in- 


dustry consolidation  underway  with 
LandCare  USA  and  ServiceMaster, 
There’s  so  much  money  out  there  that  is 
looking  for  a place  to  go*  Frankly,  1 think 
we  have  only  begun  to  see  roll-ups  by 
finance  people,” 

Despite  the  wave  of  mergers  sweeping 
the  industry.  Cowan  doesn't  foresee  any 
immediate  changes  in  Davey's  practices* 
"We  think  that  employee  ownership  is  a 
great  way  for  the  company  to  operate*  It 
binds  a nationwide  company  together.  A 
lot  of  companies  talk  about  employee  own- 
ership and  they  may  make  a small  amount 
of  stock  available.  But  too  many  CEOs  are 
afraid  of  employee  ownership  because  they 
think  the  employees  wall  try  to  tell  them 
how  to  run  the  company*  Nothing  could 
be  further  from  the  truth.  We  function  just 
like  a publicly  traded  company.  Employee 
rights  are  no  different  from  any  other 
stockholder  rights.  We  know’  that  if  we 
work  hard  as  a team,  we  will  all  benefit*” 

Mark  Gary  in  is  editor  of  TCL  TCI 


Continued  Low  Pricing 


WHAT  TREE  ROOTS  THINK 
WHEN  THEY  SEE  BIOBARRIER. 


Trees  and  shrubs  provide  shade;  beauty 
and  oxygen,  but  their  roots  can  cause 
an  incredible  amount  of  damage. 

Biobarrier  sends  mots  in  a new 
direction  . . . away  from  your  sidewalk* 
building  or  landscaped  area. 

Easily  installed  Biobarrier  Root  Control 
System  is  a durable  geotextile  fabric  with 
permanently  attached  nodules  containing 
trifluralin,  The  trifluralin  is  gradually 
released  from  the  nodules  to  create  an 
invisible  "no  trespassing"  zone  beside  the 
structure  you  want  protected.  Rated  by 
the  US  ERA  as  less  toxic*  than  table  salt, 
trifluralin  works  by  preventing  root  tip  cell 
division,  which  is  how  roots  grow.  When 
root  tips  reach  the 
zone  of  trifluralin,  they 
are  rerouted  to  grow 
in  another  direction, 

’Based  on  LDS0 


Porous  and  flexible.  Biobarrier  blocks 
only  roots,  so  water,  air  and  nutrients 
flow  through  it,  allowing  healthier  soil 
conditions  for  the  tree.  And  because  it  is 
a flexible  fabric,  you  choose  exactly  how 
much  you  need  and  where  to  place  it  to 
fit  the  contours  of  your  specific  site. 

Works  invisibly.  Biobarrier  is  installed 
completely  underground.  Unlike  hard 
barriers,  it  doesn't  need  to  protrude 
above  the  soil  in  order  to  work.  This 
ensures  the  area  around  your  tree  is 
more  attractive  and  less  of  a tripping 
hazard  and  liability. 

Guaranteed  and  maintenancedree  for 
15  years * Biobarrier  is  the  only  root 
barrier  on  the  market  that  is  guaranteed 
for  15  years.  That  means  you’ll  have  a 


decade-and-a-haJf  of  no  main-tenance 
worries,  no  labor  costs,  no  hardscape  or 
landscape  damage,  and  no  complaints. 

Biobarrier  lets  you  direct  roots  so  they 
can  continue  to  grow  and  nourish  the  tree 
without  damaging  your  investment.  With 
Biobarrier,  you  can  have  your  tree  and 
your  sidewalk  too. 


BioJbarrier 

Biobarrier  detours  roots  from  your 
sidewalk,  building  or  landscape. 


800-382-8467  • www.reemay.com 
Email:  beddins@reemay.com 

Biobarrier  is  a product  of  Reemay,  inc. 
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Selling  Your  Services  as  an  Expert  Witness 


Do  You  Want  the  Job? 

By  Richard  King 


I receded  the  call  In  the  early 
evening.  I smelled  like  pine 
from  working  in  evergreens  ear- 
lier in  the  day.  A hot  shower  was 
waiting  down  the  hall.  A lawyer 
from  Troy  was  on  the  telephone. 
He  described  a court  case  that 
he  was  involved  in.  An  arborist 
had  been  working  on  a tree  near 
a house  and  had  made  a judg- 
ment error.  The  top  of  the  tree 


had  fallen  through  the  roof  of  the  home  next  to  the  tree  and  in- 
jured a carpenter  working  inside.  The  lawyer  wanted  to  know  if  1 
would  be  an  expert  witness  for  his  client. 

I was  a little  taken  aback  at  this  request,  I had  never  thought 
about  being  in  court  as  an  arborist,  I was  there  before  for  a 
divorce  once,  and  I did  not  enjoy  that  experience  at  all. 

He  gave  me  some  further  details,  and  I agreed  to  see  him  in  his 
office  later  in  the  week,  I figured  that  it  wouldn't  hurt  to  at  least 
examine  this  possibility.  Some  arborists,  particularly  consulting 
arborists,  are  regularly  called  upon  to  offer  their  expert  services. 
While  1 consider  myself  an  expert  in  tree  care  (1  started  working 


A Higher  Profile  Can  Lead  to  Increased  Sales 


By  Karen  Rang  k si 

Company  executives  who  become 
known  as  experts  in  their  field  not  only 
burnish  their  own  reputations;  their  higher 
profile  can  boost  sales  and  profits  by  as- 
sociation. Many  people  possess  vast 
amounts  of  knowledge  and  wisdom  about 
their  industries,  but  relatively  few'  earn 
reputations  as  experts. 

The  first  key  to  becoming  perceived  as 
an  expert  is  to  raise  your  visibility  among 
your  colleagues  and  the  general  public.  The 
second  is  to  become  a source  for  useful, 
credible  information,  rather  than  for 
overtly  self-promotional  public  relations. 
While  the  first  factor  is  understood  by  most 
business  owners,  the  latter  can  be  difficult 
for  some.  They  tend  to  feel  that  their  pub- 
lic profile  must  be  accompanied  by  direct 
publicity  about  their  firm.  In  fact,  the  as- 
sociation of  your  name  with  opinions  and 
data  about  your  industry  as  a whole  lend 
credibility  lo  you  and  your  business.  Self- 
promotion  has  the  opposite  effect. 

Be  quoted 

Getting  quoted  in  trade  or  consumer 
publications  puts  your  name  in  front  of 
readers'  eyes  and  makes  them  remember 
you.  The  article  does  not  have  to  be  a pro- 
file of  you  or  your  business;  a simple 
statement  that  sheds  light  on  a topic  of  in- 
terest within  a larger  context  raises  your 
profile  and  that  of  your  company. 
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Sending  out  regular  press  releases  about 
new  services,  volunteer  projects,  aw  ards  or 
other  company  developments  wiU  help 
keep  your  business  in  editors'  minds.  Even 
if  they  choose  not  to  cover  the  story  high- 
lighted in  each  release,  they  wall  be  likely 
to  think  of  you  for  future  articles  on  your 
industry'  or  area  of  specialization. 

Speak  publicly 

Appearing  on  panels  or  as  a highlighted 
speaker  at  industry  events  is  an  effective 
method  of  increasing  your  company's  pro- 
file. It  is  best  to  focus  on  industry  trends, 
how-to  information,  business  forecasts  or 
other  topics  of  interest  and.  as  always,  to 
avoid  self- promotion.  If  you  address  the 
subject  at  hand  in  an  organized,  interest- 
ing fashion,  you  and  your  company  will 
gain  recognition  by  association. 

Some  speaking  engagements,  particu- 
larly those  for  general  business  audiences, 
can  generate  speaker  fees.  The  primary 
reason  for  saying  yes  to  public  appearance 
opportunities,  however,  is  to  keep  your 
company  In  the  minds  of  your  colleagues. 

Once  you  have  gained  a reputation  as 
an  expert,  you  will  probably  be  invited  to 
speak  at  industry  events.  If  you  are  less 
well-known,  you  can  contact  the  organi- 
zations that  sponsor  forums.  Send  a letter 
stating  your  desire  to  be  a speaker  and 
outlining  some  potential  topics,  along  with 
a biograph v.  This  process  may  not  lead  to 
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engagements  right  away,  but  will  help 
build  a foundation  for  future  appearances. 

Write  an  article 

Authoring  an  article  in  a magazine  or 
new  spaper  is  another  effective  way  to  gain 
the  aura  of  expertise.  These  efforts  most 
frequently  appear  as  opinion  pieces  or 
guest  columns,  but  some  write  how'-to  or 
other  styles  of  articles- — or  even  regular 
columns — in  business  publications  or  lo- 
cal newspapers.  V/ riling  such  a piece 
creates  the  perception  among  readers  that 
you  know  what  you  are  talking  about,  as 
long  as  the  w ork  is  we  11 -researched,  accu- 
rate and  to  the  point. 

To  submit  an  article,  send  a one-page 
letter  to  the  editor  of  the  magazine  or  news- 
paper. Succinctly  propose  your  idea  and 
outline  howr  you  will  support  your  points, 
who  you  will  interview^,  and  why  you  are 
the  right  person  to  write  the  piece.  (Send 
along  a copy  of  your  resume  as  well,)  Be 
familiar  with  the  publication  to  which  you 
are  submitting  and  slant  the  article  toward 
its  needs.  Once  the  piece  is  accepted,  most 
magazines  will  supply  writers'  guidelines 
and  editorial  assistance  to  contributors. 

Karen  Rent  gust  is  a Minneapolis-based 
independent  business  writer \ Her  company , 
Raugust  Communications,  provides  editorial 
and  marketing  consulting  services.  Courtesy 
of  Article  Resource  Association. 


in  trees  in  the  early  "70s  and  worked  on 
the  grounds  of  an  estate  before  that),  I had 
never  considered  putting  knowledge  to  use 
in  a court.  Why  couldn’t  I be  an  expert  in 
court,  I thought?  It  couldn't  require  any 
different  know  ledge  than  1 used  on  the  job. 
Or  could  it? 

At  the  law  office  the  attorney  read  from 
a deposition  on  his  desk.  The  whole  thing 
did  not  sound  so  difficult.  The  fellow  who 
owned  the  tree  service  had  retired  from  a 
factory  job  a couple  years  earlier  and  de- 
cided he’d  spend  his  early  retirement  years 
as  a tree  surgeon.  He  hired  some  men  who 
claimed  to  be  experienced  tree  men  and 
bought  himself  a bucket  truck.  Presto,  he 
was  a tree  surgeon. 

On  the  day  of  this  accident,  his  employ- 
ees were  working  over  a small  house.  One 
had  cut  a section  of  the  top  out  that  w as  a 
little  over  ten  feet  long  and  about  the  same 
number  of  inches  in  diameter.  He  had  not 
tied  the  piece  off.  Instead,  he  planned  to 
push  it  over,  thinking  it  should  dear  the 
roof.  There  were  no  ropes  in  use  at  all. 

The  owner  related  that  the  worker  in  the 
bucket  waited  for  the  wind  to  die  down 
before  he  pushed  the  top  out  from  the  rest 


of  the  tree.  However,  the  worker  misjudged 
the  w ind.  A gust  carried  it  backwards  and 
it  came  down  into  the  house.  He  had  testi- 
fied in  the  pretrial  hearing  that  the  work 
was  being  performed  in  a blizzard  and  it 
was  very  difficult  to  judge  the  wind  in  such 
conditions. 

The  lawyer  continued,  but  I w as  already 
shaking  my  head  at  the  situation.  The  risk 
of  dropping  (or  pushing)  the  top  out  of  a 
tree  near  a house  without  use  of  lowering 
lines  was  obvious.  That  neither  the  owner 
nor  the  crew  considered  coming  back  on  a 
day  w'ith  better  weather  was  unthinkable. 

I agreed  to  be  the  expert  witness  for 
the  carpenter, 

I was  a little  nervous  going  into  court. 
Opposing  counsel  started  by  asking  the 
judge  to  disqualify  me  as  an  expert,  but  my 
experience,  education  and  certification 
spoke  for  themselves.  Nevertheless,  this 
somewhat  confrontational  start  made  me 
a bit  wary.  All  I wras  expected  to  do  was 
tel!  the  judge  the  safe  and  proper  method 
of  topping  a tree  before  removal.  I had  pur- 
chased a manual  that  had  some  very  good 
graphics,  thinking  that  this  might  be  some 
help  in  describing  the  process.  As  it  turned 


out.  this  w'as  unnecessary.  I described  the 
methods  used  by  arborists  to  remove  a tree. 
I further  stated  that  even  with  these  tech- 
niques, I wouldn't  have  taken  out  this  tree 
in  such  hazardous  conditions.  Instead.  I 
w ould  have  waited  for  better  weather. 

Though  I was  confident  of  the  accu- 
racy of  my  testimony,  I still  felt  sorry  for 
the  people  on  the  other  side.  Until  I saw 
the  people  involved,  I had  not  considered 
the  emotions  that  this  would  stir  up. 
These  people  worked  about  40  miles 
from  my  usual  area,  however,  there  was 
some  likelihood  we  would  cross  paths. 
Would  there  be  some  enmity  w'hen  we 
met  again?  I didn’t  like  that  thought. 

I w'as  informed  later  that  we  had  won 
the  case.  The  carpenter  w as  awarded  some 
funds  to  cover  expenses  and  time  lost  from 
work.  It  w-asn't  as  much  as  he'd  asked  for, 
hut  he  was  able  to  go  back  to  work  after 
several  months  and  the  money  helped  to 
offset  the  economic  loss  he  had  suffered. 

That  was  two  years  ago:  I have  not 
been  asked  to  be  an  expert  witness  in  a 
court  case  since  then,  1 did  receive  a re- 
ferral to  look  at  a tree  locally  which  had 
been  “pruned"'  by  a local  painting  con- 
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BEAUTY 
■SHORE 
THAN 
SKIN  DEEP 


Some  people  might  be 
tempted  to  choose  our 
high-end  ropes  for  their 
vibrant  colors  alone.  But  for 
tree  care  experts,  the  real 
beauty  of  a Yale  Cordage 
rope  lies  in  its  performance. 

Every  rope  we  create  is 
manufactured  to  our 
stringent  standards.  We 
simply  won’t  sell  a rope  with 
broken  filaments*  improper 
tensioning*  or  strands  that  are 
uneven,  twisted  or  off-sheen. 
As  a result,  each  Yale  rope 
provides  the  strength  and 
wear  resistance  arborists 
demand  - for  long-lasting 
performance  that  starts  at  the 
surface  - and  goes  all  the 
way  to  the  core. 

^ For  more  information  and 
a free  sample  of  our  best 
selling  XTC  rope,  write 
to  the  address  below. 


w 


26  Morin  Street,  Biddeford,  ME  04005 
(207)282-3396  fox  (800)  255-9253 
www.yalecordoge.coin 
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tractor  to  make  way  for  his  ladders  and 
equipment  as  he  was  painting  a barn.  I 
explained  to  the  home  owners  the  pos- 
sible w'ays  to  determine  the  value  of  a 
tree.  I typed  out  a short  summary  of  what 
I determined  the  value  to  be  and  how  it 
w?as  calculated.  They  brought  this  infor- 
mation to  small  claims  court  and 
presented  it  as  an  estimate  of  damages. 
They  did  not  suggest  that  I come  to  court 
with  them.  Paying  my  fee  for  a full  day* 
or  possibly  two,  was  not  a consideration. 

The  latter  case  is  more  typical.  It  is  not 
uncommon  for  part  or  all  of  a tree  to  be 
wrongfully  removed.  And,  quite  often,  the 
information  you  supply  may  be  used  with- 
out your  presence  in  court.  To  get  a better 
idea  of  whether  or  not  I might  be  able  to 
make  testifying  as  an  expert  witness  a regu- 
lar supplement  to  my  income,  I talked  w ith 
Beth  Buchanan,  a consultant  with  The 
Davey  Tree  Expert  Company.  According 
to  Buchanan,  most  of  their  calls  involve 
tree  trespass  cases,  whereby  trees  are  re- 
moved illegally  and  the  expert  has  to 
determine  their  value.  She  noted  that  once 
the  information  is  presented  to  the  client, 
the  consultant's  job  is  usually  over.  In  most 
cases,  the  information  is  brought  to  court, 
not  the  expert, 

I w'as  curious  as  to  whether  Davey 
seeks  out  or  advertises  to  get  court  cases. 
They  do  not.  After  talking  with  her  fur- 
ther, 1 decided  it  probably  wrasiTt  worth 
my  while  10  search  them  out  either. 
Maybe  mailing  a letter  to  all  the  attor- 
neys and  insurance  agents  in  your  area 
might  produce  some  business  as  an  ex- 
pert witness.  It  looks  to  me.  however*  as 
though  the  opportunities  are  rare  and  the 
field  is  fairly  well  covered  by  consult- 
ants who  specialize  in  this  business,  such 
as  members  of  the  American  Society  of 
Consulting  Arborists. 

For  those  of  you  who  are  not  special- 


ists, but  who  mighi  be  intrigued  by  the 
possibility  of  appearing  in  court  some- 
day, Buchanan  offers  several  tips  that 
could  prove  critical: 

♦ Be  sure  to  observe  the  trees  and  sur- 
rounding area  yourself.  Going  into  court 
without  a direct  inspection  may  cause 
your  testimony  to  be  labeled  as  hearsay 
and  be  disregarded  entirely. 

♦ If  an  expert  witness  has  been  hired  by 
the  other  side,  w hich  becomes  more  likely 
the  higher  the  stakes,  do  your  job  thor- 
oughly. If  you  are  sloppy  and  miss 
something,  it  will  surely  come  back  to 
haunt  you.  Ask  your  client  hard  questions 
so  you  know  everything  you  need  to  know, 

♦ Always  evaluate  the  situation  from 
a professional  and  objective  point  of 
view.  If  your  opinion  will  not  help  the 
case,  let  the  client  know^  immediately. 
There  will  likely  be  an  expert  on  the 
other  side,  and  you  must  maintain  your 
professional  integrity. 

The  court  w ill  need  proof  that  you  are 
an  expert.  The  two  major  factors  in  es- 
tablishing your  credentials  are  education 
and  experience.  If  you  are  in  short  sup- 
ply of  either,  you  may  wish  to  avoid  this 
job.  It  wouldn't  hurt  to  get  more  school- 
ing or  a few  more  years  under  your  belt 
before  accepting  an  assignment  that  has 
the  potential  of  being  grueling  emotion- 
ally, Other  factors  that  might  add  to  your 
credibility  are  certifications,  awards  and 
memberships  centering  on  arboriculture 
or  related  fields. 

In  conclusion,  being  an  expert  witness 
may  prove  to  be  an  interesting  assignment 
but  it  is  unlikely  that  you  will  want  to  use 
it  as  your  sole  means  of  livelihood. 

Richard  King  is  a Massachusetts  Certi- 
fied Arborist  who  has  been  practicing 
arboriculture  since  1965.  TCI 
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From  the  Field 


The  Flagp 

By  Ramon  R.  Sears 

I can  remember  this  particular 
day  in  the  late  '70s  as  though  it 
were  yesterday*  l was  35  then  and 
foreman  of  a tree  crew  that  worked  out 
of  Northampton,  Mass,  Our  job  on  this 
day  was  pruning  trees  on  the  campus  of 
American  International  College  in  Spring- 
field,  Mass*  It  had  been  a hot  week  with 
temperatures  reaching  the  high  90s.  Our 
crew  had  just  finished  a morning's  work 
and  were  settled  down  in  the  shade  earing 
our  dinner  when  a familiar  campus  grounds 
keeper  stopped  by* 

“Say,  could  one  of  you  guys  climb  that 
flagpole  for  me  and  put  this  rope  through 
the  pulley  on  top?"  he  asked*  “Someone 
pulled  it  out  the  other  day  and  we  can't 
put  our  flag  up." 

I looked  at  the  flagpole  and  thought, 
what  a challenge — climbing  a flagpole 
right  in  the  middle  of  the  campus  quad- 
rangle. “Sure,"  I replied.  “I'll  do  it." 

Without  even  finishing  my  lunch*  I got 
my  gear  ready  to  make  the  climb.  The 
rest  of  the  crew  watched  as  I made  stir- 


rup hitches  for  both  feet  and  fastened  into 
the  pole  with  my  safety  belt.  I looked  all 
the  way  up  to  the  top  of  this  steel  flag- 
pole and  said  to  myself*  "Well  here  goes, 
my  first  flagpole*" 

It  must  have  taken  only  10  minutes  of 
manipulating  and  sliding  the  stirrup 
hitches  up  inch  by  inch  to  reach  the  top, 
but  it  seemed  like  an  eternity*  Each  sec- 
tion of  pole  was  10  feet  in  length  and 
then  w ent  to  a smaller  diameter  with  each 
section  held  by  what  appeared  to  be  riv- 
ets, As  I got  past  the  halfway  point,  the 
pole  started  swaying  a little.  At  the  three- 
quarter  point,  it  started  to  wobble  in  the 
middle  as  if  the  rivets  were  not  tight.  I 
started  to  ask  myself  why  I had  volun- 


teered to  do  this  crazy  thing. 

I finally  reached  the  top  and  looked 
down,  I was  75  feet  up  and  tied  into  a two- 
inch  piece  of  steel  that  wras  wobbling  like 
heck!  The  temperature  had  reached  a 
record  high  for  that  day  of  1 06  degrees.  In 
my  haste*  I had  left  my  hard  hat  on  the 
ground  and  the  sun  was  burning  my  scalp 
through  my  fresh  crew  cut*  I quickly  strung 
the  rope  through  the  pulley  and  was  ready 
to  come  down  when  the  groundskeeper  had 
a request* 

“Can  you  do  me  one  more  favor?”  he 
shouted.  "Oil  the  pulley  with  this  can  of 
oil  that  Fra  sending  up.” 

I agreed  and  finally  descended  to  the 
ground*  which  1 was  very  glad  to  be  on 
again* 

Ironically,  the  rope  was  pulled  out  of 
the  flagpole  again  two  weeks  later  and 
my  boss  asked  if  I would  put  up  another 
rope  for  the  college.  “I  guess  not!"  I an- 
swered. “I  only  did  that  as  a challenge*” 

I found  out  later  that  a steeplejack  was 
hired  to  do  the  same  climb  1 had  done — 
only  he  charged  the  college  $ 1 00  for  his 
services. 

Ramon  R.  Sears  is  owner  of  Sears  Tree  & 
Landscape  Sendee  in  Ashfteld,  Mass.  TCI 
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Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer  a 
complete  line  of  top  quality  pruning  poles  and  equipment  for 
the  professional,  as  well  as  the  amateur,  who  wants  a quality 
made  tool. 

For  years*  we  have  made  a limited  line  of  pruncr  poles  for  the 
large  industrial  users,  and  we  fed  that  if  we  can  satisfy  these 
customers  on  a nationw  ide  basis,  we  can  satisfy'  anyone  else. 

Available  in  threaded  or  c ip  type  couplers 

peavey  ^ 

I Manufacturing  co. 

PO-  Box  129  * Eddington,  Maine  04428 


We  have  a variety  of  poles*  inc  tiding  white  ash.  in  solid 
lengths,  also  six-foot  sectional  poles  with  lightweight 
aluminum  couplers  Also  avail  aide  is  a line  of  noncon- 
due  live,  sectional  or  full-length*  fiberglass  poles  for  the 
electrical  contractors. 


PH4R  Pruning  Heads 


(207)  843-7861  - (888)  2444)955  - Fax  (207)  843-5005 
Web  site:  hn p:/ftvww. peaveymfg.  com 

E-mail:  peavey@mim.net 
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Overall  Body  Dimensions: 

Length  138"  Height  60"  Width  92" 

Chip  Box  Material:  (galvannealed) 

1.  Floor  10  ga.  plate 

2.  Sides  (removable)  3’-6"  high  , ,(2)pc.  design- 

12  ga.  plate 

3.  Top:  (removable)  8'  long 14  ga.  plate 

4.  HeadBoard  (stationary) .12  ga.  plate 

5.  Tailgate  (270'  swing)  Expanded  Metal 

w/tubing  frame 

6.  Runners  6”  structural  channel 

7.  Cross  members  .3”  structural  channel 

8.  Side  vertical  supports 3”  x 3”  sq.  tubing 


*) 


General 

1.  All  G-60  galvannealed  material 

2.  Sides:  Fabricated  in  (2)  pcs.  for  easy  removal 

3.  All  wiring  in  conduit 

4.  Sealed  lexan  tens  lights  meet  FMVSS 108 
specifications 

5.  Anti-sail  mud  flaps 

6.  Hydraulic  dump  hoist 

7.  Safety  body  prop 

8.  Trailer  light  connector  6 pole;  Elec, 
back  up  alarm 

9.  Pintle;  or  pintle/bail  combination  trailer 
hitch  with  tow  hooks 


Tool  Boxes  (14  ga.  galvannealed  material); 

1.  Underbody  tool  boxes: 

(two)  48”  long  x 20”  high  x 17”  deep 

2.  Locks:  Slam  locks,  keyed  alike  with  hidden 
theft  resistant  rods 

Cross  Box: 

1.  “L"  cross  box  • which  includes 
underbady  tool  box 

Cross  box:  24”  long  x 92”  x 37”  high  across  chassis 
rails;  (6)  swivel  rope  hooks;  (1)  shelf;  (3)  gal.  water 
cooler  holder 

Optional: 

1.  Top  ladder  pruner  rack 


10.  Bodies:  mounted,  undercoated,  coal  tar  epoxy 
coating  inside  chip  box,  primed  and  painted 

11.  Stainless  steel  tool  box  hinge  pins 
w/grea$e  zerks 

12.  Tool  Boxes  • “Weatherproof"  - Bulb  type  weather 
stripping 

13.  Top  includes  (4)  corner  lifting  eyes 

14.  Chipper  Air  Exhaust  Vents 


NOTE:  Chassis  cabs  available  to  complete 
package  84”  C/A  Chassis  cab  required 

Southco  Industries,  Inc. 

1840  E.  Dixon  Bivd.  • Shelby.  NC  28152 
e-mail:  southco@shelby.net 

(800)  331-7655  or  Phone:  (704)  482-1477 

Fax:  (704)  482-2015  or  (800)  458-8296 


Please  circle  65  on  Readers  Service  Card 


BfoiiB58ilBRafc 
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We  can  provide  the  following  for  Arborist  companies 


untreated 


Technical  Support 
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Rainbow  TTreecaregE 
Scientific  Advancements 


DD®\a7  [pC^)1 


^Arbotect  & 


science  of  tree  care 
by  providing  treatment 


j Specific  protocols  for  the  treatment  of  Dutch  elm  disease.  Oak  wilt  and 
Sycamore  Anthracnose  to  attain  predictable,  positive  results. 

j Updates  on  research  with  Arbotect  and  Alamo. 


protocols  that 
create  predictable 


j Professional  advice  on  treatment  methods  that  reduce 
injection  times  and  maximize  results. 

j Proven  marketing  methods  to  support  your  business. 


results  for  the 
arborist  practitioner 


J Efficient  equipment  for  macro  injections  at  affordable  prices. 
Pumps,  tees,  tubing  etc. 

j Distributor  locations  for  Arbotect®  and  Alamo®. 


J Lite;atu[e 
aa  ' ‘ 


on  a wide  range  of  topics  including  research,  treatment 
and  how-to  fact  sheets. 


for  TECHNICAL  SUPPORT  marketing/sales  assistance  and  injection  equipment 


RainbcwTreecare  (EffltMKtes 


Scientific  Advancements 
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Arbotect  provides 

3 YEARS 
PROTECTION 

from 

Sycamore 

Anthracnose 

and  Dutch  Elm 
Disease 

Research  proven  results  published  in  ISA 
journal  of  Arboriculture  1 987  Vol  I 3 na  8 
and  1 988  Vd.  14  no  6 and  Phytopathology 
journal  1987 Vol.  177  no  T 


Alamo  is  an 

EFFECTIVE 

TREATMENT 

against  Oak  Wilt 

Research  proven  results  published  m ISA  journal 
of  Arboriculture  1 997  Vol.  J 8 no  S and 
Phytopathologcal  journal  1992  Vol  76  no  I L 

Research  ongoing  for  Apple  Scab,  Bacterial  Scorch, 
and  Dutch  elm  disease  with  Alamo. 
Alamo  MrcrO'injett or  research  also  ongoing. 

Call  for  updates. 

Top  photo  courtesy  of 
Banlett Tre-e  Research  Lab*. 
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Rainbow Treecare 

Scientific  Advancements 

Quality  Comes  With  Knowledge 

NOVARTIS 

Arborist  Partner  For  The  United  States 


* Macro-injection  uses  a larger  volume  of  solution 
to  carry  the  fungicide  into  the  crown. 

1 5/64“  injection  size 


Add  a proven  tool 
to  your  ability  to  get  results. 
Differentiate  yourself  from  the 
competition  and  increase  profits. 


For  a list  of  distributors,  technical  information,  equipment  and  class  schedules 

cal  I jto  1 1 ?f  r e enf 8 7T- An  bo  k i silorT(6n); 922^58  toj 
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Happy  Anniversary,  TCI! 

With  this  issue  of  Tree  Care  Industry,  NAA,  along  with  stellar  sup- 
port front  our  readership  and  advertisers,  is  celebrating  nine  years  of 
service  to  the  industry  ...  Nine  years  of  a monthly  publication  that  com- 
municates the  latest  in  the  field  to  our  treasured  members  and  readers 
...  Nine  years  of  trying  to  stay  on  the  cutting  edge  of  the  field  and  pro- 
viding an  avenue  of  sharing  information  with  you  that  will  help  you  do 
your  jobs  better  ...  Nine  years  of  an  experiment  that  has  proven  to  be 
worthwhile  to  over  27,000  readers  who  voluntarily  maintain  their  sub- 
scriptions with  us ...  Nine  years  of  a top-grade  publication  that  also  provides 
us  opportunities  to  develop  new  services  for  our  membership ...  Nine  years  of  building  on  our  past, 
while  beginning  to  visualize  a new  millenium  of  arboriculture  that  is  just  before  us. 

What  does  that  mean  for  our  readers  as  we  prepare,  over  the  next  few  months,  to  close  a decade  of 
publishing  a magazine  with  your  best  interests  at  the  core?  It  means  that  we  will  continue  to  look  at 
developing  quality  content.  We  serve  to  not  only  bring  you  information,  but  also  to  provide  you 
outlets  in  order  to  share  your  expertise  with  fellow  arborists.  We  also  hope  to  provide  lead-ins  to 
topics  that  may  spur  some  conversation  and  dialogue  within  the  industry.  We  plan  to  remain  on  the 
cutting  edge  of  communication,  exploring  new  delivery  mechanisms  that  meet  your  needs.  Tech- 
nology is  becoming  an  integral  pail  of  our  lives,  and  we  need  to  hear  from  you  about  future  options 
regarding  how  you  would  wish  to  receive  your  magazine  Would  you  like  to  have  TCI  archived  on 
our  web  site  and  have  the  option  of  downloading  your  subscription?  Would  you  like  to  be  able  to 
research  articles  on-line  by  topic  that  have  been  featured  in  the  magazine  over  the  years?  How  about 
being  able  to  refer  your  customers  to  articles  related  to  a particular  issue  for  which  you  are  giving 
them  advice  ? The  options  are  endless,  so  let  us  hear  from  you  about  your  dreams  for  TCI. 

It  is  astonishing  to  think  how  our  businesses  have  changed,  even  in  the  last  five  years.  Not  only  do 
our  techniques  for  safety  continue  to  improve,  our  professional  development  criteria  continue  to  be 
refined,  but  our  customers  are  changing  too.  The  technology  mentioned  above  is  impacting  them. 
Many  of  you  now  communicate  with  me  via  e-mail:  offer  your  newsletters  on-line;  and  have  web 
sites.  Have  you  gone  to  e-commerce  yet?  Do  you  bill  your  customers  on-line  monthly? 

Think  about  the  current  and  future  customer.  How  many  of  them  are  already  using  the  yel- 
low pages  of  their  computer  to  find  their  service  providers  instead  of  the  thick  book  we've  all 
wrestled  with.  Then  there  are  the  employees.  Think  about  our  employees  of  the  next  5-10  years. 
They  have  all  been  raised  in  a world  where  instant  availability  of  information,  products  and 
services  is  the  only  thing  they  know.  What  is  that  going  to  do  to  customer  expectations  in  an 
industry  that  thrives  on  word  of  mouth  and  customer  service?  Technology  is  changing  the  very 
behavioral  patterns  of  the  people  we  serve.  Think  about  the  labor  shortage  we  face  now  . How 
will  wre  compete  against  the  draw  of  the  computer  and  the  “virtual  tree,'  as  opposed  to  attract- 
ing young  people  who  want  to  work  in  the  real  world. 


If  TCI  were  ever  a valid  source  of  information  and  an  important  link  in  our  communications, 
it  is  now.  In  this  changing  world  we  live  in,  the  effects  are  coming  to  our  businesses  too.  After 
nine  tried-and-irue  years  of  development,  we  have  so  many  topics  to  explore  in  the  future  to- 
gether, that  we  will  never  be  short  an  article  for  an  issue.  If  you  have  specific  areas  you  would 
like  to  see  us  research  and  produce  an  article  on.  don't  he  bashful.  This  magazine  is  for  you. 


Here's  to  nine  years  of  success  and  many  more  of  keeping  the  How  of  information,  education, 
communication  and  visibility  for  our  profession  at  everybody's  fingertips.  Happy  Anniversaiy,  TCI! 
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TCI's  mission  is  to  engage  and  enlighten  readers  with  the  lat- 
est industry  news  and  information  on  regulations,  standards, 
practices,  safety,  innovations,  products  and  equipment.  We 
strive  to  serve  as  the  definitive  resource  for  commercial,  resi- 
dential, municipal  and  utility  arborists,  as  well  as  for  others 
involved  in  the  care  and  maintenance  of  trees.  The  official 
publication  of  the  non-profit  National  Arborist  Association,  we 
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cellence as  our  members  in  the  field,  who  adhere  to  the 
highest  professional  practices  worldwide. 


6 


TREE  CARE  INDUSTRY  - JUNE  1999 


O/ 09S  Thr  ffattftMif  H0lrritl}  SrTi'iirt  tirt>nf*.  ttu 


Reach . Grow.  Succeed. 

You  depend  on  your  experience,  knowledge,  and  tools  to  take  your  business  to  its  most  attain- 


able height.  So  reach  for  a company  with  the  experience  to  handle  your  insurance  needs. 
For  years.  The  Hartford  has  helped  arborists  protect  their  livelihood  through  an  insurance 
program  designed  especially  for  your  industry.  Find  out  why  hundreds  of  arborists 


across  the  country  have  chosen  The  Hartford  to  help  them  achieve  their  business  goals. 

Growth.  Bring  It  On.  w 


Call  your  agent  today. 


Endorsed  by: 

Please  circle  32  on  Reader  Service  Card 


NATIONAL  ARSONS! 
ASSOCIATION: 


The 

Hartford 


a 


www.  the  bartfo  ref  ,com/arbo  ri  sts 


For  details,  call:  1-800-533-7824 


Tree  Care 


8 


Defining  stress 


If  you  were  to  ask  most  arborists  to  wear 
a tie.  they  would  begin  feeling  uncomfort- 
able just  thinking  about  it.  The  stress  would 
get  worse  when  they  put  it  on,  and  would 
become  unbearable  when  the  knot  is  tight- 
ened. Some  of  the  same  things  happen  to 
trees.  They  experience  different  levels  of 
stress,  and  their  response  will  be  equal  in 
proportion  to  the  severity  of  the  stress. 

When  trees  respond  to  stress,  the  results  are 
usually  visible — dieback  of  crowns,  and  in 
response  to  crown  loss,  dieback  of  roots  or 
vice  versa.  Sometimes  it  is  difficult  to  deter- 
mine whether  crown  or  root  dieback  has 
occurred  first.  Of  course,  dieback  can  also  be 
caused  directly  by  disease  in  the  crown  itself, 
so  arborists  must  be  able  to  diagnose  whether 
the  symptoms  are  caused  by  a primary  patho- 
gen or  in  response  to  stress. 

Dr.  Paul  Manion,  in  his  book  on  tree  dis- 
eases, views  decline  as  a death  spiral.  In  the 
outer  part  of  the  spiral  are  more  or  less  chronic 
stresses — e.g..  urban  environment,  genetic 
potential,  soil  compaction,  soil  fertility,  soil 
drainage,  and  low  moisture-holding  capacity. 

In  the  middle  of  the  spiral  are  what  Manion 
calls  “inciting"  factors,  which  are  acute 
stresses,  such  as  drought,  defoliation  and  air 
pollution.  At  the  inner  part  of  the  spiral  are 
the  “contributing  factors,"  such  as  canker  fungi,  wood  and 
bark  boring  insects,  Armillaria  root  rot,  viruses,  and  nema- 
todes. Once  a tree  enters  the  spiral,  it  does  not  necessarily 


Oak  tree  showing  early  stages  of  dieback  In  the  crown.  Two-lined  chestnut  borer 
is  colonizing  and  killing  branches  in  the  crown. 


continue  down  to  death.  It  can  “escape"  depending  on  the  health 
of  the  tree,  severity  of  the  stress,  and  virulence  of  secondary  or- 
ganisms or  contributing  factors. 


Stress:  From  the  Branches  to 
the  Roots  and  Back  Again 


By  Dr.  Phillip  M.  War  go 
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Oak  root  at  the  base  of  a tree  with  rhizomorphs  of  Armillaria — black  shoestring-like 
structures  on  the  surface  of  the  root  - left  on  picture  below  green  moss.  Also  shows 
infection  by  the  fungus  in  the  inner  bark-outer  wood  zone;  bark  removed  to  show 
white  mycelial  fans  of  the  fungus  (right  lower  portion  of  picture). 


Dr.  David  Houston,  a retired  patholo- 
gist from  the  U.S.  Forest  Service,  has  a 
simpler  view  of  decline  disease.  Healthy 
trees  are  affected  by  stress  over  time  and 
become  predisposed  to  disease  organ- 
isms. In  this  developing  disease 
condition,  interactions  between  the 
crown  and  roots  results  in  a change  in 
disease  susceptibility;  affected  trees  are 
colonized  and  sometimes  killed  by  sec- 
ondary pathogenic  organisms. 

Transport  systems  of 
dieback 

Tree  roots  and  stems  are  similar  in 
many  ways.  Tree  stems  continue  outward 
to  smaller  branches,  ending  in  fine  twigs 
and  leaves  at  the  end.  Likewise,  non- 
woody  fine  roots  are  the  end  of  the  root 
pipeline.  The  two  systems  are  connected 
by  pipelines,  one  to  transport  nutrients 
and  water  (wood),  and  one  to  transport 
food  to  the  roots  (bark).  When  stress  af- 
fects either  transport  system,  problems 
can  occur. 

A major  difference  between  the  two 
systems  is  the  space  within  which  the 


crown  and  the  roots  must  grow.  The 
crown's  space  is  almost  unlimited, 
whereas  the  roots  are  limited  signifi- 


cantly by  the  physical  properties  of  the 
soil,  and  this  environment  can  become 
restrictive  to  root  development. 

The  soil  can  physically  impede  root 
development  or  it  can  restrict  it  '‘chemi- 
cally." Oxygen,  for  example,  is  a major 
limiting  factor  for  roots.  The  roots  can- 
not grow  and  occupy  as  much  of  the  soil 
as  they  could,  if  oxygen  is  not  available 
in  that  area.  This  is  important  when  we 
look  at  interactions  of  roots  and 
crowns — especially  when  the  soil  around 
the  root  structure  is  changed.  For  ex- 
ample, soil  compaction  or  changes  in 
moisture  drainage  can  severely  restrict 
the  availability  of  oxygen  to  roots  re- 
sulting in  their  death  and  reducing  their 
capacity  to  transport  nutrients  and  wa- 
ter to  the  stem. 

Larger  roots  anchor  a tree  into  the  soil 
and  give  it  stability.  As  the  root  system 
develops  aw  ay  from  the  stem,  it  branches 
into  smaller  (second,  third,  etc.  order 
roots — the  higher  the  order  the  smaller 
the  root)  woody  roots.  Finally,  at  the  end 
of  the  system  are  non-woody  roots  which 
serve  as  the  tree's  contact  to  water  and 
soil  nutrients.  These  fine  roots  move 
water  and  nutrients  into  the  pipeline  sys- 
tem that  carries  them  to  the  stem.  These 


A misguided  attempt  to  construct  gardens  around  a tree  and  still  save  the 
tree.  This  tree  has  no  chance  of  surviving.  This  project  clearly  shows  a lack 
of  appreciation  for  root  structure  and  function. 
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Illustration  of  the  relationship  of  tree  health  and  stress. 
Three  levels  of  stress  are  indicated  as  SI,  S2,  and  S3.  The 
higher  number  indicates  a more  severe  stress.  The  illus- 
tration shows  that  the  response  of  trees  to  stress,  as 
indicated  by  the  steepness  of  the  downward  direction  of 
the  “health”  line,  is  dependent  on  the  severity  of  stress 
and  the  health  or  vitality  of  the  tree  at  the  time  of  stress- 
indicated  by  the  tree  crown  condition  of  good,  fair,  or  poor. 
Trees  are  affected  and  over  time  change  in  vitality  to  the 
point  they  become  susceptible  to  pathogenic  organisms. 
The  threshold  of  susceptibility  depends  on  the  vigor  of 
the  tree,  vigor  and  abundance  of  the  organisms,  and  the 
severity  of  the  stress.  The  iilustration  also  shows  that  over 
time  and  In  the  absence  of  continued  stress  and  more  ag- 
gressive pathogens,  trees  can  recover. 
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fine  roots  are  also  producers  of  hormonal 
compounds  that  regulate  bud  break  and 
stem  elongation,  and  stresses  that  affect 
fine  roots  have  a corresponding  effect  on 
the  development  of  the  twigs  and  leaves. 

The  fine  root  tips  may  or  may  not  be 
tnycorrhizal  (have  a fungal  partner),  and 
that  is  important,  especially  in  nutrient- 


poor  soils.  The  more  tnycorrhizal  tips,  the 
better  the  trees  can  take  up  nutrients  and 
moisture,  which  results  in  healthier  trees. 
Mycorrhizae  increase  the  amount  of  fine 
root  branching  and  thus  increase  the  sur- 
face area  of  the  roots  that  are  in  contact 
with  soil  particles,  or  what  we  call  the 
rhizosphere.  Of  course,  the  mycelium  of 


the  mycorrhizal  fungus  grows  out  away 
from  the  root  and  colonizes  even  more  soil. 
These  mycelial  connections  significantly 
increases  the  amount  of  soil  that  is  in  con- 
tact  w ith  a root  tip. 

These  root  tips  at  the  beginning  of  the 
water  pipeline  and  the  end  of  the  food 
pipeline  are  the  most  susceptible  to  dam- 
age by  stress  that  affects  food 
production,  e.g.  defoliation.  The  same  is 
true  for  a tree's  crown.  The  fine  tw  igs  and 
leaves,  the  beginning  of  the  food  pipe- 
line. are  at  the  very  end  of  the  water  and 
nutrient  transport  system,  and  are  most 
vulnerable  to  damage  when  stresses  oc- 
cur. When  dieback  occurs,  it  begins  at  the 
ends  of  the  pipeline,  leaves  or  fine  root 
tips,  and  spreads  inward  to  the  larger 
members  of  the  pipe  system  depending 
on  the  severity  of  the  stress. 

When  we  excavate  roots  of  stressed 
trees,  or  trees  that  have  dieback,  w?e  ob- 
serve that  the  root  system  is  much  smaller 
than  on  healthy  trees.  There  are  fewer 
living  fine  non-woody  roots  and  often, 
the  smaller  higher  orders  of  woody  roots 
are  dead.  Healthy  trees  have  healthy 
woody  roots  that  maintain  numerous 
non-woody  fine  root  branches. 

When  we  examine  the  fine  non-woody 
roots  branches,  we  find  that  on  healthy 
trees  these  branches  have  many  root  tips, 
and  usually  numerous  mycorrhizae.  Fine 
non-woody  roots  on  declining  trees,  how- 
ever, have  fewer  branches  with  fewer  root 
tips,  and  often  many  of  the  tips  are  dead. 

There  is  an  interaction  between  fine 
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Graph  of  the  effects  of  defoliation  for  1,  2,  or  3 years  on  the  number  of  leaf  clus- 
ters remaining  on  young  living  white  oak  trees.  The  graph  Illustrates  both  the 
effects  of  timing  of  defoliation  In  May,  June,  July,  or  August,  and  the  severity  of 
1 yr  (72),  2 yrs  (73)  and  3 yrs  (74)  of  defoliation  on  leaf  clusters.  The  data  are 
shown  as  a percentage  of  the  number  of  leaf  clusters  present  at  the  time  of  the 
first  defoliation  In  1971, 


root  death  and  crown  dieback,  and  the 
nature  of  the  stress  determines  the  se- 
quence. If  stress  begins  in  the  soil,  such 
as  a problem  with  soil  compaction  or 
moisture,  then  the  roots  would  die  back 
followed  by  the  crown  when  insufficient 
water  was  taken  up  by  the  roots.  If  the 
reverse  happened  and  the  crown  was 
stressed,  for  instance  by  defoliation 
which  alters  food  production,  then  the 
root  systems  w'ould  die  back  from  insuf- 
ficient food  to  maintain  existing  roots  or 
replace  dying  roots. 

The  relationship  between  root  tip 
death  and  related  die  back  is  observed  in 
the  relationship  of  living  mycorrhizal 
tips  and  crown  dieback.  High  numbers 
of  mycorrhizal  root  tips  occur  on  healthy 
trees  with  healthy  crowns.  As  the  num- 
ber of  mycorrhizal  lips  decreases,  the 
amount  of  die  back  increases.  As  the  root 
tips  die,  insufficient  water  and  nutrients 
are  transported  to  the  crown,  reduced 
food  production  occurs  and  may  result 
in  dieback.  Because  the  crowm  is  not  pro- 


From  Tree  Tech  Microinjection  Systems  comes  a full  line 
of  nationally  labeled  insecticides,  fungicides,  bactericides 
and  fertilizers  in  leakproof  microinjection  units. 

Insecticides  - Acephate,  Vivid  1 1 and  MetaSystox®  R 
Fungicides  * Bayleton®,  Aliettes  and  Alamo* 
Fertilizers  - Our  proprietary  NutriJect™  formulations 
Bactericides  - Oxytetracycline 


Tree  Tec  h 


1879  SWlSthAva 
Williston,  FL  32696 
1-800-622-2831 
e-mail:  treetek@aoLcom 


Alamo  Is  a registered  Trademark  of  Novartis  Crop  Protection,  no.  Allette  is  a registered  trademark  ol  fltidne  Roylenc  Ag  Company  Bayleton  is  a registered 
trademark  of  Bayer,  AG  MataSyatox  R is  a registered  trademark  ol  Go  wan  Company. 


Tree  Tech®  Environmentally  Sound  Tree  Health  for  the  '90s  and  beyond. 


Please  circle  67  on  Reader  Service  Card 


12 


TREE  CARE  INDUSTRY  - JUNK  1999 


Ijjyuiau 

ijy  LiUf'ii'Jii. 
iiau'jy-Liuiy, 
ul  itumJ. 


^tfraciTiuE 


•3  Uib  PDWyf,  UaniuiiJiiy.  liiuuihiu.  Vi-Jliil 


^HJ^iyiyr  uiiuruuiy/i-jjl^.  Viuiitlar  m liiyir  luny  Jify 
aui'jii  si  pmjis  a use  iiijtJli  '*  ~ 


Please  circle  25  on  Reader  Sen  ice  Card 

If 

k f.1  *\\  E— , 


man  when  you’re  up  againsf'jTpstile  environmentSHifte 
p constant  readiness.  Under  thes^onditions,  only  the  sti 
: prdflyct.  You’JI  discover  a prevailing  species  of  efficient 
ic  tooling  and  evolutionary  designs  'Specif  jcallv  for  the  io 


for  RACINE  tool’s  Nimble, 
^expectancy. . . just  what 


feat 


ducing  as  much  carbohydrate  to  trans- 
port to  the  roots,  more  root  tips  die  back 
and  are  not  replaced.  This  results  in  more 
crown  dieback  and  begins  the  spiral 
downward  toward  death. 

Effects  of  stress  on 
the  crown  - defoliation 

If  a tree  is  defoliated,  but  not  severely 
enough  to  cause  refoliation,  and  carbo- 
hydrate production  is  fairly  normal,  there 
will  not  be  much  harm  to  the  tree  or  its 
root  system.  With  other  favorable  grow- 
ing conditions  of  adequate  moisture, 
nutrients,  etc.,  the  tree  maintains  it 
health.  However,  if  the  tree  is  defoliated 
severely  and  it  must  refoliate,  its  health 
may  be  significantly  reduced. 

The  effects  of  this  severe  defo- 
liation will  depend  on  the 
timing  of  defoliation,  (begin- 
ning. middle,  or  end  of  the 
growing  season),  the  health 
(good,  fair  or  poor)  of  the 
tree  when  it  was  defoliated, 
and  the  growing  conditions 
after  defoliation.  Next  year's 
food  reserves  are  metabo- 
lized this  year  during  this 
short  leafless  period  before 
refoliation.  When  the  tree  re- 
foliates, it  has  less  leaf  tissue 
than  it  had  prior  to  defoliation. 

The  leaves  are  smaller  and  fewer  in 
number  and  this  reduces  overall  pho- 
tosynthesis. Also  new  buds  for  next 
year's  growth  must  be  produced,  as 
well  as  new  food  reserves  for  next 
year.  So  the  amount  of  growing  season 
after  refoliation  becomes  important  to 
the  recovery  of  the  tree. 

Other  chemical  changes  are  also  un- 
derway in  the  system,  including 
production  of  enzymes  and  phenolics. 
which  are  defense  compounds  against 
secondary  organisms.  Under  unfavorable 
growing  conditions,  the  tree  can  die. 
However,  with  the  elimination  of  stress, 
trees  can  survive  and  become  healthy 
trees  again. 

A tree  can  lose  up  to  50  percent  of  its 
leaves  with  little  effect — if  the  loss  is 
distributed  over  the  w hole  crow  n.  There 
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is  little  information  about  amount  of  fine 
root  loss  before  it  has  consequences,  and 
1 am  not  sure  that  you  can  lose  50  per- 
cent of  the  roots  and  still  maintain  all  of 
the  crown,  especially  during  dry  condi- 
tions. When  a tree  loses  a large  portion 
of  its  roots,  a judicious  removal  of  some 
of  the  crown  will  probably  give  the  tree 
a better  chance  to  respond.  Dieback  is  a 
common,  natural  response  that  trees  have 
to  “adjust”  themselves,  but  energy  is 
used  in  the  process.  They  die  back,  and 
then  re-sprout,  unless  they  are  stressed 
further.  Sometimes  by  cutting  back  the 
crown  after  severe  root  loss,  you  allow 
the  tree  to  recover  a little  faster. 


Illustration  of  the  annual  cycle  of  starch 
storage  and  removal  in  a cross  section 
of  a sugar  maple  root.  Starch  level  is  in- 
dicated by  the  shading — darker  shading 
indicates  more  starch.  Levels  are  low  in 
April,  May,  June  and  early  July,  the  time 
when  trees  are  vulnerable  to  the  effects 
of  stress  from  defoliation. 

Effects  of  stress  on  root 
systems  - Armillaria  root 
disease 

When  trees  experience  severe  defolia- 
tion and  suffer  from  reduced 
photosynthesis  and  carbohydrate  produc- 
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tion.  the  effects  move  from  the  stems  dow  n 
to  the  roots.  In  response  to  the  stress,  the 
starch  content  in  the  root  system  declines, 
both  from  increased  use  and  reduced  pro- 
duction, and  is  proportional  to  the  severity 
of  the  stress,  for  example,  progessively  less 
after  one,  two.  or  three  years  of  defolia- 
tion. These  energy  reserves  are  important 
to  survival  and  replacement  of  fine  roots. 
The  timing  of  defoliation  is  also  critical. 
For  example,  if  defoliation  occurs  in  mid- 
May,  the  tree  has  time  to  grow'  new  leaves 
and  replace  its  carbohydrates,  so  by  fall, 
trees  have  high  levels  of  carbohydrates  to 
maintain  them  through  winter  to  new'  bud 
break.  If  defoliation  occurs  in  mid-June 
w hen  most  reserve  carbohydrates  have 
been  used,  the  tree  is  highly  vulner- 
able to  effects  of  defoliation  stress. 
When  carbohydrates  are  de- 
pleted, host  defense  systems 
weaken,  and  the  roots  be- 
come susceptible  to 
secondary  organisms.  The 
energy  levels  in  the  tree  at  the 
time  of  stress  are  very  impor- 
tant in  determining  if  a tree 
survives. 

All  sorts  of  organisms  are 
in  the  soil  waiting  to  colo- 
nize weakened  roots.  The 
Armillaria  root  disease  fun- 
gus is  probably  the  most 
important  and  ubiquitous  or- 
ganism worldwide.  It  is  in 
almost  every  forest  soil  and  in  a 
lot  of  agricultural  soils  too.  It  will 
be  present  in  almost  all  suburban 
housing  development  soils. 

There  are  several  species  of 
Armillaria  depending  on  the  domi- 
nant tree  species  that  is  or  was  in  the 
area.  This  fungus  produces  spores  in  a 
fruiting  body  we  call  a mushroom.  The 
spores  are  carried  by  wind  and  can 
spread  the  fungus  from  area  to  area.  This 
organism  also  produces  “runners”  called 
rhizomorphs,  a word  which  means  “root- 
like. ” You  are  probably  familiar  w ith  this 
fungus  being  called  the  “shoestring”  or 
“bootlace”  fungus.  “Shoestring”  root  rot 
is  a common  term  for  Armillaria  because 
of  the  appearance  of  the  runners  it  pro- 
duces. 


The  “shoestrings"  grow  through  the 
soil  from  tree  to  tree  making  contact  with 
roots.  The  rhizomorphs  colonize  the  sur- 
face of  the  roots  waiting  for  an 
opportunity  to  penetrate  the  living  root. 
Most  of  the  time,  the  tree  keeps  the  fun- 
gus out.  The  fungus  tries  to  penetrate  but 
the  roots  contain  phenolic  compounds 
that  are  poisonous  to  the  fungus,  or  pro- 
duce enzymes  that  can  dissolve  the 
penetrating  tips  of  the  fungus  and  stop 
the  penetration.  When  a tree  is  healthy, 
it  is  a stand  off.  When  a tree  is  stressed 
and  lacks  sufficient  energy  to  produce 
protecting  enzymes  or  phenolic  com- 
pound, the  fungus  gains  a foothold.  It 
begins  to  break  down  the  weakened  tis- 
sues, and  becomes  much  more 
aggressive  in  the  presence  of  these  new 
energy  sources.  When  the  fungus 
breaches  the  bark  and  gets  into  the  wood, 
it  begins  growing  very  quickly  in  re- 
sponse to  the  stress.  It  can  exist  in  the  bark 
and  wood  as  a decay  organism  and  not 
cause  much  damage,  but  once  it  gets  re- 
leased into  the  inner  bark  and  outer  wood, 
it  becomes  a killer.  Growth  at  the  inner 
bark-outer  wood  cambial  zone  is  where  it 
is  most  parasitic.  The  fungus  begins  to  clog 
pipes  and  sever  the  connections  that  move 
sugar  down  to  the  smaller  roots  and  move 
water  and  nutrients  up  to  the  stems  and 
leaves.  As  the  fungus  continues  to  colo- 
nize and  kill  more  roots,  more  of  the 
crown  dies.  As  long  as  the  tree  prevents 
the  fungus  from  colonizing  the  large 
main  roots,  and  from  girdling  the  tree, 
the  tree  will  remain  alive.  Portions  of  a 
root  (and  portions  of  the  pipes  on  a root) 
may  die,  but  if  the  fungus  does  not  girdle 
the  entire  root  and  prevent  all  of  the  pipes 
from  functioning,  the  tree  will  survive. 

Effects  of  stress  on 
stems  - Two-lined  chest- 
nut borer 

Not  every  battle  occurs  in  the  roots.  In- 
sects, such  as  the  two-lined  chestnut  borer, 
can  colonize  the  stem.  This  borer,  a very 
common  colonizer  of  oak,  chestnut  and 
hickory,  is  attracted  to  stressed  trees. 

When  trees  are  affected  by  drought  or 
defoliation,  the  water  columns  in  the  pipe 


in  the  outer  wood  begin  to  stretch  and  be- 
come strained  to  the  point  where  they 
begin  to  snap.  They  actually  make  a little 
sound  w hen  they  break,  and  there  is  some 
evidence  that  the  beetle  is  attracted  to  those 
sounds. 

Beetles  sense  which  trees  are  being 
stressed  and  lay  their  eggs  on  these  trees, 
making  them  more  likely  to  be  colonized 
by  their  larvae.  When  the  larv  ae  hatch,  they 
penetrate  the  tree  and  begin  feeding,  im- 
mediately severing  pipelines  by  cutting 
through  the  inner  bark  where  the  phloem 
pipes  are.  and  the  outer-most  wood,  where 
the  most  critical  water  pipes  are.  When 
these  pipes  are  severed,  food  is  no  longer 
transported  to  the  roots,  and  water  no 
longer  reaches  the  leaves  and  they  die.  As 
the  larvae  grow  and  the  cuts  they  make  in 
the  tissue  widen,  the  damage  to  the  pipes 
increases.  The  insects  eventually  move 
down  the  tree  branches  to  colonize  the 
main  stem,  resulting  in  a complete  sever- 
ing of  the  tree's  transport  systems. 

Some  stresses  alone  can  kill  a tree. 
Severe  road  salting,  bad  planting,  and 
construction  damage  can  kill  trees  with- 
out secondary  assistance.  The  moral  of 
the  story  is  we  need  to  worry  about  both 
the  stems  and  the  roots  and  remember 
that  they  are  intimately  connected.  We 
need  to  provide  adequate  growing  space 
for  both.  We  need  to  avoid  as  much  com- 
petition with  roots  as  possible  so  that 
when  stresses  occur,  the  roots  are  in 
healthy  condition  to  respond  and  assist 
the  crown  in  responding.  Avoid  grass 
competition,  concrete  competition,  and 
try  to  maintain  natural  safe  zones  around 
trees.  By  maintaining  safe  zones,  you 
might  prevent  colonization  by  those  or- 
ganisms that  take  advantage  of  stress 
interactions  between  the  crown  and  the 
roots.  Part  of  your  livelihood  is  remov- 
ing dead  trees,  but  it  is  much  more 
profitable  to  protect  trees  and  provide 
them  with  adequate  growing  space  than 
it  is  to  remove  them:  after  all.  a removed 
tree  cannot  be  a repeat  customer. 

Dr.  Phillip  M.  War  go  is  the  leader  of  the 
USDA  Forest  Service  Disturbance  Stres- 
sor Host  Pathogen  Interaction  Work  Unit. 
This  article  was  excerpted  and  adapted 
from  a lecture  at  TCI  EXPO  98.  TCI 
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Washington  in  Review  By  Peter  Gerstenberger 

Time  Off,  With  Pay! 


Federal  OSHA  seems  determined  to 
forge  ahead  with  a planned  Ergonomics 
Standard  that  has  the  potential  to  cripple 
the  industry — despite  strong  arguments 
from  industry  and  medical  experts  that  the 
proposal  is  laid  upon  a very  weak  founda- 
tion. For  the  third  straight  year,  the 
incidence  of  musculo-skeletal  injuries  has 
declined  without  the  help  of  an  OSHA 
regulation.  Furthermore,  this  type  of  injury 
accounted  for  less  than  four  percent  of  all 
workplace  injuries  and  illnesses  in  1997. 

Fast-track  promulgation  of  an  Ergonom- 
ics Standard  is  a priority  of  OSHA 
Assistant  Secretary  of  Labor  Charles 
Jeffress.  OSHA  has  already  published  a 
“working  draft"  Ergonomics  Standard  de- 
signed to  jump  start  dialogue  pending 
formal  start  of  the  standard  promulgation 
process  by  publication  of  a proposed  er- 
gonomics rule.  OSHA's  recently  published 
regulatory  agenda  targets  notification  by 
September.  A final  rule  could  be  published 
in  the  year  2000. 

The  proposed  standard  would  mandate 
rotation  of  job  functions  or  place  time  lim- 
its on  how  long  strenuous  tasks  may  be 
performed.  It  would  effectively  force 
placement  of  employees  on  light  duty  at 
regular  pay  if  employees  claim  (and  a doc- 
tor concurs)  that  a job  caused  “repetitive 
stress.”  It  would  also  require  the  employer 
to  continue  the  employee's  full  pay  and 
benefits,  less  any  workers'  compensation 
benefits  or  disability  insurance  received  by 
the  employee,  for  up  to  six  months  of  re- 
cuperation. 

The  potential  impact  is  extraordinary: 
An  employee  could  assert,  but  not  be  re- 
quired to  prove,  a “back  injury”  claim  was 
caused  by  work.  This  would  force,  in  ef- 
fect, a paid  vacation  at  employer  expense 
if  a doctor,  for  which  the  employer  pays, 
agrees  with  the  employee!  This  is  a 
malingerer's  fantasy  come  true. 

The  draft  proposal  requires  employers 
to  first  determine  what  is  causing  job-re- 
lated, musculo-skeletal  injuries  and  either 
re-engineer  the  way  the  job  is  done  or  put 
in  place  administrative  controls  to  lessen 
that  hazard.  Use  of  PPE  is  a temporary  fix 
only.  If  a job-related  musculo-skeletal  in- 


jury is  claimed,  the  employer  must  provide 
medical  evaluation,  follow  the  medical  rec- 
ommendations for  leave,  light  duty,  etc. 
and  pay  the  employee  full  pay  and  benefits 
during  such  recuperation,  for  up  to  six 
months! 

Effectively,  all  commercial  arborists 
are  covered.  A worker’s  report  of  an  as- 
serted job-related  back  injury  or 
significant  strain  puts  the  employer  “in 
play”  under  the  draft,  if  not  already  put 
in  play  by  a known  problem,  such  as  a 
previous  incidence  of  back  injuries. 

If  a problem  is  recurrent  in  a particular 
job,  the  employer  has  a problem  job  in  the 
parlance  of  the  draft  standard.  The  occur- 
rence of  a covered  injury  or  knowledge  of 
a problem  job  imposes  at  least  these  ini- 
tial obligations:  provide  a program  point 
person;  train  employees  in  hazard  identi- 
fication/reduction; educate  employees  in 
signs  and  symptoms  of  covered  injuries; 
encourage  employee  reporting  of  such 
problems;  and  solicit  employee  recom- 
mendations for  hazard  reduction. 

Once  identified,  the  employer  must 
communicate  the  cause  to  employees  and 
implement  feasible  controls  to  attempt  to 
deal  with  the  hazard.  These  controls,  in 
order  of  preference  under  the  standard,  are: 
re-engineering  controls;  work  practice  and 
administrative  controls;  and  PPE  provided 
at  no  cost  to  employees. 

When  an  injury  is  reported,  you  must: 
obtain  a written  medical  evaluation  from 
a health  care  professional  which  recom- 
mends work  restrictions  and  follow-up 
care;  give  a copy  of  the  report  to  the  em- 
ployee; and  follow  the  medically 
recommended  work  restrictions.  Most  sig- 
nificantly,  you  must  continue  the 
employee’s  regular  pay,  benefits,  and  se- 
niority until  the  employee  is  recovered  and 
able  to  return  to  job,  or  controls  are  imple- 
mented which  eliminate  hazard  during 
recovery  period,  or  there  is  a final  medi- 
cal determination  that  the  employee  is 
unable  to  return  to  the  job,  or  six  months 
have  passed. 

This  pay  continuation  can  be  offset  by 
workers’  compensation  benefits  or  em- 
ployer-pro\ ided  disability  insurance  the 


employee  receives. 

Since  the  opportunity  for  hazard  re- 
duction by  engineering  controls  is 
virtually  non-existent  in  the  arborist 
workplace,  the  draft  standard  defaults  to 
an  “administrative  controls/work  prac- 
tices revision”  means  of  hazard 
minimization.  OSHA  proposes  employee 
rotation,  job  task  enlargement,  adjust- 
ment of  work  pace,  redesign  of  work 
methods,  and/or  rest  breaks. 

When  applied  in  practice  to  arborists' 
work,  these  will  require:  limiting  the  time 
that  an  employee  may  use  a chain  saw;  ro- 
tating tree  trimmers  between  trimming  and 
ground  work;  regulating  the  pace  of  work; 
creating  light  work  opportunities  for  the 
injured  employee;  restricting  certain  opera- 
tions to  the  extent  that  they  cause  injuries; 
assigning  more  crew  members  or  cutting 
trees  in  smaller  pieces  to  lessen  weight 
being  lifted;  and  eliminating  production 
work  involving  continuous  saw  use  or  con- 
stant bending. 

The  opportunities  for  abuse  are  obvi- 
ous, the  cost  of  the  medical  evaluation 
is  high,  and  the  cost  of  the  paid  time  off 
or  light  duty  that  might  be  ordered  is  a 
potential  death  blow  to  a business. 
Claims  may  be  repeatedly  filed  by  ma- 
lingerers. The  draft  does  not  contain  an 
opportunity  to  challenge  the  medical 
evaluation.  Finally,  the  whole  mess 
squarely  conflicts  with  the  structure  and 
purpose  of  workers’  compensation  laws. 

The  National  Arborist  Association  has 
written  to  Congress  in  support  of  a legis- 
lative blockage  of  the  proposed  standard. 
It  has  joined  a national  coalition  fighting 
the  issue.  It  will  submit  a detailed  position 
statement  to  OSHA  and  testify  at  hearings 
in  Washington  prior  to  the  publication  of 
a proposed  rule. 

You  can  assist  in  this  effort  by  letting 
your  Senators  and  Representatives  in 
Washington  know  what  effect  the  require- 
ments outlined  above  would  have  on  your 
business. 

Peter  Gerstenberger  is  director  of  safety 
& education  for  the  National  Arborist  As- 
sociation. TCI 
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The  Fastest,  Smo 
Cutting  Chain  Vi 


Vanguard  72V  Series  is  simply  the  best  3/8-inch- 
pitch  round-ground  chisel  chain  we've  ever  made 
for  arborists.  It's  a real  performer  for  arborists  who 
want  a higher  degree  of  chainsawing  safety,  yet 
value  exceptional  cutting  speed  and  silky  smooth- 


ness-attributes that  really  count  in  difficult  pruning 
or  take-down  situations— whether  you  are  up  in  a 
tree  or  in  your  bucket.  This  fine-tuned  product  has 
won  Underwriters  Laboratories  certification  for  its 
low-kick  out-of-box  qualities. 


1.  Depth-gauge  filing  area  located  by  a witness  mark. 

2.  Increased  cutter  grind  radius  for  excellent  out-of-box  performance. 

3.  Increased  depth  gauge  angle  for  smooth  entry  into  cut. 

• Oregon  Vanguard  72V  Series  sharpens  easily 
with  a 7/32-inch  file. 

• Streamlined  depth  gauge  for  improved  performance  life. 

• Advanced  design  gives  cutters  aggressive  bite. 

• Wide  gullet  for  greater  chip  flow. 


BECAUSE  EVERY  CUT  COUNTS. 

Oregon  Cutting  Systems  Division  • Blount  Inc.  * Portland,  Oregon.  * www.oregonctiain.com 
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industry  Almanac 


Events  & Seminars 

June  9,  17  & 23,  1999 

Univ.  of  Mass  Extension  Workshop 
Scouting  for  Pests  and  Problems  of  Woody 
Ornamentals  in  the  Landscape 
Various  locations 
Contact:  (413)  545-0895 

June  11,  1999 

California  Arborists  Association 
Back  to  Basics  Pruning 
San  Jose,  CA 

Contact:  Denise  Buffham  (707)  254-8862 

June  13-15,  1999 

ISA  Florida  Chapter 
Westin  Innisbrook  Resort 
Palm  Harbor,  FL 
Contact:  (727)  786-2928 

June  25,  1999 

California  Arborists  Association 
Climbing  Skills  Workshop 
Chico,  CA 

Contact:  Denise  Buffham  (707)  254-8862 

July  1-3,  1999 

American  Association  of  Botanical 
Gardens  and  Arboreta 
Annual  Conference 
British  Columbia 

Contact:  Dorothy  (610)  925-2500  ext.  1 1 

July  13-15,  1999 

VA.  Tech  and  VA.  Turfgrass  Council 
Turf  and  Landscape  Field  Days 
Blacksburg,  VA 

Contact:  David  McKissack  (540)  231-5897 

July  15,  1999 

PGMS-DC  & NVNLA 
Green  Industry  Professional  Field  Day 
Evans  Farm,  McLean.  VA 
Contact:  (703)  250-1368 


July  23,  1999 

Swarthmore  College 

Third  Annual  Conference  on  Woody  Plants 
Swarthmore,  PA 
Contact:  (610)  388-1000 

July  23  - 25,  1999 

ALCA  Masters  in  Management 
Hilton  Chicago  O' Hare  Airport 
Chicago,  IL 

Contact:  (703)  736-9666 

August  1-4.  1999 

International  Society  of  Aboriculture 
75th  Annual  Conference  & Trade  Show 
Stamford,  CT 

Contact:  Lisa  Thompson  at  (217)  355-941 1 

August  12-15,  1999 

1999  ST1HL  Timbersports  Series 
Dollywood 
Pigeon  Forge,  TN 
Contact:  (800)  467-8445 

August  18,  1999 

1999  Michigan  Turfgrass  Field  Day 
Hancock  Turfgrass  Research  Center 
East  Lansing,  MI 

Contact:  Kay  Patrick  (517)  321-1660 

August  20,  1999 

California  Arborists  Assn.,  Inc. 
CPR/Aerial  Rescue  Workshop 
Monterey,  CA 
Contact:  (707)  254-8862 

August  25-28,  1999 

American  Phytopathological  Society 
Wilt  Diseases  of  Shade  Trees  Conference 
St.  Paul,  MN 

Contact:  Cynthia  Ash  (651)  454-0766 


PTO 


G3HBI] 

M A t:  H I N t WORKS 


POWERFUL 

PROVEN 

PATENTED 

PERFORMERS 


PRO  75/PRO  150 

50  to  150  HP 


Phone 

765-659-1524 
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August  27,  1999 

California  Arborists  Assn. 

Pruning  Concepts  Workshop 
Santa  Rosa,  CA 
Contact:  (707)  254-8862 

August  27-29,  1999 

1999  STIHL  Timbersports  Series 
Ducks  Unlimited  Outdoor  Festival 
Oshkosh,  WI 
Contact:  (800)  467-8445 

August  31-September  3,  1999 

National  Urban  Forest  Conference: 
Building  Cities  of  Green 
Seattle,  WA 

Contact:  Cheryl  Kollin  (202)  955-4500 

September  1 - 4,  1999 

CalScape  Expo  '99 
Seminars  & Trade  Show 
Hotel  Queen  Mary 
Long  Beach.  CA 
Contact:  (707)  462-2276 

September  13-15,  1999 

Amercian  Society  of  Landscape  Architects 
Annual  Meeting  & Expo 
Boston,  MA 

Contact:  (202)  216-2336 

September  17,  1999 

California  Arborists  Assn. 

CPR/Aerial  Rescue  Workshop 
San  Mateo,  CA 
Contact:  (707)  254-8862 

September  20-22,  1999 

Pacific  Northwest  Chapter  - ISA 
1999  Annual  Conference 
Contact:  (503)  585-4285 

September  24,  1999 

California  Arborists  Assn. 

Climbing  Skills  Workshop 
Davis,  CA 

November  4-6,  1999 

TCI  EXPO  99 

Indiana  Convention  Center  & RCA  Dome 

Indianapolis,  Indiana 

Contact:  Carol  Crossland  (800)  733-2622 

m 

Send  information  on  your  event  to: 
Tree  Care  Industry,  PO  Box  1094, 
Amherst,  NH  03031-1094. 

Fax:  603-672-2613; 

E-mail:  Garvin  @natlarb.com 
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Specialized  Trucks  in  Stock 


See  US 


« www.OPDYKES.com 


1990  Peterbilt  320  * 8.3  Cummins 
diesel  auto  with  5-ton  Effer 
Knuckleboom  crane.  18’  dump  body 
with  high  sides.  Iiftgate  $39.500 


96  GMC  Topkick  3116  CAT  6sp. 
33.000  GVW.  air  brakes  with  17-ton 
Manitex  118'  Hook  Height  Super 
Clean  $78,500 


(2)1981-82  4x4  gas  engines. 

UnderCDL  $6,500  ea.  (2)  1988-90 
Ford  diesel  4x4  Call  for  info. 


1989  LT8000  Narrow  Cab  SteelHauler 
Haul  long  logs  from  front  to  rear.  6x6 
all-wheel  drive.  7-8  diesel  Auto.  37k 
miles  with  6.5  ton  IMT  Crane  $44,500. 


1988  International  DT466.  5 sp/ 
2 sp  with  18-foot  flat  dump  and 
Hiab  crane.  $27,500 


1985  General  NTC  300  - 8 
sp  20'  Steel  Flatbed  dump. 

$19,500 


1993  Ford  F800,  5.9  diesel  5sp/2sp. 
33  GVW  49.000  miles  with  14-ton 
RO  Crane.  Model  2863.  73'  hook 
height.  S51 .900. 


1989  Mack  R688ST  Tandem  300  9 sp 
with  1997  Cormach  7-ton  knuckle 
boom.  27-ft  side  reach.  $49,500  10 
other  single  & double  kucklebooms  in 

stock 


1988  GMC.  8.2  diesel;  auto; 
chip  body  w/Aerial  Lift  of  CT 
50’  bucket.  $37,500 


1984  GMC  8.2  Diesel,  auto  a/b  w/52' 
Hi-Ranger  Bucket  $24,900 


1985  Ford  LT9000  Tandem  LI 0-270 
hp  Cummins.  9 sp.  20'  bed  w/9-ton 
CoPMA  knuckleboom.  46  side  reach 

$46,500 


89  Ford  F800  Crew  Cab;  7 8 Dsl; 
Auto;  35k  miles;  Dump  Body 

$19,500 

(4)  Other  Crew  Cab  Stakes  in  Stock! 


(5)  Fuel  Trucks  Steel  or  Aluminum.  Gas 
or  Diesel $4.900  and  Up 


Prentice  120-yard  machine  Diesel 
Pony  engine,  on  gas  Int'l  $1 2.500 


1990  Ford  LN8000  4x4.  7 8 dsl.  6 sp. 
14' Steel  Dump.  $19,500 


1989  ud-3300  6 cyliner  diesel.  210  hp. 
6 speed.  A/B  33GVN.  18'  steel  flatbed 
w/6-ton  National  knuckleboom.  29' 
sidereach  $24,500 


(IS)  Material  Handling  Buckets  in  Stocky 

41 '.  42'.  43'.  50'  & 55‘;  Hotan.  Asplundh. 
Teteied,  Teco.  Etc Call  for  Liat 


(10)  HIAB;  IMTCO;  National;  Etc 
Knucklebooms  Unmounted  Or  Mounted 

$4,500  And  Up 


1991  Ford  F700  Crew  Cab  V8.  5sp  2sp. 
under  CDL.  16  Wood  flatbed.  Iiftgate 

$19,500 


SHEET  ROCK  LOADERS  BOUGHT  AND 
SOLD  • CALL  FOR  CURRENT  INVENTORY 


(10) 

Dies 


32’  to  42'  Bucket  Trucks  Gas  & 
iiesel Call  for  Sale  Price 


(8)  Single  Axle  Knuckleboom  Trucks 
Ford.  GMC.  Internationals 
Call  For  List  A Prices 


(30)  1 Ton  Buckets;  28'  to  36'  In  Stock 
Call  For  Price  List 


(10)  Chip  Body  Dumps  in  Stock. 

Call  For  Prices  & Descriptions 


Opdyke’s 


Truck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 


(215)  721-4444 
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Arborist  Equipment 


By  Gregory  P.  Good 


Good  Rigging 
Control  System 
can  be  mounted 
on  a tree  or 
truck. 


Everyone  who  removes  trees  for 
a living  faces  a new  challenge 
with  every  job.  Arborists  are  re- 
quired  to  perform  feats  of  “instant 
engineering"  involving  vector  physics  on 
a daily  basis.  We  try  to  engineer  the  op- 
timum “controlled  fall”  of  parts  of  trees 
being  removed  in  the  safest  and  most 
efficient  w'ay  possible. 

It  has  long  been  clear  that  to  have  a 
system  for  the  groundman  to  lift  a sig- 
nificant load  quickly  and  then  lower  it 
safely  would  make  an  arborist's  life 
much  easier.  Lowering  devices  with  a 
ratcheting  drum  have  been  around  for 
some  time,  but  they  require  two  people 
to  perform  any  serious  lifting  or  pulling. 
For  our  company,  Good  Tree  Care  Com- 
pany, these  devices  are  not  practical 
because  we  often  work  with  a single 
ground  person. 

Sailing  experience  led  us  to  adapt  a 
yacht  winch  to  tree  rigging  work.  On 


racing  boats,  crew’  members  need  to 
handle  ropes  under  great  strain  with 
speed  and  precision.  We  chose  a winch 
with  an  internal  gear  reduction  system 
(44:1)  and  a self  trailer.  These  two  fea- 
tures allow  a single  person  on  the  ground 
to  generate  tremendous  pull  on  the  bull 
rope  without  the  need  for  a send  person 
to  “tail”  or  hold  the  tension  in  the  rope 
as  a load  is  raised.  Because  there  are  no 
knots  involved,  the  person  on  the  ground 
can  quickly  disengage  the  self-trailer  by 
snapping  the  rope  from  between  the 
tensioning  plates  and  lower  with  com- 
plete control. 

After  experiencing  the  sticker  shock 
of  purchasing  yachting  equipment,  we 
decided  to  build  a mounting  system 
which  wrould  allow'  us  to  use  the  winch 
in  as  many  situations  as  possible.  First, 
we  mounted  the  winch  to  a square  alu- 
minum base  plate  of  5/8  inch  thickness. 
Then  w'e  built  a mount  which  straps  to  a 


tree  stem  and  has  a receiver  that  accepts 
the  plate-mounted  wdnch.  We  also  built 
a similar  receiver  that  can  be  mounted 
easily  on  any  vehicle  with  a 2-inch 
square  trailer  hitch  system.  In  this  way, 
we  can  still  use  the  winch  when  it  is  not 
safe  for  the  ground  person  to  be  under 
the  tree  being  removed.  An  unexpected 
benefit  to  having  a component  system  is 
how  easy  it  is  to  install  the  device  on  a 
tree  or  truck,  because  you  never  handle 
all  of  the  unit's  weight  at  one  time.  Pack- 
ing the  device  into  the  toolbox  on  our 
truck  is  easier  too. 

For  lowering  situations  where  a winch 
is  not  needed,  we  added  a rope  brake  on 
a base  plate,  which  fits  into  both  the  tree 
and  truck  receivers.  The  rope  brake  saves 
unnecessary  w'ear  on  the  winch  and  gives 
us  another  option  in  our  toolbox. 

Working  with  the  winch  in  different 
situations  led  to  the  addition  of  fairleads 
or  rope  guides  to  keep  the  rope  properly 
positioned  on  the  drum  and  prevent 
wraps  from  crossing  over.  Hinged  side 
plates  and  rubber  feet  on  the  tree  mount 
evolved  to  provide  adequate  traction  to 
keep  the  unit  in  place  w'hile  a heavy  load 
is  being  dropped. 

The  greatest  benefit  of  the  system  is 
that  it  gives  the  grounds  person  a broader 
role  in  the  rigging  process  by  providing 
a work  station  that  helps  maintain  focus 
on  the  task  at  hand.  As  a result,  the 
climber  knows  that  wrhen  tension  in  the 
line  is  needed,  it  will  be  there.  Teamwork 
is  enhanced,  along  with  morale, 

Gregory  P,  Good  is  the  owner  of 
Good  Tree  Care  Company  in  Heartland , 

Wise.  TCI 


STUMP  CUTTER  TEETH 


7/#? 

Slump  C°utt€ 

Tooth 


• Stone  Collar 
Solid  3/4”  Shank 
* Shoulder  Stop 
Patented  Angle 


FIELD  TEST  A 
SET  TODAY! 


0facfiator 

• 2 Cutter  Teeth  In  I 
• Doubles  Cutting  Speed 
Eliminates  Wheel  Wear 
* Patented  New  Power  Bend 


1-800-333-5234 


" ittth  shown  arc  not  actual  site 
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Brush  Chipper  Knives 


Knife  Size 

Price  Each 

7!A"  x 4"  x %" 

*22.00 

7%''  x 4"  x %" 

*26.75 

8"  x 3%"  x 3/8" 

*24.10 

10V  x 5"  x 

*33.50 

12"  x 3"  x 3/8" 

*20.85 

Asplundh 

Wayne 

Altec 

Promark 

Brush  Bandit 

Gravely 

Vermeer 

Ram 

Dosko 

Valby 

Olathe 

M&B  Fitchburg 

Mitts  & Merrill 

Limco 

Morbark 

Vandermollen 

Chipmore 

Lindig 

Wood/Chuck 

Crary 

PRICES  GOOD  THROUGH  6-30-99 


Guaranteed  Best  Prices  • Orders  Shipped  Within  24  Hours 

800-223-5202 


www.zenithcutter.com 
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Branch  Office 

News  for  the  Business  of  Tree  Care 


Uncovering  the 
“Real”  Candidate 


By  Wayne  Outlaw 


You  are  interviewing  a person 
who  appears  to  be  the  perfect 
candidate  for  a key  position 
open  in  your  organization. 

He  has  experience  with  the  “musts.” 
or  the  characteristics,  attitudes,  skills, 
background  or  experience  you  have 
identified  for  this  position.  He  even  has 
a number  of  items  you  have  identified  as 
“preferreds.”  He  appears  to  be  perfect, 
but  you  still  have  an  uncomfortable  feel- 
ing that  you  have  not  uncovered  the 
“real”  candidate.  You  know  the  future 
performance  of  your  tree  care  company 
may  rest  on  him.  and  you  are  asking 
yourself.  “Is  this  the  person  I really  want 
in  this  critical  position  taking  care  of  my 
customers,  working  with  employees,  and 
protecting  my  assets — not  just  money, 
but  trucks  and  equipment?” 

That  feeling  is  common.  Each  year, 
160  million  interviews  take  place  in 
America.  In  spite  of  all  that  practice, 
there  are  still  many  shortcomings  asso- 
ciated with  the  process.  It  is  very  difficult 
to  interview  for  positions  such  as  tech- 
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nical  or  sales.  While  you  may  know  a 
great  deal  about  being  an  arborist,  you 
may  not  know  a great  deal  about  com- 
puter operations  or  accounting.  Experts 
universally  agree  there  is  a need  to  in- 
crease the  effectiveness  of  interviewing 
techniques  to  improve  hiring  effective- 
ness. 

During  an  in-depth  interview,  for  ex- 
ample, there  is  about  an  hour  for  you  to 
judge  the  candidate's  potential  and  for 
the  candidate  to  convince  you  that  he  or 
she  is  best  for  the  job.  Both  are  under 
extreme  pressure  in  a situation  that  is  not 
conducive  to  frank  and  open  discussion. 

Today's  real  or  perceived  limitations 
on  checking  references  mean  the  infor- 
mation gathered  during  the  interview  is 
even  more  critical  and  will  be  the  basis 
for  you  to  answer  these  three  questions: 
“Can  he  do  the  job?”  “Does  she  want  to 
do  the  job?”  and  “Will  he  or  she  fit  into 
the  organization?”  Many  of  the  most  ef- 
fective interviewers  appear  casual  and 
unstructured,  however  they  are  still  very 
proficient  at  obtaining  information  to 
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answer  these  key  questions. 

As  a rule  of  thumb,  the  candidate 
should  do  85  percent  of  the  talking.  To 
get  the  candidate  to  open  up  and  talk 
freely,  use  a conversational  tone.  En- 
courage the  candidate  to  respond  freely 
with  open-ended  questions  that  require 
more  than  just  a “Yes”  or  “No”  response. 
Some  examples  are: 

♦ Tell  me  about  your  last  job 

♦ What  do  you  feel  are  your  strengths? 

♦ How  would  you  compare  your  re- 
sults with  your  peers? 

♦ What  is  the  greatest  challenge 
you've  ever  faced? 

Open-ended  questions  allow  you  to 
obtain  the  most  information  in  the  short- 
est period  of  time.  Avoid  asking 
questions  which  would  require  the  can- 
didate to  have  specific  information  about 
your  firm  or  organization. 

Plan  the  questions  you  want  to  ask.  Be 
sure  to  ask  a consistent  group  of  questions 
of  all  candidates  for  the  same  type  posi- 
tion. This  gives  you  an  excellent  basis  to 
compare  one  candidate  against  another  or 


against  those  who  have  been  very  success- 
ful in  the  position.  Don't  forget  to  ask 
questions  based  on  the  individual's  specific 
background  and  experience.  Be  sure  to  ask 
follow-up  questions  about  any  response 
that  is  unclear  or  even  hints  of  a potential 
problem. 

To  obtain  more  in-depth  information 
and  uncover  the  real  candidate,  use  a 
three  level  questioning  technique.  Ask  a 
basic  question,  such  as  one  of  the  open- 
ended  questions  above.  Follow-up  by 
asking  for  elaboration  or  additional  in- 
formation. Then  ask  "Why?"  This  probes 
the  candidate's  thought  processes  and 
reasons  for  his  or  her  actions  and  opin- 
ions. When  “Why?"  is  asked  several 
times,  most  candidates'  responses  reveal 
their  true  opinions  and  feelings,  his  very 
difficult  to  fake  the  answers  to  third-level 
questions. 

Even  the  effective  use  of  questioning 
techniques  may  not  ensure  a successful 
interview.  You  must  avoid  some  common 


pitfalls  such  as  the  "Halo  Effect,"  which 
occurs  when  the  interviewer  asks  questions 
to  confirm  an  opinion  already  formed.  It 
often  occurs  when  interviewing  the  top 
salesperson  from  a competitor.  You  as- 
sume he  or  she  is  an  excellent  candidate 
and  ask  only  questions  to  confirm  that 
opinion  and  not  ones  to  uncover  the 
candidate's  real  qualifications. 

For  your  evaluation  to  be  effective,  it 
must  be  as  objective  as  possible.  In  other 
words,  any  opinions  about  the  candidate 
formed  before  the  interview  should  be  con- 
firmed again  in  the  personal  contact.  It  is 
vital  that  you  listen  with  an  open  mind. 

I f you  do  not  understand,  ask  for  clari- 
fication. Since  the  candidate  should  talk 
85  percent  of  the  time,  you  must  keep 
silent  85  percent  of  the  time. 

Effective  questioning  techniques 
should  focus  only  on  the  job  and  the 
candidate's  ability  to  perform  the  job. 
Questions  involving  race  and  color,  re- 
ligion, national  origin,  age,  sex,  marital/ 


family  status,  or  disability  must  be 
avoided  because  they  could  be  consid- 
ered discriminatory. 

Remember,  the  interview  is  the  most 
critical  step  in  making  an  effective  hiring 
decision.  Mistakes  can  still  be  made  re- 
gardless of  the  number  of  years  you  or 
other  managers  have  been  making  hiring 
decisions.  There  are  no  pat  questions  that 
can  be  put  together  in  advance.  It  requires 
increasing  your  skill  in  questioning  tech- 
niques to  discover  the  information  that 
uncovers  the  “real"  candidate, 

Wayne  Outlaw  is  author  of  SMART 
STAFFING:  How  to  Hire,  Reward,  and 
Keep  Top  Employees  for  Your  Growing 
Company.  In  it,  he  presents  solutions  to 
the  specific  challenges  listed  above. 
Outlaw  speaks  and  consults  to  help  or- 
ganizations increase  their  results 
through  employee  performance.  He  can 
be  reached  at  ( 800 ) 347-936 1 or 
ww  w , s ma  rtsta ffing.n  et.  TCI 
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Cutting  Edge 


Products  & Services 


A new  Bobcat  Chipper  attachment  al- 
lows users  to  safely  and  efficiently 
reduce  wood  waste  volume  by  a fac- 
tor of  10  to  1,  helping  users  comply 
with  local  regulations  regarding  the 
burning  of  wood  in  open  areas.  De- 
signed to  fit  Bobcat  763H  and  863H 
skid-steer  loaders,  this  attachment 
chips  branches  and  tree  limbs  up  to  5 
inches  (127  mm)  in  diameter.  The  hy- 
draulic systems  of  the  loaders  provide 
up  to  35  hp  and  engage  direct  drives 
to  the  spring-loaded  feed  roller  for  ad- 
justable, load-sensing  performance. 
The  system  also  features  a feed  roller 
control  with  four  positions,  allowing 
the  roller  to  pull  branches  in  at  a con- 
sistent, efficient  speed.  Four  reversible 
blades  combine  with  four  fan  bars  to 
discharge  cut  material  into  piles  1 0 feet 
away.  For  more  information,  contact 
Wanda  Roath  at  (701)  241-8740. 


RF  Inter-Science  Company  announced  re- 
cently that  their  web  site  provides  details  of 
all  Macroscope  portable  microphone  prod- 
ucts and  accessories.  Available  at  the  web 
site,  www.rfinterscience.com,  is  detailed 
pricing  and  application  information,  as  well 
as  ordering  and  communications  advice. 

Future  plans  call  for  inclusion  of  advice  on 
the  use  of  the  microscopes  in  specific  appli- 
cations in  a variety  of  fields.  In  particular,  the 
field  of  arboriculture,  where  they  are  used  for 
insect  identification  prior  to  application  of 
pesticide,  as  part  of  many  IPM  programs  and  many  professionals  use  it  as  a sell- 
ing tool.  All  units  are  camera  adaptable  and  can  be  used  for  record  keeping.  For 
more  information,  call  (51 6)  698-4799, 
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Deer-Off,  an  all- 
natural deer 

repellent,  has  been 
registered  with  the 
EPA  as  safe  when 
used  to  protect  ed- 
ible crops  and 
orchards  from  deer, 
rabbits  and  squir- 
rels. In  a Rutgers 
University  study, 

Deer-Off  was  found  to  be  the  best  per- 
forming and  most  effective  product 
among  25  substances  tested.  This  EPA 


designation  makes 
Deer-Off  the  only 
deer  repellent  reg- 
istered for  use  on 
vegetable  crops 
and  fruit  trees  that 
is  not  required  to 
include  a “WARN- 
ING" or  “DANGER” 
signal  — the 
government's  most 
serious  safety  designation — on  its  label. 
For  more  information,  call  1 -800-DEER- 
OFF. 
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TIME  Manufacturing  Company  recently  introduced  the 
VERSALIFT  VO-350/355-MHI,  an  overcenter  aerial  device  with 
material  handing  capabilities.  The  new  device  boasts  these 
specifications:  60-foot  working  height; 

46-feet  11 -inch  horizontal  reach;  400 
pound  platform  capacity;  210  degree 
upper  boom  articulation;  100  degree 
lower  boom  articulation;  fiberglass  rod 
and  chain  leveling  system;  24-inch  by 
30-rnch  platforms;  material  handling  ca- 
pacities up  to  2,000  pounds;  10-foot 
6-inch  stowed  height;  compartment  ac- 
cess from  platform;  one  two-man 
platform  with  rotator;  90  degree  plat- 
form rotators;  and  “Unitror  control. 

These  specifications  are  further  en- 
hanced by  the  following  features:  best 


weight  to  lift  ratio  in  the  industry;  plenty  of  payload  capacity 
on  a 33,000  GVWR  chassis;  lightweight  100,000  psi  Domex 
steel  construction;  hydraulically  articulated  and  extendible  fi- 
berglass jib  with  180  degrees  of 
articulation  and  72-inches  of  extension; 
over  2,000  pounds  of  material  handling 
capacity  In  the  non-overcenter  position; 
side-by-side  boom  construction;  offset 
mast  assembly  to  keep  units  on  the 
chassis  centerline;  no  exposed  hose 
bundles  at  the  knuckle  or  at  the  plat- 
forms; and  buckets  do  not  extend  out 
past  the  body  confine.  For  more  infor- 
mation, contact  Dana  Scudder,  National 
Sales  Manager  at  (254)  399-2100,  E-Mail: 
danas@versafift.com.  TIME  Manufactur- 
ing Co.,  PO  Box  20368,  Waco,  TX  76702. 
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Ram  Handles  is  a new  product  recently  introduced  by  “the  idea  Guys  Inc,"  in 
Monongahela.  Penn.  Designed  with  safety  and  ergonomics  in  mind,  the  curved 
handle  attachment  makes  for  a safer,  more  user-friendly  wheelbarrow  for  both 
men  and  women.  The  handles  ensure  a continuous  grip  while  dumping,  maxi- 
mizing control  of  heavy  loads,  and  therefore  reducing  risk  of  injury.  They 
provide  ultimate  stability  and  control  on  hills  while  reducing  wrist,  arm,  leg 
and  back  fatigue.  Constructed  of  heavy-duty  steel  tubing  with  powder  paint 
coating  for  added  durability,  the  three-step  installation  is  quick  and  easy — 
and  Ram  Handles  are  reusable.  Two  sizes  fit  standard  wooden  handles.  For 
more  information,  call  (724)  258-9670, 
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Adopting  key  design  features  from  the  popular  Model  1300  Tub 
Grinder,  Morbark  recently  introduced  the  most  productive  12-foot 
grinder  on  the  market  with  its  all-new  Model  1200XL.  Dual  tub  drive, 
reversing  fan,  oil  cooler,  hard-surfaced  dual  discharge  augers  and  a 
beefed  up  hammermill  are  among  the  extra  standard  features  on  the 
1200  XL.  Available  with  electronic  diesel  power  options  up  to  750  hp, 
the  1200  XL  grinds  organic  waste  such  as  stumps,  brush,  yard  trim- 
mings, logs,  C & D debris,  ties  and  pallets  at  production  rates  up  to 
300  yards  per  hour,  depending  on  material.  Equipped  with  such  fea- 
tures as  full-hydraulic  tub  tilt,  fully  break  away  torque  limiter,  operator’s 
cab  and  knuckle  boom  at  a surprisingly  attractive  capital  cost.  For 
more  information,  call  (517)  866-2381. 
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Protect  your  trees  with  Best  Angle  Tree 
Stakes,  the  most  economical  tree  train- 
ing and  support  system  on  the  market. 
Clips  (shown  above),  also  designed  by 
Best  Angle,  can  be  used  with  the  round 
hole  configuration.  Constructed  of 
molded  plastic,  they  are  flexible  and 
provide  top  or  bottom  fastening  with 
wire,  string,  ag  ties  or  surgical  tubing. 
Developed  by  the  Wentzler  Family,  who 
are  fruit  growers  with  40  years  of  expe- 
rience growing  dwarf  trees,  the  stakes 
overcome  the  shortcomings  of  other 
systems.  Constructed  of  railroad  steel 
to  eliminate  splinters,  breakage  and 
warping,  the  stakes  have  unparalleled 
strength.  The  stakes,  which  come  in 
several  sizes  (including  8-  and  10-foot) 
feature  round  and  oblong  holes  to  ac- 
commodate a variety  of  tying  systems 
and  install  easily,  even  in  rocky  soil  For 
more  information,  contact  Best  Angle 
Tree  Stakes  at  (570)  546-5571. 


LOWEST  PRICES  ON  THE  MARKET 

G & A EQUIPMENT,  INC.  1-800-856-8261 

KNOXVILLE,  TN  EVENINGS:  1-423-986-0905 
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1975  Chevy  with  701  w.h. 

Hi- Ranger,  gas.  inop,  4x4, 

Front  Winch  525.9(H) 

1992  Rear  Mount, 
flatbed  bucket 
truck,  diesel  $45,000 

1991  Topkick.  CAT  diesel.  atiio 
tnuis..  55'  w.  ,h. 

Aerial  Lift  o\  CT  $42,501) 

'91  F -TOO,  Ford  diesel. 

6 sp,  55"  w.h. 

Aerial  Lift  of  CT.  $44.500 

1992  F*60O,  Diesel.  55'  working  height 
Asplundh  LR-5G 

UNDER  CDL  $45,500 

19X5-1992  Chip  Trucks 
$10,000-$  15,000 

mm 

& i ■ . 1 _ _ 

19KX  Hi-RitOger  53‘  w.h.  on 

Ford  F-700.  gas.  37k  actual  miles 
$21,000 

1986  CMC  with  55-foot 
Aspltindh  $23500 

19X5  Inn  u/Altcv  D-9O0.  comer  mnt. 
front  winch,  covered  bed  $21,509 

197X  Ford  w/Altec  D-1000.  rear  center 
mount  w/seal.  front  winch  $19TfHM) 
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Cutting  Edge 


Industry  News 


Skills  Training  in  Chicago  Office  for 

Canada  The  Care  of  Trees 


ArborMaster  Training  recently  went 
international,  opening  a training  office 
in  Canada.  Any  ArborMaster  Training 
program  can  now  be  scheduled  and  or- 
ganized through  the  Canadian  office. 
Dwayne  Neustaeter  joins  the  instruc- 
tional team  and  comes  on  board  as 
president  of  ArborMaster  Training 
Canada  Inc.  He  is  an  arboriculture  in- 
structor at  Olds  College  in  Alberta  and 
was  the  top  Canadian  climber  at  the  1 998 
ISA  International  Tree  Climbing  Cham- 
pionships. He  has  worked  extensively 
with  cofounders  Ken  Palmer  and  Rip 
Tompkins  in  training  arborists  in  Canada 
and  the  United  States.  He  currently  acts 
as  Chapter  Certification  Liaison  for  the 
Prairie  Chapter,  as  well  as  sits  on  sev- 
eral international  and  national  boards. 
The  address  and  phone  numbers  for  the 
new  office  are:  ArborMaster  Training 
Canada  Inc.,  RR  1,  Site  9,  Box  4,  Olds, 
AB  T4H  1P2,  Canada.  Phone:  1-877- 
268-8733;  Fax:  403-224-3776;  e-mail: 
neuy@telusplanet.net 


The  Care  of  Trees  opened  a Chicago 
office  this  spring  to  accommodate  three 
crews  that  work  within  the  city.  Previ- 
ously, the  company  served  Chicago 
clients  from  its  Park  Ridge,  111.  office. 

In  addition  to  more  than  3,300  residen- 
tial clients  in  the  city,  with  heavy 
concentrations  in  Lincoln  Park  and  Hyde 
Park,  the  company  has  a variety  of  insti- 
tutional clients.  They  care  for  trees  at 
The  Art  Institute  of  Chicago,  University 
of  Chicago  and  Grant  Park.  The  new  of- 
fice is  located  at  222  N.  Laflin,  and  may 
be  reached  by  calling  312-492-7206. 


Swingle  Tree  Company,  headquar- 
tered in  Denver,  Co.,  has  been  awarded 
the  Ethics  in  Business  Award,  which  rec- 
ognizes business  success  coupled  w ith  a 
proven  record  of  ethical  conduct  and 


socially  responsible  practice,  including 
community  service.  The  award  was  cre- 
ated by  The  Samaritan  Institute, 
Colorado  Business  Magazine,  University 
of  Denver's  Daniels  College  of  Business, 
and  The  Rocky  Mountain  Chapter  of  The 
Society  of  Financial  Service  Profession- 
als to  honor  those  with  exceptional 
ethical  business  practices,  individuals 
and  companies  in  Colorado  who  were 
“doing  the  right  thing." 

Swingle  was  recognized  for  its  respon- 
sibility  to  the  environment,  safety, 
employee  empowerment,  value  and  re- 
sponsiveness. It  pioneered  the  use  of 
pesticide  “injection"  methods  to  mini- 
mize accidental  spraying.  The  company 
emphasizes  safety  issues  and  training  as 
well  as  educational  opportunities  for  its 
employees.  Swingle  attempts  to  maintain 
optimum  health  of  trees  while  recogniz- 
ing the  customers'  budgetary  limits.  It 
has  limited  its  own  growth  in  favor  of  \ 
providing  service  to  existing  customers. 


New  England  Ropes 
Receives  ISO  9001 
Certification 


Swingle  Honored  for 
Ethics 


SINCE  1912 


X£IT 

, MANUFACTURING  CO. 

(800)331-7101  phone 
(313)873-7300  phone 
(313)873-5454  fax 
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New  England  Ropes  of  Fall  River. 
Mass.,  recently  received  its  registration 
under  the  ISO  (International  Organiza- 
tion of  Standards)  9001  Quality  System 
Standard.  Notification  was  received  from 
the  Barbieri  Quality  Registrars  on  Dec. 
21.  1998. 

To  receive  the  ISO  9001  certifica- 
tion. organizations'  business  processes 
must  range  from  design  and  develop- 
ment to  production,  installation.  The 
ISO  9000  certification  process  defines 
international  guidelines  on  systems  for 
quality  management  in  every  aspect  of 
manufacturing. 

As  a worldwide  federation  of  na- 
tional standards  found  in  1947,  the 
ISO  is  a non-governmental  organiza- 
tion with  the  mission  to  promote  the 
standardized  development  of  related 
activities  across  the  globe.  TCI 
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The  National  Arborist  Association 

presents 


SUCCESS ... 


Over  1 50  Exhibitors 
■ Live  Demonstrations 
■ Student  Career  Fair 
■ Educational  Seminars 
■ Networking  Opportunities 

■ ISA  Certified  Arborist  CEUs  available 

■ Pesticide  Applicator  CEUs  for  applicable  states 


- It's  worth  the  effort 


For  more  information  call:  1-800-733-2622 

Visit  our  Web  Site:  WWW.natlarb.com  Please  circle  64  on  Reader  Service  Card 


November  4-6 


ndiana 

Convention  Center  & RCA  Dome 

Registration  is  required  to  obtain  admission 


Early  Bird  Discounts  Available! 


Prevents  burnout 

W - I ■ 

Helps  retention 

Increases  motivation 

Increases  productivity 

Helps  in  planning 

Saves  money 

Builds  trust  & respect 

Establishes  authority  & responsibility 

Makes  employees  accountable 

Builds  a team 


By  Robert  Ash 

In  my  opinion,  employee  training 
is  central  to  assisting  a business  in 
making  and  retaining  profits* 

A recent  article  in  C/3A  Today,  entitled 
“They  Still  Cheer  at  Company  Meetings/' 
talked  about  employees  at  Wal-Mart.  Sam 
Walton  believed  that  employee  training 
was  the  first  priority  in  building  a success- 
ful business.  Do  your  employees  cheer? 
When  they  get  up  on  Monday  morning,  are 
they  enthusiastic  about  coming  to  work? 
As  a manager,  it  is  your  responsibility  to 
make  sure  that  employees  are  having  fun — 
as  they  do  at  Wal-Mart. 

Wal-Mart  employees  still  cheer,  even 
though  they  are  not  paid  a lot  of  money 
compared  to  other  retailers.  These  employ- 
ees are  having  fun  because  they  are  trained 


'traiiiiing: 
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and  they  know  what  they  are  doing.  Man- 
agement in  the  stores  has  been  given 
responsibility — and  authority.  Wal-Mart 
empowers  its  employees,  especially  its 
managers,  to  take  responsibility.  This  is  of 
a newer  concept  in  management. 

There  are  two  basic  approaches  to  run- 
ning an  organization  in  the  United  States: 

1.  The  traditional  approach,  manage- 
ment by  control,  has  been  around  for  about 
275  years.  The  employer  is  the  ""parent,11 
and  the  employee  is  the  “child,11  Manage- 
ment will  tell  employees  what  to  do  and 
how  to  do  it.  This  method  takes  a lot  of 
management  time  and  energy.  Fifty  to  60 
years  ago,  this  approach  worked  in  the 
United  States,  When  my  father  went  to 
work  at  Ford  Motor  Company,  manage- 
ment told  him  what  to  do,  and  he  would 
say,  “Yes  sir.“ 

The  traditional  approach  considers 
employees  as  “tools."  If  a tool  breaks 
or  isn't  working  the  way  you  want  it 
to,  you  either  fix  it  or  get  a new  one. 
This  concept  is  outdated — especially 
with  younger  employees. 

2.  A revolution  is  taking  place, 
practiced  by  companies  like  Wal- 
Mart,  that  stresses  a behavioristic, 
humanistic  approach  to  management. 
Instead  of  management  by  control, 
the  new  way  is  management  by 
commitment.  In  other  wrords,  manage- 
ment gains  the  commitment  of 
employees  through  various  of  methods, 
including  proper  training.  Commitment  is 
not  gained  through  managing  as  parent  to 
child,  but  adult  to  adult.  If  a business  owner 
thinks  of  employees  as  children,  the  busi- 
ness is  heading  for  financial  disaster. 

Managers  must  treat  employees  as 
equals.  A change  in  focus  from  viewing 
employees  as  tools  to  regarding  them  as  a 


valuable  resource  will  help  a company 
make  a profit,  which  is  the  bottom  line  in 
business.  If  an  employee  is  only  a tool,  he 
or  she  will  have  no  commitment  to  the  suc- 
cess of  the  business. 

1.  What  are  the  re- 
sources of  a business? 

All  owners,  managers  and  supervisors 
have  five  resources  they  need  every  day 
to  get  their  jobs  done  and  make  a profit. 
The  formula  4M+T  helps  me  remember 
my  Five  resources. 

♦ Materials 

We  manage  and  safeguard  materials 
through  quality  and  inventory  control, 

♦ Money 

Money  is  a resource  of  business.  Man- 


ctally in  tree  care.  Since  arboriculture  is  a 
machine-intensive  industry,  company 
owners  usually  pay  close  attention  to  this 
resource  by  developing  a regular  mainte- 
nance schedule  to  ensure  the  machines 
function  at  peak  performance. 

♦ Manpower 

Manpower  may  be  the  most  important 
resource,  yet  many  tree  care  company 
owners  are  more  concerned  with  machin- 
ery. Companies  spend  too  little  on  human 
resources.  Wouldn't  it  be  interesting  if 
companies  matched  the  amount  of  money 
spent  maintaining  machines  on  employees. 

♦ Time 

Company  owners  say  there  is  not 
enough  lime  in  the  day.  This  is  incorrect. 
Management  can  take  care  of  that  resource 
by  managing  time  properly. 


Absenteeism  is  soaring  in  today's  labor  force 
because  employers  are  asking  employees  to 
give  1 10  percent,  which  leads  to  stress  on  the 
Job.  Employees  stay  home,  whether  they  are 
sick  or  not,  because  of  stress. 


agers  take  care  of  money  in  a business  with 
a budget  that  helps  plan  for  expenditures 
and  through  an  accounting  system. 

♦ Machines 

Machines  are  another  resource,  espe- 


2.  Why  have  an  em- 
ployee training  program? 

The  are  the  two  key  ingredients  needed 
to  keep  good  employees:  compensation 


Cummins  Diesel  Power 

for  the  Tree  Care  Industry 

B&C  Series  Engines  that  provide  a wide  range  of  Engine  Power.  76-260 
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and  motivation.  Compensation — which 
includes  wages,  salaries,  fringe  benefits, 
services,  bonuses,  and  pensions — is  very 
expensive.  Employees  are  very  expen- 
sive. A business  can  retain  employees  by 
paying  much  more  than  any  other  tree 
care  company.  A better,  less  expensive 
way  is  through  training.  Employee  train- 
ing increases  motivation  and  helps 
businesses  retain  employees. 

^\a  Training  prevents  burnout.  In  a 

series  of  studies  I have  been  conducting 
on  employee  burnout,  f have  found  it  is 
possible  to  plot  the  components  of  burn- 
out. As  time  goes  by,  employees  become 
worth  more  and  more  to  the  organiza- 
tion— until  they  reach  a certain  point  and 
start  to  lose  their  value.  Why  would  an 
employee  lose  value?  One  of  the  major 
ingredients  is  probably  a lack  of  train- 
ing, job  enrichment,  rotation  or 
enlargement  to  keep  an  employee  inter- 
ested. Employees  are  bored  doing  the 
same  thing  day  in  and  day  out.  Another 
reason  could  be  that  the  manager  isn't 
expanding  responsibilities  by  allowing 
employees  to  make  decisions.  Instead, 
the  owner  tells  employees  what  to  do 
through  every  phase  of  the  job.  Burned 
out  employees  have  higher  levels  of  ab- 
senteeism and  turnover.  They  will  leave 
for  a more  interesting  job  or  call  in  sick 
because  they  just  can't  face  another  bor- 
ing day  doing  the  same  things  again. 

Burnout  affects  the  owner  of  the  busi- 
ness as  well  as  the  employees.  The  average 
employee  burns  out  every  five  years,  so 
does  the  average  small  business  owner. 
Are  you  burned  out?  If  the  manager  or 
owner  is  burned  out,  it  spreads  like  the  flu. 
You  need  to  turn  yourself  around. 

ffa  Training  helps  retention.  If  em- 
ployees are  not  being  challenged,  they 
will  burn  out  and  leave.  Losing  well- 
trained  employees  is  especially  critical 
for  commercial  tree  care  companies, 
since  training  is  extensive  and  expensive. 
It  would  be  better  (and  cheaper)  to  add 
to  current  training  programs,  so  you  can 
challenge  your  employees,  which  may 
help  prevent  burnout  and  turnover. 

Training  increases  motivation, 

Frederick  Hertzberg  developed  what  he 
calls  the  '‘motivation  hygiene  theory." 
He  insists  that  money  doesn't  motivate, 
it  only  keeps  people  on  the  job.  Use 


money  for  twfo  reasons— to  attract  em- 
ployees and  retain  them.  You  caiTt  use 
money  to  motivate  them,  however.  They 
w ill  be  motivated  by  being  challenged  on 
the  job  by  new  learning  experiences. 

Training  increases  productivity. 

You  oil  machines,  maintain  them  and  add 


newr  components  to  increase  their  pro- 
ductivity. The  same  care  and  attention 
should  be  paid  to  increase  employee  pro- 
ductivity, Train  them  in  new'  facets  of 
tree  care  and  refresh  their  initial  train- 
ing. Just  as  an  engine  needs  periodic 
tuning,  employees  develop  bad  habits 
over  time. 
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L«  Training  helps  in  planning. 

Planning  is  a function  and  a tool  of  man- 
agement. A lot  of  managers  say,  “I  don't 
plan,  because  it  is  not  that  important.” 
American  employees  don't  plan  much  ei- 
ther. They  get  up  in  the  morning,  go  to 
work,  go  home,  eat  and  go  to  bed.  Does 
that  sound  like  your  pattern? 

There  are  three  questions  you  must  an- 
swer to  improve  your  planning. 

(1)  Where  are  you  in  your  business  to- 
day? To  answer  this  question,  you  need  to 
determine:  what  kind  of  training  you  have; 
what  kind  of  employees  you  have;  what 
your  strengths  and  weaknesses  are;  and 
what  strengths  and  weaknesses  your  em- 
ployees have. 

(2)  Where  do  you  want  to  be  tomorrow? 

(3)  How  you  are  going  to  achieve  the 
goals  you  have  established. 

Training  is  part  of  the  plan.  If  you  in- 
vest money  in  training  employees,  you  will 
achieve  your  goal  of  earning  a profit. 

Training  saves  money.  Training 
saves  money  because  it  will  help  you 


avoid  OSHA  fines.  And  training  will 
help  you  save  on  your  training  budget 
because  well-trained,  satisfied  employ- 
ees are  less  likely  to  leave,  so  you  won't 
have  to  spend  more  money  training  new 
hires.  Almost  everyone  in  the  tree  care 
industry  has  spent  time  and  money  train- 
ing employees  in  CPR  or  getting  them 
certified — only  to  have  them  leave.  If 
training  is  ongoing  and  employees  are 
challenged,  they  will  be  less  likely  to 
leave  you  in  a never-ending  training 
cycle  of  new  recruits. 

The  motivators  of  a job  are  the  things 
that  ignite  and  excite  your  employees. 
These  are  things  such  as:  how  employ- 
ees feel  about  the  job;  pride  in  their  job; 
and  pride  in  being  a part  of  your  busi- 
ness. Challenges  include  opportunities 
for  growth  and  advancement.  Remem- 
ber. advancement  doesn't  necessarily 
mean  higher  pay.  A five  percent  raise 
won’t  ignite  people  to  work  five  percent 
harder.  They  will  feel  good  for  three  days 
then  wonder  what  they  w ill  get  next  year. 
Recognition  of  a job  well  done  is  better 
than  a one-time  bonus. 


17*  Training  builds  trust  and  respect. 

Power,  authority,  accountability  and  re- 
sponsibility are  an  important  part  of 
training.  As  a matter  of  a fact,  you  should 
be  training  your  employees  in  these  con- 
cepts. For  instance,  what  is  the  difference 
between  power  and  authority?  Do  you  have 
all  the  power  in  your  company?  Do  your 
managers  have  power  and  authority  or  do 
you.  as  the  owner,  make  all  the  critical 
decisions? 

A lot  of  people  think  power  and  author- 
ity are  the  same  thing.  They  are  not.  Power 
is  the  capacity  to  influence  another  person. 
Authority  is  the  right  to  act  and  make  de- 
cisions about  a job.  All  employees  have  to 
be  given  authority,  but  first  they  have  to 
be  trained  on  what  to  do  with  it.  Out  at  a 
job  site  with  the  crew,  the  supervisor  must 
have  the  right  to  make  decisions. 


H 


i Training  establishes  authority  and 
responsibility. 

Ken  Blanchard,  author  of  The  One 
Minute  Manager  and  The  One  Minute 
Manager  and  Leadership . describes  what 
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he  calls  situational  management  or  situ- 
ational leadership.  He  describes  different 
levels  of  employee  leadership  based  on 
their  maturity  level.  How  mature  are  your 
employees?  If  you  feel  you  have  to  stay 
on  top  of  them  all  the  time,  then  they  aren'  t 
too  mature.  Are  you  treating  them  as  chil- 
dren, mere  tools,  or  are  you  encouraging 
them  to  take  responsibility?  Remember  to 
hold  them  accountable. 

According  to  Blanchard,  maturity  means 
a willingness  and  the  ability  to  do  the  job. 
Blanchard  identifies  four  different  degrees 
of  maturity:  ML  M2,  M3  and  M4. 

Ml  employees  are  brand-new  hires  off 
the  street.  They  probably  have  low'  abil- 
ity, because  they  have  had  no  training  and 
do  not  know  company  policies  or  goals. 

M2  employees  have  some  level  of  train- 
ing and  commitment,  making  them  more 
valuable  to  the  company. 

M3  employees  have  even  more  training. 
They  are  the  people  in  W'hom  you  have 
developed  a higher  level  of  commitment 
and  responsibility  to  your  business. 

M4  employees  are  superstars  with  a high 
degree  of  w illingness  and  ability.  Think  of 


an  employee  you  have  right  now*  who 
could  be  considered  an  M4.  This  is  the 
person  that  you  can  turn  a job  over  to  and 
be  certain  it  will  be  done  well.  You  should 
be  actively  moving  all  of  your  employees 
toward  this  level  How? 

Many  managers  believe  new'  employees 
need  a lot  of  positive  reinforcement. 
Blanchard  disagrees,  since  they  have  not 
earned  it.  When  they  progress  from  Ml  to 
M2,  you  may  offer  positive  rein  forcers, 
since  you  are  rewarding  movement. 
Blanchard  also  cautions  employers  that 
once  employees  reach  M4  status,  they 
don’t  necessarily  stay  there.  You  must 
keep  them  engaged  through  training  and 
delegation  of  responsibility — then  hold 
them  accountable,  Blanchard  also  notes 
that  M4  employees  who  are  promoted  to 
manager  become  Ml  workers  again  in 
their  more  demanding  jobs.  Too  many 
times  in  our  organizations  we  promote  our 
great  employees  thinking  they  will  make 
great  managers.  If  they  stumble  and  fall, 
the  fault  is  yours  because  you  failed  to  train 
them  in  their  newr  duties.  For  a more  de- 
tailed description  of  this  process,  I highly 


recommends  Blanchard' s books. 

lm  Training  makes  employees  account- 
able. Training  allows  you  to  hold 
employees  accountable  for  results.  If  they 
are  trained  and  given  authority,  they  should 
be  held  responsible.  If  you  give  employ- 
ees the  right  to  do  the  job,  as  adults  not 
children,  you  can  hold  them  accountable. 

rnJm  Training  builds  a team.  You  will 
never  hire  an  individual  who  has  the  same 
commitment  to  the  success  of  the  business 
as  the  owner.  A paid  employee  simply  does 
not  have  the  same  level  of  commitment. 
What  an  owner  can  do  is  build  commitment 
to  a team  within  the  business.  If  a manager 
allows  employees  to  assist  in  planning, 
setting  goals  and  developing  objectives, 
they  will  develop  a commitment  to  the 
success  of  the  team.  Have  you  ever  heard 
an  employees  say  "Hey  , I am  done.  Does 
anyone  need  help?''  That  is  a team  mem- 
ber A group  member  would  say  "It’s  not 
my  job.  I wasn't  hired  to  do  that/’ 

There  are  some  very  good  hooks  avail- 
able on  team  building  training,  which  will 
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help  convert  a group  of  people  into  a team. 
1 strongly  encourage  business  owners  to 
read  them. 

3.  How  do  you  start? 

There  are  two  different  resources  from 
which  business  owners  can  draw  in  ad- 
vancing a training  program.  One  is  with 
internal  resources.  First  and  foremost,  the 
business  owner  should  be  a trainer.  The 
owner  knows  the  job  and  what  the 
company’s  goals  are.  The  owner  should 
share  those  goals  with  employees  and  in- 
volve employees  in  devising  the 
company’s  budget  or  writing  up  their  job 
descriptions. 

As  the  owner,  you  might  think  that  you 
don’t  have  the  time  to  train  employees,  but 
recall  the  five  resources  of  management — 
manpower  should  not  be  neglected. 
Managers  and  supervisors  should  also  be 
utilized  as  internal  training  resources.  If 
you  haven’t  developed  a mentoring  pro- 
gram where  supervisors  take  new  recruits 
under  their  wings  (and  are  made  respon- 
sible for  their  success),  you  should  look 
into  starting  one. 


As  for  external  resources,  some 
Chambers  of  Commerce  offer  very  ef- 
fective training,  not  only  of 
management  and  supervisors,  but  em- 
ployees also.  Your  local  community 
college  is  another  external  resource.  I 
don't  know  what  your  community  col- 
lege does,  but  I’d  be  willing  to  bet  they 
have  quite  a number  of  classes  de- 
signed to  help  small  business  owners. 
The  college  where  I teach  has  a pro- 
gram called  Business  Seminars.  If 
your  local  community  college  has  such 
classes,  why  not  pay  employees  to  take 
them?  Many  community  colleges  will 
establish  classes  on  specific  topics 
suggested  by  business  people.  You 
probably  think  this  type  of  training  is 
costly,  but  you  have  to  weigh  costs 
against  potential  increases  in  profits. 

An  organization  like  the  National  Ar- 
borist Association  is  another  external 
resource.  Next  time  you  attend  a con- 
ference such  as  TCI  EXPO,  bring  three 
or  four  employees  with  you.  It  may  be 
costly,  but  it  w ill  pay  a return.  I know' 
of  one  small  business  organization  that 


gives  employees  training  tapes  to  listen  to  in 
the  car  as  they  drive  to  work.  The  Small  Busi- 
ness Administration  has  a lot  of  training  tapes 
and  classes,  many  of  which  are  free. 

No  matter  the  source  of  training,  the  focus 
should  be  on  employees  as  resources.  Spend 
as  much  time,  energy  and  money  develop- 
ing employees  as  the  business  spends  on 
machinery.  If  you  don’t,  the  chances  of  suc- 
cess in  business  are  small  because  employees 
will  help  a business  earn  a profit 

There  are  a lot  of  resources  in  the  mar- 
ketplace that  will  help  a business  owner 
turn  a group  of  individuals  into  a smoothly 
functioning  team  dedicated  to  advancing 
the  bottom  line  of  the  business.  Yes,  it  takes 
time  for  the  owner  to  read  and  become  edu- 
cated, but  that  process  should  be  part  of 
your  training. 

Robert  Ash  is  a professor  of  management 
and  business  at  San  Diego  Canyon  College 
in  Orange , Calif  He  is  the  principal  for  Ash 
and  Associates , specializing  in  employee 
management  and  supervision  training.  This 
article  was  excerpted  and  adapted  from  a 
leacture  at  TCI  EXPO  ’98.  TCI 
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insurance,  CNA  looks 
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CNA  has  been  designing  customized  programs 
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that's  pruned  to  the  exact  needs  of  the 
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Pruning  Practices 


What  is  Pollarding? 

By  Cass  Turnbull 


Pollarding  is  a form  of  "pruning 
art.”  A special  ornamental  effect 
is  achieved  in  keeping  a big  tree 
small.  The  large  caliper  trunk  Is  strongly 
contrasted  by  a relatively  small*  compact 
crown.  Some  trees  are  pollarded  to  ac- 
centuate secondary  features*  increasing 
leaf  size*  or  stimulating  bright  barked 
water  sprouts.  Correct  pollarding  is 
achieved  through  species  selection,  early 
training  and  extensive,  dedicated  annual 
maintenance.  As  with  most  pruning  art, 
pollarded  trees  are  rarely  planted  as  in- 
dividuals* They  are  best  suited  to  mass 
plantings  or  as  part  of  an  overall  formal 
design. 


Pollard  head.  Swollen  head  must  never  be  out 


Pollarding  versus  topping 

Pollarding  is  not  the  same  as  tree  top- 
ping. and  everyone  who  aspires  to  be  taken 
seriously  as  an  arborist  needs  to  be  dear 
on  the  difference.  Pollarding  bears  a super* 
ficial  resemblance  to  tree  topping.  But  then, 
surgery  looks  a lot  like  a mugging  to  the 
untrained  eye.  In  both  cases,  somebody 
puts  a knife  in  the  subject's  stomach  and 
relieves  him  of  all  his  money.  Pollarding, 
like  topping,  eliminates  the  natural  beauty 
of  a tree's  branch  structure.  It  is  extremely 
high  maintenance,  just  like  tree  topping* 

Unlike  topping,  it  maintains  the  long-term 
health  of  the  tree. 

In  Europe,  pollarded  trees  have  survived 
500  years,  actually  living  longer  than  their  natural  counterparts. 
This  is  not  an  endorsement  of  pollarding.  No  one  in  this  day 
and  age  can  guarantee  consistency  in  tree  care  for  500  years. 
And,  like  topped  trees,  pollarded  trees  become  dangerous  when 
they  are  abandoned.  No  matter  how  strong  the  resolve  or  good 
the  intentions  of  a current  tree  owner  or  arborist*  most  of  these 
trees  will  eventually  fall  into  the  hands  of  those  wrho  are  un- 
willing to  maintain  them,  or,  worse  yet,  unwilling  to  take  them 
out. 


How  did  it  start? 

Pollarding  began  in  Europe  as  a practical  way  to  harvest 
wood  fiber  without  killing  the  tree.  A young  deciduous  tree 
would  be  headed  back  at  a point  above  the  reach  of  foraging 
deer  and  livestock,  and  then  regrown*  The  resulting  wrater 
sprouts  (also  called  “suckers”  by  some)  would  be  cut  off  ev- 
ery year  or  two  for  use  as  animal  fodder,  made  into  baskets 
and  brooms,  or  bundled  together  for  firewood.  Soon  the  tree 
would  form  a callused  knob  from  which  the  water  sprouts 
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Pollarded  plane  trees  at 
Filoli.  Trees  are  part  of  a 
formal  design— utilizing 
the  right  tree,  properly 
pruned. 


Photos  courtesy  of  CassTurnbull 


would  regrow.  Water  sprouts  regrow  an- 
nually from  dormant  buds  on  the  pollard 
head  and  are  cut  off  again  and  again  at 
their  points  of  origin. 

Many  forms  of  pruning  art 
started  as  agricultural  endeavors. 
Coppicing  (cutting  a tree  or  shrub 
to  the  ground  routinely)  was  origi- 


nally invented  for  the  same  reasons  as 
pollarding.  Espalier  (pruning  a plant  to 
two  dimensions,  such  as  against  a wall) 
was  done  for  efficient  fruit  production. 


People  are  attracted  to  natural  things  that 
have  been  highly  manipulated.  Bonsai 
combines  the  appeal  of  highly  manipu- 
lated nature  with  another  basic  human 
affinity — minia- 
turization. One 


Pollarded  catalpas  along  a boulevard  in  Seattle. 


can  easily  imagine 
the  aristocracy  of 
old  Europe  seizing 
upon  the  notion  of 
a “big  tree  kept 
smair  and  plant- 
ing miles  and 
miles  of  them 
along  their  narrow 
boulevards  and 
throughout  castle 
grounds.  These 
endless  rows  of 
lollipops  were  for 
their  pleasure  and 
amusement.  Never 
mind  the  incred- 
ible amounts  of 
repetitive,  mindless  labor  they  required. 
Serf  labor  was  plentiful  and  cheap. 
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Topped  trees  with  suckers  removed.  These  are  not 
pollarded  trees,  since  the  original  cuts  are  on  limbs 
more  than  two  inches  in  diameter. 


How  is  it  done? 

♦ Correct  Species 

The  right  species  must  be  used.  Tradi- 
tionally, pollarded  species  include 
Planes,  Sycamores,  Pawlonia,  Catalpa, 
Linden,  A il  ant  h us,  and  Aesculus. 

♦ Essential  First  Cut 

The  trunk  or  branches  are  headed  back  to 


Big  Shot 
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the  point  where  the  pollard 
heads  are  to  be  located.  Early 
training  is  essential.  The  first 
training  cuts  on  the  tree 
should  be  less  than  one  inch 
in  diameter,  when  the  tree  is 
young  (Dr,  Alex  Shigo  says 
a young  tree  is  under  15 
years  old).  Starting  with 
large  cuts  on  an  older  tree  is 
unacceptable.  The  pollard 
head  protects  the  trunk  from 
rot.  If  the  pollard  head  is  re- 
moved, the  trunk  rots  out 
and  the  pollard  is  ruined. 

Plant  Amnesty— an  orga- 
nization based  in  Seattle, 
dedicated  to  proper  pruning 
practices — led  a mutilated 
tree  protest  in  Seattle  several  years  back 
when  a tree  service  topped  eight  plane  trees 
on  the  street  right-of-way.  The  cuts  on 
those  trees  were  up  to  12  inches  in  diam- 
eter, and  reduced  the  55 -foot  trees  to  about 
15  feet.  Late  in  the  game,  we  discovered 
that  soon  after  the  first  tree  was  topped,  a 
representative  from  the  city  arborist's  of- 
fice came  out  and  backed-up  the  tree 
service's  claim  that  the  trees  were  being 
pollarded.  A city  arborist  took  the  time  to 
drive  the  shocked  homeowner  to  a row  of 


correctly  pollarded  Catalpas,  asserting  that 
the  two  cases  were  the  same.  That  was 
eight  years  ago  and  the  surviving  plane 
trees  have  not  been  pruned  since, 

♦ Pollard  styles 

Usually,  trees  are  trained  to  a single  head 
or  a series  of  pollarded  branches  origi- 
nating from  one  point.  As  a simple 
guideline,  one  third  of  the  total  height  of 
the  tree  should  comprise  the  crown  and 
two- thirds  the  trunk.  If  the  pollard  heads 
are  located  too  far  out  on  the  branches. 
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the  branch  may  break.  Other  styles  ex- 
ist* including  vertical  and  “free  form." 

♦ Sprout  removal 

Sprouts  that  regrow  from  the  pollard 
head  are  removed  every  year.  Annual 
upkeep  is  also  essential  for  success.  Re- 
moving the  sprouts  every  year  from  the 
time  the  tree  is  young  ensures  that  the 
tree  never  becomes  dependent  on  more 
canopy  than  it  can  grow  in  one  year. 
Furthermore,  if  sprouts  are  left  to  be- 
come older,  they  develop  heartwood  and 
become  less  able  to  react  to  the  cutting, 
once  again  allowing  rot  to  enter  the  tree. 

At  the  base  of  each  sprout  a small 
bulge  or  collar  can  be  seen  where  it  at- 
taches to  the  pollard  head.  Cut  to  it,  but 
not  into  it.  On  the  other  hand,  don't  leave 
stubs.  In  other  words — don't  cut  too 
dose  or  too  far,  but  just  right. 

Most  books  and  articles  on  the  topic  of 
pollarding  say  to  remove  all  the  sprouts 
either  in  the  early  or  late  winter,  depend- 
ing on  w hether  or  not  the  view  desired  in 
the  tree's  dormancy  is  of  a thick  canopy 
of  sprouts  or  of  the  barren  pollard  heads. 
This  has  been  the  procedure  since  pollard- 
ing began. 

Context 

Pollarding  is  no  longer  a utilitarian 


activity,  ft  is  a form  of  pruning  art.  As 
such,  it  needs  to  be  part  of  a larger,  for- 
mal landscape  design.  There  are  famous 
rows  of  pollarded  trees  in  Golden  Gate 
Park,  and  the  stately  row?s  of  pollarded 
planes  at  Filoli  are  quite  impressive. 
Even  the  individual  pollarded  trees  along 
the  narrow  streets  of  San  Francisco  look 
appropriate  against  the  ornate  ginger- 
bread buildings.  But  as  one  moves  out 
to  the  more  typical  American  suburbs, 
pollarding,  even  done  correctly,  looks 
anachronistic  at  best.  It's  like  keeping  an 
Eiffel  Tower  in  your  backyard.  It  just 
doesn't  work.  Pollarded  trees  look  right 
in  formal  gardens,  especially  public  gar- 
dens where  they  have  half  a chance  of 
receiving  the  needed  continuum  of  care. 

To  determine  whether  a tree  is  pol- 
larded or  not,  ask  the  following 
questions: 

1)  Is  a correct  species  used? 

2)  Are  all  cuts  during  the  life  of  the 
tree  under  1 inch  in  diameter? 

3)  Does  it  have  a pollard  head(s)? 

4)  Are  sprouts  removed  every  year? 

5)  Was  it  chosen  and  planted  in  this 
spot  to  be  used  as  a formal  pollard?  fin 
other  words,  is  it  part  of  a larger  overall 
formal  design  like  a rose  garden,  castle 
grounds  or  boulevard?) 
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6)  Is  it  likely  that  the  tree  will  have 
the  sprouts  removed  every  year  through 
several  owners? 

Objections  to  real  pol- 
larding 

One  problem  w ith  pollarding  is  that  it 
validates  people's  desire  to  make  trees 
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shorter.  Ask  anyone  who  runs  a tree  ser- 
vice and  they  will  tell  you  that  the 
number  one  reason  people  want  to  top 
their  trees  is  because  “they're  too  big.*’ 
Once  people  see  pollarded  trees,  they 
want  to  do  it.  They  don’t  know  or  care 
that  it's  not  really  pollarding,  but  tree 
topping,  they  are  doing.  It's  the  same 
problem  with  topiary.  If  sculpted  shrubs 
were  contained  to  a few,  well-done  for- 
mal gardens,  it  wouldn't  bother  anybody. 
It’s  the  fact  that  millions  of  innocent 
shrubs  are  routinely  sheared  into  empty 
and  meaningless  globes  and  boxes  that 
drives  horticulturists  crazy. 

Trees  commonly  subjected  to  ritual 
mutilations  of  the  quasi-pollarding  sort 
are:  hawthorns  in  Seattle,  mulberries  in 
California  and  crape  Myrtles  all  over  the 
South.  The  fact  that  these  trees  can  with- 
stand repeated  headings,  tippings, 
toppings,  and  pollardings,  doesn't  make 
it  right.  It  just  means  they  survive.  The 
“quasi-pollarding”  problem  is  com- 


pounded by  the  fact  that  horticulturists, 
who  should  know  better,  sometimes  rec- 
ommend these  treatments  in  print.  This 
is  one  reason  pollarding — including  how 
and  why  to  do  it — needs  to  be  very 
clearly  defined. 

It  should  be  mentioned  that  many,  and 
perhaps  even  most,  educated  tree  lovers  do 
not  find  true  pollarding  objectionable.  Dr. 
Alex  Shigo  is  one,  this  author  is  another. 

Wrong  reason 

The  final  objection  to  “real"  pollard- 
ing is  that  it’s  often  done  for  the  wrong 
reasons.  It  is  increasingly  used  to  miti- 
gate the  results  of  poor  design  (as 
advocated  in  Arnold's  book  Trees  in 
Urban  Design,  a textbook  for  landscape 
architects).  Specifically,  trees  are  over- 
planted or  situated  in  areas  that  cannot 
accommodate  their  mature  sizes.  Instead 
of  removing  half  the  trees,  bad  planning 
gets  followed  up  with  a lifetime  of  dubi- 
ous pruning.  It’s  true  that  the  owners  of 


mis-sited  trees  are  often  adamant  that 
their  trees  be  kept.  But  to  let  them  dic- 
tate the  terms  of  professionalism  is  a 
mistake.  Once  one  starts  the  program,  he 
or  she  locked  in  and.  by  participating,  is 
assumed  to  be  endorsing  it.  If  we  are  to 
ever  stop  common  over-planting,  some- 
one, somewhere  will  have  to  start 
standing  firm. 

There’s  a time  and  a place  for  pollard- 
ing. For  the  most  part,  the  time  is  the  1 8th 
century  and  the  place  is  Europe.  A few 
rows  of  trees  in  formal  gardens  in  the 
United  States  should  be  sufficient  for  us 
to  marvel  at  what  can  be  done  to  trees 
when  resources  are  unlimited.  There  is 
nothing  wrong  with  planting  a tree  to  be 
pollarded  in  a formal  garden.  But  first  we 
must  be  able  to  identify  true  pollarding 
and  truly  comprehend  the  work  that  goes 
into  it. 

Cass  Turnbull  is  founder  of 
PlantAmnesty  in  Seattle,  Wash.  TCI 


flDI^ 


Hydraulicolly  powered  pruning  tools 
by  TOL  incorporated 

■ Patented  design 

■ Durable 

■ Unique  360°  swivel  for  easy  twisting 

■ field  tested  ond  proven 


TOL  Incorporated,  Tulare  CA  93274  USA 
Phone:  (559)  686-2844  • (800)  732-2142 
Fax:  (559)  685- 
www.tol-inc.cc 


Please  circle  1 on  Reader  Service  Card 


IML  - Instrument  Mechanic  Labor,  Inc. 

is  proud  to  present 

Prof.  Dr.  Claus  Mattheck* 

For  a professional  seminar  series  on 

The  Body  Language  of  Trees 

including  the  Visual  Tree  Assessment  (VTA)  technique. 

All  attendees  will  be  given  a free  Stupsi  book  - “a  children's  book  for  adults” 

Seminar  Dates: 

Philadelphia,  PA  • June  7,  8 1999  Detroit,  MI  • June  9, 10  1999 
Seattle,  WA  • June  1 1,  12  1999  San  Francisco,  CA  • June  14,  15  1999 

Who  Should  Attend? 

Practitioners,  superv  isors,  managers.  Researchers  and  administrators  involved  in 
Arboriculture,  Forestry,  Landscape  Architecture,  Environmental  Engineering  and  Risk 
Management  within  public  and  private  sector  Landscapes. 

The  ISA  and  Western  Chapter  of  ISA  will  be  giving  CEU  credits  for  this  must-see 
seminar.  The  ISA  will  be  giving  6.5  hours  for  day  1 and  4.0  hours  for  day  2. 
Western  Chapter  will  be  giving  6.5  hours  for  day  1 and  3.5  for  day  2 

Please  call  for  more  detailed  information 

Phone  *888-51 4-885 1 Fax  • 770-5 1 4-885 1 

*In  the  event  Dr.  Mattheck  cannot  attend,  the  seminar  will  be  rescheduled 

Please  circle  34  on  Reader  Service  Card 


40 


TREE  CARE  INDUSTRY  - JUNE  1999 


write  your  ouin  success  story  with  a low  mileage  chassis 
and  hew  body  from  Royal  Truch  & Equipment.  Call  today. 


TRUCK  & EQUIPMENT 

Toll  Free  1-800-283-4090 


6910  Route  309  • Coopersburg,  PA  18036 
Phone  (610)  282-4090  • Fax  (610)  282-8986 

www.royaltruckequip.com 


NATIONAL  ARSONIST 
ASSOCIATION 


Please  circle  55  on  Reader  Sen  ice  Card 


TREE  CARE  INDUSTRY  - JUNE  199V 


41 


It’s  Not  Too  Early  to  Register 
for  TCI  EXPO  '99  ~ 


Careful  planning  is  a good  way  to  get 
what  you  want,  and  we  know  you'll  want 
to  attend  TCI  EXPO  99.  Nov.  4-6,  1999 
in  Indianapolis. 

While  not  all  the  details  of  this  year's 
meeting  are  available  yet,  some  of  the  im- 
portant ones  are.  The  dates  of  the  trade 
show  and  seminars  are  Thursday.  Nov.  4 
through  Saturday,  Nov.  6.  The  trade  show 
will  be  preceded  by  a day-long  manager's 
workshop  on  Wednesday,  Nov.  3.  Career 
Fair  and  student  competition  events  will  be 
held  concurrent  with  the  trade  show  and 
seminars. 

The  Indianapolis  area  is  well  served  by 
a number  of  airlines.  We've  selected  US 
Airways  as  the  primary  airline,  which  is 
offering  special  discounted  fares  to  TCI 
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EXPO  meeting  attendees.  To  make  your 
reservation,  call  US  Airways  Meeting  and 
Convention  Reservation  Center  at  1-800- 
334-8644  and  reference  the  National 
Arborist  Association's  Gold  File  # 
19611030.  Northwest/KLM  Airlines  has 
been  selected  as  the  alternate  air  carrier. 
Special  discounts  have  been  arranged  on 
your  air  transportation.  To  take  advantage 
of  this  special  offer,  please  call  their  Meet- 
ing Services  Reservation  Desk  at 
1-800-328-1 1 1 1 and  refer  to  WorldFile  # 
NMNB7.  Following  these  instructions  will 
ensure  you  receive  the  best  possible  price 
on  your  ticket. 

The  host  hotel  for  TCI  EXPO  99  is  the 
Omni  Severin,  which  can  be  reached  at 
317-634-6664.  Accommodations  are  also 
available  at  the  Crowne  Plaza  at  3 1 7-63 1 - 
2221.  Both  are  offering  attendees  a rate  of 
S90  single/double  occupancy.  The  Omni 
offers  more  urban  sophistication,  w hile  the 
Crowne  Plaza,  on  the  site  of  a former  rail- 
road station,  offers  a distinctive 
atmosphere.  Both  are  within  easy  walking 
distance  of  the  Convention  Center. 

Space  is  limited,  so  make  your  reserva- 
tion early.  Be  sure  to  reference  the 
National  Arborist  Association/TCI  EXPO 
room  block  when  making  your  reserva- 
tions. 

Information  on  alternative  accommoda- 
tions is  available  by  calling  Carol 
Crossland  at  1-800-733-2622,  ext.  106. 
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Robert  Phillips  demonstrates  technique 
while  Sharon  Lilly  (center)  of  ISA  and 
Ken  Palmer  (right)  observe  a run- 
through  of  a scene. 

New  Video  Series 
in  Production 


In  late  April,  filming  was  completed 
for  an  upcoming  training  video  program 
that  will  help  the  employer  teach  funda- 
mental climbing  techniques  and  safety  to 
new  climbers. 

This  program  will  be  the  first  in  a se- 
ries of  cooperative  ventures  between  the 
NAA  and  International  Society  of  Arbo- 
riculture (ISA).  The  project  was 
underwritten  by  Husqvarna. 

The  talent  in  this  five-part  video  will 
be  Ken  Palmer  and  Rip  Tompkins  of 
ArborMaster  Training,  Inc.,  an  NAA 
Associate  Member,  and  Robert  Phillips 
of  Pacific  Slope  Tree  Co-Op.  Inc.,  an 
NAA  Active  Member.  Ken  and  Rip  have 
participated  in  many  of  ISA's  recent 
training  videos,  and  Robert  was  one  of 
the  presenters  in  NAA's  Rigging  video 
series. 

The  program  is  scheduled  for  release 
this  fall,  and  w ill  be  sold  by  both  orga- 
nizations. TCI 
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IN  THE  REAL  WORLD,  YOU  CAN'T  AFFORD  FOR  YOUR  TREE  CARE  EQUIPMENT  TO  TAKE  A DAY  OFF. 
That's  why  Altec  is  committed  to  providing  you  with  equipment  solutions.  Our  complete  line  of 
aerial  devices  and  wood  chippers  is  highlighted  by  our  newest  machine  - the  Altec  LRV55 
Overcenter  Aerial  Device.  It  combines  60  feet  of  working  height,  smooth  maneuverability, 
and  low  maintenance  costs  for  unmatched  performance  in  the  industry.  If  you  need  real  world 
solutions  for  your  tree  care  equipment  needs,  call  the  company  that  builds  them.  1-800-958-2555. 

www.altec.com 
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Real  World.  Real  Solutions. 


TCI  magazine  invites  you  to 
photocopy  this  article  and 
hand  it  out  to  your  clients.  At- 
tach your  business  card  here. 


One  of  the  last  great  values 
in  America: 


Trees  and  all  things  green  add  so 
much  to  our  lives — beauty,  seren- 
ity. and  healthy  air  to  breathe.  Pro- 
fessional arborists  stand  ready  to  insure 
that  these  immeasurably  valuable  re- 
sources remain  healthy.  These  men 
and  women  represent  one  of  the  best 
values  in  America.  Perhaps  the  last 
best  value. 

Why?  Where  else  can  you  find 
and  employ  a professional  who  of- 
fers so  much  value  at  such  a 
reasonable  cost?  If  you  consider  the 
cost  of  hiring  a professional  arborist 
in  comparison  to  the  price  of  other 
professional  services,  you  will  come 
to  appreciate  the  true  bargain  that 
tree  care  represents.  A hair  cut  and 
styling,  for  example,  can  easily  cost 
$35.  Mechanical  work  on  your  ve- 
hicle or  boat  will  run  from  $50  per 
hour  and  up.  Plumbers  and  electri- 
cians will  charge  as  much  or  more 
for  their  services. 

Next  time  you  receive  a quote 
from  a professional  arborist,  con- 
sider the  following: 

The  insurance  industry  rates  an 
arborist's  tree  climbing  activity  as 
hazardous  as  a mine  worker  or  a 
high  steelworker  building  a sky- 
scraper. As  a result  of  this  rating, 
the  premium  costs  for  workers' 
compensation  insurance  can  take 
five  to  eight  percent  of  every  sales 
dollar  the  arborist  receives.  In 
some  states,  the  costs  are  consid- 
erably higher.  This  coverage  is 
meant  to  protect  the  working  ar- 
borist and  the  homeowner. 


PERT  TREE  CARE 


By  How  ard  Eckel 


A professional  arborist  will  be  pleased 
to  provide  clients  with  a copy  of  the 
company's  Certificate  of  Insurance  for 
public  liability  and  property  damage.  This 
policy  protects  property  owners  in  the 
event  of  a mishap.  Homeowners  should 
never  hire  a tree  care  company  that  is  un- 
willing  to  produce  a Certificate  of 
Liability!  Cost  of  this  policy,  along  with 
mandatory  payroll  taxes  covering  the 
employer’s  Social  Security  contribution 
plus  state  and  federal  unemployment  taxes, 
will  account  for  another  ten  to  15  percent 
of  that  sales  dollar. 

Countless  property  owners  have  discov- 
ered (to  their  great  regret)  that  the  “tree 
man"  they  hired  to  take  down  a tree  over- 
hanging their  garage  had  no  insurance. 
This  discovery'  is  usually  made  after  the 
tree  has  crashed  through  the  garage  and  the 
culprit  has  disappeared. 

If  you  have  been  wise  enough  to  employ 
a professional  arborist,  you  have  engaged 
the  services  of  someone  who  has  met  stan- 
dards of  excellence  and  proficiency  in 
skills  such  as  First  Aid;  CPR;  safe  work 
methods  and  procedures;  how  to  preform 
an  aerial  rescue;  and  working  adjacent  to 
the  hazardous  energized  wires  entering 
your  home  or  building.  They  must  also  be 
aware  of  and  adhere  to  all  Federal  OSHA 
safety  requirements.  They  must  pass  ap- 
plicable state  criteria  and  be  licensed  to 
transport  and  apply  any  materials  required 
in  disease  and  insect  control  programs. 

To  be  proficient  in  these  areas,  they  have 
undertaken  extensive  training  from  other 
professionals,  completed  required  corre- 
spondence courses,  attended  training 
seminars  and  passed  exams  that  demon- 
strate their  knowledge  in  all  phases  of 
arboriculture. 

And  yes,  these  well-qualified  arborists 
are  treated  as  professionals  by  their  em- 
ployer. Paid  holidays,  vacations, 
contributory  pension  and  hospitalization 
plans  are  provided.  These  costs,  along  w ith 
an  individual's  compensation,  can  total  35 
percent  to  50  percent  of  the  sales  dollar. 

Modem  equipment  and  tools  used  today 
by  an  arborist  to  obtain  the  greatest  effi- 
ciency and  safety  represent  a major 
financial  investment  by  the  company  you 
have  hired  to  perform  tree  work.  Hand 
tools  and  power  saws  costing  hundreds  of 
dollars  only  have  an  effective  working  life 
of  months  before  they  must  be  replaced  or 
overhauled.  Brush  chippers,  used  to  cre- 
ate environmentally  favorable  wood  chips, 
can  cost  as  much  as  $25,000.  Trucks  for 
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tools,  towing,  carrying  people  and  debris 
or  chips  can  run  as  much  as  $45,000.  Aerial 
lift  trucks  can  cost  as  much  as  $100,000. 
There  are  hidden  costs  involved  with  ma- 
jor equipment  as  well,  since  it  must  be 
housed  and  maintained  properly  in  order 
to  meet  rigid  safety  standards.  Fifteen  to 
20  percent  of  every  sales  dollar  is  spent  on 
owning  and  maintaining  equipment. 

The  professional  arborist  will  have  an 
investment  of  hundreds  of  thousands  of 
dollars  at  the  ready  to  care  and  preserve 
your  valuable  trees  and  all  things  green. 
All  told,  these  expenses  equal  far  more  than 
the  cost  of  a pair  of  scissors  or  a set  of 
wrenches.  And  a valuable  landscape  tree 
will  remain  beautiful  far  longer  than  your 
last  haircut  or  new’  cart 

The  reality  is  that  trees  not  properly 
maintained  can  be  dangerous.  A profes- 
sional arborist  has  been  trained  to  read 
the  clues  which  indicate  a tree  is  prone 
to  failure.  The  professional  arborist  truly 
does  represent  the  last  great  value  in 
America. 

Howard  L.  Eckel  is  a management  con- 
sultant and  owner  of  Howard  L.  Eckel 
Associates  in  St,  Michaels , Md,  TCI 


Tips  on  Becoming  an  Intelligent  Tree  Care  Consumer 


Here  are  some  tips  on  how  to  hire  good 
professional  help: 

Start  w ith  the  arborists  that  are  listed 
in  the  phone  book.  Don't  place  much  em- 
phasis on  the  size  of  the  yellow  pages 
ad — some  of  the  most  reputable  firms 
rely  almost  entirely  on  word-of-mouth 
advertising.  Look  instead  for  what  the  ad 
tells  you  about  the  company:  number  of 
years  in  business,  professional  affilia- 
tions, licences,  certification,  etc.  Avoid 
companies  that  advertise  topping,  an  in- 
jurious and  unacceptable  practice. 

Seek  recommendations  from  people 
who  have  had  professional  tree  care  work 
done  in  the  past. 

You  should  be  aware  that  the  creden- 
tials of  someone  calling  himself  an 
arborist  can  vary  w idely.  Don't  just  hire 
someone  with  a chain  saw  who  knocks 
on  your  door!  Look  for  the  company  dis- 
playing the  credentials  of  a professional 

When  you  meet  with  the  arborist: 

* Ask  to  see  current  certificates  of  li- 
ability and  workers’  compensation 
insurance,  if  applicable. 


• Ask  for  references,  and  check  on  the 
quality  of  their  work  and  level  of  service. 

• Don't  be  lured  by  a bargain,  don't  pay 
in  advance,  and  do  get  another  estimate 
or  opinion  of  the  needed  work. 

• Insist  on  a signed  contract  as  to  cost, 
dates  wjhen  work  is  to  be  performed,  and 
exactly  w hat  is  to  be  done. 

■ Insist  that  climbing  spikes  are  used 
only  if  the  tree  is  to  be  cut  down;  they 
damage  the  tree. 

An  easy  way  to  find  a tree  care  service 
provider  in  your  area  is  to  use  the  Na- 
tional Arborist  Association's  Locate  your 
local  NAA  member  companies  program. 
You  can  use  this  program  by  calling  the 
NAA  at  1-800-733-2622  or  by  doing  a 
zip  code  search  on  their  web  site, 
www.natlarb.com.  When  you  hire  an 
NAA- member  tree  care  company,  you 
are  assured  that  the  company  you  are  hir- 
ing has  access  to  the  most  recent 
information  on  tree  care  practices,  and 
you  are  assured  that  the  company  you  are 
hiring  is  insured  and/or  bonded  to  pro- 
tect you  and  your  valuable  property. 


With  more  than  10,000  products 
for  tree  care  professionals,  we’re 
always  within  reach. 


For  more  than  fifty  years.  Forestry  Suppliers  has  been  outfitting  outdoor  professionals  like 
yourself  with  the  finest  instruments,  tools  and  equipment  they  need  to  make  them  more 
productive  and  make  their  jobs  faster  and  easier. 

For  tree  care  applications.  Forestry  Suppliers.  Inc.  is  truly  your  one-stop  source  for  quality 
products  from  increment  borers  and  penetrometers  to  safety  chaps  and  tree-climbing  devices. 
And  that's  just  the  beginning1  Our  Arboriculture,  Horticulture  and  Grounds  Maintenance  catalog 
features  96  pages  of  quality  products  and  timely  reference,  all  backed  by  our  own  friendly 
customer  service,  superior  technical  support  and  a 100%  satisfaction  guarantee. 

Discover  Forestry  Suppliers  for  yourself.  Cali  today  and  request  your  free  copy  of^ 
our  catalog  and  you'll  see  that  we  ve  got  exactly  what  you  need,  when  you  need  it1  f 


Catalog  Request 

1-800-360-7788 


Please  circle  27  on  Reader  Service  Card 
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Arbor  Net 


Internet  listing  of  tree  care  products  and  services  providers 


ACRT,  Inc. 

E-MAIL:  askacrt@acrtinc.com 
WEB:  http://vvww.acrtinc.com 

ADI  Tools,  Div  of  TOL  Incorporated 

E-MAIL:  contact@tol-inc.com 
WEB:  www.toI-inc.com 

Aerial  Lift,  Inc. 

E-MAIL:  aerialinfo@aol.com 
WEB:  http://www.aeriallift.com 

Agape  Designs 

E-MAIL:  Agapetrees@msn.com 
WEB:  http://www.agapetree-tees.com 

Altec  Industries  Inc. 

WEB:  http://www.altec.com 


Market  Your 


By  Reid  Goldsborough 


American  Arborist  Supplies  Inc. 

E-MAIL:  aas@arborist.com 
WEB:  http://www.arborist.com 

The  American  Group  - Samson  Div. 

E-MAIL:  custserv  @ theamericangroup.com 
WEB : http://www.theamericangroup.com 

AM  VAC  Chemical 

E-MAIL:  jmbrunner@aoI.com 

Arbor  Computer  Systems 

E-MAIL:  arborcomputer@compuserve.com 

Arbor  Direct  LLC 

E-MAIL:  jong@arbordirect.com 
WEB:  http://www.arbordirect.com 

ArborMaster™  Training,  Inc. 

E-MAIL:  ArborMastr@aol.com 
WEB:  http://www.ArborMaster.com 

ArborSvstems,  LLC 

WEB:  http://www.arborsystemsllc.com 

Arbortech 

WEB:  http://www.aip.com/arbortech 


Arbortech,  Stahl  Corporation 

WEB:  http://www.aip.com/arbortech 

Arborwear  Inc. 

WEB:  http://www.arborwear.com 

Ariens  Co7Gravely  International 

E-MAIL:  info@gravely.com 
WEB:  http://www.gravely.com 

Armstrong  Hydraulic  Repairs  Inc. 

E-MAIL:  cgehman@voicenet.com 

The  Associates 

WEB:  HTTP://w ww.theassociates.com 

B & B Manufacturing 

E-Mail:  bbmfg@sprynet.com 

WEB:  www.sprynet.com/sprynet/bbmfg 

B & G Equipment 

E-MAIL:  esnell@bgequip 
WEB:  http://www.bgequip.com 

Bailey’s 

E-MAIL:  bbaileys-online.com 
WEB:  http://www.bbaileys-online.com 


Business  Through  the  Web 


As  a business  with  products  and  services  to  sell,  you  might 
look  at  the  Internet  as  a dream  come  true.  Just  take  a look  at 
some  of  the  ads.  “Reach  Millions  for  Pennies!’*  scream  the  head- 
lines of  e-mail  messages  haw  king  bulk  e-mail  services. 

Don’t  buy  it. 

If  you  have  Internet  access,  you've  probably  also  received 
other  e-mail  advertising.  Ever  noticed  that  it's  never  from  a 
business  you've  heard  of?  That's  because  bulk  e-mail,  also  called 
junk  e-mail  or  spam,  is  regarded  by  the  Internet  community  as 
intrusive  and  unethical,  same  as  unsolicited  bulk  faxing.  Le- 
gitimate businesses  don't  spam. 

But  there  are  still  ways  to  harness  the  power  and  reach  of  the 
Internet  to  get  your  marketing  message  across  to  those  inter- 
ested. The  key  is  using  the  Web,  not  e-mail. 

Unlike  unsolicited  bulk  e-mail,  people  visit  a Web  site  vol- 
untarily. You  can.  therefore,  promote  yourself  openly  without 
risking  the  negative  consequences  of  e-mail  advertising. 

Still,  to  make  the  most  of  the  Web,  your  site  needs  to 
look  professional,  and  most  important,  be  useful.  Unlike 
with  traditional  advertising,  people  expect  Web  sites  to 
serve  up  more  than  self-serving  messages  touting  your 
offerings  and  expertise. 


The  worst  mistake  you  can  make  here  is  to  think  of  your  site 
as  an  online  ad  or  brochure.  It's  far  better  to  treat  it  as  a news- 
letter or  arcade  that  provides  useful  information  or  compelling 
entertainment — "content,"  to  use  the  vernacular.  You  could,  for 
instance,  provide  tips  on  how'  homeowners  can  promote  the 
health  of  their  trees. 

You  should  also  provide  a w ay  for  visitors  to  your  Web  site 
to  send  you  e-mail.  On  the  Internet,  interactivity  is  king,  and 
there's  little  more  frustrating  for  Web  surfers  than  finding  a cool 
site  and  not  being  able  to  find  out  more  or  leave  a message  ask- 
ing you  to  provide  an  estimate  for  trees  that  need  pruning. 

Be  sure  to  respect  people's  time.  Until  high-speed  Internet 
access  from  the  cable  and  telephone  companies  becomes  wide- 
spread, don't  bog  down  your  site  with  overlarge 
bandw  idth-clogging  graphics.  Confronted  with  huge  images  that 
paint  on  their  screen  at  glacial  speed,  many  visitors  will  quickly 
move  on  to  another  site. 

Once  you've  created  a Web  site,  you  need  to  let  the  Internet 
community  know  about  it.  an  increasingly  difficult  task  with 
the  millions  of  Web  sites  out  there.  “If  you  build  it,  they're  not 
necessarily  going  to  come."  says  Jill  Ellsw  orth.  Ph.D..  co-author 
of  The  New  Internet  Business  Book . 
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Baker  Equipment  Engineering  Company 

WEB:  http://bakerequipment.com 

Bandit  Industries,  Inc. 

E-MAIL:  bmshbandit@eclipsetel.com 
WEB : http://www.banditchippers.com 

Bashlin  Industries  Inc. 

E-MAIL:  sales@bashlin.com 
WEB:  http://www.bashlin.com 

Ben  Meadows  Company 

E-MAIL:  Mail@benmeadows.com 
WEB:  http://www.benmeadows.com 

Bishop  Company 

E-MAIL:  Bishco@aoI.com 

Brink's  Mfg.  Co.,  Inc/VAN  LADDER 

E-MAIL:  bgaudian@smig.net 
WEB:  http://www.vanladder.com 

Buccaneer  Rope  Company 

E-MAIL:  bucrope@Hiwaay.net 

Buckingham  Mfg.  Company,  Inc. 

E-MAIL:  sales@buckinghammfg.com 

J.  P.  Carlton  Company,  Div.  DAF,Inc. 

WEB:  http://www.stumpcutters.com 

Cleary  Chemical 

E-MAIL:  Balvarez@aol.com 
WEB:  http://www.clearychemical.com 


Climb  Axe,  Ltd. 

E-MAIL:  climbaxe@aracnet.com 

Corona  Clipper 

E-MAIL:  sales@coronaclipper.com 

jreisbek@coronaclipper.com 

WEB:  http://www.coronaclipper.com 

Creative  Automation  Solutions 

E-MAIL:  mas@creativeautomation.net 

dianac@creativeautomation.net 

WEB:  http:/Avw'w.creati veautomation.net 

CUES,  Inc. 

E-MAIL:  info@cuesnet.com 
WEB:  http://www. cuesnet.com 

Cutter's  Choice 

WEB:  http://www.cutterschoice.com 

Deep  Root  Partners,  L.P. 

E-MAIL:  deeprcx3t@earthlink.net 
WEB:  http:/Av ww.deeproot.com 

Deutz  Corporation 

E-MAIL:  mendoza.g@deutz.de 
WEB:  http://www.deutz.de 

The  Doggett  Corporation 

E-MAIL:  rmelI@compuserve.com 
WEB:  http://www.DOGGETT.NET 

Doskocil  Industries,  Inc. 

WEB:  http://www.dosko.com 


EnginAire 

E-MAIL:  cleanair@enginaire.com 

Engine  Distributors  Inc. 

E-MAIL:  ADEMARCO@EDl-DIST.COM 

Excalibur  I)MM 

E-MAIL:  xcalibur@inconnect.com 
WEB:  http://www.dmm.wales.com 

Excel  Industries  Inc. 

E-MAIL:  kraney@excelhusler.com 
WEB:  http://www.excelhustler.com 

Fanno  Saw  Works 

E-MAIL:  info@fannosaw.com 
WEB:  http://www.fannc3saw.com 

Fecon  Resource  Recovery  Equipment 

E-MAIL:  Fecon@Fuse.net 
WEB:  http://www.Fecon.com 

Fehr  Brothers  Industries 

mac@fehr.com 

WEB:  http://www.fehr.com 

First  Sierra  Financial  Inc. 

E-MAIL:  eiIeengresens@Firstsierra.com 
WEB:  http://www.firstsienra.com 

EMC  Corpora tion-APG  Specialty 
Products 

E-MAIL:  arden_bull@fmc.com 

continued  on  next  page 


You  should  first  get  your  site  listed  at  Web  director)  and  search 
sites  such  as  Yahoo,  at  http://ww  w .yahoo.com.  You  can  do  this 
manually  by  visiting  individual  sites,  or  you  can  use  a Web-based 
service  to  get  listed  by  multiple  sites. 

Submit  It,  at  http://www.submit-it.com,  is  one  such  service. 
You  can  use  it  to  automatically  submit  your  site  to  10  different 
search  and  announcement  services  for  free,  or  pay  to  reach  hun- 
dreds more. 

Another  common  technique  is  to  negotiate  a trade  with  com- 
plimentary, noncompetitive  sites.  If  you  buy  most  of  your  trees 
from  a particular  nursery,  you  might  trade  links  or  banner  ads  with 
their  Web  site.  If  you  are  a member  of  the  National  Arborist  As- 
sociation, you  can  request  a direct  link  w ith  the  association's  site. 
Sites  such  as  LinkExchange.  at  http://www. linkexchange.com,  can 
help  automate  this  process. 

You  can  find  Web  sites  with  similar  demographics  and 
psychographics  as  your  own  through  affiliate  marketing  sites. 
Examples  include  LinkShare,  at  http://www.linkshare.com.  and 
Be  Free,  at  http://www.befree.com. 

You  can  also  leave  messages  in  relevant  discussion  groups,  such 
as  Usenet  newsgroups  and  mailing  lists.  “How  to  Find  the  Right 
Place  to  Post,"  at  http://www.cs.ruu.nl/wais/html/na-dir/ 
finding-groups/general.html,  provides  guidance  in  finding  the  right 
Usenet  newsgroups.  Liszt,  at  http://www.Iiszt.com,  lets  you  search 
for  relevant  mailing  lists  and  newsgroups. 

But  don't  just  leave  a hit-and-run  ad — that  w ill  get  you  now  here. 
You  have  to  schmooze,  says  Marcia  Yudkin.  author  of  the  book 


Marketing  Online:  Low'  Cost , High  Yield  Strategies  for  Small 
Businesses  and  Professionals. 

It's  best  to  start  friendly  conversations  that  give  you  an 
opportunity  to  eventually  mention  what  you’re  trying  to  pro- 
mote. Be  sure  to  provide  useful  non-marketing  information 
before  pitching.  Include  the  address  of  your  Web  site  and 
other  contact  information  in  your  sig.  the  short  “signature” 
that  many  news  and  e-mail  programs  let  you  automatically 
append  to  the  end  of  your  messages. 

Finally,  don't  ignore  the  traditional  media.  Include  your  Web 
and  e-mail  addresses  on  your  business  card  and  in  brochures, 
print  ads  and  the  other  promotional  materials  you  create. 

Despite  the  hype,  the  Internet  is  no  panacea.  It  won't  auto- 
matically help  you  make  money  fast.  But  used  intelligently,  it 
can  help  you  connect  with  people  in  the  market  for  what  you 
have  to  offer. 

For  more  information,  check  out  Web  Marketing  Today,  at 
http://www.wilsonweb.com/wmt,  and  Web  Promote  Weekly,  at 
http://www. webpromote.com/wpweekly.  You  can  also  find 
other  sites  about  Internet  marketing  through  Yahoo,  at  http:// 
www. yahoo.com/Computers_and_  Internet/ Internet/ 
Business_and_Economics/Advertising_on_Web_and_Intemet. 

Reid  Goldsborough  is  a syndicated  columnist  and  author 
of  the  hook  Straight  Talk  About  the  Information  Superhigh- 
way. He  can  be  reached  at  reidgold@netaxs.com  or  http:// 
members,  home,  net/reidgold. 
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For  the  finest  brush  cutters, 
point  cut  pruners,  pole  pruners  and 
replacement  poles,  you  can't  beat 
P-F  technology 

Pruner  blades  are  made  of  tough 
£ forged  alloy  tool  steel, 
heat-treated  for 

jgjr  exceptionally  long  life. 

Both  blades  cut - 

■ for  easier  operation 

r and  to  avoid  unneces- 

f sary  damage  to  bark 

WEm]  and  cambium 

while  promoting 
quick  healing 
~ Pruner  poles 

JCI  have  snug-firang. 
locking  slee\es 
/ JJnF  that  won't  snag 
fj  Mr  fu  leaves  or  branches. 

Jfl  ^ t00^:  a cut 

■ above  the  rest. 

■ Get  our  catalog 

II  Call  508-835-3766. 


(@J)  PORTER-FERGUSON 

PO  Box  158.  Worcester.  MAUSA01613 


A division  of  LcweH  Corporation 


Please  circle  51  on  Reader  Service  Card 
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Forestry  Equipment  of  Shelby,  Inc. 

E-MAIL:  FE2@Shelby.net 

Forestry  Suppliers,  Inc. 

E-MAIL:  fsi@forestry-suppliers.com 
WEB:  http://www.forestry-suppliers.com 

Gravely  International 

E-MAIL:  info@gravely.com 
WEB:  http://www.gravely.com 

Green  Manufacturing  Inc. 

E-MAIL:  green@cdIcorp.com 
WEB:  http:// 

www.greenmanufacturing.com 

The  Green  Oil  Company,  Inc. 

E-MAIL:  ira.pierce@cenet.org 
WEB:  http://www.cerf.org/greenoil 

Growtech,  Inc. 

E-MAIL:  info@growtech-inc.com 
WEB : http://www.growtech-inc.com 

Growth  Products,  Ltd. 

E-MAIL:  info@grwothproducts.com 
WEB:  http://www.growthproducts.com 

Gvro-Trac,  Inc. 

E-MAIL:  gyrotrac@gyrotrac.com 
WEB:  http://www.gyrotrac.com 


Hainibaugh  Enterprises  Inc- 
Tree  Feeder  Dlv. 

E-MAIL:  dclee@compuserve.com 
WEB:  http://www.treefeeder.com 

The  Hartford 

WEB:  http://www.thehartford.com/ 
arborists 

Husqvarna  Forest  & Garden  Company 

E-MAIL:  SteveHusky@aol.com 
WEB:  http://www.husqvama.com 

IML-  Instrument  Mechanic  Labor,  Inc. 

E-MAIL:  sales@mindspring.com 
WEB:  http://www.imlusa.com 

ImpleMax  Equipment  Co.,  Inc. 

E-MAIL:  sales@implemax.com 
WEB:  http.V/ww'w. implemax.com 

Independent  Protection  Company 

E-MAIL:  Info@IPCLP.com 
WEB:  http://ww  w.IPCLP.com 

Jameson  Corporation 

WEB:  www.jamesoncorp.com 

John  Bean  Sprayers 

E-MAIL:  johnbean@durand-wayland.com 

Karl  Kuemnierling,  Inc. 

E-MAIL:  kuemmerling@ezo.net 
WEB:  http://www.karlkuemmerling.com 


Finally,  a good  reason 
to  wear  pants. 


Treat  yourself  or  your  employees  to 
industrial  apparel  that  wears  like  iron,  but  doesn't 
compromise  freedom  of  movement  or  comfort. 


ArbSwear 

Or Trrr  cilmbef 


Toll  Free:  888-578-TREE  (8733) 
visit  our  web  site  at  www.arborwear.com 
or  email  us  at  info@arborwear.com 

PO  box  34 1 . Chagnn  Falls.  OH  44022 


Landscape  Management 

E-MAIL:  sgibson@advanstar.com 

Leonardi  Teeth 

E-MAIL:leonardimfg@  worldnet.att.net 

Levco  Manufacturers,  Inc. 

E-MAIL:  Levcoi@aol.com 
WEB:  http://www.Levco.com 

Lund  Tech,  Inc. 

WEB:  http://www.grappleattachment.com 

Fred  Marvin  Associates 

E-MAIL:  fma@pruner.com 
WEB:  http://www.pruner.com 

J.  J.  Mauget.  Company 

E-MAIL:  mauget@mauget.com 
WEB:  http://www.mauget.com 

Midwest  Arborist  Supplies 

E-MAIL: 

grdarbor@midwestarboristspls.com 
WEB:  http://www.midwestarboristspls.com 

Monterey  Lawn  & Garden  Products,  Inc. 

WEB:  www.montereylawngarden.com 

Morbark,  Inc. 

E-MAIL:  morbark@worldnet.att.net 
WEB:  http://www.morbark.com 

National  Arborist  Association,  Inc. 

E-MAIL:  naa@natlarb.com 
WEB:  http://www.natlarb.com 
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Natural  Path  Forestry  Consultants 

E-MAIL:  natpath@naturalpath.com 
WEB:  http://www.naturalpath.com 

New  England  Ropes,  Inc. 

E-MAIL:  NEROPES@NEROPES.com 
WEB:  http://www.NEROPES.com 

North  American  Engine  Company 

E-MAIL:  naecompany@msn.com 

Norwalk  Power  Equipment  Company 

E-MAIL:  npeco@aol.com 

NRC  Insurance  Agency 

E-MAIL:  cordle@value.net 

Nu-Arbor  Tree  & Shrub  Care  Products 

E-MAIL:  grdarbor@aol.com 

OBL  Financial  Services  Inc. 

E-Mail:  oblfm@oblfmancial.com 
Web:  http://www.oblfmancial.com 

Ogilvy  Gilbert  Norris  & Hill  Insurance 

E-MAIL:  mshipp@ognh.com 

Opdyke,  Inc. 

WEB:  http://www.opdykes.com 

Oregon  Cutting  Systems  Div.  Blount,  Inc. 

E-MAIL:  sales@oregonchain.com 
WEB:  http://www.oregonchain.com 

Oxford  Capital 

E-MAIL:  OXCAPNE@aol.com 
WEB:  http://www.OXCAP.com 

The  Peavev  Manufacturing  Company 

E-MAIL:  peavey@mint.net 
WEB:  http://www.peaveymfg.com 

Petzel  America 

E-MAIL:  info@petzl.com 

Phero  Tech  Inc. 

E-MAIL:  sales@pherotech.com 
WEB:  http://www.pherotech.com 

Pigeon  Mountain  Industries,  Inc. 

E-MAIL:  info@pmirope.com 
WEB:  http://www.pmirope.com 

Preformed  Line  Products 

WEB:  http://www.preformed.com 

Progress  Leasing/Quaker  State  Leasing 
Company 

E-MAIL:  h.scott@erols.com 
WEB:  PROGRESS-ONLINE.COM 

Rainbow  Treecare  - 
Scientific  Advancements 

E-MAIL:  tprosser@rainbowtreecare.com 
WEB:  http://www.rainsbowtreecare.com 

Rayco  Manufacturing.  Inc. 

E-MAIL:  rayco@raycomfg.com 
WEB:  http://www.raycomfg.com 

Remke  Enterprises,  Inc. 

E-MAIL:  REMKEDG@AOL.COM 


Roots,  Inc. 

E-MAIL:  rootsadver@aol.com 

Royal  Truck  & Equipment  Inc. 

WEB:  http://www.RoyalTruckEquip.com 

Saw  Jammer  Company 

E-MAIL:  trimmer@sawjammer.com 
WEB:  http://www. sawjammer.com 

Schodorf  Truck  Body  & Equipment 
Company 

E-MAIL:  Forestry@schodorftruck.com 
WEB:  http://www.schodorftruck.com 

SelfHEAL,  Inc. 

E-MAIL:  Romill@aol.com 
WEB:  http://oralivy.com 

Service  Communications  Software 

WEB:  http://www. pickscs.com 

Sherrill,  Inc. 

E-MAIL:  sherrillarbor@att.net 
WEB:  http://www.wtsherrill.com 

Shindaiwa,  Inc. 

E-MAIL:info@shindaiwa.com 
WEB:  http://www.shindaiwa.com 


continued  on  next  page 


The  good  rigging  control  system 
A rigging  device  for  the  21st  century 


The  GRCS  features  a Harken  44:1  self- 
tailing winch  for  enormous  lifting  power. 
A unique  system  lets  you  mount  the 
w inch  on  a tree  or  a truck.  You  may  also 
add  an  interchangeable  rope  brake. 
Captive  fairleads  position  the  rope  on  the 
winch  drum  for  tangle-free  operation. 
Self-tailing  allows  true  one  man  opera- 
tion and  instant  locking  off  of  loads  with- 
out knots!  The  GRCS  is  simply  the  best 
lowering  device  available. 

Satisfaction  Guaranteed. 


Free  Video  Available 

t 

i 

Tel:  414.538.1703 

Fax:  414.538.0255 

E-Mail  jruf@execpc.com 

1 good  tree  care  co. 

TM 
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CALL  US  FOR  YOUR  BEST 
CHOICE  OF  PRE-OWNED 
EQUIPMENT 


1-800-597-8283 


71*6*'  w.h.  Altec  flatbed, 
mounted  to  a 1989  Mack. 
2 1 5hp.  diesel,  auto.,  air 
brakes,  approx.  45k  miles, 
cab  guard.  In  beautiful 
condition. 


80*  w.h.  Reach-All. 
mounted  to  a 1978  CMC, 
approx.  21,000  miles, 
flatbed,  tandem,  one  owner. 
Nice  Condition. 


60’  w.h.  LR3  Asplundh 
1992  boom,  mounted  to  a 
Timbcijack  350  skidder. 
hydrostatic  driven,  brand 
new  upper  boom.  An 
excellent  value. 


1996  Chevy  Cheyenne. 
3500  HD  diesel;  33.134 
miles.  5 speed,  radio. 
Knophide  chip  dump 
5’H  x 146”  L. 


FINANCING  • LEASING  • RENTALS 

rental/purchase  option 


Rm  Pete  Mainka 

IVt  Enterprises.  Inc. 
633  Celia  Drive  • Pevvaukee.WI  • 53072 

Phone:  414-691-4306 
Night  Phone:  414-968-9763 

30  years  of  Success 
Specializing  in  PreOwned  Equipment 


55*  w.h.  Aerial  Lift  of  CT. 
mounted  to  1990-1993 
Fords  or  1994  GMC 
Topkick.  in  gas  or  diesel. 


60’  w.h.  LR3  Asplundh 
Altec  available  on  1990. 

1992,  1994  GMC 
Topkicks.  5 speeds,  pony 
engines.  Excellent 
condition. 


60’  w.h.  Hi-Ranger  TX55. 
forestry  package,  mounted 
on  a 1999  GMC  Topkick, 
diesel.  6 speed.  This 
package  is  absolutely 
brand  new. 


Chip  box 
14’  on 

1990-1992  GMC 
Topkicks,  5 speeds.  366 
fuel  injected. 


55’  w.h.  Asplundh  LR50. 
GMC  Topkick.  1991-  1992. 
Kubota  pony  engines.  Large 
selection  available. 


55’  w.  h.  Aerial  Lift  ofCT, 
rear  mount,  flatbed,  cab 
guard.  84  CA.  custom  built 
on  diesel  or  gas  chassis. 
Many  to  choose  from. 
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Si  monels  Industries,  Inc, 

E-M  A 1L  :re  luskie  @ netoneeom.net 
WEB;  http://www.simondsind.com 

Southco  Industries 

E-MAIL;  Sauthco@Shelby.net 

Southeastern  Equipment  Company 

WEB:  http://www, seequipment.com 

STIHL  Incorporated 

WEB:  ht  tp :// w w w.  st  i hi  u sa.  com 

Sunrise  Concepts,  Inc. 

E-MAIL: 

4MYHAWK@4MYHAWK.COM 
WEB:  http :// w ww. sun ri seconcepts.com 

Tanaka 

E-MAIL:  support@tanaka-ism.com 
WEB:  http:// 

wwwdanakapowerequipment.com 

TECO,  Inc. 

E-MAIL;  te co  @ te co intl.com 
WEB:  http://www.tecointI.com 

Terex  Telelect  Inc. 

E-MAIL;  idsai@daiIyposi.com 

Timberwolf  Manufacturing  Corporation 

E-MAIL:  twolf@sover.net 

WEB:  http://www.timberwolfcorp.com 


Tree  Management  Systems  Inc, 

E-MAIL:  ttrns@turftree.com 
WEB ; http://www.turftree.com 

Tree  Tech  Microinjection  Systems 

E-MAIL:  tree  te  k @ aol , com 

WEB : http://members.aol.com/Trectek/ 

index.html 

TreePro™/National  Insurance  Pro- 
grams (NIP) 

E-MAIL:  judy@ALANS.com 

TreeSouree  Inc, 

E-MAI L : treesource @ friend. Iy.net 

Trueco,  Inc. 

E-MAIL:  iiueco@shelby.net 
WEB:  http://www.TRUECO.com 

Vermeer  Manufacturing  Company 

E-MAIL:  salesinfo@vermeermfg.com 
WEB:  http://www.vermeer.com 

VERSALIFT,  TIME  Manufacturing  Co. 
E-MAIL:  danas@timemfg.com 
E-MAIL:  jadre@timemfg.com 
WEB:  http://www.versalift.com 

VVesSpur,  LLC. 

E-MAIL:  wesspur@wesspur.com 
WEB : http://www.nas.com/wesspur 


West  Coast  Shoe  CompanvAVESCO 

E-MAIL:  boots @ westcoastshoe.com 
WEB;  http://westcoastshoe.com 

Willnian’s  Earth  Restoration  Co, 

E-M  A I L:  treaty  fa@  ix . netcom.com 
WEB:  http:// 

w w'  w . w 1 1 1 maneart  hd  oc  tor . co  m 

Wis-Con  Total  Power  Corporation 

W EB : http :// w w w . 1 ota l po  w er.co m 

Woods  C.R.W.  Corporation 

E-MAIL:  oakred@aol.com 
W EB : h ttp : // w w w . m ac  h i ne  ry  t rad  e r.  c o m / 
wood  sc  rvv  cranes 

Wood-Mizer  Products,  Inc. 

E-MAIL:  woodmizer@w'oodmizerxom 
WEB:  http :// w w w . wood mizer.com 

Wood/Chuck  Chipper  Corporation 

E-MAIL:  woodcbuck@she1by.net 
WEB:  http:// 

www.woodchuckchipper.com 

Woodsman 

WEB:  http://www.woodsmanchip.com 

Zenith  Cutter  Company 

WEB:  http://www.zenithcutter.com 

ICI 


YOUR  BEST  SOURCE  FOR  USED  TREE  CARE  EQUIPMENT 


CALL  FOR  PRICING  AND  AVAILABILITY 


Brush  Bandit,  M or  bark.  Wood/Chuck 
& Vermeer.  12-inch  disc- style 
chippcrs,  Gas  & diesel  engines. 


1986  International  S- 1 600  diesel 
with 

Bean  Sprayer  and  Hoses. 


Asplundh.  Wood/Chuck,  Brush  Bandit 
Drum-style  chippers. 

4 Si  6 cylinder  gas  & diesel  engines. 


_ SOUTHEASTERN  EQUIPMENT  COMPANY 

Buford,  Georgia 

800-487-7089  • 770-271-8286 

wwriy.^^quipwenicoiH^ 


Ford.  GMC.  International  chip  trucks 
with  15-20  yard  dumps. 

Gas  & diesel  engines. 


Ford  & GMC  diesel  Log  and  Crane 
trucks,  dump  & flat  beds. 


85-93  GMC  & Ford  5(T  Asplundh, 
Aerial  Lift  and  Hoi  an 
bucket  trucks. 

Gas  & diesel  engines. 
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“Why?”  asks  the  Widow  Carter! 
“I’m  Gonna  Call  Your  Boss!” 


By:  Jeffrey  Lee.  Branch  Management.  Riverside.  CA  (909)  3 1 9-7003 

Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 


Call  Today  - New  FREE 
SOth  Anniversary  Catalog 

160  pages  plus  complete  price  list. 


A sound  like  thunder  splintered  the  air. 
rousing  the  Widow  Carter  with  a start  from 
her  morning  catnap.  She  gazed  in  horror  as 
the  top  of  her  Canary  Island  Pine 
plummeted  to  the  ground.  With  the  deadly 
accuracy  of  an  earthbound  Polaris  missile, 
it  reduced  the  Widow’s  prize-winning  herb 
garden  to  a mass  of  green  rubble.  Raising 
her  withered  frame,  she  screeched  at  the 
hapless  Max  Bunyan  (still  tied  in  at  the  top 
of  the  tree).  4Tm  gonna  call  your  boss!” 

Hours  later.  Big  AI  Fontaine  arrived  to 
survey  the  wreckage  of  what  could  have 
been  a flawless  tree  removal.  The  Widow 
met  with  Big  Al  in  the  driveway  as  Max 
cowered  nearby.  Both  men  were  surprised 
by  what  they  heard. 

“This  could  have  been  prevented!  Why 
weren't  you  using  the  latest  rigging 
equipment?  Were  you  prepared  to  do  this 
job?  Why  am  I paying  you  ‘nincompoops’ 
to  destroy  my  beautiful  yard?” 

Shamefully,  there  is  no  excuse  for  this 
befuddled  pair.  The  Widow  (like  all  clients) 
has  a valid  point. 

1.  Game  Plan  - Unless  Max  intended  to 
pile-drive  the  Widow’s  yard  with  wheel- 
barrow-sized biscuits  of  wood,  there 
were  other  methods  to  accomplish 
removal  of  this  tree.  All  jobs  require  a 
game  plan.  Allowing  wood  and  branches 
to  fall  uncontrolled  to  the  ground  can  be 


a less-than-desirable  game  plan.  Before 
you  begin,  review  the  options  with  your 
employer  or  even  with  other  members  of 
the  crew.  Usually,  someone  will  have  a 
good  option. 

2.  Equipment  - Once  the  best  game  plan  has 
been  created,  the  next  element  in  the 
sequence  is  “Do  we  have  the  right 
equipment?”  And.  “Are  we  using  it 
correctly?”  Even  the  latest  and  greatest 
rigging,  climbing  and  safety  equipment  is 
not  worth  putting  into  your  Finely  tuned 
game  plan  if  the  application  of  the 
equipment  is  wrong.  This  element  is 
critical  to  the  safety  of  the  crew,  the 
property  of  the  client,  and  of  course,  your 
professional  reputation. 

3.  Training  - With  the  advent  of  many  new 
items,  mastering  the  technique  and  use 
of  those  items  is  paramount.  There  are 
only  two  w ays  to  master  the  use  of  the 
“tools  of  the  trade”  - training  and 
practice,  practice,  practice.  The  equip- 
ment does  not  work  on  its  own;  it 
requires  the  presence  and  guidance  of  a 
professional. 

Once  these  elements  come  together  on 
the  job  site,  everyone  involved  will  benefit. 
Every  situation  is  at  least  a little  different. 
Understand  the  application  of  your  equip- 
ment, and  use  it  in  accordance  with 
specified  guidelines. 


Model  140030 $425.00  Special 

Ratcheting  Bollard  Friction  Device 

Lowering  Lines 

1/2"  X 160'  Wall $126.50 

Ultra  Max  Rope 

1/2"  x 160’  Wall  Ultra $186.50 

Max  Rope  w/carabiner  spliced 
on  one  end 

5/8"  x 150’  Wall $232.50 

Ultra  Max  Rope 

ARK  7000  Wall $1,350.00 

Advanced  Rigging  Kit*  Special 

Complete  kit  with  components  specifically  engineered 

to  work  together.  Features  Wall  s new  low-stretch, 

high-strength  UL  TRAMAX  lowering  lines 

Bishop  Company  can  supply  your 

every  arborist  equipment  need. 


Rigging  Equi 


The  Bollard  Friction  Device  with 


RATCHETING , ROTATING  DRUM  provides 
the  arborist  with  superior  control  when 
lowering  wood  pieces.  The  ratcheting 
feature  gives  you  the  added  advantage  of 
lifting  a piece.  If  necessary.  All  steel 
construction  Bollard  includes  18  feet  of 
4-inch  nylon  webbing  with  a forged 
triangle  at  one  end  and  winch  bar. 


To  Order  Call... 


13^ 

Bishop  Company 

1-800-421-4833 

24  hr.  FAX:  562-698-2238 

Se  habla  Espanoi.  Jerry  Anaya,  ext.  350:  Manny 
Elorreaga.  ext.  320;  Keith,  ext.  z20:  or  Jack.  ext.  1 10 


m 


Limited  Offer  Expires  September  30.  1999 
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Management  Exchange 


‘Those  who  enter  to  buy,  support  me.  Those  who  come  to  flatter,  please  me. 
Those  who  complain,  teach  me  how  I may  please  others  so  that  more  will  come. 
Only  those  who  are  displeased  but  do  not  complain  hurt  me.  They  refuse  me 
permission  to  correct  my  errors  and  thus  improve  my  service.”  Marshall  Field 


By  Kevin  E.  O'Connor , CSP 

On  a recent  flight  to  Tucson,  an  American  Airlines  flight 
attendant  introduced  herself  with  "Hello,  my 
name  is  In  a,  what’s  yours?”  Twenty  of  us  each  gave 
our  name  as  we  settled  in.  Although  she  wrote  none  of  them 
down,  Lna  soon  began  to  use  our  names  frequently  in  her  deal- 
ings with  us.  “Kevin,  would  you  like  a drink?”  Or  “Tony,  can 
I get  you  anything  else?”  or  “Mr.  Fox,  what  kind  of  dressing 
would  you  like  on  your  salad?”  Every  single  interaction  she 
had  with  us  included  our  name, 

lna  did  her  job  very  well.  We  were  never  referred  to  as  sir  or 
ma'am  or  even  4-B  or  5-E,  We  had  come  into  the  world  of  lna. 
And,  of  course,  as  we  departed  the  plane,  there  again  w?as  lna 
„,  “Thank  you  Bob”.,.  “See  you  soon  Mary,”  “Have  a great 
evening  Mr,  Fox,.”  What  could  we  say?  “Thank  you,  lna,” 

An  ordinary  day  at  American  Airlines?  In  some  ways,  yes, 
but  certainly  so  with  just  a little  touch  of  lna. 


What  makes  for  these  special  touches  that  we  call  customer 
service?  Each  of  us  has  experienced  them,  sometimes  many  in 
one  day— sometimes  not  nearly  enough  in  a month.  When  they 
come,  we  know  them!  With  so  much  written  on  this  topic  of 
customer  service,  I was  hesitant  to  wrrite  more.  After  all,  the 
masters  had  written  books,  trained  hundreds  of  thousands,  and 
built  entire  corporate  entities  on  improving  how  customers  are 
treated,  how  customers  respond,  and  how  to  make  that  happen 
every  time. 

As  I thought  about  the  state  of  customer  service,  1 had  some 
examples  in  mind  that  I see  over  and  over  again.  1 think  of  them 
first  as  myths  ...  things  we  think  are  true,  but  aren't.  For  ex- 
ample, one  common  myth  is  that  we  should  imitate  the  best 
practices  of  others,  Wal-Mart  has  a greeter,  so  K-Mart  should 
have  one,  Nordstrom's  has  a piano.  Marshall  Field’s  should 
have  one  also.  The  best  customer  service  practices  are  not  goals 
to  strive  for— they  are  a baseline  to  understand  and  improve 
upon  so  that  the  customer  doesn't  even  know  that  one  com- 
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Born  in  1938. 


NATIONAL  ARBORIST 
ASSOCIATION 


Now  serving 
more  than 

2300 

members. 


Commercial  Tree  Care  Industry’s  Premier  Trade  Association 

National  Arborist  Association 

continues  to  provide  services  to  tree  care  companies,  inspiring 
them  to  reach  beyond  excellence. 


For  more  information  call 
Charlotte  Carrier  at  1-800-733-2622  or 
e-mail:  naa@natlarb.com 
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petitor  walked  into  another's  innovation. 

Here  are  some  of  the  myths  1 have 
collected.  Which  ones  do  you  notice? 


Myths 


/ * Customer  service  is  only  about 
the  flashy  stories.  Tales  of  service  from 
Southwest  Airlines  are  impressive,  but 
they  don't  mean  a thing  unless  the  res- 
ervation agent  you  happen  to  get  is 
concerned  about  you.  I enjoy  the  famous 
Nordstrom  stories  of  service,  but  frankly 
Vm  more  impressed  when  Darryl  takes 
just  a little  extra  time  (that  he  really 
didn't  have  to  take)  to  make  sure  I'm 
really  happy  with  my  purchase.  Great 
service  happens  between  two  people,  not 
between  one  and  a plane  load  of  passen- 
gers. When  customers  experience  more 
intimate  service,  they  feel  cared  about 
and  they  respond  with  unswerving 
memories — and  unswerving  loyalty, 

2m  Customer  service  is  about  right- 
ness, niceness  and  perfection,  it  may 
not  even  be  about  excellence  all  the  time. 
We  can  strive  for  that,  but  in  doing  so 
we  can  miss  the  boat  entirely.  Customer 
service  is  about  a relationship  built  on 
respectful  service,  Ritz  Carleton  hotels 
are  famous  for  their  motto,  “We  are  la- 
dies and  gentlemen,  serving  ladies  and 
gentlemen."  It  is  a balanced  relationship 
of  equals.  When  we  practice  this  quality 
In  our  customer  relationships,  there  is  no 
hierarchy.  It  is  as  if  the  customer  hears 
“I  am  here  to  serve  you  in  the  best  way  I 
knowp  how.  You  will  get  the  best  from 
me  and  my  company  .,.1  guarantee  it,’* 
More  important  is  that  the  customer 
hears  it  through  our  actions  first,  our 
words  and  promises  later,  A Jesuit  priest 
once  wrote  that  the  job  of  the  minister 
was  to  love  people  and  then,  once  they 
had  the  experience  of  being  loved,  he 
could  tell  them  what  they  had  experi- 
enced. 

i5f  Customer  serv  ice  is  only  about  the 
times  customers  visit,  Texas  Nameplate, 
the  smallest  company  ever  to  win  the 
Malcolm  Baldridge  Award,  has  imple- 
mented a program  wjhere  employees  visit 
customers.  They  do  this  not  just  to  "visit,” 


but  for  the  specific  purpose  of 
identifying  opportunities  lo 
improve  the  customer’s  prod- 
ucts. Employees  I have 
interviewed  about  this  task 
talked  about  the  lasting  impact 
it  has  had  on  them  and  on  the 
customer’s  relationship  with 
them.  As  an  employee,  espe- 
cially line  employees  or 
customer  service  reps  tied  to  the  phone  all 
day,  how  can  you  help  but  feel  appreciated 
by  your  employer  when  you  are  asked  and 
entrusted  to  spend  time  with  a customer? 
If  your  company  isn't  doing  this  in  some 
form,  you  are  missing  a critical  opportu- 
nity for  great  customer  contact.  If  you  are 
doing  a version  of  this,  think  about  how 
you  can  take  it  to  a newr  level. 


4. 


Customers  will  give  us  useful 
feedback.  We  don’t  need  to  ask  for  it. 

There  is  one  critical  question  we  can  use 
in  seeking  feedback  from  our  customers 
and  that  will  always  yield  a useful  an- 
swer. I learned  it  from  a professor  at  the 
University  of  Pittsburgh; 

“If  there  were  one  thing  that  we  could 
have  done  to  make  this  a better  experi- 
ence for  you,  what  might  that  have 
been?"  When  you  get  them  to  speak,  just 
write  their  answer  word  for  word  and 
simply  say,  “Thank  you.”  Later  have  a 
brainstorming  session  with  your  staff. 
When  clients  ask  you  to  do  more,  more 
than  you  ever  thought  you  could,  take  it 
as  a challenge.  When  you  begin,  com- 
mit to  doing  just  a bit  more  than  they 
might  expect.  Commit  to  improving  on 
the  idea  just  a bit  more. 

When  the  job  is  done  you  are  fin- 
ished with  clients.  Create  a feedback 
loop.  Let  them  “test'’  your  newest  ser- 
vice, or  ask  them  who  they  would 
recommend  to  test  it.  Combine  this  with 
your  employee  visits  and  you'll  have  a 
dynamic  learning  community  with  few 
surprises  and  lots  of  improvements,  I re- 
cently ran  an  experiential  indoor  “ropes'’ 
course.  A group  of  eight  executives  was 
given  a challenging  experience  where 
one  solution  after  another  failed.  Finally, 
an  observer  came  up  with  a solution  that 
he  knew-  would  work  "because  I've  been 


Invite  the  customer  to  come  infer  a tout ; 
a celebration  lunch  (at  the  shop),  or  a 
gathering  of  employees  who  care  for  their 
trees , Even  if  the  customer  cannot  attend, 
have  the  celebration  anyway  and  send 
pictures  and  a plaque , 


there  before  and  done  this  before.”  He  in- 
structed the  group  wfho  willingly  followed 
each  of  his  directions  to  a successful  con- 
clusion. Afterward,  when  we  were 
processing  the  experience,  one  of  the  group 
members  said,  “I  liked  it  better  working  it 
out  even  wrhen  w^e  w-ere  making  mistakes 
than  when  we  were  told  the  answer.”  The 
toughest  problems  require  cooperative 
answers.  How  is  your  company  set  up  to 
answer  these  tough  questions?  Could  it  be 
that  your  customer  may  have  just  what  you 
need? 

New  customers  are  always  the 
ones  to  pursue.  Your  current  customers 
are  your  very  best  prospects.  The  best  mar- 
keting is  to  do  our  very  best  job  w ith  these 
customers  in  the  first  place.  Become  a part- 
ner with  your  customers — use  their  house 
and  testimonial  letters  in  your  advertising 
and  marketing.  Celebrate  with  awards  that 
are  mutual.  I was  with  a company  last 
month  where  a present  was  given  to  the 
employee  w ith  the  longest  term  of  service 
( 1 8 years) and  to  the  employee  wuth  the 
shortest  term  (this  past  Monday)!  This  was 
a great  way  to  show-  the  span  of  service. 
Bring  employees  together  in  small  groups 
or  one  large  one  for  brainstorming  days 
writh  an  outside  facilitator.  The  more  you 
both  know  about  one  another,  the  greater 
the  value  of  your  partnership.  Other  com- 
panies sponsor  customer  lunches,  days, 
even  multi-day  programs  combining  out- 
side speakers  and  facilitators  along  with 
in-house  talent  from  both  companies. 


7. 


Customers  are  only  interested  in 
what  you  give  them,  not  how  it  is  given. 
Add  the  “little  extras”  that  are  totally 
unnecessary  but  attract  attention  none- 
theless. Personal  thank  you  notes,  follow' 
up  phone  calls,  and  “If  there  is  one  thing 
you  think  we  could  be  doing  better,  wfhat 
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might  that  be?"  questions  are  more  ways 
to  get  closer  to  this  most  valued  of  rela- 
tionships— the  client. 

Q*  Don’t  mess  with  things  when 
they  are  going  well*  This  is  a common 
and  disastrous  myth.  Cross  train  your 
staff  and  rotate  them  periodically  (espe- 
cially when  the  tasks  can  be  dull  or 
repetitive).  This  lets  your  internal  cus- 
tomer know  that  you're  aware  of  what 
these  tasks  can  be  like.  It  also  keeps 
employees  alert,  forces  them  to  commu- 
nicate with  one  another,  and  may  give 
you  improved  processes,  quality,  and  in- 
surance for  the  times  when  your  key 
people  are  absent.  Acquaint  your  staff 
with  your  customers  through  a customer 
appreciation  day.  This  can  be  done 
weekly,  monthly  or  yearly  to  celebrate 
the  anniversary  of  their  first  order.  In- 
vite the  customer  to  come  in  for  a tour,  a 
celebration  lunch  (at  the  shop),  or  a gath- 
er! ng  of  employees  who  care  for  their 


trees.  Even  if  the  customer  cannot  attend, 
have  the  celebration  anyway  and  send 
pictures  and  a plaque.  Do  you  know  any 
of  your  employees  wrho  don't  like  cake 
and  Ice  cream?  One  owner  of  a textile 
firm  in  Kansas  City  considers  the  pizza 
he  buys  (and  serves  personally)  for  all 
three  shifts  to  be  the  best  employee  ben- 
efit that  he  invests  in  every  month.  No 
one  ever  knows  just  exactly  what  day  it 
will  be,  but  they  know  it  will  be  every 
month.  Decorate  your  office  with  customer 
quotes,  pictures  of  the  completed  project, 
and  pictures  of  the  customer's  property. 

When  your  employees  are  better  edu- 
cated about  the  customer,  they  will  know 
more  and  do  more  to  ensure  satisfaction. 
Oh  yes,  send  a cake  to  the  customer  also! 

9.  rratoen,ptoy«So„„a„a.H,v»n, 

always  understand.  Another  common 
myth  bom  of  too  little  training  on  a con- 
sistent basis.  The  Ritz  Carleton  hotels 
conduct  mini-training  daily  in  small  work 


groups.  Each  employee  carries  a laminated 
pocket  card  with  the  “Ritz  Carleton  Ba- 
sics" printed  on  it.  There  are  20  of  them 
and  each  day  one  is  emphasized  by  the 
manager  who  solicits  employee  ideas  and 
experiences.  Not  quite  a prayer  breakfast 
and  more  than  a pep  rally,  these  shift  meet- 
ings  reinforce  the  company's  most 
treasured  basic — customer  care.  If  you 
aren't  quite  sure  how?  this  works,  treat 
yourself  to  a Ritz  Carleton  lunch  some- 
day. or  just  stroll  through  their  lobby, 

70.  Customer  service  is  about  the 

things  we  sell  the  customer.  Great  cus- 
tomer service  is  not  based  on  stuff,  it  is 
based  on  one  thing  only — respect. 

Kevin  £.  O'Connor,  CSF,  is  a speaker, 
trainer,  and  corporate  consultant  spe- 
cializing in  person-to-person  skill 
building.  He  is  a faculty  member  of 
Loyola  University  in  Chicago  and  the 
author  of  four  books . TCI 
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HELP  WANTED 


Experienced  Quality  Climber  needed  im- 
mediately. Top  pay  for  right  person.  Do  you 
have  individual  growth  potential  and  want  to 
work  for  a company  that  you  can  take  pride 
in  being  a part  of?  If  so,  we  would  like  to  talk 
with  you.  Fax  resume  to  91 9-387-3493  or  call 
to  schedule  an  interview  at  919-387-7892 
Community  Arborists,  Inc.-  Raleigh,  NC  (A 
community-oriented  company,  striving  to 
achieve  professionalism  in  the  arboricultural 
industry). 


Rapidly  growing  tree  care  company  Eo- 

cated  in  Bergen  County,  N.J.,  seeks  highly 
motivated  climber/foremam  Certification  a 
plus  but  not  necessary.  Competitive  wages 
and  benefits.  Year-round  employment. 
Please  call  or  send  resume  to: 

Pine  Hill  Tree  Service 
27  Pine  Hill  Drive 
Upper  Saddle  River,  NJ  07458 
(201)  825-7143 


TREE  TRIMMER  FOREPERSON 
CITY  OF  MADISON,  WISCONSIN 

Skilled  supervisory  work  involving  the  direc- 
tion of  inspection,  maintenance,  removal, 
planting  and  general  care  of  City  trees; 
scheduling,  assigning  and  supervision  of 
crews.  $34,552  to  $40,061  annual  base  sal- 
ary with  scheduled  increases.  The  City  offers 
an  excellent  benefit  package.  Apply  no  later 
than  4:30  pm  on  June  15,  1999  at  City  Hu- 
man Resources  Department,  Room  501 , 210 
Martin  Luther  King  Jr.  Blvd.,  Madison,  WIT 
53709,  (608)  266-6500;  FAX/TDD-(608) 
267-1115;  http://www.ci.madison.wi.us/ 
jobs.html 

EQUAL  OPPORTUNITY  EMPLOYER 

T ree  Service  Sales,  Earn  $50  to  $1 00  k year. 
Good  climbers  also  needed,  Clearwater, 
Florida.  Phone:  727-399-5858;  Fax  resume: 
727-822-8823. 


Climbers  and  Lift  Operators.  Established 
and  growing  tree-care  firm  seeking  experi- 
enced tree  trimmers  to  help  us  continue  our 
growth.  Prefer  enthusiastic  and  hardworking 
self-starters  with  proven  leadership  abilities. 
Arborist  certification  a plus.  We  offer  com- 
petitive pay,  medical  and  dental  insurance, 
paid  vacation,  profit  sharing,  and  401  (k)  re- 
tirement plan.  Please  send  resume  and 
cover  fetter  to  Grover  Landscape  Services, 
!na,  2825  Kiernan  Avenue,  Modesto,  CA 
95356,  or  call  800-585-4401 . 


Experienced  Tree  Care  Specialists  - Chi- 
cago North  Shore.  Full  service  tree  care 
and  landscape  firm  serving  exclusive,  resi- 
dential clients  has  various  positions  in 
management  & production.  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nagel  Court, 
Lake  Bluff,  IL  60044.  Tel:  (847)234-5327; 
Fax:  (847)234-3260. 


Careers  that 
grow  with  you. 


The  Davey  Tree  Expert  Company  has 
immediate  openings  in  tree,  shrub  and  lawn 
care,  grounds  maintenance  and  vegetation 
management  We  provide  on-the-job  training, 
competitive  pay  and  benefits,  and  offer 
opportunities  for  advancement 


Personnel 
Department  - TCI 
1500  North  Mantua  Street 
Kent,  Ohio  44240 
1 -800-445-TREE  ext.  252 


DAVEY# 

Equal  Opportunity  Employer 
www.dsecy.eom 
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VALLEY 

PROCESSORS 

INC. 


Commercial  Wood  Processing  Equipment 
For  the  Tree  Care  Industry 

1-800-340-4386 


118  Spruce  Street 
Rutland  VT  05701 
E-mail  :twolf@sover.net 
www.  timberwolfcorp  .com 
www.vallpro.com 
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At  Almstead  Tree  Company,  Inc.,  we  re  on 

the  move  again  ...  pursuing  our  expansion 
efforts  in  providing  professional,  residential 
and  commercial  tree  care  services  in  the  NY, 
NJ  and  CT  regions.  Supported  by  our  35 
year  reputation  for  quality,  we  are  looking  for 
career  oriented  individuals  to  join  our  team 
of  professionals.  All  positions  offer  an  ex- 
cellent compensation  and  benefits  package. 
Branch  Managers  Tree  Climbers 
Production  Managers  Sales  Reps 
Plant  Health  Care  Technicians 
Managers 

For  immediate  consideration,  forward  your 
resume  to: 

Almstead  Tree  Company,  Inc. 

Attn:  Human  Resources 
58  Beechwood  Avenue 
New  Rochelle,  NY  10801 
Phone  800-427-1900  Fax  914-576-5448 
www.almstead.com 
atc@bestweb.net 


Cert,  arborist,  exp.  climber,  foreman 

needed  for  established  VA  Bch,  VA  tree  ser- 
vice. Must  have  exp.,  be  reliable  and  self 
motivated.  Serious  inquires  only.  Excellent 
pay,  health  ins.,  vacation  and  holidays.  Send 
resume  to  SunValley  Tree  Experts  202 
Seabridge  Road,  Virginia  Beach,  VA  23451- 
5131. 


Fairfield  County,  CT  - Growing  company 
with  over  20  years  impeccable  tree  care  ex- 
perience is  looking  for  quality-oriented 
individuals  to  join  our  staff.  Experienced  and 
professional  candidates  are  needed.  Re- 
sponsibilities would  include  tree  removal, 
cabling  and  bracing,  truck  and  equipment 
maintenance.  Supervisory  positions  are 
available.  Excellent  compensation,  paid  va- 
cation/holidays,  medical  benefits,  including 
dental  and  pension  plan.  We  offer  a drug- 
free  environment.  Please  contact  O’Neill’s 
Tree  Care,  Inc.,  PO  Box  2387,  Darien,  CT 
06820,  (203)  655-7865  or  fax  resume  to 
(203)  327-5455. 

Climbing  Arborists/Climbing  Crewleaders 

Expanding  25-year-old  tree  care  co.  seek- 
ing Climbing  Arborists/Climbing  Crewleaders 
with  a min.  of  2 yrs.  exp.,  ISA  Cert  & CDL 
preferred.  Candidates  must  be  self-moti- 
vated, hard  working,  detail-oriented,  and 
committed  to  the  highest  industry  stds.  of 
safety  and  quality  work.  Competitive  wages, 
exc,  benefit , incl.  pd.  vac.,  sick  days,  health 
& dental  ins.,  401  (k),  and  profit  sharing. 
Reloc.  assist,  possible.  Drug  & alcohol  free 
workplace.  Please  call  or  fax  resume  to: 
Kerns  Bros.,  23  Durboraw  Rd.,  Wilmington, 
DE  19810.  Phone:  302-475-0466.  Fax:  302- 
764-2635. 


NEEDED:  Aggressive  person  with  Bachelors 
Degree  in  Arboriculture  or  Horticulture  to  run 
and  operate  tree  business  in  St.  Louis,  Mis- 
souri. Must  have  experience  in  management. 
Percentage  of  business  profits.  Require  re- 
sume and  prior  experience.  Drug  free.  Steve 
at  314-645-8310. 


UTILITY  ARBORIST/DIVISION  MANAGER 

APPLE  TREE  SERVICE,  INC.  is  a Vegeta- 
tion Management  company  servicing  utilities 
in  Oklahoma,  Texas,  Louisiana,  Mississippi 
and  Arkansas  for  over  20  years.  There  is  an 
immediate  opening  in  our  Little  Rock,  AR 
region.  Successful  applicant  must  have  a 
minimum  of  5 years  experience.  A degree  is 
a plus.  We  offer  wages  above  industry  av- 
erage, full  benefits  package  and  excellent 
working  conditions  with  a future.  For  a confi- 
dential interview  mail  or  fax  resume  to:  824 
East  5th  St.,  No.  Little  Rock.  AR  721 14.  Fax 
(501)  376-1115. 


Tree  climbers  wanted:  Experienced  only. 
Full-time,  year-round  employment  with  es- 
tablished company.  We  offer  benefits  and 
competitive  wages.  Send  resume  to  Top  Gun 
Tree  Service,  Inc.,  PO  Box  17202,  Tampa, 
FL  33682  or  call  (813)  971-6261  or  fax  re- 
sume to  (813)  622-8464. 

continued  on  next  page 


• Increase  productivity  by 
mechanizing  the  labor  of 
3 to  4 men. 

• Boost  morale  by  ending  the 
drudgery  of  manhandling 
brush  & logs  everyday. 

•Virtually  eliminate  injuries 
from  material-handling  by 
taking  employees  out  of 
harms  way. 

• Improve  efficiency  by  freeing 
up  crew  time  to  focus  on  the 
tasks  they  would  rather  do. 

All  this  can  be  done  with  any  skidsteer  and  an  ImpleMax  4836L 
Pro  Grapple  Add  the  optional  9,000  lb.  hydraulic  winch  and 
you  have  two  essential  tools  in  one. 

Invest  today  in  a small  piece  of  equipment  with  big  returns. 

800*587*6656  (24  hrs.) 

_ __  ImpleMax 

ImpleMax  Equipment  Co.,  Inc.,  P.O.  Box  549,  Bozeman,  Montana  59771-0549 


Can  One  Attachment 
Improve  My  Business? 

Yes!  By  multiplying  your  crew's  productivity. 
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share 


our 
passionP 


We  are  in  search  of  individuals  who  love 
people  and  are  enihusiastic  about  help- 
ing us  improve  the  quality  of  life  in  our 
communities  by  enhancing  the  environ- 
ment with  the  highest  quality,  profes- 
sional tree,  shrub  & lawn  care. 


Currently  operating  from  1 1 branches  in 
NY,  MA.  NJ  & CT  with  plaas  to  expand 
throughout  tlx*  northeast  & beyond! 


Please  send/ fax  resume  to: 
Attn;  Recruiting 

EE.  205  Adams  St. 

Bedford  Hills.  NY  10507 
fax:  914*66-5843 
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TCI  MAGAZINE 
CLASSIFIEDS 

The  Tree  Industry's 
Marketplace 

1-800-733-2622 


Climbers.  25-year  established,  premier 
company  in  Clearwater,  Florida  is  seeking 
experienced  climbers.  Certification  pre- 
ferred. Drug-free  workplace.  Please  fax 
resume  to  (727)  507-TREE  (8733)  or  call 
us  Monday  to  Friday,  7 a.m.  to  5 p.m.  at 
(727)  535-9770.  Westenberger  Tree  Ser- 
vice, Inc.  2030  58,h  Street  North, 
Clearwater,  FL  33760. 


RED  DAWGW  CUMBERS 

Get  a great  buy  on  a pair  of  the  hottest 
Arborists  boots  on  the  market. 


Mention  source  codeTC69  to  get  a free 
UK)  page  color  catalog. 


The  Worlds  largest  Mail  Order  Woodsman  Supfdies  Co/nfmny  — Selling  at  Discounted  Prices, 
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Petersen ’s  “Lightning  Loader” 


Tree  Care  Specialist  Increase^ 

Your  Revenue! 

♦ Hauling  Contracts 

♦ Heavy  Loading 

♦ Storm  Cleanup 

♦ 1 Man  operation 

♦ Dump  Body 

♦ Reduces  workers 
Comp  Costs 

♦ $70K  Chasis,  Loader 
& Body 


Call  1-800-930-Load  For  more information! 


SYSTEMS 


446  U.S.  27  North, 
Lake  Wales,  FL  33853 
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Exciting  Career  Opportunity 
for  Tree  Trimming  Personnel 

DeAngelo  Brothers,  Inc.,  is  a vegetation 
management  company  with  five  (5)  regional 
U.S.  offices  servicing  railroads,  utilities,  in- 
dustries and  State  departments  of 
transportation  for  the  last  twenty  years. 
There  is  an  immediate  need  for  the  follow- 
ing positions  in  our  Chicago  Region: 

• Division  Manager  w/5+  years  experience 
• Climbers-Class  I and  II 
• Foreman  and  Bucket  Operators 
• Tractor  Operators 

CDL  License,  experience  in  arboriculture, 
urban  forestry  or  related  fields  a plus.  We 
offer  excellent  starting  wages,  company 
benefits,  excellent  working  conditions  and 
the  opportunity  for  year-round  work.  For  a 
confidential  interview,  mail  or  fax  your  re- 
sume to:  DeAngelo  Brothers,  Inc.,  8450 
West  191s1  Street,  Mokena,  IL  60448.  Attn: 
Bruce  Greer.  Phone:  815-464-9862;  Fax: 
815-464-7152. 

EOE  / AAP  / M-F 


ACRT  is  Hiring  Instructors.  Positions  open 
to  teach  Urban  Forestry  to  young  adults  who 
are  enrolled  in  Job  Corps.  These  are  full-time 
positions  in  several  states.  Successful  can- 
didates will  have  excellent  work  experience 
as  tree  trimmer  or  tree  trimmer  supervisor: 
training  in  plant  biology  and  tree  identifica- 
tion; and  experience  working  with 
disadvantaged  populations.  Supervisory 
and/or  military  experience  is  required.  Can- 
didate must  be  self-starter  and  must  have 
personal  and  work  references. 

ACRT  employees  enjoy  competitive  salaries 
and  full  benefits  package,  including  medical 
and  dental  insurance  and  401  (k)  retirement 
plan.  ACRT  is  an  equal  opportunity  em- 
ployer. 

Please  contact  Lynn  Kindsvatter,  VP  of 
Training  Services,  ACRT.  Inc.,  800-847- 
3541 . ext.  21 1 . Resumes  may  be  sent  to  PO 
Box  401.  Cuyahoga  Falls,  OH  44221-0401; 
Faxed  to  330-945-7200;  or  e-mailed  to 
lynnk@acrtinc.com. 


TREE  CARE  PROFESSIONAL  WANTED: 

Experienced,  foreman  quality  individual 
needed  at  high-energy,  fast-growing  com- 
pany. Excellent  salary,  benefits,  company 
car.  Come  grow  with  us  on  the  East  Coast, 
Hilton  Head.  SC,  Charleston,  SC  and  Savan- 
nah, GA.  Call  Historic  Tree  Preservation,  Inc., 
at  843-556-8696. 


continued  on  page  60 


58 


TREE  CARE  INDUSTRY  - JUNE  1999 


Altec  Industries,  Inc.  Used  Equipment  Center  offers 


Quality  Pre-Owned  Aerial  Lifts 
for  the  Tree  Care  Industry 


95-3538  1389  Chevrolet  C70,  gas,  manual  trans., 
hydraulic  brakes.  23.000  GVW  with  HWtajnger  5FA-48PBI 
(0798916520),  53  ft.  working  height,  two  man  platform, 
over  rear  axle  mount,  flat  bed  body.  Aerial  has  been 
refurbished  and  is  RTW  status.  534,009.00 


95-3559  1990  CMC  7000,  diesel,  manual  trans.. 
hydraulic,  with  a Holan  Bronco  (90819009G),  55  ft.  work’ 
mg  height,  single  platform,  behind  the  cab  mount,  chip 
dump  body  $42,000.00 


95-3613  1387  CMC  C7U042;  diesel  CL-455  trans., 
hydraulic,  with  an  Altec  LB650  (03S7-S-132).  55  ft.  work- 
ing height,  single  platform,  behind  the  cab  mount,  chip 
dump  body,  soon  to  be  painted  $42,000.00 


95-3188 1990  Ford  F7O0,  gas,  manual,  with  an  Asplundh 
LR50  (795441),  55  ft,  working  height,  dump  body.  Aerial 
has  been  refurbished  and  is  RTW  status.  $48  J Q0. 00 


95-3661  Arriving  Soon!!!!!  1986  Ford  F700,  diesel. 

manual  brakes,  with  an  Altec  AA650. 60  ft.  working  height, 
one  man  platform,  end  mount,  chip  dump  body,  only 
31.000  miles  $26,500.00 


95-3146  1986  Chevrolet  C70042.  diesel  CL-551  trans.. 
hydraulic,  with  a Teco  Saturn  (26578609),  one  man  end 
mount  platform,  over  rear  axle  mount,  new  flat  bed  body, 

$44,500.00 


95-3240  1984  FofO  F700,  gas,  manual  with  an  Aitec 
AA600P  (05S4JO726),  55  ft.  working  height,  two  man  plat- 
form, winch,  line  body  $22,000.00 


95-3187  1991  Ford  FS00  diesel  chassis.  5/2,  with  an 
Asplundh  LR50  (900705).  55  ft  working  height,  line  body. 

Aerial  has  been  refurbished  and  is  RTW 
status.  $52,500,00 
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95-3762  Just  Arrived!!!!  1985  Ford  F8000.  diesel  man- 
ual trans,.  only  15,000  miles  air  brakes,  with  a Hi  Ranger 
6EHV-65P8!  (28412365),  70  ft.  working  height,  two  man 
pfatiorm.  over  rear  axle  mounted,  service  line  body.  Aerial 
has  been  refurbished  and  is  RTW  status.  $42,000  00 


Contact  us  today  for  a quote 
that  meets  your  needs 

1-800-95- ALTEC 


205/620-3500 

Se  Habla  Espanol 

visit  our  web  site  at  http://www.altec.com  to  find 
a sample  selection  of  used  units  available  now! 


One  Company.  One  Source. 
Since  1929 


We  deliver  worldwide 


Ask  about  our  custom  fly  in  program 


Let  the  professionals  at  Altec  Industries  , Inc.  find  your  next  piece  of  Utility  Equipment 


FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free.  1 740 
Lake  Markham  Rd.,  Sanford  FL  32771. 
Phone  (407)  320-8177.  Fax  (407)  320-8083. 


Is  your  career  path  restricted  in  your  current  position? 
Are  you  looking  to  achieve  above  average  earnings? 


■ Are  you  searching  for  on-going  scientific  training  to  help  you 
achieve  your  professional  goals? 

If  you  answered  YES  to  the  above,  consider  a career  in  sales  with  BARTLETT  TREE  EXPERTS, 
the  international  leader  in  scientific  tree  care. 

Due  to  expansion,  we  currently  have  openings  in  the  following  regions  NORTHEAST;  METRO-NY; 
MID-ATLANTIC;  SOUTHEAST  MIDWEST;  TEXAS  CALIFORNIA 

We  offer  an  excellent  compensation  package,  including  medical  and  dental  benefits.  401 K.  company  car 
and  more. 


If  you  have  tree  care  sales  experience  or  an  aptitude  for  sales,  combined  with  a degree  in  ornamental 
horticulture,  urban  forestry  or  a related  field,  call  toll  free  1 -877-TREE  XPT  (873-3978)  or  send  or  fax  a 
current  resume  to; 

BARTLETT  Alan  H-  Jones 


Bartlett  Tree  Experts 
1185  Five  Springs  Road 
Charlottesville.  VA  22902 
Fax:  ((804)  971-1331 


Scientific  Tree  Care  Since  1907 
www.bartlett.com 
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FORESTRY  BODIES  THAT  WORK 


Call  Mike  Cassidy 
for  Free  Brochure 
and  Quote 

52  Years  Building 
Quality  Forestry  Bodies 

1-800-288-0992 


SCHODORF 

Truck  Bodies  & Equipment  Company 


rational  arborist 

ASSOCIATION 
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EXCITING  CAREER  OPPORTUNITIES 
FOR  SERVICE  INDUSTRY  MANAGERS 

Come  Join  One  of  the  Largest  Vegetation 
Management  Companies  in  the  United  States 

DeAngelo  Brothers,  Inc.  is  experiencing  tre- 
mendous growth  throughout  the  country, 
creating  the  following  openings: 

Regional  General  Manager 

(Chicago,  IL  Area) 

Responsibilities  include  managing  our  re- 
gional and  branch  office  locations.  The 
person  we  select  must  be  self-motivated,  well 
organized,  and  have  the  ability  to  oversee 
others.  Business/Horticultural  degree  de- 
sired with  a minimum  of  4 years  experience 
working  in  the  green  industry  and/or  man- 
agement of  multiple  service  business 
locations. 


Branch  Managers 

(Various  locations  throughout  the  USA) 

Responsible  for  managing  day-to-day  opera- 
tions, including  the  supervision  of  field 
personnel.  Business/Horticultural  degree  de- 
sired with  a minimum  of  2 years  experience 
working  in  the  green  industry. 

Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  excellent  sal- 
ary, bonus,  and  benefits  packages,  including 
401  (k)  and  company  paid  medical  coverage. 
For  career  opportunity  and  confidential  con- 
sideration, send  or  fax  resume,  including 
geographic  preferences  and  willingness  to 
relocate,  to:  DeAngelo  Brothers,  Inc.,  Atten- 
tion: Paul  D.  DeAngelo,  100  North  Conahan 
Drive,  Hazleton,  PA  18201.  Phone:  (800)  360- 
9333;  Fax:  (570)  459-5500.  EOE/AAP  M-F. 

Come  Grow  With  Us 

We  are  a full-service  tree  care  company  that 
is  willing  to  train  individuals  in  general  tree 
care.  We  have  openings  for  general  tree 
care,  climbing,  PHC,  and  sales  positions 
throughout  the  metro  areas  of  Chicago,  Con- 
necticut, New  York,  New  Jersey,  Virginia, 
Maryland,  and  Washington.  D.C.  We  offer 
training  and  advancement  potential  for  indi- 
viduals that  are  willing  to  put  forth  extra  effort 
to  help  themselves  and  the  company  suc- 
ceed. Our  company  offers  excellent  benefits 
and  competitive  wages.  Please  call  or  send 
your  resume  to: 

Beverly  Strom 
The  Care  of  Trees 
2371  S.  Foster  Avenue 
Wheeling,  IL  60090 
(847)  394-1596 
equal  opportunity  employer 
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STUMP 


• 35  Horsepower  • Compact  Tow 
Behind  • Large  Cutting  Dimensions 


25  Horsepower  • Self  Propelled 
Full  Hydraulic  Control  • 35”  Width 


• 44  Horsepower  Diesel  • Remote 
Control  Available  • Most  Powerful  Portable 


35  Horsepower  • 35"  Width 
Self  Propelled 


\ ' fSeiilBr 

Y''- 

HURRICANE ^ 


• 75  HP  Diesel  • 1 1/2”  Thick  31”  Diameter  ^ 
Cutterwheel  • Suspension  Available  * Remote 
Control  Available  > 


•125  Horsepower  Diesel  • 6 Tongue  Extension 
• Suspension  Standard  • Remote  Control 


Please  circle  IS  on  Reader  Service  Card 


J'P.  Cartton  builds  the  highest  quality  stump  cutters 
nore  information,  or  to  arrange  a demonstration  call: 


For 

243-9335. 


J.P.  Carlton  Company  Div.  D.A.F.,  Inc. 


Competitive  Rate 
Financing  Available 


121  John  Dodd  Road  • Spartanburg,  South  Carolina  29303 


Carlto 


PROFESSIONAL 


800-243-9335  I 864-578-9335  • FAX  864-578-0210 


STUMP  GRINDERS 


I 


Climber/Pruner 

250-acre  botanical  garden  seeks  Climber/ 
Pruner  to  assist  in  and  perform  all  types  of 
work  required  for  the  planting,  maintenance, 
and  removal  of  trees  and  large  shrubs. 
Works  with  woody  and  herbaceous  plant 
material.  Duties  include;  climb  and  prune, 
plant,  transplant,  mulch,  perform  removals, 
cut  hedges,  ball  and  burlap  plants,  spray  and 
fertilize  trees  and  large  shrubs  to  protect 
them  against  insects,  fungi  or  parasites;  may 
perform  tree  inspection  as  required.  Two 
years  experience  in  tree  climbing,  pruning, 
removals,  and  routine  care  of  trees;  funda- 
mental understanding  of  tree  physiology  and 
modem  tree  care  practices;  CDL  valid  in 
NYS;  NYS  Commercial  Pesticide  Applicator- 
Category  3 A License  required.  Salary 
$35,385,  generous  benefits.  Send  resume 
to:  Human  Resources  Coordinator-CPf  The 
New  York  Botanical  Garden,  20G'r  Street  & 
Southern  Boulevard,  Bronx,  New  York 
10458-5126,  AA/EOE/M/F/D/V 


HELP  WANTED: 

SPRAY  PROGRAM  MANAGER 

Spray  program  manager  wanted  for  one  of 
the  largest  tree  care  firms  in  the  Detroit  area, 
serving  residential  and  commercial  clients 
for  over  30  years.  We  are  looking  for  an  en- 
thusiastic, career-minded  individual,  dedi- 
cated to  professionalism  and  quality  cus- 
tomer service.  Starting  base  salary  of 
$36,000  per  year  Benefits  include:  paid 
holidays  and  vacation,  paid  personal  days, 
medical  {including  dental  and  prescrip- 
tions), life  insurance,  and  pension  program. 
Applicants  should  be  knowledgeable  in  in- 
sect and  disease  management,  application 
techniques  and  equipment,  organized,  a 
good  communicator  with  clients  and  em- 
ployees, and  committed  to  high  standards 
of  arboriculture  service,  interested  candi- 
dates should  fax  resume  to  (248)  349*6279, 
or  mail  to  Mountain  Top  Tree  Service,  lnc.T 
7528  Chubb  Rd„  Northville,  Ml  48167,  or  call 
(248)  349-1870. 


Salesperson  wanted  for  one  of  the 
largest  tree  care  firms  in  the  Detroit 
metro  area,  serving  residential  and  com- 
mercial clients  for  over  30  years.  We  are 
looking  for  enthusiastic,  career-minded 
individuals  dedicated  to  professionalism 
and  quality  customer  service.  Starting 
base  salary  of  $25,000  per  year,  plus  a 
graduated  commission  structure  ranging 
from  4-10%  of  sales.  Benefits  include: 
Paid  holidays  and  vacation,  paid  personal 
days,  medical  (incL  dental  and  prescrip- 
tions), life  insurance,  and  pension  plan. 
Your  ability  to  manage  and  motivate  your- 
self should  earn  you  over  $35tOOQ  in  the 
first  year.  Interested  candidates  should 
fax  resume  to  (248)  349-6279  or  mail  to 
Mountain  Top  Tree  Service,  Inc.,  7528 
Chubb  Road,  Northville,  Ml  481 67,  or  call 
(248)  349-1870. 
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FAX  YOUR  AD  FOR  FAST  RESULTS 

1-603-672-2613 


16  ft  Chip  Dumps,  gas,  86  and  up 
Starting  at  $13,800. 


Skidder  Bucket,  John  Deere  50  ft.  WH 
Asplundh  Kubota  Pony  Motor.  525  QGQ, 


(5)  90-91  GMC  Diesel  Aenal  Lift  of  Cl  Chip 
Box.  539,500,  and  up 


Crew  Cab  Chip  Dumps,  gas,  84-90. 


(3)  90-91  Ford  Diesels  wilh  Aerial  Lift  of 
Ct.  Chip  Box,  $39,500  and  up 


Starting  at  $8,500. 


Skidder  Bucket,  John  Deere.  50  ft.  WH 
Sky  Worker  Pony  Motor,  £20.000. 


(3)  1997  GMC  Topkick  with  50'  Teeo  Saturn 
S5,  Kubota  Pony.  Complete  Forestry  Unit. 
Like  New  £60,000 


(3)  1998  Woodchuck  drum  chippers.  6 cyl, 
Ford  average  400  hns,  $8,900 


1 AM AM  \<K  ( I.K  \KIN<;  SKRVICK.  INC. 

PO  Box  370,  Canton,  NY  13617 
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General 

1.  All  G-60  galvannealed  material 

2.  Sides:  Fabricated  in  (2)  pcs.  for  easy  removal 

3.  All  wiring  in  conduit 

4.  Sealed  lexan  lens  lights  meet  FMVSS  108 
specifications 

5.  Anti-sail  mud  flaps 

6.  Hydraulic  dump  hoist 

7.  Safety  body  prop 

8.  Trailer  light  connector  6 pole;  Elec, 
back  up  alarm 

9.  Pintle;  or  pintle/bail  combination  trailer 
hitch  with  tow  hooks 

10.  Bodies:  mounted,  undercoated,  coal  tar  epoxy 
coating  inside  chip  box,  primed  and  painted 

11 . Stainless  steel  tool  box  hinge  pins 
w/grease  zerks 

12.  Tool  Boxes  - “Weatherproof”  - Bulb  type  weather 
stripping 

13.  Top  includes  (4)  corner  lifting  eyes 

14.  Chipper  Air  Exhaust  Vents 


Overall  Body  Dimensions: 

Length  138”  Height  60”  Width  92” 

Chip  Box  Material:  (galvannealed) 

1.  Floor  10  ga.  plate 

2.  Sides  (removable)  3'-6”  high  . .(2)pc.  design- 

12  ga.  plate 

3.  Top:  (removable)  8'  long 14  ga.  plate 

4.  HeadBoard  (stationary) 12  ga.  plate 

5.  Tailgate  (270  swing)  Expanded  Metal 

w/iubing  frame 

6.  Runners  6”  structural  channel 

7.  Cross  members  3"  structural  channel 

8.  Side  vertical  supports 3”  x 3”  sq.  tubing 


Tool  Boxes  (14  ga.  galvannealed  material): 

1.  Underbody  tool  boxes: 

(two)  48"  long  x 20”  high  x 17”  deep 

2.  Locks:  Slam  locks,  keyed  alike  with  hidden 
theft  resistant  rods 

Cross  Box: 

1.  “L"  cross  box  • which  includes 
underbody  tool  box 

Cross  box:  24”  long  x 92”  x 37”  high  across  chassis 
rails;  (6)  swivel  rope  hooks;  (1)  shelf;  (3)  gal.  water 
cooler  holder 

Optional: 

1.  Top  ladder  pruner  rack 

NOTE:  Chassis  cabs  available  to  complete 
package  84”  C/A  Chassis  cab  required 

Southco  Industries,  Inc. 

1840  E.  Dixon  Blvd.  • Shelby.  NC  28152 
e-mail:  southco@shelby.net 

(800)  331-7655  or  Phone:  (704)  482-1477 

Fax:  (704)  482-2015  or  (800)  458-8296 
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FOR 

SALE 


USED  EQUIPMENT  FROM 
BANDIT  INDUSTRIES,  INC. 

Brush  Bandit  Chippers 

(2)  Mighty  Bandit  1IT  Kohler  25  hpr  Wiscon- 
sin 30  hp;  (1)  Mdl  60,  Wisconsin  30  hp;  (1) 
Mdl  65,  Honda  20  hp;  (2)  Mdl  90,  Cummins 
4B3.9,  Wisconsin  gas;  (1)  Mdl  90W 
Cummins  76  hp;  (3)  Mdf  100,  Continental 
diesel,  Hercules  gas;  (3)  Mdl  200+ , Cummins 
76  a 116  hp,  GM  120  hp  gas;  (5)  Mdl  250( 
Cummins  1 16  hp,  John  Deere  1 15  hp.  GMC 
gas,  Ford  109  hp;  {2)  Mdl  280 1 Cummins 
4BTA3.9,  John  Deere  110  hp. 

Bandit  Whole  Tree  Chippers 

(1)  Mdl  1250,  Cummins  200  hp  diesel;  (4) 
Mdl  1254,  Cummins  200  hp  diesel;  (2)  Md! 
1290  Drum,  John  Deere  80  hp  diesel;  (2)  Mdl 
1400,  Cummins  200  hp  diesel;  (1)  Mdl  1400 
Track,  Cummins  200  hp  diesel;  (1)  Md!  1450, 
Cummins  116  hp  diesel;  (1)  Mdl  1850  w/ 
loader,  Cummins  250  hp  diesel;  (1 ) Mdl  1850 
Track.  Cummins  250  hp;  (2)  Mdl  1900,  Cat 
425  hp  diesel;  (1)  Mdl  3680  Beast,  John 
Deere  375  hp, 

Morbark 

(1)  Mdf  5t  Kohler  12  hp  gas;  (1)  Mdl  7.  Wis- 
consin 35  hp  gas;  (1)  Md!  10,  John  Deere 
56  hp  diesel;  (1 ) Mdl  13;  (1 ) Mdl  16,  Cummins 
250  hp  diesel;  (2)  Mdl  17,  Perkins  113  hp 
diesel;  (1 ) Mdl  100,  Kohler  24  hp;  (1 } Mdl  290, 
Cummins  100  hp  diesef;  (1)  Mdl  3036,  Cat 
330  hp;  (4)  Eeger  Beever,  Wisconsin  gas, 
Cummins  diesel,  Ford  65  hp  gas;  (1)  Tub, 
Cat  375  hp. 

Vermeer 

(1 ) 630-  A Stump  grinder;  (1)  665-  A Stump 
grinder;  (2)  Mdl  1250,  Perkins  80  hp,  Ford  6 
cylinder  gas. 

Miscellaneous 

(1)  AspJundh,  Ford  6-cylinder  gas;  (2) 
Asplundh  16-inch  drum,  Ford  V-8;  (1) 
Asplundh  Whisper;  {1}  Wayne  drum, 
Chrysler  6-cylinder  gas;  (3)  Mitts  & Merrill. 
6-cylinder  gas;  (1}Chtpmore  12-inch  drum, 
6-cylinder  Ford  gas;  (1)  Treelan  Mdl  DL- 
18;  (1)  Duratech  HD-8  tub.  Cat  183  hp 
diesel;  (1)  Innovator  8-foot  tub,  Cummins 
177  hp  diesel. 

Bandit  Industries,  Inc.,  6750  Millbrook  Road, 
Remus,  Ml  49340,  Phone  800-952-0178  or 
(517)  561-2270.  Fax  (517)  561-2375, 


Can  your  stump  cutter  operate  for  $3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs,,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  Jt  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St,  S.W., 
Olympia,  WA  98512-2368.  (360)  357-5116. 


1986  Asplundh  55  foot  W.H,  LR50 

overcenter  bucket,  rear  mounted  on  a Ford 
F-700  Flatbed,  5 sp,  diesel,  short  108  inch 
C.A,  Garaged,  Excellent  shape,  625,500. 
Call  309-792-8733. 


Big  Tree  Mover 

Imported  Newman  Transplanting  Trailer, 
handles  up  to  12-inch  diam.,  $3,950.  Pho- 
tos & info  (207)  594-4210.  Trees  by 
Jorgensen,  Inc.,  137  Dublin  Road,  So. 
Thomaston,  ME  04858. 


Bucket  trucks,  chip  trucks,  trailer  chip- 
pers, cranes,  skidders,  track  machines  and 
custom-built  units  to  meet  your  individual 
needs.  For  sale  or  rent.  MIRK,  Inc.  Phone 
330-669-2000. 


YELLOW  OAKS  (chlorosis),  River  Birch, 
Sweet  Gum,  Most  Deciduous  Trees.  32  oz 
Chlorosis  Tree  Medicine,  $39.  {16  Trees) 
Pin  Oak  Tree  Specialist,  Omaha,  NE  (402) 
455-9384. 


1983  GMC  7000  series  LR45  Mounted, 

New  Tires,  good  running  condition,  working 
daily,  $18,000. 

1983  GMC  7000  series  Altec  AA600,  55  ft. 

working  height,  pony  motor,  recent  $13,000 
invested  in  Boom.  $22,000. 

1979  International  crane  truck,  6 1/2  ton 

HIAB  w/  winch,  truck  290,  Cummins  turbo,  6 
speed,  air  brakes,  new  paint,  $13,500. 

Cooper’s  Tree  Service  of  Drums,  PA  (570) 
788-1830,  Call  after  6:00  pm  (eastern  time). 
Ask  for  Allen. 


?95  Ford  F-800  with  rear-mounted  log  loader 
- 8.3  L Cummins,  33,000  GVW,  6 spd.,  air 
brakes,  A/C,  with  7500-pound  Grapple 
Loader,  and  20  foot  flatbed.  Fleet  maintained 
and  ready  to  work.  $45,000.  504-488-9115. 


Hydraulic  knuckle  boom  trucks  with  dump- 
ing flatbeds.  Ford,  infer  national,  1988  to 
1991,  single  axle,  GDI  or  non-CDL,  We  can 
custom  design  and  build  sides,  tailgates,  chip 
boxes  or  continuous-rotation  grapples.  Call 
us  for  any  specialty  truck  needs.  Atlantic  Fab- 
ricating, lnc.t  Jack  or  Paul,  Sayreville,  NJ, 
(732)  254-4949,  (732)  938-3030, 


continued  on  page  66 
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20  New  Sessions 
Available  in  Spanish 


ORDER  TODAY! 


Aerial  bucket  trucks.  Ni-Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40f  to  95’. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  lnc,r  W.  204  North  11509 
Goidendale  Road,  Germantown,  Wl  53022. 
Phone:  414-255-6161. 


Alexander  Equipment  is  the  only  used 
equipment  source  offering  a full  satisfac- 
tion guarantee!  We  have  a huge  selection 
of  used  chippers  and  stump  grinders  ... 
fully  serviced  and  ready  to  work!  See  our 
complete  inventory  list  on  the  web  at 
www.alexequip.com  or  call  Matt  or  Steve 
at  630/268-0100  for  detailed  information. 
Alexander  Equipment  Company,  1054  N. 
DuPage  Avenue,  Lombard,  Illinois  60148. 
We  can  deliver  anywhere! 


ALPINE  SKYWORKER  - 65-foot  working 
height  1984  mounted  on  1983  Mercedes  6- 
cyl.  turbo  diesel.  Very  good  condition.  Phone: 
(605)  853-5378. 


RESISTOGRAPH-F 


Know  Your  Trees  Better 


Examine  roadside  trees,  trees  in  parks 
and  recreational  areas, 
wooden  poles,  forests,  timber 
structures  such  as  bridges,  framed 
buildings  and  playground  equipment. 

Easily  operated,  light  weight 
and  compact. 

Phone/Fax:  888-514-8851 

http  ://www.imlusa.com 

E-Mail:  sales@imlusa.com 

IML  Instrument  Mechanic 
Labor,  Inc. 

3015  Canton  Road.  Suite  14 
Marietta,  OA  30066  USA 
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1985  GMC  Top  Kick  Chipper  Truck  -Red- 
1 6-ft.  Arbortech  box,  3208  Cat,  5X2  trans, 
air  brakes,  AB-AC  also.  Excellent  condition, 
SI 9,500.  Please  call  847-480-1520  or  847- 
845-0386. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at  warehouse 
prices.  Call  for  current  price  list.  Free  ship- 
ping. Visa,  MC,  AX.  Small  Ad  - Big  Savings 
1-800-873-3203. 

AERIAL  EQUIPMENT  INC,  USED  EQUIP- 
MENT AND  ARBORIST  SUPPLY 
SPECIALISTS  - in  the  Midwest.  1-1994 
Rayco  RG-1 665-ac/d  (Hydro-Static  Drive 
System).  Call  for  Spring  pricing.  1-1996 
Rayco  RG-1 2 Stump  Cutter  Rental  unit.  1- 
1990  Brush  Bandit  Model  200+ , Cummins 
diesel  (great  condition),  new  and  demo 
Woodsman  201 8's  available  also.  Shipping 
Available!  Call  Ron  or  Joel  for  details  (847) 
398-0620,  Wheeling,  IL. 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry's  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880.  Phone: 
203-226-4335. 


1997  Big  John  65-B  tree  transplanter,  less 
than  500  trees,  on  88  GMC  W7  cab  over, 
225  hp,  6 speed,  31 ,000  GVW,  74,000  miles, 
mint,  $47,000.  Wanted:  Carlton  2300-4 
stump  grinder.  Call  218-543-6000. 


Vermeer  Tree  Spades 
Good  Condition 

77  GMC  w/TSSO 
‘81  INT.  W/TS50 
$12,000  each 

(732)  222-6069  leave  name,  #,  and  address 
email:  jpayne4493@hotmail.com 


1998  Carlton  3500-4  Stump  Cutter.  In- 
cludes custom  51  X 12"  utility  trailer  with  dual 
axle*  Like  new.  Garaged.  SI  6,000,  Calt  (703) 
799-0662. 


rueco 

INC, 


V 


Toll  Free:  800-642-5438 
Fax:  704-739-1401 
e-mail:  trueco@shelby.net 
Kings  Mountain,  NC  28086 
wwwJrueco.com 


1991  GMC  ALSO  Diesel 


1990  GMC  Ga&  LR50 


Brush  Bandit  200  Diesel 


Kershaw  Klippe^Model  55-2  Diesel 


1992  Ford  SHV36PI  Diesel 


1957 1HC  Zeiigson  Diesel -22 .000  lb. 


1990  GMC  Diesel  VO  50 


1991  Chevrolei  Diesel  53’-WH 


1992  Ford  ALSO  Diesel 
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If  you  arc  an  arboris 


you 


ANSI  A300-Part  2 
Fertilization  Standard 
is  the  tool  to  help  us 
communicate  more 
clearly  with  our 
customers,  employees, 
and  each  other. 


Created  by  arborists 
for  other  arborists, 
you'll  want  to 
incorporate  this 
standard  into  your 
daily  activities. 


...  get  your 
copy  today. 

$25 


\ 


who  promotes  professionalism  and  quality  work 


NEED  THIS! 


A 

& 

•k 

r\  (.«p 

,^i 

for  Trtt  Cart  Open mtvu  - 
frte.  Shrub,  and 

Smndard  Praaif  r r erttiizaiiortL 


a> 

. E 


Equipment  for  Sale 

Bandit  Brush  Chipper,  1989  Model  200+, 
2400  hours,  300  Ford  gas,  regular  service 
records  and  excellent  working  condition* 
Undercoated  but  has  advanced  surface 
rust.  Will  demonstrate  in  Syracuse,  $6,000, 
Charles  Hobson,  Days  315-453-6100,  ext. 
6132,  and  Nights  607-753-3984, 


Tired  of  selling  just  your  time? 

Sell  your  customers  a new  do-it-yourself 
Microbial  fertilizer  capsule.  Inventory  or 
Drop-ship,  Good  Profit  Margin.  PepTree 
Products,  toll-free  877-737-8733. 
www . g etm  o re  i nf  o . corn 


1982  GMC  366  V/8  Allison,  12-foot  flatbed, 
auto  trans,  $5000.  1982  GMC  Topkick  3200 
Cat  diesel,  5 speed  trans.,  15  yard  multi-pur- 
pose body.  $9000*  1 988  Ford  super  duty  460 
V/8, 5 speed  trans.,  4-5  yd-  Contractor  dump 
body,  $8000.  1986  Eager  Beever  tandem 
trailer,  6 ton  cap.,  $2500,  1995  Brush  Bandit 
Model  # 250,  Cummins  turbo  diesel,  12-inch 
capacity,  $9500.  Call  516-271-2998; 
www.conserv-a-tree.com;  E-mail: 
conat  ree  @ aoL  com 


Lewis  Utility  Truck  Sales,  Inc. 

628  North  Portland  Street  * Ridgeville,  IN  47380 


11 -ft  chip  boxe s/hydra li- 
Hcs  , Only  $850.00 


gas  & diesel  50'  Aerial 
Lift  of  CT.  55’  w„h. 


1999  Inti  DT466  6sp  plus 
551  Aerial  Lift  of  CT  60'  w.h. 

TRUCKS  TO  WORK  WITH,  NOT  ON! 

Airport  Pickup  * Delivery  Available  * Competitive  Financing 
D.O.T.  Certified  * Dielectric  Testing  # P.M,  Maintenance  Completed 


diesel  55  ft.  Hi-Ranger 
Terex  Telelect  60  ft.  w.h. 


gas  & diesel  LR50 
Asplundhs.  Low  Miles 


1997  GMC  366.  52' 
TECO  Saturn.  57'  w*h* 
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Your  NEW  #1  Source  For  All  your  Arborist  Supplies! 


CUTTING  CHAIN  More  loggers  cut 
with  OREGON*  than  all  other 
brands  combined.  From  our 
original  chipper  chain, 
invented  by  OREGON* 
more  than  three 
decades  ago,  to  low  - 
kick  SUPER  GUARD*; 
there's  an  OREGON"-  chain 
for  every  saw  and  every  season. 


BARS 

OREGON*  bars 
are  the  perfect 
workmates  for 
OREGON*  chain. 
From  big -timber 
saws  to  mini -saws, 
an  OREGON"  bar 
means  peak 
performance. 


POWER  MATE® 

SPROCKET  SYSTEM 

Proven  superior  to 
spur-type  sprockets  in 
both  performance  and 
reliability. 


PREMIUM  FILES 

The  highest  quality 
chain  files  in  the  U.S. 
insure  high-precision 
sharpening  by  teaming 
up  files  with  OREGON" 
filing  guides  and  depth 
gauge  tools. 


s'  A 


Call  Today  Toll  Free 
1 -877-796-5999 

BOR 


LLC 


tel:  (716)  778-7021 
fax:  (716)  778-5568 

www.  a rbord  i rect.c  o m 
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BUSINESSES 
FOR  SALE 

Established  tree  care  business  for  34 

years  on  Maryland's  Eastern  Shore. 
Long-term  contracts  and  good  work  force 
in  place.  Year-round  work  with  good 
growth  opportunity.  Possible  owner  fi- 
nancing. Box  PL,  TCI,  PO  Box  1094, 
Amherst,  NH  03031* 


SERVICES 


ArborWare,  The  Business  Solution  for 
Arborist,  Landscape  and  Lawn  Care 
Professionals  includes  complete  Cus- 
tomer Management;  Estimates,  Proposals, 
Work  Orders,  Invoices,  Statements,  and 
Accounts  Receivables,  Also  includes;  Cus- 
tomer Property  Inventory,  PHC  and  Pest/ 
Disease  control,  chemical  application  and 
DO  A reporting,  maintenance  and  genera- 
tion of  Renewal  Contracts,  scheduling/ 
routing  of  Crews  and  Sales  Reps,  Vehicle 
Maintenance  and  DOT  reporting,  Job  Cost- 
ing, Marketing  and  Management 
Reporting,  comprehensive  User  Manual, 
and  more  ...  Call  1-800-49-ARBOR  (2- 
7267)  for  more  information* 


Classified  ad  rates : 

$60  per  inch  ($50  NAA  members), 
I -inch  minimum . Payable  in  ad- 
vance, due  20th  of  the  month,  two 
months  prior  to  publication.  Send 
ad  and  payment  to:  TCI,  PO  Box 
1094,  Amherst,  NH  0303 J 
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^ ISA  * 


1924  * 1999 


Gelebmte  \ 


ISA 

f (/i/tf'oe/ssa/y 

* <7(o/)ieco/?if/ig 
so  r 
uo/tye. 


,'/te/ice 


August  1999 
Stamford,  Connecticut 

Contact  ISA  today  at 
(217)  355-9411 
for  your  1 999 
Preliminary  Program 

or  check  out 
Conference  details 
on  the  ISA  website  at 
www.isa-arbor.com 
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FORESTRY 


Forestry  Equipment  of 

Shelby.  NC  and  Forestry 
Equipment  of  VA  have 
combined  forces  to  create 
a complete  sales  and  service 
organization  for  new  and 
used  forestry  equpment. 

We  have  expertly  trained 
technicians  that  handle  all 
your  hydraulic  and 
mechanical  needs.  We 
custom  paint  your  vehicle  in 
your  choice  of  colors  in  our 
on  site  paint  booth.  Our 
customers  can  choose  from 
our  large  inventory  of  new  and 
used  equipment.  We  also  offer 
certified  reconditioning  of  pre-owned 
forestry  equipment. 


Forestry  Equipment  of  Shelby,  NC  • 704-487-7245  • 704-482-4685  fax 
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Peavey  Tree  Pruning  Poles  & Supplies 

We  have  a variety  of  poles,  including  white  ash.  in  solid 
lengths;  also  six-foot  sectional  poles  with  lightweight 
aluminum  couplers  Also  available  is  a line  of  noncon- 
ductive,  sectional  or  full-length,  fiberglass  poles  for  the 
electrical  contractors 


Peavey  Manufacturing  Company  is  pleased  to  offer  a 
complete  line  of  top  quality  pruning  poles  and  equipment  for 
the  professional,  as  well  as  the  amateur,  who  wants  a quality* 
made  tool 

For  years,  we  have  made  a limited  line  of  pruncr  poles  for  the 


large  industrial  users,  and  we  feel  that  if  we  can  satisfy  these 
customers  on  a nationwide  basis,  we  can  satisfy  anyone  else 


W 


PH4R  Pruning  Heads 


I PEAVEY 

IMANCKAC  TURING  ( O.  “ 
PO  Box  129  • Eddington.  Maine  04428 


(207)  843-7861  • (888)  244-0955  • Fax  (207)  843-5005 
' Web  site:  http 7/www  peaveym fg  com 

E-mail  peavey  @mint  net 


SI  Saw  Head 
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From  the  Field 


The  Thing 

By  Mark  Collins 


On  Friday  evenings,  before  ev- 
eryone had  to  answer  the  call 
of  home  and  family,  my  co- 
workers and  1 would  gather  on  my  back 
porch  and  reflect  on  the  week  at  work, 
recalling  that  huge  takedown,  the  client 
who  brought  us  pizza,  or  the  log  that 
nearly  rolled  into  the  creek.  Each  story 
included  an  attempt  to  make  the  incident 
more  dramatic  than  it  really  was.  Inevi- 
tably, someone  would  ask,  "What  do  you 
think  that  orange  thing  is  in  the  top  of 
that  tree?” 

The  same  speculations  would  al- 
ways arise. 

“It  looks  like  a kite.” 

“Yeah,  but  it's  round.  It  looks  more 
like  one  of  those  Halloween  trash  bags 
with  the  pumpkin  face  on  it.” 

“But  how  did  it  get  75  feet  into  the  top 
of  the  tree?” 

And  on  and  on  until  everyone  had  to 
go  home. 


One  day,  the  call  I was  waiting  for 
finally  came.  Prune  the  tree  with  "The 
Thing”  in  it.  The  neighbor  asked  me 
if  1 knew  what  that  was  in  the  top  of 
the  tree,  and  also  pointed  out  a mess 
of  strings  and  a box  hanging  between 
hers  and  her  neighbor's  house.  She 
thought  that  the  neighbor  had  installed 
a bat  box  or  something.  Bat  boxes  were 
fairly  new  then,  and  neither  of  us  were 
sure  what  they  looked  like.  Upon  start- 
ing,  another  neighbor  came  out  to  talk 
and  mentioned  that  she  thought  1 had 
put  in  that  “bird  house,”  and  what  was 
that  orange  thing  in  the  top?  Everyone 
w'as  confused! 

There  was  no  deadwood  higher  than 
35  feet,  but  there  was  no  way  1 was  go- 
ing to  climb  that  tree  and  not  retrieve  the 
alien  orange  artifact.  Once  I had  deter- 
mined that  the  box  wasn't  intended  to  be 
a home  for  anything,  someone  on  the 
ground  worked  to  cut  the  strings  with  a 


High  Performance  Stump  Cutter 

In  a Class 
All 

Their  Own! 

CAXL 

1-800-392-2686 


Get  Ready-They’re  AH  Business 

i 


by  RAYCO5 


4255  Lincoln  Way  East  * Wooster,  Ohio  44691-9954 
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pole  pruner.  1 cut,  they  lowered,  I 
climbed,  with  only  one  thing  in  mind — 
learn  the  secrets  of  "The  Thing!” 

Closer  to  the  top  I could  see  more 
string,  shreds  of  plastic  (it  had  been  a 
long  time  since  the  first  sighting  and  the 
wind  and  branches  had  ripped  it  up),  and 
something  like  a blackened,  dried-up 
chicken  neck  tangled  in  the  strings. 

The  box  was  cut  out  and  one  of  the 
guys  opened  it.  It  read:  “The  apparatus 
you  have  found  belongs  to  the  National 
Weather  Service,  It  is  a balloon  released 
from  Athens,  Ga„  for  research  purposes 
and  was  intended  to  rise  to  a height  of 
17  miles.  Please  remove  the  strings,  cut 
the  box  open  on  the  dotted  lines,  remove 
the  batteries  and  take  the  remainder  to 
the  U.S,  Post  Office  where  you  can  mail 
it  back  to  us  ...  at  no  charge.  Thank  you 
for  your  cooperation.”  Darn,  no  alien 
connections. 

I was  happy  to  follow  the  instruc- 
tions and  doing  so  made  me  feel  like  a 
real  patriot.  Since  then.  I have  spotted 
two  others,  retrieved  one  with  a throw 
line  and  gave  it  to  the  client's  son  to 
experience.  Every  now  and  then,  as  the 
stories  come  and  go  on  the  porch  or  by 
the  trucks  at  the  end  of  another  week, 
the  one  about  "The  Thing”  comes  up 
for  a laugh. 

Mark  Collins  is  the  owner  of  Apple  seed 
Tree  Service  in  Decatur , Ga.  TCI 

Do  you  have  a story  for  From  the 
Field?  TCI  will  pay  $100  for  pub- 
lished articles.  Submissions 
become  the  property  of  TCI  and 
are  subject  to  editing  for  gram- 
mar, style  and  length.  Entries 
must  include  the  name  of  a com- 
pany and  a contact  person. 
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Photo  Curtesy  of 
Lampear  Supply  Div. 


Only  MAUGET  micro-injected  fertilizers  go  to  work  immediately  with  ZERO  loss  to  Soil,  Weather, 
or  Mistakes.  Micro-injected  fertilizers  can  supply  trees  with  critical  nutrients  quickly. 
MAUGET  prescription  fertilizers  are  designed  JUST  FOR  TREES. 

You  can’t  do  better  then  MAUGET  FERTILIZERS, 

That’s  why  they’re  in  “A  CLASS  BY  THEMSELVES”. 

The  STEMIX  family  of  Fertilizers  are  based  on  chelated  elements. 

STEMIX:  is  an  all  purpose  balanced  fertilizer  that  contains  a formula  of  agricultural 
Cjvj minerals  designed  to  stimulate  foliar  and  root  growth. 

STEMIX  HI  VOLUME:  is  basically  the  same  formulation  as  stemix  only  diluted  from 
4 ml.  to  6 ml.  with  2 additional  mis.  of  water.  This  formulation  provides  improved 
distribution  throughout  the  tree  AND  FASTER  UPTAKE. 

STEMIX  ZINC:  is  based  on  the  stemix  hi  vol  formulation  with  enhanced  levels  of  zinc. 

> STEMIX  IRON/ZINC:  is  based  on  the  stemix  hi  volume  formulation  with  enhanced  levels 

of  iron  and  zinc. 

The  INJECT-A-MIN  family  of  Fertilizers  are  based  on  sulfated  elements. 

INJECT-A-MIN  IRON/ZINC:  contain  iron  and  zinc  sulfates. 

INJECT-A-MIN  MANGANESE:  contain  manganese  sulfate  which  is  effective  in  rapidly 
correcting  manganese  deficiencies  in  palms,  maples,  citrus  and  many  other 
species  of  trees. 

Now  Available  in  New  25  unit  1/4  flats 


fO* 


(300-3 73-3779) 
(377-073-34-57) 

^maugets™ 


300-TREES  Rx  l 

377- TREE  HLP 

(New  "toll  free  ■technical 
support  Line) 


about  tree  fertilization 
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All  parts  on  an  Aerial  Lift  are  available  for  overnight  delivery. 
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The  staff  of  Aerial  Lift  has  extensive  experi- 
ence since  1958  in  research,  engineering  and 
design  of  aerial  devices.  We  have  an  engineer- 
ing staff  member  on  the  ANSI/5IA  A92-2,  sub- 
committee to  insure  the  reliability,  quality  ond 
safety  of  all  oerial  lifts,  that  a common  goal  of 
safer,  more  efficient  aerial  devices  is  upheld. 
Aeriol  Lift  is  constantly  striving  to  provide  our 
customers  with  the  latest  in  oerial  devices  ond 
the  best  service  in  the  industry.  It  is  our  relent- 
less effort  in  pursuit  of  these  goals  that  assures 
our  customers  maximized  operating  economies. 


Visit  our  "Online  Showroom!" 


AL-52-L 57’6" 

AL-60/50-L 600* 

AL-50-EH 70’6" 

AL-52-E14 72’3" 

AL-60/50-E14 750" 

AL-45-C 50  6* 

AL-50-C 556" 

Abo  available 


Aerial  Lifts  built  in 
Hydro-Cbippers 
12"  Chipper  Head 


Aerial  Lift  Inc.  is  an  authorized 
fv dealer  and  distributor  of 
Greenlee  Fairmont 

. Textron9 -Fairmont  “ Limb- 

topper”' 
tools 

For  tools. 

parts  or  sen  Ice 

call  us  on  our  s ) 

800  numbers. 


www.aeriallift.com 

ffcr* 

nm  LLiiLisLiv  a/--  tn 

AERIAL  LIFT,  INC. 

P O.  Box  66  • 571  Plains  Road  • Milford.  Connecticut  06460-0066 
Toll  Free  USA:  1-600-446-5438  • CT:  1-800-245-5438 
Phone:  (203)  878-0694  . Fax  (203)  878-2549 
E-Mail:  aerialinfo@aol.com  Website:  http://www.aeriallift.com 


>>. 


40  YEARS 

1958/1998 


Aerial  Lift  models  available 
. from  38'  to  75' 
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IN  THE  REAL  WORLD,  YOU  CAN'T  AFFORD  FOR  YOUR  TREE  CARE  EQUIPMENT  TO  TAKE  A DAY  OFF. 
That's  why  Altec  is  committed  to  providing  you  with  equipment  solutions.  Our  complete  line  of 
aerial  devices  and  wood  chippers  is  highlighted  by  our  newest  machine  - the  Altec  LRV55 
Overcenter  Aerial  Device.  It  combines  60  feet  of  working  height,  smooth  maneuverability, 
and  low  maintenance  costs  for  unmatched  performance  in  the  industry.  If  you  need  real  world 
solutions  for  your  tree  care  equipment  needs,  call  the  company  that  builds  them.  1-800-958-2555. 

www.altec.com 

Atlanta  Birmingham  Dallas  Denver  • Indianapolis  Portland  West  Palm  Beach  • Dixon  and  Pomona,  CA 
Plains,  PA  Creedmoor,  NC  Elizabethtown,  KY  St.  Joseph,  MO  Millbury,  MA  • Milton,  ON  Surrey,  BC  • Winnipeg,  MB 
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Real  World.  Real  Solutions. 
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T he  last  thing  you  need  on  a job  is  a 


breakdown.  The  Woodsman’s  rearward 


Down  pressure  created  by  mechanical  action 
eliminates  the  need  for  troublesome  springs . 


pivoting  feedwheel  assembly  eliminates 
down  pressure  springs.  Fewer  parts. 


Fewer  problems.  It’s  smoother. 


More  powerful.  Maintenance  free. 


If  you’d  like  to  see  SIMi’UClfY 
work  for  you,  call  us  toll  free. 


1-800-953-5532 


Please  circle  67  on  Reader  Service  Card 


TCI993 


OUTLOOK 


The  Cost  of  Resting 
on  One’s  Laurels ... 

Last  month,  we  celebrated  nine  years  of  TCI  magazine's  suc- 
cess in  adding  value  to  the  tree  care  industry.  But  that  was  last 
month.  Congratulations  and  celebrations  always  have  their  place, 
and  we  should  duly  acknowledge  accomplishments  throughout  our 
industry  as  they  occur.  However,  it  is  easy  to  become  somewhat 
complacent  when  the  economy  is  good,  our  employees  have  stayed 
with  us  for  a few  years,  and  we  have  more  business  than  we  can  service.  In  those  cases, 
long  hours  can  feel  pretty  good. 

Just  as  the  National  Arborist  Association  (NAA)  has  celebrated  the  contributions  of 
TCI  in  serving  NAA  members  and  the  industry  at  large,  we  also  stopped  and  asked 
ourselves  “now  what?”  at  our  recent  board  of  directors'  meeting.  The  leadership  of 
your  industry  took  a full  stop  to  reexamine  the  work  in  strategic  planning  that  had  been 
done  to  date  and  made  sure  the  assumptions  are  still  valid  a year  later.  With  some  re- 
prioritizing  and  “tweaking,”  NAA  should  be  in  a position  to  serve  the  industry  better  as 
we  evolve  together  into  your  association  of  the  21M  century.  We'll  be  starting  task  forces 
of  members  in  the  near  future  to  work  in  several  areas  that  will  be  crucial  for  our  efforts 
on  your  behalf.  The  most  important  part  about  our  work  together  was  not  the  celebra- 
tion of  the  past.  Instead,  we  looked  into  the  future  and  thought  about  the  impacts  that 
the  economy,  employment,  good  business  and  ethical  practices,  changing  demograph- 
ics, and  the  provision  of  resources  for  the  industry  would  have  on  your  ability  to  do 
business  even  more  competently  in  the  future. 
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Think  about  your  businesses.  When  was  the  last  time  you  stopped  and  took  the  time 
to  plan  for  the  future — to  position  yourselves  through  marketing,  employee  develop- 
ment. hiring  practices,  personal  educational  and  business  development  goals,  business 
plans,  and  advertising  strategies — to  be  in  a very  different  place  in  one  year,  two  years, 
five  years,  or  ten  years  from  where  you  are  now?  Tomorrow's  success  doesn't  just  hap- 
pen. It  is  created.  It  takes  time  and  energy  to  plan  for  success. 


Know,  too,  that  success  can  bring  its  own  challenges — labor  shortages,  new  employee 
benefits  or  expectations,  more  advanced  business  management  requirements  in  the  of- 
fice, changes  in  personal  financial  management,  new  equipment,  larger  facilities,  media 
attention  from  the  local  Chamber  of  Commerce  and  reporters,  and  requests  from  the 
community  to  share  your  success  in  mentor  programs  or  working  with  students. 


Taking  the  time  to  plan  for  your  businesses'  tomorrow  will  ensure  that  you  end  up 
where  you  really  wanted  to  be.  What  is  the  cost  of  resting  on  one's  laurels?  You  have 
probably  heard  the  expression.  “If  you  want  to  keep  on  getting  what  you're  getting, 
keep  on  doing  what  you're  doing.”  Today  is  not  too  late  to  start  planning. 
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Well-known  author  and  lecturer  Don  Blair  traces  the  roots 
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Modern  equipment  has  replaced  manual  labor  in 
many  respects.  Transplanting  palms  in  1930  (inset) 
was  labor  intensive  for  workers  with  M.F.  Blair  Tree 
Experts.  Photo  courtesy  of  Sierra  Moreno  Mercantile. 
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SC505 


When  you  need  more  power  and  less  width 
for  your  stump-cutting  applications,  go  with 
the  right  equipment  — go  with  Vermeer. 

Designed  for  tree  and  small  land-clearing 
contractors,  the  SC505  performs.  Whether 
you're  facing  an  open  field  ora  tight  back 
yard,  the  SC505  has  the  power,  features  and 
maneuverability  to  succeed. 


A powerful  gear-driven  cutter  wheel,  a 
towless  self-propelled  design,  turf-friendly 
rubber  tracks  and  a 35"  (89  cm)  width 
(in  retracted  mode)  combine  to  offer  a 
tough  and  versatile  stump-cutting  machine. 

The  Vermeer  SC505  — 
innovation  in  efficiency 
and  productivity. 


Built  To  Your  Expectations. 
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toll-free  1-888-VERMEER 
www.vermeer.com 
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All  the  equipment,  products  and  services  you  need  to  run  your 
tree  care  business  profitably  can  be  found  in  TCI’s  Arborist  Tool 
& Supply  Directory  in  the  center  of  this  magazine. 
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Equipment  failure:  share  the  blame. 


Chipper  Costs  and  Billing 


How  do  you  figure  out  if  trading  up  to  a larger,  more  expensive 
chipper  is  for  you?  And  what  will  it  save  you  in  costs?  This 
article  can  help  you  zero  in  on  the  best  buy  for  you. 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  lat- 
est industry  news  and  information  on  regulations,  standards, 
practices,  safety,  innovations,  products  and  equipment.  We 
strive  to  serve  as  the  definitive  resource  for  commercial,  resi- 
dential, municipal  and  utility  arborists,  as  well  as  for  others 
involved  in  the  care  and  maintenance  of  trees.  The  official 
publication  of  the  non-profit  National  Arborist  Association,  we 
vow  to  sustain  the  same  uncompromising  standards  of  ex- 
cellence as  our  members  in  the  field,  who  adhere  to  the 
highest  professional  practices  worldwide. 
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Low  insurance  prices,  extensive 
coverage  ana  great  service. 


WithTreePro  Direct™  you  get  the  coverage  you  need  at  the  lowest  possible  prices.That's  because 
TreePro  Direct,  sold  directly  at  reduced  prices,  was  designed  by  experts  who  truly  understand  your 
business.  Great  coverage,  super  low  rates,  attentive  service,  and  fast  claims  response  have  made 
TreePro  Direct  one  of  the  most  respected  names  in  the  industry. 


TreePro  Direct, 
an  "A"  rated 
insurer,  goes  the 
extra  mile  with 
unsurpassed 
coverage. 


Standard 

• General  Liability 

• Property 

• Business  Auto 

• Equipment  Floaters 

• Crime 

• Workers  Compensation 

• Umbrella  Coverages 


The  TreePro  Difference 

• Tree  and  Shrub  Damage  due  to  Pruning  or  Care 

• Damage  from  Striking  Underground  Cables, 
Pipes  or  Conduit 

• Pesticide  and  Herbicide  Applicators  Coverage 

• Spraying  the  Wrong  Property/Location 

• Credits  for  Seasonal  Vehicles 

• Accidental  Discharge  of  Pesticides/  Herbicides 
from  Your  Vehicles 


Call  Christine  Augustyn  today  at  800-ARBORS1  (272-6771)  ext.  1270  for  a 
fast  quote.  Also  ask  about  our  convenient  monthly  payment  plans  and  low 
Workers  Comp  rates. 
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History  of  Tree  Care 


Arboriculture  in  the 
Rearview  Mirror 

History  and  future  of  the  profession 


Photos  courtesy  of  Sierra  Moreno  Mercantile 


Transplanting  palms  in  1930  was  labor  intensive  for  workers  with 
M.F,  Blair  Tree  Experts* 


By  Don  Blair 

^T^rees  have  been  important  to  mankind  since  the  Gar- 
I den  of  Eden.  Amos  was  a sycamore  fig  pruner  in 
the  Old  Testament. 

The  expression  “by  hook  or  by  crook*'  relates  to  one  of 
the  earliest  tree  protection  ordinances*  under  which  peas- 
ants in  England  were  restricted  by  the  king  from  gathering 
any  more  wood  than  that  which  was  laying  on  the  ground 
or  could  be  reached  by  hook  or  by  (shepherd’s)  crook. 


Explorers  to  the  New  World  discovered  a land  with 
forest  wealth  nearly  beyond  description.  It  was  said 
a squirrel  could  walk  from  Plymouth  Rock*  Mass** 
to  the  Mississippi  River  without  having  to  leave  the 
forest  canopy.  Forested  land  provided  abundant  re- 
sources  and  material  for  shelter*  fuel,  food  and 
clothing*  but  first,  the  land  had  to  be  cleared. 

To  colonials*  trees  were  an  obstacle  and  a resource. 
When  the  United  States  was  still  a colony,  the  Crown 
claimed  vast  tracts  of  oak  forest  for  the  Royal  Naval 
shipyards.  In  the  age  of  sail  and  steam,  abundant 
forest  resources  were  a strategic  reserve,  as  impor- 
tant as  oil  and  hydroelectric  power  are  now. 

During  the  American  Civil  War,  one  railroad 
alone,  the  Pennsylvania  Central,  burned  3.2  million 
cubic  feet  of  firewood  (25,000  cords)  a day  on  mili- 
tary priority  transportation! 

As  America  began  to  heal  the  wounds  of  the  Civil 
War,  it  also  began  to  enjoy  the  prosperity  that  its 
emerging  industrial  power  was  beginning  to  create.  As  the 
frontier  moved  steadily  westward,  settlements  in  the  East  had 
long  given  way  to  thriving  cities.  Railroads  stitched  the  na- 
tion together*  bringing  long-range  mobility  to  the  masses* 
and  never-before-imagined  wealth  to  many  individuals. 

By  the  time  my  father  was  born  in  1893*  America  had 
tamed  enough  wilderness,  built  enough  cities  and  made 
enough  money  to  be  ready  to  accept  a stewardship  role  in 
caring  for  urban  trees.  Thus*  the  stage  was  set  for  the  growth 
of  the  industry*  profession*  art  and  science  that  we  recog- 
nize as  arboriculture. 

If  you  stop  and  think  about  it,  100  years  is  a remarkably 
short  span  of  time  in  the  big  picture.  My  youngest  son.  Mat- 
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Millard  Frank  Blair  fills  a cavity  in  a tree  on  the  Stanford  Uni- 
versity campus  in  1928. 

thew  Forrest  Blair,  was  bom  in  1993.  My  father,  Millard  Frank 
Blair,  was  born  in  1893.  The  profession  of  arboriculture  is  not 
that  old,  not  if  I have  shaken  hands  with  many  of  the  men  who 
founded  their  businesses  alongside  my  father  in  the  1920s  and 
1930s.  Having  performed  his  First  acts  of  arboriculture  in  1911, 
my  father  wasn't  the  First  but  he  was  certainly  among  the  first. 
And  the  First  modern  arborists  were  most  certainly  still  alive 
at  that  time. 

This  address  isn't  intended  to  be  a tribute  to  my  father,  but 
his  life  gives  flesh  and  blood  to  the  growth  of  arboriculture. 
My  dad  didn't  have  to  study  the  history  of  arboriculture,  all  he 
had  to  do  was  to  remember  it. 

Where  were  we  as  a nation  about  100  years  ago? 

I'd  like  to  make  some  comparisons  between  the  1890s  and 


1890 

1990 

Population 

62  million 

250  million 

Male  life  expectancy 

46.3  years 

71.8 

Female  life  expectancy 

48.3 

78.8 

Total  federal  budget 

318  million 

1.2  trillion 

Defense  budget 

67  million 

328  billion 

% with  right  to  vote 

26.9 

76.0 

% who  vote 

74.7 

55.2 

GNP  per  capita 

$280 

$22,276 

Infant  mortality  in  Mass. 

16.3 

.07 

Patents  issued 

25.322 

61.819* 

*The  government  once  considered  closing  the  Patent  Of- 
fice because  they  figured  everything  that  could  be  invented 
had  already  been  invented. 


Improvised  scaffolding  was  the  rule  for  tree  ex- 
perts in  1935. 


In  1898,  we  were  still  in  the  horse-and-buggy  era.  William 
McKinley  was  the  last  of  the  Civil  War  Veterans  to  be  elected 
president.  Unfortunately,  he  wfas  the  also  the  first  in  this  cen- 
tury to  be  assassinated. 

“Sourdoughs"  were  struggling  up  Chilkoot  Pass  on  their  w ay 
to  the  gold  Fields  in  the  Yukon. 

In  Cuba,  Teddy  Roosevelt's  “Rough  Riders"  were  securing 
a place  for  themselves  in  American  myth,  legend  and  immor- 
tality on  San  Juan  Hill.  When  informed  of  the  rout  of  the 
Spanish.  Gen.  Joe  Wheeler,  a former  Confederate  Cavalry  of- 
ficer who  was  delirious  with  malaria,  is  said  to  have  yelled 
‘*We've  got  the  Yankees  on  the  run!" 

Were  things  that  different  from  today?  Well,  yes  and  no.  Styles 
have  changed.  Technology,  population  and  personal  wealth  have 
grown  at  rates  beyond  comprehension.  Yet,  the  basic  human  ani- 
mal— with  all  our  needs,  wants  and  desires — hasn't  changed  a bit. 

Each  generation  discovers  the  world  for  itself  and  has  a ten- 
dency to  reject  the  experiences  of  the  preceding  ones  as  dated, 
out  of  step  with  the  times  and  irrelevant  to  the  future. 

Are  things  that  different  from  the  times  and  era  that  sawr  the 
birth  of  the  profession  of  arboriculture? 

World  War  II  has  been  over  for  54  years.  The  Civil  War  had 
been  over  for  only  53  years  when  World  War  I ended  in  1918. 

There's  scandal  in  the  White  House  today.  Grover  Cleve- 
land fathered  a child  out  of  wedlock.  The  Republicans  hoped 
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This  spray  rig,  mounted  on  a 1922  International,  featured  a 
hand  crank,  gravity-flow  gas  tank  and  wooden-spoke  wheels. 
Employees  with  M.F.  Blair  Tree  Experts  would  fill  the  200- 
gallon  cedar  tank  and  deliver  8 gallons  per  minute. 


that  disclosure  would  cost  Cleveland  the 
1884  election.  To  friends  who  urged  him 
to  cover  it  up,  he  roared:  “Whatever  you 
say,  tell  the  truth.”  He  won  the  election. 

My  generation  got  bogged  down  in  an 
unpopular  war  in  a far  away  place  called 
Vietnam.  After  the  Spanish  American  War, 
the  United  States  got  bogged  down  in  a fu- 
tile guerrilla  war  with  Filipino  Freedom 
Fighters  who  didn't  want  the  Spanish  or 
the  Americans  in  their  country  . The  Ameri- 
can Army  kept  saying  that  victory  was  just 
around  the  comer  and  that  we  only  needed 
more  troops  to  finish  the  job. 

In  1900,  John  D.  Rockefeller  had  more 
money,  power  and  influence  than  Bill 
Gates  has  now  and  he  was  probably  more 
controversial. 

In  1 900,  we  tried  to  keep  out  the  Italians, 
Slavs  and  Asians.  The  country  now  wor- 
ries about  immigration  and  has  tried  to  seal 
our  borders  from  Hispanics. 

Rather  than  focus  on  the  negative  as- 
pects of  our  history,  1 marvel  at  the 
positive.  I rejoice  at  what  we  did  with 
guts  and  audacity  and  vision  and  hard 
work  and  intelligence.  1 do,  however, 
take  note  of  parallels,  similarities  and 
connections,  because  in  so  many  ways 
the  challenges  we  face  now  are  chal- 
lenges we  have  faced  in  the  past. 

Considering  the  fact  that  my  dad  was  10 
years  old  when  the  first  powered  flight 
took  place  in  1903,  I still  marvel  to  think 
that  he  and  I watched  a man  walk  on  the 
moon  on  television. 

To  this  day,  people  who  conduct  semi- 


Bracing  rods  are 
installed  before 
cement  filling  is 
added. 


nars  on  planning  and  vision  use  President 
Kennedy’s  goal  to  “place  a man  on  the 
moon  by  the  end  of  the  decade”  as  an  ex- 
cellent example  of  a clear  goal.  If  he  had 
said  something  vague  and  uninspiring, 
such  as  “We  will  explore  space,”  we  might 
still  be  sending  monkeys  into  orbit.  Clear 
goals  are  vital.  Once  a clear  goal  has  been 
achieved,  establish  new  ones  that  keep  you 
reaching  forward  and  keep  you  challenged. 

As  ancient  and  basic  as  trees  are,  with- 
out the  technology  of  the  20th  century, 
we’d  still  be  looking  at  them  as  an  obstacle 
and  a resource  instead  of  the  foundation 
of  our  profession.  I can  imagine  what  ar- 
boriculture would  be  like  without  bucket 
trucks,  chippers  and  chain  saws,  because  I 
was  there  at  the  transition.  1 cannot  imag- 
ine arboriculture  without  the  telephone  and 
at  least  a Model  T salesman’s  car  or  an  In- 
ternational Speed  Truck  for  hauling  brush. 

The  growth  of  all  service  businesses  was 
greatly  aided  by  the  telephone  and  the 
horseless  carriage.  Could  you  imagine  do- 
ing all  your  bids  by  mail  or  telegram? 
Could  you  imagine  horse-drawn  tree 
equipment?  Neither  could  arborists.  In  all 


my  years  of  research.  I’ve  never  seen  a 
fleet  of  horse-drawn  arborist  wagons,  but 
I have  seen  fleet  pictures  of  Model  T cars 
and  trucks. 

Interestingly  though,  in  the  earliest 
days  of  the  profession,  arborists  would 
take  streetcars  to  the  estates  they  worked 
on.  carrying  their  tools,  including  pole 
pruners,  with  them.  At  one  time,  brush 
could  be  burned,  so  disposal  was  easier 
then  than  now.  My  father  would  work  for 
weeks  on  large  estates  and  live  on  the 
property.  At  the  Holt  Family  Estate  in 
Stockton.  Calif..  Millard  and  his  helper 
slept  on  sacks  of  potatoes  in  the  garden 
shed  for  several  weeks  w hile  they  pruned 
the  oaks.  Could  you  imagine  asking  a cli- 
ent now  where  your  men  could  sleep?  I 
know  of  a recent  case  where  an  arborist’s 
employees  got  him  into  a lot  of  trouble 
because  his  guys  were  caught  by  the  cli- 
ent in  her  kitchen  plucking  and  cooking 
her  pet  quail  for  lunch. 

The  Wright  Brothers,  the  Five  Cent  Ci- 
gar. World  Wrar  I,  Prohibition,  the  Great 
Depression,  World  War  II  and  even  the 
1950s  and  the  1960s  all  seem  so  long  ago. 
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Specialized  Trucks  in  Stock 


See  US 

at  www.OPDYKES.com 


Opdyke’s 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 


215)  721-4444 


Truck  & Equipment  Sales 


1990  Ford  LN8000  4x4,  7.8  dsl.  6 sp 
14*  Steel  Dump.  $19,500 


(10)  HIAB;  IMTCO;  National;  Etc 
Knucklebooms  Unmounted  Or  Mounted 

$4,500  And  Up 


Ford.  GMC.  Internationals 
Call  For  List  & Prices 


1991  Ford  F700  Crew  Cab  V8.  5sp  2sp. 
under  CDL,  16'  Wood  flatbed.  Iiftgate. 

$19,500 


(30)  1 Ton  Buckets;  28'  to  36'  In  Stock 
Call  For  Price  List 


SHEET  ROCK  LOADERS  BOUGHT  AND 
SOLD  - CALL  FOR  CURRENT  INVENTORY 


(10)  Chip  Body  Dumps  in  Stock 

Call  For  Prices  & Descnptions 


1985  General  NTC  300  - 8 
sp  20'  Steel  Flatbed  dump. 

$19,500 


1993  Ford  F800.  5.9  diesel  5sp/2sp. 
33  GVW  49.000  miles  with  14-ton 
RO  Crane.  Model  2863.  73’  hook 
height.  $51,900. 


1989  Mack  R688ST  Tandem  300  9 sp 
with  1997  Cormach  7-ton  knuckle 
boom  27-ft.  side  reach  $49,500.  10 
other  single  & double  kucklebooms  in 
slQCh 


1988  GMC.  8.2  diesel;  auto; 
chip  body  w/Aerial  Lift  of  CT 
50*  bucket.  $37,500 


1985  Ford  LT9000  Tandem  L10-270 
hp  Cummins.  9 sp.  20'  bed  w/9-ton 
CoPMA  knuckleboom  46*  side  reach. 

$46,500 


89  Ford  F800  Crew  Cab;  7.8  Dsl 

Auto;  35k  miles;  Dump  Body 

$19,500 

(4)  Other  Crew  Cab  Stakes  in  Stock! 


1(5)  Fuel  Trucks.  Steel  or  Aluminum.  Gas 

| or  Diesel $4,900  and  Up 


(15)  Material  Handling  Buckets  in  Stock. 

41\  42'.  43'.  50'  & 55'.  Holan.  Asplundh. 
Telelect.  Teco.  Etc Call  for  List 


Prentice  120-yard  machine  Diesel 
Pony  engine,  on  gas  Int’l.  $1 2.500 


1989  ud-3300.  6 cyliner  diesel.  210  hp. 
6 speed.  A/B  33GVN.  18’  steel  flatbed 
w/6-ton  National  knuckleboom,  29' 
sidereach  $24,500 


1988  International  DT466.  5 sp/ 
2 sp  with  18-foot  flat  dump  and 
Hiab  crane.  $27,500 


(2)1981-82  4x4  gas  engines. 

UnderCDL  $6,500  ea.  (2)  1988-90 
Ford  diesel  4x4.  Call  for  info. 


(10) 

Dies 


32'  to  42'  Bucket  Trucks;  Gas  & 
iesel Call  for  Sale  Price 


96  GMC  Topkick  3116  CAT  6sp. 
33.000  GVW.  air  brakes  with  17-ton 
Manitex.  118'  Hook  Height.  Super 
Clean  $78,500 


1984  GMC  8.2  Diesel,  auto  a/b  w/52' 
Hi-Ranger  Bucket  $24,900 


1989  LT8000  Narrow  Cab  SteelHauler. 
Haul  long  logs  from  front  to  rear.  6x6 
all-wheel  drive.  7-8  diesel.  Auto.  37k 
miles  with  6 5 ton  IMT  Crane.  $44,500. 


1990  Peterbilt  320  - 8.3  Cummins 
diesel  auto  with  5-ton  Effer 
Knuckleboom  crane.  18'  dump  body 
with  high  sides,  Iiftgate  $39,500 


Please  circle  42  on  Reader  Service  Card 


but  they  all  happened  within  the  lifetime 
of  the  birth  of  this  profession.  They  all  hap- 
pened within  the  lifetime  of  many  of  the 
pioneers  who  built  this  profession,  too. 

There  is  a point  to  all  of  this  nostalgia 
and  reflection. 

Eve  taken  the  time  to  slow’  you  down 
enough  to  reflect  upon  how  young  we  are 


This  Monterey  pine  was  taken  down  at  an  estate  by  workers  earning 
19,5  cents  per  hour-top  pay  in  1918. 


Labor  Through  Time 


These  are  great  times  to  be  an  arborist.  We  have  plenty  of 
work,  the  economy  is  good,  there  are  new’  things  to  buy  to  take 
better  care  of  trees  (or  take  them  down  if  all  else  fails).  Things 
couldn't  be  better — except  for  finding  and  keeping  help. 

Many  tree  care  companies  have  more  work  than  they  can  do 
with  current  staff.  They  lose  long-term  employees  who  leave  to 
start  their  own  business  or  w ork  for  someone  else  for  more  money . 

Arboriculture  is  not  unique.  If  you  weren't  aware,  there  is  a 
labor  crunch  that  cuts  across  all  facets,  phases  and  aspects  of 
American  business  that  is  only  going  to  get  worse  and  far  more 
competitive.  From  what  1 understand,  the  problem  is  not  unique 
to  America. 

A number  of  small  companies  are  having  trouble  expanding 
and  are  seeing  growth  slow  or  stop  because  they  can't  find  good, 
new'  workers.  If  it  continues,  the  small  business  job  crunch  could 
damage  the  U.S.  economy  because  98  percent  of  the  nation's 
employers  have  fewer  than  100  employees  and  40  percent  of  the 
Gross  Domestic  Product  is  generated  by  small  firms. 

Labor  has  always  been  tight  and  the  survivors  are  those  who 
found  creative  solutions. 

In  the  first  generation  of  the  profession,  few'  people  owned 
automobiles  and  most  would  travel  from  town  to  town  by  train. 
1 knowr  that  the  F„A.  Bartlett  Tree  Expert  Company  made  a 
practice  of  establishing  offices  between  the  train  station  and 
the  walk  towmrd  towm,  so  theirs  were  the  first  '‘Help  Wanted" 
signs  seen  by  men  looking  for  work. 

As  near  as  I can  tell,  the  last  time  the  job  crunch  hit  arbori- 
culture this  hard  was  during  World  War  11,  w hen  so  many  men 
entered  the  military.  Even  under  those  conditions,  the  survi- 
vors found  a way. 

Ross  Farrens  was  placed  in  charge  of  clearing  right-of-ways  to 


bring  power  to  defense  plants.  He  used  chain  gangs.  Boy 
Scouts,  old  men  and  women,  who  all  viewed  the  back-break- 
ing work  as  their  patriotic  contribution  to  the  war  effort. 

The  way  I see  it,  we  have  a short-term  problem  and  a 
long-term  challenge. 

In  the  short  term,  we  have  to  realize  that  we  are  com- 
peting not  w ith  each  other  as  much  as  with  other  businesses 
For  our  entry-level  employees.  Unfortunately,  too  many 
of  us  are  competing  with  each  other  for  the  shrinking  pool  of 
qualified  labor. 

Do  you  operate  a business  that  I would  be  willing  to  work  for? 

Everywhere  I go  I can  tell  the  climbers — they  are  the  ones 
who  look  like  they  are  suffering  from  combat  fatigue.  They've 
got  the  I ,000-yard  stare  and  jump  if  they  hear  a chipper  or  chain 
saw  in  the  distance.  Too  many  of  them  tell  me  they  have  been 
working  60-hour  weeks. 

If  this  describes  your  employees,  I can  tell  you  why  your 
best  employees  left.  Too  often,  a company  with  two  good  climb- 
ers tries  u>  put  on  three  crews.  My  father  established  a policy 
that  we  carried  right  through  to  the  end  of  our  contracting  days: 
Every  crew  had  a minimum  of  two  climbers. 

If  we  only  had  two  climbers,  we  only  had  one  crew.  Now  that 
won't  work  for  everyone,  but  M.F.  Blair  Tree  Experts  had  expe- 
rienced climbers  begging  us  for  jobs  because  we  only  worked  36 
to  40  hours  a week,  never  scheduled  heavy  removals  back- to  back, 
had  the  best  of  small  tools,  kept  we  1 1- maintained  rolling  stock, 
and  rented  whatever  specialty  equipment  wre  couldn't  afford  to 
own  or  only  needed  occasionally. 

In  65  years,  we  had  two  lost-time  injuries;  the  workers  re- 
covered fully.  In  my  experience,  w'e  almost  always  had  a 
backlog.  Even  through  the  slowest  times  during  the  worst  re- 
cession, l could  get  good  work  because  we  did  good  work,  kept 
our  word  to  our  clients,  and  never  ate  any  of  their  pets,  quail 
or  otherwise. 

I won't  claim  it  was  easy,  that  we  never  had  employee  prob- 
lems, or  that  we  didn't  have  some  jerks  come  and  go.  But  we 
followed  a management  policy  that  reduced  stress  as  much  as 
possible  and  enabled  those  who  worked  for  us  to  make  a de- 
cent living,  I’ve  heard  owners  and  foremen  complaining  for 
decades  about  the  "idiots  and  cabbage  heads"  they  work  with 
or  have  to  hire.  Well,  only  an  idiot  would  work  for  a firm  that 
pays  cash,  doesn't  have  insurance,  doesn't  have  brakes  on  the 
trucks,  doesn't  enforce  a drug  and  alcohol-free  workplace  and 
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as  a nation  and  as  a profession.  I knew  we 
wrere  young  as  a nation,  but  never  really 
appreciated  how  young  until  1 visited  the 
Tower  of  London  in  1997*  There  is  a 
walled  community  that  has  been  in  con- 
tinuous service  for  over  900  years.  By  the 
way,  one  of  the  Yeoman  Warders  ( Beef- 
eater) in  service  to  the  Queen  is  the 


father-in-law  of  a California  arborist! 

Where  the  trees  benefited  from  the 
telephone  and  the  horseless  carriage  at 
the  beginning  of  this  century,  they  are 
benefiting  from  air  travel,  the  Internet 
and  multi-media  today  because  these  are 
the  tools  used  by  us  to  stitch  the  wrorld 
together  and  make  arboriculture  an  in- 


ternational profession. 

Many  people  attend  arborist  meet- 
ings from  all  over  the  United  States 
and  the  world.  At  any  given  TCI  EXPO 
or  ISA  Annual  Meeting,  w-e  will  have 
arborists  from  Australia,  the  UK*  Eu- 
rope and  South  America.  Would  they 
attend  if  they  had  to  take  a steamship 


doesn't  really  know  that  much  about  trees.  We  have  to  provide 
jobs  and  a work -environment  that  appeals  to  intelligent  people. 

As  a profession  we  talk  a lot  about  how  important  trees  are 
to  the  environment.  As  a profession  we  talk  an  awful  lot  about 
how  important  arborists  are  to  trees.  As  individuals,  we  cut  each 
other's  throats  on  bids,  steal  each  other's  men  and  don't  charge 
the  consumer  anywhere  near  what  our  so-called  valuable  ser- 
vices should  be  worth* 

As  Ed  Irish  once  burst  out  at  an  NAA  meeting  15  years  ago, 
“What  the  hell  are  we.  a bunch  of  down-the-road  ham  ‘n  eggers 
who  don't  know  our  butts  from  page  eight,  or  are  wre  profes- 
sionals?'* 

That  question  still  begs  an  answer  from  too  many. 

Most  every  community  has  a top-notch  professional  or  two, 
which  is  great,  but  it’s  not  enough.  In  the  short  term,  we  still 
have  to  do  w hat  we  have  been  trying  to  do  for  100  years — get 
our  acts  together!  The  long-term  challenge  is  even  more  inter- 
esting because  it  requires  us  to  break  free  of  this  profession* 

In  the  long  term,  it  isn't  going  to  matter  who  makes  the  best 
saddles  if  there  is  no  one  to  wear  them.  In  the  long  term,  the 
profession  is  not  going  to  survive  if  everyone  w ants  to  sell  tree 
equipment  or  consult  and  nobody  wants  to  climb.  In  the  long 
term,  wHe  won't  need  training  nearly  as  much  as  we  will  need 
to  excel  at  recruiting.  In  the  long  term,  we  need  to  do  a much 
better  job  of  making  the  arborist  as  well  known  as  the  dentist 
or  fireman. 

These  are  some  of  the  things  I propose  to  achieve  these  goals: 

Since  I have  become  a father,  my  perspective  has  been  broad- 
ened tremendously.  My  boys  have  every  video  ever  made  on 
firemen,  trains*  heavy  construction , logging  and  police.  You  name 
the  occupation*  there  is  a tape.  What  an  opportunity  for  a tape  of 
an  arborist  climbing  and  pruning,  or  using  chain  saws*  bucket 
trucks  and  chippers.  Imagine  an  arborist  skills  video.  If  we  can 
instill  an  interest  and  a desire  in  the  mind  of  5-year-olds— and 
maintain  that  interest  at  different  levels  as  they  grow — they'll  be 
ready  and  waiting  for  us  as  prospective  employees  or,  at  least, 
better  informed  consumers  of  arborist  services. 

Next  to  the  tapes  should  be  books  on  arboriculture  starting 
with  those  for  1-2  year  olds. 

I'd  like  to  see  Tonka  selling  a chipper  truck  or  bucket  truck. 
I still  have  my  1950's  Tonka  Highway  Dept,  trucks  and  my 
Ny lint  Lineman's  truck  with  an  A-Frame  boom* 

1 have  dreamed  of  seeing  a merit  badge  in  arboriculture  since 


I was  in  the  Boy  Scouts  A LONG  TIME  AGO!  To  qualify  for 
many  merit  badges,  you  have  to  go  to  a counselor  to  get  signed 
off.  What  better  w?ay  to  get  11-15  year  old  boys  and  girls  know- 
ing where  your  business  is  than  to  be  that  counselor. 

As  the  rural  forest  shrinks  and  the  urban  forest  grows*  tree  climb- 
ing and  arboriculture  make  an  awful  lot  of  sense  to  Scouting. 

There  are  a few  arborists  smart  enough  to  be  civic-minded 
enough  to  belong  to  the  Lions,  Kiwanis*  Rotary,  Chamber  of 
Commerce,  Toastmaster*  you  name  it.  There  should  be  more 
of  you  getting  involved  so  that  an  arborist  involved  with  his 
community  becomes  the  norm  and  not  a rarity. 

Arbor  Day  is  our  holiday*  Howf  many  get  involved?  As  a child 
in  elementary  school*  I participated  in  tree  plantings  organized 
by  my  father  on  behalf  of  the  California  Arborists  Association* 
Thirty-five  years  later*  those  redwoods  are  still  there  and  doing 
well.  My  wife  and  I have  been  doing  programs  at  Mackenzie's 
school*  I did  a little  climbing*  explained  what  an  arborist  was  and 
did*  my  wife  explained  w'hat  she  does  as  a plant  pathologist,  and 
we  passed  out  seedlings.  The  teacher  had  each  child  write  a thank 
you  note.  Some  were  absolutely  precious. 

I collect  Civil  War  art  prints.  I would  love  to  buy  limited 
edition  fine  art  prints  w ith  arborist  themes.  Imagine  a series  of 
prints  depicting  arboriculture  through  the  decades,  tying  in 
recognizable  landmarks  and  vintage  equipment. 

If  you  advertise  for  help  in  TCL  ISA  or  other  green  industry 
publications,  you're  singing  to  the  choir*  I have  never  seen  an 
ad  relating  to  arboriculture  in  Guns  and  Ammo,  Outdoor,  Out- 
side* Men's  Health.  Backpacking,  Fine  Gardening,  Rock 
Climbing  .*.  Get  the  idea? 

Perhaps  people  wrho  love  the  outdoors  would  love  to  trade  their 
Dilberi  cubicle  tor  the  joy  of  arboriculture.  I remember  checking 
into  the  Boar’s  Head  Inn  a few  years  ago.  The  fellow  at  registra- 
tion asked  me  about  the  group  I w as  with.  To  cut  to  the  chase,  he 
asked  for  and  got  a job  with  Van  Yahres  Tree  Experts* 

Just  because  someone  has  a job  doesn't  mean  that  is  the  job 
they  really  want. 

I’ll  say  it  again,  though,  we  as  a profession  and  each  one  of 
you  has  to  have  a business  that  career-minded  people  with  in- 
telligence and  character  would  want  to  be  a part  of  and  enjoy 
making  a contribution  to. 

It  doesn't  matter  how  big  you  are  or  small  you  are,  espe- 
cially howf  small.  Many  of  the  most  significant  contributions 
to  arboriculture  have  been  made  by  individuals. 
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Putting  the  finishing  touches  with  cement  on 
a playground  tree  in  1936. 


and  then  a train?  Some  might 
from  Europe,  but  it  would  take 
a really  dedicated  arborist  with 
lots  of  time  on  his  hands  to  make 
the  trip  from  Australia  if  it 
weren't  for  the  Boeing  747. 

The  world  is  getting  ready  for  the 
year  2000,  computers  are  conspir- 
ing to  turn  against  us  and  the  media 
is  having  a field  day  with 
retrospectives,  introspectives  and 
prognostications  about  the  future. 

Look  in  a Popular  Science  maga- 
zine from  the  1920’s  to  see  the 
predictions  of  how  life  would  be  in 
the  year  2000  (or  even  predictions 
from  the  1960s).  We  should  be  fly- 
ing around  in  personal 
anti-gravitational  cars  and  living  in 
colonies  on  Mars  by  now.  I'm  liv- 
ing in  a stone  house  built  in  1830. 

What  is  arboriculture  going  to 
look  like  in  the  year  2000?  That's 
easy,  about  the  same  as  it  does 
now.  Many  of  you  who  pick  up  a 
bucket  truck  or  stump  grinder  at 


this  meeting  will  still  be  paying  for  it  in 
the  year  2000.  A few  Euc  Men  will  still 
be  using  Fitchburg  and  Asplundh  chip- 
pers  built  in  the  1950's.  I am  proud  to 
tell  you  that  1 will  be  driving  a 1953 
Dodge  M-37  Power  Wagon  (U.S.  Army 
ret.)  myself. 

What  arboriculture  is  going  to  look  like 
in  100  years  is  a far  more  challenging 
proposition.  By  then,  we  will  be  200  years 
old  as  a profession — old  enough  to  have 
outlived  all  of  the  direct  descendants  who 
knew  the  men  or  shook  the  hand  of  one 
who  shook  the  hands  of  the  men  and 
w'omen  who  built  this  profession. 

How  much  in  our  society  is  the  same  as 
it  was  200  years  ago?  Not  much.  What  do 
you  know'  about  your  very  own  relatives 
who  lived  200  years  ago?  Most  people 
know  very  little  about  their  family  histo- 
ries beyond  their  grandparents. 

The  challenge  that  I put  to  arboricul- 
ture now  is  to  set  a series  of  clear  goals 
that  will  enable  us  to  break  the  curse  of 
the  third  generation  and  grow  and 
progress  and  prosper  and  evolve,  so  that 


rebuilt  alternator,  starter  and  hydraulic  pump’?? 
complete  tune-up  and  service  , 
average  50,000  miles;  . ■,  ^ 

new  interior;  painted  in  your  choice  of  color. 
Trucks  work  and  look  like  new! 

$14,000  to  19,000. 

Limited  warranty.  Financing  & Delivery  available 
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Dependability 

• Little  DO^fpTime 

• Easy  to  Maintain 


SB 


Ease  of  Operation  Performance 

^ — — 1 ^ i • 


Chip  a lafSJfe  volume 

with  limited  trimming 


• Easy  to  F^Crd 

• Easy  to  Tow 


BANDIT  HAS  THE  RIGHT  MACHINE  FOR  YOU! 

• 6",  9",  12",  and  18"  diameter  capacity  hand-fed  chippers 

• 14",  18",  and  19"  Whole  Tree  Chippers  in  towable  or  self-propelled 

• 3680  Beast  Recycler  Waste  Reduction  Machine 

MORE  TREE  PROFESSIONALS  USE  BANDIT  CHIPPERS  BECAUSE 
THE  SUCCESS  OF  THEIR  COMPANY  DEPENDS  ON  IT! 


For  the  latest  information  on  Bandit  or  to  see  a Bandit  Chipper  in 
Operation  contact: 

BANDIT  INDUSTRIES,  INCORPORATED 

6750  MILLBROOK  ROAD  • REMUS,  Ml  49340  PHONE:  (800)  952-0178  OR  (517)  561-2270 
FAX:  (517)  561-2273  • E-Mail:  brushbandit@worldnet.att.net  • Website:  www.banditchippers.com 

WO#3432 
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we  are  still  important  and  still  able  to  get  the  work  done  in  the 
year  2098.  Believe  it  or  not,  many  of  the  children  born  this 
year  will  be  alive  in  2098. 

These  are  interesting  times  to  be  an  arborist.  The  last  100 
years  of  research  has  taken  us  a long  way  toward  realizing  how 
little  we  really  know  about  the  trees  we  profess  to  care  for.  We 
are  indeed  fortunate  to  be  able  to  claim  Dr.  Alex  Shigo  as  one 


A well-boxed  magnolia  is  ready  for  transplanting  on  Alma 
Street  in  Palo  Alto,  Calif.  (1928) 


of  ours.  If  he'd  gone  into  medicine,  he  might  have  discovered 
a cure  for  baldness  or  mediocrity,  but  he's  ours  and  he's  done 
a lot  toward  making  us  understand  that  we've  got  to  know  our 
patient  better  before  we  try  to  treat  it. 

At  the  beginning,  I shared  with  you  a very  brief  glimpse  of 
how  things  were  100  years  ago.  I have  related  what  I think  we 
need  to  be  doing  if  we  are  going  to  continue  to  grow  and  thrive 
and  prosper  in  an  increasingly  competitive  labor  market.  Ev- 
ery once  in  a while  I encounter  a really  profound  thought, 
sometimes  on  a T-shirt,  coffee  mug  and  occasionally  a bumper 
sticker.  I can't  remember  where  this  came  from.  That  doesn’t 
matter,  what  counts  is  the  message: 

One  Hundred  Years  From  Now 

...  it  will  not  matter  what  your  bank  account  was, 
the  sort  of  house  you  lived  in, 
or  the  kind  of  car  you  drove  ... 

...  but  the  world  may  be  a better  place 
because  YOU  were  IMPORTANT 
in  the  life  of  a CHILD. 

Don  Blair  is  an  author . lecturer  and  owner  of  Sierra  Moreno 
Mercantile , an  arborist  supply  company  in  Big  Pool . Md.  This 
article  was  excerpted  and  adapted  from  the  keynote  presentation 
at  TCI  EXPO  '98  in  Baltimore , Md.  TCI 


Home  of  the  "GOOD  OUYS" 


Airport  Pickup  & Delivery  Available 


1141  South  Military  Trail 
West  Palm  Beach,  FL  3341 5 


Andy's  Truck  & Equipment  Center 

Call:  561-965-6666 

Fax:  561-965-6844 


(2)  1986  IHCSI954  with  F90 
Prentice  Log  Loaders  w ith  25 
yard  beds  with  dump.  DT 
466T.  diesel.  $29,700  ea. 


N A P.  1994  Ford  F700  with 
(94)  TECO  Saturn  50 
Double  O/C.  Chip  Box. 

1 owner  $52,500 


1985  Mack  (6x6)  with  161 
Dump  Box.  Diesel. 
Stick. 

HJi  unit.  $ 16.8(H) 


1991  Ford  F800  with  rear 
mount  LR50  (x-power  co.) 
7.8  + diesel.  5x2,  p/s,  air 
brakes. 


RO  1 10  1 l,M-ton  crane. 
74’  reach.  1983  Ford8000 
Diesel,  x-city. 
$32,000 


Grove  M290  Personal  Man 
Lift.  90-foot  Reach.  Diesel, 
1988,  2600  hours. 


Knucklcboom  Trucks 

• 1991  GMC  Kodiak  with 
13.000  lb.  IMT  w/winch 
• 1989  IHC  SI 954  4x4  with 
13.000  Ih.  IMT 

• 1986  Ford  w ith  Hiab  with  18* 
Dump.  H.  D.  Unit 
CALL 


(2)  1990  Ford/GMC  Topkicks  w/ 
LR50  Asplundh  Buckets  (*90). 
Three-cycle  Kubota  pony  motors, 
being  reconditioned. 

(1)4  x4 
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Low  Price  ■ 
When  to  say  “When” 

By:  Jeff  Lee.  Branch  Management,  Riverside,  CA  • (909)  319-7003 

Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 


The  rising  sun  cutting  through  the  over- 
cast skies  lit  the  teeming  activity  at  the  lo- 
cal drive-in.  That's  right,  it  was  early  Sun- 
day morning,  otherwise  known  as  “Swap 
Meet.” 

Deals.  Bargains.  Today  and  today 
ONLY.  “ Opportunities " galore  and  wow  ! 
A once-in-a-lifetime  chance  for  Max 
Bunyan  to  stock  up  on  all  the  vital  climb- 
ing equipment  he'd  been  lusting  for  - at 
rock  bottom  prices! 

Max  passed  the  station  wagon  w ith  the 
tailpipe  flopped  open  and 
made  his  way  through  the 
miscellaneous  power  tools, 
baby  strollers.  5-gallon  pro- 
pane tanks  and  extension 
cords  strew  n out  on  the  pave- 
ment, until  he  came  upon  the 
supplier  he  had  been  looking 
for.  The  cargo-style  doors  of 
the  primer-painted  van 
yawned  invitingly,  exposing 
the  tempting  treasures  within 
its  cavernous  maw. 

The  burly  man  with  a 
striking  resemblance  to 
Popeye's  pal.  Brutus  (right  down  to  the 
stubby  old  cigar),  waddled  out  to  meet 
Max  beneath  a makeshift  awning  of  blue 
tarp.  “I  *usta  work  utilities  fer  30  years." 
he  said.  “You  can  have  the  whole  shootin' 
match  fer  three-hundred  clams."  Without 
hesitation.  Max  forked  over  the  cash  and 
headed  back  to  his  truck,  bearing  a load  of 
“seasoned"  rope  and  climbing  equipment. 

By  now.  I'm  sure  you've  guessed  that 
this  story  ends  painfully  w ith  Max  discov- 


ering the  folly  of  shopping  at  Brutus’s 
“Bargain  Basement.”  Tree  work,  by  its 
very  nature,  is  inherently  dangerous,  but 
you  can  minimize  that  danger  with  a few' 
simple  precautions. 

Unknown  History.  Max  had  no  idea 
where  this  equipment  and  ropes  came 
from,  their  application,  or  even  how  old 
they  were.  They  could  be  as  old  as 
“Brutus’s"  career  in  “utilities"  and  used  for 
tasks  other  than  climbing.  Because  of  that 
ignorance.  Max  had  no  way  of  know  ing  if 
this  equipment  had  been 
properly  cared  for.  or  if  it  had 
reached  the  end  of  its  useable 
lifespan. 

ANSI  Z133.1  guidelines 
clearly  define  the  require- 
ments necessary  for  climbing 
equipment.  Remember  that 
these  guidelines  have  been 
designed  for  YOUR  safety, 
your  CO-WORKI  KS 
safety,  and  the  safety  of  IN- 
NOCENT PEOPLE  close  to 
your  job  site. 

ONLY  BUY  FROM  A 
REPUTABLE  DEALER.  This  is  the  only 
way  to  be  assured  that  the  new  equipment 
you  have  purchased  has  been  properly 
stored  and  cared  for.  and  better  satisfies 
the  intent  of  the  ANSI  standards.  What’s 
more,  an  educated  dealer  can  assist  you  in 
selecting  the  right  rope  or  equipment  to  suit 
your  particular  application,  and  is  looking 
to  enhance  a long-term  partnership  with 
you  and  your  company.  “Brutus"  can’t  do 
that! 
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Getting  Off  to  the  Right  Start 

By  Wayne  Outlaw 


You  have  spent  a great  deal  of 
time  and  effort  to  attract  and 
hire  a top  level  candidate  for  a 
key  position.  You  know  your 
organization’s  ability  to  serve  customers 
and  produce  profits  is  only  as  good  as 
its  people — its  human  capital.  How  do 
you  maximize  your  chances  that  new 
climbers  or  crew  leaders  will  become 
productive  long-term  employees? 

Getting  them  off  to  the  right  start  is  key. 
You  never  get  a second  chance  to  make  a 
first  impression.  You  only  get  one  chance 
to  build  the  foundation  for  a successful  and 
productive  relationship  between  the  new 
employee  and  your  company. 

It’s  unrealistic  to  expect  new  employ- 
ees to  report  to  work  and  be  instantly 
productive,  no  matter  how  great  their  po- 
tential or  how  good  their  experience.  If 
you  want  new  hires  to  become  produc- 
tive, successful,  long-term  employees, 
you  have  to  first  invest  time  to  orient  and 
train  them. 

The  most  successful  organizations 
have  a planned,  systematic  approach  for 
integrating  newly  hired  employees  into 
their  company.  They  make  employees 
feel  comfortable,  help  them  develop  their 
skills  and  knowledge,  and  help  them 
understand  their  job  and  what’s  expected 
of  them.  The  following  steps  will  help 
you  get  employees  off  to  the  right  start. 
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Acclimation  plan 

Anything  important  should  be  planned 
out  and  done  well,  and  getting  a new 
employee  off  to  a good  start  is  no  excep- 
tion. Before  the  individual  reports  to 
work,  you  should  review  all  information 
learned  during  the  employment  process 
and  use  it  to  develop  an  acclimation  plan. 
Look  over  the  employee’s  strengths, 
weaknesses,  areas  of  concern,  and  what 
motivates  them — then  consider  how  to 
manage  them.  Most  of  this  information 
can  be  obtained  from  pre-employment 
evaluation  instruments,  interview  and 
reference  notes.  If  an  employee  has  had 
a problem  in  the  past  in  any  particular 
area,  you  can  plan  how  to  help  the  em- 
ployee overcome  the  difficulty  in  the 
new  position.  If,  for  example,  he  has 
experience  in  fine  pruning  but  is  some- 
what weak  in  climbing,  you  can  assign 
him  to  initially  work  with  a person  who 
is  strong  in  that  area. 

Developing  an  acclimation  plan  for  a 
new  employee  is  a wise  investment  of 
time  and  energy  because  it  not  only  re- 
duces the  potential  for  turnover,  it  also 
increases  the  probability  the  individual 
will  be  productive. 

The  first  day 

The  first  few  hours  and  days  set  the 
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stage  for  an  employee’s  attitude  toward 
the  job  and  your  company.  On  the  first 
day  a brand-new  employee  might  be  anx- 
ious or  apprehensive,  as  well  as  excited 
with  high  expectations.  If  you  can  help 
reduce  the  fear,  calm  the  anxiety,  and 
keep  the  excitement  and  level  of  expec- 
tations high,  it  will  go  a long  way  toward 
giving  the  employee  a good  start. 

Initially,  the  objective  is  to  put  the  em- 
ployee at  ease  and  develop  pride  and 
commitment  to  the  company.  You,  or 
someone  you  designate,  should  again  re- 
view the  notes  from  the  interview  and 
pre-employment  tools  to  learn  about  the 
employee  as  a person.  Take  the  time  to 
truly  communicate  w ith  the  new  employee 
and  build  a bridge  of  understanding  that 
will  last  through  the  entire  period  of  em- 
ployment. 

Avoid  the  most  common  mistake  of  ori- 
entation and  training:  using  employees  (or 
even  the  employee  leaving  your  company) 
to  do  this  job.  These  people  are  unlikely 
to  convey  the  enthusiasm  for  the  company 
and  the  seriousness  of  doing  the  job  right 
that  you  or  a manager  would.  As  a result, 
many  new'  hires  do  not  reach  the  owner’s 
expectations  and  soon  go  through  the  re- 
volving door  of  employee  turnover.  Take 
time  to  give  this  important  part  of  the  hir- 
ing process  your  personal  attention,  at  least 
on  the  first  day. 


Acclimation 

Don't  send  a new  hire  right  out  into  the 
field,  even  one  with  years  of  experience. 
Provide  a new  employee  with  a tour  of  the 
company.  Introduce  him  to  others,  espe- 
cially those  he  will  be  working  with. 
Explain  the  duties  of  each  person  so  ev- 
eryone, including  long-term  employees, 
can  understand  how  they  fit  into  the  orga- 
nization. Explain  the  facility,  locate  the 
restrooms,  break  areas,  equipment,  and 
where  things  are  located.  Show  him  where 
the  tools  and  equipment  are  kept. 

Policies 

Explain  all  personnel  policies,  includ- 
ing pay,  benefits,  sick  days,  overtime, 
etc.  An  employee  is  often  given  an  em- 
ployee handbook  or  benefit  sheet  and 
told  to  read  it.  but  that's  not  enough.  If 
you  have  an  employee  handbook,  it  is 
very  important  that  a knowledgeable 
person  answers  questions  and  goes  over 
the  manual  the  first  day. 


Unwritten  rules 

Many  things  are  never  w ritten  down, 
but  an  employee  still  needs  to  know 
them  in  order  to  feel  comfortable.  An 
employee  should  be  told  the  “unwrit- 
ten" rules  from  the  start.  These  may  be 
simple  things  like  how  to  store  equip- 
ment, when  and  where  to  eat  lunch, 
and  care  of  their  vehicle.  The  new 
employee  will  need  to  know  the  basic 
information  of  working  at  the  com- 
pany. such  as  how  to  handle  time  cards 
and  keys.  Make  a list  of  these  things 
and  go  over  them,  leaving  the  door 
open  for  questions  in  the  days  to  fol- 
low. 

Prepared  work  area 

Ensure  you  have  the  new  employee's 
work  area  and  equipment  ready  with  any 
necessary  supplies  or  tools.  Nothing 
makes  a person  feel  more  at  home  than 
to  have  new  or  well-maintained  equip- 
ment waiting. 


Expectations 

Explain  the  levels  of  supervision  in  the 
organization  and  the  schedule,  especially 
if  it  involves  activities  such  as  training. 
Take  time  to  sit  down  and  review  what  is 
expected  using  the  job  requirements,  can- 
didate requirements  and  level  of 
expectation  that  were  developed  during 
your  hiring  process. 

Be  sure  to  schedule  the  start  day  at  a time 
w hen  you  have  both  time  and  energy  to  get 
the  employee  off  to  the  right  start.  Realize 
the  first  day  is  busy  and  mentally  tiring  for 
both  of  you.  You  will  never  have  another 
chance  to  make  a positive  first  impression. 
Make  it  great! 

Wayne  Outlaw . author  of  SMART 
STAFFING,  will  be  the  keynote  speaker  at 
TCI  EXPO  '99  in  Indianapolis.  Ind..  Nov. 
4,  1999.  He  w ill  give  tw  o talks,  one  on  re- 
cruitment and  the  other  on  employee 
retention.  He  can  be  reached  at  (800)  347- 
9361  or  www.smartstaffing.net.  TCI 


He  prides  himself  on  your  success 


Dick  Miller  knows  that  having 
the  right  tools  for  the  right  iob 
can  make  all  the  difference. 


Providing  you  with: 

• Fast  Reliable  Service 

• The  Right  Tools  for  the  Job 

• Expert  Advice 

• A Great  (Free!)  Catalog 

• Professional  Tools  for  the  Tree-Care  Industry: 
Hand  Tools  to  Climbing  Gear,  Pruning  Supplies 
to  the  Latest  Diagnostic  Equipment. 

Call  NOW!  800-441-8381 

or  fax:  888441-8382 


^ CE  1 


AMERICAN  ARBORIST 


SUPPLIES. 


<£> 
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Cutting  Edge 


Products  & Services 


Weather  Guard  Products  intro- 
duces an  entirely  new  ladder 
loading  system  for  full-size  cargo 
vans.  The  EZ-ONE  EZ-LADDER 
LOADER™  is  designed  to  load  and 
unload  without  lifting  the  ladder 
over  your  head.  The  hand  crank 
does  all  the  lifting  for  you,  which 
helps  to  avoid  costly  back  injuries. 
It’s  safe,  too;  the  operator  is  in 
complete  control  of  the  load  and 
never  directly  beneath  it.  Safety 
straps  hold  the  ladder  firmly  in 
place,  and  plastic  pads  protect  the 
ladder  from  wear  due  to  road  vibra- 
tion. The  ladder  support  assemblies 
are  made  of  cast  aluminum  and 
other  parts  are  powder-coated  steel. 
For  a free  brochure  or  full  line  cata- 
log, call  1 -800-456-7065.  Web  sites: 
www.weatherguard.com  and 
www.knaack.com 
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Corona  Clipper  announces  the  introduc- 
tion of  its  new  AL  8000  Series  professional 
bypass  loppers  with  StrataShear3™  blade 
technology.  The  new  series  features  an- 
odized aluminum  handles  and  are 
available  in  six  models  with  cutting  ca- 
pacities of  1 inch,  1-1/2  inch  and  2-1/2  inch 
and  handle  lengths  of  20  inches,  25 
inches,  26  inches  and  32  inches.  Corona’s 
technology  has  continued  to  deliver  re- 
duced force-to-cut  results  after  more  than 
a year  in  the  field  under  intense  agricul- 
tural and  landscape  applications.  Developed,  refined  and  tested  for  several  years, 
the  blade  provides  a significant  reduction  in  force-to-cut  over  competitors’  simi- 
larly sized  lopper  models.  The  blade  technology  is  a unique,  patented  formula 
combining  a three-stage,  permanently  bonded  metal  alloy  substrate  and  a 
fluoropolymer  treatment  which  reduces  friction  over  the  fife  of  the  blade,  even  after 
long-term  use  and  repeated  sharpening.  For  more  information,  contact  Corona  at 
800-847-7867  or  visit  their  Web  site  at  wwwxoronaclipper.com. 
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Reduce  unwanted  pests  without  harsh  chemicals. 
NU-ARBQR  Plant  Wash  is  a natural  potassium  soap 
that  can  be  used  to  significantly  reduce  unwanted 
pests.  No  harmful  residues  or  toxic  smells  will  con- 
taminate your  family,  clients  or  neighborhood 
surroundings  from  this  organic  product.  Call  NU- 
ARBQR  Tree  & Shrub  Care  Products  toll  free  to 
obtain  more  information  on  the  complete  line  of  tree 
and  shrub  care  supplies.  Phone:  888-773-8777;  Fax: 
616-456-7780;  Web  site:  www.nu-arborxom;  E-mail: 
grdarbor@nu-arbor.com. 
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Tanaka  has  added  a new  pole  saw  to  Its  line-up,  which  is  powered  by  Tanaka’s  PureFire  low  emission  two-stroke  engine.  The 
26cc,  1.4  hp  PureFire™  low-emission,  two-stroke  engine  reduces  emissions  levels  by  70  percent  and  increases  fuel  efficiency 
by  30  percent.  In  addition,  the  engine  is  certified  to  the  California  Air  Resources  Board’s  (C.A.R.B.)  Tier  11/Year  2000  emissions 
standards.  The  TPS-270PF  pole  saw  is  90  inches  in  total  length,  which  allows  operators  to  easily  reach  branches  up  to  14  feet  * 

tail.  In  addition,  it  features  a 10-inch  Oregon  bar  and  chain  combination  with  a self-contained  oil  reservoir  and  automatic  oiler. 

The  TPS270PF  weighs  just  12.3  pounds,  and  is  covered  by  Tanaka's  1/2/5  warranty,  which  provides  one-year  coverage  for 
professionals,  two  years  for  homeowners,  and  five  years  on  the  electronic  ignition  module.  For  more  information,  contact 
Tanaka  America,  22461  72nd  Avenue  South,  Kent,  WA  98032.  Phone:  253-395-3900;  Fax:  253-395-1515.  Contact:  Mark  Woodling; 

E-mail:  mark@tanaka-ism.com;  Web  site:  www.tanakapoweredequipmentxom. 
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Wood-Mizer  Products  announces  its  first  dual  blade  edger.  A full  2,260  pounds,  this 
industrial-strength  machine  is  meant  to  last  a lifetime.  From  the  laser-cut  steel  through- 
out, to  the  stainless  steel  drive  and  blade  shafts  that  inhibit  pitting,  rusting,  and  galling. 
Wood-Mizer’s  Twin  Blade  Edger  is  the  perfect  complement  to  any  serious  operation. 
Powered  by  your  choice  of  a 25  hp  Kohler  engine  or  a 15  hp,  3-phase  electric  motor, 
the  adjustable  feed  rate  (50  or  70  FPM)  and  twin  14-inch  carbide  blade  provide  preci- 
sion cutting.  The  board  fence  maintains  board  accuracy  and  reduces  operator  error. 
The  main  arbor  allows  quick  blade  changes,  minimizing  downtime.  Extra-long  6-foot 
in-feed  and  10-foot  out-feed  conveyors  are  standard.  These  industrial-grade  convey- 
ors have  2.5-inch  rollers  with  1 1 gauge  walls  and  stainless  steel  ‘crash  bars’’  on  both 
the  in-  and  out-feed  ends.  Six  knurled,  hardened-steel  feed  rollers  provide  positive 
board-feeding  and  square  cuts  that  inexpensive  belt  conveyors  can’t  match.  More  than 
22,000  Wood-Mizer  sawmills  are  operating  in  the  United  States.  Canada,  Europe,  Africa  and  Asia.  For  more  information  contact 
Wood-Mizer  Products,  Inc.,  8180  W.  10th  Street,  Indianapolis,  IN  46214-2400.  Phone:  800-553-0182;  Web:  http:7Avww.woodmizer.com. 
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Excel  has  introduced  a stump  cutter 
to  its  front-mounted  Hustler  tractors. 
Excel  Hustler  manufactures  a com- 
plete line  of  commercial  riding  rotary 
mowing  equipment.  All  feature  dura- 
bility, productivity,  ease  of  operation, 
and  year-round  attachments.  The 
StumpCut’R,  mounted  on  the  zero- 
turn  Hustler,  can  get  in  and  out  of 
position  much  faster  than  self-pro- 
pelled, trailer-type,  or  walk-behind 
type  cutters.  Hustler  powerplants 
come  in  23,  28,  38,  or  54  hp.  The  PTO- 


powered  15-inch  diameter  cutting 
wheel  can  cut  stumps  from  23  inches 
above  to  14  inches  below  ground.  An 
optional  hydraulically-operated  dozer 
blade  can  be  used  for  chip  removal, 
backfill  and  cleanup.  For  more  infor- 
mation on  this  and  other  Excel 
products,  contact  Excel  Industries, 
Inc.,  200  South  Ridge  Road,  P.O.  Box 
7000,  Hesston,  Kansas  67062.  Phone: 
800-395-4757  or  316-327-4911;  Fax: 
(316)  327-3123;  Web:  http:// 

www.excelhustler.com. 
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Forestry  Body  Builders  Since  1944 

Capacity  From  12-2/3  to  35  Cubic  Yards! 

STANDARD  FEATURES: 

• 60"  in  Height 

• Double  Panel  Tailgate 

• 3 Die-Formed  Corrugations 
in  Front  and  Side  Panels 

• All  Galvanneal  Construction 

• 40%  More  Welding  for 
Added  Strength 


• Quality  Sherwin  Williams  Acrylic  Finish 

• High  Security  Lock  Rods  on  Tool  Box  Doors 

• Chassis  Available....,4r?c/  More! 

OPTIONS: 

Removable  Aluminum  Roof  • Dump-Thru  Lift  Gate 
•Customized  Heights  • Extra  Tool  Boxes 

Schouorf 

885  Harmon  Avenue,  Columbus,  OH  43223 
Call  Mikfi  Cassidy  at:  1 -800-288-0992 
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Know  Your  Trees  Better 

Examine  roadside  trees,  trees  in  parks 
and  recreational  areas, 
wooden  poles,  forests,  timber 
structures  such  as  bridges,  framed 
buildings  and  playground  equipment. 

Easily  operated,  light  weight 
and  compact. 

Phone/Fax:  888-514-8851 

http://www.imlusa.com 

E-Mail:  sales@imlusa.com 

IML  Instrument  Mechanic 
Labor,  Inc. 

3015  Canton  Road,  Suite  14 
Marietta,  GA  30066  USA 
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Cutting  Edge 


Industry  News 

Cummins  Promotion 

Cummins  Michigan  Inc.  announces  the 
promotion  of  Jim  Osborne  to  Executive 
Vice  President  of  Cummins  Michigan  Inc. 
Osborne  spent  the  early  part  of  his  career 
in  service  at  the  Dearborn  branch,  and  has 
been  engaged  in  the  DOEM  and  industrial 
engine  business  for  the  last  1 5years. 

In  conjunction  with  this  promotion,  he 
will  carry  a joint  title  as  President  of 
Cummins  Power  Products  (CPP),  which  is 
a separate  division  of  Cummins  Michigan 
Inc.  is  engaged  in  the  design  and  assem- 
bly of  Cummins  and  Ml  1 pow?er  units. 

I PM  Newsletter 

Branching  Out , an  IPM  newsletter  for 
trees  and  shrubs,  may  be  just  the  ticket  if 
your  woody  ornamentals  pest  management 
program  could  benefit  from  timely,  reli- 
able field  reports  and  up-to-date 
management  recommendations. 

Faculty  and  staff  in  Cornell  University's 
Department  of  Plant  Pathology,  in  coop- 
eration with  Cornell  Cooperative 
Extension  educators  throughout  the  state, 
gather  information  via  on-site  scouting  at 
selected  locations  from  Long  Island  to 
Rochester.  They  use  that  information,  to- 
gether with  lips  from  professional  and 
trade  literature,  to  prepare  articles. 


Thus,  each  issue  has  an  up-to  the-minute 
scouting  report,  regional  feature  articles, 
growing  degree  day  reports  and  other  items 
of  interest  to  tree  care  professionals.  The 
annual  subscription  rate  is  $35. 

Check  out  their  Web  site  to  see  a sample: 
http://branchi  ngout.corne  ll  .edu 

PPEMA  Members  Reaf- 
firm Technical  Focus 

The  Members  of  the  Portable  Power 
Equipment  Manufacturers  Association 
(PPEMA)  unanimously  endorsed  a re- 
newed technical  focus  for  the  Association 
at  PPMEA's  1999  Annual  Meeting  on  May 
5-7,  1999  at  Kiawah  Island,  S.C, 

PPEMA  Chairman  Tom  Bunch,  Presi- 
dent of  Shindatwa,  Inc,,  proposed  a 
long-term  vision  for  the  Association  that 
builds  on  PPEMA's  experience  and 
strengths  in  the  technical  and  standards 
areas  for  handheld  outdoor  power  equip- 
ment, The  membership  authorised  a new 
General  Engineering  Committee  within 
PPEMA  to  coordinate  standards  and  regu- 
latory activities  at  the  international, 
national,  state  and  local  levels.  In  addi- 
tion, a new  professional  staff  person 
specifically  dedicated  to  technical  issues 
will  be  added  to  PPEMA* s Bethesda. 
Maryland  staff 


US  DA  Tests  Control 
Options  for  Asian 
Longhorned  Beetle 

The  United  States  Department  of  Ag- 
riculture (USDA)  considers  the  Asian 
longhorned  beetle  a serious  threat,  and 
is  taking  measures  to  keep  this  destruc- 
tive pest  from  spreading  to  other  parts 
of  the  country.  Efforts  to  bring  it  under 
control  include  several  long-term  stud- 
ies of  potential  treatment  options  and  a 
U.S,  government  ban  on  all  untreated 
wood  packing  materials  from  the  beetle's 
native  China. 

The  beetle  has  caused  the  removal  of 
more  than  4,000  trees  in  the  state  of  New 
York  and  700  in  Chicago,  III,  At  this 
time,  the  only  means  to  control  this  pest 
is  to  destroy  the  infested  tree. 

In  1997,  USDA,  Animal  and  Plant 
Health  Inspection  Service  (APHIS)  did 
preliminary  research  exploring  the  use  of 
systemic  treatments  on  the  pest.  Because 
only  limited  data  was  available,  USDA 
did  not  consider  the  results  conclusive. 
Instead,  this  preliminary  research  justi- 
fied further  studies  on  systemic  and 
surface  treatments. 

Merit  Insecticide,  manufactured  by 
Bayer  Corporation  Garden  & Profes- 
sional Care,  is  among  several  products 
currently  being  tested  by  USDA  in  stud- 
ies in  the  United  States  and  China.  In 
June,  scientists  and  other  officials  in- 
volved in  the  studies  met  with  Bayer 
scientists  to  set  guidelines  on  the  best 
testing  and  procedures  for  using  Merit  in 
trees. 

“There  was  some  indication  that  Merit 
and  acephate  (Orthene)  were  somewhat 
effective."  said  Win  McLane,  Section 
Leader  for  USDA,  APHIS  Insecticide 
and  Application  Technology  Section  at 
Otis  Air  National  Guard  Base,  Mass. 

More  substantial  long-term  studies  be- 
gan in  1998  and  are  currently  ongoing. 
APHIS  is  not  working  alone  on  this  re- 
search. The  Forest  Service  and 
Agricultural  Research  Service  of  USDA, 
as  well  as  universities,  are  also  conduct- 
ing studies.  They  hope  to  identify  products 
that  effectively  control  the  spread  of  Asian 
longhorned  beetles.  JCI 


More  than  $0  arborists  and  tree  care  workers  from  The  Care  of  Trees  gathered 
at  the  company's  annual  Tree  Care  University,  a skill-development  and  man- 
agement-training seminar.  Employees  from  the  company's  Illinois,  New  York, 
Connecticut,  Virginia  and  Maryland  district  offices  attended  the  five-day,  train- 
the-trainer  program. 
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Leaf  miners 


Lepidoptera 


ThHps 

wasted 


Beneficial^ 


Ornamentals 


Workers 


conserved 


Running  your  business  means  walking  a fine  line.  You  have  to  eliminate  insect  pests,  but 
you  have  to  do  it  without  harming  beneficial  insects,  plants  or  your  workers.  The  answer? 
Conserve*  SC  turf  and  ornamental  insect  control.  Nothing’s 
better  at  controlling  tough  insect  pests.  And  since  it’s  derived 
from  a naturally  occurring  organism,  Conserve  also  controls  your 
worries  about  plant  damage  and  beneficials.  Conserve. 

It  s not  a synthetic.  It's  not  a biological.  It's  business  insurance. 


Dow  AgroSciences 

Conserve  SC 


Turf  and  Ornament  a I 
Insect  Control 


w w w daw  agro.com/turf  1 -£00-25 5-37 26 
Always  read  and  Col  low  label  directions. 
♦Trademark  of  Dow  AgroSciences  LLC 
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Washington  in  Review 


OSHA  May 
Be  Visiting 

By  Peter  Gerstenberger 


As  a result  of  a re- 
cent OSHA-wide 
initiative,  compa- 
nies who  have  50  or  more 
employees  will  likely  re- 
ceive an  OSHA  inspection 
this  year. 

According  to  OSHA  Direc- 
tive Number  99-3  (CPL  2)  on 
Site  Specific  Targeting  (SST)* 
effective  April  19,  1999,  tree 
care  employers  with  a lost  work 
day  injury,  and  an  illness 
(LWDII)  rate  of  16  and  above, 
will  receive  programmed  inspections  by 
Dec.  31,  1999.  The  SST  plan  targets  es- 
tablishments with  "high"  injury  and  illness 
rates  in  calendar  year  1997,  as  determined 
by  data  collected  in  OSHA’s  1998  Data 
Initiative, 

In  other  words,  the  inspection  would 
be  triggered  by  information  your  firm 
voluntarily  supplied  to  OSHA  in  a 
1998  survey.  Approximately  80,000 
establishments  were  surveyed  in  the 
1998  data  initiative. 

To  determine  if  your  firm  might  be 
targeted,  you  can  calculate  your  firm's 
LWDII  rate  from  your  OSHA  200  form 
for  1997,  although  you  should  calcu- 
late the  LW'DIl  rate  from  the  data 
provided  to  OSHA  in  the  1998  survey 
if  possible,  because  this  is  the  statis- 
tic that  triggers  investigation. 

The  LWDII  is  calculated  based  on 


l 


(N/EH)  x (200,000),  where  N is  the 
number  of  lost  work  day  injuries  and 
illnesses  combined,  EH  is  the  total 
number  of  hours  worked  by  all  work- 
ers during  the  calendar  year  and 
200,000  is  the  base  for  100  full-time 


equivalent  workers. 

If  an  Area  Office  w ill  com- 
plete its  inspections  of  all 
establishments  with  LWDII 
rates  above  16,0  before  Dec. 
31  f it  is  supposed  to  estimate 
the  number  of  additional  pro- 
grammed inspections  it  can 
conduct  before  that  date.  They 
can  then  start  a second  round 
of  inspections  using  a supple- 
mental inspection  list 
randomly  generated  by  the 
National  Office  from  those  es- 
tablishments reporting  an  LW'DIl  rate 
between  10.0  and  16,0, 

If  an  establishment  to  be  inspected 
under  the  SST  plan  currently  has  fewer 
than  50  workers,  the  inspection  will 
stilt  be  conducted,  provided  that  it  has 
more  than  ten  workers  and  its  LWDII 
rate  is  greater  than  10.0,  or  if  records 
are  not  available. 

Establishments  that  have  received  a 
comprehensive  safely  and  health  in- 
spection after  Jan  1,  1997  will  be 
deleted  from  the  inspection  list.  Simi- 
larly, employers  who  participate  in 
selected  voluntary  compliance  pro- 
grams may  be  exempted  from 
programmed  inspections. 

The  inspection  is  to  follow'  a fairly 
specific  protocol,  starling  with  a re- 
view of  paperwork,  A company’s 
LWDII  rate  for  1997,  1998  and  1999 


NAA  Joins  Coalition 

The  National  Arborist  Association  recently  joined  the 
National  Coalition  on  Ergonomics  in  an  effort  to  stop  the 
passage  of  an  arbitrary  and  capricious  OSHA  Ergonomics 
Standard. 

Organized  by  the  U.S.  Chamber  of  Commerce,  the  coa- 
lition represents  more  than  300  associations  and  businesses 
that  want  OSHA  held  accountable  for  promulgating  a stan- 
dard based  on  sound  science, 

OSHA’s  draft  Standard  clearly  ignores  a Congression- 
ally-authorized  review-  of  the  scientific  evidence  by  the 
National  Academy  of  Sciences  (see  Washington  in  Review 
in  June  1999  TCP  page  16).  The  review  should  be  com- 
plete in  14  to  20  months. 

The  proposed  OSHA  standard  w?ould  require  the  em- 


ployer to  pay  for  a medical  assessment  to  determine  whether 
an  employee’s  job  caused  a claimed  “repetitive  stress  in- 
jury,” then  to  pay  full  wages  and  benefits  for  up  to  six 
months  of  recovery.  The  proposal  invites  fraud  and  guts 
the  purpose  of  state  workers'  compensation  law,  which  is 
to  provide  an  incentive  to  get  employees  back  to  work. 

The  coalition  urges  employers  to  write  to  their  U.S.  Sena- 
tors and  Congressmen,  urging  their  support  of  legislation  that 
would  effectively  block  the  Ergonomics  Standard  until  the 
NAS  study  is  complete.  The  bills  are  H.R.  987,  “The  Work- 
place Preservation  Act,"  introduced  by  Representative  Roy 
Blunt  (R-MO),  and  its  companion  measure  in  the  Senate,  S, 
1070,  “The  Sensible  Ergonomics  Needs  Scientific  Evidence 
Act,"  introduced  by  Senator  Kit  Bond  (R-MO). 
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to  date  will  be  calculated.  The  LWDII 
rate  for  1997  will  be  compared  to  the 
LWDII  rate  reported  by  the  employer 
to  the  OSHA  1998  Data  Initiative. 

If  the  establishment's  recalculated 
rate  is  below  16.0,  but  the  1997  or 
1998  LWDII  rate  is  at  or  above  1 0.0, 
the  inspection  will  proceed. 

If  the  establishment's  recalculated 
rate  using  the  establishment's  records 
is  less  than  10.0  for  both  years.  OSHA 
w ill  do  a records  audit  and  then  recal- 
culate the  establishment's  LWDII  rate. 
If  the  rate  for  both  years  is  below  1 0.0, 
the  inspection  will  be  classified  as 
“records  only"  and  the  inspection  will 
stop  at  that  point.  However,  if  record- 
keeping violations  are  discovered, 
they  can  be  the  basis  for  a citation. 

If  OSHA  proceeds  with  a full  in- 
spection, it  is  supposed  to  be  with  the 
presence  of  the  owner  or  owner  repre- 
sentative. An  employer  has  a right  to 
require  that  the  compliance  officer 
seek  an  inspection  warrant  prior  to 
entering  an  establishment  and  may 
refuse  entry  without  such  a warrant. 

In  the  opening  conference,  the  com- 
pliance officer  wdll  explain  the  purpose 
of  the  inspection,  provide  a copy  of  the 
complaint  if  applicable,  and  shall  include 
employees  unless  the  employer  objects. 
The  opening  conference  shall  be  kept  as 
brief  as  possible  and  may  be  expedited 
through  use  of  an  opening  conference 
handout.  Conditions  of  the  work  site 
shall  be  noted  upon  arrival,  as  well  as  any 
changes  which  may  occur  during  the 
opening  conference. 

Interview^  statements  of  employees 
or  other  individuals  will  be  obtained 
whenever  the  compliance  officer  de- 
termines that  such  statements  would  be 
useful  in  adequately  documenting  an 
apparent  violation. 

At  the  conclusion  of  an  inspection, 
the  compliance  officer  will  conduct  a 
closing  conference  with  the  employer 
and  the  employee  representatives* 
jointly  or  separately,  as  circumstances 
dictate.  The  compliance  officer  will 
describe  the  apparent  violations  found 
during  the  inspection  and  other  perti- 
nent issues  as  deemed  necessary  by  the 


compliance  officer. 

A second  closing  conference  may  be 
held  by  telephone  or  in  person  to  in- 
form the  employer  and  the  employee 
representatives  whether  the  establish- 
ment is  in  compliance. 

Be  prepared  by  being  sure  there  is  full 


documentation  of,  and  compliance  wdth, 
your  company  safety  policy,  training  re- 
quirements and  enforcement  procedures. 

Peter  Gerstenberger  is  director  of 
safety  & education  for  the  National 
Arborist  Association , TCI 


Please  circle  66  on  Reader  Service  Card 


Save  Money  saw  your  own  lumber 


LT15  Personal  Sawmill  1-800-553-0219 


With  a Wood-Mizer! 

► Cut  logs  up  to  28"  D,  X 9 L. 

1 Extra  bed  sections  permit  longer  lengths, 

► Easily  transportable, 

Wood-Mizer  * 

8180  West  1 0th  Street  Dept.  JP20 
t ndianapol  Ls,  [ N 462 1 4 -2400  * punbosv  of 

WWW . woodmizer.  com  AU  Pwtucts  Video  t Sid 


fSlwwn  uieIi  ijpuurtil  Ji  tiding  ramps ) 


Scabbards 

#14  Curved 
Sew  Scabbards 
with  Straight  Back 
08-02010  Leather 
08-03010  Rubberized 
Betting 


100%  Satisfaction 

GUARANTEED 


08  02010 


Climbing  Goar 

T-Shaped  Climber 
Pads  with  Felt  Liner 

08-97156 


QUALITY 
ARBORIST 
PRODUCTS 
YOU  CAN 
COUNT  ON! 


NOW  V.  :;l" 


large  cleanout 


openings  on 


side  and  bottom 


No  tabs  - these 
pads  simply  Thread  on 
straps  and  dirnbef  shsnt 


Saddles 

Two  Floating  Dees 
Extra  Wide  Back  Saddle  . 

08-01038 


Two  floating  dees 
for  split-tail  climbing 


Call  Today  lor 
a FREE  36-Page 
Catalog  or  for  a 
Dealer  Near  You! 

Toll  Free  in  the 
U.5  and  Canada: 

Can  1-800-932-8371 
F®t:  1*800*693*2837 

Local  & international: 
Call:  330-674-1782 
Fax:  330-674-0330 

Weaver  Leather,  Jnc. 
7540  CR  201 
PQ  Box  68 
Ml.  Hope,  OH 
44660-0068  USA 
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Arborist  Innovation 


First  Annual  Autumn  Tree  Care  Experts  Seminar 

By  Laura  Smies 


Pictured  from  left-right  are:  Matthew  Dziedzic,  president  of  Autumn  Tree 
Care  Experts;  Nancy  Pataky,  University  of  Illinois;  Pat  Kelsey,  Morton  Arbo- 
retum; and  Brian  Hudelson,  University  of  Wisconsin. 


Tlree  care  companies  around  the 
country  face  the  same  challenge: 
how  to  educate  employees,  clients, 
potential  clients  and  allied  industry  profes- 
sionals in  a systematic  way.  Autumn  Tree 
Care  Experts  in  Glenview,  111.,  answered 
that  challenge  in  an  innovative  way  this 
spring. 

One  morning,  rather  than  head  imme- 
diately out  to  the  field,  more  than  100 
employees,  landscapers,  property  manag- 
ers and  village  foresters  held  the  first  in  a 
series  of  annual  informational  seminars. 

After  relaxing  over  snacks,  coffee  and 
conversation,  two  of  the  Autumn  Tree  Care 
employees  donned  their  acting  hats  during 
a laugh-filled  introductory  skit.  It  was  a 
unique  way  of  kicking  off  the  seminar. 

To  stimulate  brains  at  the  beginning  of 
the  growing  season,  two  experts  spoke 
about  diseases  that  are  common  in  this  area 
each  year.  Brian  Hudelson.  from  the  Uni- 
versity of  Wisconsin  at  Madison 
Department  of  Plant  Pathology,  and  Nancy 
Pataky.  director  of  the  University  of  Illi- 
nois Plant  Clinic,  spoke  about  diseases 
affecting  deciduous  and  coniferous  trees. 
Each  speaker  informed  Autumn  employ- 
ees of  the  environments  most  conducive 
to  each  disease,  and  reviewed  their  most 
prominent  signs  and  symptoms. 

Pat  Kelsey  from  the  Morton  Arboretum 
spoke  about  some  common  problems  af- 
fecting trees  living  in  urban  soils.  He  gave 
insights  into  the  history  of  some  of  the 
current  urban  practices,  why  they  have  sur- 


vived. and  why  trees  react  the  way  they  do. 
For  example,  many  find  it  frustrating  that 
today's  construction  practices  continue 
when  they  damage  so  many  trees.  Learn- 
ing how  modem  construction  has  evolved 
gave  a better  understanding  of  the  current 
relationship  between  tree  care  and  con- 
struction. 

The  Autumn  Tree  Care  staff  created  a 
booklet  to  supplement  the  lectures.  It  was 
filled  with  information  and  color  pictures 
on  each  topic.  These  booklets  will  be  great 
quick  reference  materials  either  in  the  field 
or  in  the  office.  Customers  would  even 


enjoy  reading  them  to  better  understand  the 
problems  on  their  property. 

This  unique  seminar  was  helpful  for 
everyone  (professional  and  nonprofes- 
sional) because  of  the  useful,  practical 
information.  We  encourage  everyone  to 
help  organize  and  support  professional 
continuing  educational  seminars  like  this 
one.  As  an  experienced  municipal  forester 
was  quoted  “Excellent  seminar  with  great 
speakers.  Have  more!” 

Laura  Smies  is  an  arborist  with  Autumn 
Tree  Care  Experts . Inc.  TCI 


GET  RESULTS  FOSTER  USING  AIR-SPADE® 

Using  a patented  supersonic  air  jet,  AIR-SPADE  * safely  and  efficiently 
excavates  soil  around  plant  roots  for  applications  such  as: 


Root  Collar  Excavation 

Soil  Aeration 

Vertical  Mulching 

Root  Examinations 

Soil  Compaction  Reductions 

Locating  Buried  Utilities 


For  more  information: 

Concept  Engineering  Group 
888-557-2339 

E-mail:  ceg@air-spade.com 
www.air-spade.com 
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ArborGrip 

Balanced, 
textured 
top  handle 


Tree  care  is  a craft  that  requires  a great  deal  from  the  user  as  well  as 
from  the  equipment.  The  335XPT  arborist  saw  is  light  and  balanced, 
and  features  our  exclusive  ArborGrip,  a textured  handle  with  thumb 
and  throttle  finger  supports  to  give  you  a stronger  grip  for  better 
control  The  powerful  engine  housed  in  a compact  saw  body  ensures 
unbeatable  power-to-weight  ratio  which  makes  it  possible  to  cut  higher 
and  larger  branches  in  narrow  and  difficult  positions.  Husqvarna  also 
offers  a full  line  of  specially  designed  safety  gear,  and  we  are  proud 
to  sponsor  A rborMaster  training  programs.  To  find  your  nearest 
Husqvarna  Power  Retailer  just  call  t -800-HUSKY  62.  For  information 
about  ArborM aster  Training , call  1^800-487*5958.  ext.  &4513* 


Thumb  grip 


Throttle  finger 
support 


Built  in 
rope  ring 


& Air  Injection 


Crown 

Commitment 

15-day  satisfaction 
guarantee 


Tough  Name.Tough  Equipment,” 

Use  of  chain  saws  in  trees  should  only  be  done  by  professionals  with  specific  training. 
©1999  Husqvarna 
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Trading  Up ... 


...  Can 

By  J.  Paul  Lamarche 


Business 


Introduction 

There’s  no  doubt  that  today’s  arborists  are  better  equipped 
and  more  qualified  than  ever  before.  Better  equipment  has 
considerably  opened  up  the  market  to  greater  productivity  and 
higher  profits*  By  the  same  token,  the  number  of  equipment 
companies  offering  leading  technology  has  also  expanded* 
While  improved  capacity  in  equipment  is  good  news,  it  can 
also  be  confusing  for  the  purchaser.  A company  ow  ner  may 
simply  be  overwhelmed  by  the  choices  of  wood  chippers  and 
their  wide  range  of  capacity. 

Most  tree  care  business  owners  would  probably  say  that 
they  would  have  purchased  the  very  best  wood  chipper  avail- 
able if  money  were  no  object,  but  like  most  of  us  today,  they 
had  to  adjust  their  desires  to  the  capacity  of  their  bank  ac- 
counts. 

Trading  up  ...  Is  it  for  you? 

The  process  of  purchasing  a chipper  should  be  as  logical 
as  purchasing  a chain  saw.  You  owe  it  to  your  financial  health 
to  purchase  the  right  piece  of  equipment — or  the  savings 
gained  by  purchasing  the  cheaper  version  will  cost  you  in  the 


long  run  in  extra  wages  and  downtime.  Just  as  smart  com- 
panies constantly  seek  out  methods  to  improve  productivity 
and  thereby  lower  their  costs  of  doing  business,  contractors 
must  also  be  alert  to  cost-cutting  methods. 

The  greatest  expense  facing  the  company  owner  is  labor 
and  employee  downtime.  These  two  costs  alone  can  some- 
times surge  to  40  percent  of  every  dollar  of  revenue.  For 
this  reason,  it  is  critical  that  your  employees  have  the  most 
productive  chipper  possible. 

For  example,  an  employee  can  use  a 12-inch  chainsaw 
to  cut  a 24-inch  diameter  tree.  Yes,  the  job  will  get  done. 
But  it  will  take  four  times  longer  to  cut  the  tree  and  the 
life  span  of  that  chain  saw  may  be  just  long  enough  to 
cut  down  that  tree. 

How  do  you  calculate  if  trading  up  to  a larger,  more  ex- 
pensive chipper  is  for  you?  And  what  will  it  save  you  in 
costs?  The  decision  to  trade  up  is  always  up  to  the  business 
owner.  No  one  can  tell  you  howr  to  operate  your  tree  care 
company.  Perhaps  this  article  can,  however,  give  you  enough 
mathematical  information  to  help  you  zero  in  on  the  best 
buy  for  your  circumstances. 
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Three  Types  of  Chippers 

Let's  look  at  three  different  types  and  sizes  of  ehippers.  No 
two  ehippers  are  alike;  each  has  something  different  to  offer. 
We  will  examine  their  outstanding  features  to  determine  if  trad- 


ing up  is  in  your  best  interests,  and  we  will  look  at  three  differ- 
ent sizes  using  industry  ratios.  These  may  or  may  not  he 
applicable  to  you,  and  there  may  he  variances  pertaining  to 
chipping  hardwood  as  opposed  to  softwood. 


CHIPPER  SIZE 

SPEED  <FPM) 

HP 

COST 

LIFE  SPAN 

6 inches 

100  FPM 

25 

S 1 2.500* 

15  YEARS 

12  inches 

100  FPM  X 2 passes  *** 

80 

$25,000** 

15  YEARS 

18  inches 

100  FPM  X 3 passes 

80 

$32,000** 

15  YEARS 

* Hand  fed 

**  Requires  tractor  to  feed  chipper 

***  Can  pass  twice  as  much  material  as  the  6-inch  chipper 

What  has  to  be  determined? 

We  w ant  to  determine  the  cost  per  hour  for  each  of  these 
machines.  Using  the  JPL  Machine  Cost  Formula: 

Cost  of  machine 

(Life-span  of  chipper*  divided  by  2)  x hours  of  use  per  year 


Let's  assume  that  each  machine  would  have  variable  hours 
of  use  per  year.  If  we  traded  up  to  a larger  capacity  machine, 
wre  would,  in  effect,  be  increasing  productivity  as  wre  could  ac- 
complish more  w'prk  in  less  time.  However,  it  would  be 
necessary  to  double  or  triple  sales  to  have  the  equal  number  of 
hours  of  use  per  year  to  keep  that  larger  chipper  working  at 
peak  efficiency. 


Bite  Into  a Career 


Positions  throughout 

California 

♦ Arizona 

♦ Nevada 

To  join  our  loom: 

Human  Resources 
146  E*  Railroad  Ave. 
Monrovia,  CA  91016 

Need  more  info? 
Check  our  web  site  of 

www . golde  n bear . org 


the  ch 


Join  a award 
winning  company 
1998  & 1999 
NAA  Excellence  in 
Arboriculture  Award  recipient 


Positions  Available: 

♦ Arborist 

♦ District  Managers 

♦ Area  Supervisors 

♦ Estimators 

♦ Supervisors 

♦ Forepersons 


Some  of  the  Benefits  Include 

Medical,  Dental, 

Vision,  Training, 

Paid  Vacation, 

^ Career  Expansion 


♦ Call  for  an  appointment  1 (800)  325*6441  or 
fax  your  resume  to  (626)  357*5260 


or  Arhorkk 


Equal  Opportunity  Employer  by  Choice 


A Tru  Green  ♦ Land  Gw  Company 
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Cost  per  hour  of  6-inch  chipper 

Cost  of  machine 

(Life-span  of  chipper  divided  by  2)  x hours  of  usage 
= $12,500 

(15  yrs  / 2)  x 1200  hrs 

= $12,500 
9000 

= $1.39  per  hour 

Cost  per  hour  of  12-inch  chipper 

Cost  of  machine 

(Life-span  of  chipper  divided  by  2)  x hours  of  usage 

= ,$25JX)00,+  $12,500  feed  tractor 
(15  years  divided  by  2)  x 750  hours* 

= $37.500 
5625 

= $6.67 

* NOTE:  Because  we  upgraded  to  a faster . more  powerful 
machine . it  was  necessary  to  feed  the  chipper  by  tractor  with 
an  attached  grapple.  Due  to  the  increased  productivity , the 
hours  of  use  will  decrease  dramatically,  (note  the  difference 
from  1200  hours  on  the  6-inch  chipper  versus  the  750  hours 
on  the  12-inch  chipper),  provided  net  sales  remain  approxi- 
mately the  same. 

Cost  per  hour  of  1 8-inch  chipper 

Cost  of  machine 

(Life-span  of  chipper  divided  by  2)  x hours  of  usage 

= $32.000  + $12.500  feed  tractor 

(15  yrs.  divided  by  2)  x 500  hours** 

= $44,500 
3750 

= $11.87 

**  NOTE:  The  18-inch  chipper  is  almost  three  times  as  pro- 
ductive as  the  6-inch  chipper.  Here  again,  with  a more 
productive  machine  and  without  a corresponding  increase  in 
sales,  we  can  expect  to  put  fewer  hours  on  this  machine  than 
the  6-inch  chipper. 


For  many  tree  care  company  owners,  this  would  be  the  end 
of  the  story,  as  it  is  obvious  that  the  6-inch  chipper  costs  a lost 
less  per  hour.  See  Figure  1 below: 

FIGURE  Is 

Cost  per  hour  of  each  chipper: 

♦ 6-inch  chipper  costs  $1.39  per  hour 

♦ 12-inch  chipper  costs  $6.67  per  hour 

♦ 18-inch  chipper  costs  $1 1.87  per  hour 

Operator  and  cost  per  employee  hour 

While  the  costs  listed  above  reflect  real  expenses,  the  story 
is  just  getting  interesting.  To  date,  there  are  no  chippers  that 
can  operate  entirely  by  themselves.  An  operator  is  required  to 
get  the  show  on  the  road.  Let's  assume  that  two  workers  are 
required  to  feed  each  chipper.  While  different  crews  may  use 
very  different  methods  for  feeding  their  chippers,  for  the  pur- 
poses of  this  article.  I have  allowed  for  two  workers  per 
machine. 

We  have  established  the  cost  of  the  machine  per  hour,  but 
we  have  to  factor  in  the  cost  per  worker  hour  to  arrive  at  the 
real  cost  of  the  chipper.  For  simplicity's  sake,  let's  say  that  we 
would  pay  the  same  rate  per  employee  hour  regardless  of 
whether  the  upgrade  would  be  to  a 12-inch  chipper  or  18-inch 
chipper. 

Let's  assume  you  pay  S10  per  hour  per  employee  to  feed  a 
6-inch  chipper,  and  it  takes  these  two  employees  two  hours  to 
dispose  of  the  trees  and  brush  at  a job  site.  In  other  words,  the 
total  cost  to  dispose  of  this  debris  w ith  different  chippers  w ould 
be  as  follows.  See  Figures  2-4. 

Figure  2: 

Cost  to  dispose  of  debris  with  6-inch  chipper: 

Two  hours  of  6-inch  chipper  machine  time  = 2 x $1.39  = $2.78 
Plus:  four  worker  hours  @ $10  per  hour  = 4 x $10  = $40 
Total  Cost  = $42.78 

If  we  would  upgrade  to  a 1 2-inch  chipper,  we  would  be  able 
to  perform  twice  the  work,  but  another  piece  of  equipment 
would  be  required  to  feed  the  chipper.  The  two-hour  job  per- 
formed by  the  6-inch  chipper  will  now  take  less  than  one  hour, 
give  or  take  a few  minutes.  See  Figure  3. 

Figure  3: 

Cost  to  dispose  of  debris  w ith  12-inch  chipper: 

One  hour  of  12-inch  chipper  machine  time  = 1 x $6.67  = $6.67 
Plus:  two  worker  hours  @ $10.00  per  hour  = $20 
Total  Cost  = $26.67 

Now  let’s  examine  the  18-inch  chipper,  which  has  the  ca- 
pacity to  perform  approximately  three  times  the  work  of  a 
6-inch  chipper.  The  tw  o-hour  job  performed  by  the  6-inch  chip- 
per will  nowr  take  less  than  40  minutes,  give  or  take  a few 
minutes.  See  Figure  4. 
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The  Morbark 

. 

Model  2400  Hurricane 

Two  big  reasons  you’ll  be  blown  away 


A newly  designed  air 
impeller  system  integrated 
into  the  chipper  housing, 
blows  light,  leafy  material  clear! 


Knife  changes  are  simplified 
with  the  addition  of  a newly 
developed  pinned  hood 
access  design! 


The  Model  2400  Hurricane  from  Morbark 
800^362 '90 1 0 www.morbark.com 
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Figure  4: 

Cost  to  dispose  of  debris  with  lS-inch  chipper: 

Forty  minutes  of  18-inch  chipper  machine  time  = $7.91. 

Plus:  two  workers  @ $10  per  hour  = $20.  However,  we  only  use 
40  minutes  of  employee  time  = $13,34, 

Total  Cost  = $21.25 

We  can  see,  therefore,  on  an  apple-to-apple  comparison — 
which,  strictly  speaking,  is  impossible  w'hen  comparing 
machines  or  contractors  or  jobs^ — the  1 8-inch  chipper  costs  the 
least  to  operate.  See  Figure  5. 

Figure  5: 

Operator  costs  for  all  chipper,?: 

18-inch  chipper:  $21,25 
12-inch  chipper:  $26,67 
6-inch  chipper:  $42.78 

Other  costs  to  consider 

Business  would  be  simple  if  there  were  only  operator  costs 
and  machine  costs  to  total.  Every  business  also  has  overhead, 
however  and  these  costs  must  also  be  taken  into  account.  Once 
we  calculate  the  total  cost  of  doing  business,  we  can  establish 
how  much  we  need  to  charge  the  customer  This  is  w'here  the 
real  differences  show  up. 

To  calculate  how  much  to  charge  the  customer  we  will  use 
the  JPL  Estimating  Formula. 

Cost  of  Goods  Sold 

(Overhead  % + Desired  Profit  %)  - 100% 

We  have  already  calculated  the  important  “cost  of  goods 
sold”  figures  (the  cost  of  the  machine  per  hour  and  the  em- 
ployee cost  per  hour),  but  two  important  and  expensive 
elements  are  not  yet  included.  Missing  from  costs  calcula- 
tions are  payroll  taxes,  which  vary  greatly  from  state  to 
state,  and  employee  "downtime”  which  can  rise  as  high  as 
25  percent,  depending  on  the  travel  time  involved  with  each 
job.  It  is  beyond  the  scope  of  this  article  to  examine  these 

32 


costs  as  they  vary  greatly,  but  you  can  insert  them  yourself 
wdthin  the  cost  of  goods  sold  to  arrive  at  final  figures  for 
your  specific  situation. 

Therefore,  costs  of  good  sold  are: 

18-inch  chipper:  $21,25 
12-inch  chipper:  $26.67 
6-inch  chipper:  $42.78 

Again,  federal  and  state  payroll  taxes  and  downtime  will 
inflate  the  per  hour  cost  in  each  example  accordingly.  Over- 
head costs  can  vary  greatly,  too,  depending  on  the  size  of  the 
company.  Generally,  large  companies  have  an  average  over- 
head of  25  percent  and  smaller  companies  average  over  40 
percent.  We  will  use  the  40  percent  overhead  in  these  examples 
as  the  vast  majority  of  companies  have  overhead  expenses  rang- 
ing closer  to  that  figure.  We  now  have  all  the  information 
required  to  use  the  JPL  Estimating  Formula  to  establish  our 
Break  Even  Point  (no  desired  profit  ),  or  how  low  we  are  pre- 
pared to  price  the  job. 

What  to  charge  the  customer  using  the 
6-inch  chipper: 

Cost  of  Goods  Sold 

(Overhead  % + Desired  Profit  %)  - 100% 

fn  the  example  of  the  6-inch  chipper: 

$42.78 

(40%  + 0%)  - 100% 

= $42,78 
60% 

= $71.30  for  the  job 

As  discussed  previously,  to  do  the  tw'o-hour  job  with  two 
workers  using  the  6-inch  chipper,  you  would  charge  $71.30. 
This  would  pay  your  tw'o  workers  $10  per  hour  for  two  hours 
each,  it  would  also  pay  for  the  hourly  charge  of  the  6-inch  chip- 
per and  it  would  pay  your  40  percent  overhead  expense.  There 
would  be  no  profit  on  this  job,  however. 

What  to  charge  the  customer  using  the 
12-inch  chipper: 

To  calculate  how*  much  to  charge  the  customer  for  the  12- 
inch  chipper,  insert  the  calculated  charge  per  hour  that  was 
calculated  previously  ($26.67)  and  apply  it  to  the  formula: 

Cost  of  Goods  Sold 

(Overhead  % + Desired  Profit  %)  - 100% 
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S26.67 


(40%  + 0%)  - 100% 

= S36,6j 
60% 

= $44,45  for  the  job 

It  is  interesting  to  note  that,  though  the  job  is  identical,  you 
can  now  charge  your  customer  $44.45,  if  you  have  the  12- 
inch  chipper.  The  amount  includes  paying  both  workers  $10 
per  hour,  and  they  can  complete  this  job  in  one  hour  instead 
of  two.  You  can  cover  the  cost  per  hour  of  the  more  expen- 
sive machine  and  the  additional  tractor  with  a much  lower 
price.  Remember,  there  is  no  profit  added  to  this  number. 

What  to  charge  the  customer  using 
the  18-inch  chipper: 

Finally,  let's  use  the  use  the  JPL  Estimating  Formula  to 
establish  how  low  we  are  prepared  to  price  the  job  with  the 
18-inch  chipper. 


Cost  of  Goods  Sold 

(Overhead  % + Desired  Profit  %)  - 100% 

$21.25  (See  previous  example  for  1 2-inch  chipper) 

(40%  + 0%)  - 100% 

$21.25 

60% 

= $35.42 


So,  if  you  had  the  18-inch  chipper,  you  could  do  the  exact 
same  job  in  40  minutes,  pay  both  workers,  and  cover  the  cost  of 
the  most  expensive  machine,  as  well  as  your  overhead  expense. 

Conclusion 

Please  note  that  the  examples  given  are  best-case  scenarios 
and  do  not  include  many  costs,  such  as  interest  paid  to  fi- 
nance these  machines,  employee  downtime,  and  state  or 
federal  payroll  taxes.  However,  all  other  costs  related  to  the 
chipper,  such  as  gas.  insurance  and  maintenance,  are  included 
in  overhead  expenses. 

The  intention  of  the  article  was  to  provide  you  with  some 
mathematical  information  to  help  you  make  smarter  decisions. 
You  can  add  your  own  personal  information  yourself  and  cus- 
tomize the  formula  to  gain  a different  perspective  on 
productivity. 

/ Paul  Lumarehe  is  an  industry  specialist  and  provides  esti- 
mating workshops  for  arborists . His  next  workshop  will  be  in 
Toronto  in  August  1999 , He  is  also  author  of  "What  the  Market 
will  ‘Bane'  “ - an  estimating  manual  for  sendee  industries.  For 
more  information , visit  his  website:  http://www.geocities.com/ 
Silicon  Valiey/Port/1933.  Contact  him  by  e-mail  at 
lady  bug  @npiec.  on.ca.  or  by  telephone  at  905-386-7450.  TCI 
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Strategic  Planning 

Aim,  Aim,  Aim,  Aim,  Ready ...  Fire! 

By  Dr . Peter  Johnson 


No  business  succeeds  in  the  long  term  without  sound 
strategic  positioning.  This  fact  is  easily  demonstrated 
when  one  considers  the  keys  to  success  of  the  most  ad- 
mired companies  in  the  world. 


Take  Pick  'n  Pay,  for  example,  where  customer  focus  and  value 
for  money  reign  supreme.  Or  Proctor  & Gamble,  which  has  built 
an  empire  by  selling  leading  products  and  conducting  aggressive 
marketing  warfare  against  any  potential  market  entrants. 

On  the  other  hand,  where  would  Honda  or  Microsoft  be  today, 
had  they  not  considered  product  innovation  a critical  component 
to  their  long-term  success?  Or  how  could  the  legendary  Federal 
Express  possibly  have  become  a leading  mail  company  without 
CEO  Fred  Smith's  commitment  to  24-hour  turnaround? 

Deceptively  simple  at  first  sight,  the  strategies  of  the  above 
companies  stemmed  from  more  than  a flash  of  managerial  bril- 
liance. Had  they  not  been  carefully  thought  through  and  planned 
from  their  very  inception,  none  of  these  organizations  could  pos- 
sibly have  reached  their  present  heights. 

For  example,  in  order  to  implement  their  strategy  of  cus- 
tomer focus  and  value  for  money,  Pick'n  Pay  has  had  to 
instigate  relevant  and  comprehensive  customer  service  and 
buying  practices.  Few'  senior  managers,  unfortunately,  take 
the  time  to  formulate  corporate  strategy  carefully,  resort- 
ing instead  to  fire  fighting  or  the  occasional  flirtation  with 
the  latest  management  ""flavor  of  the  moment/" 

The  common  excuse  for  this  reactive,  rather  than  proac- 
tive, approach  is  that  strategizing  is  commonly  perceived 
to  be  a lengthy  and  unproductive  process. 

I was  called  in  recently  by  a major  corporation  to  assist 


in  fine  tuning  their  corporate  strategy.  Lengthy  environmen- 
tal scanning  had  led  to  the  compilation  of  three  weighty 
volumes  of  strategic  research,  but  when  1 asked  the  senior 
managers  which  of  them  had  read  these  volumes  in  their  en- 
tirety, not  one  member  of  the  planning  group 
raised  a hand! 

The  overriding  criteria  for  strategic  plan- 
ning are  the  following: 

♦ Must  be  simple. 

♦ Must  he  quick 

♦ Must  be  sure  that  the  plan  leads  to  pro- 
ducing visible  results  within  six  to  eight 
weeks. 

Strategic  positioning  may  be  divided  into 
five  components: 

1 . Driving  Force  (the  corporate  phi- 
losophy) 

2.  Mission  Statement  (the  internal- 
ized culture) 

3.  Strategic  Theme  (market  perception) 

4.  Major  Objectives  (strategic  business  units) 

5.  Targeted  Milestones  (critical  achievements) 

Although  it  will  take  you  at  least  a few  hours  to  formulate 

the  strategic  objectives  pertinent  to  your  tree  care  company, 
the  description  below  demonstrates  howp  short  and  concise 
the  end  product  should  be. 

1 . Driving  Force  (corporate  philosophy) 

The  driving  force  of  the  company  expresses  the  underly- 
ing purpose  motivating  employees  to  pursue  specific 
objectives.  Briefer  than  the  mission  statement,  it  usually  takes 
ten  years  for  a driving  force  to  go  full  cycle.  Some  examples: 


“ Make  sure  that  a strategic 
plan  produces  visible  results 
within  six  to  eight  weeks” 


“ A comprehensive  strategic 
plan  should  comprise  no  more 
than  a few  pages  which  can  eas- 
ily be  read  over  a cup  of  coffee.” 
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♦ “ Continuous  excitement  from  start  to 
finish.  ” - Steven  Spielberg 

♦ “ We  have  one  ambition — to  be  the 
best.  ” - Lee  Iacocca 

♦ “ Conspicuous , superlative  value.  ” - 
Dr.  Peter  Johnson 

Values  naturally  differ  from  company 
to  company.  It  is  also  important  to  review, 
and  if  necessary  change,  the  driving  force 
of  a company  every  few  years. 

2.  Mission  Statement 
(internalized  culture) 

The  mission  statement  of  a company 
should  be  a truth  told  in  advance.  The 
mission  statement  defines  the  future  di- 
rection of  the  organization — its  efforts 
and  activities  in  broad  terms.  Designed 
only  for  internal  use,  it  should  be  super- 
lative, lofty  and  goal  oriented. 
Remember  nevertheless,  to  keep  it  short 
and  no  longer  than  one  paragraph. 

Don't  restrict  your  vision  to  present 
limitations.  Think  like  Lee  Iacocca,  en- 
visioning what  could  be  possible  five  to 
ten  years  down  the  line. 

An  American  bank  phrased  its  mission 
statement  as  follows:  “To  clearly  estab- 
lish and  maintain  a positively  recognized 
and  respected  reputation  as  the  best , full- 
service  financial  institution  providing  the 
very  highest  caliber  of  market-oriented 
products  and  backed  by  the  finest  team 
of  responsive  service  professionals  avail- 
able anywhere  in  the  United  States 
today.” 

3.  Strategic  Theme 
(market  perception) 

The  strategic  theme  of  the  company 
conveys  the  essence  of  its  driving  force 
and  mission  statement  to  the  public.  It  is 
a verbal  expression  of  a distinct,  unique 
and  visible  market  position,  and  is  com- 
municated to  consumers  in  the  form  of  a 
jingle,  slogan  or  tag  line,  such  as: 

♦ “ The  Pepsi  Generation . ” 

♦ ‘7/  will  be  there  in  the  morning.  ” 

♦ “It  may  cost  a little,  but  it ' s worth  a lot. " 

♦ “ We  may  be  No.  2,  but  we  try  harder. " 
Strategic  themes  may  not  necessarily 

be  100  percent  true,  but  they  should  al- 
ways be  believable.  For  example,  when 


Avis  coined  their  No.  2 slogan,  they  were 
actually  No.  6,  but  the  public  still  bought 
their  runner-up  line. 

It  is  also  important  for  visual  material 
and  messages  to  be  in  agreement.  An  out- 
standing example  of  visual  and  verbal 
congruency  was  IBM's  campaign  titled 
“Simple  answers  to  your  questions  about 
IBM  PCs,”  staged  to  compete  against 
Apple’s  “user  friendly”  advantage.  This 
message  was  accompanied  by  a picture  of 
a Charlie  Chaplin  figure  shot  against  a stark 
white  background,  with  an  IBM  PC  placed 
on  a table  decorated  by  a vase  with  one 
rose.  Like  the  verbal  message,  this  visual 
represented  simplicity. 

Even  nuisance  tag  lines  ultimately 
work  in  the  favor  of  marketers,  because 
when  it  comes  to  buying,  the  consumer 
is  always  more  comfortable  with  the 
devil  he  knows. 

4.  Major  Objectives 
(strategic  business  units) 

Major  objectives  should  be  both  quali- 
tative and  quantitative  and  pertain  to  the 
major  strategic  business  units  in  the  or- 
ganization, such  as: 

♦ Product 

♦ Support  service 

♦ Marketing  and  sales 


♦ Operations 

In  order  to  check  whether  your  major 
objectives  are  working,  you  should  ask 
yourself  whether  your  objective  is  attain- 
able, measurable  and  profitable 

An  example  of  a sound  marketing  and 
sales  objective  would  be  reaching  a spe- 
cific dollar  level  by  the  end  of  say,  the 
first,  second  and  third  years  in  business. 

On  the  product  side,  a sample  objec- 
tive could  be  achieving  a stipulated  level 
of  customer  satisfaction  on  a designated 
index. 

5.  Targeted  Milestones 
(continual  achievements) 

Targeted  milestones  relate  to  activities 
needed  to  create  short-term  momentum  in 
the  company  within  a period  of  no  longer 
than  the  following  three  months.  The  ad- 
vantage of  setting  these  milestones  is  that 
they  help  you  to  do  the  right  things  at  the 
right  time  and  for  the  right  reasons. 

Dr.  Peter  Johnson  is  an  internation- 
ally acclaimed  expert  on  marketing 
strategy  and  strategic  business  planning. 
This  article  was  adapted  from  a presen- 
tation at  National  Arborist  Association  9s 
Winter  Management  Conference  in 
Cancun.  Mexico.  TCI 
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industry  Standards 


Writing  Good  A300  Pruning 
Specifications 

By  Dr.  Ed  Gilman  & Robert  Rouse 


Have  you  ever  been  asked  to  bid  on  a municipal, 
commercial,  or  even  a residential  job  where  the 
contract  called  tor  "all  pruning  to  be  done  accord- 
ing to  ANSI  A3Q0-1995  standards?”  That's  it.  That  is  all 
the  information  given!  They  didn't  provide  any  additional 
specifications,  no  pruning  type  called  for,  no  pruning  ob- 
jective! No  minimum  branch  size!  You  have  no  way  of 
knowing  what  kind  and  amount  of  w'ork  is  needed! 

When  you  are  asked  to  bid  on  a pruning  job  and  there  are 
no  detailed  pruning  specifications  other  than  vague  infer- 
ences, how  can  you  possibly  know  what  the  client  wants 
done  to  the  trees?  The  answer  is,  you  cannot  know.  The  cli- 


ent probably  does  not  know  what  they  want  either. 

This  is  why  specifications  are  so  vital  to  the  future  of  our 
industry,  for  without  them  we  cannot  move  our  profession 
ahead.  Without  good  specs,  every  arborist  will  be  bidding  on 
a different  type  and  amount  of  pruning.  Just  like  a builder 
would  not  even  dream  about  bidding  on  construction  of  a 
home  without  a set  of  plans,  why  should  you  bid  on  a prun- 
ing job  without  a set  of  plans  (Le„  specifications)? 

Who  can  write  pruning  specifications? 

The  A300  standards  require  that  specs  be  written  by  a pro- 


Before 


After 


Notice  the  stem  on  the  left  has  been  subordinated,  or  shortened,  back  to  an  exist- 
ing lateral  branch. 
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A fork  without  included  bark  (right)  is  stronger  than  one 
with  included  bark. 


fessional  possessing  the  technical  com- 
petence to  provide  for.  or  supervise,  the 
management  of  woody  landscape  plants. 
Many  municipalities,  residential  associa- 
tions, and  other  organizations  have  either 
a qualified  person  on  staff,  such  as  a mu- 
nicipal arborist,  or  they  hire  a consulting 
arborist  to  write  the  pruning  specs. 

Problems  arise  if  the  person  writing 


the  specification  is  not 
qualified  and/or  does 
not  understand  how  to 
write  pruning  specifi- 
cations developed  from 
A300  standards.  They 
may  require  that  all 
pruning  be  done  ac- 
cording to  ANSI  A300 
standards  and  not  pro- 
vide the  required 
pruning  specifications, 
such  as  designating  the 
pruning  type.  When 
this  happens,  tree  care 
professionals  need  to 
educate  the  agency  on 
the  value  of  good  prun- 
ing specifications. 

Unfortunately,  most  contracts  are  put 
out  for  bid  without  proper  specifications. 
When  asked  to  bid  on  pruning  jobs  with- 
out adequate  specs,  you  need  to  educate 
your  potential  client.  Point  out  the  value 
of  well-written  specs.  The  biggest  advan- 
tage is  that  all  bidders  will  know  exactly 
what  work  is  to  be  done,  so  all  bids  will 


be  on  the  same  amount  and  type  of  work. 
Without  well-written  specs,  every  firm 
will  be  bidding  on  a different  job!  This 
is  the  main  reason  bids  come  in  with  such 
a wide  range  of  prices. 

You,  the  tree  care  professional,  can  also 
write  pruning  specifications.  Try  writing 
work  estimates/proposals  with  pruning 
specs  developed  from  A300  standards.  It 
w ill  help  give  new  clients  a method  to  com- 
pare estimates  and  will  help  educate  your 
current  clients,  aiding  in  client  retention. 
After  you  try  writing  a few  yourself,  you 
will  find  that  writing,  reading,  and  under- 
standing pruning  specs  is  easier.  With 
some  practice,  you  can  offer  the  sendee  of 
writing  pruning  specs  through  your  com- 
pany and  charge  for  it! 

First,  here's  some  help  on  the  “edu- 
cating” part.  You  need  to  communicate 
the  following  information  to  the  agency 
writing  the  specs.  Inform  them  that  in 
order  to  write  good  pruning  specifica- 
tions developed  from  ANSI  A300 
standards,  the  contract  needs  to  reference 
more  than  just  the  phrase,  “prune  accord- 
ing to  A300  standards.” 
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Properly  written  tree  care  specifica- 
tions developed  from  ANSI  A300-1995 
Tree  Pruning  should  include,  at  a bare 
minimum,  the  following  information: 

♦ a statement  that  says  all  work  will  be 
performed  in  accordance  with  ANSI  A3Q0, 

♦ a statement  with  (a)  clearly  defined 
pruning  objective^), 

♦ the  type  of  pruning  to  be  performed 
to  meet  (the)  objective(s), 

♦ size  specifications  of  the  minimum 
and/or  maximum  branch  size  to  be  re- 
moved. 

In  addition  to  the  information  given 
above,  the  specification  writer  needs  to 
understand  that  ANSI  A300  sets  the  stan- 
dards for  pruning  practices  that  should 
be  followed  by  anyone  dealing  with  tree 
health.  The  specification  writer  might 
want  to  stipulate  some  or  all  of  the  fol- 
lowing on  the  contract,  since  some 
bidders  might  not  understand  all  the  im- 
plications of  the  sentence,  “prune 
according  to  ANSI  A300  standards.” 

In  general,  an  arborist  “pruning  ac- 
cording to  ANSI  ASOO  standards”: 


♦ should  not  climb  a tree  to  be 
pruned  with  tree  climbing  spikes 
(climbers), 

♦ should  prefer  to  use  thinning  cuts 
instead  of  heading  cuts, 

♦ shall  not  cut  off  the  branch  collar 
(not  make  a flush  cut), 

♦ shall  use  sharp  pruning  tools  so  as 
to  not  leave  jagged,  rough,  or  torn  bark 
around  cuts, 

♦ shall  not  top  or  lion  s-tail  trees, 

♦ should  not  remove  more  than  25 
percent  of  the  foliage  of  a single 
branch, 

♦ should  not  remove  more  than  25 
percent  of  the  total  tree  foliage  in  a 
single  year. 

♦ should  leave  50  percent  of  the  fo- 
liage evenly  distributed  in  the  lower 
66  percent  of  the  crown, 

♦ should  not  use  equipment  or  prac- 
tices that  would  damage  bark  or 
cambium  beyond  the  scope  of  the  work, 

♦ shall  not  leave  cut  limbs  in  the 
crow  n of  a tree  upon  completion  of 
pruning,  at  times  when  the  tree  would 


be  left  unattended,  or  at  the  end  of  the  work 

day, 

♦ should  not  use  wound  paint. 

You  will  note  that  American  National 
Standards  are  written  with  requirements 
and  recommendations.  Any  statement  that 
contains  the  word  “shair  is  a requirement. 
You  must  adhere  to  the  requirement  to  be 
working  within  the  standard. 

Any  statement  that  contains  the  word 
“should”  is  a recommendation  and  is  a 
proper  w?ork  procedure  that  is  strongly  rec- 
ommended by  the  ANSI  A3 00  standards. 
If  a work  specification  does  not  follow  a 
“should”  recommendation,  the  specifica- 
tion writer  needs  to  justify  the  reason  wrhy 
the  recommendation  was  not  followed.  It 
is  a good  idea  to  write  that  reason  on  the 
work  spec  to  avoid  confusion. 

The  following  is  a sample  pruning  speci- 
fication, developed  from  A300  standards,  for 
trees  on  a condominium  site.  The  spec  is  only 
an  example  to  be  used  as  a model.  Each  job 
will  require  different  specifications  devel- 
oped from  the  A300  standards  depending  on 
the  tree's  age,  size,  health,  location,  amount 


Before 


After 


Stem  in  upper  left  canopy  has  been  shortened  (drop-crotched)  back  to  an  existing 
lateral. 


Line  drawings  reproduced  by  permission:  Trees  for  Urban  and  Suburban  Landscapes:  An  Illus- 
trated Guide  to  Pruning  by  Gilman.  DelMar  Publishers,  A Division  of  International  Thomson 
Publishing  Inc.*  Albany,  New  York,  Copyright  1997.  To  order  copies  of  this  book,  call  1 -800-347-7707. 
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of  structural  problems,  the  budget,  and 
other  factors. 

Use  the  following  sample  pruning  speci- 
fication developed  from  A300  to  help 
educate  your  clients  who  write  insufficient 
pruning  specs.  Also,  with  some  minor 
wording  changes,  you  can  use  this  as  an 
estimate/proposal  on  residential  and  other 
small  jobs,  where  the  customer  doesn't  of- 
fer written  specs.  This  helps  ensure  that 
customers  w ill  have  a good  idea  of  w hat 
w ork  is  to  be  performed  on  the  trees.  They 
can  also  use  your  spec  to  compare  to  other 
tree  care  company  estimates/proposals  to 
see  that  your  company  offers  more  qual- 
ity per  dollar! 

Sample  pruning  specifi- 
cation for  medium-aged 
and  mature  trees  in  a 
condo  complex 

First,  provide  general,  “boiler-plate"  re- 
quirements and  recommendations  given  in 
ANSI  A300  standards.  These  are  entered 
below  as  numbered  paragraphs.  This  will 
establish  a strong  foundation  for  building 
your  specific  pruning  specification. 

Second,  provide  specific  pruning  re- 
quirements and  recommendations  for  the 
work  to  be  done.  These  are  entered  be- 
low as  lettered  paragraphs.  They  can 
include  ANSI  A300  standard  recommen- 
dations and/or  your  own  specifications 
based  on  the  needs  of  the  work. 

Italics  provide  the  reasons  for  some  of 
the  statements  in  the  specification. 

Pruning  Specification  for  XYZ 
Condominium  Complex’s 
Landscape  Trees 

All  pruning  will  be  performed  ac- 
cording to  ANSI  A300  standards.  The 
provisions  of  ANSI  A300  include,  but 
are  not  limited  to: 

1.  Safety  (per  ANSI  A300  section 
4):  Tree  maintenance  shall  only  be  per- 
formed by  qualified  tree  workers. 
Operations  shall  comply  with  all  appli- 
cable OSHA,  ANSI  Z133.1,  state,  and 
local  regulations. 

A.  Specific  safety  and  training  re- 
quirements: If  electrical  hazards  exist 
on  this  site,  tree  workers  must  meet  the 
requirements  of  OSHA's  CFR  1910.269, 


Electrical  Power  Generation,  Transmis- 
sion and  Distribution,  safety  and  training 
requirements. 

[This  will  help  “ scare  off"  less  pro- 
fessional tree  care  companies  that  do  not 
provide  proper  employee  training.  You 
may  also  want  to  specify  for  training  cre- 
dentials. such  as  an  ISA  or  a state 
arboriculture  association  certified  ar- 
borist, National  Arborist  Association 


Electrical  Hazards  Awareness  Program 
( E.H.A.P. ),  or  university  degree  in  arbo- 
riculture, to  further  increase  the  safety 
and  professionalism  of  the  work.] 

Here  is  a sample  requirement  state- 
ment for  electrical  hazards.  “ Only 
qualified  line  clearance  tree  trimmers  or 
qualified  line  clearance  tree  trimmer 
trainees,  per  ANSI  ZI33.I,  shall  work 
within  10  feet  of  electrical  conductors 
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and/or  an  electrical  hazard.  Electri- 
cal hazards  exist  when  a worker , a took 
or  any  conductive  object  is  closer  than 
10  feet  to  an  energized  overhead  conduc- 
tor of  50k  V or  less , Consult  ANSI  Zl  33. 1 
Table  I and  2 for  a complete  list  of  ap- 
proach distances  and  nominal  voltages , ” 

2*  General  Instructions:  All  re- 
quirements and  recommendations  of 
ANSI  A300  Section  5 shall  be  adhered 
to,  in  addition  to  specific,  additional  re- 
quirements as  specified  by  this  office. 
General  requirements  and  recommenda- 
tions of  ANSI  A300  Section  5 include 
but  are  not  limited  to: 

♦ Tree  inspection  requirements 

♦ Tool  and  equipment  use 

♦ Pruning  cut  technique 

♦ Wound  treatment  restrictions 
[This  requires  the  tree  care  company 

to  follow  accepted  pruning  practices  of 
the  tree  care  industry. } 

A.  Specific,  additional  require- 
ments: 

1.  Provide  a brief  description  of 
the  trees  to  be  pruned  so  there  can  be  no 


confusion,  A map  is  suggested. 

2.  Identify  those  trees  that  have 
included  bark  in  the  crotches  between 
codominant  stems.  Make  a note  of  these 
on  the  site  map.  These  trees  will  be 
evaluated  separately  for  possible  ca- 
bling. Cabling  will  be  performed  under 
a separate  contract, 

3.  Identify  limbs  and  trunks 
with  vertical  cracks.  Make  a note  of  these 
conditions  on  the  site  map, 

4.  No  trees  less  than  12  inches 
trunk  diameter  shall  be  pruned. 

5.  All  debris  and  equipment 
shall  be  removed  from  the  site  by  the  end 
of  each  work  day, 

3*  Objectives:  The  following  objec- 
tives shall  be  met  upon  completion  of 
work. 

Hazard  Reduction  Pruning  per  ANSI 
A300,  to  reduce  the  danger  to  specific  tar- 
gets such  as  property;  pedestrians;  and 
residents,  caused  by  visibly  defined  haz- 
ards in  a tree, 

A,  Specific  objectives  for  hazard 
reduction  pruning  operations: 


♦ Special  attention  shall  be 
given  to  removing  dead  branches, 

♦ Reduce  the  weight  of 
branches  or  stems  with  included  bark. 

Maintenance  Pruning  per  ANSI 
A30G,  to  maintain  or  improve  health  and 
structure, 

R.  Specific  objectives  for  mainte- 
nance pruning  operations; 

♦ Improve  structure  of  trees 
with  codominant  stems  by  reducing  the 
weight  toward  the  ends  of  all  but  one 
codominant  stem. 

♦ Allow  more  light  to  reach  the 
ground  under  the  tree  and  to  reduce  dam- 
age from  wind  storms. 

4#  Pruning  Types:  The  following 
pruning  types  shall  be  used  to  meet  prun- 
ing objectives. 

Crown  cleaning;  Crown  cleaning 
shall  consist  of  selective  removal  of  one 
or  more  of  the  following  items:  dead, 
dying,  diseased,  weak  branches  and  wa- 
terspouts from  a tree's  crown.  Additional 
specifications  given  in  6, A, 6, 

Crown  thinning:  Crown  thinning 


Before  pruning 


The  concept  of  subordination 

Light  pruning 


Moderate  pruning 


Keep  this  branch 


Branches  and  stems  are  subordinated  with  thinning  or  drop-crotch  cuts  to  allow  the  portion  of  the  tree  not  cut — typically  the  trunk — 
to  dominate  the  structure.  Drop-crotch  cuts  are  used  to  remove  the  upright  portion  of  a branch  or  stem  back  to  a more  horizontal 
position,  thus  encouraging  a less  vigorous,  horizontal  growth  from  the  cut  stem  or  branch.  This  creates  a type  of  hole  in  the  canopy 
above  the  cut  and  allows  more  light  to  reach  the  branches  that  were  previously  shaded  by  the  removed  branch.  This  stimulates 
growth  on  the  suppressed  branches  higher  in  the  tree.  Drop-crotch  cuts  were  made  at  the  arrows  in  the  figure. 
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shall  consist  of  selective  removal 
branches  to  increase  light  penetration,  air 
movement,  and  reduce  weight.  Addi- 
tional specifications  given  in  6,A,6. 

Crown  reduction  (crown  shaping): 
Crown  reduction  reduces  the  top,  sides, 
or  individual  limbs  by  the  means  of  re- 
moval of  the  leader  or  longest  portion  of 
a limb  to  a lateral  no  less  than  one-third 
of  the  total  diameter  of  the  original  limb, 
removing  no  more  than  25  percent  of  the 
leaf  surface.  Additional  specifications 
given  in  6.AA  6,A,5, 

Crown  restoration:  Crown  restora- 
tion pruning  should  improve  the 
structure,  form  and  appearance  of  trees 
that  have  been  severely  headed,  vandal- 
ized, or  storm  damaged.  Additional 
specifications  are  given  in  6,A.7. 

A*  Pruning  Size  Specifications 
(the  following  size  specifications  shall 
be  followed  to  meet  the  objectives): 

♦ Live  branches  less  than  1 .5 
inches  diameter  should  not  be  removed, 

♦ Dead  branches  greater  than 
L 5 inch  diameter  measured  at  the  base 
of  the  branch  shall  be  removed  from  the 
canopy  of  all  trees. 

♦ No  branches  greater  than  8 
inches  diameter  shall  be  removed  from  the 
tree  without  authorization  from  our  office, 

♦ No  more  than  2(1  percent  of 
live  foliage  shall  be  removed  from  the 
tree  unless  performing  Crown  Restora- 
tion pruning. 

B.  Specific  pruning  specifications: 

1)  Climbing  spurs  shall  not  be 
used  when  climbing  trees,  except  to 
climb  a tree  to  be  removed  or  to  perform 
an  aerial  rescue  of  an  injured  worker, 

2)  Rope  injury  (to  tree)  from 
loading  out  heavy  limbs  should  be 
avoided, 

3)  The  definition  of  a “drop- 
crotch"  cut  shall  be  “the  shortening  of  a 
branch  or  stem  by  cutting  back  to  a lat- 
eral large  enough  to  assume  the  terminal 
role"  (“cutting  of  a parent  branch  back 
to  a lateral  large  enough  to  assume  the 
terminal  role"  per  ANSI  A300  thinning 
definition,  see  sidebar).  The  definition  of 
thinning  cut  shall  be  “the  removal  of  a 
lateral  branch  at  its  point  of  origin," 

4)  Reducing  weight  to  meet 
hazard  reduction  objectives.  Main  scaf- 
fold limbs  with  included  bark  shall  be 
reduced  by  33  percent  by  thinning 
branches  2 inches  or  greater  at  the  end 
of  the  limbs  and/or  by  removing  the  end 
of  the  limb  using  a drop-crotch  cut. 


5)  Subordinating  to  meet  main- 
tenance objectives.  If  a tree  less  than  30 
inches  trunk  diameter  divides  into  twho 
or  more  codominant  leaders  of  about 
equal  size  in  the  bottom  66  percent  of  the 
tree,  reduce  the  end  weight  of  the  weaker 
stem(s)  by  approximately  33  percent 
(Adjust  this  percentage  depending  on  the 
size  hole  in  the  canopy  that  can  be  toler- 
ated) using  drop-crotch  and  thinning  cuts 
on  weaker  stems.  To  accomplish  this. 


thin  lateral  branches  growing  into  the 
center  and  leave  those  that  are  growing 
outward.  Do  not  prune  the  stem  selected 
to  become  the  strongest  and  most  domi- 
nant leader.  Avoid  drop-crotch  cuts  on 
larger  trees.  (Note:  On  some  trees,  you 
may  not  be  able  to  perform  all  of  this 
because  you  cannot  remove  more  than  20 
percent  of  the  foliage.  Make  a note  of  this 
on  the  site  map), 

6)  Crown  cleaning  and  thinning 
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to  meet  maintenance  objectives.  If  less  than  20  percent  of  the  fo- 
liage was  removed  on  a mature  tree  following  procedures  1 and  2 
above,  crown  thin  and  crown  clean  the  canopy.  When  crown  thin- 
ning and  cleaning,  the  foliage  removed  should  he  taken  from  the 
outer  edge  of  the  canopy,  not  from  the  interior.  Interior,  live 
branches  shall  be  left  on  the  tree.  Do  not  remove  water  sprouts 
from  the  interior  of  the  tree. 

7)  Crown  Restoration.  Include  cold-damaged  trees  in 
the  list  of  trees  on  which  to  perform  a crown  restoration.  Re- 
move or  shorten  all  water  sprouts  except  one  to  become  the 
dominant  stem  at  that  point.  You  may  remove  up  to  30  percent 
of  the  foliage  when  performing  this  work. 

Additional  Business  Requirements: 

l In  general , government  agencies  cover  this  information  in 
other  areas  of  the  contract  and/or  bidding  process.  You  may 
wa n t to  in c t ude  th e follow i ng  i nfo rm a tion  fo r sma Her  comm e r- 
cial  and  residential  estimates/proposals,} 

A.  Penalty  clause 

Provide  a penalty  clause  for  failure  to  meet  specifications.  Here 
is  a sample  clause;  “Violation  of  these  procedures  and  techniques 
could  result  in  termination  of  your  contract  without  payment.  ” 

B.  Areas  of  inclusion 

States  which  landscape  areas  and/or  trees  the  contracts  cov- 
ers. Consider  providing  a plan  map. 

C.  Exclusions 

Provide  a brief  description  of  the  trees  and  large  shrubs  that 
are  not  included  in  the  bid. 

D.  Insurance  requirements 

Although  some  state  regulations  may  already  provide  a li- 
ability and/or  workers'  compensation  insurance  requirement 
for  businesses,  it  is  a good  idea  to  specify  for  some  basic  in- 
surance coverages  and/or  bonding.  Here  is  a sample  statement, 
“The  selected  contractor  shall  he  required  to  furnish  a certifi- 
cate of  insurance  to  include  liability,  automobile,  and  workers' 
compensation  before  commencing  work . 

With  these  detailed  pruning  specifications,  developed  from 
ANSI  A300  standards,  all  firms  bidding  on  the  “condo  job” 
will  be  bidding  for  the  same  work.  As  you  educate  clients  to 
require  well-written  pruning  specifications,  bids  will  be  more 
competitive  and  closer  to  each  other  in  price.  These  specs  will 
also  scare  away  the  underqualified  firms  that  should  not  be 
working  on  these  trees  anyway! 

If  you  offer  these  specs  as  part  of  an  estimate/proposal  for 
residential  and  other  smaller  jobs,  your  clients  will  have  crite- 
ria they  can  use  to  compare  tree  care  companies  and  the  work 
quality  they  offer, 

ANSI  A 300  standards  give  you  a strong  foundation  upon 
w?hich  you  can  develop  your  pruning  specifications.  The  addi- 
tional specifications  you  require  allow  you  to  adjust  for  the 
size  and/or  quality  of  work  needed.  Try  writing  specifications 
with  A300  standards  and  watch  the  benefits  grow! 

You  can  learn  more  about  wTiting  pruning  specifications  at 
TCI  EXPO  *99  in  Indianapolis,  Dr.  Ed  Gilman  will  be  giving  a 
seminar  on  t( Developing  Pruning  Specifications  using  A300 . ” 

Dr,  Ed  Gilman  is  on  the  faculty  of  the  Environmental  Horti- 
culture Department  at  University  of  Florida.  Robert  Rouse  is 
ANSI  A300  secretary . TCI 


Public  Comments  on 
ANSI  Revision 

During  the  East  public  comment  period  for  the 
revision  of  ANSI  A 300- 1995  Tree  Pruning,  the 
committee  received  comments  on  the  types  of 
pruning  cuts  described  in  the  standard.  The  cut 
in  question  is  the  thinning  cut  as  defined  by 
A300.  The  definition  includes  the  “removing  of 
a lateral  branch  at  its  point  of  origin”  and  “cut- 
ting of  a parent  branch  hack  to  a lateral  branch 
large  enough  to  assume  the  terminal  role”  as  a 
thinning  cut. 

Some  tree  experts  prefer  A300’s  current  defi- 
nition. This  definition  results  in  two  types  of 
pruning  cuts — the  heading  and  thinning  cut. 

Other  tree  experts  recommend  that  the  num- 
ber of  pruning  cuts  should  he  three:  heading; 
thinning;  and  drop-crotch  (reduction)  cuts.  They 
note  that  A300’s  current  definition  of  thinning 
cut  has  two  portions,  “cutting  of  a parent  branch 
back  to  a lateral  large  enough  to  assume  the  ter- 
minal role”  and  “removing  a lateral  branch  at 
its  point  of  origin.”  They  feel  this  really  describes 
two  different  kinds  of  cuts.  They  recommend 
that  the  portion  described  as  “cutting  a parent 
branch  back  to  a lateral  large  enough  to  assume 
the  terminal  role”  should  be  defined  as  a differ- 
ent type  of  cut,  termed  a “drop-crotch,”  or 
“reduction”  cut. 

These  experts  mainly  disagree  with  the  cur- 
rent definition  in  the  A300  standards  because 
later  A300  standards  state  that  “thinning  cuts 
should  be  the  preferred  cut.”  The  experts  feel 
this  is  confusing  since  they  believe  “cutting  a 
parent  branch  hack  to  a lateral  large  enough  to 
assume  the  terminal  role"  should  not  be  pre- 
ferred to  “removing  a lateral  branch  at  its  point 
of  origin.”  The  A300  committee  will  be  address- 
ing all  the  experts’  comments  during  the  next 
meeting. 

For  this  article,  the  coauthor.  Dr.  Ed  Gilman 
prefers  the  term  “drop-crotch,”  that  is  why  it  is 
used  throughout  this  article. 
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John  Deere  PowirTech 
engines  pack  a lot  of 
power  into  a small  pack- 
age, Their  long  stroke 
lets  them  generate  more 
torque  with  fewer  cylin- 
ders. At  125  and  140  hp, 
the  4-cylinder,  4.5-liter 
engine  can  easily  replace 
a 6-cylinder  engine 


PowirTech  4.5  L and 

6.8  L engines  have  15% 
more  displacement  than 
other  engines  in  the  same 
power  range.  This 
additional  displacement 
provides  outstanding 
durability  while  contribut- 
ing to  excellent  torque 
and  fuel  economy, 


PowerTech  engines  are 
built  with  replaceable  wet 
cylinder  liners  for  easy 
maintenance  and  service. 
John  Deere  4.5-  and  6.8- 
liter  models  are  the  only 
engines  in  their  size  class 
to  offer  such  a durability 
and  serviceability  feature. 


All  4-cylinder  engines 
produce  natural  vibrations, 
But  John  Deere  PowerIeoi 
4-cylinder  engines  are  the 
only  engines  in  their  size 
class  to  use  integral  balanc- 
ing shafts.  This  protects 
your  equipment  from 
engine  vibration  and 
reduces  operator  fatigue, 
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TCI  EXPO  '99 


On  with  the  show! 


TCI  EXPO  '99  is  more  than  simply  the  largest  arboricultural  trade  show  under 
one  roof.  Yes,  visitors  will  find  an  impressive  and  varied  collection  of  tools,  sup- 
plies and  services  on  the  trade  show  floor — but  attendees  will  also  have  the 
opportunity  to  learn  about  proper  tree  care  and  the  latest  in  business  manage- 
ment practices.  The  Smart  Manager  Series  of  presentations  showcases  proven 
experts  on  specific,  detailed  facets  of  running  a tree  care  business  successfully. 
The  Expert  Practitioner  Series  features  the  latest  information  on  caring  for  trees. 
Both  categories  are  designed  for  instant  application  in  the  office  and  the  field. 


Expert  Practitioner  Series 

♦ In  Top  Insect  Pests  & Control  Strategies.  Professor  Cliff 
Sadof  will  focus  on  new  strategies  for  scale  control,  as  well  as 
some  of  the  new  alternatives  to  foliar  sprays  and  how  they  might 
fit  into  an  arborist's  program, 

♦ Nationally  known  expert,  Dr.  Ed  Gilman,  moves  Beyond 
Deadwooding  to  help  you  become  more  efficient  at  pruning.  He 
will  provide  a method  for  evaluating  trees  and  tree  care.  Review 
how  trees  work  and  how  this  impacts  your  pruning  practices  and 
bottom  line.  You  will  leave  the  seminar  looking  at  trees  in  a new 
way,  with  new  techniques  to  incorporate  into  your  business, 

♦ Paul  PeeknokTs  personal  list  of  *4the  10  best/ 10  worst"  shade 
and  ornamental  trees  in  the  Midwest  will  highlight  Top  Diseases 
& Control  Strategies.  Hell  cover  anthrac nose,  apple  scab,  blister 
leaf  of  oak,  verticil]  ium  wilt,  aggressive  canker  diseases  and  more. 

♦ John  Ball,  a former  commercial  arborist  and  researcher  at 
South  Dakota  State  University,  will  share  preliminary  research 
results  in  Cabling  & Bracing/Applications  for  the  Cobra  Sys- 
tem. He  will  discuss  when  and  where  the  Cobra  System  can  be 
used  successfully,  as  well  as  informing  the  audience  what  ques- 
tions he  has  and  how  they  are  being  addressed. 

♦ Dr.  Donald  Marx  studied  mycorrhizae  and  rhizobacteria  dur- 
ing his  career  with  the  Forest  Service.  In  Mycorrhizal  Fungi  & 
Other  Microorganisms,  he  will  demonstrate  how  trees  and  shrubs 
can  become  more  resistant  to  the  stresses  in  urban  landscapes  by 
the  introduction  of  these  beneficial  microorganisms. 

4 If  you  are  asked  to  bid  on  a pruning  job  and  there  are  no  speci- 
fications other  than  vague  inferences,  how  can  you  possibly  know 
what  the  client  wants?  This  is  why  Developing  Pruning  Specifi- 
cations Using  A300  is  so  vital  to  the  future  of  our  industry.  Dr. 
Ed  Gilman  w ill  review  the  basics  of  good  specifications  and  guide 
you  through  the  process  of  developing  them. 


Smart  Manager  Series 

4 Keeping  Your  Employees  has  never  been  more  important 
than  in  today's  tight  labor  market.  Noted  author  and  management 
consultant.  Wayne  Outlaw,  will  present  the  strategies  and  tech- 
niques that  work  best  to  keep  employees.  This  in-depth  look  wall 
provide  information  on  benefits,  compensation,  and  other  incen- 
tives required  to  stabilize  and  keep  top  employees. 

4 When  you're  dealing  with  accounting  matters,  you  need  to 
understand  the  language  of  accountants.  Creditors,  bankers,  ac- 
countants, shareholders,  but  especially  you.  want  financial 
information  about  your  business.  Unfortunately,  that  information 
can  be  encoded  in  accounting  vocabulary'  and  practices — the  only 
wfay  to  get  it  is  by  understanding  Accounting:  Talking  the  Talk 
wdth  Mary  McVicker, 

4 Basic  Office  Computerization  gives  you  the  ability  to  orga- 
nize and  streamline  work  processes  for  your  tree  care  business. 
Jack  Mattingly,  green  industry  consultant  with  23  years  of  expe- 
rience, will  explore  basic  business  applications  for  the  PC  using 
off-the-shelf  software  that  can  take  your  business  to  the  next  level! 
4 Although  access  to  the  Internet  has  become  a necessity  for 
today's  businesses,  the  potential  for  its  use  as  a business  and  cli- 
ent service  tool  is  just  beginning  to  be  realized.  If  you  aren't 
Using  the  Internet  to  Build  Your  Customer  Base,  you  are  miss- 
ing the  immediate  opportunities  provided  by  the  internet  and  its 
subsidiary  applications  to  enhance  customer  sendee  and  increase 
employee  efficiency.  Speaker  John  Lloyd  will  show  you  how. 

4 Don't  let  the  generation  gap  come  between  you  and  effective 
hiring  and  employee  development.  Generational  Warfare  & Em- 
ployee Relations  can  be  confusing,  especially  when  you  manage 
an  age-diverse  population.  Listen  to  a dynamic  presentation  from 
John  Curtis,  a business  consultant  specializing  in  Organizational 
Assessment.  Strategic  Planning,  and  Human  Skills  Development. 


D°n'tM'SS  Press' 
Keynote  M*ess' 


No  longer  can  we  rely  on  traditional  methods  in  today's  tight  and  competitive  labor  market.  Inno- 
vative and  creative  techniques  must  be  sought  out  to  attract  quality  employees.  In  Staffing:  Key  to 
Success  Now  and  in  the  Coming  Years.  Wayne  Outlaw  will  examine  the  cost  of  turnover,  as  w?ell  as 
approaches  to  solving  the  most  perplexing  staffing  problems.  He  will  assist  owners  and  managers  in 
discovering  how  to  identify  and  hire  top  people.  Learn  the  strategies  that  organizations,  both  in  and 
out  of  the  tree  care  industry,  have  used  to  ensure  their  organization  is  fully  staffed  with  top  people. 


For  more  information,  see  the  complete  TCI  EXPO  ‘99  program  in  the  center  of  the  August- 
October  issues  of  TCI  magazine  or  call  the  National  Arborist  Association  at  800-733-2622. 
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Industry  Almanac 


Events  & Seminars 


July  1-3,  1999 

American  Association  of  Botanical 
Gardens  and  Arboreta 
Annual  Conference 
British  Columbia 

Contact:  Dorothy  (610)  925-2500  ext.  1 1 

July  13-15,  1999 

VA  Tech  and  VA  Turfgrass  Council 
Turf  and  Landscape  Field  Days 
Blacksburg.  VA 

Contact:  David  McKissack  (540)  231-5897 

July  15,  1999 

PGMS-DC  & NVNLA 
Green  Industry  Professional  Field  Day 
Evans  Farm.  McLean.  VA 
Contact:  (703)  250-1368 

July  23,  1999 

S wart h more  College 

Third  Annual  Conference  on  Woody  Plants 
Swarthmore,  PA 
Contact:  (610)  388-1000 

July  23  - 25,  1999 

ALCA  Masters  in  Management 
Hilton  Chicago  O'Hare  Airport 
Chicago,  IL 

Contact:  (703)  736-9666 

August  1-4,  1999 
International  Society  of  Arboriculture 
75th  Annual  Conference  & Trade  Show 
Stamford.  CT 

Contact:  Lisa  Thompson  at  (217)  355-941 1 

August  12-15,  1999 

1999  ST1HL  Timbersports  Series 
Dolly  wood 
Pigeon  Forge,  TN 
Contact:  (800)  467-8445 

August  18,  1999 

1999  Michigan  Turfgrass  Field  Day 
Hancock  Turfgrass  Research  Center 
East  Lansing,  MI 

Contact:  Kay  Patrick  (517)  321-1660 

August  20,  1999 

California  Arborists  Assn..  Inc. 
CPR/Aerial  Rescue  Workshop 
Monterey,  CA 
Contact:  (707)  254-8862 

August  25-28,  1999 

American  Phytopathological  Society 
Wilt  Diseases  of  Shade  Trees  Conf. 

St.  Paul,  MN 

Contact:  Cynthia  Ash  (65 1 ) 454-0766 


August  27,  1999 

California  Arborists  Assn. 

Pruning  Concepts  Workshop 
Santa  Rosa,  CA 
Contact:  (707)  254-8862 

August  27-29,  1999 

1999  STIHL  Timbersports  Series 
Ducks  Unlimited  Outdoor  Festival 
Oshkosh.  WI 
Contact:  (800)  467-8445 

August  31-September  3,  1999 

National  Urban  Forest  Conference: 
Building  Cities  of  Green 
Seattle.  WA 

Contact:  Cheryl  Kollin  (202)  955-4500 

September  1 - 4,  1999 

CalScape  Expo  '99 
Seminars  & Trade  Show 
Hotel  Queen  Mary 
Long  Beach.  CA 
Contact:  (707)  462-2276 

September  13-15,  1999 

Amercian  Society  of  Landscape  Architects 
Annual  Meeting  & Expo 
Boston,  MA 

Contact:  (202)  216-2336 

September  17,  1999 

California  Arborists  Assn. 

CPR/Aerial  Rescue  Workshop 
San  Mateo,  CA 
Contact:  (707)  254-8862 


September  20-22,  1999 

Pacific  Northwest  Chapter  - ISA 
1999  Annual  Conference 
Contact:  (503)  585-4285 

September  24,  1999 

California  Arborists  Assn. 

Climbing  Skills  Workshop 
Davis,  CA 

September  29  - October  2,  1999 

ASCA  32nd  Annual  Conference 
San  Antonio,  TX 
Contact:  (301)  947-0483 

October  1,  1999 

Washington  Association  of  Landscape 

Professionals 

Trade  Show  & Field  Day 

King  County  Fairgrounds 

Enumclaw,  WA 

Contact:  (800)  833-2186 

November  4-6,  1999 

TCI  EXPO  99 

Indiana  Convention  Center  & RCA  Dome 

Indianapolis.  Indiana 

Contact:  Carol  Crossland  (800)  733-2622 


Send  information  on  your  event  to: 
Tree  Care  Industry . PO  Box  1094 . 
Amherst . NH 03031-1094. 

Fax:  603-672-2613 ; 

E-mail:  Ganin@natlarb.com  TCI 


STUMP  CUTTER  TEETH 


* Vie  Qxuji+ud 

H E A V V D UT Y 

Stump  Cutter 

Tooth 


• Stone  Collar 
• Solid  3/4"  Shank 
Shoulder  Stop 
Patented  Angle 


FIELD  TEST  A 
SET  TODAY! 


GTadmtor 

2 Cutter  Teeth  In  1 
Doubles  Cutting  Speed 
• Eliminates  Wheel  Wear 
Patented  New  Power  Bend 


1-800-333-5234 


* teeth  shown  arc  not  actual  size 


Please  circle  22  on  Reader  Service  Card 
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Science  & Technolo 


The  Blight  Fight 

By  Deborah  Logan 


He  rose  into  the  tree  using  an  ascender  and  the 
footlock  technique.  If  this  method  became  too 
tiring,  he  was  prepared  to  use  another  ascender 
rigged  to  a step  plate  to  create  an  inchworm-type  system. 
Once  in  place,  he  affixed  a figure-eight  below  his  ascender 
and  locked  it  off.  This  way,  when  his  work  was  complete, 
he  could  descend  without  creating  cambial  damage  from 
the  friction  of  a rubbing  rope  in  the  crotch  above. 

Sean  Gere,  ow  ner  of  Green  Tree  Care  in  Madison,  Wise., 
was  the  first  climber  contacted  by  the  Wisconsin  Depart- 
ment of  Natural  Resources 
(WDNR)  for  assistance  in 
helping  to  preserve  a unique 
stand  of  more  than  2.500 
American  chestnut  trees. 

Defying  the  blight  that  w iped 
out  most  of  the  chestnuts 
growing  in  the  United  States, 
this  160-acre  stand  survives 
in  West  Salem,  Wise.  It  is  be- 
lieved to  be  the  largest  stand 
of  American  chestnut  left  in 
the  country,  and  is  home  to 
the  state  champion  that,  in 
1983.  measured  136  inches 
around  the  base,  stood  76- 
feet  high,  and  featured  a 
68-foot  spread. 

Sometime  around  1885, 

Martin  Hicks,  a farmer  set- 
tling in  Wisconsin  from  the 
East,  planted  nine  American 
chestnut  seeds  in  hopes  of 
establishing  a fence  row. 

Growing  in  well-drained 
soils  like  those  of  their  native 
range,  the  nine  seeds  not  only 
survived  among  the  sur- 
rounding native  species  of 
shagbark  hickory,  paper 
birch,  red  oak,  and  w hite  oak, 
but  multiplied.  A recent  survey  found  2,434  trees  measuring 
more  than  two  inches  in  diameter,  with  more  than  half  of  those 
measuring  more  than  five  inches  in  diameter.  Still  others  were 


On  a scale  from  1 to  4,  a #1  canker  being 
contained  and  a #4  canker  defined  as  out 
of  control,  this  #3  canker  is  beginning  to 
callus  over. 

recorded  between  36  and  50  inches  in 
diameter. 

The  grove  in  Wisconsin  may  have  es- 
caped the  blight  that  devastated  the  species 
elsewhere  because  it  was  planted  so  far 
away  from  the  chestnut's  natural  range. 
But  wishful  thinking  evolved  into  strate- 
gic planning  when  four  trees  were 
identified  w ith  the  deadly  fungus  in  1987. 

Knowing  that  quick  action  to  isolate 
and  destroy  the  infected  trees  might  save 
the  stand,  a crew  from  the  WDNR. 
headed  by  Forest  Pathologist  Jane 
Cummings  Carlson,  wasted  no  time  try- 
ing to  eradicate  the  disease. 

Since  cutting  dow  n the  trees  and  haul- 
ing them  out  could  spread  the  spores,  the 
crew  first  covered  the  infected  trees  with 
fire-fighting  foam  before  cutting  them 
down.  It  was  believed  that  the  thick 
foam  would  smother  any  fungal  fruiting 
bodies  and  prevent  the  release  of  spores. 
Before  the  tree  was  cut,  a bulldozer  was  used  to  carve  a 
four-foot-deep  trench.  Then  the  cut  tree  was  buried. 

Even  though  further  precautions  were  taken  by  covering  the 


Sean  Gere  uses  a Bigshot  slingshot  to  set  up  his  climb- 
ing line  into  the  Wisconsin  State  Champion  American 
chestnut. 
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Mmie  from  specially 
treated  polyester 
with  a stabilized 
nylon  core  for  high 
strength. 


Very  soft,  strong 
and  sized  to 
minimize  climber 
fatigue. 


Larger  size  1/2 " 
diameter  for  easier 
grip  and  climbing. 


Identified  by 
alternating  blue 
and  white  strands 
with  a trademark 
red  and  green 
internal  I.D. 
marker. 


GET  A GRIP  ON 

THE  BEST  THERE  IS 

16-Strand  Samson  BlueStreak 

The  16-strand  climbing  line  which  is  still  truly 
a breakthrough  in  rope  design.  It  is 
constructed  with  our  newly  developed 
"ProGard  Finish-Tension  Process" 


At  Samson,  we've 
spent  a lot  of  time 
listening  to  the 
people  who  have 
strong  ideas  about 
what  they  want  in  a 
climbing  rope:  profes- 
sional arborists.  What  we  learned 
lead  to  the  development  of  the 
highest  quality  16-strand  climbing 
line  you  can  buy.  Extensive  field 
testing  indicates  that,  even  brand 
new  when  most  climbing  ropes  are 
slippery,  BlueStreak  wras  easy  to 
climb.  Exceptional  strength,  high 
visibility  and  extreme  durability 
make  BlueStreak  the  professional's 
first  choice.  It  is  ideal  for  the 
"footlock"  climbing  technique  and 
is  available  in  popular  lengths  with 
eye  splices  as  well  as  short  "split 
tail"  lengths. 

Firm  and  round,  it  holds  knots 
exceptionally  well,  and  the  braided 
construction  keeps  it  non-rotational 
for  great  control.  The  distinctive 
color  pattern  makes  climbing  line 


identification  quick  and  easy, 
for  increased  security  on 
busy  job  sites. 

You  now  can  get  the  best 
12-strand  and  the  best  16-strand 
climbing  ropes  from  one  source, 
Samson.  True  Blue  and  Blue 
Streak,  matching  colors  and 
unmatched  quality  and 
performance. 

Samson  offers  a full  line  of 
professional  Arborist  products: 
climbing  and  bull  ropes,  prusik 
lines,  climbing  tails,  spliced 
climbing  lines  and  accessory 
cords.  All  are  proven  in  the 
difficult  world  of  the  professional 
arborist,  and  all  are  available 
through  your  local  Samson 
Arborist  products  supplier.  Just 
ask  for  BlueStreak,  or  contact 
Samson  directly 
for  more 
information. 


Size  Dia. 

Weight  per  100  ft.  Average  Tensile 

BLUEST 

REAR 

SPECIFICATIONS 

1/2" 

' 7.9" 

lbs.  8,100  lbs. 

T R U E B 

LUE  S 

PECIFICATIONS 

1/2" 

8.5 

lbs.  7,300  lbs. 

Available  Put-ups:  600'  reels,  ISO’ 
ami  120’  polvbags 


SAMSON  Ki 

The  Strongest  Name  In  Rope  AMERIctHG^S 

2090  Thornton  Street,  Ferndale,  WA  98248  Phone:  (360)  384-4669  Fax:  (360)  384-0572 

_.  . , o r*  j ~ ^ . www.theamericangroup.com 

Please  circle  8 on  Reader  Service  Card 


A History  of  Decline 

The  American  chestnut  once  blanketed  the  country  from  southern 
Maine  across  the  Midwest  to  Michigan,  down  through  Indiana  and  Illi- 
nois, and  south  to  Alabama  and  Mississippi , and  eastward  into  the 
Appalachians . 

In  virgin  forests  throughout  their  range , mature  chestnuts  averaged 
up  to  live  feet  in  diameter  and  up  to  100  feet  tail , with  many  measured  at 
ten  feet  in  diameter  and  some  bigger  still.  Loggers  tell  of  loading  entire 
railroad  cars  with  boards  cut  from  just  one  tree , 

Straight-grained,  lighter  in  weight  than  oak , and  more  easily  worked , 
chestnut  was  as  rot  resistant  as  redwood.  Because  of  its  resistance  to  de- 
cay, industries  sprang  up  throughout  the  southern  Appalachians  to  use 
w ood  from  the  A merican  chestnut  for  telegraph  poles . railroad  ties , and 
split-rail  fences , while  its  straigh  t- grained  wood  was  ideal  for  building 
log  cabins,  furniture,  and  caskets. 

The  hark  and  wood  were  rich  in  tannic  acid  which  provided  tannins 
for  use  in  the  tanning  of  leather  in  fact , more  than  half  of  the  vegetable 
tannin  used  by  the  American  leather  industry  at  the  turn  of  the  century 
came  from  the  American  chestnut 

And . of  course,  it  e can  9t  forget  about  the  infamous  nut  As  the  year-end 
holidays  approached,  chestnuts  by  the  railroad  car-full  were  shipped  all 
over  the  country  for  roasting  on  open  tires . stuffing  the  golden  brown 
turkeys,  and  used  as  the  secret  ingredient  in  grandma  *s  delicious  pies , 

The  A merican  chestnut  was  able  to  compete  with  other  pioneer  spe- 
cies and  tolerate  shade  for  many  years  as  an  understory  species  until  an 
opening  in  the  canopy  of  foliage  gave  it  the  light  needed  to  rocket  sky- 
ward. It  it  as  also  known  as  a renewable  resource  - cut  a tree  for  its  many 
uses,  and  others  would  grow  back  from  the  roots. 

Chestnut  blight  was  first  found  in  LIS.  chestnut  trees  on  the  grounds 
of  the  New  York  Zoological  Garden  by  Herman  W.  Merkel,  a forester  at 
the  Bronx  Zoo.  Ids  believed  that  the  fungus  was  introduced  into  the  United 
States  around  1904  from  Asian  chestnut  trees  that  were  imported  as  nurs- 
ery stock.  Merkle  and  W.A.  Murrill,  a mycologist  on  the  staff  of  the  New 
York  Botanical  Garden,  identified  the  disease  and  gave  it  the  name  of 
Endothia  parasitica. 

The  chestnut  blight  is  a fungus  that  causes  swollen  or  sunken 
orange-colored  cankers  on  the  limbs  and  trunks  of  the  chestnut  trees. 
The  spores  of  the  fungus  enter  into  the  tree  by  cracks  and  wounds  in  the 
hark.  The  fungus  then  spreads  into  the  inner  portion  of  the  tree  and  girdles 
the  tree.  The  leaves  above  the  point  of  infection  die,  followed  by  the  limbs. 
The  cankers  spread,  encircle  the  stem . and  kill  the  tree  above  the  point  of 
infection.  The  entire  tree  dies  within  two  to  fen  years . 

As  the  chestnut  trees  in  the  Bronx  Zoo  it  ere  killed  back  to  the  ground, 
the  blight  was  beginning  to  spread.  It  spread  northward  into  Connecticut 
and  Massachusetts,  and  southward  into  New  Jersey  Thereafter,  it  spread 
like  wild II re  through  the  eastern  forests,  and  nearly  wiped  out  the  species 
within  40  years. 


trees  anti  stumps  with  soil,  washing 
down  the  bull  dozer,  and  cleaning  work- 
ers’ shoes  with  ethyl  alcohol,  four  more 
infected  trees  were  identified  the  follow- 
ing year.  Eradication  procedures 
continued,  yet  five  more  trees  were  di- 
agnosed w ith  the  fungus.  The  effort  was 
clearly  not  working,  and  something  else 
needed  to  be  done.  Carlson  feared  the 
worst— history  repeating  itself. 

In  1915,  when  American  chestnuts 
were  dying  as  far  south  as  Philadelphia, 
the  U.S.  Congress  appropriated  money 
to  enable  foresters  to  control  the  blight. 
But  scientists  in  Pennsylvania  proved 
that  blight  could  not  be  controlled  by  tree 
surgery,  chemical  sprays,  injection  of 
fungicides,  cutting,  burning,  or  trench- 
ing. And  although  dead  stumps  were 
re-sprouting,  the  fungal  spores  remained, 
new  sprouts  became  infected,  and  new 
growth  died  again. 

It  wasn’t  until  1983  that  a group  of 
prominent  scientists  established  the 
American  Chestnut  Foundation  in  hopes 
of,  “restoring  the  American  chestnut  as 
an  integral  part  of  the  eastern  forest  eco- 
system.'’ 

Through  their  research  in  crossbreed- 
ing with  European  and  Asian  chestnut 
trees,  they  stumbled  upon  another  strain 
of  the  fungus — a much  weaker  strain— 
that  does  not  kill  the  American  chestnut. 
It  was  believed  that  if  the  weaker  strain 
came  in  contact  with  the  lethal  strain,  the 
fungus  wrould  be  able  to  exist  without 
destroying  the  tree. 

After  contacting  researchers  and  mem- 
bers of  the  American  Chestnut 
Foundation,  including  Bill  MacDonald 
of  West  Virginia  University,  Dennis 
Fulbright  of  Michigan  State  University, 
and  Michael  Milgroom  of  Cornell  Uni- 
versity, Carlson  learned  of  the  weaker 
fungus  {called  hypovirulent),  and  recog- 
nized how  important  it  could  be  for  the 
survival  of  the  West  Salem  stand. 

In  the  spring  of  1992,  ’93,  and  ’94, 
approximately  186  cankers  were  treated 
with  the  hypovirulent  fungus.  Treatment 
was  performed  by  scientists  and  forest- 
ers climbing  ladders  to  reach  the  cankers, 
removing  bark  plugs  with  sterilized 
leather  punches,  and  injecting  a thick 
slurry  of  the  fungus. 
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A 1995  analysis  of  the  project  indi- 
cated that  only  30  percent  of  the  cankers 
treated  contained  the  hypovirulent  fun- 
gus. At  the  same  time,  other  trees  were 
infected  with  the  lethal  fungus,  and 
climbing  trees  with  ladders  proved  to  be 
very  dangerous.  Therefore,  some 
changes  were  made  in  1996.  A new 
hypovirulent  strain  was  introduced  and 
a climber,  Gere,  was  added  to  the  team. 
A 1997  survey  showed  that  38  percent 
of  the  cankers  inoculated  contained  the 
new  fungus,  and  two  more  climbers, 
Lance  Wallace,  part-owner  of  Wallace 
Lawn  and  Tree  Care  in  Milwaukee, 
Wise.,  and  Kevin  Hamm,  owner  of 
Hamm's  ArborCare  Inc.  in  Portage, 
Wise.,  joined  the  project. 

The  new'  applesauce-like  substance 
brewed  in  MacDonald' s lab  could  be  the 
answer  to  controlling  the  disease.  The 
mixture  is  a genetically  engineered  strain 
of  the  fungus  responsible  for  chestnut 
blight.  The  hypovirulent  strain  contains 


a virus  that  renders  it  virtually  harmless. 

“If  we  can  get  the  engineered  strain  to 
spread  the  virus  more  effectively,  it 
should  enable  the  virus  to  destabilize  the 
fungus  to  the  point  w here  chestnut  trees 
can  survive,  even  though  infected.”  ex- 
plains MacDonald 

Cryphonectria  parasitica . the  fungus 
that  causes  chestnut  blight,  enters  a tree 
through  a wound.  This  fungus  grows  in 
and  around  the  bark  until  it  surrounds  the 
tree.  Symptoms  of  chestnut  blight  are 
cankers  on  the  bark  and  yellow  ing  of  the 
tree's  leaves  as  infected  limbs  die. 

The  fungus  reproduces  by  creating 
asexual  and  sexual  spores  that  are  spread 
by  insects,  rain  and  wind.  MacDonald  is 
focusing  research  on  this  reproductive 
cycle  of  the  fungus. 

Forest  pathologists  have  known  for 
some  time  there  are  naturally  occurring 
viruses  that  retard  the  growth  of  the  fun- 
gus. These  viruses  have  been  found  to 
control  chestnut  blight  in  forested  areas. 


“The  fungus  is  weaker  because  of 
these  virus  infections,"  MacDonald  says, 
adding  that  the  viruses  are  only  infec- 
tious when  the  lethal  and  nonlethal 
strains  fuse.  Previous  efforts  to  introduce 
virus-infected  nonlethal  strains  of  the 
fungus  into  forests  where  American 
chestnuts  grow  met  w ith  limited  success, 
leading  researchers  to  examine  the  com- 
patibility between  the  lethal  and 
nonlethal  strains  of  the  fungus. 

Researchers  have  found  a large  number 
of  virulent  (lethal)  strains.  They  have  also 
found  that  the  nonlethal  strains  transmit- 
ted the  virus  to  some  of  the  lethal  strains’ 
asexual  spores  and  none  of  their  sexual 
spores.  The  latest  research  involves  copy- 
ing the  DNA  of  the  virus  in  the  nonlethal 
strains  of  the  fungus  and  adding  it  to  the 
genetic  makeup  of  the  lethal  strain. 

Researchers  at  the  University  of  Mary- 
land Center  for  Agricultural 
Biotechnology  have  genetically  engi- 
neered the  virus-infected  strains. 


The  innovative  company  designing  products  to  make  the  arborists 
job  safer ; more  comfortable , and  easier. 
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MacDonald  and  his  team  have  already  ap- 
plied the  engineered  strains  of  the  virus  to 
infected  chestnut  sprouts  in  West  Virginia 
and  Connecticut. 

The  experiments  have  yielded  impres- 
sive results.  The  virus-laden  nonlethal 
strains  have  successfully  transmitted  the 
virus  and  permitted  it  to  enter  the  sexual 
spores.  With  this  technique,  half  of  the 
sexual  spores  now  contain  the  virus.  This 
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significantly  improves  the 
chances  of  spreading  the 
nonlethal  strains  through  the 
reproductive  cycle. 

In  late  May,  Gere.  Wallace 
and  Hamm  spent  two  rainy 
days  sterilizing  their  boots, 
climbing  American  chestnuts, 
and  sampling  cankers  with 
disinfected  tools,  to  see  if  the 
hypovirus  injected  last  year 
was  present. 

The  trees  climbed  were 
not  healthy.  They  had  can- 
kers that  had  been  treated  in 
previous  years.  This  time, 
however,  when  the  climbers 
used  a bone  marrow  sample 
tool  to  test  for  the  presence 
of  the  hypovirulent  fungus, 
they  noticed  some  of  the 
cankers  were  beginning  to 
callus  over.  They  knew  that 
was  a good  sign. 

Unfortunately,  during  their 
two-day  stint  in  the  trees,  all 
three  climbers  noticed  the 
same  thing — more  trees  had 
become  infected.  In  fact,  they 
found  approximately  1 00  more  trees  with 
new  cankers. 

Ideally,  the  new  cankers  should  have 
been  inoculated  immediately,  but  the  climb- 
ers could  not  leave  their  businesses  for  more 
than  two  days.  And  so  before  leaving  for 
home,  climbers  and  researchers  discussed 
how  they  might  make  improvements  for 
next  year,  in  hopes  of  saving  more  trees. 
They  are  pleased  with  the  WDNR*s  efforts 
to  inoculate  cankers,  but  are  disappointed 
with  how  slowly  the  hypovirulent  fungus 
is  moving  through  the  stand. 

All  involved  recognize  that  many  more 
infected  trees  will  need  to  be  treated  w ith 
the  hypovirulent  fungus  in  the  future.  To 
accomplish  this  goals,  they  will  be  search- 
ing for  sponsorship  and  more  climbers. 

This  year,  some  companies  recognized 
the  importance  of  being  involved  and  con- 
tributed to  the  effort.  PMI-Petzl 
Distribution  donated  a gri-gri,  Sherrill  Ar- 
borist Supply  donated  a Big  Shot 
ascending  device  and  rope  bags.  Samson 
donated  climbing  lines,  Buckingham  do- 
nated specially  designed  saddles. 


Kevin  Hamm  collects  samples  to  test  for  presence  of 
the  hypovirulent  fungus. 


Arborwear  donated  climbing  pants,  and 
ArborMaster  Training  has  volunteered  to 
locate  more  sponsors. 

Years  ago,  Robert  Frost  shared  his  in- 
sight about  the  future  of  the  American 
chestnut  and  wrote: 

“ Will  the  blight  end  the  chestnut? 
The  farmers  rather  guess  not . 

It  keeps  smoldering  at  the  roots 
And  sending  up  new  shoots 
Till  another  parasite 
Shall  come  to  end  the  blight ." 

If  he  were  alive  today,  I wonder  if  he 
might  have  added  two  more  lines: 

“ With  the  help  of  sponsors  and  climbers 
The  chestnuts  will  be  sunivors.” 

Deborah  Logan  is  an  arborist  and 
freelance  w riter  in  Edgerton.  Wise.  If  you 
are  interested  in  becoming  a sponsor  or  in 
volunteering  to  climb . please  contact  Sean 
Gere  by  at  608-255-0663  or  e-mail  at 
B lockout  1 8 @aol.  com.  TCI 
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Safety  & Trainin 


Twenty  Minutes  May  Be  All  It  Takes 

By  Bob  Rouse 


Twenty  minutes  every  week,  if  put  to  the  right  use.  can 
save  a life,  prevent  an  injury,  avert  property  damage, 
reduce  workers'  compensation  modifications,  avoid  an 
OSHA  citation  and  increase  crew  productivity. 

Seem  simple?  It  is! 

How?  Institute  a weekly  tailgate  safety  program. 

The  tailgate  concept  of  training  has  been  successfully  used 
by  tree  service  firms  for  years.  The  process  can  be  very  easy  to 
put  in  place  using  the  following  guidelines. 

When  do  you  do  it? 

Schedule  a weekly  tailgate  safety  program  on  payday.  Ev- 
ery employee  takes  days  off,  but  nobody  misses  payday.  Have 
your  crews  come  in  early  on  payday  for  a tailgate  meeting  be- 
fore checks  are  distributed. 

Where  do  you  hold  it? 

Tailgate  meetings  are  easily  held  outdoors  on  sunny  days  or 
in  the  garage/warehouse  during  inclement  weather.  If  you  are 
operating  crews  out  of  a temporary  location  and  no  indoor  fa- 
cility is  available,  find  a coffee  shop  and  put  some  tables 
together.  The  cost  of  coffee  and  donuts 
is  well  worth  the  opportunity  to  stress 
safety. 

Who  conducts  the 
program? 

A foreman,  supervisor,  you  or  anyone 
else  you  may  designate  can  conduct  the 
meeting.  Some  companies  assign  crew 
members  on  a rotating  basis  to  conduct 
weekly  tailgate  safety  meetings.  A properly 
prepared  meeting  with  the  necessary  compo- 
nents isn’t  difficult  for  anyone  to  lead.  The 
more  people  you  involve  in  the  process,  the 
more  likely  you  are  to  have  crew  members  buy 
into  the  concept. 

What  are  the  component 
parts? 

You  need  to  establish  an  outline  of  subjects  to 
cover.  These  topics  can  be  standard  safety  issues. 


such  as  a review  of  safe  climbing  techniques  or  safe  use  of  a 
chipper.  Any  recent  incidents  might  be  discussed.  Focus  on 
what  occurred,  and.  more  importantly,  why.  A critical  review 
of  a “near  miss”  is  often  a very  effective  safety  training  tool. 

Regardless  of  the  content,  everyone  present  needs  to  sign  a dated 
document  that  briefly  summarizes  the  content  of  the  session.  (One 
sentence  will  do.  ) Documentation  of  training  is  an  OSHA  require- 
ment. If  you  don’t  have  records  and  there  is  an  incident,  the  lack 
of  documentation  can  be  a valid  basis  for  a citation.  Also,  if  you 
can  establish  that  an  employee  has  been  adequately  trained,  you 
can  absolve  yourself  of  liability  by  establishing  that  an  incident 
was  the  result  of  willful  employee  negligence.  To  reinforce  your 
position,  you  must  keep  records  in  employee  files  that  you  en- 
force compliance  with  the  safety  requirements  discussed  in  your 
tailgate  or  other  safety  training  programs.  A simple  copy  of  a note 
to  an  employee  identifying  a violation  of  a company  safety  prac- 
tice and  the  need  to  comply  would  be  sufficient.  Notice  of  a more 
serious  or  continuing  violation  should  include  some  form  of  rep- 
rimand or  penalty. 

Where  do  you  find 
the  subject  mat- 
ter? 

There  are  several  re- 
sources. Each  paragraph  of 
the  ANSI  Z 133.1  Standard 
can  be  the  specific  tree  care 
safety  subject  for  a tailgate 
session.  Your  insurance 
carrier  can  help  with  ma- 
terial on  general  safety 
issues,  including  safe 
driving.  Materials  are 
available  from  the  Na- 
tional Safety  Council, 
as  well  as  OSHA.  on 
general  safety  issues. 
The  National  Ar- 
borist Association 
has  a Tailgate  Safety 
program  tailored 
specifically  for  tree 
care  available  for  purchase.  For  further 
information  call  603-673-3311. 
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What  is  the  NAA’s  Tail- 
gate Safety  program  all 
about? 

The  NAA’s  program  is  divided  into  60 
sessions.  Each  is  designed  as  a stand- 
alone tailgate  safety  meeting.  Meetings 
focus  on  one  job  safety  subject.  Many  are 
based  on  ANSI  Z133J  safety  require- 
ments for  the  tree  care  industry,  some 
focus  on  OSHA  requirements*  and  still 
others  cover  job  safety  issues  of  the  ‘90s* 
such  as  workplace  violence  and  safe 
driving.  Trainers  get  a one-  to  two-page 
training  instruction  sheet  giving  valu- 
able background  information,  safety 
requirements,  and  suggested  safe  work 
practices.  Your  employees  get  a hand- 
out outlining  issues  covered  in  the 
meeting,  A test  and  answer  key  for  each 
meeting  is  provided  to  test  your 
employee’s  knowledge  and  retention. 
The  answer  sheet  can  be  placed  in  em- 
ployee files  for  verification  of  training 
required  by  OSHA.  IT  you  have  the  old 
NAA  Tailgate  Safety  program  with  40 
sessions,  you  can  still  purchase  a 20  ses- 
sion upgrade  while  supplies  last. 

What  about  Spanish- 
speaking employees? 

You  are  not  released  from  your  safety 
training  obligations  simply  because  an 
employee  doesn't  speak  English,  The 
NAA  has  translated  the  Tailgate  Safety 
program  into  Spanish  to  help  you  train 
Spanish-speaking  employees* 

How  do  you  make  a 
tailgate  safety  program 
effective? 

Be  consistent.  Do  it  weekly.  Lead  by 
example.  Give  employees  awards  for 
safe  practices*  such  as  a year  with  no  lost 
time  to  accidents  or  for  a particular 
safety  related  incident. 

How  do  you  measure 
your  success? 

Success  is  measured  as  much  by  what 
doesn't  happen  as  it  is  by  what  does.  If 
your  accident  frequency  decreases*  your 
program  is  a success.  If  time  lost  as  a 


result  of  an  accident  decreases*  your  pro- 
gram is  a success.  If  the  man  from  OSHA 
appears  and  gives  you  a clean  bill  of 
health,  your  program  is  a success.  If  your 
workers’  compensation  modification  is 
reduced,  your  program  is  a success.  If 
potentially  hazardous  situations  are  ef- 
fectively addressed*  your  program  is  a 
success. 


Why  go  through  this 
exercise? 

Because  when  you  stress  safety,  every- 
body wins! 

Bob  Rouse  is  the  staff  arborist  and  Sec- 
retary of  the  A300  Committee  with  the 
National  Arborist  Association , TCI 
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Volunteers  pitch  in  to  help  remove  tornado  storm  damage 


Tornado 


& . 

* 


Cleanup  in  Oklahoma 


By  Richard  Yack 


The  devastation  wrought  by  the 
300  plus  mile-per-hour  torna- 
does in  Oklahoma  City,  Okh.,  in 
early  May  1 999  was  an  eye-opener  to  the 
volunteers  who  traveled  through  the 
night  to  help  with  cleanup.  After  only 
three  hours  of  sleep,  they  awoke  to  see 
the  debris  and  ravaged  terrain  that  only 
super  cells  of  twisters  can  create. 

Thirty-eight  people  lost  their  lives  and 
almost  9,000  homes  were  destroyed  by 
the  deadly  storms.  The  landscape  had  the 
look  of  a war  zone  and  the  people  had  a 
feeling  of  despair.  Some  mature  red  oaks 
had  been  violently  snapped  in  two:  oth- 
ers had  been  uprooted  from  the  sandy 
Oklahoma  soil  Even  grass  had  been  lorn 
from  the  ground,  leaving  dirt  fields 
where  law' ns  once  grew. 

Seventy-three  volunteers  from 
Vermeer  Manufacturing  in  Pella,  Iowa, 
wpere  eyewitnesses  to  the  ruined  proper- 
ties in  Newcastle  and  Bridge  Creek, 
Ok  la.  They  had  driven  through  the  night 
to  spend  two  solid  days  helping  with  the 
cleanup.  They  brought  a brush  chipper 
and  a stump  cutter  with  them,  and  a tub 
grinder  was  sent  earlier  in  the  wreek. 
The  volunteers  were  organized  by  a 
disaster  coordinator  into  groups  of  15 
and  put  to  work  in  different  areas.  One 
group  spent  the  first  of  two  nine-hour 
days  at  a location  wrhere  a farming  and 
ranching  family  had  their  homes.  The 
parents  and  three  sons  had  built  homes 
amid  ten  acres  of  beautiful  red  oak.  Now, 
the  homes  and  associated  outbuildings 
were  rubble.  Dead  trees  were  lying  in 
silent  testimony  to  the  force  that  can  only 
be  delivered  by  a killer  tornado. 

The  volunteers  tore  into  the  debris, 
felling  snapped  trees  and  cutting  long 
limbs  from  tree  trunks.  The  workers  fed 
long  limbs,  brush  and  tree  trunks  into  the 
BC2000  chipper.  During  their  two-day 
session,  the  crew  created  over  140  tons 
of  wood  chips. 

The  Vermeer  factory  provided  a 
TG-400AL  to  grind  storm  debris  at  this 
site  most  of  the  first  day.  The  mulch  out- 
put from  the  grinder  was  spread  across 
the  ground  and  used  as  erosion  control. 
On  the  second  day.  the  tub  grinder  was 
transported  to  several  off-road  sites  to 
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grind  brush  piles  amassed  by  weary 
Oklahomans. 

After  the  brush  and  logs  had  been 
cleared  from  a particular  location,  a 
SC505  stump  cutter  finished  the  job. 

“We  knew  that  we  would  be  working 
in  areas  where  there  would  be  a lot  of 
debris,"  notes  Tony  Gray,  a factory 
group  leader,  so  they  brought  a self-pro- 
pelled model  on  tracks. 

The  stump  cutter  ground  an  astonish- 
ing 175  stumps  in  twro  days.  Max  De 
Jong,  who  is  an  environmental  engineer- 
ing parts  manager  at  Vermeer,  ran  the 
stump  cutter,  "The  red  oak  stumps  were 
anywhere  from  one  foot  to  two  feet  in 
diameter.  The  chain  saw  crews  worked 
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ahead  of  me,  prepping  the  torn  and 
snapped  trees  by  cutting  the  stumps 
down  to  a manageable  height," 

The  second  day,  De  Jong  worked  a 
half  mile  away  where  a cattle  buyer  and 
his  family  had  lost  their  home  and  a 
cattle  barn.  An  area  with  very  rough  ter- 
rain, it  had  once  been  used  as  pasture 
land.  The  tornado  had  vacuumed  the  pas- 
ture grass  up  from  its  roots,  leaving  din 
behind,  De  Jong  ground  stumps  for  half 
a day.  Later  that  morning  he  returned  to 
the  original  work  site  where  he  ground 
another  30^40  stumps.  He  admits  he  was 
working  so  fast  that  he  lost  count. 

“As  soon  as  I was  done  with  one,  I 
went  to  the  next.  We  had  two  days,  and 


I was  trying  to  get  as  much  done  as  pos- 
sible,” he  explains. 

What  started  out  as  an  inter-office 
e-mail  escalated  into  something  much 
more. 

“I  expected  a lot  of  people  to  be  inter- 
ested in  the  trip,  but  the  response  we  got 
from  employees  was  awesome.”  says 
Heather  Butler,  administrative  assistant 
in  Environmental  Engineering.  “The  ef- 


fort really  showed  that  Vermeer  is  a fam- 
ily company.  So  many  people  got  out  and 
helped.” 

“Iowa’s  been  helped  a lot  in  times  of 
tragedy,”  says  Tony  Gray,  Environmen- 
tal Division  Plant  Assembler  for 
Vermeer.  “So  we  just  fell  like  we  needed 
to  help  our  neighbors  in  return.” 

Gray  traveled  to  Oklahoma  just  after 
the  storms,  and  was  moved  by  the  enor- 
mous need  for  help.  He  then  rallied 
fellow-  workers  in  Vermeer's  Environ- 
mental Division  and  approached  upper 
management  for  support.  Vermeer  offi- 
cials backed  the  trip  and  offered  to  send 
equipment  and  safety  gear.  They  con- 
tracted a bus,  and  scheduled  tetanus 
shots  as  a precautionary  measure  for 
each  of  the  volunteers,  who  stayed  in 
area  churches  during  their  mission. 

“The  people  of  Oklahoma  were  phe- 
nomenally grateful.  They  couldn’t  find  the 
words  to  express  their  gratitude,”  relates 
Project  Engineer  Keith  Roozeboom. 


Vince  Newendorp,  Environmental 
Division  Director,  was  instrumental  in 
securing  executive  support.  He  stresses 
that  the  volunteers  believe  it  was  worth 
the  6(K)-mile  trip. 

“The  feeling  from  the  people  who 
went  down  to  Oklahoma  was  that  it  was 
a great  opportunity,”  says  Newendorp. 
“Volunteers  were  overwhelmed  w ith  the 
devastation  but  really  dug  in  and  got  a 
lot  done  in  a short  amount  of  time.” 

The  mission  of  mercy  carried  out  by 
the  volunteers  from  Vermeer  Manufac- 
turing was  duplicated  by  many  others 
who  responded  to  the  needs  of  the  Okla- 
homans. These  volunteers  were  happy  to 
help  out  in  w hatever  way  they  could.  It’s 
in  times  like  this  that  the  true  character 
and  can-do  spirit  of  Americans  shine 
through. 

Richard  Yach  is  a technical  writer  in 
Des  Moines,  Iowa. 

TCI 


rueco 

INC. 


Toll  Free:  800-642-5438 
Fax:  704-739-1401 
e-mail:  trueco@shelby.net 
Kings  Mountain,  NC  28086 
www.trueco.com 


1991  GMCAL50  Diesel 


1990  GMC  Gas  LR50 


Brush  Bandit  200  Diesel 


Kershaw  Klipper-Model  55*2  Diesel 


1992  Ford  SHV36PI  Diesel 


1967  IHC  Zeligson  Diesel-22.000  lb. 


1990  GMC  Diesel  VO  50 


1991  Chevrolet  Diesel  53-WH 


1992  Ford  AL50  Diesel 


The  good  rigging  control  system 
A rigging  device  for  the  21st  century 


The  GRCS  features  a Harken  44:1  self- 
tailing winch  for  enormous  lifting  power. 
A unique  system  lets  you  mount  the 
winch  on  a tree  or  a truck.  You  may  also 
add  an  interchangeable  rope  brake. 
Captive  fairleads  position  the  rope  on  the 
w inch  drum  for  tangle-free  operation. 
Self-tailing  allows  true  one  man  opera- 
tion and  instant  locking  off  of  loads  with- 
out knots!  The  GRCS  is  simply  the  best 
lowering  device  available. 

Satisfaction  Guaranteed. 


Free  V ideo  Available 

Tel:  414.538.1703 
Fax:  414.538.0255 
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Pest  Management 


Termites  2000 


By  Adrian  S.  Juttner 


The  billboard  above  Canal 
Street  in  New  Orleans  calls 
the  Formosan  termite  the 
rea/  “millennium  bug."  Truly,  for 
those  of  us  living  in  Louisiana  and 
suffering  $300  million  a year  in 
residential  damage,  the  Formosan 
termite  grabs  our  attention.  In  April 
1999.  Bob  Odom.  Louisiana’s  Com- 
missioner of  Agriculture,  declared 
that  90  percent  of  the  trees  in  New 
Orleans  area  were  infested.  More 
conservative  estimates  range  from  5 
percent  to  25  percent.  Regardless  of 
the  most  accurate  figure,  arborists 
in  our  city  report  that  the  termite  has 
become  the  main  problem  with  our 
trees. 

This  was  not  always  the  case. 
Back  in  the  1970s  and  1980s*  we 
were  only  concerned  with  routine 
tree  pruning  and  removal  work,  oc- 
casionally dealing  with  oak 
caterpillars  or  bun  rot  of  hackberry. 
And  w'e  were  always  gearing  up  for 
the  annual  hurricane  season.  We 
would  occasionally  notice 
termites  swarming  toward 
the  lights  on  a warm  night 
in  May — and  w?e  even  dug 
out  a basketball-sized 
colony  from  one  tree  after 
felling  and  dissection — but 
we  never  suspected  what 
was  to  come. 

While  we  blithely  went 
about  the  business  of  arbo- 
riculture, however, 
govern  mem  scientists  were 
quietly  drilling  holes  in 
park  trees  across  the  street 
from  the  Algiers  Naval  Sta- 
tion. They  packed  the  trees 
with  P.V.C.  pipe  to  which 
mysterious  plastic  cylinders 
were  attached.  We  puzzled 
over  them  while  jogging  by. 

These  disconnected  events 


were  heralding  to  us  that  something 
new  and  terrible  was  going  on  with 
the  trees. 

Though  Formosan  termite’s  devas- 
tating potential  to  our  trees  and 
homes  has  been  known  since  the 
'60s,  in  my  opinion  facts  about  this 
insect  have  been  either  ignored  or 
suppressed  by  the  U.S.  Forest  Ser- 
vice. As  a result,  research  on 
Formosan  termites  has  been  done  by 
state  and  local  governments,  as  well 
as  through  private  efforts.  Arborists 
in  the  United  States  look  to  the  U.S. 
Forest  Service  for  leadership  on  re- 
porting and  studying  of  pests  of  trees. 
Work  done  by  the  service  and  in  vari- 
ous universities  in  the  United  States 
have  traditionally  provided  the  sci- 
entific background  for  the  practices 
in  our  industry.  Even  though  the 
Formosan  termite  was  introduced  by 
the  U.S,  Navy  to  the  New  Orleans 
area  immediately  after  WrW  II,  only 
now  is  the  U.S.  Department  of  Agri- 
culture setting  up  a Formosan 
Termite  lab  in  New*  Or- 
leans. 

In  this  area,  our  under- 
standing of  termites  comes 
from  the  native  subterra- 
nean. Reticulitermes 
flavipes.  Operating  from 
nests  in  the  ground,  this  in- 
sect connects  to 
above-ground  food  sources 
with  soil  tubes.  It  is  not 
considered  a pest  of  trees, 
however,  and  residential 
damage  can  be  defeated  by 
soil  barrier  treatments.  The 
Formosan  termite,  on  the 
other  hand,  operates  from 
much  larger  colonies.  It  at- 
tacks the  root  pan  of  trees 
from  below,  creating  bas- 
ketball to  garbage-can 
sized  carton  nest  in  the 


Mock  structures  erected  on  the  site  of  a ter- 
mite-infested and  demolished  Navy  barracks 
at  Algiers  Naval  Station.  The  structure  allowed 
the  federal  government  to  study  re-coloniza- 
tion  by  Formosan  termites. 


Stump  of  a bald  cypress  tree.  Note  the  ball-shaped  carton  nest 
of  Formosan  termites  in  butt  log.  The  house  at  this  site  was  de- 
molished due  to  massive,  persistent  infestation  by  Formosan 
termites.  The  colony  of  origin  was  probably  this  one. 


Photos  courtesy  of  Adrian  S.  Juttner 
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Earfy  Bird  Discounts  Available! 


SUCCESS ... 


■ Over  1 50  Exhibitors 


The  National  Arborist  Association 

presents 


November  4-6 


■ Live  Demonstrations 
■ Student  Career  Fair 
■ Educational  Seminars 
■ Networking  Opportunities 

■ ISA  Certified  Arborist  CEUs  available 

■ Pesticide  Applicator  CEUs  for  applicable  states 


- It's  worth  the  effort 


ndiana 

Convention  Center  & RCA  Dome 

Registration  is  required  to  obtain  admission 


QalEier  Hail,  near  St  Charles  and  Poydras  streets  in  New  Orleans.  Termites  mi- 
grated from  the  trees  in  Lafayette  Park  under  the  street  to  the  halt. 


butt,  then  foraging  from  this  site  to 
nearby  food  sources  in  buildings  and 
fences.  Indeed,  25  percent  of  the  1 100 
trees  that  we  have  drill -treated  were  as- 
sociated with  residential  damage  nearby. 

The  connection  between  tree  colonies 
and  residential  damage  was  proven  in  an 
elegant  experiment  conducted  by  the  New 
Orleans  Mosquito  and  Termite  Control 
Board.  Lafayette  Square  is  a small  park 
surrounded  by  tall  buildings  in  downtown 
New'  Orleans.  The  park  is  a shady  spot, 
dominated  by  Southern  magnolias,  sy- 
camores and  oak.  On  the  west  side  of  the 
park  across  St*  Charles  Avenue  sits  the 
historic  Gallier  Hall  building.  For  years, 
pest  control  operators  had  been  con- 
founded by  a recurring  and  persistent 
termite  infestation  of  the  building,  wrhich 
has  caused  more  than  a million  dollars  in 
damage  to  the  structure*  In  a fascinating 
experiment,  entomologists  collected  ter- 
mites  from  tree  colonies  in  the  park,  dyed 
them  blue,  and  returned  them  to  their  nests. 
In  a few  weeks,  dyed  termites  began  to 
appear  in  Gallier  Hall! 

They  concluded  that  the  termites  had 
tunnels  running  from  nests  in  trees  in  the 
park  under  the  pavement  and  streetcar 
tracks  more  than  1 00  feet  into  the  center 
of  the  building.  Also,  the  size  of  the  tree 
colony  could  be  estimated  by  counting  the 
blue-dyed  workers  and  figuring  the  total 
nest  size  by  observing  the  proportion  of 
blue  dyed  insects  in  the  building*  Ento- 


mologists came  up  with  an  astonishing 
estimated  colony  size  of  over  10  million. 

Infested  trees  are  usually  diagnosed 
when  typical  soil  or  frass  tubes  are  seen 
between  root  flares  at  ground  level  or 
higher  on  the  trunk  associated  with  cavi- 
ties or  V crotches.  Sometimes,  brown 
launch  pads  teeming  with  termites  are 
present.  When  the  tubes  are  broken,  or 
disturbed,  the  termites  may  be  seen. 

The  Formosan  termite  is  distinguished 
by  the  presence  of  a high  percentage  of 
soldiers,  which  have  a distinctive  brown. 


teardrop-shaped  head.  They  are  very 
aggressive  and  will  readily  bite  by  sink- 
ing their  long,  curved  mandibles  into  the 
skin  and  hanging  from  them.  The  bite  is 
painless  but  very  surprising. 

Since  1990,  we  have  found  termites  in 
about  60  species  of  trees,  shrubs  and 
vines.  The  top  10  in  frequency  of  occur- 
rence are: 

♦ water  oak 

♦ bald  cypress 

♦ live  oak 

4 Southern  magnolia 

♦ American  elm 

♦ nut  tall  oak 

♦ pecan 

♦ red  maple 

♦ laurel 

♦ oak 

♦ river  birch 

Very  few  trees  show  resistance  or  im- 
munity to  attacks  by  Formosan  termites. 
At  present,  our  short  list  of  resistant  trees 
includes: 

♦ spruce 

♦ pine 

♦ Bradford  pear 

♦ Japanese  plum 

♦ China  ball 

♦ Oriental  arborvitae 

♦ hollies  (some  species) 

4 Japanese  magnolia 

♦ Chinese  pistachio 

♦ citrus 

♦ persimmons 

Bald  cypress  trees  and  other  members 
of  the  Taxodiaceae  family  are  particularly 
susceptible*  Infestation  of  bald  cypress  can 
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Utility,  Urban  and  Commercial  Arborists' 
Complete  Management  & Training  Resource 


Our  Big  Picture  Is  Made  From  Many  Parts 


ACRT  is  a mosaic  of  talent.  A team  of  versatile  professionals 
with  expertise  in  specific  areas  of  utility/ urban  tree  manage- 
ment and  arboriculture  training  provides  you  with  the  most 
complete,  most  versatile,  most  seamless  resource  available. 
Best  of  all,  ACRT  is  independent  with  no  ties  to  any  tree 
care  organization. 

UTILITY  FORESTRY  SERVICES 

* Contract  Utility  Foresters 

ACRT  contract  utility  foresters  supplement  staff,  provide 
specialized  expertise,  and  sene  as  part-time  system  foresters 
for  utilities  too  small  for  staff  foresters. 

* Utility  Tree  Manager11'  For  Windows 

Using  Windows  95  or  Windows  NT,  all  line  clearance  data 
is  organized  into  a user-friendly  database  for  cost  effective 
vegetation  management, 

4 Cooperative  Tree  Manager  For  Window  s 

This  special  version  of  ACRT  s UttlityTree  Manager  for 
Windows  is  for  cooperative  and  municipal  utilities. 

* Tele-Time 

From  any  much-tone  or  cell  phone,  a crew  foreman  can 
quickly,  efficiently  and  accurately  enter  the  crew’s  time 
directly  into  a utility's  computer. 

URBAN  FORESTRY  SERVICES 

* Contract  Urban  Foresters 

ACRT  contract  urban  foresters  can  supplement  staff,  pro- 
vide specialized  expertise  or  function  as  the  city  forester  on 
an  as- needed  basis. 

* Tree  Manager  For  Windows 

ACRT  s popular  Tree  Manager  program  now  uses 
Windows  95  or  Windows  NT  for  the  demanding  task  of 
managing  urban  trees. 

* Community  Tree  Manager 

This  version  of  ACRTs  Urban  Tree  Manager  for  Windows 
is  for  smaller  communities. 


• GIS/GPS 

An  urban  forester  can  just  point  and  dick  to  graphically 
view  tree  locations  using  ACRTs  Geographic  Information 
System  and  Global  Positioning  System  technology. 

TRAINING  RESOURCES 

* Custom  Training 

Customized  workshops  combine  classroom  with  field 
training  to  meet  your  precise  needs.  Hosting  an  on-site 
course  can  minimize  work  disruption  and  expense. 

• Training  Manuals 

ACRT  self-study  or  group-study  manuals  include  Line 
Clearance  Tree  Trimmers  Certification  Manual,  Electrical 
Hazard  Recognition  Manual  and  Working  In  Trees— 

A Self-Directed  Course  & Reference  Manual 

* Institute  Courses 

Worshops  and  courses  are  taught  on  a regular  basis  at  the 
ACRT  Institute  of  Arboriculture  & Urban  Forestry  in 
Ohio.  Dates  and  costs  are  listed  in  our  free  catalog. 

•Job  Corps/JTPA 

ACRT  trains  the  tree  workers  that  the  industry  needs 
through  its  Job  Corps  and  Job  Training  Partnership  Act 
(JTPA)  tree  trimmer  training  programs. 

Since  1985,  ACRT  has  been  serving  a growing  number  of 
utilities,  municipalities  and  commercial  arborists  throughout 
the  United  States  and  Canada.  For  complete  information  on 
the  services  we  offer,  call,  fax,  e-mail  or  visit  our  Web  site. 


Specialists 


ACRT  Inc. 

2545  Bailey  Road 
RO.  Box  401 

Cuyahoga  Falls,  OH  44221-0401 
800-6224562 
FAX  330445  7200 
e-mail:  askacrt@acrtinccom 


Tree  Manager  is  a trademark  of  ACRT,  Inc.  Windows  is  a registered  trademark  of  Microsoft  Corporation. 
Please  circle  2 on  Reader  Sen  ice  Card 


Tree  termite  technician's  tool  kit: 
{1)  heavy-duty  drill;  (2)  exten- 
sions cords  and  portable  A.C, 
generator;  (3)  pump  sprayer  with 
tip  removed;  (4)  bucket  for  mix- 
ing chemicals;  (5)  foam  sealant; 
(6)  silicone  caulk;  (7)  assorted 
bits;  (8)  termiticide  (three  chemi- 
cals and  one  biological  shown 
here);  (9)  surfactant;  (10)  small 
chain  saw  fitted  with  old  chain 
for  cutting  roots;  (11)  Pulaski 
tool;  (12)  forms;  (13)  forestry  di- 
ameter tape;  (14)  20-foot 
extension  ladder;  (15)  eye 
glasses  for  close  examination; 
(IS)  knife;  (17)  pen;  (18)  not 
shown  - rubber  gloves,  foam 
machine  optional;  (19)  optional 
items  for  use  with  crude 
biologicals  - one-half  inch  P.V.C. 
conduit  with  breech  cut  out, 
wood  dowel  for  use  as  a ramrod, 
and  a small  funnel. 


be  distinguished  by  unique  sap  droplets  on 
the  lower  bole.  Re-infestation  of  treated 
trees  is  determined  the  same  way.  Also, 
termites  in  these  trees  will  forage  to  the 
surface  via  the  drill  holes  and  can  be  seen 
around  the  silicone  plugs  remaining  in  the 
trunk.  They  also  have  a predilection  for 
burrowing  through  the  plastic  foam  mate- 
rial that  we  use. 

Native  termites  usually  swarm  in 
March  and  April  in  our  area,  while  huge 
swarms  of  Formosan  termites  occur  from 
mid-May  to  July.  Heavy  swarming  of 
alaies  toward  lights  (particulary  blue 
fluorescent  lights)  at  twilight  indicates 
that  Formosan  colonies  are  nearby. 

Until  recently,  there  were  no  pesti- 
cides specifically  labeled  for  the 
treatment  of  termites  in  living  trees.  Ef- 
fectiveness requires  a slow-acting, 
non- repel  lent  poison  that  is  non- phyto- 
toxic to  trees.  At  present,  a few  are  on 
the  market.  The  action  of  pesticides 
against  tree  termite  colonies  can  be  im- 
proved by  adding  surfactants  or  using 
foaming  techniques.  We  have  been  ex- 
perimenting with  our  own  strain  of  an 
emomopathogenic  fungus  for  the  past 
two  years. 

There  are  also  baiting  systems  for  sale 
that  can  be  effective  against  termite  tree 
colonies,  but  they  are  much  more  costly. 
Of  course,  chemicals  are  expensive,  too, 
and  a typical  dose  for  a tree  can  cost  $50 
and  beyond. 

m 


When  trees  become  reinfested,  it  usu- 
ally happens  within  six  months  of  the 
initial  treatment. 

Since  1990,  wre*ve  tried  11  different 
combinations  of  chemicals  and 
biologicals  to  control  tree  termite  colo- 
nies, We  have  treated  640  trees  with 
chemicals,  achieving  a success  rate  of  89 
percent,  while  416  trees  were  treated 
with  biologicals,  with  a combined  suc- 
cess rate  of  92  percent.  Biologicals  are 
much  cheaper  and  may  be  able  to  start  a 
chain  reaction  of  fulminating  epizootic 
disease  capable  of  killing  all  the  termites 
that  are  in  communication  with  the  in- 
sects at  the  point  of  introduction. 

The  species  of  infested  tree  can  deter- 
mine colony  development  and  success 
rate  of  treatment.  The  largest  colonies 
can  form  in  nuttall  oaks,  pumpkin  ash 
and  bald  cypress.  Termite  colonies  are 
relatively  easy  to  eradicate  in  live  oak, 
conifers  (including  ginkgo),  Salicaceae 
and  Magnoliaceae.  Termite  colonies  in 
red  oaks,  pecan,  sycamore,  river  birch 
and  elm  are  harder  to  eradicate. 
Formosan  termites  can  kill  tulip  and  pop- 
lar outright  by  girdling  them  at  the 
ground  line  or  eating  the  inner  bark 
higher  up,  creating  large  cankers.  Ter- 
mites on  slash  and  loblolly  pines  infest 
lightning  wounds  or  aggregate  outside 
the  bote  of  the  trees  between  the  root 
flares,  feeding  on  the  bark  but  only  rarely 
penetrating  these  trees. 
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On  some  occasions,  we  have  been  able 
to  abate  nearby  persistent  residential  in- 
festations by  eradicating  termite  tree 
colonies.  As  a result,  we  get  many  refer- 
rals for  tree  treatment  from  residential 
pest  control  operators. 

In  an  interesting  twist  of  government 
regulation,  our  early  termite  treatments 
in  trees  were  challenged  by  an  inspector 
from  the  Louisiana  Dept,  of  Agriculture 
and  Forestry  on  the  grounds  that  our 
Ornamental  and  Turf  Commercial  li- 
cense did  not  cover  control  of  termites, 
W'hich  are  considered  structural  pests 
covered  by  a Structural  Pest  Control  li- 
cense. We  argued  that  the  Formosan 
termite  wasn't  overly  concerned  with 
pesticide  law  and  was  both  a structural 
and  an  ornamental  pest  capable  of  bridg- 
ing the  two  domains.  Therefore,  we 
argued,  when  w?e  treated  trees  and  shrubs 
(including  outside  baiting)  and  stayed 
outside  of  the  threshold  of  structures,  we 
would  be  within  the  limits  of  our  license. 
Time  and  practice  have  allowed  our 
opinion  to  prevail. 

In  1989,  wpe  treated  a huge.  52-inch 
dbh  nuttall  oak  for  control  of  a Formosan 
termite  colony.  Drilling  revealed  a rind 
of  wood  only  four  inches  thick  support- 
ing this  monster  tree.  A fewp  months  later, 
Hurricane  Andrew  passed  through  the 
New  Orleans  area  and  the  tree  collapsed 
across  four  backyards.  Luckily  no  one 
was  injured  and  there  was  no  significant 
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Vanguard  72V  Series  is  simply  the  best  3/8-inch- 
pitch  round-ground  chisel  chain  we've  ever  made 
for  arborists.  It's  a real  performer  for  arborists  who 
want  a higher  degree  of  chainsawing  safety,  yet 
value  exceptional  cutting  speed  and  silky  smooth- 


ness-attributes that  really  count  in  difficult  pruning 
or  take-down  situations-whether  you  are  up  in  a 
tree  or  in  your  bucket.  This  fine-tuned  product  has 
won  Underwriters  Laboratories  certification  for  its 
low-kick  out-of-box  qualities.  — 


1 . Depth-gauge  filing  area  located  by  a witness  mark. 

2.  Increased  cutter  grind  radius  for  excellent  out-of-box  performance. 

3.  Increased  depth  gauge  angle  for  smooth  entry  into  cut.  2. 

• Oregon  Vanguard  72V  Series  sharpens  easily 
with  a 7/32-inch  file. 

• Streamlined  depth  gauge  for  improved  performance  life. 

• Advanced  design  gives  cutters  aggressive  bite. 

• Wide  gullet  for  greater  chip  flow. 


BECAUSE  EVERY  CUT  COUNTS. 

Oregon  Cutting  Systems  Division  * Blount  Inc,  * Portland,  Oregon,  - www,oregonchain,com 
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property  damage.  We  took  a cue  from 
this  event  and  developed  a special  pro- 
cedure for  all  drill-and-treat  work  in 
trees.  As  the  drill  cuts  through  the  base 
of  the  tree  in  search  of  the  cavity  con- 
taining the  carton  nest,  the  thickness  of 
the  supporting  wood  is  noted.  This  in- 
formation is  compared  to  the  dbh 
measurement  of  the  tree.  When  we  are 
finished,  the  client  receives  a written 
analysis  of  the  physical  condition  of  the 
tree  along  with  documentation  of  treat- 
ment on  the  invoice. 

A rough  picture  (showing  a bagel, 
donut  or  watermelon-rind  geometry  of 
the  butt  of  the  tree)  can  be  drawn.  Cop- 
ies of  this  information  arc  maintained  in 
a permanent  database.  Drilling  trees  for 
control  of  Formosan  termites  reveals 
many  hazardous  conditions  in  trees  that 
must  be  documented  permanently  in  or- 
der to  deflect  liability  arising  from  death, 
serious  injury  or  severe  property  dam- 
age arising  from  the  collapse  of  one  of 
the  trees  we  have  treated.  This  database, 
including  1056  tree  treatments  over  10 
years,  provides  fertile  scientific  informa- 
tion to  analyze  the  phenomenon  of 
termites  affecting  trees. 

We  have  also  discovered  a small  num- 
ber of  native  termites  colonizing  living 
trees  (maples,  bald  cypress,  water  oak. 
swamp  myrtle,  southern  magnolia, 
ligustrum  and  pittosporum).  In  two 


cases,  these  colonies  have  been  associ- 
ated with  residential  infestation  by  the 
same  species  of  termite. 

Termite  spread,  while  steady,  has  been 
relatively  slow.  Since  the  first  infesta- 
tions in  the  late  1940s,  many  of  the 
infestation  boundaries  have  remained 
somewhat  stable  over  the  years.  Esti- 
mates by  the  Mosquito  Control  Board 
and  the  Faubourg  Marigny  Association 
place  infestation  rates  at  between  1 1 per- 
cent and  25  percent.  Based  on  years  of 
treating  trees  in  metropolitan  New  Or- 
leans. I would  put  the  figure  at  only 
about  5 percent.  Also,  uniform  high  lev- 
els of  infestation  of  trees  over  large  areas 
is  improbable.  Nevertheless,  even  a low 
estimate  of  5 percent  of  our  tree  cover  is 
still  more  than  50.000  shade  trees.  Fac- 
toring in  a 25  percent  associated 
residential  infestation  rate,  they  are  eat- 
ing up  12,000  homes!  This  level  already 
equals  damage  caused  by  a significant 
hurricane. 

The  lack  of  quarantine  restrictions  in 
this  country  allows  infested  creosote  rail- 
road ties.  U.S.  Naval  equipment  and 
personal  belongings  to  move  about 
freely  in  the  United  States.  Our  feeling 
is  that  the  Formosan  termite  w ill  be  con- 
strained from  becoming  a major  forest 
pest  by  soil  microbiology,  but  it  will 
become  a significant  problem  in  struc- 
tures and  residential  trees  in  the  southern 


half  of  the  United  States. 

Formosan  termite  infestations  have  been 
found  in  trees  in  San  Antonio,  Texas,  in- 
cluding some  of  the  bald  cypresses  on  the 
famous  Riverwalk.  The  campground  office 
at  the  Meeman-Shelby  State  Park  near 
Memphis,  Tenn.,  was  infested  to  the  point 
it  had  to  be  demolished.  Anecdotal  evi- 
dence places  colonies  in  Lake  Charles,  La., 
Houston.  Texas,  Charleston.  S.C..  Tampa, 
Fla.,  and  in  pockets  in  California.  It  has 
been  established  in  Hawaii  for  almost  a 
century. 

And  the  termite  is  spreading  to  other 
parts  of  the  world.  Infested  trees  have 
been  reported  in  Puerto  Rico  and  else- 
where in  the  Caribbean.  Termites  are  on 
the  move  in  Europe  as  well,  with  a pre- 
sumed Reticulitermes  showing  up  in 
residential  infestations  in  southwest  En- 
gland (Devon  and  Cornwall)  as  well  as 
in  France,  Germany  and  Austria.  A Brit- 
ish publication  described  several  species 
of  Coptotermes  colonizing  trees  in  the 
Commonwealth. 

Since  the  termite  has  not  yet  reached 
disastrous  proportions  in  trees  anywhere 
else  in  the  United  States,  it  has  only  been 
formally  studied  by  scientists  at  the  New 
Orleans  Mosquito  and  Termite  Control 
Board.  Louisiana  State  University  (LSU) 
Department  of  Entomology,  University 
of  Hawaii  and  a few'  other  places.  There 
is  very  little  information  available  to  the 
tree  care  industry. 

Arborists  around  the  country  will  be- 
come the  vanguard  in  the  detection  and 
fight  against  this  termite  in  their  area. 
Evidence  of  a problem  will  come  in  the 
form  of  heavy  swarming  in  late  spring 
and  the  discovery  of  significant,  tan-col- 
ored, egg-carton  colonies  at  the  base  of 
felled  and  dissected  trees.  These  colonies 
will  be  crawling  with  thousands  of  ter- 
mites and  w ill  be  characterized  by  a high 
percentage  of  aggressive  soldiers  with 
brown  teardrop  shaped  heads.  If  you  see 
these  phenomena,  report  them  to  your 
state  Agriculture  and  Forestry  agent  or 
drop  a line  (with  samples  if  possible)  to 
Dr.  Gregg  Henderson  at  the  LSU  Ento- 
mology Dept,  or  the  New  Orleans 
Mosquito  and  Termite  Control  Board. 
You  will  soon  be  gearing  up  to  treat  trees 
to  control  the  termite  nests  inside. 

Adrian  J utiner  is  the  owner  of 
Adrian  \v  Tree  Service.  Inc.  in  New  Or - 
leans.  La.  TCI 


Your  source  for  Arborist  Supplies: 


nm 


MANUFACTURING  CO. 

(800)331-7101  phone 
(313)873-7300  phone 
(313)873-5454  fax 
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RBORTECH 


Three-year 


Forestry 

Bodies 


No  Bust 


warranty 


Manufacturing  Plants  in 

Oklahoma 
California 
Ohio 


Call 

1-800-255-5715 

Units  shown  may  not  be  standard. 


3203  West  Old  Lincoln  Way 
Wooster,  Ohio  44691 
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The  entrance  lobby  of  the  Hawaii  Convention  Center  Is  intended  to 
give  the  impression  of  a palm  grove.  It  can  be  viewed  through 
the  glass  walls  from  the  exterior  as  well  as  providing  interior  land- 
scaping,  (Photograph  courtesy  of  Hawaii  Convention  Center.) 


Indoor  Arboriculture 

Frequent  inspection  is  key 

By  Helen  Kitchen  Branson 


The  maintenance  of  trees  grow- 
ing inside  the  $350  million 
Hawaii  Convention  Center  dif- 
fers in  many  respects  from  the  care  given 
the  outside  landscaping.  According  to 
Takano  Nakamura,  owner  of  Takano 
Nakamura  Landscaping  of  Honolulu, 
special  care  is  needed  for  the  lobby  in- 
terior, Nakamura  is  the  contractor  for  the 
landscaping  and  maintenance  of  the 
plants  and  trees  at  the  center.  Plants  in- 
clude a grove  of  20  coconut  palms  and 
landscaping  on  the  roof  terrace  that  fea- 
tures coconut  palms,  loulu  palms,  hala, 
plumeria,  breadfruit,  kukui  nut  trees  and 
numerous  tropical  plants  and  vines. 

Nakamura's  firm  installed  and  main- 
tains both  the  interior  and  exterior 
landscaping  at  the  Convention  Center. 
The  original  plans  were  conceived  by 
landscape  architects,  Walter,  Kimura, 
Motoda,  Inc,  of  Honolulu. 

The  interior  grove  in  the  entrance  hall 
was  installed  by  using  a crane  before  the 
building  was  closed  by  the  general  con- 
tractors. Only  one  tree  in  the  grove  has 
died  since  the  building  was  completed 
over  a year  ago.  All  the  plants  on  the  roof 
terrace  are  thriving. 

Nakamura  says  that  the  cause  of  death 
of  the  tree  has  not  been  established.  It 
was  removed  in  sections  and  its  replace- 
ment was  chosen  of  a height  that  could 
easily  be  moved  through  the  front  glass 
doors  and  planted  by  using  a forklift  and 
other  equipment. 

Nakamura  and  Mike  Palovin,  general 
operations  manager  for  the  Hawaii  Con- 
vention Center,  agree  that  losing  only 
one  tree  during  the  first  year  is  a better 
record  than  they  expected.  They  credit 
this  maintenance  success  to  the  fact  that 
the  constant-drip  irrigation  system  was 
correctly  set  from  the  beginning  to  as- 
sure lush  growth  without  encouraging 


height  over  growth,  as  well  as  through 
frequent  inspection  of  the  trees  by 
Nakamura's  team. 

Careful  and  timely  pruning  to  main- 
tain the  landscaping  pattern  of  trees, 
shrubs  and  ground  cover  also  contributed 
to  their  success. 

Due  to  the  high  humidity  of  the  Ha- 


waii climate,  continual  observation  to 
detect  fungus  and  mold  is  necessary.  The 
interior  trees  in  the  entrance  hail  grove 
are  protected  from  frequent  trade  wind 
showers  by  skylights  and  timed  glass 
wall  panels.  This  also  reduces  any  prob- 
lems of  trees  developing  wind  bend, 
which  can  result  in  the  exterior  land- 
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scaping.  The  glass  wall  panels,  which  are 
10  to  90  feet  from  the  ground  level  to 
ceiling*  also  provide  sufficient  light 
through  the  tinted  glass,  preventing  ex- 
cessive heating  of  the  interior  trees  by 
the  semi-tropical  sun. 

The  lobby  area  is  naturally  ventilated. 
A stable,  cool  temperature  is  maintained 
throughout  the  day  by  fabric  sails,  and 
the  glass  curtain  walls  provide  a constant 
air  exchange. 

Pruning  is  scheduled  every  three  to 
four  months.  All  the  trees  are  pruned  to 
conform  to  height  constraints  and  yet 
retain  the  lush  growth  pattern  that  allows 
the  grove  to  give  the  impression  of  a 
Hawaii  sense  of  place. 

The  coconut  palm  grove  in  the  lobby 
was  arranged  at  random.  The  palms  were 
planted  in  5-foot  deep  planters  which 
actually  extend  below  the  mean  sea  level 
A separate  drainage  system  for  these 
lobby  planters  provides  appropriate 
drainage  in  conformance  with  National 
Pollution  Discharge  Elimination  System 
(NPDES)  Standards.  The  planters  are 
made  of  cement  and  lined  w ith  plastic  to 
prevent  leaks.  Pruning  must  also  take 
into  consideration  that  the  constant  irri- 
gation drip  might  result  in  trees  leaning 
from  the  soil  becoming  over-moist. 
However*  so  far  the  planters  appear  to 
be  of  sufficient  depth  that  this  problem 
has  not  developed. 

More  than  3700  cubic  yards  of  fertil- 
ized soil  wras  originally  placed  in  the 
lobby  planters  and  the  roof  terrace 
berms.  The  soil  mix  for  the  planters  was 
of  a medium  weight  and  consisted  of 
sand,  soil  and  organic  material.  The  soil 
mix  for  the  rooftop  terrace  was  a light 
weight.  It  was  placed  over  900  cubic 
yards  of  foam  fill  (Geo  foam)  and  400 
cubic  yards  of  gravel.  In  addition,  the 
trees  need  to  be  fertilized  every  3 to  4 
months. 

On  the  roof  terrace,  a 45-foot  height 
is  maintained  for  the  trees.  Here,  they 
blend  flowering,  hanging  vines  to  pro- 
vide a backdrop  for  rooftop  parties. 
Plants  on  the  roof  are  afforded  only  par- 
tial protection  from  trade  winds  and 
weather.  In  fact,  the  palms  and  canopy 
trees  help  provide  protection  from  show- 
ers and  misty  weather  that  can  occur 


suddenly.  These  trees  are  cared 
for  in  a manner  similar  to  the 
exterior  landscaping. 

Every  three  to  four  days,  the 
maintenance  crew  inspects  the 
interior  trees,  including  bark, 
branches  and  leaves,  Nakamura 
says  that  this  involves  more 
than  just  a quick  visual  glance. 

It  requires  arborists  who  are 
trained  to  spot  the  slightest  in- 
dication of  mildew,  fungus  or 
insects.  Should  any  problems 
appear,  remedial  spraying  is 
applied  immediately.  Preven- 
tive spraying  takes  place 
regularly,  too*  usually  during 
fertilization  or  pruning. 

The  plants  are  mainly  coconut 
palms  and  veitich.  There  are  also 
some  breadfruit,  banana,  hala, 
kukui  nut  and  loulu  palms, 

Nakamura  declares  that  the 
main  interior  tree  maintenance  at 
the  Convention  Center  has 
worked  out  successfully  because 
his  crew  is  so  well  trained  in  their 
inspection  skills  and  they  apply 
this  training  conscientiously.  He 
states  that  constant  vigilance  and  immedi- 
ate remedial  action — as  well  as  the 
conventional  routine  irrigation,  fertiliza- 


A rooftop  terrace  with  trees,  shrubs  and  other  tropi- 
cal plants  provides  a partially  covered  backdrop  for 
parties  and  other  affairs  at  the  convention  center. 


lion  and  spraying — are  necessary  when 
trees  must  be  maintained  in  an  interior, 
artificial  environment.  TCI 


1 -800-94-ARBOR  (27267) 

The  ONLY  number  you  need  to  remember  for . . . 


Safety  Equipment  • Root  Barriers  • Climbers  • Rope 
Spreaders  • Snaps  • Pole  pruners  & saws  • scabbards 
Hand  saws  & Pruners  • Hand  Toots  • Educational  Books 
Spray  Hose  & Reels  • power  Tools  • Protective  Clothing 
Rigging  Equipment  and  much,  much  more 

Call  for  our  FREE  Catalog 


To  Order  Call  (800)  94-ARBOR 
or  Fax/24  hrs  (916)  852-5800 

We  ship  UPS 
VISA  & M/C  ACCEPTED 

I153Q-B  Elks  Circle 
Rancho  Cordova,  CA  95742 

Hours  7:30pm  - 5pm  * M-F 
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Established  Tree  Service  Company  is 
seeking  to  employ  experienced  climbers 
and  arboriculture-related  persons.  Daily 
work  consists  of  supervising  ground  crew 
for  small  and  growing  tree  service.  Located 
north  of  Boston.  Year-round,  full-time  em- 
ployment. Send  resume  to  Westford  Tree 
Service,  PO  Box  1081,  Westford,  MA 
01886.  or  call  978-692-8050, 


Experienced  Tree  Care  Specialists  - Chi- 
cago North  Shore.  Full  service  tree  care 
and  landscape  firm  serving  exclusive,  resi- 
dential clients  has  various  positions  in 
management  & production.  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nagel  Court, 
Lake  Bluff,  !L  60044,  Tel:  (847)234-5327: 
Fax:  (847)234-3260, 


Salesperson  wanted  for  one  of  the  larg- 
est tree  care  firms  in  the  Detroit  metro 

area,  serving  residential  and  commercial 
clients  for  over  30  years.  We  are  looking 
for  enthusiastic,  career-minded  individuals 
dedicated  to  professionalism  and  quality 
customer  service.  Starting  base  salary  of 
$25,000  per  year,  plus  a graduated  com- 
mission structure  ranging  from  4-10%  of 
sales.  Benefits  include:  Paid  holidays  and 
vacation,  paid  personal  days,  medical  (inch 
dental  and  prescriptions},  life  insurance, 
and  pension  plan.  Your  ability  to  manage 
and  motivate  yourself  should  earn  you  over 
$35,000  in  the  first  year.  Interested  candi- 
dates should  fax  resume  to  (248)  349-6279 
or  mail  to  Mountain  Top  Tree  Service,  Inc,, 
7528  Chubb  Road,  Northville,  Ml  48167, 
or  call  (248)  349-1870. 


Service  Line  Manager 

San  Jose,  California 


Responsibilities  to  include  managing 
all  aspects  of  $3  million  operation, 
including  new  business  development, 
est  ima  t i ng . sales,  job  implementation, 
customer  service,  and  we  rail 
profitability. 

Excellent  benefit  package  includes 
4G 1 K.  health  dental,  holidays,  vacation, 
continuing  education  reimbursement, 
competitive  compensation  and  bonus. 


ARBOR  CARE 

Ji  fXtjjiftn  f*tr  purjLclion' 


Candidates  interested  in  joining  our 
San  Jose  team  should  call  Craig 
Linquist  at  (408)  453-5904,  or 

apply  on-line  at  www.envcare.com. 
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When  It  Comes  To  Choosing 
Your  Creature  Comforts, 
There’s  Just  No  Substitute 
For  A Fine  Boot. 


You  couldn't  chase  the  arborists  we  know  up  a tree 
wit iiout  their  Wesco  Highliners,  No  way.  A person 
builds  trust  in  a bool  that  offers  serious  support  and 
a rigid  sole  — one  that  will  keep  the  old  heels  from 
getting  painful  climbing  spurs.  Your  Wesco  High  liner 
is  the  genuine  article,  no  doubt  about  it.  Anyone 
who  thinks  we  put  the  leather  side  patch,  steel  side 
plate,  and  recessed  metal  heel  breast  plate  on  for 
decoration  doesn't  know  diddly  about  safety  or 
comfort.  You  want  a pair  of  real 

take  care  of  you. 


Boots  That  Stand  The  Gaff 


THE  HIGHL1NER 

In  12"  *4"  JS",  }&*.  zo'btight  tiptu 

TOLL  FREE  I-800-32&-2711 
U/.S.  and  Canada  on(y) 
www.  westconstshoe  earn 
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Hawaii  - Working  Foreman.  Applicant 
would  be  in  charge  of  operations,  which  in- 
cludes but  is  not  limited  to:  estimating, 
planning  jobs,  scheduling  jobs  and  supervis- 
ing crews.  You  MUST  be  a certified  arborist 
with  knowledge  of  disease  diagnosis  and  fer- 
tilization and  have  a CDL  drivers  license.  You 
MUST  have  a minimum  of  5 years  climbing 
(which  includes  pruning,  shaping,  rigging, 
take  downs  and  removals),  5 years  utility  fine 
clearance  and  experience  working  with 
cranes.  Pay  starts  at  $18.00  per  hour  but  is 
based  on  experience.  Benefits  include  paid 
medical  and  dental  insurance,  paid  federal 
holidays,  vacation  pay.  401  (k)  pension  plan 
and  a profit  sharing  plan.  Send  resume  with 
salary  history  and  employment  references  to: 

Jacunski’s  Complete  Tree  Service,  Inc. 

P.O.  Box  4513,  Hilo,  Hawaii  96720. 

Phone:  (808)  959-5868 
Fax:  (808)  959-0597 


Climbers,  25-year  established,  premier  com- 
pany in  Clearwater,  Florida  is  seeking 
experienced  climbers.  Certification  preferred. 
Drug-free  workplace.  Please  fax  resume  to 
(727)  507-TREE  (8733)  or  call  US  Monday  to 
Friday,  7 a.m.  to  5 p.m.  at  (727)  535-9770. 
Westenberger  Tree  Service,  Inc.  2030  58Er 
Street  North,  Clearwater,  FL  33760. 


Riant  Health  Care,  Climbing  Arborist. 
Sales.  Boston  area  company  of  profes- 
sional arborists  has  sales,  leadership  and 
crew  positions  avail  for  outstanding 
indiv(s)  w/mrn,  2 years  exp.  Candidates 
must  be  committed  to  highest  industry  stds. 
of  safety,  workmanship  & cost,  service. 
Exc,  wage  & benefit  package,  including 
pension  (401  (k)),  medical,  education  & 
more.  Send  resume  to:  Lueders,  PO  Box 
279,  Needham,  MA  02192  or  call  508-359- 
9905  or  email  LuedersCo@AOL.com, 


Established  tree  and  turf  care  company 

looking  for  quality-oriented  individual  to 
work  in  a drug-free  environment.  Applicant 
must  be  ISA  certified  arborist  with  three 
years  sales  experience  and  be  familiar  with 
all  aspects  of  tree  care.  We  are  the  only 
arboricultural  company  within  a hundred 
mile  radius,  located  in  one  of  the  fastest 
growing  counties  in  the  country.  There  is 
and  will  continue  to  be  plenty  of  room  for 
growth.  If  you  are  a goal-oriented,  career- 
minded  person  with  a "can  don  attitude  and 
the  necessary  skills,  we  are  looking  for- 
ward to  hearing  from  you.  Please  mail  your 
resume  to;  Empire  Tree  and  Turf,  2704 
Gordon  Highway,  Augusta,  GA  30909. 
Phone:  706-854-0926;  Fax:  706-651-1648. 


Cert*  arborist,  exp*  climber,  foreman 

needed  for  established  VA  Bch,  VA  tree 
service.  Must  have  exp.,  be  reliable  and 
self  motivated.  Serious  inquires  only.  Ex- 
cellent pay,  health  ins,,  vacation  and 
holidays.  Send  resume  to  SunValley  Tree 
Experts  202  Seabridge  Road,  Virginia 
Beach,  VA  23451-5131. 


Looking  for  a few  good  climbers 

Raleigh,  NC  area:  foreman/climber  crew 
leaders  with  experience  need  to  apply. 
Must  have  dean  driving  record.  Commis- 
sion pay  with  potential  salary  range  from 
$600  to  $1100  weekly.  Benefits  include 
health  ins.,  paid  vacation/holidays  and  re- 
tirement, Call  or  send  resume  to  Jordan 
Tree  Service,  Inc.,  1477  Gilcrest  Farm  Rd, 
Wake  Forest,  NC  27587.  Phone:  919-556- 
3173:  Fax  919-556-8605;  visit  us  on  the 
web  at  www.iordantree.com 


TREE  CARE  PROFESSIONAL  WANTED: 

Experienced,  foreman  quality  individual 
needed  at  high-energy,  fast-growing  com- 
pany. Excellent  salary,  benefits,  company 
car.  Come  grow  with  us  on  the  East  Coast, 
Hilton  Head,  SC,  Charleston,  SC  and  Sa- 
vannah, GA.  Call  Historic  Tree 
Preservation,  Inc.,  at  843-556-8696. 

continued  on  next  page  ... 


LOWEST  PRICES  ON  THE  MARKET 

G & A EQUIPMENT,  INC.  1 -800-856-826 1 

KNOXVILLE,  TN  EVENINGS:  1-423-986-0905 


New  and  Used 
Brush  Bandit  Chi  ppm 

Sturting  at  $9,500 


1992  Rear  Mount 
flatbed  bucket  truck,  diesel. 


84  Ford  Cabover  Diesel.  SS' 
W.H.  Altec  $18*500:  ‘88  GMC  Diesel, 
55*  W.H.  VERSAUFT  $28,5110 


1985-1992  Chip  Tru ck% 

$10,000-515,000 


1981  Ford  Diesel,  D-990  Log 
U*der  $20.51X1;  1988  Chevy 
Diesel,  Pittman 


1992  F-600  Diesel,  55'  W.H, 
Asplundh  LR-50 


J9Sfi  GMC  with  55* 
Asplundh  $2X500 


1985  Inl'l  w /Altec  D-900.  comer  mni. 
front  winch,  covered  bed  $21,500 
1978  Ford  w/Ahec  D-1000.  rear  center 
mount  w/seat  front  winch  $19,000 


1988  Hi ’Ranger  53’  W H,  on 

Ford  F-700*,  gas,  37,000  actual  miles 
$21,000 


Please  circle  29  on  Reader  Service  Card 


Careers  that 
grow  with  you. 


The  Daw  Tree  Expert  Company  has 
immediate  openings  in  tree,  shrub  and  lawn 
care,  grounds  maintenance  and  vegetation 
management:  We  provide  on-the-job  training, 
competitive  pay  and  benefits,  and  ofler 
oppominiries  for  advancement* 


To  join  our 
team  contact: 

Personnel 
Department  - TCI 
1500  North  Mantua  Street 
Kent,  Ohio  44240 
I -800-445-TREE  ext. 


DAVEY 


Equal  Opportunity  Employer 
www.davey'.com 
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EACH  N 
HEIGH 


*We  have  openings  for: 
CCimBers  Safes  (Positions 
QeneraCTree  Care  ‘Technicians 
(PCant  l HeaCth  Care  Technicians  hI 

Our  company  offers  excellent  knefits  and  competitive 
wages.  Tfease  caff  or  send  your  resume  to: 

‘Bevet dy  Strom 
The  Care  of 'Trees 
2371 S . foster  Avenue 
‘Wheeling,  IL  60090 

An  Equal  Opportunity  Employer 


J HENDRICKSEN 
t the  CARE  of  TREES 


CALL  TOLL-FREE:  1 -877-724-7544 


Please  circle  34  on  Reader  Service  Card 


TIMBER 


VALLEY 

PROCESSORS 

INC. 


Commercial  Wood  Processing  Equipment 
For  the  Tree  Care  Industry 

1-800-340-4386 


1 1 8 Spruce  Street 
Rutland,  VT  05701 
E-mail:twolf@sover.net 
www.timberwolfcorp.com 
www.  val  lpro . com 
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EXCITING  CAREER  OPPORTUNITIES 
FOR  SERVICE  INDUSTRY  MANAGERS 

Come  Join  One  of  the  Largest  Vegetation 
Management  Companies  in  the  United  States 

DeAngelo  Brothers,  Inc,  is  experiencing 
tremendous  growth  throughout  the  coun- 
try, creating  the  following  openings; 

Regional  General  Manager 

(Chicago,  !L  Area) 

Responsibilities  include  managing  our  re- 
gional and  branch  office  locations.  The 
person  we  select  must  be  self-motivated, 
well  organized,  and  have  the  ability  to  over- 
see others.  Business/Horticultural  degree 
desired  with  a minimum  of  4 years  experi- 
ence working  in  the  green  industry  and/or 
management  of  multiple  service  business 
locations. 


Branch  Managers 

(Various  locations  throughout  the  USA) 

Responsible  for  managing  day-to-day  op- 
erations, including  the  supervision  of  field 
personnel.  Business/Horticultural  degree 
desired  with  a minimum  of  2 years  experi- 
ence working  in  the  green  industry. 

Qualified  applicants  must  have  proven 
leadership  abilities,  strong  customer  rela- 
tions and  interpersonal  skills.  We  offer 
excellent  salary,  bonus,  and  benefits  pack- 
ages, including  401  (k)  and  company  paid 
medical  coverage.  For  career  opportunity 
and  confidential  consideration,  send  or  fax 
resume,  including  geographic  preferences 
and  willingness  to  relocate,  to:  DeAngelo 
Brothers,  fnc.,  Attention:  Paul  D.  DeAngelo, 
100  North  Conahan  Drive,  Hazleton,  PA 
18201.  Phone;  (800)  360-9333;  Fax:  (570) 
459-5500.  EOE/AAP  M-F, 


Hawaii  - Tree  Climber.  Applicant  MUST 
have  a minimum  of  5 years  climbing  (which 
includes  pruning,  shaping,  rigging,  take 
downs  and  removals)  and  experience 
working  with  cranes.  Line  clearance  expe- 
rience would  be  helpful.  Pay  starts  at 
$18.00  per  hour  but  is  based  on  experi- 
ence. Benefits  include  paid  medical  and 
dental  insurance,  paid  federal  holidays, 
vacation  pay,  401  (k)  pension  plan  and  a 
profit  sharing  plan.  Send  resume  with  sal- 
ary history  and  employment  references  to: 

Jacunski’s  Complete  Tree  Service,  Inc. 

P.O.  Box  4513,  Hilo,  Hawaii  96720, 
Phone:  (808)  959-5868 
Fax;  (808)  959-0597 


FLORAPERSONNEL  INC,  In  our  second  de- 
cade  of  performing  confidential  key  employee 
searches  for  the  landscape/tree  industry  and 
allied  trades  worldwide.  Retained  basis  only. 
Candidate  contact  welcome,  confidential  and 
always  free.  1740  Lake  Markham  Rd., 
Sanford,  FL  32771.  Phone  (407)  320-8177, 
Fax  (407)  320-8083. 


Arborrsts/PHC  Specialists/ 
Account  Managers 

SavATree,  one  of  the  Northeast's  premier 
tree  care  companies,  is  seeking  profession- 
als to  come  grow  with  us.  As  an  Arborist 
or  Account  Manager,  you  will  enjoy  estab- 
lishing and  maintaining  quality  client 
relationships  and  receive  extensive  admin- 
istrative, marketing  and  technical  support 
to  provide  uncompromising  customer  ser- 
vice and  quality.  Our  PHC  Specialists  use 
state-of-the-art  equipment  to  diagnose  and 
treat  insect,  disease,  cultural  and  climac- 
tic conditions  on  landscapes. 

We  offer  excellent  compensation,  benefits, 
401  (k),  generous  car  allowance  and  con- 
tinuing education.  Contact  Recruiting 
Dept.,  205  Adams  St.,  Bedford  Hills,  NY 
10507.  Phone:  (914)  241  -4999  x 153.  Fax: 
(914)  244-1364,  or  apply  online: 
WWW,  SAVATREE.COM 


Tree  Spade  Operator  to  work  for  Historic 
Tree  Preservation  Company  in  Savannah 
Ga.,  Hilton  Head  Island  and  Charleston. 
SC,  Excellent  pay  and  benefits  Call  (843) 
556-8696. 


HELP  WANTED: 

SPRAY  PROGRAM  MANAGER 

Spray  program  manager  wanted  for  one  of 
the  largest  tree  care  firms  in  the  Detroit 
area,  serving  residential  and  commercial 
clients  for  over  30  years.  We  are  looking 
for  an  enthusiastic,  career-minded  indi- 
vidual, dedicated  to  professionalism  and 
quality  customer  service.  Starting  base 
salary  of  $36,000  per  year.  Benefits  in- 
clude: paid  holidays  and  vacation,  paid 
personal  days,  medical  (including  dental 
and  prescriptions),  life  insurance,  and  pen- 
sion program.  Applicants  should  be 
knowledgeable  in  insect  and  disease  man- 
agement, application  techniques  and 
equipment,  organized,  a good  communica- 
tor with  clients  and  employees,  and 
committed  to  high  standards  of  arboricul- 
ture service,  interested  candidates  should 
fax  resume  to  (248)  349-6279,  or  mail  to 
Mountain  Top  Tree  Service.  Inc..  7528 
Chubb  Rd..  Northville,  Ml  48167,  or  call 
(248)  349-1870. 


Fairfield  County,  CT  - Growing  company 
with  over  20  years  impeccable  tree  care  ex- 
perience is  looking  for  quality-oriented 
individuals  to  join  our  staff.  Experienced  and 
professional  candidates  are  needed.  Re- 
sponsibilities would  include  tree  removal, 
cabling  and  bracing,  truck  and  equipment 
maintenance.  Supervisory  positions  are 
available.  Excellent  compensation,  paid  va- 
cation/holidays,  medical  benefits,  including 
dental  and  pension  plan.  We  offer  a drug-free 
environment.  Please  contact  CTNeiirs  Tree 
Care,  lnc.T  PO  Box  2387,  Darien,  CT 
06820,  (203)  655-7865  or  fax  resume  to 
(203)  327-5455. 


SALESPERSON 

We're  growing  again!  Medium-Sized  Tree 
Company  in  NH,  southern  Maine  area  seek- 
ing self-motivated,  high-energy  sales  person 
for  tree  and  plant  health  care  divisions.  Must 
have  experience  in  the  tree  industry,  Arborist 
Certification,  and  previous  sales  experience 
in  a related  field.  Pesticide  licenses  helpful, 
but  not  required.  Competitive  salary  and  com- 
mission with  full  benefits.  Send  Resume  to 
Urban  Tree  Service,  PO  Box  1631 1 Roches- 
ter, NH  03866-1631  or  fax  603-335-0522. 


continued  on  next  page  ... 


YOUR  BEST  SOURCE  FOR  USED  TREE  CARE  EQUIPMENT 


CALL  FOR  PRICING  AND  AVAILABILITY 


Please  circle  5 1 on  Reader  Service  Card 


Ford,  GMC  International  chip  trucks 
w ith  1 5-20  yard  dumps. 

Gas  & diesel  engines. 


Ford  & GMC  diesel.  Log  and  Crane 
trucks,  dump  flat  beds. 


85-93  GMC  & Ford  5(T  Asplundh, 
Aerial  Lift  and  Holan 
bucket  trucks. 

Gas  & diesel  engines. 


SOUTHEASTERN  EQUIPMENT  COMPANY 

Buford,  Georgia 

800-487-7089  • 770-271-8286 

www.seequiipTnent.com 


Brush  Bandit,  Morbark,  Wood' Chuck 
& Vermeer,  1 2-inch  disc-style 
ehippers.  Gas  & diesel  engines. 


1986  International  S- 1 600  diesel 
with 

Bean  Sprayer  and  Hoses. 


Asplundh.  Wood/Chuck,  Brush  Bandit 
Drum -style  chippers. 

4 & 6 cylinder  gas  & diesel  engines. 
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1-800-597-8283 


55’  w.h.  Aerial  Lift  of  CT, 
mounted  to  1990-1993 
Fords  or  1994  GMC 
Topkiek.  in  gas  of  diesel. 


60'  w.h.  LRJ  Aspiundh 
Aliee  available  on  1990. 

1992,  1994  GMC 
Topkieks.  5 speeds,  pony 
engines.  Excellent 
condition. 


55*  w.  h.  Aerial  Lift  of  CT 
rear  mount,  limbed,  cab 
guard,  84  CA,  custom  built 
on  diesel  or  gas  chassis. 
Many  to  choose  from. 


70‘  w.h,  Hi-Rangcr 
6TDG5.  mounted  to  an 
1988  Ford  F8Q0,  diesel. 
5/2  mmsM  cab  guard, 
(lathed. 

A nice  running  unit. 


80’  w,h.  Reach-All, 
mounted  to  a 197R  GMC, 
approx.  21,000  miles, 
flatbed,  tandem,  one  owner. 
Nice  Condition, 


55'  w.h.  Asplundh  LR50, 
GMC  Topkiek. 
199L  1992  & 1993 
Kubota  pony  engines. 
Large  selection  available. 


FINANCING  • LEASING  * RENTALS 

rental/purchase  option 


Rm  Fete  Mainka 

IVM  Enterprises.  Inc. 
633  Celia  Drive  • Pewaukee.W]  * 53072 

Phone:  414-691-4306 
Night  Phone:  414-968-9763 

30  years  of  Success 
Sixmlizuig  in  PreOwned  Equipment 


CALL  US  FOR  YOUR  BEST 
CHOICE  OF  PRE-OWNED 
EQUIPMENT 


71*6"  w,h.  Altec  flatbed, 
mounted  to  a 1989  Mack. 
2l5hp,  diesel,  auto,,  air 
brakes,  approx  45k  miles, 
cab  guard.  In  beautiful 
condition. 


Chip  Box  Dump.  1990 
Ford  F350,  11,000  GVW, 
53.983  miles.  5 speed, 
painted  your  color, 
Nice  Condition. 


14’  Chip  Box  L Body 
available  on  1991-1992 
GMC  Tupkicks. 

5 speeds. 

Like  New  Condition. 
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Arborist/Sales 
Prime  New  Jersey  Market 

Weil  established  (20-year-old)  firm  in  prime 
New  Jersey  Market  seeks  experienced  or 
degreed  individual  for  Management  and 
Sales  Position.  Training  available.  Benefits 
include  Vehicle,  Medical,  401  (k)p  Growth 
Potential,  Salary  and  Bonuses,  Send  re- 
sume to;  Box  PF,  TCI,  PO  Box  1094, 
Amherst,  NH  03031. 


At  Almstead  Tree  Company,  Inc.,  we’re 
on  the  move  again  .,.  pursuing  our  expan- 
sion efforts  in  providing  professional, 
residential  and  commercial  tree  care  ser- 
vices in  the  NY,  NJ  and  CT  regions. 
Supported  by  our  35  year  reputation  for 
quality,  we  are  looking  for  career  oriented 
individuals  to  join  our  team  of  profession- 
als. All  positions  offer  an  excellent 
compensation  and  benefits  package. 
Branch  Managers  Tree  Climbers 
Production  Managers  Sales  Reps 
Plant  Health  Care  Technicians 
Managers 

For  immediate  consideration r forward  your 
resume  to; 

Almstead  Tree  Company,  Inc. 

Attn:  Human  Resources 
58  Beeehwood  Avenue 
New  Rochelle,  NY  10801 
Phone  800-427- 1 900  Fax  91 4-576-5448 
www.almstead.com 
atc@bestweb.net 


Climbers  and  Lift  Operators.  Established 
and  growing  tree-care  firm  seeking  expe- 
rienced tree  trimmers  to  help  us  continue 
our  growth.  Prefer  enthusiastic  and 
hardworking  self-starters  with  proven  lead- 
ership abilities.  Arborist  certification  a plus. 
We  offer  competitive  pay,  medical  and  den- 
tal insurance,  paid  vacation,  profit  sharing, 
and  401  (k)  retirement  plan.  Please  send 
resume  and  cover  letter  to  Grover  Land- 
scape Services,  Inc,.  2825  Kiernan 
Avenue.  Modesto,  CA  95356,  or  call  800 
585-4401 . 


FOR 

SALE 

1985  GMC  TopKick  Chipper  Truck  -Red- 
1 6-ft,  Arbortech  box,  3208  Cat.  5X2  trans, 
air  brakes,  AB-AC  also.  Excellent  condition, 
$16,500.  Please  call  847-480-1520  or  847- 
845-0386. 


Replacement  Fiberglass  Booms,  Buckets 
and  Accessories  and  Polyethylene 
Bucket  Liners  for  most  brands  of  bucket 
trucks— repairs,  too.  Accessories  include 
bucket  saw  scabbards,  boom  pole  saw  hold- 
ers. bucket  covers,  tool  boards  and  tool  trays. 
For  best  price,  quality  and  delivery,  call  Plastic 
Composites  Corp.,  Fort  Wayne,  IN  at  (800) 
747-9339, 


Continued  on  page  72 


Is  your  career  path  restricted  in  your  current  position? 


• Are  you  looking  to  achieve  above  average  earnings? 

• Are  you  searching  for  on-going  scientific  training  to  help  you 
achieve  your  professional  goals? 

If  you  answered  YES  to  the  above,  consider  a career  in  sales  with  BARTLETT  TREE  EXPERTS 
the  international  leader  in  scientific  tree  care 

Due  to  expansion,  we  currently  have  openings  in  ihe  following  regions  NORTHEAST;  METRO-NY; 
MID-ATLANTIC;  SOUTHEAST;  MIDWEST.  TEXAS;  CALIFORNIA 

We  offer  an  excellent  compensation  package,  including  medical  and  dental  benefits,  401 K.  company  car 
and  more. 

If  you  have  tree  care  sales  experience  or  an  aptitude  for  sales,  combined  with  a degree  m ornamental 
horticulture,  urban  forestry  or  a related  Held,  call  loll  free  1 -877-TREE  XPT  (873-3978)  or  send  or  fax  a 


Alan  H.  Jones 
Bartlett  Tree  Experts 
1185  Five  Springs  Road 
Charlottesville,  VA  22902 
Fax:  ((804)  971-1331 

Scientific  Tree  Care  Since  1907 
www.bartku.am 
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25  Horsepower  • Self  Propelled 
Full  Hydraulic  Control  * 35”  Width 


>44  Horsepower  Diesel  * Remote  ^ 
Control  Available  • Most  Powerful  Portable 


35  Horsepower  ■ 35+t  Width 
Self  Propelled 


mmcm^ 


* 75  HP  Diesel  * 1 1/2"  Thick  31”  Diameter  ^ 
Cutterwheel  • Suspension  Available  • Remote 
Control  Available  > 


125  Horsepower  Diesel  * 6#  Tongue  Extension 
Suspension  Standard  * Remote  Control 


EMM 


* 35  Horsepower  * Compact  Tow 
Behind  • Large  Cutting  Dimensions 


Please  circle  21  on  Reader  Service  Card 


J.P.  Carlton  builds  the  highest  quality 
more  Information,  or  to  arrange  a dent 


np 


c 


Carlto 


121  John  Dodd  Road  • Spartanburg,  South  Carolina  29303 


800-243-9335  I 864-578-9335  ♦ FAX  864-578-0210 


PFtCfESSlOtMl  U 
STUMP  GRINDERS  . 


Complete  truck  packages  for  sale  or  rent 
at  highly  competitive  prices,  ready  for  quick 
delivery.  Chip  trucks  and  bucket  trucks  fea- 
turing galvanneal  steel  bodies  on  diesel 
chassis-cabs.  MIRK  Inc.  Phone: 
330-669-2000. 


1988  Aerial  Lift  ALSO,  Built-in  Hydro  chip- 
per w/Mesco  dump  chip  box  on  1988 
SI  900 f DT466  diesel,  dual  fuel  tanks,  5 into 
2 speed,  $55,000.  Alpine  Skyworker,  65  ft. 
working  height,  recent  lower  boom  & steel 
knuckles,  mounted  on  1979  GMC  6500. 
New  motor,  gas  350t  5 into  2 speed.  Ex- 
cellent condition,  $35,000,  Call  Dillion  Tree 
Service  at  508-799-7929. 


Can  your  stump  cutter  operate  for  $3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St.  S.W., 
Olympia,  WA  98512-2368.  (360)  357-5116. 


Big  Tree  Mover 

Imported  Newman  Transplanting  Trailer, 
handles  up  to  12-inch  diam.,  $3,950.  Pho- 
tos St  info  (207)  594-4210,  Trees  by 
Jorgensen,  Inc,,  137  Dublin  Road,  So, 
Thomaston,  ME  04858, 


1983  GMC  7000  Series  Altec  AA600,  55 

ft.  working  height,  pony  motor,  recent 
$13,000  invested  in  Boom,  $22,000. 

1979  International  crane  truck,  6 1/2  ton 

HIAB  w/  winch,  truck  290,  Cummins  turbo, 
6 speed,  air  brakes,  new  paint,  $13,500. 

Cooper's  Tree  Service  of  Drums,  PA . {570} 
788-1830.  Call  after  6:00  pm  (eastern 
time).  Ask  for  Allen. 


48-inch  Montgomery  Hog,  12V,  Detroit 
twin  turbo.  Mounted  on  lowboy  trailer, 
$25,000  OBO.  Cali  Ray  (914)  565-7210. 


FOR  SALE 

1984  - 1989  LR  50s,  55  WT.  chip  box,  Pony 
motor,  from  $21,300.  Call  610-395-3213. 


One  Stop  Shopping!  Advertise  to  Sell  or 
Find  Green  Industry  Goods  and  Ser- 
vices. You’ll  find  green  goods,  hard  goods, 
and  services  in  GIANT  - Green  Industry 
Advertising  NeTwork.  GIANT  offers  cost- 
effective  advertising  (starting  at  just  $12) 
to  reach  thousands  of  individuals  in  print 
and  on  the  Internet.  Plus,  employment  op- 
portunities. The  twice-a-month,  indexed 
GIANT  lists  more  than  200  positions  and 
internships.  Subscriptions  start  at  $19.95 
for  6 months.  Classified,  display,  and 
Internet  ads  available . MC/Vtsa/AMEX  ac- 
cepted. Call  1-800-428-2474  today.  Visit  us 
at  www.giantads.com. 


Hydraulic  knuckle  boom  trucks  with 
dumping  flatbeds,  Ford,  International,  1988 
to  1 991 , single  axle,  CDL  or  non-CDL,  We 
can  custom  design  and  build  sides,  tail- 
gates, chip  boxes  or  continuous-rotation 
grapples.  Call  us  for  any  specialty  truck 
needs.  Atlantic  Fabricating,  Inc.,  Jack  or 
Paul,  Sayreville,  NJ.  (732)254-4949,  (732) 
938-3030. 


continued  on  page  74 
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Overall  Body  Dimensions: 

Length  138"  Height  60"  Width  92” 

Chip  Box  Material:  (gaivannealed) 

1.  Floor  10  ga.  plate 

2.  Sides  (removable)  3'-G”  high  . ,(2)pc.  design- 

12  ga.  plate 

3.  Top:  (removable)  8'  long 14  ga.  plate 

4.  HeadBoard  (stationary) 12  ga.  plate 

5.  Tailgate  (270:  swing)  Expanded  Metal 

w/tubing  frame 

6.  Runners  6"  structural  channel 

7.  Cross  members  3"  structural  channel 

8.  Side  vertical  supports 3”  x 3"  sq.  tubing 


General 

1.  All  G-60  gaivannealed  material 

2.  Sides:  Fabricated  in  (2)  pcs.  for  easy  removal 

3.  All  wiring  in  conduit 

4.  Sealed  lexan  lens  lights  meet  FMVSS  108 
specifications 

5.  Anti-sail  mud  flaps 

6.  Hydraulic  dump  hoist 

7.  Safety  body  prop 

8.  Trailer  light  connector  6 pole;  Elec, 
back  up  alarm 

9.  Pintle;  or  pintle/ball  combination  trailer 
hitch  with  tow  hooks 

10.  Bodies:  mounted,  undercoated,  coal  tar  epoxy 
coating  inside  chip  box,  primed  and  painted 

11.  Stainless  steel  tool  box  hinge  pins 
w/grease  zerks 

12.  Tool  Boxes  - "Weatherproof"  - Bulb  type  weather 
stripping 

13.  Top  includes  (4)  corner  lifting  eyes 

14.  Chipper  Air  Exhaust  Vents 


Tool  Boxes  (14  ga.  gaivannealed  material): 

1.  Underbody  tool  boxes: 

(two)  48"  long  x 20"  high  x 17”  deep 

2.  Locks:  Slam  locks,  keyed  alike  with  hidden 
theft  resistant  rods 

Cross  Box: 

1.  “L”  cross  box  - which  includes 
underbody  tool  box 

Cross  box:  24”  long  x 92”  x 37”  high  across  chassis 
rails;  (6)  swivel  rope  hooks;  (1)  shelf;  (3)  gal.  water 
cooler  holder 

Optional: 

1.  Top  ladder  pruner  rack 

NOTE:  Chassis  cabs  available  to  complete 
package  84"  C/A  Chassis  cab  required 

Southco  lndustriesf  Ine. 

1840  E.  Dixon  Blvd.  • Shelby,  NC  28152 
e-mail:  southco@shelby.net 

(800)  331-7655  or  Phone:  (704)  482-1477 

Fax:  (704)  482-2015  or  (800)  458-8296 


Please  circle  50  on  Reader  Service  Card 


...we ve 

got  you 

Covered! 

Bishop  Company 


Please  circle  16  on  Reader  Service  Card 
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USED  EQUIPMENT 
FROM  BANDIT  INDUSTRIES,  INC. 

Brush  Bandit  Choppers 

(1)  Mighty  Bandit  II,  Wisconsin  30  hp;  (1) 
Model  60;  (1)  Model  65,  Honda  20  hp;  {4) 
Model  90W,  GM  3.L  76  hp;  {1)  Model  100, 
Wisconsin  65  hp  gas;  (1)  Model  200+, 
Cummins  76  hp;  (1)  Model  20G+,  GM4.3L 
120  hp;  (1)  Model  25Qf  Cummins  116  hp; 
(1)  Model  250,  Ford  109  hp;  (1)  Model  250, 
John  Deere  1 1 5 hp;  {1 ) Model  250,  Perkins 
110  hp;  (2)  Mode!  280  Cummins  116  hp; 
(1)  Model  280,  John  Deere  110  hp  diesel. 

Bandit  Whole  Tree  Choppers 

(1)  Model  1200,  Cummins  177  hp;  (1) 
Model  1250,  Cummins  200  hp;  (3)  Model 
1254,  Cummins  200  hp;  (2)  Model  1290 
Drum,  John  Deere  80  hp;  (1)  Model  1690 
Drum,  Ford  119  hp;  (1)  Model  1400  Tree, 
Cummins  200  hp;  (1)  Model  1450  Tree, 
Cummins  116  hp  diesel;  (1)  Model  1850 
w/loader,  Cummins  250  hp;  (1)  Model 
1900,  Cat  3406TA  425  hp;  (1)  Model  3680 
Beast,  John  Deere  375  hp. 

Morbark 

(1)  Model  5,  Kohler  12  hp  gas;  (1)  Model 
7 , Wisconsin  35  hp;  (1)  Model  10,  John 
Deere  56  hp  diesel;  (1)  Mode!  13;  (1)  Model 
16,  Cummins  250  hp  diesel;  (1)  Modei  290, 
Cummins  100  hp;  (1)  Model  3036,  Cat  330 
hp;  (4)  Eeger  Beever,  Wisconsin  gas, 
Cummins  diesel,  Ford  65  hp;  (1)  1200  Tub 
Grinder,  Cat  Model  3412, 

Vermeer 

(1 } 630-A  Stump  Grinder;  (1)  665-A  Stump 
Grinder;  (2)  Model  1250,  Perkins  80  hpt 
Ford  6 Cylinder  gas. 

Miscellaneous 

(1}  Asplundh  100,  John  Deere  80  hp;  (1) 
Asplundh,  Ford  6 Cylinder;  (2)  Asplundh 
16'1  Drum.  Ford  V-8;  (1)  Asplundh  Whisper; 
(1)  Wayne  Drum,  Chrysler  6-Cylinder;  (1) 
Mitts  and  Merrill,  6 Cylinder  gas;  (l)Treelan 
Model-18,  Deutz  diesel  419  hp;  (1) 
Innovater  Sl  tub,  Cummins  177  hp  diesel 

Bandit  lndustriest  Inc.P  6750  Millbrook 
Road,  Remus,  Ml  49340.  Phone  800-952- 
0178  or  (517)  561-2270.  Fax  (517) 
561-2375. 


'95  Ford  F-800  with  rear-mounted  log 
loader  - 8.3  L Cummins,  33,000  GVW,  6 
spd.,  air  brakes,  A/C,  with  7500-pound 
Grapple  Loader,  and  20  foot  flatbed.  Fleet 
maintained  and  ready  to  work.  $45,000. 
504-488-9115. 
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Cure  Yellowing  Iron  Chlorosis 
Fe-26  Iron  Chlorosis  Tablets 

Fe-26  Tablets  contain  a unique  sucrated 
formulation  of  26%  Iron,  18%  Sulfur,  6% 
Manganese,  2%  Zinc,  as  well  as  Humic 
Acid.  Just  punch  holes  in  ground  and  in- 
sert Tablets.  Amend  soils,  lower  pH  around 
trees/ornamentals  with  the  proper  amounts 
of  Fe,  S,  Mn  and  Zn  that  creates  a success- 
ful growing  environment.  Can  install  any 
time  of  the  year.  Minimum  12-month  re- 
lease, Eliminates  drilling  holes  in  tree 
trunks.  Mn-21  Manganese  Tablets  also 
available  for  those  plants  that  exhibit  Mn 
deficiencies.  For  details  or  free  Fe-26Tab- 
let  literature  write:  Remke  Enterprises,  Inc., 
PO  Box  9357,  Downers  Grove,  II  60515, 
or  call  630-810-1 662,  or  fax  830-810-0947. 
Distributor  inquiries  welcome. 


Stump  Grinder:  1994  Vermeer  665B  with 
67  hp  Deutz  diesel  engine,  300  hrs,  excel- 
lent condition,  $13,000.  Windsor,  VT.  Call 
802-674-5560  evenings. 


Aerial  bucket  trucks,  Hi-Ranger,  As- 
plundh, Skyworker  - most  major  brands  - 
401  to  951  Also,  brush  chippers,  stump 
grinders,  tree  spades,  log  loaders  and 
Rayco  stump  cutters.  Parts  for  aerial  buck- 
ets, Allied  Utility  Equipment,  Inc,,  W.  204 
North  1 1509  Goldendale  Road, 
Germantown,  Wl  53022.  Phone: 
414-255-61 61 , 


Alexander  Equipment  is  the  only  used 
equipment  source  offering  a full  satisfac- 
tion guarantee!  We  have  a huge  selection 
of  used  chippers  and  stump  grinders ...  fully 
serviced  and  ready  to  work!  See  our  com- 
plete  inventory  list  on  the  web  at 
www,alexeauip,com  or  call  Matt  or  Steve 
at  630/268-0100  for  detailed  information. 
Alexander  Equipment  Company,  1054  N. 
DuPage  Avenue,  Lombard,  Illinois  60148. 
We  can  deliver  anywhere! 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at 
warehouse  prices.  Call  for  current  price  list. 
Free  shipping.  Visa,  MC,  AX.  Small  Ad  - 
Big  Savings  1-800-873-3203, 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
RoadT  Westport,  CT  06880*  Phone: 
203-226-4335. 


continued  on  page  76 


Altec  Industries,  Inc.  Used  Equipment  Center  offers 


Quality  Pre-Owned  Aerial  Lifts 
for  the  Tree  Care  Industry 


95-3536  1989  Chevrolet  C70.  gas  manual  trans.. 
hydraulic  brakes.  23.000  GVW  with  Hi- Ranger  5FA-48PBI 
(0798916520),  53  ft  working  height,  two  man  platform, 
over  rear  axle  mount,  flat  bed  body.  Aerial  has  been 
refurbished  and  is  RTW  status.  534.500.00 


95-3173  1981  Ford  F800,  gas  chassis  manual  trans . air 
brakes,  chip  dump  body.  Exellent  follow  up  truck. 

$11,000.00 


95-3162  1989  Chevrolet  070,  diesel  chassis  manual  5 2 
trans.,  air  brakes,  with  an  Altec  AN65Q  (0589AV0273), 
56’  working  height,  two  man  end  mount  platform, 
over  rear  axle  mount,  service  body.  $37,500.00 


95-3181  1990  Ford  F700,  gas  chassis.  FS-4005A  trans . 
hydraulic  brakes,  with  an  Altec  ANG5Q  (O190-UG37O),  56  ft, 
working  height,  two  man  end  mounted  platform,  over  rear 
axle,  line  body  Aerial  has  been  refurbished  and  is  RTW 
status.  $37,000.00 


95-3240  1984  Ford  F7i0.  gas  manua  with  an  Altec 
AA60DP  (O584J0726),  55  ft.  working  height,  two  man  plat- 
form, winch,  line  body  $22,000.00 


95-3688  1990  international  7100,  diesel  chassis  7- 

manual  trans,,  air  brakes,  with  an  Altec  AAGG0 
(Q665AJ1 173),  55  ft.  working  height,  two  man  end 
mount  platform.  Over  Rear  Axle  Mount,  line  with  side 
entry  body.  $39.000  00 


95  3262  1986  GMC  7000.  diesel  chassis  automatic 
trans,,  air  brakes,  with  an  Aftec  AM6O0  (0786-RG374), 

56  ft.  working  height,  one  man  side  mount  platform,  over 
rear  axle  mount , se  rvice  body.  $36,500.00 


95-3146  1986  Chevrolet  C7O042,  diesel,  CL-551  trans. 
hydraulic,  with  3 Teco  Saturn  (26578609),  one  man  end 
mount  platform,  over  rear  axle  mount,  new  flat  bed  body 

$32,000.00 


95-3691  1983  Chevrolet  CC7D042.  gas  chassis 

hydraulic  brakes,  with  an  Aftec  AA650.  (0683-JG441).  35 
ft,  working  height,  one  man  end  mount,  behind  cab  mount, 
flat  bed  body,  PTBD 


Contact  us  today  for  a quote 
that  meets  your  needs 

1 -800-95*  ALTEC 

205/620-3500 

Se  Habla  Espanol 

visit  our  web  site  at  http://www.altec.com  to  find 
a sample  seiection  of  used  units  available  now! 

We  deliver  worldwide 


One  Company.  One  Source. 
Since  1929 

Please  circle  6 on  Reader  Service  Card 


See  us  at  ICUEE  ‘99 


Let  the  professionals  at  Altec  Industries,  Inc.  find  your  next  piece  of  Utility  Equipment. 


ALPINE  SKYWORKER  - 65-foot  working 
height.  1984  mounted  on  1983  Mercedes 
6-cyl.  turbo  diesel.  Very  good  condition. 
Phone:  (605)  853-5378. 


Equipment  for  Sale 

Bandit  Brush  Chipper,  1989  Mode!  200+. 
2400  hours,  300  Ford  gas,  regular  service 
records  and  excellent  working  condition. 
Undercoated  but  has  advanced  surface 
rust.  Will  demonstrate  in  Syracuse,  $6,000. 
Charles  Hobson,  Days  315-453-6100,  ext. 
6132,  and  Nights  607-753-3984. 


BARKO  80  - LOG  LOADER  on  recondi- 
tioned 1977  Ford  LN-9000.  Has  powerful 
Cummins  350  engine  with  air  start  and  air 
brakes.  All-new  hydraulic  hoses  and  fit- 
tings, $18,500.00.  in  Rl  (401)  941-7204. 


1989  Asplundh  LR  50,  55-foot  working 
height,  behind  cab  mount,  Kubota  Pony  mo- 
tor, chip  box,  excellent  condition,  mounted 
on  1989  Ford  F700.  painted  white,  new 
clutch,  tires  75%.  $26,500  or  best  offer. 
Phone:  334-626-2397;  or  cell  phone:  334- 
605-8033. 


Tired  of  selling  just  your  time? 

Sell  your  customers  a new  do-it-yourself  Mi- 
crobial fertilizer  capsule.  Inventory  or 
Drop-ship.  Good  Profit  Margin.  PepTree 
Products,  toll-free  877-737-8733. 
www.getmoreinfo.com 


For  Sale 

1 976  Asplundh  LR  50  on  1 976  Ford  forestry 
chip  body,  $18,500.  1986  Bandit  100  chip- 
per, $5,000.  1990  Bandit  200+,  $9,500,  Call 
218-746-3551. 


Classified  ad  rates: 

$60  per  inch  ($50  NAA  members),  1-inch  minimum.  Payable  in  advance, 
due  20th  of  the  month,  two  months  prior  to  publication.  Send  ad  and 
payment  to:  TCI,  PO  Box  1094,  Amherst,  NH  03031 


Wilt  Diseases  of 
Shade  Trees 

August  25-28,  1999 
St.  Paul,  Minnesota 

SfitMSt/ml  by 

The  American 
Phyit  > put  h« >lo gi cal  Sac lety 


Advance  Registration  (Required) 

• $295  when  you  register  by  July  26 

• $345  when  registrations  after  July  26 

For  more  information,  contact: 

Cynthia  Ash,  Director  of  Scientific  Services 
The  American  PhyiopalhologicaJ  Society 
3340  Pilot  Knob  Road 
St.  Paul,  MN  55121-2097  USA 


Telephone: +1  651-454-7250 
Fax:  +1  651-454-0766 
E-mail:  cashed  socorg 
www,  sd  soc . orgfopae/sho  rtcou  rse/ 


HEALTHY 

PLANTS 


HEALTHY 

WORLD 


1982  GMC  366  V/8  Allison,  12-foot 
flatbed,  auto  trans,  $5000-  1962  GMC 
Topkick  3200  Cat  diesel  5 speed  trans., 
15  yard  multi-purpose  body,  $9000.  1988 
Ford  super  duty  460  V/8,  5 speed  trans., 
4-5  yd.  Contractor  dump  body,  $8000. 1986 
Eager  Beever  tandem  trailer,  6 ton  cap., 
$2500,  1995  Brush  Bandit  Model  # 250, 
Cummins  turbo  diesel,  12-inch  capacity, 
$9500,  Call  516-271-2998;  www.conserv- 
a-tree,com;  E-mail:  conatree@aol.com 


BUSINESSES 
FOR  SALE 


Established  tree  care  business  for  34  years 
on  Maryland's  Eastern  Shore.  Long-term 
contracts  and  good  workforce  in  place.  Year- 
round  work  with  good  growth  opportunity. 
Possible  owner  financing.  Box  PL,  TCI,  PO 
Box  1 094,  Amherst,  NH  03031 . 


Your  NEW  #1  Source  For  All  your  Arborist  Supplies! 


CUTTING  CHAIN  More  loggers  cut 


POWER  MATE® 


with  OREGON"  than  all  other 
brands  combined.  From  our 
originat  chipper  chain, 
invented  by  OREGON 
more  than  three 
decades  ago,  to  low- 
kick  SUPER  GUARD®, 
there’s  an  OREGON*  chain 
for  every  saw  and  every  season, 

BARS 

OREGON*  bars 
are  the  perfect 
workmates  for 
OREGON’  chain. 
From  big -timber 
saws  to  mini -saws 
an  OREGON'  bar 
means  peak 
performance. 


SPROCKET  SYSTEM 

Proven  superior  to 
spur-type  sprockets  in 
both  performance  and 
reliability. 


PREMIUM  FILES 

The  highest  quality 
chain  files  in  the  U.S. 
Insure  high-precision 
sharpening  by  teaming 
up  files  with  OREGON 
filing  guides  and  depth 
gauge  toots. 


_1_ 


Call  Today  Toll  Free 
1-877-796-5999 


BOR 
RECT 

LLC 


tel:  (716)  778-7021 
fax:  (716)  778-5568 

www.arbordi rect.com 


Please  circle  1 1 on  Reader  Service  Card 


SERVICES 


ArborWare,  The  Business  Solution  for 
Arborist  Landscape  and  Lawn  Care 
Professionals  includes  complete  Cus- 
tomer Management:  Estimates,  Proposals, 
Work  Orders,  Invoices,  Statements,  and 
Accounts  Receivables.  Also  includes:  Cus- 
tomer Property  Inventory,  PHC  and  Pest/ 
Disease  control  chemical  application  and 
DOA  reporting,  maintenance  and  genera- 
tion of  Renewal  Contracts,  scheduling/ 
routing  of  Crews  and  Sales  Reps,  Vehicle 
Maintenance  and  DOT  reporting,  Job  Gost- 
ing,  Marketing  and  Management 
Reporting,  comprehensive  User  Manual, 
and  more  ...  Call  1-800-49- ARBOR  (2- 
7267)  for  more  information. 
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write  your  own  success  story  uiitti  a lout  mileage  chassis 
and  iiew  body  from  Royal  iruch  & Equipment,  call  today. 


TRUCK  & EQUIPMENT 
Toll  Free  1-800-283-4090 


6910  Route  309  * Coopers  burg  PA  18G36 
Phone  (610)  282*4090  * Fax  (610)  282-8986 

www.royaltmckequvp.com 


NATKWJLL  Xw&OfOST 
ASSOCIATION 


Please  circle  47  on  Reader  Service  Card 


ANSI  News 


Important  Interpretation  from  ANSI  A300 


Your  ANSI  A300  committee  is  hard 
at  work  drafting  the  Tree  Support  Sys- 
tems standard  and  revising  ANSI 
A300-1995  Tree  Pruning. 

The  committee  made  substantive 
changes,  based  on  your  public  com- 
ments, in  the  Tree  Support  Systems  draft. 
There  will  be  another  public  comment 
period  before  the  draft  is  approved  for 
publication.  The  committee  also  received 
public  comments  for  the  Tree  Pruning 
revision  and  will  consider  changes  this 
summer. 

Recently,  a request  for  interpretation 
of  the  Tree  Support  Systems  draft  was 
sent  by  Tom  Duffy  of  Sherrill  Arborist 
Supply,  Inc.  The  request  was  one  inter- 
esting by-product  of  printing  the  entire 
Tree  Support  Systems  draft  in  TCI  maga- 
zine this  past  spring. 

Duffy  noted  a change  in  the  design  of 
lag  hooks  offered  by  his  supplier,  and  he 
asked  the  A300  committee  to  determine 
if  both  lag  hook  designs  would  meet  the 
Tree  Support  Systems  draft. 

Duffy  sent  the  A300  committee  a lag 
hook  from  his  current  inventory  and  one 
of  the  “new”  hooks  from  his  supplier. 


The  secretary  and  chairman  of  the  A300 
committee  examined  the  lag  hooks  to  de- 
termine  if  they  could  be  installed 
according  to  the  most  recent  draft  of 
ANSI  A300  Part  3 Tree  Support  Systems. 
They  concurred  that  of  the  two  lag 
hooks,  one  could  be  installed  according 
to  the  standard  and  the  other  could  not. 

To  differentiate  between  the  two.  we 
will  refer  to  the  hook  that  could  be  installed 
according  to  standards,  as  Hook  1,  and  the 
hook  that  could  not  be  installed  according 
to  the  standards,  as  Hook  2.  Note:  Hook  1 
had  no  markings.  Hook  2 was  stamped 
with  the  word:  China. 

Hook  2 could  not  be  installed  accord- 
ing to  ANSI  A300  standards,  because  its 
design  prevented  it  from  complying  with 
the  following  requirements  and  recom- 
mendations: 

ANSI  A300  - Part  3 Tree  Support 
Systems  draft: 

38.5  Lag-thread  hardware  shall 
only  be  installed  in  sound  wood.  The 
hole  for  the  lag-thread  hardware  shall  be 
1/16"  to  1/8"  (l-3mm)  smaller  than  the 
diameter  of  the  lag. 


Interpretation: 

The  outside-thread  and  root  diameter 
of  the  threads  on  Hook  2 had  sufficient 
variation  to  make  the  installation  of 
Hook  2 into  a hole  “1/16”  to  1/8"  smaller 
than  the  diameter  of  the  lag”  difficult  to 
impossible. 

38.7  Lag  hooks  shall  not  be 
used  if  it  is  not  possible  to  seat  the  full 
length  of  the  threads. 

Interpretation: 

The  threads  of  Hook  2 are  cut  beyond 
the  bent  portion  of  the  hook,  making 
seating  of  “the  full  length  of  the  threads” 
impossible. 

The  A300  committee  does  make  inter- 
pretations of  its  standards  provided  that: 
1)  the  interpretation  request  is  in  writ- 
ing; 2)  the  evidence  provided  is  clear  and 
unambiguous;  3)  the  interpretation  re- 
quires a reasonable  amount  of  time  and 
resources;  and,  4)  comes  from  a person 
or  entity  with  material  interests. 

Send  recpiests  for  interpretations  to: 
Robert  Rouse , NAA,  PO  Box  1094 . Am - 
herst,  NH  03031-1094.  TCI 


Threads  of  Hook  1 and 
2 compared.  Note  the 
uneven  root  and  out- 
side-thread  diameter, 
making  installation  into 
the  proper  sized  drill 
hole  difficult. 


The  threads  of  Hook  2 
are  cut  beyond  the 
bent  portion  of  the 
hook.  It  is  impossible 
to  install  the  full 
length  of  the  threads 
of  Hook  2 without 
causing  additional 
and  unnecessary  in- 
jury to  the  tree. 


78 


TREE  CARE  INDUSTRY  - JULY  1999 


Do  you 

often  hear 

this  word  at  work? 


TRAINING  improves  employee  safety  and  increases  productivity  while  maintaining  the  high  standards  for  which 
your  company  stands.  The  Advanced  Techniques  of  Arboriculture  Video  Series  is  a tool  that  helps  your  employees 
improve.  This  five-part  set  includes:  1)  Pruning  Standards  and  Practices;  2)  Basic  Rigging;  3)  Advanced  Rigging; 

4)  Principles  of  Pruning;  5)  Ropes,  Knots  and  Climbing.  {These  videos  con  be  purchased  separately.) 


NAA  "Building  powerful,  trained  workforces  since  1938" 


To  order  or  request  a catalog,  call  1-800-733-2622  www.natlarb.com 

Please  circle  on  Rentier  Service  Cart! 


Yellows  Diseases: 
Go  With  the  Phloem 

Bx  Mark  L Gleason 
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A witches’-broom.  caused  by 
ash  yellows,  on  a green  ash. 
Yellowing  (chlorosis)  of  leaves 
on  wltches’-brooms  of  ash  oc- 
curs by  midsummer. 


It'S  no  surprise  that  many  tree  care  professionals  have 
never  heard  of  yellows  diseases.  If  you  went  to  school 
in  the  '60s  or  earlier,  yellows  diseases  weren't  even  on 
the  radar  screen.  They  were  '‘discovered''  by  plant  patholo- 
gists only  about  30  years  ago,  but  the 
symptoms  they  cause  have  probably  been 
around  since  we  were  living  in  the  trees. 

Diseases  like  ash  yellows,  elm  yellows  and 
aster  yellows — the  "big  three”  most  common 
in  our  urban  landscapes — were  once  thought 
to  be  caused  by  viruses.  It  turned  out  that  yel- 
lows diseases  are  instead  caused  by  specialized 
bacteria  called  phvtoplasmas.  Unique  offshoots 
of  the  bacterial  kingdom,  phytoplasmas,  lack 
cell  walls  and  live  in  the  phloem  (food-  and 
hormone-conducting  passages)  of  plants.  One 
reason  they  eluded  plant  pathologists  for  so 
long  is  that  they  don't  look  like  typical  bacte- 
ria. Another  reason  is  that  they  act  like  viruses 
in  some  important  ways:  they  can  be  transmit- 
ted from  plant  to  plant  by  certain  insects  and 
by  grafting,  for  example.  Finally — and  this  is 
a biggie  when  you're  looking  for  pathogens — 
they  can’t  be  cultured  outside  a living  host 
plant.  It's  a major  challenge  to  find  and  study 
a microbe  you  can't  grow. 

Despite  the  handicaps,  we’ve  managed  to 
piece  together  some  of  the  yellows  puzzle  in 
the  last  three  decades.  Lei’s  take  a closer  look 
at  the  “big  three”  yellows  diseases  in  North 
American  landscapes  to  clarify  how  they  at- 
tack landscape  plants,  and  what  we  can  or  can't 
do  to  manage  them. 
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Ash  yellows 

Ash  yellows  attacks  not  only  the  ma- 
jor species  of  ash.  including  green  and 
white  ash,  but  also  Iliac.  Symptoms 
range  from  mild  to  devastating,  and 
white  ash  are  more  severely  affected  than 
green  ash.  A common  but  subtle  symp- 
tom is  a slowdown  in  growth.  Caliper 
growth  of  infected  ashes  can  decrease  by 
50  percent  or  more.  Lateral  branches  in- 
creasingly tend  to  lack  a central  leader; 
instead,  the  twigs  tend  to  fork  at  the 
ends— a symptom  called  "deliquescent 
branching/'  In  severe  cases,  ash  yellows 
can  cause  branch  dieback  and  even  death 
of  the  entire  tree. 

Witches’ -brooms  are  the  only  reliable 
diagnostic  symptom  of  ash  yellows, 
however,  A witches’ -broom  is  a cluster 
of  spindly,  short  (usually  less  than  one 
foot  tall),  bushy,  upright  twigs  originat- 
ing from  a single  point  on  a trunk  or  large 
limb — where  you  don't  usually  find  fo- 
liage on  a healthy  ash.  Leaves  on 


witches’ -brooms  often  turn  yellowish 
green,  or  chlorotic,  by  midsummer. 
Witches* -brooms  also  occur  on  infected 
lilacs.  The  unreliable  part  of  this  reliable 


indicator  of  ash  yellows  is  that  most  in- 
fected ashes  don't  produce 
witches' -brooms.  So  in  most  cases,  it 
takes  a laboratory  lest  of  the  roots  or 
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leaves— traditionally  by  a staining  tech- 
nique, but  more  recently  by  a molecular 
method  called  polymerase  chain  reaction 
(PCR) — to  confirm  the  diagnosis. 

How  does  ash  yellows  cause  these 
symptoms?  The  answer  is  in  the  way 
phytoplasmas  attack  their  hosts.  As  they 
multiply  in  the  phloem  sieve  tubes,  they 
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interfere  with  the  movement  of  plant 
sugars.  Since  growth-regulating  hor- 
mones also  move  through  the  phloem 
passageways,  clogging  of  the  phloem 
will  disrupt  normal  growth  patterns. 
Roots  of  infected  plants  accumulate  less 
starch  then  normal,  and  may  even  die. 
When  you  have  an  underfed  ash  with 
mixed-up  growth  hormones,  it's  no  won- 
der you  get  w itches’-brooms,  chlorosis, 
and  deliquescent  branching,  not  to  men- 
tion retarded  growth. 

Ash  yellows  was  first  studied  in  for- 
est stands  in  the  northeastern  United 
States,  where  it  kills  many  white  ash, 
especially  in  the  understory.  In  the  last 
decade,  we've  learned  that  the  disease  af- 
fects ashes  in  the  urban  landscape,  too. 
Studies  in  the  Upper  Midwest  and  Great 
Plains  have  extended  the  known  range 
of  the  disease  from  the  Northeast  as  far 
south  as  the  Ohio  River,  as  far  west  as 
Utah,  and  north  to  Alberta.  In  some  Great 
Plains  cities  and  windbreaks,  over  half 
the  green  ash  tested  positive  for  the 
pathogen,  while  about  15  percent  of  ur- 
ban green  ash  tested  positive  in  Iowa, 
Wisconsin  and  Minnesota. 

Mystery  still  surrounds  the  subject 
of  hove  ash  yellows  spreads  from  tree 
to  tree.  The  phytoplasma  is  easy  to 
transmit  during  the  grafting  that  oc- 
curs during  production  of  green  and 
white  ash  landscape  trees,  and  the  dis- 
ease has  occasionally  appeared  in 
nurseries,  but  the  level  of  risk  of 
spreading  yellows  through  nursery 
stock— though  probably  tiny — is 
anybody's  guess.  Insects  in  the  leaf- 
hopper  group  are  thought  to  transmit 
the  phytoplasma  from  tree  to  tree,  but 
hard  evidence  is  still  lacking. 

Management  options  for  ash  yellows 
range  from  slim  to  none.  Antibiotic  in- 
jections have  been  tried,  with 
inconsistent  results.  Nothing  available  is 
a cure  but  for  a valuable  landscape  tree 
there  are  options  that  can.  at  least, 
supress  the  disease. Among  the  few'  rec- 
ommendations for  infected  urban  trees 
are  to  provide  added  TLC  (in  the  form 
of  mulching,  watering,  and  fertilization, 
if  needed),  and  remove  them  if  they’re 
in  advanced  stages  of  decline. 


Does  the  threat  of  ash  yellows  mean 
that  we  should  stop  planting  ash?  Not 
at  all.  An  encouraging  outcome  of  the 
recent  survey  work  is  that  most  urban 
green  ash  seem  to  coexist  w ith  ash  yel- 
lows’— apparently  for  decades— and 
show  no  ill  effect  other  than  slowed 
growth.  So  while  ash  yellows  is  a 
cloud  in  the  sky  for  landscape  ashes, 
it's  by  no  means  a thunderhead. 

Elm  yellows 

As  if  our  native  elms  didn't  have 
enough  problems,  elm  yellows  (a.k.a. 
elm  phloem  necrosis)  adds  insult  to  in- 
jury. This  phytoplasma-caused  disease 
attacks  not  only  American  elms,  but  the 
other  native  species  (red,  rock,  cedar, 
and  September  elms).  The  European  and 
Asiatic  elm  species  are  highly  resistant 
to  the  disease,  however. 

Elm  yellows  symptoms  are  far  more 
dramatic  than  for  ash  yellows,  and  the 
prognosis  is  almost  always  grim:  in- 
fected trees  die  within  a few  weeks  to 
two  years  after  symptoms  appear.  At 
first,  roots  begin  to  die — first  the  fine 
roots,  then  the  larger  ones,  Later,  leaves 
all  over  the  tree  droop  and  curl,  turn 
bright  yellow,  then  browm,  and  finally 
fall.  As  the  disease  progresses,  the  inner 
layers  of  bark  (the  phloem  tissue)  start 
to  smell  faintly  of  wintergreen — the 
same  mintv-smelling  substance  used  in 
chewing  gums,  candies,  and  various 
household  products — when  peeled  from 
the  tree.  To  detect  the  minty  odor,  you 
may  need  to  seal  a small  chunk  of  freshly 
peeled  bark  in  a plastic  bag  or  small  vial 
for  a fewr  minutes,  then  open  and  sniff. 
This  distinctive  odor,  together  w ith  a yel- 
lowish-brown colored  darkening  of  the 
inner  bark,  is  often  used  to  make  a quick 
field  diagnosis  of  elm  yellows.  Any 
brown  discoloration  of  the  outer  sap- 
wood  (xylem)  can  easily  be  scraped  off 
w ith  a knife;  brow  ning  that  is  deeper  in 
the  sap  wood  is  likely  caused  by  Dutch 
elm  disease  or  Verticillium  wilt. 

Local  epidemics  of  elm  yellows,  killing 
hundreds  to  thousands  of  trees,  have  ap- 
peared in  about  20  eastern,  central,  and 
southern  states,  all  east  of  the  Mississippi 
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River,  as  well  as  in  southern  Ontario,  The 
most  common  insect  vector  of  eim  yel- 
lows, the  white-banded  American 
leafhopper,  sucks  the  phytoplasma  from 
the  phloem  of  infected  elms  and  spits  it  into 
the  phloem  of  healthy  trees.  The  geo- 
graphic range  of  elm  yellows  seems  to  be 
limited  by  the  low-temperature  tolerance 
of  this  leafhopper- — about  -15  degrees  F— 


Yellowish-brown  colored  inner  bark  of  an  elm 
yellows-infected  elm  (right)  compared  to  normal 
cream-colored  inner  bark  (left). 


Yellow,  drooping  leaves  of  a dying  elm  infected 
with  elm  yellows. 


since  areas  with  colder  winters  don't  ex- 
perience the  disease.  Infection  can  also 
spread  through  root  grafts  between  neigh- 
boring  trees  of  the  same  elm  species 
(shades  of  Dutch  elm  disease). 

Our  bag  of  tricks  for  elm  yellows  man- 
agement isn't  much  more  impressive  than 
for  ash  yellows.  Sanitation — prompt  re- 
moval of  yellows-infected  elms  in  order  to 
block  spread  of  the  disease — heads  the  list. 
Breaking  of  root  grafts  between  nearby 
(less  than  50  feet  between  trunks)  elms  of 
the  same  species  can  prevent  root  graft 
transmission  if  done  soon  enough.  Tetra- 
cycline antibiotics,  injected  into 


Witches  '-brooms,  deliquescent  branching  and  overall  decline  due  to  ash  yellows  can  be  seen  on  the  field 
trip  in  conjunction  with  the  Wilt  Diseases  of  Shade  Trees  National  Conference , Aug.  25-28,  in  Sl  Paul , 
Minn.  Featured  conference  topics  include  bacterial  leaf  scorch , yellows  diseases,  Verticil  Hum  wilt , oak 
wilt,  Dutch  elm  disease  and  F usarium  wilt . Presentations  are  directed  toward  practitioners  and  emphasize 
diagnosis  of  the  problem  along  with  disease  management  For  more  information  visit  www.scisoc.org/ 
opae/shortcourse  or  contact  Cindy  Ash  at  cash@scisoc.org  or  phone  651-454-  7250 . 
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yellows- infected  elms*  have  prevented  re- 
currence of  symptoms  for  up  to  three  years; 
but  currently  this  is  not  a labeled  (i,e.,  le- 
gal) use  of  tetracycline.  Fortunately,  elm 
yellows  outbreaks,  though  devastating, 
tend  to  be  localized,  spread  slowly,  and 
may  appear  only  sporadically  even  in  the 
epidemic  zones.  Of  course,  planting  Eu- 
ropean and  Asiatic  elms  effectively  avoids 
the  risk  of  elm  yellows. 

Aster  yellows 

Don't  look  for  this  phytoplasmal  dis- 
ease on  trees.  But  aster  yellows  can 
affect  so  many  herbaceous  flowers,  veg- 
etables and  weeds  that  you  may  well 
have  seen  it.  Among  the  hosts  are  culti- 
vated plants  like  carrot,  marigold,  purple 
cone  flower,  rudbeckta,  petunia,  pansy, 
chrysanthemum,  coreopsis,  delphinium, 
gaillardia  and  salvia,  and  weeds  like  wild 
carrot,  dandelion,  field  daisy,  black-eyed 
Susan  and  wide- leaved  plantain. 

Aster  yellows  outbreaks  are  sporadic  but 
memorable.  Symptoms  range  from  the 
expected  for  yellows  diseases- — yellowing 
and  witches’ -brooms — to  the  truly  bizarre. 
Infected  marigolds  (one  of  the  most  com- 
mon hosts)  are  easy  to  spot,  with  yellowed 
or  purple  foliage  and  stiff,  upright  branch- 
ing. Even  more  eye-catching  are  purple 
cone  flowers,  which  sprout  tiny,  distorted 
leaves  from  the  centers  of  their  flowers. 
Like  other  yellows  diseases,  aster  yellows 
focuses  on  the  phloem,  so  growth  distor- 
tions go  along  with  disruption  of  the 
normal  flow  of  growth  hormones. 

Also  like  other  yellows  diseases,  as- 
ter yellows  can't  be  cured,  so  plants 
with  symptoms  are  pulled  up  and  dis- 
carded. This  sanitation  step  is  helpful, 
because  otherwise  insect  vectors  such 
as  the  aster  leafhopper  can  continue  to 
spread  the  disease  in  their  patented 
suck-and-spit  manner.  Insecticides  can 
deter  the  leafhoppers,  but  are  likely  to 
be  more  effective  if  applied  in  the 
early  part  of  the  growing  season  to 
nearby  weeds  that  may  be  sources  of 
the  aster  yellows  phytoplasma.  An- 
other tactic  is  to  go  after  the  weedy 
areas  with  herbicides,  but  again  you 
need  to  get  started  early  in  the  season 
to  beat  the  leafhoppers. 


Summing  up 

The  "big  three"  yellows  diseases  are  dis- 
tinctive in  many  ways—  host  plants, 
symptoms  and  consequences- — but  a few' 
common  elements  are  worth  remembering. 
Like  all  yellows  diseases,  the  point  of 
phytoplasma  attack  in  the  host,  and  the 
source  of  damage,  is  the  phloem.  As  these 
parasites  sponge  up  the  plant's  food  sup- 
ply and  throw  its  hormones  out  of  whack, 
the  results  are  bizarre  symptoms  like 
w itches’ -brooms,  minty  smells,  and  leaves 
sprouting  from  flowers.  Phloem- feeding 
insects  like  leafhoppers  are  the  natural 


vectors,  but  grafting  can  move 
phytoplasmas  just  as  effectively. 

Finally  and  unfortunately,  another 
common  element  with  yellows  dis- 
eases is  that  our  current  management 
efforts  don't  amount  to  much.  But 
since  yellows  diseases  were  recog- 
nized a scant  30  years  ago,  and 
research  on  them  has  picked  up  speed 
continually  since  then,  it's  reasonable 
to  hope  for  more  effective  tactics  to 
emerge  in  the  future, 

Mark  L Gleason  is  an  Extension  Plant 
Pathologist  at  Iowa  State  University.  TCI 
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Building  Relationships 

By  Sachin  Mohan 


A recent  article  published  by  the 
American  Marketing  Associa- 
tion discussed  how  organiza- 
tions developing  marketing  plans  should 
concentrate  on  the  4 Ps  of  marketing: 
Product,  Price,  Promotion  and  Place,  The 
author  goes  on  to  say,  however,  that 
while  the  4 Ps  are  still  relevant,  business 
managers  should  add  4 Rs  to  the  concept 
of  a marketing  strategy:  Relevance,  Re- 
sponse. Relationships  and  Returns, 

As  marketing  and  sales  managers,  our 
job  isn't  done  once  we  have  sold  a prod- 
uct or  service.  We  may  have  provided  the 
best  quality,  price  and  sat  is  iiict  ion -guaran- 
teed service,  yet  the  customer  expects  more 
from  us.  There  is  more  to  marketing  than 
selling  a service— we  must  build  relation- 
ships. Don't  believe  that  calming  irate 
customers  and  answering  their  questions 
is  the  limit  to  our  boundaries;  we  must  go 
beyond  and  feel  their  pulse. 

The  National  Arborist  Association  has 
devised  a program  which  helps  build 
such  relationships.  The  Excellence  in  Ar- 
boriculture Awards  program  recognizes 
companies  and  their  clients  who  have 
distinguished  themselves  with  excel- 
lence as  shown  by  their  work  and 
dedication.  Past  winners  have  earned 
long-term  clients  who  are  present  at  the 


awards  ceremony  to  stand  by  these  tree 
care  companies. 

For  a moment,  consider  what  clients 
would  think  about  earning  worldwide  rec- 
ognition because  they  hired  your  company 
for  their  tree  work.  Or  ponder  how  win- 
ning a national  award  will  influence  your 
future  clients'  decision  to  hire  your  com- 
pany when  they  are  looking  for  quality  tree 
work.  They  would  be  able  to  share  the 
pride  you  exhibit  in  your  work. 

‘Tor  a long  time,  we  have  promoted  our 
company  as  environmentally  sound,”  says 
Jeff  Hartert,  vice  president  of  Landscape 
Operations  for  Post  Properties,  Inc.  in  At- 
lanta, Ga.  Post  Properties,  Inc.  is  a client 
of  NAA  member.  Arbor  Care.  “Winning 
an  [Excellence  in  Arboriculture  1 award  re- 
inforced our  company’s  commitment  to 
what  we  stand  for.  It  also  strengthened  our 
relationship  with  Arbor  Care.  We  are  en- 
trenched with  Arbor  Care  and  committed 
to  preserve  our  trees." 

The  Excellence  program  is  not  de- 
signed as  a competition  but  as  a measure 
of  quality  work  that  upholds  the  highest 
professional  standards  of  the  industry. 
This  means  that  there  can  be  multiple 
entries  which  can  earn  the  Grand  Award, 
Other  benefits  of  the  program  include 
improved  employee  morale,  recognition 


in  the  local  community  and  among  peers. 
Winning  an  award  also  enhances  a 
company’s  reputation  through  an- 
nouncements in  various  newsletters, 
national  new  spapers  and  TCI  magazine. 
This  is  a chance  for  NAA  member  com- 
panies to  further  raise  the  bar  of  industry 
standards  by  performing  exemplary  tree 
care. 

What  should  your 
company  do? 

Identify  clients  with  whom  you  would 
want  to  generate  long-term  relationships, 
or  identify  projects  which  will  require 
exceptional  work.  Take  before-and-after 
pictures  of  the  project  that  show  the  chal- 
lenges involved  in  the  beginning,  how 
these  challenges  were  overcome  and  the 
end  result.  Call  the  NAA  for  copies  of 
the  entry  forms. 

The  Excellence  in  Arboriculture 
Awards  program  is  open  only  to  mem- 
bers of  NAA.  Call  1-800*733-2622  for 
more  information  on  awards  and  mem- 
bership. 

Sachin  Mohan  is  director  of  market- 
ing & public  relations  for  the  National 
A rb  o ris t A ssoc  hi  t i o n . 


The  NAA  takes  care  of  national  publicity  for  the  Excellence  in  Arbo- 
riculture Awards  program.  But  what  about  local  publicity?  Here  is  an 
example  of  a company  that  went  the  extra  mile.  The  project  was  a res- 
toration of  a 300-year-old  white  oak  planted  before  Cleveland,  Ohio 
was  incorporated.  Forest  City  Tree  Protection  Co.,  in  South  Euclid,  Ohio 
made  sure  that  their  community  heard  all  about  their  accomplishment. 

Press  releases  were  sent  out  to  local  papers,  and  a newsletter  sent  to 
their  clients  explained  their  project  and  the  company's  commitment  to  Forest  City  Tree  Protection  project  at  St.  Gregory 
the  community.  The  client  pul  this  announcement  as  the  cover  story  in  Church. 

its  monthly  publication.  Local  colleges,  organizations  and  newspapers  joined  to  recognize  Forest  City  Tree  Protection. 

"The  award  means  a lot  for  the  company  and  our  community  " relates  President  Lauren  S.  Lanphear,  “This  has  been  a great 
motivation  for  the  employees  as  we  complete  90  years  in  business  and  prepare  for  the  new  millennium," 


Extra  Mileage 
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No  installation  required — automatically  forwards 
calls  from  your  city  straight  to  your  current  line 


www.  1 SQOCUTTREExom 


NOW  ISSUING. . . 

1-800-CU 

The  country’s  MOST  unforgettable/referable  number  for  tree  service 


to  forge* 


Proven  to  bring  in  more  referrals  with 
less  competition  on  bids 


CaU  now  to  secure  EXCLUSIVE  rights  to  this  number  for  your  city 
and  take  advantage  of  our  speciaf  introductory  offer 
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From  the  Field 


When  Equipment  Fails, 
Share  the  Blame 

By  Steve  Crowley 


£ £Pack  it  up/*  I said  to  my  new  em- 
ployee, “We  have  to  gel  the  next 
job  done  today !” 

Off  we  went  to  the  next  removal  in  my 
newly  acquired  aerial  lift — though  it  was 
not  so  new.  as  newly  acquired.  The  tree 
to  be  removed  was  far  off  the  street,  so 
we  parked  the  truck  parallel  with  the 
curb,  set  the  chip  truck  up.  and  looked 
the  area  over. 

"I  can  reach  it  from  here,"  I said  as  I 
jumped  into  the  bucket.  Being  in  a tight 
spot,  1 had  to  raise  the  lower  boom  up- 
right to  90  degrees,  rotate  over  the  side 
of  the  truck  and  unfold  the  upper  boom 
for  maximum  side  reach.  As  l unfolded 
the  upper  boom,  i was  facing  away  from 


the  truck  looking  at  the  ocean  and  dream- 
mg  of  the  weekend.  As  the  boom  got 
below  vertical,  I felt  the  bucket  start  to 
spill  me  forward.  I immediately  turned 
around  to  see  what  was  wrong  and  had  a 
feeling  I never  want  to  have  again,  I re- 
alized 1 never  put  the  driver’s  side 
outrigger  out.  The  truck  was  starting  to 
tip  over! 

I tried  to  boom  down  but  it  was  too 
late.  It  went  over  slowly,  but  I knew  that 
when  it  got  to  the  turning  point  it  would 
really  come  over  fast.  As  it  hit  the  point 
of  no  return,  I gave  up  hope  and 
crouched  down  in  the  bucket.  After  I hit 
the  ground  and  realized  I was  alive,  my 
next  thought  was  the  condition  of  the 


INTRODUCING 

THE  PLATINUM  PLAN 

What  if  a finance  company  could  offer  all  of 
these  benefits  in  your  USED  truck  loan? 


Another  Innovation  by 


corporatian 


• Up  to  60  Month  Term 

• 6%  Down  Payment  to  take  Delivery 
• 60  Days  Until  First  Payment  Due 

• 6 Seasonal  Built-In  Skip  Payments 

• 6%  Balloon  Payment  (Resulting  in  Even  Lower  Monthly  Payment) 

CALL  1 -800-932-CASH  for  details 

Please  circle  20  on  Reader  Service  Card 


truck.  I tried  to  run  to  the  truck  for  a look, 
but  my  lanyard,  which  was  attached  to 
the  boom,  snapped  me  back,  I am  very 
thankful  to  the  powers  that  be  that  day 
and  for  teaching  me  a few  lessons. 
Among  them: 

1 * Bucket  trucks  are  becoming  more 
affordable  to  small  companies  and  some 
of  these  trucks  are  not  perfect.  This  par- 
ticular bucket  has  an  outrigger-boom 
interlock,  but  it  was  so  old  it  failed. 

2.  To  rely  on  a machine,  take  the  same 
precautions  you  use  when  relying  on  a 
rope — take  your  time  to  inspect  every- 
thing twice. 

3.  This  business  is  very  dangerous.  If 
you  hurry,  you  will  get  hurt. 

4.  Above  all,  take  nothing  for  granted. 
You  can  not  afford  mistakes  in  tree 

care.  I was  lucky  that  day,  and  1 never 
want  to  feel  that  lucky  again, 

Steve  Crowley  owner  of  Seaside  Tree 
& Landscape  Company  in  Marshfield , 
Mass . TCI 


Do  you  have  a story  for  From  the 
Field ? TCI  will  pay  $190  for  pub- 
lished articles.  Submissions 
become  the  property  of  TCI  and 
are  subject  to  editing  for  gram- 
mar, style  and  length.  Entries 
must  include  the  name  of  a com- 
pany and  a contact  person. 
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Forestry  Equipment  of  Shelby,  NC  • 704-487-7245 


• 704-482-4685  fax 


Forestry  Equipment  of 

Shelby,  NC  and  Forestry 
Equipment  of  VA  have 
combined  forces  to  create 
a complete  sales  and  serv  ice 
organization  for  new  and 
used  forestry  equpment. 

We  have  expertly  trained 
technicians  that  handle  all 
your  hydraulic  and 
mechanical  needs.  We 
custom  paint  your  vehicle  in 
your  choice  of  colors  in  our 
on  site  paint  booth.  Our 
customers  can  choose  from 
our  large  inventory  of  new-  and 
used  equipment.  We  also  offer 
certified  reconditioning  of  pre-ow  ned 
forestry  equipment. 
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THE  HEIGHT  OF  SUCCESS  IS 

AERIAL  LIFT  INC. 

of  Milford,  Connecticut 


"Over  40  years" 

Thank  you  for  your  support 
(203)  878-0694 

AERIAL  LIFT,  INC. 

P.O.  Box  66  • 571  Plains  Road  • Milford.  Connecticut  06460-0066 
PHONE  USA:  1-800-446-5438,  In  CT:  1-800-245-5438  • Phone:  (203)  878-0694  • FAX:  (203)  878-2549 
E-Mail:  aerialinfo@aol.com  Company  Website:  http://www.aeriallift.com 


Established  19S8 


Made  in  U.S.A. 


MEMBER 
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Dreams  Happen, 

You  dreamed  about  running  your  own  business  one  day.  But  you  probably  never  imagined 

Bmmesses  Happm, 

the  risks  you  would  face.  Like  the  high  cost  of  employee  injuries.  Fortunately,  The  Hartford’s 

Risk  Happens. 

Arborist  Insurance  Program  can  help  you  reduce  workplace  injuries,  get  your  workers  back  on 

Life  Happens. 

the  job  quickly,  and  control  your  loss  costs.  .Ask  your  agent  about  this  program  today.  So  you 


can  keep  turning  dreams  into  reality. 


Risk.  Bring  It  On. 


Endorsed  by: 

a 


The 

Hartford 


x 

jQi 


NATIONAL  ARBOWST  ^ . . . 

association  www.thehartford.com/arborists 


Get  details  and  a free  quote:  1-800-533-7824 


Please  circle  79  on  Reader  Serv  ice  Card 


AERIAL  LIFTS  & CRANES 


SIDE  REACH  SO1 

AERIAL  LIFT,  INC, 


ALTEC  INDUSTRIES,  INC, 


With  the  rear-mount  design,  this  compact  vehicle  can  maneu- 
ver with  ease  through  tight  spaces  and  gives  you  additional 
working  height.  From  trimming  to  removals,  you  gain  the  ex- 
tra reach  by  working  over  the  rear  of  the  truck,  enabling  you 
to  set  up  in  smaller  and  tighter  areas.  Aerial  Lift  of  Connecti- 
cut, 571  Plains  Road,  Milford,  CT  116460,  Phone:  (in  CT) 
900-245-5438;  (In  other  USA)  800-446-5438;  Fax: 
203-878-2549;  E-Mail:  aerialinfo@aol.com;  http://www. 
aenallift.com 


Altec's  complete  line  of  high-quality  tree  care  products  in- 
clude aerial  lifts  w ith  superior  reach  for  maximum  productiv- 
ity and  wrood  chippers  w ith  a proven  record  of  durability  and 
performance.  Altec  totally  supports  the  tree  care  equipment  it 
manufactures  with  a direct  nationwide  sales  and  service  net- 
work and  a warranty  policy  unsurpassed  in  the  industry.  For 
more  information  on  Altec  tree  care  equipment,  cal!  800- 
958-2555;  www.altec.com 
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AERIAL  LIFTS  & CRANES 


A M ERIQU I P/MTI 

The  EAGLE  47  is  a trailer-mounted,  articulated  aerial  lift  with  a 25-foot 
side  reach  and  47-foot  working  height.  It  features  positive  bucket  lev- 
eling, 360  degree  continuous  rotation  and  offers  outstanding  portabil- 
ity for  easy  access  to  a variety  of  maintenance  tasks.  A proportional 
control  valve  with  neutral  position  interlock  allows  simultaneous 
two-function  operation  and  complete  feathering  capability.  Heavy-duty, 
quick-adjust  outriggers  are  an  integral  piirt  of  the  lift.  An  8 hp  gas 
engine  is  standard  equipment.  24V  electric  power  or  dud  power  (gas 
8l  electric)  options  are  available.  A Category'  C insulated  model  is 
also  available.  Contact  Eagle  Aerial  Lift.  AmeriQuip/MTI,  1480 
Arrow  Highway,  La  Verne,  CA  9 J 75(1  Phone:  800-824-9776  or 
909-392-2033;  Fax:  909-392-2036. 
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CRANE  & SHOVEL  SALES  CORE 


Atlas  Articulating  Cranes  w ith  3.5  to  60  metric  ton  capacities. 
Lighter  weight  crane  means  more  payload.  All  hydraulic  ex- 
tensions, no  cables.  Safety  load  control  system  and  emergency 
shutdown.  Operator  cannot  overload  crane.  Options  available: 
stand-up  controls,  rider  seat,  long  boom  version,  hydraulic 
grapple  mounted  on  trucks  from  15,(XX)  GVW  and  up.  Crane 
& Shovel  Sales  Corporation,  26781  Cannon  Road,  Cleve- 
land, OH  44146.  Phone:  800-362-8494,  440-439-4749;  Fax: 
440-439-2177, 
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AERIAL  LIFTS  & CRANES 


MTI  INSULATED  PRODUCTS,  INC. 

MTI's  low  maintenance  VANGUARD  V5LO  aerial  lift  tree  trim- 
mer features:  overcenter  actuation,  an  end-hung  bucket  for  ex- 
ceptional reach.  57  of  working  height.  44’  of  side  reach,  rectan- 
gular-shaped booms,  210-degree  articulation  on  the  top  boom, 
135-degrees  on  the  lower  one.  MTFs  patented  easy-to-operate. 
one-handle,  platform  control  delivers  a smooth  ride:  the  low  pres- 
sure hydraulic  system  means  less  wear  of  components.  Manufac- 
turer of  aerial  lift  equipment  for  over  23  years,  MTI  has  produced 
over  70  models  of  aerial  equipment.  .MTI  Insulated  Products, 
Inc.,  9733  Indianapolis  Road,  Fort  Wayne,  IN  46809.  Phone: 
800-860-5438  (Outside  IN)  or  219-747-1631  locally;  Fax: 
219-747-6732. 
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POLECAT  INDUSTRIES,  INC. 

MODEL  PC266.  This  lightweight,  self-propelled,  highway- 
speed  towable  lift  is  an  excellent  compliment  to  bucket  trucks 
and  climbers  and  makes  a great  first  lift  for  companies  with- 
out a bucket  truck.  Single  joystick  control  makes  operation 
safe  and  simple.  Most  components  are  “off  the  shelf'  and  the 
PC266  runs  all  day  on  less  than  seven  gallons  of  gas.  Meets 
ANSI  A92. 5-1992.  Polecat  Industries,  Inc.,  1414  SW  142nd 
Street,  Miami,  FL  33186.  Phone:  800-876-5322  or 
305-254-8999;  Fax:  305-254-3889. 
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TEREX  TELELECT,  INC. 

Check  out  the  latest  in  the  tree  trimming  industry.  The  Terex 
Telelect  Hi-Ranger  XT-5  Series  of  tree  trimmers  offers  you 
working  heights  of  57  or  60  feet.  The  XT-52  and  XT-55  each 
provide  you  w ith  42.2  feet  of  side  reach  in  the  work  zone.  The 
XT-5  Series  maximizes  user  benefits  while  minimizing  down- 
time and  maintenance.  Xtend  your  tree  trimming  capabilities 
with  the  XT-52  and  XT-55.  Check  them  out  today!  Terex 
Telelect,  Inc.,  600  Oakwood  Road,  Watertown,  SD  57201. 
Phone:  605-882-4000. 


VERSALIFT,  TIME  MANUFACTURING  CO. 

The  VERSALIFT  VO250/255,  a tree  trimming  unit  with 
41 -feet,  2-inch  (12.50m)  Overcenter  Horizontal  Reach  features 
a maximum  Platform  Capacity  of  400  lbs.  (181  kg),  a Stowed 
Travel  Height  of  1 1-feet,  5-inch  (3.48m)  and  a Lower  Boom 
Lift  Eye  Capacity  of  1,500  lbs.  (680  kg).  Please  call  us  at 
254-399-2100  for  detailed  specifications!  VERSALIFT,  TIME 
Manufacturing  Company,  Waco,  TX  76702.  Fax: 
254-666-4544;  E-Mail:  danas@timemfg.com 
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AERIAL  LIFTS  & CRANES 


WOOD’S  C.R.W.  CORP. 

Quality  can  be  Affordable  with  the  1 15’  National  15-ton  Hy- 
draulic Truck  Crane.  National's  562  matched  with  a 1999  GMC 
Topkick  truck  chassis  with  air  brakes,  air  conditioning,  a Cat 
210  hp  diesel  motor  offers  the  best  value  in  the  industry  for 
the  smaller  single  rear  axle  truck  chassis  mounted  cranes.  Call 
us  for  more  detail  and  to  learn  about  our  Best  Value  Special 
Lease/Purchase  Programs  with  payments  as  low  as  SI. 439  per 
month.  Wood’s  C.R.W.  Corp.,  1879  Williston  Rd.,  So. 
Burlington,  VT.  Phone:  802-658- 17(H);  Fax:  802-862-6076. 
Branch  location:  183  Southwest  Cutoff.  Worcester,  MA. 
Phone:  508-756-1757;  Fax:  508-795-1759. 
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WOOD’S  C.R.W.  CORP. 


The  New  National  1300  30-ton,  1 15’  full  power  vertical  reach 
(opt.  163’  reach)  hydraulic  crane  is  rear  mounted  to  get  you 
closer  to  your  pick.  LM1  and  a mid-span  out-rigger  load  chart 
allows  you  greater  flexibility  when  working  in  those  tight 
places.  Continuous  rotation  and  operator's  riding  seat  allows 
flexibility  in  crane  set  up  and  operator  visibility.  Packaged  on 
a new  1999  Sterling  LT7501  tandem-axle  truck  chassis,  this 
package  offers  the  ultimate  in  value  with  a special  lease/pur- 
chase program  for  as  little  as  $2,352  per  month.  Wood’s  C.R.W. 
Corp.,  So.  Burlington,  VT.  802-658-1700;  Worcester,  MA 
(508)  756-1757. 
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AMERICAN  ARBORIST  SUPPLIES,  INC. 

BGF  Falsecrotch  Blocks  are  the  ideal  match  for  the  double-braid 
bull  ropes  used  in  serious  removals.  Made  of  T6  aluminum  alloy 
and  equipped  w ith  oilite  bronze  bushings  plus  a top  bushing  for 
the  lanyard,  they  are  lightweight  and  have  the  highest  ratings  in 
the  industry  with  a tensile  strength  of  30.000  pounds.  Blocks  are 
size  matched  in  four  sizes.  Each  is  color-coded  w ith  specifica- 
tions on  the  cheek  plate.  All  are  less  than  $174.  Mention  this  ad 
when  ordering  and  receive  a falsecrotch  lanyard  of  your  choice 
at  half  price.  American  Arborist  Supplies,  Inc.,  882  South  Matlack 
Street.  Unit  A,  West  Chester,  PA  19382.  Phone:  800-441-8381; 
Fax:  888-441-8382;  El-Mail:  arborist@inet.net  A, 
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BAILEY’S 

Bailey's  is  the  world's  largest  Mail  order  woodsman  supplies  com- 
pany. selling  at  discounted  prices.  They  print  four  full-color  cata- 
logs a year  and  you  can  get  their  latest  catalog  for  FREE.  They 
sell  Samson  and  New  England  ropes,  steel  core  ropes,  blocks, 
brakes,  snaps,  hooks,  carabiners,  lanyards,  saddles,  spurs,  leg 
straps,  leg  pads.  Red  Daug  and  Wesco  climbing  boots  and  “Just 
Climb  It"  T-shirts,  books,  posters  and  much,  much  more.  Est. 
1975.  Bailey’s  Home  Office,  PO  Box  550,  Laytonvilie,  CA 
95454.  Bailey's  Southeastern  Division:  PO  Box  9088,  Jackson, 
TN  38314.  Phone:  800-322-4539;  E-Mail:  baileys® bailey  s-online. 
com;  http://\vww.baileys-online.com 
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ARBORIST  SUPPLIES 


BARTLETT  MANUFACTURING  COMPANY 

Since  1912.  Bartlett  has  manufactured  high-quality  pruning 
tools  and  saws  for  the  professional  arborist.  We  now  also  dis- 
tribute climbing  and  rigging  ropes,  saddles  and  equipment; 
cable  and  bracing  hardware:  sprayers;  signs  and  safety  equip- 
ment: boom-truck  accessories:  tools  and  more.  Bartlett  Manu- 
facturing Company,  3003  East  Grand  Boulevard,  Detroit, 
MI  48202.  Phone:  800-331-7101,  313-873-7300;  Fax: 
313-873-5454. 
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BISHOP  COMPANY 

Bishop  Company  celebrates  53  years  supplying  the  professional 
arborist  and  landscaper  with  quality  tools,  equipment  and  ser- 
vice. Our  160-page  catalog  represents  products  from  over  400 
manufacturers.  Call  toll-free  for  your  free  copy  today!  Whether 
you  need  climbing  gear,  pruning  equipment  or  gardening  tools, 
let  Bishop  be  your  “one-stop  shopping"  place.  Bishop  Com- 
pany, 12519  East  Putnam  Street,  PO  Box  870,  Whittier,  CA 
90602.  Phone:  800-421-4833. 
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ARBORIST  SUPPLIES 


BLUE  RIDGE  ARBORIST  SUPPLY 


Offering  arborist  tools  you  know  and  trust.  Names  such  as: 
The  American  Group.  Wall  Safety.  Wellington,  Fred  Marvin 
Associates,  Corona.  Weaver.  Buckingham.  Stringer,  Bashlin. 
French  Creek,  Sierra  Moreno,  Gibbs.  SnapCut,  Peavey,  Dolmar 
saws  and  parts.  Cabling  supplies.  Timberwolf  and  more.  Call 
1-800-577-TREE  (8733).  Blue  Ridge  Arborist  Supply,  PO 
Box  1626,  Culpeper,  VA  22701. 
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BUCKINGHAM  MANUFACTURING 
COMPANY,  INC. 

Buckingham  Manufacturing  Co..  Inc.  introduces  a new  arborist 
catalog  featuring  many  new  products  to  make  our  customers' 
jobs  safer  and  more  comfortable.  Buckingham  has  specialized 
in  producing  equipment  for  arborists  and  linemen  since  1896. 
Buckingham  offers  the  w idest  choice  of  climbers,  saddles  and 
other  personal  protective  equipment.  Buckingham  Manufac- 
turing Co.,  Inc.,  1-11  Travis  Avenue,  PO  Box  1690, 
Binghamton,  NY  13902.  Phone:  800-937-2825  or  607-773- 
2400;  Fax:  607-733-2425. 
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ARBORIST  SUPPLIES 


CLEAVES  COMPANY,  INC, 

Arborist  and  landscape  equipment  sales,  service  and  supplies. 
Bandit's  XP  chippers  deliver!  Models  90,  90W,  150,  200+ , 
250  and  1250  chippers,  XTRA  POWER:  improved  design  in- 
creases chipping  horsepower  by  as  much  as  4Q9K  XTRA  PER- 
FORMANCE: new  feed  system  and  thicker,  longer-lasting 
knives  provide  an  improved  feeding  action  with  lower  knife 
maintenance  costs.  Bottom  feed  wheel  hanging  is  virtually 
eliminated.  XTRA  PROFIT:  Less  fuel  is  consumed,  for  sav- 
ings of  up  to  $100  per  month.  Cleaves  Company,  Inc*,  300 
Reservoir  Street,  Needham,  MA  02194,  Phone:  617- 
449-0833;  Fax:  617-444-5611, 
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FORESTRY  SUPPLIERS,  INC, 

The  1999  Ar boric u 1 1 u re/Hortic u 1 ture/Groun d s Maintenance 
Catalog  from  Forestry  Suppliers,  Inc,  features  hundreds  of  qual- 
ity products  for  tree  care  professionals.  Inside  its  96,  full-color 
pages,  you'll  find  tree  climbing  equipment,  primers,  backpack 
sprayers,  planting  tools,  CPS  Receivers  and  much  more.  To  get 
your  FREE  copy,  contact  our  Catalog  Department  today  at  (800) 
360-7788  or  visit  us  on  the  web  at  www, forestry- suppliers.com. 
Forestry  Suppliers,  Inc*,  205  West  Rankin  Street,  Jackson,  MS 
39201,  Phone:  800-360-7788;  Fax:  800-543-4203;  E-Mail: 
fsi  @ fo restry -suppliers,  com : htt  p ://ww ,f<  >restrv «su  ppl  iers.a  >m* 

... 

Please  Circle  97  on  Reader  Service  Card  Vb# 


KRAMER  EQUIPMENT  COMPANY 

World-famous  Kramer  Equipment  since  1947.  Rope  from  New 
England,  Samson.  Yale,  Wall.  Belts  from  Buckingham.  Weaver. 
French  Creek.  Carabiners  from  Excalibur.  Weather  Guard  and 
Knaack  tool  boxes.  Lugall  winches.  Over  4fX)  manufacturers, 

Kramer  Equipment  Company,  inc.,  7835  Richmond  High- 
way, Alexandria,  VA  22306*  Phone:  Toll-free:  800-500-7835 
or  703-360-4777;  Fax:  703-360-1065* 
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NORTHEASTERN  ASSOCIATES 

Your  arborist  supply  depot.  Northeastern  Associates  provides 
the  arborist  industry  w ith  the  most  complete  line  of  arborist 
tools,  supplies  and  equipment.  Rope,  slings,  saws.  lowering 
devices  - tools  and  supplies  used  every  day.  Plus*  a w ide  range 
of  sprayers  with  tank  sizes  from  30  to  1000  gallons;  pump 
capacities  from  3 to  60  gpm.  Even  thing  is  affordable  and  de- 
pendable while  easy  to  use.  Northeastern  Associates,  19  “H” 
Commerce  Road,  Fairfield,  NJ  07804.  Phone: 
800-261-SPRAY  (7772)  or  973-227-0359:  Fax:  973-227-086 5, 
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ARBORIST  SUPPLIES 
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SAFETY  TEST  & EQUIPMENT  COMPANY 


SHERRILL  ARBORIST  SUPPLY 


Since  1947.  Safety  Test  & Equipment  Company  manufactures 
and  distributes  a complete  line  of  utility,  arborist,  and  indus- 
trial safety  products.  Please  contact  Safety  Test  & Equipment 
Company  for  a free  catalog.  Safety  Test  & Equipment  Com- 
pany, Highway  150  East,  PO  Drawer  400,  Shelby,  NC  28150. 
Phone:  800-438-0671;  Fax:  704-482-7349. 


Sherrill  Arborist  Supply  is  a growing  company  focused  on  cour- 
teous customer  service  and  order  accuracy.  Our  large  inven- 
tory assures  quick  delivery  and  low  prices  second  to  none! 
Member  and  active  supporter  of  National  Arborist  Association 
(NAA),  ISA  and  ArborMaster  Training.  Sherrill  Arborist  Sup- 
ply, 3101  Cedar  Park  Road,  Greensboro,  NC  27405-9657. 
Phone:  800-525-8873  or  336-378-0444;  Fax:  336-378-1096; 
E-Mail:  sherrillarbor@att.net;  http://www.wtsherrill.com. 


ARBORIST  SUPPLIES 


WESSPUR,  INC. 


WESTERN  TREE  EQUIPMENT  & REPAIRS 


OPEN  UNTIL  8 pm  EASTERN  TIME! 

800-268-2141.  Order  Your  Catalog  Today. 
wesspur@wesspur.com;  www.nas.com/wesspur 
Featuring  a full-line  catalog  of  all  climbing,  rigging,  safety, 
trimming  and  arborist  tools.  Extending  available  products  and 
how  they  are  used  in  the  climbing  community  since  1982. 
Bandit  Chipper  & Rayco  Stump  Grinders  - new'  and  used,  tree 
machinery,  parts  and  service.  WesSpur,  Inc.,  1680  Baker 
Creek  Place,  Bellingham,  WA  98226.  Phone:  800-268-2141. 


Variety  and  availability  of  quality  arborist  supplies  are  at  your 
fingertips.  We've  got  the  “right  stuff.”  Whether  the  job  is  big 
or  small,  supplying  your  needs  is  our  goal.  Phone  orders  are 
shipped  the  day  they  are  received.  If  we  don't  have  an  item, 
we  will  find  it!  Call  for  your  free  catalog.  Western  Tree  Equip- 
ment & Repairs,  11530  “B”  Elks  Circle,  Rancho  Cordova, 
CA  95742-7357.  Phone:  800-94ARBOR  (942-7267);  Fax: 
916-852-5800. 
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CHAIN  SAWS  & ACCESSORIES 
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RAPCO  INDUSTRIES,  INC. 

Rapco  Carbide  Saw  Chains  are  available  on  Carlton  and  Or- 
egon chain  bodies  from  .325-inch  pitch  to  3/4-inch  pitch  and 
are  available  in  all  gauges.  All  sales  for  Rapco's  carbide  chain 
and  related  products  are  addressed  to:  Rapco  Marketing,  Inc., 
PO  Box  5219,  Vancouver,  WA  98668.  For  additional  infor- 
mation, contact:  Ron  Blehni.  Rapco  Industries,  Inc.,  6000 
N.E.  88th  Street,  Ste.  D-104,  Vancouver,  WA  98665-0958. 
Phone:  800-959-6130  or  360-573-0090;  Fax: 
360-573-0046;  http://www.rapcoinc.qpg.com:  E-Mail: 
rapco_carbide@prodigy.com. 
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SHINDAIWA 

Shindaiwa's  full  line  of  lightweight  two-cycle  chain  saws 
provide  high  chain  speeds  and  extra  lugging  power  for  easier 
cutting.  Shindaiwa's  line  of  chain  saws  includes  the  357,  which 
was  specifically  designed  by  and  for  arborists.  Light,  balanced 
and  powerful.  See  it  at  your  local  Shindaiwa  dealer.  Phone: 
800-521-7733;  http://w  ww.shindaiwa.  com. 
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BUSINESS  OPPORTUNITIES 


CHAIN  SAWS  & ACCESSORIES 


HUSQVARNA  FOREST  & GARDEN  COMPANY 


Husqvama's  335XPT  top-handled  saw  is  specifically  designed  for  the 
arborist.  The  ArborGrip™  handle  features  a textured  rear  handle,  thumb 
grip  and  trigger  finger  support  for  increased  control  in  the  tree.  Other 
highlights:  laige  loop  in  the  rear  handle,  2.2  hp,  35cc  engine.  14.000 
rpm  and  only  7.5  pounds.  To  check  out  one  at  a dealer  near  you,  call 
1-800-HUSKY62  or  visit  our  web  site  at  www.husqvama.com. 
Husqvama  Forest  & Garden  Company,  9006  Perimeter  Woods 
Drive,  Charlotte,  NC  28216.  Phone:  Toll-Free:  800-GET-SAWS 
(438-72971.  Locally:  704-597-5000;  Fax:  704-599-4302:  http:// 
vvvvw.husqvama.com. 
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Nature’s  PRO  - the  Organic  Approach™  Business  Opportu- 
nity. Find  out  why  dealers'  businesses  in  12  states  quickly 
became  more  profitable.  Learn  the  benefits  on  the  Web  at 
www.naturespro.com  or  call  Nature’s  PRO  at  1-800-645- 
6464. 


NATURE’S  PRO 
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CHIPPERS  & ACCESSORIES 


DOSKOCIL  INDUSTRIES,  INC. 

The  Model  91 1 is  the  first  in  a line  of  chippers  to  be  intro- 
duced by  Doskocil  Industries,  Inc.  Many  of  the  patent-pending 
features  on  the  Model  911  are  a direct  result  of  suggestions 
and  ideas  from  professional  aborists  like  yourself.  We  at 
Doskocil  Industries  are  dedicated  to  design  and  manufacture 
quality  equipment  for  your  needs.  Doskocil  Industries.  Inc., 
1324  West  Rialto  Avenue,  San  Bernardino,  CA  92410. 
Phone:  909-885-0988;  Fax:  909-381-4743. 
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KARL  KUEMMERLING,  INC. 

Manufacturer  of  the  Mitts  & Merrill  Brush  Chippers.  Takes 
brush  up  to  8-inch  diameter  as  fast  as  two  or  three  men  can 
feed  it.  Makes  small  chips  which  pack  together  on  truck,  re- 
sulting in  fewer  loads  to  dump.  Small  chips  also  excellent  for 
mulch.  Both  standard  and  hydraulic  feed  roll  chippers.  12-inch 
or  16-inch  wide  cutterheads.  Gas  or  diesel  engines.  Karl 
Kuemmerling,  Inc.,  129  Edgewater  Avenue,  NW,  Massillon, 
OH  44646.  Phone:  330-477-3457,  800-464-8227, 
888-222-6166;  Fax:  330-477-8528. 
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CHAIN  SAWS  & ACCESSORIES 


CHIPPERS  & ACCESSORIES 


BANDIT  INDUSTRIES,  INC. 


Bandit's  Chipper/Chip  Box  Combo  eliminates  the  need  for  a 
separate  chip  truck  and  related  costs  like  insurance,  licensing, 
etc.  Is  available  with  Bandit’s  Model  65  (6-inch  diameter  ca- 
pacity) or  Model  90  XP  (9-inch  diameter  capacity).  Combo 
unit  features  an  8.5  cubic  yard  dump  box  with  hydraulic  lift. 
Chipper  is  mounted  on  a turntable.  Seven  different  chipping 
positions  are  provided  and  can  be  changed  in  a matter  of  sec- 
onds. For  further  information,  contact  Bandit  at 
1-800-952-0178. 
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STIHL,  INCORPORATED 

The  STIHL  020T  chain  saw'  is  designed  for  high  power 
(35.2cc),  low  weight  (7.9  lbs.)  and  optimum  balance  and 
features  an  attachment  ring,  side  access  chain  tensioner, 
STIHL  Quickstop™  inertia  chain  brake.  The  020T  also 
features  the  exclusive  STIHL  Ematic™  guide  bar,  which 
can  reduce  bar  oil  consumption  by  up  to  50%.  For  more 
information:  1-800-GO-STIHL  (467-8445)  or  http:// 
www.stihlusa.com. 
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CHIPPERS  & ACCESSORIES 


MORBARK,  INC. 

Morbark's  Model  2400  Hurricane  chipper  offers  land  clearers  and 
large  volume  tree  serv  ices  the  ability  to  increase  production  rates 
and  capabilities  compared  to  traditional  chippers.  Improvements 
include  an  air  impeller  system  to  help  clear  light,  leafy  material 
and  easier  access  to  chipper  drum  with  new  pinned  hood  design. 
Power  options  available  for  100  to  200  hp  from  John  Deere,  Cat- 
erpillar or  Cummins.  For  more  information  or  to  arrange  a 
demonstration,  contact  your  local  Morbark  dealer  or 
Morbark,  Inc.  at  PO  Box  1000.  Winn,  MI  48896.  Phone:  800- 
362-9010;  Fax:  517-866-2280;  http://www.morbark.com;  E- 
Mail:  morbark@worldnet.att.net. 
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SIMONDS  INDUSTRIES,  INC. 

Eliminate  your  knife  concerns  and  maximize  your  chipping 
time  with  Simonds  Limb-inator  knives.  All  Limb-inator  knives 
are  made  with  high-quality  chipper  knife  steel  and  heat-treated 
to  exacting  tolerances.  Simonds  has  been  manufacturing  chip- 
per knives  for  over  1 15  years  and  pioneered  the  tough  center 
brush  chipper  knife  design.  We  have  years  of  experience  over 
our  competition  - perfect  practice  makes  a perfect  product! 
Simonds  Industries,  Inc.,  PO  Box  500,  Intervale  Road, 
Fitchburg,  MA  01420.  Phone:  800-343-1616;  E-Mail:  Ray 
Eluskie@vahoo.com;  http://www.simondsind.com. 

<£> 
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CHIPPERS  & ACCESSORIES 


WOOD/CHUCK  CHIPPER  CORPORATION 

Superior  chippers  since  1969.  Wood/Chuck  combines  years  of 
manufacturing  experience  with  the  latest  technology  to  pro- 
vide quality  equipment  for  the  tree  care  industry.  Included  in 
the  product  line  are  the  classic  drum,  versatile  disc,  the  unique 
self-propelled,  and  the  dual-stage  cutter/mulcher  chipper  for 
economically  and  environmentally  conscious  consumers. 
Wood/Chuck  Chipper  Corporation,  PO  Drawer  400,  Shelby, 
NC  28151.  Phone:  800-269-5188  or  704-482-4357;  Fax: 
704-482-7349;  E-Mail:  woodchuck@shelby.net;  http:// 
www.woodchuckchipper.com. 
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WOODSMAN  CHIPPERS 

Woodsman,  your  innovative  leader,  is  home  to  the  tree 
industry's  most  complete  line  of  large  diameter,  slow  speed, 
drum-style  chippers.  With  five  models  to  choose  from,  we  have 
a chipper  to  fit  your  operation.  Call  us  today  to  arrange  a dem- 
onstration. Woodsman  Chippers,  PO  Box  878,  Alma,  MI 
48801.  Web  Site:  http://w  w w.woodsmanchip.com;  Phone: 
800-953-5532,  517-468-4788,  Fax:  517-463-8511. 
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CHIPPERS  & ACCESSORIES 


CLOTHING 


ZENITH  CUTTER 


AGAPE  DESIGNS 


Industrial  quality  chipper  knives  to  precise  OEM  specifications.  Ze- 
nith industrial -quality  chipper  knives  arc  manufactured  from  the  same 
high  quality  materials  as  the  cutters  Zenith  provides  to  the  corrugated, 
plastic  and  tire  recycling  industries.  So,  Zenith  chipper  knives  give 
you  more  chipping  performance  because  they  hold  their  edge  and 
stand  up  to  repeated  sharpening*!  Price-guaranteed  to  be  your  best 
value,  these  quality  industrial  knives  arc  always  available  for  ship- 
ment within  24  hours  of  your  order.  Zenith  Cutter,  5200  Zenith  Park- 
way, PO  Box  2252,  Rockford,  IL  61 131-0252.  Phone:  800-223-5202 
or  815-282-5200;  in  Canada,  800-228-5206; 

Fax:  815-282-5232;  http  ://www*zenithcutter.coni. 
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What  better  way  to  say  what  you  mean  than  to  wear  what  you 
believe  in?  Our  complete  TREE  T-shirt  product  line  of  adult, 
children  and  infant  sizes  allows  you  to  make  a positive  state- 
ment. We  are  able  to  customize  any  design  with  your  company 
logo  or  allow  us  to  design  one  especially  for  you.  Agape  De- 
signs, 2660  West  Baseline  Road,  Mesa,  AZ  85202.  Phone: 
Toll-Free  800-990-TREE  (8733);  Fax:  602-820-3940;  E- 
Mail:  Agapetrees.msn.com;  http://www.agapetree-tees.com. 
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ARBORWEAR® 


CONCEPT  ENGINEERING  GROUP,  INC,  (CEG) 


The  original  tree  climbers'  gear.  Arborwear®  clothing  designed 
by  tree  climbers,  for  tree  climbers.  We  offer  a solid  yet  comfort- 
able alternative  to  other  work  clothes,  which  were  not  specially 
designed  for  the  tree  care  industry.  Our  pants,  shirt  and  belt 
were  designed  in  every  way  for  the  professional  arborist.  Treat 
yourself  or  your  employees  to  industrial  apparel  that  wears  like 
iron  but  doesn't  sacrifice  comfort  or  freedom  of  movement. 
Arborwear*  PO  Box  341,  Chagrin  Falls,  OH  44022, 
Toll-Free:  888-578-8733;  Fax:  440-247-0178, 
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CEG  supplies  the  genuine  Air-Spade5*  product  line,  which  can  un- 
cover tools  without  damaging  valued  plants.  Air-Spade®  uses  power- 


ful supersonic  air  jets  that  cut  through  the  root  area  soils  without  root 
damage.  This  effective  tool  permits  the  arborist  or  landscaper  to  see 
root  location  and  density,  responses  to  various  treatments,  md  loca- 
tion of  buried  utilities,  Air-Spade " can  be  obtained  in  a wide  variety  of 
sizes  :ind  accessories,  CEG  manufactures  all  types  of  equipment  tor 
digging  safety  around  buried  objects.  Concept  Engineering  Group, 
lnt\  {CEG),  15  Plum  Street  Verona,  PA  15147-2100,  Phone:  Toll- 
Free:  888-557-2339,  412-826-8800,  Fax:  412-826-8601,  E-Mail: 
ceg@air-spade.com,  Web:  http://ww  waiir-spade.com . yvx 
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DIAGNOSTIC  EQUIPMENT 


EDUCATION/TRAINING/REFERENCE  INFO 


EVIL  - INSTRUMENT  MECHANIC  LABOR,  INC. 

Featuring  the  Resistograph  - a mechanical  drilling  instrument 
providing  a true  picture  of  the  defect  zones  within  a tree. 
Fractometer  - mechanical  properties  radial  bending  fracture 
strength  and  radial  fracture  angle  from  which  the  radial  modu- 
lus of  elasticity  fracture  energy  can  be  derived.  IML  - Instru- 
ment Mechanic  Labor,  Inc.,  3015  Canton  Road.  Suite  14, 
Marietta,  GA  30066.  Phone:  888-514-8851  or  770-514-8851; 
Fax:  770-514-8851;  E-Mail:  sales@imlusa.com;  http:// 
www.imlusa.com. 
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ARBORMASTER  TRAINING 

ArborMaster*  Training  conducts  educational  programs 
throughout  North  America  and  abroad,  offering  a variety  of 
safety  and  productivity  programs  for  the  tree  care  profession. 
From  participatory,  hands-on  training  for  small  groups  to  cus- 
tomized seminars  and  trade  show  demonstrations  for  larger 
groups.  ArborMaster''1  is  also  involved  in  developing  educa- 
tional videos,  study  guides,  articles,  etc.  ArborMaster  Train- 
ing, Inc.,  PO  Box  62,  Willington,  CT  06279.  Phone: 
860-429-5028;  Fax:860-429-5058;  E-Mail:  ArborMastr 
@ aol.com;  http://www.ArborMaster.com. 
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INTERNATIONAL  SOCIETY  OF 
ARBORICULTURE 

The  International  Society  of  Arboriculture  keeps  its  members  in- 
formed on  the  latest  practical  and  scientific  information  through 
the  Journal  of  Arboriculture  and  Arborist  News . Members  re- 
ceive each  publication  six  times  per  year.  In  addition,  members 
are  entitled  to  discounts  on  over  50  different  publications,  videos 
and  other  membership  items.  To  become  a member,  call  ISA; 
annual  membership  is  S85.  International  Society  of  Arboricul- 
ture, PO  Box  3129,  Champaign,  IL  61826-3129.  Phone:  1-888- 
ISA-TREE  (472-8733)  or  217-355-9411;  Fax:  217-355-9516; 
E-Mail:  isa@Lsa-arbor.com;  http://www.Lsa-arbor.com. 
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NATIONAL  ARBORIST  ASSOCIATION 

The  National  Arborist  Association  (NAA)  promotes  the  inter- 
ests of  commercial  tree  care  professionals.  Since  1938.  the 
NAA  continues  to  introduce  a wide  range  of  advanced  tree 
care  safety  and  training  programs,  tree  care  practice  standards, 
technical  newsletters  and  successful  business  management  pro- 
grams for  tree  care  companies.  Call  or  write  to  learn  how  to 
affiliate  your  company  with  the  premier  commercial  tree  care 
trade  association.  NAA,  PO  Box  1094,  Amherst,  NH 
03031-1094.  Phone:  800-733-2622  or  603-673-3311;  Fax: 
603-672-2613;  E-Mail:  naa@natlarb.com;  Web:  http:// 
www.natlarb.com. 
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EDUCATION/TRAINING/REFERENCE  INFO 


ENGINES  & ENGINE  PARTS 


NAA  - E.H.A.P 

According  to  ANSI  Z- 1 33,1,  as  well  as  OSHA  regulations,  any 
employee  exposed  to  electrical  hazards  must  have  documented 
experience  and  training  in  working  with  electrical  hazards.  Elec- 
trical Hazards  Awareness  Program  (EHAP)  is  the  only 
comprehensive,  visual  and  hands-on  program  that  trains  tree  work- 
ers to  be  prepared  against  electrical  hazards.  Tests  are  taken  and 
videos  watched  under  supervision  of  employers.  Graduates  are 
awarded  certificates,  hard  hat  decals  and  wallet  cards.  Now  avail- 
able in  Spanish.  NAA,  PO  Box  1094,  Amherst,  NH  03031-1094. 
Phone:  800-733-2622  or  603-673-3311;  Fax:  603-672-2613; 
E-Mail:  naa@  natlarb.com ; Web:  http://www.natlarb.com. 
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NAA  - SPANISH  PROGRAMS 

Changing  workforces  bring  challenges  of  cultural  differences  and 
language  barriers.  However,  training  of  employees  cannot  be  sac- 
rificed. The  National  Arborist  Association  (NAA)  offers  training 
programs  in  Spanish,  which  allows  companies  to  cross  banners  to 
prepare  a skilled  and  trained  workforce.  Programs  include  videos 
and  manuals,  such  as  Tailgate  Safety.  Electrical  Hazards  Aware- 
ness Program,  professional  tree  care  safety  and  pruning  standards. 
Call  today  for  a catalog  or  to  place  your  order.  NAA,  PO  Box 
1094,  Amherst,  NH  03031-1094.  Phone:  800-733-2622  or 
603-673-3311;  Fax:  603-672-2613;  E-Mail:  naa@natlarb.com; 
Web:  http://www.natlarb.com. 
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CUMMINS  MICHIGAN,  INC 

Specifically  for  the  tree  care  industry,  B & C series  Cummins 
engines  provide  a wide  range  of  engine  power  - 76  to  260 
horsepower.  Engines  that  are  designed  to  meet  the  new  and 
future  Off-Highway  Emissions  Regulations.  Call  Cummins  for 
details.  Cummins  Michigan,  Inc.,  41216  Vincent!  Court, 
Novi,  MI  48375.  Phone:  248-478-9700;  Fax:  248-478-4663. 
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ENGINE  DISTRIBUTORS,  INC. 

New'  Deutz  oil -cooled  diesel  engines  packaged  specifically  for 
the  Tree  Care  Industry.  Maintenance-free  liquid  cooling  sys- 
tem. Emissions  meet  all  current  worldwide  regulations.  1000 
hours  between  oil  and  filter  changes.  Engine  fully  oil -cooled: 
no  water,  no  antifreeze.  When  you  check  your  dipstick,  you’ve 
checked  all  your  liquids.  Extremely  efficient  fuel  system;  4 to 
12%  less  fuel  consumption  than  competitive  diesel  engines. 
Most  cost  effective  engine  in  the  industry.  Engine  Distribu- 
tors, Inc.  Four  locations:  Camden,  NJ;  Archdale,  NC;  Jack- 
sonville, FL;  Ipswich,  MA.  Cali  1-800-220-2700. 
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ENGINES  & ENGINE  PARTS 


FINANCING 


NORTH  COAST  ENGINES,  INC ,/ 
CRANE  & SHOVEL  SALES  CORK 

Perkins  Engines,  new  or  re- manufactured.  Overhaul  Kits.  Parts. 
Filters.  With  our  extensive  inventory,  we  have  the  parts  you 
need  to  keep  your  Perkins  powered  equipment  running.  24  hour 
parts/service  pager  1-2 16- 207 -0839*  Next  Day  Air  service. 

North  Coast  Engines,  IncJCrane  & Shovel  Sales  Corp„ 
26781  Cannon  Road,  Cleveland,  OH  44146.  Phone:  800- 
600-2624,  440-439-3056;  Fax:  440-439-6222. 
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FIRST  SIERRA  FINANCIAL,  INC, 

We  specialize  in  financing  the  equipment  you  need  to  grow 
your  business.  You  select  the  new  or  used  equipment  and  the 
dealer  or  distributor  - it*s  your  choice!  First  Sierra  provides 
the  financing  - leases  or  loans.  Call  our  Arbor  Leasing  profes- 
sionals for  more  information  on  how  we  can  provide  cash  flow 
structured  for  your  business  needs.  Our  easy  application,  flex- 
ible/seasonal payment  plans,  and  fast  approval  will  have  your 
business  ahead  of  the  competition  in  no  time.  Call  our  Arbor 
Leasing  professionals  today.  Eileen  G resens  - Atlanta,  GA 
800-443-8301;  Bill  Stauder  - Hatfield,  PA  800-933-7101; 
Scott  Kaa.se  - Cleveland,  OH  800-366-4228.  /j\ 
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OBL  FINANCIAL  SERVICES,  INC, 


IMPLEMAX  EQUIPMENT  CO.,  INC, 


Leasing  and  Financing  programs  tailored  to  the  Tree  Care  & 
Utility  Industries  for  new  and  used  trucks  and  equipment.  Ex- 
plore your  options  today  and  let  OBL  offer  you  flexibility  in 
your  financial  decision  process!  If  you  have  issues  with  rate, 
structure  or  credit,  call  us  today  for  a free  quote  or  ask  about 
our  pre-approval  process.  OBL  Financial  Services,  Inc., 
Phone:  800-772-7180;  Fax:  630-850-9236;  E-Mail: 
obIfin@oblfinancial.com;  hUp://www,oblfinanciaI,com. 


ImpleMax  grapples  for  skidsteers  and  other  loaders.  The  ulti- 
mate, easy  tool  for  safely  feeding  chippers,  moving  logs  & 
debris  and  loading  trucks.  A variety  of  units  available  for  large 
and  small  tractors  or  skidsteers.  Assign  labor  to  more  difficult 
tasks  and  utilize  your  existing  equipment  more  efficiently. 
When  you're  done,  switch  to  other  attachments.  Increase  crew 
productivity  and  make  land  clearing  more  economical.  Phone: 
800-587-6656,  4(16-587-2662:  Fax:  406-587-2808:  E-Mail: 
sales@implemax.com. 
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INSURANCE 


CNA  COMMERCIAL  INSURANCE 

Property  and  casualty  insurance  specifically  for  the  tree  care 
industry.  Coverages  include  workers'  compensation,  property, 
liability,  and  auto.  Optional  coverages  such  as  business  loss  of 
income,  commercial  umbrella,  underground  storage  tank,  com- 
mercial crime,  inland  marine,  and  pesticide  and  herbicide  ap- 
plicator coverage.  CNA  also  offers  you  personalized  expert 
service  through  our  CNA  agents.  You  will  receive  prompt,  ef- 
ficient claims  handling  and  professional  loss  control  assistance. 
CNA  Commercial  Insurance,  CNA  Plaza  - 38  South,  Chi- 
cago, IL  60685.  Toll-Free  1-800-CNA-6241  (262-6241); 
http://www.cna.com/commercial.  s jv 
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INSURANCE 


TreePro^ 


TREE  PRO  DIRECT  M 

Offering  a complete,  low-cost  insurance  package  for  the  Ar- 
borist and  Landscaping  Industries  backed  by  a leading  insur- 
ance company.  Loss  control  program  designed  exclusively  for 
the  Arborist  and  Landscape  Industries.  Dedicated  claim  de- 
partment with  Arborist/Landscape  claim  professionals.  Flex- 
ible payment  plans  available.  Please  have  your  insurance 
agency  contact  us  for  more  details,  or  call  directly.  TreePro 
Direct  ",  PO  Box  39,  Woodbridge,  NJ  07095.  800-446-7647, 
Fax:  732-634-2904. 
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THE  HARTFORD 

Comprehensive  Insurance  Protection.  That’s  what  The  Hart- 
ford offers  arborists  every  day.  Cost-effective  and  designed 
specifically  for  arborists.  Workers’  Compensation,  General  Li- 
ability, Automobile.  Property  and  Equipment  coverage  avail- 
able through  your  local  agent.  Please  call:  Mike  Rook.  Jenny 
Mortell,  Joe  Brophy.  Billy  Boguski,  or  Lisa  Doherty.  The 
Hartford,  Hartford  Plaza,  T-18  Programs  Unit,  Hartford, 
CT  061 15.  Phone:  800-533-7824  or  860-547-4277;  Fax:  860- 
547-6649. 
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PERSONAL  PROTECTIVE  EQUIPMENT 


WEST  COAST  SHOE  COMPANYAVESCO 

The  WESCO  Highliner  has  been  worn  by  arborists  and  profes- 
sional linemen  for  over  61  years.  Designed  for  optimal  sup- 
port while  climbing,  the  Highliner  offers  rugged  comfort  and 
superior  craftsmanship.  A heavy  steel  shank,  leather  half-slips, 
straight  heel  with  a countersunk  metal  heel  breast  plate, 
double-stitched  soles,  steel  side  plates  and  leather  side  patches 
contribute  to  overall  durability.  In  10-inch.  12-inch,  14-inch, 
16-inch.  18-inch,  and  20-inch  heights.  West  Coast  Shoe  Com- 
pany, 1-800-326-2711,  E-Mail:  boots@westcoastshoe.com; 
http://westcoastshoe.com. 
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PRUNING  & HAND  TOOLS 


ADI  TOOLS/DIV.  TOL  INCORPORATED 

ADI  pruning  tools  from  TOL  Incorporated  of  Tulare,  Califor- 
nia are  designed  with  the  professional  arborist  in  mind.  ADI 
offers  a complete  line  of  tools,  including  hydraulic  chain  saws, 
circular  saws,  loppers  and  pistol-grip  chain  saws.  ADI  tools 
meet  the  requirements  for  certification  as  insulated  live-line 
tools.  For  complete  information,  call  800-732-2142.  ADI  Tools/ 
Div.  TOL  Incorporated,  PO  Box  1498,  Tulare,  CA  93275. 
Phone:  559-686-2844;  Fax:  559-685-1006;  E-Mail: 
contact@tol-inc.com;  Web:  http://www.tol-inc.com. 
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CORONA  CLIPPER 

For  cleaner,  smoother,  easier,  faster  cutting,  choose  any  of  the 
Corona  Razor  Tooth  Professional  Saws™.  Each  whet- 
stone-ground  razor  tooth  is  sharpened  on  three  sides,  then  im- 
pulse hardened.  So,  it  planes  through  wood  on  the  pull  stroke 
quickly  and  efficiently,  cutting  twice  as  fast  as.  and  lasting 
significantly  longer  than,  a conventional  saw  blade.  Shown. 
Corona  Model  RS  7130.  Corona  Clipper,  1540  East  Sixth 
Street,  Corona,  CA  91719.  Phone  (Toll-free)  800-234-2547; 
Fax:  909-737-8657;  E-Mail:  jreisbek@coronaclipper.com; 
http://www.coronaclipper.com. 
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PRUNING  & HAND  TOOLS 


FANNO  SAW  WORKS 

Fanno  Saw  Works  continues  its  reputation  of  offering  tree  care 
professionals  quality  and  unique  tools  through  the  Fanno  In- 
ternational name.  The  F 1-1311  Tri-Edge  hand  saw  offers  its 
user  the  most  durable  saw  of  its  type  on  the  market.  Fanno 
Saw  Works,  PO  Box  628,  Chico,  CA  95927.  Phone: 
530-895-1762;  Fax:  530-8954)302;  http://www.fannosaw.com. 
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Experience 
and  Quality  for 
your  Pruning 
Needs 
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Phone:  1 8 00-20 4<3POW 
Fax:  1 8474271455 


GROWTECH,  INC. 

Tools  that  make  pruning  a breeze!  High-end  quality,  ergonomi- 
cally designed,  lightweight  and  innovative  for  your  pruning 
pleasure.  From  ARS  Corporation/Japan  and  the  best  around 
the  world.  Available  at  your  favorite  distributor  or  catalog 
house.  Visit  our  Web  site  for  detailed  specifications.  Contact 
us  by  E-Mail  to  receive  our  catalog  and  price  list. 
GROWTECH,  INC.,  Fax:  847-427-1455;  E-Mail: 
info@growtech-inc.com;  http://www.growtech-inc.com. 
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PRUNING  & HAND  TOOLS 


JAMESON  CORPORATION 

Stick  with  the  best,  Jameson  fiberglass  pruner  poles  are  more 
versatile,  durable,  safer,  lighter  and  more  cost  effective  to  use. 
Choose  from  a full  line  of  interchangeable  pruning  and  saw- 
ing heads,  each  featuring  our  unique  adapter  system,  which 
enables  all  accessories  to  lock  easily  into  any  handle.  Avail- 
able in  foam  core  and  hollow  varieties,  in  sectional  and  fixed 
lengths,  all  Jameson  pruner  poles  meet  OSH  A regulations. 
Jameson  Corporation,  Toll-Free  Phone:  800-479-9346* 


i i 
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FRED  MARVIN  ASSOCIATES 

For  over  50  years*  Marvin  pruners  and  saws  have  become  stan- 
dardequipment  for  the  professional  arborist.  Several  new  prod- 
ucts have  been  introduced.  Call  for  our  latest  brochure.  Fred 

Marvin  Associates*  Phone:  800-540-6680;  E-Mail: 
fma@pru  ner.com:  http://www.pr uner.com 
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PRUNING  & HAND  TOOLS 
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RECYCLING  EQUIPMENT 


PEAVEY  MANUFACTURING  COMPANY 

Peavey  Manufacturing  Company  offers  a variety  of  long-length 
handles  in  either  white  ash  octagonal  or  fiberglass  up  to  16 
feet  long.  We  also  carry  sectional  poles  with  lightweight  alu- 
minum couplers,  pruner  heads  and  saws*  as  w^ell  as  a complete 
line  of  logging  tools  and  pole  line  construction  tools.  Call  or 
w rite  for  free  brochure.  The  Peavey  Manufacturing  Company, 
PO  Box  129,  Eddington,  ME  04428-0129.  Phone:  888-244-0955 
or  207-843-7861 ; http://www.peavyiiianufacturing.coni; 
E-Mail:  peavey  @ mint  net, 
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BANDIT  INDUSTRIES,  INC. 

The  Model  3680  Beast  Recycler  is  an  exceptional,  productive, 
cost  effective  waste  reduction  machine  that  you  can  afford  to 
own  and  operate.  Unique  cutter-mill  allows  material  to  be  cut, 
not  beaten  apart.  Reduces  leaves,  brush,  stumps,  palm  fronds* 
w'hole  trees,  RR  ties*  telephone  poles*  pallets,  newspaper,  con- 
struction and  demolition  debris,  sawmill  and  logging  waste, 
cardboard  and  other  similar  materials  to  a consistent  panicle 
size.  For  further  information,  contact  Bandit  at 
1-800-952-0178. 
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RIGHT-OF-WAY/LAND  CLEARING 


R(X)T  BARRIERS 


JOHN  BROWN  & SONS,  INC. 

Major  utilities  are  maintaining  up  to  25,000  acre  ROWS  with 
the  Brontosaurus  System  ..  some  using  the  Bronto  exclusively! 
This  is  truly  hassle-free  ROW  management  - with  few  or  no 
safety  or  environmental  issues.  The  Brontosaurus  is  the  safest, 
most  durable  and  versatile  method  of  brush  and  small  tree  man- 
agement available  today.  John  Brown  & Sons,  Inc.,  14  B & 
B Lane,  Sawyer  Industrial  Park,  Weare,  NH  03281.  Phone 
Toll-Free:  888-BBRONTO  (227-6686);  or  603-529-7974; 
Fax:  603-529-7976. 
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REEMAY  CORPORATION  / BIO  BARRIER 

BioBarrier*'.  Place  BiobarrieijR  vertically  to  create  a root  inhi- 
bition zone,  diverting  tree  roots  away  from  the  area  to  be 
protected.  Designed  to  save  money  on  long-term  maintenance 
costs,  BioBarrier^  protects  foundations,  septic/drain  fields,  re- 
taining walls  and  other  structures,  as  well  as  landscape  areas, 
from  nearby  tree  root  grow  th.  Reemay  Corporation/Bio  Bar- 
rier, PO  Box  51 1, 70  Old  Hickory  Boulevard,  Old  Hickory, 
TN  37137-3651.  Phone:  Toll-Free  800-847-2780,  615-847- 
7000;  Fax:  615-847-7068;  E-Mail:  beddins@reemay.com; 
Web:  http://www.remay.com. 
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ROPES 


THE  AMERICAN  GROUP  - SAMSON  DIV. 

• Standards  for  strength  and  usage  • knots  and  rigging  • rope 
inspection  and  • retirement  product  specifications.  The  Samson 
Professional  Arborist  Ropes  catalog  includes  complete  infor- 
mation and  specifications  for  selecting  Samson  ropes  and  prod- 
ucts developed  specifically  for  the  professional  arborist.  To 
get  a copy,  see  your  local  Samson  Arborist  Products  dealer, 
or  contact  us  directly  at  800-227-7673.  We  will  be  glad  to 
send  you  a copy. 
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COLUMBIAN  ROPE 

Columbian  Rope  Company  guarantees  superior  strength,  du- 
rability and  reliability  with  everything  from  our  climbing 
ropes  to  our  bull  ropes  and  lanyards.  Columbian's  patent 
protective  overfmish  on  all  arborist  ropes  enhances  work- 
ing performance  and  resistance  to  abrasion.  To  see  why  pro- 
fessionals nationwide  depend  on  us  for  their  climbing  needs, 
contact  us  for  free  literature  and  samples.  Columbian  Rope 
Company,  1-800-821-4391.  Visit  our  Web  site  at: 
www.columhianrope.com. 
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ROPES 


NEW  ENGLAND  ROPES 

The  name  you  know.  The  line  you  trust.  The  answer  is  New  En- 
gland Ropes.  Available  at  finer  dealers  throughout  the  world.  For 
a catalog  and  9-inch  sample,  write:  New  England  Ropes,  848 
Airport  Road.  I all  Ki\er.  MA  02720.  Phone:  800-333-6679; 
Fax:  508-679-2363;  E-Mail:  NEROPES^  NEROPES.com; 
Web:  http://wwwJNEROPES.com. 


SHELTER  TREE,  INC./ 

TREE  CARE  PRODUCTS 

Rope  splicing  experts  - Choose  from  latest  in  spliced  goods  by 
Stanley  Longstaff;  arborist  tools  and  supplies  from 
Buckingham.  Doggett.  Fanno.  New  England  Ropes.  Samson. 
Weaver.  Preformed  Line.  Petzl.  CMI.  Bashlin,  Wall  Safety. 
Felco  & Corona.  Shelter  Tree,  IncVTree  Care  Products,  60 
John  Dietsch  Boulevard,  North  Attleboro,  MA  02763. 
Phone:  800-720-TREE  (8733)  or  508-699-6550;  Fax: 
508-699-6570. 


WALL  SAFETY  PRODUCTS/ 
DIV.  WALL  INDUSTRIES 


YALE  CORDAGE 


Searching  for  Quality  Dealers.  Wall  Industries  is  the  exclusive 
Silky  saws  distributor  for  North  America.  We  need  dealers  for  the 
handsaws  that  have  already  received  huge  acceptance  in  the  EU, 
Asia,  and  the  Pacific  Rim!  We  are  in  the  process  of  appointing 
authorized  dealers  nationally.  Here  is  your  opportunity  to  increase 
your  profitability  with  a product  line  that  offers  very  high  quality 
at  reasonable  prices.  To  receive  further  information,  contact  as 
at  800-316-5944  or  through  our  Web  site  www.wallrope.com 
(please  complete  form  for  Silky  information). 
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From  our  XTC,  XTC-Plus  and  XTC-1 2 climbing  and  bull  ropes 
to  our  Double  Esterlon  lowering  ropes,  Yale  Cordage  manu- 
factures the  most  versatile,  high-performance  tree  care  lines 
available.  We  also  produce  a full  range  of  splice  rope  tools, 
slings,  lanyards  and  wire  core  fliplines  designed  to  meet  - and 
exceed  - the  needs  of  today’s  tree  care  experts.  Write,  call  or 
fax  for  more  information  on  Yale’s  full  range  of  arborist  ropes, 
tools,  and  accessories.  Yale  Cordage,  26  Morin  Street, 
Biddeford,  ME  04005.  Phone:  207-282-3396;  Fax:  207-282- 
4620;  http://www.yalecordage.com. 


Please  Circle  151  on  Reader  Service  Card 


TCI  PRODUCT  DIRECTORY  - JULY  1999  - 20 


SOFTWARE 


SPRAY  EQUIPMENT  & ACCESSORIES 


Phone  Center 
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TREE  MANAGEMENT  SYSTEMS,  INC. 

ArborGold  2000  Software,  Version  8.0  The  business  man- 
agement software  designed  specifically  for  tree  care  com- 
panies. This  software  will  help  you  be  more  organized,  pro- 
ductive and  profitable  than  ever  before!  Compatible  with 
other  Microsoft  Office  Products,  Use  the  software  in  your 
office  for  30  days  risk  free!  Call  Tree  Management  Sys- 
tems, Inc.  at  800-933-1955.  Download  a free  demo  at 
http://www.turftree.com  or  E-Mail:  ttms@turftree.com. 
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SPRAY  EQUIPMENT  & ACCESSORIES 


JOHN  BEAN  SPRAYERS 

Our  stainless-steel  DM2QE300SERH  is  a favorite  of  seri- 
ous tree  and  grounds-care  professionals  everywhere.  In  fact, 
we  offer  a wide  selection  of  tree  sprayers  with  stainless  steel 
tanks  up  to  1.500  gallons  and  pumps  up  to  60  gpm  at  800 
psi.  Options  include  a variety  of  spray  guns  and  hose  reels. 
John  Bean  Sprayers.  Sales:  PO  Bov  1404,  LaGrange,  GA 
30241,  Phone:  800-241-2308  or  706-882-8161;  E-Mail: 
johnbean@durand-wayland.com. 
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GREENPRO  PRODUCTS  & SERVICES 

Which  will  earn  you  $ 1 20+/hour?  A 300-500  gallon  sprayer 
or  the  Trident  multiple  tank  sprayer  system  wilh  cabinet,  or 
the  Polaris  1PM  Sprayer  truck?  Capable  of  several  different 
treatments  at  your  client's  location,  the  Trident  is  often  re- 
ferred to  as  the  Roils  Rovce  of  sprayers.  Find  out  w hich  is 
right  for  you.  Call  the  company  that  can  answer  your  ques- 
tions, Green  PRO  Products  and  Services  at  1-800-645-6464. 
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STUMP  GRINDERS  & ACCESSORIES 


BORDER  CITY  TOOL  & 
MANUFACTURING  COMPANY 

Established  in  1954,  Border  City  Tool  is  the  original  manu- 
facturer of  carbide-tipped  stump  cutter  teeth.  After  42  years. 
out  commitment  to  quality  products,  prompt  service  and 
reasonable  prices  is  still  our  goal.  We  have  a full  line  of 
products  for  your  stump  cutter  needs.  Call  our  toll-free  num- 
ber for  information  on  our  products  or  to  place  an  order. 
Border  City  Tool  & Manufacturing  Company,  23325 
Blackstone  Avenue,  Warren,  MI  48089.  Phone:  800-421- 
5985;  Fax:  810-758-7829. 
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STUMP  GRINDERS  & ACCESSORIES 


J.P.  CARLTON  COMPANY 

J,  R Carlton  Company  manufactures  a full  line  of  stump  cut- 
ters. Carlton  machines  incorporate  many  exclusive  features. 
The  available  wired  remote  control,  which  allows  the  operator 
to  distance  himself  from  the  noise  and  dust,  reduces  operator 
fatigue  - increasing  productivity.  The  torsion  Hex  suspension 
system  reduces  wear  to  both  the  stump  cutter  and  tow  vehicle 
while  enhancing  cutting  performance.  We  invite  you  to  com- 
pare a Carlton*  Phone:  8(10-243-9335. 
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EXCEL  INDUSTRIES,  INC 

Excel  Hustler®  introduces  the  most  productive  slump  cut- 
ter on  the  market.  In  most  cases,  the  Hustler  StumpCuCR® 
can  set  up,  remove  the  stump,  and  move  on  while  competi- 
tive units  are  still  setting  up.  An  optional  dozer  blade  is 
handy  for  backfill  and  cleanup.  The  StumpCuf  R fits  3000- 
Series  and  4000-Series  Hustler  front-mount  tractors.  Excel 
Industries  lncM  PC)  Box  7000,  Hesston,  KS  67062-2097. 
Phone:  Toll-Free  800-395-4757,  316-327-1229;  Fax:  316- 
327-3123:  E-Mail:  kraney@  excel  bust  l er.com; Web:  http:/ 
/w  ww.excelhustler.com. 
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STUMP  GRINDERS  & ACCESSORIES 


FOX  MANUFACTURING,  INC 

Fox  Stump  Routers  feature  34-year  proven  design,  impressive 
speed  and  depth  capabilities  exceeding  12  inches.  Chips  are 
retained  under  machine,  great  maneuverability*  easy  load  and 
unloading  and  quick-change  cutter  head.  Kohler  engines  from 
18  to  25  hp.  Low  cost  to  purchase,  and  maintenance  is  prima- 
rily sharpening  your  teeth  and  many,  many  happy  customers. 
All  this  backed  by  a great  warranty.  Video  on  request.  Financ- 
ing available.  Fox  Manufacturing,  Inc*,  PO  Box  6,  Lowell, 
IN  46356*  Phone:  219-696-1440;  Fax:  219-696-8107;  E-Mail: 
fox@netnitcu.net. 
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LEONARDI  MANUFACTURING  COMPANY 

Manufacturer  of  stump  grinder  teeth  and  pockets,  including 
the  newr  TOMAHAWK™,  the  highest  performance  tooth  on 
the  market.  Other  products  include  the  new  Ultimate  Pocket™, 
heal  treated  pockets*  pin  teeth,  new  style  bolts,  brush  chipper 
knives  and  anvils  (we  distribute  Sinionds  knives),  files  for  chain 
saws,  band  saw  blades.  Call  for  free  catalog,  “Quality  since 
1945.  ‘ Leonard!  Manufacturing  Company,  Inc.,  2728  Erie 
Drive,  Weedsport,  NY  13166-9505*  Phone:  Toll-Free  800- 
537-2552,  315-834-6611;  Fax:  315-834-9220, 
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STUMP  GRINDERS  & ACCESSORIES 


STUMP  GRINDERS  & ACCESSORIES 


MILLER  MACHINE  WORKS 

Stump  grinding  attachments  for  use  on  tractors  and  skidsteer 
loaders.  Using  your  tractor  or  skidsteer  as  both  power  source 
and  tool  carrier  provides  the  lowest  cost  per  delivered  horse- 
power on  the  market..by  far!  When  combined  with  a tractor, 
front-end  loader  or  skidsteer  bucket,  then  stump  removal,  back 
filling  and  wood  handling  becomes  a one-man  mechanized 
job.  Eight  models  are  available  from  24  to  150  horsepower. 
All  are  professional-grade  machines  with  simplicity,  durabil- 
ity and  high  productivity.  Miller  Machine  Works,  3309  East 
Washington,  Brownsburg,  IN  46112.  Phone:  317-659-1524; 
Fax:  765-659-1524. 
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RAYCO  MANUFACTURING,  INC. 

Only  Rayco  makes  a complete  line  of  stump  cutters  from  13 
to  275  hp.  Worldwide,  Rayco  stump  cutters  command  amaz- 
ing popularity  for  their  high  profit  earning  performance  and 
superior  value.  Either  gasoline  or  diesel  powered,  each  Rayco 
model  (including  the  RG  50,  shown)  has  special  features  that 
increase  productivity  while  enhancing  operator  safety  at  a 
minimal  labor  cost.  Rayco  Manufacturing,  Inc.,  Phone: 
800-392-2686  (US  & Canada);  E-Mail:  rayco 
@ raycomfg.com;  Web  Site:  http://www.raycomfg.com. 
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SUNRISE  CONCEPTS 

Sunrise  Concepts*  innovative  frame  design  plays  a very  im- 
portant role  in  safety,  as  well  as  increasing  engine  life  by  keep- 
ing the  engine  more  level  throughout  its  operation.  Our  eight 
carbide-tipped  teeth  cut  fast  like  a ripping  saw  and  w ith  less 
effort  than  a lot  more  teeth  on  a finishing  saw.  The  Power  Band 
belt  and  Belt  Idlers  eliminate  slipping  and  burning  while  de- 
livering the  transfer  of  power  you  need  from  the  engine  to 
the  cutter  w heel  to  get  the  job  done  fast.  For  more  informa- 
tion about  Sunrise  Concepts'  Stump  Grinder  and  FREE 
PARTS  program,  call  toll-free:  877-469-4295. 
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VERMEER  MANUFACTURING  COMPANY 

SC505  Stump  Cutter.  Vermeer,  the  creator  of  the  first  stump 
cutter,  offers  a new;  self-propelled  50  hp  model,  the  SC505 
- with  the  exclusive  Vermeer  AutoSweep  system.  The  SC505 
features  “ground  friendly”  rubber  tracks,  has  a narrow,  35- 
inch  width,  and  is  self-propelled  for  unparalleled,  tow-less 
maneuverability.  Vermeer  Manufacturing  Company,  1210 
Vermeer  Road  East,  PO  Box  200,  Pella,  I A 50219.  Phone: 
515-628-3141. 
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TRAFFIC  SAFETY 


TREE  HEALTH  PRODUCTS 


FEDERAL  SIGNAL  CORPORATION 

Federal  Signal  - The  worldwide  leader  in  Reliable  Warning  Products, 
Federal  Signal  Heavy  Duty  Products  offers  a complete  line  of  warn- 
ing lights  and  back-up  alarms  for  vehicles.  Strobe  and  halogen  bea- 
cons are  available,  and  we  also  have  mini-lightbars  for  extra  warning 
power.  Our  back-up  alarms  come  in  a variety  of  decibel  levels  and 
draw  minimum  amperage.  To  receive  a full-color  catalog  of  our  prod- 
uct line,  call  800824-0254  or  E-Mai  l amberinfo  @ fedsig worn,  and 
we  will  rush  you  one  right  away.  Federal  Signal  Corporation,  2645 
Federal  Signal  Drive,  University  Park,  EL  60I66.  Phone:  800-824- 
0254,  708-534-3400;  Fax:  800^682-8022,  708-534-7035;  E-Mail: 
amberinft>@  fedsig.com . 
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ARBORSYSTEMS,  LLC 

The  Wedgle™  Tip.  developed  by  ArborSy stems,  will  significantly 
reduce  the  amount  of  time  necessary  to  treat  trees  for  pests,  dis- 
eases or  other  problems.  Chemicals  are  injected  through  a 1/ 
16-inch  slit  in  the  wood,  eliminating  the  damaging  effects  of  drill- 
ing. The  Wedgle1M  Tip  injection  system  is  used  exclusively  with 
POINTER'"1  Insecticide  (Merit®),  Greyhound™  insecticide  ( Avid®), 
Shepherd  fungicide  (Alamo®),  and  IRON  Nutriboosters™, 
Arbor  Systems,  LLC,  PQ  Box  34645,  Omaha,  NE  68134. 
Phone:  800-698-4641  or  402-339-4459;  Fax:  402-339-5011; 
E-Mail : arborsystemslIe.com . 
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CLEARY  CHEMICAL  CORPORATION 

Cleary's  3336  systemic  and  Protect  T/O  fungicides  form  the 
basis  of  a complete  plant  protection  program  for  deciduous 
and  evergreen  trees  and  shrubs.  Used  separately,  or  tank-mixed 
for  complete  protection,  these  products  provide  control  of  an- 
thracnose.  diplodia  tip  blight  phomopsis,  and  over  25  leaf  spot 
diseases.  Cleary  Chemical,  178  Ridge  Road,  Ste,  A,  Day- 
ton,  NJ  08810  1501.  Phone:  800-524-1662  or  732-329-8399 
for  more  information. 


CREATIVE  SALES,  INC.  (CSI) 

ACECAP"  and  MEDIC AP®  tree  implants  are  the  industry’s 
lowest  unit  cost  for  prepared  dosage  systemics.  We  offer  a com- 
plete product  line,  including  insecticide,  fertilizer  and  micro- 
nutrients.  This  unique  application  technique  reduces  time  and 
labor,  and  there  are  no  container  disposal  worries.  Implants 
are  available  from  an  independent  distributor  network.  Cre- 
ative Sales,  Inc.,  (CSI),  PC  Box  501,  Fremont,  NE  68026, 
Phone:  800-759-7739. 
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TREE  HEALTH  PRODUCTS 


DOGGETF* 


THE  DOGGETT  CORPORATION 

Since  1941,  we  have  manufactured  the  leading  brands  of 
soluble  fertilizers  and  kept  ourselves  current  on  tree  nutrition 
and  fertilization  research.  Not  only  do  we  strive  tor  the  opti- 
mum in  formulating  the  finest  product  for  the  tree,  but  also  to 
make  the  most  suitable  product  for  the  tree  health  professional. 
(Soil-applied  mycorrhizal  spores).  Free  catalog  available.  The 
Doggetl  Corporation,  31  Cherry  Street,  Lebanon,  NJ  08833, 
Phone:  800-448-1862, 
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GREENPRO  SERVICES 

Use  the  most  effective  and  economical  organic  root  developer, 
soil  conditioner  and  fertilizer  on  the  market,  VITA  TREE  Sc 
SHRUB,  Organic  and  mineral  based;  will  not  clog  the  line; 
economical  to  use;  only  about  30  cents  per  gallon.  Place  VITA 
TREE  Sc  SHRUB  into  the  soil  with  the  GreenPRO  Soil  Injec- 
tor - the  most  productive  soil  injector  available.  Call  GreenPRO 
Products  Sc  Sendees  at  1-8000-645-6464, 
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TREE  HEALTH  PRODUCTS 


GROWTH  PRODUCTS,  LTD. 

Growth  Products  introduces  Companion" , a microbial  inoculate, 
to  the  professional  arborist  in  a liquid  solution.  Companion  should 
be  used  as  pan  of  your  regular  maintenance  program  and  also  to 
enhance  the  efficacy  of  chemical  fungicides  while  reducing  their 
application  rates.  Companion  should  be  used  wrhere  trees  are  sub- 
ject to  urban  stress  and  harsh  chemicals,  which  deplete  the  soil 
of  natural  microbes.  Companion's  microbes  live  in  syneigv  with 
the  trees'  root  systems  and  do  not  harm  beneficial  mycorrhizae. 
Companion  also  produces  hormones  that  promote  root  and  plant 
growth.  Growth  Products,  Ltd,,  PO  Box  1259,  White  Plains, 
NY  10602,  Phone:  800-648-7626. 
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Patented  transplant  success  products. 


Tree  Feeder 


8 - 10  - 8 1 

GROW^MORE 

MAGNUM  GfiOW  hose™ 
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DESIGNED  FOR  SMALL  NEW  TREES, 


HAIMBAUGH  ENTERPRISES,  INC. 
Warsaw,  IN  46580  - 800/822-8733 


HAIMBAUGH  ENTERPRISES,  INC. 

Manufacturers  of  patented  products  for  professional  or  home- 
owner  use  with  new  trees,  shrubs  and  rose  transplants.  Deliv- 
ers a specially-formulated  fertilizer  already  inside  the  product 
directly  to  the  root  ball  of  the  plant  when  you  water.  Saves 
time,  water  and  labor;  no  mixing,  no  measuring.  Check  out 
our  new  “Kick  Start"  products  for  the  homeowmer.  Haimbaugh 
Enterprises,  Inc.,  2392  North  Boeing,  Warsaw,  IN  46580, 
Phone  Toll-Free:  800-822-8733.  Visit  our  website: 
www.treefeeder.com. 
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TREE  HEALTH  PRODUCTS 


J.  J.  MAUGET  COMPANY 

Introducing  the  new  convenient  25-unit  packs!  Now'  arborists  can 
customize  their  orders  with  the  new'  convenient  25-unit  quarter 
(pack)  flat.  You  now  can  combine  up  to  four  different  Mauget 
products  (fertilizers,  fungicides,  insecticides,  antibiotics  and  com- 
binations) per  100-unit  Hat  or  12  different  products  per  300-unit 
case.  This  way,  you  can  treat  ALL  the  problems  of  your  custom- 
ers’ valuable  trees  w ith  one  case  of  Mauget  capsules.  J.  J.  Mauget 
Company,  5435  Peck  Road,  Arcadia,  CA  91006-5847.  Phone: 
880-TREES-RX  (873-3779).  Visit  our  web  site  at  http:// 
wwwjnaugeL  com  or  call  our  toll-free  Technical  Support  Line 
at  1 -877-TREE-HLP  (873-3457). 
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J.  J.  MAUGET  COMPANY 

New  Tebuject  Fungicide.  The  J.J.  Mauget  Company  has  ob- 
tained rights  to  include  Bayer’s  latest  triazole  fungicide  into 
its  time  proven  micro-injection  system.  Tebuject  with 
Tebuconazole  is  a systemic  fungicide  that  is  effective  treat- 
ment of  valuable  trees  in  danger  of  damage  by  crabapple  scab, 
oak  wilt.  Dutch  elm  disease  and  Hawthorn  leaf  spot.  This  new 
chemistry  provides  advanced  disease  control  and  extra  defense 
against  resistance.  J.  J.  Mauget  Company,  5435  Peck  Road, 
Arcadia,  CA  91006-5847.  Phone:  800-TREES-RX  (873- 
3779).  Visit  our  website,  http://www.mauget.com  or 
Technical  Support  Line  at  1 -877-TREE-HLP. 
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MONTEREY  LAWN  & GARDEN 
PRODUCTS,  INC. 


Florel  Fruit  Eliminator,  long  used  to  control  nuisance  fruit  (ol- 
ives, carobs,  crab  apples  and  apples)  is  now  registered  to  con- 
trol both  leafy  mistletoe  on  deciduous  trees  and  dwarf  mistle- 
toe on  conifers,  as  well  as  nuisance  fruit  on  cottonwood,  elm, 
pear,  maple,  oak.  pine,  sour  orange,  sweet  gum,  and  sycamore. 
Odorless,  non-staining,  fast-acting.  Monterey  I^awn  & Garden 
Products,  Inc„  PO  Box  5317,  Fresno,  CA  93755.  Phone:  559-499- 
2100;  Fax:  559-499-1015;  http://wAvw.montereylawngarden.com 
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NU-ARBOR  PRODUCTS 


Specializing  in  quality  liquid  tree  and  shrub  fertilizers,  spray  adju- 
vant, anti-transpirant,  soil  amendments,  natural  Plant  Wash  and  the 
Kioritz  soil  injector.  NU-ARBOR  offers  a variety  of  premium  liquid 
root  and  foliar  fertilizers,  soil  stimulants,  anti-transpirant  spray  adju- 
vant and  a natural  Plant  Wash.  NU-ARBOR  fertilizers  are  uniquely 
homogenized  to  enhance  vigorous  root  growth  and  improve  plant/ 
soil  relations.  Apply  these  liquid  concentrated  fertilizers  with  the  Kioritz 
soil  injector  or  your  high  pressure  system.  For  a free  video  or  to  pur- 
chase our  starter  package,  contact  NU-ARBOR  Products,  PO  Box 
151455,  Grand  Rapid*  MI  49515-1455.  Phone:  616-456-8626;  Fax: 
616-456-7780;  E-Mail:  grdarbor  @ nu-arbor.com. 
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PLANT  HEALTH  CARE,  INC. 

MycorTree™  Injectable™  endo/ecto  Mycorrhizal  fungi  in- 
oculums now  contain  Biopak™  biofertilizers  and 
biostimulants  with  N-Fixing  and  P-Solubilizing  bacteria. 

Call  1-800-421-9051  for  the  New  1999  PHC  Green  for 
Life™  Catalog  of  biologically-based  products  for  tree  and 
shrub  care. 
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ROOTS®,  INC. 


ROOTS 2*  and  iron  ROOTS  2®  provide  arborists  with  a new  ap- 
proach to  plant  health  care.  Healthy  trees  and  shrubs  can  now 
be  maintained  with  reduced  pesticide  use.  Trees  and  shrubs 
treated  with  ROOTS2®  are  healthier  and  more  stress  tolerant 
than  those  treated  with  fertilizer  alone.  Plan  now  to  use  ROOT2® 
in  your  fertilizer  program.  ROOTS \ Inc,  3120  Weatherford 
Road,  Independence,  MO  64055.  Phone:  800-342-6173;  Fax: 
816-254-1408, 
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TREE  HEALTH  PRODUCTS  TREE  PROTECTION  DEVICES 


TREE  TECH  MICROINJECTION  SYSTEMS 


INDEPENDENT  PROTECTION  COMPANY 


Tree  Tech  Microinjection  Systems.  Cost-effective  pesticides 
and  nutrient  injection  technology  for  insect  and  disease  treat- 
ments, as  well  as  nutrient  amendments.  Tree  Tech®  OTC  for 
Fire  blight  and  other  bacterial  diseases  in  crop  and  non-crop 
bearing  fruit  trees.  Vivid  II  for  scales,  aphids,  mites  and  other 
pests  of  ornamental  trees.  Many  other  products  available.  Tree 
Tech  Microinjection  Systems,  Willlston  Airport  Industrial 
Park,  Willis  ton,  FL  32696.  Phone:  800-622-2831  or  352- 
528-5335;  Fax:  352-528-0777;  E-Mail:  Treetek®  aol.com; 
http://memfoers.aol.com/Treeltk/index.htniF 


Lightning  protection  systems  for  trees,  golf  shelters,  restrooms, 
clubhouses,  maintenance  buildings  and  secondary  lightning 
surge  protection  for  sprinkler  systems.  Tree  lightning  protec- 
tion sales  and  installation  kit  available  along  with  VHS,  *‘How 
to  Install  Lightning  Protection  in  Trees " Free  computer  esti- 
mating program  provides  itemized  material  list  for  a specific 
tree.  Independent  Protection  Company,  PO  Box  537, 
Goshen,  IN  46527.  Phone:  219-533-4116;  Fax:  219-534-3719; 
E-Mail:  info@lPCLF.com;  http://www.lPCLP.com. 
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TRUCKS  & TRUCK  ACCESSORIES 


AMERICAN  TRUCK  & TRAILER  BODY 
COMPANY 

American  Truck  & Trailer  Body  Company  brings  together  the 
best  in  forestry  body  manufacturing.  Heavy-duty  steel  fabri- 
cation of  customized  arborist  trucks:  cranes,  dump  bodies,  for- 
estry bodies,  hoists,  hydraulic  tailgates,  platform  bodies,  ser- 
vice bodies,  tool  boxes,  truck  bodies  and  more.  For  your  next 
tailored  need,  contact  Mike  Garner.  American  Truck  & Trailer 
Body  Company,  inc.,  100  West  Valpico  Road,  Building  D, 
Tracy,  CA  95376.  Phone:  800-499-8985  or  209-836-8985; 
Fax:  209-836-1871;  E-Mail:  amrtruck@pacbell.net. 


ARBORTECH 

For  the  professional,  Arbortech  produces  a complete  line  of 
forestry  bodies:  chip  bodies,  crew  cabs,  brush  bodies,  pickup 
caps,  tool  boxes.  Ready- to-roll,  turn-key  packages  are  avail- 
able with  financing.  Arbortech,  3203  West  Old  Lincoln  Way, 
Wooster,  OH  44691-3298.  Phone:  800-255-5715  or 
330-264-4266:  Fax:  330-264-0891;  http://www.aip.com/ 
arbortech. 


Please  Circle  180  on  Reader  Service  Card 
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TRUCKS  & TRUCK  ACCESSORIES 


FORESTRY  EQUIPMENT  OF  SHELBY,  INC. 

Your  one-stop  shopping  source  for  quality  new  and  used  ar- 
borist equipment.  Aerial  lifts,  chip/dump  box  trucks,  wood 
drippers,  skidders  and  more.  Forestry  Equipment  of  Shelby, 
Inc,,  2510  Taylor  Road,  Shelby,  NC  28152.  Phone:  704-487- 
7245;  Fax:  704-482-4685.  Evenings,  call  704-482-3194  or 
E-Mail:  FESC@shelby.net.  Contacts:  Steve  Barkwell,  Mark 
Sharmann. 


Please  Circle  182  on  Reader  Service  Card 


ROYAL  TRUCK  & EQUIPMENT,  INC. 

Builders  of  premium  custom  forestry  bodies  10-18'.  Superior 
craftsmanship  * Quick  turn-around  time.  Built  to  your  specs  - 
painted  your  color.  Huge  selection  of  clean,  low  mileage  chas- 
sis, International,  Ford  and  GM.  All  sizes  of  knuckle  boom 
cranes  available.  Steve  Human.  Sales  Manager.  Royal  Truck 
& Equipment,  Inc,,  6910  Route  309,  Coopersburg,  PA 
18036.  Phone:  800-283-4090  or  610-282-4090, 
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TCI  PRODUCT  DIRECTORY  - JULY  1999  - 28 


* 


4 


1 


1 


* 


J 


TRUCKS  & TRUCK  ACCESSORIES 


USED  EQUIPMENT 


UTILITY  VEHICLES 


SCHODORF  TRUCK  BODY  & 
EQUIPMENT  COMPANY 


“Silver  Knight"  forestry  bodies  with  "Dust  Release  System" 
lengths  from  9 feet  to  18  feet.  Very  popular  options  include 
aluminum  removable  roofs,  lift  gates  and  cranes.  Complete 
packages  with  chassis  are  available.  You  deserve  the  best  and 
we  are  happy  to  provide  it  to  you.  For  a free  brochure/quote, 
contact  Mike  Cassidy.  Schodorf  Truck  Body  & Equipment 
Company,  885  Harmon  Avenue,  Columbus,  OH  43223* 
Phone:  800-288-0992, 
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SOUTHCO  INDUSTRIES,  INC, 

"The  Body  Builders"  The  industry's  largest  manufacturer  of 
forestry  bodies.  Sizes  ranging  from  10-  to  30-cubic-yard  ca- 
pacity mounted  on  Ford*  CMC  or  International  chassis  cabs. 
Southco  also  sells  National  knuckle-boom  cranes.  Omaha  Stan- 
dard platforms,  liftgates.  winches  and  service  bodies,  Southco 
Industries,  lnc„  1840  East  Dixon  Boulevard,  Shelby,  NC 
28150,  Phone:  800-331-7655;  Fax:  704-482-2015. 
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ASV,  INC. 

The  Posi-Trak  HD  4500  features  a completely  greaseless  un- 
dercarriage and  other  lowr  maintenance  features.  The  HD  4500 
is  powered  by  an  80  HP  John  Deere  4.5  liter  diesel.  The 
rubber-tracked  HD  machine  exerts  only  3 psi  ground  pressure* 
The  HD's  reversible  seat  allows  it  to  be  quickly  outfitted  into 
a tractor  with  a 3-point  hitch.  ASV,  Inc„  840  Lily  Lane,  PC) 
Box  5160,  Grand  Rapids,  MN  55744*  Phone:  218-327-3434: 
Fax:  218-327-9122;  http://www.asvi.com 
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SOUTHEASTERN  EQUIPMENT  COMPANY 

Southeastern  Equipment  Company  is  your  headquarters  for 
used  tree  care  equipment.  We  offer  a wide  range  of  drippers 
and  stump  grinders,  plus  a variety  of  specialty  trucks  (chipper 
dumps,  large  capacity  chip  trucks,  bucket  trucks,  log  trucks, 
& crane  trucks).  Call  for  pricing  and  availability  or  visit  our 
Web  site  for  more  information.  Southeastern  Equipment 
Company,  4180  Highway  20,  Buford,  GA  30518; 
770-271-8286;  800-487-7089;  http://www.seequipment.com. 
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WOOD  PROCESSORS 


WOOD  PROCESSORS 


TIMBERWOLF  MANUFACTURING 
CORPORATION 


Timberwolf  Manufacturing  Corporation  introduces  the  Model 
HD  Wood  Processor  - by  far  the  best  value  for  the  buck.  High 
volume  production:  1-1/2  to  3 cords  per  hour.  Quality  engine 
options.  Affordable  wood  processing  with  high  quality  parts. 
Also  offering  a standard  and  PTO  model  Professional  wood 
splitters  and  conveyors.  Timberwolf  Manufacturing  Corpo- 
ration, 1 18  Spruce  Street,  Rutland,  VT  05702.  Phone: 
800-340-4386  or  802-775-4227;  Fax:  802-773-1275;  E-Mail: 
twolf@sover.net;  http://www.timberwolfcorp.coni. 
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B & B MANUFACTURING 

Sell  your  wood  at  $300  per  cord  or  more.  Double  or  triple 
your  profits  by  shrink  wrapping  wastewood  or  firewood  with 
WOOD-PAKer!  Attractive,  various-sized  packages  can  be  ob- 
tained with  our  high  production,  easily  operated  and  afford- 
able machines.  Eight  machines  available.  Inquire  for  free  de- 
tails. Video  and  packing  samples  at  nominal  fee.  B&B  Manu- 
facturing, 3007  West  River  Road,  Clean,  NY  1476(1  Phone: 
800-654-5320;  E-Mail:  bhmfg@  spry  net,  com;  http;// 
ww  w,  spry  net,  coni/spry  net/bbmfg. 
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BANDIT  INDUSTRIES,  INC. 

Bandit's  Log  Buster  is  the  economical  way  to  dispose  of  big 
logs  and  stumps.  Will  quarter  oversized  logs  and  stumps  in  a 
single  pass,  is  able  to  process  logs  10-feet  long  and  can  tackle 
almost  any  diameter  capacity.  Lets  you  rid  stumps  of  dirt  and 
rock  before  you  grind,  as  well  as  reduce  material  before  chip- 
ping. For  further  information,  contact  Bandit  at 
1-800-952-0178. 
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BRUTE  MANUFACTURING  CORPORATION 


The  F/P  130  and  F/P  140  Firewood  Processors,  Your  choice: 
either  self-powered  or  to  run  on  the  PTO  of  a 30  hp  (or 
larger)  tractor.  Cut  & Split  6 to  10  cords  per  day.  Hydraulic 
chain  saw  (.404  chain).  Professional  ! 6-ton  or  25-ton  split- 
ter. Standard  4-  and  6- way  wedges.  Standard  12- foot 
skidway.  Optional  live  deck  available.  Package  discounts 
on  processors,  professional  log  splitters  and  heavy-duty 
conveyors.  For  information,  contact  Brute  Manufacturing 
Corporation,  616  Route  103,  North  Clarendon,  VT  05759. 
Phone:  800-261-9301  or  802-773-9301. 
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ELECTRICAL  HAZARDS? 

don’t  get  a second  chance 


National  Arborist  Association 


lEI'lAP! 


ELECTRICAL 

HAZARDS 

AWARENESS 

PROGRAM 


2 Videos 
6 Sessions 
Aerial  Rescue 

CPR  / First  Aid 
Complies  with  OSHA  training  requirements 
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SUBJECT  LISTING 


AERIAL  LIFTS 

Altec  industries,  Inc, 

Brink’s  Mfg.  Co.,  IncYVAN  LADDER 

Opdyke,  Inc. 

Polecat  Industries,  Inc. 

Reading  Body  Works,  Inc. 

Terex  Telelect  Inc, 

VERSALIFT,  TIME  Manufacturing  Co. 

AERIAL  LIFT  PARTS  & 
EQUIPMENT 

Aerial  Lift,  Inc, 

Alliance  Equipment  Company,  Inc. 

Buckingham  Mfg.  Company,  Inc. 

CUES,  Inc. 

DUECO,  Inc. 

Forestry  Equipment  of  Shelby,  Inc. 

Jameson  Corporation 

MIRK  Inc./Toombs  Truck  Equipment 

Mobile  Tool  International  Inc./Holan 

NESCO,  Inc. 

Plastic  Techniques  Inc. 
ualtty  Metal  Products 
outheastem  Equipment  Company 
pec  tali  zed  Hydraulics  Inc. 
ood’s  C.R.W.  Corporation 

AUGERS  - EARTH  & BITS 

& F Warehouse 
merican  Arborist  Supplies  Inc, 
en  Meadows  Company 
lue  Ridge  Arborist  Supply 
eer  Creek  Equipment  Inc. 

UECO,  Inc, 
restry  Suppliers,  Inc. 

P,  Fuller,  Inc. 
eenlee  Fairmont 


Equipment 


Grow  Gun  Corporation 
Karl  Kuemmerling,  Inc, 

Midwest  Arborist  Supplies 

Niemeyer  Corporation 

Norwalk  Power  Equipment  Company 

Pacific  Arborist  Supplies  (Canada)  Ltd. 

Tanaka 

Tree  Tools 

BLOWERS,  DEBRIS 

American  Arborist  Supplies  Inc. 

Ben  Meadows  Company 
Cleaves  Company,  Inc. 

Deer  Creek  Equipment  Inc. 

Echo  Incorporated 
J.  P.  Fuller,  Inc. 

Haw  ken  sen  Equipment  Company,  Inc, 
Karl  Kuemmerling,  Inc. 

Landscapers  Supply  Corporation 
Pacific  Arborist  Supplies  (Canada)  Ltd. 
Poulan  Weed-Eater 
Salsco,  Inc. 

Shindaiwa,  Inc. 

Tanaka 

CHAIN  SAWS  & ACCESSORIES 

A & F Warehouse 

ADI  Pruning  Tools/Di  v.  TOL  Incorporated 
Aerial  Equipment,  Inc. 

American  Arborist  Supplies  Inc. 
American  Chainsaw  & 2 Cycle  Inc. 
Arbor  Direct  LLC 
Bailey’s 

Bishop  Company 

Blue  Ridge  Arborist  Supply 

Buckingham  Mfg*  Company,  Inc. 

Carl  W.  Neutzel  Sendees,  Inc. 


Cleaves  Company,  Ine. 

Cutter's  Choice 

Deer  Creek  Equipment  Inc. 

Echo  Incorporated 
ESSCO  Distributors,  Inc, 

J.  P.  Fuller,  Inc. 

Greenlee  Fairmont 

Hawkensen  Equipment  Company,  Inc. 
Husqvama  Forest  & Garden  Company 
John  Deere  Consumer  Products 
Karl  Kuemmerling,  Inc. 

Landscapers  Supply  Corporation 
Lanphear  Supply 
Niemeyer  Corporation 
Northeastern  Associates 
Norwalk  Power  Equipment  Company 
Oregon  Cutting  Systems  Div.  Blount.  Inc. 
Pitt  Auto  Electric  Company 
Plastic  Techniques  Inc. 

Poulan  Weed-Eater 

Professional  Tree  Surgeons  Supplies  Inc. 
Rapco  Industries,  Inc, 

Shelter  Tree 
Sherrill,  Inc. 

Shindaiwa,  Inc. 

STIHL,  Incorporated 
Tanaka 

Tilton  Equipment  Company 
Tree  Line  Supply  Company 
Tree  Tools 
X3  SawChain/ 

Div.  Wilson  Hardware  Co.  Inc. 

CHIPPER/SHREDDER/VAC 

Deer  Creek  Equipment  Inc. 

Hawkensen  Equipment  Company,  Inc. 
Salsco,  Inc. 

Western  Tree  Equipment  & Repairs 
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CHIPPERS 

Aerial  Equipment,  Inc. 

Arborist  Supply  Company  Inc. 

Bandit  Industries,  Inc. 

J.  P.  Carlton  Company,  Div.  DAF.  Inc. 
Cleaves  Company.  Inc. 

Crane  & Shovel  Sales  Corporation 
Danequip 

Deer  Creek  Equipment  Inc. 

ESSCO  Distributors,  Inc. 

Gravely  International 
Hawkensen  Equipment  Company,  Inc. 
Holt  Company  of  Ohio 
Karl  Kuemmerling,  Inc. 

Key  Knife.  Inc. 

Lanphear  Supply 

Lyons  Sawmill  & Logging  Equipment  & 
Supplies.  Inc. 

Michigan  Caterpillar 

MIRK  Inc./Toombs  Truck  & Equipment 

Morbark,  Inc. 

Niemeyer  Corporation 
Northeastern  Associates 
Opdyke,  Inc. 

Pacific  Arborist  Supplies  (Canada)  Ltd. 
Professional  Tree  Surgeons  Supplies  Inc. 
Quality  Metal  Products 
RAM  Posiquip 
Reading  Body  Works,  Inc. 

Sal sco.  Inc. 

Shelter  Tree 
Sherrill,  Inc. 

Tree  Tools 

Vermeer  Manufacturing  Company 
Western  Tree  Equipment  & Repairs 
Wood/Chuck  Chipper  Corporation 
Woodsman  Chippers 

COMMUNICATION  SYSTEMS 

A & F Warehouse 

American  Arborist  Supplies  Inc. 

Arbor  Computer  Systems 
Forestry  Suppliers,  Inc. 

Green  Mountain  Outfitters 
Sherrill.  Inc. 

Tree  Line  Supply  Company 
Tree  Tools 

COMPOSTERS  - BACKYARD 

Crane  & Shovel  Sales  Corporation 

COMPOSTING  EQUIPMENT 

Bandit  Industries,  Inc. 

Carl  W.  Neutzel  Services,  Inc. 


CRANES 

Crane  & Shovel  Sales  Corporation 
DUECO,  Inc. 

MIRK  Inc./Toombs  Truck  & Equipment 
Reading  Body  Works.  Inc. 

Southeastern  Equipment  Company 
Wood’s  C.R.W.  Corporation 

ENGINES  & ENGINE  PARTS 

A & F Warehouse 

American  Arborist  Supplies  Inc. 

Cleaves  Company.  Inc. 

Cummins  Michigan.  Inc. 

Deer  Creek  Equipment  Inc. 

Deutz  Corporation 
EnginAire 

Engine  Distributors  Inc. 

ESSCO  Distributors,  Inc. 

Foley  Engines 

Ford  Power  Products 

Hawkensen  Equipment  Company,  Inc. 

Landscapers  Supply  Corporation 

Niemeyer  Corporation 

North  Coast  Engines,  Inc./ 

Crane  & Shovel  Sales  Corporation 
Pacific  Arborist  Supplies  (Canada)  Ltd. 
Power  Great  Lakes,  Inc. 

Professional  Tree  Surgeons  Supplies  Inc. 
Sherrill,  Inc. 

Southeastern  Equipment  Company 
Tree  Tools 

Wis-Con  Total  Powder  Corporation 

EXCAVATORS 

Hawkensen  Equipment  Company,  Inc. 
Wood's  C.R.W.  Corporation 

FERTILIZATION/ 
AERATION  EQUIPMENT 

A & F Warehouse 

American  Arborist  Supplies  Inc. 

Ben  Meadows  Company 
Cleaves  Company,  Inc. 

Deer  Creek  Equipment  Inc. 

Forrest  Lytle  & Sons.  Inc. 

J.  P.  Fuller,  Inc. 

The  Grasshopper  Company 
Grow  Gun  Corporation 
Haimbaugh  Enterprises  Inc.  - 
Tree  Feeder  Div. 

Hawkensen  Equipment  Company,  Inc. 
Karl  Kuemmerling,  Inc. 

Landscapers  Supply  Corporation 
Lanphear  Supply 
Midwest  Arborist  Supplies 


Northeastern  Associates 
Nu- Arbor  Tree  & Shrub  Care  Products 
Professional  Tree  Surgeons  Supplies  Inc. 
Professional  Tree  & Turf  Equipment 
Roots,  Inc. 

Shelter  Tree 
Sherrill.  Inc. 

GENERATORS 

A & F Warehouse 
Cleaves  Company.  Inc. 

Deer  Creek  Equipment  Inc. 

J.  P.  Fuller,  Inc. 

Greenlee  Fairmont 

Hawkensen  Equipment  Company,  Inc. 
Norwalk  Power  Equipment  Company 
Pacific  Arborist  Supplies  (Canada)  Ltd. 
Tree  Tools 

GRAPPLES/LOADERS 

Carl  W.  Neutzel  Services,  Inc. 

Crane  & Shovel  Sales  Corporation 
Hollie  Wood  Enterprises 
ImpIeMax  Equipment  Co..  Inc. 

Lund  Tech.  Inc. 

Lyons  Sawmill  & Logging  Equipment  & 
Supplies,  Inc. 

Southeastern  Equipment  Company 
Vermeer  Manufacturing  Company 

HYDRAULIC  TOOLS  & 
EQUIPMENT 

ADI  Pruning  Tools/Div.  TOL  Incorporated 

FCI/Racine 

Worklift  (UK)  Ltd. 

KNIVES,  CHIPPER 

Aerial  Equipment.  Inc. 

American  Arborist  Supplies  Inc. 

Bandit  Industries,  Inc. 

Cleaves  Company,  Inc. 

Crane  & Shovel  Sales  Corporation 
ESSCO  Distributors.  Inc. 

Hawkensen  Equipment  Company,  Inc. 
Karl  Kuemmerling,  Inc. 

Key  Knife,  Inc. 

Lanphear  Supply 
Leonardi  Manufacturing 
Northeastern  Associates 
Norwalk  Power  Equipment  Company 
Pacific  Arborist  Supplies  (Canada)  Ltd. 
Professional  Tree  & Turf  Equipment 
Shelter  Tree 
Sherrill,  Inc. 

Simonds  Industries,  Inc. 
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Southeastern  Equipment  Company 
Tree  Toots 

Vermeer  Manufacturing  Company 
WesSpur,  LLC. 

Western  Tree  Equipment  Sc  Repairs 
Wood/Chuck  Chipper  Corporation 
Zenith  Culler  Company 

KNIVES,  CHIPPER  REPAIR 

Aerial  Equipment,  Inc, 

American  Arborist  Supplies  Inc. 
Cleaves  Company,  Inc, 

ESSCO  Distributors,  Inc, 

Karl  Kuemmerling,  Inc. 

Northeastern  Associates 
Pacific  Arborist  Supplies  (Canada)  Ltd. 
Professional  Tree  Sc  Turf  Equipment 
Shelter  Tree 
Tree  Tools 

Vermeer  Manufacturing  Company 
Zenith  Cutter  Company 

LADDERS 

A Sc  F Warehouse 

American  Arborist  Supplies  Inc, 

Bishop  Company 

Brink's  Mfg,  Co.,  Ine./VAN  LADDER 
Cleaves  Company,  Inc. 

Karl  Kuemmerling,  Inc, 

Kramer  Equipment  Company,  Inc. 
Landscapers  Supply  Corporation 
Niemeyer  Corporation 
Pacific  Arborist  Supplies  (Canada)  Ltd, 
Reading  Body  Works,  Inc. 

Shelter  Tree 
Tree  Tools 

Western  Tree  Equipment  & Repairs 

LAWN  MAINTENANCE 

A & F Warehouse 

American  Chainsaw  & 2 Cycle  Inc. 

Corona  Clipper 

Crane  Sc  Shovel  Sales  Corporation 
Deer  Creek  Equipment  Inc, 

Echo  Incorporated 
Excel  Industries  Inc, 

Forestry  Suppliers,  Inc. 

J,  P.  Fuller,  Inc, 

The  Grasshopper  Company 
Hawkensen  Equipment  Company,  Inc. 
Heckendorn  Equipment  Company 
Landscapers  Supply  Corporation 
Lanpbear  Supply 
Niemeyer  Corporation 
Norwalk  Power  Equipment  Company 


Pacific  Arborist  Supplies  (Canada)  Ltd. 
Poulan  Weed- Eater 
Robin  Outdoor  Power  Equipment/ 
Carswell  Import  Sc  Marketing  Associates 
Sal sco,  Inc. 

Shindaiwa,  Inc, 

Tree  Tools 

LIGHTNING  PROTECTION 
SYSTEMS 

American  Arborist  Supplies  ine. 
Independent  Protection  Company 
Tree  Tools 

LUBRICANTS 

American  Arborist  Supplies  Inc. 

Arbor  Direct  LLC 

Bishop  Company 

Deer  Creek  Equipment  Inc, 

The  Green  Oil  Company,  Inc. 
Landscapers  Supply  Corporation 
Pacific  Arborist  Supplies  (Canada)  Ltd, 
Plantoih  Ltd. 

MULCH  COLORING  EQUIPMENT 

American  Arborist  Supplies  Inc, 

Carl  W.  Neutzel  Services,  Inc. 

PNEUMATIC  TOOLS 

DendroTech 

POWER  PRUNING  EQUIPMENT 

A Sc  F Warehouse 

ADI  Pruning  Tools/Di v.  TOL  Incorporated 
Aerial  Equipment,  Inc. 

American  Arborist  Supplies  Inc. 

Ben  Meadows  Company 
Bishop  Company 
Cleaves  Company,  Inc. 

Deer  Creek  Equipment  Inc, 

Echo  Incorporated 
ESSCO  Distributors,  Inc. 

Forestry  Suppliers,  Inc, 

J.  P,  Fuller,  Inc. 

Hawkensen  Equipment  Company,  Inc. 
Husqvama  Forest  Sc  Garden  Company 
Karl  Kuemmerling,  Inc, 

Lanphear  Supply 
Lawn  Equipment  Parts  Company 
Midwest  Arborist  Supplies 
Niemeyer  Corporation 
Northeastern  Associates 
Norwalk  Power  Equipment  Company 
Pacific  Arborist  Supplies  (Canada)  Ltd. 
Poulan  Weed-Eater 


Professional  Tree  Surgeons  Supplies  Ine. 
Professional  Tree  Sc  Turf  Equipment 
Robin  Outdoor  Power  Equipment/ 
Carswell  Import  Sc  Marketing  Associates 
Safety  Test  Sc  Equipment  Company 
Sherrill,  Inc, 

Tree  Tools 
WesSpur,  LLC. 

Western  Tree  Equipment  Sc  Repairs 

PUMPS 

Minnesota  Wanner  Company 

RECYCLING  EQUIPMENT/ 
WOOD  PROCESSORS 

B & B Manufacturing 
Bandit  Industries,  Inc, 

Brute  Manufacturing  Corporation 
Carl  W.  Neutzel  Services,  Inc. 

Cleaves  Company,  Inc. 

Hawkensen  Equipment  Company,  Ine. 
Hoi  lie  Wood  Enterprises 
Karl  Kuemmerling.  Inc, 

Lyons  Sawmill  Sc  Logging  Equipment  Sc 
Supplies,  Inc. 

Robin  Outdoor  Power  Equipment/ 
Carswell  Import  & Marketing  Associates 
Timbervvolf  Manufacturing  Corp, 
Wood-Mizer  Products,  Inc, 

RIGHT-OF-WAY/ 

LAND  CLEARING  EQUIPMENT 

Brown  Manufacturing  Corp, 

Cleaves  Company,  Inc. 

Deer  Creek  Equipment  Inc. 

Gyro-True,  Inc. 

InipleMax  Equipment  Co„  Inc, 

Lyons  Saw  mill  Sc  Logging  Equipment  Sc 
Supplies,  Iric. 

Poulan  Weed-Eater 
Rayco  Manufacturing,  Inc, 

Sherrill,  Inc, 

Vermeer  Manufacturing  Company 

ROOT  CUTTERS 

Corona  Clipper 

Crane  Sc  Shovel  Sales  Corporation 
Pacific  Arborist  Supplies  (Canada)  Ltd, 
Tree  Tools 
WesSpur,  LLC 

Western  Tree  Equipment  Sc  Repairs 
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SKIDSTEER  LOADERS  & 
IMPLEMENTS 

Cleaves  Company.  Inc. 

Deer  Creek  Equipment  Inc. 

Gyro-Trac,  Inc. 

ImpleMax  Equipment  Co..  Inc. 

Lund  Tech,  Inc. 

Michigan  Caterpillar 

SNOW  REMOVAL  EQUIPMENT 

American  Arborist  Supplies  Inc. 

Deer  Creek  Equipment  Inc. 

Echo  Incorporated 
J.  P.  Fuller,  Inc. 

The  Grasshopper  Company 
Hawkensen  Equipment  Company,  Inc. 
Husqvama  Forest  & Garden  Company 
Landscapers  Supply  Corporation 
Lanphear  Supply 
Niemeyer  Corporation 
Pacific  Arborist  Supplies  (Canada)  Ltd. 
Shindaiwa,  Inc. 

SPRAYERS  & ACCESSORIES 

American  Arborist  Supplies  Inc. 

B & G Equipment 
Deer  Creek  Equipment  Inc. 

Echo  Incorporated 
ESSCO  Distributors,  Inc. 

Forestry  Suppliers.  Inc. 

J.  P.  Fuller,  Inc. 

Hawkensen  Equipment  Company,  Inc. 
John  Bean  Sprayers 
Landscapers  Supply  Corporation 
Lanphear  Supply 
Minnesota  Wanner  Company 
Northeastern  Associates 
Pacific  Arborist  Supplies  (Canada)  Ltd. 
Professional  Tree  Surgeons  Supplies  Inc. 
Professional  Tree  & Turf  Equipment 
Rear's  Manufacturing  Company 
Robin  Outdoor  Power  Equipment/ 
Carswell  Import  & Marketing  Associates 
Shelter  Tree 
Shindaiwa,  Inc. 

Southeastern  Equipment  Company 
Tree  Tools 

STUMP  CUTTERS 

Carl  W.  Neutzel  Services.  Inc. 

Danequip 

Deer  Creek  Equipment  Inc. 

Excel  Industries  Inc. 

Heckendorn  Equipment  Company 
Husqvarna  Forest  & Garden  Company 


Levco  Manufacturers,  Inc. 

Lyons  Sawmill  & Logging  Equipment  & 
Supplies,  Inc. 

Miller  Machine  Works 
RAM  Posiquip 

Southeastern  Equipment  Company 

STUMP  CUTTERS,  PTO 

Miller  Machine  Works 

STUMP  CUTTER  TEETH 

Aerial  Equipment,  Inc. 

American  Arborist  Supplies  Inc. 

Arborist  Supply  Company  Inc. 

Blue  Ridge  Arborist  Supply 
Border  City  Tool  & Manufacturing  Co. 
J.  P.  Carlton  Company,  Div.  DAF,  Inc. 
CEI 

Cleaves  Company.  Inc. 

Crane  & Shovel  Sales  Corporation 
ESSCO  Distributors,  Inc. 

Fox  Manufacturing,  Inc. 

Green  Manufacturing  Inc. 

Karl  Kuemmerling,  Inc. 

Lanphear  Supply 
Leonardi  Manufacturing 
Midwest  Arborist  Supplies 
Northeastern  Associates 
Opdyke,  Inc. 

Pacific  Arborist  Supplies  (Canada)  Ltd. 
Professional  Tree  Surgeons  Supplies  Inc. 
Rayco  Manufacturing,  Inc. 

Shelter  Tree 
Sherrill,  Inc. 

Sunrise  Concepts,  Inc. 

Tree  Tools 

Vermeer  Manufacturing  Company 
WesSpur.  LLC 

Western  Tree  Equipment  & Repairs 

SWEEPERS 

Cleaves  Company.  Inc. 

Deer  Creek  Equipment  Inc. 

J.  P.  Fuller,  Inc. 

Hawkensen  Equipment  Company,  Inc. 
Pacific  Arborist  Supplies  (Canada)  Ltd. 
Shindaiwa,  Inc. 

TRAFFIC  SAFETY 

A & F Warehouse 
Aerial  Equipment,  Inc. 

American  Arborist  Supplies  Inc. 
American  Safety  Utility  Corp. 

Arbor  Direct  LLC 
Ben  Meadows  Company 


Bishop  Company 
Cleaves  Company,  Inc. 

Deer  Creek  Equipment  Inc. 

ESSCO  Distributors,  Inc. 

Federal  Signal  Corporation 
Forestry  Suppliers.  Inc. 

Green  Mountain  Outfitters 
Karl  Kuemmerling,  Inc. 

Kramer  Equipment  Company.  Inc. 
Landscapers  Supply  Corporation 
Northeastern  Associates 
Pacific  Arborist  Supplies  (Canada)  Ltd. 
Plastic  Techniques  Inc. 

Safety  Test  & Equipment  Company 
Shelter  Tree 
Sherrill,  Inc. 

Sound  Off  Inc. 

Tree  Line  Supply  Company 
Tree  Tools 

Western  Tree  Equipment  & Repairs 

TRAILERS/RAMPS 

Carl  W.  Neutzel  Services,  Inc. 

Deer  Creek  Equipment  Inc. 

Hawkensen  Equipment  Company,  Inc. 
Pacific  Arborist  Supplies  (Canada)  Ltd. 

TREE  SPADES 

Ben  Meadows  Company 

Concept  Engineering  Group,  Inc.  (CEG) 

Deer  Creek  Equipment  Inc. 

Pacific  Arborist  Supplies  (Canada)  Ltd. 
Safety  Test  & Equipment  Company 
Vermeer  Manufacturing  Company 

TREE  TRANSPLANTATION 
EQUIPMENT 

Vermeer  Manufacturing  Company 

TRENCHERS 

Ben  Meadows  Company 

Concept  Engineering  Group,  Inc.  (CEG) 

Deer  Creek  Equipment  Inc. 

Opdyke,  Inc. 

Pacific  Arborist  Supplies  (Canada)  Ltd. 
Vermeer  Manufacturing  Company 

TRUCKS  & TRUCK  ACCESSORIES 

American  Truck  & Trailer  Body  Co.,  Inc. 
Arbortech 

ASV.  Inc.  (All  Season  Vehicles) 

CUES,  Inc. 

Forestry  Equipment  of  Shelby,  Inc. 

Great  Lakes  Ford  - Nissan/ 

Thayer  Chevrolet  - Toyota 
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Minnesota  Wanner  Company 

MIRK  Ine./Toombs  Truck  & Equipment 

Gpdyke,  Inc. 

Reading  Body  Works,  Inc. 

Royal  Truck  & Equipment  Inc, 

Schodorf  Truck  Body  Sc  Equip,  Co. 
Sound  Off  Inc. 

Southco  Industries 
Southeastern  Equipment  Company 
Specialized  Hydraulics  Inc, 

Thayer  Chevrolet  Toyota 

TUB  GRINDERS 

Bandit  Industries,  Inc. 

Michigan  Caterpillar 

Vermeer  Manufacturing  Company 

USED  EQUIPMENT 

Aerial  Equipment,  Inc. 

Altec  Industries,  Inc, 

American  Arborist  Supplies  Inc, 

Carl  W.  Neutzel  Services,  Inc. 

Cleaves  Company,  Inc. 

Deer  Creek  Equipment  Inc. 

DU  ECO,  Inc. 

ESSCO  Distributors,  Inc. 

Great  Lakes  Ford  - Nissan/ 

Thayer  Chevrolet  - Toyota 
Forestry'  Equipment  of  Shelby,  Inc, 
Hawkensen  Equipment  Company,  Inc. 
Holiie  Wood  Enterprises 
Karl  Kuemmerling,  Inc. 

Lanphear  Supply 
Michigan  Caterpillar 
MT1  Insulated  Products  Inc. 

NBSCO,  Inc. 

Gpdyke.  Inc. 

Professional  Tree  Surgeons  Supplies  Inc. 
Royal  Truck  & Equipment  Inc. 

Schodorf  Truck  Body  Sc  Equip,  Co. 
Shelter  Tree 
Sherrill,  Inc. 

Southeastern  Equipment  Company 
Specialized  Hydraulics  Inc. 

Thayer  Chevrolet  Toyota 
Trueco,  Inc. 

Vermeer  Manufacturing  Company 
WesSpur,  LLC 

UTILITY  CARTS 

CUES,  Inc. 

Deer  Creek  Equipment  Inc. 

Hawkensen  Equipment  Company,  Inc. 

K & R Products 

Kramer  Equipment  Company,  Inc. 


Chemicals 

AD JUV ANTS/MISC.  CHEMICALS 

Ben  Meadows  Company 
ESSCO  Distributors,  Inc. 

Midwest  Arborist  Supplies 

Nu- Arbor  Tree  & Shrub  Care  Products 

Plant  Health  Care  Inc. 

Professional  Tree  Surgeons  Supplies  Inc. 
Remke  Enterprises,  Inc. 

Shelter  Tree 

BIOINSECTICIDES 

Plant  Health  Care  Inc. 

BIOPESTICIDES 

ESSCO  Distributors.  Inc. 

Green  Pro  Services 
Midwest  Arborist  Supplies 
Professional  Tree  Surgeons  Supplies  Inc. 

CHEMICAL  ABSORANTS 

ESSCO  Distributors.  Inc. 

Professional  Tree  Surgeons  Supplies  Inc. 
Remke  Enterprises,  Inc. 

FERTILIZATION  SUPPLIES 

A & F Warehouse 
American  Arborist  Supplies  Inc. 

B Sl  G Equipment 
Ben  Meadows  Company 
Cleaves  Company,  Inc. 

Creative  Sales,  Inc.  (CSI) 

Deer  Creek  Equipment  Inc. 

ESSCO  Distributors,  Inc, 

Forrest  Lytle  Sc  Sons,  Inc. 

Green  Pro  Serv  ices 
Karl  Kuemmerling,  Inc. 

Landscapers  Supply  Corporation 
Lanphear  Supply 
J.L  Mauget  Company 
Midwest  Arborist  Supplies 
Monterey  Lawn  Sc  Garden  Products,  Inc, 
Moyer  Sc  Son,  Inc. 

Northeast  Shade  Tree 

Nu- Arbor  Tree  & Shrub  Care  Products 

Plant  Health  Care  Inc, 

Professional  Tree  Surgeons  Supplies  Inc. 
Professional  Tree  & Turf  Equipment 
Rainbow  Treecare  - 
Scientific  Advancements 
Remke  Enterprises,  Inc. 

Shelter  Tree 
Sherrill,  Inc. 

Tree  Tools 

Willman’s  Earth  Restoration  Co. 


FUNGICIDES 

ArborSystems.  LLC 
Bayer  Corporation.  Ag.  Division 
Cleary  Chemical 
ESSCO  Distributors,  Inc. 

Growth  Products,  Ltd. 

JJ.  Mauget  Company 
Midwest  Arborist  Supplies 
Monterey  Lawn  Sc  Garden  Products,  Inc. 
Novartis  Specialty  Products 
Professional  Tree  Surgeons  Supplies  Inc. 
Rainbow  Treecare  - 
Scientific  Advancements 
Tree  Tech  Microinjection  Systems 

GROWTH  RETARDANTS/ 
REGULATORS 

AM  VAC  Chemical 

Monterey  Law-n  Sc  Garden  Products,  Inc. 

HERBICIDES 

Bayer  Corporation,  Ag.  Division 
Ben  Meadows  Company 
Cleary  Chemical 
Dow  AgroSciences 
Forestry  Suppliers,  Inc. 

Landscapers  Supply  Corporation 
Monterey  Lawn  Sc  Garden  Products,  Inc. 
Novartis  Specialty  Products 

INSECTICIDES 

ArborSystems,  LLC 
Bayer  Corporation,  Ag,  Division 
CIearyr  Chemical 
Creative  Sales,  Inc.  (CSI) 

ESSCO  Distributors.  Inc, 

FMC  Corporation  - 
APG  Specially  Products 
Landscapers  Supply  Corporation 
JJ,  Mauget  Company 
Midwest  Arborist  Supplies 
Monterey  Lawn  Sc  Garden  Products,  Inc. 
Professional  Tree  Surgeons  Supplies  Inc, 
Rhone- Poulenc  Ag..  Inc. 

Tree  Tech  Microinjection  Systems 

INTEGRATED  PEST 
MANAGEMENT 

Phero  Tech  Inc. 

MmCIDES 

Gowan  Company 

REPELLENTS 

Ben  Meadows  Company 
Forestry  Suppliers,  Inc. 
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Professional 

Services 

COMPUTER  SOFTWARE/ 
HARDWARE 

ACRT,  Inc. 

Arbor  Computer  Systems 
ArborCom  Technologies 
Creative  Automation  Solutions 
Environmental  Consultants,  Inc. 
Environmental  Information  & Design  Inc. 
Green  Mountain  Outfitters 
Mobile  Data  Collection  Corp. 

Natural  Path  Forestry  Consultants 
Practical  Solutions,  Inc. 

Service  Communications  Software 
Tree  Management  Systems  Inc. 

CONSULTING  - BUSINESS 

Arbor  Computer  Systems 
Creative  Automation  Solutions 
DendroTech 

CONSULTING  - 
URBAN  FORESTRY 

Natural  Path  Forestry  Consultants 

EDUCATION/WORKSHOPS/ 

TRAINING/ 

REFERENCE  INFORMATION 

ACRT,  Inc. 

ArborCom  Technologies 
Arborist  Skills,  Inc. 

Arborist  Supply  Company  Inc. 
ArborMaster™  Training,  Inc. 
Environmental  Information  & Design  Inc. 
Forest  Applications  Training,  Inc. 

Green  Mountain  Outfitters 
Landscape  Management 
J.J.  Mauget  Company 
National  Arborist  Association,  Inc. 
Natural  Path  Forestry  Consultants 
Rainbow  Treecare  - 
Scientific  Advancements 
Royal  Horticultural  Society 
Sierra  Moreno  Mercantile  Company 
Tree  Climbers  International 
Visual  Education  Productions 


FINANCING 

Altec  Industries,  Inc. 

American  Business  Leasing  Inc. 

The  Associates 

First  Sierra  Financial  Inc. 

Greystone  Financial  Group,  Inc. 

OBL  Financial  Services  Inc. 

Oxford  Capital 
Progress  Leasing/ 

Quaker  State  Leasing  Company 

GIS  MAPPING 

Natural  Path  Forestry  Consultants 

GOVERNMENTAL  AFFAIRS 

National  Arborist  Association,  Inc. 

INSURANCE 

Albiez  Insurance  Agency,  Inc. 

Camberford  Law  PC 

CNA  Commercial  Insurance 

The  Hartford 

NRC  Insurance  Agency 

Sol  J.  Oberman  Insurance  (CPCU) 

Ogilvy  Gilbert  Norris  & Hill  Insurance 

Robert  Squillaire  Insurance  Agency 

TreePro  Direct™ 

LEASE/RENTAL 

American  Business  Leasing  Inc. 

The  Associates 
DUECO,  Inc. 

First  Sierra  Financial  Inc. 

Greystone  Financial  Group,  Inc. 

MIRK  Inc./Toombs  Truck  & Equipment 
Opdyke,  Inc. 

Progress  Leasing/ 

Quaker  State  Leasing  Company 
Vermeer  Manufacturing  Company 
Wood’s  C.R.W.  Corporation 

REPAIR/REBUILDING 

Aerial  Equipment,  Inc. 

American  Arborist  Supplies  Inc. 
Armstrong  Hydraulic  Repairs  Inc. 
Cleaves  Company,  Inc. 

ESSCO  Distributors,  Inc. 

GRA  Services/Total  Tree 
Karl  Kuemmerling,  Inc. 

Northeastern  Associates 
Pacific  Arborist  Supplies  (Canada)  Ltd. 
Professional  Tree  & Turf  Equipment 
Royal  Truck  & Equipment  Inc. 

Shelter  Tree 

Specialized  Hydraulics  Inc. 


Tree  Tools 

Vermeer  Manufacturing  Company 
Zenith  Cutter  Company 

REGULATORY  COMPLIANCE 

American  Safety  Utility  Corp. 

Green  Mountain  Outfitters 

MIRK  Inc./Toombs  Truck  & Equipment 

National  Arborist  Association,  Inc. 

STAFFING 

Prostaffing 

TREE  TRANSPLANTATION 

Willman’s  Earth  Restoration  Co. 

Supplies 

GENERAL  ARBORIST  SUPPLIES 

A & F Warehouse 
Aerial  Equipment,  Inc. 

American  Arborist  Supplies  Inc. 
American  Chainsaw  & 2 Cycle  Inc. 
American  Safety  Utility  Corp. 

Arbor  Direct  LLC 
Arborist  Skills,  Inc. 

Arborist  Supply  Company  Inc. 

Bartlett  Manufacturing  Company 
Bashlin  Industries  Inc. 

Ben  Meadows  Company 

Bishop  Company 

Blue  Ridge  Arborist  Supply 

Brink’s  Mfg.  Co.,  Inc./VAN  LADDER 

Buckingham  Mfg.  Company,  Inc. 

Cutter’s  Choice 

Deer  Creek  Equipment  Inc. 

ESSCO  Distributors,  Inc. 

Forestry  Suppliers,  Inc. 

Forrest  Lytle  & Sons,  Inc. 

Green  Mountain  Outfitters 
Hollie  Wood  Enterprises 
Innovated  Arborist  Supply  Inc. 

Jameson  Corporation 
Karl  Kuemmerling,  Inc. 

Kramer  Equipment  Company,  Inc. 
Lanphear  Supply 
Leonardi  Manufacturing 
Midwest  Arborist  Supplies 
National  Arborist  Association,  Inc. 
Niemeyer  Corporation 
Norwalk  Power  Equipment  Company 
Pacific  Arborist  Supplies  (Canada)  Ltd. 
Professional  Tree  Surgeons  Supplies  Inc. 
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Professional  Tree  & Turf  Equipment 
Reading  Body  Works,  Inc. 

Safety  Test  & Equipment  Company 
Shelter  Tree 
Sherrill.  Inc. 

Sierra  Moreno  Mercantile  Company 
Sylvan  Arborists  Supplies 
Takagi  Tools,  Inc. 

Tree  Climbers  International 
Tree  Line  Supply  Company 
Tree  Tools 

Vermeer  Manufacturing  Company 
Wall  Safety  Products/Div.  Wall  Industries 
Weaver  Leather.  Inc. 

WesSpur.  LLC 

Willman's  Earth  Restoration  Co. 

CABLING  & BRACING 
A & F Warehouse 
Aerial  Equipment.  Inc. 

American  Arborist  Supplies  Inc. 
American  Chainsaw  & 2 Cycle  Inc. 

Arbor  Direct  LLC 

Bartlett  Manufacturing  Company 

Bishop  Company 

Blue  Ridge  Arborist  Supply 

Cleaves  Company,  Inc. 

Deer  Creek  Equipment  Inc. 

ESSCO  Distributors,  Inc. 

Fehr  Brothers  Industries 
Fujikura  Europe  Limited 
J.P.  Fuller,  Inc. 

Karl  Kuemmerling,  Inc. 

Kramer  Equipment  Company.  Inc. 
Lanphear  Supply 
Niemeyer  Corporation 
Pacific  Arborist  Supplies  (Canada)  Ltd. 
Preformed  Line  Products 
Professional  Tree  Surgeons  Supplies  Inc. 
Shelter  Tree 
Sherrill,  Inc. 

Tree  Line  Supply  Company 
Tree  Tools 

Vermeer  Manufacturing  Company 
WesSpur,  LLC 

Western  Tree  Equipment  & Repairs 

CLIMBING  GEAR 
A & F Warehouse 
Aerial  Equipment,  Inc. 

American  Arborist  Supplies  Inc. 

American  Chainsaw-  & 2 Cycle  Inc. 
American  Safety  Utility  Corp. 

Bartlett  Manufacturing  Company 
Bashlin  Industries  Inc. 


Ben  Meadows  Company 
Bishop  Company 
Blue  Ridge  Arborist  Supply 
Buckingham  Mfg.  Company,  Inc. 
Cleaves  Company,  Inc. 

Climb  Axe,  Ltd. 

Cutter's  Choice 

Deer  Creek  Equipment  Inc. 

ESSCO  Distributors,  Inc. 

Excalibur  DMM 
Forestry  Suppliers,  Inc. 

Fujikura  Europe  Limited 
J.P.  Fuller.  Inc. 

Hollie  Wood  Enterprises 
Karl  Kuemmerling,  Inc. 

Kramer  Equipment  Company.  Inc. 
Landscapers  Supply  Corporation 
Lanphear  Supply 
Midwest  Arborist  Supplies 
New'  England  Ropes,  Inc. 

Norwalk  Power  Equipment  Company 
Pacific  Arborist  Supplies  (Canada)  Ltd. 
Petzel  America 

Pigeon  Mountain  Industries,  Inc. 
Professional  Tree  Surgeons  Supplies  Inc 
Professional  Tree  & Turf  Equipment 
Safety  Test  & Equipment  Company 
Shelter  Tree 
Sherrill.  Inc. 

Tree  Climbers  International 
Tree  Line  Supply  Company 
Tree  Tools 

Vermeer  Manufacturing  Company 
Wall  Safety  Products 
Weaver  Leather,  Inc. 

Wellington  Leisure  Products 
WesSpur,  LLC 

Western  Tree  Equipment  & Repairs 

CLOTHING 
A & F Warehouse 
Agape  Designs 

American  Arborist  Supplies  Inc. 
American  Chainsaw  & 2 Cycle  Inc. 
American  Safety  Utility  Corp. 
Arborwear  Inc. 

Cleaves  Company.  Inc. 

Deer  Creek  Equipment  Inc. 

Forrest  Lytle  & Sons,  Inc. 

Green  Mountain  Outfitters 
Karl  Kuemmerling,  Inc. 

Pacific  Arborist  Supplies  (Canada)  Ltd. 
Saw  Jammer  Company 
Tree  Tools 

Vermeer  Manufacturing  Company 


WesSpur.  LLC 

West  Coast  Shoe  Company/WESCO 

DIAGNOSTIC  TOOLS 

A & F Warehouse 

American  Arborist  Supplies  Inc. 

Bishop  Company 

DendroTech 

Forestry  Suppliers,  Inc. 

Fujikura  Europe  Limited 

IML  - Instrument  Mechanic  Labor,  Inc. 

Karl  Kuemmerling,  Inc. 

Midwest  Arborist  Supplies 

IRRIGATION/ 
AERATION  PRODUCTS 
A & F Warehouse 
Ben  Meadows  Company 
Deer  Creek  Equipment  Inc. 

Haimbaugh  Enterprises  Inc.  - 
Tree  Feeder  Div. 

Karl  Kuemmerling.  Inc. 

NATURAL  HOMEOPATHIC  REM- 
EDIES 

American  Arborist  Supplies  Inc. 

Plant  Health  Care  Inc. 

SelfHEAL,  Inc./Oral  Ivy™ 

OFFICE  SUPPLIES 
Arbor  Computer  Systems 
Green  Mountain  Outfitters 

PERSONAL  PROTECTIVE 
EQUIPMENT 
A & F Warehouse 
Aerial  Equipment,  Inc. 

American  Arborist  Supplies  Inc. 
American  Chainsaw'  & 2 Cycle  Inc. 
American  Safety  Utility  Corp. 

Arbor  Direct  LLC 

Arborist  Supply  Company  Inc. 

Bashlin  Industries  Inc. 

Ben  Meadows  Company 
Bishop  Company 
Buckingham  Mfg.  Company.  Inc. 
Cleaves  Company.  Inc. 

Climb  Axe,  Ltd. 

Cutter's  Choice 

Deer  Creek  Equipment  Inc. 

Doskocil  Industries,  Inc. 

El  vex  Corporation 
ESSCO  Distributors.  Inc. 

Forestry  Suppliers,  Inc. 

Fujikura  Europe  Limited 
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Green  Mountain  Outfitters 
Husqvarna  Forest  & Garden  Company 
Karl  Kuemmerling*  Inc, 

Kramer  Equipment  Company,  Inc. 
National  Arborist  Association.  Inc. 
Pacific  Arborist  Supplies  (Canada)  Ltd. 
Petzel  America 

Pigeon  Mountain  Industries,  Inc. 

Plastic  Techniques  Inc* 

Professional  Tree  Surgeons  Supplies  Inc. 

SawJammer  Company 

Safety  Test  & Equipment  Company 

Shelter  Tree 

Sherrill,  Inc. 

Tree  Line  Supply  Company 
Tree  Tools 

Vermeer  Manufacturing  Company 
WesSpur,  LLC 

West  Coast  Shoe  Company/WESCO 
Western  Tree  Equipment  <&  Repairs 

POISON  IVY  PROTECTION 

Aerial  Equipment,  Inc* 

American  Arborist  Supplies  Inc. 

Ben  Meadows  Company 
Cleaves  Company*  Inc, 

Forestry  Suppliers,  Inc. 

SelfHEAL,  Inc./Oral  Ivy™ 

Western  Tree  Equipment  & Repairs 

PRUNING  SUPPLIES 

American  Chainsaw  & 2 Cycle  Inc* 
American  Safety  Utility  Corp, 

Arbor  Direct  LLC 
Arborist  Supply  Company  Inc. 

Bartlett  Manufacturing  Company 
Bashlin  Industries  Inc. 

Blue  Ridge  Arborist  Supply 
Cutter's  Choice 
Fanno  Saw  Works 
Fujikura  Europe  Limited 
Green  Mountain  Outfitters 
Growtech,  Inc* 

Hoi  lie  Wood  Enterprises 

Jameson  Corporation 

Kramer  Equipment  Company,  Inc. 

Landscapers  Supply  Corporation 

Fred  Marvin  Associates 

National  Arborist  Association,  Inc. 

Oregon  Cutting  Systems  Div  Blount.  Inc. 

The  Peavey  Manufacturing  Company 

Safety  Test  & Equipment  Company 

Shelter  Tree 

Takagi  Tools,  Inc, 

Tree  Line  Supply  Company 
Vaca  Shears 


ROOT  BARRIERS 

American  Arborist  Supplies  Inc. 

Ben  Meadows  Company 
Bishop  Company 
Deep  Root  Partners,  L*P. 

Pacific  .Arborist  Supplies  (Canada)  Ltd. 
Reemay  Corporation  / Bio  Barrier 
Tree  Tools 
WesSpur,  LLC 

Western  Tree  Equipment  & Repairs 

ROPE 

A & F Warehouse 
Aerial  Equipment,  Inc* 

American  Arborist  Supplies  Inc* 
American  Chainsaw'  & 2 Cycle  Inc, 

The  American  Group  - Samson  Div. 
American  Safety  Utility  Corp, 

Arbor  Direct  LLC 

Bartlett  Manufacturing  Company 

Bashlin  Industries  Inc. 

Ben  Meadows  Company 
Bishop  Company 
Blue  Ridge  Arborist  Supply 
Buccaneer  Rope  Company 
Cleaves  Company,  Inc. 

Climb  Axe,  Ltd. 

Columbian  Rope  Company 

Cutter"  s Choice 

Deer  Creek  Equipment  Inc. 

ESSCO  Distributors.  Inc* 

Forestry'  Suppliers,  Inc* 

J.P.  Fuller,  Ine* 

Hoi  lie  Wood  Enterprises 
Karl  Kuemmerling,  Inc. 

Kramer  Equipment  Company,  Inc. 
Landscapers  Supply  Corporation 
Lanphear  Supply 
Midwest  Arborist  Supplies 
New  England  Ropes.  Inc* 

Niemeyer  Corporation 
Norwalk  Power  Equipment  Company 
Pacific  Arborist  Supplies  (Canada)  Ltd. 
Petzel  America 

Pigeon  Mountain  Industries,  Inc. 
Professional  Tree  Surgeons  Supplies  Inc, 
Professional  Tree  & Turf  Equipment 
Safety  Test  <&  Equipment  Company 
Shelter  Tree 
Sherri  1L  Inc. 

Sylvan  Arborists  Supplies 
Tree  Line  Supply  Company 
Tree  Tools 

Vermeer  Manufacturing  Company 
Wall  Safety  Products 


Wellington  Leisure  Products 
WesSpur,  LLC, 

Yale  Cordage*  Inc. 

SOIL  AMENDMENTS 

A & F Warehouse 

American  Arborist  Supplies  Inc. 

AM  VAC  Chemical 
Ben  Meadows  Company 
ESSCO  Distributors,  Inc* 

GreenPro  Services 
Midwest  Arborist  Supplies 
Northeast  Shade  Tree 
Plant  Health  Care  Inc. 

Professional  Tree  Sl  Turf  Equipment 
Rainbow'  Treecare  - 
Scientific  Advancements 
Roots,  Inc* 

Shelter  Tree 
Tree  Tools 

TREE  INJECTION/IMPLANTS 

American  Arborist  Supplies  Inc. 
American  Chainsaw'  & 2 Cycle  Inc. 
ArborSy stems,  LLC 
Ben  Meadows  Company 
Cleaves  Company,  Inc. 

Creative  Sales,  Inc.  (CSI) 

ESSCO  Distributors,  Inc* 

GreenPro  Services 
Grow  Gun  Corporation 
Haimbaugh  Enterprises  Inc,  * 

Tree  Feeder  Div. 

Lanphear  Supply 
J.J.  Mauget  Company 
Midwest  Arborist  Supplies 
Professional  Tree  Surgeons  Supplies  Inc. 
Sherrill,  Inc. 

Tree  Line  Supply  Company 
Tree  Tech  Microinjection  Systems 
Tree  Tools 

TREE  PROTECTORS 

A & F Warehouse 

American  Arborist  Supplies  Inc, 

American  Chainsaw  & 2 Cycle  Inc. 

Ben  Meadows  Company 
Cleaves  Company.  Inc. 

Deep  Root  Partners,  L.P, 

Deer  Creek  Equipment  Inc. 

Forestry  Suppliers,  Inc. 

Landscapers  Supply  Corporation 
Pacific  Arborist  Supplies  (Canada)  Ltd* 
Tree  Tools 
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Born  in  1938. 


NATIONAL  ARBORIST 
ASSOCIATION 


Now  serving 
more  than 

2300 

members. 


Commercial  Tree  Care  Industry’s  Premier  Trade  Association 

National  Arborist  Association 

continues  to  provide  services  to  tree  care  companies,  inspiring 
them  to  reach  beyond  excellence. 


For  more  information  call 
Charlotte  Carrier  at  1 -800-733-2622  or 
e-mail:  naa@natlarb.com 


Please  circle  193  on  Reader  Service  Card 


ALPHABETICAL  LISTING 


(D) 

(M) 

(S) 


Associate  Member  of  the  National  Arborist  Association 

Distributor 

Manufacturer 

Service 


(D)  A & F Warehouse 
Unit  B.  Hurstfold  Farm  ( 

West  Sussex.  England.  GU2  3JG 
Phone  #1:  011-441-42-866-1767 
Phone  #2:  011-441-42-865-4181 
Fax  #1:  01 1-441-42-866-1767 
Fax  #2:  011-441-428-65-4181 
Contact:  Penny  Allanson-Bailey 


(S)  ACRT,  Inc. 


PO  Box  401 

2545  Bailey  Road 

Cuyahoga  Falls.  OH  44221-0401 

Toll-Free:  800-622-2562  x 238 

Phone:  330-945-7500 

Fax:  330-945-7200 

E-Mail:  askacrt@acrtinc.com 

Web:  http://www.acrtinc.com 

Contact:  Sue  Abbott 


i 


(M)  ADI  Tools/A  Division  of  TOL  Inc. 

955  East  Levin  Avenue 
PO  Box  1498 
Tulare.  CA  93275 
Toll-Free:  800-732-2142 
Phone:  559-686-2844 
Fax:  559-685-1006 
E-Mail:  contact@tol-inc.com 
Web:  http://www.tol-inc.com 
Contact:  Scott  Hermann 
See  our  ad  in  4-color  Product  Directors 


(D)  Aerial  Equipment,  Inc. 

2381  South  Foster 
Wheeling.  IL  60090 
Toll-Free:  888-822-8008 
Phone:  847-398-0620 
Fax:  847-394-1042 
E-Mail: 


AERIAL@AERIALEQUIPMENT.COM 
Contact:  Joel  A.  Chitty 
Your  headquarters  for  arborist  equipment  and 
supplies.  Woodsman  chippers , Rayco  stump 
cutters  and  a wide  variety  of  climbing  gear  for 
the  professional 


(£> 


(M)  Aerial  Lift,  Inc. 

PO  Box  66 
571  Plains  Road 
Milford.  CT  06460-0066 
Toll-Free#!:  800-446-5438  USA 
Toll-Free#2:  800-245-5438  CT 
Phone:  203-878-0694 
Fax:  203-878-2549 
E-Mail:  aerialinfo@aol.com 
Web:  http://www.aeriallift.com 
Contacts:  Ernest  E.  DePiero.  Richard 
Mitchell 

Manufacturer  of  aerial  lifts,  hydraulic 
dump  chip  boxes  and  accessories. 

See  our  ad  in  4-color  Product  Directory. 


(\1)  Agape  Designs 

2660  West  Baseline  Road 
Mesa.  AZ  85202 


Toll-Free:  800-990-TREE  (8733) 

Phone:  602-820-3939 

Fax:  602-820-3940 

E-Mail:  Agapetrees@msn.com 

Web:  http://www.agapetree-tees.  com 

Contact:  Doreen  Orist 

Custom  designer  of  tree  T-shirts  for  w ork 

or  play. 

See  our  ad  in  4-color  Product  Directory. 


(S)  Alhiez  Insurance  Agency,  Inc. 

900  Route  9 North.  Stc.  503 
Woodbri dge.  NJ  07095  Ujl 

Toll-Free:  800-ARBORS-l  (272-6771) 


Phone:  732-634-5379 
Contact:  Bonnie  Bernstein 


(M)  Alliance  Equipment  Company,  Inc. 

1000  North  Union  Avenue 

Alliance.  OH  44601 

Toll-Free:  800-383-2290 

Phone:  330-821-2291  x221  (5fJ| 

Fax:  330-821-4836 

E-Mail: 

SharonMccarty@worldnet.att.net 
Web:  http:// 

www. Alliance-Equipment.com 
Contact:  Sharon  McCarty 
Manufacturer  of  replacement  booms, 
buckets,  liners,  bucket  covers,  saw'  scab- 
bards and  related  aerial  device  accesso- 
ries. Also,  fiberglass  repair  to  booms  and 
buckets. 
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(M)  Altec  Industries,  Inc, 

31  Inverness  Center  Parkway,  Sie.  130 
Birmingham  AL  35242 
Phone:  205-991-7733 
Fax:  205-991-7747 
Web:  www.akec.GOtn 
Altec  *s  complete  line  of  high-quality  tree 
care  products  include  aerial  lifts  with  su- 
perior reach  for  maximum  productivity 
and  wood  chippers  with  a proven  record 
of  durability  and  performance.  Altec  to- 
tally supports  the  tree  care  equipment  it 
manufactures  with  a direct  nationwide 
sales  and  sen  ice  netw  ork  and  a warranty 
policy  unsurpassed  in  the  industry.  For 
more  information  on  Altec  tree  care  equip- 
ment. call  800-958-2555;  mewMltec.com 
See  our  ad  In  4-color  Product  Directory . 


(S)  American  Business  L easing  Inc, 

Suite  115.  Ill  Presidential  Boulevard 

Bala  Cvnwyd,  PA  19004 

Toll-Free  888-572-4101 

Phone:  800-833-3366  Iffil 

Fax:  800-673-3399 

E-Mail:  nicgraw@abfsonJine,com 

W e b : w w w.ablweb.co m 

Contact:  Rick  McGraw 

t D>  American  Chainsaw  & 2 Cycle  Inc. 

353 1 -A  Lawrenceville  Highway 

Tucker,  GA  30084 

Phone  #1:  770-934-7297 

Phone  #2:  770-493-8085  1551 

Brian@arboristequipment.com 

Web:  http ://www. arboristequipment.com 

Contact:  Robert  Waszkiewiez 


(M)  American  Cyanamid  Company 

One  Campus  Drive 

Parsippany,  NJ  07054 

Phone:  973-683-3130  Msy 

Fax:  973-683-4016 

Contact:  Gary  A,  Folz 


(1)1  American  Arborist  Supplies 
882  South  Matlack  Street.  Unit  A 
West  Chester.  PA  19382 
Toll-Free:  800-441-8381  (USA) 

Phone:  610-430-1214 
Fax  #1:  610-430-8560 
Fax  #2:  888-441-8382 
E-M ail : aas  @ arbori  st , c o m 
We  b : http :// w w w. ar bo  r i s t , com 
Contact:  Richard  Wm.  Miller 
Ami  fable  for  immediate  shipment  is  the  lat- 
est in  rigging  equipment;  a full  line  of  safety 
gear:  reference  books  and  diagnostic  sup- 
plies: professional  quality  saws  and  prim- 
ers; gear  bags;  gas-and -air-paw  ered  prim- 
ers and  saws.  For  your  convenience,  we  now 
have  a 24 -hour  answering  service  and  all 
orders  received  by  2 pan  are  shipped  the 
same  day ! ff  you  can  7 find  it,  CALL  US  - 
We  locate  that  hard-to-find  tool! 

See  our  ad  in  4-color  Product  Directory , 


(Ml  The  American  Group  - Samson  Div. 
2090  Thornton  Street 
Femdale.  WA  98248 
Toll-Free:  800-227-7673 
Phone:  360-384-4669 
Fax:  360-384-0572 
E-Mail: 

c u s t se  r v @ t he  a m er  i c angro up.  co m 
Web:  http:// vv w w. theameric ang rou p ,c o m 
Contact:  Mike  Greenwood 
Samson  manufactures  a complete  line  of 
high-quality  ropes  for  the  professional  arborist. 
Ask  to  see  our  topes  at  your  professional  ar- 
borist dealer  or  contact  us  at  our  factory  for  a 
free  catalog  at  800-227-7673. 

See  our  ad  in  4-color  Product  Directory. 


(D)  American  Safety  Utility  Corp. 

529  Caleb  Road 
PO  Box  1740 
Shelby.  NC  28151 
Toll-Free:  800-438-6013 
Phone:  704-4824)601 
Fax:  704-481-0450 
Contact:  Andy  Price 

Distributor  and  manufacturer  of  arborist  sup- 
plies. including  belts,  safety  glasses,  hats,  prim- 
ers. rope,  saw  and  ax  sheaths,  boots,  first-aid. 
Also , tree  saddles,  climbers,  chaps , hearing 
protection,  highway  signs  and  cones . 


(D/M)  American  Truck  & Trailer  Body 
Company,  Inc. 

100  West  Vaipico  Road.  Building  D 
Tracy.  CA  95376 
Toll-Free:  800-499-8985 
Phone:  209-836-8985  OkJ 


Fax:  209-836  1871 
E-Mail:  amrtruck@pacbell.net 
Contact:  Mike  Gamer 
Manufacturer  and  distributor  of  equip- 
ment. Aerial  lift  repairs,  forestry  bodies 
and  truck  bodies. 

See  our  ad  in  4- color  Product  Directory. 


(M)  AmeriQuip/MTI 

1480  Arrow  Highway 
La  Verne.  C A 91750 
Toll-Free:  800-824-9776 
Phone:  909-392-2033 
Fax:  909-392-2036 
Corporate  Headquarters: 

Mobile  Tool  International  Inc. 

5600  West  88th  Avenue 
Denver,  CO  80030-9986 
Toll-Free:  800-521-5351 
Phone:  303-657-2535 
Fax:  303-657-2505 

Manufacturer  of  trailer - and  truck- 
mounted  aerial  lifts . 

See  our  ad  in  4-color  Product  Directory. 


(M)  AMVAC  Chemical 
18791  SW  Martinazzi  Building, 
Letter  B 
PO  Box  1014 


Portland.  OR  97062 

Toll-Free:  888-GO- AM  VAC  (462-6822) 

Phone:  503-692-5494 

Fax:  503-692-0587 

E-Mail:  jmbrunner@aol.com 

Contact:  Joe  Brunner 


(S)  Arbor  Computer  Systems 
1 1 7 Weston  Road  - 

Westport,  CT  06880  II 

Phone:  203-226-4335 
Fax:  203-454-3019 

E-Mail:  arborcomputer@compuserve.eom 
Contact:  Peter  Hannan 
Specialized  arborist  software  managing 
your  daily  tree  business:  accounts  receiv- 
able, accounts  payable,  payroll,  plant 
health  care,  tree  inventory,  video  imaging 
and  more . Available  for  DO  SAVIN  95/NT 
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(D)  Arbor  Direct  LLC 

PO  Box  95 
Newfane,  NY  14108 
Toll-Free:  877-796-5999 
Phone:  716-778-7021 
Fax:  716-778-5568 
E-Mail  #1:  jong@arbordirect.com 
E-Mail  #2:  jong@WNYIP.net 
Web:  http://www.arbordirect.com 
Contact:  Jon  Grierson 
With  over  20  years  experience , Jon 
Grierson  ami  his  staff  bring  you  the  prod- 
ucts you  need  at  the  right  price,  with  timely 
deliver}  '.  From  climbing  ropes  and  saddles 
to  chain  saw  parts  and  accessories.  Arbor 
Direct  has  it  all!  Volume  Discounts! 
Pre-paid  Freight!  Quarterly  Sales  Flyers! 


(S)  ArborCom  Technologies 

Long  River.  RR  2 
Kensington.  P.E.I.  # 

Canada.  COB  1M0  ' 

Toll-Free  888-786-5628 
E-Mail:  sunseeker@pei.sympatico.ca 
Web:  http://www.arborcom.on.ca 
Contact:  Scott  Robinson 


i 


(S)  ArborMaster™  Training,  Inc 

PO  Box  62 

Willington,  CT  06279 
Phone:  860-429-5028 
Fax:  860-429-5058 
E-Mail:  ArborMastr@aol.com 
Web:  http://www.ArborMaster.com 
Contact:  Ken  Palmer 
For  ArborMaster™  Training 
Programs  in  Canada: 

ArborMaster™  Training  Canada.  Inc. 
RR1.  Site  9,  Box  4 
Olds.  Alberta  T4H  1P2 
Phone:  877-268-8733 
Fax:  403-224-3776 
E-Mail:  neuy@telusplanet.net 
Contact:  Dwayne  Neustaeter 
ArborMaster ™ Training  conducts  educa- 
tional programs  throughout  North  America 
and  abroad,  offering  a variety'  of safety'  and 
productivity  ' programs  for  the  tree  care  pro- 
fession: from  participatory,  hands-on 
training  for  small  groups  to  customized 
workshops,  seminars  and  trade  show  dem- 
onstrations for  larger  groups.  ArborMas- 
ter™ Training  is  also  involved  in  devel- 
oping educational  tools  such  as  videos, 
study  guides,  articles,  etc. 

See  our  ad  in  4-color  Product  Directory. 


(S)  Arborist  Skills  Inc. 

3883  Strawberry  Hill 
Hillsdale.  Ml  49242 
Phone:  517-439-0903 
Fax:  517-439-0903 
Contact:  David  Hineline 


(D)  Arborist  Supply  Company  Inc. 

17  Garrick  Drive.  SW 
Calgary,  Alberta, 

Canada,  T3E  5B4 
Phone:  403-240-3993 
Fax:  403-240-3993 
Contact:  Robert  A.  Romeril 


(D/M)  ArborSystems,  LLC 

PO  Box  34645 
Omaha,  NE  68134 
Toll-Free:  800-698-4641 
Phone:  402-339-4459 


Fax:  402-339-501 1 

Web:  http://www.arborsystemsllc.com 
Contact:  Chip  Doolittle 
In  addition  to  being  a national  distributor 
of  tree  injection  chemicals  and  supplies, 
ArborSystems  manufactures  the  world's 
quickest  tree  injection  system  using  the 
patented  Wedgle ™ Tip  and  WedgeChek™. 
The  ArborSystems  Injection  System  will 
significantly  reduce  the  amount  of  time 
needed  to  treat  trees  for  insects,  diseases 
and  micro-nutrient  deficient  symptoms. 
See  our  ad  in  4-color  Product  Directory. 


(M)  Arbortech 

3203  West  Old  Lincoln  Way 

Wooster,  OH  44691-3298 

Toll-Free:  800-392-7251 

Phone:  330-264-7441 

Fax:  330-264-0891 

Web:  http://www.aip.com/arbortech 

Contact:  Keith  Barr 

Arbortech  produces  a complete  line  of 
forestry  bodies  for  the  professional  ar- 
borist: chip  bodies,  crew  cabs,  brush 
bodies,  pickup  caps,  tool  boxes. 
Ready-to-roll,  turn-key  packages  are 
available  with  financing.  The  Arbortech 
difference  is  quality. 

See  our  ad  in  4-color  Product  Directory. 


(M)  Arborwear® 

PO  Box  341 

Chagrin  Falls,  OH  44022 
Toll-Free:  888-578-8733 
Phone:  440-247-6967 
Fax:  440-247-0178 


E-Mail:  info@arborware.com 
Web:  http://www.arborwear.com 
Contact:  Paul  Taylor 

See  our  ad  in  4-color  Product  Directory. 


(S)  Armstrong  Hydraulic  Repairs  Inc. 

104  West  Park  Avenue 

Sellersville,  PA  18960  1351 

Phone:  215-257-4800 

Fax:  215-257-2954 

E-Mail:  cgehman@voicenet.com 

Contact:  Joe  Armstrong 
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(S)  The  Associates,  Medium  Duty 
Truck  Div. 

293  Lincoln  Ave 
Secaucus,  NJ  07094 
Toll-Free:  800-848-4098 
Phone:  201-863-8297 
Fax:  201-863-5250 
Web:  http://www.theassociates.com 
Contact:  Charlie  Opalach 


(VI ) ASV,  Inc.  (All  Season  Vehicles) 

840  Lily  Lane 

PO  Box  5160 

Grand  Rapids,  MI  55744 

Phone:  218-327-3434 

Fax:  218-327-9122 

Web:  http://www.asvi.com 

Contact:  Gary  Lemke 

See  our  ad  in  4-color  Product  Directory. 


B 


(VI)  B & B Manufacturing 

RD  3.  3007  West  River  Road 

Olean.  NY  14760  ✓jv 

Toll-Free:  800-654-5320 

Phone:  716-373-5881 

Fax:  716-373-5883 

E-Mail:  bbmfg@sprynet.com 

Web:  http://www.sprynet.com/sprynet/ 

bbmfg 

Contact:  Melissa  Nix 
The  WOOD- PA  Ker  rums  \ our  w a stew  ood 
firew  ood  into  profits. 

See  our  ad  in  4-color  Product  Directory. 


(D)  Bailey’s 

44650  Highway  101 
PO  Box  550 

Layton  ville,  CA  95454-0550 

Toll-Free:  800-322-4539 

Phone:  707-984-6133 

Fax:  707-984-81 15 

E-Mail:  baileys@baileys-online.com 

Web:  http://www.baileys-online.com 

Contact:  William  G.  “Bill”  Bailey 

Southeastern  Division 

Bailey's 

PO  Box  9088 


Jackson,  TN  38314. 

Phone:  800-322-4539 
E-Mail:  baileys@baileys-online.com 
Web:  http://www.baileys-online.com 
Bailey  *s  is  a mail-order  w oodsman  sup- 
plies company  that  s been  in  business  over 
24  years.  They  sell  timber  harvesting 
equipment  arborist  supplies . reforestation 
implements,  lumberjack  competition  tools, 
portable  saw  mills,  plus  much  more  - all 
at  discounted  prices.  They  print  four  cata- 
logs a year  - contact  them  for  a free  cata- 
log. Order  toll-free:  1-800-322-4539. 

See  our  ad  in  4-color  Product  Directory. 


(D/M)  Baker  Equipment  Engineering 
Company 


PO  Box  25609 
Richmond,  VA  23260-5609 
Toll-Free:  800-765-2257 
Phone:  804-358-0481 
Fax:  804-342-6888 
E-Mail:  bakerequipment.com 
Contact:  Allan  Raines 


(M)  B & G Equipment  Company 

PO  Box  130 
6120  Route  61 1 


Plumsteadville,  PA  18949-0130 
Phone:  215-766-8811 
Fax:  215-766-8240 
Contact:  Eric  Snell 


(D/M)  Bandit  Industries,  Inc. 

6750  Millbrook  Road 
Remus,  MI  49340 
Toll-Free  #1:  800-952-0178 


Toll-Free  #2:  888-3BANDIT  (322-6348) 
Phone:  517-561-2270 
Fax:  517-561-2273 
E-Mail:  brushbandit@eclipsetel.com 
Web:  http://www.banditchippers.com 
Contact:  Regional  Salesperson  by  State 
We  offer  a w ide  range  of  hydraulic-feed, 
disc -style  chippers.  as  well  as  our 
new  ly-introduced  drum-style.  Whole  tree 
chippers  are  available  as  fowable  or 
self-propelled  units,  w ith  or  w ithout  a loader. 
Beast  Recycler  processes  landfill  waste  in- 
cluding pallets,  housing  demolition,  trees, 
brush,  and  more. 

See  our  ads  in  4-color  Product  Directory. 


(D/M)  Bartlett  Manufacturing  Co. 

3003  East  Grand  Boulevard 
Detroit.  Ml  48202 
Toll-Free:  800-331-7101 
Phone:  313-873-7300 
Fax:  313-873-5454 
Contacts:  John  Nelson  and  Kathy 
O'Connell 

Manufacturer  of  tree  pruners,  pole  saws, 
hand  saws,  lopping  shears,  fiberglass 
poles.  Distributor  of  climbing  and  rigging 
equipment,  cable  and  bracing  hardware, 
sprayers,  signs,  tools  and  more. 

See  our  ad  in  4-color  Product  Directory. 


(M)  Bashlin  Industries  Inc. 

1 19  West  Pine  Street 
PO  Box  867 
Grove  City,  PA  16127 
Phone:  724-458-8340 
Fax:  724-458-8342 
E-Mail:  sales@bashlin.com 
Web:  http://www.bashlin.com 
Contact:  Rod  Paul 


(M)  Bayer  Corporation,  Ag.  Division 

6700  Corporate  Drive,  Suite  230 

Kansas  City.  MO  64120 

Toll-Free:  800-842-8020 

Phone:  816-242-4749  IHV 

Fax:  816-241-4735 

Contact:  Neil  Cleveland 
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(D)  Ben  Meadows  Company 

3589  Broad  Street 
Atlanta,  GA  30341 
Toll-Free:  800-241-6401 
Sales  Fax:  800-628-2068 
E-Mail:  tnail@benmeaciows.com 


Web:  http://www, ben meaclows.com 
Contact:  Jay  Buell 

Distributor  of  cultivators * erosion  and 
landscape  fabrics ; tree  care  tools  and 
equipment  Soil  testers  soil  sampling  au- 
gers, etc 


(D)  Bishop  Company 

12519  East  Putnam  Street 
PO  Box  870 
Whittier,  CA  90608 
Toll-Free:  800-421-4833 
Phone:  562-698-9818 
Fax:  562-698-2238 
E-Mail:  Bishco@aol.com 
Contacts:  (Se  habla  Espafiol)  Jerry 
Anaya  x350,  Manny  Elorreaga  x320, 
Keith  McCormick  x220,  Jack 
McCormick  x 1 1 0* 

Bishop  Company  is  a stocking  distributor 
of  quality  tools  and  equipment  for  the  pro- 
fessional arborist  and  landscaper:  repre- 
senting products  from  o ver  400  manufac- 
turers. Call  today  far  your  free  catalog . 
See  our  ad  in  4-color  Product  Directory, 


(D)  Blue  Ridge  Arborist  Supply 


PO  Box  1626 
Culpeper,  VA  22701 


Toll-Free:  800-577-TREE  (8733) 


Phone:  540-829-6889 
Fax:  540-825-645 1 

We b : http: // w ww.bl ueri dge , ba we bxo m 

Contact:  Stephanie  Partlow 

Blue  Ridge  Arborist  Supply  is  committed 

to  providing  quality  tree  care  equipment 

you  know  and  trust.  We  are  a family-owned 

and  operated  business  with  almost  20  years 

of  experience  in  the  tree  service  industry, 

Cali  for  a catalog  or  stop  by 

See  our  ad  in  4-color  Product  Directory, 


(D/M)  Border  City  Ibol  Sc  Mfg.  Co. 


23325  Blacks  tone  Avenue 
Warren,  MI  48089-2675 
Toll-Free:  800-421-5985 
Phone:  810-758-5574 
Fax:  810-758-7829 
Contact:  John  Parenteau 


See  our  ad  in  4-color  Product  Directory. 


(M)  Brewt  Power  Systems/ 
Mai  bo  Pruning  System 

400  Grogan  Avenue 
Merced,  CA  95340 
Phone:  209-394-3122 
Fax:  209-394-7622 
Contact:  Butch  Rhoton 


(M)  Brink’s  Mfg.  Co„  IncV 
VAN  LADDER 

2020  Pioneer  Trail 
Albert  Lea,  MN  56007 


Toll-Free  #1:  888-887-5847 
Toll-Free  #2:  877- VAN-LADDER 


(826-5233) 

Phone:  507-373-8095 
Fax:  507-373-9078 
E-Mail:  bgaudian@smig.net 
Web:  http://www.vanladder.com 
Contact:  Bryce  Gaudian 


(D/M)  John  Brown  Sc  Sons,  Inc. 

14  B & B Lane 
Sawyer  Industrial  Park 
We  are,  NH  03281 


Toll-Free:  888-B-BRONTO  (227-6686) 

Phone:  603-529-7974 

Fax:  603-529-7976 

Contact:  Harvey  Donaldson 

See  our  ad  in  4-color  Product  Directory, 


(D)  Stuart  Brown,  Chainsaw  Specialist 

Newr  Road 

Maulden,  Bedfordshire  MK45  2BG 
England 

Phone:  011-441-525-841-842 
Contact:  Stuart  Brown 


& 


(M)  Brown  Manufacturing  Corporation 


Box  339,  Route  3 
Ozark,  AL  36360-0339 
Toll-Free:  800-633-8909 
Phone:  334-795-6603 
Fax:  334-795-3029 
Contact:  Jeff  Thagard 


(M)  Brute  Manufacturing  Corporation 

616  Route  103 

North  Clarendon,  VT  05759-9665 


Toll-Free:  800-261-9301 
Phone:  802-773-9301 
Fax:  802-773-9730 


Contact:  Lyn  Norton-Griffiths 
Manufacturers  of  firewood  processors,  tog 
splitters  and  conveyors : 

See  our  ml  in  4-color  Product  Directory, 


(M)  Buccaneer  Rope  Company 

22319  Alabama  Highway  79 
Scottsboro,  AL  35768 
Toll-Free:  800-358-7673 
Phone:  256-587-2632 
Fax:  256-587-9223 
E-Mail:  bucrope@hiwaay.net 
Contact:  Dan  Pockman 


(M)  Buckingham  Manufacturing 
Company,  Inc. 


PO  Box  1690 
1-11  Travis  Avenue 
Binghamton,  NY  13902 
Phone:  607-773-2400 


Fax:  607-773-2425 


E-Mail:  sales@buckinghammfg.com 
Contacts;  Jim  Pennefeather, 

Chris  dela  Vera 

A leading  manufacturer  of  climbing 
equipment  since  1896.  Specializing  in 
saddles,  climbers,  lanyards \ harnesses, 
shock  absorbers  and  accessories  for  the 
bucket  truck . 

See  our  ad  in  4-color  Product  Directory. 


(S)  C&mberford  Law  PC 

17  Sydenham  Road 

London,  Sydenham  SE26  5EX 

GB 

Phone:  01 1 -44 1 -8 1 -676-8 1 8 1 
Fax:  011-441-81-659-8578 
Contact:  Donna  Hurst 
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(M)  J.  P.  Carlton  Company, 

Div.  DA F,  Inc. 

121  John  Dcxld  Road 
Spartanburg.  SC  29303 
Toll-Free:  800-243-9335 
Phone:  864-578-9335 
Fax:  864-578-0210 
Web:  http://www.stumpcutters.com 
Contact:  John  Bird 

J.P  Carlton  Company  manufactures  the 
hi  ft  he st  quality  stump  cutters  available . 
from  25  horsepower  self  propelled  units 
to  125  horsepower  tow- be  hind  units. 
Carlton  machines  incorporate  many  ex- 
clusive features  which  improve  both  the 
cutting  performance  and  life  of  the  ma- 
chines. Compare  Carlton  s specifications 
to  the  competition.  You  will  quickly  see 
why  a Carlton  is  the  best  choice. 

See  our  ad  in  4-color  Product  Directory. 


(M)  CEI 
PO  Box  406 
Osseo.  MN  55369 
Toll-Free:  800-333-5234 
Sales  Phone:  612-425-1167 
Sales  Fax:  612-425-5196 
Contact:  Sandra  Stroud 
Manufacturer  of  stump  cutter  teeth,  pock- 
ets and  bolts.  Featuring  the  original  heavy- 
duty'  800 Series  tooth  and  the  new  “ Gladi- 
ator ” double-edged  tooth.  Guaranteed 
quality,  sen’ice  and  satisfaction! 


(M)  Cleary  Chemical 

178  Ridge  Road.  Ste.  A y^Ny 

Dayton,  NJ  08810-1501  (5tV 

Toll-Free:  800-524-1662 
Phone:  732-329-8399 
Fax:  732-274-0894 
E-Mail:  Balvarez@aol.com 
Web:  http://www.clearychemical.com 
Contact:  Bob  Alvarez 
Suppliers  of  fungicides,  insecticides  and 
nutrients  for  arborists  and  landscape  man- 
agement companies.  Featuring  3336  sys- 
temic fungicides.  Protect  T/O  contact  fun- 
gicide. Spotrete  animal  repellent  and 
KnoxOut  GH  slow-release  insecticide. 
See  our  ad  in  4-color  Product  Directory. 


(D)  Cleaves  Company,  Inc. 

300  Reservoir  Street 

Needham.  MA  02494 

Phone:  781-449-0833 

Fax:  781-444-5611 

Contact:  Lenny  Cleaves 

See  our  ad  in  4-color  Product  Directory. 


(D/M)  Climb  Axe,  Ltd. 


PO  Box  42314 

Portland.  OR  97242-0314 

Phone:  503-236-9552 

Fax:  503-236-9553 

E-Mail:  climbaxe@aracnet.com 

Web:  www.climbaxe.com 

Contact:  Joe  Garland 


(S)  CNA  Commercial  Insurance 

CNA  Plaza  38  South 
Chicago,  1L  60685  % 

Toll-Free:  800-CNA-624 1 (262-6241) 
E-Mail:  elizabeth.long@cna.com 
Web:  http://www.cna.com/comiTiercial 
See  our  ad  in  4-color  Product  Directory. 


(M)  Columbian  Rope  Company 

145  Towery  Street 

Guntown.  MS  38849 

Toll-Free:  800-821-4391  x 226 

Phone:  601-348-2241 

Fax:  601-348-5749 

E-Mail:  bonnie@columbianrope.com 

Web:  http://www.columbianrope.com 

Contact:  Bonnie  Bailey 

See  our  ad  in  4-color  Product  Directory. 


(M ) Concept  Engineering  Group,  Inc. 
(CEG) 

15  Plum  Street 
Verona,  PA  15147-2100 
Toll-Free:  888-557-2339 
Phone:  412-826-8800 
Fax:  412-826-8601 
E-Mail:  ceg@air-spade.com 
Web:  http://www.air-spade.com 
Contacts:  Rich  Nalhenson,  Andy  Jarabak 
CEG  manufactures  the  genuine 
AlR-SPADEf  product  line,  which  can  un- 
cover roots  without  damaging  valued 
trees,  shrubs  and  plants.  AIR-SPADE/ 
uses  powerful  supersonic  air  jets  that  ex- 
cavate root  area  soils. 

See  our  ad  in  4-color  Product  Directory. 


(M)  Corona  Clipper 

1540  East  6th  Street 

Corona.  CA  91719  Ojv 

Toll-Free:  800-847-7863 

Phone:  909-737-6515 

Fax:  909-737-8657 

E-Mail  #1:  sales@coronaclipper.com 

E-Mail  #2:  jreisbek@coronaclipper.com 

Web:  http://www.coronaclipper.com 

Contact:  John  Reisbeck 

See  our  ad  in  4-color  Product  Directory. 


(D)  Crane  & Shovel  Sales 
Corporation  yliX 

26781  Cannon  Road 
Cleveland,  OH  44146 
Toll-Free:  800-362-8494 
Phone:  440-439-4749 
Fax:  440-439-2177 
Contact:  John  Such 

Atlas  cranes  3.6  to  60  metric  tons.  Wood/ 
Chuck  chippers,  Fecon  composting  equip- 
ment, Dosko  chippers.  stump  grinders, 
mot  cutters,  crane  and  chipper  parts,  used 
equipment. 

See  our  ad  in  4-color  Product  Directory. 


(D/S)  Creative  Automation  Solutions 

10500  Old  Court  Road 

Woodstock,  MD  21 163  iSV 

Toll-Free:  800-49-ARBOR  (492-7867) 


Phone:  410-461-5858 
Fax:  410-461-3593 
E-Mail  #1:  mas@creativeautomation.net 
E-Mail  #2:  dianac@creativeautomation.net 
Web:  http://wfw^w.creativeautomation.net 
Contact:  Diana  Cardillo 
Featuring  ArborWbrP,  the  Business  Solution 
for  Arborist,  La/ulscape  ami  Lawn  Care  Pro- 
fessionals. Computer  hanlware  and  software 
consultation,  custom  softwa/e  pmgmmming 
and  systems  design  supporting  LANs,  field 
laptops,  ami  hand-helds.  Your  complete  re- 
source for  all  your  automation  needs. 
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(M)  Creative  Sales,  Inc.  (CSI) 

222  Park  Avenue 


PO  Box  501 

Fremont,  NE  68026-0501 
Toll-Free:  800-759-7739 
Phone:  402-  727-4800 
Fax:  402-727-4841 
Contacts:  Warren  D.  Wolfe,  Bryan  K. 
Wolfe 

Manufacturer  of  Acecap®  and  Medicap® 
systemic  tree  implants.  Markets  to  profes- 
sional arborists  via  a network  of  indepen- 
dent distributors. 

See  our  ad  in  4-color  Product  Directory. 


(D)  CUES,  Inc. 

14  Caldwell  Drive 
Amherst,  NH  03031 
Toll-Free:  800-258-1010 
Phone:  603-889-4071 
Fax:  603-886-5909 
E-Mail:  info@cuesnet.com 
Web:  http://www.cuesnet.com 
Contact:  Bruce  Bostock 


c*> 


(D)  Cummins  Michigan,  Inc. 

41216  Vincenti  Court 
Novi,  MI  48375 
Phone:  248-478-9700 
Fax:  248-478-4663 
Contact:  Jim  Osborne 
Cummins  power  for  the  tree  care  indus- 
try'. B and  C series  engines  have  set  the 
standard!  Durable , fuel  efficient  and 
long-lasting  performance  that  every  ar- 
borist expects. 

See  our  ad  in  4-color  Product  Directory. 


(D)  Cutter’s  Choice 

PO  Box  10308 
2008  East  33rd  Street 


Erie,  PA  16514 

Toll-Free:  888-288-8371 

Phone:  814-898-0275 

Web:  http://www.cutterschoice.com 

Contact:  Andy  Bethel 


(D)  Danequip 

Manor  Farms  Business  Centre 
Tongham,  Farnham 
Surrey  GU10  IDG 
England 

Phone:  011-441-25-278-2487 
Fax:  011-441-25-278-3078 
Contact:  Bill  Dann 


(M)  Deep  Root  Partners,  LJ>. 

81  Langton  Street,  Ste.  4 
San  Francisco,  CA  94103 
Toll-Free:  800-ILV-ROOT  (458-7668) 
Phone:  415-437-9700 
Fax:  415-437-9744  .. 

E-Mail:  deeproot@earthlink.net 
Web:  http://www.deeproot.com 
Contact:  Graham  Ray 
Deep  Root  manufactures  tree  root  barri- 
ers to  prevent  roots  from  uplifting  and 
damaging  sidewalks,  curbs,  patios  and 
other  hardscapes.  Also  manufacturer  of 
ArborGard+  tree  trunk  protector  to  pro- 
tect trees  from  damage  by  weed  trimmers, 
mowers  and  rodents  and  ArborTie®,  the 
arborist's  answer  for  staking  and  guying 
of  trees. 


(D)  Deer  Creek  Equipment  Inc. 

721  Wheeler  School  Road 
Whiteford.  MD  21160 
Toll-Free:  800-551-6567 
Fax:  410-452-5393 
Contact:  Bryan  Marcinko 


(D/M)  John  Deere  Consumer  Products 

14401  Carow'inds  Boulevard 
PO  Box  7047 
Charlotte,  NC  28241 
Phone:  704-587-2731 
Contact:  Kristin  Tichenor 


(M)  Deutz  Corporation 

3883  Steve  Reynolds  Boulevard 

Norcross,  GA  30093 

Phone:  770-564-7100 

Fax:  770-564-7222 

E-Mail:  mendoza.g@deutz.de 

Web:  http://www.deutz.de 

Gustavo  Mendoza 


(M)  The  Doggett  Corporation 

31  Cherry  Street 
Lebanon,  NJ  08833 
Toll-Free:  800-448-1862 
Phone:  908-236-6335 
Fax:  908-236-7716 
E-Mail:  rmell@compuserve.com 
Web:  http://www.DOGGETT.NET 
Contact:  Roger  Mellick 
Professional  slow  release  injectable  tree 
fertilizers.  Organic  formulations  and  che- 
lated minor  elements  for  specific  deficien- 
cies. Soil  amendments  to  correct  pH  ex- 
tremes and  correct  soil  compaction.  Soil 
applied  mycorrhizal  spores. 

See  our  ad  in  4-color  Product  Directory. 


(M)  Doskocil  Industries,  Inc. 

1324  West  Rialto  Avenue 
San  Bernardino,  CA  92410 
Phone:  909-885-0988  vgv 

Fax:  909-381-4743  fit) 

Web:  http://www.dosko.com 
Contact:  David  Doskocil 
• Stump  Cutters  • Brush  drippers  • Chip- 
per/Mulcher/Recyclers  • Root  Cutters 
See  our  ad  in  4-color  Product  Directory. 


(M)  Dow  AgroSciences 

9330  Zionsville  Road 
Indianapolis.  IN  46268 
Toll-Free:  800-263-1196 
Fax:  800-905-7326 
Web:  http://www.dowagro.com 
Contact:  Kevin  Tomka 


(D)  DendroTech 

PO  Box  766 
Calistoga,  CA  94515 
Phone:  707-942-9139 
Fax:  707-942-2150 
Contact:  Rob  Gross 
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(D)  DUECO,  Inc. 

N4  W22610  Biuemound  Road 
Box  177 

Waukesha,  Wl  53186 
Toll-Free:  800-50DUECO  (503-8326) 


Phone:  414-547-8500  x 298 
Fax:  414-547-8407 
E-Mail:  info@dueeo.com 
Web:  http://www.dueco.com 
E-Mail:  rent@ueic.com 
Web:  http://www.uelc.com 
Contact:  Ken  Hintz 


(M)  Echo  Incorporated 

400  Oakwood  Road 
Lake  Zurich,  1L,  60047 
Toll-Free:  800-432-3246  for  nearest 
dealer 

Toll-Free:  800-673-1558  for  customer 
service 

Phone:  847-540-8400 
Fax:  847-540-8416 


(S)  Howard  L»  Eckel  & Associates: 
Consultants  to  the  Green  Industry 

PO  Box  225 

St.  Michael.  MD  21663  f 

Phone:  410-745-4141 
E-Mail:  hleckel  @ ex  press  host,  com 
Contact:  Howard  L.  Eckel 
Supplying  skills  for  de\  ’doping  [mining  pro- 
grams and for  creating  organizational  struc- 
tures and  management  systems  to  accommo- 
date grv\  ( di  and  expansion  Assistance  in  true  ic- 
ing branch  operations,  multiple  sen  ice  costs, 
and  operating  profits.  Plus  company  sale  and 
acquisition  appraisals : 


(D)  Elvex  Corporation 

PO  Box  850 
7 Trowbridge  Drive 
Bethel  CT  06801 
Toll-Free:  800-888-6582 
Phone:  203-743-2488 
Fax:  203-791-2278 
E-Mail:  info@elvex.com 
Web:  http://www.elvex.com 
Contact:  Roland  Westerdal 


(D/M)  EnginAire 

122  South  River  Street 
PO  Box  89 
Janesville.  Wl  53547 
Toll-Free:  800-359-1704 
Phone:  608-755-5466 
Fax:  608-755-5460 
E-Mail:  cieanair@enginaire 
Contact:  Bill  Decker 


.corn 


(D)  Engine  Center,  Inc. 

2351  Hilton  Road 
Ferndale.  MI  48220 
Toll-Free:  248-399-0002 
Phone:  248-399-3142 
Contact:  Tom  Trimble 


(D)  Engine  Distributors  Inc. 

332  South  17th  Street 
Camden.  NJ  08105 
Toll-Free:  800-220-2700 
Phone:  609-365-863  l 
Fax:  609-338-0606 


E-Mail:  ADEMARCO@EDI-DIST.COM 


Contact:  Anthony  DeMarco 

See  our  ad  in  4-color  Product  Directory. 


(M/S)  Environmental  Information  & 
Design  Inc. 

1651  Calks  Ferry  Road 
Lexington.  SC  29072 
Phone:  803-356-3672 
E-Mail:  naturedan@aol.com 
Contact:  Richard  Dube 


(D/M)  Excalibur  DMM 

PO  Box  1007 


Sandy,  UT  84091 
Phone:  801-942-8471 
Fax:  801-942-8531 
E- M ai  1 : xcal  ibur @ i nconnect  .com 
Contact:  Steve  Petro 

DMM  Carabine rs  are  three  sigma- rated 
and  ISO  9001  qualify  system  certified.  Our 
products  meet  and  exceed  strength  require- 
ments of  all  relevant  national  and  Inter- 
national standards.  Call  for  the  name  of 
your  nearest  arborist  supplier. 


(M)  Excel  Industries  Inc. 

PO  Box  7000 
Hesston.  KS  67062-2097 
Toll-Free:  800-395-4757 
Phone:  316-327-1229 
Fax:  316-327-3123 
E-Mail : kraney@excelhustler.com 
Web:  hup:/ /w  w w . e x ce  1 h u s 1 1 e r. co m 
Contact:  Ken  Raney 

Excel  Hustler  manufactures  a complete 
line  of  commercial  riding  notary  mowing 
equipment , All  12  models,  whether  rear 
steer  or  zero  turn,  feature  unsurpassed 
durability,  productivity,  ease  of  operation, 
and  year-round  attachments. 

See  our  ad  m 4-color  Product  Directory, 

F 


(D)  ESSCO  Distributors,  Inc. 

1555  Fifth  Industrial  Court 
Bay  Shore,  NY  1 1706-3440 
Toll-Free:  800-842-1104  ^ 

Phone:  516-665-1370 
Fax:  516-665-1559 
E-Mail:  ESSCODIST@aol.com 
Web:  http://www.ESSCODiST.com 
Contact:  Jerry  Sinker 


(M)Fanno  Saw  Works 

PO  Box  628 

224  West  Eighth  Avenue 
Chico,  CA  95927-0628 
Phone:  530-895-1762 
Fax:  530-895-0302 
E-  Mai  1:  i n f o @ f an  nos  a w.c  o m 
Web : http: // w ww, f an nosa  w\ com 
Contact:  Robert  A,  Fanno 
Manufacturer  of  folding  saws, 
curved-blade  tree  saws,  pole  saws  dr  spe- 
cial purpose  saws.  Also . supplier  of  pole 
prune  rs  with  wood  or  fiberglass  poles. 
Fanno  International  supplier  of  Tri-Edge 
pruning  saws  with  durability  In  mind. 
See  our  ad  in  4-color  Product  Directory. 
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(M)  FCI/Racine 

PO  Box  9507 
Manchester.  NH  03108 
Toll-Free:  800-346-4175 
Phone:  603-647-5030 
Fax:  800-346-9826 
Contact:  Tom  Nelson 


(\1)  Fecon  Resource  Recovery  Equipment 


10350  Evendale  Drive 
Cincinnati.  OH  45241 
Toll-Free:  800-528-3113 
Phone:  513-956-5700 
Fax:  513-956-5701 
E-mail:  Fecon@Fuse.net 
Web  Site:  http://www.Fecon.com 
Contact:  John  Heekin 


(M)  Federal  Signal  Corporation 

2645  Federal  Signal  Drive 

University  Park.  IL  60466 

Toll-Free:  800-824-0254 

Phone:  708-534-3400 

Fax  #1:  800-682-8022 

Fax  #2:  708-534-7035 

E-Mail:  amberinfo@fedsig.com 

Contact:  Mr.  Jan  Mol 

See  our  ad  in  4-color  Product  Directory. 


(D)  Fehr  Brothers  Industries 

895  Kings  Highway 
Saugerties.  NY  12477-4356 
Toll-Free:  800-431-3095 
Phone:  914-246-9525 
Fax:  914-247-8316 
E-mail:  mac@fehr.com 
Web:  http://www.fehr.com 
Contact:  B.  R.  “Mac”  MacColluch 


i 


(S)  First  Sierra  Financial  Inc. 

Chase  Tower 

600  Travis  Street,  Suite  6920 
Houston.  TX  77002 
Toll-Free:  800-745-9292  x 3249 
Phone:  713-332-0088  x 3249 
Fax:  713-221-1818 
Contact:  David  Bethea 


THE  EXPERTS  IN  GREEN  INDUSTRY 
E/NANC/NG  NATIONWIDE!  Specializes 
in  leasing/financing  of  new  and  used 
equipment  to  help  your  business  grow. 
Special  programs  a\  aiiable.  Up  to  $75, 000 
h ithout financial  statements.  Cal!  for  your 
quick  and  easy  pre-approval. 

See  our  ad  in  4-color  Product  Directory. 


(M)  FMC  Corporation  - 
APG  Specialty  Products 

1735  Market  Street  i 

Philadelphia.  PA  19103 
Toll-Free:  800-321-1  FMC  (1362) 


> 


Phone:  215-299-6410 
Fax:  215-299-6100 
Contact:  Arden  Bull 


(D)  Foley  Engines 

200  Summer  Street 
Worcester,  MA  01604 
Phone:  508-753-2979 
Fax:  508-799-2276 
Jay  Foley 


(D/M)  Ford  Power  Products 

28333  Telegraph  Road.  Ste.  300 
Southfield.  MI  48034 
Toll-Free:  800-833-4773 
Phone:  248-945-4380 
Fax:  248-945-4391 
E-Mail:  jandres@ford.com 
Contact:  John  Andres 


(S)  Forest  Applications  lYaining,  Inc. 

9137  Ridge  Road 

PO  Box  1048  vjw 

Hiram.  GA  30141-1048  l&l 

Phone:  770-943-4745 

Fax:  770-439-6620 

E-Mail:  info@forestapps.com 

Web  Site:  http://www.forestapps.com 

Contact:  Tim  Ard 


(D)  Forestry  Equipment  of  Shelby,  Inc. 

2510  Taylor  Road 
Shelby.  NC  28152 
Phone  #1:  704-487-7245 
Evening:  704-905-4661 
Fax:  704-482-4685 
E-Mail:  FESC@Shelby.net 
Contact:  Stephen  Barkwell 
With  over  400  units  in  stock.  Forestry 
Equipment  of  Shelby  is  one  of  the  largest 
dealers  of  new  and  used  bucket  trucks, 
wood  chippers  and  specialty  equipment. 
Your  complete  one-stop  source  for  quality 
new  and  used  arborist  equipment. 

See  our  ad  in  4-color  Product  Directory. 


(D)  Forestry  Suppliers,  Inc. 

205  West  Rankin  Street 
PO  Box  8397 
Jackson.  MS  39284-8397 
Toll-Free:  800-360-7788 
Phone:  601-354-3565 


Fax:  800-543-4203 
E-Mail:  fsi@forestry-suppliers.com 
Web:  http://wwAv.forestn-suppliers.com 
Contacts:  Jerry  Pelly,  Clay  Walker.  Ken 
Peacock 


See  our  ad  in  4-color  Product  Directory. 


(D)  Forrest  Lytle  & Sons,  Inc. 

740  West  Galbraith  Road 
Cincinnati,  OH  45231 
Phone:  513-521-1464 
Fax:  513-521-0779 
Contact:  Peggy  J.  Lytle 


(M)  Fox  Manufacturing,  Inc. 

PO  Box  6 
Lowell,  IN  46356 
Phone:  219-696-1440 
Fax:  219-696-8107 
E-Mail:  fox@netnitco.net 
Contact:  Dan  Fox 

See  our  ad  in  4-color  Product  Directory. 


(D/M)  Fujikura  Europe  Limited 

Brook  Lane 

Westbury  Wiltshire  BA134ES 
England 

Phone:  01  1-441-37-382-5582 
Fax:  011-441-37-382-5824 
Contact:  Phil  Wade 
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(D/S)  J.  P.  Fuller  Inc, 

1812  Crain  Highway 
Glen  Bumie,  MD  21061 
Toll-Free:  800-932-5095 
Phone:  410-766-5120 
Fax:  410-761-5119 
Con  tael:  Marc  Lombardi 


(D/M)  GNC  Industries 

1808  Airport  Road 
Pocahontas,  AR  72455 
Toll-Free:  800-462-2005 
Phone:  870-248-990! 

Fax:  870-248-9905 
E-Mail:  cindy @gnc*indus£riesxoin 
Web:  http://www.gnc@industries.coTn 
Contact:  James  Jaeger 


(D/M)  Gowan  Company 

PO  Box  5569 
Yuma,  AZ  85366-5569 
Phone:  520-783-8844 
Fax:  520-343-9255 
Contact:  Rick  Carter 


(M)  GRA  Services/Total  Tree 

5020  East  Second  Street 


Edmond,  OK  73034 
Phone:  405-330-2395 
Fax:  405-330-1397 
Contact:  Douglas  Reeves 


(M)  The  Grasshopper  Company 

PO  Box  637 
105  Old  87  Highway 
Moundridge,  KS  67107 
Phone:  316-345-8621 
Fax:  316-345-2301 

E-Mail:  i n f o @ g ras s h o ppe rm ovver. co m 
Web:  hnp:/Avw'wr.giusshopperniower,eom 
Contact:  Connie  Estep 


(M)  Gravely  Division  of  Aliens 

655  West  Ryan  Street 

Bril  lion,  Wl  54110 

Phone:  920-756-2141 

Fax:  920-756-2407 

E-mail:  kwiseman@ariens.com 

Wreb:  http://www,graveiyxom 

Contact:  Kevin  Wiseman 


& 


(M)  Green  Manufacturing,  Inc. 

36427  Sibley  Road 
PO  Box  640 
Boston.  MI  48164-0640 


Toll-Free:  8888-1 -GREEN  (888-814-7336) 


Phone:  734-753-5200 


Fax:  734-753-5226 
E-Mail:  green@cdlcorp.com 
Web:http://  www.greenmanufacturing.com 
Contact:  Kevin  Green 
With  GREENTEETH ,M.  you  can  rotate  or 
completely  replace  every  tooth  on  the  en- 
tire wheel  in  a matter  of  minutes  using  only 
a 3/4"  wrench! 


(D/S)  Green  Mountain  Outfitters 

PO  Box  4193 

Winston-Salem.  NC  27115 
Toll-Free:  800-929-1948  | 

Phone:  336-767-7700 
Fax:  336-767-8802 
Contact:  Drew  Suelzer 


I 


(M)  The  Green  Oil  Company,  Inc, 

1013  Union  Meeting  Road 
PO  Box  577 
Blue  Bell,  PA  19422 
Toll-Free:  888-542-8584 
Phone:  215-542-8584 
Fax:  215-646-0151 
E-Mail:  i ra . pierce  @ cenet . org 
Web : http://w ww.cerf.org/greenoil 
Contact:  Ira  Pierce 

For  safe  alternatives  to  toxic  petroleum 
lubricants . call  The  Green  Oil  Company 
today  for  hydraulic  fluids  bar  and  c ham 
oils  greases,  turf  lawn  mower  hydraulic 
fluid  and  compressor  oil  all  environmen- 
tally and  toxicological ly  safe! 


(M)  Greenlee  Fairmont 

4455  Boeing  Drive 
Rockford,  IL  61109 
Phone:  815-397-7070 
Fax:  815-397-8289 

E-Mail:  lfulftlL@greenlee.textron.com 
Web : htt p : //w  w w.gree  n 1 ee . tex  iron  .com 
Contact:  Sandy  Turner 
Greenlee  Fairmont  manufactures  a com- 
plete line  of  hydraulically -powered  tree 
trimming  and  cutting  equipment  used  by 
leading  tree  services  worldwide.  Offer- 
ing hand-held  chain  saws,  pole  saws  and 
drills  and  bits , Fairmont  products  per- 
form reliably  in  all  weather  extremes . 
Catalog  available . 


(D/M)  GreenPro  Services 

380  South  Franklin  Street 
Hempstead,  NY  11550 
Toll-Free:  800-645-6464 
Phone:  516-538-6464 
Fax:  5 16-538-2042 
Contact:  Robert  R.  Riley 
Affiliated  Location 
450  South,  300  East 
Emery,  UT  84522 
Toll-Free:  800-585-7959 
Phone:  435-286-2424 
Fax:  435-286-2229 


See  our  ads  in  4-color  Product  Directory. 


(S)  Grey  stone  Financial  Group,  Inc. 


PO  Box  1447 
West  Chester,  PA  19380 
Toll-Free:  888-718-1500 
Phone:  610-738-7100 
Fax:  610-738-0871 
E-Mail:  Gstonefin@aol.com 
Contact:  Bruce  Krah 


(M)  Grow  Gun  Corporation 

5322  Howell  Street 
Arvada,  CO  8(XX)2 
Phone:  303-278-9112 
Fax:  303-279-5101 
E-Mail:  growgun@denver.infi.net 
Web:  http://www.den  ver.iitfijielWgiowgitn 


<&> 
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(D)  Growtech,  Inc. 

1724  Elmhurst  Road 
Elk  Grove  Village,  IL  60007-5909 
Toll-Free:  800-204-GROW  (4769) 
Phone:  847-427-1377 


Fax:  847-427-1455 


E-Mail:  info@growtech-inc.com 
Web:  http://www.growtech-inc.com 
Contact:  Val  Box 

Featuring:  ARS  brand  and  other  fine  pro- 
fessionalpruning  tools.  Ergonomically  de- 
signed, lightweight , easy-to-use.  Ar- 
borists folding  and  straight  saws,  pole 
saws,  long-reach  primers,  hand  primers, 
hedge  shears,  toppers , horticultural  and 
flower  knives ■ scissors  and  accessories. 
See  our  ad  in  4-color  Product  Directory t 


(D/M/S)  Growth  Products,  Ltd 

PO  Box  1259 


White  Plains.  NY  10602 

Toll-Free:  800-648-7626  ^ 

Phone:  914-428-1316 

Fax:  914-428-2780 

E-Mail:  i n f o @ g rowth  pro  due  ts.com 

We  b : http:  // w w w.  grow th  prod  uc  t s . com 

Contacts:  Nicole  Campbell,  Nancy 

Bassanese 

Growth  Products  provides  the  arborist  with  a 
complete  line  of  professional  liquid  fertilizer, 
mioonutrients  and  natural  organics  for  exery 
season.  Each  product  contains  our  exclusive 
methylene  urea  - a slow  release  nitrogen  source. 
Please  call  for  more  information 
See  our  ad  in  4-color  Product  Directory. 


(M)  Gyro-Trac,  Inc. 

398  Route  138 

Forest ville,  QC  GOT  1E0 

Canada 


Toll-Free:  888-490-TRAC  (8722) 
Phone:  418-565-3808 
Fax:  418-565-3833 

E-Mail  #1:  gyr0trac@globetrotter.ac.oa 
E-Mail  #2:  bert@netc.net 
Web:  http://www, gyrotrac.com 
Contact:  Eric  Berthelot 


(M)  Haimbaugh  Enterprises  Inc.  / 
Tree  Feeder  Div. 

2392  North  Boeing  Drive 
Warsaw,  IN  46580 
Toll-Free:  800-822-TREE  (8733) 


Phone  #1:  219-269-5888 
Phone  #2:  219-267-7666 


Fax  #1:  219-269-1047 
Fax  #2:  219-269-3628 


E-Mail:  dclee@compuserve.com 
Web:  http://w ww.treefeeder.com 
Contact:  D.  C,  Dan  Lee 
Marutfaeturers  of  "Tree  Feeder- The  Fertilizer 
Is  in  The  Tulre *’ In four  sizes for new  tree  trans- 
plants, Irrigation  water  into  the  tube  carries 
\ 1 aier  and  5- 15-5  fertilizer  directly ' do\  m to  the 
root,  where  it  is  needed  most/ 

See  our  ad  in  4-color  Product  Directory, 


(S)  The  Hartford 

Hartford  Plaza,  T-18  Programs  Unit 


Hartford,  CT  06115 
Toll-Free:  800-533-7824 
Phone:  860-547-4277 
Fax:  860-547-6649 

Web:  http://wtww.thehanford.com/arborists 
Contacts:  Mike  Rook,  Billy  Boguski,  Joe 
Brophy,  Jenny  MortelL  Lisa  Doherty 
NAA-endorsed  Property  and  Casualty  In- 
surance Program  offering  a variety  of  cov- 
erages, including  Pesticide  and  Herbicide 
Applicator  Coverage  and  Workers T Com- 
pensation (in  most  states).  Available 
through  your  local  agent 
See  our  ad  in  4-color  Product  Directory, 


(D)  Hawkensen  Equipment  Co.,  Inc. 

PO  Box  766,  Rte.  25 
Plymouth,  NH  03264 
Toll-Free  800-299-8970 
Phone:  603-536-2433 
Fax:  603-536-3958 
E-Mail;  hawkensen@aol.com 
Contacts:  Steve  L.  Huss,  Custer  Reed 
Large  selection  of  new  Brush  Bandit  clap- 
pers always  in  stock.  Always  several  good 
used  drippers  on  hand.  Husqvanui , ST/HE 
Kubota , John  Deere , 


(M)  Heckendorn  Equipment  Company 

P0  Box  134 
Peabody,  KS  66866 
Toll-Free:  800-835-7805 
Contact:  Mary  Caldwell 


(0)  Holiie  Wood  Enterprises 

1 1 Noyes  Street 
Norton,  MA  02766 
Phone:  508-222-9350 
Fax:  508-222-5254 
Contact:  Steaven  Zumalt 


(0)  Holt  Company  of  Ohio 

PO  Box  28525 
5252  Walcutt  Court 
Columbus,  OH  43228 
Phone:  614-878-2287 
Fax:  614-851-5015 
Contact:  Dwight  Dana 


(0/M)  Husqvama  Forest  & Garden 
Company 

9006-J  Perimeter  Woods  Drive  jdjbt 
Charlotte,  NC  28216 
Toll-Free:  800-GET-SAWS  (438-7297) 
Phone:  704-597-5000 
Fax:  704-599-4302 


Web:  http://www.husqvarna.com 
Contact:  Barbara  Paez 
Manufactures  and  markets  a complete  tine 
of  arborist  chain  saws,  clearing  saws,  cut- 
off saws  and  lawn  and  garden  products 
including  mowers,  tractors,  tillers,  edg- 
ers , brush  cutters,  grass  trimmers,  and 
blowers.  Also  makes  a line  of  protective 
apparel  and  accessories. 

See  our  ad  in  4-color  Product  Directory, i 


(M)  IML  - Instrument  Mechanic 
Labor,  Inc 

3015  Canton  Road,  Ste.  14 
Marietta,  GA  30066 
Toll-Free:  888-514-8851 
Phone:  770-514-8851 


Fax:  770-514-8851 
E-Mail:  sales@imlusa.com 
Web:  http://www.imlusa.com 
Contacts:  Oliver  Hein,  Chris  Wilhelm 
See  our  ad  in  4-color  Product  Directory. 
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(M)  ImpleMax  Equipment  Co.,  Inc. 

PO  Box  549 

Bozeman.  MT  59771-0549 
Toll-Free:  800-587-6656 
Phone:  406-587-2662 
Fax:  406-587-2808 
E-Mail:  sales@implemax.com 
Web:  http://www.implemax.com 
Contact:  Will  Callahan 
Manu  factures  a variety  of  grapples  and 
grappled  inch  options  that  fit  your  large 
or  small  tractors  and  skidsteers  for  quick 
handling  of  logs,  brush  and  woody  debris . 
Attachments  increase  crew  efficiency  and 
company  profitability 
See  our  ad  in  4-color  Product  Directory. 

(M)  Independent  Protection  Company 

1603-09  South  Main  Street 
PO  Box  537 
Goshen.  IN  46526 
Toll-Free:  800-860-8388 
Phone:  219-533-4116 
Fax:  219-534-3719 
E-Mail:  Info@IPCLP.com 
Web:  http://www.IPCLP.com 
Contacts:  Robert  E.  Cripe,  Rob  Cripe 
Lightning  protection  equipment  for  trees, 
golf  shelters  and  buildings  related  to  rec - 
neat  ion : to  prevent  damage  and  personal 
injury. 

See  our  ad  in  4-color  Product  Directory. 

(D)  Innovated  Arborist  Supply  Inc. 

4 Anderson  Avenue 

Westbrook.  ME  04092  Vi*) 

Toll-Free:  888-JOEY-IAS  (563-9427) 
Phone:  207-854-4990 
Contact:  Joey  Bello 

(S)  International  Society  of  Arboriculture 

400  West  Anthony  Drive 
PO  Box  3129 

Champaign,  IL  61826-3129 

Toll-Free:  1 -888-IS A-TREE  (472-8733) 

Phone:  217-355-9411 

Fax:  217-355-9516 

E-Mail:  isa@isa-arbor.com 

Web:  http://www.isa-arbor.com 

See  our  ad  in  4-color  Product  Directory. 


j 


(M)  Jameson  Corporation 

1451  Old  North  Main  Street 
PO  Box  1030 
Clover.  SC  29710 
Toll-Free:  800-346-1956 
Web:  http://www.jamesoncorp.com 
Contact:  Randy  Campbell 
Jameson  manufactures  and  distributes  a 
professional  line  of  fiberglass  primer  poles 
and  accessories.  High-grade  line  of  boom- 
mount  too ! holders  and  aerial  bucket  hy- 
draulic saw  scabbards. 

See  our  ad  in  4-color  Product  Directory. 


(M)  John  Bean  Sprayers 

PO  Box  1404 

La  Grange,  GA  30241-0029 
Toll-Free:  800-241-2308 
Phone:  706-882-8161 
Fax:  706-882-0052 
E-Mail:  johnbean@durand-wayland.com 
Contact:  Ray  Perry 

See  our  ad  in  4-color  Product  Directory. 


K 


(M)  Kawasaki  Motors  Corporation, 
USA 

PO  Box  25252 
Santa  Ana.  CA  92799-5252 
Phone:  949-770-0400 
Web:  http://www.kawasaki.com 
Kawasaki  MULE ™ Utility  Vehicles  can 
handle  up  to  803  pounds  of  cargo  and 
1200 pounds  towing  with  gas  engines.  The 
Diesel  MULE  can  earn  / J 00  pounds  and 
tow  1200 pounds.  For  a dealer  near  you, 
call  888- K A W-MULE  (529-6853). 


(M)  Key  Knife,  Inc. 

19100  SW  125th  Court 
Tualatin.  OR  97062 
Toll-Free:  800-684-4861 
Phone:  503-403-2000 
Fax:  503-691-2240 
E-Mail  #1:  lje@keynife.com 
E-Mail  #2:  kk@keynife.com 
Web:  http://www.keynife.com 
Contact:  Lorrie  J.  Endicott 


(D)  Kramer  Equipment  Company,  Inc. 

7835  Richmond  Highway 
Alexandria.  VA  22306 
Toll-Free:  800-500-7835 
Phone:  703-360-4777 
Fax:  703-360-1065 
Contact:  Neal  Kramer 
Selling  professional  arborist  supplies 
since  1947.  Call  us  anytime! 

See  our  ad  in  4-color  Product  Directory. 

(D/\l)  Karl  Kuemmeriing,  Inc. 

129  Edgewater  Avenue  NW 
Massillon.  OH  44646 
Toll-Free  #1:  888-222-6166 
Toll-Free  #2:  800-464-8227 
Phone:  330-477-3457 
Fax:  330-477-8528 
E-Mail:  kuemmerling@ezo.net 
Web:  http://www.karlkuemmerling.com 
Contacts:  Donna  Beagle,  Gary  Beard. 
Scott  Fellows,  Barb  Fowler,  Jim  Gibson. 
Ed  Hall.  Dick  Henderson.  Kathy  Hawk. 
Bob  Marks.  Sam  Meyer.  Rex  Powley,  Bob 
Rank/,  Charles  Rite,  Peg  Tucker,  Ken 
Tisdale.  Dave  Rite,  Beth  Miller.  Mike 
Temple,  Phi!  Sinters,  Sam  Engleman. 
Joan  Ritz. 

See  our  ad  in  4-color  Product  Directory. 


L 


(D)  Landscapers  Supply  Corporation 

750  Chestnut  Ridge  Road 

Spring  Valley,  NY  10977-0459  /jfcv 

Toll-Free:  800-222-4303 

Phone:  914-356-8300 

Fax:  914-356-8693 

Contact:  Michael  Febbie 


TCI  PRODUCT  DIRECTORY  - JULY  1999  - 53 


(D)  Lanphear  Supply,  Div.  of  Forest 
City  Tree  Protection  Co. 

1 884  South  Green  Road 
South  Euclid,  OH  44121 


Toll-Free:  800-332-TREE  (8733) 
Phone:  2 16-38  M 704 
Fax:  216-381-5309 
E-Mail:  drj3@ix.netcom.com 
Contact:  Lauren  Lanphear 


(D)  Lawn  Equipment  Parts  Company 

PO  Box  39 


Landisville,  PA  17538 
Toll-Free:  800-236-9329 
Fax:  800-825-8825 
Contact:  Barry  Knauer 


(\1)  Leonard]  Manufacturing 

2728  Erie  Drive 
Weedsport,  NY  13166-9505 
Toll-Free:  800-537-2552 
Phone:  315-834-6611 
Fax:  315-834-9220 

Three  new  items:  Tomahawk M Teeth,  Ul- 
timate Pocket™,  Softs  with  newly-designed 
head  and  threads.  AH  built  to  give  you  the 
highest  performance  on  the  market. 

See  our  ad  in  4-color  Product  Directory, 


(M)  Levco  Manufacturers,  Inc. 

PO  Box  1026 


Wynne,  AR  72396 
Toll-Free:  800-524-9252 
Phone:  870-238-8126 
Fax:  870-238-8124 
E-Mail:  Levcoi@aol.com 
Web:  http://www.Levco.com 
Contact:  Pam  Hollan 


(M)  Lund  Tech,  Inc. 

PO  Box  375 

Belleville,  Ml  481 12-0375 


Toll-Free:  888-891-1511 
Phone:  734-461-9394 
Fax:  734-461-9381 

Web:  http://www.grappleattachment.com 
Contact:  Erik  Lund 


(D)  Lyons  Sawmill  & Logging  Equip- 
ment & Supplies,  Inc. 

Rte.  15  North 
PO  Drawer  135 
Allen  wood,  PA  17810 
Phone:  570-538-2504 
Fax:  570-538-5859 
Contact:  Dave  Fetzer 


(M)  Fred  Marvin  Associates 

1968  Englewood  Avenue 


Akron,  OH  44312 
Toll-Free:  800-540-6680  | 

E-Mail:  fma@pruner.com 
Web:  http://www.pruner.com 
Contact:  Jeff  Mussay 
Manufacturer  of  pole  pruners  and 
saws  since  1943. 


i 


See  our  ad  in  4-color  Product  Directory. 


(M)  J.  J.  Mauget  Company 

5435  Peck  Road 
Arcadia,  CA  91006-5847 


Toll-Free:  800-TREES-RX  (873-3779) 
Phone:  626-444-1057 
Fax:  626-444-7414 
E-Mail:  mauget@mauget.com 
Web:  http://www.mauget.com 
Contacts:  Nate  Dodds,  Dale  Dodds 


See  our  ads  in  4-color  Product  Directory. 


(D)  Midwest  Arborist  Supplies 

PO  Box  151455 


Grand  Rapids,  Ml  49515-1455 
Toll-Free:  800-723-3789 
Phone:  616-456-8040 
Fax:  616-456-7780 

E-Mail:  grdarbor@midwestarboristspls.com 
Web:  http://www.midwestarboristspls.com 
Distributor  of  the  finest  tree  care  equip- 
ment, including  NU-ARBOR  Products, 
Mauget  microinjection,  mvcorrhizae, 
climbing  rope,  rigging  rope,  professional 
climbing  saddles,  rigging  equipment, 
pruning  tools,  and  landscaping  supplies. 


(M)  Miller  Machine  Works 

3309  East  Washington 
Frankfort,  IN  46041 
Phone:  765-659-1524 
Fax:  765-659-1524 
Contact:  Jeff  Craft 

Stump  grinding  attachments  for  use  on  trac- 
tors and skidsteer  loculers.  Models  available 
from  24  hp  compact  tractors  to  150  hp 
land-clearing  machines.  Also,  a heavy-duty' 
skidsteer  unit  for  larger  skidsteer  loaders. 
See  our  ad  in  4-color  Product  Directory. 


(D/M)  Minnesota  Wanner  Company 

5145  Eden  Avenue  South 
Minneapolis,  MN  55436 
Toll-Free  Number:  800-247-4998  VS! 
Phone:  612-929-1070 
Contact:  Tom  Wanner 


(D/M)  Michigan  Caterpillar 

24800  Novi  Road 
Novi,  MI  48375 
Phone:  248-349-4800 
Fax:  248-348-6048 
Contact:  Bill  Parker 


(D/M)  MIRK  Inc/Toombs  Thick  & 
Equipment  Co.  Inc. 

7629  Chippewa  Road 
Orrville,  OH  44667  # 

Phone:  330-669-2000 
Fax:  330-669-3732 
Contact:  Richard  Thut 


(S)  Mobile  Data  Collection  Corp 

1511  Ensign,  Side  B 


Normal,  IL  61761 
Toll-Free:  888-737-8775 
Phone:  309  888  4276 
Fax:  309  452  5339 


Web  #1:  http:// 

www.todd@servicetracker.com 
Web  #2:  http://w'ww.servicetracker.com 
Contact:  Todd  Reinhart 
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(M)  Mobile  Tool  International  IncTHolan 

5600  West  88  th  Avenue 

Denver,  CO  80030-9986 

Toll-Free:  800-52 1 -535 1 |Jg) 

Phone:  303-657-2590 

Fax:  303-657-2505 

We  b : h ttp  ://www , mob i 1 etool . co  m 

Contact:  A1  Roeke 

(M)  Monterey  Lawn  & Garden 
Products,  Inc. 

3654  South  Willow  Avenue 
PO  Box  35000 
Fresno,  CA  93745-3500 
Phone:  559-499-2100 
Fax:  599-499-1015 

Web:  h ttp;//www.  monterey lawmgarden , eotn 
Contact:  W.  T.  Thomson 

Fiore!  Fruit  Eliminator  prevents  nuisance 
fruit  on  your  ornamental  trees  and  con- 
trols leafy  and  d\\  arf mistletoe.  Formulated 
for  hath  the  commercial  applicator  and  the 
homeowner 

See  our  ad  m 4-color  Product  Directory* 

(M)  Morbark,  Inc* 

8507  South  Winn  Road 
PO  Box  [(MX) 

Winn,  Ml  48896-1000 
Toll-Free:  800-362-9010 
Phone:  517-866-2381 
Fax:  517-866-2280 
E-Mail:  morbark@worldnet.att.net 
Web:  http://www.morbark.com 
Contacts:  Neil  Shumacher.  Mark  Rau 
Morhark  manufactures  9 models  of  high- 
quality,  technically  advanced \ lumdfed 
brush  c kippers  to  fit  every  arborist  s 
needs.  For  over  40  years ; Morhark  has 
been  a leader  In  wood  waste  processing, 
recycling  and forestry  - equipment  and  pro- 
vides you  with  an  extensive  background 
in  quality  manufactured  equipment 
See  our  ad  in  4-color  Product  Directory* 


(D/M)  Moyer  & Son,  Inc. 

113  East  Reliance  Road 
Souderton,  PA  18964-0198 
Toll-Free:  800-345-0419 
Phone:  215-723-6000 
Fax:  215-721-2800 
Contact:  Mark  Wr.  Phipps 


(M)  MTI  Insulated  Products,  Inc* 
(Formerly  TECO) 

9733  Indianapolis  Road  # 

Fort  Wayne,  IN  46809 
Toll-Free:  800-860-5438  (Outside  IN) 
Phone:  219-747-1631 
Fax:  219-747-6732 
Contact:  David  Wick 
MTI  is  a complete  line  aerial  lift  and  dig- 
ger derrick  manufacturer  Model  heights 
from  28  to  85  feet  Distributors  through- 
out the  aS  and  Canada . 

See  our  ad  in  4-color  Product  Directory. 
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(S)  National  Arborist  Association 

Route  101.  The  Meeting  Place  Mall 

PO  Box  1094 

Amherst,  NH  0303 1 - 1 094 

Toll-Free:  800-733-2622 

Phone:  603-673-3311 

Fax:  603-672-2613 

E-Mail:  naa@natlarb.com 

Web : hup : / /w w w.  n at [ arb.  com 

See  our  ads  in  4-color  Product  Directory, 


<& 


(S)  Natural  Path  Forestry  Consultants 

PO  Box  7723 

Missoula.  MT  59807-7723 
Phone:  406-721-3263 
Fax  406-543-2295 
E-Mail : nut  path  @ nat  u ralpath.com 
Web  #1:  hltp;//www, naturalpath.com 
Wreh  #2:  http://wwwjnomana.com/natpath 
Contact:  Mark  Dumemann 

Nature's  PRO  (see  GreenPro  Services ) 

<D)  NESCO,  Inc, 

3112  East  State  Road  124 
Blufftom  IN  46714 
Toll-Free:  800-252-0043 
Phone:  219-824-6340 
Fax:  219-824-6350 
E-Mail : nesco  @ nescosales.com 
Web:  http://www.  nescosales.com 
Contact:  Rob  Troxel 


(D)  Carl  W*  Neutzel  Services,  Inc* 

2648  Openshaw  Road 

White  Hall,  MD  21161 

Toll-Free:  410-329-6791 

Phone:  410-357-4175 

E-Mail:  w w w . c w neutze  1 @ ao  1 .co m 

Contact:  Carl  Wr.  Neutzel 

* New  8- ton  log  trader  and  loader. 

* Fecon  and  Meri -Crusher  for  clearing, 
recycling  and  wood  shredding; 

* l gland  skidding  winches,  Nokka  hutekleboom 
loaders,  grapples  and  winches; 

9 Timherwolf/Vulley  Firewood  Equipment 


(M)  New  England  Ropes,  Inc* 

848  Airport  Road 
Fall  River,  MA  02720-4735 
Toll-Free:  800-333-6679 
Phone:  678-678-8200 
Fax:  678-679-2363 
E-Mail:  NEROPES@NEROPES.com 
Web:  http://ww  w.NEROPES.com 
Contact:  Howard  Wright 
Rope  manufacturer  - spliced  goods , 
braided  and  three-stranded  climbing  and 
hull  ropes  for  the  professional  arborist. 
See  our  ad  in  4-color  Product  Directory, 


(D)  Niemeyer  Corporation 

PO  Box  1477 
West  Chester,  PA  19380 
Phone:  610-356-2672 
Fax:  610  353  7200 
Contact:  Karl  Niemeyer 


(D)  North  American  Engine  Company 

3003  Thurston  Avenue 

Greensboro,  NC  27406 

Toll-Free:  800-543-2289  Gg# 

Phone:  336-370-4776 

Fax:  336-370-4993 


E-Mail:  n aec  o m pan  y @ m sn . c o m 
Contact:  James  L,  Hamrick 
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(D)  North  Coast  Engines,  Inc J 
Crane  & Shovel  Sales  Corp. 

26781  Cannon  Road  , 

Cleveland,  OH  44146  /s) 

Toll-Free:  800-600-2624 
Phone:  440-439-3056 
Fax:  440-439-6222 
Contact:  Richard  Kuhn 
Perkins  replacement  engines . new  or  re- 
manufactured.  Overhaul  kits,  parts  and 
filters  for  your  Perkins  powered  equip- 
ment. 

See  our  ad  in  4-color  Product  Directory, 


(D)  Northeast  Shade  Tree 

100  Albany  Street 
PO  Box  4434 

Portsmouth,  NH  03802-4434 
Toll-Free:  800-841-2498 
Phone:  603-436-4804 
Fax:  603-436-1493 
Contact:  Jeffrey  W.  Ott 


(D)  Northeastern  Associates 

19  “H”  Commerce  Road 
Fairfield,  NJ  07004 


Toll-Free:  800-261 -SPRAY  (7772) 


Phone:  973-227-0359 
Fax:  973-227-0865 


Contact:  Karen  Dujets 
We  carry'  a complete  line  of  professional 
tree  and  turf  equipment  such  as  climbing 
gear,  saws,  ropes,  safety  supplies  and  brush 
chippers.  Our  inventory'  includes  the  lat- 
est in  rigging  supports  and  lowering  de- 
vices. Northeastern  also  manufactures 
custom  and  standard  built  tree  and  turf 
sprayers  designed  to  suit  your  company  s 
PHC  needs. 

See  our  ad  in  4-color  Product  Directory. 


(D)  Norwalk  Power  Equipment  Co. 

12194  East  Firestone  Boulevard 


Norwalk,  CA  90650 
Phone:  562-868-5615 
Fax:  562-863-1296 
E-Mail:  npeco@aol.com 
Contact:  Scott  Deeth 


(D/M)  Novartis  Crop  Protection/ 
Speciality  Products 


1500  Pinecroft  Road 
PO  Box  18300 
Greensboro,  NC  27419 
Toll-Free:  800-334-9481 
Phone:  336-632-6451 
Fax:  336-632-6278 
Contact:  Mary  Ann  Earley 


(S)  NRC  Insurance  Agency 

PO  Box  3676 
Antioch,  CA  94531-3676 
Toll-Free:  888-436-2541 
Phone:  925-779-1455 
Fax:  925-779-1421 
E-Mail:  cordle@value.net 
Contact:  Gloria  Cordle 
Specializing  in  the  Arborists . Tree  Trim- 
mers, and  Landscaping  Industry'.  Admin- 
istrator of  the  California  Tree  Trimmers 
Association  - Group 529 offering  discounts 
in  workers’  compensation.  Providing  com- 
plete California  Commercial  Insurance 
Programs  to  include  Liability.  Auto.  Equip- 
ment. Bonds,  Health.  Life  and  Disability  '. 


(D/M)  Nu-Arbor  Tree  & Shrub  Care 
Products 

PO  Box  151455  IS** 


Grand  Rapids,  MI  49515-1455 
Toll-Free:  888-773-8777 
Phone:  616-456-8626 
Fax:  616-456-7780 
E-Mail:  grdarbor@nu-arbor.com 
Web:  http://www.nu-arbor.com 
Contact:  Brian  Barnard 


See  our  ad  in  4-color  Product  Directory. 


(S)  OBL  Financial  Services  Inc. 

120  East  Ogden  Avenue.  Ste.  23 
Hinsdale,  IL  60521 

Toll-Free:  800-772-7180  ( 

Phone:  630-850-7180 

Fax:  630-850-9236 

E-Mail:  oblfin@oblfinancial.com 

Web:  http://www.oblfinancial.com 

Contact:  Bill  Donovan 

Leasing/Financing  Sen  ice 

See  our  ad  in  4-color  Product  Directory. 


(S)  Ogilvy.  Gilbert,  Norris  & Hill 


Insurance 

PO  Box  929 

Santa  Barbara  CA  93102 
Toll-Free:  800-566-6464  x 257 
Phone:  805-966-7810 
E-Mail:  mshipp@ognh.com 
Contact:  Mark  Shipp 


(D)  Opdyke,  Inc. 

3123  Bethlehem  Pike 

Hatfield.  PA  19440 

Phone:  215-721-4444 

Fax:  215-721-4350 

Web:  http://www.opdykes.com 

Contact:  Robert  Opdyke 


(M)  Oregon  Cutting  Systems/ 
Div.  Blount  Inc. 

PO  Box  22127 
Portland,  OR  97269-2127 


Toll-Free:  800-547-7800 
Phone:  503-653-8881 
Fax:  503-653-4201 
Web:  http://www.oregonchain.com 
Contact:  Rhys  Campbell 


(S)  Sol  J.  Oberman  Insurance  (CPCU) 

135  Southside  Avenue 
PO  Box  378 

Hastings-On-Hudson,  NY  10706 
Toll-Free:  800-PCA-INSO  (22-4676) 


Phone:  914-478-3127 

Fax:  914-478-3412 

Contact:  Sol  J.  Oberman.  CPCU 


(S)  Oxford  Capitol 

283  Franklin  Street,  4th  Floor 
Boston,  M A 02110 
Phone:  617-426-3090 
Fax:  617-426-3065 
E-Mail:  oxcapne@aol.com 
Web:  http://www.OXCAP.com 
Contacts:  Peter  Aransky 
Oxford  provides  Working  Capital  Support 
and  Payroll  Funding  Programs  for  start- 
up and  rapid  growth  NAA  companies: 

• No  Personal  Guarantees 

• No  Term  Contracts 

• Maximum  Availabilin' 
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(D)  Pacific  Arborist  Supplies,  Ltd. 

154  Riverside  Drive 
North  Vancouver.  BC  V7H  1T9 
Toll-Free:  888-996-2299 
Phone:  604-929-6133  ( 

Fax:  604-929-4617 
Contact:  Bill  Stuart 

Distributes  and  markets . across  Canada, 
a complete  line  of  arborist  and  landscape 
equipment  from  major  manufacturers  in- 
cluding Yale  Cordage.  Greenland 
Environmentally  Safe  Lubricants,  Bash! in. 
Buckingham,  Weaver,  Peavey,  Fanno, 
Corona.  Felco,  Echo,  Shindaiwa, 
Jameson,  Gravely,  Marvin.  Pel  tor, 
Vi  berg.  Saw  Jammer,  PM/  Petzl,  Kong. 
CM/.  Deep  Root,  Alpine  Machine.  Green 
Manufacturing  and  Samson.  Contact  them 
for  a free  catalog. 

(M)  The  Peavey  Manufacturing  Co. 

526  Main  Road 
PO  Box  129 

Eddington.  ME  04429-0129 

Toll-Free:  888-244-0955  ***** 

Phone  #1:  207-843-7861 

Phone  #2:  207-843-6778 

Fax:  207-843-5005 

E-Mail:  peavey@mint.net 

Web:  http://www.peaveymfg.com 

Contact:  Rodney  Buswell 

See  our  ad  in  4-coior  Product  Directory. 


(M)  Perkins  Engines,  Inc. 

26200  Town  Center  Drive. 

Ste.  280 
Novi.  MI  48375 
Toll-Free:  888-PERK-ENG  (737-5364) 
Contact:  Michael  Reinhart 


(D)  Petzel  America 

Freeport  Center.  Building  M-7 
PO  Box  160447 
Clearfield,  UT  84016 
Phone:  801-327-3805 
Fax:  801-327-3806 
E-Mail:  info@petzl.com 
Contact:  Mark  “Roody”  Rasmussen 


(M)  Phero  Tech  Inc. 

7572  Progress  Way 
Delta,  B.C. 

Canada,  V4G  1E9 
Phone:  604  940  9944 
Fax:  604  940  9433 
E-Mail:  sales@pherotech.com 
Web:  www.pherotech.com 
Contact:  Bruce  Thomson 


(M)  Pigeon  Mountain  Industries,  Inc. 

PO  Box  803 

Lafayette,  GA  30728  /|\ 

Toll-Free:  800-282-7673  (jg) 

Phone:  706-764-1437 
Fax:  706-764-1531 
E-Mail:  info@pmirope.com 
Web:  http://ww'w. pmirope.com 
Contact:  Steve  Hudson 

(D)  Pitt  Auto  Electric  Company 

2900  Stayton  Street 
Pittsburgh.  PA  15212 
Toll-Free:  800-245-071 1 
Phone:  412-766-9112  x!24 
Fax  #1:  800-551-5908 
Fax  #2:  412-766-3229 
E-Mail:  info@pittauto.com 
Web:  http://www.pittauto.com 
Contact:  Chris  Collins 
Distributors  of  hand-held  power  equip- 
ment, engines,  powertrains,  parts  and  ac- 
cessories. We  represent:  Ford,  Hatz,  Isuzu, 
Perkins,  Kohler.  Power  Bee.  Wisconsin , 
Lombardini.  NO  RAM.  Sen  DEC.  Super- 
Trapp.  Champion,  Gates,  FW  Murphy, 
Rockford  Powertrain.  Hoof  Carlton, 
Turbo,  Hayes,  Peerless.  Shindaiwa , and 
Tmy-BUt  parts. 


(D/M)  Plant  Health  Care  Inc. 

440  William  Pitt  Way 
Pittsburgh.  PA  15238 
Toll-Free:  800-421-9051  ( 

Phone:  412-826-5488 
Fax:  412-826-5445 
E-Mail:  www@planthealthcare.com 
Web:  http://www.planthealthcare.com 
Contact:  Holly  Cyphers 
PHC,  Inc.  is  a microbial  company  special- 
izing in  the  development  of  mycorrhizal 
fitngi  and  beneficial  bacteria  and  bio-in - 
secticide  products.  Sold  under  the 
MycorTree™  My  cor™,  Biopak™, 
Crymax™  and  Compete™  brand  names. 
See  our  ad  in  4-color  Product  Directory. 


(D)  Plantoil,  Ltd. 

1-11  Glenthome  Road 
London,  GBR, 

England  W6  OLF 
Phone:  011-441-81-748-9898 
Fax:  011-441-81-748-4250 
Contact:  Jeremy  Pilch 

(M)  Plastic  Techniques  Inc. 

PO  Box  250 
Goffstown,  NH  03045 
Phone:  603-645-6800 
Fax:  603-623-0918 


(M)  Polecat  Industries,  Inc. 

14141  SW  142nd  Street 
Miami.  FL  33186 
Toll-Free:  800-876-5322 
Phone:  305-254-8999 
Fax:  305-254-3889 
Contact:  Ray  Garrett 
Self-propelled  aerial  lift. 

See  our  ad  in  4-color  Product  Directory. 

(M)  Poulan  Weed-Eater  / PoulanPRO 

3933  Taylor  Road 
Shortsville,  NY  14548 
Toll-Free:  800-452-2827 
Phone:  716-289-3396 
Fax:  716-289-8370 
Contact:  Bob  Good 
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(D)  Power  Great  Lakes,  Inc, 

655  Wheat  Lane 


Wood  Dale,  I L 60191 
Toll-Free:  800-551-2938 
Phone:  630-350-9400 
Fax:  630-350-9900 

Web:  http://www.powergreatlakes.com 
Contact:  Gary  Winemaster 


(S)  Practical  Solutions,  Inc 

PO  Box  128 

Worthington,  OH  43085-0128 
Phone:  614-436-9066 
Fax:  614-888-5315 
Contact:  Mr.  A.  Maris  Franke 


(M)  Preformed  Line  Products 


PO  Box  91129 


Cleveland,  OH  44101-1129 
Phone:  440-461-5200  “ 

Fax:  440-442-8816 
E-Mail:  inquiries@preformed.com 
Web:  http://www.preformed.com 
Contact:  Ronald  Wozny 
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(D)  Professional  Tree  & Tiirf 
Equipment 

6945  Indiana  Court  #4(X) 
Arvada.  CO  80007 
Toll-Free:  800-237-7785 
Phone:  303-422-7608 
Fax:  303-421-4142 


E-Mail:  PTTE@worldnet.att.net 
Contact:  Steven  Tangsrud 


(D)  Professional  Tree  Surgeons 
Supplies  Inc. 

580  West  Hoffman  Avenue  ^ 
Lindenhurst.  NY  11757 
Toll-Free:  800-TREE-203  (873-3203) 
Phone:  516-957-0301 
Fax:  516-957-6109 
Contact:  Al  Lane 


(S)  Progress  Leasing/ 

Quaker  State  Leasing  Company 


4 Sentry  Parkway 
PO  Box  3036 
Blue  Bell,  PA  19422 
Toll-Free:  888-670-2265 


Phone:  610-940-3962 
Fax:  610-630-9097 
E-Mail:  h.scott@erols.com 


Web:  PROGRESS-ONLINE.COM 
Contact:  Scott  Hillman 


(S)  Prostaffing 

Bishop  Street.  Suite  420 
Honolulu.  HI  96813 
Phone:  808-524-1733 
Fax:  808-523-3435 
Contact:  Joan  C.  Kitchen 


(M)  Quality  Metal  Products 

846  1-20  West 
Clyde.  TX  79510 
Phone:  915-893-5551 
Fax:  915-893-2249 
Contact:  Bruce  Reeves 
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(D/S)  Rainbow  Treecare  - 
Scientific  Advancements  / ^ \ 

2239  Edgewood  Avenue 
St.  Louis  Park,  MN  55426 
Toll-Free:  877-272-6747 
Phone:  612-922-3810 
Fax:  612-252-4720 

E-Mail:  tprosser@rainbowtreecare.com 
Web:  http://www.rainbowtreecare.com 
Contacts:  Tom  Prosser.  Jim  Zwack 


(M)  RAM  Posiquip 

1525  23rd  Avenue 
Rockford.  IL  61 104 
Phone:  815-963-0924 
Fax:  815-963-9469 
Contact:  Jodi  Schlosberg 


(M)  Rapco  Industries,  Inc. 

6000  NE  88th  Street.  Ste.  D-104 


Vancouver,  WA  98665 
Toll-Free:  800-959-6130 
Phone:  360-573-0090 
Fax:  360-573-0046 
E-Mail:  rapco_carbide@prodigy.net 
Web  #1:  http://www.rapcoinc.qpg.com 
Web  #2:  http7/ww.arborist.com/Rapco.com 
Contact:  Ronald  F.  Blehm 
Rapco  Industries . Inc . manufactures 
carbide-tipped  saw  chain  in  all  sizes  for 
all  applications. 

See  our  ad  in  4-color  Product  Directory. 


(M)  Rayco  Manufacturing,  Inc. 

4255  Lincoln  Way  East 
Wooster,  OH  4469 1 -9954  iSjl 

Toll-Free:  800-392-2686  (US  & Canada) 
Phone:  330-264-8699 
Fax:  330-264-3697 
E-Mail:  rayco@raycomfg.com 
Web:  http://www.raycomfg.com 
Contact:  Jake  Stout 

Only  Rayco  builds  the  most  complete 
line  of  high  performance  stump  cutters 
and  cutting  teeth  in  the  world  for  pro- 
fessionals who  demand  maximum  field 
production  and  safety. 

See  our  ad  in  4-color  Product  Directory. 


(M)  Reading  Body  Works,  Inc. 


PO  Box  650 

Shillington,  PA  19607-0650 
Phone:  610-775-3301 
Fax:  610-775-3261 


Contact:  Lenny  Fernandez 


(M)  Reemay  Corporation  / Bio  Barrier 

70  Old  Hickory  Boulevard 
PO  Box  51 1 

Old  Hickory,  TN  37138-3651 

Toll-Free:  800-284-2780 

Phone:  615-847-7000 

Fax:  615-847-7068 

E-Mail:  beddins@reemay.com 

Web:  http:/Avww.reemay.com 

Contact:  Greg  Coles 

See  our  ad  in  4-color  Product  Directory. 
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(M)  Remke  Enterprises,  Inc. 

4807  Woodward  Avenue 
PO  Box  9357 

Dow  ners  Grove.  IL  60515 
Phone:  630-810-1662 
Fax:  630-810-0947 


E-Mail:  REMKEDG@AOL.COM 
Contact:  Jim  Lutz 


(D)  Royal  lYuck  & Equipment  Inc. 

6910  Rte.  309 

Coopersburg.  PA  18036 

Toll-Free:  800-283-4090  (outside  PA) 

Phone:  610-282-4090 

Fax:  610-282-8986 

Contact:  Steve  Haman 

See  our  ad  in  4-color  Product  Directory. 


(M)  Rhone-Poulenc  Ag.,  Inc. 

2 T.W.  Alexander  Street  i 

PO  Box  12014  " 

Research  Triangle  Park.  NC  27709 
Phone:  919-549-2172 
Fax:  919-549-4664 
Contact:  Dick  Lehman 


> 


(D)  Robin  Outdoor  Power  Equipment/ 
Carswell  Import  & Marketing  Associates 

PO  Box  16221 
Winston-Salem.  NC  27115 
Phone:  336-767-9432 
Fax:  336-767-8802 
Contact:  Drew  Suelzer 


(M)  Roots  , Inc. 

3120  Weatherford  Road 
Independence,  MO  64055 
Toll-Free:  800-342-6173 
Phone:  816-254-6000 
Fax:  816-254-1408 
E-Mail:  rootsadver@aol.com 


Manufacturers  of:  1-2-3.  ROOTS 2 . 
ironROOTS2  AgriplexR.  NoburN2  . 

9 9 

La  wnplex  . FeStfc  Chelated  Iron. 
Dry  ROOTS  . mychorriza  ROOTS. 
imnROOTS2  w ith  EctoMychorriza.  Root 
Dip  Gel.  and  Transplant  One-Step. 

See  our  ad  in  4-color  Product  Directory. 


(S)  Royal  Horticultural  Society 

Woking. Wisley  Gardens 
Surrey.  England  GU23  6QB 
Phone:  011-441-48-322-4234 
Fax:  011-441-48-321-1750 
Contact:  Paul  Goacher 


5 

(D/M)  Safety  Test  & Equipment 
Company 

Highway  150  East 
PO  Drawer  400 
Shelby,  NC  28150 
Toll-Free:  800-438-067 1 
Phone:  704-482-7346 
Fax:  704-482-7349 

Manufacturing  and  distributing  a full  line 
of  arborist  equipment  and  electrical  util- 
ity tools,  supplies  and  safety  equipment 
since  1947. 

See  our  ad  in  4-color  Product  Directory. 


(M)  Salsco,  Inc. 

105  School  House  Road 
Cheshire.  CT  06410 
Toll-Free:  800-872-5726 
Phone:  203-271-1682 
Fax:  203-271-2596 
Contact:  Sal  Ri/zo 


(M)  Sawjammer  Company 

PO  Box  11395 


Baltimore.  MD  21239-0395 
Toll-Free:  800-969-9276  \ 

Phone:  410-325-6860 
Fax:  888-473-8008 
E-Mail:  trimmer@sawjammer.com 
Web:  http://www.sawjammer.com 


(M)  Schodorf  Truck  Body  & Equipment 
Company 

885  Harmon  Avenue  y'T'v 

Columbus.  OH  43223 
Toll-Free:  800-288-0992 
Phone:  614-228-6793 
Fax:  614-228-6775 
E-Mail:  Forestry  @ schodorftruck .com 
Web:  http://ww’w.schodorftruck.com 
Contacts:  Paul  Schodorf*.  Mike  Cassidy 
Manufacturer  of  the  “ Silver  Knight"  for- 
estry body  for  over  50  years.  Get  the 
ad\  outage  of  "DRS  " (Dust  Release  System ). 
Options  include  removable  aluminum  roofs, 
lift  gates,  cranes  for  all  applications  and 
more.  Complete  packages  w ith  chassis  and 
demo  specials.  Attractive  lease/purchase 
programs  and  delivery'  available. 

See  our  ad  in  4-color  Product  Directory. 


(D)  SelfHEAL,  IncVOral  Ivy™ 

104  Guy's  Lane 
Bloomsburg,  PA  17815 
Toll-Free:  800-553-6778 
Phone  #1:  570-389-1814 
Phone  #2:  570-389-1040 
Fax:  570-389-0126 
E-Mail:  Romill@aol.com 
Web:  http://oralivy.com 
Contact:  Bob  Miller 


(M)  Service  Communication  Software 

7400  Industrial  Parkway 

Plain  City.  OH  43064 

Toll-Free:  888-PICK-SCS  (742-5727) 

Phone:  614-873-6706 

Fax:  614-873-4168 

E-Mail:  SALES@PICKSCS.COM 


Web:  http://www.PICKSCS.COM 
Contact:  Richard  Deering 


(D)  Shelter  Tree 

60  John  Dietsch  Boulevard 


North  Attleboro.  MA  02763 
Toll-Free:  800-720-8733  USH 

Phone:  508-699-6550 
Fax:  508-699-6570 
Contact:  George  Mel  lick 
Northeast  dealer  for  Wood/Chuck  Chipper 
Corp.  and  J.  R Carlton  stump  grinders. 
Call  us  regarding  used  equipment. 

See  our  ad  in  4-color  Product  Directory. 
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(D)  Sherrill,  Inc, 

3101  Cedar  Park  Road  | jJJJ 

Greensboro,  NC  274405-9657 
Toll-Free:  800-525-8873 
Phone:  336-378-0444 
Fax:  336-378-1096 
E-Mail:  sherriIlarbor@att.net 
Web:  h ttp ://ww  w. wtsherri 1 1 xom 
Contact:  Tohe  Sherrill 
The  modem  arborist’s  one  stop  shop  for  qual- 
ity merchandise  at  discount  prices.  Call  today 
for  a free  catalog  in  the  US! 

See  our  ad  in  4-color  Product  Directory . 


(M)  Shindaivva,  Inc. 

1 1975  SW  Herman  Road 
PO  Box  2810 
Tualatin,  OR  97062-1090 
Toll-Free:  800-521-7733 
Phone:  503-692-3070 
Fax:  503-692-6696 


E-Mail;  info@shindaiwaxom 
We  b ; http : // w ww,  s h i nd  a i wa  x o m 
A full  line  of  professional  outdoor  power  equip- 
ment including  chain  saws,  backpack  blowers, 
brush  cutters,  grass  trimmers,  sweepers,  spray- 
ers, hedge  trimmers,  and  lawn  edgers. 

See  our  ad  in  4-color  Product  Directory. 


(D/S)  Sierra  Moreno  Mercantile  Co* 


PO  Box  292 
Big  Pool,  MD  21711 
Toll-Free:  800-262-0800 
Phone:  301-842-2544 


Fax:  301-582-3639 


Contact:  Donald  F.  Blair 


(M)  Simonds  Industries,  Inc. 

120  Pere  Marquette  Street 
Big  Rapids,  MI  49307 
Toll-Free:  800-343-1616 
Phone:  616-796-4858 
Fax:  616-796-4771 


E-Mail:  Ray  El  uskie®  Yahoo  xom 
Web : http :// w ww.  s i mond  s i nd  * com 
Contact:  Ray  Eluskie 
Simonds  Industries,  Inc,,  is  a long-time  proven 
supplier  to  the  arborist  industry.  We  manufac- 
ture Umb-inator  brush  chipper  knives  for  all 
machine  pans.  We  manufacture  in  the  US.  Call 
far  information 

See  our  ad  in  4-color  Product  Directory. 


(M)  Sound  Off  Inc* 

PO  Box  206 
Hudson ville,  Ml  49426 
Toll-Free:  800-338-7337 
Phone;  616-669-0230 
Fax:  616-669-3475 
E-Mail;  soi-sales@soundoffmc.com 
Web:  http://www.sou ndoffinc.com 
Sound  Off,  Inc . is  an  Emergency  Lighting 
and  Electronic  Systems  manufacturer.  We 
offer  a variety  of  Vehicle  Lighting  equip- 
ment which  includes:  strobe  and  halogen 
beacon  lights,  DOT  rear-mounted 
Ugh t heads.  Traffic  Master  directional  light 
bars  and  many  truck  warning  light  sizes 
and  configurations. 


(M)  Southeo  Industries 

1840  East  Dixon  Boulevard 
Shelby,  NC  28150 


Toll-Free:  800-331-7655 

Phone:  704-482-1477 

Fax:  704-482-2015 

E-Mail:  Southco@Shelby.net 

Contact:  Richard  P.  GoForth 

The  industry  fs  leading  forestry  truck  body 

manufacturer.  Specializing  in  complete 

chassis,  cab  and  body  packages.  Knuckle- 

boom  cranes,  lift  gates,  corner  mount 

cranes,  platform,  service  and  landscape 

bodies . 

See  our  ad  in  4-color  Product  Directory. 


(D/M)  Southeastern  Equipment  Co. 

4180  Highway  20 


Buford,  GA  30518 
Toll-Free:  800-487-7089 
Phone:  770-271-8286 
Fax:  770-271-4496 
Web:  http://www,$eequipmentxom 
Contact:  Don  Fowler 


New  and  used  clappers,  stump  grinders, 
bucket  trucks  and  chipper  trucks.  Replace- 
ment parts  and  service  for  above,  as  well. 
See  our  ad  in  4-color  Product  Directory. 


(S)  Specialized  Hydraulics  Inc. 

PO  Box  481 
Zanesville,  IN  46799 
Phone:  219-638-4668 
Fax:  219-638-4116 
Contact:  Donald  Stoltz 


(S)  Robert  SquiHaire  Insurance  Agency 
86  Broad  Street 

Eatontown,  NJ  07724  /t\ 

Phone:  732-542-2400 
Fax:  732-542-0390 


Contact:  Mr.  Gerry  Holmes 


(M)  STIHL,  Incorporated 

PO  Box  2015 


I 536  Viking  Drive 
Virginia  Beach,  VA  23450-2015 
Toll-Free:  800-GO-STIHL  (457-8445) 
Fax;  757-486-9158 
Web:  http://www.stihlusa.com 
Contact:  Debbie  Thomas 
STIHL  quality  engineering  and  innovative 
technology  is  built  into  each  of  our 
top-of- the  dine  power  equipment  tools ; 
beginning  with  our  world- re -nowned 
chain  saws  and  including  trimmers 7 
brushcutters , edgers , blowers,  cut-off 
saws,  clearing  saws,  and  earth  augers . 
STIHL  is  dedicated  to  designing,  devel- 
oping and  manufacturing  the  best  power 
equipment  on  the  market 
See  our  ad  in  4-color  Product  Directory, 


(D/M)  Superior  Diesel  Inc. 
PO  Box  1187 
1632  North  Stevens  Street 
Rhinelander,  WI  54501 
Phone:  715-369-5900 
Fax:  715  369  5918 
Contact:  Kennith  Mitchell 


(M)  Sunrise  Concepts,  Inc. 

PO  Box  21 

Sea  Isle  City,  NJ  08243-0021 
Toll-Free:  877-469-4295 
Fax:  800-786-6384 

E-Mail:  saJes@SUNRISECONCEPTS.com 
Contact:  George  Wasser 
Sunrise  Concepts K attention  to  detail  con- 
cerning safety  and  operation,  and  in  pro- 
viding the  best  customer  support,  makes 
us  your  best  choice  in  stump  grinders.  Our 
innovative  design  is  the  result  of  research, 
imagination,  ingenuity  and  30  years  of  ex- 
perience. For  more  information  about  Sun- 
rise Concepts’  Stump  Grinder  and  our 
FREE  PARTS  program,  call  toil -free:  877- 
469-4295. 

See  our  ad  in  4-color  Product  Directory*. 


(D/M)  Sylvan  Arborist  Supplies 
Hengest  Farm,  Woe  dm  an  sterne  Lane 
Barnstead  Surrey  UKS  M7  3EY 
England 

Phone:  011-441-73-735-3386 
Fax:  011-441-73-735-3382 
E-Mail:  N.R.B@btinternet.com 
Contact:  Nick  Beardmore 


& 
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(D)  Takagi  Tools  Inc 

337-A  Figueroa  Street 
Wilmington.  CA 
Toll-Free:  800-777-5538 
Phone:  310-513-1113 
Fax:  310-513-2199 
Contact:  Tish  Nakayama 


(M)  Tanaka 

22461  72nd  Avenue  South 
Building  #3 
Kent,  WA  98032 
Phone:  253-395-3900 
Fax:  253-395-4245 


E-Mail  #1:  support@tanaka-ism.com 
E-Mail  #2:  tanamerica@aol.com 
Web:  http:// 

www.tanakapowerequipment.com 
Contact:  Steve  Hall 


(M)  Terex  Telelect  Inc. 

PO  Box  1 150 
600  Oakwood  Road 
Watertown,  SD  57201 
Phone:  605-882-4000 
Fax:  605-882-1842 
E-Mail:  telsal@dailypost.com 
Contact:  Tommy  Nix 
Truck-mounted  Hi- Ranger  aerial  devices. 
Hi- Ranger  XT- 5 Series  Tree  Trimmers  pro- 
viding 57  or  60  feet  of  working  height. 
See  our  ad  in  4-color  Product  Directory. 


(DAI)  Tilton  Equipment  Company 

PO  Box  68 

Rye,  NH  03870  ( 

Toll-Free:  800-447-1152 
Phone:  603-964-9450 
Fax:  603-964-9380 

Web:  http://www.tiltonequipment.com 
Contact:  D.  Tilton.  Jr. 

(M)  Timberwolf  Manufacturing  Corp. 

1 1 8 Spruce  Street 

Rutland.  VT  05701  XjX 

Toll-Free:  800-340-4386  VBJ 

Phone:  802-775-4227 

Fax:  802-773-1275 

E-Mail:  twolf@sover.net 

Web:  http://www.timberwolfcorp.com 

Contact:  Allan  Doaner 

Quality  processors , splitters  and  conveyors. 

See  our  ad  in  4-color  Product  Directory. 

(S)  Tree  Climbers  International 

628  West  College  Avenue 
Decatur.  GA  30030  £ 

Phone:  404-377-9663 
E-Mail:  treeman@mindspring.com 
Web:  http://www.treeclimbing.com 
Contact:  Peter  Jenkins 


(D)  Tree  Line  Supply  Company 

1660  Collier  Road 
Akron,  OH  44320 
Toll-Free:  888-873-3546  (OH  only) 
Phone:  330-864-0342 
Fax:  330-864-0771 
Contact:  Richard  Woods 


(D)  Thayer  Chevrolet  Toyota 

1225  North  Main 
PO  Box  385 

Bowling  Green,  OH  43402 
Phone:  419-353-5751 
Fax:  419-352-0460 
E-Mail:  pthayer@thayerbg.com 
Contact:  Paul  Thayer 
Affiliated  location 
Great  Lakes  Ford- Nissan 
18039  North  Dixie  Highway 
PO  Box  365 

Bowling  Green,  OH  43402 
Phone:  419-353-5271 
Fax:  419-353-1238 
E-Mail:  greatlak@wcnet.org 
Contact:  Paul  Thayer 


(D)  Tree  Management  Systems,  Inc. 

4257  West  Delap  Road 
Ellettsville.  IN  47429 
Toll-Free:  800-933-1955 
Phone:  812-876-7664 
Fax:  812-876-3565 
E-Mail:  ttms@turftree.com 
Web:  http://www.turftree.com 
Contact:  Jon  V.  Gamer 
ArhorGold  2000  software — business  man- 
agement software  designed  specifically  for 
tree  care  companies.  Also  introducing  Plant 
Health  Care  software. 

See  our  ad  in  4-color  Product  Directory. 


(M)  Tree  Tech  Microinjection  Systems 
Williston  Airport  Industrial  Park 
Williston,  FL  32696 
Toll-Free:  800-622-283 1 
Phone:  352-528-5335 
Fax:  352-528-0777 
E-Mail:  treetek@aol.com 
Web:  http://members.aol.com/Treetek/ 
index.html 

Contact:  Dr.  Roger  Webb 
Microinjection  products  to  aid  in  the  con- 
trol of  bacterial  and  fungal  pathogens , 
mites  and  insect  pests  of  ornamental  and 
certain  crop-bearing  trees.  Leakproof 
microinjection  units  are  our  standard.  Na- 
tionwide system  of  distributors  offer 
technical  support  and  rapid  shipping. 

See  our  ad  in  4-color  Product  Directory. 


Tree  Tools 

17425  SW  Pilkington  # 

Lake  Oswego.  OR  97035-5357  — 

Toll-Free:  800-635-TREE  (8733) 
Phone:  503-635-0063 
Fax:  503-635-0084 
E-Mail:  info@treetools.com 
Web:  http://www.treetools.com/climb/ 
Contact:  Larry  Campbell 


(S)  TreePro  Direct™ 

PO  Box  39 


Woodbridge.  NJ  07095 

Toll-Free:  800- ARBORS  1 (272-6771) 


> 


Phone:  732-634-8400 
Fax:  732-634-5379 
Contact:  Christina  Augustyn 
Low'  cost  insurance  program  for  arborists 
and  landscape  companies.  Flexible  payment 
plans  available,  dedicated  loss  control  and 
claims  serx  ice.  Please  call  for  more  details. 
See  our  ad  in  4-color  Product  Directory. 


(M)  TreeSource  Inc. 

310  Maryland  Avenue,  Ste.  202  fjSKi 
Easton,  MD  21601 

Toll-Free:  877-24-TREES  (248-7337) 
Phone:  410-822-5596 
Fax:  410-820-4797 
E-Mail:  treesource@fricnd.ly.net 
Contact:  Celia  West 
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(D)  Trueco,  Inc. 

1 1 5 Longbranch  Road 
Kings  Mountain,  NC  28086 
Toll-Free:  800-642-5438 
Phone:  704-739-9591 
Fax:  704-739-1401 
E-Mail:  trueco@shelby.net 
Web:  http://www.TRUECO.com 
Contact:  Butch  Trice 


(S)  Visual  Education  Productions 

1020  SE  Loop  289 
Lubbock,  TX  79404 
Toll-Free:  800-922-9965 
E-Mail:  cev@cev-inc.com 
Contact:  Alison  Johnson  cc:  NAA 
Producers  of  Multimedia  in  several  hor- 
ticultural areas:  safety , ID,  landscaping, 
pruning  and  growing. 


(D/M)  Vaca  Shears 
3049  South  Golden  State  F.  R. 
Fresno,  CA  93725 
Phone:  559-266-8231 
Fax:  559-266-3407 
E-Mail:  vacashear@aol.com 
Web:  http://www.vacashears.com 
Contact:  Dennis  Dadian 


(M)  Vermeer  Manufacturing  Company 

Box  200 
Pella,  I A 50219 
Toll-Free:  888-837-6337 
Phone:  515-628-3141 
Fax:  515-621-7734 
Web:  http://www.vermeer.com 
See  our  ad  in  4-color  Product  Directory. 


(M)  VERSALIFT,  TIME  Mfg.  Co. 

7601  Imperial  Drive 
PO  Box  20368 
Waco,  TX  76702 
Phone:  254-399-2100 
Fax:  254-399-2651 
E-Mail  #1:  danas@timemfg.com 
E-Mail  #2:  jadre@timemfg.com 
Web:  http://www.versalift.com 
Contacts:  Dana  Scudder,  Jack  Evans 
The  complete  line  of  VERSALIFT  aerial  de- 
vices from  29 ' to  65 1 includes  articulated 
overcenter  and  articulated  non-overcenter 
aerial  devices,  telescopic  and  telescopic/ar- 
ticulated aerial  devices,  as  well  as  digger 
derricks  for  the  Power,  Telephone,  Cable, 
TV,  and  Tree  Care  industry'. 

See  our  ad  in  4-color  Product  Directory. 


(M)  Wall  Safety  Products/ 
Div.  Wall  Industries 

900  Oregon  Street 
Kannapolis,  NC  28072 
Toll-Free:  800-316-5944 
Phone:  704-785-8484 
Fax:  704-785-8486 


Web:  http://www.wallrope.com 
Contact:  Matthew  Johnson 
Tree  rope  manufacturer  with  a complete 
line  of  arborist  rigging,  slideline  and 
climbing  kits.  Additional  products  in- 
clude professional  saddles , blocks, 
safety  lanyards,  bollards,  blocks, 
fliplines,  pruning  saws,  slings,  hard- 
ware, sewn  bags  and  other  related 
equipment.  Call  800-316-5944  for  color 
catalog.  “A  subsidiary  of  Wall  Rope 
Industries.  ” 

See  our  ad  in  4-color  Product  Directory. 


(M)  Weaver  Leather  Inc. 

7540  County  Road  201 
PO  Box  68 

Mount  Hope,  OH  44660 
Toll-Free:  800-932-8371 
Phone:  330-674-7548 
Fax:  330-674-0330 


Contact:  J.  Daniel  Matthews 
Weaver  Leather,  Inc.,  manufactures  a full- 
line of  arborist  supplies,  including 
positioning  saddles,  climber  pads,  straps, 
guards,  pruner  pouches,  sheaths,  holsters, 
scabbards,  axe  guards,  replacement  pads 
and  more.  Call  I -800-WEAVER- 1 for 
your  FREE  32-page  Weaver  Arborist  Sup- 
ply Catalog. 


*(D)  WesSpur,  LLC  , 

1680  Baker  Creek  Place 
Bellingham,  WA  98226 
Toll-Free:  800-268-2141 
Phone:  360-734-5242 
Fax:  360-733-6311 
E-Mail:  wesspur@wesspur.com 
Web:  http://www.nas.com/wesspur 
Contact:  Carla  Benson 
Affiliated  locations 

1.  WesSpur,  LLC 

1 105- 140th  Avenue  Court  East 
Sumner,  WA  98390 
Contact:  Tim  Cornwell 

2.  WesSpur,  LLC 

4000  NE  Columbia  Boulevard 


> 


Portland,  OR  9721 1 
Contact:  Donn  Wangerin 
The  No.  1 source  for  climbing  & rig- 
ging gear.  For  a free  catalog,  call 
1-800-845-1213 


(M)  West  Coast  Shoe  Company/ 
WESCO 

PO  Box  607  ( 

52828  NW  Shoe  Factory  Road 
Scappoose,  OR  97056-0607 
Toll-Free:  800-326-2711  (US  & Canada) 
Phone:  503-543-71 14 
Fax:  503-543-71 10 
E-Mail:  boots @ westcoastshoe.com 
Web:  http://westcoastshoe.com 
Contact:  Roberta  Shoemaker 
West  Coast  Shoe  Company  is  an 
81 -year-old,  family-owned  business  that 
takes  great  pride  in  building  the  tough- 
est, meanest,  hardest  working  boots  in 
America.  Built  for  rugged  protection  and 
comfort  on  the  job  and  for  serious,  out- 
door recreation.  See  the  full  line  in  our 
new  catalog.  Call  or  send  us  an  E-Mail. 
See  our  ad  in  4-color  Product  Directory. 
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(D)  Western  Tree  Equipment  & Repairs 

1 1530  *‘B”  Elks  Circle 


Rancho  Cordova,  CA  95742-7357 
Toll-Free:  800-94-ARBOR  (942-7267) 


Phone:  916-852-8900 
Fax:  916-852-5800 


E-Mail:  west8733@aol.com 
Contacts:  Kathryn  D’Angelo,  Lew  Fleming 
Dependable  and  fast  service  of  all  qual- 
ity arborist  supplies.  Our  goal  is  to  get 
your  order  out. 

See  our  ad  in  4-color  Product  Directory. 


(M)  WDhnan’s  Earth  Restoration 
C ompany  / The  Troubled  Soils  Co„  Inc. 

75  Daggett  Street.  Daggett  Square 

New  Haven,  CT  065 1 9 

Toll-Free:  800-770-5010 

Phone  #1:  203-782-5944 

Phone  #2:  203-821-2398 

Fax:  203-782-1616 

E-Mail:  treacyfa@ix.netcom.com 

Web:  http://www.willmanearthdoctor.com 

Contacts:  Ed  Willman,  Joe  Martin 


(M)  Wis-Con  Total  Power  Corporation 

3409  Democrat  Road 

PO  Box  181160  PH 


Memphis.  TN  38118-1160 
Toll-Free:  800-932-2858  x4086 
Phone:  901-365-3600 
Fax:  901-369-4050 
Web:  http://www.totalpower.com 
Contact:  Dell  Roberts 


(M)  Wood-Mizer  Products  Inc. 

8180  West  10th  Street 
Indianapolis.  IN  46214 
Toll-Free:  800-553-0182 
Phone:  317-271-1542  xl  164 
Fax:  317-273-7024 
E-Mail:  woodmizer@ woodmizer.com 
Web:  http://www.woodmizer.com 
Contact:  Kevin  Corder 


(M)  Wood/Chuck  Chipper  Corporation 

PO  Draw  er  400 
Shelby,  NC  28151 
Toll-Free:  800-269-5188 
Phone:  704-482-4356 
Fax:  704-482-7349 
E-Mail:  woodchuck@shelby.net 
Web:  http://www.woodchuckchipper.com 
See  our  ad  in  4-color  Product  Directory. 


(I))  WOOD'S  C.R.W.  Corporation 

PO  Box  2186 
1879  Williston  Road 

So.  Burlington.  VT  05407  kO 

Phone:  802-658-1700  x 1312 

Fax:  802-862-6076 

E-Mail:  oakred@aol.com 

Web:  http://ww  w.machinerytrader.com/ 

scrwcranes 

Contact:  Christopher  Palmer 

See  our  ads  in  4-color  Product  Directory. 


(M)  Woodsman  Chippers 

PO  Box  878 
Alma.  MI  48801 
Toll-Free:  800-953-5532 


Phone:  517-466-4788 
Fax:  517-463-8511 

Web:  http://www.woodsmanchip.com 
Contact:  Bob  Engler 
Manufacturing  the  quality  line  of 
Woodsman  Chippers  and  Grinders. 

See  our  ad  in  4-color  Product  Directory. 


(D)  Worklift  (UK)  Ltd. 

Elizabeth  Farm,  Thomford  Rd. 
Crookham  Common 
Thatcham,  Newbury 
Berks  RQ19  8EL 
England 

Phone:  011-441-63-526-9333 
Fax:  011-441-63-526-9444 
Contact:  Harold  R.  Lovery 


(M)  X3  SawChain/Div.  Wilson 
Hardware  Co.,  Inc. 

812  Monroe  Avenue 
Rochester,  NY  14607 
Toll-Free:  800-560-9035 
Phone:  716-473-5962 
Fax:  716-473-5631 
Contact:  Dave  Durand 


(M)  Yale  Cordage 
26  Morin  Street 

PO  Box  3820  

Biddeford,  ME  04005 
Toll-Free:  800-255-9253 
Phone:  207-282-3396 
Fax:  207-282-4620 
Web:  http://www.yalecordage.com 
Contact:  Dick  Hildebrand 
Manufacturers  of  XTC,  XTC- Plus,  XTC - 
12  and  Double  Ester  Ion  - ropes  for  expert 
tree  care.  Yale  Cordage  is  also  a major  sup- 
plier of  spliced  rope  tools , slings  and  tree 
climbing  lines  and  wire  core  fliplines. 

See  our  ad  in  4-color  Product  Directory. 


(M)  Zenith  Cutter  Company 

PO  Box  2252 
5200  Zenith  Parkway 
Rockford.  IL  61131-0252 
Toll-Free:  800-223-5202 
Phone:  815-282-5200 
Fax:  815-282-5232 
Web:  http://www.zenithcutter.com 
Contact:  Bob  Jennings 
Manufacturer  of  a full  line  of 
industrial-quality  knives  for  brush 
chippers.  Zenith  knives  are  price- 
guaranteed  to  be  your  best  value  and 
are  always  available  for  shipment 
within  24  hours  of  your  order. 

See  our  ad  in  4-color  Product  Directory. 
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THE  LARGEST  SELECTION  OF 
MICRO-INJECTION 
PRODUCTS  AVAILABLE  ! 


INSECTICIDES: 

IMICIDE 
ABACIDE 
INJECT-A-CIDE 
INJECT-A-CIDE  B 

FUNGICIDES: 


FUNGISOL 

CARBOJECT 

TEBUJECT 

ANTIBIOTICS: 


IMISOL 


(FUNGISOL  + IMICIDE) 
ABASOL  (FUNGISOL  + ABACIDE) 


,U1  «Vf*H0»«V 

**£l#t*  l«* 

THImK  PXf FFRfNTiy 


&OO- TREES  Rx 
677-TREE  HLF 

New  t^oll  free  technical 
support  Line) 


com 


STEMIX 

STEMIX  HI-VOL 

m 

STEMIX  ZINC 

STEMIX  IRON/ZINC 

INJECI 

■-A-MIN  IRON/ZINC 

INJECTS 

rMIN  MANGANESE 

COMBINATION  PRODUCTS: 

Registration 

inside! 


m 

'j  * ■ 

For  Deep  Root  Feeding 
Oaks  and  Conifers 


MYCORRHIZA  INOCULANT 

I:/*” 

1 

ironROOTS  with  EctoMycorrhiza 

FOR  IRON  LOVING  TREES 

r<\ 

Injectable  EctoMycorrhiza  tnoculant  combined  with 
ironRQOTSS"  biostrmulant  lor  deep  root  feeding  of 

Conifers,  Oaks,  Beeches,  Birches,  Pecans,  Hickory, 
and  Chestnut.  Chelated  iron  fertilizer  and  biostimulant, 
now  with  1,100,000,000  Ecto-mycorrhixal  spores. 

See  back  for  specific  Eclo  species. 

to 

Guaranteed  nutrient  analysis 

Available  Phosphate  (P2O5)  4% 

Soluble  Potash  (K2O)  1 2% 

Iron  (Fe)  7% 

Chelated  Iron  7% 

iron 

ROO 

Plant  nutrients  derived  from:  Potassium  Orthophosphate  and 

Iron  Citrate  Complex.  Non  plant  food  ingredients:  North  Atlantic 
Kelp  extracts,  Humic  Acid,  Vitamins  C,  BTi  & E,  Myo-Inositol.  and 
Glycine. 

This  is  the  injectable  form  of  liquid  ironROOTS2'  with 
EctoMycorrhiza  spores.  See  back  for  usage  directions. 

Net  16  ounces 

ROOtS  ■■■  3120  Wt&lhcHord  Road  - independence  MO  &4Q55 

Chelated  Iron 

+ 

ROOTS  Biostimulant 

+ 

Ecto  Mycorrhiza  - 5 Species 

(Including  4 species  of  cold-tolerant  Rhizopogon) 


JWOtSnc  3120  Weatherford  Road  • Independence  • MO  ■ 64055  • tel:  800  342-6173  - www.ro  otsinc, com 
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NATIONAL  ARBORIST  ASSOCIATION  * INTERNATIONAL  SOCIETY  OF  ARBORICULTURE “BASIC  TRAINING  FOR  TREE  CLIMBERS" 
« RIP  TOMPKINS  * ROBERT  PHILLIPS  * KEN  PALMER  SHARON  LILLY  PETER  GERSTENBERGER  "“S  HUSQVARNA 
*£5  RIP  TOMPKINS  KEN  PALMER  JR  NAA  & ISA  “"2  PRAIRIE  PRODUCTIONS,  INC  SK  CYNTHIA  MILLS  BILL  KRUIDENIER 


Call:  NAA  i m 800-733-2622  or 


ISA  888-472-8733  Reservi  yum  cupy  Iutiay! 

Please  circle  34  on  Reader  Service  Card 
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OUTLOOK 


An  Invitation 
to  Share  . . . 

As  the  summer  begins  to  wane,  industry  meetings  pick  up  in 
number.  The  time  has  come  for  me  to  "hit  the  road"  and  learn 
from  you.  I am  looking  forward  to  spending  time  with  the 
industry  at  various  venues  in  the  coming  months.  At  the  ISA 
Annual  Meeting,  the  NAA  Safety  and  Governmental  Affairs 
Committees  will  be  in  caucus,  during  which  time  I will  learn  firsthand  directly  from 
key  committee  members.  The  Associate  membership  of  NAA  will  have  the  oppor- 
tunity to  share  their  insights  into  our  upcoming  plans  for  propelling  our  member 
services  into  a new  era.  Their  input  will  be  folded  into  a focus  group  to  be  held  at 
TCI  EXPO  in  Indianapolis, 


Tree  Care  Industry' 
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Cynthia  Mills,  CAE 
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Mark  Garvin 
Technical  Editor 
Peter  Gerstenberger 
Graphic  Designer 
Martha  Brisk 
Publication  Manager 
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Marketing  Communications 
Manager 
Chris  Brown 


In  August,  the  industry  will  have  our  representation  at  OSH  A hearings  on  the  pro- 
posed PPE  standards  in  Washington,  D.C,  The  industry  has  responded 
overwhelmingly  to  our  request  to  contact  legislators  regarding  the  negative  impact 
this  could  have  on  tree  care  businesses,  OSHA  is  also  looking  at  other  issues  related 
to  our  practices,  I look  forward  to  being  part  of  our  delegation  in  August  on  your 
behalf  in  Washington  and  to  learning  from  industry  leaders  who  w ill  be  represented 
there. 

In  September,  the  Mid-Atlantic  Chapter  of  ISA  has  asked  me  to  speak  about  "NAA 
in  the  21"  Century,"  and  the  ASCA  Annual  Conference  follows  right  after.  Our  very 
ow  n TCI  EXPO  in  November  will  provide  other  opportunities  for  me  to  hear  your 
concerns  and  issues  and  to  put  faces  wfith  the  names  in  our  growing  directory.  Vari- 
ous focus  groups  will  be  held  for  industry  segments  at  EXPO,  so  that  you  will  have 
an  opportunity  to  dialogue  directly  with  me  about  what  is  happening  in  your  indus- 
try, what  you  think  the  future  holds,  and  howr  NAA  can  play  a role  in  positively 
impacting  your  future.  In  November,  the  Massachusetts  Arborists  Association  has 
also  kindly  asked  for  a presentation  on  “Commercial  Tree  Care  in  the  21"  Century/' 


Circulation  Manager 
Larry  Johnson 

■ 

Accc  u nti  ng/Edito  ri  a l/Sale  s O f U ees 
The  Meeting  Place  Mall 
Route  101.  POBox  1094 
Amherst,  NH  03031-1094 
PHONE:  (603)  673-S952 
FAX:  (6t>3)  672-2613 
E-Mail: 

N A A @ n atlarb  .com 
www.  NA  TLARB.com 


National  Arhorist  Association 
I9V9  Officers  & Directors 

John  R.  Wright,  President 
Wright  Tree  Service.  Inc, 
West  Des  Moines.  Iowa 

James  Allard.  President-elect 
Asphmdh  Tree  Expert  Company 
Willow  Grove,  Pennsylvania 


The  invitation  list  for  the  months  ahead  is  growing,  hut  my  invitation  to  talk  to- 
gether is  extended,  always,  on  a daily  basis.  Please  do  not  hesitate  to  seek  me  out  at 
any  of  the  events  listed  above.  Many  have  feared  that  technology  w?ill  take  the  place 
of  the  need  for  meetings  among  people  who  do  similar  things.  No  computer  has 
ever  taken  the  place  of  one-on-one  conversations  about  w'hat  is  important  to  people. 
Our  industry  needs  to  have  a constant  exchange  of  ideas  and  a growing  knowledge 
base  wre  can  rely  upon.  As  1 prepare  to  begin  my  travels,  l extend  my  personal  invi- 
tation to  you  to  share  your  perspective  about  the  future  of  the  commercial  tree  care 
business.  See  you  at  a meeting  ... 


Mark  Tobin.  Vice  President 
Hartncy /Grey  morn 
Needham.  Massachusetts 

Tim  Johnson.  Treasurer 
Artistic  Arborist 
Phoenix,  Arizona 

Rusty  Girouard 
Madison  Tree  Service,  Tnc\ 
Milford.  Ohio 

Gregory  S,  Daniels 
The  F.A.  Bartlett  Tree  Expert  Co. 
Stamford,  Connecticut 
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Dan  Christie 

Metropolitan  Forestry  Services.  Inc. 
Ballwin.  Missouri 

Thomas  J.  Golem 
Wonderland  Tree  Care,  Inc. 
Oyster  Bay,  NY 

John  C.  Britton 
Britton  Tree  Service,  Inc, 

St.  Helena.  CA 
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simple,  available  and  cost  effective 
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Trends  in  Trucking 
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Checklist  for  Federal 
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Prescription  Fertilization 
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Departments 


©Outlook 

By  Cynthia  Mills , CAE 
Share  your  perspective  about  the  future 
of  the  commercial  tree  care  business. 

Washington  in  Review 

By  Peter  Gerstenherger 
Grassroots  action  needed  to  protect 
pesticide  use. 


Where  will  you  find  your  next 
top  performing  employees?  The  an- 
swer may  well  determine  your 
company’s  success  and  profitability 
for  the  future. 

Cutting  Edge 

New  products  and  news  in  the  tree 
care  industry 

Industry  Almanac 

Important  regional  and  national 
meetings  and  activities 


8 & 24  Buying  or  Driving:  Info  You  Need 


Two  articles  provide  business  owners  with  answers  on  trucks 
and  the  arborist  industry.  The  first  examines  the  features  and 
financing  you  should  consider  in  purchasing  a vehicle.  The 
second  features  information  on  government  rules  and  regu- 
lations for  the  road. 


On  the  Cover 


Cover  photo  by  Rod 
Whitlow,  a landscape 
designer  and  horticul- 
tural photo-journalist  in 
Wilton,  Calif. 


Call  backs:  July's  color  cover  photo  was 
taken  by  Bill  Phillips  of  Saddles  & Slings 
Tree  Care,  Inc.,  in  Springfield,  N.J. 
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If  you’d  like  to  see  .%\l!,UCh'Y 
work  for  you,  call  us  toll  free. 


1-800-953-5532 


The  last  thing  you  need  on  a job  is  a 
breakdown.  The  Woodsman’s  rearward 
pivoting  feedwheel  assembly  eliminates 
down  pressure  springs.  Fewer  parts. 
Fewer  problems.  It’s  smoother. 

More  powerful.  Maintenance  free. 
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TCI  EXPO  99 

Demonstrations  take  on  a new  look  at 
TCI  EXPO  ’99. 

TCI  EXPO  Exhibitor  List 

Don't  miss  these  show  exhibitors  in 
Indianapolis. 

Management  Exchange 

By  Robert  B.  Tucker 
Selling  to  the  value-driven  buyer  is 
critical  for  the  success  of  today's  ser- 
vice businesses. 

Arborist  Innovation 

By  Tim  Ard 

Have  you  tried  high  explosives  as  part 
of  your  storm  cleanup  operations? 

Urban  Forestry 

By  Jon  Hall 

Urban  foresters  examine  tree  manage- 
ment to  prevent  storm  damage. 

NAA  Forum 

Lovely  Bermuda  is  the  site  for  next  year's 
Winter  Management  Conference, 

Classified  Advertising 

Help  wanted,  services,  businesses, 
new  and  used  products  for  sale 

Readers’  Forum 

By  Richard  E.  Abbott 
Is  the  green  industry  invisible?  At  least 
some  divisions  of  the  U.S.  Department 
of  Labor  think  so. 

From  the  Field 

By  Sean  McCabe 

If  you  were  trained  well  in  tree  care, 
perhaps  you  should  credit  a mentor. 


Center  TCI  EXPO  ’99  Registration  Brochure 


Everything  from  equipment,  products  and  services  to  hands-on 
educational  opportunities  will  be  on  display  at  TCI  EXPO  '99. 
Register  today!  See  the  brochure  in  the  center  of  this  magazine. 


48  Fertilization  Programs  and  A 300 


As  with  the  pruning  standard,  plant  requirements  and  client  objec- 
tives should  be  carefully  assessed  and  must  guide  treatments  with 
A300  Fertilization  Standard,  No  longer  are  one- size- fits -all  fertil- 
izer recommendations  acceptable. 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  lat- 
est industry  news  and  information  on  regulations,  standards, 
practices,  safety , innovations,  products  and  equipment.  We 
strive  to  serve  as  the  definitive  resource  for  commercial,  resi- 
dentialt municipal  and  utility  arborists,  as  well  as  for  offers 
involved  in  the  care  and  maintenance  of  trees.  The  official  pub- 
lication of  the  non-profit  National  Arborist  Association,  we  vow 
to  sustain  the  same  uncompromising  standards  of  excellence 
as  our  members  in  the  field,  who  adhere  to  the  highest  pro- 
fessional practices  worldwide. 


TREE  CARE  INDUSTRY  - AUGUST  1999 


C l**KS  Ihf  h*ntnuti  Vri'wn  (tttmft.  I*< 


Reach.  Grow.  Succeed. 

You  depend  on  your  experience,  knowledge,  and  tools  to  take  your  business  to  its  most  attain- 


able height.  So  reach  for  a company  with  the  experience  to  handle  your  insurance  needs. 


For  years.  The  Hartford  has  helped  arborists  protect  their  livelihood  through  an  insurance 


program  designed  especially  for  your  industry.  Find  out  why  hundreds  of  arborists 


across  the  country  have  chosen  The  Hartford  to  help  them  achieve  their  business  goals. 


Call  your  agent  today. 


Growth.  Bring  It  On. 


Endorsed  by: 

Please  circle  3 1 on  Reader  Serv  ice  Card 


& 

HATKMAL  AftBOfttST 
ASSOCIATION 


Tm: 

Hartford 


www.thehartford.com/arborists 


For  details,  call:  1-800-533-7824 


To  Lease  or  Buy?  That  Is  The  Question  ... 


The  most  “taxing  question"  arborists  face  when  it 
comes  time  to  ante  up  for  new  trucks  and  related  equip- 
ment is  this;  Shall  I buy  or  lease? 

Dealers  and  commercial  equipment  financiers  agree 
that  leasing  is  growing  steadily  in  popularity  among  ar- 
borists, even  though  there  remains  a staunch 
“pride-of-ownership”  for  smaller,  independent  opera- 
tions, The  reason  leasing  is  gaining  favor,  they  say,  is 
not  so  much  one  of  affordability  as  it  is  a matter  of  one's 
tax  picture  as  companies,  struggling  to  survive  and  re- 
main competitive,  are  driven  to  maximize  their  return 
on  assets. 

Lowering  the  level  of  assets  carried  on  the  company 
books  by  leasing  is  one  way  to  accomplish  that,  especially 
tor  larger  equipment  like  dump  vehicles,  medium-duty  ve- 
hicles capable  of  mounting  or  pulling  chippers  or  for 
crane-mounted  vehicles  and  snorkel-type  cranes. 

William  Stauder,  national  sales  manager  with  First  Si- 
erra Financial,  Inc.,  estimates  that  between  one-third  and 
one-half  of  the  trucks  nationwide  are  leased,  “Their  need 
for  equipment  is  continuous,  and  their  need  for  capital 
is  continuous.  Leasing  is  used  for  cash-flow  purposes*” 
Strauder  says, 

"'Customers  like  the  idea  of  not  having  to  come  up  with 
a down  payment  for  each  transaction,”  agrees  Bruce  Krah, 
president  of  Greystone  Financial  Group,  Inc.  “If  an  owner 
had  to  put  money  down  on  five  pieces  of  equipment  in  a 
year,  that's  a sizeable  chunk  of  cash.  With  our  programs. 


with  one  or  two  payments,  they  have  their  equipment  out  work- 
ing, generating  income. 

"With  the  high  price  of  newer  trucks,  it  doesn't  take  long 
until  a business  owner  has  exhausted  his  bank  lines  of  credit/1 
Krah  adds.  “That1  s not  a problem  with  lease  financing." 

However,  according  to  Bob  Lederer,  vice  president  of  The 
Associates  First  Capital  Corporation's  Commercial  Division, 
“One  of  the  greatest  myths  about  leasing  versus  buying  is 
that  too  many  owners  believe  leasing  is  one  way  to  quickly 
acquire  equipment  with  no  money  down,  low  monthly  pay- 
ments and  a balloon  payment  at  the  end.” 

The  thinking  is  one  can  obtain  higher-end  equipment  for 
less  money,  or  that  a company  owner  with  a less-than-ex- 
emplary  or  unproven  credit  record  can  get  lease  financing 
easier  than  purchase  financing.  Lederer  counters  that  noth- 
ing could  be  further  from  the  truth.  “If  you  credit-qualify  for 
a commercial  vehicle  lease,  you  wi II  also  qualify  for  tradi- 
tional debt  financing  to  purchase,"  be  said. 

"The  decision  to  lease  or  buy  should  be  made  on  tax  im- 
plications or  balance  sheet  implications,"  he  explains,  "not 
on  down  payment  or  cash  flow,  since  credit  conditions  and 
payments  are  a wash." 

To  get  the  big  picture,  Lederer  suggests  truck  and  other  ar- 
borist equipment  buyers  first  look  at  the  similarities  in  initial 
and  monthly  costs  between  extended  financing  and  leasing. 
Then,  he  suggests,  before  making  a decision,  check  with  your 
company  accountant  or  tax  attorney  to  determine  if  there  is 
an  advantage  to  keeping  assets  off  the  balance  sheets  by  leas- 
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Trends  in  Trucking  for 
the  Arborist  Market 

By  Richard  C.  Howland  Jr. 


Photo  courtesy  of  Southeastern  Equipment  Co. 


Deciding  on  which  truck  to  in- 
corporate into  your  business 
operations  is  about  as  personal 
as  a choice  can  get  in  the  arborist  pro- 
fession. That's  despite  the  fact  that 
dealers  and  arborists  generally  admit 
there  isn't  a whole  lot  of  difference  be- 
tween commercial  truck  brands  in  each 
class.  The  real  difference  comes  in  se- 
lecting the  type  or  class  of  truck,  not  the 
brand,  that  will  help  achieve  the 
company's  mission. 


“Whether  it's  Chevy,  Ford  or  Interna- 
tional, customers  tend  to  stick  with  the 
brand  that's  worked  for  them  over  the 
years,"  insists  one  dealer. 

The  arborist's  truck  is  critical  because 
it  is  the  platform  that  delivers  the  equip- 
ment. Whether  if  s a dump  body,  chipper, 
crane,  aerial  lift  or  box  hoist,  and,  to  a 
lesser  extent,  the  crew  that  runs  it,  it  must 
be  capable  of  doing  the  job,  durable  and 
cost  efficient.  The  final  factor  includes  a 
combination  of  price,  lease  versus  pur- 


ing  or  whether  it  makes  more  sense  to  buy.  Leasing  works  es- 
pecially well  for  publicly  traded  companies  or  firms  with 
financing  or  debt  restrictions  imposed  by  their  business  bank 
lenders,  he  notes, 

"Some  businesses  opt  to  lease  because  they  need  to  save 
money  on  performance  bonds,  and  one  way  to  keep  the  bal- 
ance sheet  clean  is  to  limit  debt,”  Lederer  says, 

A business  structure  will  determine  if  the  company  has  the 
“appetite”  for  accelerated  depreciation  of  company-owned  roll- 
ing  stock.  It  boils  down  to  expensing  the  lease  versus 
depreciating  the  asset  via  separate  tax  write-offs. 

Another  consideration  is  cash  flow.  Leasing  prorates  sales 
and  excise  taxes  and  allows  the  leaseholder  to  expense  them 
monthly  over  the  life  of  the  lease,  rather  than  up-front  at  the 
time  of  purchase.  "Leasing  is  especially  beneficial  10  leasehold- 
ers in  states  with  high  sales  taxes,"  Lederer  emphasizes. 

Dealers  and  finance  companies  say  arborists'  needs  and  financ- 
ing conditions  differ  widely  by  region.  Typically,  however,  the 
rule  of  thumb— w hether  leasing  or  opting  for  traditional  debt  fi- 
nancing— is  be  prepared  to  acquire  new  equipment  at  about  10 
percent  down  with  financing  over  a five-  to  six-year  term.  “The 
numbers  should  wash  out  about  the  same  " Lederer  reaffirms. 

For  used  equipment,  expect  to  ante  up  1 5 to  20  percent  down 
and  expect  financing  terms  to  be  shorter  than  for  new  equip- 
ment. depending  on  the  age.  Vehicles  over  five  years  old 
probably  won't  stand  up  to  more  than  36- month  financing,  ac- 
cording to  one  truck  dealer.  But  financial  experts  are  quick  to 
say  that  rule  is  a very  variable  average  and  depends  on  one's 


credit,  local  lending  practices,  price  and  condition  of  the 
equipment. 

Why  has  leasing  grown  in  popularity?  According  to 
Strauder,  “One  factor  is  companies  know  they  need  to  have 
nice  looking  equipment.  Professionals  buy  from  profession- 
als, and  accountants  or  doctors  care  about  how  the  companies 
they  hire  appear.  Corporate  and  commercial  accounts  abso- 
lutely demand  professional-looking  equipment." 

Another  reason,  notes  Scott  Hillman,  senior  account  ex- 
ecutive with  Progress  Leasing,  is  that  “ten  years  ago,  GM 
and  Ford  did  not  offer  leasing  for  bucket  trucks.  They  would 
finance  the  cab  and  chassis  only,  not  the  bucket  or  chip 
box,"  he  says.  “In  the  past  seven  or  eight  years,  they  have 
been  willing  to  do  the  whole  thing.” 

Almost  all  of  Hillman's  leasing  on  trucks  is  with  used 
equipment.  'T  just  approved  a deal  the  other  day  on  a 1982 
truck,"  he  recalls.  “Most  banks  wron't  handle  a 17-year-old 
truck,  but  we  have  a knowledge  of  the  industry  that  con- 
siders the  value  of  what's  on  the  back.” 

Hillman  stresses  that  most  of  the  companies  offering  leas- 
ing in  the  tree  care  industry  are  pretty  knowledgeable. 
“Even  my  competitors,  I must  admit,  know  tree  care  pretty 
well.  As  a result,  arborists  buying  their  first  truck  may  find 
us  easier  to  deal  with  than  someone  at  a bank  without  ex- 
perience financing  bucket  trucks." 

The  good  news  is  that  if  your  credit  is  good,  you  can 
find  leasing  experts  who  provide  financing  for  purchase  or 
lease  in  a day  or  less. 
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chase  expenses,  and  operating  costs. 

Truck  fleets  don1!  come  cheap  these 
days,  so  making  the  right  decisions  are 
more  critical  than  ever.  With  a mid-sized 
tree  firm  running  three  crews,  the  com- 
pany owner  can  expect  to  invest  up  to 
half  a million  dollars  in  trucks  and 
truck-mounted  equipment— even  before 
the  clock  starts  ticking  on  labor. 

The  first  decision  buyers  make,  long 


before  deciding  on  a model,  usually  re- 
volves around  price  versus  performance. 
Put  another  way,  before  signing  on  the 
dotted  line,  consider  the  options:  gaso- 
line or  diesel? 

After  that,  considerations  boil  down  to 
what  the  vehicle  will  be  used  for,  fol- 
lowed by  selecting  the  chassis  and  motor 
combination  that  works  best. 

Finally,  the  questions  of  whether  to 


Providing  the 
Power  to  Grow 


We  specialize  in  financing  the  equipment  you  need 
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You  select  the  new  or  used  equipment. 
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buy  new  or  used,  purchase  or  lease,  must 
be  factored  in.  (See  sidebar  on  buying 
versus  leasirg  on  pages  8-9.) 

Class  war:  diesel  or  gas 

When  it  comes  to  price  arid  perfor- 
mance, gas  versus  diesel  is  a tradeoff. 
Gasoline-powered  trucks  are  cheaper  to 
buy,  both  new  and  used,  but  they  don't 
last  as  long  and  might  cost  more  to  main- 
tain in  the  long  run.  Because  of  that, 
diesel  rigs  tend  to  hold  their  value  over 
time.  This  comparison  should  become  a 
key  element  in  the  buying  decision. 

One  dealer  noted  that,  in  both  cases, 
the  equipment  mounted  on  the  truck  al- 
most always  outlasts  the  cab,  chassis  and 
driveline. 

One  example  of  the  staying  power  of 
diesel:  A used-equipment  dealer  relates 
that  an  '89  to  90,  gasoline-powered  for- 
estry or  chip  truck  in  first  class 
condition — ready  to  go — will  run  about 
$12,000.  The  same  truck  with  a diesel 
motor  could  fetch  $ 1 5.000  to  as  much  as 
$19,000.  Even  used,  the  life  span  of  the 
diesel  is  greater  than  the  gas-driven 
model,  re-resale  is  better,  and  repair  and 
maintenance  is  generally  less. 

With  a diesel  engine,  major  operators 
recognize  thai  consumption  of  fuel  is 
less,  because  6-cylinder  diesel  motors 
can  usually  put  out  the  same  usable 
horsepower  as  their  8-cylinder  cousins 
in  the  same  class.  That  makes  diesel  tech- 
nology price  efficient,  despite  the  slight 
premium  paid  ihese  days  for  diesel  fuel 
and  the  higher  engine  price. 

Further,  diesel  engines  last  up  to  two 
to  three  times  longer  than  gasoline. 
Manufacturers  typically  expect 
gas- powered  trucks  to  last  150.000  to 

200.000  miles,  whereas  the  diesel  mo- 
tor in  the  same  horsepower  class  can  be 
expected  to  perform  for  300,000  to 

500.000  miles. 

Popular  gasoline-powered  motors  from 
GM  are  found  in  the  350  cubic-inch  range. 
Ford's  370  is  popular,  too,  but  the  com- 
pany found  a niche  in  the  brute  gasoline 
engine  market  with  the  inclusion  of  the  429 
motor  in  some  of  its  later  models. 

In  the  diesel  class,  users  favor  the 
DT466  motor  found  in  the  Internationals, 
or  the  Cummins  190  to  220  hp.  which  is 


to 
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found  in  the  Fords  and  the  Cater- 
pillars  (favored  by  CMC) 
available  in  190  to  225  hp  ver- 
sions. 

While  turbo-charged  diesel 
isn't  wildly  popular,  it  does 
have  a place.  It  serves  to  boost 
horsepower  with  fuel  efficiency. 

Despite  the  technology’s  poor 
reputation  (attributable  to  prob- 
lems in  autos  in  the  '70s  and  early 
’80s),  it  is  an  outdated  myth  that 
turbo  diesel  is  prone  to  added  re- 
pair requirements. 

In  any  case,  when  overhaul  is  re- 
quired, diesel's  fewer-pans  design, 
along  with  the  fewer  cylinders  needed 
to  put  out  the  horses,  drives  down  the 
overall  costs  of  repair  and  mainte- 
nance, Truck  dealers  say  that's  why, 
despite  its  higher  initial  cost,  diesel 
is  cheaper  to  own  and  maintain  over  the 
long  run  ...  so  much  so  that  it  more  than 
pays  for  itself. 


Getting  Personal 

At  the  bottom  of  the  truck  ladder  are 
the  large  pickups,  but  they  are  normally 
left  with  the  job  of  running  around  for 
estimates,  running  errands,  transporting 
crew  or,  most  likely,  for  use  by  supervi- 
sors as  a traveling  office.  They  aren't 
considered  an  arborist  specialty  since 
they  can  be  purchased  virtually  any- 
where and  don’t  require  specialized 
arborist  equipment. 

"It  gets  pretty  personal"  after  that,  says 
Don  Fowler,  owner  of  Southeastern 
Equipment  Company,  a nationwide  new 
and  used  dealer  based  in  Buford,  Ga.  Be- 
ginning in  the  small  one-ton  class  is 
light-duty  equipment  on  which  a dump 
body  can  be  installed.  It's  also  the  class 
where  crew  trucks  begin  and  where  chip- 
pers  or  buckets  can  be  installed.  Here,  it's 
Ford  versus  GM, 

“A  few  customers  will  buy  the 
one-tons,’"  notes  Fowler.  "Ford  and  GM — 
but  more  often  the  choice  is  Ford  because 
of  wrhat's  considered  to  be  the  better  die- 
sel availability  on  the  one-ton,"  he 
maintains.  In  Fowler’s  experience,  howr- 
ever,  the  one-ton  class  tends  to  be  a very 
small  part  of  the  market  because  of  size  and 
weight  limitations. 


The  bulk  of  the  arborist  truck  market 
is  in  the  chipper  class,  mounted  on 
Ford's  F600  or  GMC6000  chassis  with 
GVW  ratings  of  21,000-25.000  pounds. 
Depending  on  the  engine  and  equipment, 
arborists  can  expect  to  pay  in  the  high 
$30,000  to  low  $40,000  range,  new. 
Buying  used  diesel-powered  will  run 
from  the  high  teen  to  mid  $20,000  range. 

Next  comes  rhe  F700.  GMC7000  and 
later  model  GMC  Topkick  with  25,000 
GVW  ratings,  which  are  priced  up  to 
$50,000  new.  Again,  you  should  expect 
to  pay  one-third  to  one-half  off  for  used 
units  in  good  condition. 

Next  up  are  the  International  4600  and 
4700  chipper,  bucket  or  aerial  lift-type 
units,  priced  into  the  $80,000  to  $90,000 
range,  new. 

After  that,  the  market  that's  just  be- 
ginning to  "really  show”  for  dealers  is 
over-tbe-road  trucks  used  to  haul  logs. 
These  are  completely  equipped  with 
grapple  loaders  installed  on  trucks  such 
as  the  Ford  L8000  and  L9000,  running 
tandem  axles  and  250  to  300  hp  motors. 
New  prices  start  in  the  low  to  mid 
$100,000  range. 

Crane  setups  w rth  70  to  100- foot  cranes 
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Specialized  Trucks  in  Stock 


See  US 

at  www.OPDYKES.com 


1990  Petorbilt  320  ■ 8.3  Cummins 
diesel  auto  with  Mon  Effer 
Knuckleboom  crane.  18'  dump  body 
with  high  sides,  litigate.  $39,500 


1989  LT8Q0Q  Narrow  Cab  SteefHauler. 
Haul  long  fogs  from  front  to  rear,  6x6 
all-wheel  drive.  7-8  diesel,  Auto,  37k 
miles  with  6.5  ton  IMT  Crane  $44,500. 


1993  Ford  F00D.  5 9 diesel  5sp/2sp, 
33  GVW.  49,000  miles  with  14- ton 
RO  Crane,  Model  2863.  73’  hook 
height  $51,900. 


1984  GMC  8.2  Diesel,  auto  a/b  w/52L 
Hi-Ranger  Bucket.  S24.900. 


'96  GMC  Topktck  31 16  CAT  Gsp, 
33,000  GVW,  air  brakes  with  17-ton 
Manitex.  118'  Hook  Height.  Super 
Clean  $78,500 


1988  International  DT466.  5 sp/ 
2 sp  with  18-foot  flat  dump  and 
Hiab  crane,  $27,500 


1989  Mack  R688ST  Tandem  300  9 sp 
with  1997  Cormach  7-ton  knuckle 
boom,  27-ft.  side  reach.  $49,500.  10 
other  single  & double  kucklebooms  in 

afiac k 


1985  Fond  LT90OO  Tandem  LI  0-270 
hp  Cummins.  9 sp.  20  bed  w/9-ton 
CoPMA  knuckleboom.  46’  side  reach. 

$46,500 


(2)  1981-62  4x4  gas  engines. 

UnderCDL  S6.500  ea.  (2)  1988-90 
Ford  diesel  4x4  Call  for  info. 


1985  General  NTC  300  - 8 
sp  20f  Steel  Flatbed  dump. 

$19f500 


1988  GMC.  8.2  diesel;  auto; 
chip  body  w/Aerial  Lift  of  CT 
50'  bucket.  $37t500 


89  Ford  F800  Crew  Cab;  7 8 Dsl; 
Auto;  35k  miles;  Dump  Body 
$19,500 

|4)  Other  Crew  Cab  Stakes  in  Stock! 


1(5)  Fuel  Trucks.  Steel  or  Aluminum.  Gas 
|or  Diesel  $4,900  and  Up 


Prentice  120-yard  machine  Diesel 
Pony  engine,  on  gas  Inti.  $1 2,500 


1990  Ford  LN8O0O  4x4,  7,8  dsl.  6 sp. 
14' Steel  Dump.  £19,500 


1989  ud-3300.  6 cyliner  diesel.  21 0 hp, 
6 speed,  A/B  33GVN , 18  steel  flatbed 
w/6-lon  National  knuckleboom,  29' 
sidereach  $24,580 


(IS)  Material  Handling  Buckets  in  Stock; 
4U  42'.  43'.  50’  i 55  ; Hofan.  Aspkrtti; 
Teteled,  Teeo.  EIC. Call  for  List 


(10)  HIAB;  IMTCO;  National;  Elc 
Krtucklebooms  Unmounted  Or  Mounted 
$4, $00  And  Up 


1991  Ford  F7O0  Crew  Cab  V8.  5sp  2sp, 
under  COL,  16  Wood  flatbed,  liftgate 

$19,500 


SHEET  ROCK  LOADERS  BOUGHT  AND 
SOLD  CALL  FOR  CURRENT  INVENTORY 


(10)  32'  to  42’  Bucket  Trucks;  Gas  & 
Diesel * Call  for  Sale  Price 


(8)  Single  Axle  Knuckleboom  Trucks 
Ford,  GMC,  Internationals 
Call  For  List  & Prices 


(30)  1 Ton  Buckets;  2W  to  36'  In  Stock 
Cali  For  Price  List 


(10)  Chip  Body  Dumps  in  Stock: 
Call  For  Prices  & Descriptions 


Opdyke’s 


Truck  & Equipment  Sales 


3123  Bethlehem  Pike  * Hatfield,  PA  (Phila.  Area)  19440 


(215)  721-4444 


Please  circle  44  on  Reader  Sen- ice  Card 


In  the  case  of  a dealer ; most  stand  behind 
their  vehicles,  hut  it  is  rare  that  a used  ve- 
hicle comes  with  an  extended  warranty,  and 
warranty  repair  contracts  are  virtually  un- 
heard of.  Buying  from  a private  party  means 
you  are  even  more  on  your  own. 


mounted  aboard  are  put  on  all  kinds  of 
trucks  that  run  tandem  axles,  such  as  the 
Ford  L8000  or  International  490(1 

New  or  used 

The  third  big  question  is  age-old.  Buy 
new  or  used?  Each  argument  has  its  mer- 
its. 

Buying  new  virtually  eliminates  the 
possibility  of  a problem,  but  new  comes 
at  a premium  price.  Buying  used  costs  less 
(or  results  in  the  ability  to  by  more  truck 
and  related  equipment  for  the  dollar),  but 
units  need  to  be  checked  out  thoroughly. 

In  the  case  of  a dealer,  most  stand  be- 
hind their  vehicles,  but  it  is  rare  that  a 
used  vehicle  comes  with  an  extended 
warranty,  and  warranty  repair  contracts 
are  virtually  unheard  of.  Buying  from  a 
private  party  means  you  are  even  more 
on  your  own. 

Another  classic  used  arborist  vehicle 
example  is  a chipper  truck  which  sold  new 
in  the  mid  S40K  range  and  can  be  had  three 


to  four  years  later  with 

80.000  to  100,000  miles 
on  the  odometer  for  a 25 
percent  savings,  probably 
in  the  low  $30K  range. 

If  we  assume  that  the 
life  expectancy  of  a die- 
sel vehicle  is,  as  standards 
imply,  about  400,000 
miles,  then  the  acquisition 
cost  (not  accounting  for 
loan  costs  and  fees)  per 
mile  driven  may  be  close  to  a wash,  regard- 
less of  whether  you  buy  new'  or  used. 

That  means  if  it  costs  new- vehicle  own- 
ers $10,000  in  depreciation  (from  $40,000 
to  $30,000)  to  operate  a truck  the  first 

100.000  miles,  or  about  10  cents  per  mile, 
it  will  cost  about  the  same  per  mile  for  the 
remaining  life  of  the  truck.  (We  haven’t 
figured  out  the  dealer  resale  profit  here,  just 
the  relative  cost  to  owners.) 

If  that's  the  case,  the  considerations  that 
present  themselves  to  prospective  buyers 
are  many.  Here  are  four  obvious  ones  that 


will,  or  should,  affect  your  strategic 
decision-making. 

1 * How  many  years  and  how  many  miles 
will  I be  using  the  vehicle?  Does  it  make 
sense  to  buy  new  or  go  with  used— even  a 
“higher- mi  ler” — if  I will  use  it  very  little 
over  a longer  period  of  time? 

2 , What  is  the  condition  of  the  used  truck 
and  chassis  versus  the  condition  of  the 
equipment  mounted  on  it?  Is  the  truck  in 
great  shape  and  will  I have  to  replace  the 
chipper  soon?  Or  vice  versa?  Or,  can  I get 
a deal  on  the  whole  unit  used  and  salvage 
the  equipment  in  a year  or  two? 

3*  When  it  comes  to  newer  used  vehicles, 
do  I have  the  skills  to  do  my  own  mainte- 
nance and  repaid,  or  can  I belter  manage 
to  care  for  a much  older  vehicle?  Related 
to  that  question,  can  I readily  find  repair 
parts  and  maintenance  supplies?  Do  1 have 
rolling  stock  from  which  I can  scavenge 
equipment  or  parts? 

4m  What  does  the  accountant  say? 

Conclusion 

Taken  altogether,  gas-versus-diesel, 
Ford-versus-GM- versus- International, 
and  selection  of  a chassis  combination 
should  be  enough  to  keep  the  buyer  in  a 
quandary.  But  when  truck  dealers  agree 
that  buying  is  “personal,”  they  really 
mean  that  no  two  businesses  are  alike 
and  what  works  for  one  company  (your 
competitor,  perhaps)  likely  will  not  work 
for  you  in  the  same  way. 

Fortunately,  there  is  a personal  solution. 
It  takes  one  ingredient,  though;  forethought. 

Richard  C.  Howland  Jr . is  a freelance 
writer  in  Bedford.  Mass.  TCI 
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General 

1.  All  6-60  galvannealed  material 

2.  Sides:  Fabricated  in  (2)  pcs.  for  easy  removal 

3.  All  wiring  in  conduit 

4.  Sealed  lexan  lens  lights  meet  FMVSS 108 
specifications 

5.  Anti-sail  mud  flaps 

6.  Hydraulic  dump  hoist 

7.  Safety  body  prop 

8.  Trailer  fight  connector  6 pole;  Elec, 
back  up  alarm 

9.  Pintle;  or  pintle/ball  combination  trailer 
hitch  with  tow  hooks 

10.  Bodies:  mounted,  undercoated,  coal  tar  epoxy 
coating  inside  chip  box,  primed  and  painted 

11.  Stainless  steel  tool  box  hinge  pins 
w/grease  zerks 

12.  Tool  Boxes  - “Weatherproof”  • Bulb  type  weather 
stripping 

13.  Top  includes  (4)  corner  lifting  eyes 

14.  Chipper  Air  Exhaust  Vents 


Overall  Body  Dimensions: 

Length  138”  Height  60”  Width  92” 

Chip  Box  Material:  (galvannealed) 

1.  Floor  10  ga.  plate 

2.  Sides  (removable)  3’-6”  high  . .(2)pc.  design- 

12  ga.  plate 

3.  Top:  (removable)  8’  long 14  ga.  plate 

4.  He  ad  Board  (stationary) 12  ga.  plate 

5.  Tailgate  (270  swing)  Expanded  Metal 

w/tubing  frame 

6.  Runners  6"  structural  channel 

7.  Cross  members  3”  structural  channel 

8.  Side  vertical  supports 3”  x 3”  sq.  tubing 


Tool  Boxes  (14  ga.  galvannealed  material): 

1.  Underbody  tool  boxes: 

(two)  48"  long  x 20”  high  x 17”  deep 

2.  Locks:  Slam  locks,  keyed  alike  with  hidden 
theft  resistant  rods 

Cross  Box: 

1.  “L”  cross  box  - which  includes 
underbody  tool  box 

Cross  box:  24”  long  x 92”  x 37”  high  across  chassis 
rails;  (6)  swivel  rope  hooks;  (1)  shelf;  (3)  gal.  water 
cooler  holder 

Optional: 

1.  Top  ladder  pruner  rack 

NOTE:  Chassis  cabs  available  to  complete 
package  84”  C/A  Chassis  cab  required 

Southco  Industries,  Inc. 

1840  E.  Dixon  Blvd.  • Shelby,  NC  28152 
e-mail:  southco@shelby.net 

(800)  331-7655  or  Phone:  (704)  482-1477 

Fax:  (704)  482-2015  or  (800)  458-8296 
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Washington  in  Review  By  Peter  Gerstenberger 

Grassroots  Action  Needed 
to  Protect  Pesticide  Use 


Legislation  that  would  ensure  full  and  fair  implemen- 
tation of  the  federal  Food  Quality  Protection  Act 
(FQPA)  is  currently  being  considered  by  Congress. 
Pesticide  users  should  be  concerned  and  should  consider  con- 
tacting their  representatives  in  Washington,  because  FQPA  has 
the  potential  of  taking  ornamental  tree,  shrub  and  turf  pesti- 
cides off  the  market* 

The  Regulatory  Fairness  and  Openness  Act  of  1999  (H.R. 
1592),  introduced  in  Congress  by  Reps.  Pombo  (R-CA),  Towns 
(D-NY),  Condit  (D-CA)  and  Boyd  (D-FL),  would  provide  fur- 
ther congressional  guidance  to  the  U*S.  Environmental 
Protection  Agency  so  that  agency  decisions  on  regulating  pes- 
ticides are  reasonable,  well  supported  and  balanced  under  the 
FQPA. 

Most  importantly,  this  bipartisan  bill  would  ensure  that  pro- 
fessional pesticide  user  groups  will  continue  to  have  access  to 
effective,  reliable  pesticides  as  long  as  they  meet  rigorous,  sci- 
entific standards,  after  full  and  fair  review  by  EPA,  Many  of 
the  pesticides  currently  being  reassessed  by  EPA  are  neces- 
sary for  protecting  public  health  and  enhancing  outdoor 
recreational  areas,  public  parks  and  rights-of-way* 

Enacted  in  1996,  the  FQPA  significantly  changed  how  pes- 
ticides are  evaluated  for  registration  and  re-registration  by  EPA. 
Professional  pesticide  users  and  manufacturers  nationwide  sup- 
port the  FQPA,  but  are  concerned  that  EPA,  in  a rush  to  meet 
artificial  deadlines  under  the  law*  will  use  theoretical  models 
that  exaggerate  risk  and,  ultimately,  jeopardize  important  pes- 
ticide uses, 

H*R*  1592  supports  the  fundamental  goals  of  the  FQPA.  It 
requires  EPA  to  use  reliable,  accurate  data,  rather  than  anec- 
dotal information  or  “worst  case"  theoretical  assumptions,  when 
assessing  pesticides.  It  reinforces  Vice  President  Gore's  call 
for  the  FQPA  to  be  implemented  on  the  basts  of  sound  sci- 
ence, a transparent  regulatory  process,  reasonable  transition  (in 


the  event  that  some  pesticides  or  pesticide  uses  are  lost)  and 
consultation  with  public  and  federal  government  agencies. 

You  can  take  action 

Within  your  company,  organize  a H.R,  1592  grassroots  ini- 
tiative. Contact  your  U.S.  Congressional  Representatives  and 
urge  them  to  cosponsor  H.R.  1592*  Use  the  following  talking 
points  and  sample  letter  as  a guide. 

Talking  points 

♦ Safety  conies  first  when  using  pesticides  to  protect  and  en- 
hance our  environment.  Our  firm  exercises  safety  by  only  using 
pesticides  when  absolutely  necessary,  by  using  the  least  toxic 
pesticide  that  will  provide  acceptable  protection,  by  training 
our  pesticide  applicators,  and  by  closely  following  label  di- 
rections for  handling,  mixing  and  applying  pesticides.  Safety 
depends  on  science*  That  is  why  H.  R.  1592  directs  the  Food 
Quality  Protection  Act  to  be  implemented  according  to  the  most 
modern  scientific  standards.  Safety  is  the  goal. 

♦ H.R.  1592  supports  the  fundamental  health  goals  of  the 
FQPA,  especially  the  additional  safety  and  protection  for  in- 
fants and  children  based  on  sound  science. 

♦ The  bi 1 1 rei nforces  Vice  President  Gore ' s call  for  the  FQPA 
to  be  implemented  on  the  basis  of  sound  science,  a transparent 
regulatory  process,  reasonable  transition  (in  the  event  that  some 
pesticides  or  pesticide  uses  be  lost)  and  consultation  with  pub- 
lic and  federal  government  agencies. 

♦ Under  H.R.  1592,  farmers,  nursery  managers,  pest  control 
operators,  public  officials  and  homeowners  will  continue  to 
have  access  to  effective,  reliable  pesticides  as  long  as  they  meet 
rigorous,  scientific  safety  standards,  after  full  and  fair  review 
by  the  Environmental  Protection  Agency, 
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Sample  letter 

| Date  | 

The  Honorable  [Full  Name] 

United  States  House  of  Representatives 

Washington.  DC  20515 

Dear  Representative  [Last  Name): 

As  one  who  uses  pesticides  to  enhance 
and  protect  urban  and  suburban  green 
spaces,  I urge  you  to  cosponsor  the  Regu- 
latory Fairness  and  Openness  Act  of  1999. 
H.R.  1592  would  provide  further  congres- 
sional guidance  to  the  U.S.  Environmental 
Protection  Agency  (EPA)  regarding  pes- 
ticide decisions  the  agency  makes  under 
the  Food  Quality  Protection  Act. 

1 am  concerned  about  the  implementa- 
tion of  the  FQPA.  If  the  EPA  uses 
assumptions  and  models  to  evaluate  pesti- 
cides, I fear  I may  lose  a number  of 
effective,  reliable  and  economical  pesti- 
cides I depend  upon  in  my  job  to  control 
pest  outbreaks.  I believe  that  H R.  1592  is 
a reasonable  way  to  ensure  that  the  EPA 
fairly  implements  the  FQPA  as  Congress 
intended  when  it  passed  the  law  in  1996. 

What  I like  best  about  the  bill  is  that  it 
requires  EPA  to  use  the  best  available  data, 
rather  than  assumptions  and  guesswork, 
when  assessing  pesticide  uses.  I also  sup- 
port H.R.  1592  because  it  requires  EPA  to 
issue  guidelines  that  explain  what  kind  of 
information  is  needed  to  support  pesticide 
uses.  This  will  allow  my  industry  to  sup- 
ply necessary  data  to  EPA  on  how  we 
actually  use  pesticides  so  that  the  agency 
can  scientifically  evaluate  them.  In  addi- 
tion. the  bill  requires  EPA  to  take 
“expedited  action*'  on  alternatives  to 
chemicals  that  are  likely  to  be  removed 
from  use. 

What  H.R.  1592  does  not  do  is  change 
the  standards  used  to  evaluate  pesticides. 
Pesticides  still  must  meet  the  rigorous 
safety  standards  specified  under  FQPA.  As 
long  as  the  pesticides  that  I use  are  fairly 
and  scientifically  evaluated  and  1 have  a 
fair  shot  in  gaining  access  to  them,  1 feel 
that  H.R.  1592  is  a sensible  and  balanced 
approach  in  implementing  the  law-.  As  a 
professional  pesticide  user,  H.R.  1592 
means  that  1 can  continue  to  [complete  the 
sentence  with  a personal  statement  about 
your  job.  business,  etc.]. 

H.R.  1592  enjoys  bipartisan  support  in 
Congress.  Please  join  Reps.  Pombo, 
Tow  ns,  Condit.  Boyd  and  others  in  spon- 
soring this  necessary  legislation. 

Sincerely, 

[End  of  letter) 
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Branch  Office 

News  far  the  Business  af  Tree  Care 


Sources  of  Top  Employees 

By  Wayne  Outlaw 


The  best  ads  are  the  ones 
that  make  it  easy  for  candi- 
dates to  respond.  Remember, 
those  few  who  are  unem- 
ployed have  plenty  of  time  to 
respond  to  you  ..." 
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Where  will  you  find  your  next 
top  performing  employ- 
ees? In  today's  tight  labor 
market,  if  you’re  like  most  owners  and 
managers  in  tree  care  companies,  you're 
frequently  asking  yourself  this  question. 
The  answer  to  it  may  well  determine 
your  company's  success  and  profitabil- 
ity for  the  future. 

In  this  article,  wre  will  look  at  the  com- 
mon sources  of  new  employees,  as  well 
as  some  unique  and  creative  ones  that 
have  been  discovered  in  our  seminars 
and  consulting. 

The  most  common  sources  of  candi- 
dates for  positions  in  the  tree  care 
industry  come  from  newspaper  ads,  em- 
ployment firms,  and  unsolicited 
applications  and  resumes.  Even  if  wre 
maximize  our  use  of  each  of  these 
sources,  they  probably  will  not  provide 
enough  good  candidates.  To  hire  top 
people,  you  will  most  likely  have  to  de- 
velop more  creative  sources  to  meet 
current  and  future  needs. 

Newspaper  or  trade  publication  ads 
are  the  most  common  source  of  candi- 
dates other  than  unsolicited  resumes  or 
applications.  They  may  generate  an  ad- 
equate applicant  flow,  however,  they 
tend  to  be  time  consuming  because  many 
who  respond  may  be  poorly  qualified, 
not  fit  the  position,  or  not  want  to  do 
what  the  w ork  requires.  Print  ads  can  be 
effective,  but  can  be  very  expensive  if 
not  used  wisely. 

If  you  plan  to  advertise,  to  get  the  most 
from  your  dollar  you  should  follow  some 
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key  guidelines  First,  the  ad  must  be  de- 
signed to  get  the  attention  of  the  potential 
candidate.  To  do  this  you  must  determine 
the  best  publication,  time  and  frequency 
for  your  advertisement.  Ask  your  current 
employees  what  newspapers  or  trade  pub- 
lications they  normally  read.  This  will  help 
you  focus  your  advertising  effort  and  dol- 
lars in  areas  that  are  more  likely  to  be 
successful.  Keep  in  mind,  the  busy,  suc- 
cessful person  generally  does  not  spend 
time  reading  the  classified  ads. 

Typically,  Sunday  ads  in  major  daily 
newspapers  receive  the  highest  response 
from  those  who  are  currently  employed  in 
the  local  job  market.  Recently,  a client  ran 
an  ad  in  a Sunday  paper  of  a midsize  met- 
ropolitan city  for  S775  and  received  four 
responses.  Due  to  the  expense,  it  is  impor- 
tant to  spend  time  determining  the  best  and 
most  cost-effective  publication.  Price  shop 
between  your  local  new  spaper  and  arbori- 
culture or  green  industry  trade 
publications.  Once  you’ve  determined  the 
publication,  time  and  frequency,  you  can 
begin  to  design  your  advertisement  to  at- 
tract attention  and  generate  the  desired 
response. 

The  best  ads  are  the  ones  that  make  it 
easy  for  candidates  to  respond.  Remem- 
ber. those  few  who  are  unemployed  have 
plenty  of  time  to  respond  to  you.  However, 
high-performing,  currently  employed 
people  are  busy,  so  if  your  ad  is  not  easy 
to  respond  to,  they  may  not  seek  you  out. 

It  is  important  to  track  the  results  of  your 
ad  so  you  can  repeat  those  ads  that  are  suc- 
cessful and  eliminate  those  that  Lire  not. 


You  will  not  want  to  track  just  the  number 
who  respond,  but  also  the  quality  and  fit 
of  the  individuals  who  responded. 

Although  newspaper  ads  may  provide 
an  ongoing  supply  of  potential  candi- 
dates, the  quality  will  probably  be 
somewhat  lacking.  Successful  compa- 
nies must  look  beyond  the  usual  sources 
to  find  talented  people.  This  kind  of 
search  means  effort  and  involvement  by 
others  in  the  company.  Enlist  support  and 
assistance  from  the  entire  organization 
to  get  the  best  candidates. 

The  owner  and  manager  must  develop 
valuable  and  creative  sources  to  meet  the 
organization's  need  for  talented  people. 
Sources  we  have  identified  in  our  Smart 
Staffing  Workshop  that  have  proven  suc- 
cessful in  the  past  are: 

♦ Campus  Recruiting:  This  source  is  no 
longer  for  Fortune  500  companies  only.  It 
is  becoming  a valuable  source  of  talent  for 
smaller,  more  innovative  companies.  New 
college  graduates  from  fields  related  to  ar- 
boriculture  have  potential  and,  with 
development,  can  be  excellent  employees. 


Today's  business  environment  values  re- 
sults. Look  at  the  age  of  those  who  have 
fueled  the  Internet  revolution. 

♦ Employee  Referral:  Employees  are 
one  of  the  best  sources  of  top  candidates, 
especially  if  an  incentive  is  offered.  The 
incentive  or  bonus  should  be  just  enough 
to  generate  interest.  It  is  a good  idea  to  pay 
pan  of  the  incentive  to  the  employee  w ho 
made  the  referral  when  the  candidate  starts 
working  and  the  balance  after  a specific 
number  of  months  of  tenure  by  the  candi- 
date. Be  sure  to  explain  to  employees  the 
hiring  criteria  or  what  a person  must  have 
in  terms  of  characteristics,  skills,  back- 
ground, etc.  to  be  a candidate. 

♦ Customer  Referrals  - Customers  are 
often  overlooked  as  sources  of  referrals. 
They  may  know  many  excellent  people 
and  are  often  open  to  making  a recom- 
mendation. This  cun  be  especially 
effective  fora  skilled  position  or  specific 
area  where  knowledge  is  important. 

♦ Internet  Recruiting  - The  Internet  is 
simply  a communication  medium.  Find  the 
news  groups  and  sites  potential  candidates 


frequent  and  post  your  information.  The 
advantage  of  e-mail  is  that  information  can 
be  forwarded  so  easily.  Don't  forget  to  put 
a notice  of  openings  and  a way  to  apply 
on  your  web  site. 

To  ensure  that  you  have  an  adequate 
number  of  talented  people  to  fill  current 
and  future  positions,  you  must  always  be 
looking  for  new  sources  of  candidates. 
By  tracking  candidate  flow,  you  will  be 
able  to  concentrate  your  efforts  in  the 
areas  that  wall  pay  you  dividends.  Locat- 
ing top  candidates  for  positions  is  like 
prospecting  for  customers.  It  is  prospect- 
ing for  your  future  success. 

Wayne  Outlaw,  author  of  SMART 
ST  A FFING , will  be  the  keynote  speaker 
at  TCI  EXPO  '99  in  Indianapolis,  bid 
Nov.  4,  1999 . He  will  give  two  talks,  one 
on  recruitment  and  the  other  on  em- 
ployee retention , For  more  information, 
see  the  TCI  EXPO  registration  brochure 
in  the  center  of  this  magazine*  Outlaw 
can  be  reached  at  {8001  347-9361  or 
w ww.  sm  a rts  taffing.  n et.  T£l 


YOUR  BEST  SOURCE  FOR  USED  TREE  CARE  EQUIPMENT 


CALL  FOR  PRICING  AND  AVAILABILITY 


Ford.  CMC.  International  chip  trucks 
with  1 5-20  yard  dumps. 

Gas  & diesel  engines. 


Ford  & GMC  diesel.  Log  and  Crane 
trucks,  dump  & fiat  beds. 


85-93  GMC  & Ford  50* 
Aerial  Lift  and  Hoi  an 
bucket  trucks. 

Gas  & diesel  engines. 


SOUTHEASTERN  EQUIPMENT  COMPANY 

Buford,  Georgia 

800-487-7089  • 770-271-8286 

www.seequipment.com 


Tow  able  and  self-propelled. 


Asplundh,  Wood/Chuck.  Brush  Bandit 
Drum-style  ehippers. 

4 & 6 cylinder  gas  & diesel  engines. 


Brush  Bandit,  Morbark.  Wood/Chuck 
& Vermeer,  12 -inch  disc-style 
ehippers.  Gas  & diesel  engines. 
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Cutting  Edge 


Industry  News 


MIMIC  Insecticide  Receives  EPA  Registration 
for  Control  of  Spruce  Budworm,  Gypsy  Moth 
and  Other  Forestry  Pests 


Chemical  manufacturer  Rohm  and 
Haas  Company  has  received  U.S.  Envi- 
ronmental Protection  Agency  (EPA) 
registration  for  the  use  of  MIMIC 
(tebufenozide)  insecticide.  A new, 
“softer”  insecticide,  it  is  very  specific, 
targeting  the  larvae  of  spruce  budworm, 
gypsy  moth.  Nantucket  pine  tip  moth, 
browntailed  moth,  fall  webworm,  span- 
worm.  and  tent  caterpillars.  It  controls 
these  pests  through  a unique  mode  of  ac- 
tion; once  ingested,  it  initiates  a fatal, 
premature  molt.  Tebufenozide  belongs  to 
a family  of  target-specific  insecticides 
known  as  molt-acceierating  compounds 
(MACs).  It  is  active  only  on  Lepidoptera; 
it  is  not  harmful  to  beneficial  insects  or 
other  arthropods,  and  does  not  harm  hon- 
eybees or  insects  such  as  predatory  mites. 


wasps,  spiders,  lacew  ings  and  beetles  that 
naturally  control  other  insect  pests. 

EPA  has  classified  the  insecticide  as 
a reduced  risk  pesticide,  the  first  agricul- 
tural crop  insecticide  to  receive  this 
designation.  Following  receipt  of  the 
EPA  registration,  the  company  has  sub- 
mitted for  state  registrations  in  all  key 
forest-producing  states.  Interested  per- 
sons should  check  w ith  state  authorities 
or  Rohm  and  Haas  for  registration  sta- 
tus in  any  given  state. 

For  further  information,  contact  Rohm 
and  Haas  Company.  Doug  Lisk,  100  In- 
dependence Mall  West,  Philadelphia.  PA 
19106:  for  literature,  call  toll-free: 
80987-0467  or  check  our  website  at 
http://www.rohmhaas.com/busnesses/ 
AgChem/index.html. 


Summer  Demo  Tour 

Vermeer  representatives  will  be  tour- 
ing the  Unites  States  from  July  through 
September  with  the  1999  Vermeer  Tub 
Grinder  Demonstration  Tour. 

Vermeer  will  showcase  the  newest 
model  in  the  line — the  TG525.  For  heavy- 
duty  grinding  applications,  the  TG525  has 
a Caterpillar  5406E  engine  that  delivers 
525  hp  into  a c irect  drive  line  protected  by 
a torque  limiter.  The  tour  will  be  making 
scheduled  stops  at  a total  of  10  locations 
throughout  the  United  States. 

For  more  information  on  locations  and 
dates,  contact  Vermeer  at  800-9VRMEER. 

Almstead  Grows 

Almstead  Tree  Company.  Inc.,  located 
in  New-  Roche  le.  N.Y.,  recently  acquired 
New  England  Tree  and  Shrub  Care  and 
Starner  Tree  Service  Company.  Inc. 
Becoming  part  of  the  Almstead  family 
will  allow  these  tw'o  companies  to  offer 
a broader  menu  of  services  to  their  ex- 
isting clients  w ithout  losing  the  attention 
to  service  thai  a local  company  can  of- 
fer. It  will  also  allow  Almstead  to 
continue  its  expansion  throughout  the 
NY/NJ/CT  tri*state  area. 

New  England  Tree  and  Shrub  Care, 
located  in  Stamford.  Conn.,  was  founded 
over  18  years  ago  by  Mark  LeVander. 
What  started  as  a one-man  operation 
grew  to  service  the  Fairfield  County, 
Conn.,  area  and  a small  part  of 
Westchester  County.  N.Y. 

Also  located  in  New  Rochelle,  N.Y, 
Starner  Tree  Service  Company  had  sat- 
isfied the  tree  and  shrub  care  needs  of  a 
loyal  group  of  customers  for  over  65 
years.  The  company,  founded  by  Palm 
Starner.  was  run  by  his  son  Bob  until  his 
untimely  death.  Bob’s  long-time  friend- 
ship with  Almstead  founder  and  owner, 
Richard  E.  Almstead,  made  him  a natu- 
ral choice  when  Bob’s  wife,  Mary,  was 
looking  for  someone  to  take  over  the 
reins  of  the  company. 
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Your  source  for  Arborist  Supplies: 


ARTLETT 

MANUFACTURING  CO. 

(800)331-7101  phone 
(313)873-7300  phone 
(313)873-5454  fax 
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Pole  Climbing  in  Yorkshire 


(l-r)  Darren  Rush,  Sara  Rogers.  Senior  Partner  with  sponsors  McCormicks 
Solicitors,  and  Jeremy  Barrell. 


Local  Issues  Highlight 
Specialty  Pesticide 
Association  Leaders 
Conference 

Chief  staff  leaders  representing  10 
specialty  pesticide  associations  met  on 
June  29-30  to  discuss  pesticide  issues  of 
mutual  concern  in  a forum  hosted  by  Re- 
sponsible Industry  for  a Sound 
Environment  (RISE).  The  primary  focus 
was  on  heightened  activist  success  on  the 
local  level  and  the  need  for  coordinated, 
grassroots  action  on  the  part  of  industry. 
“More  and  more  communities  are  ap- 
proving pesticide-restrictive  policies, 
particularly  in  schools,"  said  Allen 
James,  RISE  executive  director.  “If  the 
specialty  pesticide  industry  is  to  be  suc- 
cessful in  combating  such  negative 
actions,  it  must  take  a proactive  and 
united  approach.  We  need  the  help  of 
industry  representatives  in  these  areas  to 
alert  us  of  local  pesticide  bans  as  they 
arise,"  he  added. 

The  group  also  learned  about  asso- 
ciation programs  to  enhance  the 
industry,  such  as  the  structural  pest 
control’s  Industry  Awareness  Cam- 
paign and  the  green  industry's 
Evergreen  Foundation.  Sound  science- 
based  implementation  of  the  Food 
Quality  Protection  Act  (FQPA)  and  the 
increasing  significance  of  non-point 
source  water  issues  on  specialty  pes- 
ticide uses  were  covered  in  detail. 
Representatives  from  the  American 
Crop  Protection  Association  updated 
the  group  on  H.R.  1592,  “The  Regula- 
tory Fairness  and  Openness  Act  of 
1999."  the  industry-supported  bill  to 
ensure  that  the  U.S.  Environmental 
Protection  Agency  makes  FQPA  regu- 
latory decisions  based  on  sound 
science  and  reliable  data.  Continued 
grassroots  support  of  H.R.  1592  is 
critical. 

This  is  the  second  Specialty  Pesticide 
Association  Leaders  Conference  spon- 
sored by  RISE  as  part  of  its  ongoing 
effort  to  strengthen  unity  in  the  specialty 
pesticide  industry.  A similar  session  was 
held  in  March  1998. 


Attendees  at  The  Great  Yorkshire 
Show  in  England  were  the  latest  to  w it- 
ness  the  spectacle  of  international 
competitors  climbing  80-foot  poles  in 
less  than  12  seconds.  Record  crowds 
of  over  100,000  flocked  to  see  the 
world’s  best  climbers  thrash  it  out  for 
the  North  of  England  Championship. 

In  a field  that  included  an  ex-world 
champion  and  two  ex-world  record 


holders,  Jeremy  Barrell  was  unbeaten 
during  all  three  days  of  competition. 

The  final  expert  positions  were:  Jer- 
emy Barrell,  first  (11.41  seconds); 
Greville  Bray,  second  ( 12.46  seconds); 
Stuart  Witt,  third  (12.78  seconds);  Ian 
Pocock.  fourth  (12.88  seconds);  Sam 
Robinson,  fifth  (12.97  seconds); 
Christophe  Pajot,  sixth  (13.33  sec- 
onds). T(| 


NEWENGLAND  • SAMSON  • PELTOR  • ELVEX  • WESCO 
BUCKINGHAM  • KLEIN  • STRINGER  BROOKS  • BASHUN 


1-800-94-ARBOR  (27267) 

The  ONL  Y number  you  need  to  remember  for.. 


Saddles  • Climbers  • Rope  • Safety  Equipment 
Carabiners  • Hand  Saws  & Pruners  • Hand  Tools 
Educational  Books  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  • Chippers  & Stump  Grinders 
Pole  Pruners  & Saws  ♦ Scabbards  • Snaps  and  more.. 


Watch  for  our  NEW  Revised  Catalog 


MC  / ViSA/  DISCOVER 
accepted 

We  Ship  UPS 


Fax  24  Hours 
916/852-5800 

Hours  MF 
7: 30 am  5«v 
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Cutting  Edge 


Products  & Services 


Buckingham's 
new  Port  A 
Wrap  ill,  with 
it’s  1 V2  inch 
design  and 
nickel-plated 
finish  {most 
durable  plat- 
ing) has  many 
beneficial  fea- 
tures. it  is 
designed  to 
make  the  at- 
tachment for 
anchorage  to 
the  base  of 
tree  and  fiddle  blocks  easier.  The  secure 
rope  retention  bar  eliminates  loss  of 
wrap.  Available  in  various  finishes  and 
two  sizes,  the  Port  A Wrap  111  is  easier 
to  make  wraps  and  is  stronger,  with 
highly  durable  construction.  For  more 
information,  contact  Buckingham 
Manufacturing  CoM  Inc.  1-11  Travis 
Ave.,  PO  Box  1690,  Binghamton,  NY 
13902.  Phone:  607-773-2400;  Fax:  607- 
773-2425. 


RedMax  has  introduced  a new  double-sided 
hedge  trimmer,  the  CHT  2200,  A new  gear- 
box has  been  designed  into  the  trimmer  for 
improved  quality  and  performance.  Equipped 
with  a 20-inch  double-sided,  double-recipro- 
cating blade  that  operates  at  a speed  of  3.82 
feet  per  second,  t is  powered  by  a 22.5  cc 
two-cycle  engine.  The  ergonomic  handle 
placement  minimizes  operator  fatigue  during  long  hours  of  operation.  For  more  infor- 
mation , contact  RedMax,  a division  of  Komatsu  Zenoah  America  Inc..  1505  Pavilion 
Place,  Suite  A,  Norcross,  GA  30093.  Phone:  800-291-8251,  ext.  14;  Fax:  770-381-5150. 
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Multitek,  Inc.  introduces  the  2025XFC  Fuelwood 
Processor,  which  incorporates  a fold-up,  24-inch 
wide  belted  conveyor  with  cleats  into  the  rear 
frame  of  the  firewood  processor  and  a standard, 
semi-tractor,  fifth-wheel  tandem  axle  trailer 
hookup  with  air  brakes.  It  allows  the  operator  to 
move  the  equipment  from  site  to  site  rather  than 
having  to  move  a separate  processor  and  con- 
veyor. Three  hydraulically  powered  livedeck  arms 
and  a primary  18-foot  log  infeed  trough  allow  processing  of  lower  grade  hardwood 
logs  from  8-foot  to  26-foot  lengths  up  to  20  inches  in  diameter.  It  is  capable  of  cutting 
and  splitting  an  average  of  two  cords  of  typical  firewood  per  hour.  For  further  informa- 
tion or  the  Multitek  dealer  in  your  region,  contact  Multitek,  Inc.,  PO  Box  170,  Prentice, 
Wl  54556-0170.  Phone:  800-243-5438;  Web:  www.forestindustry.com/multitek. 
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starter  andhydraulic  pumg^ 
complete  tune-up  and  service  \ 

- average  5il,00d  miles;  ./ 
new  interior;  painted  in  your  choice  if  color. 
Trucks  work  and  look  like  new! 

$14,000  to  19,000. 

Limited  warranty.  Financing  & Delivery  available. 
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Low  insurance  prices,  extensive 
coverage  ana  great  service. 

WithTreePro  Direct™  you  get  the  coverage  you  need  at  the  lowest  possible  prices.That's  because 
TreePro  Direct,  sold  directly  at  reduced  prices,  was  designed  by  experts  who  truly  understand  your 
business.  Great  coverage,  super  low  rates,  attentive  service,  and  fast  claims  response  have  made 
TreePro  Direct  one  of  the  most  respected  names  in  the  industry. 


TreePro  Direct^ 
an  "A"  rated 
insurer ; goes  the 
extra  mile  with 
unsurpassed 
coverage. 


Standard 

■ General  Liability 

* Property 

* Business  Auto 

* Equipment  Floaters 

* Crime 

* Workers  Compensation 

* Umbrella  Coverages 


The  TreePro  Difference 

- Tree  and  Shrub  Damage  due  to  Pruning  or  Care 

* Damage  from  Striking  Underground  Cables, 
Pipes  or  Conduit 

* Pesticide  and  Herbicide  Applicators  Coverage 

* Spraying  the  Wrong  Property/Location 

* Credits  for  Seasonal  Vehicles 

•Accidental  Discharge  of  Pesticides/  Herbicides 
from  You  r Vehicles 


Call  Christine  Augustyn  today  at  800-  4R80RS1  (272-6771)  ext.  1270  for  a 
fast  quote.  Also  ask  about  our  convenient  monthly  payment  plans  and  low 
Workers  Comp  rates. 
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TreePro^ 


Direct 


* Regulatory  Affairs 


Checklist  for  Federal 
DOT  Compliance 

By  Lee  S.  Zimmerman 


Most  owners  of  tree  care  compa- 
nies are  subject  to  regulation  by 
the  IJ.S.  Department  of  Trans- 
portation. At  the  Office  of  Motor  Carriers, 
we  consider  ourselves  the  truck  and  bus 
safety  agency.  We  are  trying  to  move  away 
from  enforcement  toward  compliance  and 
education. 

From  this  article  I hope  you  will  learn 
what  a commercial  motor  vehicle  is,  who 
is  subject  to  Federal  Motor  Carrier 
Safety  Regulations  (FMCSR),  and  what 
you  must  do  as  a company  owner  to  com- 
ply with  the  regulations. 

What  is  a commercial 
motor  vehicle? 

There  are  three  types  of  commercial 
motor  vehicles.  First,  a motor  vehicle 
w ith  a gross  vehicle  weight  rating  in  ex- 
cess of  10,000  pounds  is  considered  a 
commercial  motor  vehicle.  The  gross  ve- 
hicle w eight  rating  is  determined  by  how 
the  manufacturer  rates  the  vehicle,  not 
the  registered  weight.  This  is  the  weight 
marked  on  the  door  panel  of  every  truck. 

Second,  a commercial  motor  vehicle  is 
any  vehicle  designed  to  carry  more  than 
15  passengers,  including  the  driver.  This 
w ill  not  apply  to  most  tree  care  companies. 

Lastly,  a commercial  motor  vehicle  is 
a motor  vehicle — of  any  size — transport- 
ing hazardous  materials  that  require 
placarding.  For  explosives  or  poisons, 
any  quantity  requires  placarding,  but  for 
most  hazardous  materials  the  threshold 
is  1,000  pounds  or  more. 

Who  is  subject  to 
regulation? 

Any  company  operating  a commercial 
motor  vehicle  involved  in  interstate  or  for- 


TREE  CARE  INDUSTRY  - AUGUST  1999 


FORESTRY 


Forestry  Equipment  of 

Shelby,  NC  and  Forestry 
Equipment  of  VA  have 
combined  forces  to  create 
a complete  sales  and  serv  ice 
organization  for  new  and 
used  forestry  equpment. 

We  have  expertly  trained 
technicians  that  handle  all 
your  hydraulic  and 
mechanical  needs.  We 
custom  paint  your  vehicle  in 
your  choice  of  colors  in  our 
on  site  paint  booth.  Our 
customers  can  choose  from 
our  large  inventory  of  new  and 
used  equipment.  We  also  offer 
certified  reconditioning  of  pre-owned 
forestry  equipment. 


Forestry  Equipment  of  Shelby,  NC  • 704-487-7245  • 704-482-4685  fax 
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eign  commerce  will  be 
subject  to  federal  regula- 
tions. (The  definition  of 
interstate  commerce  will 
include  almost  all  tree  care 
companies.)  Individual 
states  have  their  own 
regulations*  though  if  you 
comply  with  federal  regu- 
lations* you  will  probably 
comply  with  those  in  your 
home  state. 

Every  commercial 
motor  vehicle  involved 
in  interstate  commerce  should  have  a six- 
digit DOT  number  on  the  truck  that  lets 
us  know  who  you  are.  "For  Hire”  carri- 
ers need  an  ICC  number,  but  that 
probably  doesn't  apply  to  most  tree  care 
companies*  Regulations  say  you  must 
have  one  or  both  displayed  on  the  ve- 
hicle. For  example*  you  are  required  to 
have  the  name  of  your  company  primed 
on  both  sides  of  your  vehicle,  along  with 
your  city  or  state  of  operation  and  your 
DOT  or  ICC  number. 

Basic  DOT  regulations  begin  with 
commercial  motor  vehicles  rated  at  over 

10.000  pounds.  Addition  regulations 
kick  in  for  vehicles  over  26.000  pounds* 
For  example,  drivers  of  vehicles  that 
exceed  26*000  pounds  are  subject  to  drug 
and  alcohol  testing  and  commercial  driv- 
ers* licensing.  If  a truck  is  rated  at 

1 1.000  pounds  and  is  placarded  for  haz- 
ardous materials*  the  driver  is  subject  to 
drug  and  alcohol  testing  regulations* 

Federal  motor  vehicle  regulations  are 
broken  down  into  ten  parts.  DOT  is  in  the 
process  of  reviewing  the  regulations  and 
trying  to  remove  obsolete  or  redundant 
ones,  so  some  of  this  will  be  changing.  But* 
for  now*  this  is  what’s  required: 

Part  382  Alcohol  and  Drug  Testing 

Part  383  C.D.L. 

Part  387  Insurance 

Part  390  General 

Part  391  Qualification  of  Drivers 
Pari  392  Driving  of  Motor  Vehicles 

Pari  393  Parts  and  Accessories 

Part  395  Hours  of  Service 

Part  396  Inspection,  Repair  & 

Maintenance 

Part  397  H,M.  Parking  and  Driving 

Rules 

Clearly,  it  is  impossible  to  go  into  de- 
tail on  all  ten  parts  in  one  article*  Let’s 


concentrate  on  the  regulations  that  are 
relevant  to  safety,  which  is  what  wre  fo- 
cus on  at  DOT.  Below  I will  go  over  what 
I would  look  at  when  doing  a review  of 
your  company  to  assess  its  compliance 
with  DOT  regulations* 

Alcohol  and  Drug  Testing 
(Part  382) 

No  driver  shall  be  on  duty  and  possess, 
be  under  the  influence  of*  or  use  any  sub- 
stance which  affects  the  safe  operation 
of  a motor  vehicle.  No  driver  shall  be 
allowed  to  consume  any  intoxicating 
beverage,  regardless  of  alcohol  content* 
No  driver  shall  be  under  the  influence  of 
any  alcohol  within  four  hours  of  going 
on  duty  nor  have  any  detected  presence 
of  alcohol.  If  the  slightest  amount  of  al- 
cohol were  delected*  the  driver  will  be 
placed  out  of  service  for  a period  of  24 
hours.  A driver  cannot  be  on  duty  when 
in  possession  of  any  intoxicating  bever- 
age. regardless  of  alcohol  content*  unless 
it  is  part  of  the  manifested  load.  (That 
means  a driver  can't  stop  on  his  wray 
home  and  pick  up  a six  pack — even  if  it 
is  unopened.) 

Drug  and  alcohol  testing  is  a major 
emphasis  in  our  department.  There  are  a 
lot  of  misconceptions  about  w hat  has  to 
be  done,  but  pre-employment*  post-ac- 
cident, and  scientifically  random  testing 
are  the  three  big  issues. 

Pre-empJovnienl  testing  is  only  for 
drugs*  not  alcohol.  The  printed  regula- 
tion covered  pre-employment  alcohol 
testing,  but  it  had  to  be  removed  because 
alcohol  is  a legal  substance*  You  can  u*se 
ii  as  long  as  you  don't  use  it  while  you 
are  driving. 

The  regulation  for  pre -employment  drug 
testing  states  that  a pre-employment  uri- 
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P halo  cau nesy  ot  Minnesota  Warner  Company 


write  uour  own  success  story  uiitli  a low  mileage  chassis 
and  hew  oodu  from  Royal  Truch  & Equipment,  call  today. 


• « « » 


TRUCK'S  EQUIPMENT 

Toll  Free  1-800-283-4090 


6910  Route  309  * Coopersburg  PA  18036 
Phone  (610)  282-4090  • Fax  (610)  282-6986 

www.royaftrtickequip.com 
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CALL  US  FOR  YOUR  BEST 
CHOICE  OF  PRE-OWNED 
EQUIPMENT 


1-800-597-8283 


71*6“  w.h.  Alice  flatbed, 
mounted  to  a 1989  Made. 
2l5hp.  diesel,  auto.,  air 
brakes,  approx.  45k 
miles,  cab  guard.  In 
beautiful  condition. 


55’  w.h.  Aerial  Lift  of  CT, 
1990-1997  Fords,  gas  or 
diesel. 

1994  GMC  Topkicks  also 
available. 


70*  w.h.  Hi-Ranger 
6TD65.  mounted  to  an 
1988  Ford  FSOO.diescl.  5/ 
2 irons.,  cab  guard, 
flatbed. 

A nice  running  unit. 


57  w.h.  Hi-Ranger.  rear 
mount  flatbed,  mounted  on 
u 1988  Chevy.  366  engine. 
28.000  GVW,  5/2  trans. 
paint  your  color. 


55’  w.h.  Asplundh  LR50. 
GMC  Topkick. 
1990-1991 

Kubota  pony  engines. 
Large  selection  available. 


70*  w.h.  TECO  Van  Guard, 
mounted  on  a 1986  GMC 
7(XX).  diesel.  29.860  GVW. 
67.230  miles.  5/2  irons, 
rear  mount  flatbed. 


60’  w.h.  Hi-Ranger  XT55 
mounted  to  a brand  new. 
never  used.  1998  GMC 
Topkick  3116  Cat  diesel. 
6 spd. 


RENTAL/PURCHASE  OPTION 


J\  - Pete  Mainka 

if*  Enterprises.  Inc. 
633  Celia  Drive  • PewaukeeAVI  • 53072 

Phone:  414-691-4306 
Night  Phone:  414-968-9763 

30  years  of  Success 
Specializing  in  Pre-Owned  Ec[uipn}era 


60’  w.h.  LR3  Asplundh/ 
Altec  available  on  1990 


and  1994  GMC  Topkicks. 
5 speeds,  pony  engines. 
Excellent  condition. 


55’  w.  h.  Aerial  Lift  of  CT. 

rear  mount,  flatbed,  cab 
guard.  84  CA.  custom  built 
on  diesel  or  gas  chassis. 
Many  to  choose  from. 


Chip  Box  Dumps 
Many  to  choose  from. 
Ford  F350s  or  larger. 
Wide  Selection 
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nalysis  test  must  be  administered  and  the 
results  must  be  known  by  the  company 
before  the  driver  is  used.  This  is  very  ba- 
sic, but  a lot  of  companies  still  fail  to 
comply.  Companies  often  send  a person  for 
a drug  test,  but  allow  that  person  to  drive 
before  the  results  come  back.  It  is  very 
important  that  drivers  not  be  used  prior  to 
testing  notification.  Notification  can  be  as 
simple  as  the  drug  testing  company  call- 
ing w ith  the  results  or  you  can  wait  for  a 
hard  copy.  Be  sure  to  document  how  you 
get  the  results.  Make  a note  of  the  date  you 
received  the  results,  how  you  received 
them  and  confirm  the  date  w as  prior  to  the 
driver's  first  assignment. 

There  is  an  exception  to 
pre-employment  testing.  If  you  hire  a 
driver  who  worked  for  another  company 
within  the  past  30  days  and  who  was  en- 
rolled in  their  DOT  drug  testing  program, 
you  can  accept  their  information  instead 
of  retesting.  It  is  up  to  you  to  verify  that, 
the  driver  was  in  the  program  for  the  last 
six  months;  testing  w'as  done  properly:  and 
DOT  standards  were  followed.  If  every- 
thing checks  out,  you  can  use  their 
information.  I recommend  retesting,  how- 
ever. It  is  a lot  easier  and  there  is  no  room 
for  confusion. 

Within  14  days  of  a driver's  first  assign- 
ment. a company  must  request  information 
about  the  driver's  drug  and  alcohol  test- 
ing history  from  employers  for  the 
previous  tw'o  years.  The  previous  employ- 
ers. upon  receiving  written  approval  from 
the  driver,  must  release  information  to  the 
new  employer.  If  you  have  made  several 
attempts  to  contact  previous  employers  and 
they  have  ignored  you  or  refused  to  coop- 
erate. document  your  attempts.  DOT  won't 
prevent  a driver  from  working  because  you 
can't  get  information  from  the  previous 
employers. 

Post-accident  testing  is  the  most  con- 
fusing area.  Some  companies  are  testing 
when  it  is  not  required,  and  some  are  not 
testing  when  it  is  required.  I generally 
find  that  most  people  think  they  must  do 
testing  if  a citation  is  issued,  regardless 
of  the  severity  of  the  accident.  This  is  not 
the  case.  Testing  is  required  if  a driver 
is  involved  in  what  is  called  a “record- 
able accident,"  which  is  defined  as  an 
accident  where  “any  vehicle  involved 
receives  disabling  damage  and  must  be 
towed,  or  where  any  person  involved  in 


the  accident  is  injured  and  must  be 
treated  away  from  the  scene."  A fatal- 
ity. of  course,  is  a recordable  accident. 

Post-accident  alcohol  testing  should  be 
conducted  within  two  hours  following  an 
accident,  which  is  normally  next  to  impos- 
sible. Although  it  should  be  within  two 
hours,  it  can  be  done  within  eight  hours 
following  the  accident.  After  eight  hours, 
it  can't  be  done  at  all  and  you  must  docu- 
ment in  writing  w hy  the  driver  couldn't  get 
to  a testing  facility.  Keep  in  mind,  alcohol 
testing  is  a breath  test,  and  it  must  be  done 
with  an  approved  device. 

Post-accident  drug  testing  should  be 
conducted  within  32  hours  following  a re- 
cordable accident.  If  the  driver  is  not  cited 
immediately  by  the  police  and  the  investi- 
gation is  on-going — if  a citation  is  not 
issued  within  the  32-hour  time  frame — 
then  the  driver  does  not  need  to  be  tested. 
If  there  is  a fata  ity  but  the  person  doesn't 
die  until  after  the  32  hours,  no  test  is  re- 
quired. 

Scientifically  random  testing  is  the 

backbone  of  the  DOT  testing  program.  It 
is  a deterrent  because  drivers  have  to  stay 
clean  when  they  can't  predict  the  day  of  a 
test.  Random  drug  testing  must  be  con- 
ducted for  a minimum  of  50  percent  of 
your  average  driver  positions  annually. 
Random  testing  selection  must  be  done 
from  the  pool  of  drivers  who  are  subject 
to  regulation.  The  selection  process  should 
be  truly  random.  If  a name  comes  up  ev- 
ery' time,  that's  the  way  it  goes.  It’s  tough 
for  small  companies  to  maintain  the  ran- 
dom nature  of  testing.  One  way  for  a small 
company  to  accomplish  this  goal  is  to  have 
someone  else  pick  a date  and  time  so  it  is 
a surprise  for  the  driver  and  the  owner.  If 
you,  as  the  owner,  are  the  only  driver  you 
need  to  be  tested  once  a year. 

Random  alcohol  testing  must  be  con- 
ducted on  a minimum  10  percent  of  the 
average  number  of  driver  positions.  The 
rate  was  25  percent  until  DOT  did  an 
analysis  and  found  that  the  percentage  of 
positive  tests  was  very  low.  Keep  in 
mind,  alcohol  testing  must  be  performed 
immediately  prior  to.  during,  or  after  the 
driver  performs  a safety-sensitive  func- 
tion. (Safety-sensitive  function  is  a pretty 
vague  term.  It  would  include  functions 
like  loading,  unloading,  doing  mainte- 
nance, and  dispatching,  as  well  as 
driving.)  You  can't  call  your  driver  on 
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his  day  off  and  say.  “We  picked  you  for 
an  alcohol  test  today.'* 

Random  drug  testing  is  another  story.  It 
can  be  done  at  any  time.  It  should  be  con- 
ducted immediately  after  the  driver  is 
notified  of  the  test.  Don't  tell  a driver  that 
he  will  have  a drug  test  next  Tuesday:  tell 
him  on  the  day  of  the  test.  Remember,  the 
tests  are  supposed  to  be  spread  out  equally 
throughout  the  year.  Don't  do  all  the  test- 
ing in  January  and  think  you're  done  for 
the  year.  Surprise  your  drivers. 

The  regulations  say  that  no  driver  shall 
perform  a safety-sensitive  function,  in- 
cluding driving,  if  the  driver  tests 
positive  for  the  use  of  controlled  sub- 
stances or  alcohol  (0,04  or  more).  If  the 
blood  alcohol  level  is  less  than  0.04, 
technically  the  results  aren't  positive,  but 
the  driver  should  be  taken  from  behind 
the  wheel  for  24  hours.  If  a driver  refuses 
to  be  tested,  you  have  to  consider  that  as 
a positive  test. 

If  the  test  result  is  positive,  you  must 
immediately  provide  the  driver  with  a re- 
ferral to  what  is  called  a “substance  abuse 
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professional  (SAP).”  The  SAP  w ill  evalu- 
ate the  driver  and  determine  if  any 
treatment  is  needed.  The  driver  must  go  to 
the  session,  be  evaluated  and  abide  by 
whatever  treatment  is  recommended.  The 
SAP  will  then  release  the  driver  back  to 
you  for  the  return  to  duty  test.  Be  sure  you 
get  the  SAP's  release  and  prescription  for 
treatment  in  writing,  just  to  cover  yourself. 

Reasonable-suspicion  testing  is  done 
when  a trained  supervisor  suspects  an 
accident  is  indicative  of  drug  or  alcohol 
use.  Positive  results  for  this  type  of  test 
are  very  high, 

Return-to-duty  testing  is  adminis- 
tered to  drivers  who  tested  positive,  have 
been  evaluated  and  are  released  by  the 
SAP.  Drivers  can  work  while  going 
through  the  prescribed  treatment,  pro- 
vided their  return-to-duty  test  results  are 
negative.  Drivers  must  do  everything 
prescribed  by  the  SAP  in  order  to  remain 
qualified  to  work. 

Follow-up  testing  ts  administered  to 
a driver  who  previously  tested  positive 
and  has  returned  to  work.  A minimum 
of  six  follow-up  tests  must  be  adminis- 
tered by  the  company  to  this  driver  over 
the  next  12  months.  DOT  regulations  do 
not  specify  who  pays  for  the  testing,  or 
the  treatment.  This  is  a company  issue. 

If  a person  tests  positive  at  the 
pre-employment  drug  test,  and  you  do 


not  hire  him,  you  do  not  need  to  provide 
a referral.  If  a driver  tests  positive  for  a 
random  test  and  you  are  going  to  fire 
him.  technically,  you  are  still  required  to 
provide  referral  information. 

Driver  Qualifications 
(Part  391) 

To  be  qualified  to  drive  a commercial 
motor  vehicle,  a person  must: 

♦ be  at  least  21  years  old  (younger  if 
the  state  allows  younger  drivers  within 
their  home  state) 

♦ be  able  to  read  and  speak  English 

♦ have  a current,  valid  C,DX. 

♦ be  physically  qualified 

♦ be  able  to  safely  operate  the  vehicle 

♦ have  passed  the  pre-employment 
drug  test. 

♦ be  able  to  determine  if  the  cargo  is 
properly  secured,  and  to  secure  it  prop- 
erly if  it  is  not. 

In  addition,  the  prospective  driver 
must  have  completed  a vehicle  road  test 
or  the  company  must  have  a copy  of  the 
driver's  license  on  file  to  show1  the  state 
gave  him  the  road  test  when  it  issued  a 
license.  The  driver  must  complete  an  ap- 
plication for  employment  that  asks  about 
experience,  license  history,  drug  and  al- 
cohol history  and  previous  violations. 
The  regulations  change  every  year,  so 
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you  must  obtain  a copy  of  the  driver’s 
motor  vehicle  driving  record  from  the 
local  MVA  or  DMV  to  be  sure  your  in- 
formation is  accurate  and  up-to-date. 

Every7  driver  must  be  medically  exam- 
ined and  certified  at  least  once  every  24 
months.  Drivers  must  carry  their  medical 
certifications  with  them.  One  of  the  first 
things  asked  for  at  a roadside  inspection 
is  a medical  certificate.  As  an  owner,  you 
can  accept  the  medical  certification  a 
driver  has  when  he  comes  to  work  for  you, 
provided  it  has  not  expired.  It  is  a good 
idea,  nevertheless,  to  call  to  verity  that  it 
is  a legitimate  medical  certificate. 

The  company  should  have  a file  on 
each  driver,  which,  for  full-time  drivers, 
should  contain  the  medical  examiner's 
certificate  and  a waiver  (if  there  is  one), 
A waiver  could  be  for  an  amputee  who 
has  received  a prosthetic  device.  In  each 
file  should  be  a copy  of  the  driver's  li- 
cense and/or  road  test,  driving  record, 
annual  list  of  violations,  application  of 
employment  and  employment  inquiries 
that  were  conducted  within  the  first  30 
days  of  employment.  If  you  have  employ- 
ees that  are  intermittent  or  occasional 
drivers,  all  you  must  have  is  a medical 
certificate,  road  test  or  equivalent  and 
information  showing  the  name.  Social 
Security  number,  driver's  license  num- 
ber, type  of  license  and  state  of  issue. 
Companies  with  multiple  locations  can 
keep  records  at  any  location,  provided 
that  within  two  days  of  a request,  the 
records  will  be  provided  to  the  DOT.  If 
you  are  the  owner  and  driver,  you  must 
comply  with  the  rules  for  the  driver  as 
well  as  owner  of  the  company. 

Hours  of  Service 
(Part  395) 

How  many  hours  are  drivers  allowed,  by 
law,  to  work  in  a day  or  in  a week?  This  is 
one  of  the  major  issues — maximum  driv- 
ing time.  The  ’HO”  Hour  Rule  says  that  no 
motor  carrier  shall  permit  or  require  any 
driver  to  drive  more  than  ten  hours  with- 
out having  eight  consecutive  hours  off 
duty.  That  is  pretty  straightforward.  The 
"15”  Hour  Rule,  which  is  a bit  more  com- 
plicated, says  that  no  motor  carrier  shall 
permit  or  require  any  driver  to  drive  after 
having  been  on  duty  for  15  hours  follow- 
ing eight  consecutive  hours  off  duty.  This 
is  not  saying  you  can't  work  more  than  15 


hours,  but  it  is  saying  once  you  have  been 
on  duty  for  15  hours*  you  may  not  drive 
after  the  fifteenth  hour.  You  can  work  at 
other  things,  you  just  can't  drive.  If  you 
have  a driver  who  also  drives  for  someone 
else,  you  need  to  keep  track  of  his  hours 
from  the  other  job  as  well. 

The  "60”  Hour  Rule  states  that  you 
should  not  drive  if  you  have  been  on  duty 
more  than  60  hours  in  seven  consecutive 
days.  The  "70”  Hour  Rule  takes  it  a little 
further  and  says  you  cannot  drive  after 
being  on  duty  more  than  70  hours  in  eight 
consecutive  days.  Which  rule  you  use  de- 
pends on  your  operation.  If  the  company 
operates  every7  day  of  the  week,  you  can 
use  either  the  60  or  70  hour  rule.  If  you 


don't  operate  every  day,  you  must  use  the 
60  hour  rule. 

Log  books  are  a record  of  a driver’s  duty 
status.  The  log  book  is  required  to  have: 

♦ name  of  the  motor  carrier 

♦ name  of  the  co-driver  (if  it  applies) 

♦ date  and  time  of  the  starting  period 

♦ the  total  driving  mileage  for  that  day 

♦ truck  or  truck  and  tractor  numbers. 

♦ information  for  the  other  trucks  you 
drove  that  day 

♦ company’s  main  address,  as  well  as 
the  terminal  address,  w hen  necessary 

♦ city  and  state  of  all  stop  locations 

♦ total  hours  for  each  duty  status, 
show  ing  how  many  hours  worked. 
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♦ shipping  document  or  the  name  of 
the  shipper  and  the  commodity*  The  most 
common  error  on  logs  is  not  including 
this  information. 

Finally,  the  driver  must  sign  the  log. 
By  doing  so,  he  certifies  that  all  entries 
are  true  and  accurate*  Entries  in  the  log 
must  be  current  up  to  the  last  change-of 
duty-status.  Thai  is  what  DOT  looks  for 
during  an  inspection* 

Many  tree  care  companies,  especially 
smaller  ones,  won’t  have  to  fill  out  a log 
because  of  an  important  exemption. 
Drivers  must  comply  with  all  of  the  fol- 
lowing criteria  to  be  exempt  from  filling 
out  a log.  The  driver  must: 

♦ operate  solely  within  a 1 00-air-mile 
radius  of  his  normal  work-reporting  lo- 
cation 

♦ return  to  his  work-reporting  loca- 
tion and  be  released  within  12 
consecutive  hours 

♦ have  at  least  eight  hours  off,  sepa- 
rating each  12  hours  on  duty. 

This  exemption  for  keeping  a log  is 
granted  on  a day-by-day  basis.  Instead 
of  a log,  owners  must  keep  a true  and 
accurate  time  record,  showing  the  time 
you  started  that  day,  the  time  you  ended 
that  day,  and  the  total  hours  for  the  day. 

Falsifying  log  entries  is  a major  prob- 
lem in  this  industry.  Making  false  logs 


entries  can  cause  the  company  and  the 
driver  to  he  prosecuted,  something  that 
happens  every  day.  The  company  and  the 
driver  should  keep  documents  generated 
in  the  course  of  regularly  doing  business 
that  support  the  logs*  Toll  receipts,  fuel 
receipts,  shipping  papers,  bills  of  lading, 
weigh  bills,  phone  records — any  records 
that  can  be  used  to  verify  that  the  log  is 
accurate  or  inaccurate — could  be  sup- 
porting documents. 

Inspection,  Repair  & 
Maintenance  (Part  396) 

All  vehicles  should  be  systematically 
inspected,  repaired  and  maintained  to  in- 
sure safe  and  proper  operation  at  all  times. 
The  company  must  maintain  records  show- 
ing, at  a minimum,  the  date  and  nature  of 
all  work  and  inspections  performed  on  that 
vehicle.  The  driver’s  vehicle  inspection 
report  is  the  post- trip  inspection.  These  are 
commonly  referred  to  as  vehicle  commis- 
sion report  (VCR),  or  driver  vehicle 
inspection  report  (DVIRk 

At  the  end  of  each  day,  the  driver  must 
complete  his  vehicle  inspection  report 
listing  any  vehicle  defects  that  were  ei- 
ther discovered  by  him  during  the  trip  or 
reported  to  him  during  the  trip.  If  a driver 
does  a report  and  there  are  no  defects, 


he  signs  it,  turns  it  in  and  that  is  all  that 
is  required.  If  there  are  defects,  the 
driver  will  sign  the  report,  turn  it  in,  and 
a mechanic  will  go  over  the  truck  to  cer- 
tify whether  or  not  repairs  are  needed  and 
if  needed,  the  mechanic  will  do  the  re- 
pairs. The  next  driver,  as  part  of  his 
pre-trip  inspection,  will  make  sure  the 
defects  noted  were  repaired  He  w ill  sign 
the  report,  certifying  that  he  verified  the 
repairs.  A pre  trip  inspection  does  not 
have  to  he  deta,  led,  it  just  has  to  note  that 
the  vehicle  is  ir  safe  operating  condition. 
The  post-trip  inspection  report  is  when 
a detailed,  written  report  is  required, 

A commercial  motor  vehicle  must  be 
inspected  to  make  sure  all  components 
listed  in  Appendix  G have  specifically 
passed  inspection  during  the  preceding  12 
months.  Some  state  law's  might  be  more 
restrictive.  For  instance,  the  federal  re- 
quirement is  once  every  12  months,  but 
Maryland’s  requirement  is  every  12 
months  or  25,000  miles,  whichever  conies 
first.  Contact  your  state  departments  to  find 
out  if  there  are  additional  restrictions. 

Tw'o  final  items  that  I think  are  really 
helpful,  A Motor  Carrier  Profile  is  a re- 
port from  our  nationwide  computer 
system  that  shows  everything  we  know' 
about  your  company — accidents,  road- 
side inspections,  everything,  it  is  a good 
tool  for  a company  to  use  to  make  sure 
everything  is  being  turned  in  by  drivers. 
There  is  a small  fee  to  obtain  a copy,  but 
it  is  a great  tool 

We  also  have  an  information  educa- 
tion packet  called  "Partnerships  and 
Highway  Safety4’  that  can  be  down- 
loaded from  the  Internet.  It  provides  an 
outline  of  our  regulations,  breaking  them 
down  by  point  by  point. 

Make  use  of  our  resources.  Our  goal 
is  not  enforcement  but  safety  through 
compliance  and  education. 

Lee  S.  Zimmerman  is  a safety ■ investiga- 
tor with  the  U.S*  Department  of 
Transportation  and  Federal  Highway 
Administration  *s  Office  of  Motor  Carriers. 
His  routine  duties  consist  of  enforcing  Fed- 
eral Motor  Carrier  Safety  Regulations  and 
Hazardous  Material  Regulations  by  con- 
ducting on-site  compliance  reviews  of 
companies  subject  to  regulations.  This 
article  was  excerpted  and  adapted  from  a 
presentation  at  TCt  EXPO  '98.  TCI 
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When  it  comes  to 
insurance,  CNA  looks 
at  businesses  from  all  perspectives.  In  tact, 
CNA  has  been  designing  customized  programs 
for  more  than  25  years.  We  even  have  one 
that's  pruned  to  the  exact  needs  of  the 
tree  care  industry.  Its  more  than  basic 


property  protection, 
it  offers  coverages 
for  underground  storage  tank  pollution,  trans- 
portation of  designated  pollutants,  other  limited 
pollution  and  pesticide/herbicide  applicator. 
To  see  how  we  can  branch  out  for  your 
business,  call  1 -800-CNA-624  f . 


THE  TREES? 


Til 


COMMERCIAL  INSURANCE 

TTlt*  program  i*  underwritten  by  one  or  more  at  ihe  CNA  t om panic*  CNA  1*  a H jjiMcfrJ  wrviLP  mark  and  irilfc  name  <>l  CNA  linjnuii  Corporation 
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Events  & Seminars 


August  t-4,  1999 

International  Society  of  Agriculture 
75th  Annual  Conference  & Trade  Show 
Stamford,  CT 

Contact:  Lisa  Thompson  at  (217)  355-941 1 

August  12*15,  1999 

1999  STIHL  Timhersports  Series 

Dolly  wood 

Pigeon  Forge,  TN 

Contact:  (800)  467-8445 

August  13,  1999 

Nebraska  Arborists  Association 
Annual  Field  Day 
David  City,  NE 
Contact:  (402)  476-3852 

August  18,  1999 

1999  Michigan  Turfgrass  Field  Day 
Hancock  Turfgrass  Research  Center 
East  Lansing,  MI 

Contact:  Kay  Patrick  (517)  321-1660 

August  20,  1999 

California  Arborists  Assn.,  Inc. 

C PR/ Aerial  Rescue  Workshop 
Monterey,  CA 
Contact:  (707)  254-8862 

August  25-28,  1999 

American  Phytopathological  Society 
Wilt  Diseases  of  Shade  Trees 
National  Conference 
St.  Paul,  MN 

Contact:  Cynthia  Ash  (651)  454-0766 

August  27,  1999 

California  Arborists  Assn. 

Pruning  Concepts  Workshop 
Santa  Rosa,  CA 
Contact:  (707)  254-8862 

August  27*29,  1999 
1999  STIHL  Tiinbersports  Series 
Ducks  Unlimited  Outdoor  Festival 
Oshkosh,  WI 
Contact:  (800)  467-8445 


U 


August  28,  1999 

Nebraska  Arborists  Association 
Festival  of  Color 
Mead,  NE 

Contact:  Tami  Greer  (402)  476-3852 

August  31 -September  3,  1999 

National  Urban  Forest  Conference: 
Building  Cities  of  Green 
Seattle.  WA 

Contact:  Cheryl  KoIItn  (202)  955-4500 

September  1 - 4,  1999 

CalScape  Expo  '99 
Seminars  & Trade  Show- 
Hotel  Queen  Mary 
Long  Beach,  CA 
Contact:  (707)  462-2276 

September  13-15,  1999 

Amereian  Society  of  Landscape  Architects 
Annual  Meeting  & Expo 
Boston,  MA 

Contact:  (202)  216-2336 

September  17,  1999 

Western  Chapter  ISA 
Regional  Conference 
Tucson,  AZ 

Contact:  Dudley's  Trees  (520)  792-4669 

September  17,  1999 

California  Arborists  Assn. 

C PR/ Aerial  Rescue  Workshop 
San  Mateo,  CA 
Contact:  (707)  254-8862 

September  18,  1999 

Exams  for  arborist  and  tree  worker 
Western  Chapter  ISA 
Tucson,  AZ 

Contact:  Dudley's  Trees  (520)  792-4669 

September  20-22,  1999 

Pacific  Northwest  Chapter  - ISA 
1999  Annual  Conference 
Contact:  (503)  585-4285 


TREE  CARE  INDUSTRY  - AUGUST  1999 


September  24,  1999 

California  Arborists  Assn. 

Climbing  Skills  Workshop 
Davis,  CA 

Contact:  (707)  254-8862 

September  26  - 28,  1999 

VR&PS  Annua]  Conference  Tradeshow 
Richmond,  VA 
Contact:  (804)  730-9447  or 
(804)  783-7300 

September  27  - 29,  1999 

Trees,  People  & the  Law 
National  Conference 
National  Arbor  Day  Foundation 
Lied  Convention  Center 
Nebraska  City,  NE 
Contact:  (402)  474-56 55 

September  29  - October  2,  1999 

ASCA  32nd  Annual  Conference 
San  Antonio,  TX 
Contact:  (301)  947-0483 

September  30,  1999 

Nebraska  Arborists  Association 
Tree-ID  Workshop 
Omaha,  NE 

Contact:  (402)  476-3852 

September  30,  1999  - December  16 

Arborists'  and  Tree  Workers'  Certifica- 
tion Preparation  Course 
Orange  County,  CA 
Contact:  Ted  Stamen  (909)  656-3431 

October  1,  1999 

Washington  Association  of  Landscape 

Professionals 

Trade  Show  & Field  Day 

King  County  Fairgrounds 

Enumclaw,  WA 

Contact:  (800)  833-2186 

October  7-8,  1999 

Dr.  Alex  Shigo 

Modem  Arboriculture,  by  the  Book 
Portsmouth,  NH 
Contact:  (603)  436-4804 


October  8-9,  1999 

ALCA  Masters  in  Management 
Sheraton  Bradley  International  Airport 
Windsor  Locks  (Hartford),  CT 
Contact:  (703)  736-9666 

October  14-15,  1999 

Nebraska  Arborists  Association 
Climbing  and  Pruning  School 
Lincoln.  NE 

Contact:  (402)  476-3852 

October  15,  1999 

California  Arborists  Assn. 

Equipment  Maintenance  Workshop 
San  Mateo.  CA 
Contact:  (707)  254-8862 

October  29-31,  1999 

74th  Annual  Meeting  and  Tree  Expo 
NJ  Shade  Tree  Federation 
Cherry  Hill.  NJ 

Contact:  Bill  Porter  (732)  246-3210 

November  4-6,  1999 

TCI  EXPO  99 

Indiana  Convention  Center  & RCA  Dome 

Indianapolis,  Indiana 

Contact:  Carol  Crossland  (800)  733-2622 

November  13-17,  1998 

PLCAA 

19th  Annual  Lawn  & Landscape  Confer- 
ence/Green Industry  Expo 
Nashville.  TN 

Contact:  PLCAA  (800)  458-3466) 

December  7-9,  1999 

Nebraska  Arborists  Association 
Arborist  School 
Omaha,  NE 

Contact:  (402)  476-3852 

December  9 - 10,  1999 

Dr.  Alex  Shigo 

Tree  Chemistry:  Chemistry'  of  Fertilizer  and 
Pesticide  Applications 
Portsmouth.  NH 
Contact:  (603)  436-4804 

January  23-24,  2000 

Joint  Nebraska  Arborists  Association 
and  NNLA  Winter  Conference 
Omaha,  NE 

Contact:  (402)  476-3852 


January  25  - 27,  2000 

40th  VA  Turf  and  Landscape  Conference  & 
Trade  Show 
Richmond,  VA 

Contact:  Susan  Floyd  (540)  942-8873  or 
Dr.  David  Chalmers  at  (540)  231-9738 

January  25  - 27,  2000 

Mid-Am  Trade  Show 
Wauconda,  IL 
Contact:  (847)  526-3993 

February  1-3,  2000 

Trees  and  Utilities  Conference 
National  Arbor  Day  Foundation 
Lied  Convention  Center 
Nebraska  City,  NE 
Contact:  (402)  474-5655 

February  15-20,  2000 

National  Arborist  Association 
Winter  Management  Conference 
Southhampton  Princess 
Southhampton.  Bermuda 
Contact:  Carol  Crossland  (603)  673-3311. 


ADI*** 


Hydraulically  powered  pruning  tools 
by  T01  incorporated 

■ Patented  design 

■ Durable 

■ Unique  360°  swivel  for  easy  twisting 

■ field  tested  ond  proven 


TOL  Incorporated.  Tulare  CA  93274  USA 
Phone:  (559)  686-2844  • (800)  732-2142 
Fax:  (559)  685-1006 
www.tol-inc.com 
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Send  information  on  your  event  to: 
Tree  Care  Industry 
PO  Box  1094 
Amherst,  NH  03031-1094. 

Fax:  603-672-2613; 

E-mail:  Ganin@natlarh.com  TCI 


r FINANCING  FOR 
NEW  AND  USED  TRUCKS 
AND  EQUIPMENT 


corporation 


Gives  you 
the 

FINANCING  POWER 

Seasonally 

Discounted  Payments 

Help  You  Through  the 

Slow  Months. 

Unmatched  Flexibility 
Lets  You  Buy  From  A 
Private  Seller  or  Dealer. 

Longer  Terms  Means 
Lower  Monthly  Payments. 

We  Lend  for  New  and  Used 
Trucks  and  Equipment 

Call  Now  for  a 

FREE 

No  Obligation  Application 

1 -800-932-CASH 

Ask  for 

Brian,  Marcus  or  Michael 


corporation 


100  Dickinson  Dr.,  Suite  114 
Chadds  Ford.  PA  19317 
(610)  558-3800  • Fax  (610)  558-1949 


www.cagcorp.com 
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Demonstrations  Take  a New  Look 
at  TCI  EXPO  ’99 


Arborists  will  have  a unique  op- 
portunity to  grab  hands-on 
skills  training  at  TCI  EXPO  *99, 
November  4-6  in  Indianapolis. 

Visitors  to  the  trade  show  wilt  have  the 
chance  to  participate  in  mini- workshops 
in  three  arborist  skills  training  locations. 
The  cost  for  having  multiple  opportuni- 
ties to  acquire  new  skills  is  the  cost  of 
admittance  to  the  trade  show,  which  is 
$10  for  those  who  register  before  Oct, 
8,  and  $15  after  Oct,  8, 

The  mini- workshop  sessions  will  take 


place  continuously  throughout  the  two 
and  one-half  days  that  the  trade  show  is 
open.  They  will  cover  a multitude  of  vi- 
tal arborist  skills — with  topics  such  as 
cabling  Si  bracing  and  advanced  climb- 
ing techniques— and  will  be  led  by 
recognized  experts. 

'The  concept  of  the  Arborist  Skills 
Mini- Workshops  really  came  from  the 
need  to  conserve  tloor  space  this  year  in 
Indianapolis;'  admits  Peter  Gerstenberger, 
one  of  the  organizers  of  the  educational 
program  at  TCI  EXPO.  "The  size  and  num- 


ber of  exhibits  has  grown  so  much  at 
EXPO  this  year  that  we  found  ourselves 
squeezed  for  room.  We  decided  to  give  up 
the  Demonstration  Tree  in  favor  of  this 
hands-on  training  concept.  We’re  excited 
about  this  new  idea  because  it  holds  real 
value  for  the  trade  show  attendee.  Based 
upon  the  response  we’ve  had  to  this  con- 
cept from  industry  folks,  we  predict  that  it 
will  prove  to  be  even  more  popular  than 
the  tree," 

As  an  added  bonus,  ISA  Certified  Ar- 
borists will  be  able  to  obtain 
recertification  credits  for  participating  in 
the  EXPO  Mini -Workshops. 

“ We  certainly  w ant  to  encourage  em- 
ployers out  there  to  bring  their 
employees,”  says  Gerstenberger.  “The 
skills  training,  the  strong  technical  semi- 
nar program  and  the  broad  array  of 
cutting-edge  products  and  services  on 
display,  make  EXPO  a phenomenal 
learning  opportunity  for  the  up-and- 
coming  arborist." 

Other  features  of  EXPO  include  a se- 
ries of  seminars  aimed  at  the  business 
manager,  a Career  Day  Fair  Si  Student 
Competition  exclusively  tor  students  in 
arboriculture  or  related  curriculum*, 
daily  prize  draw  ings,  and  more  than  160 
companies  offering  products  or  services 
for  your  business,  [TCI 


Cummins  Diesel  Power 

for  the  Tree  Care  Industry 

B&C  Series  Engines  that  provide  a wide  range  of  Engine  Power,  76-260 
horsepower.  Engines  that  are  designed  to  meet  the  new  and  future  off-Highway 
Emissions  Regulations. 


Cummins  Michigan  Inc 

41216  Vincenti  Court  • Novi,  MI  48375 
Phone  (248)473-9000  * Fax  (248)473-8560 
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TCI  EXPO  News 


Visit  These  Show  Exhibitors  at  TCI  EXPO  ’99! 


Abracadabra  Landscape  Sen  ices,  Inc, 
Manufacturer  of  the  new  "Grind  Guard”  ( patent 
pending)  for  stump  grinding^ — a portable,  adjust- 
able shield  that  minimizes  the  risk  of  injury  or 
destroyed  property;  cleanup  time  is  cut  in  half, 

ACRT,  Inc, 

Customized  classes  and  certification  in  urban  for- 
estry and  arboriculture,  line  clearance  tree  trimming, 
electrical  hazard  recognition,  equipment  operation 
and  general  tree  care  safety  at  the  client's  location 
or  our  training  facility. 

ADI  Tools,  Division  of  TOL  Incorporated 

Hydraulic  pruning  tools  for  the  professional  arborist. 

Aerial  Equipment,  Inc, 

Distributor  of  arborist  climbing  Sl  rigging  equip- 
ment. hand  tools,  cabling,  power  equipment. 
Woodsman  Clippers.  Ravco  stump  cutters. 
Tlmberwolf  log  splitters  & full  serv  ice  repair  facilities. 

Aerial  Lift,  Inc. 

Manufacturer  of  Aerial  Lifts  of  Milford,  Connecti- 
cut since  1958.  Lifts  range  in  height  from  38  to  75 
feet. 

Agape  Designs 

Custom  Tree  Tee  Shirts:  Visible  messages  will  help 
to  heighten  tree  awareness  when  you  wear  a Tree 
Tee.  What  better  way  to  say  what  you  mean  than  to 
wear  what  you  believe  in'  For  work  or  play. 

Alliance  Equipment  Company,  Inc, 

Fiberglass  replacement  parts  and  polyethylene 
bucket  liners  for  aerial  lift  trucks, 

Altec  Industries  Inc, 

Altec  is  exhibiting  an  LRtll-55,  an  LB650A.  and  a 
Whisper  Chipper 

American  Arborist  Supplies  Inc. 

The  professional's  source  for  everything  that  makes 
the  job  easier  and  safer.  Come  by  our  booth  to  see 
the  latest  in  rigging  and  safety  equipment,  reference 
books,  diagnostic  tools,  saws,  pruners  and  power 
equipment. 

The  American  Group  - Samson  Div, 

Braided  and  twisted  lowering  ropes,  climbing  ropes 
and  cords.  Ask  to  see  our  ropes  at  your  professional 
arborist  dealer  or  contact  us  at  our  factory  for  a free 
catalog  or  for  free  samples. 

American  Safety  Utility  Corp, 

Distributor  and  manufacturer  of  arborist  supplies 
including:  belts,  glasses,  hats,  rope,  pruners,  saw 
and  ax  sheaths,  books,  coolers  and  first  aid  prod- 
ucts. Tree  saddles,  climbers,  chaps,  hearing 
protection  and  highway  signs  and  cones. 

American  Standard  Company 

Florian  ruchet-cut  pruning  tools,  hand  pruners,  lop- 
ping shears,  pole  pruners  and  accessories. 


November  4-6,  1999 

AmeriQuip/MTI 

Trailer- mounted  aerial  lifts  including  the  EAGLE 
47,  Twent-five  foot  side  reach  and  47-foot  work- 
ing height:  360  degree  continuous  rotation  and 
outstanding  portability  for  easy  access. 

AMVAC  Chemical 

Featuring  Tree-Hold™  -RTU-  tree  sprout  inhibi- 
tor for  roadside  use.  Prevents  spouts  from  growing 
back  into  power  lines. 

Arbor  Direct  LLC 

Arborist  supplies  and  outdoor  power  equipment 
parts  and  accessories  including  chain  saw  parts  and 
guide  bars. 

ArborSystems,  LLC 

New' — ArborSystem's  Tree  Injection  Gun. 

Arbortech 

Arbonech  is  a leading  manufacturer  of  chip  bod- 
ies. utility  tree  vehicles  and  toolboxes  for  the 
professional  arborist,  With  a variety  of  body  sizes 
and  options,  one  will  fit  your  needs. 

Arbomear  Inc, 

The  original  tree  climbers'  gear:  Arborw  are  cloth- 
ing designed  by  tree  climbers,  for  tree  climbers. 
Pants,  shirts  and  belts  combine  comfort  and  function. 

Asplundh  Tree  Expert  Company 

Our  company  provides  a full  range  of  safe, 
cost-effective  line  clearance  and  vegetation  man- 
agement services  to  the  utility  industry . 

B Sc  G Equipment 

Products  for  the  tree  care  professional  including 
root  feeders,  spray  equipment  and  other  associ- 
ated products, 

Bailey's 

The  world's  largest  mail-order  woodsman  supplies 
company,  featuring  arborist  equipment  and  Lhe 
famous  Lucas  Portable  Sawmill,  etc.  Call 
I -800-322-4539  for  vour  free  catalog.  Established 
1975,  California  and  Tennessee. 

Bandit  Industries,  Inc. 

The  industry’s  most  complete  line  of  hand-fed  and 
loader-fed  chippers.  14  models  of  hydraulic  feed 
disc  and  dram  chippers,  3 sizes  of  towable  and 
self-propelled  whole  tree  chippers  and  The 
Beast — a highly  efficient  waste  reduction  ma- 
chine. 

Bartlett  Manufacturing  Company 

Bartlett  provides  tools,  climbing,  rigging,  safety 
and  cabling  supplies  for  the  professional  arborist. 
Come  see  what’s  new  at  Bartlett! 

Bartlett  Tree  Expert  Company 

Primarily  seeking  municipalities.  Offering  a full 
range  of  scienti  fically  based  consulting  and  main- 
tenance services  including  tree  inventory  products. 
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Bashlin  Industries  Inc. 

Manufacturer  of  climbers,  saddles,  lanyards,  har- 
nesses, and  tool  bags.  Distributor  of  Yale  rope,  saws, 
pruners.  extension  poles,  traffic  safety  devices  and 
West  Coast  boots. 

Bayer  Corporation,  Ag.  Division 

Turf  and  ornamental  insecticides  and  fungicides. 

lien  Meadows  Company 
Distributor  of  root  feeders,  climbing  equipment, 
pruning  supplies  and  general  arborist  products.  Call 
I -800-24 1 -640 1 for  a FREE  500-page  catalog. 

Bishop  Company 

Bishop  Company  presents  a complete  line  of  ar- 
borist supplies  for  the  professional.  Phone 
800-421-4833  for  the  newest  product  innovations 
and  industry  catalog.  53rd  anniversary  serv  ing  ar- 
borists throughout  the  world. 

Blue  Ridge  Arborist  Supply 

We  are  committed  to  providing  a full  line  of  qual- 
ity tree  care  equipment  you  know  and  trust, 

John  Brown  & Sons,  Inc, 

Major  utilities  are  maintaining  up  to  25,000  acre 
ROWS  with  the  Brontosaurus  System — truly 
hassle- free  ROW  management — with  few  or  no 
safety  or  environmental  issues. 

Buccaneer  Rope  Company 

Introducing  the  NEW  16-strand  climbing  line 
1 ‘Arbor BossT  Wait  till  you  use  this!  It’s  awesome. 
It's  produced  to  your  specifications,  and  we  do  it 
for  less.  That’s  the  Buccaneer  Difference.  Distribu- 
tor inquiries  welcome. 

Buckingham  Mfg.  Company,  Inc. 

Buckingham  offers  numerous  styles  of  climbers, 
saddles,  lanyards,  scabbards  and  other  products  for 
the  professional  arborist.  Many  new  products  will 
be  displayed,  including:  The  Velcro  Cinch  Pad.  The 
Buck  Port- A- Wrap  II  and  many  ncwr  features  on 
the  ArhorMaster  saddle  designs. 

CAG,  Inc. 

Financing  and  leasing  for  the  arborist  industry  . 

J.  P.  Carlton  Company,  Div,  DAF,  Inc, 
Professional  stump  grinders  - ranging  from  25  hp 
self-propelled  to  1 25  hp  turbo  diesel  - highest  qual- 
ity, most  advanced  machines  available  today. 

Climb  Axe,  Ltd, 

Distributor  of  arborist  carabiners,  professional  rope 
and  climbing  accessories. 

CNA  Commercial  Insurance 
The  CNA  business  insurance  program  is  designed 
to  meet  the  specific  needs  of  the  tree  care  industry. 
For  additional  information,  contact  your  local  CNA 
agent  or  call  CNA  at  1-800-CNA-6241. 

continued  on  page  38 ... 
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Columbian  Rope  Company 

Since  1904,  manufacturing  quality  ropes  for  the 
arborist  industry. 

Corona  Clipper 

Manufacturer  of  the  finest  quality  hand  pmners, 
hedge  shears,  toppers,  saws  and  tree  pmners. 

Creative  Automation  Solutions 

Arborvvare' , "The  Business  Solution  for  Arborist, 
Landscape  and  Lawncare  Professionals"  software. 
Manage  unlimited  customer  transactions  from  es- 
timates to  receivables,  PHC.  IPMT  routing/ 
scheduling,  inventory  and  more. 

Creative  Sales,  Inc,  1CSI) 

ACECAP'  & MED1CAP'  Systemic  Implants  for 
trees.  A "dosed  system"  for  delivering  fertilizers, 
micro-nutrients  or  systemic  pesticides  directly  to  the 
tree  being  treated. 

Data  Transmission  Network  (DTN) 

DTN  Weather  Center  provides  instant  access  to 
comprehensive,  time-sensitive  weather  information. 
Receive  over  1 20  continuously-updating  weather 
maps,  and  NEXRAD  radar  maps  that  can  be  put 
into  motion. 

The  Davey  Tree  Expert  Company 
ArborGreen  Tree  & Shrub  Fertilizer,  tree  industry 
consulting  and  software  services. 

Deutz  Corporation 

Manufacturer  of  air  and  liquid-cooled  diesel  & gas 
engines  in  the  6-10,000  hp  range  used  to  power 
chippers  and  stump  grinders. 

The  Doggett  Corporation 

Myeor-Tree — Soil  applied  mycorrhizae.  DoggetCs 
Natural  Resource  improves  the  soil  and  stimulates 
root  grow  th  through  enhanced  nutrient  uptake.  Or- 
ganic soil  amendments  and  fertilizers,  Back-pak  soil 
injection  system. 

Doskodl  Industries,  Inc, 

Stump  grinders,  self-propelled  stump  grinders, 
brush  chippers.  hydraulic  brush  chippers,  chipper 
mulchers.  mini-chipper  mulchers.  disc  chippers  and 
root  cutters. 

DUECO,  Inc, 

Quality  sales,  sen  ice  & parts  for  all  makes  and 
models  of  newr  and  used  aerial  and  digger  derrick 
devices — all  for  the  arborist  who  is  looking  for  the 
best  buy ! Financing  available . 

ECHO-Midwest  Equipment  & Supply  Inc, 

Distributor  for  Echo  outdoor  power  products  for  the 
commercial  arborist  company  including  primers, 
chain  saws,  blowers  and  hedge  clippers. 

EnginAire 

EnginAire  pre-cleaners  save  on  engine  mainte- 
nance, lower  cost,  extend  air  filter  life;  full  line  of 
air  pre-cleaners  to  meet  full  line  of  engines. 

Engine  Center,  Inc. 

Complete  line  of  Ford  and  Deutz  engines  lor  the 
arborist  industry  . 

Engine  Distributors  Inc, 

Ford.  Deutz  and  Kubota  industrial  diesel  and  gaso- 
line engines.  Other  locations:  Archdaic.  NC: 
Jacksonville.  FL  and  Ipswich,  MA, 


Excalibur  DMM 

DMM  Carabines ! — Aluminum  or  steel  of  vari- 
ous sizes  and  locking  mechanisms.  Exciting  new 
designs!  Some  that  are  straight  gate,  bent  gate, 
others  that  are  swivel,  and  those  that  have  a cap- 
tive eye.  Come  see  the  new  technology. 

Excel  Industries  Inc, 

Newr;  stump  cutter  attachment  makes  the  arborist's 
life  easier,  the  client  happier  and  positively  im- 
proves your  bottom  line. 

Fanno  Saw  Works 

Manufacturers  of  the  world  famous  Fanno  Pain- 
ing Saws  since  1921.  Made  in  the  USA. 
Introducing  our  new  Fanno  International 
Tri-Edge"  saw  s.  Quality  and  unique  saws  for  the 
professional.  Help  us  celebrate  over  75  years  in 
the  tree  care  industry'. 

FCI/Racine 

Safety  and  reliability  are  built  into  Racine  Hydrau- 
lic Tools.  Check  out  our  chain  saws,  pruners,  pole 
saws,  impact  wrenches  and  drills  made  for  the  tree 
care  industry. 

Fecon,  Inc, 

Manufacturer  of  Bull  Hog  Brush  Sliredders  - for 
land  clearing,  orchard  pruning,  stump  grinding  and 
ROW  clearing:  also  screens,  mulch  coloring  equip- 
ment, horizontal  wood  grinders  & turners  for  the 
compost  industry. 

First  Sierra  Financial,  Inc, 

First  Sierra  Financial  provides  financing — leases 
and  loans  on  the  new  and  used  equipment  you 
need. 

FMC  Corporation-APG  Special ty  Products 

Tulstar  Flow'able — lawn  & tree  insecticide/miti- 
cide.  Astro  Liquid — insecticide  for  trees  St  lawn. 
*Note;  both  products  provide  low  rates,  no  odor. 
"Caution"  labels,  no  phyto,  excellent  control. 

Forestry  Equipment  of  Shelby,  Inc, 

Seller  of  forestry'  equipment  such  as  bucket  trucks, 
chip  dump  trucks,  wood  chippers  etc. 

Forestry  Suppliers.  Inc, 

Arborist  tools,  clinometers,  tree  corers,  soil  pen- 
etrometers. diameter  tapes,  pH  meters,  sprayers. 
GPS.  laser  pointers,  soil  testing  supplies,  tree/log 
scale,  sticks.  Free  580-page  catalog. 

J,  P,  Fuller,  Inc. 

Distributors  for  arborist  supplies.  PoulanPro  chain 
saws,  Oregon  & Sabre  saw  chain,  Kees/Y azoo 
commercial  lawn  equipment,  and  Robin  commer- 
cial string  trimmers,  hedge  trimmers  and  blowers. 

G & A Equipment  Inc, 

Used  Equipment — Lowest  Prices  in  the  market. 

GNC  Industries 

At  GNC  Industries,  wre  distribute  quality  spray 
rigs,  sprayer  pans  and  accessories. 

Good  Tree  Care  Company 

Introducing  a simple  new  tool  for  complex  rig- 
ging. This  device  can  be  used  with  a winch  or  a 
rope  break  interchangeably. 


Green  Garde  Div H.D.  Hudson  Mfg.  Co. 

JD9-C  spray  guns.  Green  Garde  spray  hose,  flow 
meters,  pumps,  root  feeders,  compression  and  back- 
pack sprayers,  hose  reel  swivels  and  other  spray 
accessories. 

Green  Manufacturing  Inc, 

Manufacturer:  GRLENTEETH  stump  cutter  teeth 
and  pockets.  For  orders  call  888-814-7336.  Call 
313-753-5200  for  technical  information. 

Green  Pro  Services 

Custom  sprayers — all  sizes,  all  designs  - liquid  or- 
ganic mineral-based  tree  and  shrub  fertilizers, 
anti-desiccant,  business  building  & support  services. 

Grow  Gun  Corporation 

Latest  technology  in  soil  aeration  and  tree  fertiliza- 
tion. Also  earth  augers. 

Grow  tech,  Inc. 

Featuring  "Smooth  Operators":  Easy-to-use,  light- 
weight. professional  pruning  tools.  Folding  and 
arborist  straight  saw's,  pole  saws,  long  reach  prun- 
ers, loppers,  hedge  shears,  horticultural  and  flower 
knives,  scissors,  accessories. 

Growth  Products,  Ltd. 

Profession  ill  liquid  fertilizers,  micronutrients,  natu- 
ral organics  and  microbial  inoculant. 

Gyro-Trac,  Inc, 

The  Gyro-Trac  Brush  Cutter — high  mobility,  able 
to  stand  up  to  difficult  terrain,  fully  hydro-static, 
operates  in  all  weather  conditions.  Track  log  skidder 
St  10,000  lb  payload  carrier  also  available. 

The  Hartford 

NAA-endorsed  property  and  casualty  insurance  pro- 
gram offering  a variety  of  coverages  including 
off -premises  pollution  and  workers  compensation 
t in  most  states).  Available  through  your  local  agent. 

Hollie  Wood  Enterprises 

Retailer/Di  si:  Winches.  Timberwolf  Log  Splitter. 
Processors:  Crushers.  Nokku  Loaders.  Tuff  Kutt, 
ImpleMax  Grapple. 

Husqvama  Forest  & Garden  Company 

Husqvama  offers  a complete  line  of  chain  saws, 
hydraulic  pruning  saws,  stump  grinders,  brush  cut- 
ters, trimmers  and  more.  Husqvama  also  offers  a 
complete  line  of  protective  apparel  and  accessories. 

IML-  Instrument  Mechanic  Labor,  Inc, 

Featuring  the  Resistograph — a mechanical  drilling 
instrument  providing  a true  picture  of  the  defect 
zones  w ithin  a tree  Fraetomeier — measuring  bend- 
ing movement,  angle  of  fracture  and  compressive 
strength. 

ImpleMax  Equipment  Co.,  Inc. 

Join  the  other  successful  arborists  who’ve  benefit- 
led  from  the  tremendous  cost  savings,  increased 
safety,  and  better  profitability  from  IMx  grapples. 
Take  the  "work"  cut  of  “tree  work"  by  mechaniz- 
ing the  task  of  hur  dling  debris. 

Independent  Protection  Company 

Lightning  protect  ton  equipment  and  systems  for 
trees.  Also  for  golf-re  bled  structures,  recreational 
areas  and  buildings. 
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Indiana  Arborist  Association 
Educational  booth  for  IAA  Members  and  the  in- 
dustry. 

International  Society  of  Arboriculture 

Brochures,  publications,  videos  and  services  avail- 
able through  ISA,  including  membership  and 
certification  information.  The  latest  books,  manu- 
als and  videos  on  tree  care  will  also  be  available 
for  purchase  at  the  show.  Preview  us  at  http:// 
w wr w .ag.uiuc.edu/nisa 

Jameson  Corporation 

Manufacturer:  professional  line  of  fiberglass  tree 
trimming  and  line  clearance  poles*  Boom-mount 
bucket  hydraulic  tool  holders  for  aerial  bucket 
trucks, 

John  Bean  Sprayers 

High  pressure  sprayers  & accessories  suitable  for 
all  tree  spraying  needs.  50  to  1000  gallon,  capable 
of  spraying  100-foot  trees.  Compartment  tanks. 
Skid-mounted  or  DOT-approved  axle  assembl  ies. 

Karl  Kuemmeriing,  Inc* 

Arborists  tools  and  equipment,  work  clothing, 
boots,  road  signs,  carabmers,  new  & used  MITTS 
& MERRILL  Chippers  and  Timberwolf  Splitters, 
Bean  Sprayers. 

Kramer  Equipment  Company,  Inc. 

World  Famous  Kramer  Equipment,  Specialized 
tools  and  supplies—tool boxes  from  Weathergard 
and  Knaaek  Manufacturing,  rope  from  New  En- 
gland Ropes  and  Samson:  safety  hats  from  MSA, 
tools  from  Marvin.  SnapCut,  Klein  and  Weaver 
Leather:  saddles  and  harnesses  from  Buckingham, 
French  Creek  and  Weaver* 

Leonard!  Teeth 

Three  new  items:  Tomahawk'*  Teeth,  Ultimate 
Pocket1*,  Bolts  with  newly-designed  head  and 
threads.  All  built  to  give  you  the  highest  perfor- 
mance on  the  market. 

Lund  Tech,  Inc. 

The  Arborist  Grapple — manufactured  by  Lund 
Tech.  Heavy  duty,  for  6,000  to  9.000  pound  range 
skid  steer  loader,  commercial  grade  attachment* 
See  it  in  action  at  TCI  EXPO  '99. 

Fred  Marvin 

Manufacturers  of  pole  pruners,  pole  saw  s since 
1943* 

MAT-3,  Inc* 

Manufacturer  of  aerial  devices  for  the  arborist  in- 
dustry, featuring  the  unique  extendable,  upper 
boom  for  easy  access  to  die  work  area. 

J.  J,  Mauget  Company 

The  time-proven  micro-injection  system  that  pro- 
motes tree  health  and  protects  the  environment, 
Maugefs  Pharmacy  of  cures  includes  three  fun- 
gicides, four  insecticides,  seven  fertilizers.  twro 
combinations,  and  one  antibiotic* 

Midwest  Arborist  Supplies 
Nu- Arbor  fertilizers,  Mauget  Micro- Inject  ion 
products  and  a complete  line  of  tree  care  equip- 
ment. 


Miller  Machine  Works 

Powerful,  proven,  patented  stump  grinding  and  site 
preparation  attachments  for  use  on  tractors  from 
30  to  150  horsepower,  as  well  as  skidsteer  load- 
ers. 

Minnesota  Wanner  Company 

Manufacturer/distributor  for  IPM/Plant  Health 
Care  sprayers,  pumps  & accessories. 

MIRK.  Inc, 

Specialized  equipment  for  the  tree  care  industry, 
including  new  and  used  bucket  trucks,  chip  trucks 
and  brush  chippers*  Nationwide  source  of  rental 
equipment* 

Monterey  Lawn  & Garden  Products,  Inc. 

Growth  regulators  to  control  nuisance  fruit  on 
American  sweet  gum*  crab  apple,  etc,,  as  well  as 
for  the  control  of  mistletoe. 

Morbark*  Inc, 

Manufacturers  of  a complete  line  of  brush  chip- 
pers* tree  chippers  and  wood  w aste  processing 
equipment.  Morbark  brush  chippers  and  Sharp 
Edge  knife  grinders  on  display. 

MTS  Insulated  Products  Inc* 

The  new  MTJ  Saturn  features  46  feel  of  side  reach 
that  reduces  set-up  time  and  allows  operator  to 
position  easily  in  difficult  areas,  MTFs  low  main- 
tenance designs  reduce  cost  of  ownership* 

National  Arborist  Association  (NAA) 

NEW:  Five  Part  Basic  Climbing  Program,  educa- 
tional & safety  training  programs,  business 
management  guidelines  and  valuable  membership 
information  for  the  arborist  industry. 

New  England  Ropes,  Inc. 

Rope  manufacturer — spliced  goods,  braided  and 
three  stranded  climbing  and  bull  ropes  for  the  pro- 
fessional arborist*  Available  at  finer  dealers, 

Niemeyer  Corporation 

Specialized  arborist  tools  and  supplies  including 
Poulan  and  Dolmar  chain  saws,  Oregon.  Weaver, 
Buckingham.  New  England*  Wall,  Petzl,  CMl, 
Marv  in*  and  Snap-Cut  products. 

Northeastern  Associates 
Carrying  a complete  line  of  professional  tree  and 
turf  equipment  such  as  climbing  gear,  saws,  ropes, 
safety  supplies  and  brush  chippers.  Inventory  in- 
cludes the  latest  in  rigging  supports  and  lowering 
devices.  Also  manufactures  custom  and  standard 
built  tree  and  turf  sprayers  designed  to  suit  your 
company’s  PHC  needs. 

Nu- Arbor  Tree  & Shrub  Care  Products 

Tree  fertilizers,  soil  and  root  enhancers,  foliar  fer- 
tilizers. anti- transplants,  spray  adjuvants,  plant 
wash,  Kioritz  soil  injectors. 

Oregon  Cutting  Systems  Div,  Blount.  Inc* 

Cutting  chains  and  guide  bars  for  chain  saws. 
Chain  saw'  related  accessories  and  maintenance 
tools.  Pruning  saws,  pole  saws,  and  replacement 
blades.  Use  Oregon’  - because  every'  cut  counts. 

The  Peavey  Manufacturing  Company 
Logging  tools,  tree  pruning  poles  and  equipment, 
and  pole  line  construction  tools. 
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Perfco  Printing 

Printing  for  the  green  industry.  Brochures,  door 
hangers,  presentation  folders  and  posting  signs. 

Pigeon  Mountain  Industries,  Inc.  (PMI) 

Pigeon  Mountain  Industries  gives  you  what  you 
need  to  get  off  the  ground  safely.  The  best  in  Life 
safety  rope  and  equipment. 

Plant  Health  Care  Inc. 

PHC.  Inc*  is  the  work!  technology  leader  in  production 
and  research  of  beneficial  mycorrhizal  fungi  and  ben- 
eficial bacteria  and  has  developed  over  30  proprietary 
products  for  improving  plant,  soil  and  water  quality. 

Plastic  Composites  Corporation 
Replacement  buckets,  bucket  liners,  bucket  and 
boom  guards  for  most  bucket  trucks*  Also,  saw  scab- 
bards, tool  holders*  hanging  steps  and  fiberglass  and 
vinyl  bucket  covers. 

Polecat  Industries,  Inc. 

World's  lightest  weight,  self-propelled,  towable, 
turf-friendly  line  of  aerial  lifts*  Available 
non -insulated  & insulated*  100%  off-the-shelf  com- 


Power  Great  Lakes,  Inc. 

Booth  511:  Amo  Manufacturing,  Inc. — Industrial 
power  take-off  dutches*  Booth  504-506:  Perkins  14 
to  250  hp  Industrial  Engines,  Booth  508-510:  Gen- 
eral Motors  Industrial  Gasoline  Engines — Highest 
horsepower  gasoline  engines  available. 

Practical  Solutions,  Inc* 

The  Service  Solution — Software  designed  for  the 
chemical  law  n and  tree  care  industry*  Includes  mar- 
keting, billing,  routing,  scheduling,  service  timing, 
estimates,  work  orders,  statements,  renewals  and 
much  more! 


Specialized  cabling  and  bracing  equipment  for  the 
tree  care  industry:  TREE-GRIP1*  dead-end. 
TREE-CROTCH  11  Grip  and  Safety  Guy-Wire  DLs- 


Progress  Leasing/ 

Quaker  State  leasing  Company 

Professional  financing  and  leasing  for  the  tree  care 
market. 


Rainbow  Treeeare  - 

Scientific  Advancements 

Novartis  Products.  Arbmect  & Alamo  for  Dutch 

Elm.  Oak  Wilt  & Sycamore  Anthracnose. 

RAM  Pusiquip 

Featuring  RAM  equipment  by  Posiquip,  Inc.  The 
RAM  Stump  Grinder,  RAM  Wood  Chipper  and 
the  RAM  Log  Splitter,  each  providing  high  qual- 
ity commercial  grade  equipment  that  is  safe  and 


Raycn  Manufacturing.  Inc. 

Only  RAYCO  builds  the  most  complete  line  of  high 
performance  stump  cutters  and  cutting  teeth  in  the 
world  for  professionals  who  demand  maximum  field 
production  and  safety, 

continued  on  page  JO 
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Preformed  Line  Products 


penser* 


easy  to  use. 


ponents. 


Purdue  University  * 

Dept  of  Forestry  4k  Natural  Resources 

Educational  programs  for  future  arborists. 
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Rear’s  Manufacturing  Company 

Spray  Equipment.  All  stainless  steel  construction. 
Sizes  from  25-1000  gallon.  High  pressure  pumps 
10-60  GPM.  Full  line  of  accessories:  hose,  reels, 
guns,  root  feeders,  etc. 

Remke  Enterprises,  Inc, 

Cure  Iron  Chlorosis  with  Fe-26  Iron  Chlorosis  Tab- 
lets, Eliminates  drilling  holes  in  tree  trunk.  Just 
punch  holes  in  ground  and  insert  tablets.  Minimum 
12-month  release.  Lowers  pH,  amends  soils.  Con- 
tains sucrated  iron,  sulfur,  manganese  and  zinc.  Can 
install  any  lime  of  year.  Free  literature.  Remke 
Enterprises,  Inc.  Phone:  630-810-1662:  Fax: 
630-810-0947. 

Roots,  Inc, 

Complete  line  of  organic  biostimulants  to  enhance 
stress  tolerance  and  chelated  micro- nutrients  for 
improved  plant  health  and  appearance.  Also  a natu- 
ral wetting  agent  to  improve  percolation. 

ROOT  WELL  lnc7  Morgan  Concepts,  Inc, 
Introducing  ROOTWELL,  direet-to-root  feeding 
system  delivering  oxygen,  nutrients  and  water  to 
deep  roots.  Proven  results. 

Royal  Truck  & Equipment  Inc, 

Supplying  re-conditioned  vehicles  & custom  for- 
estry bodies  to  the  landscape  and  arborist  industries. 

Safety  Test  & Equipment  Company 

Since  1947,  your  one-stop  shop  for  all  your  profes- 
sional arborist  needs.  Manufacturer  & distributor 
of  quality  positioning  saddles,  climbers,  climber 
pads,  tool  bags,  scabbards  and  more.  Free  catalog 
& show  specials. 

Salsco,  Inc, 

Manufacturer  of  6- inch  to  1 3- inch  wood  chippcrs. 
25  hp  to  115  lip  miilered  and  3-point  hitch:  chipper 
shredder  vacs,  13  hp  to  25  hp:  debris  vacuums, 
trade  red  and  tailgate-mounted,  8 hp  to  65  hp, 

Sandvik  Saws  & Tools  Company 
Horticultural  hand  pruning  tools.  Pruners,  toppers, 
shears,  and  saws  for  arborists,  landscapers  and  ag- 
ricultural users. 

Schodorf  Truck  Body  & Equip.  Co, 

Manufacturer  of  "Silver  Knight"  forestry  body  for 
over  50  years.  Get  the  advantage  of  "DRS"  (dust 
release  system).  Options  include  removable  alumi- 
num roofs,  liftgates,  cranes  for  all  applications,  and 
more.  Complete  packages  with  chassis  and  demo 
specials.  Attractive  lease/purchase  programs  and 
delivery'  available. 

$er\  ice  Communications  Software 

Opening  the  windows  of  opportunity:  specialized 
arborist  software  for  your  growing  business. 

Shelter  Tree 

The  rope  splicing  experts— Come  see  the  latest  in 
spliced  goods  by  Stanley  Longstaff:  arborist  tools 
Si  supplies  from  Buckingham,  Doggett,  Fanno.  New 
England  Ropes,  Samson,  Weaver,  Preformed  Line, 
Petzl,  N u- Arbor,  CMI,  Bashlin,  Wall  Safely.  Felco 
& Corona,  Wood/Chuck  & JP  Carlton  dealer. 


Sherrill,  Inc, 

Quality  equipment,  innovative  solutions  and  a 
dedicated  team  builds  customer  satisfaction. 
Morbark  chippcrs.  Ray co  grinders.  Big  Shot  line 
delivery  system.  Cobra  Dynamic  cabling,  and  a 
large  selection  of  arborist  supplies. 

Sierra  Moreno  Mercantile  Company 

Work  proven  tools  for  tree  health  professionals. 
Our  company  leads  the  industry  in  new  product 
innovation. 

Simnnds  Industries,  Inc, 

Manufacturer  of  Limb-inator  brand  brush  chipper 
knives  for  all  types  of  machines. 

Southco  Industries 

World's  premiere  forestry  body  manufacturer. 
Forestry  body  packages  from  10  to  30  cubic  yards. 
Come  see  Model  MP- 1 J Multipurpose  truck. 

Southeastern  Equipment  Company 

Used  chippers,  stump  grinders,  aerial  lifts,  chip- 
per trucks,  log  trucks  and  crane  trucks. 

STIHL,  Incorporated 

STIHL.  Inc,  produces  a wide  variety  of  depend- 
able. portable  power  tools  and  accessories 
including  chain  saws,  trimmers  and  brush  cutters 
for  commercial  and  residential  applications. 

Sunrise  Concepts,  Inc. 

Sunrise  Concepts'  attention  to  detail  concerning 
safety  and  operation,  and  in  providing  the  best 
customer  support,  makes  us  your  best  choice  in 
stump  grinders. 

Tamarack  Clearing  Inc. 

Exceptional  quality'  used  arborist  trucks,  includ- 
ing 16-foot  long  chip  box  trucks  with  special 
pricing.  Financing  and  delivery  available, 

Tanaka 

Tanaka,  an  industry  leader  in  high  quality  & in- 
novative 2-cycle  engine  products  including 
trimmers,  brush  cutters,  hedge  trimmers,  edgers, 
blowers,  drills,  augers,  pumps  and  chain  saws,  as 
well  as  a wide  variety  of  accessories  and  excel- 
lent parts  & service  support. 

Terex  Telelect  Inc. 

Manufacturer  of  the  XT-5  Series  aerial  lifts  and 
other  aerials  for  the  tree  care  industry'. 

Tilton  Equipment  Company 

Jonsered  power  products,  Olympyk  power  prod- 
ucts and  chain  saw  safety  equipment. 

Timberwolf  Manufacturing  Corporation 

Professional  firewood  processing  equipment:  split- 
ters, conveyors,  and  processors. 

Tree  & Landscape  Equipment  Trader 

Publisher.  Tree  Si  Landscape  Equipment  Trader. 

Tree  Line  Supply  Company 

Specializing  in  ropes,  pruners.  saws,  saddles,  ca- 
bling supplies,  safety  gear  and  complete  arborist 
supplies:  Tree  Tech*  Microinjection  Systems. 

Tree  Management  Systems  Inc. 

ArborGold  200G  Software — business  management 
software  designed  specifically  for  tree  care  compa- 
nies, Generate  customers’  proposals,  work  orders  and 
invoices.  This  software  will  help  you  be  more  orga- 
nized, productive,  and  profitable  than  ever  before! 
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Tree  Tech  Mic  reinjection  Systems 

Pesticides  and  fertilizers  for  tree  health  care  admin- 
istered by  plastic  microinjection  units. 

TreePro  Direct™ 

A complete,  low -cost  package  for  arborists  and 
landscape  contractors  bucked  by  a leading  insur- 
ance company.  Less  control  program.  Dedicated 
claim  department.  Lowest  cost/best  coverage  avail- 
able. Please  have  your  insurance  agent  contact  us 
for  more  details,  or  call  directly. 

V.A.  Wolf  Inc, 

Introducing  the  "W  olf  Claw"  pole  and  tree  climb- 
ing boot  harness.  Created  for  safety,  durability, 
comfort  and  economy.  Place  your  order  today, 
888-494-4969.  UL  Classified  in  accordance  with 
ASTM  Standard  Specifications  for  personal  protec- 
tive equipment  F-887-96. 

Vermeer  Manufacturing  Company 
Introducing  our  newest  stump  cutters  and  tub 
grinder  equipment  and  accessories  to  the  tree  care 
market  along  with  Auto  Feed  II  & Auto  Sweep, 
brush  chippers  and  tree  spades, 

VERSALIFT,  TIME  Manufacturing  Co. 

The  complete  line  of  VERSA  LIFT  truck-  mounted 
aerial  devices  from  29  feet  to  65  feet  includes  ar- 
ticulated overcemer  and  articulated  non-overcenter 
aerial  devices,  telescopic  and  telescopic/articulated 
aerial  devices  as  well  as  digger  derricks. 

Village  Blacksmitli/Olvmpia  Industrial  Inc. 

1 50- year-old  company  providing  professional  gar- 
den tools  to  arborists  including  tree  primers.  I uppers, 
shears,  hand  tools. 

Weaver  Leather,  Inc. 

Arborist  supplies  including  positioning  saddles, 
climber  pads,  straps,  guards,  pruner  pouches, 
sheaths,  holsters,  scabbards,  axe  guards,  replace- 
ment pads  and  more. 

Wis-Con  Total  Power  Corporation 
Liquid  and  air-cooled  industrial  engines  and  power 
units  offering  gasoline,  diesel  or  LPG  fuel  options. 
HP  ranges  from  3.0  to  80.0. 

Wood -\! izer  Products,  Inc, 

The  world's  largest  manufacturer  of  portable  band 
sawmills.  Wood-Mizer  mills  are  perfect  for  adding 
value  to  downed  trees  by  sawing  them  into  lumber 
of  virtually  any  dimension. 

Wood/Chuck  Chipper  Corporation 

Superior  chippers  since  1 969h  Wotxl/Chuck  com- 
bines years  of  manufacturing  experience  with  the 
latest  technology  to  produce  quality  equipment  for 
the  tree  care  industry  booth  #412.  Come  See  Us! 

Woodsman 

Complete  line  of  professional  Woodsman  Brush 
Chippers — whole  tree  & hand-fed:  durable,  safe  and 
highly  productive. 

Yale  Cordage,  Inc. 

Manufacturer  of  XTC  - Ropes  for  expert  tree  care. 
Supplier  of  spliced  rope  tools  for  the  arborist.  Dem- 
onstrating special  rojie  braider  machine  - Come  see 
what  goes  into  your  rope! 

Zenith  Cutter  Company 

Chipper  knives  for  all  makes  and  models  of  brush 
chippers  and  other  industrial  knives.  TCI 


IN  THE  REAL  WORLD,  YOU  CAN'T  AFFORD  FOR  YOUR  TREE  CARE  EQUIPMENT  TO  TAKE  A DAY  OFF. 
That's  why  Altec  is  committed  to  providing  you  with  equipment  solutions.  Our  complete  line  of 
aerial  devices  and  wood  chippers  is  highlighted  by  our  newest  machine  - the  Altec  LRV55 
Overcenter  Aerial  Device.  It  combines  60  feet  of  working  height,  smooth  maneuverability, 
and  low  maintenance  costs  for  unmatched  performance  in  the  industry.  If  you  need  real  world 
solutions  for  your  tree  care  equipment  needs,  call  the  company  that  builds  them.  1-800-958-2555. 

www.altec.com 

Atlanta  • Birmingham  • Dallas  Denver  • Indianapolis  • Portland  • West  Palm  Beach  • Dixon  and  Pomona,  CA 
Plains,  PA  Creedmoor,  NC  • Elizabethtown,  KY  • St.  Joseph,  MO  Millbury,  MA  Milton,  ON  Surrey,  BC  • Winnipeg,  MB 
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Selling  to  the 
Value- Driven  Buyer 

By  Robert  B.  Tucker 


Your  customers  are  demanding 
more,  yet  looking  for  ways  to 
pay  less.  You're  facing  new  and 
hungrier  competitors.  You're  being  chal- 
lenged as  never  before  to  differentiate 
your  firm's  products  in  a “commodity” 
market.  And  you're  not  alone. 

A seismic  shakeup — a revolution — is 
altering  the  relationship  between  buyers 
and  sellers.  Many  small  business  owners 
assume  lowering  prices  is  the  only  solu- 
tion. But  w hat  buyers  are  actually  looking 
for  is  better  value,  better  solutions  to  their 
problems,  rather  than  doing  business  with 
the  low-cost  provider.  While  your  prices 
must  be  competitive,  smart  companies  are 
focusing  more  keenly  than  ever  on  their 
value-added  services  to  win  and  keep  cus- 
tomers. Use  these  proven  strategies  to 
differentiate  the  service  you  provide. 

Take  on  the  customer’s 
problem 

Powerful  things  begin  to  happen  when 
you  go  beyond  merely  trying  to  sell  your 
products  or  services  and  become  the 
customer's  consultant,  problem-solver, 
coach,  cheerleader  and  partner. 

For  example:  Don  Tyson,  of  Tyson 
Foods,  first  sold  the  idea  of  Chicken 
McNuggets  to  McDonalds  by  thinking 
about  how  adding  chicken  to  their  menu 
would  improve  their  bottom  line.  He 
studied  each  potential  objection 
McDonalds  could  have  with  the 
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McNuggets,  such  as:  product  develop- 
ment, manufacturing,  shipping  and 
delivery.  He  solved  each  potential  prob- 
lem before  approaching  McDonalds. 
Tyson  Foods  is  now  the  sole  supplier  of 
Chicken  McNuggets  and  is  the  supplier 
of  poultry  products  to  88  of  the  top  100 
restaurant  chains  in  the  nation. 

Value  challenge:  What  key  problems 
do  your  customers  face,  and  how  can  you 
help  solve  those  problems? 

Make  the  customer’s  life 
easier 

Every  person  has  a “convenience  quo- 
tient.” The  customer  calculates  it  by 
dividing  his  or  her  desire  for  fulfillment 
by  the  hassle  and  annoyance  that  must 
be  endured  reaching  it.  Are  you  easy  to 
do  business  w ith?  Offer  an  extra  measure 
of  user-friendliness  and  you  have  added 
value  to  today's  harried  consumer. 

For  example:  Bill  Kelley,  of  Plymouth 
Rock  Assurance  Company,  noticed  that  the 
only  thing  his  clients  hated  more  than  get- 
ting in  an  automobile  accident  was  the 
claims  process.  So  he  set  out  to  make  the 
process  easier  on  his  clients.  He  got  his 
own  1 -800  number  so  his  clients  could  call 
him  directly  from  the  scene.  He  would 
travel  out  to  the  fender-bender,  assess  the 
damages,  calculate  the  costs  of  repair  on 
his  laptop,  and  issue  a check  to  take  to  the 
auto  body  shop  of  your  choice.  Average 
time  to  receive  the  check  after  Fireman  Bill 
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was  on  scene  ...  20  minutes. 

V alue  challenge:  What  can  you  do  to 
make  the  part  of  your  customer's  life 
they  spend  with  you  easier? 

Empower  the  customer 
with  knowledge 

This  is  frequently  the  most 
cost-effective  v/ay  to  add  value  for  cus- 
tomers. Often  overlooked  is  the  need  for 
creativity  rather  than  large  marketing 
expenditures.  Consider  ways  to  shift 
your  focus  from  selling  products  to  sell- 
ing solutions.  In  what  ways  can 
educating  your  customers  be  turned  into 
your  strategic  advantage? 

For  example:  Jim  Miller,  of  Miller 
Office  Systems  (Ft.  Worth.  Texas),  holds 
customer  seminars  on  avoiding  carpal 
tunnel  syndrome,  a repetitive-motion 
condition  resulting  from  improper  use  of 
computer  keyboards  and  other  office 
equipment.  After  attending,  his  clients 
have  a much  better  understanding  of  how 
to  increase  comfort  and  office  produc- 
tivity, while  reducing  medical  costs 
arising  from  on-the-job  injuries. 

Value  challenge:  What  creative  ways 
can  you  educate  your  customers  regard- 
ing your  products  and  services? 

Manage  the  customer’s 
complexity 

What  if  you  can't  differentiate  your 


company’s  tree  care  services  on  the  ba- 
sis of  unique  products  or  better  prices? 
Then  create  unique,  value-adding  ser- 
vices that  ingrain  yourself  in  your 
customer’s  life.  One  way  is  by  taking  on 
unpleasant  or  complex  tasks  for  the  cus- 
tomer. Investigate  how  to  reduce  your 
customer’s  aggravation  and  costs  at  the 
same  time.  In  the  process,  you'll  become 
indispensable. 

For  example:  John  Titus,  of  F.D.  Titus 
& Sons  (City  of  Industry.  Calif.),  a highly 
profitable  health  care  products  distributor, 
realized  his  clients,  doctors,  value  spend- 
ing their  precious  time  w ith  their  patients, 
not  managing  their  inventory.  So  he  of- 
fered to  do  it  for  them,  but  he  didn't  stop 
there:  he  even  went  so  far  as  to  have  his 
products  delivered  right  into  the  various 
departments  within  clinics  and  remove  the 
packaging  materials!  In  exchange,  custom- 
ers agree  to  swing  all  their  business  to 
Titus,  at  negotiated  prices. 

Value  challenge:  What  aspect  of  your 
product  or  service  causes  your  customer’s 
business  or  life  to  be  more  complex,  and 
what  can  you  do  to  manage  it? 

Provide  greater 
responsiveness 

Revolution-w  inning  salesmen  eliminate 
customer  waiting  by  challenging 
time-based  assumptions — that  is.  the  time 
between  the  customers  saying,  “I  want  to 
purchase”  and  when  the  customer  receives 
the  service.  Customers  gravitate  to  service 
representatives  w ho  value  their  customer’s 
time. 

For  example:  Dr.  Neil  Baum,  a New 
Orleans  urologist,  guarantees  that  if  a 
patient  is  still  waiting  20  minutes  after 
the  scheduled  appointment,  he  waives 
the  charge  for  the  visit. 

Value  challenge:  What  kind  of  time- 
based  assumptions  do  you  have,  and 
what  can  you  do  to  show  your  custom- 
ers you  value  their  time? 

Involve  the  customer  in 
creating  value 

Many  salesmen  fail  to  ask  their  cus- 
tomers what  they  value  most  in  the 
service  they  provide,  often  relying  on 
what  they’ve  heard  or  read.  All  too  of- 
ten, customers  value  or  want  what 


salesmen  assume  they  can't  provide. 

For  example:  Tom  Monoghan,  of 
Domino's  Pizza,  was  a store  manger  for 
Domino's  w hen  it  was  just  a small,  three- 
man  shop  in  Michigan.  Mike  stood  at  his 
counter  every  day  for  a year  and  asked 
each  customer  one  question,  w hat  do  you 
want  most  in  a pizza?  And  the  answer 
surprised  him:  it  wasn't  more  toppings 
or  thicker  crust,  it  was  home  delivery. 

Value  challenge:  What  one  question 
should  you  be  asking  your  customers  to 
find  out  what  they  value  most? 

Provide  more 
customization  & choice 

The  customer's  ability  to  adapt  your 
service  to  changing  needs  adds  value  to 
your  service.  Offer  choices  that  make  sense 
in  today's  market.  Keep  tweaking  the  mix 
in  constant  communication  w ith  your  cus- 
tomers. But  remember,  customers  may 
demand  choice,  but  w hat  they  need  is  guid- 


Finally,  a good  reason 
to  wear  pants. 


Treat  yourself  or  your  employees  to 
industrial  apparel  that  wears  like  iron,  but  doesn’t 
compromise  freedom  of  movement  or  comfort. 


Toll  Free:  888-578-TREE  (8733) 
visit  our  web  site  at  www.arborwear.com 
or  email  us  at  info@arborwear.com 

PO  box  341 . Chagnn  Falls.  OH  44022 
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ance.  The  secret  is  to  figure  out  which 
choices  add  value  in  your  customer's  eyes, 
and  which  ones  only  add  costs. 

Robert  B.  Tucker  is  an  innovation  ex- 
pert. sales  and  management  speaker  and 
author  of  Customer  Service  for  the  New 
Millennium.  This  article  was  adapted 
from  a presentation  at  NAA  ’ s Winter 
Management  Conference  in  Can  cun, 
Mexico.  TCI 


LockJack 

Hie  only  mechanical 
Ascending  / Descending  device 

CK  Approved 


Call  for  more  information! 

$329 


Dealer  Inquiries  Welcomed! 

Visit  our  newest  location 
in  Charlotte,  NC! 


Arborist  Supply 
www.ntshen111.coni 

1-800-525-8873 
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Arborist  innovation 


Elastic 

closure 


Detonation 

cord 


The  bracket  assembly  was  designed  to  be  throw-a-way,  so  to  speak.  When  mounted 
on  a pole,  the  tool  could  be  clamped  around  the  limb  or  tree  trunk  from  a safe  position 
on  the  ground. 


LodgedT 
windthrown 
tree 


Detonation 
cord 


Support  tree 
or  power  line 


Detonator 

device 


Upon  detonation,  one  or  more  brackets  placed  in  the  tree  at  strategic  points  would 
dislodge  the  tree,  allowing  the  hazard  to  fail  to  the  ground.  The  operator  would  be 
hundreds  of  feet  away  In  safety.  The  blast  is  not  a huge  explosion,  but  more  like  a 
rocket  firing.  A quick  burn  through  and  a flash  was  all  that  was  visible.  Then,  the  tree  or 
limb  would  plummet  to  the  ground. 


Big 

Bang? 

By  Tim  Ard 

A little  out  on  the  limb  ...  maybe. 

When  discussing  hazard  tree 
situations  like  winter  storms  in 
New  England,  tornado  damage  in  Arkan- 
sas, Oklahoma  and  Tennessee,  and 
hurricane  clean-up  operations  like  Hugo 
and  OpaL  I was  reminded  of  a little  prod- 
uct introduction  I was  involved  in. 

In  1993,  through  Game  of  Logging,  a 
Swede,  Ola  Fristrom  from  Explosiv 
Utveckling  AB,  approached  us  with  a 
unique  product  concept.  His  company 
was  producing  a very  interesting  prod- 
uct for  hazard  tree  removal — an 
explosive  device. 

When  starting  to  organize  notes  for 
this  article.  I spoke  with  a representative 
from  the  powder  company  who  was  in- 
volved in  the  tests  %ve  organized  in  the 
states.  A stateside  detonation  cord  sup- 
plier was  needed  by  the  Swedish 
concern,  and  Austin  Powder  Company 
assisted  with  the  tests.  An  Austin  em- 
ployee told  me  that,  as  far  as  he  knewf, 
the  project  was  dropped  in  1993  in  the 
United  States  because  of  time  constraints 
and  a lack  of  interest.  However,  he 
thought  it  has  some  potential  in  specific 
applications,  and  so  do  I. 

If  nothing  else,  the  topic  of  explosives 
should  still  make  an  interesting  article 
and  give  readers  something  to  think 
about.  See  whether  you  agree. 

In  Scandinavia,  they  have  used  deto- 
nation cord  for  years  to  clean  up  after 
winter  storms.  Spruce  and  fir  trees, 
w hich  blanket  the  peninsula,  often  snag 
on  power  lines  after  winter  snowstorms 
and  high  winds.  Entire  walls,  so  to  speak, 
of  spruce  fall  over  onto  the  lines.  This 
posed  a very  dangerous  problem  for  sawr 


44 


TREE  CARE  INDUSTRY  - AUGUST  1999 


operators,  so  Explosiv  Utveckling  AB 
provided  an  alternative  method  of  haz- 
ard tree  removal. 

Stateside,  the  US  Forest  Service  has 
used  explosives  in  forestry  work  from 
time  to  time.  In  one  application,  the  ser- 
vice helped  build  wildlife  habitat  by 
using  detonation  cord  to  blow  off  the  top 
of  a tree  to  form  a more  natural  nesting 
site.  It  is  also  used  in  forest  fire  suppres- 
sion. A special  explosive  rope  runs  on 
top  of  the  ground,  and,  once  ignited, 
blows  a firebreak  into  the  forest  floor 
before  or  after  a fire  arrives  at  the  area. 
This  firebreak  helps  curb  aggressive  for- 
est fires  by  burning  the  forest,  in  a 
controlled  manner,  before  the  main  body 
of  a fire  arrives.  The  military  has  also 
used  detonation  cord  to  blow  off  tree 
tops  in  order  to  mount  radio  and  satel- 
lite equipment.  This  technique  was  used 
as  far  back  as  WWI.  so  I’m  told. 

Well  then,  what  is  the  hazard  tree  ap- 
plication? Explosiv  Utveckling  AB 
designed  a simple  holder  for  the  detona- 
tion cord  that  could  be  applied  from  the 
ground.  The  device  wraps  around  a tree 
trunk  or  limb  that  might  be  supporting  a 
broken  or  hung  tree.  The  detonation  cord 
is  threaded  into  a “horseshoe-shaped" 
spring-loaded  wooden  bracket.  The 
bracket,  mounted  on  a long  pole,  is 
raised  until  it  contacts  the  tree  or  limb. 
The  spring-loaded  bracket  wraps  itself 
around  the  object  on  contact.  Attached 
to  the  detonation  cord  is  a thin,  clear  tube 
with  powder  dust  in  it.  It  is  stretched 
back  several  hundred  feet  to  a switch 
box.  When  triggered,  the  detonation  cord 
explodes,  severing  the  tree  trunk  or  limb 
and  dislodging  the  tree  to  the  ground. 

My  first  thoughts  at  the  time  were  that 
while  chain  saw  operation  could  be  dan- 
gerous around  certain  situations  of  storm 
clean  up,  explosives  seemed  to  be  even 
more  risky.  As  with  anything,  training  is 
important  and  explosives  are  risky  until 
you  understand  the  design  parameters. 
Weighing  out  all  factors,  however,  it  is 
probably  a much  safer  way  to  approach 
some  storm  damage  removal. 

After  a storm,  it  is  sometimes  difficult 
to  impossible  to  get  a climber,  bucket 
truck  or  crane  into  the  proper  position. 
Access  roads  are  blocked  and  terrain  is 


LOWEST  PRICES  ON  THE  MARKET 


G & A EQUIPMENT,  INC.  1-800-856-8261 

KNOXVILLE,  TN  EVENINGS:  1-423-986-0905 


New  and  Used  1992  Rear  Mount.  $18,500;  "84  Ford  Cabover  DicncI.  55‘ 


Brush  Bandit  Chippcrs 

Starting  at  $9,500 


flatbed  bucket  truck,  diesel  W.H.  Altec  $18,500  88  GMC  Diesel. 

55'  W.H.  VERSAUFT  $28,500 


1981  Ford  Diesel.  D-990  Log 
Loader  $20,500;  1988  Chcvv 


1992  F-600  Diesel,  55*  W.H 
Asplundh  LR-50 


1985-1992  Chip  TmcLs 

$10,000-$  15.000 


1986  GMC  with  55’ 
Asplundh  $ 23500 


1985  Int’l  w/Altec  D-900.  comer  mm. 
front  winch,  covered  bed  $21500 
1978  Ford  w/Altcc  D-1000.  rear  center 
mount  w/scat.  front  winch  $19,000 


1988  Hi-Ranger  53*  W.  H on 

Ford  F-700.  gas.  37.000  actual  miles 

$21,000 
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VALLEY 

PROCESSORS 

INC. 


Commercial  Wood  Processing  Equipment 
For  the  Tree  Care  Industry 

1-800-340-4386 


1 1 8 Spruce  Street 
Rutland,  VT  05701 
E-mail:twolf@sover.net 
www.timberwolfcorp.com 
www.vallpro.com 
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Getting 
to  the  root 
of  trees’ 
nutrient 
needs  since 

1941. 


THE  DOGGETT 
CORPORATION 

The  Tree  Fertilizer  Company 

800-448-1862 

Visit  Us  At  www.doggett.net 

Call  for  more  information  on 
slow-re/ease  fertilizers*  soil 
amendments,  micro  nutrients, 
organics,  mycorrbizal  spores 
and  an  index  of  research 
publications. 


sometimes  impassable  from  fallen  trees, 
or  just  from  mud  and  soggy  ground. 
Power  lines  are  very  treacherous  to  ap- 
proach with  tree  trunks  lodged  on  them. 
In  certain  circumstances,  these  potential 
slingshots  could  be  cleared  safely  with 
an  explosive  technique.  This  would  al- 
low the  chain  saw  operator  to  be  dealing 
only  with  ground  hazards,  reducing  some 
overhead  chance  of  struck-by  injury. 

After  every  major  storm,  our  Web  site 
(www.forestapps.com ) receives  a flood 
of  questions  from  people  engaging  in 
cleanup  efforts.  After  one  storm  hit  New 
England  last  year,  dumping  heavy  snow 
and  ice  throughout  the  region,  our  site 
was  besieged  with  questions  regarding 
ways  to  deal  with  trees  under  pressure 
from  weighted,  snowr-  and  ice- covered 
tops.  Many  of  these  “springpole”  trees 
were  bent  over  almost  to  the  ground.  You 
can  only  imagine  the  pressure. 

When  saw?  operators  tried  to  take  these 
trees  to  the  ground,  the  trees  snapped  vio- 
lently, causing  numerous  injuries.  Some 


The  good  rigging  control  system 

A rigging  device  for  the  21s:  century 


The  GRCS  features  a Harken  44: 1 self- 
tailing winch  for  enormous  lifting  power, 
A unique  system  lets  you  mount  the 
winch  on  a tree  or  a truck.  You  may  also 
add  an  interchangeable  rope  brake. 
Captive  fairleads  position  the  rope  on  the 
winch  drum  for  tangle-free  operation. 
Self-tailing  allows  true  one  man  opera- 
tion and  instant  Locking  ofT  of  loads  w i th- 
ou! knots!  The  GRCS  is  simply  the  best 
low  ering  device  available. 

Satisfaction  Guaranteed. 


Free  Video  Available 


Tel:  414.538.1703 
Fax:  414.538,0255 
E-Mail  jruf@execpc,com 
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areas  had  hundreds  of  these  potential  kill- 
ers. A crew  trained  in  the  use  of  detonation 
cord  would  be  a Me  to  red  uce  these  haz- 
ards with  potentially  much  less  danger. 
Detonation  cord  would  not  have  to  be  used 
only  with  the  bracket  assembly;  it  could 
be  strung  by  hard  or  with  throwlines  to 
achieve  the  desired  results  safely. 

Maybe  this  is  not  a system  to  be  used 
regularly  in  our  cleanup  operations.  It 
still  passes  through  my  mind  often 
though,  especially  when  l see  newscasts 
show  ing  hanging  and  broken  storm-dam- 
aged trees.  Images  of  valiant  workers 
wdth  no  protective  equipment  sawing 
awray  at  a suspended  tree  are  common  on 
TV  after  a storm.  These  people— usually 
homeowners,  though  sometimes  from 
“professional”  tree  companies— are  a 
danger  to  themselves  and  others  when 
they  take  a saw'  tn  hand, 

I always  wonder  what  their  plan  will 
be  wrhen  that  trunk  or  limb  decides  to  re- 
lease with  them  standing  alongside.  It 
doesn't  take  a lot  of  thought  to  figure  out 
that  standing  a couple  hundred  feet  back 
pressing  a button  could  be  a little  less 
risky.  If  I remember  correctly,  it  wasn't 
very  expensive  either,  especially  when 
compared  with  the  costs  of  workplace 
injuries  today. 

The  chain  sawr  is  still  my  choice  of 
storm-damage  cleanup  tools.  A different 
technique,  like  the  detonation  cord,  may 
find  its  way  into  a future  project,  particu- 
larly if  the  safety  of  the  operator  (me)  is 
in  question.  What  do  you  think? 

I spoke  with  a couple  of  my  old  con- 
tacts recently  to  get  more  up-to-date 
information  on  the  use  of  explosives  in 
tree  care  and  forest  w?ork  around  the 
world  today.  If  you  wrould  like  to  know 
more,  or  if  you  have  new  information, 
send  a note  to:  Forest  Applications 
Training,  PO  Box  1048,  Hiram.  GA 
30141:  E-mail:  timard@forestapps.com. 
I will  pass  wrhat  information  i receive 
along  to  you.  It  never  ceases  to  amaze 
me  what  impressive  things  are  going  on 
around  the  surface  of  this  little  world. 

Good  Sawing!  Or  should  1 say,  “good 
blasting!” 

Tim  Ard  is  president  of  Forest  Applica- 
tions Training,  Int\*  in  Hiram.  Gcl  TCI 


46 


rXt 


• 35  Horsepower  • Compact  Tow 
Behind  • Large  Cutting  Dimensions. 


25  Horsepower  * Self  Propelled 
Full  Hydraulic  Control  • 35”  Width 


• 44  Horsepower  Diesel  * Remote  ™ 
Control  Available  • Most  Powerful  Portable. 


35  Horsepower  • 35'*  Width 
Self  Propelled 


T 75  HP  Diesel  • 1 1/2”  Thick 31"  Diameter^ 
Cutterwheel  • Suspension  Available  • Remote 
Control  Available  > 


J.P.  Carlton  builds  the  highest  quality  stump  cutters  available.  For 
more  information , or  to  arrange  a demonstration  call:  (800)  243-9335. 


J.P.  Carlton  CompanyPhr  D.A.F.,  Inc. 


121  John  Dodd  Road  • Spartanburg,  South  Carolina  29303 


800-243-9335  I 864-578-9335  • FAX  864-578-0210 


Tree  Care 


Soil  nutrient  analysis  starts  with  a good  quality  soil  sample. 


Checking  soil  pH. 
Soil  nutrient  analy- 
sis can  be  done  in 
a sophisticated 
laboratory  or  in 
the  field. 


IM,  P,  K deficiency  of  Bradford  pear. 


The  newly  published  American  National  Standards  In- 
stitute A3Q0-Purt  2.  Fertilization  Standard  creates  a new 
direction  for  arborists  in  managing  plant  nutrition.  The 
new  Standard  emphasizes  specific  prescription  treatments.  The 
Standard  states  the  reason  for  fertilization  "is  to  supply  nutri- 
ents determined  to  be  deficient  to  achieve  a clearly  defined 
objective."  This  brings  two  issues  to  the  forefront.  First  is  es- 
tablishing goals  prior  to  fertilization  and  second  is  determining 
which  nutrients  are  required  and  in  what  amounts. 

As  with  the  pruning  standard,  plant  requirements  and  client 
objectives  should  be  carefully  assessed  and  must  guide  treat- 
ments. No  longer  are  one-size- fits-al I fertilizer  recommendations 
acceptable. 

Arborists  must  consider  several  questions  in  order  to  deter- 
mine objectives.  Are  nutrient  deficiency  symptoms  evident?  Is 
growth  adequate  for  the  species  at  this  time  in  its  life  cycle? 
Are  pests  present  or  is  the  species  prone  to  pests  that  could  be 
influenced  by  fertilization?  What  are  the  clients  concerns?  Does 
the  client  want  to  increase  growth  of  a young  tree  or  maintain 
health  of  a mature  tree? 

Nutrient  deficiency  symptoms  include  chlorosis,  slow  growth 


and.  in  severe  cases,  dieback  of  the  leaves  and  twigs.  If  nutrient 
deficiency  symptoms  are  readily  apparent,  the  plant  is  severely 
deficient.  But  what  about  mild  deficiencies?  Many  landscape 
plants  are  less  productive  than  they  could  be  due  to  mild  defi- 
ciencies, often  referred  to  as  "hidden  hunger"  (Figure  1 ).  These 
mild  deficiencies  may  predispose  plants  to  injury  from  tempera- 
ture and  moisture  extremes,  and  damage  or  impede  natural 
defenses  against  some  insect  and  disease  pests. 

Foliar  and  soil  nutrient  analysis  helps  diagnose  specific  nu- 
trient deficiencies.  Commercial  or  university  analysis 
laboratories  can  perform  these  analyses,  or  field  test  kits  and 
electronic  meters  can  be  used.  When  considering  an  analytical 
laboratory,  select  one  w ith  experience  w ith  ornamental  trees  and 
shrubs  and  that  will  produce  a report  that  is  easy  to  understand 
and  useful  for  fertilizer  selection. 

Foliar  analysis  entails  collecting  mature  leaves  that  are  ex- 
posed to  full  sun,  filling  a paper  bag  with  leaves  and  shipping 
them  immediately  to  a diagnostic  laboratory.  The  laboratory  will 
dry  the  leaves,  grind  them  into  a powder  and  extract  the  nutri- 
ent elements,  then  analyze  the  extract  to  determine  the  quantity 
of  each  nutrient  element.  The  laboratory  report  containing  nu- 
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species  of  trees. 
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Macronutrient  deficient  magnolia. 


Photos  courtesy  Dr.  E.  Thomas  Smiley 


Magnolia  with  iron  deficiency. 


triem  concentrations  and  a high,  medium 
or  low  nutrient  rating  will  be  sent  to  you. 

Foliar  analysis  provides  a very  clear 
picture  of  the  plant's  nutrient  status.  You 
are  able  to  determine  precisely  which  el- 
ements are  present  in  adequate  amounts 
and  which  ones  are  deficient  or  toxic. 
With  this  information,  you  can  precisely 
tailor  a fertilizer  program  to  correct  the 
specific  nutrient  deficiency  while  avoid- 
ing the  cost  and  possible  environmental 
concerns  from  applying  large  quantities 
of  unnecessary  elements. 


Foliar  analysis  identifies  which  nutri- 
ents are  at  less  than  desirable  levels,  but 
that  does  not  necessarily  mean  they  are 
deficient  in  the  soil.  For  example,  when 
iron  is  deficient  in  the  leaves,  there  is 
often  a soil  pH  problem  that  is  restrict- 
ing iron  uptake.  Adding  iron  fertilizer  to 
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the  soil  without  correcting  the  pH  may 
be  of  little  benefit. 

Analyzing  the  soil  in  addition  to  or  in- 
stead of  the  foliage  can  provide 
information  needed  for  fertilization.  Soil 
analysis  is  less  expensive  than  foliar 
analysis  and  provides  data  on  soil  pH* 
organic  matter  levels  and  cation  ex- 
change capacity.  Most  laboratories  that 
analyze  soil  provide  bags  or  boxes  for 
sample  submission*  You  should  have  a 
supply  of  these  containers  as  well  as 
sample  submission  forms* 

Sample  the  area  within  the  dripline  of 
trees  or  shrubs  to  a depth  of  six  inches* 
Collect  samples  from  four  to  ten  locations 
using  a soil  sampling  tube*  trowel  or 
shovel.  Then  mix  the  soil  together  in  a 
clean  plastic  bucket.  Remove  plugs  of  turf, 
rocks  and  mulch*  then  transfer  the  required 
amount  of  soil  to  the  laboratory  container. 

When  your  sample  arrives  at  the  testing 
lab,  they  will  dry  it  and  grind  it,  then  ex- 
tract the  nutrients  in  a solution  and  analyze 
it  with  a spectrometer  to  determine  nutri- 
ent levels* 

Soil  analysts  provides  reports  on  nu- 
trient levels*  usually  expressed  in  parts 
per  million  or  pounds  per  acre.  The  ana- 


lytical laboratory  interprets  this  informa- 
tion and  assigns  high,  medium  and  low 
ratings  and  recommendations*  For  opti- 
mum plant  health,  any  nutrient  in  the 
medium  or  low  category  should  be  ap- 
plied in  fertilization  treatments* 
Optimum  soil  pH  varies  with  plant  spe- 
cies; some  prefer  acid  soil,  others  prefer 
neutral  or  alkaline  soils.  You  will  need 
a table  of  optimum  pH  levels  by  species 
before  undertaking  pH  modifications. 
These  tables  are  usually  available  from 
your  local  cooperative  extension  office* 
Soil  test  kits*  such  as  units  produced  by 
the  LaMoit  Company,  can  also  produce 
good  results  in  the  field  or  back  at  the  shop. 
Meters  to  measure  the  soi  I pH  are  very 
accurate  and  reasonably  priced  ($50  to 
$100),  When  purchasing  a pH  meter*  se- 
lect one  w ith  a glass  electrode,  since  metal 
electrode  models  are  very  inaccurate.  The 
meter  must  also  have  the  capability  of  cali- 
bration. Calibrating  buffer  should  be 
purchased  and  used  regularly*  Meters  are 
also  available  to  measure  individual  nutri- 
ent levels  in  the  foliage  or  soil* 

Like  diagnosing  pest  problems  before 
treating  them*  an  accurate  diagnosis  of 
nutrient  problems  should  be  done  before 


fertilization.  The  benefits  to  the  plant  and 
to  the  environment  are  numerous.  Over  the 
past  five  years.  The  F.  A*  Bartlett  Tree 
Expert  Company  has  conducted  nearly 
10*000  nutrient  analyses.  This  aggressive 
sampling*  followed  by  targeted  fertilizer 
treatments,  has  led  to  great  improvements 
in  tree  and  shrub  health  and  a higher  de- 
gree of  professionalism.  The  first  step  in 
this  direction  is  to  begin  collecting  samples 
tor  analysis*  then  modifying  your  fertilizer 
and  soil  amendment  practices  to  address 
specific  deficiencies* 

The  parallel  between  Prescription  Fer- 
tilization and  Integrated  Pest  Management 
(I PM)  is  striking.  With  concerns  about  fer- 
tilizers in  surface  water  runoff  and  fertilizer 
burn*  the  industry  is  in  a similar  position 
now  with  fertilization  as  St  was  30  years 
ago  with  pest  management.  Converting  to 
a prescription-based  fertilization  program* 
before  wfe  are  forced  to  abandon  fertilizer 
altogether*  will  allow  us  to  continue  serv- 
ing our  clients  and  improving  tree  and 
shrub  health  with  proper  fertilization. 

Dr.  £*  Thomas  Smiley  is  a researcher 
with  Bartlett  Tree  Research  Laboratories 
in  Charlotte,  N.C . TCI 
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Tree  Management 


to  prevent 


By  Jon  C.  Hall 


After  a storm,  communities  are 
faced  with  downed  power 
lines,  blocked  streets  and 
downed  trees.  The  poor  condition  of 
most  mature  urban  trees  and  lack  of 
proper  maintenance  assures  repeated 
damage  in  the  foreseeable  future.  In 
Michigan,  a group  of  tree  experts  gath- 
ered to  address  what  measures  to  take  to 
prevent  large  amounts  of  tree  damage 
and  how  to  recover. 

On  the  frontier,  traveling  salesmen 
rode  from  town  to  town  peddling  their 
wares  and  offering  bits  of  news  and  in- 
formation. tn  Michigan  this  past  June,  a 
group  of  tree  experts  similarly  traveled 
through  five  of  the  state's  cities,  and  they 
too  brought  news  and  information, 
though  of  a different  sort. 

For  a couple  w?eeks  they  worked  their 
way  from  the  state's  Upper  Peninsula  to 
Detroit,  holding  day-long  seminars  on 
tree  care  and  maintenance. 

But  it  wasn't  just  any  kind  of  tree  care. 


it  was  directed  at  how  to  cut  back  on 
losses  from  storm  damage;  how  to  iden- 
tify, fix  or  remove  hazard  trees;  and  how 
to  choose  replacement  trees  to  avoid  haz- 
ards in  the  first  place. 

Though  the  information  available  in 
the  "Tree  Management  to  Prevent  Storm 
Damage"  workshops  may  have  seemed 
a bit  of  bunkum  peddled  by  snake-oil 
salesmen — after  all,  no  one  can  prevent 
storm  damage  to  Lrees — listeners  soon 
applauded  the  no-nonsense,  practical 
approach  of  the  tree  professionals.  They 
listened  intently,  often  taking  notes,  as 
the  panelists  made  their  case  that  it’s 
possible  to  storm-proof  trees  for  winds 
up  to  at  least  60  miles  per  hour,  then  they 
demonstrated  how  to  do  it. 

Though  the  workshops  cost  only  525, 
it  wFas  evident  that  the  Michigan  Forestry 
and  Park  Association-sponsored  event 
w*as  worth  more.  Using  case  studies,  de- 
tailed discussions  and  practical 
demonstrations,  the  panelists  presented 


what  CBS  News  Anchor  Dan  Rather 
calls  “news  you  can  use  " And  they  did 
it  in  interesting  ways. 

In  one  session,  the  audience  wratched 
as  a panelists  hauled  out  a Resistograph 
and  bored  a tiny  hole  in  a chunk  of  tree 
trunk  to  detect  a hidden  cavity.  At  an- 
other in  Detroit,  panelists  took  their 
audience  outside  and  spent  more  than  an 
hour  pruivng  young  street  trees,  planted 
only  a year  or  two  ago  after  a 1997  wind- 
storm downed  thousands  of  trees  in  the 
city. 

Along  the  way,  they  handed  the  prun- 
ing tools  to  audience  members  for 
hands-on  education.  They  also  pointed 
out  problems  in  the  way  the  young  trees 
had  been  planted. 

All  of  this  w as  welcomed  by  the  state's 
storm-weaiy  tree  professionals  and  pub- 
lic officials,  who.  since  1997,  have  been 
faced  with  unusually  violent  w ind,  snowr 
and  ice  storms. 

Attendees  at  the  day-long  discussions 
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received  folders  brimming  with  handouts 
outlining  techniques  for  everything  from 
identifying  hazard  trees  to  picking  a 
proper  tree  to  plant  in  the  first  place.  In 
addition,  each  received  a copy  of  the 
1994  “Storms  Over  the  Urban  Forest" 
handbook  on  planning  and  reacting  to 
natural  disasters. 

Overall,  the  talks  focused  on  the  re- 
duction of  tree  damage  by  proper, 
pre-storm  management.  To  that  end,  pan- 
elists showed  how  to  identify  and  repair 
hazard  trees,  how  to  select  new  trees  and 
how  to  properly  plant  new  trees. 

“If  we  can  storm-proof  up  to  60  miles 
an  hour/'  stated  Paul  Dykema,  "we  can 
avoid  most  problems."  Dykema,  the  city 
forester  for  Lansing.  Mich,,  manages  a 
population  of  500.000  trees  and  is  an 
expert  witness  in  the  field  of  hazard  tree 
identification. 

Along  with  Dr.  i.  James  Kietbaso,  a 
forestry  professor  at  Michigan  State 
University;  Robert  A.  Cool,  a former 
Lansing  forester  and  now  co-owner  of 


Metropolitan  Forestry  Consultants  Inc,; 
and  Dennis  Worst,  a forestry  consultant, 
Dykema  visited  five  Michigan  cities: 
Marquette.  Traverse  City,  Alpena, 
Hickory  Corners  and  Detroit. 

While  they  preach  prevention,  the  ex- 
perts recognize  that  mishaps  often 
trigger  change,  “Unfortunately,  all  too 
often,  “ said  Cool,  “it  takes  an  accident 
[to  initiate  a program  to  ensure  stronger, 
healthier  trees]."  Cool  is  a longtime  ac- 
tivist with  the  Michigan  Forestry  and 
Park  Association,  as  are  most  of  the  other 
panelists. 

Joining  the  MSPA  in  sponsoring  the 
workshops  were  the  Federal  Emergency 
Management  Agency  (FEMA),  which 
through  the  Michigan  State  Police's 
Emergency  Management  Division  pro- 
vided a grant  to  underw  rite  the  expenses, 
and  the  Forestry  Management  Division 
of  the  Michigan  Department  of  Natural 
Resources. 

The  panelists,  and  particularly  Kielbaso, 
stressed  that  few  cities  in  the  past  25  or  30 


years  have  had  “someone  who  is  trained 
in  tree  care."  Officials  just  assumed  that 
trees  that  came  down  fell  as  the  result  of 
so-called  “acts  of  God,"  which  the  courts 
have  defined  as  events  that  were  unfore- 
seeable and  not  preventable, 

Kielbaso  countered  that  today's  legal 
environment,  under  which  cities  can  be 
held  liable  for  the  condition  of  their  trees, 
is  changing  all  that,  “Coming  from  the 
field  of  education,"  said  Kielbaso,  “of 
course,  I think  you  should  hire  our  gradu- 
ates. But  realistically,  municipalities 
should  at  least  train  existing  people." 

And  what  might  they  learn?  Well, 
Dykema  detailed  ways  to  identify  haz- 
ardous trees,  including  things  as  simple 
as  leaf  color.  Off-color  or  dying  leaves 
can  indicate  root  or  soil  disease  or  air 
problems  and  act  as  a signal  for  addi- 
tional investigation.  Excessively  stout, 
twiggy  growth  indicates  poor  growth  and 
possible  root  or  trunk  deterioration.  Root 
and  soil  inspection  techniques,  as  well 
as  tree  architecture  and  other  problem 
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1990  Ford  F800 
4x4  w/LR5Q  Unit. 
Chip  Box. 
Pony  Motor 


1994  CMC  Topkick  w/95  IMT 
Eagle  Loader 

w/18'  Aluminum  Dump  Box, 
3116  CAT.  Auto,  N.A.P. 


1988  CMC  7000  w/65' 
Hi-Ranger,  Diesel.  Auto 
014.000  municipal  miles 
S3  6. 900 


1991-95  Ford  F800  w/ 
LR50\  diesels,  2- under 
CDL.  Hat  deck*  or  Chip 
Dumps,  Call  Today! 


1987  IHC  SI 954 
with  22*  Chipper  Dump 
DT466,  Automatic, 
PS,  AB.  Twin  Hoist 


Airport  Pickup  & Delivery  Available. 


1986  IHC  SI 954 
w/Prenticc  F9G  DT466 
18‘  Brush  Bed. 
X-city 


1989  IHC  S1954  4 x 4 w/ 
DT466  w/ 1 3.000  lb, 
IMT  Knuckle  Btxim 
(others  available) 


1990  CMC  Top-Kick 
w/LR  50,  pony  motor 
EFl  366  V8, 
Chip  Box 


1989  Ford  FT900  w/diese! 
auto,  w/75*  Teldect 
overcenter  bucket  on 
elevator.  $66,000 


1994  Ford  F700  diesel  w/ 
TECO  $-50  Saturn.  Chip 
Box,  Cummins,  Diesel, 
Low  Miles 


Andy's  Truck  & Equipment  Center 


1141  South  Military  Trail 
West  Palm  Beach,  FL  33415 


Call:  561-965-6666 

Fax:  561-965-6844 
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indicators  were  outlined  in  much  more 
detail  than  space  allows  here. 

On  display  were  a series  of 
cartoon-style  books,  that  while  whimsi- 
cal in  appearance,  laid  out  in  clear  terms 
the  latest  information  on  how  tree  shape 
and  growth  affect  strength.  They  were 
written  by  a German  mechanical  engi- 
neer, Dr.  Claus  Mattheek,  who  has 
applied  the  physics  of  construction  to 
trees  and  found  remarkable  similarities 
that  allow  accurate  assessments  of 
strength  and  durability. 

A formula  was  demonstrated  that  can 
be  used  to  help  determine  the  overall 
strength  of  a tree  and  whether  there's  a 
need  for  concern  about  its  health. 

The  panelists  emphasized  that  even  in 
storms  with  winds  that  exceed  60  mph, 
storm-proofing  is  worthwhile.  It  reduces 
the  severity  of  damage,  saving  thousands 
of  dollars,  and  often  lives.  According  to 
Stuart  Bassett,  one  of  many  arborists 
who  attended  the  sessions,  "There  was  a 
lot  of  information  on  how  to  identify 
hazard  trees,  which  are  defined  as  ones 
with  defect  and  that  have  a target  they 
can  potentially  hit/* 

Bassett,  grounds  manager  for  Michi- 
gan State  University’s  Kellogg 
Biological  Station  in  Hickory  Corners, 
Mich.,  manages  4,000  acres  and  thou- 
sands of  trees,  over  200  of  w hich  line 
walks,  driveways  and  other  public  areas. 
Bassett,  w ho  attended  one  of  the  first 
seminars,  immediately  found  the  infor- 


mation useful  in  identifying  hazard  trees 
previously  classified  as  safe. 

‘That  doesn't  mean  that  those  trees 
have  to  come  out,"  he  said,  adding  that 
proper  treatment  can  eliminate  the  con- 
ditions that  result  in  the  tree  coming 
down  in  bad  weather,  thereby  saving  it 
and  anything  it  might  damage  if  it  falls, 

“If  we  can  get  the  information  out/*  ex- 
plained Bob  Dossetto  of  the  Michigan 
State  Police's  Emergency  Management 
Division,  “wpe  could  greatly  reduce  the 
damage/* 

in  fact,  he  and  his  colleagues  left  the 
Detroit  workshop  mulling  the  idea  of 
funding  a pilot  project  to  fully  storm- 
proof a group  of  trees  to  60  miles  per 
hour,  then  evaluate  howf  they  withstand 
stormy  weather. 

Likewise,  Jon  K.  Higbee  of  Detroit 
Edison  said  that  educating  people  is  the 
only  way  to  go.  “It  hits  home  that  edu- 
cation at  the  local  level  is  the  only  way 
we  are  all  going  to  reduce  our  problems 
in  the  long  run/* 

Higbee  found  most  interesting  a por- 
tion of  the  seminar  allocated  to  choosing 
the  right  tree  to  plant  in  the  first  place,  a 
special  concern  to  utility  companies, 
w hich  are  plagued  by  homeowners  and 
businesses  choosing  species  that  grow 
into  huge  trees  that  crowd  power  lines, 

“My  impression  is  that  we  are  still  at 
the  beginning  stages  of  trying  long-term 
management  of  trees,"  said  Higbee,  who 
is  responsible  for  the  maintenance  of 


1 ,300  miles  of  utility  lines  in  an  area  wpith 
more  than  175,000  irees.  Like  Bassett, 
he  historically  has  looked  for  the  obvi- 
ous hazards — broken  limbs,  clearly 
rotted  stems  and  the  like. 

St" s the  less  obvious  stuff  that,  in  turn, 
signals  other  problems  that  many  found 
most  helpful  from  :he  seminars.  “Find- 
ing defects  isn't  as  hard  or  expensive  as 
it  seems/*  said  Cool,  who  like  the  others 
argued  that  any  expense  is  cheaper  than 
storm  cleanup,  or  damage  awards  if  a 
fallen  tree  injures  or  kills  someone. 

Though  many  in  government  and  busi- 
ness assume  you  can  blame  injuries  from 
fallen  trees  on  an  "act  of  God/*  Cool  and 
others  demur. 

"That  defense  fails  now  because  you 
have  hazard  tree  identification  knowledge 
that  is  readily  available,"  said  Cool.  Large 
awards  or  settlements  have  been  won  in 
Michigan  in  recent  years  on  behalf  of  de- 
fendants hurt  or  killed  by  falling  trees. 

One  downed  iree  Dykema  inspected 
appeared  fine  to  the  casual  observer.  It 
had  lots  of  leaves,  though  its  interior  had 
been  destroyed  by  insects.  “It  had  a very 
hollow  stovepipe  type  of  trunk.  When 
the  wind  got  going,  the  thing  came  dow  n 
on  top  of  a truck,  killing  its  occupant/* 

Because  the  science  of  identifying 
dangerous  trees  has  advanced  so  far,  it's 
difficult  for  owners  to  claim  they  didn’t 
knowp  a tree  was  unsafe.  “There's  less 
and  less  opportunity  to  hide  behind  ig- 
norance/* said  Kielbaso.  TCI 


Ready  to  investigate  a seminar  program  to  train 
professionals  to  identify  hazard  trees  in  your  area? 


Start  by  contacting  the  Michigan  Forestry  and  Parks  As- 
sociation, where  officials  will  send  copies  of  workshop 
handouts.  Among  those  that  might  be  of  interest  are  Haz- 
ardous Tree  Identification  by  Paul  Dykema,  and  Assessment 
and  Management  of  Hazardous  Trees  by  Dennis  Worst. 

A variety  of  Tree  City  USA  Bulletins  are  useful,  includ- 
ing How  to  Recognize  and  Prevent  Hazard  Trees:  How  to 
Prune  Young  Shade  Trees;  When  a Storm  Strikes ; and  The 
Right  Tree  for  the  Right  Place . 

Also,  Storms  Over  the  Urban  Forest  is  a broader  collection 
of  source  material,  and  can  be  obtained  through  the  MFPA, 


MFPA  officials  can  be  reached  by  phone  at  5 1 7-482-5530: 
Fax:  5 17-482-5536:  email:  ashby.ann@acd.net.  Ask  for  Ann 
Ashby. 

The  speakers  can  be  reached  at: 

♦ Robert  A.  Cool,  Metropolitan  Forestry  Consultants, 
517-349-0999;  email:  cool.bob@acd.net, 

♦ Paul  Dykema,  Consulting,  517-393-5715. 

♦ Dennis  Worst,  Registered  Consulting  Forester, 
616-76-2711. 

♦ Dr.  James  Kielbaso,  Michigan  State  University,  Depart- 
ment of  Forestry,  517-355-7533 
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Do  you 

often  hear 

this  word  at  work? 


TRAINING  improves  employee  safety  and  increases  productivity  while  maintaining  the  high  standards  for  which 
your  company  stands.  The  Adyar\ce.d  Techniques  of  Arboriculture  Video  Series  is  a tool  that  helps  your  employees 
improve.  This  five-part  set  includes:  1)  Pruning  Standards  and  Practices;  2)  Basic  Rigging;  3)  Advanced  Rigging; 

4)  Principles  of  Pruning;  5)  Ropes,  Knots  and  Climbing.  (These  videos  can  be  purchased  separately.) 


NAA  "Building  powerful,  trained  workforces  since  1938" 


To  order  or  request  a catalog,  call  1-800-733-2622  www.natlarb.com 

Please  circle  38  on  Reader  Service  Card 


NAA  Forum 


Winter  Management 


Join  us  in  Bermuda  ...  a celebration  of  contrasts!  Relaxed  destination;  international  business 
hub.  Colorful  flowers;  pristine  white  roofs.  Ancient  forts;  modern  amenities.  Bustling  port  city; 
tranquil  nature  reserves.  So  much  to  discover  ...  How  will  you  find  time  to  do  it  all! 


If  you  have  never  attended  the 
NAA's  Winter  Management  Con- 
ference. it  is  difficult  to  describe  ac- 
curately the  many  benefits  awaiting 
you — personally  and  professionally. 

Fulfill  personal  goals 

The  conference  boasts  all  of  the  activi- 
ties and  outings  you  would  normally 
expect  from  a warm-weather  vacation  spot. 
And  this  year's  conference  in  Bermuda 
offers  some  of  the  most  charming,  family- 
oriented  sights  and  adventures  ever 
featured.  Kings,  presidents  and  small  busi- 


ness owners  have  been  dropping  in  for 
rounds  of  golf  for  generations.  President 
Eisenhower  was  a frequent  visitor  four 
decades  ago. 

More  than  outings  and  personal  peace 
of  mind,  however.  Winter  Management 
Conference  is  truly  a unique  opportunity 
for  the  owners  of  tree  care  companies  to 
gather,  network,  and  share  successes  and 
challenges.  You  w ill  be  able  to  talk  with 
industry  leaders  who  do  the  same  thing 
you  do  every  day — run  a tree  care  busi- 
ness. You  w ill  meet  with  people  w ho  you 
can  call  and  swap  ideas  with  long  after 


you  have  washed  the  sand  from  between 
your  toes. 

Fulfill  professional  goals 

Conference  speakers  have  been  cho- 
sen to  address  specifically  the  questions 
you  face  in  running  your  business. 

During  the  course  of  the  year,  you  will 
have  any  number  of  ways  to  learn  about 
caring  for  trees.  Winter  Management 
Conference  is  a centralized  opportunity 
to  learn  about  ways  to  advance  your  tree 
care  business.  Don't  let  another  year  go 
by  without  it. 


Host  Hotel 

Southampton  Princess  Hotel,  101  South  Shore  Road,  Southampton  SN  02.  Bermuda.  Phone:  1-800-441-1414.  Single/ 
Double  Occupancy:  $125  ( please  reference  the  NAA  2000  Winter  Management  Conference  - Group  #ARBI6  - to  ensure 
these  preferred  rates ) 

Contracted  Airlines  for  Bermuda 

Delta  Airlines  has  been  selected  as  the  primary  airline  for  the  2000  Winter  Management  Conference.  For  reservations, 
call  Delta  Meeting  Network  Reservations  at  1-800-241-6760  and  reference  Delta  File  Number  13 1595 A.  Tickets  purchased 
60  days  in  advance  will  receive  an  additional  5 percent  off  the  special  discounted  rates. 

US  Airways  has  been  selected  as  the  alternate  air  carrier.  Special  discounts  have  been  arranged  on  your  air  transportation. 
To  take  advantage  of  this  special  offer,  please  call  US  Airways’  Meeting  and  Convention  Reservation  Office  at  1-800-451- 
7208  and  refer  to  Gold  File  No.  21621030.  Plan  ahead  and  receive  an  additional  5 percent  discount  by  ticketing  60  days  or 
more  prior  to  departure. 
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Many  people  believe  Bermuda  is  located  in  the 
Caribbean,  but  Bermuda  is  actually  situated  in 
the  Atlantic  Ocean,  only  650  miles  off  the  coast 
of  North  Carolina,  Warmed  year-round  by  the  Gulf  Stream, 
this  semi-tropic  archipelago  is  made  up  of  181  named  is- 
lands, islets  and  rocks  clustered  together  in  the  shape  of  a 
fish  hook  and  connected  by  bridges,  Bermuda  is  approxi- 
mately 21  miles  long  and  one  mite  wide. 

The  islands  have  a base  of  volcanic  rock  and  are  capped 
by  coral  formations,  making  them  low-lying  but  hilly.  They 
are  enclosed  on  the  north,  west  and  south  by  reefs,  which 
are  mostly  underwater  The  islands  are  separated  from  one 
another  by  narrow  channels,  but  include  several  coral  la- 
goons. 

Many  visitors  still  find  November  through  March  the  most 
appealing  season.  When  Bermuda's  tourism  began  at  the 
end  of  the  last  century,  visitors  came  to  escape  the  harsh 
northern  winter  weather.  Spring-like  temperatures  prevail 
and  warm  “summer"'  days  are  a pleasant  respite.  It  is  a time 
of  year  when  walks  on  the  beach  are  more  common  than 
basking  in  the  sun.  rounds  of  golf  more  invigorating*  and 
sunsets  more  memorable. 

The  city  of  Hamilton,  centrally  located  on  the  island,  be- 
came the  capital  of  Bermuda  in  1815.  It  is  home  to  many 
first-class  restaurants  offering  a fine  variety  of  cuisine  and 
to  some  of  the  finest  shopping  available,  providing  savings 
on  such  things  as  English  and  European  clothing,  perfume, 
watches,  jewelry,  china  and  crystal. 

If  you  are  a history  huff,  Bermuda’s  cultural  heritage  is 
exciting.  Visit  the  many  forts  around  the  island  or  take  a 
stroll  through  the  historic  old  town  of  St,  George's  or  spend 
an  afternoon  at  the  Royal  Naval  Dockyard. 

If  you  want  to  relax  and  get  away  from  it  all,  then  the 
Winter  Management  Conference  2000  in  Bermuda  is  the 
place  to  be. 

(Do  you  know  why  the  sand  is  pink?) 
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HELP  WANTED 


Cutter/Pruner  Wanted  Immediately  - (only 
exp.  climber  need  apply).  Must  be  arborist 
or  have  equivalent  experience  in  tree  indus- 
try. Must  be  drug  free.  Great  pay  and 
bonuses.  SECURE  OPPORTUNITY  with 
established  growing  company.  Send  re- 
sumes to:  Wisdom  Tree  Care,  PO  Box  7968, 
Cave  Creek.  A Z 85327.  Phone:  (480)  419- 
7100:  Fax:  (480)  419-6600. 


Established  Tree  Service  Company  is 
seeking  to  employ  experienced  climbers 
and  arboriculture-related  persons.  Daily 
work  consists  of  supervising  ground  crew 
for  small  and  growing  tree  service.  Located 
north  of  Boston.  Year-round,  full-time  em- 
ployment. Send  resume  to  Westford  Tree 
Service,  PO  Box  1081,  Westford,  MA 
01886.  or  call  978-692-8050. 


Salesperson  wanted  for  one  of  the  larg- 
est tree  care  firms  in  the  Detroit  metro 
area,  serving  residential  and  commercial 
clients  for  over  30  years.  We  are  looking 
for  enthusiastic,  career-minded  individuals 
dedicated  to  professionalism  and  quality 
customer  service.  Starting  base  salary  of 
$25,000  per  year,  plus  a graduated  com- 
mission structure  ranging  from  4-10%  of 
sales.  Benefits  include:  Paid  holidays  and 
vacation,  paid  personal  days,  medical  (incl. 
dental  and  prescriptions),  life  insurance, 
and  pension  plan.  Your  ability  to  manage 
and  motivate  yourself  should  earn  you  over 
$35,000  in  the  first  year.  Interested  candi- 
dates should  fax  resume  to  (248)  349-6279 
or  mail  to  Mountain  Top  Tree  Service,  Inc., 
7528  Chubb  Road,  Northville.  Ml  48167, 
or  call  (248)  349-1870. 


Experienced  Tree  Care  Specialists  - Chi- 
cago North  Shore.  Full  service  tree  care 
and  landscape  firm  serving  exclusive,  resi- 
dential clients  has  various  positions  in 
management  & production.  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nagel  Court, 
Lake  Bluff.  IL  60044.  Tel:  (847)234-5327; 
Fax:  (847)234-3260. 


Climbers,  25-year  established,  premier 
company  in  Clearwater,  Florida  is  seeking 
experienced  climbers.  Certification  pre- 
ferred. Drug-free  workplace.  Please  fax 
resume  to  (727)  507-TREE  (8733)  or  call 
us  Monday  to  Friday,  7 a.m.  to  5 p.m.  at 
(727)  535-9770.  Westenberger  Tree  Ser- 
vice, Inc.  2030  58,h  Street  North, 
Clearwater,  FL  33760. 


Why  choose  SavATree ? 

GROWTH 

At  SavATree,  we  are  expanding 
throughout  the  northeast  and 
our  team  is  growing  along  with 
us,  with  the  support  of  a 
career  advancement  program  and 
tuition  reimbursement. 


If  professional  growth  is 
important  to  you,  call  SavATree. 

Phone:  (800)  666-4873,  ext.  153 
Fax:  (914)  666-5843 

Visit  us  at  ISA  booth  #48 


SavATree 

www.savatree.com 
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EXPAND  YOUR 


i 


OBL  Financial  Services.  Inc.  is 
offering  the  Utility  and  Tree 
Care  Industries  the  best  available 
financing  alternatives  (for  your 
new  and  used  truck  & equipment 
investments). 


Free 

Comparison 

Quote 


OIL 


1-800-772-7180 


OBL  Financial  Services  Inc. 

120  E.  Ogden  Ave.  Suite  23  • Hinsdale,  IL  60521 

Ask  about  our  200K  “No  Financial  Statements”  program 
tor  well  established  business.  TRY  OBL  AND  COMPARE. 
After  hours-page  1-630-867-6472  Ask  for  Bill  Donovan 


Please  circle  43  on  Reader  Sen  ice  Card 
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Hawaii  - Working  Foreman.  Applicant 
would  be  in  charge  of  operations,  which  in- 
cludes but  is  not  limited  to:  estimating, 
planning  jobs,  scheduling  jobs  and  supervis- 
ing crews.  You  MUST  be  a certified  arborist 
with  knowledge  of  disease  diagnosis  and  fer- 
tilization and  have  a CDL  driver’s  license.  You 
MUST  have  a minimum  of  5 years  climbing 
(which  includes  pruning,  shaping,  rigging, 
take  downs  and  removals),  5 years  utility  line 
clearance  and  experience  working  with 
cranes.  Pay  starts  at  $18.00  per  hour  but  is 
based  on  experience.  Benefits  include  paid 
medical  and  dental  insurance,  paid  federal 
holidays,  vacation  pay,  401  (k)  pension  plan 
and  a profit  sharing  plan.  Send  resume  with 
salary  history  and  employment  references  to: 

Jacunski’s  Complete  Tree  Service,  Inc. 

P.O.  Box  4513,  Hilo,  Hawaii  96720. 

Phone:  (808)  959-5868 
Fax:  (808)  959-0597 


Tree  climbers  wanted:  Experienced  only. 
Full-time,  year-round  employment  with  estab- 
lished company.  We  offer  benefits  and 
competitive  wages.  Send  resume  to  Top  Gun 
Tree  Service,  Inc.,  PO  Box  17202,  Tampa, 
FL  33682  or  call  (813)  971-6261  or  fax  re- 
sume to  (813)  622-8464. 


Established  tree  and  turf  care  company 

looking  for  quality-oriented  individual  to 
work  in  a drug-free  environment.  Applicant 
must  be  ISA  certified  arborist  with  three 
years  sales  experience  and  be  familiar  with 
all  aspects  of  tree  care.  We  are  the  only 
arboricultural  company  within  a hundred 
mile  radius,  located  in  one  of  the  fastest 
growing  counties  in  the  country.  There  is 
and  will  continue  to  be  plenty  of  room  for 
growth.  If  you  are  a goal-oriented,  career- 
minded  person  with  a “can  do”  attitude  and 
the  necessary  skills,  we  are  looking  for- 
ward to  hearing  from  you.  Please  mail  your 
resume  to:  Empire  Tree  and  Turf,  2704 
Gordon  Highway,  Augusta,  GA  30909. 
Phone:  706-854-0926;  Fax:  706-651  -1 648. 


Climber/Foreman:  Expanding  company  in 
the  Minneapolis/St.  Paul,  MN  area  is  looking 
for  a self-starter  with  proven  leadership  abili- 
ties. We  offer  competitive  pay,  incentive 
plans,  profit  sharing,  benefits  and  a 401  (k) 
retirement  plan.  Please  send  a resume  and 
cover  letter  to  River  Junction  Tree  Service, 
N6357  1323  Street,  Prescott.  Wl  54021 . Fax: 
715-262-5049:  Phone:  715-262-5475:  E- 
mail:  rjts@pressenter.com. 


Established  tree  care  company  in  Berke- 
ley, CA  looking  for  Certified  Arborist  with 
climbing  experience.  We  offer  competitive 
wages  and  a good  benefit  package.  Reloca- 
tion consideration.  The  Professional  Tree 
Care  Company.,  PO  Box  2559.  Berkeley,  CA 
94709.  510-549-3954. 


TREE  CARE  PROFESSIONAL  WANTED: 

Experienced,  foreman  quality  individual 
needed  at  high-energy,  fast-growing  com- 
pany. Excellent  salary,  benefits,  company 
car.  Come  grow  with  us  on  the  East  Coast. 
Hilton  Head,  SC.  Charleston,  SC  and  Savan- 
nah, GA.  Call  Historic  Tree  Preservation,  Inc., 
at  843-556-8696. 
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continued  on  next  page 


Reach  new 

^HEIGHTS,. 


Join  the  tree  care  company  that  cares 


We  have  rewarding  positions  currently 
open  in  the  metro  areas  of  Chicago, 

CT,  NY,  NJ,  and  Washington,  D.C. 

• General  Tree  Care  & PHC  Technicians 

• Climbers 

• Sales  Positions 

Our  family  of  companies  offer  excellent  benefits  | 
and  competitive  wages.  Please  call 
or  send  your  resume  to: 

Beverly  Strom 
The  Care  of  Trees 
2371  S.  Foster  Avenue 
Wheeling,  IL  60090 
Fax:  (847)  394-1042 

bstronra  careoftrees.com  An  Equal  Opportunity  Employer 


Call  Toll-Free: 
1-877-724-7544 


Please  circle  32  on  Reader  Service  Card 


Careers  that 
grow  with  you. 


The  Davev  Tree  Expert  Company  has 
immediate  openings  in  tree,  shrub  and  bun 
care,  grounds  maintenance  and  vegetation 
management  We  provide  on-the-job  training, 
competitive  pax  and  benefits,  and  offer 
opportunities  for  advancement 


To  join  our 
team  contact: 

Personnel 
Department  - TCI 
1 500  North  Mantua  Street 
Kent,  Ohio  44240 
1-800-445 -TREE  ext.  252 


DAVEY 


Equal  Opportunity  Employer 
www.davcy.com 
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Tree  Climber  far  golf  course.  Experienced. 
Must  be  self-motivator  Good  salary*  benefits. 
Fax  resume  to  914-608-7972  or  phone  914- 
698-2827. 


FLORAPERSONNEL  INC*  In  our  second  de- 
cade of  performing  confidential  key  employee 
searches  for  the  landscape/tree  industry  and 
allied  trades  worldwide.  Retained  basis  only. 
Candidate  contact  welcome*  confidential,  and 
always  free,  1740  Lake  Markham  Rd,, 
Sanford.  FL  32771.  Phone  (407)  320-8177. 
Fax  (407)  320-8083. 


HELP  WANTED: 

SPRAY  PROGRAM  MANAGER 

Spray  program  manager  wanted  for  one  of 
the  largest  tree  care  firms  in  the  Detroit  area, 
serving  residential  and  commercial  clients  for 
over  30  years.  We  are  looking  for  an  enthu- 
siastic. career-minded  individual,  dedicated 
to  professionalism  and  quality  customer  ser- 
vice. Starting  base  salary  of  $36,000  per  year. 
Benefits  include:  paid  holidays  and  vacation, 
paid  personal  days,  medical  (including  den- 
tal and  prescriptions),  life  insurance,  and 
pension  program*  Applicants  should  be 
knowledgeable  in  insect  and  disease  man- 
agement, application  techniques  and 
equipment,  organized,  a good  communica- 
tor with  clients  and  employees,  and 
committed  to  high  standards  of  arboriculture 
service.  Interested  candidates  should  fax  re- 
sume to  (248)  349-6279,  or  mail  to  Mountain 
Top  Tree  Service,  Inc.,  7528  Chubb  Rd.* 
North  ville,  Ml  48167*  or  call  (248)  349-1870, 


URBAN  FORESTER 
ARLINGTON  NATIONAL  CEMETERY 

Experienced  professional  needed  to  moni- 
tor and  upgrade  Arlington's  tree 
maintenance  programs.  Permanent,  full- 
time federal  government  position  starting 
at  not  less  than  $33*650  per  year  (Urban 
Forester  GS-9),  open  to  all  sources.  Ben- 
efits inciude  generous  retirement  plan, 
health  care,  regular  pay  increases,  paid 
holidays,  vacation  pay  and  sick  leave.  Col- 
lege education  required  in  urban  forestry* 
arboriculture,  or  related  plant  care.  The  po- 
sitron combines  an  indoor  (office)  and  outdoor 
(field  surveys)  work  environment.  This  job  is 
separate  from  the  recently  announced  tree 
maintenance  worker  positions.  Equal  em- 
ployment opportunities.  For  job 
announcement,  contact  Arlington  National 
Cemetery,  Atten:  Horticulture  Office,  Arling- 
ton, VA  22211  (Ph  703-607-8216). 


Fairfield  County,  CT  - Growing  company 
with  over  20  years  impeccable  tree  care  ex- 
perience  is  looking  for  quality-oriented 
individuals  to  join  our  staff.  Experienced 
and  professional  candidates  are  needed. 
Responsibilities  would  include  tree  re- 
moval* cabling  and  bracing,  truck  and 
equipment  maintenance.  Supervisory  posi- 
tions are  available.  Excellent  compensation, 
paid  vacation/holidays,  medical  benefits,  in- 
cluding dental  and  pension  plan.  We  offer  a 
drug-free  environment.  Please  contact 
O’Neill’s  Tree  Care,  Inc.,  PO  Box  2387, 
Darien,  CT  06820,  (203)  655-7865  or  fax 
resume  to  (203)  327-5455. 


Is  your  career  path  restricted  in  your  current  position? 


■ Are  you  looking  to  achieve  above  average  earnings? 

■ Are  you  searching  for  on-going  scientific  training  to  help  you 
achieve  your  professional  goals? 

If  you  answered  YES  to  the  above,  consider  a career  in  sales  with  BARTLETT  TREE  EXPERTS, 
the  international  leader  in  scientific  tree  care 

Due  to  expansion,  we  currently  have  openings  in  the  following  regions:  NORTHEAST;  METRO-NY; 
MID-ATLANTIC;  SOUTHEAST.  MIDWEST;  TEXAS;  CALIFORNIA 

We  offer  an  excellent  compensation  package,  including  medical  and  dental  benefits.  40 IK,  company  car 
and  more. 


If  you  have  tree  care  sales  experience  or  an  aptitude  for  sales,  combined  with  a degree  in  ornamental 
horticulture,  urban  forestry  or  a related  field,  cal!  toll  free  1 -877-TREE  XPT  (873-3978)  or  send  or  fax  a 
current  resume  to: 


Alan  H,  Jones 
Bartlett  Tree  Experts 
1185  Five  Springs  Road 
Charlottesville*  VA  22902 
Fax:  ((804)  971-1331 


Scientific  Tree  Care  Since  W07 
Hww.hiirrlett.com 
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EXCITING  CAREER  OPPORTUNITIES 
FOR  SERVICE  INDUSTRY  MANAGERS 

Come  Join  One  of  the  Largest  Vegetation 
Management  Companies  in  the  United  States 

DeAngelo  Brothers,  Inc.  is  experiencing 
tremendous  growth  throughout  the  coun- 
try, creating  the  following  openings: 

Regional  General  Manager 

(Chicago,  IL  Area) 

Responsibilities  incl  jde  managing  our  re- 
gional and  branch  office  locations.  The 
person  we  select  must  be  self -motivated, 
well  organized,  and  have  the  ability  to  over- 
see others.  Business/Horticultural  degree 
desired  with  a minimum  of  4 years  experi- 
ence working  in  the  green  industry  and/or 
management  of  multiple  service  business 
locations* 

Branch  Managers 

(Various  locations  throughout  the  USA) 

Responsible  for  managing  day-to-day  op- 
erations* including  the  supervision  of  field 
personnel.  Business/Horticultural  degree 
desired  with  a minimum  of  2 years  experi- 
ence working  in  the  green  industry. 

Qualified  applicants  must  have  proven 
leadership  abilities,  strong  customer  rela- 
tions and  interpersonal  skills.  We  offer 
excellent  salary,  bonus,  and  benefits  pack- 
ages, including  401  (k)  and  company  paid 
medical  coverage  For  career  opportunity 
and  confidential  consideration,  send  or  fax 
resume,  including  geographic  preferences 
and  willingness  to  relocate,  to:  DeAngelo 
Brothers,  Inc.,  Attention:  Paul  D.  DeAngelo* 
100  North  Conahan  Drive*  Hazleton*  PA 
18201 . Phone:  (800)  360-9333;  Fax:  (570) 
459-5500.  EOE/AAP  M-F. 


Hawaii  - Tree  Climber.  Applicant  MUST 
have  a minimum  of  5 years  climbing  (which 
includes  pruning,  shaping,  rigging,  take 
downs  and  removals)  and  experience 
working  with  cranes.  Line  clearance  expe- 
rience would  be  helpful.  Pay  starts  at 
$18.00  per  hour  but  is  based  on  experi- 
ence* Benefits  include  paid  medical  and 
dental  insurance,  paid  federal  holidays* 
vacation  pay,  401  (k)  pension  plan  and  a 
profit  sharing  plan.  Send  resume  with  sal- 
ary history  and  employment  references  to: 

Jacunski’s  Complete  Tree  Service,  Inc. 

PCX  Box  4513,  Hilo,  Hawaii  96720, 
Phone  (808)  959-5868 
Fax:  ;808)  959-0597 
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Altec  Industries,  Inc.  Used  Equipment  Center  offers 


Quality  Pre-Owned  Aerial  Lifts 
for  the  Tree  Care  Industry 


95-3530  1909  Chevrolet  C70,  gas  manual  trans.. 
hydraulic  brakes,  23,000  GVW  with  Hi-Ranger  5FA-48PBI 
(0798916520),  53  ft,  working  height,  two  man  platform, 
over  rear  axle  mount,  flat  bed  body.  Aerial  has  been 
refurbished  and  is  RTW  status.  $34. 500.00 


95*3173 1901  Ford  F800.  gas  chassis,  manual  traits.,  air 
brakes,  chip  dump  body.  Exellent  follow  up  truck. 

$11,000,00 


95-3162  1909  Chevrolet  C70.  diesel  chassis  manual  5/2 
trans.,  air  brakes,  with  an  Altec  AN650  (0589AVD273), 
56K  working  height,  two  man  end  mount  platform, 
over  rear  axle  mount,  service  body.  $37,500.00 


95-3101  1990  Ford  ROD,  gas  chassis  '5-4005 A trans., 
hydraulic  brakes,  with  an  Altec  AN650  {G19Q-UQ370),  56  ft. 
working  height,  two  man  end  mounted  platform,  over  rear 
axle,  line  bodv  Aerial  has  been  refurbished  and  is  RTW 
status.  $37,000.00 


95-3240  1984  Ford  R00.  gas.  manual,  with  an  Altec 
AA6QGP  (G584J0726),  55  ft  working  height,  two  man  plat- 
form, winch,  line  body.  $22,000.00 


95-3688  1990  International  7100.  diesel  chassis  7* 

manual  trans..  air  brakes,  with  an  Altec  AA600 
[0685AJ1 173).  55  ft.  working  height,  two  man  end 
mount  platform.  Over  Rear  Axle  Mount,  line  with  side 
entry  body.  $39,000,00 


95-3262  1906  CMC  7000,  diesel  chassis  automatic 
trans , air  brakes,  with  an  Altec  AM60O  (0786-R0374), 

56  ft.  working  height,  one  man  side  mount  platform,  over 
rear  axle  mou  n t,  service  body.  $36,500  00 


95*3140  1986  Chevrolet  C7D042,  diesel  CL-551  trans., 
hydraulic,  with  a Teco  Saturn  (26578609),  one  man  end 
mount  platform,  over  rear  axfe  mount,  new  flat  bed  body 

$32,000.00 


95-3691  1983  Chevrolet  CC7D042.  gas  chassis 

hydraulic  brakes,  with  an  Altec  AA650.  (06E3-JD441 },  35 
ft,  working  height,  one  man  end  mount,  behind  cab  mount, 
flat  bed  body  PTBO 


Contact  us  today  for  a quote 
that  meets  your  needs 

1 -800-95- ALTEC 

205/620-3500 

Se  Habla  Espanol 

visit  our  web  site  at  http://www.altec.com  to  find 
a sample  selection  of  used  units  available  now! 

We  deliver  worldwide 


One  Company.  One  Source. 
Since  1929 

Please  circle  4 on  Reader  Serv  ice  Card 


See  us  at  ICUEE  ‘99 


Let  the  professionals  at  Altec  Industries,  Inc.  find  your  next  piece  of  Utility  Equipment. 


TCI  MAGAZINE 
CLASSIFIEDS 

The  Tree  industry's 

Marketplace 

1-800-733-2622 


i Tung  i 

1 U yZSiijzAD. 

There's  no  need  to  find  yourseif  up  in 
the  air,  trying  to  decide  which  pruner 
pole  gives  you  the  best  performance 
and  the  best  value.  Simply  choose 
between  either  of  our  two  fiberglass 
poles.  Both  are  lightweight,  meet  OSHA 
safety  standards  and,  with  the  addition 
of  Kevlar,  their  unequaled  strength  to 


For  information;  800,479,9346 


Tree  Climber  I 

The  Maryland-National  Capital  Park  and 
Planning  Commission  (M-NCPPC)  is  seek- 
ing an  experienced  Tree  Climber  to  fill  this 
year-round  employment  opportunity.  It  is  as- 
signed to  the  Montgomery  County 
Department  of  Park  and  Planning,  Natural 
Resources  Division,  Arboriculture  Section, 
based  at  the  Meadowbrook  Maintenance 
Yard  in  Chevy  Chase,  MD,  The  individual  will 
perform  tree  maintenance  duties,  including 
climbing  trees  to  remove  hazardous 
branches  and/or  removal  of  trees  and  the  as- 
sociated cleanup.  Minimum  qualification 
include  high  school  diploma  or  GED,  and 
three  years  of  tree  maintenance  experience, 
that  included  two  years  of  experience  as  a 
tree  climber;  or  an  equivalent  combination  of 
three  years  of  education  and  experience. 
(Must  obtain  Class  A Commercial  Driver’s 
License  within  six  months  of  Employment.) 
Salary  Range;  $22,364  - $35,589.  Excellent 
Benefits!  This  position  will  remain  Open  Un- 
til Filled.  Send  to: 

M-NCPPC 

Employment  and  Testing  Office 
Attn:  Recruiter,  Tree  Climber  L #12697 
661 1 Kenilworth  Avenue,  Suite  103 
Riverdale,  MD  20737 
EOE/AA/MFD  Employer 
24-hour  Job  Line  (301)  927-5101 
Telephone:  (301)  454-1411 


Exciting  Career  Opportunity 
for  Tree  Trimming  Personnel 

DeAngelo  Brothers,  Inc*,  is  a vegetation 
management  company  with  five  (5)  regional 
U.S.  offices  servicing  railroads,  utilities,  in- 
dustries and  State  departments  of 
transportation  for  the  last  twenty  years.  There 
is  an  immediate  need  for  the  following  posi- 
tions in  our  Chicago  Region: 

* Division  Manager  w/5+  years  experience 

* Climbers-Class  I and  II 

* Foreman  and  Bucket  Operators 

* Tractor  Operators 

CDL  License,  experience  in  arboriculture, 
urban  forestry  or  related  fields  a plus.  We 
offer  excellent  starting  wages,  company  ben- 
efits, excellent  working  conditions  and  the 
opportunity  for  year-round  work.  For  a confi- 
dential interview,  mail  or  fax  your  resume  to: 
DeAngelo  Brothers,  lnc*t  8450  West  191st 
Street,  Mokena,  IL  60448.  Attn:  Bruce  Greer. 
Phone:  815-464-9862;  Fax:  815-464-7152. 
EOE  / AAP  / M-F 


Full  service  tree  co,  on  Long  Island,  NY 

looking  for  exp.  climber/foreman.  Excellent 
wages,  benefits,  working  conditions.  Phone: 
516-271-2998:  Web:  www.conserv-a- 
tree.com;  E-mail:  conatree@aoLcom. 


Climbing  Arborists/Climbing  Crewleaders 

Expanding  25-year-o(d  tree  care  co.  seek- 
ing Climbing  Arborists/Climbing 
Crewleaders  with  a min.  of  2 yrs.  exp.,  ISA 
Cert  & CDL  preferred.  Candidates  must  be 
self-motivated,  hare  working,  detail-ori- 
ented, and  committed  to  the  highest 
industry  slds,  of  safety  and  quality  work. 
Competitive  wages,  exc,  benefit  r incL  pd 
vac.,  sick  days,  health  & dental  ins.,  401(k), 
and  profit  sharing,  Feloc.  assist,  possible. 
Drug  & alcohol  free  workplace.  Please  call 
or  fax  resume  to:  Kerns  Bros.,  23  Durboraw 
Rd,r  Wilmington,  DIE  19810.  Phone:  302- 
475-0466.  Fax:  302-764-2635. 


Tree  Spade  Operator  to  work  for  Historic 
Tree  Preservation  Company  in  Savannah 
Ga.T  Hilton  Head  Island  and  Charleston, 
SC.  Excellent  pay  and  benefits.  Call  (843) 
556-8696. 


A great  opportunity  in 
Fort  Lauderdale,  Florida 

Climber  experienced  with  rope  and  saddle 
needed  for  established  company.  Year-round 
work,  good  pay  and  benefits.  Call  or  send 
resume  to: 

Tree  Trimmers  & Assoc.  Inc, 

566  NE  42nd  Ct 
Fort  Lauderdale,  FL  33334 
954-561-9514  (phone) 
954-561-9550  (fax) 

Wayhoyt@  aoi.com  (E-mail) 


Work  Hard,  Make  Money! 

The  Almstead  Tree  Company  is  located  in 
one  of  the  best  markets  in  the  country.  We 
have  immediate  openings  for: 

* Branch  Managers  * Arborists 
* PHC  Technicians  * Tree  Climbers 
Great  salary,  great  benefits,  great  people 
...  Why  Wait?  Send  resume  to: 

Kevin  Rooney,  Regional  Manager 
58  Beechwood  Ave., 

New  Rochelle  NY  10801 
1-800-427-1900  Fax:  914-576-5448 
Email:  atc@bestweb.net 
Internet  www.almstead.com 


Climbers  and  Lift  Operators,  Established 
and  growing  tree-care  firm  seeking  expe- 
rienced tree  trimmers  to  help  us  continue 
our  growth.  Prefer  enthusiastic  and 
hardworking  self-starters  with  proven  lead- 
ership abilities.  Arborist  certification  a plus. 
We  offer  competitive  pay,  medical  and  den- 
tal insurance,  paid  vacation,  profit  sharing, 
and  401  (k)  retirement  plan.  Please  send 
resume  and  cover  letter  to  Grover  Land- 
scape Services,  Inc,,  2825  Kieman 
Avenue,  Modesto,  CA  95356,  or  calf  800- 
585-4401. 
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Born  in  1938. 

B 

NATIONAL  ARBORIST 
ASSOCIATION 

Now  serving 
more  than 

2300 

members. 

Commercial  Tree  Care  Industry’s  Premier  Trade  Association 

National  Arborist  Association 

continues  to  provide  services  to  tree  care  companies,  inspiring 
them  to  reach  beyond  excellence. 


For  more  information  call 
Charlotte  Carrier  at  1-800-733-2622  or 
e-mail:  naa@natlarb.com 
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POSITION 

WANTED 

Highly  skilled  arborist  and  landscape  pro- 
fessional seeking  full-time,  year-round 
position.  Holds  arborist  and  master  pesticide 
licenses.  Has  wide  range  of  experience  in 
both,  in  addition  to  sales  and  management 
within  the  horticulture  industry.  Seeking 
Maine/New  Hampshire  area.  If  you  are  inter- 
ested in  sharing  your  job  opportunities  with 
me.  please  call  (207)  885-9057. 


FOR 

SALE 

93  Int.  diesel  5FI-52PBI  Hi  Ranger,  rear 
mount,  utility  bed.  27,000  mi,  air  brakes, 
27,500  GVW,  $41,000  firm.  86  GMC  366 
TECO  V-50.  26,500  GVW,  chip  box,  Pony 
motor,  good  cond.,  $22,000  firm.  Pastrick 
Tree  Service  (812)  294-1174. 


Bucket  truck,  '91  GMC  Topkick  with  LR50. 
new  paint,  23K  miles,  Southco  dump  body. 
Kubota  Pony  motor,  $44,500.  • Bucket 
truck,  '87  Ford  F-800  diesel.  LR50.  Southco 
dump  body,  air  brakes,  $28,000.  • Prentice 
log  loader,  '83  Ford  diesel,  air  brakes,  14- 
foot  dump  body,  $19,500.  • Tree  spraying 
truck,  '80  F-600,  800  gal.  Bean  w/400  feet 
of  hose  and  gun,  $8,000.  • Dump  truck,  '87 
Ford  F-700.  9-yd.  body,  low  miles,  $1 1 ,000. 
(516)  862-8733. 


1 985  GMC  T opKick  Chipper  T ruck  -Red- 1 6- 
ft.  Arbortech  box,  3208  Cat.  5X2  trans,  air 
brakes,  AB-AC  also.  Excellent  condition, 
$16,500.  Please  call  847-480-1520  or  847- 
845-0386. 


Alexander  Equipment  is  the  only  used 
equipment  source  offering  a full  satisfac- 
tion guarantee!  We  have  a huge  selection 
of  used  chippers  and  stump  grinders ...  fully 
serviced  and  ready  to  work!  See  our  com- 
plete inventory  list  on  the  web  at 
www.alexequip.com  or  call  Matt  or  Steve 
at  630/268-0100  for  detailed  information. 
Alexander  Equipment  Company,  1054  N. 
DuPage  Avenue,  Lombard,  Illinois  60148. 
We  can  deliver  anywhere! 


Replacement  Fiberg  ass  Booms,  Buckets 
and  Accessories  and  Polyethylene 
Bucket  Liners  for  most  brands  of  bucket 
trucks — repairs,  too  Accessories  include 
bucket  saw  scabbards,  boom  pole  saw  hold- 
ers, bucket  covers,  tool  boards  and  tool  trays. 
For  best  price,  quality  and  delivery,  call  Plastic 
Composites  Corp.,  Fort  Wayne,  IN  at  (800) 
747-9339. 


Used  Equipment  for  sale: 

Vermeer  stump  grinder-252  auto  sweep  full 
hyd.,  walk  behind  25  hp  Kohler  engine.  Ask- 
ing $8,500.  Vermeer  chipper  1600  12-inch 
drum,  6 cyl.  Chrysler  engine,  asking  $ 5,500. 
1980  GMC  Bucket  truck,  50-foot  boom,  re- 
built motor  and  transmission,  asking  $1 4,500. 
1977  Ford  F700  Ford  Bucket  truck,  L50' 
boom  for  parts,  asking  $4,000.  Please  call 
1-800-336-4049 


Alpine  Skyworker  - 65-foot  working  height. 
1 984  mounted  on  1 983  Mercedes  6 cyl.  turbo 
diesel.  Very  gooo  condition.  Phone  (508) 
853-5378. 


Resistograph  F-300,  $1450.  Shigometer. 
$750.  Grow  Gun  Probe.  $325.  All  like  new. 
817-222-9494. 
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(3)  1997  GMC  Topkick  with  50’  Teco  Saturn 
S5.  Kubota  Pony.  Complete  Forestry  Unit. 
Like  New  $60,000. 


(3)  1998  Woodchuck  drum  chippers.  6 cyl. 
Ford  average  400  hrs.  $8,900. 


Skidder  Bucket.  John  Deere,  50  ft.  WH 
Sky  Worker.  Pony  Motor.  $20,000. 


Skidder  Bucket.  John  Deere  50  ft.  WH 
Asplundh  Kubota  Pony  Motor . $25,000. 


Crew  Cab  Chip  Dumps,  gas.  84-90 
Starting  at  $8,500 


jTvniar  \c  k ( lkarim;  sf.rvic  f.  in<  . 
PO  Box  370,  Canton  NY  13617 


Please  circle  60  on  Reader  Service  Card 


64 


TREE  CARE  INDUSTRY  - AUGUST  1999 


Made  from  specially 
treated  polyester 
with  a stabilized 
nylon  core  for  high 
strength . 


Very  soft , strong 
and  sized  to 
minimize  climber 
fatigue. 


Larger  size  1/2” 
diameter  for  easier 
grip  and  climbing. 


Identified  by 
alternating  blue 
and  white  strands 
with  a trademark 
red  and  green 
internal  l.D. 
marker. 


GET  A GRIP  ON 

THE  BEST  THERE  IS 

16 -Strand  Samson  BlueStreak 


The  16-strand  climbing  line  which  is  still  truly 
a breakthrough  in  rope  design.  It  is 
constructed  with  our  newly  developed 
"ProGard  Finish-Tension  Process" 


At  Samson,  we’ve 
spent  a lot  of  time 
listening  to  the 
people  who  have 
strong  ideas  about 
what  they  want  in  a 
climbing  rope:  profes- 
sional arborists.  What  we  learned 
lead  to  the  development  of  the 
highest  quality  16-strand  climbing 
line  you  can  buy.  Extensive  field 
testing  indicates  that,  even  brand 
new  when  most  climbing  ropes  are 
slippery,  BlueStreak  was  easy  to 
climb.  Exceptional  strength,  high 
visibility  and  extreme  durability 
make  BlueStreak  the  professional's 
first  choice.  It  is  ideal  for  the 
"footlock"  climbing  technique  and 
is  available  in  popular  lengths  with 
eye  splices  as  well  as  short  "split 
tail"  lengths. 

Firm  and  round,  it  holds  knots 
exceptionally  well,  and  the  braided 
construction  keeps  it  non-rotational 
for  great  control.  The  distinctive 
color  pattern  makes  climbing  line 


Size  Dia. 

Weight  per  100  ft. 

Average  Tensile 

BLUEST 

REAK 

SPECI 

F I C A T 1 0 N S 

1/2" 

" 7.9’ 

lbs. 

8, 100  Tbs. 

TRUEB 

LIE  S 

PECIF 

I C A T I 0 N S 

1/2" 

S.5 

lbs. 

7,300  1bs. 

identification  quick  and  easy, 
for  increased  security  on 
busy  job  sites. 

You  now  can  get  the  best 
12-strand  and  the  best  16-strand 
climbing  ropes  from  one  source, 
Samson.  True  Blue  and  Blue 
Streak,  matching  colors  and 
unmatched  quality  and 
performance. 

Samson  offers  a full  line  of 
professional  Arborist  products: 
climbing  and  bull  ropes,  prusik 
lines,  climbing  tails,  spliced 
climbing  lines  and  accessory 
cords.  All  are  proven  in  the 
difficult  world  of  the  professional 
arborist,  and  all  are  available 
through  your  local  Samson 
Arborist  products  supplier.  Just 
ask  for  BlueStreak,  or  contact 
Samson  directly 
for  more 
information. 


Available  Put-ups:  600 ' reels,  150 ' 
and  120'  poly  bags 


SAMSON  h 

The  Strongest  Name  In  Rope  juSm^ 

2090  Thornton  Street,  Ferndale,  WA  98248  Phone:  (360)  384-4669  Fax:  (360)  384-0572 

www.theamericangroup.com 
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For  Sale 

1 993  F700  30-yard  chipper  truck,  1 90  hp  die- 
sel engine,  5 + 2,  Ig.  boxes,  65,000  miles, 
new  tires.  $18,500.  Call  Tony  at  914-897- 
4460. 


Bucket  trucks,  chip  trucks,  trailer  chippers. 
cranes,  skidders,  track  machines  and  cus- 
tom-built units  to  meet  your  individual  needs. 
For  sale  or  rent.  MIRK,  Inc.  Phone  330-669- 
2000. 


1 997  Big  John  65-B  tree  transplanter,  less 
than  500  trees,  on  '88  GMC  W7  cab  over, 
225  hp.  6 speed.  31 ,000  GVW,  74.000  miles, 
mint,  $47,000.  Wanted:  Carlton  2300-4 
stump  grinder.  Call  218-543-6000. 


Can  your  stump  cutter  operate  for  S3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St.  S.W., 
Olympia,  WA  98512-2368.  (360)  357-5116. 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880.  Phone: 
203-226-4335. 


Cure  Yellowing  Iron  Chlorosis 
Fe-26  Iron  Chlorosis  Tablets 

Fe-26  Tablets  contain  a unique  sucrated 
formulation  of  26%  Iron,  18%  Sulfur,  6% 
Manganese,  2%  Zinc,  as  well  as  Humic 
Acid.  Just  punch  holes  in  ground  and  in- 
sert Tablets.  Amend  soils,  lower  pH  around 
trees/ornamentals  with  the  proper  amounts 
of  Fe.  S,  Mn  and  Zn  that  creates  a success- 
ful growing  environment.  Can  install  any 
time  of  the  year.  Minimum  12-month  re- 
lease. Eliminates  drilling  holes  in  tree 
trunks.  Mn-21  Manganese  Tablets  also 
available  for  those  plants  that  exhibit  Mn 
deficiencies.  For  details  or  free  Fe-26  Tab- 
let literature  write:  Remke  Enterprises,  Inc., 
PO  Box  9357,  Downers  Grove,  IL  60515, 
or  call  630-810-1662,  or  fax  630-810-0947. 
Distributor  inquiries  welcome. 


Aerial  bucket  trucks.  Hi-Ranger,  As- 
plundh,  Skyworker  - most  major  brands  - 
40'  to  95'.  Also,  brush  chippers,  stump 
grinders,  tree  spades,  log  loaders  and 
Rayco  stump  cutters  Parts  for  aerial  buck- 
ets. Allied  Utility  Equipment.  Inc.,  W.  204 
North  11509  Goldendale  Road, 
Germantown,  Wl  53022.  Phone: 
414-255-6161. 


Tired  of  selling  just  your  time? 

Sell  your  customers  a new  do-it-yourself 
Microbial  fertilizer  capsule.  Inventory  or 
Drop-ship.  Good  Profit  Margin.  PepTree 
Products,  toll-free  877-737-8733. 
www.getmoreinfo.com 


FOR  SALE 

1984  - 1989  LR  50s  55  WT,  chip  box,  Pony 
motor,  from  $21,300.  Call  610-395-3213. 


For  Sale 

1976  Asplundh  LR  50  on  1976  Ford  forestry 
chip  body,  $18,500.  1986  Bandit  100  chip- 
per, $5,000.  1990  Eandit  200+,  $9,500.  Call 
218-746-3551. 


continued  on  page  68 ... 


Continued  Low 


GET  TO  THE  ROOT 
OF  THE  PROBLEM 

WITH  BIOBARRIER • 


l When  a tree  root  meets  a retaining  wall,  the  outcome 
is  a foregone  conclusion  ...  the  wall  will  be  broken. 
Tree  roots  are  simply  too  strong  and  persistent,  and  the 
brick,  concrete  or  stone  in  a retaining  wall  is  no  match. 

The  key  to  solving  the  problem  of  root  damage  is  Biobarrier. 
The  geotextile  fabric  has  nodules  containing  trifluralin,  which  is 
slowly  released  to  create  an  invisible  zone  of  protection  between 
your  retaining  wall  and  the  tree.  Root  cells  cannot  divide  to  grow 
in  Biobarrier  s zone;  instead,  they  grow  away  from  vour  investment. 

But  easv-to-install  Biobarricr  deflects  tree  roots  without 
bothering  soil  hydrology,  so  roots  outside  the  Biobarrier  zone 
can  continue  to  grow  and  nourish  the  tree.  Your  retaining  wall  is 
undisturbed  and  so  is  your  tree. 

So  if  you’re  in  a quandary  about  whether  to  have  a retaining 
wall  or  a tree,  keep  both.  Get  to  the  root  of  the  problem  by  using 
the  solution  that’s  guaranteed  for  1 5 years . . . Biobarrier. 

Bio^barrier" 


800-284-2780  • www.reemay.com  • Email: 

Biobarher  is  a product  of  Reemay.  Inc 


.com 
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The  Fastest,  Smoothest,  Lo 
Cutting  Chain  We've  Ever  I 


Gen.  Chuck  Yeager  (USAF  Retired) 
Distinguished  American  and  test  pilots 
records.  Consultant  to  IJSAF.  "I  am  a , 
ting  needs.  It's  on  my  saws  right  now.  ” 


lit  break  the  soutuLl 
tier.  And  the  new  Va 


ter.  Numerous  hi ffb performance  aircraft 
yard  J2  V is  the  right  stuff  for  all  my  cut 


i 

n I1 

W VI 

Vanguard  72V  Series  is  simply  the  best  3/8-inch- 
pitch  round-ground  chisel  chain  we’ve  ever  made 
for  arborists.  It's  a real  performer  for  arborists  who 
want  a higher  degree  of  chainsawing  safety,  yet 
value  exceptional  cutting  speed  and  silky  smooth- 


ness-attributes that  really  count  in  difficult  pruning 
or  take-down  situations— whether  you  are  up  in  a 
tree  or  in  your  bucket.  This  fine-tuned  product  has 
won  Underwriters  Laboratories  certification  for  its 
low-kick  out-of-box  qualities. 


1.  Depth-gauge  filing  area  located  by  a witness  mark. 

2.  Increased  cutter  grind  radius  for  excellent  out-of-box  performance. 

3.  Increased  depth  gauge  angle  for  smooth  entry  into  cut.  2. 

• Oregon  Vanguard  72V  Series  sharpens  easily 
with  a 7/32-inch  file. 

• Streamlined  depth  gauge  for  improved  performance  life. 

• Advanced  design  gives  cutters  aggressive  bite. 

• Wide  gullet  for  greater  chip  flow. 


BECAUSE  EVERY  CUT  COUNTS. 

Oregon  Cutting  Systems  Division  • Blount  Inc.  • Portland.  Oregon.  • www.oregonchain.com 


C OREGON) 
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1968  Aerial  Lift  AL5Q.  Built-in  Hydro  chip- 
per w/Mesco  dump  chip  box  on  1988 
SI  900.  DT466  diesel,  dual  fuel  tanks,  5 into 
2 speed,  $55,000.  Alpine  Sky  worker,  65  ft, 
working  height,  recent  lower  boom  & steel 
knuckles,  mounted  on  1979  GMC  6500. 
New  motor,  gas  350,  5 into  2 speed,  Ex- 
cellent condition,  $35,000,  Gait  DillionTree 
Service  at  508-799-7929, 


Hydraulic  knuckle  boom  trucks  with 
dumping  flatbeds,  Ford,  international.  1988 
to  1991,  single  axle,  CDLor  non-CDL,  We 
can  custom  design  and  build  sides,  tail- 
gates, chip  boxes  or  continuous-rotation 
grapples.  Call  us  for  any  specialty  truck 
needs,  Atlantic  Fabricating,  Inc,,  Jack  or 
Paul,  Sayrevllle,  NJ.  (732)  254-4949,  (732) 
938-3030. 


Stump 

Cutters 


Established  1054-  over  45  years 
Buy  from  the  Original  Manufacturer 

800  421-5985 


Now  Manufacturing  and  Distributing  “ STUMP  CLAW  TEETH" 

PAT  #5.279  545 


Regular  (Sid.)  Teeth 


Threaded  Slump  Cutler 


Hodges  Slump  Cutler 


Long  Bolt 


Stump  C taw  Teelh 


Stump  Claw 
Puck els 


^J=> 

0’11-C 


B Border  City  Tool  & Manufacturing  Co. 

23325  BLACKSTONE  * WARREN,  Ml  40059-2675 
810/ 758-5574  * 800/  42)  -5985  « fa*  810/758-7829 
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Lewis  Utility  Truck  Sales,  Inc.  * 628  North  Portland  street  * 
Ridgeville,  IN  47380  * 1 -800-856-20  64 


1986-1 991  Cab  Chassis 

5 sp.  low  miles. 
$3,500  & up. 


(26)  1985-1993  Ford  & 

GMC,  gas  & diesel  5Q1 
Aerial  Lift  of  CT.  55'  w.h. 


BRAND  NEW,  1999  Inti 
DT466  6sp  plus  55f 
Aerial  Lift  of  CT  60  w,h. 


Airport  Pickup  * Delivery  Available  * Competitive  Financing 
DOT  Certified  * Dielectric  Testing  * P.M.  Maintenance  Completed 


Brand  New  1998  GMC  1986-1992  GMC,  Ford  John  Deere  540A  Sktdder 

diesel  55  ft.  Hi-Ranger  gas  LR50  Asplundhs,  Low  27'  boom,  w.  10',  h 11‘6\ 
Terex  Teletect  60  ft,  w.h.  Miles  S 32. 500,  Diesel  Turbo 
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USED  EQUIPMENT  FROM  BANDIT 

Brush  Bandit  Chippers 

(2)  Mighty  Bandit  llt  Wisconsin  30  hp;  (1) 
Model  60,  Wisconsin  30  hp:  (1 ) Model  65, 
Honda  20  hp;  (1)  Model  90W,  Wisconsin  37 
hp;  (4)  Model  90W,  GM  3.L  76  hp;  (1)  Model 
100,  Wisconsin  65  hp  gas;  (3)  Model  200+, 
Cummins  76  hp;  (1)  Model  200+,  GM  4.3L 
120  hp;  (1)  Model  250,  Cummins  116  hp;  (1) 
Model  250.  Ford  109;  (1)  Mode!  280, 
Cummins  116  hp;  (1)  Model  280,  John  Deere 
110  hp  diesel. 

Bandit  Whole  Tree  Chippers 

(1)  Model  1200,  Cummins  177  hp;  (1) 
Model  1250,  Cummins  200  hp;  (3)  Model 
1254.  Cummins  20D  hp;  (2)  Model  1290 
Drum,  John  Deere  80  hp;  (1)  Model  1690 
Drum,  Ford  119  hp;  (1)  Model  1400  Tree, 
Cummins  200  hp;  (1 ) Model  1 850  w/loader, 
Cummins  250  hp;  (1}  Model  1850  Track, 
Cummins  25Q  hp;  (1)  Model  1900,  Cat 
340 ST  A 425  hp. 

Bandit  Recycling  Equipment 

(1 ) Model  3680,  Cummins  325  hp, 

Morbark 

(1)  Model  5t  Kohler  12  hp  gas;  (1)  Model  7, 
Wisconsin  35  hp;  (1)  Mode!  10,  John  Deere 
58  hp  diesel;  {1 ) Model  1 6,  Cummins  250  hp 
diesel;  (1)  Model  100,  Onan  24  hp;  (1 ) Model 
2070,  Deutz  40  hp;  ;i)  Model  3036,  Cat  330 
hp;  (3)  Eager  Beever,  Wisconsin  gas, 
Cummins  diesel.  Ford  65  hp, 

Vermeer 

(1)  665-A  Stump  Grinder;  (1)  Model  820, 
Onan  20  hp;  (1 ) Model  1 230,  Perkins  1 02  hp. 

Miscellaneous 

(1)  Asplundh,  Ford  6 cylinder;  (2)  Asplundh 
16"  Drum,  Ford  V-8;  (1)  Wayne  Drum. 
Chrysler  6 cylinder  (1 ) Mitts  & Merrill,  6 cyl- 
inder gas;  (1)  Tree  an  Model  18.  Deutz  250 
hp  diesel;  (1)  Innovator  8' Tub,  Cummins  177 
hp  diesel. 

Bandit  Industries,  Inc.,  6750  Millbrook  Road. 
Remus,  Ml  49340.  Phone  800- 952-0178  or 
(517)  561-2270.  Fax  (517)  561-2375, 


1982  GMC  366  V/8  Allison,  12-foot 
flatbed,  auto  trans,  $5000,  1982  GMC 
Topkick  3200  Cat  diesel,  5 speed  trans., 
15  yard  multi-purpose  body,  S9Q0O,  1988 
Ford  super  duty  460  V/8.  5 speed  trans.. 
4*5  yd.  Contractor  dump  body,  $8000. 1986 
Eager  Beever  tandem  trailer,  6 ton  cap.. 
$2500,  1995  Brush  Bandit  Model  # 250. 
Cummins  turbo  diesel,  12-inch  capacity, 
$9500.  Call  516-271-2998;  www.conserv- 
a*tree,com;  E-mail:  conatree@aol.com 
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Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at 
warehouse  prices.  Call  for  current  price  list. 
Free  shipping.  Visa,  MC,  AX.  Small  Ad  - 
Big  Savings  1-800-873-3203. 


BUSINESSES 
FOR  SALE 


Established  tree  care  business  over  12 
years  in  central  Florida.  Great  clientele/re- 
peat customers  of  over  2000.  Average  gross 
sales  S400-500K  with  room  for  growth.  Will 
sell  with  or  without  equipment,  property  or 
employees.  Relocation  of  owners/must  sell. 
Call  Steve  or  Becky  only  (407)  578-2689. 


Very  profitable  full  service  tree  care  busi- 
ness in  a thriving  N.E.  Indiana  resort  area. 

Well  established  - 12  years  - this  company 
dominates  the  market  in  this  area.  Well- 
trained  crew,  continuous  2-3  month  backlog, 
includes  all  equipment  for  turnkey  operation. 
A steal  @ $98,500.  Retiring:  Contact  Evan 
R.  Rice  @ Rice  Tree  Service,  Inc.,  1-219- 
495-5021  evenings  or  weekends. 


Colorado  Tree  Care  Business 

Established,  successful  tree  care  business 
with  17  year  history  and  $250,000  net.  Ex- 
cellent growth  potential.  Real  estate  included. 
Enjoy  the  good  life  in  a booming  Colorado 
market!  Call  Chris,  BA.  Ltd.  303-758-4600. 


Established  tree  care  business  for  34  years 
on  Maryland’s  Eastern  Shore.  Long-term 
contracts  and  good  workforce  in  place.  Year- 
round  work  with  good  growth  opportunity. 
Possible  owner  financing.  Box  PL,  TCI,  PO 
Box  1094,  Amherst,  NH  03031. 


SERVICES 


ArborWare,  The  Business  Solution  for  Ar- 
borist, Landscape  and  Lawn  Care 
Professionals  includes  complete  Customer 
Management:  Estimates,  Proposals,  Work 
Orders,  Invoices,  Statements,  and  Accounts 
Receivables.  Also  includes:  Customer  Prop- 
erty Inventory,  PHC  and  Pest/Disease 
control,  chemical  application  and  DOA  report- 
ing, maintenance  and  generation  of  Renewal 
Contracts,  scheduling/routing  of  Crews  and 
Sales  Reps,  Vehicle  Maintenance  and  DOT 
reporting,  Job  Costing,  Marketing  and  Man- 
agement Reporting,  comprehensive  User 
Manual,  and  more  ...  Call  1 -800-49-ARBOR 
(2-7267)  for  more  information. 


Classified  ad  rates: 

$60  per  inch  ($50  NAA  members),  l -inch  minimum. 

Payable  in  advance,  due  20th  of  the  month, 
two  months  prior  to  publication. 

Send  ad  and  payment  to:  TCI,  PO  Box  1094,  Amherst,  NH  03031 


Your  NEW  #1  Source  For  All  your  Arborist  Supplies! 


CUTTING  CHAIN  More  loggers  cut 
with  OREGON*  than  all  other 
brands  combined.  From  our 
original  chipper  chain, 
invented  by  OREGON* 
more  than  three 
decades  ago,  to  low- 
kick  SUPER  GUARD*, 
there's  an  OREGON*  chain 
for  every  saw  and  every  season. 

SAW  BARS 

OREGON"  bars 
are  the  perfect 
workmates  for 
OREGON"  chain. 
From  big-timber 
saws  to  mini-saws 
an  OREGON*  bar 
means  peak 
performance. 


POWER  MATE® 

SPROCKET  SYSTEM 

Proven  superior  to 
spur-type  sprockets  in 
both  performance  and 
reliability. 


PREMIUM  FILES 

The  highest  quality 
chain  files  in  the  U.S. 
Insure  high-precision 
sharpening  by  teaming 
up  files  with  OREGON* 
filing  guides  and  depth 
gauge  tools. 


a. . 


Call  Today  Toll  Free 

1-877-796-5999 

BOR 


ECT 

LLC 


tel:  (716)  778-7021 
fax:  (716)  778-5568 

www.arbordirect.com 
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High  Performance  Stimp  Cutter  Teeth 


In  a Class 
All 

Their  Own! 

CALL 

1-800-392-2686 


Get  Ready-TheyTe  All  Business 


by  RAYCO® 

4255  Lincoln  Way  East  • Wooster,  Ohio  44691-9954 
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Readers'  Forum 


Is  the  Green  Industry  Invisible? 

By  Richard  E.  Abbott 


Ti  he  title  question  is  based  on  the 
results  of  a study*  entitled  “Us- 
ing Labor  Market  Information  to 
Select  Job  Corps  Vocational  Training 
Offerings,”  which  was  released  in  April 
1999.  Our  green  industry  is  conspicuous 
by  its  absence  from  this  study,  which  was 
commissioned  by  the  U,S,  Department 
of  Labor. 

The  Washington  consulting  firm  of 
Dau,  Walker  & Associates  was  retained 
to  study  more  than  500  occupations,  and 
to  “provide  an  analysis  of  25  occupations 
that  have  ...  potential  for  success  as  fu- 
ture vocational  training  offerings.” 


It  is  amazing  that  Ar- 
borist-Tree Trimmer  was 
not  even  considered  as  a 
field  to  be  investigated.  No 
green  industry  occupation 
was  listed ...  It  seems  incred- 
ible that  the  list  of  surveyed 
jobs  omitted  tree  care,  yet  in- 
cluded occupations  like: 
Ushers , Lobby  Attendants 
and  Ticket  Takers;  Bicycle 
Repairers;  and  Fence  In- 
stallers ... M 
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It  is  amazing  that  "Arborist-Tree 
Trimmer”  was  not  even  considered  as  a 
field  to  be  investigated.  No  green  indus- 
try occupation  was  listed,  yet,  for  the 
past  14  years,  ACRT  has  been  offering 
a very  successful  Tree  Care-Urban  For- 
estry training  program  using  federal 
funds  from  the  Job  Corps,  Jobs  Training 
Partnership  Act  (JTPA)  and  Welfare  to 
Work.  Thousands  of  people  have  gradu- 
ated from  this  program  and  been  placed 
in  jobs  in  our  industry. 

The  criteria  for  inclusion  in  the  sur- 
vey was  that:  training  must  require  no 
more  than  two  years:  a language  level  no 
higher  than  high  school;  annual  job 
openings  due  to  growth  and  net  replace- 
ment greater  than  1,000:  and  growth 
projections  between  1996  and  2006 
greater  than  1 0 percent  or  at  least  10,000 
job  openings.  Evidently,  neither  the  De- 
partment of  Labor  nor  the  consulting 
firm  is  aware  of  the  hundreds  of  tree  care 
companies,  utilities  and  municipalities 
across  the  country  that  are  desperately 
seeking  trained  tree  trimmers. 

If  the  green  industry  continues  to  be 
the  invisible  industry,  our  need  for 
trained  workers  will  never  receive  atten- 
tion. The  largest  single  job  training 
funding  sources,  federal  and  state  gov- 
ernments, will  continue  to  be  unaware  of 
our  need  for  trained  people — even  as 
they  spend  billions  of  dollars  each  year 
on  manpower  job  skills  training  for  un- 
employed, laid  off,  underemployed  and 
persons  with  no  job  skills. 

It  seems  incredible  that  the  list  of  sur- 
veyed jobs  omitted  tree  care,  yet  included 
occupations  like:  Ushers,  Lobby  Atten- 
dants and  Ticket  Takers:  Bicycle 
Repairers;  and  Fence  Installers,  ACRT 
alone  trains  and  places  hundreds  of  people 
annually  in  un subsidized  employment  We 
provide  training  programs  and  green  indus- 
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try  employers  hire  graduates.  Wiien  all  line 
clearing,  tree  care  and  urban  forestry  com- 
panies' increase  in  employees  are 
tabulated,  it  will  certainly  total  more  than 
the  required  of  1 0 percent  projected  growth 
or  10,000  annual  job  openings. 

The  shortage  of  trained  workers  af- 
fects our  entire  industry.  Our  growth  is 
restricted  only  by  our  ability  to  recruit 
qualified  employees.  Let’s  be  sure  wfe  get 
our  fair  share  of  the  manpow  er  training 
resources  being  committed  to  helping 
industry  solve  their  worker  shortages. 
ACRT’s  Job  Corps-trained  tree  trimmers 
have  proven  themselves  in  the  field.  The 
negative  comment  we  get  from  employ- 
ers most  often  is  that  we  are  not  training 
enough  people.  You  can  change  that  by 
letting  our  industry's  needs  be  known  to 
your  elected  representatives  and  U,S. 
Departinent  of  Labor  people  who  are  in- 
volved in  training.  Although  it  may  take 
some  time  from  your  busy  schedule  to 
make  these  contacts,  the  squeaky  w?heel 
really  does  get  the  grease! 

We  don’t  have  to  be  an  invisible  in- 
dustry, It’s  time  now-  to  rally  and  make 
our  voices  heard.  Write  to  your  senators 
and  members  of  Congress  and  indicate 
to  them  the  employment  opportunities  in 
our  industry  as  you  know  them.  Write  to 
the  Secretary  of  Labor,  U.S.  Department 
of  Labor.  Washington,  D.C„  and  to  Ms, 
Mary  Silva,  who  is  National  Director  of 
Job  Corps.  Point  out  the  inconsistency 
of  the  Dau.  Walker  & Associates  report, 
A sample  letter  is  on  our  Web  site  (http:/ 
/www. acrtinc.com). 

Richard  E.  Abbott  is  founder  and  CEO  of 
ACRT,  Inc.,  a utility  and  urban  forestry'  con- 
sult i ng  an  d trai  n in  g organ  ization 
headquartered  in  Cuyahoga  Falls , Ohio.  Me 
can  be  reached  at  800-622-2562.  His  e-mail 
address  is  REAbhott@acrtinc.com.  TCI 


For  more  information 


Concept  Engineering  Group 
888-557-2339 

E-mail:  ceg@air-spade.com 
www.air-spade.com 


GET  RESULTS  EASIER  USING  AIR-SPADE® 

Using  a patented  supersonic  air  jet,  AIR-SPADE  k safely  and  efficiently 
excavates  soil  around  plant  roots  for  applications  such  as: 


Root  Collar  Excavation 

Soil  Aeration 

Vertical  Mulching 

Root  Examinations 

Soil  Compaction  Reductions 

Locating  Buried  Utilities 
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From  the  Field 


Credit  a Mentor 

By  Sean  McCabe 


I moved  last  year  to  beautiful, 
sunny,  southern  California  from 
the  central  coast  of  New  Jersey. 
The  year  before  I moved  here  I got  a job 
w ith  a one-crew  residential  tree  outfit.  As 
lazy  as  I am,  I still  can't  understand  what 
attracted  me  so  much  to  working  in  this 
field. 

Nevertheless,  at  the  time  I was  the  low 
man  on  the  totem  pole  and  never  really- 
got  to  do  any  of  the  “exciting"  work, 
such  as  cutting,  climbing,  or  grinding. 

“Drag  brush  and  clean  up!"  was  all  I 
ever  heard  from  my  boss  while  on  the 
site.  About  once  a week,  however,  ei- 
ther before  or  after  our  job  for  the  day, 
Darrell  (my  boss)  would  take  the  time  to 
explain  something  on  safety  precautions 
and  correct  pruning  procedures.  He  also 
told  us  the  classification  for  all  the  trees 
we  would  work  on — including  the  Latin 
names,  growth  patterns,  similarities  and 
differences — and  would  quiz  us  every 
time  we  saw  the  same  type  of  tree.  These 


were  all  things  that  were  good  to  know 
for  a “well-rounded”  arborist. 

“Why  the  hell  was  I listening,”  1 thought. 
“I  just  drag  brush!”  Yet  I listened,  mainly 
because  I found  it  intriguing,  and  because 
I was  still  on  the  clock. 

When  the  time  came  for  my  big  move 
to  California,  I thought  my  days  in  the 
tree  industry  were  over.  I moved  west 
with  the  intention  of  becoming  a surf 
photographer.  When  I got  here,  how- 
ever, 1 needed  a job.  Anyone  who's  been 
to  California  knows  decent  jobs  are  hard 
to  find.  So  I figured  “Why  not  try  tree 
service  again,  until  I can  get  my  feet  on 
the  ground?”  1 did  a little  investigating 
on  some  of  the  local  work  done  to  trees 
and  found  that  in  nine  out  of  ten.  trees 
were  trimmed  completely  wrong. 

Six-  to  ten-inch  stubs  were  left  pro- 
truding from  trunks,  tear-outs  left  and 
right,  and.  of  course,  the  w onderful  “art 
of  topping"  was  visible  to  even  an  un- 
trained eye. 


How  did  I know  this  was  all  wrong? 
Darrell.  He  took  the  time  to  explain  the 
difference  between  proper  and  improper 
ways  to  prune  and  remove  trees.  He  and 
others  who  have  a passion  for  the  indus- 
try tend  to  get  such  a bum  rap  for  their 
precision  and  love  for  arboriculture  in- 
stead of  just  a love  for  money. 

Now,  this  article  in  no  way  seeks  to 
bash  Southern  California’s  arborists.  I 
have  found  out  that  a lot  of  the  residen- 
tial w'ork  here  is  done  by  gardeners  and 
untrained  people.  But  for  those  of  you 
who’ve  lost  the  desire,  drive,  and  pas- 
sion for  the  art  and  beauty  that  God  has 
given  us  through  these  wonderful,  living, 
ever-changing  architectural  structures, 
take  time  to  enjoy  the  masterpieces  and 
share  them  with  someone  who's  in  hear- 
ing range.  It  just  n ight  change  your  life 
and  theirs.  Thanks  Darrell! 

Sean  McCabe  is  an  arborist  with  Qual- 
ity Tree  Care  Company  in  Poway , Calif. 


Do  you  have  a story  for  From  the  Field?  TCI  will  pay  $100  for  published  articles.  Submissions  become  the  property  of  TCI  and 
are  subject  to  editing  for  grammar , style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  TCI 


Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer  a 
complete  line  of  top  quality  pruning  poles  and  equipment  for 
the  professional,  as  well  as  the  amateur,  who  wants  a quality 
made  tool 

For  years,  we  have  made  a limited  line  of  pruner  poles  for  the 
large  industrial  users,  and  we  feel  that  if  we  can  satisfy  these 
customers  on  a nationwide  basis,  we  can  satisfy  anyone  else. 


We  have  a variety  of  poles,  inc  luding  white  ash.  in  solid 
lengths;  also  six-foot  sectional  poles  with  lightweight 
aluminum  couplers.  Also  available  is  a line  of  noncon- 
ductivc.  sectional  or  full-length  fiberglass  poles  for  the 
electrical  contractors. 


W 


PEAVEY 


Manufacturing  co. 

PO  Box  129  • Eddington.  Maine  04428 

(207)  843-7861  • (888)  244-0955  • Fax  (207)  843-5005 

Web  site:  http y/www  peavevm fg  com 

E-mail:  peavey@mint.net 


PH4R  Pruning  Heads 
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“Water,  Please” 

By:  Jeffrey  Lee.  Branch  Management.  Riverside.  CA  (909)  3 1 9-7003 

Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 

Waves  of  heat  shimmered  above  the  pavement,  and  loose  papers  danced  in  blistering 
thermal  gusts.  The  weather  man  predicted  record-setting  temperatures  throughout  the 
week.  Even  the  shade  of  the  giant  Sycamore  standing  in  the  Widow  Carter's  yard  offered 
only  scant  relief,  and  the  swimming  pool  was  another  burning  disappointment.  The 
townsfolk  had  taken  refuge  inside  their  homes  and  offices  just  after  daw  n,  and  the  tiny 
village  seemed  completely  abandoned  as  Big  Al  Fontaine's  #1  man.  Max  Bunyan,  pulled 
into  the  Widow’s  driveway. 

A river  of  sweat  surged  between  Max's  shoulder  blades  as  he  set  the  chocks  on  the 
chipper  truck  and  surveyed  the  mammoth  specimen  towering  above  the  Widow's  yard. 
Max  swallowed  the  last  of  his  morning  coffee  and  swaggered  toward  the  Sycamore,  his 
climbing  belt  clanking  w ith  every  step.  “It's  gonna  take  all  day  to  prune  this  sucker,"  Max 
thought  to  himself  as  he  reached  the  summit,  wiping  the  sw'eat  from  his  brow  on  the  sleeve 

of  his  shirt. 

Cut  after  cut  - dead  branches,  crossing  ones, 
parallel,  hangers  - the  efforts  continued,  non-stop. 
The  music  of  Max’s  saw  was  limp  in  the  air  as  the 
blade  chewed  “powdery  Sycamore  stuff'  into 
Max's  eyes  and  nose.  His  mind  began  to  wander 
and  he  imagined  he  was  a cowboy  in  a storm  of 
prairie  dust,  riding  a sun-parched  range  littered 
with  the  bleached  bones  of  long-dead  cattle. 

“Just  a few  more  cuts,"  he  muttered,  throat  too 
dry  to  talk.  In  the  searing  heat,  the  sweat  on  Max’s 
forehead  dried  to  a ring  of  salty  grime,  almost 
before  it  could  accumulate. 

The  ground  man  looked  up  at  the  lobster-red 
Max,  and  noted  that  Max  had  lost  his  hallmark 
grace  and  control. 

Max's  eyes  reddened  into  a network  of  fiery 
veins,  and  the  blood  vessels  on  his  forehead 
bulged  and  throbbed  as  they  strained  to  pump 
what  little  liquid  remained  in  Max's  tortured 
carcass.  His  lips  dry  and  cracking,  his  eyes  sunken 
and  distant,  the  Sycamore  “dust"  wheezing  in  and  out  with  every  cough.  Without  the 
energy  to  complete  the  job.  Max  lowered  himself  to  the  ground,  defeated  and  exhausted 
once  again  by  the  sun. 

The  w arm  weather  is  finally  here,  and  ONLY  YOU  can  prevent  yourself  from  becoming 
a victim  of  the  sun.  A class  in  first  aid  will  offer  the  basics  in  treatment  for  common  heat- 
related  ailments.  In  the  meantime,  unlike  Max.  stay  safe  by  follow  ing  a few  simple  rules: 

EAT  something  in  the  morning  betw  een  w aking  up  and  making  your  way  to  the  job  site 
- get  something  dow  n the  of  gullet.  Like  any  other  machine,  the  human  body  needs  fuel. 
When  your  “machine"  is  pushed  beyond  its  limitations  ( like  in  the  heat ),  it  will  have  to  rely 
on  that  fuel  for  the  energy  to  keep  cool. 

DRINK.  Remember,  every  drop  of  sweat  depletes  the  body's  reserves.  Without 
replacement,  this  “reservoir"  will  eventually  run  dry.  A good  rule  of  thumb  is  to  drink 
before  thirst  strikes.  Dry  lips  are  a signal  that  it's  time  to  replenish  the  water  source. 

RECOGNIZE  THE  WARNING  SIGNS.  Keep  an  eye  on  teammates  (like  always). 
Watch  for  signs  of  heat  exhaustion  and/or  heat  stroke  - profuse  sweating,  redness  of  the 
skin,  coupled  with  confusion  and  lack  of  coordination.  Be  aware,  as  these  symptoms  can 
indicate  a possibly  life-threatening  condition. 
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Long,  Hot,  Days 
getting  the  best  of  you? 

Keep  your  crews  cool  with  Gott 
Water  Coolers  by  Rubbermaid-'. 

An  ample  supply  of  cool  drinking  water  can  be 
an  important  factor  in  maintaining  your  crew's 
health  and  safety,  especially  in  the  long,  hot  days 
of  summer.  Outfit  your  crews  with  a durable 
insulated  2,  3 or  5 gallon  Gott  water  cooler  today. 

Gott  Coolers  feature: 

• Screw-on  lids  that  don't  blow  off 

• Extra-thick  insulation  for  keeping  things  cool 

• Full  bail  handle  on  the  3-gallon  model  and  no- 
pinch folding  handles  on  the  5-gallon  cooler 


Gott  Coolers  by  RubbermoKT 

16921 2 Gallon  Cooler $14.33 

16831 3 Gallon  Cooler $19.68 

16851 5 Gallon  Cooler $24.76 

Not  Shown: 

8250 Cup  Dispenser  4 oz $14.33 

8257 Cup  Dispenser  7 oz $11.93 

154 4 oz.  Cups  (2400  per  case) ...  $3 1.33/case 

157 7 oz.  Cups  (2400  per  case) ...  $49.91/case 

♦Truck  mount  brackets  are  available 


To  Order  Call. 


Bishop  Company 
1 -800-421  -4833 

24  hr.  FAX:  562-698-2238 

Se  hab/a  Espanot.  Jerry  Anaya,  ext.  350:  Manny 
Elorreaga.  ext.  320:  Keith,  ext.  220;  or  Jack.  ext.  1 10 


New  FREE 

50th  Anniversary  Catalog 

1 60  pages  plus  complete  price  list. 
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Limited  Offer  Expires  September  30.  1999 


tor  the  Meet  Millennium-  All  Of  Your  Arborist  Meeds 


Please  circle  1 5 on  Reader  Service  Card 


To  many,  a Shindaiwa  is  more  than  just  a piece  of  landscaping  equipment. 


ne  shindaiwa  T23o  gran  trimmer  boasts  the  While  your  Shindaiwa  won’t  host  you  a bachelor  party, 

industry's  best  power-to-weight  ratio,  meaning 

you  finish  more  work  without  the  . it  will  provide  a long  relationship.  Such  loyalty  results  from 

fatigue  of  operating  heavy  Li 

equipment.  individually  designed  components  that  hold  up  to  the  toughest 

demands.  So  your  Shindaiwa  will  always  stand  attentively 
A by  your  side.  Whatever  the  task  may  be.  For  additional  information, 

call  us  at:  800-521-7733  or  visit  our  website,  www.shindaiwa.com.  first  to  start,  last  to  quit. 
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Student  Career  Fair 
■ Seminars  & Networking 

■ World’s  Largest  Arborist  Trade  Show 

- It's  worth  the  effort 
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Indiana 

Convention  Center  & RCA  Dome 


The  sky  is  the  limit  with  what  you' 11  learn  from  this  year's  exciting 
program.  Over  150  exhibitors  under  one  roof,  bringing  you 
cutting-edge  tree  care  equipment,  technology,  supplies  and  services. 


Expo! 

f 


New  this  year 
Arborist  Skills 


* 

Why  should  you  attend? 


presented  by  the 

National  Arborist  Association,  Inc.  and 
I nternationa]  Society  of  Arboriculture 


to  Indianapolis  and  the  10th 
Annual  Tree  Care  Industry 


Live  demonstrations  with  plenty 
of  hands-on  instruction.  This  is  a 
chance  for  you  to  sharpen  your 
skills  with  some  of  the  leading 
names  in  the  arborist  industry. 

Stop  by  any  of  the  three  arborist 
skills  areas  located  on  the  trade 
show  floor  to  leam  and  try  state- 
of  -the-art  industry  techniques. 


The  SMART  MANAGER  and  EXPERT  PRACTITIONER  seminar 
series  allow  you  to  customize  your  educational  experience  to  fit  your 
needs  - with  several  sessions  offering  pesticide  applicator  re-certifica- 
tion credits  and  ISA  continuing  education  units. 

Registration  IS  REQUIRED  to  obtain  your  admission  badge.  Regis- 
ter before  the  Early  Bird  deadline  of  Octobe  r 8 to  receive  dis- 
counts on  trade  show  admission  and  educational  seminars. 

SAVE.  SAVE,  SAVE ...  Take  advantage  of  the  educational  seminars 
...BUY  GOLD! 


Indiana  Convention  Center 
& RCA  Dome  November  4*6 


Please  Note:  We  encourage  you  to  bring  all  of  vour  employees  to 
TCI  EXPO  *99.  TCI  EXPO  is  a valuable  educational  experience. 


Business  Managers'  Workshop 


.t.  A 


..  the  best  speaker 
/ have  heard  in 
1999!" 


The  National  .Arborist  Association 
is  pleased  to  offer  a special 
workshop  in  conjunction  with  TCI 
EXPO  '99.  TCI  attendees  are 
invited  to  participate  in  this  full- 
day  workshop  on  Wednesday, 
November  3,  1999  at  the  Indiana 
Convention  Center  & RCA  Dome 
in  Indianapolis,  Indiana. 

This  two-part  workshop  will 
address  key  business  issues  and 
will  be  taught  in  a small  classroom 
format  to  encourage  participant 
interaction. 

The  morning  session  will  address 
motivation  as  one  of  the  most 
important  skills  of  a manager  or 
supervisor.  The  afternoon  session 
will  address  leadership  and  team 
building  and  how  each  separately 
and  collectively  is  critical  to  the 
success  of  any  business. 


"He  is  real. 

He  is  experienced. 
He  is  motivated" 


Robert  J.  Ash  has  been  a professor  of 
Management  and  Business  at 
Santiago  Canyon  College  in  Orange. 
CA  for  the  past  30  years.  He  is  the 
chairman  of  the  Business  Department 
He  is  principle  for  Ash  and  Associates 
specializing  in  Management. 
Supervision  and  Employee  Training 
for  both  public  and  private  industry. 


r:  Robert  Ash 


Morning  Session:  0:00  am  - 12:00  noon 


Understanding  Motivation 

Motivation  is  one  of  the  most 
important  skills  of  a manager  or 
supervisor.  This  seminar  will 
help  you  understand  the  behav- 
ior process  - why  people  do  the 
things  they  do;  the  motivation 
process  - what  happens  in 
motivation:  motivation  theories: 
and  bum  out/peak-out  - why  it 
happens,  who  is  responsible  and 
how  to  prevent  it. 


to  M 


Afternoon  Session:  1 :00  - 4:00  pm 


Leadership  and  Team  Building 

Understanding  leadership  and 
building  a team  is  critical  to  the 
success  of  any  business.  This 
seminar  will  help  you  under- 
stand the  relationships  and 
characteristics  of  a team;  the 
phases  of  team  building;  leader- 
ship theories:  and  situational 
leadership  and  management. 


Wednesday 

Workshop  Schedule 

November  3,  1999 

8:30  am  Registration  opens 

12:00  noon 

1 :00  pm  Leadership  and  Team 

Indiana  Convention  Center 

(complimentary  coffee) 

Lunch  not  included 

Building 

& RCA  Dome 

9:00  am  Understanding 

Restaurants  in  the 

4:00  pm  Workshop  Adjourns 

Room  # 147 

Motivation 

vicinity  available 

(Across  from  the  White  River  Ballroom) 

Registration  Fee:  $95 

Limited  Enrollment. 

Early  registration  is  encouraged. 

Please  use  TCI  EXPO  registration  form  to  indicate  attendance  at  this  program. 

Exhibitors 


Over  150 


this  year's  EXPO! 


„„„  M achieve  success  with  your  tree  cam 

company  are  aff  under  one  roof.  Attend  TCI  EXPO  ' 99  and  make  a 
difference  in  your  future! 


ACRT.  Itic. 

ADI  Pruning  Tools 
Aerial  Equipment,  Inc. 

AeriaJ  Lift.  Inc, 

Agape  Designs 

Alliance  Equipment  Company,  Inc. 
Altec  Industries,  Inc. 

American  Arborist  Supplies,  Inc. 

The  American  Group  - Samson  Div. 

American  Safely  Utility  Corp. 

AmeriQuip/MTl 

AMVAV  Chemical 

Arbor  Direct  LLC 

ArborSy  stems,  LLC 

Arbortech 

Arborwear  Inc. 

Asplundh  Tree  Expert  Company 

B&G  Equipment 

Bailey's 

Bandit  Industries,  Inc, 

Bartlett  Manufacturing  Company 
Bartlett  Tree  Expert  Company 
Bashlin  Industries  Inc. 

Bayer  Corporation 
John  Bean  Sprayers 


Ben  Meadows  Company 
Bishop  Company 
Blue  Ridge  Arborist  Supply 
John  Brown  & Sons  Inc. 

Buccaneer  Rope  Company 
Buckingham  Mfg,  Company,  Inc. 

CAGJnc* 

CNA  Commercial  Insurance 
J.P.  Carl  ton  Company 
Climb  Axe,  Ltd. 

Columbian  Rope  Company 
Corona  Clipper 

Creative  Automation  Solutions 
Creative  Sales,  Inc.  (CSI) 

Data  Transmission  Network  - Weather  Center 

The  Da  vey  Tree  Expert  Company 

Deutz  Corporation 

The  Doggett  Corporation 

Doskocil  Industries  Inc. 

ECHO  - Midwest  Equipment  & Supply  Inc, 

EnginAire 

Engine  Center  Inc. 

Engine  Distributors,  Inc, 

Excatibur  DMM 
Excel  Industries  Inc. 

FCI/Racine 

FMC  Corporal i on- A PG  Specialty  Products 
Fanno  Saw  Works 

Fecon  Resource  Recovery  Equipment 
First  Siena  Financial*  Inc. 

Forestry  Equipment  of  Shelby,  Inc. 

Fores  try  Suppliers,  Inc. 

J,  P.  Fuller,  Inc, 

G & A Equipment  Inc. 

GNC  Industries 

Good  Tree  Care  Company 

Green  Garde  Div./H  D Hudson  Mfg.  Co, 

Green  Manufacturing 

Green  Pro  Services 

Grow  Gun  Corporation 

Growtech*  Inc. 

Growth  Products.  Ltd. 

Gyro-Trac,  Inc. 

The  Hartford 

Hoi  lie  Wtxid  Enterprises 

Husqvama  Forest  & Garden  Company 

(ML-Insmiment  Mechanic  Labor,  Inc. 

ImpleMax  Equipment  Company  Inc, 

Independent  Protection  Company,  Inc. 

Indiana  Arborist  Association 

International  Society  of  Arboriculture 

Jameson  Corporation 

Kramer  Equipment  Company,  Inc. 

Kari  Kuemmerling.  Inc, 

Leonard!  Manufacturing 
Lund  Tech,  Inc. 

Fred  Marvin  Associates 
MAT-3,  Inc. 

JJ.  Mauget  Company 
Midwest  Arborist  Supplies 
Miller  Machine  Works 
Minnesota  Wanner  Company 


MIRK*  Inc. 

Monterey  Lawn  & Garden  Products.  Inc, 
Morbark  E-Z  Bcever  Company 
MT1  Insulated  Products 
National  Arborist  Association  (NAA) 
National  Arborist  Foundation  tNAF) 

New  England  Ropes.  Inc. 

Niemeyer  Corporation 

Northeastern  Associates 

Nu- Arbor  Tree  & Shrub  Care  Products,  Inc. 

Oregon  Cutting  Systems,  Div.  of  Blount.  Inc, 

The  Peavey  Manufacturing  Company 

Pertco  Printing 

Pigeon  Mountain  Industries  Inc.  (PM  I) 

Plant  Health  Care  Inc. 

Plastic  Composites  Corporation 
Polecat  Industries.  Inc, 

Power  Great  Likes  Inc. 

Practical  Solutions,  Inc, 

Preformed  Line  Products 

Progress  Leashg/Quaker  State  Leasing  Co, 

Purdue  University 

Rainbow  Treecare  - Scientific  Advancements 

RAM  Posiquip 

Rayco  Manufacturing.  Inc, 

Rear's  Manufacturing  Company 
Renike  Enterprses.  Inc. 

Roots.  Inc. 

Root  well.  Inc. 

Royal  Truck  & Equipment.  Inc. 

Safety  Test  & Equipment  Company 
Sal  sco  Inc, 

Sc hodorf  Truck  Body  &.  Equipment  Co, 
Service  Communications  Software 
Shelter  Tree.  Inc. 

Sherrill  Arborisi  Equipmeni  & Supply 
Sierra  Moreno  Mercantile  Company 
Simonds  Industries.  Inc. 

Snuthco  Industries*  Inc. 

Southeastern  Et  uipment  Company 
Stihl  Incorporated 
Sunrise  Concept,  Inc. 

Tamarack  Clearing*  Inc. 

Tanaka 

Terex  Telelect  Inc. 

Tilton  Equipment  Company 
Timberwolf  Manufacturing  Corporation 
Tree  & Landscape  Equipment  Trader 
Tree  Line  Supply  Company 
Tree  Management  Systems,  Inc. 

Tree  Tech  Microinjection  Systems 
Tree  Pro  Direct™ 

V.  A.  Wolf*  Inc. 

Vermeer  Manufacturing  Company 
Versa! i ft*  Time  Manufacturing  Co, 

Weaver  Leather*  Inc. 

Wis-Cort  Total  Power  Corporation 
Wood/Chuck  Ch  pper  Corporation 
Wood-Mizer  Products,  Inc. 

Woodsman 
Yale  Cordage,  Inc. 

Zenith  Cotter  Company 


Just  one  more  reason  to 
join  us  at  TCi  EXPO  '99! 


ARBORBUCKS 


WIN 


ARBORBUCKSI 

There  will  be  two  drawings  each 
day  for  at  least  S250  in 
ARBORBUCKS  on  the  Trade 
Showr  floor.  Drawings  will  be  held 
on  Thursday  and  Friday  at  12:00 
noon  and  2:00  pin  and  Saturday  at 
1 1:00  am  and  1:00  pm. 


$250  Arbor  Bucks  Cash 

ARBORBUCKS  can  be  used  the 
same  as  cash  to  make  purchases 
from  participating  vendors  at  the 
show.  There  is  no  cost  to  enter  the 
drawing,  and  the  chances  of  winning 
are  fantastic! 


Arborbucks  Drawing  Schedule 

Thursday 

Friday 

Saturday 

November  4 

November  5 

November  6 

12:00  noon 

1 2:00  noon 

1 1 :00  am 

2:00  pm 

2:00  pm 

1 :00  pm 

Be  sure  to  look  for  the  following 
ARBORBUCKS  participants: 


Winners  must  be  present  in  order  to  receive  Arborbucks  cash / 


Aerial  Equipment,  Inc, 

Aerial  Lift,  Inc.  of  Connecticut 
Alliance  Equipment  Co.,  Inc. 
American  Arborist  Supplies 
ArborSys  terns,  LLC 
Bandit  Industries.  Inc. 

Bartlett  Manufacturing  Co. 

Blue  Ridge  Arborist  Supply 
Buckingham  Mfg.  Co.,  Inc. 
Creative  Automation  Solutions 
DoskocU  Industries,  Inc. 
Growteeh,  Inc. 

Husqvama 
Jameson  Corporation 
Karl  Kuemmerling.  Inc, 

Peavey  Manufacturing  Co. 
Pigeon  Mountain  Industries,  Inc, 
Rayco  Mfg.,  Inc. 

Weaver  Leather.  Inc. 

Zenith  Cutter  Co. 


AH  of  this  and  more  ... 
for  only  the  price  of 
admission  to  TC l 
EXPO  '99 


Visit  any  of  three 
Arborist  Skills 
Areas  located  on 
the  trade  show 
floor  and  sign  up 
hands- 
on  instruction. 

completion, 
ISA  Certified 
Arborists  will 
become  eligible  to 
receive  ISA  re- 
certification 
credits. 


Skills  Areas 


" worbofk  " 
l-l  Beever 
Sales 


Husqvama 


Schedule  of  Events 

Thursday,  November  4,  1999 

Friday,  No\j 

am  7:30 


c 

c 

o 

c 


8:30-9:45 


9:57 


12:00 


pm  2:00 
4:00 


6:00-7:00 


REGISTRATION  OPENS  - Complimentary • coffee  available 
KEYNOTE  ADDRESS: 

STAFFING:  KEY  TO  SUCCESS  NOW  AND  IN  THE 
COMING  YEARS  - Wayne  Outlaw 


No  longer  can  we  rely  on  traditional 
methods  in  today's  tight  labor  market 
and  competitive  environment. 
Innovative  and  creative  techniques 
must  be  eagerly  sought  out  to  get  the 
quality  and  quantity  of  employees 
necessary  to  make  the  tree  care 
company  successful.  It  requires  a 
capable  and  talented  staff  to  serve 
customers.  The  cost  of  turnover  and 


TRADE  SHOW  OPENS 

Don't  miss  a single  booth!  Wear  your 
walking  shoes,  because  with  over  150 
exhibitors,  there  will  be  a lot  of  ground 
to  cover.  TCI  EXPO  is  the  largest  tree 
care  trade  show  in  the  nation.  If  it  will 
make  your  business  more  efficient, 
competitive,  productive  or  profitable, 
you’ll  find  it  here. 


ARBORBUCKS  DRAWING  - 

Be  sure  to  fill  out  your  entry  form  and 
you  could  be  the  winner  of 
ARBORBUCKS  currency. 
ARBORBUCKS  can  be  used  as  cash  at 

ARBORBUCKS  DRAWING  - 

It's  not  too  late  to  enter  the  drawing. 

TRADE  SHOW  CLOSES 


open  positions  will  be  examined,  as 
well  as  the  approaches  to  solving  the 
most  perplexing  staffing  problems.  It 
will  assist  owners  and  managers  in 
discovering  how  to  identify  and  hire 
top  people.  It  will  look  at  the  strategies 
that  organizations,  both  in  and  out  of 
the  tree  care  industry,  have  used  to 
ensure  their  organization  is  fully 
staffed  with  top  people. 


Plus,  we’ve  arranged  for  live 
demonstrations  and  plenty  of  hands- 
on  opportunities  with  some  of  the 
leading  names  in  the  arborist  industry. 
Check  your  show  program  for  times 
and  locations.  To  keep  up  w ith  the 
industry,  you  won’t  want  to  miss  a 
single  demo. 

Demonstration  Area  1 
any  of  the  participating  vendor 
booths.  Here's  your  chance  to  win  the 
goods  and  services  you  need! 


Demonstration  Area  1 

You  could  be  the  winner! 


4:00-5:00  DEVELOPING  PRUNING  SPECIFICATIONS  USING  A300 
Ed  Gilman 


If  you  are  asked  to  bid  on  a pruning  job 
and  there  are  no  pruning  specifications 
other  than  vague  inferences,  how  can 
you  possibly  know-  what  the  client 
wants  done  to  the  trees.  The  answer 
is.  you  cannot  know.  The  client 
probably  doesn’t  know  either.  This  is 
w hy  specifications  arc  so  vital  to  the 
future  of  our  industry,  for  without  them 
we  can’t  move  our  profession  forward. 


Without  good  specifications,  every 
arborist  bids  on  a different  type  and 
amount  of  pruning.  Just  like  a home 
builder  would  not  dream  of  building  a 
house  without  a set  of  plans,  why 
should  you  bid  on  a pruning  job  w ithout 
a set  of  plans  (specifications).  This 
session  w ill  review  the  basics  of  good 
specifications  and  guide  you  through 
the  process  of  developing  them. 


4:00-5:00  KEEPING  YOUR  EMPLOYEES  - Wayne  Outlaw 


Drawn  from  a survey,  the  strategies 
and  techniques  that  work  best  to  keep 
employees  in  the  tree  care  company 
will  be  shared.  This  in-depth  look  w ill 
show  how  to  increase  retention  of 
these  key  assets.  It  will  provide 


information  on  the  benefits,  compensa- 
tion. and  other  things  required  to 
stabilize  and  keep  top  employees.  This 
seminar  will  also  provide  tips  and  tools 
to  create  a motivational  environment  for 
all  levels  of  employees. 


WELCOME  RECEPTION  FOR  ALL  ATTENDEES  AND 
EXHIBITORS  - Union  Station;  Crowne  Plaza  at  Union  Station 


Complimentary • hors  d' oeuvres. 

Visit  w ith  old  friends,  make  new  ones. 


network,  and  enjoy  an  evening  of  fun 
with  fellow  tree  care  professionals. 


am  7:30 


8:00-9:00 

# 


8:00-9:00 


9:00 


c 

o 

o 

c 


REGISTRATION  OPEN? 

TOP  INSECT  PESTS  & C 

This  presentation  w ill  focus  on 
new-  strategies  for  scale  control 
as  w ell  as  some  of  the  new- 


ACCOUNTING:  TALKir 

When  you’re  dealing  with 
accounting  matters,  you  need  to 
understand  the  language  of 
accountants.  Creditors,  bankers. 

TRADE  SHOW  OPENS 

Plan  on  an  information-packed 
day  of  demonstrations,  browsing 

9:00-9:30  Coffee  Break 
9:30-10:30  BEYOND  DEADWOOD 

This  seminar  will  help  you  becom 
more  efficient  at  pruning  trees, 
and  will  provide  you  with  a 
method  for  evaluating  trees  and 
for  evaluating  good  tree  work. 

You  will  learn  which  branches  and 
stems  to  remove  from  trees  in 
order  to  make  them  structurally 

9:30-10:30  BASIC  OFFICE  COMPU1 

Its  ability  to  organize  and 
streamline  work  processes  is 
amazing.  Your  1 2 year  old  is 
probably  proficient  w ith  it.  So 
how  come  you’re  not  putting 


12:00  ARBORBUCKS  DRAWIN 

Be  sure  to  fill  out  your  entry  form 
and  you  could  be  the  w inner  of 


Pm  2 00  ARBORBUCKS  DRAWIN< 

It's  not  loo  late  to  enter  the 

4:00  TRADE  SHOW  CLOSES 


4:00-5:00  MYCORRHIZAL  FUNGI  / 

Mycorrhizal  fungi  can  increase 
the  tolerance  of  their  plant  hosts 
to  drought,  extremes  of  soil  pH, 

!owr  fertility,  certain  root  diseases 
and  other  stresses. 

Rhizobactcria  can  promote  plant 

4:00-5:00  BASIC  OFFICE  COMPUTI 

( This  program  is  repeated  from 
Friday  at  9:30  am.  See  above 

5: 1 5-6: 1 5 USING  THE  INTERNET  TO 

John  Lloyd 

Although  access  to  the  Internet 
has  become  a necessity  in 
today’s  homes  and  businesses, 
the  potential  for  its  use  as  a 


ISA  Certified  Jgm-  filicide  Applicator 

99  Arborist  CEUs  Station  credits  Bi  . E - Expert  Practitioner  Senes 

Sr  available  aviliLible  **  OtANGE  - Smart  Manage  Series 

1 stales. 

aer  5,  1 999 

Saturday,  November  6 , 1999  1 

mplimentary  coffee  available 
>L  STRATEGIES  - Cliff Sadof 

rmatives  to  foliar  sprays,  and  how  they  might  fit  into 
arborist's  program. 


TALK  - Marx  McVtcker 
-ountants,  shareholders,  but  especially  you,  want 
ancial  information  about  your  business,  Unfortu- 
ely,  that  information  can  be  encoded  in  accounting 
abulary  and  practices  - the  only  way  to  get  it  is  to, 
dk  the  talk.” 


newest  equipment,  technologies  and  services . and 
changing  ideas  w ith  your  peers.  There’s  no  show  like 
I EXPO. 


Ed  Gilman 

und.  You  will  learn  how-  to  prevent  structural  problems 
>m  occurring  in  trees.  Review-  how-  trees  wort  and  how- 
is  impacts  your  daily  pruning  practices  and  bottom  line, 
his  program  will  teach  you  the  only  known  method  of 
eventing  decay  in  trees.  You  will  leave  the  seminar  for 
^ur  next  day's  work  looking  at  trees  in  a whole  new-  way 
id  with  new  techniques  to  incorporate  into  your 
usiness. 

ATION  - Jack  Mattingly 
our  computer  to  its  fullest  use  in  your  tree  business? 
ack  Mattingly,  green  industry  consultant  with  23  yearN 
f experience,  will  explore  the  basic  business  applica- 
tons  for  the  PC  using  off-the-shelf  software  that  can 
elp  take  your  business  to  the  next  level! 


Demonstration  Area  2 
\RBORBliCKS  currency.  ARBORBUCKS  can  be  used 
ts  cash  at  any  of  the  participating  vendor  booths. 


Demonstration  Area  2 

Ira  wing.  You  could  be  the  winner! 


} OTHER  MICROORGANISMS  - Don  Manx 

growth.  Dr,  Marx  studied  mycorrhizae  and  rhizobacteria 
extensively  during  his  37-year  career  w ith  the  Forest 
Service.  Hell  demonstrate  how  trees  and  shrubs  can 
become  more  resistant  to  the  stresses  in  urban 
landscapes  by  the  introduction  of  these  beneficial 
microorganisms. 

Z ATION  - Jack  Ma tting ly 

for  program  description.  I 


sIHANCE  YOUR  CUSTOMER  SERVICE 

business  and  client  service  tool  is  just  beginning  to 
he  realized.  This  session  w ill  focus  on  the 
immediate  opportunities  provided  by  the  Internet 
and  its  subsidiary  applications  to  enhance 
customer  service  and  increase  employee  efficiency. 


am 


7:30 

8:00-9:00 

9 

8:00-9:00 

♦ 9 

♦ 

9:00 


REGISTRATION  OPENS  - Complimentary  coffee  available 

MYCORRHIZAL  FUNGI  AND  OTHER  MICROORGANISMS 
Don  Marx 


(This  program  is  repeated  front 
Friday,  See  Friday 's  seminar  schedule 


for  program  description. ) 


TOP  DISEASES  & CONTROL  STRATEGIES  - Paul  Pechwld 


This  presentation  will  focus  on  the 
pathological  problems  of  Pecknold’s 
personal  list  of  "the  10  best/ 10  worst” 
shade  and  ornamental  trees  in  the 

TRADE  SHOW  OPENS 

This  is  your  last  day  to  see  and  learn 
about  everything  you  need  to  keep 


Midwest,  He'll  cover  anthracnoses. 
apple  scab,  blister  leaf  of  oak. 
veruci Ilium  wilt  aggressive  canker 
diseases  and  more. 


your  business  moving.  Be  sure  to  take 
advantage  of  all  TCI  EXPO  ’99  has  to 
offer! 


9:00-9:30  Coffee  Break 


9:30- 1 0:30  CABLING  & BRACINC/APPLICATIONS  FOR  THE  COBRA 
SYSTEM  - John  Ball 

With  almost  all  technological 
advances,  there  are  advantages  and 
disadvantages.  Ball,  a former 
commercial  arborist  and  researcher  at 
South  Dakota  Slate  University,  will  be 
sharing  some  preliminary  research 


results  on  the  Cobra  System, 
discussing  when  and  where  it  can  be 
used  successfully,  as  well  as  informing 
the  audience  what  questions  he  has 
regarding  the  system  and  how  they  arc 
being  addressed. 


9:30-10:30 


GENERATIONAL  WARFARE  & EMPLOYEE  RELATIONS 
John  Curtis 

Don't  let  the  proverbial  generation  gap 
come  between  you  and  effective  hiring 
and  employee  development.  Trying  to 
understand  the  impact  of  graying  Baby 
Boomers,  Generation  X and  the  Baby 
Boomlet  on  the  workforce  can  be 
confusing,  especially  when  you 
manage  an  age  diverse  population.  But 
one  thing  is  clear  ...  each  generation 


has  a pow  erful  influence  on  every 
aspect  of  our  society.  Listen  to  this 
dynamic  presentation  from  John  Curtis 
w ith  Integrated  Organizational 
Development,  Inc,,  a business 
consulting  firm  in  Maitland.  Florida 
specializing  in  Organizational 
Assessment,  Strategic  Planning,  and 
Human  Skills  Development. 


C 

o 

0 

c 


pm 


11:00 

12.30 

1 :00 

1:00 

3:00 


ARBORBUCKS  DRAWING  - Demonstration  Area  3 

It’s  not  to  late  too  enter  the  draw  ing.  You  could  be  the  winner! 

ISA  Certification  Exam  Check-in 
ARBORBUCKS  DRAWING  - Demonstration  Area  3 


This  is  your  last  chance  to  win! 

ISA  Certification  Exam 
To  sit  for  the  exam,  you  must  call  ISA 
to  preregister  at  1-217-355-941 1. 


See  you  in  the  demo  area. 


Application  and  registration  fee  must 
be  received  at  ISA  12  working  days 
prior  to  exam  date. 


TCI  EXPO  H99  REGISTRATION  AND  TRADE  SHOW  CLOSE! 


See  you  next  year  in  Charlotte.  NO  November  9-Jl,  2000 


Getting  There  . . . 


DRIVING  IS  EASY ... 


FLYING 


FROM:  THE  NORTH  • 

Chicago  - Route  I-65S 
Take  1-65  South  to  Exit  114.  Go  South 
on  Dr.  Martin  Luther  King.  Jr.  Drive/ 
West  Street  to  Maryland  Street.  Take  a 
left  onto  Maryland  Street.  The  Indiana 
Convention  Center  will  be  on  the  right. 

FROM:  THE  SOUTH > 

Louisville  - Route  I-65N 

Take  1-65  North  to  1-70  West  to  Exit 
79A.  Go  North  on  West  Street/Missouri 
Street.  Take  a right  onto  Maryland 
Street.  The  Indiana  Convention  Center 
will  be  on  the  right. 

FROM;  THE  EAST  - 

Ohio  - Route  I-70W 

Take  1-70  West  to  1-65  North  Exit  1 14. 
Go  South  on  Martin  Luther  King,  Jr. 
Drive/West  Street  to  Maryland  Street. 
Take  a left  onto  Maryland  Street.  The 
Indiana  Convention  Center  will  be  on  the 
right. 

FROM;  THE  WEST- 

Illinois  - Route  I-70E 

Take  1-70  East  to  Exit  79A.  Go  North 
on  West  Street/Missouri  Street  to 
Maryland  Street.  Take  a right  onto 
Maryland  Street.  The  Indiana  Conven- 
tion Center  will  be  on  the  right. 


000  US  Airways  w 

US  Airways  has  been  selected  as  the 
primary  airline  for  TCI  EXPO  '99.  It  is 
offering  special  discounted  fares  to  TCI 
EXPO  meeting  attendees.  To  make  your 
reservation,  call  US  Airways  Meeting 
and  Convention  Reserv  ation  Center  at  1 - 
800-334-8644  and  reference  the  National 
Arborist  Association’s  Gold  File 
#19611030. 


FROM;  THE  NORTHEAST  - 

Ft.  Wayne,  Detroit  - I-69S 

Take  1-69  South  to  1-465  South  to  1-70 
West  to  1-65  North  to  Exit  114.  Go 
South  on  Martin  Luther  King,  Jr.  Drive/ 
West  Street  to  Maryland  Street.  Take  a 
left  onto  Maryland  Street.  The  Indiana 
Convention  Center  will  be  on  the  right. 


TRAIN 


FROM:  THE  SOUTHEAST- 

Cincinnati  - I-74VV 

Take  1-74  West  to  1-465  South  to  1-65 

North  to  1-70  West  to  Exit  79 A.  Go 

North  on  West  Street/Missouri  Street. 

Take  a right  onto  Maryland  Street.  The 

Indiana  Convention  Center  will  be  on  the 

right. 


AMTRAK's  Indianapolis  Station  is 

located  next  door  to  historic  Union 
Station,  just  two  blocks  from  the 
Convention  Center.  Check  AMTRAK 
reservations  fo-  train  schedules  at  1 -800- 
872-7245. 


Airport  Transportation 


Northwest/KLM  Airlines 

Northwest/KLM  Airlines  has  been 
selected  as  the  alternate  air  carrier. 
Special  discounts  have  been  arranged  on 
your  air  transportation.  To  take 
advantage  of  this  special  offer,  please 
call  Meeting  Services  Reservation  Desk 
at  1 -800-328- 1 1 1 1 and  refer  to  WorldFile 
#NMNB7.  Following  these  instructions 
will  ensure  you  receive  the  best  possible 
price  on  your  ticket. 


For  those  arriving  by  air,  the  Indianapolis 
International  Airport  is  12  minutes  from 
downtown  Indy.  Arrangements  have 
been  made  with  INDY  CONNEC- 
TIONS shuttle  service  for  transportation 
to  downtown  hotels.  Look  for  coupons 
in  your  registration  confirmation 
packages.  This  coupon  w ill  entitle  you  to 
a conference  rate  of  $7.00  per  person, 
one  w ay. 

Once  in  the  airport,  please  go  dow  nstairs 
to  the  baggage  area  and  claim  your 
luggage.  Proceed  out  the  terminal  exit 
doors  and  follow  the  signs  directing  you 
to  the  ‘^Ground  Transportation 
Center.”  The  Center  is  located  directly 
across  the  street  from  the  terminal  on  the 
ground  level  of  the  parking  garage. 


Go  inside  the  Ground  Transportation 
Center  to  the  frst  counter  marked  INDY 
CONNECTIONS  and  let  the  represen- 
tative know  you  have  arrived.  You  must 
present  your  coupon  to  the  repre- 
sentative at  this  time  to  receive  the 
reduced  rate. 


A map  for  your  convenience! 
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FINDING  A HOTEL  ROOM 


EXHIBIT  HALL  HOURS 


Thursday,  November  4,  1 999 
9:57am  -4:00pm 


Friday,  November  5,  1 999 
9:00am  -4:00pm 

Saturday,  November  6,  1 999 
9:00am  - 3:00pm 


This  year  the  host  hotel  for  TCI  EXPO 
'99  is  the  OMNI  SEVERIN'  HOTEL, 
located  at  40  West  Jackson  Place  (one 
block  from  the  Convention  Center). 
The  OMNI  SEVERIN  HOTEL  is 
offering  TCi  EXPO  ‘99  attendees  a rate 
of  $90  single/double  occupancy. 

Valet  parki  ng  is  available  for  overnight 
hotel  guests  at  a daily  rate  of  S 12.  This 
includes  in-and-out  privileges  on  a 24- 
hour  basis.  Currently,  Omni  Seven n 
Hotel  guests  may  park  in  the  Pan  Am 
PI  a?,  a Garage  for  S6  per  day.  This  does 
not  include  in-and-out  privileges.  Space 
is  limited,  be  sure  to  make  your  reserva- 
tion early.  This  rate  will  be  offered  until 
October  3,  1999.  To  make  vour 
reserv  ation,  please  call  the  OMNI 
SEVERIN  HOTEL  at  317-634-6664. 

Be  sure  to  reference  the  National 
Arborist  Association/TCI  EXPO 
room  block  when  making  your 
reservations. 


Alternative  accommodations  are 
available  at  the  CROWNE  PLAZA  at 
Union  Station,  located  at  1 23  West 
Louisiana  Street  (adjacent  to  the 
Convention  Center).  The  Crowne 
Plaza  at  Union  Station  will  offer  TCI 
EXPO  '99  attendees  a rate  of  $90 
single/double  occupancy. 

Valet  parking  is  available  for  overnight 
hotel  guests  at  a daily  rate  of  S 10.  This 
includes  in-and-out  privileges  on  a 24- 
hour  basis.  Crow  ne  Plaza  hotel  guests 
may  self  park  in  the  Pan  Am  Plaza 
Garage  at  a discounted  rate.  Reserva- 
tions must  be  made  by  October  4, 1999 
in  order  to  guarantee  this  preferred  rate. 
To  reserve  your  room,  please  call  the 
hotel  at  3 1 7-63 1-2221  and  be  sure  to 
reference  the  National  Arborist 
Association/TCI  EXPO  room  block. 


noon 


am 


7:30 


8:30-9:45 


9:57 


Registration  Opens 

Keynote  Address 
Staffing:  Key  to  Success 
Now  and  in  the  Coming 
Years  - Wayne  Outlaw 

T rade  Show  Opens 


m 

euro 


I 


W 


7:30 

Registration  Opens 

8:00  - 9:00 

Top  Insect  Pests  & 
Control  Strategies 

Cliff  Sadof 

8:00-9:00 

Accounting:  Talking  the 
Talk  - MaryMcVicker 

9:00 

Trade  Show  Opens 

9:30-10:30 

Beyond  Deadwooding 
Ed  Gilman 

9:30-10:30 

Basic  Office  Com- 
puterization 
jack  Mattingly 

7:30  Registration  Opens 

8:00  - 9:00  Mycorrhizal  Fungi  and 

Other  Microorganisms 
Don  Marx 

8:00  - 9:00  Top  Diseases  & 

Control  Strategies 
Paul  Pecknold 

9:00  T rade  Show  Opens 

9:30-10:30  Cabling  & Bracing/ 

Applications  for  the 
Cobra  System 
lohn  Ball 

9:30-10:30  Generational  Warfare  & 

Employee  Relations 
.ohn  Curtis 

11:00  Arborbucks  Drawing 


12:00 

Arborbucks  Drawing 

12:00 

Arborbucks  Drawing 

2:00 

— 

Arborbucks  Drawing 

2:00 

Arborbucks  Drawing 

12:30 

ISA  Certification 

Exam  Check-In 

4:00 

Trade  Show  Closes 

4:00 

Trade  Show  Closes 

1:00 

Arborbucks  Drawing 

4:00-5:00 

Developing  Pruning 

4:00-5:00 

Mycorrhizal  Fungi  and 

Specifications  Using 

Other  Microorganisms 

1:00 

ISA  Certification 

A 300 

Don  Marx 

Exam 

Ed  Gilman 

4:00-5:00 

Basic  Office  Com- 

3:00 

TCI  EXPO  '99 

4:00-5:00 

Keeping  Your  Employees 

puterization 

Registration  and 

Wayne  Outlaw 

jack  Mattingly 

7 rade  Show  Close 

6:00-7:00 

Welcome  Reception  for 

5:15-6:15 

Using  the  Internet  to 

all  Attendees  and 

Enhance  Your  Customer 

i 

Exhibitors 

Service 

i 

John  Lloyd 

pm 


pm 


Don't  want  to  wait? 


Indicate  on  your 
registration  form 
that  you  would  like 
your  badge  mailed 
in  advance.  When 
you  arrive  at  the 


show,  go  to  the  the 
'Badge  Holder  Pickup" 
desk  to  get  your  badge 
holder  and  pocket 
program.  That's  all 
you  need  to  do  to  ... 


Avoid  long  lines! 


Registration 

Early  Bird  registrations 
must  be  received  by 
October  8,  1999. 
Registrations  received  after 
October  8,  1 999,  not 
complying  with  the 
appropriate  fees,  will  be 
billed  accordingly. 
Registration  IS  REQUIRED 
to  obtain  your  admission 


Seminars 

Check  the  box  beside 
each  seminar  you  wish 
to  attend.  Be  careful 
not  to  pick  two 
seminars  at  the  same 
time.  Count  the 
number  of  seminar 
hours  indicated  next  to 
the  seminar  titles. 
Record  this  number  in 


Cold  Card  Cancellations 


badge.  Everyone  is  required 
to  wear  a badge  issued  by 
the  National  Arborist 
Association  to  enter  the 
exhibit  hall  and  all 
seminars. 

the  space  marked 
TOTAL  SEMINAR 
HOURS. 

Use  one  form  for 
each  registrant 

| Reproduce  registration  form  for 

additional  registrants 

If  you  are  attending 
5 or  more 
seminars,  BUY 
GOLD!  To 
purchase  the  GOLD 
CARD,  which  will 
give  you  unlimited 
access  to  all 
educational 
sessions  and  the 
Trade  Show,  check 
the  appropriate  box 
on  the  registration 
form  and  enter  the 
correct  amount  in 
the  TOTAL  COST 
line. 


All  registration 
cancellations  must  be 
received  in  writing  at 
the  National  Arborist 
Association  office. 
Cancellations  received 
on  or  before  October 
22, 1999,  will  receive 
a full  refund  less  a $25 
administrative  fee. 

Fees  cannot  be 
refunded  after  October 
22,  however  you  are 
welcome  to  send  a 
replacement.  No 
telephone  cancellations 
will  be  accepted. 


noon 


1 . Registration  Form 


Name  

Title 

Company 

Address 

City State  Zip 


FOR  OFFICE  USE  ONLY 

% RECD 

CK#  

REF.  


Phone  Fax  

Signature  Date 


Please  check  here  if  you  require  special 
accommodations  to  fully  participate. 
Attach  a written  description  of  your  needs. 


2.  Seminar  Selections 


THURSDAY,  NOVEMBER  4 

□ #1  - 8:30am  Staffing:  Key  to  Success  Now  and  in  the  Coming  Years 1 Hour 

□ #2  - 4:00pm  Developing  Pruning  Specifications  Using  A3QQ  1 Hour 

D #3  - 4:00pm  Keeping  Your  Employees  ......  1 Hour 

FRIDAY,  NOVEMBER  5 

3 #4  - 8:00am  Top  insect  Pests  & Control  Strategies . . 0 Hour 

□ #5  - 8:00am  Accounting:  Talking  the  Talk t Hour 

3 #6  - 9:30am  Beyond  Deadwooding — 1 Hour 

3 #7  - 9:30am  Basic  Office  Computerization I Hour 

3 #8  - 4:00pm  Mycorrhiz^l  Fungi  and  Other  Microorganisms ..... ..  1 Hour 

□ #9  - 4:00pm  Basic  Office  Computerization  l Hour 

□ #10  - 5:1 5pm  Using  the  Internet  to  Enhance  Your  Customer  Service  1 Hour 


REGISTER  BY  FAX 
(CREDIT  CARD  PAYMENTS  ONLY) 
603-672-2613 

REGISTER  BY  PHONE 

1-800-733-2622 

8:00  am  - 5:00  pm  Eastern  Time 

REGISTER  BY  MAIL 
TCI  EXPO 
PO  Box  1094 

Amherst,  NH  0303  M 094 


SATURDAY,  NOVEMBER  6 

□ #11  - 8:00am  Mycorrhizal  Fungi  and  Other  Microorganisms  1 Hour 

□ #12  - 8:00am  Top  Diseases  & Control  Strategies  ...... .........  0 Hour 

□ #1 3 - 9:30am  Cabling  & Bracing/Applications  for  the  Cobra  System  ,, 1 Hour 

□ #14  - 9:30am  Generational  Warfare  & Employee  Relations  1 Hour 


TOTAL  SEMINAR  HOURS 


3.  Badge  Request 


□ Please  check  here  if  you  would  like 
your  badge  mailed  in  advance. 


4.  Registration  Options 

BEFORE  AFTER 

OCT.  8,  1 999  OCT.  8,  1 999 

□ Gold  Card  - Includes  any  8 seminar  selections  and  admission  to  trade  show  - $ 1 95  $240 

(Wednesday  Business  Managers ' Workshop  is  not  included  in  Gold  Card  option} 

$ 

□ Individual  Seminars  multiply  cost  by  number  of  seminar  hours  X $ 45  $ 55 

$ 

□ Trade  Show  Entrance  Only- Free  with  paid  seminars  $ 10  $ 15 

$ 

□ Business  Managers' Workshop  (lunch  not  included}- Wednesday,  Nov,  3, 1999  $ 95  $ 95 

$ 

TOTAL 

$ 

5.  Payment  Method 

□ Check  Enclosed  □ MasterCard/Visa  AMOUNT  $ 


CARD  NO. 


EXP.  DATE 


NAME  SIGNATURE 

(as  it  appears  on  your  card) 


6.  NAA  Membership  & TCI  Magazine  Information 


1 . Is  your  company  an  NAA  Member  Firm?  □ Yes  □ No  2.  Do  you  wish  to  receive  NAA  Membership  Info?  □ Yes  □ No 

3.  Do  you  wish  to  receive  a complimentary  subscription  to  TREE  CARE  INDUSTRY  (TCI)  Magazine?  □ Yes  □ No 
You  must  complete  all  of  the  information  below  to  receive  your  subscription: 

4.  Business/Industry:  (Please  check  one  that  applies)  □ Tree  Service  □ Landscape  Contractor  □ Governmental  Entity 

□ Property  Mgmt.  □ Consulting  Firm  □ Utility  □ School/University  □ Other: 

5.  Purchasing  Author! ty: (please  check ong  that  applies}  □ Approve  □ Recommend 


November  9-1 1 


Make  a difference  in  your  future! 


National  Arborist  Association,  Inc. 
PO  Box  1094 

The  Meeting  Place  Mall,  Route  101 
Amherst.  NH  03031-1094 


Registration 
inside / 


Business  planning  in  3 

* * * i.  ft  1 A fit 


The  SMOOTH  CUTTING 


RU16/2  OXH  from  RAYCO 


where  you  come  to  expect  “ The  Very  Best " 


This  high  performance  Diesel  Xtra  Heavyduty 

machine  has  huge  cutting  dimensions  and  is  con- 
structed for  the  big  work.  Plus  it  has  the  smooth 
cutting  action  and  low  maintenance  of  a hydrostatic 
drive  system.  Best  of  all.  this  performance  is  built 
into  a sleek,  compact  chassis  for  maneuverability 
in  confined  residential  premises. 

The  level  mounted  engine  protects  the  diesel  power 
plant  from  failure  caused  by  oil  starvation.  The  no 
tilt  engine  and  low  profile  enables  this  RAYCO  to 
operate  on  grades  200%  steeper  than  other 
Stump  Cutters. 


Of  course,  the  ultimate  stump  cutter  is  only 
as  good  as  its  teeth.  The  SUPER  TOOTH 
is  in  a class  of  its  own  for  cutting  perfor- 
mance. durability  low  operating  cost,  and 
ease  of  maintenance. 


The  World’s  Most  Complete  Line  of  High  Performance  Stump  Cutters. 


flG  T625  SUPER  JR  RG  1635  A flG  1635  A/$A  Die  set  RG  1$42  M flG  *06  DXH  T-17 5 


4255  Lincoln  Way  East  - Wooster,  Ohio  4469V9954 


Please  circle  48  on  Reader  Serv  ice  Card 


RAYCO* 

“The  Stump  Cutter  People ” 


Overall  Body  Dimensions: 

Length  138”  Height  60”  Width  92" 

Chip  Box  Material:  (galvannealed) 

1.  Floor  10  ga.  plate 

2.  Sides  {removable)  3’-6”  high  . ,(2)pc.  design- 

12  ga.  plate 

3.  Top:  (removable)  8'  long 14  ga.  plate 

4.  HeadBoard  (stationary) 12  ga.  plate 

5.  Tailgate  (270:  swing)  Expanded  Metal 

w/iubing  frame 

6.  Runners  6”  structural  channel 

7.  Cross  members  3”  structural  channel 

8.  Side  vertical  supports 3”  x 3”  sq.  tubing 


General 

1.  All  G-60  galvannealed  material 

2.  Sides:  Fabricated  in  (2)  pcs.  lor  easy  removal 


Tool  Boxes  (14  ga.  galvannealed  material): 
1.  Underbody  tool  boxes: 

(two)  48”  long  x 20"  high  x 17”  deep 


3.  All  wiring  in  conduit 

4.  Sealed  lexan  lens  lights  meet  FMVSS  108 
specifications 

5.  Anti-sail  mud  flaps 

6.  Hydraulic  dump  hoist 

7.  Safety  body  prop 

8.  Trailer  light  connector  6 pole;  Elec, 
back  up  alarm 


2.  Locks:  Slam  locks,  keyed  alike  with  hidden 
theft  resistant  rods 

Cross  Box: 

1.  “L”  cross  box  - which  includes 
underbody  tool  box 

Cross  box:  24”  long  x 92”  x 37"  high  across  chassis 
rails;  (6)  swivel  rope  hooks;  (1)  shelf;  (3)  gal.  water 
cooler  holder 


9.  Pintle;  or  pintle/ball  combination  trailer 
hitch  with  tow  hooks 


Optional: 

1.  Top  ladder  pruner  rack 


10.  Bodies:  mounted,  undercoated,  coal  tar  epoxy 
coating  inside  chip  box,  primed  and  painted 

11.  Stainless  steel  tool  box  hinge  pins 
w/grease  zerks 

12.  Tool  Boxes  - “Weatherproof"  - Bulb  type  weather 
stripping 

13.  Top  includes  (4)  corner  lifting  eyes 

14.  Chipper  Air  Exhaust  Vents 


NOTE:  Chassis  cabs  available  to  complete 
package  84”  C/A  Chassis  cab  required 

Southco  Industries,  Inc. 

1840  E.  Dixon  BEvd.  • Shelby,  NC  28152 
e-mail:  soufhco@sheiby.net 

(800)  331-7655  or  Phone:  (704)  482-1477 

Fax:  (704)  482-2015  or  (800)  458-8296 


Please  circle  54  on  Reader  Service  Card 


OUTLOOK 


One  Simple  Difference  Can 
Make  or  Break  Your  Business 


Tree  Care  Industry 


I don't  know  about  you.  but  I continue  to  run  into  a business  style  that  1 
find  absolutely  unacceptable  in  companies  that  are  paid  to  provide  a ser- 
vice. This  way  of  doing  business  can  devastate  companies  that  depend 
on  word-of-mouth  referrals  to  survive. 


See  if  this  sounds  familiar.  My  husband  and  I had  the  unfortunate  need  of 
the  fire  department  w ithin  the  last  year  when  we  noticed  a plume  of  smoke 
rising  from  a hole  between  an  external  lighting  fixture  and  the  main  foundation  of  our  house.  To 
make  a very  long  story  short,  the  fire  chief  wanted  an  electrician  on  site  immediately  to  sort  out  the 
problem.  After  frustrating  calls  to  three  different  electricians,  all  of  whom  heard  the  words,  ‘'the 
fire  chief  wants  an  electrician  here  now,"  the  fourth  company  showed  up  in  less  than  15  minutes. 
Guess  who  has  received  our  business  when  we  have  needed  electrical  jobs  performed  since  then? 


Another  example:  Phone  calls  were  made  to  painting  contractors  w ho  were  asked  to  submit  a bid 
and  projected  starting  time  to  paint  our  house.  Two  weeks  later,  one  bid  is  in  hand. 

Another  example:  A nationally  known  moving  company  was  scheduled  to  move  our  lives  to  New' 
Hampshire  from  Georgia.  We  were  promised  an  arrival  and  a departure  time.  We  were  told  to  be 
up  and  ready  by  7 a.m.  to  begin  loading.  When  the  truck  finally  arrived  at  12:30  p.m.,  they  were 
not  able  to  pack  all  of  our  belongings  in  a single,  shortened  day.  Of  course,  our  schedule,  which 
presumed  they  would  be  on  time  and  finish  in  one  day  as  promised,  involved  airline  reservations 
and  other  plans.  Can  you  guess  who  won't  have  our  business  in  the  future? 


From  the  customer's  side,  these  are  not  particularly  complicated  issues.  It's  very  simple.  We  need 
work  done  by  professionals  in  different  areas  of  our  lives.  We  would  like  our  calls  returned  in  a 
timely  fashion.  We  w ould  like  to  receive  bids  on  our  jobs  within  a reasonable  period  of  time.  We 
would  like  crews  to  show  up  on  time.  We  would  like  the  quality  of  the  w ork  promised  to  match  the 
quality  of  work  received.  It's  really  not  difficult  to  satisfy  customers. 


In  today's  world,  however,  the  basics  of  business  seem  to  have  been  forgotten.  Simple  things 
like  honesty  in  business;  ethics;  use  of  quality  materials;  good  manners  when  speaking  to 
customers;  follow  through  on  promises  (or  a phone  call  if  circumstances  change)  seem  to 
have  become  foreign  concepts.  If  the  customer  does  not  keep  an  eagle  eye  on  w hat  is  happen- 
ing, it  seems  the  likelihood  of  receiving  quality  service  is  rare. 

Arborists  have  come  so  far  in  the  last  30  years.  Excellence  in  business  management  is  becoming 
the  accepted  standard  for  how  we  do  business.  Consumers  recognize  the  special  skills  required  for 
our  industry's  work  as  a skilled  profession.  We  need  to  think  proudly  and  highly  of  the  work  we 
do.  In  order  to  command  respect  from  others — customers,  peers,  other  professions,  and  our  busi- 
ness communities — we  must  provide  our  services  in  a very  business-like  and  respectful  way. 


So  set  yourselves  apart  in  business.  It  doesn't  take  much.  Simple  things  will  put  you  out  in 
front  of  others.  Remind  your  crews  every  day  that  they  are  your  best  marketing  tools.  It's  not 
just  the  quality  of  the  work  they  do;  it's  how'  they  do  it  ...  how  they  interact  with  your  custom- 
ers ...  how  they  respect  the  properties  they  are  on  ...  how  timely  they  are  ...  how  they  follow 
through.  Those  are  the  things  that  bring  you  the  right  kind  of  word-of-mouth  advertising. 
Doing  it  right  really  does  matter.  What's  more,  it's  really  simple. 


Cynthia  Mills,  CAE 
Publisher 


Publisher 

Cynthia  Mills,  CAE 

Editor 

Mark  Garvin 
Technical  Editor 
Peter  Gerstenberger 
Graphic  Designer 
Martha  Brisk 
Publication  Manager 
Patricia  Felix 

Marketing  Communications 
Manager 
Chris  Brown 
Circulation  Manager 

Larry  Johnson 


Accounting/Editorial/Salcs  Offices 
The  Meeting  Place  Mall 
Route  101,  PO  Box  1094 
Amherst.  NH  03031-1094 
PHONE:  (603)  673-8952 
FAX:  (603)  672-2613 
E-Mail: 

NAA@natlarb.com 
www.  NA  TLARB.  com 


National  Arborist  Association 
1999  Officers  & Directors 


John  R.  Wright.  President 
Wright  Tree  Service.  Inc. 
West  Des  Moines.  Iowa 


James  Allard.  President-elect 
Asplundh  Tree  Expert  Company 
Willow’  Grove.  Pennsylvania 


Mark  Tobin.  Vice  President 
Hartney/Greymont 
Needham.  Massachusetts 


Tim  Johnson.  Treasurer 
Artistic  Arborist 
Phoenix.  Arizona 


Copyright  1999  by  the  National  Aihnrist  Association.  All  rights  reserved.  Reproduction  in  whole  or  in  part  without  wiittcn  permission  is  prohibited. 
The  National  Artxvist  Association  is  dedicated  to  the  advancement  of  commercial  tree  care  businesses.  Reference  to  commercial  products  or  brand 
names  in  editorial  does  not  constitute  an  endorsement  by  Tree  Care  Industry  magazine  or  the  National  Arbonst  Association.  Tree  C are  Industry  ( ISSN 
1059-0528)  is  published  monthly  by  the  National  .Arborist  Association.  P O.  Box  1094.  Amherst.  NH  03031-1094.  Subscriptions  $30  per  year  (Canu- 
dian/lntemaiional  orders  $45  per  year.  U.S.  funds;  $2.50  per  single  copy).  Periodicals  postage  paid  at  Amherst.  NH  and  additivwal  mailing  offices. 
POSTMASTER:  Send  address  changes  to  TC  I.  P.O.  Box  1094.  Amherst.  NH  03031-1094. 


Rusty  Girouard 
Madison  Tree  Service. 
Milford.  Ohio 


Inc. 


Gregory  S.  Daniels 
The  F.A.  Bartlett  Tree  Expert  Co. 
Stamford.  Connecticut 


Dan  Christie 

Metropolitan  Forestry  Services.  Inc. 
Ballwin.  Missouri 


Thomas  J.  Golon 
Wonderland  Tree  Care. 
Oyster  Bay.  NY 


Inc. 


John  C.  Britton 
Britton  Tree  Services.  Inc. 
St.  Helena.  CA 


Mark  Shipp 

Ogilvy.  Gilbert.  Norris  & Hill  Insurance 
Santa  Barbara.  CA 


WBPA 

▼ 'itmMhOMu 


TREE  CARE  INDUSTRY  - SEPTEMBER  1999 


, 


1996  - 1998 

479% 

Sales  increase 


k. 


A 


A 


LIFTING 


See 


us 


TCI 


EXPO 


simple,  available  and  cost  effective 


% 


600  Oakwood  Road  * Watertown,  SD  57201  • (605)  882-4000  • FAX  (605)  882-1842 

LORAIN  PEINER  P&H  TEREX  g-M  fUU  KOEHRING  BENMNI 


CCfcd  COMEDIL  Simon  R0  telelect  cellr 


BP1 


MARKLIFT 


itaimahme 


Holland  Lift 


Please  circle  61  on  Reader  Sendee  Card 


CONTENTS 


The  Official  Publication  of  the  National  Arborist  Association 


Tree  care  industry 


volume  x 


Number  9 


SEPTEMBER 


continued  on  page  6 


Resolving  Storm  Emergencies 


By  Steve  Sandfort  and  Thomas  P.  Webster 


Business  Planning  in 
Three  Easy  Steps 

By  Phil  Nilsson 

Power  Pruning  Pointers 

By  Richard  C.  How  land  Jr. 


Some  day,  your  town  will  be  hit  hard  by  a natural  disaster.  This 
month’s  cover  story  details  one  city’s  response  with  sugges- 
tions about  successfully  handling  a similar  emergency. 


PHC  & Arboriculture  in 
the  21st  Century 


By  Dr.  David  G.  Nielsen 


On  the  Cover 


©Outlook 

By  Cynthia  Mills ; CAE 

One  simple  difference  can  make  or  break 

your  business. 


18  Branch  Office 


By  Wayne  Outlaw' 

Measure  employee  satisfaction.  The  level 
of  satisfaction  within  your  company  de- 
termines its  success  and  profits. 


Cover  photo  by  Rod 
Whitlow,  a landscape 
designer  and  horticul- 
tural photo-journalist 
in  Wilton,  Calif. 


Cutting  Edge 


New  products  and  news  in  the  tree 
care  industry 


Washington  in  Review 


By  Peter  Gerstenberger 

OSHA  receives  a two-day  lesson  in  the 

benefits  and  processes  of  Z133. 


TREE  CARE  INDUSTRY  - SEPTEMBER  1999 


neer 


SC505 


Squeezing  Through  The  Back  Gate, 
Or  Slicing  Through  The  Back  Nine. 
A Great  Place  For  Vermeer.® 


When  you  need  more  power  and  less  width 
for  your  stump-cutting  applications,  go  with 
the  right  equipment  — go  with  Vermeer. 

Designed  for  tree  and  small  land-clearing 
contractors,  the  SC505  performs.  Whether 
you’re  facing  an  open  field  or  a tight  back 
yard,  the  SC505  has  the  power,  features  and 
maneuverability  to  succeed. 


A po  werful  gear-driven  cutter  wheel,  a 
towless  self-propelled  design,  turf-friendly 
rubber  tracks  and  a 35°  (89  cm)  width 
(in  retracted  mode)  combine  to  offer  a 
tough  and  versatile  stump-cutting  machine. 


The  Vermeer  SC505  — an 
innovation  in  efficiency 
and  productivity. 


Built  To  Your  Expectations. 

Please  circle  66  on  Reader  Service  Card 


Vernier 


For  more  information,  call 
toll-free  1-888-VERMEER 
www.vermeer.com 

G Vermeer  Menulaclu  ring  Company.  1 999. 


CONTENTS 


I SEPTEMBER 


continued  from  page  4 


Departments 


Industry  Almanac 

Important  regional  and  national 
meetings  and  activities 


NAA  Forum 

Excellence  in  Arboriculture  Awards  pro- 
gram and  National  Day  of  Service  at  Ar- 
lington National  Cemetery  receive  na- 
tional recognition. 


Center  TCI  EXPO  ’99  Registration  Brochure 


Everything  from  equipment,  products  and  services  to  hands-on 
educational  opportunities  will  be  on  display  at  TCI  EXPO  '99. 
Register  today!  See  the  brochure  in  the  center  of  this  magazine. 


Management  Exchange 

By  Mark  E.  Battersby 
Tips  on  reducing  taxable  income  through 
proper  consideration  of  timing,  deprecia- 
tion, Section  179  deductions,  shifting 
income,  entertainment  expenses,  gift*, 
and  professional  expenses. 


Classified  Advertising 

Help  wanted,  services,  businesses, 
new  and  used  products  for  sale 


© ISA  Conference 

Results  and  profiles  of  contestants  in 
International  Tree  Climbing  Cham- 
pionship. 


0 Readers’  Forum 

By  Cass  Turnbull  & Michael  R.  Pack 
A report  on  an  invitational  round-table 
discussion  on  the  topic  of  thinning  coni- 
fers to  increase  stability  in  high  winds. 


From  the  Field 

By  Bill  Holcomb  III 
A sense  of  history  is  important  to  evalu- 
ate the  past  20  years  of  industry  progress. 


38  Plant  Health  Care  and  Arboriculture 


As  demands  for  quality  increase  and  better-educated  arborists  en- 
ter the  workforce,  tree  care  professionals  will  be  forced  to  improve 
their  understanding  of  basic  plant  growth  processes  and  to  enhance 
their  level  of  service  and  professionalism.  The  information  age 
mandates  that  we  all  continue  to  learn  if  we  wish  to  compete  suc- 
cessfully for  clients. 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  lat- 
est industry  news  and  information  on  regulations,  standards, 
practices,  safety,  innovations,  products  and  equipment.  We 
strive  to  serve  as  the  definitive  resource  for  commercial,  resi- 
dential, municipal  and  utility  arborists,  as  well  as  for  others 
involved  in  the  care  and  maintenance  of  trees.  The  official 
publication  of  the  non-profit  National  Arborist  Association,  we 
vow  to  sustain  the  same  uncompromising  standards  of  ex- 
cellence as  our  members  in  the  field,  who  adhere  to  the 
highest  professional  practices  worldwide. 


TREE  CARE  INDUSTRY  - SEPTEMBER  1999 


• 35  Horsepower  • Compact  Tow 
Behind  • Large  Cutting  Dimensions 


25  Horsepower  • Self  Propelled 
Full  Hydraulic  Control  • 35”  Width 


> 44  Horsepower  Diesel  * Remote  ■ 

Control  Available  * Most  Powerful  Portable 


35  Horsepower  * 35”  Width 
Self  Propelled 


• 75  HP  Diesel  * 1 1/2"  Thick  31”  Diameter  ^ 
Cutterwheel  • Suspension  Available  * Remote 
.Control  Available  a 


125  Horsepower  Diesel  • S'  Tongue  Extension 
Suspension  Standard  • Remote  Control 


■i 


J,P.  Carlton  builds  the  highest  quality  stump  cutters  availa 
more  information , or  to  arrange  a demonstration  call:  (BOO) 


J.P.  Carlton  Company  Div.  D.A.F.,  Inc. 


Competitive  Bate 
Financing  Available 


121  John  Dodd  Road  • Spartanburg,  South  Carolina  29303 


800-243-9335  I 864-578-9335  * FAX  864-578-0210 


OAVHV  TREE 


TREE  CARE  INDUSTRY  - SEPTEMBER  1999 


By  Steve  Samifort  and  Thomas  P.  Webster 


t'  it  has  not  already  happened*  it 
will.  Your  town  will  be  hit  hard  by 
M a natural  disaster  and  you'll  get 
caught  (usually  with  vour  pants  down!) 
working  to  restore  order  and  resolve  the 
situation.  Be  it  a hurricane,  tornado,  lin- 
ear wind*  snow  or  ice  storm*  the  chances 
are  high  that  many  trees  will  be  quickly 
destroyed  or  damaged  and  must  be  dealt 
with*  Cincinnati.  Ohio's  experience  with 
The  Davey  Tree  Expert  Company  and 
other  contractors  in  resolving  damage 
from  a 1989  snow  storm  was  a good  one 
for  all  parties  and  might  offer  you  sug- 
gestions about  successfully  handling  a 
similar  emergency. 

The  Urban  Forest  Management 
Section’s  fall  planting  of  3.000  street 
trees*  preventive  maintenance  pruning  on 
another  3,000  large  trees  and  routine 
emergency  work  along  1*000  miles  of 
streets  was  well  under  way.  All  work  was 
contracted  to  local  landscape  and 
arbor  i oil  rural  firms*  with  Davey  per* 
forming  .some  of  the  preventive 
maintenance  and  all  of  the  emergency 
work. 

The  annual  emergency  contract*  which 
had  been  bid  at  $65*000,  called  for  one 
fully  equipped  aerial  lift*  a two-person 
tree  crew  to  work  for  Forestry  full  time* 
and  reserved  the  right  to  call  in  a second 
crew  to  resolve  normal  storm  emergen- 
cies. However,  when  everyone  was 
finally  able  to  sigh*  sit  back  and  proclaim 
the  snow  storm  history,  almost  $400,000 
was  added  to  Davey" s contract  to  pay  for 
the  15  tree  crews  supplied  from  around 
the  country  for  a month  of  ten-hour  days. 

Although  the  heavy,  wet  snow  that  be- 
gan to  fall  on  Thursday*  Oct.  19,  lasted 
only  from  1 :00  a.m,  until  8:00  a.m.,  it  re- 
sulted in  massive  damage  across  the  city 
because  all  of  the  trees  were  in  full  leaf. 
The  Highway  Maintenance  dispatcher 
called  the  City  Forester  at  home  at  6:00 
a.m.  to  report  that  a light  wind,  coupled 
with  the  heavy  snow  load,  was  breaking 
down  trees.  He  asked  for  crews  to  help 
open  streets.  The  City  Forester  immedi- 
ately called  Davey* s office  aud  found  work 
f crews  already  assembling  because  they 
knew'  the  call  was  coming. 

Within  an  hour  Davey  had  their  total 


local  compliment  of  five  crew  s rolling  to 
the  most  critical  sites  described  by  High- 
way Maintenance.  The  five-member 
Forestry  staff  had  been  asked  to  inspect  the 
situation  around  their  own  neighborhoods 
before  arriving  at  City  Hall.  Assistant  City 
Forester  Tim  Jacob  was  in  the  office  by 
7:00  a.m.*  setting  up  a computer  program 
and  various  forms  to  log  telephoned  ser- 
vice requests  by  date,  name,  address, 
phone  number  and  type  of  problem. 

After  the  staff  arrived  and  a short  plan- 
ning conference  w'as  held,  a two-day 
routing  schedule  for  each  Davey  crew 
was  developed.  The  staff  then  hit  the 
field  again  to  inspect  further.  Gut  reac- 
tion from  everyone  seemed  to  be  that 
around  15  crews  would  be  needed  for 
slightly  more  than  a month — if  there 
were  no  more  winds.  Trees  can  hold  tre- 
mendous snow  loads  until  the  wind 
blows. 

At  10:00  a.m**  the  director  of  sanita- 
tion called  Forestry  to  ask  where  all  of 
his  garbage  compactor  trucks  and  crews 
were  needed  most.  Since  they  were  al- 
ready working  in  the  western  side  of 
town*  Forestry  suggested  that  they  just 
stay  there  and  remove  broken  limbs  that 
w'ere  dowfn  and  blocking  the  streets.  The 
Director  of  Highway  Maintenance  then 
called  with  the  news  that  the  sun  was 
melting  all  the  snow  on  the  streets*  so  his 
ice  control/dump  trucks  were  also  at 
Forestry’s  disposal.  They  began  opening 
streets  in  the  eastern  half  of  town* 

Both  directors  were  asked  to  do  wrhat 
their  crews  did  best — working  on  the 
ground  opening  the  streets*  Forestry’s 
contracted  tree  crews  concentrated  on 
work  up  in  the  trees.  They  would  chip 
what  they  generated*  but  would  not  deal 
with  small  debris  already  on  the  ground. 

Around  10:30  a.m*  Forestry  again 
called  Davey  Tree  and  learned  the  home 
office  in  Kent*  Ohio  had  begun  the  com- 
plicated process  of  moving  more  crews 
in  from  around  the  country*  Davey’ s 
many  residential  clients  had  been  asked 
to  wait  a few*  days  for  cleanup  services 
until  out-of-town  crew^s  could  replace 
local  crews.  It  was  agreed  to  ask  the 
home  office  for  15  crews*  w^hich  wfould 
work  seven  days  per  week*  10  hours  per 


day  for  a month. 

Moving  emergency  tree  crews  from 
around  the  country  is  usually  not  a simple, 
inexpensive  operation  - even  if  there  arc 
emergency  agreements  in  place.  Unlike 
major  utilities,  cities  usually  do  not  have 
such  mutual  assistance  agreements.  Nev- 
ertheless* major  commercial  tree  care 
companies  are  usually  ready  to  assist.  We 
would  strongly  recommend  city  officials 
meet  with  representatives  of  tree  services 
in  their  area,  have  lunch*  get  to  know  each 
other*  and  discuss  the  “what-ifs”  should 
services  be  needed*  In  this  case*  Cincin- 
nati and  Davey  already  had  developed  a 
good  line  of  communication  and  trust* 
which  helped  speed  the  response* 

As  soon  as  it  became  apparent  that 
Davey’ s five  crews  could  not  fulfill 
Forestry’s  needs*  negotiations  began  be- 
tween the  city  and  management  at  the 
operations  level  of  Davey.  Hourly  rates 
were  established  by  adding  meal  and  lodg- 
ing costs  to  regular  rates  and  agreed  on 
with  a handshake.  This  agreement  allowed 
crews  to  arrive  from  Columbus,  Toledo, 
Detroit*  Indianapolis*  St.  Louis  and  Kan- 
sas City.  In  addition  to  the  .single  crews 
from  around  the  Midwest,  a convoy  of  nine 
aerial  lifts  were  on  their  wav  from  Minne- 
sota. All  crews  wrere  experienced  in  storm 
damage  cleanup*  fully  equipped  and  prop- 
erly covered  by  liability  and  workers’ 
compensation  insurance. 

Forestry  provided  work  orders*  includ- 
ing street  maps  and  priority  lists.  Dennis 
Traeger  from  Davey*  s Minnesota  office 
and  the  local  manager  provided  super- 
vision and  supplies.  Long-Standing 
relationships  with  numerous  local  ven- 
dors* including  Bob  Summerel  Tire, 
Milford  Towing  and  Bryan  Equipment 
(Stihl  chain  saws)*  provided  services  and 
supplies  that  helped  coordinate  with  a 
bare  minimum  of  downtime. 

On  a humorous  note,  the  most  frustrat- 
ing  experience  for  Davey  s local 
manager  occurred  when  the  first  $5,000 
expense  check  to  pay  for  per  diem  meals 
and  lodging  arrived  from  the  home  of- 
fice without  an  authorizing  signature. 
The  bank  wouldn't  cash  the  check!  The 
manager  insisted  that  he  would  not  leave 
the  bank  without  the  cash.  After  persis- 
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tent  efforts,  explanations  and  phone  calls 
to  Davey’s  treasurer,  the  bank  agreed  to 
cash  the  check. 

The  success  in  pulling  off  such  a com- 
plicated event  was  helped  by  cooperative 
weather.  The  normal  cold  November 
rains  held  off,  allowing  crews  to  work 
continuously.  After  securing  15  tree  ser- 
vice crews.  Forestry  met  to  form  a plan 
of  action  with  the  Public  Works  Direc- 
tor, his  managers  from  Highway 
Maintenance,  Sanitation  and  Engineer- 
ing, as  well  as  representatives  of  the 
mayor  and  city  manager. 

First,  the  group  selected  six  large  areas 
to  store  all  of  the  debris,  wood  chips  and 
logs.  Paved  parking  lots  and  ball  fields 
were  designated  to  receive  the  debris.  The 
plan  was  to  have  all  the  wood  waste  con- 
verted into  mulch  by  Christmas  for  use  by 
city  departments  on  trails,  flower  beds  and 
trees.  Nothing  would  be  landfilled. 

Second,  it  was  agreed  that  in-house 
crews  would  continue  to  clean  debris  that 
had  fallen  into  roads  or  been  placed  there 
from  private  property.  This  work  was  in 
addition  to  routine  trash  collection  and 
would  continue  seven  days  per  week  until 
finished.  Highway  Maintenance  put  ap- 
proximately 30  dump  truck  crews,  many 
with  rented  chain  saws,  onto  the  streets. 
Sanitation  added  40  garbage  trucks  with- 
out mixing  storm  debris  and  garbage.  From 
the  Oct.  19-22,  Sanitation  and  Highway 


costs  totaled  $178,000.  Similar  costs  were 
generated  the  following  weekend. 

Third,  all  agreed  to  set  a two-week 
deadline  for  property  owners  to  drag 
storm  debris  into  city  streets.  After  the 
cutoff,  the  city  would  treat  debris  as  yard 
waste,  which  had  to  be  cut  into  24-inch 
lengths  and  tied  in  small  bundles.  Had  a 
deadline  not  been  announced  and  ad- 
hered to,  people  would  have  carried  all 
types  of  vegetation  to  the  streets  for 
months  and  months  claiming  it  came 
from  the  storm.  Cities  without  similar 
policies  have  been  plagued  with  “storm" 
debris  for  months  afterward.  As  it  was, 
some  of  the  debris  picked  up  within  the 
two-week  window  was  residue  from  pri- 
vate tree  and  shrub  trimming  that  had 
been  stored  for  years.  Everyone  was  for- 
tunate that  both  weekends  following  the 
storm  were  perfect  for  doing  yard  work, 
and  the  public  got  things  cleaned  up 
without  challenging  the  deadline. 

Fourth,  since  Forestry’s  annual  budget 
for  street  trees  in  1989  was  $1,050,000, 
including  $65,000  for  routine  emergency 
work.  Forestry  was  assured  that  additional 
funding  would  be  provided  from  the  city’s 
emergency  reserves. 

Forestry’s  instructions  to  Davey  were  to 
service  each  assigned  tree  properly  and 
completely.  National  Arborist  Association 
Pruning  Standards  (now  ANSI  A-300)  and 
Z 133.1  Safety  Standards  were  to  be  fol- 
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lowed.  Crews  were  also  asked  to  correct 
small  problems  and  remove  all  dead  wood 
greater  than  2 inches  in  diameter.  The  ob- 
ject was  to  do  the  job  right  the  first  time  to 
reduce  city  liability  and  eliminate  expen- 
sive return  trips  to  the  same  tree.  The 
expensive  part  of  tree  pruning  is  driving 
to  the  tree  and  setting  up  the  work  site.  The 
extra  time  and  money  spent  in  the  tree  do- 
ing a thorough  job  is  minimal.  We  are 
convinced  this  is  the  proper  approach. 
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_jr— 


fhereis  no  need  to  find  yourself  up  in 
the  air.  trying  to  decide  which  pruner 
pole  gives  you  the  best  performance 
and  the  best  value.  Simply  choose 
between  either  of  our  two  fiberglass 
poles.  Both  are  lightweight,  meet  OSHA 
safety  standards  and.  with  the  addition 
of  Kevlar,  their  unequaled  strength  to 
weight  ratio  is  even  better  than  before. 

We  offer  a complete  line  of  pruning 
and  sawing  heads,  and 
adapters  too.  In  shod, 

Jameson  not  only 
performs  beautifully 
over  head,  it 
provides  lasting 
value  that  makes 
your  bottom 
look  good  too. 


i—l  WAPSiny* 

1 ybusil 

For  information:  800.479.9346 
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^ ^Drawing  lessons  from  our  experience , we 
suggest  that  the  people  in  your  city  who  are  ex- 
pected to  deal  with  storm  emergencies  call  the 
local  office  of  a large  tree  service  that  can  sup- 
ply multiple  crews.  Have  a pre-emergency 
meeting  to  learn  what  services  could  he  pro- 
vided, the  time  frame  for  response  and  some 
estimate  of  the  costs , just  in  case.  Then  keep 
those  lines  of  communication  open ? ^ 


When  Forestry  staff  mem- 
bers spoke  with 
representatives  of  other 
towns,  colleges,  cemeter- 
ies. and  park  systems  in 
the  area,  they  reported  on- 
going storm  damage  work 
as  long  as  a year  later. 

Friday.  Saturday  and 
Sunday  following  the 
storm.  Forestry  manned 
its  phone  from  7:00  a.m. 
to  7:00  p.m.,  logging  more 
than  3,000  calls  dealing 
with  500  “hot  spots,  in- 
cluding five  houses  and  nine  cars  hit  by 
uprooted  trees.  More  than  75  trees  were 
down  and  another  2,000  had  broken,  hang- 
ing limbs.  Once  the  hot  spots  were  cleaned 
up.  tree  crews  were  told  to  service  the  re- 
maining damaged  trees.  They  were  also 
instructed  to  carefully  inspect  all  other 
trees  along  each  street  and  correct  visible 
problems. 

By  Friday  evening.  15  two-person, 
fully  equipped  tree  crews  were  rolling 
into  town.  Because  they  were  unfamil- 
iar with  Cincinnati  streets.  Forestry 
prepared  a packet  of  work  assignments, 
motel  and  hospital  locations,  and  wood 
chip  storage  areas.  The  packets  con- 
tained a computer  printout  of  work 
locations  by  neighborhood  along  with 
maps  ripped  out  of  old  phone  books. 

At  7:00  a.m.  Saturday,  Forestry  staff  met 
with  Davey  supervisors  and  out-of-town 
crew  members  over  coffee  to  get  the  work 
started  properly.  A truck  with  a small  crane 
was  assigned  to  a neighborhood  where 
large  logs  needed  to  be  moved.  One  with 
an  especially  tall  aerial  lift  was  sent  to  the 
neighborhood  with  the  tallest  trees.  Each 
crew  was  instructed  to  list  the  street  address 
of  any  tree  that  needed  to  be  removed  later. 

Forestry  staff  led  crews  in  procession 
to  their  work  areas  in  an  effort  to  mini- 
mize travel  time  and  the  possibility  of 
having  a lost  tree  crew.  While  inspect- 
ing newly  reported  problems  and  doing 
other  routine  work.  Forestry  kept  check- 
ing with  their  crews  to  lead  them  to  their 
next  group  of  streets,  get  chains,  gas  and 
oil  for  saws,  and  bring  coffee  or  lunch. 
Davey  supervisors  did  the  same.  The 
goal  was  to  reduce  drive  time  for  the 
huge  tree  trucks  so  that  work  time  would 
be  maximized,  because  drive  time  is  un- 


productive. expensive  time. 

At  8:00  p.m.  that  evening.  Forestry 
met  crews  at  the  motel  to  swap  com- 
pleted work  lists  with  revised  ones. 
Forestry  had  to  make  new  work  assign- 
ments and  keep  hourly  records  for  billing 
purposes. 

These  crews  worked  intelligently,  safely 
and  efficiently.  10  to  12  hours  per  day  for 
14  straight  days.  After  two  weeks  of  work, 
these  crews  were  replaced  by  nine  new 
ones  who  knoc  ked  out  the  remainder  of  the 
storm  damage  in  two  weeks. 

Even  thoug  i the  streets  were  clean  and 
thousands  of  snow-damaged  trees  were 
safe  again,  500  trees  with  an  appraised 
value  of  $270,000  before  the  storm  had 
to  be  removed.  Most  had  been  severely 
damaged  and  could  not  be  repaired,  but 
some  were  simply  the  wrong  species  in 
the  wrong  places.  Forestry  used  the  storm 
as  a good  excuse  to  cull  a few  nasty,  but 
undamaged,  trees.  Siberian  elms  and  sil- 
ver maples  are  considered  inferior  street 
trees  in  Cincinnati  due  to  common  prob- 
lems such  as  shallow  roots  and  weak  top 
wood  that  is  easily  damaged  in  a storm. 
These  species,  especially  large  trees  in 
narrow  spaces  or  those  hanging  over 
buildings  and  streets,  pose  a significant 
liability  for  the  city. 

Six  storage  areas  full  of  debris  needed 
to  be  cleaned  up  by  year's  end.  too.  The 
two  largest  lots  were  packed  with  huge 
cubes  of  tightly  mashed  limbs,  laid  like 
eggs  and  left  by  garbage  compactor 
trucks.  You  should  have  seen  the  look 
of  terror  when  Forestry  told  Davey  man- 
agers its  crews  would  have  to  untangle 
each  cube  and  feed  the  limbs  through 
their  brush  chippers.  (They  thought  For- 
estry was  serious!) 


12 


TREE  CARE  INDUSTRY  - SEPTEMBER  1999 


150 


Specialized  Trucks  in  Stock 


See  US 

x*  www.OPDYKES.com 


1996  Ford  F800  5.90  Cummins  diesel. 
210  hp.  6sp.  w/USTC  15-ton  crane. 
80’  hook  height. 

S64.900 


1988  Mack  CS300.  215  hp.  6sp. 

12'  dump  with  5-ton  Hiab  Knucklcboom 
crane  & winch.  35’  side  reach. 
$29.500 


1987  Ford  LT  8000. 

7.8  diesel.  10  sp.  20’  bed  w/l 2.5-ton 
National  crane.  101’  hook  height. 
$48,500 


1987  Ford  LTS  8000.  7.8  diesel.  13  sp. 
tandem  with  6.5-ton  Hiah  140  crane. 
21’  side  reach.  22*  bed. 
$34,500  


1995  Ford  F800.  5.9  Cummins  diesel. 
210  hp.  6 sp  w/ 10- ton  USTC  crane. 
66’  hook  height. 

$52,500 


1986  International  1954  DT466. 
10  sp  tandem  with  7-ton  National 
knucklcboom.  25’  side  reach. 
$19,500 


1986  Mack  MS200  diesel.  5sp/2sp 
with  4-ton  Hiab  crane. 

22’  side  reach.  22’  bed. 
$14,500 


1975  Ford  LN700 
V8.  5sp.  A/B  4-ton  Hiab  crane. 
16’  side  reach. 

$8,900 


7 Piggyback  Forklifts  in  stock.  Tcledync. 
Princeton  3500-4500-5000  lb.,  all  diesel. 
$9300  & up 


1991  lnt’1  4700  DTA  360.  diesel.  6sp. 
chip  body  and  51’  Lift- All  bucket. 
S39300 


1990  Ford  F800.  6.6  diesel.  5sp/2sp.  A/B 
w/51’  Altec  Model  AN650  double  bucket. 
$32300 


1981  Ford  LNT9000.  6-71  Detroit.  Ksp 
tandem  w/4-ton  Hiab  Crane  Model  950. 
$16,900 


1988  Ford  F800  7.8  diesel. 
5sp/2sp.  Airtag  18*  flatbed  w/rear 
mount  6.5-ton  Hiab  Model  140. 
remote  controls. 

$26,500 


1990  Petcrbilt  320  8.3  C'  ummins 
diesel  auto  w/5-ton  Effer  Knucklc- 
boom crane.  18*  dump  body  w/ 
high  sides,  liftgate. 
$39,500 


1988  GMC. 

8.2  diesel,  auto,  chip  body  with 
Aerial  Lift  of  CT  50*  bucket. 
$37,500 


1989  LT8000.  Narrow  cab,  steel 
hauler.  Haul  long  logs  from  front  to 
rear.  6x6  all-wheel  drive,  7-8  dsl, 
auto.  37k  miles  w/6.5-ton  IMT 
crane.  $44,500 


Prentice  120-yard  machine. 
Diesel,  pony  engine,  on  gas 
International.  $12,500 


1990  Ford  LN8000 
4x4,  7.8  diesel.  6 sp. 
14*  steel  dump. 
$19,500 


1984  GMC 

8.2  diesel,  auto.  A/B  w ith 
52*  Hi-Ranger  bucket. 
$24.900 


1988  International  DT466. 
5sp/2sp,  with  18’  flat  dump 
and  Hiab  crane. 
$27.500 


(10)  HIAB;  IMTCO:  National;  Etc 
Knucklebooms  Unmounted  Or  Mounted 

.. $4,500  And  Up 


1991  Ford  F700  crew  cab.  V8.  5sp/2sp. 
under  CDL  16’  wood  flatbed,  lift-gate. 
$19300 


(30)  1 Ton  Buckets;  28’  to  36’  In  Stock 
Call  For  Price  List 


(10)  Chip  Body  Dumps  in  Stock; 

Call  For  Prices  & Descnptions 


Opdyke’s 


Truck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 


(215)  721-4444 
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Actually  Forestry  had  already  been  in 
touch  with  M orb  ark  Industries  in  Winn, 
Mich**  to  locate  the  nearest  Total  Waste 
Recycler,  MacMulch,  Inc.  of  Indianapo- 
lis, Ind.,  began  work  under  an  emergency 
contract  in  mid- November  and  had  all 
the  debris  ground  into  rough  mulch  in 
two  weeks*  The  work  progressed 
smoothly,  except  in  area  one*  where  pub- 
lic access  had  not  been  limited.  At  night* 
truckloads  of  storm  debris  were  mixed 
with  water  heaters,  bathroom  fixtures 
and  auto  parts.  At  this  location,  two  load- 
ers and  several  ground  employees  had  to 
sort  through  the  debris  piles  to  separate 
out  junk*  This  easily  doubled  the  time 
and  cost  necessary  to  dean  that  lot. 

After  the  debris  bad  been  reduced  to 
rough  wood  chip  mulch,  city  crews  spread 
it  around  trees*  flow  erbeds  and  trails.  Much 
of  it  was  used  by  Highway  Maintenance 
on  new  planting  beds  created  the  year  be- 
fore along  both  Interstates  75  and  7 S . Some 
chips  were  used  by  Forestry's  landscape 
contractors  to  mulch  3*000  newly  planted 
street  trees* 

During  the  course  of  a normal  year. 


Forestry's  contractors  remove  approxi- 
mately 500  stumps.  This  storm  added 
another  500  that  Custom  Stump  Removal* 
Inc.  gradually  eliminated  for  $30  each. 
This  contractor  coordinated  closely  with 
Davey  to  grind  the  stumps  as  soon  as  pos- 
sible after  Davey  completed  the  removals. 
The  two  companies  worked  very  well  to- 
gether, keeping  Forestry  out  of  the  middle. 

From  Forestry’s  standpoint,  everything 
had  worked  perfectly  to  this  point.  All  the 
city  agencies  cooperated  well  with  one 
another.  The  administration  and  elected 
officials  provided  support  and  did  not  in- 
terfere with  daily  work.  Contractors 
performed  a fantastic,  safe  job  (no  one  was 
injured).  Coordination  with  Cincinnati  Gas 
and  Electric  Company*  which  had  to  re- 
store wires  and  poles*  was  excellent. 

Two  items,  however,  did  not  proceed 
smoothly.  Forestry  requested  $100*000  for 
replacement  trees  to  be  paid  as  part  of  the 
storm  restoration  cost*  The  request  was  not 
approved  and  the  cost  of  replacements  had 
to  be  found  within  normal  budgets  over  the 
next  few  years*  The  second  low  point  came 
when  city  “bean  counters"  would  not  pay 


Davey Ts  bill  until  what  seemed  like  thou- 
sands of  idiotic  questions  had  been 
answered.  They  wanted  the  bill  broken 
down  not  by  hours  worked  per  day  per 
crew,  but  by  how  many  hours  were  worked 
per  street!  After  that  was  reconstructed, 
they  wanted  to  know  wfhy  more  hours  were 
spent  on  one  street  than  another.  Perhaps 
because  one  street  had  100  trees  and  an- 
other had  orly  one?  It  was  fortunate  that 
Davey  did  not  delay  as  long  in  mobilizing 
crews  as  the  city  took  to  pay*  Despite  that 
one  bad  experience*  Davey  did  not  hesi- 
tate to  mobilize  multiple  crews  to  resolve 
a $200,000  wind  storm  that  hit  Cincinnati 
in  June  1993.  For  that  one,  they  were  paid 
promptly ! 

On  a more  positive  note*  wre  fondly  re- 
member some  of  the  citizens  who  called 
with  special  requests.  Some  demanded 
instant  service  to  remove  small  limbs  that 
had  fallen  across  their  driveways*  They 
simply  did  not  want  to  hear  that  streets 
were  blocked  and  trees  were  on  houses, 
so  Forestry  staff  played  pickup  sticks  to 
satisfy  the  ‘'screamers," 

At  the  other  end  of  the  spectrum,  two 


Choose  John  Deere  engines  for  your  forestry  equipment* 


SUPERIOR  DIESEL 

1632  N.  Stevens  Street 
P.O.  Box  1187 
Rhinelander,  Wi  54501 
(715)  369-5900 


NORTHSTAR  POWER  COMPANY 

2402  South  East  Hutsizer  Road 
Ankeny,  IA  50021-4492 
(515)  964-6100 


Unsurpassed  reliability  is  why  more  forestry 
equipment  manufacturers  choose 
John  Deere  engines,  TheyVe  built  to 
work  long  hours  in  nigged  conditions 
where  uptime  is  Important.  For 
hardworking,  reliable  engine  power 
in  your  forestry  equipment,  ask 
for  John  Deere. 


PowirTech 
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100K  TO 


WHEN  IT  COMES  TO  TREE  AND  WASTE  PROCESSING  EQUIPMENT... 

BANDIT 


Model  1850  Track  Bandit™ 


See  Us  At  Booth  #400,  TCI  EXPO  99 


Chipper  chipbox  combo  Large  log  & stump  shear 


BANDIT  INDUSTRIES,  INC. 


6750  MILLBROOK  RD.  • REMUS,  Ml  49340 

PHONE  (800)  952-0178  or  (517)  561-2270  • FAX  (517)  561-2273 

E-Mail:  brushbandit@eclipsetel.com  • Website:  www.banditchippers.com 


Chip  Box  Combo  The  Megabyte 


The  most  productive,  cost  effective  whole  tree  chipperss. 
Available  as  towable  and  self-propelled  in  14",  18“  & 19" 
diameter  capacities. 


Seven  Models  of  hydraulic  feed  disc  style  chip- 
pers  with  6".  9".  12“  & 18"  diameter  capacities 

Models  of  conventional  drums 


Model  3680  Beast  RecyclerT 


By  Smoracy 

The  most  effective  waste 
reducer  and  mulch  producer 
available.  Processes  stumps, 
logs,  brush,  pallets,  railroad 
ties,  wet  leaves,  construction 
waste  and  demolition  material. 


Model  250XP 
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City  Highway  and 
Sanitation  crews 
worked  on  the 
ground  and  left 
working  up  in 
damaged  trees  to 
Davey  personnel. 


days  after  the  storm  hit  a very  calm  lady 
called  the  Forestry  office  to  report  that  a 
street  tree  had  smashed  her  new  minivan 
“flatter  than  a pancake!”  When  she  was 
asked  why  she  waited  so  long  to  call,  she 
responded,  “I  knew  you  guys  were  busy. 
When  it’s  smashed,  it’s  smashed.  I'll  have 
coffee  and  rolls  ready  for  the  boys.”  And 
she  did.  Homemade! 


Another  caller  was  quite  excited  be- 
cause a neighbor’s  maple  tree  had 
fallen  across  the  fence  and  flattened 
his  garage.  When  Forestry  suggested 
he  call  his  own  homeowner’s  insur- 
ance company  to  see  how  they  wanted 
him  to  proceed,  he  answered,  “Wow, 
that’s  a great  idea.  I'll  do  that.  Do  you 
have  their  number?” 


In  your  city 

Drawing  lessons  from  our  experience, 
we  suggest  that  people  in  your  city  who 
are  expected  to  deal  with  storm  emergen- 
cies, including  the  street  section,  call  the 
local  office  of  a large  tree  service  that 
can  supply  multiple  crews.  Have  a pre- 
emergency  meeting  to  learn  what 
services  could  be  provided,  the  time 
frame  for  response  and  some  estimate  of 
the  costs,  just  in  case.  Then,  keep  those 
lines  of  communication  open.  Your  lo- 
cal electric  utility  company  might  help 
bring  the  ci;y  and  various  tree  compa- 
nies together,  since  they  have  disaster 
plans  in  place.  To  begin  these  planning 
meetings,  we  suggest  you  call  the  Na- 
tional Arborist  Association  at 
1-800-733-2622  to  ask  what  companies 
in  your  area  could  supply  multiple  crews. 

Steve  Sandfort  is  an  urban  forestry 
consultant  in  Cincinnati , Ohio  and  Tho- 
mas P.  Webster  is  regional  director  with 
Davey  Tree  Expert  Company . TCI 


Bite  Intcta  Career 


Positions  throughout 

California 
♦ Arizona 
Nevada 

To  join  our  team: 

Human  Resources 
146  E.  Railroad  Ave. 
Monrovia,  CA  91016 

Need  more  Info? 
Check  our  web  site  of 

www.goldenbear.org 


Join  a award 
winning  company 
1998  & 1999 
NAA  Excellence  in 
Arboriculture  Award  recipient 


Positions  Available: 

W Arborist 
W District  Managers 
W Area  Supervisors 
w Estimators 
m Supervisors 
w Forepersons 


Some  of  the  Benefits  Include 

Medical,  Dental, 

Vision,  Training, 

Paid  Vacation, 

Career  Expansion 


♦ Call  for  an  appointment  1(800)  325-6441  or 
fax  your  resume  to  (626)  357-5260 


Equal  Opportunity  Employer  by  Choice 


or  Arborists 


A Tru Green  4}  Land  Care  Company 
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THE  335XPT. 

POWERFUL.  BALANCED.  LIGHTWEIGHT. 


ArborG  rip 

Balanced, 
textured 
lop  handle 


Thumb  grip 


Throttle  finger 
support 


Built-in 
rope  ring 


$J?Air  Injection 


Crown 

Commitment 

/ 5-day  satisfaction 
guarantee 


Tree  care  is  a craft  that  requires  a great  deal  from  the  user  as  well  as 
from  the  equipment.  The  33 5 X FT  arborist  saw  is  tight  and  balanced , 
and  features  our  exclusive  ArborGrip,  a textured  handle  with  thumb 
and  throttle  finger  supports  to  give  you  a stronger  grip  for  better 
control.  The  powerful  engine  housed  in  a compact  saw  body  ensures 
unbeatable  pou  er-to- it  eight  ratio  which  makes  it  possible  to  cut  higher 
and  larger  branches  in  narrow  and  difficult  positions.  Husqvama  also 
offers  a full  line  of  specially  designed  safety  gear  and  we  are  proud 
to  sponsor  ArborMaster  training  programs.  To  find  your  nearest 
Husqvama  Power  Retailer  just  call  l -800-HUSKY  62,  For  information 
about  ArborMaster  Training,  call  1-800-487-5958,  ext  8-4513 


See 


Lis 


EXPO 


TC 


© Husqvama 

Tough  Name, Tough  Equipment.* 


Use  of  chain  saws  in  trees  should  only  be  done  by  professionals  with  specific  training. 
©1999  Husqvama 


www.  h usq  vam  a.  c o m 
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Branch  Office 

News  for  the  Business  of  Tree  Care 


Measuring  Employee  Satisfaction 

By  Wayne  Outlaw 


How  people  feel  determines  their 
actions.  Their  level  of  satisfac- 
tion is  directly  related  to  retention. 
The  actions  of  your  employees  determine 
the  success  and  profits  of  your  tree  care 
company.  By  knowing  employees'  feel- 
ings and  attitudes  toward  their  work  and 
career,  management  is  able  to  make  more 
informed  decisions.  The  decisions  and  ac- 
tions of  managers  are  critical:  they  are  the 
lifeblood  of  innovation  and  success,  or  the 
seeds  of  decay  and  decline. 

If  owners  and  managers  don't  know  howr 
their  employees  feel,  they  lack  a vital  ele- 
ment of  the  information  needed  to  run  the 
business.  Leaders  of  many  companies  kid 
themselves  into  thinking  they  can  under- 
stand the  feelings  of  employees  by  simply 
looking  or  listening.  While  making  that 
effort  is  important,  it  is  simply  not  enough. 
Many  times,  disgruntled  employees 


keep  quiet.  The  absence  of  complaints, 
therefore,  is  not  an  indication  of  satisfac- 
tion w ithin  your  company.  Employees  may 
not  be  candid  because  they  want  to  keep 
their  jobs  and  are  afraid  complaining  may 
affect  their  future.  They  may  voice  their 
dissatisfaction  quietly  among  themselves, 
or  by  their  departure  from  the  company. 

In  addition  to  being  receptive  to  em- 
ployees who  approach  you  to  share 
concerns — and  taking  the  opportunity  to 
ask  them  questions  when  possible — there 
are  two  more  direct,  more  formal,  and 
more  effective  approaches  that  provide 
significant  dividends.  These  approaches 
are  Executive  Interviews  and  Employee 
Surveys. 

Many  people  may  feel  these  strategies 
can  only  be  used  by  large  corporations. 
However,  they  work  very  well  in  smaller 
organizations  and  may  be  needed  even 


more  than  in  larger  ones. 

An  Executive  Interview'  program  pro- 
vides a scheduled  opportunity  for  you  to 
ask  questions  and  collect  information  while 
assuring  employees  that  they  have  the  op- 
portunity to  candidly  and  openly  express 
their  feelings  and  concerns  on  a regular 
basis.  When  employees  know  that  a spe- 
cific amount  of  time  has  been  set  aside  by 
the  business  owner  or  manager  to  address 
their  concerns,  it  can  be  very  empowering 
and  make  employees  feel  important  and 
valuable  to  the  organization.  These  inter- 
views are  conducted  with  every  employee 
on  a regular  basts,  usually  once  a year. 
Executive  Interviews  tire  not  designed  to 
allow  employees  to  circumvent  the  chain 
of  command,  but  only  to  ensure  an  open 
flow  of  communication. 

Employees  should  be  informed,  in  ad- 
vance. that  the  Executive  Interview  is 
totally  confidential.  They  should  also  be 
aware  that  not  every  concern  raised  will 
be  resolved  nor  will  every  request  be  hon- 
ored. But  they  can  be  assured  you  will  be 
attentive  to  their  concerns  and  requests  and 
will  respond  to  them.  (It  is  often  best  to 
take  the  time  to  research  the  situation  and 
gel  all  the  facts  before  providing  an  instant 
response.) 

Be  sure  to  take  the  time  to  follow-up 
on  any  concerns  or  issues  and  inform  the 
employee  of  the  actions  taken.  The  time 
it  takes  to  conduct  an  Executive  Inter- 
view and  follow  up  will  pay  dividends 
in  identifying  issues  and  resolving  them. 
It  will  also  measurably  increase  em- 
ployee satisfaction. 

Executive  Interviews  are  normally 
scheduled  well  in  advance  so  employees 
have  time  to  prepare.  Usually  30  to  45 
minutes  in  length,  they  are  generally  held 
in  a location  where  the  conversation  will 
not  be  overheard,  often  outside  the  place 
of  work,  to  er  cou  rage  employees  to  speak 
more  freely. 


Sample  Employee  Survey 

You  can  instruct  your  employees  to  answer  Strongly  Agree.  Agree,  Disagree,  or 
Strongly  Disagree  to  the  following  statements: 

□ I receive  excellent  support  from  upper  and  middle  management. 

□ I clearly  understand  our  company's  policies  and  guidelines. 

□ Communication  is  open  and  honest. 

□ Decisions  made  by  middle  and  upper  management  have  my  best  interests  at  heart. 

□ I am  rewarded  fairly  for  my  performance. 

□ There  are  enough  contests,  promotions  and  awards  to  keep  me  motivated  to  do  an 
excellent  job. 

□ My  boss  insists  on  high  performance, 

□ Mv  boss  assists  in  setting  goals  and  achieving  them. 

□ My  boss  sets  a positive  example. 

□ Employees  stop  what  they  are  doing  and  courteously  greet  customers  immediately, 

□ 1 feel  am  highly  paid  i n comparison  to  similar  jobs  in  similar  companies. 


IK 
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Executive  Interview  Format 

1 . Thank  the  employee  for  his  or  her  contribution  to  the  company  and  reaffirm 
that  the  individual  is  critical  to  the  company’s  future  success. 

2.  Explain  that  job  satisfaction  is  important  and  that  the  company  does  not  want 
an  employee  to  have  a concern  or  problem  that  is  not  addressed. 

3.  Explain  that  the  Executive  Interview  is  not  a performance  appraisal  session. 

4.  Take  the  lead  and  ask  questions  to  get  the  employee  to  speak  freely. 

5.  Discuss  the  employee’s  satisfaction  with  the  company,  job.  management,  and 
the  work  environment. 

6.  Ask  about  relationships  with  coworkers. 

7.  Probe  to  determine  if  the  employee’s  manager  is  supportive. 

8.  Create  specific  questions  to  address  any  suspected  areas  of  concern. 

9.  Allow  plenty  of  time  for  the  employee  to  express  his  or  her  concerns. 

10.  Clarify  any  information  that  requires  follow-up  and  action. 

1 1.  Express  appreciation  for  the  employee’s  time  and  attention. 

12.  Follow  up  on  any  issues  or  concerns. 

13.  Relay  information  (with  employee’s  approval)  to  employee’s  supervisor. 

14.  Communicate  results  of  any  actions  to  the  employee  to  show  commitment. 


In  addition  to  the  identification  of  per- 
ceived issues  or  problems  of  individuals, 
organizations  may  want  to  measure  satis- 
faction of  the  entire  organization,  of 
various  positions,  or  even  by  location. 
They  may  also  want  to  tap  the  great  ideas 
or  innovations  employees  have  to  increase 
the  organization’s  results  and  profits.  An 
excellent  way  to  accomplish  this  is  to  use 
an  Employee  Survey. 

There  are  many  benefits  of  assessing 
attitudes  with  an  Employee  Survey.  A 
periodic  survey  assesses  key  levels  of 
satisfaction  in  specific  areas  and  helps  to 
monitor  trends,  confirm  questions  or  sus- 
picions, and  solicit  suggestions  for 
improvement.  Many  times,  company 
ow  ners  are  surprised  at  the  benefits,  es- 
pecially those  implementing  a survey  for 
the  first  time. 

If  a survey  is  conducted  by  an  impartial 
outside  party,  information  can  be  obtained 
that  is  normally  not  available  to  upper 
management.  The  results  of  these  private 
surveys  may  confirm  in  black  and  white 
what  ow  ners  and  managers  have  suspected, 
or  may  identify  something  that  is  a com- 
plete surprise.  Once  the  information  is 
quantified,  it  can  be  the  catalyst  to  spur 
much-needed  action. 

No  company  is  immune  to  the  conse- 
quences of  unknown  problems  with 
employees.  It  is  important  to  recognize 
that  these  problems  will  not  go  away 
even  if  they  are  ignored.  Unresolved 
problems  or  concerns  w ill  have  an  effect 
on  an  organization. 


The  type  of  information  av  ailable  from 
Employee  Surveys  is  diverse.  Areas  typi- 
cally addressed  are  employees’  feelings 
about  the  company,  job.  boss,  and  upper 
management.  In  these  areas,  topics  such  as 
goal  clarity,  planning,  measurement,  ac- 
countability, recognition,  communications, 
human  relations,  perception  of  the  com- 
pany, perception  of  the  industry, 
management  effectiveness,  and  business 
effectiveness  can  be  probed. 

Employee  Surveys  vary  in  complexity, 
ranging  from  a simple  questionnaire  to  an 
in-depth  study.  You  may  conduct  your  ow  n 
survey,  but  you  may  need  an  outside  party 
to  design  and  implement  it  to  ensure  con- 
fidentiality and  objectivity.  This  type  of 
survey  typically  follows  these  steps: 

♦ Identify  the  objective 

♦ Create  the  survey  instrument 

♦ Select  the  group. 

♦ Administer  the  survey 

♦ Tabulate  and  analize 

♦ Develop  recommendations 

♦ Develop  an  action  plan 

♦ Prov  ide  feedback 

My  experience  in  conducting  Employee 
Surv  eys  has  show  n me  that  they  spot  prob- 
lems. but  the  key  to  their  success  is 
confidentiality.  Employees  must  know' 
their  responses  will  be  kept  confidential  in 
order  to  candidly  express  their  true  feel- 
ings— the  feelings  that  motivate  their 
actions  in  the  field. 

Some  companies  distribute  short  sur- 
veys in  pay  envelopes  or  other  employee 
communications.  Others  prefer  a more 


detailed,  long-term  approach  by  hav- 
ing an  organized,  formal  survey 
administered  periodically.  The  tim- 
ing and  format  of  your  survey  will 
give  you  answers  that  pinpoint  both 
strong  and  weak  areas  and  help  you 
plan  changes  to  improve  employee 
retention. 

It  is  essential  that  management  stay 
in  tune  to  the  feelings  and  needs  of  em- 
ployees. The  more  in  touch  they  are 
and  the  quicker  they  respond,  the  more 
satisfied  employees  will  be.  In  today’s 
very  tight  labor  market,  very  satisfied 
employees  are  the  human  capital 
needed  for  a company,  small  or  large, 
to  succeed. 

Wayne  Outlaw,  author  of  SMART 
STAFFING . will  he  the  keynote  speaker 
at  TCI  EXPO  '99  in  Indianapolis,  Ind., 
Nov.  4,  199 9.  He  will  give  two  talks , 
one  on  recruitment  and  the  other  on 
employee  retention . For  more  information, 
see  the  TCI  EXPO  registration  brochure 
in  the  center  of  this  magazine.  Outlaw  can 
he  reached  at  (800)  347-9361  or 
www.  smartstaffing,  net.  |(  | 


See  us  at  TCI  EXPO  99! 
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Cutting  Edge 
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Products  & Services 


Fairmont  has  designed  the  new  HFC30 
Hydraulic  Flow  Control  Valve  with  a low 
profile  and  lightweight  aluminum  body 
that  can  be  added  to  any  hydraulic  sys- 
tem used  to  power  equipment  and  tools 
and  helps  eliminate  the  need  for  a sepa- 
rate hydraulic  unit.  It  accepts  up  to  a 
30-gpm  input,  enabling  operation  off 
most  skid-steers,  tractors  and  loaders, 
it  attaches  easily  to  the  equipment's  hy- 
draulic  accessory  circuit,  because  all 
ports  have  an  O-rrng  boss  that  accepts 
a variety  of  standard  couplers,  includ- 
ing the  popular  HTMA  styles.  The 
Fairmont  Flow  Control  Valve  comes 
with  an  adjustable  flow,  10-position 
valve  that  allows  the  user  to  match  hy- 
draulic flow  to  the  requirements  of  the 
tool's  operation  and  an  integral  pres- 
sure-relief valve  helps  ensure  that  the 
hydraulic  tools  in  use  won't  be  dam- 
aged if  the  equipment  has  excessive 
pressure.  For  information  contact: 
Greenlee  Textron,  4455  Boeing  Drive, 
Rockford,  Illinois  61109-2988.  Phone 
(815)  397-7070.  Fax  (815)  397-1865, 
Web:  http://www.qreenlee.textrQn.CQm 
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RedMax  designed  a new  style 
gearbox  into  the  HT2200  single- 
sided,  hedge  trimmer  and 
reduced  the  cost  over  previous 
models.  The  HT  2200  is 
equipped  with  a 24-inch,  single- 
sided, double-reciprocating 
blade  that  operates  at  a speed 
of  3.83  feet  per  second,  and  is 
powered  by  Red  Max's  Pro  G- 
23 L 22.4  oc  two-cycle  engine. 

Handles  are  ergonomically  lo- 
cated on  the  engine  side  of  the 
blade  and  the  back  of  the  en- 
gine. The  handle  placement 
requires  two-hand  operation, 
and  reduces  operator  fatigue  during  long  hours  of  operation.  For  information  on  the  com- 
plete line  of  products  by  RedMax,  a division  of  Komatsu  Zenoah  America  Inc.,  write  to 
1505  Pavilion  Place,  Suite  A,  Norcross,  GA  30093.  Phone:  300-291-8251,  extension  14; 
Fax:  770-381  -5150.  Please  circle  11  3 on  Reader  Service  Card 


Growth  Products  announces  Compan- 
ion was  granted  an  Environmental  Use 
Permit  (EUP)  by  the  ERA  for  use  as  a 
biofungicide  in  greenhouse,  nursery  and 
turf  applications.  Companion,  a liquid 
biological,  provides  growers  a viable  al- 
ternative to  chemical  fungicides.  Growth 
Products  developed  a delivery  system 
for  the  active  microbial  ingredient  in 
Companion,  Bacillus  subtilis  GB03,  and 
the  ability  to  keep  the  microbes  alive  for 
an  indefinite  period  of  time  (24+  months). 
Companion  has  undergone  three  years 
of  university  trials  and  field  tests  with  plant  pathologists.  Companion  creates  an  envi- 
ronment teeming  with  beneficial  microbes  which  crowd  out  harmful  disease-causing 
pathogens  and  establish  a mutually  beneficial  relationship  with  the  plant  by  attaching 
themselves  to  root  hairs,  producing  hormones  that  stimulate  root  growth  and  mass.  It 
can  be  used  for  seed  germination,  and  its  smooth  texture  allows  it  to  be  used  with  so- 
phisticated irrigation  systems.  For  information  call  800-648-7626.  Fax:  914-428-2780. 
E-mail:  inf_o@grQwthproducts.com  Web:  www.growthproducts.com 
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Excel  Hustler  Introduced  a tractor-mounted  Edger  to  the  ShortCul  line  of  ultra  compact  riding 
mowers,  it  allows  the  operator  to  edge  along  sidewalks  and  curbs  from  either  the  grass  side 
or  the  hard-surface  side.  The  ground-driven  blade  is  not  powered  thus  eliminating  the  risk  of 
thrown  objects  striking  a bystander  or  property.  Add  the  BAC-VAC  catcher  and  edged  mate- 
rials can  be  vacuumed  up  for  an  immaculate  finish.  Featuring  Hustler's  patent-pending  H-Bar 
Steering  and  a body  length  of  59  inches,  the  Shortcut  is  the  shortest  riding  mower  on  the 
market  today,  making  maneuverability  in  tight  mowing  conditions  a snap.  It  is  possible  to 
edge  as  fast  as  the  tractor  can  drive  and  it  can  be  operated  from  a seated  or  standing  posi- 
tion. The  Shortcut  is  available  with  25,  22,  20, 17,  and  14  hp  engines.  Hydrogear  Pumps  and 
Ross  wheel  motors  with  deck  options  of  60,  54,  48  and  40  inches.  It  has  top-of-the-line  com- 
ponents and  heavy-duty  construction  that  has  made  the  Hustler  name  famous.  For  information 
contact  Excel  Industries,  Inc.  at  PO  Box  7000,  Hesston,  KS  67062,  Phone:  (800)  395-4757; 
Web:  www.excelhustler.com 
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A shock-absorbing 
shovel  that  prevents 
injury  during  heavy 
forceful  tasks  has 
been  introduced  by 
K e I e m e n 1 s 
Kreations,  Rebound 
absorbs  the  shock 
that  would  be  trans- 
ferred to  the  user’s 
wrist,  elbow  and 
shoulder  joints  dur- 
ing repetitive 
movement.  Utilizing 
a patent-pending 
rubber  disc  design  in 
the  handle,  Re 
bound  cushions  the 
heavy  contact  allow- 
ing the  user  to  continue  a long  day's  work 
injury-free.  The  handle  may  be  used  in 
terchangeable  with  a variety  of  hand  tools* 
For  information  call  Mike  Kelemen, 
Kelemen’s  Kreations,  RR1,  Site  16  Comp 
69,  Vanderhoof.  B*  C.,  Canada,  VOJ  3A0, 
Phone  (250)  567-1033;  Fax  (250)  441-0035. 
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Morbark  introduced  N-Viro  Mutch  2000 
Portable  Coloring  System,  a completely 
portable  and  self-contained  unit  that  trans- 
forms low-value  wood  waste  into  high 
value  premium  landscape  mulch.  N-Viro 
Mulch  2000  produces  mulch  in  a variety 
of  colors  at  rates  in  excess  of  250  yards 
per  hour  with  wood  flow  and  colorant  au- 
tomatically metered*  The  system  employs 
a patented  process  using  organic  dyes  to 
transform  recycled  shredded  wood  waste 
into  decorative  landscape  mulch  that  re- 
sists fading,  providing  a consistently  fresh 
appearance.  Powered  with  an  80-hp  die- 
sel, the  unit  is  equipped  with  three  feed 
augers  and  two  mixing  augers*  Colorant 
is  injected  through  12  replaceable  nozzles 
for  thorough  product  coloring.  An  anti- 
plugging  system  prevents  jamming  and  a 
hydraulic  folding  discharge  conveyer 
makes  it  portable.  For  information  and 
video,  contact  Morbark  at  (800)  233-6065* 
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TAKE  A CLOSE  LOOK  AT 


mm 

Three  in  a Series:  The  Mighty  Rivet 


New  design  and  special  alloy 
Steel  prevents  breakage 


Made  in  the  USA 

ISO 9001 certified 
mans  consist  ant 
quality 


Triple  beat  treated  fw 

maximum  endurance. 


* 


PC.  Box  7047,  Charlotte,  NC  28241 « Phone: 800.845.2970  Fax:  800.248.3752  www.sabr8cham.com 


SUPERIOR 


CHAIN 


VALUE 


150  9001 
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LOWEST  PRICES  ON  THE  MARKET 


G & A EQUIPMENT,  INC. 
KNOXVILLE,  TN 


t -800-856-8261 
EVENINGS:  1-423-986-0905 


60‘  w.h.  TECO  on  1990  GMC.  55"  w.h.  Altec  buckets.  Five  to  53'  w.h.  Hi-Rangcrs.  Diesels, 
gas.  auto.  S32.000  choose  from.  Starting  at  SI  8,500  1985-19K7.  Starting  at  S 2 5,000 


1988-1992  Chip  Trucks.  9 avail.  Hiab  Knucklcboom,  1 1,000#  46  ’ w h-  Reach-All  on  1985  Ford, 

gas  & diesel  Cap.  on  1987  F-70G  21k  actual  ^08  CAT  diesel,  auto,  air  cond. 

Starting  al  $10,800  miles.  SI 2,500  516,500 


37*  w.h.  Lift- All  on  199]  Super  40'  w.h.  Hi -Ranger  on  1987  lnt'1,  42*  w.h.  Lift-All  on  1989  Chevy. 
Duty,  7.3  Ini' I diesel  520*500  diesel.  517,900  8,2  DET  diesel,  auto,  SI  6,500 
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See  us  at  TCI  EXPO  '99! 


Cutting  Edge 
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Industry  News 


Waco  Truck  Mounting 
Operation 

TIME  Manufacturing  Co.  and  TIME 
CONDOR  Corp..  manufacturers  of  aerial 
lifts,  aerial  work  platforms  and  digger 
derricks,  announce  the  opening  of  a third 
manufacturing  facility  in  Waco,  Texas. 

The  Versalift  product-line  includes 
truck  mounted  aerial  lifts,  ranging  from 
29  feet  to  65  feet.  The  CONDOR  prod- 
uct-line includes  truck  mounted  aerial 
work  platforms,  ranging  from  90  feet  to 
210  feet  and  self-pro- 
pelled telescopic  and 
articulated  booms  as  well 
as  scissor  lifts. 

The  new  truck  mount- 
ing facility  will  combine 
the  installation  of  the 
VERSALIFT  booms  onto 
the  truck  chassis  and  the 
assembly  and  manufactur- 
ing of  the  truck-mounted 
CONDOR  products.  All 
three  facilities  combined 
employ  about  500  em- 
ployees and  occupy  over 
430.000  square  feet. 


New  Morbark  Facility 

Morbark,  Inc.  announces  the  opening 
of  the  latest  in  a series  of  full  service 
Product  Support  Facilities  designed  to 
bring  parts,  service  and  sales  support 
closer  to  its  customers.  The  new'  facil- 
ity, located  in  Ashland,  Va.,  in  the 
Richmond  area,  will  stock  a full  inven- 
tory of  commonly  requested  parts  for 
Morbark  equipment  as  well  as  housing 
service  and  repair  capabilities. 

The  Richmond  facility  opened  July  19. 
1999.  For  more  information,  call  804- 
550-9196. 


Lewis  Utility  Truck  Sales,  Inc.  * 628  North  Portland  Street  * 
Ridgeville.  IN  47380  • 1-800-856-2064 


1986-1991Cab  Chassis 

5 sp,  low  miles. 
' $3,500  & up. 


(26)  1985-1993  Ford  & 
GMC.  gas  & diesel  50’ 
Aerial  Lift  of  CT.  55’  w.h. 


BRAND  NEW.  1999  Int’l 
DT466  6sp  plus  55’ 
Aerial  Lift  of  CT  60’  w.h. 


Airport  Pickup  * Delivery  Available  * Competitive  Financing 
D.O.T.  Certified  * Dielectric  Testing  * P.M.  Maintenance  Completed 


Brand  New  1999  GMC  1986-1992  GMC,  Ford  1985-87  Chev,  366,  5sp, 
diesel  55  ft.  Hi-Ranger  gas  (_R50  Asplundhs.  Low  50  Lift-All 

Terex  Telelect  60  ft.  w.h.  MWes  w/55’  w.h.  flatbed 
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MTI  Wins  Contract 

In  February,  MTI  Product  Support  was 
awarded  a three-year  contract  with  U.S. 
WEST  for  the  inspection  of  its  approxi- 
mately 1.800  aerial  lifts.  “This  new 
contract  will  increase  the  division’s 
workload  by  20  percent  and  will  generate 
more  than  2,000  additional  invoices  annu- 
ally,” says  Carl  Wonible.  national  service 
manager.  “We’ve  had  to  provide  the  stock 
vehicles  to  meet  demand  and  double  our 
number  of  Held  service  technicians  in  the 
region.” 

Each  technician  has  been  equipped  with 
a service  vehicle,  tools,  parts  and  supplies, 
including  a laptop  computer  for  uploading 
work  orders  to  the  main  network.  Eventu- 
ally MTI  service  technicians  w ill  be  able 
to  email  inspections  and  reports.  By  the 
end  of  the  calendar  year,  the  team  w ill  have 
performed  its  annual  inspections  on  all  lifts 
in  the  a fleet  that  covers  14  states. 

Mid-Am  Speakers 

The  Mid-America  Horticultural  Trade 
Show  (Mid-Am)  announced  a partial 
speaker  list  for  its  conference. 

Dr.  Leonard  Perry  from  the  University 
of  Vermont  will  discuss  Web  site  creation, 
conducting  successful  searches,  and  other 
electronic  experiences. 

Lynn  Cohen,  who  oversees  the  peren- 
nial department  of  a nursery  that  seeks  out 
the  newest  perennials  from  around  the 
world,  will  discuss  perennial  marketing 
and  merchandising  programs 

Stephanie  Cohen,  garden  writer,  de- 
signer and  instructor,  will  present  her 
observations  about  the  newest  perennials. 

Wolfgang  Oehme,  a landscape  architect 
and  horticulturist,  will  discuss  grasses  for 
all  seasons,  grasses  with  perennials,  grass 
maintenance  and  meadows. 

Consultant  Clifford  A.  Kraft  w ill  present 
his  experiences  with  increasing  bottom- 
line  profits,  employee  growth,  customer 
satisfaction  and  developing  a company  that 
allows  owners  and  employees  to  achieve 
personal  goals  through  the  company. 

The  Mid-Am  Trade  Show  will  be  held 
January  19-21,  at  Navy  Pier  in  Chicago  in 
2000.  For  information  contact:  847-526- 
2010:  fax:  847-526-3993:  e-mail:  mail 
@midam.org:  Web  site:  www.midam.org. 
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“Chainsaw  Safety” 

By:  Jeffrey  Lee,  Branch  Management,  Riverside,  CA  (909)  276-8060 

Branch  Management-specializing  in  educational  programs  and  training  for  the 

tree  care  professional 

Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 


At  (65  chiseled  pounds,  tanned  Max 
Bunyan  was  the  picture  of  masculine  per- 
fection as  he  worked  his  way  gracefully 
through  the  towering  tree  in  the  Widow 
Carter's  yard.  Feeling  the  pressure  of  Big 
A l Fontaine's  demands  to  get  this  job  done 


"Max  Bunyan  " 


quickly.  Max  barked  orders  to  the 
groundman  in  uncharacteristic  fashion, 
"Git  under  the  tree  and  clean  up  while  l 
trim.”  “That  ought  to  speed  things  up  a 
bit,"  he  snickered  to  himself. 

Like  Max,  the  groundman  was  a sea- 
soned veteran.  Over  the  years,  he'd  seen 
his  share  of  disasters  and  foul-ups,  and  it 
was  with  no  small  degree  of  trepidation  that 
he  weighed  the  wisdom  of  Max's  direction. 
“Oh  well,”  he  thought,  “it  beats  the  unem- 
ployment line."  Cleverly,  the  groundman 
timed  his  trips  beneath  the  tree  in  perfect 
synchronies ty  with  the  sound  of  the  saw 
starting  and  stopping.  As  he  worked  be- 
neath the  tree,  brush  swooshed  to  the 
ground  around  him,  narrowly  missing  him 
every  time. 

In  the  treetop.  Max’s  mind  was  a va- 
cant chamber  as  he  completed  cut  after 
cut  with  surgical  precision,  shutting  the 
saw  off  at  intervals  with  just  one  hand, 
and  swinging  the  20-pound  beast  to  the 
side  of  his  belt.  This  lime,  however,  the 
saw  did  not  snap  submissively  into  its 
customary  position  on  Max's  belt.  This 
time,  something  went  wrong. 


As  he  released  the  handle.  Max  felt  the 
chainsaw  leave  his  hands  and  take  on  a life 
of  its  own,  soaring  and  banking  away  from 
him  like  a vicious  bird  of  prey.  Max's  whole 
body  puckered!  Nothing  but  instinct,  re- 
flex and  plain  dam  luck  prevented  the  saw 
from  plunging  downward.  Desperately, 
Max  made  another  grab,  and  somehow' 
captured  the  dancing  chainsaw  with  two 
bare  hands  but,  who  ever  thought  the  muf- 
fler would  be  so  darned  hot!  AAAhhh! 
Max  wrestled  the  monster  to  his  chest  and 
tied  it  off  with  his  climbing  line  - without 
even  a word  to  the  groundman. 

The  job  completed.  Max  descended  to 
the  ground  where  the  groundman  confided 
that  he'd  felt  safe  working  under  the  tree, 
even  during  the  cutting  operation,  because 
he  knew>  that  Max's  saw  was  tied  off  with  a 
lanyard.  [ANSI  Z 133.1.  6,2,2:  Power  saws 
weighing  more  than  15  pounds  (6,8  kg)  (ser- 
vice w-eight)  that  are  used  in  trees  shall  be 
supported  by  a separate  line,  except  when 
used  from  an  aerial-lift  device.) 

“What  are  you  talking  about?”  Max 
laughed  stupidly.  “I  don't  even  own  a 
chainsaw  lanyard,"  A tense  silence 
passed  between  the  two  men,  while  the 
groundman  fantasized  again  about  that 
unemployment  line. 

Remember  folks  - safety  is 
EVERYONE'S  responsibility,  [ANSI 
Z 133.1,  8.7.7:  When  a chain  sawf  operator 
and  one  or  more  other  arborists  are  work- 
ing on  a tree,  each  should  be  aw  are  of  the 
other's  locations  and  activities,] 


Chainsaws  Can’t  Fly 

Protect  yourself  your  crew  and  your  saws  with  a new 
'Tear  Away  Bungee"  chainsaw  lanyard. 

The  new  Buckingham  tear  away  chainsaw  lanyard  with  the  built-in  bungee  is 
designed  for  safety  and  convenience.  It  is  constructed  with  a tear  away  safety 
pack  that  activates  when  200  lbs.  of  force  is  applied  (should  not  be  used  with 
saws  exceeding  15  lbs.).  This  feature  eliminates  the  possibility  of  the  user  being  pulled 
out  of  a tree  if  the  saw  gets  hung  up  on  a failing  limb.  Lanyard  measures  46*  fully 
extended,  but  with  the  elastic  bungee  it  contracts  to  30*  when  relaxed.  A 1*3/4”  ring  is  used  to 
suspend  the  saw  when  not  in  use, 

Buckingham  Tear- Away  Bungee  Chainsaw  Lanyards 

Model  25B1146AC  46"  Lanyard $15.90 

Black,  with  soft  loop  at  each  end.  Includes  quick  disconnect  buckle 
to  easily  detach  saw  from  saddle. 

Model  25Y1346A  46"  Lanyard  ...... $14.80 

Yellow  with  soft  loop  to  attach  to  saw  and  #2  bronze  snap  to 
attach  to  saddle,  (shown  attached  to  saw  above), 
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By  Phil  Nilsson 

T T Xhat  if  we  had  listened  to  our  grandmother  years 
ago  when  she  told  us  to  save  10  percent  of  every 
T T paycheck  we  earned?  What  if  we  had  invested  that 
money  in  growth  stocks?  What  if,  after  analyzing  who  we 
were,  where  we  w?ere  going  and  how  we  were  going  to  get 
there,  we  had  been  able  to  see  clearly  how  to  "position"  our- 
selves in  the  world.  Business  planning,  or.  better  yet.  personal 
planning,  is  absolutely  essential  for  anyone  who  w ants  to  do 
more  than  survive  in  the  tree  care  industry.  Anyone  who  has 
lived  long  enough  to  make  some  bad  choices  in  life  will  tes- 
tify to  that  fact.  To  help  make  the  planning  process  easier,  I 
will  break  it  into  smaller  parts  and  take  some  of  the  confu- 
sion out  of  it. 

Business  success  happens  in  three  steps. 

Step  1 : You  get  the  work,  which  is  derived  from  sales. 

Step  2 1 You  do  the  work,  which  can  be  defined  in  tree 
care  as  production. 

Step  3:  You  control  the  outcomes  all  along  the  way,  which 
is  management. 
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Planning  helps  us  visualize  the  outcome  in  advance.  It  is 
impossible  to  predict  everything  that  may  happen  in  life,  but 
with  a plan  we  have  a much  better  chance  of  achieving  our 
desired  results.  Whatever  we  do  in  our  business  plan,  we  do  to 
ourselves.  High-profit,  high-growth,  business  people  do  plenty 
of  homework  to  excel  at  what  they  do.  Don't  expect  miracles 
if  you  aren’t  willing  to  do  the  planning  work. 

A business  plan  is  commonly  thought  of  as  a plan  for  the 
future,  a set  of  circumstances  that  will  get  us  from  point  A to 
point  B.  A plan  asks  questions  about  who  we  are,  what  we  want, 
where  we  are  going,  and  how'  we  will  get  there.  The  business 
plan  is  the  means  to  our  personal  ends,  a combination  of  busi- 
ness and  personal  goals  that  are  funded  with  business  profits. 
How  well  we  do  our  planning  is  going  to  dictate  everything 
that  happens  to  us  for  the  rest  of  our  lives,  at  least  from  a fi- 
nancial point  of  view.  If  you  know  what  you're  doing  right, 
plan  to  do  more  of  it.  And  if  you  know  what  you're  doing 
wrong,  do  it  less.  Business  plans  are  not  plans  to  change  the 
past,  but  a means  to  examine  and  learn  from  experience.  After 
a thorough  analysis,  it  w ill  be  possible  to  use  what  you  learn  to 
plan  for  the  future. 

A lot  of  people  think  that  business  planning  is  about  num- 
bers, spreadsheets  and  budgets.  That's  part  of  the  process,  but 
merely  the  end  result  of  a lot  of  soul  searching.  The  real  ben- 
efit of  planning  is  to  uncover  those  aspects  of  your  tree  care 
business  you  need  to  learn  more  about. 

A financial  statement  mesmerizes  too  many  arborists.  They 
only  look  at  sales  figures,  when  they  need  to  look  beyond  sales. 
Don't  consider  numbers  as  mere  figures;  convert  them  into 
physical  events.  What  were  the  characteristics  of  each  sale? 
Who  were  the  customers?  What  did  you  do  to  make  those  sales? 
How  many  contracts  were  bid  at  the  correct  price?  On  how 
many  jobs  did  you  lose  money?  How  can  you  eliminate  the 
jobs  that  lose  and  concentrate  on  jobs  that  produce  profits? 
When  you  look  at  payroll,  think  of  it  in  terms  of  effort:  blood, 
sweat  and  tears  ...  climbing  in  trees  ...  working  in  ice  storms. 

Financial  statements  reflect  everything  that  went  on  in  your 
business.  Convert  the  numbers  so  you  can  compare  them  with 
a concrete  set  of  standards.  Analyze  the  cause  and  effect  of 
profits  from  each  type  of  job,  compare  the  numbers  to  indus- 
try averages,  decide  if  you  are  happy  with  the  results,  then  go 
forward  from  there. 

You  don't  have  time  to  think  about  your  financial  statement 
on  a daily  basis.  This  is  why,  once  a year,  you  need  to  get  a 
good  financial  statement  drawn  up  and  a tax  return.  Use  your 
financial  statement  to  help  you  see  your  business  as  it  really 
is — even  if  you  don't  make  any  changes.  If  you  can  look  at 
your  financial  statement  and  answer  the  necessary  questions, 
you  will  definitely  see  a change  in  your  level  of  profits. 

Over  70  percent  of  new  businesses  in  the  United  States  fail 
within  the  first  three  years.  The  major  reason  is  lack  of  planning. 
Arborists  know  how  to  work  and  care  for  trees,  but  they  don’t 
always  think  hard  enough  about  pricing  strategy  or  competitive 
factors.  Business  management  isn't  doing  the  work:  it's  knowing 
what  you're  doing;  it's  the  brainwork  that  needs  to  be  done  be- 
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From  accountants  to  tax  advisors,  sound  business  planning 
means  hiring  the  best  financial  advisors  for  your  tree  care  firm. 


fore  you  drive  out  of  the  shop. 

Another  startling  piece  of  information: 
80  percent  of  the  retired  people  in  this 
country  have  incomes  below  $ 10,000  per 
year.  Imagine  working  all  your  life,  and 
ending  up  living  on  less  than  510,000  a 
year.  People  don't  save  for  the  future. 
The  savings  rate  in  Unites  States  is  un- 
der 5 percent.  If  you* re  looking  for 
financial  freedom,  you  need  to  plan. 
Most  people  spend  more  time  planning 
who  is  on  their  Christmas  list  than  plan- 
ning their  financial  lives.  Let  me  stress 
once  again:  the  reason  businesses  fail  is 
because  owners  do  not  plan. 

1 . Getting  the  work 

You  may  be  selling  a service  where 
there  are  so  many  providers  you  will  only 
reach  a certain  amount  of  sales  in  that 
particular  market  and  that  is  it.  Is  there  a 
market  and  is  it  big  enough  for  you  and 
your  competition?  If  you  get  your  share 
of  the  market,  is  that  going  to  be  enough 


to  make  a living?  If 
not.  what  are  your 
options?  This  is 
what  analyzing  ser- 
vice and  product 
offerings  is  all 
about. 

The  competitive 
environment  is  very 
important.  Who  are 
you  up  against  in 
your  area?  How  do 
your  prices  com- 
pare? What  kind  of 
service  are  you  offer- 
ing your  customers? 

Howr  do  you  sepa- 
rate yourself  from  the  competition?  Is 
there  anything  that  you  can  do  to  get  an 
edge  on  the  competition?  If  you  were  to 
charge  less,  would  that  give  you  a mar- 
ket advantage  or  just  lower  your  profits? 
If  you  were  to  charge  more,  w ould  you 
work  less  {which  puts  less  stress  on 
your  machinery)  and  make  just  as 


much  money? 

Look  at  the  sales  figures  on  your  fi- 
nancial statement,  and  ask  yourself  how 
you  earned  these  sales.  What  was  your 
selling  technique*!  Was  it  referrals,  the 
introduction  of  a brochure,  a 
telemarketing  campaign,  or  ads  in  the 
local  newspaper?  If  you  can  answer  the 
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question  of  how  you  got  the  sale,  then 
do  you  can  spend  your  money  and  focus 
your  attention  appropriately* 

Your  financial  statement  tells  you  that 
you  spent  an  additional  $5,000  on  adver- 
tising and  promotion . Relate  that  to  sales 
figures  and  ask  yourself  if  spending  that 
amount  of  money  did  any  good.  What 
were  sales  the  year  before  without  spend- 
ing $5,000?  Divide  advertising  by  sales 
figures  to  find  out  the  ratio  for  your  sales 
to  advertising  for  every  new  thousand 
dollars  of  work  that  comes  into  your 
business.  Compare  the  costs  to  last  year's 
figures  with  an  eye  toward  eliminating 
expenses.  I'd  rather  eliminate  expenses 
than  increase  sales*  If  you  increase  sales 
by  $1000*  but  it  costs  $600  in  materials 
and  labor,  you  have  a gross  profit  of  only 
$400.  If  you  can  eliminate  $1000  in  an 
expense  category,  it  goes  directly  to  the 
bottom  line.  You  have  to  take  your  fi- 
nancial statement  numbers  and  convert 
them  into  concrete  questions  and  an- 
swers* The  numbers  don't  mean  anything 


until  you  start  relating  them  to  the  suc- 
cesses and  failures  they  represent. 

One  way  to  implement  a pricing  strat- 
egy is  to  keep  tabs  on  your  competition* 
Find  out  if  your  pricing  is  in  line  w ith 
your  competition.  Look  at  the  companies 
that  consistently  underbid  you  and  put 
them  in  perspective*  If  you  were  to  hid 
on  a job  again  just  to  get  the  business, 
would  you  price  it  the  same  as  the  com- 
pel it  ion?  The  low  bidders  may  be 
ignorant  as  to  the  actual  costs  of  doing 
business,  they  may  be  cutting  corners  on 
safety,  or  they  may  be  doing  some  things 
better  than  you.  Understand  your  com- 
petition* 

I'm  an  advocate  of  mergers,  1 think 
there  should  only  be  one  tree  care  com- 
pany in  the  United  States  — call  it  the 
United  States  Tree  Care  Company.  Stan- 
dardization would  be  effortless.  Pricing 
strategies  would  be  easy.  Insurance  costs 
would  be  next  to  nothing  compared  to 
what  companies  pay  individually.  Big- 
ger can  be  better,  especially  if  you  merge 


with  a firm  that  encourages  you  to  eon- 
tinue  running  your  own  business. 
Leaving  aside  a large  national  firm,  you 
may  want  to  consider  merging  with  a 
local  competitor.  You  can  get  price  ad- 
vantages through  reduced  costs  realized 
in  a merger.  Look  around  at  the  compa- 
nies in  your  area  and  ask  if  you  would 
be  better  off  joining  forces*  getting  big- 
ger and  stronger*  maybe  even  to  the  point 
of  controlling  markets.  It  is  something 
to  consider  every  year  when  you  look  at 
your  financial  statement. 

How  do  you  go  about  getting  the  work? 
Is  there  an  easier  way?  What  does  it  cost 
to  draw  up  a contract?  Have  you  stopped 
bidding  on  small  jobs  because  they  have 
high  costs  and  low  profits?  That  is  a con- 
sideration on  your  contracting  proposals. 

One  of  the  fastest  and  easiest  ways  to 
grow  a business  is  through  superior  cus- 
tomer service , which  promotes  retention . 
Are  you  losing  customers?  Are  you  no 
longer  getting  customer  referrals?  Ask 
yourself  these  questions*  The  answer. 
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I know  landscapers  on  the  East  Coast 
who  have  raised  prices  30  percent  and  are 
still  winning  bids.  Surveys  indicate  that  in 
1997  there  was  a 15  percent  to  20  percent 
growth  of  the  green  industry.  There  is  little 
resistance  to  higher  prices  because  people 
can  7 find  anyone  to  do  the  job.  Before  you 
give  someone  a price , sleep  on  it.  ^ ^ 


which  should  become  part  of  your  business 
plan,  will  tell  you  where  to  focus  your  en- 
ergy and  attention. 

2.  Producing  the  work 

It  is  one  thing  to  earn  the  work,  know 
what  you’re  doing,  price  it  right  and 
come  up  with  the  correct  advertising 
strategy  ...  but  doing  the  work  is  a whole 
different  set  of  challenges.  Performing 
tree  work  is  getting  very  difficult  be- 
cause of  the  difficulty  finding  good 
employees.  Fortunately,  a lot  of  people 
immigrate  to  this  country  and  this  helps 
the  entire  industry.  In  the  United  States, 
40  percent  of  all  new  workers  are  going 
to  come  from  the  African-American. 
Hispanic  and  immigrant  communities.  If 
you  haven't  started  to  concentrate  on  re- 
cruiting in  these  sectors  of  the  labor 
market,  you  are  missing  a dynamic  seg- 
ment of  the  workforce. 

An  alternative  to  hiring  more  employ- 
ees is  to  take  on  less  work  by  raising 
prices.  I know-  landscapers  on  the  East 
Coast  who  have  raised  prices  30  percent 
and  are  still  winning  bids.  Surveys  indi- 
cate that  in  1997  there  was  a 15  percent 
to  20  percent  grow  th  of  the  green  indus- 
try. There  is  little  resistance  to  higher 
prices  because  people  can't  find  anyone 
to  do  the  job.  Before  you  give  someone 
a price,  sleep  on  it. 

If  you  are  looking  to  increase  sales  or 
take  on  more  people,  take  a look  at  your 
plant  & facility.  Instead  of  paying  a land- 
lord, can  you  get  an  option  on  purchasing 
your  building  instead  of  pouring  money 
into  rent?  With  a purchase,  you'll  have 
a salable  asset  later  in  life.  A sound  busi- 
ness plan  helps  you  answer  these 
questions  as  you  consider  options. 

What  is  your  method  for  acquiring 
equipment ? Do  you  finance  new’  equip- 
ment? Lease  used  equipment?  Take  a 
look  at  repair  bills  (and  downtime)  on  old 
equipment,  and  your  costs  will  tell  you 
when  you  should  scrap  an  old  lift.  Al- 
ways consider  whether  the  repairs  are 
worth  maintaining  the  equipment. 

Think  like  an  accountant  when  you  go 
through  your  business  plan.  I have  devised 
business  plans  where  I have  seen  owners 
who  have  wasted  S 1 0.000  per  year  for  1 0 


years.  That  is  SI 00.000 
w asted  because  someone  did 
not  take  the  trouble  to  inves- 
tigate expenses.  Money 
doubles  in  less  than  12 
years — even  if  you  keep  it  in 
a low-interest  bank  account. 

It  could  be  worth  millions  10 
to  15  years  down  the  line 
when  properly  invested. 

Where  do  your  person - 
net  come  from?  Have  you 
found  your  best  workers 
through  referrals?  Is  this 
something  you  need  to  encourage  with 
employee  incentives?  Do  you  track  your 
Help  Wanted  advertising,  or  are  you  buy- 
ing ads  in  every  publication  you  can 
think  of?  Do  you  need  to  learn  to  speak 
Spanish  to  assist  in  employee  retention, 
or  do  you  expect  all  of  your  employees 
to  learn  English  ? You  need  to  track  this 
information  so  you  can  make  it  part  of 
your  business  plan. 

You  have  to  quantify  your  operating 
methods , so  you  can  determine  whether 
you  are  doing  the  work  in  the  most  pro- 
ductive way.  Have  you  ever  timed  jobs? 
If  you  had  better  equipment,  would  you 
increase  productivity  ? The  biggest  ex- 
pense for  service  businesses  is  payroll 
costs,  so  you  need  to  use  your  labor 
wisely.  You  also  need  to  know  that  your 
workers  are  working  and  not  finishing  at 
3:00  and  parking  on  the  side  of  the  road 
until  5:00.  If  you  know  how  long  your 
jobs  should  take,  your  employees  can't 
take  advantage  - and  you  can  price  them 
properly.  If  you  are  unaware  of  what 
crews  should  be  producing,  you  can't  be 
sure  you  are  using  the  most  effective 
production  methods. 

While  quality  control  is  important, 
beware  of  employees  who  overwork 
jobs.  Some  people  are  perfectionists  and 
you  need  to  stop  them,  especially  in 
pruning  operations.  You  can  spend  hours 
on  fine  pruning,  but  you  need  to  let  your 
employees  know'  when  to  stop.  Don't  in- 
troduce more  costs,  because  you're 
going  to  decrease  profits. 

You're  selling  time  in  your  business, 
whether  you're  working  by  the  hour  or 
on  a fixed  job.  You  should  know  how' 
long  it  takes  to  do  the  work  and  price  it 


accordingly.  If  you  are  interested  in 
growing  a business  and  you're  going  to 
have  more  employees,  you  have  to  have 
some  form  of  work  measurement.  You 
have  to  assign  work,  track  it.  price  it  and 
bill  it. 

You  should  know  w hat  your  costs  are. 
because  you  should  know  how  long  a job 
will  take.  Every  expense  will  be  on  your 
Profit  & Loss  (P&L)  statement,  and  all 
of  those  expenses  should  be  related  to 
time.  Take  the  figures  from  your  P&L  to 
find  out  how  many  hours  the  company 
spent  doing  each  type  of  work:  pruning, 
fertilizing,  removals,  slump  grinding. 
Take  all  those  figures  (for  each  category) 
and  divide  them  into  your  sales  number 
per  category  to  see  what,  on  average,  you 
produced  per  hour.  Then  compare  your 
produced-per-hour  figure  with  the  price 
you  bid  on  each  job.  If  you  have  esti- 
mated that  a job  should  take  five  hours 
and  it  usually  takes  four,  you  can  adjust 
your  bids  and  your  schedules  according. 
This  method  also  gives  you  a way  to 
measure  individual  crew'  productivity. 

In  service  businesses,  you're  selling 
time.  When  you  have  a crew  in  the  field 
pruning  or  taking  dowm  trees,  you  are 
selling  time.  Keep  track  of  how-  much 
time  costs,  and  what  time  can  be  sold  for 
in  the  general  marketplace.  Picture  a 
company  that  sells  10,000  man-hours  of 
labor  a year.  If  the  prices  charged  clients 
had  been  a dollar  per  hour  higher,  the 
company  would  have  earned  $10,000 
more  that  year.  Do  you  have  costing 
methods  in  place  to  price  out  every  job 
you've  ever  done?  Start  now,  and  enter 
that  information  into  your  computer. 
You  can  run  charts  on  jobs  bid,  jobs  won. 
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jobs  completed  and  completion  time.  Or 
you  can  compare  the  bid  price  to  the  ac- 
tual price  to  see  how  close  your  bid  was. 
1 used  to  estimate  within  2 percent  to  5 
percent  annually.  I knewf  my  job  costs 
and  I knew  my  time.  The  efficiency  was 
evident. 

3.  Management  plan 

When  do  we  find  the  time  to  manage? 
If  you  do  it  at  the  end  of  the  year,  when 
the  season  ends  and  you  have  your  12- 
month  P&L  from  the  accountant,  you  can 
really  analyze  it  and  save  yourself  money 
from  consulting  fees.  Where  is  your  busi- 
ness direction ? If  sales  and  profits  have 
been  declining  in  your  market  and  you 
have  a saturation  of  competitors,  you  need 
to  ask  yourself  if  your  business  is  going  to 
pull  through.  Ask  yourself  if  you  expect 
to  be  in  this  business  three,  four  or  even 
10  years  from  now?  How  are  you  going  to 
keep  yourself  in  this  business?  Ten  years 
from  now,  you  still  have  to  eat.  As  your 
family  grows,  kids  go  to  college  and  you're 


going  to  want  to  take  it  a little  easier.  You 
don't  want  to  make  money  the  hard  way 
all  your  life.  If  you  ow  n a small  company, 
you  won't  be  able  to  do  the  physical  work 
yourself  forever.  Work  with  your  head  in- 
stead of  your  hands. 

The  ultimate  goal  of  a business  plan 
is  working  toward  the  best  financial  out- 
come. At  the  end  of  40  years  of  hard, 
honest  work,  you  will  want  to  have 
something  to  show  for  your  efforts.  The 
best  way  to  get  ahead  is  for  your  money 
to  make  money,  not  by  working  for  ev- 
erything you  have.  You  work  to  get  to 
the  point  where  you  have  excess  funds 
that  you  can  invest. 

We  covered  the  importance  of  ac- 
counting and  taxation  as  part  of  your 
financial  statement.  You  should  have  a 
full-blown  financial  statement  from  a 
CPA.  Working  with  a CPA  is  a good  idea 
if  your  goal  is  to  grow'  the  business.  In 
order  to  expand  rapidly,  you  will  need 
financing  to  invest  in  your  business, 
which  means  keeping  sound  financial 
records.  Spend  the  money  on  a CPA  firm. 


Don't  be  afraid  to  spend  $2,000  or 
$3,000  at  the  end  of  the  year  to  go  to  the 
best  CPA  firm  you  can  find.  They  have 
connections  that  will  help  you  grow  your 
business,  because  their  customers  and 
their  clients  ow  n office  buildings,  con- 
dominiums, and  fancy  houses.  It  all  goes 
around  in  one  big  circle. 

The  final  piece  of  a sound  business 
plan  is  a contingency  plan , which  says 
that  if  all  else  fails,  this  is  what  I'll  do. 
It's  a good  idea  to  have  a strategy  for  the 
worst  case,  as  well  as  the  best  outcome. 

That  is  business  planning  in  three  easy 
steps.  Is  it  really  easy  to  do?  No.  The  true 
benefit  of  planning  is  to  uncover  those  as- 
pects and  facets  of  your  business  where 
you  need  to  learn  more.  In  that  context, 
business  planning  is  easier  than  failing  fi- 
nancially because  you  didn't  plan  at  all. 

Phil  Nilsson  is  a consultant,  speaker  and 
author  This  article  was  excerpted  and 
adapted  from  a presentation  at  TCI  EXPO 
’ 98 . For  more  information,  contact  Nilsson 
Associates  at  (860)  621-6199.  TCI 
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Tree  care  Equipment 


serious  consideration  to  one  power  source  over  another,  es- 
pecially when  it  comes  to  power  pruning  on  a large  scale. 

The  most  important  reason  cited  by  a number  of  opera- 
tors is  safety,  especially  in  high  places.  Another 
oft-mentioned  consideration  is  the  work  environment  Then 
there's  the  issue  of  which  type  of  tool  works  best.  For  ex- 
ample, are  you  pruning  at  an  orchard  or  estate,  near  a utility 
line  or  around  obstacles  like  buildings  or  towers?  Will  the 
choice  he  a lopper  or  a circular  or  bar-type  chain  saw? 

Scott  Hermann,  technical  manager  for  TOL  Inc.'s  line  of 
ADI  hydraulic  pruning  tools,  maintains  that  the  issues  to 


By  Richard  C,  Howland  Jr. 


Power  pruning  equipment  is  as  varied  as  the  arborists 
that  use  it  in  the  field.  According  to  users  we  spoke 
with,  the  power  source  they  select  for  pruning  has 
more  to  do  with  personal  preference  than  efficacy.  Every- 
one seems  to  have  definitive  and  different  reasons  to  give 


consider  in  tool  selection  include:  cutting 
of  cut;  durability  of  the  tool:  ease  of  servicing; 
fort  and  safety;  center  of  gravity;  ease  of  tool  head 
as  appropriate  (i.e,  chain  to  circular  saw);  and 
to  power  sources. 

Manual  devices  such  as  toppers  and  saws  do  well 
small  branches,  typically  under  an  inch  in  diameter,  at 
are  most  effective  for  fine  pruning  jobs  when  the  arbori. 
is  standing  on  the  ground.  However,  as  the  job  gets  mor 
complicated,  “at  altitude"  in  a bucket,  power  sources  like 
low-pressure,  hydraulic-powered  pruners  and  loppers  be- 
gin to  curry  favor.  According  to  one  product  manger  that, 
admittedly,  specializes  in  hydraulics,  battery-powered 
units  don't  have  the  power  yet  to  '‘make  the  big  cuts?’ 
He  also  insists  electric-powered  pruners  are  dangerous 
because  of  the  cutting  blade's  proximity  to  the  power 
supply  cable. 

Gas-powered  units  are  generally  lighter  and  less  cum- 
bersome because  they  aren't  tethered  to  oil  lines  and 
provide  quick,  powerful  cuts  in  hard-to-reach  places. 
That  makes  gas  power  attractive  for  low  level  or  ground- 
work, but  for  some,  gasoline  poses  problems  aloft. 
Arborists  we  spoke  with  are  concerned  with  vibration 
and  fatigue,  but  also  about  working  wpith  gasoline  in  a 
confined  area  like  a bucket  because,  in  the  event  of  a 
fire,  “one  cannot  escape  quickly  enough."  The  same  ar- 
borists, though,  will  admit  to  leaning  out  of  a bucket  or  off 
a strap  with  a chain  saw  to  effect  a pruning  cut,  even  at 
heights  best  suited  to  a pole-type  pruner.  So  again,  it  boils 
down  to  what  the  operator  is  comfortable  with. 

Low-pressure,  hydraulic-powered  devices  are  quite  popu- 
lar because  they  are  exceptionally  powerful,  consistent,  and 
durable  over  time.  They  can  also  be  plugged  quickly  into 
an  available  truck-mounted  hydraulic  tool  circuit  (or  remote 
generating  unit)  capable  of  putting  out  up  to  2,000  psi  at 
about  ten  gallons  per  minute.  Further,  they  are  quieter  and 
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nearly  free  of  vibration.  With  tools  anti 
accessories  operating  at  1,000  to  2,000 
psi,  operators  are  assured  of  sufficient 
and  consistent  cutting  power.  That  kind 
of  power  is  sufficient  to  make  very  clean 
and  often  very  fast  cuts  or  lops  on  larger 
branches,  (High-pressure  hydraulics  can 
create  too  much  power  and  can  be  prob- 
lematic in  maintaining  the  integrity  of 
the  circuit,  especially  at  the  connections. 
Even  needle-sized  leaks  can  create  punc- 


ture wounds  to  human  tlesh!) 

In  a distantly  related  application, 
Greenlee  Fairmont,  a leading  maker  of 
pruners  and  loppers,  offers  a line  of  pneu- 
matic orchard  pruners  running  off  a three 


to  five  cfm  air  flow  at  pressures  of  125  to 
140  psi  and  offering  large  hook  and  blade 
capacity  up  to  an  inch  and  a half.  This  line 
is  not  intended  for  use  near  high-voltage 
lines  because  of  the  aircraft  alloy  and  alu- 
minum extension  shaft  construction. 

For  the  purpose  of  this  article,  we  will 
focus  on  the  features  and  benefits  of 
pole-type  power  pruners,  with  only  lim- 
ited discussion  of  loppers,  chain  and 
blade  devices. 


Loppers  have  mechanical  jaw-type 
designs  that  are  available  as  standard  an- 
vil type,  bypass,  and  grasp  type  blades. 
In  the  first  two  applications,  one  blade 
remains  stationary  while  the  cutting 


blade  advances.  The  latter  allows  both 
blades  to  advance  toward  one  another. 

According  to  Bob  Poirier,  product 
manager  for  FCFs  line  of  Racine-brand 
hydraulic  tools,  “The  selection  of  lopper, 
chain  or  blade  type  pruners  is  usually  a 
matter  of  personal  preference  and  often 
boils  down  to  which  type  an  arborist  was 
trained  to  use." 

Even  among  "blade  users"  there's  a 
preference  between  using  straight  blades 
and  right-angle  blades,  depending  on 
where  one  wants  cutting  debris  directed. 
"Some  don't  like  the  circular  saw  because 
of  its  tendency  to  give  a dangerous  kick- 
back  in  some  applications.  It’s  a tradeoff. 
The  circular  blade  offers  speed  and  capac- 
ity, but  when  it  hits  a limb,  the  movement 
might  throw  the  pole  unit  out  of  the 
operator's  hand  or  even  threaten  to  dis- 
lodge the  operator  from  a bucket.  Certain 
pole  chain  saws  are  less  aggressive  and 
produce  little  kickback,"  Poirier  maintains. 

For  very  small  branches,  up  to  one 
inch  and  smaller,  the  power  lopper  with 
a guillotine  action  is  extremely  fast 
(faster  than  manually  operated).  The  pull 
of  a trigger  will  produce  a rapid  blade 
cutting  action.  Though  some  think  hy- 
draulic loppers  are  slow,  cumbersome 
and  tiring  fo~  the  operator,  in  fact  the 
lopping  action  is  almost  as  fast  as  the 
blink  of  an  eye. 

The  power  pole  chain  pruner,  often 
referred  to  as  a "chain-saw-on-a-stick" 
has  proven  extremely  popular  because  of 
its  versatility,  stability  at  the  cutting  teeth 
and  low  profile,  making  it  easy  to  probe 
into  confined  areas.  Chain  bars  are  typi- 
cally purchased  between  eight-  and 
13-inch  lengths. 

Circular  saws  are  intended  for  high 
work,  not  ground  work,  and  they  bring 
the  same  kind  of  power  to  the  work  as 
the  chain  saw  type.  Most  manufacturers 
offer  an  angled  head  design  to  throw 
debris  away  from  the  work  and  the  op- 
erator, However,  the  diameter  of  the 
blade  limits  the  cut  to  just  under  a third 
of  that  of  the  chain  bar  type. 

Lengths  are  as  varied  as  the  user's 
need,  from  the  pistol-grip  type  12-inch 
hydraulic  chain  saw  to  units  with  exten- 
sions running  over  seven  feet.  Standard 
purchases  run  about  48  inches,  with 
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Seven  Golden  Rules  for  Selecting 
Power  Pruning  Tools  & Accessories 


some  manufacturers  offering  custom- 
built  units.  Husqvarna,  best  known  for 
its  line  of  chain  saws  and  brush  trimmers, 
offers  a model  pole  saw  and  precision 
pruner  that  reaches  23  vertical  feet. 

The  selection  of  shaft  length  and  ex- 
tensions is  important  from  the  standpoint 
of  not  only  reach  but  also  comfort  and 
safety.  Common  seven-plus  foot  shaft 
lengths  can  be  extended  from  three  to 
five  feet  more  for  efficient  cuts  from  the 
ground  or  suspended  positions.  Some 
gas-powered  units  boast  stock  telescop- 
ing shafts  over  12  feet  in  length  and 
extensions.  Longer  bars  further  add  to 
reach,  capacity  and  stability. 

Telescoping  and  extended  shafts  can 
keep  operators  safely  away  from  falling 
branches  and  cutting  debris,  but  falling 
for  too  much  of  a good  thing — too  much 
length — will  make  the  unit  unwieldy  and 
unsafe.  This  will  depend  on  the  experi- 
ence and  strength  of  the  operator,  as  well 
as  the  work  circumstance. 

Some  power  pruner  units.  Echo  for 
example,  are  set  up  to  accept  accessories 
like  articulating  hedge  trimmers,  hedg- 
ers and  chain  to  circular  saws  — even  in 
retrofit  applications. 

The  next  level  of  pruning  equipment 
is  intended  for  large  jobs  and  large-scale 
operations,  and  that  is  the  pruning  ma- 
chine. Typically,  these  behemoths  are 
light-,  medium-  to  heavy-duty  units  at- 
tached to  or  mounted  to  wheeled 
vehicles,  towed  or  self-propelled.  Very 
large  units  can  feature  sealed  or  air-con- 
ditioned operator  cabin  options.  From 
the  ground,  these  units  can  reach  a so- 
called  “flat-topping”  height  of  20  feet 
and  a hedging  height  of  30  feet.  We  will 
save  a detailed  discussion  of  this  class 
of  machine  for  a future  article. 

The  grow  th  of  arboriculture,  the  in- 
creased reliance  by  homeow  ners  and  the 
growing  reliance  on  subcontractors  by 
utilities  as  deregulation  moves  forward, 
means  greater  opportunities  for  pruning. 
Before  you  buy  or  expand,  spend  the 
time  for  some  thought  into  which  power 
pruning  system  or  tool  suits  your  needs 
and  personnel  best. 

Richard  C.  How  land  Jr.  is  a freelance 
writer  in  Bedford , Mass. 


What  to  look  for  in  a power  pruner... 

1.  Power  source 

Hydraulic,  pneumatic,  gasoline,  manual. 
Consider  equipment  already  on  hand  and 
how  you  can  take  advantage  of  it.  Is  your 
rolling  stock  equipped  with  a hydraulic 
tool  circuit?  Compressor?  How  much 
high  work  do  you  do?  (See  length.) 

2.  Cutting  needs 

Open  center  versus  closed  center.  Capac- 
ity. For  lopper  types,  how  much  work  do 
you  typically  do  under  two  inches  in  di- 
ameter versus  larger  that  can  also  be 
accommodated  by  a chain  or  blade  unit? 

3.  Weight 

Consider  the  overall  weight  of  the  pruner 
lopper  and  the  amount  of  time  you  spend 
using  such  units.  Do  you  need  a metal  or 
fiberglass  unit? 

4.  Agility 

Will  tethered  systems  like  hydraulic  or 


pneumatic  interfere  w ith  the  type  of  work 
you  normally  do.  What  about  adjustable 
poles  and  swivel-action  heads? 

5.  Length 

Consider  the  overall  length  of  the  tool  as 
well  as  the  pole/extension  specifications 
and  interchangeability. 

6.  Accessories 

What  can  be  added  by  the  original  equip- 
ment manufacturer  or  after-market 
suppliers,  like  hedge-type  trimmer  heads 
to  add  value  to  your  pruner  tool  chest? 

7.  Safety 

Don't  push  the  tool.  Buy  and  use  equip- 
ment according  to  need.  Do  you  need 
heat-insulated  handles  on  hydraulic 
units?  Are  metal  handles  good  enough  or 
w ill  you  be  working  near  power  lines  and 
require  dielectrically  safe  tools?  TCI 
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Washington  in  Review  By  Peter  Gerstenherger 

Progress  in  Washington? 


Deep  in  the  basement  of  the  Bureau  of  Labor  Statis- 
tics in  Washington  a summit  meeting,  of  sons,  was 
held  on  Aug  10-11,  1999.  Representatives  from  the 
tree  care  industry,  OS  HA  and  others  with  a stake  in  arborist 
safety  engaged  in  two  days  of  dialogue  and  compromise  at  a 
stakeholders’  meeting  called  by  OS  HA  to  examine  worker 
safety  in  our  industry. 

It  would  appear  that  everybody  won.  It  may  be  premature  to 
declare  that  loudly,  but  not  absurd  to  hope  for  it. 

Those  who  follow  this  column  know  that  the  National  Ar- 
borist Association  for  the  past  two  years  has  actively  sought 
relief  for  its  members  from  regulation  under  OSHA's  Logging 
Standard.  We  now  have  their  ear,  OSHA's  Directorate  of  Com- 
pliance Programs,  the  folks  in  charge  of  enforcing  OSHA 
standards,  are  seeking  to  understand  our  industry,  and  from  that 
deeper  understanding,  to  regulate  it  more  appropriately. 

One  of  Federal  OSHA's  immediate  and  overriding  concerns 
is  an  unacceptably  high  number  of  fatalities  in  three  areas: 
“struck-by”  accidents,  falls  from  heights  and  electrocutions, 
OSHA  hoped  for  two  outcomes  from  the  stakeholders'  meet- 
ing, They  wanted  to  come  up  whth  more  appropriate  guidelines 
with  which  to  enforce  safe  work  practices  in  the  industry  with- 
out having  to  write  a new  standard.  They  also  sought  the 
appropriate  educational  information  for  {as  well  as  the  means 
with  which)  to  reach  a broader  cross-section  of  the  industry. 

On  the  point  of  compliance,  industry  had  one  very  clear  and 
firm  message:  The  ANSI  Z 1 33  Standard  has  to  be  the  means 
by  which  OSHA  interprets  and  applies  enforcement.  The  “Z” 
has  guided  industry  safe  work  practices  for  30  years.  It  is  writ- 
ten by  industry  experts  in  a consensus  process,  and  it  keeps 
pace  with  rapidly  evolving  tools  and  practices  in  the  industry. 
In  some  ways,  the  outreach  question  was  more  problematic. 
Again,  Z133  formed  the  basis  for  the  information  that  industry 


leaders  felt  the  industry  needed.  The  problem  was,  and  is,  de- 
livery. An  analysis  of  OSHA's  statistics  reveal  that  over  75 
percent  of  the  fatalities  occurring  in  SIC  0783  were  experienced 
by  companies  wfho  weren’t  members  of  NAA. 

What  exactly  does  that  tell  us?  Do  members  have  better  ac- 
cess to  information,  and  does  that  help  them  work  more  safely? 
Have  companies  that  bother  to  join  regional  or  national  asso- 
ciations already  made  a stronger  commitment  to  worker  safety? 
Both  are  probably  true  to  an  extent 
Based  on  the  first  theory,  that  “knowledge  is  power,”  the 
stakeholder  group  discussed  various  means  of  disseminating 
information — such  as  OSHA's  web  site,  “point-of-sale”  dis- 
tribution of  information  through  vendors  serving  arborists,  and 
broadened — perhaps  even  government  subsidized — mail  dis- 
tribution of  training  and  education  materials. 

In  the  opinion  of  NAA's  leadership,  the  ball  is  now  in 
OSHA’s  court.  The  industry  needs  to  see  how  they  will  follow 
through  on  the  strong  recommenda!  ion  of  turning  to  ANSI  for 
compliance  interpretation. 

The  ANSI  Committee  has  its  work  cut  out  as  well.  OSHA 
raised  valid  concerns  about  the  consensus  standard.  The  Z133 
is  in  revision,  and  its  committee  made  over  90  changes  to  the 
draft  document  since  its  April  meeting.  It  will  have  to  enter- 
tain even  more  revision  if  it  is  to  strengthen  and  clarify  its 
language  to  address  OSHA's  concerns. 

The  industry  is  at  a pivotal  point  in  addressing  worker  safety 
and  OSHA  compliance.  Change  has  a faster  pace.  You  should 
be  attuned  to,  and  involved  with,  that  change. 

The  ANSI  Z1 33  Standard  can  be  purchased  by  calling  1 -800- 
733-2622. 

Peter  Gerstenherger  is  director  of  business  management,  safety 
(St  education  for  the  National  Arborist  Association,  TCI 
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, TCI  EXPO  News 


Fall  Career  Options  Await  Students 


The  4th  annual  NAA  Student  Career 
Days  at  TCI  EXPO  '99.  This  event  is 
held  in  conjunction  with  TCI  EXPO. 
Nov.  4-6,  1999  at  the  Indianapolis 
Convnetions  Center/RCA  Dome  in  In- 
dianapolis. Indiana. 

Tree  care  companies  looking  for 
empolyees  can  exhibit  at  the  Job  and 
Internship  Fair  on  Friday,  Nov.  5,  from 
1 1 :()()  a.m.  to  3:00  p.m.,  or  participate  in 
other  Career  Days  activities  such  as  the 
Student  Career  Days  Tree  Care  Skills 
Competition.  Call  Chris  Brown  toll-free 
at  800-733-2622  to  register  and  learn 
more  about  this  great  opportunity  to  im- 
pact the  future  of  arboriculture. 

Students  and  student  advisors,  call 
Bob  Rouse  at  800-733-2622  or  e-mail 
Rouse@natlarb.com  to  Find  out  how  stu- 
dents and  advisors  can  attend  this  fun  and 
educational  event. 


The  4th  Annual  Student  Society  of 
Arboriculture  Conference  and  Job 
Fair  is  Sept.  24-27,  1999  in  Steven's 
Point,  Wise.  The  event  features  a Job 
Fair,  ArborMaster  Skills  Competition, 
North  American  finals,  and  Field  Day. 
Contact  Tim  Walsh  at  715-346-421 1 or 
e-mail:  twalsh@uwsp.edu  if  you  are  in- 
terested in  sponsorship  opportunities, 
exhibiting,  or  attending  this  event. 


Future  Farmers  of  America  will  hold 
its  72nd  National  Convention  in  Louis- 
ville. Ken.,  on  Oct.  27-30,  1999.  Entitled 
"Lighting  Up  Louisville."  approximately 
40,000  high  school  students  accompa- 
nied by  10,000  chaperones  (parents, 
guidance  counselors,  teachers)  attend 
this  annual  conference.  Companies  can 
exhibit  in  an  informational  careers  expo. 
Companies  are  not  allowed  to  recruit,  but 
can  promote  the  various  types  of  ca- 
reers available  in  arboriculture.  It’s 
an  opportunity  to  share  your 
enthusiam  about  your  company,  and 
whole  the  tree  care  industry!  Ad- 
vance the  field  of  arboriculture  by 
exhibiting  at  this  event! 

Students  can  talk  to  tree  care 
company  reps  at  TCI  EXPO 
Job  and  Internship  Fair.  TCI 
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industry  Almanac 


Events  & Seminars 


September  13-15,  1999 

Amercian  Society  of  Landscape  Architects 
Annual  Meeting  & Expo 
Boston.  MA 

Contact:  (202)  216-2336 

September  14,  1999 

Arboriculture  in  Oklahoma  Workshop 
Oklahoma  State  University 
Stillwater,  OK 

Contact:  Mike  Schnelle  (405)  744-7361 

September  17,  1999 

Western  Chapter  ISA 

Regional  Conference  "Back  to  Basics" 

Tucson,  AZ 

Contact:  Dudley’s  Trees  (520)  792-4669 

September  17,  1999 

California  Arborists  Assn. 

CPR/Aerial  Rescue  Workshop 
San  Mateo.  CA 
Contact:  (707)  254-8862 

September  18,  1999 

Exams  for  arborist  and  tree  worker 
Western  Chapter  ISA 
Tucson,  AZ 

Contact:  Dudley’s  Trees  (520)  792-4669 

September  20-22,  1999 

Pacific  Northwest  Chapter  - ISA 
1999  Annual  Conference 
Contact:  (503)  585-4285 

September  22-24,  1999 

1999  Texas  Tree  Conference 
Dallas,  Texas 
Contact:  (409)  845-2641 


September  24,  1999 

California  Arborists  Assn. 

Climbing  Skills  Workshop 
Davis,  CA 

Contact:  (707)  254-8862 

September  26  - 28,  1999 

VR&PS  Annual  Conference/Tradeshow 
Richmond,  VA 
Contact:  (804)  730-9447  or 
(804)  783-7300 

September  27  - 29,  1999 

Trees,  People  & the  Law 
National  Conference 
National  Arbor  Day  Foundation 
Nebraska  City,  NE 
Contact:  (402)  474-5655 

September  29  - October  2,  1999 

ASCA  32nd  Annual  Conference 
San  Antonio,  TX 
Contact:  (301)  947-0483 

September  30,  1999 

Nebraska  Arborists  Association 
Tree-ID  Workshop 
Omaha,  NE 

Contact:  (402)  476-3852 

September  30,  1999  - December  16 

Arborists’  and  Tree  Workers'  Certifica- 
tion Preparation  Course 
Orange  County,  CA 
Contact:  Ted  Stamen  (909)  656-3431 


October  1,  1999 

Trade  Show  & Field  Day 

Washington  Association  of  Landscape 

Professionals 

King  County  Fairgrounds 

Enumclaw,  WA 

Contact:  (800)  833-2186 

October  6,  1999 

Trade  Show  & Field  Day 

Washington  Association  of  Landscape 

Professionals 

Western  Washington  Fairgrounds 
Puyallup,  WA 
Contact:  (800)  833-2186 

October  6-7,  1999 

Ornamental  Plant  Materials  Conference 
Oklahoma  Stale  University 
Stillwater.  OK 

Contact:  Mike  Schnelle  (405)  744-7361 

October  7,  1999 

Electrical  Hazards  for  Arborists  Workshop 
Michigan  Forestry  and  Park  Association 
Energy  Service  Ctr,  Saginaw,  Ml 
Contact:  Ann  Ashby  (517)  482-5530 

October  7-8,  1999 

Dr.  Alex  Shigo 

Modem  Arboriculture,  by  the  Book 
Portsmouth,  NH 
Contact:  (603)  436-4804 

October  8-9,  1999 

ALCA  Masters  in  Management 
Sheraton  Bradley  International  Airport 
Windsor  Locks  (Hartford),  CT 
Contact:  (703)  736-9666 

November  4-6,  1999 

TCI  EXPO  ’99 

Indiana  Convention  Center  & RCA  Dome 

Indianapolis.  Indiana 

Contact:  Carol  Crossland  (800)  733-2622 


Send  information  on  your  event  to: 
Tree  Care  Industry 
TO  Box  1094 
Amherst , NH  03031-1094. 

Fax:  603-672-2613; 

E-mail:  t iarvin  @natlarb.  com 
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NAA  Forum 


NAA  Programs  Elected  to  National  Honor  Roll 


The  National  Arborist  Association 
(NAA)  has  been  elected  to  the  As- 
sociations Advance  America 
Honor  Roll,  a national  awards  competition 
sponsored  by  the  American  Society  of  As- 
soc i alien  E x ec  u ti  v es . 

The  NAA  received  not  one  but  two 
awards  for  its  programs — Excellence  in 
Arboriculture  Awards  and  National  Day 
of  Service. 

The  Excellence  in  Arboriculture 
Awards  program  recognizes  companies 
and  their  clients  who  have  distinguished 
themselves  with  excellence  as  shown  by 
their  work  and  dedication.  Past  winners 
have  earned  long-term  clients  who  are 
present  at  the  awards  ceremony  to  stand  by 
these  tree  care  companies.  Clients  earn 
worldwide  recognition  because  they  hired 
an  NAA  member  company  for  their  tree 
work.  They  are  also  able  to  share  the  pride 
tree  care  companies  exhibit  in  their  work. 
The  Excellence  program  is  not  designed 
as  a competition  but  as  a measure  of  qual- 
ity work  that  upholds  the  highest 
professional  standards  of  the  industry.  This 
means  that  there  can  be  multiple  entries  that 
can  earn  the  Grand  Aw  ard. 

Other  benefits  of  the  program  include 
improved  employee  morale,  recognition  in 
the  local  community  and  among  peers. 
Winning  an  award  also  enhances  a 


company's  reputation  through  announce- 
ments in  various  newsletters,  national 
newspapers  and  TCI  magazine.  This  is  a 
chance  for  NAA  member  companies  to  fur- 
ther raise  the  bar  of  industry  standards  by 
performing  exemplary  tree  care. 

The  National  Day  of  Service 
brought  together  volunteers  from  20 
states  to  donate  a day  of  expert  tree 
care  at  Arlington  National  Cem- 
etery. Some  provided  preservation 
and  maintenance,  such  as  pruning, 
fertilization,  cabling  and  lightning 
protection,  while  others  greeted  visi- 
tors to  explain  the  environmental, 
economic  and  social  benefits  of  ur- 
ban trees. 

This  was  part  of  an  ongoing  volun- 
teer effort  providing  professional  tree 
care  to  our  nation's  public  and  private 
green  spaces.  The  NAA  has  sponsored 
similar  events  at  Ellis  Island,  Liberty  Island, 
and  Independence  Hall,  as  well  as  at  Ar- 
lington Cemetery  in  1993.  The  dollar  value 
of  the  gift  is  estimated  at  $400,000:  the  en- 
vironmental benefit — truly  invaluable. 

Now  in  its  ninth  year,  the  prestigious 
Associations  Advance  America  Awards 
recognize  associations  that  propel  America 
forward — with  innovative  projects  in  edu- 
cation, skills  training,  standards-setting, 
business  and  social  innovation,  knowledge 


creation,  citizenship  and  community  ser- 
vice. Although  association  activities  have 
a powerful  impact  on  everyday  life,  they 
often  go  unnoticed  by  the  general  public. 

*'The  NAA's  programs  truly  embody 
the  spirit  of  the  Associations  Advance 


ASSOCIATIONS 
^ ADVANCE 
k AMERICA 


1 999  Award  of  Excellence 

itpftKSWi  rr, 

Sfational  Arborist  Association 


^'atiunnl  TJiiij  of  &mrict 


America  campaign/’  remarked  ASAE 
President  Michael  S.  Olson,  *it  is  an 
honor  and  an  inspiration  to  showcase 
these  activities  as  an  example  of  the  many 
contributions  associations  are  making  to 
advance  American  society/* 

For  more  information  on  the  NAA  ’s  Na- 
tional Day  of  Service  or  Excellence  in 
A rboricukure  A wards  program,  contact  the 
NAA  at  800-733-2622.  Tfl 


GET  RESULTS  FOSTER  USING  AIR-SPADE® 


Using  a patented  supersonic  air  jet.  AIR-SPADE  * safely  and  efficiently 
excavates  soil  around  plant  roots  for  applications  such  as: 


Root  Collar  Excavation 

Soil  Aeration 

Vertical  Mulching 

Root  Examinations 

Soil  Compaction  Reductions 

Locating  Buried  Utilities 


For  more  information: 


Concept  Engineering  Group 
888-557-2339 

E-mail:  ceg@arr-spacte.com 
www.air-spade.com 
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A Proposal  for  Change  in  a Dynamic  Environment 

By  Dr . David  G.  Nielsen 


Calling  virgin  female  lilac  borer. 


Photos  courtesy  of  Dr  David  G.  Nielsen 


Bronze  birch  borer  and  its  D-shaped  emergence  hole*  Some 
borerst  including  bronze  birch  borer,  are  opportunists  that 
colonize  stressed  trees.  Keep  birches  well  watered  during 
droughts*  Other  borers,  including  lilac  borer,  are  more  com- 
mon in  trees  and  shrubs  in  landscapes  than  in  undisturbed 
forests*  We  do  not  know  why.  This  is  one  of  the  challenges 
of  plant  health  care  research. 


Plant  Health  Care:  The  Promise  of 
a Beautiful  Landscape 

Background  and  Justification:  The  art  and  science  of  ar- 
boriculture made  giant  strides  during  the  20,h  Century,  as  we 
moved  from  chain  saws  and  pickup  trucks  to  the  Internet  and 
Globa!  Positioning  Systems,  Demand  for  our  services  is  at 
an  all  time  high,  U.S,  households  spent  a record  $16.8  bil- 
lion on  professional  landscape/lawn  care/tree  care  services 
in  1998,  according  to  a recent  Gallup  survey*  Other*  recent 
surveys  reveal  that  homeowners  appreciate  the  value  and 
importance  of  tree  care,  but  they  also  have  low  expectations 
regarding  the  timeliness  and  quality  of  service  they  receive. 
As  demand  for  quality  plant  aealth  care  increases,  and  as 
more  young  and  better-educated  folks  enter  the  workforce, 
arborists  will  be  forced  to  improve  their  understanding  of 
basic  plant  growth  processes  and  to  enhance  their  level  of 
service  and  professionalism.  The  information  age  mandates 
that  we  all  continue  to  learn  if  we  wish  to  compete  success- 
fully for  clients.  The  tools  of  tree  surgery  are  still  important. 
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but  we  need  to  become  much  more 
knowledgeable  about  plant  requirements 
and  much  more  sophisticated  in  our  ap- 
proach to  providing  agronomic  and 
horticultural  practices  and  procedures. 
Objectives: 

revisit  the  conceptual  framework 
of  plant  health  care  (PHC)  and  pest 
management: 

2.  consider  where  we  are  today  in 
terms  of  understanding  and  implement- 
ing the  principles  of  PHC: 

3*  share  an  idea  that  just  might  facili- 
tate extension  of  these  principles  in 
everyday  landscape  management. 

Many  of  my  professional  comments 
during  the  past  30  years  have  been  di- 
rected toward  owners  and  managers  of 
arborist  firms.  This  time,  I might  be  pro- 
viding an  idea  that  appeals  more  to 
workers  on  the  front  line. 

Methods  and  Materials:  I presented 
the  framework  of  PHC  or  tree  health  care 


(THC)  for  arboriculture  at  the  ISA  con- 
vention in  Hartford.  Connecticut  in 
1980.  The  concept  was  published  in  a 
paper  called,  "Alternate  Strategy  for  Ar- 
borists - Treat  the  Tree,  Not  the 
Customer/'  published  in  Weeds,  Trees  & 
Turf  in  1981 . I suggested  a change  in  the 
way  arborists  conceptualize  pest  control 
activities.  Instead  of  keying  on  target  dis- 


eases, insects  and  weeds,  the  idea  w as  to 
consider  trees  as  the  primary  target  and 
clients  as  folks  who  need  information. 
This  rather  radical  idea  placed  pests  in  a 
secondary  role,  and  asked  the  question: 
What  do  trees  and  shrubs  really  need? 
The  idea  was  an  attempt  to  have  arborists 
learn  more  about  trees  and  their  clients. 
This  would  allow  the  arborist  to  do  a bet- 


Gypsy  moth  larva. 
Stressed  trees  are  always 
more  vulnerable  to  dam- 
age than  healthy  trees 
when  defoliated.  Stressed, 
defoliated  oaks  are  more 
susceptible  to  colonization 
by  root  rot  fungi  and  two- 
lined  chestnut  borer.  Quality, 
professional  landscape  man- 
agement can  help  trees 
survive  periods  of  both  biotic 
and  abiotic  stress. 


From  Tree  Tech  Microinjection  Systems  comes  a full  line 
of  nationally  labeled  insecticides,  fungicides,  bactericides 
and  fertilizers  in  leakproof  microinjection  units. 


Insecticides  - Acephate,  Vividll  and  MetaSystox®  R 
Fungicides  - Bayleton®.  Aliette®  and  Alamo® 
Fertilizers  - Our  proprietary  NutriJect™  formulations 
Bactericides  - OxytetracyclEne 


1879  SW  18th  Ave 
Wtlliston,  FL  32696 
1-800-622-2831 
e-mail:  treetek@aol.com 


Alamo  is  a registered  trademark  of  Novartis  Crop  Protection.  Inc  Aliens  is  a registered  trademark  of  Rhine  Poulenc  Ag  Company  Bayleton  is  a registered 
trademark  at  Bayer.  AG  MeiaSystox  H is  a registered  trademark  of  Gowan  Company 


Stop  Fire  Blight,  X-Disease  and  Vascular  Yellows 

with  Tree  Tech®  OTC  (Oxytetracycline)  bactericide. 


Tree  Tech®  Environmentally  Sound  Tree  Health  for  the  '90s  and  beyond 
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ter  job  of  helping  trees  while  serving  their 
clients  more  effectively.  This  idea  or 
conceptual  model  emphasized  the  impor- 
tance of  continuing  education,  for  both 
arborists  and  their  clients. 

After  my  presentation,  an  arborist  from 
a leading  national  firm  told  me:  “We 
know  what  to  do,  but  there  just  isn't  time 
to  do  it."  More  about  his  comment  later. 


The  original  model  suggested  that  we 
begin  to  think  more  about  plant  needs.  It 
seemed  like  a good  time  to  begin  to  de- 
emphasize  consideration  of  pests  and  to 
emphasize  development  of  a holistic, 
comprehensive  landscape  management 
strategy,  much  as  physicians  now  empha- 
size holistic  medicine.  Instead  of 
providing  scheduled  pesticide  applica- 
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tions,  tree  maintenance  procedures  would 
be  implemented  on  a prescribed  sched- 
ule to  enhance  tree  vitality,  thereby 
helping  the  plant  protect  itself  against 
assault  by  opportunistic  organisms  like 
root  rot  fungi  and  wood  borers.  This 
change  requires  investment,  both  in  terms 
of  education  for  managers  and  practitio- 
ners, and  marketing  information  for 
homeowners,  landscape  superintendents 
and  other  potential  clients.  The  idea  was 
to  sell  a tree  or  plant  health  care  program 
that  emphasized  scouting  and  inspection, 
with  pesticide  applications,  fertilization 
and  other  tactics  used  only  when  needed. 
The  new  service  ethic  for  arboriculture 
would  emphasize  client  and  public  ser- 
vice, not  preventive  or  unnecessary 
pesticide  and  fertilizer  usage.  The  new 
product  was  Tree  or  Plant  Health  Care. 

To  implement  this  approach  to  land- 
scape management,  we  need  to  better 
understand  the  relationships  between  en- 
vironmental stresses,  cultural  practices 
and  plant  health  and  opportunistic  pests. 
We  then  reed  to  develop  planting  strate- 
gies and  cultural  programs  for  plants  that 
reflect  these  relationships.  Plant  and  site 
management  minimize  the  need  for  pre- 
ventive pest  control  tactics  and  reduce  the 
need  for  rescue  treatments. 

Some  of  the  basic  principles  of  inte- 
grated plant  management,  or  PHC,  are: 

1.  understanding  plant  requirements; 

2 . understanding  public/client  attitudes; 

3 • understanding  plant/pest  relation- 
ships; 

4 . inventory  and  survey; 

5 . scheduled  inspections  (monitoring); 

6 . informed  agronomic  and  pest  control 
decisions; 

7.  integration  of  integrated  pest  man- 
agement with  PHC. 

In  the  original  paper  that  suggested  this 
conceptual  model,  I indicated  that,  “Tree 
health  care  as  a strategy  for  optimizing 
pest  control  services  requires  state-of- 
the-art  familiarity  with  pests  and  trees. 
This  is  a professional  challenge  to  mod- 
ern arboriculturists/'  These  statements 
are  still  useful  as  we  consider  arboricul- 


40 


Cure  in  the  next  century.  But  how  can  we 
implement  the  principles  of  PHC  in  ar- 
boriculture? Remember,  nearly  20  years 
ago,  an  arborist  from  a leading  firm  told 
me  that,  “We  know  what  to  do,  but  there 
just  isn’t  enough  time  to  do  it." 

Results:  Although  practitioners  and  sci- 
entists have  been  considering  some  of  the 
issues  involved  in  PHC  during  the  past  20 
years,  including  problems  that  limit  its 
adoption  and  usage,  there  is  still  significant 
resistance  within  the  profession.  While  pre- 
senting a program  to  a group  of  arborists 
in  Colorado  last  February,  I was  told  by  one 
of  the  attendees  that  although  he  embraces 
the  concept  of  PHC  in  arboriculture:  he  sim- 
ply has  too  many  clients  to  implement  a 
PHC  program. 

Some  arborists  now  offer  PHC  pro- 
grams to  at  least  a segment  of  their  client 
base.  It’s  certainly  too  early  to  decide  that 
PHC  sounds  good,  but  that  there  just  isn't 
time  to  do  it,  especially  for  larger  com- 
panies. 

With  all  due  respect  to  the  skeptics  and 
with  understanding  that  change  is  usually 
difficult  and  often  painful.  I'd  like  to 
share  a quote:  “If  you  are  convinced  that 
a project  or  procedure  is  impossible,  be 
at  least  courteous  enough  to  stand  out  of 
the  way  while  an  optimist  gets  it  done,” 
...  (anonymous). 

Let's  examine  how  PHC  can  become 
more  commonly  practiced  in  landscape 
management  and  see  if  we  can  find  some 
optimists  to  give  it  a try. 

Conclusions:  1 believe  that  one  of  the 
most  important  things  we  can  ever  do  for 
another  person,  aside  from  offering  them 
friendship,  is  to  share  an  idea  that  might  be 
important  to  them.  Perhaps  now*  is  the  time 
for  me  to  explain  why,  at  the  beginning,  1 
indicated  that  this  article  might  be  most 
appropriate  for  youngsters  eager  to  work 
in  landscape  management.  The  idea  that  I 
would  like  to  share  is  ...  professional  gar- 
dening, Is  it  desirable  or  possible  to  instill 
the  ethics  of  gardening  into  the  profession 
of  arboriculture?  Is  the  thought  already 
there  but  seldom  practiced  by  arborists? 
Perhaps  it's  time  for  someone  to  champion 
this  ethic  as  a model  for  implementing  PHC 
in  landscape  management,  including  arbo- 
riculture, Of  course,  gardening  isn't  the 
answer  for  all  clients,  but  there  is  certainly 


a growing  demand  for  this  level  of  land- 
scape care.  The  people  1 know  who  practice 
professional  gardening  are  pleased  with 
their  choice  of  labor,  earn  an  excellent  in- 
come, choose  their  clients,  enjoy 
tremendous  job  satisfaction,  and  work  with 
little  stress. 

I'm  not  suggesting  that  arboriculiural 
firms  can  begin  to  offer  gardening  serv  ices 


or  that  only  gardeners  can  implement  ef- 
fective PHC  programs.  But,  if  company  size 
or  client  base  is  too  large  for  you  to  over- 
come the  challenges  associated  with 
implementing  the  principles  of  PHC  in  your 
business,  then  perhaps  gardening  can  take 
up  this  challenge  and  seize  the  opportunity. 
This  won't  exclude  arborists,  becasue  they 
will  be  used  to  augment  the  activities  of  pro- 


Providing  the 
Power  to  Grow 

We  specialize  in  financing  the  equipment  you  need 
to  grow  your  business. 

You  select  the  new  or  used  equipment. 

First  Sierra  provides  the  financing  - leases  or  loans. 

Flexible  or  seasonal  plans  •,  Up  to  $75,000  - App  Only 


Affordable  payment  plans 
Easy  application  form 
Keep  your  cash 


Preserve  your  bank  lines 
One  call  does  it  all 
Fast  approval 


Hatfield.  PA 
800-933-7101 
800-784-6664  fax 
Bill  Stauder 
David  McDonald 
Andrew  Richards 


Atlanta.  GA 
800-443-8301 
800-343-0392  fax 
Eileen  G resens 
Stephanie  Jones 


Cleveland.  OH 
800-366-4228 
800-326-1232  fax 
George  Ziegler 


FIRST 


| FINANCIAL,  INC. 

www. firstsierra.com 
Seattle  ♦ Wenatchee,  WA  * Portland.  OR  * Sacramento  ♦ Dallas  + Houston 
Chicago  ♦ Bridgewater,  NJ  ♦ Lynd hurst,  NJ  * Ft  Lauderdale  * Miami 

Pleats  circle  25  on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - SEPTEMBER  1995 


41 


Sessional  gardeners. 

Gardeners  move,  touch,  manage  and 
enrich  the  soil*  because  they  know  that 
plants  can  only  be  healthy  if  they  are  grow- 
ing in  an  environment 
conducive  to  root  activity  and 
growth.  Of  course,  gardeners 
limit  their  practice  to  the  num- 
ber of  properties  they  can 
manage  effectively.  To  do  ar- 
boriculture or  any  form  of 
gardening  well  requires 
knowledge,  experience*  atten- 
tion to  detail,  dependability, 
accountability  and  a strong 
work  ethic.  Just  "'going 
through  the  motions'*  does  not 
constitute  quality  service  or 
reflect  favorably  on  our  pro- 
fessionalism. 

Arboriculture  has  been 
defined  as*  “the  cultivation 
of  trees  and  shrubs  espe- 
cially for  ornamental 
purposes.**  Silviculture  is  defined  as  the, 
“establishment,  development,  reproduc- 


Caterpillar  with  cocoons  of  a gregarious  parasitoid,  Healthy  landscapes 
provide  an  environment  where  natural  enemies  exact  a heavy  toll  on  po- 
tentially damaging  arthropods.  Plant  diversity  and  adherence  to  the  plant 
health  paradigm  and  a gardener's  ethic  promote  natural  pest  mortality. 


Cottony  maple  scale  with  a predaceous  lady  bird 
beetle  larva.  Practitioners  sometimes  misidentify 
arthropods  and  institute  measures  to  kill  some  of  our 
most  helpful  allies.  We  need  to  manage  landscapes 
in  ways  that  promote,  not  hinder,  the  activities  of  ben- 
eficial insects,  mites,  birds  and  other  predators. 


tion  and  care  of  forest  trees.*'  Maybe  we 
need  to  borrow  a portion  of  the  latter 
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definition  and  add  it  to  the  definition  of 
arboriculture  to  help  us  move  forward. 
The  key  term  to  borrow  here  is  establish- 
ment. We  have  learned  during  the  past 
50  years,  at  least,  that  initial  investment 
in  plant  establishment  pays  large  divi- 
dends in  terms  of  low  input 
sustainability:  Plants  lhat  are  planted 
properly  in  the  right  place  and  are  nour- 
ished during  their  establishment  phase 
are  the  clear  winners  and  often  require 
less  long-term  care. 

The  ISA  adopted  the  term  Plant  Health 
Care,  rtot  Tree  Health  Care,  as  the  concep- 
tual model  that  would  help  arborists  reach 
a new  level  of  professionalism  and  service. 
Does  that  decision  send  the  message  that 
arborists  really  wish  to  communicate  to  the 
public  and  their  clients?  As  arborists,  are 
we  in  the  business  of  PHC  or  THC?  If  it  is 
THC,  maybe  we  need  to  say  so  and  focus 
on  learning  everything  we  can  about  trees 
and  then  design  programs  that  enhance  or 
maintain  tree  health.  That's  a big  job,  and 
the  gardener’s  ethic  will  be  helpful.  But, 
if  we  sell  ourselves  as  PHC  practitioners, 
then  perhaps  we  need  to  embrace  the  en- 
tire landscape  and  learn  all  we  can  about 
how  all  landscape  management  practices 
impact  health  of  the  landscape,  including 
trees  and  shrubs.  Those  who  wish  to  do  this 
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Utility,  Urban  and  Commercial  Arborists' 
Complete  Management  & Training  Resource 


Our  Big  Picture  Is  Made  From  Many  Parts 


ACRT  is  a mosaic  of  talent.  A team  of  versatile  professionals 
with  expertise  in  specific  areas  of  utility/urban  tree  manage- 
ment and  arboriculture  training  provides  you  with  the  most 
complete,  most  versatile,  most  seamless  resource  available. 
Best  of  all,  ACRT  is  independent  with  no  ties  to  any  tree 
care  organization. 

UTILITY  FORESTRY  SERVICES 

• Contract  Utility'  Foresters 

ACRT  contract  utility  foresters  supplement  staff,  provide 
specialized  expertise,  and  serve  as  part-time  system  foresters 
for  utilities  too  small  for  staff  foresters. 

• Utility  Tree  Manager " For  Windows' 

Using  Windows  95  or  Windows  NT,  all  line  clearance  data 
is  organized  into  a user-friendly  database  for  cost  effective 
vegetation  management. 

• Cooperative  Tree  Manager  For  Windows 

This  special  version  of  ACRT  s Utility’  Tree  Manager  for 
Windows  is  for  cooperative  and  municipal  utilities. 

• Tele-Time 

From  any  touch-tone  or  cell  phone,  a crew'  foreman  can 
quickly,  efficiently  and  accurately  enter  the  crews  time 
direedv  into  a utility’s  computer. 

URBAN  FORESTRY  SERVICES 

• Contract  Urban  Foresters 

ACRT  contract  urban  foresters  can  supplement  staff  pro- 
vide specialized  expertise  or  function  as  the  city'  forester  on 
an  as-needed  basis. 

• Tree  Manager  For  Windows 

ACRT’s  popular  Tree  Manager  program  now  uses 
Windows  95  or  Windows  NT  for  the  demanding  task  of 
managing  urban  trees. 

• Community'  Tree  Manager 

This  version  of  ACRT  s Urban  Tree  Manager  for  Windows 
is  for  smaller  communities. 


• GIS/GPS 

An  urban  forester  can  just  point  and  click  to  graphically 
view  tree  locations  using  ACRT  s Geographic  Information 
System  and  Global  Positioning  System  technolog)'. 

TRAINING  RESOURCES 

• Custom  Training 

Customized  workshops  combine  classroom  with  field 
training  to  meet  your  precise  needs.  Hosting  an  on-site 
course  can  minimize  work  disruption  and  expense. 

• Training  Manuals 

ACRT  self-study  or  group-study  manuals  include  Line 
Clearance  Tree  Trimmers  Certification  Manual  Electrical 
Hazard  Recognition  Manual  and  Working  In  Trees — 

A Self-Directed  Course  & Reference  Manual 

• Institute  Courses 

Worshops  and  courses  are  taught  on  a regular  basis  at  the 
ACRT  Institute  of  Arboriculture  & Urban  Forestry  in 
Ohio.  Dates  and  costs  are  listed  in  our  free  catalog. 

• Job  Corps/JTPA 

ACRT  trains  the  tree  workers  that  the  industry  needs 
through  its  Job  Corps  and  Job  Training  Partnership  Act 
(JTPA)  tree  trimmer  training  programs. 

Since  1985,  ACRT  has  been  serving  a growing  number  of 
utilities,  municipalities  and  commercial  arborists  throughout 
the  United  States  and  Canada.  For  complete  information  on 
the  services  we  offer,  call,  fax,  e-mail  or  visit  our  Web  site. 


Specialists 


ACRT,  Inc. 

2545  Bailey  Road 
P.O.  Box  401 
Cuyahoga  Falls,  OH  44221-0401 
800-622-2562 
FAX  330-945-7200 
e-mail:  askaert^aerti nc.com 
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will  benefit  by  learning  and  practicing 
good  gardening  principles. 

There  may  be  arborist  firms  w ho  will 
embrace  a gardening  ethic  and  develop 
a gardening  segment  within  their  busi- 
ness to  diversify  their  organization. 
There  may  be  some  that  will  decide  to 
become  professional  gardeners,  rather 
than  practicing  arborists.  I’m  not  sug- 
gesting that  those  who  enjoy  working 
exclusively  with  trees  alter  their  course 
and  begin  an  educational  program  that 
would  qualify  them  to  become  garden- 
ers. However,  this  is  an  option  that  is  not 
widely  known  or  appreciated.  I am  ask- 
ing if  a gardening  ethic  is  a way  to  begin 
to  implement  the  concepts  and  prin- 
ciples of  PHC  in  more  landscapes. 

Sometimes  I think  it  might  be  enough 
to  be  passionate  about  trees  and  to  learn 
all  there  is  to  know  about  their  character- 
istics and  culture.  Certainly,  this  is  a 
worth  while  life's  pursuit.  But,  for  those 
who  wish  to  deal  holistically  with  land- 
scapes, including  tree  health,  there  is  more 
to  the  equation.  There  is  need  for  growth 
in  how  we  perceive  our  role  and  how  we 
might  reshape  our  mission.  Perhaps  we 
need  to  examine  how  we  conduct  our  busi- 
ness today  and  how  we  might  change  the 
way  we  do  business  to  do  a better  job  for 


trees  and  people  in  the  21s1  century. 

Estimated  Total  Cost;  The  cost  of 
raising  arboriculture  to  a more  profes- 
sional and  respected  position  in  our 
culture  will  be  the  pain  associated  with 
change.  If  you  haven’t  bought  a com- 
puter and  learned  how  to  use  it 
efficiently  yet,  there  will  be  a cost  for 
hardware,  software  and  training.  How- 
ever, these  costs  are  really  an 
investment  that  returns  a nice  profit, 
quickly.  If  you  haven't  been  attending 
seminars  and  other  kinds  of  professional 
meetings  that  provide  educational  ses- 
sions, then  this  wall  he  a new  cost.  But, 
again,  you'll  find  these  costs  to  be  in- 
vestments with  quick  payback.  If  you 
haven't  h red  someone  with  a degree  in 
landscape  horticulture,  or  if  you  haven't 
taken  at  least  basic  horticulture  courses 
at  the  nearest  educational  institution, 
then  plan  on  doing  so.  Once  again,  edu- 
cation is  almost  always  a wise 
investment.  The  ability  to  find,  under- 
stand, interpret  and  use  information  will 
be  essential  in  order  to  provide  an  ac- 
ceptable level  of  PHC  as  a landscape 
professional  in  the  21st  Century. 

Likely  Beneficiaries  of  Proposed 
Change:  Landscape  plants  of  all  kinds, 
clients,  practitioners  and  society. 
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A Gardener’s  Ethic 

Treat  each  garden  as  your  own;  don’t  use  any- 
thing there  that  you  don't  understand  or  is  not 
needed;  build  a relationship  with  the  customer 
in  order  to  understand  their  expectations;  look 
at  the  garden  and  the  plants  in  it  as  a whole  “be- 
ing/" realizing  that  each  component  relates  to  the 
others.  Understand  the  site  and  the  plant's  needs, 
and  keep  in  mind  that  a garden  is  continuously 
changing:  k is  not  static  in  the  least. 

/ wish  to  thank  a young  gardener  from  Michi- 
gan for  sharing  her  thoughts  about  gardening. 


Comments:  Some  of  you  may  have 
noticed  that  I’ve  used  the  format  of  a 
grant  proposal  to  structure  this  article.  I 
have  used  the  proposal  format  because 
what  I ve  tried  to  provide  is  a proposal 
for  changing  the  way  %ve  conceptualize 
plant  health  care  and  pest  management 
for  landscapes.  If  the  size  of  your  client 
base  is  an  impediment  to  implementa- 
tion, then  we  need  to  find  a way  to 
overcome  this  impediment.  If  this  means 
that  we  need  to  encourage  young  folks 
to  consider  joining  the  ranks  of  profes- 


sional gardeners,  then  that’s 
o.k.  If  this  means  that  ar- 
borist firms  who  wish  to 
provide  more  than  a tree  ser- 
vice need  to  segment  their 
client  base  to  accommodate 
the  demand  for  FHC,  then 
that's  o.k.  If  it  means  that  we 
need  more  and  better  trained 
landscape  horticulturists  in- 
teracting with  tree  care 
professionals,  then  so  be  it. 
After  all,  life  is  all  about 
growth  and  service,  two 
things  that  drive  the  profes- 
sion of  arboriculture.  Lef  s 
be  optimistic  about  market 
demand  and  be  willing  to  ac- 
cept and  examine  the  challenges  of  the 
new  century.  All  of  us  will  be  required 
to  become  better  and  more  enthusiastic 
students. 

If  we  are  willing  to  become  better  stu- 
dents, what  will  we  need  to  learn?  Some 
of  what  weTl  need  to  learn  has  not  vet  been 
discovered  or  developed.  We  do  need  to 
consider  factors  that  drive  plant  and  busi- 
ness health.  Just  for  the  record.  I've  listed 
ten  topics  for  information  growth  in  plant 
health  management  and  suggest  important 
professional  needs  for  arboriculture. 


See  us  at  TCI  EXPO  99! 
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Getting 
to  the  root 
of  trees’ 
nutrient 
needs  since 

1941. 


THE  DOGGETT 
CORPORATION 

The  Tree  Fertilizer  Company 


Visit  Us  At  www.doggettnet 

Call  fir  more  information  on 
slow- re/ease  fertilize  rsy  soil 
amendments,  micro  nutrients, 
organics,  mycorrhizal  spores 
and  an  index  of  research 
publications. 
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Plant  Health  Management 
Topics  for  21st  Century: 

♦ Plant  growth 

♦ Soils  (biological,  chemical  and  physi- 
cal properties) 

♦ Site  preparation 

♦ Plant  selection  (matching  plants  to 
sites) 

♦ Plant  tolerance  to  soils,  exposure  and 
pests 

♦ Installation  ( knowing  how  and  doing  it 
properly) 

♦ Plant  resistance  to  arthropods  and  disease 

♦ Fertilization  procedures  and  effects 

♦ Plant  and  pest  monitoring  tools  and  pro- 
cedures 

♦ Pesticides  & Pesticide  application  tech- 
nology 

Professional  Needs  in  Arbo- 
riculture in  21st  Century: 

♦ Uniform  (clothing  and  equipment) 


♦ Education 

♦ Do  it  now  (including  call-backs  & 
keeping  appointments) 

♦ Whatever  it  takes 

♦ Information  technology 

♦ Employee  Recruitment.  Retention  & 
Education 

♦ Marketing 

♦ Diversity 

♦ Flexibility 

♦ Optimism  with  critical  thinking 

At  least  some  of  these  topics  probably 
sound  familiar.  1 know  that  employee  re- 
cruitment and  retention  are  topical  issues 
throughout  the  green  industry.  Each  of  you 
could  make  your  own  list  that  better  re- 
flects your  business  and  your  vision  for  the 
future  of  this  service  industry.  The  impor- 
tant point  is  to  develop  a framework  that 
makes  sense  to  the  applications  part  of  your 
business. 

As  we  plan  our  activities  in  arboricul- 


ture, let's  remember  the  ethic  of  garden- 
ing and  resolve  to  do  what's  right  for  plant 
health,  not  just  what  w e need  to  do  to  maxi- 
mize profits.  Let's  learn  all  we  can  about 
plants  to  enhance  our  profession.  And.  let's 
begin  a widespread  marketing  program  to 
stimulate  landscape  owners  to  seek-out  our 
services:  We  need  to  provide  them  with 
reasons  to  ouy.  We  need  to  send  the  mes- 
sage that  arboriculture  is  relevant,  and 
explain  how  our  product,  healthy  plants, 
connects  to  client  lifestyles. 

Enjoy  your  professional  journey  in  the 
21st  Century.  I hope  that  the  decisions 
you  make  will  lead  to  successful  and  en- 
joyable relationships  with  your 
employees  and  your  clients.  Good  luck. 
And.  bon  voyage. 

Dr.  David  G.  Nielsen  is  Professor 
Emeritus  in  Department  of  Entomology  at 
The  Ohio  State  University/OARDC  in 
Wooster,  Ohio.  TCI 


See  us  at  TCI  EXPO  '99! 


Aerial  Equipment the  best  kept  secret  in  the  industry! 


EQUIPMENT,  IIMC. 

"Meets  Your  Needs" 


♦ RAf? 


W6o<Hs>nan 

stihl  shlndaiwa 
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©Shindaiwalnc. 


IKIECHO  IfijHusqvarna 
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RAYCCT 


WOOO  PROCESSING  EQUIPMENT 


ARBORIST  & SAFETY  SUPPLIES 


AERIAL  EQUIPMENT,  INC. 

2381  S.  Foster  Avenue  ♦ Chippers 

Wheeling,  IL  60090  ♦ Stump  Cutters 

E-Mail  Address:  Aerial@Aerialequipment.com  ♦ Aerial  Trucks  ♦ Power  Equipment 


Service  & Parts  for  Major  Brands  of: 

Rigs 


♦ Spray 

♦ Chainsaws 


CALL  TOLL-FREE:  1-888-822-8008 


Please  circle  3 on  Reader  Service  Card 
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Brush  Chipper  Knives 


Visit  Us  At  Booth  934  During  The  TCI  Expo  '99  in  Indianapolis  Nov.  4-6 


Asplundh  Wayne 

Altec  Promark 

Brush  Bandit  Gravely 

Vermeer  Ram 

Dosko  Valby 

Olathe  M&B  Fitchburg 

Mitts  & Merrill  Limco 

Morbark  Vandermollen 

Chipmore  Lindig 

Wood/Chuck 

Knife  Size 

Price  Each 

7T  x 4"  x %" 

‘1 9.75 

8"  x 3 'h"  x 

‘23.95 

10 T x 5"  x T 

‘32.75 

12"  x 3"  x y«" 

‘1 9.50 

PRICES  GOOD  THROUGH  10-30-99 

Guaranteed  Best  Prices  • Orders  Shipped  Within  24  Hours 

800-223-5202 


See  us  at  TCI  EXPO  99! 
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Tax  Strategies  for 


By  Mark  £.  Rartersbv 


It  appears  unlikely  that  any  arborist 
will  have  to  cope  with  any  signifi- 
cant changes  to  our  tax  laws  in  the 
months  ahead.  If  the  Republicans  are 
successful  in  diverting  those  projected 
budget  surpluses  back  into  the  pockets 
of  taxpayers,  few  expect  the  resulting  tax 
cuts  to  benefit  businesses.  The  most  re- 
cent tax  plan  that  passed  Congress  last 
month  does  contain  some  breaks  for 
businesses,  but  those  are  concentrated 
mainly  toward  companies  with  expen- 
sive research  and  development  costs, 
which  won't  help  tree  care  firms  at  all. 
A repeal  of  the  estate  tax  certainly  would 
assist  tree  care  company  owners  in  pass- 
ing their  businesses  on  to  their  children, 
but  Clinton's  threatened  veto  seems  cer- 
tain to  be  sustained. 

There  are,  however,  a few  controver- 
sies remaining  from  last  year  (1998)  that 
make  tax  planning  in  1999  more  of  a 
necessity  than  ever. 

The  controversies 

The  Internal  Revenue  Service  appears 
hell-bent  on  requiring  everyone  to  capi- 
talize business  expenses.  They've  forced 
the  issue  with  commissions,  business  ac- 
quisition costs,  startup  costs,  asbestos 
removal  and  loan  origination  fees. 

In  addition  to  planning  now  to  cope 
with  the  IRS's  increased  examinations  of 
the  way  every  arborist  treats  routine 
business  expenses,  every  professional 
arborist  should  also  be  aware  that  simi- 
lar controversies  exist  in  the  areas  of 
environmental  cleanup  costs,  employee 
vs.  independent  contractor  and  personal 
vs.  business  expenses.  All  require  plan- 
ning if  a tree  care  business  is  to  avoid 
surprises  by  a zealous  IRS, 

Tax  planning  is  a process  of  looking  at 
various  tax  options  in  order  to  determine 
when,  whether  and  how  to  conduct  busi- 
ness and  personal  transactions  so  that  taxes 
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are  eliminated  or  reduced.  Fortunately,  the 
courts — if  not  the  Internal  Revenue  Ser- 
vice—strongly  back  the  arborist’s  right  to 
choose  the  course  of  action  that  will  result 
in  the  lowest  tax  liability. 

Reducing  taxable 
income 

By  beginning  that  tax  planning  now, 
many  times  a tree  care  and  landscape 
maintenance  business  owner  can  legiti- 
mately deduct  benefits  that  would 
otherwise  be  classified  as  nondeductible 
personal  expenses.  No  owner  should 
overlook  the  possibility  of  purchasing 
health  insurance,  investing  for  retirement 
or  providing  perks  like  a company  car 
through  the  business.  But  perks,  particu- 
larly those  that  benefit  the  owner  of  a 
closely  held  tree  care  operation,  require 
advance  planning. 

Timing  depreciation 

Depreciation  deductions  begin  in  the 
tax  year  in  which  property  is  “placed  in 
service.”  That  means  merely  buying  de- 
preciable property  during  1999  is  not 
enough.  To  claim  the  depreciation  de- 
duction, the  property  must  be  put  into 
productive  use  in  the  tree  care  business 
before  the  end  of  the  year. 

All  nonresidential  real  estate  must  be 
depreciated  using  a mid- month  conven- 
tion. That  is.  the  property  is  treated  as  being 
placed  in  service  in  the  middle  of  the 
month  in  which  it  is  actually  placed  in  ser- 
vice. For  most  other  depreciable  property 
other  than  real  estate,  a mid-year  conven- 
tion is  used.  This  means  that  regardless  of 
what  month  the  tree  care  business  starts 
using  the  property,  it  is  treated  as  if  use 
began  in  the  middle  of  the  year.  Generally, 
that  means  one-half  of  the  first  year's  de- 
preciation, regardless  of  when  the  property 
was  placed  in  service. 
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If  Uncle  Sam  will  allow  one-half 
year’s  tax  break  for  asset  purchases  made 
at  any  ti  me  of  the  year,  why  not  purchase 
all  business  assets  at  TCI  EXPO  in  No- 
vember and  put  them  to  use  in  the  final 
days  of  December?  That  strategy  would 
give  you  a half-year’s  depreciation  while 
at  the  same  time,  avoiding  a cash  outlay 
until  late  in  the  year.  The  IRS  is  aware 
of  this  possibility  and  imposes  a so- 
called  “mid-quarter  convention”  to 
prevent  you  from  doing  just  that. 

The  mid-quarter  rules  apply  if  a tree 
care  or  landscape  maintenance  business 
puts  more  than  40  percent  of  its  total  of 
newly  acquired  property  for  the  year  into 
service  in  the  last  quarter.  Any  business 
that  does  must  use  the  mid-quarter  con- 
vention for  all  assets  placed  in  service 
during  the  year. 

Section  179 

If  you  are  buying  new  equipment  at  TCI 
EXPO.  Section  179  of  our  tax  law  permits 
every  tree  care  professional  to  claim  an 
expense  deduction  of  up  to  $19,000  of  the 
cost  of  all  newly  acquired  business  assets 
that  would  otherwise  have  to  be  depreci- 
ated and  written-off  or  deducted  over  a 
period  of  time.  Of  course,  a tree  care  op- 
eration without  income  might  be  better  off 
with  depreciation  deductions  to  offset  the 
higher  income  expected  in  the  years  ahead. 

With  Section  179,  that  unique  expens- 
ing election  is  optional;  it  doesn't  have 
to  be  taken  this  year.  Naturally,  if  it  is 
not  claimed  this  year,  the  cost  of  all  of 
this  year's  newly  acquired  business  as- 
sets becomes  a capital  expense  subject 
to  depreciation  deductions  each  year  it 
remains  in  service.  There  is  no  second 
chance  for  ignored  equipment  acquisi- 
tions this  year. 

At  the  other  end  of  the  spectrum,  it 
should  be  remembered  that  only  $19,000 
may  be  claimed  as  a Section  1 79  expense, 


regardless  of  how  much  equipment  or  busL 
ness  assets  were  acquired  during  1998.  For 
every  dollar  in  excess  of  $200,000  spent 
on  business  assets  in  1999,  that  $19,000. 
Section  179  expensing  deduction  must  be 
reduced  by  SI. 

Overlooked  and 
misunderstood 

Entertainment:  Business  doesn't 
have  to  be  all  business  for  a tree  care 
business  owner  to  deduct  50  percent  of 
ordinary  and  necessary  expenses  of  en- 
tertaining a customer,  client  or  even  a 
supplier — so  long  as  it  is  directly  related 
to  business.  The  Republican-backed  tax 
bill  passed  last  month  would  increase  the 
deduction  to  60  percent.  Naturally,  it  is 
essential  to  keep  excellent  records  of  all 
entertainment  expenses  documenting  not 
only  the  expense  but  also  the  date,  the 
person  entertained,  the  business  purpose 
and  the  business  relationship. 

Gifts:  Gifts  valued  at  up  to  $25  per 
person  per  year  are  deductible.  If  you 
gave  Christmas  gifts  or  presents  to  em- 
ployees, at  least  part  of  the  cost  may  be 
tax  deductible.  Documentation  is  re- 
quired specifying  the  amount,  the 
recipient  and  the  business  relationship. 

Puhlic  relations,  promotion  and 
marketing:  These  important  marketing 
costs  are  often  forgotten.  Hiring  some- 
one to  send  out  press  releases,  compile 
mailing  lists  or  leaflet  a neighborhood 
are  all  tax  deductible. 

Professional  expenses:  Every  owner 
has  expenses  related  to  the  tree  care  busi- 
ness that  are  deductible — if  not 


overlooked.  Professional  publications, 
for  instance,  include  not  only  trade 
magazines*  but  also  other  magazines, 
new  spapers,  newsletters  or  books  related 
to  the  tree  care  business.  They  are  de- 
ductible. 

Similarly*  dues  to  a trade  association, 
even  a chamber  of  commerce  or  other 
professional  group,  are  deductible.  Ob- 
viously, an  arborist  cannot  deduct  dues 
for  private  clubs  such  as  social  or  ath- 
letic clubs. 

Lower  tax  rates 

Although  no  tree  care  professional  can 
literally  lower  his  or  her  tax  rate,  year- 
round  planning  offers  opportunities  that 
can  produce  similar  results: 

♦ Choosing  the  optimal  form  of  orga- 
nization for  the  business  (such  as  sole 
proprietorship,  partnership,  corporation 
or  S Corporation). 

♦ Structuring  a transaction  so  that  pay- 
ments received  are  classified  as  capital 
gains.  Long-term  capital  gains  earned  by 
non-corporate  taxpayers  are  subject  to 
lower  tax  rates  than  other  income. 

♦ Shifting  income  from  a high -tax 
bracket  individual  (such  as  the  business 
owner)  to  a lower-bracket  individual 
such  as  the  owner's  child).  One  fairly 
simple  way  to  accomplish  this  is  by  hir- 
ing your  children.  Another  possibility  is 
to  make  one  or  more  children  partners 
in  the  tree  care  business,  so  that  net  prof- 
its are  shared  among  a larger  group. 

While  the  tax  laws  limit  the  usefulness 
of  this  strategy  for  shifting  "unearned" 
income  to  children  under  the  age  of  14. 


some  opportunities  to  low  er  tax  rates  still 
do  exist.  But,  once  again,  the  time  to 
think  about  those  strategies  is  during  the 
course  of  the  tax  year. 

Restriction  on  tax 
planning 

Despite  the  restrictions  and  despite  the 
fact  that  there  will  not,  in  all  likelihood, 
be  any  significant  tax  law  changes  to 
plan  for,  everyone  should  immediately 
begin  thinking  how  to  reduce  1999  in- 
come tax  bills. 

Incorporating  tax  planning  into  the 
day-to-day  operation  of  your  tree  care 
business  will  enable  you  to  achieve  a low 
tax  bill  this  year — and  low  tax  bills  for 
the  next  few  years  at  least.  But  it  requires 
planning  for  the  balance  of  1999. 

Mark  E.  Bat  ter  shy  is  a tax  and  financial 
advisor,  freelance  writer  and  columnist. 
His  syndicated  weekly  column  on  topical 
small  business  rax  matters  is  carried  by 
more  than  60  newspapers,  TCI 


The  good  rigging  control  system 
A rigging  device  for  the  21st  century 


The  GRCS  features  a Harken  44:1  self- 
tailing winch  for  enormous  lifting  power. 
A unique  system  lets  you  mount  the 
winch  on  a tree  or  a truck.  You  may  also 
add  an  interchangeable  rope  brake. 
Captive  falrleads  position  the  rope  on  the 
winch  drum  for  tangle-free  operation. 
Self-tailing  allows  true  one  man  opera- 
tion and  instant  locking  off  of  loads  with- 
out knots!  The  GRCS  is  simply  the  best 
lowering  device  available. 

Satisfaction  Guaranteed. 

Free  Video  Available 

Tel:  414.53S.1703 
Fax:  414.53S.0255 
E-Mail  jruf@execpc.com 

good  tree  care  co. 

See  us  at  TCI  EXPO  '99! 
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STUMP  CUTTER  TEETH 


HEAVY  D U T Y 

Stump  Cutter 

Tooth 


Stone  Collar 
Solid  3/4”  Shank 
• Shoulder  Stop 
Patented  Angle 


FIELD  TEST  A 
SET  TODAY! 


■ «®fhhc 

Gladiator 

• 2 Cutter  Teeth  In  1 
Doubles  Cutting  Speed 
* Eliminates  Wheel  Wear 
Patented  New  Power  Bend 


1-800-333-5234 


* teeth  shown  iie  cm  actual  u/e 


Please  circle  1 8 on  Reader  Sen  ice  Card 
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Classified 


HELP  WANTED 


COMPTROLLER 

Well  established,  highly  recognized  Tree 
Care  Co.  with  over  three  decades  of  profes- 
sional green  industry  service,  has  an 
immediate  opening  for  corporate  location 
Comptroller  (located  in  the  NY  area).  Seeks 
motivated  individual  to  assume  responsibil- 
ity for  all  aspects  of  reporting  system 
including  operating,  capital  budgets,  branch 
offices,  forecast  systems,  cash  mgmt/month 
end/financial  reporting.  All  tax  prep  and  fi- 
nancial reports  for  outside  auditor. 
Successful  candidate  must  have  a degree 
in  accounting  and  min.  5 years  experience. 
Masters  degree  or  CPA  a plus.  Above  all 
candidate  must  be  honest,  loyal  and  of  the 
highest  moral  integrity.  Fax  resume  with  cur- 
rent salary  to  914-576-5448.  EOE 


Established  Tree  Service  Company  is 

seeking  to  employ  experienced  climbers 
and  arboriculture-related  persons.  Daily 
work  consists  of  supervising  ground  crew 
for  small  and  growing  tree  service.  Located 
north  of  Boston.  Year-round,  full-time  em- 
ployment. Send  resume  to  Westford  Tree 
Service,  PO  Box  1081,  Westford,  MA 
01886,  or  call  978-692-8050. 


Climbers,  25-year  established,  premier 
company  in  Clearwater,  Florida  is  seeking 
experienced  climbers.  Certification  preferred. 
Drug-free  workplace.  Please  fax  resume  to 
(727)  507-TREE  (8733)  or  call  us  Monday 
to  Friday,  7 a.m.  to  5 p.m.  at  (727)  535-9770. 
Westenberger  Tree  Service,  Inc.  2030  58m 
Street  North.  Clearwater,  FL  33760. 


Hawaii  - Tree  Climber.  Applicant  MUST 
have  a min  mum  of  5 years  climbing  (which 
includes  pruning,  shaping,  rigging,  take 
downs  and  removals)  and  experience 
working  with  cranes.  Line  clearance  expe- 
rience would  be  helpful.  Pay  starts  at 
$18.00  per  hour  but  is  based  on  experi- 
ence. Benefits  include  paid  medical  and 
dental  insurance,  paid  federal  holidays, 
vacation  pay,  401  (k)  pension  plan  and  a 
profit  sharing  plan.  Send  resume  with  sal- 
ary history  and  employment  references  to: 

Jacunski’s  Complete  Tree  Service,  Inc. 

P.O.  Box  4513,  Hilo,  Hawaii  96720. 

Phone:  (808)  959-5868 
Fax:  (808)  959-0597 


Why  choose  SavATree? 

OPPORTUNITY 

SavATree  team  members  enjoy  the 
opportunity  to  realize  their  full 
potential  with  our  Self-Directed 
Advancement  Program™,  company 
sponsored  continuing  education  and 
creative  compensation  packages. 

To  explore  the  opportunities  at  the 
northeast s premier  tree,  shrub  and 
lawn  care  provider,  call  SavATree. 

Phone:  (800)  666-4873,  ext.  153 
Fax:  (914)  666-5843 

Visit  our  website! 


www.savatree.com 
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Join  the  tree  care  company  that  cares 


We  have  rewarding  positions  currently 
open  in  the  metro  areas  of  Chicago, 

CT,  NY,  NJ,  and  Washington,  D.C. 

•General  Tree  Care  & PHC  Technicians 

• Climbers 

• Sales  Positions 

Our  family  of  companies  offer  excellent  benefits 
and  competitive  wages.  Please  call 
or  send  your  resume  to: 

Beverly  Strom 
The  Care  of  Trees 
2371  S.  Foster  Avenue 
Wheeling,  IL  60090 
Fax:  (847)  394-1042 

bstrornfa  careoftrees.com  An  Equal  Opportunity  Employer 


Call  Toll-Free: 
1-8774724-7544 
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HELP  WANTED: 

SPRAY  PROGRAM  MANAGER 

Spray  program  manager  wanted  for  one  of 
the  largest  tree  care  firms  in  the  Detroit  area, 
serving  residential  and  commercial  clients  for 
over  30  years.  We  are  looking  for  an  enthu- 
siastic. career-minded  individual,  dedicated 
to  professionalism  and  quality  customer  ser- 
vice. Starting  base  salary  of  $36,000  per 
year.  Benefits  include:  paid  holidays  and  va- 
cation, paid  personal  days,  medical 
(including  dental  and  prescriptions),  life  in- 
surance, and  pension  program.  Applicants 
should  be  knowledgeable  in  insect  and  dis- 
ease management,  application  techniques 
and  equipment,  organized,  a good  commu- 
nicator with  clients  and  employees,  and 
committed  to  high  standards  of  arboriculture 
service.  Interested  candidates  should  fax  re- 
sume to  (248)  349-6279.  or  mail  to  Mountain 
Top  Tree  Service,  Inc.,  7528  Chubb  Rd., 
Northville,  Ml  48167,  or  call  (248)  349-1870. 


Tree  Climber  for  golf  course.  Experi- 
enced. Must  be  self-motivator.  Good 
salary,  benefits.  Fax  resume  to  914-698- 
7972  or  phone  914-698-2827. 


POSITION  OPENING 
SALES  REPRESENTATIVE 

Come  join  our  well  known  and  continually 
growing  organization.  We  are  a full  service 
tree  care,  landscaping  & turf  maintenance 
company  based  in  the  Philadelphia  area.  We 
are  offering  a motivated  individual  the  oppor- 
tunity to  grow  with  our  progressive  company 
managing,  supervising  and  developing  work 
for  new  clients.  We  will  compensate  the  suc- 
cessful candidate  with  a guaranteed  weekly 
salary  for  a 6 month  training  period,  thereaf- 
ter a weekly  draw  against  commissions. 
Benefits  include  a monthly  auto  allowance, 
pension  and  401 K plan,  vacation,  choice  of 
medical  plans  and  all  other  benefits  as  speci- 
fied in  the  company  Policies,  Procedures  and 
Benefits  document.  B.S.  or  higher  degree  in 
environmental  field  is  preferred,  but  not  es- 
sential. For  further  information,  please 
contact: 

Jeanne  Houser.  General  Manager 
McFarland  Landscape  Services.  Inc. 

255  West  Tupehocken  Street 
Philadelphia,  PA  19144-3297 
Phone:  215-438-3970 
Fax:  215-438-1879 
E-Mail:  GOLDIEG8@AOL.COM 


Great  attitudes  wanted  to  help  us  com- 
plete our  team.  We  are  located  in  the  North 
Shore  area  of  the  Chicago  suburbs.  Roles 
needing  to  be  filled  for  this  growing 
Hendricksen,  the  Care  of  Trees  District  are: 
Assistant  District  Manager,  Spray  Techni- 
cians, Experienced  Climbers,  as  well  as 
entry-level  positions.  If  interested  in  apply- 
ing to  become  part  of  our  team,  please 
respond  to  Jim  Matkovich  at  (847)  91 8-8749. 
Please  fax  your  resume  to  (847)  918-7033 
or  e-mail  to:  lakebluff  @ careoftrees.com 


Fairfield  County,  CT  - Growing  company 
with  over  20  years  impeccable  tree  care  ex- 
perience is  looking  for  quality-oriented 
individuals  to  join  our  staff.  Experienced  and 
professional  candidates  are  needed.  Re- 
sponsibilities would  include  tree  removal, 
cabling  and  bracing,  truck  and  equipment 
maintenance.  Supervisory  positions  are 
available.  Excellent  compensation,  paid  va- 
cation/holidays,  medical  benefits,  including 
dental  and  pension  plan.  We  offer  a drug- 
free  environment.  Please  contact  O’Neill’s 
Tree  Care.  Inc..  PO  Box  2387,  Darien.  CT 
06820,  (203)  655-7865  or  fax  resume  to 
(203)  327-5455. 

...  continued  on  page  52 
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FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free.  1 740 
Lake  Markham  Rd.,  Sanford,  FL  32771. 
Phone  (407)  320-8177.  Fax  (407)  320-8083. 


For  Performance 
And  Price, 
Nothing  Beats 
Husky  Safety 
From  SherrillI 


l 

Arborist  Supply 

www.wtshcrrill  .com 

1-800-525-8873 

Please  circle  53  on  Reader  Serv  ice  Card 


TREE  CARE  PROFESSIONAL  WANTED: 

Experienced,  foreman  quality  individual 
needed  at  high-energy,  fast-growing  com- 
pany. Excellent  salary,  benefits,  company 
car.  Come  grow  with  us  on  the  East  Coast, 
Hilton  Head,  SC,  Charleston,  SC  and  Savan- 
nah, GA.  Call  Historic  Tree  Preservation,  Inc., 
at  843-556-8696, 


Salesperson  wanted  for  one  of  the  larg- 
est tree  care  firms  in  the  Detroit  metro 
area,  serving  residential  and  commercial 
clients  for  over  30  years.  We  are  looking 
for  enthusiastic,  career-minded  individuals 
dedicated  to  professionalism  and  quality 
customer  service.  Starting  base  salary  of 
$25,000  per  year,  plus  a graduated  com- 
mission structure  ranging  from  4-10%  of 
sales.  Benefits  include:  Paid  holidays  and 
vacation,  paid  personal  days,  medical  (ind. 
dental  and  prescriptions),  life  insurance, 
and  pension  plan.  Your  ability  to  manage 
and  motivate  yourself  should  earn  you  over 
$35,000  in  the  first  year  Interested  candi- 
dates should  fax  resume  to  (248)  349-6279 
or  mail  to  Mountain  Top  Tree  Service,  Inc., 
7528  Chubb  Road,  Northville,  Ml  48167, 
or  call  (248)  349-1870. 


Careers  that 
grow  with  you 


The  DaveyTree  Expert  Company  has 
immediate  openings  in  tree,  shrub  and  lawn 
care,  grounds  maintenance  and  vegetation 
management  We  provide  on-the-job  training, 
competitive  pay  and  benefits,  and  offer 
opportunities  for  advancement 


To  join  our 
team  contact: 

Personnel 
Department  - TCI 
1 500  North  Mantua  Street 
Kent,  Ohio  44240 
l -800-445-TREE  ext.  252 


MVEY$ 


Equal  Opportunity  Employer 
ww-w.davty.com 
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URBAN  LINE  CLEARANCE 
PROGRAM  SUPERVISOR 
Starting  Salary:  $32,887  - $40,070 

The  Public  Works  Commission  (PWC)  of 
the  City  of  Fayetteville  is  seeking  an  indi- 
vidual to  direct  and  assist  in  urban  line 
clearance  and  vegetation  management 
programsin  its  Electrical  Construction  De- 
partment. Individual  will  be  responsible  for 
tree  pruning  and  removal;  consulting  with 
contractors;  developing  informative  presen- 
tations for  various  community  organizations 
and  the  general  public  concerning  urban  line 
clearance  projects;  compiling  and  maintain- 
ing detailed  computerized  reports  and 
schedules.  Candidate  must  have  knowl- 
edge of  safety  regulations  and  procedures 
assocaited  with  tree  trimming  and  knowl- 
edge of  environmental  compliance 
practices.  Individual  must  be  able  to  de- 
tect tree  diseases;  negotiate  applications 
and  methods  of  vegitation  management 
and  use  applicable  computer  software. 
Successful  candidate  must  be  able  to  plan, 
schedule  and  manage  multiple  projects; 
exercise  prudent  judgement  when  working 
with  contractors  and  contractor  personnel. 

Special  Requirements:  Must  be  able  to  se- 
cure and  maintain  a valid  Class  "C"  North 
Carolina  Dr  ver’s  License. 

Minimum  Qualifications:  Graduation  from 
an  accredited  two  (2)  year  college  or  techni- 
cal school  with  a degree  or  certification  in 
forestry,  arboriculture  or  related  field  and  a 
minimum  of  two  (2)  years  of  responsible  ex- 
perience in  urban  forestry/arboriculture  or 
electric  utility  tree  trimming  work  including 
supervisory  or  lead  worker  responsibilities; 
or  graduation  from  highschool  and  a mini- 
mum of  feur  (4)  years  of  responsible 
experience  in  urban  forestry/arboriculture  or 
electric  utility  tree  trimming  work  including 
supervisory  or  lead  worker  responsibilities; 
or  an  equivalent  combination  of  education 
and  experience. 

Applicant  will  be  required  to  submit  to  a pre- 
employment physical  and  substance  abuse 
screening. 

Candidates  may  mail,  faxT  or  e-mail  their  re- 
sume and  cover  letter  (until  position  closes 
on  10-8-99)  to: 

Public  Works  Commission  -G.  Williams 
(Re:  Urban  Line  Clear.  Prog.  Supv.) 

PO  Box  1089 

Fayetteville,  NC  28302-1089 
Fax  : (910)  829-0205 
E-Mail:  sspowell@hotmail.com 
Only  cand  dates  selected  for  an  interview 
will  be  contacted. 

EOE/AA 
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Altec  Industries,  Inc.  Used  Equipment  Center  offers 


Quality  Pre-Owned  Aerial  Lifts 
for  the  Tree  Care  Industry 


95-3538  1989  Chevrolet  C7Q.  gas  manual  trans. 
hydraulic  brakes.  23.000  GVW  with  Ri-Ranger  5FA-48PBI 
(0798916520),  53  ft  working  height  two  man  platform, 
over  rear  axle  mount  flat  bed  body.  Aerial  has  been 
refurbished  and  is  RTW  status.  £34  500.00 


95-3181  1990  Ford  F750.  gas  chassis  FS-4O05A  trans. 
hydraulic  brakes,  with  an  Altec  AN05O  (Q19CHJQ37Q),  56  ft. 
working  height,  two  man  end  mounted  platform,  over  rear 
axle,  line  body  Aerial  has  been  refurbished  and  is  RTW 
slates  $37,000.03 


95-3240  1984  Ford  F700,  gas,  manual,  with  an  Altec 
AA6G0P  (G584JQ726).  55  ft.  working  height,  two  man  plat- 
form, winch.  line  body  $22,000,00 


95-3173  1981  Ford  FS0Q,  gas  chassis,  manual  trans  . air 
brakes,  chip  dump  body  Exellent  fotlow  up  truck, 

511,000,00 


95-3688  1990  Inlernalional  7100.  diesel  chassis.  7- 

manual  trans..  air  brakes,  with  an  Altec  AA60O 
(06B5AJ1173),  55  ft,  working  height  two  man  end 
mount  platform.  Over  Rear  Axle  Mount  line  with  side 
entry  body.  $39,000.00 


95-3262  1986  CMC  7000  diesel  chassis  automatic 
trans.,  air  brakes,  with  an  Altec  AM60O  (O786-R0374), 

56  ft.  working  height,  one  man  side  mount  platform,  over 
rear  axle  mg  unt.  service  body  $36 .500. 00 


95-3162  1989  Chevrolel  C7D.  diesel  chassis,  manual  5 '2 
trans,,  air  brakes,  with  an  Altec  AN65Q  (0589AV0273), 
56’  working  height,  two  man  end  mount  platform, 
over  rear  axle  mount,  service  body  S37.500.00 


95-3146  1988  Chevrolet  C7D042,  diesel.  CL-551  trans 
hydraulic,  with  a Teco  Saturn  (26578609).  one  man  end 
mount  platform,  over  rear  axle  mount,  new  flat  bed  body, 

$32,000.00 


95-3691  1983  Chevrolet  CC7D042.  gas  chassis 

hydraulic  brakes,  with  an  Altec  AA65-G,  (0683-J0441 ),  35 
ft.  working  height,  one  man  end  mount,  behind  cab  mount, 
flat  bed  body.  PTBD 


Contact  us  today  for  a quote 
that  meets  your  needs 

1-800-95- ALTEC 

205/620-3500 

Se  Hahla  Espahol 

visit  our  web  site  at  http://www.altec.com  to  find 
a sample  selection  of  used  units  available  now l 

We  deliver  worldwide 


Let  the  professionals  at  Altec  Industries,  Inc.  find  your  next  piece  of  Utility  Equipment. 


Experienced  Tree  Care  Specialists  - Chi- 
cago North  Shore.  Full  service  tree  care 
and  landscape  firm  serving  exclusive,  resi- 
dential clients  has  various  positions  in 
management  & production.  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nagel  Court. 
Lake  Bluff.  IL  60044.  Tel:  (847)234-5327; 
Fax:  (847)234-3260. 


Climbers  and  Lift  Operators.  Established 
and  growing  tree-care  firm  seeking  experi- 
enced tree  trimmers  to  help  us  continue  our 
growth.  Prefer  enthusiastic  and  hardworking 
self-starters  with  proven  leadership  abilities. 
Arborist  certification  a plus.  We  offer  com- 
petitive pay.  medical  and  dental  insurance, 
paid  vacation,  profit  sharing,  and  401  (k)  re- 
tirement plan.  Please  send  resume  and 
cover  letter  to  Grover  Landscape  Services, 
Inc.,  2825  Kiernan  Avenue,  Modesto,  CA 
95356,  or  call  800-585-4401. 


See  us  at  TCI  EXPO  99! 


Petersen  ’s  “Lightning  Loader” 


Tree  Care  Specialist  Increase^ 

Your  Revenue! 


♦ Hauling  Contracts 

♦ Heavy  Loading 

♦ Storm  Cleanup 

♦ 1 Man  operation 

♦ Dump  Body 

♦ Reduces  workers 
Comp  Costs 

♦ $70K  Chasis,  Loader 

& Body 


Call  1-800-930-Load  For  more  information! 


SYSTEMS 


446  US.  27  North, 
Lake  Wales,  FL  33853 
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Is  your  career  path  restricted  in  your  current  position? 
Are  you  looking  to  achieve  above  average  earnings? 


" Are  you  searching  for  on-going  scientific  training  to  help  you 
achieve  your  professional  goals? 

If  you  answered  YES  to  the  above,  consider  a career  in  sales  with  BARTLETT  TREE  EXPERTS, 
the  international  leader  in  scientific  tree  care 

Due  to  expansion,  we  currently  have  openings  in  the  following  regions  NORTHEAST;  METRO-NY. 
MID-ATLANTIC;  SOUTHEAST;  MIDWEST;  TEXAS  CALIFORNIA 

We  offer  an  excellent  compensation  package,  including  medical  and  dental  benefits.  40 IK.  company  car 
and  more. 

If  you  have  tree  care  sales  experience  or  an  aptitude  for  sales,  combined  with  a degree  in  ornamental 
horticulture,  urban  forestry  or  a related  field,  call  toll  free  1 -877-TREE  XPT  (873-3978)  or  send  or  fax  a 


Alan  H.  Jones 
Bartlett  Tree  Experts 
1185  Five  Springs  Road 
Charlottesville,  VA  22902 
Fax:  ((804)  971-1331 

Scientific  Tree  Care  Since  1907 
www.bartlett.com 
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Established  tree  and  turf  care  company 

looking  for  quality-oriented  individual  to  work 
in  a drug-free  environment.  Applicant  must 
be  ISA  celified  arborist  with  three  years 
sales  experience  and  be  familiar  with  all 
aspects  of  tree  care.  We  are  the  only 
arboricultural  company  within  a hundred  mile 
radius,  located  in  one  of  the  fastest  growing 
counties  in  the  country.  There  is  and  will 
continue  to  be  plenty  of  room  for  growth.  If 
you  are  a coal-oriented,  career-minded  per- 
son with  a “can  do”  attitude  and  the  neces- 
sary skills,  we  are  looking  forward  to  hearing 
from  you.  Please  mail  your  resume  to:  Em- 
pire Tree  and  Turf,  2704  Gordon  Highway, 
Augusta,  GA  30909.  Phone:  706-854-0926; 
Fax:  706-651-1648. 


Hawaii  - Foreman.  Applicant  would  be  in 
charge  of  operations,  which  includes  but  is 
not  limitec  to:  estimating,  planning  jobs, 
scheduling  jobs  and  supervising  crews.  You 
MUST  be  a certified  arborist  with  knowledge 
of  disease  diagnosis  and  fertilization  and 
have  a CDL  driver’s  license.  You  MUST  have 
a minimum  of  5 years  climbing  (which  in- 
cludes pruning,  shaping,  rigging,  take  downs 
and  removals),  5 years  utility  line  clearance 
and  exper  ence  working  with  cranes.  Pay 
starts  at  Si  8.00  per  hour  but  is  based  on  ex- 
perience. Benefits  include  paid  medical  and 
dental  insurance,  paid  federal  holidays,  va- 
cation pay.  401  (k)  pension  plan  and  a profit 
sharing  plan.  Send  resume  with  salary  his- 
tory and  employment  references  to: 

Jacunski’s  Complete  Tree  Service,  Inc. 

P.O.  Box  4513.  Hilo.  Hawaii  96720. 

Phone:  (808)  959-5868 
Fax:  (808)  959-0597 


Exciting  Career  Opportunity 
for  Tree  Trimming  Personnel 

DeAngelo  Brothers,  lnc.f  is  a vegetation 
management  company  with  five  (5)  regional 
U.S.  offices  servicing  railroads,  utilities,  in- 
dustries and  State  departments  of 
transportation  for  the  last  twenty  years. 
There  is  an  immediate  need  for  the  follow- 
ing positions  in  our  Chicago  Region: 

• Division  Manager  w/5+  years  experience 

• Climbers-Class  I and  II 

• Foremar  and  Bucket  Operators 

• Tractor  Operators 

CDL  License,  experience  in  arboriculture, 
urban  forestry  or  related  fields  a plus.  We 
offer  excellent  starting  wages,  company  ben- 
efits, excellent  working  conditions  and  the 
opportunit/  for  year-round  work.  For  a confi- 
dential interview,  mail  or  fax  your  resume  to: 
DeAngelo  brothers,  Inc.,  8450  West  191s’ 
Street,  Mckena,  IL  60448.  Attn:  Bruce  Greer. 
Phone:  815-464-9862;  Fax.  815-464-7152. 
EOE/AA^/M-F 
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Expanding  - Planned  opening  of  two  new 
offices  in  Chicagoland  area.  Great  opportu- 
nity with  established,  North  Shore 
arboriculture  company.  Qualified  applicants 
must  have  experience  in  arboricultural  or 
related  green  industry.  We  offer  competitive 
wages  and  benefits  including  medical  and 
paid  holidays/vacations,  profit  sharing. 

Sales/Operations  Manager 

Tree  Climber/Foreman 
Plant  Health  Care  Technician 

Autumn  Tree  Care  Experts,  Inc. 

2091  Johns  Court 
Glenview,  IL  60025 
847/729-1963  Office 
847/729-1966  Fax 


EXCITING  CAREER  OPPORTUNITIES 
FOR  SERVICE  INDUSTRY  MANAGERS 

Come  Join  One  of  the  Largest  Vegetation 
Management  Companies  in  the  United 
States 

DeAngelo  Brothers,  Inc.  is  experiencing  tre- 
mendous growth  throughout  the  country, 
creating  the  following  openings: 

Branch  Managers 

(Various  locations  throughout  the  USA) 

Responsible  for  managing  day-to-day  opera- 
tions, including  the  supervision  of  field 
personnel.  Business/Horticultural  degree  de- 
sired with  a minimum  of  2 years  experience 
working  in  the  green  industry. 

Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  excellent  sal- 
ary. bonus,  and  benefits  packages,  including 
40(k)  and  company  paid  medical  coverage. 
For  career  opportunity  and  confidential  con- 
sideration, send  or  fax  resume,  including 
geographic  preferences  and  willingness  to 
relocate,  to:  DeAngelo  Brothers,  Inc.,  Atten- 
tion: Paul  D.  DeAngelo.  100  North  Conahan 
Drive,  Hazleton,  PA  18201 . Phone:  800-360- 
9333:  Fax:  570-459-5500.  EOE/AAP  M-F. 


Work  Hard,  Make  Money! 

The  Almstead  Tree  Company  is  located  in 
one  of  the  best  markets  in  the  country.  We 
have  immediate  openings  for: 

• Branch  Managers  • Arborists 
• PHC  Technicians  • Tree  Climbers 
Great  salary,  great  benefits,  great  people 
...  Why  Wait?  Send  resume  to: 

Kevin  Rooney.  Regional  Manager 
58  Beechwood  Ave., 

New  Rochelle  NY  10801 
1-800-427-1900  Fax:  914-576-5448 
Email:  atc@bestweb.net 
Internet:  www.almstead.com 


Home  of  the  Indy  500  and  Brickyard  400 
Professional  Tree  Care  Company  in  India- 
napolis. this  is  highly  respected  and  well 
established  with  over  26  years  of  service. 
Has  year  round  work  with  overtime  pay.  Top 
wages,  benefits  include  medical,  paid  holi- 
days, vacations,  life  insurance.  Our 
company  is  looking  for  highly  qualified 
bucket  operator/climber  with  minimum  of  5 
years  commercial  and  residential  experi- 
ence. Company  will  help  relocate  successful 
candidate.  Contact  Phil  or  Stephanie  Ping 
1-317-298-8482 


Plant  Health  Care.  Climbing  Arborist. 
Sales.  Boston  area  company  of  profes- 
sional arborists  has  sales,  leadership  and 
crew  positions  avail,  for  outstanding 
indiv(s)  w/min.  2 years  exp.  Candidates 
must  be  committed  to  highest  industry  stds. 
of  safety,  workmanship  & cust.  service. 
Exc.  wage  & benefit  package,  including 
pension  (401  (k)),  medical,  education  & 
more.  Send  resume  to:  Lueders.  PO  Box 
279.  Needham,  MA02192  or  call  508-359- 
9905  or  email  LuedersCo@AOL.com 


...  continued  on  page  56 


NEW  ENGLAND  • SAMSON  • PELTOR  • ELVEX  • WESCO 
BUCKINGHAM  • KLEIN  • STRINGER  BROOKS  • BAS  HUN 


1 -800-94-A  RBOR  (27267) 

The  ONL  Y number  you  need  to  remember  for .... 


Saddles  • Climbers  • Rope  • Safety  Equipment 
Carabiners  • Hand  Saws  & Pruners  • Hand  Tools 
Educational  Books  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  • Chippers  & Stump  Grinders 
Pole  Pruners  & Saws  • Scabbards  • Snaps  and  more.. 


Watch  for  our  NEW  Revised  Catalog 


c. 
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INTRODUCING 

THE  PLATINUM  PLAN 

What  if  a finance  company  could  offer  all  of 
these  benefits  in  your  USED  truck  loan? 

Another  Innovation  by 


• Up  to  60  Month  Term 

• 6%  Down  Payment  to  take  Delivery 
• 60  Days  Until  First  Payment  Due 

• 6 Seasonal  Built-In  Skip  Payments 

• 6%  Balloon  Payment  (Resulting  in  Even  Lower  Monthly  Payment) 

CALL  1 -800-932-CASH  for  details 

Please  circle  1 6 on  Reader  Service  Card 
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Climber/Pruner 

250-acre  botanical  garden  seeks  Climber/ 
Prnner  to  assist  in  and  perform  all  types  of 
work  required  for  the  planting,  maintenance 
and  removal  of  trees  and  large  shrubs, 
Works  with  woody  and  herbaceous  plant 
material  Duties  include:  climb  and  prune, 
plant,  transplant,  mulch,  perform  removals, 
cut  hedges,  ball  and  burlap  plants,  spray  and 
fertilize  trees  and  large  shrubs  to  protect 
them  against  insects,  fungi  or  parasites;  may 
perform  tree  inspection  as  required.  2 yrs. 
experience  in  tree  climbing,  pruning,  remov- 
als and  routine  care  of  trees;  fundamental 
understanding  if  tree  physiology  and  mod- 
em tree  care  practices;  CDL  valid  in  NTS; 
NYS  Commercial  Pesticide  Applicator-Cat- 
egory 3A  License  required.  Salary  $37,066, 
generous  benefits.  Send  resume  to;  Human 
Resources  Coordinator-CP,  The  New  York 
Botanical  Garden,  200th  Street  fit  Southern 
Boulevard,  Bronx,  New  York  10458-5126. 

AA/EOE/M/D/V 


Finally,  a good  reason 
to  wear  pants. 


Treat  yourself  or  your  employees  to 
indu$tnal  apparel  that  wears  like  iron,  but  doesn't 
compromise  freedom  of  movement  or  comfort. 


Toll  Free:  S88-578-TREE  (8733) 
visit  our  web  site  at  www.arborwear.com 
or  email  us  at  info@arborwear.com 

PO  box  *4  L Owgrm  Fatts.  OH  44022 


Please  circle  9 on  Reader  Service  Card 


Arbor-Nomics 

ARBOR-NOMICS,  INC.  in  Atlanta,  GA  is  now 
hiring  Climbers  and  Foremen,  We  offer  top 
pay  and  benefits.  No  drugs,  DU  Is  or  felo- 
nies. Send  resume  to  585  Langford  Lane, 
Norcross,  GA  30071  or  fax  770-448-4804, 
or  call  Dick  Bare  at  770-447-6037, 


Established  tree  care  company  in  Berke- 
ley, CA  looking  for  Certified  Arborist  with 
climbing  experience.  We  offer  competitive 
wages  and  a good  benefit  package  Relo- 
cation consideration.  The  Professional  Tree 
Care  Company.,  PO  Box  2559,  Berkeley,  CA 
94709.  510-549-3954. 


FOR 

SALE 

One  Stop  Shopping!  Advertise  to  Sell  or 
Find  Green  industry  Goods  and  Ser- 
vices. You’ll  find  green  goods,  hard  goods, 
and  services  in  GIANT  - Green  Industry 
Advertising  NeTwork.  GIANT  offers  cost- 
effective  advertising  (starting  at  just  $12) 
to  reach  thousands  of  individuals  in  print 
and  on  the  Internet.  Plus,  employment 
opportunities.  The  twice-a-month,  in- 
dexed GIANT  lists  more  than  200  positions 
and  internships.  Subscriptions  start  at 
$19.95  for  6 months.  Classified,  display, 
and  Internet  ads  available,  MC/Visa/AMEX 
accepted.  Call  1 -800-428-2474  today.  Visit 
us  at  www.giantads.com. 


Bucket  truck, '91  GMCTopkickwith  LR50, 
new  paint,  23K  miles,  Southco  dump  body, 
Kubota  Pony  motor,  $44,500,  * Bucket 
truck,  '87  Ford  F-800  diesel,  LR50,  Southco 
dump  body,  air  brakes,  $28,000.  * Prentice 
log  loader,  ’83  Ford  diesel  air  brakes,  14- 
foot  dump  body,  $19,500.  • Tree  spraying 
truck,  '80  F-60G,  800  gal.  Bean  w/400  feet 
of  hose  and  gun,  $8,000.  * Dump  truck,  '87 
Ford  F-700,  9-yd.  body,  low  miles,  $1 1 ,000. 
(516)  862-8733. 


FOR  SALE 

1984  - 1989  LR  50s,  55  WT,  chip  box,  Pony 
motor,  from  $21,300.  Call  610-395-3213. 


Complete  truck  packages  for  sale  or  rent 
at  highly  competitive  prices,  ready  for  quick 
delivery.  Chip  trucks  and  bucket  trucks  fea- 
turing galvanneal  steel  bodies  on  diesel 
chassis-cabs.  MIRK  Inc.  Phone: 
330-669-2000. 


1988  Vermeer  665A  stump  grinder  - Good 
condition,  run  daily  $7,900.00  - (310)  530- 
3920. 


For  Sale 

1990  Aerial  Lift  of  Conn.  55  ft  WH,  2300 
Hrs  on  unit,  mounted  on  Ford  F-700  diesel 
w/  25k  on  chassis.  Ex.  Condition.  Asking 
$52,000.  Also  1995  Vermeer  1250  Turbo 
Diesel,  curb  side  feed,  auto  feed  13, 1 1 00  hrs. 
Asking  $17,500.  Phone  978-874-1566. 
Leave  message. 


1 997  Big  John  65-B  tree  transplanter,  less 
than  500  trees,  on  ’88  GMC  W7  cab  over, 
225  hp,  6 speed,  31 ,000  GVW,  74,000  miles, 
mint,  $41,000.  Call  218-543-6000. 


Resistograph  F-3G0,  $1450.  Shlgometer. 
$750,  Grow  Gun  Probe,  $325,  All  like  new. 
817-222-9494. 


*95  Ford  F-800  with  rear-mounted  log  loader 
- 8,3  L Cummins,  33,000  GVW,  6 spd,r  air 
brakes,  A/C,  with  7500-pound  Grapple 
Loader,  and  20  foot  flatbed.  Fleet  maintained 
and  ready  to  work.  $45,000,  504-488-91 15. 


48-inch  Montgomery  HogT  12V,  Detroit 
twin  turbo.  Mounted  on  lowboy  trailer, 
$25,000  OBO,  Call  Ray  (914)  565-7210. 


1990  National  775-B  17.5  ton  rear  mount 
crane  on  91  Ford  LNT8000  50,OOOGVW 
31,000  mies  Custom  tool  boxes/cab  guard 
$89,500,  1993  Olathe  867  Tub  Grinder. 
Limited  Use.  Exc.  Cond.  400  hp  with  mag- 
net $74,500.  1985  John  Deere  5440 
Forestry  Package  with  16'  Morbark  feller 
buncher/2  1/2  yd.  Bucket.  $42,500  Butt 
Splitter.  4 or  6 way  split,  50“  diam  X 4' 
lengths.  Less  power  unit.  $18,500.  1985 
Trelan  23-2  540  Cat  Engine,  Exc  Cond. 
$64,000.  Days;  (978)256-0341,  Eves;  (978) 
256-4450 


75  Chevy  truck  w/75  Skyworker  OC  55  ft 
wh,  rear  mount;  1 owner  Eager  Beaver  chip- 
per, hydrofeed,  bad  engine,  65h  hp,  WisCon; 
John  Bean  Royal  20-20  pump,  never  used; 
Chip  box  Si  tool  box,  hydro  dump;  300  Gal 
JB  20-20  sprayer,  Call  800-774-9364,  or  660- 
886-9602 


1985  Ford  F700,  55'  working  height  Hofan 
Bronco  Boom.  Forestry  package  with  lots 
of  storage.  New  pony  motor.  Unit  in  excel- 
lent shape.  49k  miles.  $22,000  call  Kemp 
West,  Inc  (425)  334-5572. 


Can  your  stump  cutter  operate  for  $3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.,  can 
operate  r ear  fences,  walkways,  buildings, 
and  sidehiils.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St.  S.WM 
Olympia,  WA  98512-2368.  (360)  357-5116. 
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Forestry  Equipment  of  Sheby,  NC 

704.487,7245  Day  * 704.481.3194  Evenings 


60'  Working 
Height  ALTEC 
LR  111-55 
1992  GMC  Topkick 
366  Fuel  Injected 
Engine  with  Kubota 
Pony  Engine, 


Used  and  Rebuilt 
Drum  Cbippers  Available 


1992  Ford  F700  12f  Chip 
Body  with  Tool  Boxes  and 
ManCab;  6,6  Diesel 


55'  Working  Height 
Asplundh  LR-50  1991 
Ford  F700  429  Gas  with 
3 Cyl.  Kubota  Pony  Engine 
5 Speed  Transmission 


60'  Working  Height 
Altec  LR  111-55 
1999  International 
4700  DT466  Diesel 


55'  Working  Height 
Aerial  Lift  of  Conn  AL-50 
1991  GMC  Topkick 
CAT  3116  Diesel 
Automatic  Transmission 


55'  Working  Height 
Aerial  Lift  of  Conn  AL-50 
1992  Ford  F700  6.6  Diesel 
6 Speed  Transmission 


60'  Working  Hei 
HFRanger  XT*55 
1999  International  4700 
DT466;  Air  Brakes 
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Alexander  Equipment  is  the  only  used 
equipment  source  offering  a full  satisfac- 
tion guarantee!  We  have  a huge  selection 
of  used  chippers  and  stump  grinders  ... 
fully  serviced  and  ready  to  work!  See  our 
complete  inventory  list  on  the  web  at 
www.alexequip.com  or  call  Matt  or  Steve 
at  630/268-0100  for  detailed  information. 
Alexander  Equipment  Company,  1054  N. 
DuPage  Avenue,  Lombard,  Illinois  60148. 
We  can  deliver  anywhere! 


See  us  at  TCI  EXPO  *99! 


■■ 


FANNO  i 
SAW  WORKS  a 

Fanno  International 

6"  Precision  Folding 
Saw  with  Tri-edge 
(7ppi)  cutting  edge 


FI-106 


f: 


r 


Safety  lock 

6"  replaceable 
blade 

Easy  grip 
plastic  handle 

Heavy  guage  blade 
construction 

Nickel  plated  taper 
ground  blade 


FANNO  SAW  WORKS 

P.O.  Box  628,  Chico,  CA  95927 
(530)  895-1762  • fax  895-0302 
or  at:  www.fannosaw.com 

mm 
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1998  Rayco  - 120  DxH,  800+  hours,  Excel- 
lent condition.  Also  Hodge  25hp 
self-propelled,  low  hours  ($3500).  Rayco 
1672  & RG50  Demos.  Call  Wayne  at  601- 
371-8733.  Matthew  16:26 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about 
the  industry’s  best  selling  package,  call  or 
write  Arbor  Computer  Systems,  117 
Weston  Road,  Westport,  CT  06880. 
Phone:  203-226-4335. 


USED  EQUIPMENT 
FROM  BANDIT  INDUSTRIES,  INC. 

Brush  Bandit  Chippers 

(l)Mighty  Bandit;  (1)  Model  60,  Wisconsin 
30  hp;  (1)  Model  65,  Honda  20  hp;  (1 ) Model 
90 W,  Wisconsin  37  hp;  (2)  Model  90W,  GM 
3.L  76  hp;  (1)  Model  100,  Wisconsin  V465; 
(3)  Model  200+ , Cummins  76  hp;  (1 ) Model 
200+,  GM  4.3L  120  hp;  (1)  Model  200+, 
Cummins  116  hp;  (1)  Model  250.  Ford  109; 
(1)  Model  280,  Cummins  116  hp;  (1)  Model 
280,  John  Deere  110  hp  diesel. 

Bandit  Whole  Tree  Chippers 

(1)  Model  1200,  Cummins  177  hp;  (3)  Model 
1254,  Cummins  200  hp;  (2)  Model  1290 
Drum,  John  Deere  200  hp;  (1)  Model  1690 
Drum,  Ford  119  hp;  (1)  Model  1400  Tree, 
Cummins  200  h;  (1)  Model  1850  w/loader, 
Cummins  250  hp;  (1)  Model  1850  Track, 
Cummins  250  hp. 

Bandit  Recycling  Equipment 

(1)  Model  3680,  Cummins  325  hp. 

Morbark 

(l)Model  5,  Kohler  12  hp  gas;  (1)  Model  7, 
Wisconsin  35  hp;  (1)  Model  10,  John  Deere 
56  hp  diesel;  (1)  Model  16,  Cummins  250 
hp  diesel;  (1)  Model  100,  Onan  24  hp;  (1) 
Model  2070,  Duetz  40  hp;  (1)  Model  3036, 
Cat  330  hp;  (4)  Eeger  Beever.  Wisconsin 
gas,  Cummins  diesel,  Ford  gas  65  hp. 

Vermeer 

(1)  665-A  Stump  Grinder;  (1)  Model  620, 
Kohler,  20  hp;  (1 ) Model  1 230,  Perkins  1 02 
hp. 

Miscellaneous 

(2)  Asplundh  12”,  Ford  6 Cylinder;  (1) 
Asplundh  12”  Drum,  Perkins  80  hp;  (2) 
Asplundh  16"  Drum,  Ford  V-8;  (1)  Wayne 
Drum,  Chrysler  6 Cylinder;  (1 ) Mitts  & Merrill, 
6 Cylinder  Gas  (1)  Treelan  Model  18,  Deutz 
250  hp  Diesel;  (1)  Innovator  8’  Tub,  Cummins 
177  hp  Diesel. 

Bandit  Industries,  Inc.,  6750  Millbrook  Road, 
Remus,  Ml  49340.  Phone  800-952-0178  or 
(517)  561-2270.  Fax  (517)  561-2375 


Hydraulic  knuckle  boom  trucks  with 
dumping  flatbeds,  Ford,  International,  1988 
to  1 991 , single  axle,  CDL  or  non-CDL.  We 
can  custom  design  and  build  sides,  tail- 
gates, chip  boxes  or  continuous-rotation 
grapples.  Call  us  for  any  specialty  truck 
needs.  Atlantic  Fabricating,  Inc.,  Jack  or 
Paul,  Sayteville,  NJ.  (732)  254-4949,  (732) 
938-3030.  www.atlanticboom.com 


Aerial  bucket  trucks.  Hi-Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  95'. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W.  204  North  11509 
Goldendae  Road,  Germantown.  Wl  53022. 
Phone:  414-255-6161. 


Cure  Yellowing  Iron  Chlorosis 
Fe-26  Iron  Chlorosis  Tablets 

Fe-26  Tablets  contain  a unique  sucrated  for- 
mulation of  26%  Iron,  18%  Sulfur,  6% 
Manganese,  2%  Zinc,  as  well  as  Humic  Acid. 
Just  punch  holes  in  ground  and  insert  Tab- 
lets. Amend  soils,  lower  pH  around  trees/ 
ornamentals  with  the  proper  amounts  of  Fe, 
S,  Mn  and  Zn  that  creates  a successful  grow- 
ing environment.  Can  install  any  time  of  the 
year.  Minimum  12-month  release.  Eliminates 
drilling  holes  in  tree  trunks.  Mn-21  Manga- 
nese Tablets  also  available  for  those  plants 
that  exhibit  Mn  deficiencies.  For  details  or 
free  Fe-26  Tablet  literature  write:  Remke 
Enterprises,  Inc.,  PO  Box  9357,  Downers 
Grove,  IL  60515,  or  call  630-810-1662,  or  fax 
630-810-0947.  Distributor  inquiries  welcome. 


Tired  of  selling  just  your  time? 

Sell  your  customers  a new  do-it-yourself 
Microbial  fertilizer  capsule.  Inventory  or 
Drop-ship.  Good  Profit  Margin.  PepTree 
Produc:s,  toll-free  877-737-8733. 
www.getmoreinfo.com 


Equipment  for  Sale 

Bandit  Brush  Chipper,  1989  Model  200+, 
2400  hours,  300  Ford  gas.  regular  service 
records  and  excellent  working  condition. 
Undercoated  but  has  advanced  surface 
rust.  Will  demonstrate  in  Syracuse.  $4500. 
Charles  Hobson,  Days  315-453-6100,  ext. 
6132,  and  Nights  607-753-3984. 


1 996  Bandit  1 50XP  chipper,  gas  1 20  hp  vg 
condition.  Ford  F350,  4X4  460  gas,  dump 
bed,  vg  condition.  1 988  Ford  F700  with  1 995 
Arbortec  L-shaped  tool  boxes,  1 4 ft.  bed.  370 
gas,  vg  condition.  1990  GMC  Top  Kick  w/ 
4-ton  knuckle  boom  crane,  w/  winch,  24  ft. 
side  reach,  1 1 ft.  dumping  bed  gd  condition. 
Silvey  510  chain  grinder  ex  condition.  Call 
812-336-9017.  Indiana. 
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write  your  own  success  story  with  a low  mileage  chassis 
and  tlEUl  body  from  Royal  Truch  & Equipment,  call  today. 


TRUCK  & EQUIPMENT 

Toll  Free  1-800-283-4090 


( See  us  at  \ 
\TCI  EXPOj 
99! 

6910  Route  309  • Coopersburg,  PA  18036 
Phone  (610)  282-4090  • Fax  (610)  282-8986 

www.royaltruckequip.com 


NATIONAL  AR80WST 
ASSOCIATION 
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Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at 
warehouse  prices.  Call  for  current  price  list. 
Free  shipping.  Visa,  MC,  AX.  Small  Ad  - 
Big  Savings  1-800-873-3203. 


BUSINESSES 
FOR  SALE 

Colorado  Tree  Care  Business 

Established,  successful  tree  care  business 
with  17  year  history  and  $250,000  net.  Ex- 
cellent growth  potential.  Real  estate 
included.  Enjoy  the  good  life  in  a booming 
Colorado  market!  Call  Chris,  BA,  Ltd.  303- 
758-4600. 


“Gold  Mine!!  The  new  wife  says  sell:  20yrs 
of  reputable  tree  service,  with  Universities  on 
account  along  the  Gulf  Coast.  High  profits 
and  room  for  expansion.  $150,000.  Inquires: 
PO  Box  850331,  Mobile,  AL  36685-0331.” 


Very  profitable  full  service  tree  care  busi- 
ness in  a thriving  N.E.  Indiana  resort  area. 

Well  established  - 12  years  - this  company 
dominates  the  market  in  this  area.  Well- 
trained  crew,  continuous  2-3  month  backlog, 
includes  all  equipment  for  turnkey  operation. 
A steal  @ $98,500.  Retiring:  Contact  Evan 
R.  Rice  @ Rice  Tree  Service,  Inc.,  1-219- 
495-5021  evenings  or  weekends. 


Established  tree  care  business  for  34 

years  on  Maryland’s  Eastern  Shore.  Long- 
term contracts  and  good  workforce  in  place. 
Year-round  work  with  good  growth  opportu- 
nity. Possible  owner  financing.  Box  PL,  TCI, 
PO  Box  1094,  Amherst,  NH  03031. 


SERVICES 

ArborWare,  The  Business  Solution  for 
Arborist,  Landscape  and  Lawn  Care 
Professionals  includes  complete  Cus- 
tomer Management:  Estimates,  Proposals, 
Work  Orders,  Invoices,  Statements,  and 
Accounts  Receivables.  Also  includes:  Cus- 
tomer Property  Inventory,  PHC  and  Pest/ 
Disease  control,  chemical  application  and 
DOA  reporting,  maintenance  and  genera- 
tion of  Renewal  Contracts,  scheduling/ 
routing  of  Crews  and  Sales  Reps,  Vehicle 
Maintenance  and  DOT  reporting,  Job  Cost- 
ing, Marketing  and  Management 
Reporting,  comprehensive  User  Manual, 
and  more  ...  Call  1-800-49-ARBOR  (2- 
7267)  for  more  information. 


TCI 


Classified  ad  rates : 

$60  per  inch  ($50  NAA  members),  1-inch  minimum.  Payable  in  advance,  due  20th  of  the  month, 
two  months  prior  to  publication.  Send  ad  and  payment  to:  TCI,  PO  Box  1094,  Amherst,  NH  03031 


See  us  at  TCI  EXPO  ’99! 


16  ft.  Chip  Dumps,  gas.  86  and  up. 
Starting  at  $14,800. 


Skidder  Bucket.  John  Deere  50  ft.  WH 
Asplundh  Kubota  Pony  Motor.  $25,000. 


(5)  90-91  GMC  Diesel  Aerial  Lift  of  Ct.  Chip 
Box.  $39,500.  and  up 


998  Woodsman  Chipper  Model  #2012  John 
Deere  Turbo.  Auto  Feed.  800  hr. 
Ex.Cond.  $18,000. 


(3)  90-91  Ford  Diesels  with  Aerial  Lift  of 
Ct.  Chip  Box.  $39,500.  and  up 


1989-1994  Ford  700.  7.0  FI,  5&2,  50’  WH 
Skyworker  Bucket  Truck  with  chip  dump..  Ex. 
Cond.  $18,000.-524,000. 


1987-1992  Chevy,  V-8. 5&2. 50*  WH 
Skyworker  Bucket  Truck  with  utility  tool 
boxes.  Ex.  Cond.  Starting  at  $18,000. 


(3)  1998  Woodchuck  drum  chippers.  6 cyl. 
Ford  average  400  hrs.  $8,500. 
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NAA  salutes 
tike  recipients  of  tke 

1999  Presidents  Award 


Forest  City  Tree 
Protection  Company,  Inc. 
Will.  Bill  & Lauren  Lanphear 


H.  A.  Morrison,  Arborist 
Thomas  A.  Morrison 


Alpine  the  Care  of 
Trees.  Inc. 

Robert  Mullane 


K.  R Soergei  & 
Associates,  Inc. 
Ken  Soergei 


NATIONAL  ARBORIST 
ASSOCIATION 


Long-term  partnership  with  the 
National  Arhorist  Association 
has  keen  a hey  to  their  success. 


Swingle  Tree  Company 
Tom  Toikocz 


Ira  Wickes  / Arborists 
John  W.  Wickes 


Walgren  Tree  Experts.  Inc. 
Bruce  Walgren.  Jr. 


Scott  A.  Shulienbarger  (not  pictured) 


Neville  Landscape  & Tree  Service. 
Tom  Kistner  (fifth  from  left) 


For  membership 
information, 
call 

1-800-733-2622 


www.natlarb.com 
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International 
Tree  Climbing 
Championship 

The  ISA’s  International  Tree  Climb- 


ing Championship  (ITCC),  held  last 
month  in  Stamford,  Conn.,  once  again 
showcased  the  finest  climbers  in  the 
world  in  a spirit  of  friendly  competition. 

The  competition  reached  an  important 
milestone  this  year  For  the  first  time  in 
Jamboree/ITCC  history,  a non-U. S. 
climber  won  the  Masters  Challenge.  The 
ITCC  Rules  Committee  and  event  organiz- 
ers are  to  be  commended  for  leveling  the 
playing  field  for  all  competitors  without 
sacrificing  safety.  Bernd  Strasser,  who  has 
been  knocking  at  the  door  for  several  years, 
deserves  recognition  for  his  perseverance. 

The  level  of  skill  and  professionalism 
exhibited  by  the  contestants  was  inspiring 
for  the  professionals  and  members  of  pub- 
lie  who  were  fortunate  enough  to  be 
present. 


Germany/Austria  Chapter 
Bernd  Strasser 

Bernd  is  self-employed  and  has  been  climbing 
for  five  years.  He  finished  fourth  in  the  all-around 
at  Hilton  Head  and  has  been  competing  in  Jam- 
borees in  Europe  since  1994,  placing  second  in 
the  German  and  French  Open  Jamborees  in  1995. 
He  was  fifth  overall  at  the  International  Jambo- 
ree at  Halifax  in  1994,  with  a third-place  finish  in 
the  Aerial  Rescue.  He  is  the  reigning  champion 
of  the  German  Jamboree  and  finished  second 
last  year  in  the  Master's  Challenge  in  Birming- 
ham, England. 


Second  Place 


New  England  Chapter 
Mike  Jerome 

Mike  has  been  climbing  tor  18 
years  and  competing  for  five. 
He  won  the  New  England 
Chapter  Championship  in 
1998  and  1999  and  finished 
second  in  Footlock  last  year 
in  Birmingham,  England. 
Mike  is  the  General  Manager 
of  Bark  Buster  Tree  Service 
in  Weston,  Mass, 


Third  Place 


Southern  Chapter 
Tony  Brown 

Tony  is  owner-operator  of 
Brown's  Tree  Service,  He 
has  been  climbing  for  13 
years  and  competing  for 
seven.  He  placed  first  in 
Throwline  at  Internationals  in 
1993  and  1998  and  second  in 
Aerial  Rescue  in  1994,  He  is 
a seven-time  Southern  Chap- 
ter All-Around  Champion. 


Fourth  Place 


New  Jersey  Chapter 
Mark  Chisholm 

Mark,  1997  ITCC  Champion, 
has  been  climbing  for  15  years, 
was  eight-time  NJ  Chapter 
Champion  and  placed  in  the 
top  ten  each  time  he  completed 
at  international.  He  works  for 
the  family  businesstAspen 
Tree  Expert  Co.  He  produced  a 
video  on  proper  rigging  and 
conducts  climbing  seminars. 


Fifth  Place 


Western  Chapter 
Gary  Abrojena 
Guy  has  owned  and  oper- 
ated Evergreen  Tree  Care  in 
the  San  Francisco  bay  area 
of  California  for  1 9 years.  He 
has  been  competing  for  six 
years  and  has  won  the  West- 
ern Chapter  title  three  times. 
He  placed  third  in  Footlock 
and  Work  Climb  events  at 
the  1997  international. 
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Italy  Chapter 
Alberto  Anzi 

Alberto  has  been  working  in  arboriculture 
since  1936,  primarily  as  a climber.  He 
started  climbing  using  European  tech- 
nique and  expanded  his  skills  by 
combining  them  with  American  tech- 
niques he  has  picked  up  along  the  way. 
This  was  Alberto's  second  visit  to  the  in- 
ternational competition  as  the  Italy 
Chapter  representative 


Norway  Chapter 
Welch  Cumin 

Welch  started  climbing  in  the  fall  of  1995 
after  three  years  of  experience  with  for- 
estry in  Switzerland.  He  is  a Swiss 
Certified  Arborist.  He  has  competed  in 
three  Swiss  national  climbing  competi- 
tions. He  begin  working  for  AB  Treieie  in 
Haslum,  Norway  in  1999* 


Illinois  Chapter 
Jason  Austin 

Jason  is  currently  working  for  Davey  as 
a Tech.  He  is  also  a student  at  Harper 
College  majoring  in  Plant  Science  Tech- 
nology. In  1999,  Jason  graduated  from 
the  Davey  Institution  of  Tree  Sciences, 


New  York  Chapter 
Bruce  Duffey 

Bruce,  owner  of  B&D  Tree  Service,  has 
15  years  experience  and  is  a member  of 
the  New  England  and  New  York  chapters 
of  ISA.  At  the  New  England  Chapter  Com- 
petition, he  was  runner-up  three  times 
and  represented  the  chapter  in  the  1 997 
international  Championship.  Bruce  par- 
ticipates in  Arbor  Day  projects  and  works 
with  local  high  schools,  providing  infor- 
mation about  arboriculture. 


Sweden  Chapter 
Benoit  Broussard 

Hartill-TRAD  Expert  of  Jorlanda,  Sweden 
has  employed  Benoit  as  a climber  for  the 
past  two  years.  In  addition  to  his  work 
experience,  he  has  completed  a ten-week 
course  in  tree  surgery.  Prior  to  winning 
the  Sweden  competition,  Benoit  com- 
peted in  the  United  Kingdom  competition, 
finishing  third  in  the  Footlock  event  This 
was  his  first  time  representing  the  Swe- 
den Chapter  at  an  International  event. 


Indiana  Chapter 
Randy  Brumfield 

Randy  lives  in  Martinsville,  ind..  and  works 
for  the  Bartlett  Tree  Expert  Co.  He  has  13 
yeas  of  experience  and  has  been  compet- 
ing at  the  chapter  level  for  four  years.  This 
was  his  first  visit  to  the  international 
championship. 


Wid-Atlantic  Chapter 
Mike  Cotter 

1998  International  Champion,  Wike  has 
been  climbing  for  16  years.  He  currently 
works  for  Ex-cel  as  General  Manager- 
Climber  Training.  This  was  his  fourth  visit 
to  the  International  Championship.  In  his 
first  three,  he  made  it  to  the  Master’ s Chal- 
lenge twice,  finishing  third  in  1997  and 
winning  in  1998  in  Birmingham,  England. 


Wisconsin  Chapter 
Sean  Gere 

Sean  has  been  climbing  for  eight  years 
and  has  been  the  Wisconsin  Chapter  rep- 
resentative to  international  competition 
for  three  years.  He  is  a finalist  in  the  1999 
International  ArborMaster  Skills  Compe- 
tition and  is  an  avid  recreational  climber. 
He  is  doing  some  climbing-based  re- 
search for  the  Department  of  Natural 
Resources  and  donates  some  personal 
time  to  volunteer  tree  care  activities. 


Australia  Chapter 
Brett  Hamlin 

Brett  is  a self-employed  arborist  working 
in  Queensland,  Australia.  He  has  eight 
years  of  climbing  experience  and  has  par- 
ticipated in  the  ArborMaster  Training 
Series.  He  placed  second  in  the  1 997  Aus- 
tralia national  championship  with  a top 
place  finish  this  year  in  Melbourne  last 
November. 


UK/lreiand  Chapter 
Jon  Hartill 

Jon  is  owner-operator  of  Hartill-TRAD  Ex- 
pert in  Jorlanda,  Sweden.  He  has  been 
climbing  for  12  years  and  competing  for 
the  past  eight.  This  was  his  second  time 
representing  the  UK/I  Chapter  at  the  In- 
ternational championship.  Jon  also 
competes  in  pole  climbing  events  and 
was  the  1993  European  Champion.  He  is 
a FASTCO  Registered  Instructor,  provid- 
ing tree  climber  training  in  Europe. 
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Florida  Chapter 
Gene  Hayden 

Gene  has  worked  in  the  industry  for  seven 
years  and  is  currently  a General  Foreman/ 
Safety  Supervisor  on  a utility  line  clear- 
ance crew.  He  has  competed  in  the  last 
three  chapter  competitions  and  looks  for- 
ward to  learning  a few  new  techniques  in 
the  process* 


France  Chapter 
Guy  Herremans 

Guy  is  representing  the  France  Chapter, 
of  ISA.  He  is  from  Belgium  and  works  in 
the  consulting  department  of  a tree  care 
company  in  Spain. 


Texas  Chapter 
Guy  LeBlanc 

Guy  began  his  career  24  years  ago  in  Bos* 
ton,  Mass.  For  the  past  1$  years,  he  has 
owned  and  operated  Arbor  Vitae  Tree  Care 
in  Austin,  Texas.  He  has  been  competing 
in  competitions  for  the  past  two  years  and 
represented  the  Texas  Chapter  last  year 
at  the  International  competition  in  Bir- 
mingham, England. 


Mid- Atlantic  Chapter 
Mark  Moeske 

Mark  graduated  from  Paul  Smiths  College 
with  a degree  in  Urban  Tree  Management 
In  1 989,  From  1 989  to  1994,  he  worked  for 
Davey  Tree  Expert  Co*  and  then  started 
his  own  business,  Mark  Services  Inc*, 
practicing  residential  and  commercial 
property  arboriculture*  He  won  the  Hew 
York  ArborMaster  Skills  Competition  in 
1 997,  took  second  in  1 998  and  third  at  the 
Penn-Del  championship  in  1998. 


Midwestern  Chapter 
David  Hill 

David  is  employed  by  Droege  Tree  Care 
of  St.  Louis,  Mo,  He  has  been  climbing  for 
11  years  and  is  an  ISA  Certified  Arborist. 
He  has  been  competing  in  chapter  events 
for  four  years.  This  was  his  first  visit  to 
the  international  championship. 


Pacific  Northwest  Chapter 
Dan  Kraus 

Dan  has  worked  as  a climber  since  the  age 
of  17.  He  is  a six-time  champion  of  the  Ha- 
waiian State  competition  and  has 
competed  and  won  chapter  champion- 
ships in  the  Western,  Pacific  Northwest, 
and  Rocky  Mountain  chapters.  This  was 
his  second  visit  to  the  International.  In 
1998,  Dan  won  the  preliminary  events  in 
Birmingham  and  placed  fourth  in  the 
Master’s  Challenge* 

Atlantic  Chapter 
Danny  LeBlanc 

Danny  has  12  years  of  climbing  experi- 
ence and  nine  years  of  local  competition 
experience.  He  proudly  represented  the 
Atlantic  Chapter  at  the  ITCC  for  the  sixth 
time*  His  best  finishes  were  in  Hilton  Head 
in  1995,  placing  15th  overall  and  a fifth- 
place  finish  in  the  Footlock  event  in 
Birmingham,  England  last  year* 


Quebec  Chapter 
Charles  Moreau 

Charles  has  been  in  the  tree  business  for 
22  years.  He  worked  on  a utility  line  clear- 
ing crew  for  12  years  and  then  began 
working  on  residential  trees.  He  then 
stated  his  own  business,  CLM  Tree  Ser- 
vice inc.,  in  1997,  He  lives  in  St.  Marc  Sur 
Richeliey  Quebec* 


Ontario  Chapter 
Colin  Naftel 

Colin  started  climbing  for  The  Davey  Tree 
Expert  Co.  in  1 972  and  since  that  time  has 
worked  with  Toronlo-area  city  forestry  de- 
partments in  Mississauga  and  Etobicoke. 
He  is  now  self-employed  and  runs  Colin 
R.  Naftel  Tree  Service  and  Surgery  in 
Toronto.  He  has  been  an  ISA  Certified 
Arborist  since  1994.  This  was  his  second 
trip  to  the  ITCC. 


Prairie  Chapter 
Dwayne  Neustaeter 

Dwayne  is  an  arboriculture  instructor  at 
Olds  College  in  Alberta,  Canada*  He  has 
12  years  of  climbing  experience  and  has 
competed  at  the  international  level  for  four 
years.  He  is  also  the  president  of 
ArborMaster  Training  Canada,  Inc. 
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Penn-Del  Chapter 
Gary  Nirmaier 

Gary  is  Arbor  Division  Manager  for 
HazleltTree  Service  in  Townville,  Penn., 
where  he  also  provides  climbing  tech- 
nique instruction.  He  has  been  climbing 
for  16  years  and  enjoys  hosting  Arbor 
Day  programs  and  educational  promo- 
tions for  elementary  schools.  He  won 
the  Penn-Del  Chapter  Western  Climbing 
Championship  in  1997  and  the  Eastern 
Championship  in  1999, 


Rocky  Mountain  Chapter 
Jon-Paul  Paulsen 

Jon-Paul,  employed  by  Asplundh  Tree 
Expert  Co.  as  a line  clearance  tree  trim- 
mer, lives  in  Clinton,  Mont.  He  grew  up 
helping  his  father  harvest  walnut  trees  for 
use  in  his  stock  caring  business.  He  is  a 
two-time  Montana  state  tree  climbing 
champion.  This  was  his  first  visit  to  the 
international  as  the  Rocky  Mountain 
Chapter  representative. 


Denmark  Chapter 
Mikkel  Pederson 

Mikkel  is  currently  working  for  Lars 
Morholm,  a tree  service  in  Denmark.  He 
has  five  years  of  climbing  experience. 


Kentucky  Chapter 
Richard  Potts 

Richard  is  employed  by  Davey  Tree  and 
Lawn  Care  of  Louisville,  Ky.  He  has  eight 
years  of  climbing  experience  and  has 
been  competing  for  five  years  at  the  chap- 
ter level.  He  has  been  an  ISA  Certified 
Arborist  since  1993  and  performs  climb- 
ing demonstrations  at  Certified  Arborist 
training  seminars. 


Michigan  Chapter 
Thomas  Riggs 

Thomas  is  a line  clearance  tree  trimmer 
for  Detroit  Edison,  He  has  ten  years  of  ex- 
perience as  a climber  and  three  years  of 
competition  experience  at  the  chapter 
level.  This  was  his  second  international 
competition. 


Minnesota  Chapter 
Tony  Sackett 

Tony  has  been  working  as  a climber  for 
seven  years.  He  is  a pruning  foreman  for 
Rainbow  TreeCare  of  St.  Louis  Park,  Minn. 
This  is  his  second  trip  to  the  International 
Championship.  Last  year  in  Birmingham, 
England,  in  his  first  visit,  he  made  it  into 
the  Master's  Challenge. 


Spain  Chapter 

Francisco  Vilarrubias 

Francisco  is  a self-employed  arborist  who 

Jives  in  the  little  villages  of  Les  Cabanyes 

near  Barcelona.  Spain. 


Ohio  Chapter 
Adam  Williams 

Adam  started  climbing  in  1993  and  be- 
came an  ISA  Certified  Arborist  in  1997.  He 
has  completed  the  ArborMaster  Training 
Series  and  Electrical  Hazard  Awareness 
Program.  Adam  works  for  the  Davey  Tree 
Expert  Co.  in  Worthington,  Ohio. 


New  Zealand  Chapter 
Paul  Wynen 

Paul  is  a tutor  at  Wiakato  Polytechnic, 
teaching  the  practical  aspects  of  arbori- 
culture. He  has  been  working  in  the  field 
for  six  years  and  was  the  safety-training 
officer  for  a large  arboriculture  firm  for 
three  years.  He  has  a diploma  in  arbori- 
culture. This  is  Paul’s  second  visit  to  the 
International  as  the  New  Zealand  repre- 
sentative. He  placed  third  in  the  Work 
Climb  event  last  year  in  Birmingham. 
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Reader's  Forum 


Pruning  Conifers 

A report  on  the  results  of  the  Plant  Amnesty  “ Think  Trunk ” conifer  symposium 

By  Cass  Turnbull 


The  Plant  Amnesty  Tree  Programs  Committee  hosted  an 
invitational  round  table  discussion  in  late  winter  of  1998 
on  the  topic  of  thinning  conifers  to  increase  stability  in  high 
winds.  In  attendance  were  two  certified  consulting  arborists,  one 
educator,  one  retired  extension  agent,  several  owners  of  tree  care 
companies.  About  half  of  the  working  arborists  had  over  20  years 
in  the  field. 

The  original  intent  of  the  symposium  was  to  begin  a process  of 
setting  pruning  guidelines  lor  thinning  Douglas  firs  and  possibly 
other  conifers,  since  little  has  been  written  on  this  subject.  It  was 
felt  that  many  companies,  and  certainly  many  customers,  were 
over-thinning  conifers  under  the  general  belief  that  if  a little  is 
good,  a lot  is  better. 

The  opinions  of  the  group  varied  widely.  The  retired  extension 
agent  felt  that  it  was  advisable  to  selectively  head  back  branches 
that  w'ere  over-extended  beyond  the  general  perimeter  of  the  tree 
outline.  The  educator  objected,  saying  that  heading  cuts  (short 
cuts),  even  to  laterals,  were  ill  advised.  She  stated  that  selective 
heading  cuts  are  harder  on  tree  health  than  thinning  cuts  (that  re- 
moved branches  or  laterals  at  the  collar).  The  extension  agent  asked 
for  the  scientific  basis  of  this  opinion. 

One  of  the  consulting  arborists  remarked  that  he  generally  rec- 
ommended up  to  one-third  of  the  limbs  be  removed,  in  a spiral 
fashion  up  the  trunk,  to  allow  more  wind  to  pass  through  the 
canopy.  He  called  this  inter-limbing. 

The  other  consulting  arborist  suggested  that  thinning  to  reduce 
sail  was  of  no  use  whatsoever.  Her  opinion  was  that  most  conifer 
failures  were  due  to  root  rots  and  other  weaknesses  that  were  not 
“cured"  by  thinning. 

Consensus  developed  that  hemlocks  were  by  far  the  most  prone 
to  failure  during  windstorms  (because  they  are  prone  to  root  and 
butt  rots,  and  were  intolerant  of  construction  damage  common  in 


new  home  developments). 

Of  the  working  arborists  with  the  most  experience,  it  was  con- 
ceded that  some  thinning  does  reduce  the  likelihood  of  failure, 
but  most  felt  that  removing  20  percent  of  the  canopy  would  be  the 
upper  limit.  Twenty  percent  removal  of  green  canopy  would  be 
considered  only  under  certain  circumstances  and  was  highly  de- 
pendent on  favorable  factors  such  as  total  overall  canopy  and  tree 
health,  the  existence  of  target,  what  kind  of  follow  up  care  would 
occur,  etc. 

It  was  well  noted  that  each  situation  w'as  different  and  that  it 
was  difficult  to  make  generalizations.  Occasional,  selective  head- 
ing cuts  were  advisable  under  certain  circumstances:  l ) when  a 
limb  needed  to  be  dealt  with,  but  2)  when  total  limb  removal  was 
ill-advised. 

Arborists  with  more  experience  made  fewer  and  smaller  cuts 
than  younger  arborists.  The  long-term  adverse  effects  of  thin- 
ning and  over-thinning  remain  mstudied  and  not  quantified  in 
research. 

Possible  negative  impacts  of  thinning  to  reduce  sail  include: 
die  back  of  fine  roots,  loss  of  stored  energy  as  the  tree  uses  it  to 
compartmentalize,  loss  of  limb  strength  and  taper,  reduced  vigor 
due  to  removal  of  photosymhetic  material. 

The  “working’’  arborists  generally  preferred  to  concentrate 
thinning  in  the  top  quarter  of  the  tree  and  the  last  quarter  out 
on  the  limbs,  using  true  thinning  (long  cuts).  They  agreed  that 
even  taking  out  the  dead  and  broken  limbs  made  a significant 
reduction  in  the  sail,  and  perhaps  was  all  that  was  needed.  Also, 
arborists  removed  small  branchlets  that  hung  dowm  from  the 
limbs  (droopers).  The  more  experienced  arborist  warned 
against  cleaning  out  the  inside  (Lion’s  tailing).  It  was  fell  that 
internal  laterals  helped  to  distribute  stress  loads  more  evenly 
throughout  the  crown. 


Essay  on  Douglas  Fir  Pruning 

By  Michael  R . Pack 


Dr.  Alex  Shigo  tells  us  young 
trees  can  handle  almost  any 
thing.  Since  a tree  is  a cone  on 
top  of  a cone,  and  the  newest  cone  is  the 
young  tree,  the  top  of  the  tree  can  handle 
the  most  thinning.  Which  is  not  to  say 
that  it  should  be  harshly  done. 


Living  tissue  removal  & 
tree  health 

Healthy  trees  can  obviously  stand 
more  thinning  than  unhealthy  trees.  In 
unhealthy  firs,  the  foliage  tends  to  be 
paler  in  color,  an  olive  or  yellowish  hue, 
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rather  than  the  typical  deep  green.  Thin 
less  in  less  healthy  trees.  Consider  re- 
moval if  they  appear  too  unhealthy. 

Double-decker  branches 

Consider  removing  one  of  two  branches 
that  grow  dose  together  in  vertical  align- 

...  continued  on  page  68 
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menu  especially  towards  the  crown. 

Auxins 

(growth  regulators) 

The  shape  of  a branch,  or  the  entire 
tree  for  that  matter,  is  governed  by  aux- 
ins, growth  regulators.  When  you 
remove  the  end  of  a branch,  the  overrid- 
ing  effect  that  these  auxins  had  in 
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regulating  the  shape  of  the  branch  is  dis- 
rupted. Subsequently,  growth  near  the 
point  of  the  cut  tries  to  assume  the  former 
shape  of  the  branch.  Why  then,  should 
we  ever  cut  the  end  of  a branch  off  un- 
less the  branch  is  structurally  suspect  or 
in  need  of  a utilitarian  pruning?  The 
answer  is  - only  as  a last  resort  to  remov- 
ing the  branch. 

The  trunk  accountant 

I use  the  metaphor  of  the  trunk  accoun- 
tant for  the  technical  term  “symplast." 
The  symplast  is  the  living  network  of 
cells  in  a tree.  The  cells  are  connected 
somewhat  like  the  nervous  system  con- 
nects the  cells  in  a human  being.  When 
significant  energy  is  removed  from  a 
tree,  the  “trunk  accountant"  demands  an 
audit.  If  we  remove  too  much  energy 
producing  material  from  any  one  portion 
of  a tree,  the  tree  will  either  produce 
sprouts  or  shed  that  portion,  like  closing 
down  a division  of  a company  that  is  not 
producing.  On  a Douglas  fir,  although  I 
hate  the  suggestion  of  a “pruning 
recipe”,  I find  that  removing  15  % of 
foliage  in  a healthy  tree  is  a reasonable 
amount  to  remove  to  lessen  wind  resis- 


tance. I base  this  figure  on  experience. 
(I  count  needles  as  I prune;  if  I begin  to 
remove  too  much,  I hear,  “Warning! 
Warning.  Will  Smith!”) 

Pruning  target  zones 

In  your  mind's  eye.  see  the  region  of 
a Douglas  fir  branch  three  quarters  of  the 
way  out.  You  will  notice  that  frequently 
it  w ill  divide  into  three  sub  branches.  If 
you  remove  one  of  these,  you  will  lessen 
the  leverage  of  snow,  rain  and  wind  on 
the  branch.  Choose  to  remove  sub 
branches  in  this  zone  that  appear  either 
too  vigorous  or  declining.  Do  not  re- 
move too  much  in  any  one  place. 
Distribute  your  pruning  cuts! 

Physics  of  weight 
reduction 

Arnold  Schwarzenegger.  He  has  been 
my  pruning  metaphor  for  about  15  years. 
If  I was  Arnold  Schwarzenegger  and  l 
held  my  arm  out  toward  you,  and  you 
grabbed  me  around  the  elbow,  I could  lift 
you  off  cf  the  ground.  However,  if  you 
grab  my  fingers,  you  could  pull  me 
down.  This  is  with  me  being  Arnold 
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The  Fastest,  Smoothest,  Lo 
Cutting  Chain  We've  Ever 


Gen.  Chuck  Yeager  (USAF  Retired)  . 

Distinguished  A)  mi- test  pilot*  Fighter  Ace  / • 1 . the  sontSUMracK  Xum 

records.  Consultant  to  USAF.  7 am  it  long-time  Oirfouchin  uSn:  A ml  the  new  Vangtmrd  ~2\ 
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*ms  high-performance  aircraft 
is  the  right  stuff  for  all  my  cut - 


Vanguard  72V  Series  is  simply  the  best  3/8-inch- 
pitch  round-ground  chisel  chain  we've  ever  made 
for  arborists.  It's  a real  performer  for  arborists  who 
want  a higher  degree  of  chainsawing  safety,  yet 
value  exceptional  cutting  speed  and  silky  smooth- 


ness-attributes that  really  count  in  difficult  pruning 
or  take-down  situations— whethe r you  are  up  in  a 
tree  or  in  your  bucket.  This  fine-tuned  product  has 
won  Underwriters  Laboratories  certification  for  its 
low-kick  out-of-box  qualities.  j 


1.  Depth-gauge  filing  area  located  by  a witness  mark. 

2.  Increased  cutter  grind  radius  for  excellent  out-of-box  performance. 

3.  Increased  depth  gauge  angle  for  smooth  entry  into  cut.  2. 

* Oregon  Vanguard  72  V Series  sharpens  easily 
with  a 7/32-inch  file. 

• Streamlined  depth  gauge  for  improved  performance  life. 

* Advanced  design  gives  cutters  aggressive  bite. 

• Wide  gullet  for  greater  chip  flow. 


BECAUSE  EVERY  CUT  COUNTS. 

Oregon  Cutting  Systems  Division  - Blount  Inc.  ■ Portland,  Oregon  * www.oregoncdain.oom 
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Schwarzenegger!  If  you  thin  out  a branch 
near  the  end,  you  affect  the  leverage  of 
its  physical  weight  the  same  way. 

Retaining  inner  foliage 

Inner  foliage  helps  the  tree  by  provid- 
ing an  energy  source  in  two  ways: 

/.  When  the  stomata  (respiratory  cells 
on  the  bottom  sides  of  the  needles)  of  the 
outer  foliage  close  down  to  retain  water 
during  excessive  heat 

2*  By  keeping  the  energy  source  closer 
to  the  stem  and  roots  to  facilitate  trans- 
port. 

Relative  risk  - the  best 
you  can  do 

All  trees,  because  of  their  mass,  con- 
stitute risk — this  risk  is  relative  to  the 
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Know  Your  Trees  Be  iter 


Examine  roadside  trees,  trees  in  parks 
and  recreational  areas, 
wrooden  poles,  forests,  timber 
structures  such  as  bridges,  framed 
buildings  and  playground  equipment. 

Easily  operated,  light  weight 
and  compact. 


Phone/Fax:  888-514-8851 

http : //www . i m 1 usa . com 

E-Mail:  sales@imlusa.com 
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Labor,  Inc. 

3015  Canton  Road,  Suite  14 
Marietta,  GA  30066  USA 
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target.  What  is  the  target?  Is  it  a house? 
Is  ii  people?  Is  it  the  preservation  of  the 
tree  itself?  Our  job  as  Arborists  is  to  pre- 
serve trees.  In  pruning,  if  you  try  to 
preserve  each  branch  individually  and 
cumulatively,  you  will  protect  the  tree. 

Summary 

♦ Step  back  and  see  if  the  tree  is  worth 
saving  before  you  do  anything. 

♦ Don't  cut  the  ends  of  branches  off, 

♦ Thin  the  upper  portions  of  the  tree 
more  than  the  lower  portions.  Lessen 
weight  on  heavy,  overextended  lower 
branches 

♦ Focus  your  pruning  three-quarters  of 
the  way  out  on  the  branch  to  effect 
weight  reduction.  Try  to  balance  weight 
removal  from  side  10  side.  Distribute 
your  cuts! 

♦ Removing  dead  wood  and  badly  rub- 
bing  and  cracked  branches  will  go  a long 
way  cumulatively  in  lessening  wind  re- 
sistance. 

♦ Don't  take  out  too  much. 

Cass  Trunbull  is  founder  of 
Plant  A}  n 1 1 es  t v i n S ea  tile.  Wa  s hington. 
Michael  R.  Pack  is  an  arborist  in  Seattle, 
Washington. 


Editor’s  note: 

ANSI  A 300  Tree  Pruning  Stan- 
dards are  under  revision.  Look  for 
the  second  puhlie  comment  period 
coining  up  this  winter,  which  will 
be  announced  in  TCI  magazine. 
A 300  Tree  Pruning  Standards  are 
the  industry's  performance  stan- 
dards for  writing  tree  pruning 
specifications. 

Some  standards  of  performance 
required  by  A300  are: 

♦ use  thinning  cuts  as  opposed  to 
heading  cuts 

♦ do  not  remove  more  than  25 
percent  of  foliage  of  a limb  or  the 
whole  tree  in  a single  year 

♦ hase  one-half  of  the  foliage 
evenly  distributed  in  the  lower 
two- thirds  of  the  canopy  upon 
completion. 

In  addition,  A 300  prohibits  top- 
ping a id  lion's  tailing.  TCI 


Peavey  Tree  Pruning  Poles  & Supplies 

Peavey  Manufacturing  Company  is  pleased  to  offer  a 
complete  line  of  top  quality  pruning  poles  and  equipment  for 
the  professional,  as  well  as  the  amateur,  who  wants  a quality 
made  tod. 

For  years,  we  have  made  a limited  line  of  pruner  poles  for  the 
large  industrial  users,  and  we  fee!  that  if  we  can  satisfy  these 
customers  on  a nationwide  basis,  we  can  satisfy  anyone  else. 


PEAVEY 


We  have  a variety  of  poles,  including  white  ash,  in  solid 
lengths;  also  six-foot  sectional  poles  w ith  lightweight 
aluminum  couplers  Also  available  is  a lint  of  noncon- 
duct ive,  sectional  or  full-length,  fiberglass  poles  for  the 
electrical  contractors. 


PH4R  Pruning  Heads 

f 


Manufacturing  co. 

P.G.  Box  129  * Eddington,  Maine  04428 

(207)  843-786 1 * (888)  244-0955  - Fax  (207)  843-5005 

Web  site;  http  7/www  peaveymfg  com 

E-mail;  peavey  gminL net 
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From  the  Field 


A Sense  of  History 

By  Bill  Holcomb  HI 


I’ve  been  a tree  worker  for  most  of 
my  life.  Fm  39  years  old  and  have 
been  climbing  almost  daily  for  23 
years  (yeah,  that's  right).  I was  taught 
much  of  my  profession  from  my  father, 
who  in  turn  learned  from  his  father.  Our 
tradition  goes  back  almost  60  years.  Be- 
ing connected  to  so  much  history,  and 
being  lucky  enough  to  have  people  to  share 
it  with,  has  greatly  enhanced  my  perspec- 
tive. 

By  knowing  where  we  came  from,  1 am 
able  to  see  the  tremendous  grow  th  my  in- 
dustry has  made. 

When  I spiked  up  my  first  tree  to  tie  a 
pull  line,  1 was  wearing  an  old  leather 
saddle  my  father  had  worn  for  years.  It  was 
bulky,  heavy,  and  it  was  a great  feeling. 
Thanks,  Dad. 

As  time  went  by,  we  had  our  differences, 
and  1 began  working  for  other  tree  care 
firms.  I still  remember  my  father  telling 
me,  “No  matter  what  you  do.  just  be  the 
best  at  it.”  Thanks  again.  Dad. 

As  I traveled  around  from  firm  to  firm, 
1 met  some  really  special  people.  Bob 
Wilcox  taught  me  about  quality  without 
exception.  He  would  send  young  climbers 
back  up  the  tree  every  time  to  paint  the 
shiners.  The  older  workers  knew  better 
than  to  leave  them!  We  don't  paint  any- 
more, but  1 send  my  guys  up  to  re-address 
poor  cuts.  Thanks,  Bob. 


Ronny  Hart  taught  me  about  the  “hun- 
dred-mile stare."  Climbers  have  it  from 
looking  at  close  details  and  from  the  spec- 
tacular views  they  witness  every  day. 
Thanks  for  pointing  out  the  finer  details  of 
being  a climber,  Ron.  Rest  in  peace. 

Kent  Pierce  and  Alan  Carey  taught  me 
about  the  importance  of  education  and 
were  probably  the  most  intelligent  men  I 
have  met  in  my  career.  Thanks,  guys. 

I’ve  seen  many  changes,  mostly  good, 
in  my  industry.  But  I also  remember  ca- 
maraderie among  tree  workers  that  doesn't 
seem  to  be  as  it  once  was.  A simple  wave 
or  a helping  hand  when  someone  is  down, 
seems  less  frequent  today.  “New'  Age”  tree 
people,  as  my  friend  calls  them,  don’t  have 
this  sense  of  history.  Don't  look  down  on 
me  because  my  truck  may  not  be  brand 
new.  What’s  more  important  is  who  gets 
out  of  that  truck. 

I’ve  shared  my  experience  with  many 
people  throughout  the  years.  Some  are 
now  managers,  company  owners  and 
salespeople.  For  myself.  I’ll  keep  climb- 
ing because  1 love  it.  Hopefully,  when 
you  see  me  in  the  office  wearing  com- 
fortable shoes  and  clean  clothes,  it  will 
be  because  I chose  to  stop  climbing  and 
not  because  1 had  to. 

I spent  many  of  my  youthful  nights 
drinking  with  my  tree  worker  friends  and 
many  of  those  nights  resulted  in  hang- 


overs the  next  day.  It  wasn’t  until  I 
stopped  drinking  almost  nine  years  ago 
that  I was  able  to  reflect.  1 have  been 
truly  blessed  to  have  a place  in  life  - I 
can't  call  it  a job  - that  I love,  people  in 
my  life  that  I respect,  both  for  their  car- 
ing and  for  their  commitment,  and  an 
industry  that  has  given  it  all  to  me. 

So,  as  1 walk  up  to  a giant  sugar  maple 
that  has  passed  on.  I am  saddened.  I re- 
member a tree  my  grandfather  did  cavity 
work  on  some  40  years  ago,  a tree  that  my 
father  pruned  and  then  watched  me  prune. 
Now  it  has  come  full  circle.  My  brother 
Dave  and  I,  along  with  our  nephew  Steve, 
will  soon  remove  this  personal  historic 
landmark.  We  w'ill  lower  the  giant  limbs 
slowly  to  the  ground,  almost  reverently  and 
respectfully.  When  the  work  is  done  and 
a piece  of  our  history  is  gone,  we  will  plant 
a new  tree  in  its  place  and  start  the  whole 
cycle  again  with  our  sons  and  their  sons 
and  daughters. 

So,  when  you  come  across  older  tree 
workers,  listen  to  them.  You'll  gain  a 
deeper  understanding  of  our  industry  and 
all  the  contributions  that  have  led  up  to 
today. 

Bill  Holcomb . ///  works  with  his  brother 
Dave  at  Dave  Holcomb  Tree  Service  in 
Burlington,  Conn.,  and  is  also  a freelance 
climbing  instructor.  TCI 


Do  you  have  a story  for  From  the  Field?  TCI  will  pay  $100  for  published  articles.  Submissions  become  the  property  of  TCI  and 
are  subject  to  editing  for  grammar , style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person. 


Cummins  Diesel  Power 


for  the  Tree  Care  Industry 

B&C  Series  Engines  that  provide  a wide  range  of  Engine  Power,  76-260 
horsepower.  Engines  that  are  designed  to  meet  the  new  and  future  off-Highway 
Emissions  Regulations. 
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NATK5NA1 

ANOOMsM 

ASSOCIATION 


Cummins  Michigan  Inc 

41216  Vincenti  Court  • Novi.  MI  48375 
Phone  (248)473-9000  • Fax  (248 1 473-8560 
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Low  insurance  prices,  extensive 
coverage  ana  great  service. 

WithTreePro  Direct™  you  get  the  coverage  you  need  at  the  lowest  possible  prices.That's  because 
TreePro  Direct,  sold  directly  at  reduced  prices,  was  designed  by  experts  who  truly  understand  your 
business.  Great  coverage,  super  low  rates,  attentive  service,  and  fast  claims  response  have  made 
TreePro  Direct  one  of  the  most  respected  names  in  the  industry. 


TreePro  Direct, 
an  "A"  rated 
insurer,  goes  the 
extra  mile  with 
unsurpassed 
coverage . 


Standard 

• General  Liability 

• Property 

• Business  Auto 

• Equipment  Floaters 

• Crime 

• Workers  Compensation 

• Umbrella  Coverages 


The  TreePro  Difference 

• Tree  and  Shrub  Damage  due  to  Pruning  or  Care 

• Damage  from  Striking  Underground  Cables, 
Pipes  or  Conduit 

• Pesticide  and  Herbicide  Applicators  Coverage 

• Spraying  the  Wrong  Property/Location 

• Credits  for  Seasonal  Vehicles 

• Accidental  Discharge  of  Pesticides/  Herbicides 
from  Your  Vehicles 


Call  Christine  Augustyn  today  at  800-  ARBORS1  (272-6771 ) ext.  1 270  for  a 
fast  quote.  Also  ask  about  our  convenient  monthly  payment  plans  and  low 
Workers  Comp  rates. 
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THE  HEIGHT  OF  SUCCESS  IS 

AERIAL  LIFT  INC. 

of  Milford,  Connecticut 

WE  WILL  NOT  LET  YOU  DOWN 


Visit  our  Web  site  to  link  to  company  and 
product  information,  including  our 
"Online  Showroom"! 

E-Maih  aerialinfo@aol.com 
Company  Website:  http://www.aeriallilt.com 


Aerial  Lift  Models  available 
from  38'  to  7 S' 


luruti  iuiiU  Gmul 


WRIGHT 


Hydraulic  Dump  Chip  Box  with  60‘  Aerial  Lift 


One  Year-1 00%  Warranty 


All  part*  on  an  Aerial  Lift  are 
available  for  overnight  delivery. 

MINI-FOOT 


REAR  MOUNTS 


Established  1958 


Made  in  U.S.A. 


AERIAL  LIFT,  INC. 

PO  Box  66  * 5 1 Plains  Road  • Milford,  Connecticut  06460-0066 
PHONE  USA:  1-800446-5438,  In  CT:  1 800-245-5438  * Phone:  (203  ) 878-0694  * FAX:  (203)  878-2549 
E-Mail:  aerialinfo@aol.com  Company  Website:  http:  www.aeriaUift.com 
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Student  Career  Fair 
■ Seminars  & Networking 

■ World’s  Largest  Arborist  Trade  Show 

- It’s  worth  the  effort 
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November  4-6 


Indiana 

Convention  Center  & RCA  Dome 


to  Indianapolis  and  the  10th 
Annual  Tree  Care  Industry 

Expo! 


Arborist  Skills  Areas!  Why  should  you  attend? 


presented  by  the 

National  Arborist  Association.  Inc.  and 
International  Society  of  Arboriculture 


The  sky  is  the  limit  with  what  you'll  learn  from  this  year's  exciting 
program.  Over  150  exhibitors  under  one  roof,  bringing  you 
cutting-edge  tree  care  equipment,  technology,  supplies  and  services. 


* 


Live  demonstrations  with  plenty 
of  hands-on  instruction.  This  is  a 
chance  for  you  to  sharpen  your 
skills  with  some  of  the  leading 
names  in  the  arborist  industry. 

Stop  by  any  of  the  three  arborist 
skills  areas  located  on  the  trade 
show  floor  to  learn  and  try  state- 
of  -the-art  industry  techniques. 


The  SMART  MANAGER  ami  EX  PER  Y PRACTITIONER  seminar 
series  allow  you  to  customize  your  educational  experience  to  fit  your 
needs  - with  several  sessions  offering  pesticide  applicator  re-certifica- 
tion  credits  and  ISA  continuing  education  unit>. 

Registration  IS  REQUIRED  to  obtain  your  admission  badge.  Regis- 
ter before  the  Early  Bird  deadline  of  October  8 to  receive  dis- 
counts on  trade  show  admission  and  educational  seminars. 

SAVE.  SAVE.  SAVE ...  Take  advantage  of  the  educational  seminars 
...  BUY  GOLD! 


Indiana  Convention  Center 
& RCA  Dome  November  4*6 


Please  Note:  We  encourage  you  to  bring  all  of  your  employees  to 
TCI  EXPO  ’99.  TCI  EXPO  is  a valuable  educational  experience. 


Business  Managers'  Workshop 


...  the  best  speaker 
t have  heard  in 

1999!" 


The  National  Arborist  Association 
is  pleased  to  offer  a special 
workshop  in  conjunction  with  TCI 
EXPO  '99.  TCI  attendees  are 
invited  to  participate  in  this  full- 
day  w orkshop  on  Wednesday, 
November  3,  1999  at  the  Indiana 
Convention  Center  & RCA  Dome 
in  Indianapolis.  Indiana. 

This  two-part  workshop  will 
address  key  business  issues  and 
will  be  taught  in  a small  classroom 
format  to  encourage  participant 
interaction. 

The  morning  session  will  address 
motivation  as  one  of  the  most 
important  skills  of  a manager  or 
supervisor.  The  afternoon  session 
will  address  leadership  and  team 
building  and  how'  each  separately 
and  collectively  is  critical  to  the 
success  of  any  business. 


"He  is  real. 

He  is  experienced. 
He  is  motivated" 


Robert  Ash 


Robert  J.  Ash  has  been  a professor  of 
Management  and  Business  at 
Santiago  Canyon  College  in  Orange. 
CA  for  the  past  30  years.  He  is  the 
chairman  of  the  Business  Department. 
He  is  principle  for  Ash  and  Associates 
specializing  in  Management. 
Supervision  and  Employee  Training 
for  both  public  and  private  industry. 


Morning  Session:  9:00  am  - 1 2:00  noon 


Understanding  Motivation 

Motivation  is  one  of  the  most 
important  skills  of  a manager  or 
supervisor.  This  seminar  will 
help  you  understand  the  behav- 
ior process  - why  people  do  the 
things  they  do;  the  motivation 
process  - what  happens  in 
motivation;  motivation  theories; 
and  bum  out/peak-out  - why  it 
happens,  who  is  responsible  and 
how  to  prevent  it. 


Afternoon  Session:  1 :00  - 4:00  pm 


Leadership  and  Team  Building 

Understanding  leadership  and 
building  a team  is  critical  to  the 
success  of  any  business.  This 
seminar  will  help  you  under- 
stand the  relationships  and 
characteristics  of  a team;  the 
phases  of  team  building;  leader- 
ship theories;  and  situational 
leadership  and  management. 


Wednesday 
November  3,  1 999 

Indiana  Convention  Center 
& RCA  Dome 

Room  # 147 

(Across  from  the  White  River  Ballroom) 


Workshop  Schedule 


8:30  am  Registration  opens 

(complimentary  coffee) 


12:00  noon 

Lunch  not  included 


1 :00  pm  Leadership  and  Team 
Building 


9:00  am  Understanding 
Motivation 


Restaurants  in  the 
vicinity  available 


4:00  pm  Workshop  Adjourns 


Limited  Enrollment.  Early  registration  is  encouraged. 

Please  use  TCI  EXPO  registration  form  to  indicate  attendance  at  this  program. 


Registration  Fee:  $95 


at  this  year's  EXPO! 


fyj  i>wgg  c7//u  yw  need  to  achieve  success  with  your  tree  care 

company  are  a//  under  one  roof.  Attend  TCf  EXPO  ‘99  and  make  a 
difference  in  your  future / 


ACRT.  Inc, 

ADI  Pruning  Tools 
Aerial  Equipment,  Inc, 

Aerial  Lift,  Inc. 

Agape  Designs 

Alliance  Equipment  Company,  Inc. 
Altec  Industries,  Inc. 

American  Arborist  Supplies,  Inc. 
The  American  Group  - Samson  Div. 
American  Safety  Utility  Cnrp. 
AmeriQuip/MTI 
AMVAV  Chemical 
Arbor  Direct  LLC 
ArhorSystems,  LLC 
Ar  boric  eh 
Arborwear  Inc. 

Asplundh  Tree  Expert  Company 

B & G Equipment 

Bailey's 

Bandit  Industries.  Inc. 

Bartlett  Manufacturing  Company 
Bartlett  Tree  Expert  Company 
Bash  I in  Industries  Inc. 

Bayer  Corporation 
John  Bean  Sprayers 


Ben  Meadows  Company 
Bishop  Company 
Blue  Ridge  Arborist  Supply 
John  Brown  St  Sons  Inc. 

Buccaneer  Rope  Company 
Buckingham  Mfg.  Company,  Inc. 

CAG.  Inc. 

CNA  Commercial  Insurance 
J.P,  Carlton  Company 
Climb  Axe.  Ltd. 

Columbian  Rope  Company 
Corona  Clipper 

Creative  Automation  Solutions 
Creative  Sales,  Inc.  iCSI) 

Data  Transmission  Network  - Weather  Center 

The  Davey  Tree  Expert  Company 

Deutz  Corporation 

The  Dog  gett  Corporation 

Doskocil  Industries  Inc. 

ECHO  - Midwest  Equipment  &.  Supply  Inc, 

EnginAire 

Engine  Center  Inc. 

Engine  Distributors,  Inc. 

Exealibur  DMM 
Excel  industries  Inc. 

FCl/Racine 

FMC  Corporation -A PG  Specialty  Products 
Fan  no  Saw  Works 

Fecon  Resource  Recovery'  Equipment 
First  Sierra  Financial,  Inc. 

Forestry  Equipment  of  Shelby.  Inc, 

Forestry'  Suppliers.  Inc. 

J.  P.  Fuller.  Inc. 

G & A Equipment  Inc. 

GNC  Industries 

Good  Tree  Care  Company 

Green  Garde  DiviH  D Hudson  Mfg.  Co. 

Green  Manufacturing 

Green  Pro  Services 

Grow  Gun  Corporation 

Growtech,  Inc. 

Growth  Products,  Ltd, 

Gyro-True,  Inc, 

The  Hartford 

Hollie  Wood  Enterprises 

Husq  varna  Forest  St.  Garden  Company 

IML-Instmment  Mechanic  Labor.  Inc. 

ImpIeMax  Equipment  Company  Inc. 

Independent  Protection  Company.  Inc. 

Indiana  Arborist  Association 

International  Society  of  Arboriculture 

Jameson  Corporation 

Kramer  Equipment  Company.  Inc. 

Karl  Kuemmerling,  Inc. 

Leonard!  Manufacturing 
Lund  Tech,  Inc. 

Fred  Marvin  Associates 
MAT-3,  Inc, 

J J.  Mauget  Company 
Midwest  Arborist  Supplies 
Miller  Machine  Works 
Minnesota  Wanner  Company 


MIRK.  Inc, 

Monterey  Lawn  St  Garden  Products.  Inc. 
Morbark  E-Z  Beever  Company 
MTI  Insulated  Products 
National  Arborist  Association  (NAA) 
National  Arbmist  Foundation  (NAF) 

New  Englanc  Ropes.  Inc. 

Niemeyer  Corporation 
Northeastern  Associates 
Nu -Arbor  Tree  St  Shrub  Care  Products,  Inc. 
Oregon  Cutting  Systems,  Div,  of  Blount.  Inc, 
The  Peavey  Manufacturing  Company 
Perfco  Printing 

Pigeon  Mountain  Industries  Inc,  (PM I) 

Plant  Health  Care  Inc. 

Plastic  Composites  Corporation 
Polecat  Industries,  Inc. 

Pow  er  Great  Lakes  Inc. 

Practical  Solutions.  Inc, 

Preformed  Line  Products 

Progress  Leasing/Quaker  State  Leasing  Co, 

Purdue  University 

Rainbow  Treeeare  - Scientific  Advancements 

RAM  Posiquip 

Rayco  Manu  acturing,  Inc, 

Rear's  Manufacturing  Company 
Remkc  Enterprises,  Inc. 

Roots.  Inc, 

Rootwell,  Inc. 

Royal  Truck  & Equipment,  Inc. 

Safety  Test  St  Equipment  Company 
Salsco  Inc. 

Schodorf  Truck  Body  St  Equipment  Co. 

Se  rvice  Corns  n u nicati  on  s St  iftware 
Shelter  Tree.  Inc. 

Sherrill  Arborist  Equipment  St  Supply 
Sierra  Moreno  Mercantile  Company 
Simonds  Industries.  Inc. 

Southco  Industries.  Inc. 

Southeastern  Equipment  Company 
Stihl  Incorporated 
Sunrise  Concepts.  Inc. 

Tamarack  Clearing.  Inc. 

Tanaka 

Terex  Tele  lee  tine. 

Tilton  Equipment  Company 
Timberwol  f Manufacturing  Corporation 
Tree  St  Landscape  Equipment  Trader 
Tme  Line  Supply  Company 
Tree  Management  Systems,  (nc. 

Tree  Tech  Microinjection  Systems 
Tree  Pro  Direct™ 

V,  A.  Wolf,  Inc. 

Vermeer  Mar  ufaciuring  Company 
Versalift.  Time  Manufacturing  Co, 

Weaver  Leather,  Inc. 

Wis-Cun  Total  Power  Corporation 
Wood/ Chuck  Chipper  Corporation 
Wood-Mizer  Products,  Inc. 

Woodsman 
Yale  Cordage,  Inc, 

Zenith  Cutter  Company 


ARBORBUCKS 


-7 


Arborbucks 


back  by  poputar  demand . . . 


WIN 


ARBORBUCKS! 

There  will  be  two  drawings  each 
day  for  at  least  $250  in 
ARBORBUCKS  on  the  Trade 
Show  floor  Drawings  will  be  held 
on  Thursday  and  Friday  at  12:00 
noon  and  2:00  pm  and  Saturday  at 
11:00  am  and  1:00  pm. 


$250  ArborBucks  Cash 

ARBORBUCKS  can  be  used  the 
same  as  cash  to  make  purchases 
from  participating  vendors  at  the 
show.  There  is  no  cost  to  enter  the 
drawing,  and  the  chances  of  winning 
are  fantastic! 


Just  one  more  reason  to 
join  us  at  TCi  EXPO  '99! 


Arborbucks  Drawing  Schedule 


Thursday 
November  4 


Friday 

November  5 


Saturday 
November  6 


12:00  noon 
2:00  pm 


12:00  noon 
2:00  pm 


1 1 :0G  am 
1 ;00  pm 


Be  sure  to  look  for  the  following 

ARBORBUCKS  participants: 


Winners  must  be  present  in  order  to  receive  Arborbucks  cash! 


Aerial  Equipment,  Inc, 

Aerial  Lift,  Inc,  of  Connecticut 
Alliance  Equipment  Co.,  Inc. 
American  Arborist  Supplies 
ArborS  y stems,  LLC 
Bandit  Industries,  Inc, 

Bartlett  Manufacturing  Co. 

Blue  Ridge  Arborist  Supply 
Buckingham  Mfg.  Co.,  Inc, 
Creative  Automation  Solutions 
Doskocil  Industries,  Inc. 
Grow'tech,  Inc, 

Husqvama 
Jameson  Corporation 
Karl  Kuemmerling,  Inc. 

Peavey  Manufacturing  Co. 
Pigeon  Mountain  Industries,  Inc. 
RaycoMfg.,  Inc. 

Weaver  Leather,  Inc. 

Zenith  Cutter  Co. 


AH  of  this  and  more  ... 
for  only  the  price  of 


admission  to  TCf 


EXPO  '99 
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Visit  any  of  three 
Arborist  Skills 
Areas  located  on 
the  trade  show 
floor  and  sign  up 
hands- 
on  instruction. 

completion, 
ISA  Certified 
Arborists  will 
become  eligible  to 
receive  ISA  re- 
certification 
credits. 


Skills  Areas 


8 

I 


noon 


Friday,  Novell 


Schedule  of  Events 

Thursday,  November  4,  1999 


am 


7:30 

8:30-9:45 


9:57 


12:00 


REGISTRATION  OPENS  - Complimentary  coffee  available 


KEYNOTE  ADDRESS: 

STAFFING:  KEY  TO  SUCCESS  NOW  AND  IN  THE 
COMING  YEARS  - Wayne  Outlaw t 


No  longer  can  wc  rely  on  traditional 
methods  in  today's  tight  labor  market 
and  competitive  environment. 
Innovative  and  creative  techniques 
must  be  eagerly  sought  out  to  get  the 
quality  and  quantity  of  employees 
necessary  to  make  the  tree  care 
company  successful.  It  requires  a 
capable  and  talented  staff  to  sen  e 
customers.  The  cost  of  turnover  and 

TRADE  SHOW  OPENS 

Don't  miss  a single  booth!  Wear  your 
walking  shoes,  because  w ith  over  1 50 
exhibitors,  there  will  be  a lot  of  ground 
to  cover.  TCI  EXPO  is  the  largest  tree 
care  trade  show-  in  the  nation.  If  it  will 
make  your  business  more  efficient, 
competitive,  productive  or  profitable, 
you’ll  find  it  here. 

ARBORBUCKS  DRAWING  - 

Be  sure  to  fill  out  your  entry  form  and 
you  could  be  the  w inner  of 
ARBORBUCKS  currency. 
ARBORBUCKS  can  be  used  as  cash  at 


open  positions  will  be  examined,  as 
well  as  the  approaches  to  solving  the 
most  perplexing  staffing  problems.  It 
will  assist  owners  and  managers  in 
discovering  how  to  identify  and  hire 
top  people.  It  will  look  at  the  strategies 
that  organizations,  both  in  and  out  of 
the  tree  care  industry,  have  used  to 
ensure  their  organization  is  fully 
staffed  with  top  people. 


Plus,  we’ve  arranged  for  live 
demonstrations  and  plenty  of  hands- 
on  opportunities  with  some  of  the 
leading  names  in  the  arborist  industry. 
Check  your  show'  program  for  times 
and  locations.  To  keep  up  with  the 
industry,  you  won’t  want  to  miss  a 
single  demo. 

Demonstration  Area  I 
any  of  the  participating  vendor 
booths.  Here’s  your  chance  to  win  the 
goods  and  services  you  need! 


pm  2:00 

4:00 


ARBORBUCKS  DRAWING  - Demonstration  Area  1 

It’s  not  too  late  to  enter  the  draw  ing.  You  could  be  the  winner! 

TRADE  SHOW  CLOSES 


4:00-5:00 

9 


DEVELOPING  PRUNING  SPECIFICATIONS  USING  A300 
Ed  Gilman 


If  you  are  asked  to  bid  on  a pruning  job 
and  there  are  no  pruning  specifications 
other  than  vague  inferences,  how  can 
you  possibly  know  what  the  client 
wants  done  to  the  trees.  The  answer 
is.  you  cannot  know.  The  client 
probably  doesn’t  know  either.  This  is 
why  specifications  are  so  vital  to  the 
future  of  our  industry,  for  without  them 
we  can’t  move  our  profession  forward. 


Without  good  specifications,  every 
arborist  bids  on  a different  type  and 
amount  of  pruning.  Just  like  a home 
builder  would  not  dream  of  building  a 
house  without  a set  of  plans,  why 
should  you  bid  on  a pruning  job  without 
a set  of  plans  (specifications).  This 
session  will  review  the  basics  of  good 
specifications  and  guide  you  through 
the  process  of  developing  them. 


4:00-5:00 


6:00-7:00 


KEEPING  YOUR  EMPLOYEES 

Drawn  from  a survey,  the  strategics 
and  techniques  that  work  best  to  keep 
employees  in  the  tree  care  company 
will  be  shared.  This  in-depth  look  will 
show  how  to  increase  retention  of 
these  key  assets.  It  will  provide 


Wayne  Outlaw' 

information  on  the  benefits,  compensa- 
tion. and  other  things  required  to 
stabilize  and  keep  top  employees.  This 
seminar  will  also  provide  tips  and  tools 
to  create  a motivational  environment  for 
all  levels  of  employees. 


WELCOME  RECEPTION  FOR  ALL  ATTENDEES  AND 
EXHIBITORS  - Union  Station:  Crowne  Plaza  at  Union  Station 


Complimentary  hors  d' oeuvres.  network,  and  enjoy  an  evening  of  fun 

Visit  with  old  friends,  make  new  ones.  w ith  fellow  tree  care  professionals. 


am  7:30  REGISTRATION  OPENS  Coi 


8:00-9:00 


TOP  INSECT  PESTS  & CONTRC 

This  presentation  will  focus  on  alte 

new  strategies  for  scale  control  an  a 

as  well  as  some  of  the  new 


8:00-9:00 


9:00 


9:00-9:30 


ACCOUNTING:  TALKING  THE 


When  you’re  dealing  with  acc« 

accounting  matters,  you  need  to  fina 

understand  the  language  of  natc 

accountants.  Creditors,  bankers.  voc 

*Ta 

TRADE  SHOW  OPENS 

Plan  on  an  information-packed  the 

day  of  demonstrations,  browsing  excl 


Coffee  Break 


9:30-10:30  BEYOND  DEADWOODINC  - 


This  seminar  will  help  you  become  soui 
more  efficient  at  pruning  trees.  fror 

and  will  provide  you  with  a this 

method  for  evaluating  trees  and  Thi: 
for  evaluating  good  tree  work.  prc> 

You  will  learn  w hich  branches  and  K you 
stems  to  remove  from  trees  in  . and 

order  to  make  them  structurally  bus 


9:30-10:30  BASIC  OFFICE  COMPUTERIZA' 

Its  ability  to  organize  and  you 

streamline  work  processes  is  Jacl 

amazing.  Your  1 2 year  old  is  of  e 

probably  proficient  with  it.  So  tion 

how-  come  you’re  not  putting  help 

C 

o \ 2:00  ARBORBUCKS  DRAWING  - i 

^ Be  sure  to  fill  out  your  entry  form  ARJ 

and  you  could  be  the  winner  of  as  c 


Pm  2:00 

4:00 


ARBORBUCKS  DRAWING  - L 

It’s  not  too  late  to  enter  the  dra\ 

TRADE  SHOW  CLOSES 


4:00-5:00  MYCORRHIZAL  FUNGI  AND  C 


Mycorrhizal  fungi  can  increase  gro* 

the  tolerance  of  their  plant  hosts  exte 
to  drought,  extremes  of  soil  pH.  Sen 

low  fertility,  certain  root  diseases  beci 

and  other  stresses.  lane 

Rhizobacteria  can  promote  plant  * mic: 


4:00-5:00  BASIC  OFFICE  COMPUTERIZA 


(This  program  is  repeated  from  for  i 
Friday  at  9:30  am.  See  above  * 

5:15-6:15  USING  THE  INTERNET  TO  ENH. 

John  Lloyd  ^usi 

Although  access  to  the  Internet  be  r- 
has  become  a necessity  in  imiT 

today’s  homes  and  businesses.  and 

the  potential  for  its  use  as  a cust 


h,  ISA  Certified 
r Arborist  CEUf  J 

PesliOde  Applicator 

Sf  Re-cerTiticalion  ciedtls 

BLUE  - Expert  Practitioner  Series 

w 

available 

1 available  tor  selected 
( slates. 

OftANOI  - Smart  Manager  Series 

>er  5,  1999  a Saturday,  November  6,  1999 


nplimentary  coffee  available  am  7;30  REGISTRATION  OPENS  ■ Complimentary  coffee  available 


i L STRATEGIES  - Cliff Sadof 

■natives  to  foliar  sprays,  and  how  they  might  fit  into 
rborisf  s program. 


TALK  - j Marx  McVlcker 
mutants,  shareholders,  but  especially  you,  want 
[trial  information  about  your  business.  Unfort u- 
ly,  that  information  can  be  encoded  in  accounting 
ibulary  and  practices  - the  only  way  to  get  it  is  to, 
k the  talk,” 


newest  equipment,  technologies  and  sera  ices,  and 
tanging  ideas  with  vour  peers.  There's  no  show  like 
EXPO, 


Ed  Gilman 

id.  You  will  leam  how  to  prevent  structural  problems 
i occurring  in  trees.  Review  how  trees  w ork  and  how 
impacts  your  daily  pruning  practices  and  bottom  line, 
program  will  teach  you  the  only  known  method  of 
enting  decay  in  trees.  You  will  leave  the  seminar  for 
■ next  day's  work  looking  at  trees  in  a whole  new  way 
with  newr  techniques  to  incorporate  into  your 
ness. 


riON  - Jack  Mattingly 
■ computer  to  its  fullest  use  in  your  tree  business? 
Mattingly,  green  industry  consultant  with  23  years 
iperience,  will  explore  the  basic  business  applica- 
i for  the  PC  using  off-the-shelf  software  that  can 
take  your  business  to  the  next  level ! 


demonstration  Area  2 

IORBUCKS  currency.  ARBORRUCKS  can  be  used 

ssh  at  any  of  the  participating  vendor  booths. 


vnumsi ration  Area  2 

ring.  You  could  be  the  winner! 


)THER  MICROORGANISMS  - Don  Marx 

Ah.  Dr.  Marx  studied  mycorrhizae  and  rtiizobacteria 
nsively  during  his  37-year  career  with  the  Forest 
ice.  Hell  demonstrate  how  trees  and  shrubs  can 
toc  more  resistant  to  the  stresses  in  urban 
scapes  by  the  introduction  of  these  beneficial 
©organisms. 


C 

o 

o 

c 


pm 


riON  - Jack  Mattingly 

wogram  description. } 


\NCE  YOUR  CUSTOMER  SERVICE 

ciess  and  client  service  tool  is  Just  beginning  to 
ialized.  This  session  will  focus  on  the 
ediatc  opportunities  provided  by  the  Internet 
its  subsidiary  applications  to  enhance 
>mer  service  and  increase  employee  efficiency. 


8:00-9:00 

9 


MYCORRHIZAL  FUNGI  AND  OTHER  MICROORGANISMS 
Don  Marx 

f This  program  is  repealed  from  for  program  description .) 

Friday.  See  Friday 's  seminar  schedule 


8:00-9:00 


TOP  DISEASES  & CONTROL 

This  presentation  will  focus  on  the 
pathological  problems  of  Pecknold’s 
personal  list  of  Ihe  10  best/ 10  worst" 
shade  and  ornamental  trees  in  the 


STRATEGIES  - Paul  Pecknold 

Midwest,  Hell  cover  anthracnoscs. 
apple  scab,  blister  leaf  of  oak, 
verticil lium  wilt,  aggressive  canker 
diseases  and  more. 


9:00  TRADE  SHOW  OPENS 

This  is  your  last  dav  to  see  and  Jearn  ^0UT  business  moving.  Be  sure  to  take 

about  everything  you  need  to  keep  advantage  of  all  TCI  EXPO  '99  has  to 

offer! 


9:00-9:30  Coffee  Break 


9:30-10:30 

^5* 


CABLING  & 8 RACING/APPLICATIONS  FOR  THE  COBRA 


SYSTEM  - John  Ball 

With  almost  all  technological 
advances,  there  are  advantages  and 
disadvantages.  Ball,  a former 
commercial  arborist  and  researcher  at 
South  Dakota  State  University,  w ill  be 
sharing  some  preliminary  research 


results  on  the  Cobra  System, 
discussing  w hen  and  where  it  can  be 
used  successfully,  as  well  as  informing 
the  audience  w hat  questions  he  has 
regarding  the  system  and  how  they  are 
being  addressed. 


9:30-10:30  GENERATIONAL  WARFARE  & EMPLOYEE  RELATIONS 


John  Curtis 

Don't  let  the  proverbial  generation  gap 
come  between  you  and  effective  hiring 
and  employee  development.  Trying  to 
understand  the  impact  of  graying  Baby 
Boomers,  Generation  X and  the  Baby 
Boom  let  on  the  workforce  can  be 
confusing,  especially  when  you 
manage  an  age  diverse  population.  But 
one  thing  is  clear  ...  each  generation 


has  a powerful  influence  on  every 
aspect  of  our  society.  Listen  to  this 
dynamic  presentation  from  John  Curtis 
with  Integrated  Organizational 
Development.  Inc.,  a business 
consulting  firm  in  Maitland.  Florida 
specializing  in  Organizational 
Assessment,  Strategic  Planning,  and 
Human  Skills  Development, 


1 1:00  ARBORBUCK5  DRAWING  - Demonstration  Area  3 

It's  not  to  late  too  enter  the  drawing.  You  could  be  the  winner! 


12.30  ISA  Certification  Exam  Check-in 


1:00 

1:00 


3:00 


ARBORBUCKS  DRAWING  - Demonstration  Area  3 

This  is  vour  last  chance  to  w in ! See  you  in  the  demo  area. 

ISA  Certification  Exam 

To  sit  for  the  exam,  you  must  call  ISA  Application  and  registration  fee  must 
wpreregisterat  1-217-355-941 1,  be  received  at  ISA  12  working  days 

prior  to  exam  date. 

TCI  EXPO  '99  REGISTRATION  AND  TRADE  SHOW  CLOSE! 


See  you  next  year  in  Charlotte . /VC  November  9-fJ,  2000 


0 0 0 


Getting  There 


DRIVING  IS  EASY ... 


FROM:  THE  NORTH- 

Chicago  - Route  I-65S 

Take  1-65  South  to  Exit  1 14,  Go  South 
on  Dr.  Martin  Luther  King,  Jr.  Drive/ 
West  Street  to  Maryland  Street,  Take  a 
left  onto  Maryland  Street,  The  Indiana 
Convention  Center  will  be  on  the  right. 

FROM:  THE  SOUTH  - 
Louisville  - Route  D65N 

Take  1-65  North  to  1-70  West  to  Exit 
79A.  Go  North  on  West  Street/Missouri 
Street.  Take  a right  onto  Maryland 
Street.  The  Indiana  Convention  Center 
will  be  on  the  right. 

ERQM.lTHE.EASI  - 

Ohio  * Route  I-7GW 

Take  1-70  West  to  1-65  North  Exit  1 14. 
Go  South  on  Martin  Luther  King,  Jr. 
Drive/West  Street  to  Maryland  Street. 
Take  a left  onto  Maryland  Street.  The 
Indiana  Convention  Center  w ill  be  on  the 
right. 


FROM:  THE  NORTHEAST  - 

Ft*  Wayne,  Detroit  - I-69S 
Take  1-69  South  to  1-465  South  to  1-70 
West  to  1-65  North  to  Exit  1 14.  Go 
South  on  Martin  Luther  King  Jr  Drive/ 
West  Street  to  Maryland  Street.  Take  a 
left  onto  Maryland  Street.  The  Indiana 
Convention  Center  w ill  be  on  the  right. 


FROM  THE SOUTHEAST  - 

Cincin  nati  - I-74W 

Take  1-74  West  to  1-465  South  to  1-65 

North  to  1-70  West  to  Exit  79A.  Go 

North  on  West  Street/Missouri  Street. 

Take  a right  onto  Maryland  Street,  The 

Indiana  Convention  Center  will  be  on  the 

right 


EBQMOHEJSCEa- 

lllinois  - Route  I-70E 

Take  1-70  East  to  Exit  79A.  Go  North 
on  West  Street/Missouri  Street  to 
Maryland  Street.  Take  a right  onto 
Maryland  Street,  The  Indiana  Conven- 
tion Center  will  be  on  the  right. 


TRAIN ...  AMTRAK’s  Indianapolis  Station  is 

located  next  door  to  historic  Union 
Station,  just  two  blocks  from  the 
Convention  Center,  Check  AMTRAK 
reservations  for  train  schedules  at  1-800- 
872-7245. 


FLYING 


Airport  Transportation  ... 


US  Airways 

US  Airways  has  been  selected  as  the 
primary  airline  for  TCI  EXPO ' 99,  It  is 
offering  special  discounted  fares  to  TCI 
EXPO  meeting  attendees.  To  make  vour 
reservation,  call  US  Airways  Meeting 
and  Convention  Reserv  ation  Center  at  I- 
800-334-8644  and  reference  the  National 
Arborist  Association's  Gold  File 

# 1961 1030. 

North west/KLM  Airlines 
North west/KLM  Airlines  has  been 
selected  as  the  alternate  air  carrier. 
Special  discounts  have  been  arranged  on 
your  air  transportation.  To  take 
advantage  of  this  special  offer,  please 
call  Meeting  Serv  ices  Reservation  Desk 
at  l -800-328- 1 Ml  and  refer  to  WorldFiie 

# NMNB7,  Following  these  instructions 
w ill  ensure  you  receive  the  best  possible 
price  on  your  ticket. 


For  those  arriving  by  air,  the  Indianapolis 
International  Airport  is  1 2 minutes  from 
downtown  Indy.  Arrangements  have 
been  made  with  INDY  CONNEC- 
TIONS shuttle  service  for  transportation 
to  downtown  hotels.  Look  for  coupons 
in  your  registration  confirmation 
packages.  This  coupon  will  entitle  you  to 
a conference  rate  of  $7,00  per  person, 
one  way. 

Once  in  the  airport*  please  go  dow  nstairs 
to  the  baggage  area  and  claim  your 
luggage.  Proceed  out  the  terminal  exit 
doors  and  folio wr  the  signs  directing  you 
to  the  “Ground  Transportation 
Center/'  The  Center  is  located  directly 
across  the  street  from  the  terminal  on  the 
ground  level  of  the  parking  garage. 


Go  inside  the  Ground  Transportation 
Center  to  the  first  counter  marked  INDY 
CONNECTIONS  and  let  the  represen- 
tative know  you  have  arrived.  You  must 
present  your  coupon  to  the  repre- 
sentative at  this  time  to  receive  the 
reduced  rate* 


A map  for  your  convenience ! 


MlCHIGANSTREET 


IICHiGAN  STREET 


◄ ONEWAY 


ONEWAY 


VERMONT 


ONE  WAY  ► 


NEW  YORK 


ONE  WAY  ► 


MARKET 


◄ oneway  WASHINGTON  STREET 


WASHINGTON  STREET 


ARTSGARDEN 


' »NE  * w ► % MARYLAND  | STREET 


WASHINGTON  STREET 


& GEORGIA  STREET 


IflJBWMST 


MAU 


INDIANA 

STATE 

CAPTTOl 


FINDING  A HOTEL  ROOM  ... 


EXHIBIT  HALL  HOURS 


Thursday,  November  4,  1999 
9:57am -4:00pm 

Friday,  November  5,  1999 
9:00am  - 4:00pm 

Saturday,  November  6,  1999 
9:00am  - 3:00pm 


This  year  the  host  hotel  for  TCI  EXPO 
99  is  the  OMNI  SEVERIN  HOTEL, 
located  at  40  West  Jackson  Place  (one 
block  from  the  Convention  Center). 
The  OMNI  SEVERIN  HOTEL  is 
offering  TCI  EXPO  ’99  attendees  a rate 
of  $90  single/double  occupancy. 

Valet  parking  is  available  for  overnight 
hotel  guests  at  a daily  rate  of  $ 1 2.  This 
includes  in-and-out  privileges  on  a 24- 
hour  basis.  Currently.  Omni  Severin 
Hotel  guests  may  park  in  the  Pan  Am 
Plaza  Garage  for  $6  per  day.  This  does 
not  include  in-and-out  privileges.  Space 
is  limited,  be  sure  to  make  your  reserva- 
tion early.  This  rate  will  be  offered  until 
October  3,  1999.  To  make  your 
reservation,  please  call  the  OMNI 
SEVERIN  HOTEL  at  317-634-6664. 

Be  sure  to  reference  the  National 
Arborist  Association/TCI  EXPO 
room  block  when  making  your 
reservations. 


Alternative  accommodations  are 
available  at  the  CROWNE  PLAZA  at 
Union  Station,  located  at  1 23  West 
Louisiana  Street  ( adjacent  to  the 
Convention  Center).  The  Crowne 
Plaza  at  Union  Station  will  offer  TCI 
EXPO  *99  attendees  a rate  of  $90 
single/double  occupancy. 

Valet  parking  is  available  for  overnight 
hotel  guests  at  a daily  rate  of  $10.  This 
includes  in-and-out  privileges  on  a 24- 
hour  basis.  Crowne  Plaza  hotel  guests 
may  self  park  in  the  Pan  Am  Plaza 
Garage  at  a discounted  rate.  Reserva- 
tions must  be  made  by  October  4, 1 999 
in  order  to  guarantee  this  preferred  rate. 
To  reserve  your  room,  please  call  the 
hotel  at  3 1 7-63 1 -222 1 and  be  sure  to 
reference  the  National  Arborist 
Assoriation/T Cl  EXPO  room  block. 


noon 


mgistefmg 


, November  6 


7:30 


Registration  Opens 


am 


8:30-9:45 


Keynote  Address 
Staffing:  Key  to  Success 
Now  and  in  the  Coming 
Years  - Wayne  Outlaw 


7:30 

8:00  - 9:00 


Registration  Opens 


Top  Insect  Pests  & 
Control  Strategies 
Cliff  Sadof 


7:30 

8:00  * 9:00 


Registration  Opens 


Mycorrhizal  Fungi  and 
Other  Microorganisms 
Don  Marx 


8:00-9:00 


9:57 


Trade  Show  Opens 


Accounting:  Talking  the 
Talk  - Mary  McVicker 


8:00-9:00 


9:00 

9:30-10:30 


Trade  Show  Opens 


Top  Diseases  & 
Control  Strategies 
Paul  Pecknold 


Beyond  Deadwooding 
Ed  Gilman 


9:00 

9:30-10:30 


Trade  Show  Opens 


9:30-10:30 


Sasic  Office  Com- 
puterization 
jack  Mattingly 


Cabling  & Bracing/ 
Applications  for  the 
Cobra  System 
John  Ball 


9:30-10:30 


Generational  Warfare  & 
Employee  Relations 
John  Curtis 


11:00 


Arborbucks  Drawing 


12:00 


Arborbucks  Drawing  12:00 


Arborbucks  Drawing 


pm 


2:0Q 

Arborbucks  Drawing 

2:00 

Arborbucks  Drawing 

12:30 

ISA  Certification 

Exam  Check-In 

4:00 

Trade  Show  Closes 

4:00 

Trade  Show  Closes 

1:00 

Arborbucks  Drawing 

4:00-5:00 

Developing  Pruning 

4:00-5:00 

Mycorrhizal  Fungi  and 

Specifications  Using 

Other  Microorganisms 

1:00 

ISA  Certification 

A300 

Don  Marx 

Exam 

Ed  Gilman 

4:00-5:00 

Basic  Office  Com- 

3:00 

TCI  EXPO  '99 

4:00-5:00 

Keeping  Your  Employees 

puterization 

Registration  and 

Wayne  Outlaw 

Jack  Mattingly 

Trade  Show  Close 

6:00-7:00 

Welcome  Reception  for 

5:15-6:15 

Using  the  Internet  to 

all  Attendees  and 

Enhance  Your  Customer 

i 

Exhibitors 

Service 

l 

1 

John  Lloyd 

1 

pm 


Registration 


Seminars 


Cold  Card  Cancellations 


Don't  want  to  wait? 


Indicate  on  your 
registration  form 
that  you  would  like 
your  badge  mailed 
in  advance.  When 
you  arrive  at  the 


show,  go  to  the  the 
"Badge  Holder  Pickup' 
desk  to  get  your  badge 
holder  and  pocket 
program.  That's  all 
you  need  to  do  to  ... 


Early  Bird  registrations 
must  be  received  by 
Octobers,  1999. 
Registrations  received  after 
October  8,  1 999,  not 
com  plying  with  the 
appropriate  fees,  will  be 
billed  accordingly. 
Registration  IS  REQUIRED 
to  obtain  your  admission 
badge.  Everyone  is  required 
to  wear  a badge  issued  by 
the  National  Arborist 
Association  to  enter  the 
exhibit  hall  and  all 
seminars. 


Check  the  box  beside 
each  seminar  you  wish 
to  attend  Be  careful 
not  to  pick  two 
seminars  at  the  same 
time.  Count  the 
n umber  of  seminar 
hours  indicated  next  to 
the  seminar  titles. 
Record  this  number  in 
the  space  marked 
TOTAL  SEMINAR 
HOURS. 


Use  one  form  for 
each  registrant 

Reproduce  registration  form  for  additional  registrants 


If  you  are  abending 
5 or  more 
seminars,  BUY 
GOLD1  To 
purchase  the  GOLD 
CARD,  which  will 
give  you  unlimited 
access  to  all 
educational 
sessions  and  the 
Trade  Shaw,  check 
the  appmp date  box 
on  the  registration 
form  anc  enter  the 
correct  amount  in 
the  TOTAL  COST 
line. 


All  registration 
cancellations  must  be 
received  in  writing  at 
the  National  Arborist 
Association  office. 
Cancellations  received 
on  or  before  October 
22,  1999,  will  receive 
a full  refund  less  a $25 
administrative  fee. 

Fees can not  be 
refunded  after  October 
22,  however  you  are 
welcome  to  send  a 
replacement.  No 
telephone  cancellations 
will  be  accepted. 


1 . Registration  Form 


Name 

Title 

Company 

Address 

City State Zip 


FOR  OFFICE  USE  ONLY 

$ RECP 

CK#  

REF.  


Phone Fax 

Signature  Date 


Please  check  here  if  you  require  special 
accommodations  to  fully  participate. 
Attach  a written  description  of  your  needs. 


2.  Seminar  Selections 


THURSDAY,  NOVEMBER  4 

□ #1  - 8:30am  Staffing:  Key  to  Success  Now  and  in  the  Coming  Years 

□ "2  - 4:00pm  Developing  Pruning  Specifications  Using  A300  

□ #3  - 4:00pm  Keeping  Your  Employees .. 


FRIDAY,  NOVEMBER  5 

□ #4  - 8:00am  Top  Insect  Pests  & Control  Strategies 

□ #5  - 8:00am  Accounting:  TaJking  the  Talk  

3 #6  - 9:30am  Beyond  Dead  wooding 

3 #7  - 9:30am  Basic  Office  Computerization 

3 #8  - 4:00pm  Mycorrhizal  Fungi  and  Other  Microorganisms  

□ #9  - 4:00pm  Basic  Office  Computerization 

3 #10  - 5:1 5pm  Using  the  Internet  to  Enhance  Your  Customer  Service 


Hour 

REGISTER  BY  FAX 

(CREDIT  CARD  PAYMENTS  ONLY) 

603-672-2613 

Hour 

Hour 

REGISTER  BY  PHONE 

Hour 

1-800-733-2622 

8:00  am  - 5:00  pm  Eastern  Time 

Hour 

Hour 

REGISTER  BY  MAIL 

Hour 

TCI  EXPO 

Hour 

PO  Box  1094 

Hour 

Amherst,  NH  03031-1094 

Hour 

SATURDAY,  NOVEMBER  6 

□ #1 1 - 8:00am  Mycorrhizal  Fungi  and  Other  Microorganisms 1 Hour 

□ #12  - 8:00am  Top  Diseases  & Control  Strategies .. .0  Hour 

□ #1 3 - 9:30am  Cabling  & Bracing/Applications  for  the  Cobra  System  1 Hour 

□ #14  - 9:30am  Generational  Warfare  & Employee  Relations 1 Hour 


TOTAL  SEMINAR  HOURS 


3.  Badge  Request 


□ Please  check  here  if  you  would  like 
your  badge  mailed  in  advance. 


4.  Registration  Options 

A BEFORE  AFTER 

OCT.  8,  1 999  OCT.  8,  1 999 

□ Gold  Card  - Includes  any  8 seminar  selections  and  admission  to  trade  show  ^ $ 1 95  $240 

{ Wednesday  Business  Managers ' Workshop  is  nor  included  in  Co/d  Card  option) 

$ 

□ Individual  Seminars  multiply  cost  by  number  of  seminar  hours  X $ 45  $ 55 

$ 

□ T rade  Show  Entrance  Only  - Free  with  paid  seminars  $10  $ 1 5 

$ 

□ Business  Managers1  Workshop  (lunch  not  included) -Wednesday,  Nov.  3, 1999  $ 95  $ 95 

$ 

TOTAL 

$ 

5.  Payment  Method 

□ Check  Enclosed  □ MasterCa rd/Visa  AMOUNTS 


CARO  NO. 


EXP.  DATE 


NAME  ___ SIGNATURE 

(as  it  appears  on  your  card) 


6.  NAA  Membership  & TCI  Magazine  Information 


1 . Is  your  company  an  NAA  Member  Firm?D  Yes  □ No  2.  Do  you  wish  to  receive  NAA  Membership  Info?  3 Yes  □ No 

3.  Do  you  wish  to  receive  a complimentary  subscription  to  TREE  CARE  INDUSTRY  (TCI)  Magazine?  □ Yes  □ No 
You  must  complete  all  of  the  information  below  to  receive  your  subscription: 

4 . Busi  ness/lndustry:  (Please  check  one  that  appl  ies)  □ T ree  Service  □ Landscape  Contractor  3 Governmental  Entity 

□ Property  Mgmt.  □ Consulting  Firm  □ Utility  □School/University  □Other:  — — 

5.  Purchasing  Authority  dplease  checking  that  appl  ies)  □ Approve  □ Recommend 


November  9-1 1 


Make  a difference  in  your  future! 


Charlott 


Success  is  in  your  hands 


National  Arborist  Association,  Inc. 
PO  Box  1 094 

The  Meeting  Place  Mall,  Route  101 
Amherst,  NH  0303 1-1 094 


Registration 

inside! 


MEMBER 


NATIONAL 

ARBORIST 

ASSOCIATION 


Cummins  Power 
for  the  Tree  Care  industry 


THE  BEST  JUST  COT  BETTER 
Ask  Us  About  Our  "New  4-Cylinder  Power  units" 
for  the  Brush  Chipper  Application 


(248)  478-9700 

Please  circle  1 7 on  Reader  Service  Card 


To  many,  a Shindaiwa  is  more  than  just  a piece  of  landscaping  equipment. 


The  Shindaiwa  T230  gross  trimmer  boasts  the 
industry's  best  power-to-weight  ratio , meaning 
you  finish  more  work  without  the  _ 
fatigue  of  operating  heavy  A 

equipment.  ^ ^ 


While  your  Shindaiwa  won’t  host  you  a bachelor  party, 
it  will  provide  a long  relationship.  Such  loyalty  results  from 
individually  designed  components  that  hold  up  to  the  toughest 
demands.  So  your  Shindaiwa  will  always  stand  attentively 
by  your  side.  Whatever  the  task  may  be.  For  additional  information, 


shindaiwa 


call  us  at:  800-521-7733  or  visit  our  website:  www.shindaiwa.com. 


FIRST  TO  START.  LAST  TO  QUIT. 


Providing  the 
Power  to  Grow 

We  specialize  in  financing  the  equipment  you  need  to  grow  your  business. 
You  select  the  new  or  used  equipment. 

First  Sierra  provides  the  financing  - leases  or  loans, 


Hatfield,  PA 
800-933-7101 
BiJI  Stauder 
David  McDonald 


Keep  your  cash 
Easy  application  form 
Affordable  payment  plans 
Flexible  or  seasonal 


Fast  approval 
One  call  does  it  all 
Preserve  your  bank  lines 
Up  to  $75,000  - App  Only 


Cleveland,  OH 
800^3664226 
George  Ziegler 


FINANCIAL,  INC* 


www. firstsierra.com 


Atlanta,  GA 
800-443-8301 
Eileen  Gresens 


Please  circle  25  on  Reader  Service  Card 


Overall  Body  Dimensions: 

Length  138”  Height  60”  Width  92” 

Chip  Box  Material:  (galvannealed) 

1.  Floor  10  ga.  plate 

2.  Sides  (removable)  3-6”  high  . .(2)pc.  design- 

12  ga.  plate 

3.  Top:  (removable)  8'  long  14  ga.  plate 

4.  HeadBoard  (stationary)  12  ga.  plate 

5.  Tailgate  (270  swing)  Expanded  Metal 

w/tubing  frame 

6.  Runners  6"  structural  channel 

7.  Cross  members  3”  structural  channel 

8.  Side  vertical  supports 3”  x 3”  sq.  tubing 


General 

1.  All  G-60  galvannealed  material 

2.  Sides:  Fabricated  in  (2)  pcs.  for  easy  removal 

3.  All  wiring  in  conduit 

4.  Sealed  lexan  lens  lights  meet  FMVSS 108 
specifications 

5.  Anti-sail  mud  flaps 

6.  Hydraulic  dump  hoist 

7.  Safety  body  prop 

8.  Trailer  light  connector  6 pole;  Elec, 
back  up  alarm 

9.  Pintle;  or  pintle/bail  combination  trailer 
hitch  with  tow  hooks 


Tool  Boxes  (14  ga.  galvannealed  material): 

1.  Underbody  tool  boxes: 

(two)  48"  long  x 20”  high  x 17”  deep 

2.  Locks;  Slam  locks,  keyed  alike  with  hidden 
theft  resistant  rods 

Cross  Box: 

1.  “L”  cross  box  - which  includes 
underbody  tool  box 

Cross  box;  24”  long  x 92”  x 37”  high  across  chassis 
rails;  (6)  swivel  rope  hooks;  (1)  shelf;  (3)  gal.  water 
cooler  holder 

Optional: 

1.  Top  ladder  pruner  rack 


10. 

11. 

12. 

13. 

14. 


Bodies:  mounted,  undercoated,  coal  tar  epoxy 
coating  inside  chip  box,  primed  and  painted 

Stainless  steel  tool  box  hinge  pins 
w/grease  zerks 

Tool  Boxes  - “Weatherproof”  - Bulb  type  weather 
stripping 

Top  includes  (4)  corner  lifting  eyes 
Chipper  Air  Exhaust  Vents 


NOTE:  Chassis  cabs  available  to  complete 
package  84”  C/A  Chassis  cab  required 

Southco  Industries,  Inc. 

1840  E.  Dixon  Blvd.  • Shelby.  NC  28152 
e-mail:  southco@shelby.net 


(800)  331-7655  or  Phone:  (704)  482-1477 

Fax:  (704)  482-2015  or  (800)  458-8296 


Please  circle  53  on  Reader  Service  Card 


Come  to  TCI  EXPO 

...  for  the  tenth  time! 


Hindsight  is  not  only  20/20,  it  is  a terrific  measure  of  our  dreams! 
Who  would  have  thought  that  the  glimmer  of  a trade  show  would 
become  the  world's  largest  exposition  for  our  industry,  attracting  at- 
tendees from  other  countries?  Who  could  have  imagined  we  would 
have  waiting  lists  for  exhibitors?  Who  would  have  dreamed  that  we 
would  attract  2,500-3,000  people  annually  to  an  event  of  this  scale? 


You  did!  The  industry  has  supported  NAA’s  trade  show  to  the  hilt.  You  have  recognized 
the  value  of  networking  with  suppliers  of  our  industry's  equipment  and  materials;  understood 
the  need  for  educational  opportunities  for  yourselves  and  your  employees:  networked  with 
friends  and  made  new  ones.  You've  taken  the  time  to  come  and  be  a part  of  a business  you 
love  with  others  who  share  your  passion.  Hindsight  has  proved  that  dreams  do  become  reality, 
and  we’re  the  lucky  ones  ...  Lucky  to  have  the  opportunity  to  meet  with  you  each  year.  From 
those  of  us  at  the  NAA  office  who  serve  the  industry  daily,  we  have  to  tell  you  our  secret.  We 
love  this  time  of  year.  EXPO  is  one  of  those  special  occasions  for  us  when  we  are  reminded  by 
you  in  person  of  how  important  what  we  do  is  to  helping  you  be  successful.  You  make  it  all 
worthwhile. 


Meeting  together  in  Indianapolis  at  our  tenth  trade  show  is  a fabulous  way  for  our  industry 
to  celebrate  the  success  of  the  tree  care  industry  and  begin  to  dream  about  the  21M  century. 
Who  among  you  can  remember  thinking  that,  “God  willing  and  if  the  creek  don't  rise,  wonder 
what  I’ll  be  doing  when  the  millennium  comes?”  I remember  thinking  as  a child  that  I was 
going  to  be  old.  I’m  pleased  to  report  I'm  feeling  right  spry,  and  not  nearly  as  old  as  I thought 
I would  be.  Though  the  tree  care  business  has  been  around  for  a long  time.  I personally  think 
it  too  has  only  just  begun  in  many  respects.  We  have  come  so  very,  very  far  in  recent  years  in 
terms  of  safety,  business  management  and  in  recognizing  the  increased  value  of  banding  to- 
gether to  learn  together  through  our  association. 


Now.  we  look  ahead  and  wonder  how  technological  developments  will  change  our  lives  as 
we  all  become  “digitally  connected."  In  many  respects,  technological  developments  can  help 
make  us  safer;  help  us  share  information  quicker  about  business  successes  and  educational 
materials:  and  help  new  customers  find  us  quicker.  However,  some  things  will  remain  the 
same:  the  hard  work  and  dedication  it  takes  to  be  successful:  the  love  of  taking  care  of  one  of 
our  most  precious  natural  resources;  and  the  determination  of  doing  a good  job.  In  an  era 
when  the  world  keeps  drawing  us  farther  and  farther  away  from  nature,  business  ethics  and 
the  principles  of  a sound  work  ethic,  the  tree  care  industry  is  one  of  the  last  bastions  that 
connects  people  to  nature  and  the  value  of  honest  hard  work.  Some  of  the  finest  people  I have 
met  have  been  during  my  last  few  months  within  the  industry. 

So  come  join  your  colleagues  at  NAA's  last  TCI  EXPO  of  the  20‘h  century.  Your  dreams  of 
what  the  21M  century  will  bring  can  be  found  in  the  aisles  at  Indy!  We'll  be  looking  for  you! 
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storm  Management 


The  Facts 
About  Sto 


Dr.  Jim  McGrow' 


T|he  phrase  “stormproofing  trees”  is  an  oxymoron. 
Trees  have  survived  for  many  years  on  this  planet 
by  falling  apart  at  certain  wind  speeds.  Just  like  In- 
dianapolis racecars,  they  break  apart  at  certain  impact  forces 
because  they  are  made  to  peel  away  to  increase  driver  sur- 
vivability. 

Trees  survive  because  they  have  dormant  growing  or  mer- 
istematic  points.  They  resprout  epicormic  shoots,  which  are 
phenomenally  unsafe  and  create  terrible  wood  products.  But 
the  point  is  trees  have  a back-up  system  to  put  on  another 
set  of  photosynthetic  producing  organisms,  called  leaves. 
Trees  do  not  care  w hether  their  limbs  fall  off  and  hurt  some- 
one. Trees  have  a survival  mechanism  for  dealing  with 
storms.  They  send  a message  to  get  the  leaves  back  on  and 
focus  on  living.  So  philosophically,  the  problem  is  not  with 
the  tree.  The  problem  is  with  the  people  who  want  to  sue 
when  limbs  fall  and  land  on  things.  That  is  why  you're  in 
the  business  of  trying  to  make  trees  safer. 

1 have  an  ongoing  argument  regarding  this  problem.  We 
cannot  plan  for  disasters  by  stormproofing  trees.  Natural 
disasters  always  come  with  wind  speeds  that  produce  tree- 
damaging forces. 

If  I were  to  rename  this  article,  I would  call  it 
"Arboricultural  Lessons  Relearned  from  Weather  Events." 
If  you  go  back  into  your  town's  newspaper  archives,  you 
will  find  accounts  of  storms  from  before  you  were  born.  If 
you  read  and  understand  Dr.  Alex  Shigo's  work  on  how 
branches  attach  to  a tree,  you  will  know  a branch  is  a canti- 


levered stick,  a very  unusual  condition.  We  are  really  ex- 
pecting a lot  for  trees  to  be  safe  and  not  damage  property 
during  historic,  catastrophic  weather  events. 

I am  a firm  believer  that  man.  not  the  weather  gods,  god- 
desses or  demons,  most  often  creates  the  factors  responsible 
for  predisposing  trees  to  storm  damage.  Communities  and 
individual  property  owners  allowr  the  structural  condition  of 
their  trees  to  be  dictated  by  the  last,  most  severe  storm  that 
occurred.  In  other  words,  they  do  not  clean  up.  They  rake 
the  lawn  and  leave  debris  hanging  above.  Hurricane  Bonnie 
hit  Wilmington,  N.C.,  in  1998,  but  some  people  w'ere  still 
cleaning  up  damage  from  Hurricane  Fran  that  hit  in  1996. 

We  can  provide  our  best  protection  for  trees  by  proper  care 
when  the  weather  is  not  severe.  That  is  where  I would  chal- 
lenge you  to  work.  Yes,  clean  up  after  storms,  but  also  do 
crown-reduction  pruning  and  remove  included  bark  branches. 
Those  are  the  limbs  that  will  fall  out  of  the  best  tree  in  the 
world.  When  a storm  approaches,  go  in  the  house  and  find  a 
safe  place.  At  50  mph.  something  is  going  to  break. 

I have  come  to  the  conclusion  that  the  best  stormproofing 
is  the  every  day  operation  and  application  of  correct  and 
proper  arboricultural  and  horticultural  practices.  Everything 
you  do  to  a tree  will  have  some  ramification  during  the  next 
inclement  event.  Be  a professional  every  day. 

Everyone  should  be  familiar  with  ANSI  Z 1 33.  1 . but  have 
you  ever  heard  of  C2?  That  is  the  National  Electrical  Safety 
Code,  the  standard  for  electrical  transmission  and  distribu- 
tion hardware  like  the  ones  that  failed  last  winter  in  the 
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Northeast,  This  is  some  information  that 
you  might  want  to  look  at  regarding  the 
weight  of  ice*  The  code  makes  clear  that 
during  ice  or  freezing-rain  storms,  it  does 
not  lake  long  to  add  500  to  700  pounds 
to  a tree. 

We  ask  a lot  of  trees,  even  under  the 
best  conditions.  We  have  to  get  property 
owners  to  understand  that  they  are  re- 
sponsible for  their  trees  or  the  parts  that 
have  fallen  or  been  damaged. 

There  are  trees  that  have  a lot  of  good 
characteristics  for  withstanding  storms. 
You  need  to  learn  what  those  character- 
istics are  in  your  area.  Live  oak  is  the 
premier  tree  where  1 live.  It  wdll  take  a 
lot  of  pressure.  We  can  start  to  encour- 
age people  to  plant  trees  that  don't  fall 
apart  during  storms.  We  are  profession- 
als and  we  need  to  give  people  our 
professional  advice.  We  need  to  encour- 
age people  to  plant  the  correct  trees  for 
the  site  and  conditions.  It  is  no 
use  spending  taxpayers'  dollars 
to  plant  trees  that  die  when  a 
storm  occurs. 

Growing  in  coastal  areas  are 
maritime  trees  that  are  struc- 
tured to  withstand  high  winds. 

They  are  structured  to  look  like 
airfoils  and  they  shoot  the  w ind 
up  and  over.  We  have  live  oak 
in  our  area  that  are  naturally 
Stormproofed.  In  the  mountains 
and  inland  forests,  the  forest 
canopy  deflects  the  wind,  keep- 
ing it  aloft.  Then  man  comes 
along  and  cuts  holes  in  the  for- 
est to  build  a school  or  shopping 
mall,  interrupting  the  forest 
canopy.  During  major  storms, 
the  w ind  drops  down  and  boils 
just  like  a Whitewater  river.  You 
can  not  storm-proof  against  that. 

We  are  our  own  worst  enemy.  Nobody 
ever  thinks  about  the  real  reason  trees 
fail.  Instead,  we  blame  the  tree  care  com- 
pany or  the  utility  industry  for  the  way 
they  trimmed  the  trees.  When  you  do  an 
appraisal  at  a site  where  a six-year-old 
was  killed  in  his  bedroom  by  a storm- 
damaged  tree  that  should  have  been 
taken  dowm.  your  attitude  changes  about 
assigning  responsibility. 

How  can  you  stormproof  trees?  Learn 


This  tree  has  a hollow  in  it  beca  use  of  a lawn  mower 
blade.  You  can’t  have  rotten  roots  on  a London 
plane  tree  and  not  expect  it  to  fall  down. 


cies  in  your  area  that  if  someone  sneezes 
around  it,  it  will  drop  a branch.  We  don't 
need  that  kind  of  tree  out  there.  Unfor- 
tunately. after  w>e  have  trees  that  are 
accustomed  to  the  normal  weather  con- 
ditions of  snow,  the  great  god  of  weather 
throw’s  a curve  ball  and  instead  of  snow, 
we  get  freezing  rain.  The  trees  evolved 
over  hundreds  of  years  to  snow  . Then 
they  get  a dose  of  freezing  rain  and  they 
do  not  do  so  well.  You  can  do  very  little 
to  plan  for  quirks  in  the  weather.  During 


someone  planted  the  wrong  species. 

Another  weather  event  that  has  not 
registered  with  the  public  is  drought.  A 
lot  of  young  landscape  trees  burn  up 
without  watering  and  mulch.  Do  things 
to  improve  root  growth  and  get  trees 
planted  correctly  so  that  they  can  survive 
events  such  as  drought. 

How  can  you  stormproof  trees?  Learn 
that  most  plants  grow  toward  sunlight. 
When  a house  is  built  in  a forest  clear- 
ing, the  limbs  of  the  trees  are  going  to 


proper  planting  techniques  and  choose 
the  right  species  for  the  climate  and  lo- 
cation. If  you  plant  poor  quality  or  the 
wrong  species  of  trees  in  the  landscape, 
you  cannot  expect  them  to  withstand  the 
weather.  Pick  trees  that  can  withstand  the 
pressure  from  your  area’s  weather  and 
environment.  One  question  I have  been 
asked  frequently  is  w hich  kind  of  trees 
are  damaged  more  by  storms,  conifers  or 
hardwoods?  My  exact,  scientific  answer 
is,  ‘The  trees  you  have  the  most 
of  in  your  area  will  be  the  type 
of  tree  that  will  be  damaged  the 
most.  It  doesn't  make  a differ- 
ence whether  the  ground  is 
frozen  or  soaking  wet  or  howr 
high  the  wind  is."  Reporters 
love  to  hear  that  explanation. 

There  are  species  of  trees  that 
should  never  be  used  as  shade 
trees.  Each  of  you  has  a tree  spe- 


freezing  rain,  I tell  people  to  go  out,  if 
they  can  do  it  safely,  and  look  at  their 
customers'  trees.  Go  see  what  the  trees 
are  doing.  Where  are  they  bending, 
swaying:  are  they  looking  stressed? 

Early  frost  or  late  frost  can  happen. 
Picking  the  wrong  cultivars  can  create  a 
disaster.  For  an  example,  the  bark  on  a 
tree  cracks  because  the  tree  was  planted 
beyond  its  hardiness  zone.  An  entire 
landscape  can  be  destroyed  because 


If  you  plant  poor  quality  trees  in  the  landscape,  you 
cannot  expect  them  to  withstand  Intense  weather. 
In  this  situation,  sugar  maples  were  planted  in  a very 
formal  landscape,  however,  poor  nursery  stock  was 
used.This  tree  not  only  had  included  bark  but  a v- 
crotch  at  seven  feet  above  the  ground,  and  half  the 
tree  disappeared  when  a microburst  hit  the  site. 
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grow  over  your  house.  You  need  to  talk 
to  your  customers,  look  at  the  house  site 
and  plan  for  it.  You  have  to  help  change 
the  weight  load  on  the  trunks  and  the 
branches  or  the  trees  will  overload  to- 
ward the  houses. 

How  can  you  stormproof  trees?  Think 
about  storms  when  installing  shrubs. 
When  putting  in  new  landscapes,  plant 
high-quality  shrubs  that  have  one  well’ 
defined  stem.  Then  as  they  grow,  you  can 
prune  and  do  crown  lifting  so  that  the 
shrubs  will  not  be  as  susceptible  to  split- 
ting  apart  during  storms.  If  there  are 
V-crotches  with  included  bark,  by  the 
time  the  shrubs  get  large  enough  to  have 
landscape  value,  they  could  be  torn  apart 
and  ruined  completely. 

How  can  you  stormproof  trees?  Learn 
about  the  site  and  soil  conditions  before 
planting.  When  we  start  a design  in  urban 
areas,  we  almost  always  have  compacted 
soil  on  the  site.  We  put  a curbing  system 
on  top  of  the  compacted  soil,  then  we  plant 


our  trees  and  shrubs.  We  can't  expect  them 
to  survive  extraordinary  droughts  or 
floods.  It  does  not  matter  what  the  wind 
speed  is,  when  the  roots  are  not  in  the 
ground,  the  trees  are  not  going  to  remain 
standing.  Break  up  compaction  and  do 
other  things  to  minimize  its  effects.  If  the 
landscape  industry  does  things  that  restrict 
the  roots  of  trees  and  their  growth,  we  have 
to  expect  problems  in  certain  wind  condi- 
tions. The  root  system  holds  the  trees  up. 
If  trees  are  not  anchored  in  the  soil,  they 
fall  over.  We  have  to  be  responsible  for  our 
actions.  If  you  design  landscapes  where 
tree  roots  can’t  spread  out,  you  are  respon- 
sible when  the  trees  fall  down.  Granite 
curbstones  are  the  best  root-restricting  de- 
vice that  you'll  ever  see.  It  is  not  the 
materials,  it  is  howr  they  are  installed.  Like- 
wise, if  you  leave  the  wire  basket  or  the 
burlap  on  the  root  ball  and  a hurricane 
comes  along  six  years  later,  the  trees  are 
going  to  fall  over.  We  have  to  be  good,  pro- 
fessional arborists  every'  day. 


Beaufort  Wind  Scale 

# 

Speed 

(mph) 

Definition 

Conditions  at  Sea 

Conditions  on  Land 

0 

0 

Calm 

Sea  like  a minor 

Smoke  rises  vertically 

1 

14 

Light  air 

Ripples  on  the  water 

Smoke  drifts  with  wind 

Spanish  Moss  sways 

2 

5-7 

Light  breeze 

Small  Wavelets 

Leaves  rustle 

3 

8-12 

Gentle  breeze 

Large  wavelets 
scattered  whilecaps 

Leaves  mid  small  twigs 
in  constant  motion 

4 

13-18 

Moderate  breeze 

Small  waves, 
frequent  whitecaps 

Small  branches  move, 
dust  raised 

5 

19-24 

Fresh  breeze 

Moderate  waves, 
many  whitecaps 

Medium  brandies  move, 
debris  moves  about 

6 

25-31 

Strong  breeze 

Large  waves,  white 
foam,  some  spray 

Large  branches  in  motion,  wires 
whistle,  wind  heard  in  pines 

7 

32-38 

Near  Gale 

6-10  ft.  seas,  foam 
blown  in  streaks 

Whole  tree  in  motion,  difficulty 
walking,  roar  heard  in  pines 

a 

3945 

Gale 

8-12  ft.  seas,  dangerous 
to  be  out,  foam  everywhere 

Twigs  break  off  Decs,  lawn 
furniture  rocks 

9 

46-53 

Strong  Gale 

1 0- 1 6 ft,  seas,  foam/spray, 
restricted  visibility 

Large  brandies  break,  lawn  furniture 
moved  car  rocked  by  wrind 

10 

54-63 

Storm 

12-18  ft  seas,  sea 
appears  white 

Trees  uprooted,  roof  shingles 
damaged  ear  motion  affected 

U 

64-74 

Violent  Storm 

16-20  ft.  seas,  white 
sea  and  froth 

Structural  damage,  lawn  furniture 
airborne,  difficult  to  drive  car 

12 

75  or 
greater 

Hurricane 

Seas  greater  than  20  ft., 
air  filled  with  foam/spray 

Widespread  damage,  power  lines 
dawn,  ears  blown  off  road, 
trees  broken 

Hi 
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Specialized  Trucks  in  Stock 


www.OPDYKES.com 


Opdyke’s 


Truck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 


(215)  721-4444 


1996  Ford  F800  5.90  Cummins  diesel. 
210  hp.  6sp.  w/USTC  15-lon  crane. 
80‘  hook  height. 

S64.900 


1988  Mack  CS300.  215  hp.  6sp. 

12’  dump  with  5-ton  Hiab  Knucklehoom 
crane  6c  winch.  35’  side  reach. 
$29.500 


1987  Ford  LT  8000. 

7.8  diesel.  10  sp,  20’  bed  w/ 12.5-ton 
National  crane.  101'  hook  height. 
$48.500 


1987  Ford  LTS  8000.  7.8  diesel.  13  sp. 
tandem  with  63-ton  Hiab  140  crane. 
21*  side  reach.  22’  bed. 

S 34  300 


1995  Ford  F800.  5.9  Cummins  diesel. 
210  hp.  6 sp  w/10-ton  USTC  crane. 
66’  hook  height. 

$52300 


1986  International  1954  DT466. 
10  sp  tandem  with  7-ton  National 
knucklehoom.  25*  side  reach. 
$19300 


1986  Mack  MS200  diesel.  5sp/2sp 
w ith  4-ton  Hiab  crane. 

22’  side  reach.  22’  bed. 
$14300 


1975  Ford  LN700 
V8.  5sp,  A/B  4-ton  Hiab  crane. 
16’  side  reach. 

$8,900 


7 Piggyback  Forklifts  in  stock.  Tclodyne. 
Princeton  3500-4500-5000  lb.,  all  diesel. 
$9300  A:  up 


1991  Inf!  4700  DTA  360.  diesel.  6sp. 
chip  body  and  51’  Lift- All  bucket. 
$39,500 


1990  Ford  F800.  6.6  diesel.  5sp/2sp.  A/B 
w/5 1 ’ Altec  Model  AN650  double  bucket. 
$32300 


1981  Ford  LNT9000.  6-71  Detroit,  Hsp 
tandem  w/4-ton  Hiab  Crane  Model  950. 
$16,900 


5sp/2sp.  Airtag  18’  flatbed  w/rear 
mount  6.5-ton  Hiab  Model  140. 
remote  controls. 

$26.500 


Pcteroilt  320  8.3  Cummins 
diesel  auto  w/5-ton  Effer  Knuckle- 
boom  crane.  18’  dump  body  w/ 
high  sides,  liftgate. 
S39.500 


1988  GMC. 

8.2  diesel,  auto,  chip  body  w ith 
Aerial  Lift  of  CT  50*  bucket. 
$37,500 


1989  L 

hauler.  Haul  long  logs  from  front  to 
rear.  6x6  all-wheel  drive.  7-8  dsl. 
auto,  37k  miles  w/6.5-ton  IMT 
crane.  $44300 


Prentice  120-yard  machine. 
Diesel,  pony  engine,  on  gas 
International.  $12,500 


8.2  diesel,  auto.  .A/B  with 
52*  Hi-Ranger  bucket. 


(10)  HIAB;  IMTC0;  National;  Etc 
Knucklebooms  Unmounted  Of  Mounted 

$4,500  And  Up 


4x4,  7.8  diesel.  6 sp. 
14*  steel  dump. 
.500 


1988  International  DT466. 
5sp/2sp.  w ith  18’  flat  dump 
and  Hiab  crane. 


1991  Ford  F700  crew  cab.  V8.  5sp/2sp. 
under  CDL.  16’  wood  flatbed,  lift-gate. 
$19300 


(30)  1 Ton  Buckets;  28’  to  36’  In  Stock 

Call  For  Price  List 
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You’re  looking  down  Shady  Lane.  These  water 
oaks  were  planted  in  1920,  and  hurricane  Hazel 
deadheaded  them  in  1954.  Most  were  “hat 
racked”  at  about  20  feet  instead  of  being  re- 
moved. These  trees  were  hit  by  two  hurricanes 
in  1996,  Bertha,  and  six  weeks  later  by  Fran.  All 
the  trees  had  to  be  removed  at  a cost  of  596,000. 
They  should  have  cut  these  trees  down  in  1954 
and  planted  new  ones.  A very  dangerous  situa- 
tion was  set  into  motion  after  the  hurricanes  hit. 
I wonder  what  Shady  Lane  would  look  like  now  if 
someone  had  made  the  unpopular  decision  in 
1954  to  cut  the  trees  down  and  replant. 


A lot  of  strange  root  systems 
are  developing  in  our  urban  for- 
ests. The  root  systems  are  flaring 
out,  upside  down,  instead  of 
sweeping  out.  They  are  doing 
this  because  they  have  gone 
around  the  tree  and  run  out  of 
room.  I call  this  a “porpoising” 
root  system.  Trees  did  not  grow 
on  this  planet  for  the  last  5000 
years  with  that  kind  of  root  sys- 
tem. This  has  happened  over  the 
last  50  years.  I constantly  see 
trees  that  were  planted  40  to  50 
years  ago  that  have  circling 
roots  and  have  fallen  over.  We 
are  going  to  have  some  really 
interesting  things  occur  in  the 
years  ahead  w ith  all  of  the  large, 
poorly  conceived  tree  plantings 
underway  today. 

How  can  you  stormproof  trees? 

Advise  utility  companies  on  how 
to  install  cables,  wires  and  pipes 
without  fatally  damaging  a tree's 
root  system.  We  build  and  exca- 
vate around  trees  and  then  wonder 
why  they  fall  dow  n when  they  get 
two  inches  of  ice  on  their 
branches.  It  is  hard  for  a tree  to 
stand  up  when  it  has  hardly  any 
roots  remaining. 

I once  heard  a story  about  a 
tree  whose  root  system  had  been 
cut  to  install  a curb  and  gutter- 
ing system  on  a commercial  property. 
When  the  tree  died,  the  grounds  people 
cut  it  down.  As  time  passed,  people  got 
tired  of  looking  at  the  old  rotting  stump. 
On  a Friday  afternoon  when  this  major 
institution  was  using  electronic  commu- 
nications to  transmit  payrolls  to  the 
banks,  a laborer  went  out  with  a back- 
hoe  to  dig  up  the  stump.  He  dug  up  the 
stump  and  the  telephone  cable  that  was 
responsible  for  killing  the  tree.  The  en- 
tire communication  system  crashed  at 
2:30  on  Friday  afternoon.  Justice! 

How  can  you  stormproof  trees?  Learn 
how  to  care  for  and  prune  trees  properly. 
There  are  an  exact  number  of  branches 
on  every  tree.  Before  pruning,  think 
about  this.  A tree  has  the  number  of 
branches  it  needs  to  stay  alive!  If  we  take 
off  too  many  when  pruning,  we  put  the 
tree  in  a high  degree  of  stress.  Pruning 


may  not  stormproof  trees.  Instead,  some 
strange  things  can  happen  when  you 
prune.  You  remove  one  branch  and  mul- 
tiple epicormic  shoots  grow  back. 
What’s  worse,  they  are  attached  to  a rot- 
ting head.  In  addition,  branches  grow 
straight  up  in  the  air  instead  of  outward. 
Pruning  often  rearranges  the  entire  phys- 
ics of  a tree.  If  you  change  the  structure 
of  a tree,  it  can  fall  apart. 

How  can  you  stormproof  trees?  Learn 
how  trees  grow  in  the  urban  forest.  A tree 
can  be  debarked  during  a windstorm  be- 
cause the  decking  installed  around  it  did 
not  allow  enough  room  to  sway.  Trees 
growing  in  a pit  in  the  street  can  be  de- 
barked because  they  can  whip  around  and 
beat  the  bark  off  when  they  hit  the  tree 
grate.  Other  trees  develop  hollows  because 
of  a lawnmower  blade.  Mulch  around  trees 
to  stop  damage  to  the  root  systems.  If  you 
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autopsy  a tree  whose  roots  were  cut  time 
and  time  again,  you  will  see  decay  where 
the  roots  were  damaged-  You  can't  have 
rotten  roots  on  a big  oak  tree  and  not  ex- 
pect it  to  fall  down* 

How  can  you  stormproof  trees?  Learn 
the  early  signs  of  tree  failure  before  a 
storm  hits.  Have  you  ever  had  a client 
(or  another  arborist)  insist  a tree  is 


• Powerful 

• Accurate 


• lightweight 


Dealer  Inquiries  Invited! 

800-525-8873 


nivw.wtsherrill.com 
3 Locations! 
Greensboro.  NO  • Charlotte,  NC 
Williamsburg,  VA 
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healthy  because  it  has  green  leaves?  Nev- 
ertheless, when  the  wind  hits  that  tree 
just  right,  it  comes  down.  We  are  the  pro- 
fessionals and  we  need  to  make  people 
aware  that  a tree  can  appear  healthy  hut 
not  be  structurally  sound.  A tree  wi i I 
come  down  in  the  right  conditions. 

Public  advocacy  often  saves  trees  at 
the  time  of  construction,  only  to  see  them 
fail  some  years  later.  People  don't  want 
to  get  rid  of  historic  old  trees,  but  when 
they  build  a parking  lot  over  the  roots, 
the  roots  are  killed*  If  you  start  to  see 
mushrooms  developing  at  the  base  of  the 
tree,  you  need  to  examine  it.  That  is  how 
you  stormproof. 

How  can  you  stormproof  trees?  Watch 
out  for  trees  that  have  been  struck  by 
lightning*  The  lightning  sometimes  goes 
in  a spiral  around  the  tree.  By  the  time  it 
gets  to  the  ground,  it  has  encompassed 
the  entire  circumference  of  the  tree.  In 
time,  the  tree  can  deteriorate.  The  right 
wind  conditions  will  twist  the  crown  and 
the  tree  will  come  apart.  Monitor  these 
trees  and  put  in  approved  lightning  pro- 
tection. Be  professionals.  Do  it  right.  Use 
standard -approved  materials.  You  can 
only  make  trees  safe  up  to  a certain  point. 
You  knowr  the  standards  to  follow. 

I will  close  with  a story.  Shady  Lane 
was  lined  with  38  water  oaks  planted  in 


1920.  In  1954,  Hurricane  Hazel  devas- 
tated them.  They  were  "hat  racked”  at 
about  20  feet.  These  four- foot  diameter 
trees  wrere  hit  by  three  hurricanes;  origi- 
nally by  Hazel  (1954),  second  by  Bertha 
(1996),  and  six  weeks  later  by  Fran,  The 
ow  ners  should  have  cut  these  trees  dow  n 
in  1954  and  planted  new'  ones,  but  they 
didn't*  It  wasn't  until  1996  when  they 
were  removed  at  a cost  of  $96,000.  A 
very  dangerous  situation  was  set  into 
motion  after  the  hurricanes  hit.  If  some- 
one had  made  the  unpopular,  politically 
incorrect  decision  in  1 954  to  cut  the  trees 
down  and  replant  new,  healthy  ones,  I 
wonder  what  they  would  look  like  now? 

I learned  a very  important  lesson  on 
Shady  Lane.  When  you  have  storm -dam- 
aged trees,  give  them  a dignified  death* 
Cut  them  dowm  and  plant  safe,  healthy 
trees.  Plant  good  species  and  give  them 
good  arboricultural  care  day  in  and  day 
out  if  you  expect  them  to  withstand  storm 
damage. 

Dr.  James  McGraw,  a professor  affor- 
est ry  a t N on hCa rat ina  St  a te  U n i ve rs i ty, 
is  an  expert  on  planting,  pruning,  con- 
st ruction  protection,  storm  damage  and 
problem  diagnosis.  This  article  was  ex- 
cerpted and  adapted  from  a lecture  at 
TCI  EXPO  1998.  1CI 


The  Difference  Between 


Splendor  And  Splinters 

LIGHTNING  PROTECTION  SYSTEMS  FOR  TREES 


1 603-09  SOUTH  MAIN  STREET,  GOSHEN,  INDIANA  46526 

E-Mail:  ipc@netbahn.net 


• More  Profits 
• Needed  Service 

• You  Have  Tools.  Men 
And  Equipment 

• Door  opener  And 
Sales  Closer 

• Present  Customers  Are 
Qualified  Prospects 

• Minimum  Investment 

• Send  For  Free  Tree  Kit 

• vhs-how  to  install  Tree 
Systems  (Si  4.95) 


(219)  533*4116 
FAX  (219)  534-3719 
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write  uour  own  success  story  with  a low  mileage  chassis 
and  keiii  body  from  Royal  Truch  & Equipment,  call  today. 


TRUCKS  EQUIPMENT 

Toll  Free  1-800-283-4090 


rSee  us  at' 
(TCI  EXPO,! 
99! 

6910  Route  309  • Coopersburg.  PA  18036 
Phone  (610)  282-4090  • Fax  (610)  282-8986 

www.royaltruckequip.com 


NATIONAL  ARBOf«ST 
ASSOCIATION 
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News  for  (he  Business  of  Tree  Care 


Hiring  Top  Salespeople 

By  Wayne  Outlaw 


Just  filling  a sales  position  with  a 
willing  and  motivated  candidate 
isn't  enough  to  ensure  top  sales  re- 
sults. We  all  know  of  situations  where  an 
applicant  sounded  great  during  the  inter- 
view. was  hired,  but  did  not  perform  well 
and  even  left  quickly.  What  happened? 

Salespeople  are  usually  very  effective  at 
selling  themselves  for  a position,  some- 
times better  than  they  are  later  when  selling 
the  prospect  on  using  your  tree  service.  A 
salesperson's  success  in  a position  goes 
beyond  just  the  ability  to  sell.  It  is  affected 
by  the  real  content  of  the  position  itself. 

Sales  covers  a tremendously  wide  vari- 
ety of  job  duties,  responsibilities  and 
expected  levels  of  performance.  In  reality, 
sales  jobs — even  within  the  same  com- 
pany— can  be  as  vastly  different  as 
administrative  or  field  jobs.  It  is  important 
to  understand  that  a person  might  be  suc- 
cessful in  one  type  of  sales  position,  but 
not  another.  For  example,  a person  may 
have  been  successful  in  a position  gener- 
ating new  business  because  of  drive,  ability 
to  withstand  rejection,  and  fondness  for 
challenges.  This  same  individual  may  not 
be  successful  in  a position  requiring  con- 
sistent activity,  detailed  follow-up,  and  the 
meticulous  work  of  an  account  sales  posi- 
tion handling  a large  account. 

At  Xerox,  I remember  a person  who  cre- 
ated impressive  sales  results  and  a track 
record  of  consistent  success  in  a new  busi- 
ness position  designed  to  sell  four  to  six 
low-volume  copiers  each  month.  He  even 
closed  a top-of-the-line  system  that  sold  for 
over  $100,000.  Like  many  people,  because 
of  his  positive  attitude,  work  ethic,  sales 
skills  and  proven  track  record  of  success, 
he  was  given  a promotion.  He  was  pro- 
moted to  a major  account  territory  within 
the  same  branch.  This  position  involved 
working  with  only  a small  number  of  ac- 
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counts  to  get  them  back  from  competitors 
after  they  had  been  lost.  Success  in  this  po- 
sition required  meticulous,  long-term 
planning  and  the  ability  to  sustain  his  mo- 
tivation over  months,  even  when  the 
positive  reinforcement  of  orders  did  not 
come  frequently.  Unfortunately,  even  af- 
ter making  substantial  progress,  he  did  not 
feel  as  successful  as  he  felt  in  the  past  and 
left  the  company  to  Find  a position  where 
he  would  not  only  feel  more  successful,  but 
happier  with  the  day-to-day  activities  the 
job  required.  Had  the  company  understood 
the  real  differences  in  the  two  types  of  sales 
positions  and  the  individual's  natural  be- 
havioral style,  they  might  not  have  made 
this  mistake. 

The  First  step  in  hiring  a person  who  will 
be  a top  performer  is  to  understand  clearly 
what  the  position  requires.  To  do  this,  it  is 
important  to  recognize  that  the  types  of 
sales  positions  are  determined  by  the  de- 
gree the  salesperson  risks  personal 
rejection  and  failure.  All  sales  positions 
can  be  deFined  by  these  two  dimensions, 
however  it  is  a lot  easier  to  see  how  it  ap- 
plies with  the  four  principle  types  of 
positions. 

The  Display  Sales  Position  is  one  typi- 
fied by  retail  or  showroom  sales.  (This 
position  is  rare  in  the  tree  care  industry 
unless  the  Firm  has  a retail  gardening  or 
arborist  supply  operation  too.)  Individuals 
have  a low  risk  of  personal  rejection  and  a 
low  risk  of  failure  because  the  salesperson 
provides  assistance  and  the  customer  buys 
if  he  or  she  wants  to.  The  salesperson  is 
not  forming  a relationship  and  has  done  his 
or  her  job  by  being  knowledgeable  and 
helpful  to  the  customer. 

The  Closing  Sales  Position  is  focused 
on  getting  the  customer  to  buy  or  landing 
the  order.  Individuals  have  a high  risk  of 
failure,  however,  they  have  a low  risk  of 
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personal  rejection  because  their  objective 
is  to  get  the  business  and  not  develop  an 
on-going  relationship.  The  person  in  a 
closing  sales  position  sees  it  as  a one-time 
event.  Success  in  this  position  is  measured 
by  effectiveness  or  closing  rate. 

The  Relationship  Sales  Position  is  the 
one  focused  on  developing  a relationship 
with  a prospect  and  providing  a variety  of 
products  and  services  to  meet  their  needs. 
They  tend  to  be  those  who  work  for  larger 
organizations  with  an  extensive  commer- 
cial client  list.  As  long  as  they  develop  and 
maintain  the  sales  relationship,  the  cus- 
tomer will  buy  products  or  services  as 
needed. 

The  Consultive  Sales  Position  com- 
bines the  aspects  of  both  relationship  and 
closing.  This  position  not  only  requires  the 
salesperson  to  develop  a relationship  of 
trust  with  the  client,  it  also  requires  the 
salesperson  to  have  an  in-depth  knowledge 
of  their  company's  products  and  services 
and  be  able  to  relate  them  to  the  satisfac- 
tion of  the  customer's  needs.  This  is  the 
most  difficult  type  position  to  succeed  in 
within  the  tree  care  industry,  and,  as  a re- 
sult, is  the  most  difficult  to  staff. 

While  these  are  the  basic  types  of  sales 
position,  most  real-world  sales  positions 
don't  easily  Fit  in  these  general  classifica- 
tions. To  ensure  the  individual  hired  fits 
the  position,  it  is  important  to  examine  the 
position  and  determine  the  real  duties  and 
responsibilities  the  individual  is  expected 
to  accomplish.  It  is  very  easy  to  say,  “gen- 
erate sales,"  however  it  is  more  important 
to  determine  “how"  the  salesperson  will 
generate  sales  results.  Will  she  be  respon- 
sible for  calling  on  current  customers  in  a 
planned  pattern,  ensuring  they  are  happy 
with  the  service  and  solving  problems  to 
expand  the  company’s  business  with  the 
prospect?  Or  will  his  primary  function  be 


See  us  at  TCI  EXPO  99! 


The  more  the  individual's  natural  behavior  and  attitude  match  those  required  for  the 
position , the  less  the  difficulty  of  training  and  managing.  It  only  makes  sense  to  start 
with  someone  who  naturally  wants  to  do  what  you  are  asking  him  or  her  to  do. 


to  prospect  to  find  people  not  using  the 
company's  products  and  services  and  con- 
vince them  to  buy? 

The  person  whose  natural  behavioral 
style  fits  the  position  will  be  far  more  suc- 
cessful than  the  one  who  has  to  adapt 
behavior  significantly  to  the  work  style 
required.  For  example,  if  an  individual 
likes  working  a predictable  routine  and 
developing  long-term  relationships,  he 
may  be  very  successful  in  a relationship 
type  position.  However,  in  a closing  or 
consultive  sales  position,  he  will  probably 
not  withstand  the  constant  personal  rejec- 
tion he  must  face  to  generate  prospects.  If 
a person  has  been  successful  in  a closing 
type  sales  position,  she  may  not  be  success- 
ful in  a relationship  sales  position  handling 
your  largest  customers  and  doing  routine 
customer  follow-up. 

Hiring  a person  who  fits  the  position 
makes  the  manager’s  job  easier.  The  more 


the  individual’s  natural  behavior  and  atti- 
tude match  those  required  for  the  position, 
the  less  the  difficulty  of  training  and  man- 
aging. It  only  makes  sense  to  start  with 
someone  who  naturally  wants  to  do  what 
you  are  asking  him  or  her  to  do.  All  too 
often,  managers  want  to  take  a current 
employee,  simply  because  they  are  known 
and  available  (or  someone  who  is  very 
knowledgeable  about  the  arborist  busi- 
ness), and  put  him  in  a sales  position. 
Managers  think  if  he  “knows  our  busi- 
ness,” he  can  learn  sales.  If  the  “fit”  or  the 
ability  to  do  the  tasks  required  is  not  there, 
it  is  a mistake  to  put  him  in  the  position. 

Some  recruit  a person  without  putting 
enough  time  into  matching  the  individual 
to  the  position,  invest  a tremendous 
amount  of  effort  in  training  and  managing, 
only  to  find  even  when  the  individual  is 
fully  applying  himself  he  does  not  have  the 
capability  to  be  successful.  Whether  you 


are  hiring  your  first  salesperson  to  move 
your  tree  care  service  to  the  next  level  or 
you  are  a large  arborist  or  equipment  pro- 
vider expanding  your  sales  force,  you  can’t 
afford  a mistake. 

While  conducting  a study  for  a major 
financial  services  firm,  our  organization 
found  it  costs  them  over  SIOO.(XX)  to  hire 
a financial  advisor  who  is  a poor  fit  and 
fails.  While  it  may  not  cost  you  as  much, 
the  pain  of  failure  w ithin  a small  firm  can 
be  much  greater. 

Wayne  Outlaw,  author  of  SMART  STAFF- 
ING, will  he  the  keynote  speaker  at  TCI 
EXPO  99  in  Indianapolis , hid..  Now  4, 1999. 
He  will  give  two  talks,  one  on  recruitment 
and  the  other  on  employee  retention . For 
more  information,  see  the  TCI  EXPO  regis- 
tration brochure  in  the  center  of  this 
magazine.  Outlaw  can  be  reached  at  (800) 
347-9361  or  www.smartstaffing.net.  TCI 


alternator,  starter  and  hydraulic  puwp'f 
:e  tune-up  and  service  i • . :f 


average  50,QOd  miles;  '$'v  \ ^ ? i 

new  interior;  painted  in  your  choice  of  color. 
Trucks  work  and  look  like  new! 

$14,000  to  19,000. 

Limited  warranty.  Financing  & Delivery  available 
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Cutting  Edge 


Industry  News 


And  the  Winners  Are  ... 

The  June  issue  of  TCI  magazine  featured  a Reader  Survey 
and  circulation  promotion  on  the  cover.  As  part  of  the  promo- 
tion, readers  who  returned  the  Business  Reply  Card  were  entered 
to  win  prizes  totalling  SI, 000.  And  the  winners  are  ... 


First  Place  - $500:  Michael  Davie,  owner  of  Appalachian 
Arborist  in  Mars  Hill,  N.C. 

Second  Place  - $300:  Samantha  Reese,  an  instructor  at  Co- 
lumbus Technical  Institute  in  Columbus,  Ga. 

Third  Place  - $200:  Wil  Delbrook,  owner  of  Highland  Tree 
Care  in  Springfield,  Va. 


Congratulations!  Keep  those  cards  and  letters  coming. 


Cleary  to  Market 
Nutri-Grow 

Cleary  Chemical  Corporation  will  be  the 
exclusive  marketer  of  Biagro  Western  Turf 
and  Ornamental’s  Nutri-Grow 
line  of  fertilizers.  Charles  Nash, 
president  of  Biagro  Western 
T&O  commented,  “Cleary 
Chemical  is  an  ideal  vehicle  to 
distribute  our  products  to  the 
Turf  and  Ornamental  businesses. 

They  have  an  established  repu- 
tation since  1937  of  providing 
technical  service  and  expertise  to 
the  fine  turf  and  ornamental  sec- 
tors.” Bob  Alvarez,  vice 
president  of  sales  and  marketing 
for  Cleary  added,  “the  acquisi- 
tion of  the  rights  to  Nutri-Grow 
opens  a door  into  the  fertilizer 
business  with  outstanding  new 
technology.”  For  more  informa- 
tion. contact  Cleary's  Customer  Service 
Department  at  800-524-1662. 


Heroism  Recognized 

Peter  J.  Burton,  vice  president  of  sales 
and  marketing  for  STIHL,  recently  pre- 
sented the  STIHL  Forestry  Heroism 
Award  to  14-year-old  Michael  McElroy. 


Peter  J.  Burton  (left)  and  Football  Hall  of  Famer 
Larry  Csonka  (right)  with  Michael  McElroy  at  the 
Forest  Products  Machinery  and  Equipment  Expo. 


Michael  accepted  the  award  for  his  fa- 
ther. Firefighter  E.  Alan  McElroy.  who 


Dick  Miller  reviews 
oil  the  lotest  product 
information,  stocking 
his  warehouse  with 
only  the  best  tree- 
core  supplies  for  you 


He  worts 

hard  so  !m 

hart  wort 
pays  oft 


Providing  you  with: 

• Fast  Reliable  Service 

• The  Right  Tools  for  the  Job 

• Expert  Advice 

• A Great  (Free!)  Catalog 

• Professional  Tools  for  the 
Tfee-Care  Industry:  Hand  Tools 
to  Climbing  Gear,  Pruning 
Supplies  to  the  Latest 
Diagnostic  Equipment. 

Call  Now!  800-441-8381 

or  fax:  888-441-8382 

^ c£  ■»*  ui  a IS- 


AMERICAN  ARBORIST 


|ami 


SUPPLIES 
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died  as  a result  of  injuries  sustained  in  a 
fire  that  ravaged  southeastern  Arkansas 
last  year.  The  Forestry  Heroism  Award 
is  open  to  firefighters,  loggers,  forest  and 
park  rangers,  botanists,  scientists  and 
anyone  employed  in  the  care  and  main- 
tenance of  the  nation's  forests.  For 
information  or  a nomination  form  for  the 
2000  Forestry  Heroism  Award,  contact 
Debbie  Thomas  at  757-486-9151. 

New  Uses  for  Merit 

Merit  Insecticide,  manufactured  by 
Bayer  Corporation  Garden  & Profes- 
sional Care,  added  seven  new  turf  and 
ornamental  pests  to  its  label.  The  label 
now  includes  the  suppression  of  Royal 
palm  bugs,  black  vine  weevil  larvae, 
psyllids,  flatheaded  borers,  eucalyptus 
long-horned  borers  and  Japanese  beetle. 
In  addition,  the  labels  for  both  Merit 
granular  and  wettable  powder  were  re- 
vised to  show  suppression  of  hairy 
chinch  bug  nymphs  when  applied  pre- 
ventively to  turf  grass.  For  more 
information,  call  the  Bayer  Product  In- 
formation Center  at  800-842-8020. 

Melroe  Adding 
Attachments 

Melroe  Company,  the  world's  leading 
manufacturer  and  marketer  of  skid-steer 
loaders,  announced  it  has  purchased  cer- 
tain assets  of  E-Z  Implements  from  owners 
Chuck  and  Kathy  Devaney  of  Jordan, 
Minn.  E-Z  Implements  developed  a line  of 
attachments  for  use  in  nursery  and  land- 
scaping applications,  including  several 
models  of  specialty  digging  and  grading 
attachments  and  a line  of  three-  and  four- 
blade  tree  spades.  “Adding  this  line  of 
attachments  increases  our  ability  to  help 
customers  get  the  most  from  their  skid- 
steer  loaders,”  said  Melroe  President 
Chuck  Hoge.  Melroe  will  offer  the  new  line 
under  the  Bobcat  and  Palm  Attachment 
brand  names.  For  information  contact 
Wanda  Roath  at  701-241-8740.  TCI 
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LOOK  TO 


WHEN  IT  COMES  TO  TREE  AND  WASTE  PROCESSING  EQUIPMENT... 

BAN  DIT 


Model  2SOXP 


Model  1850  Track  Bandit™ 


See  Us  At  Booth  #400,  TCI  EXPO  99 


Chipper  chipbox  combo  Large  log  & stump  shear 


BANDIT  INDUSTRIES,  INC. 


8750  MILLBROOK  RD.  • REMUS,  Ml  49340 

PHONE  J800]  952*0178  or  (517)  561-2270  * FAX  [517)  561  2273 
E-Mail:  brushbandrt@eclipsetel,com  • Website:  www.banditcbippers.com 


By  Smoracy 

The  most  effective  waste 
reducer  and  mulch  producer 
available.  Processes  stumps, 
logs,  brush,  pallets,  railroad 
ties,  wet  leaves,  construction 
waste  and  demolition  material. 


Seven  Models  of  hydraulic  feed  disc  style  chip- 
pers  with  6".  9",  12"  & 18“  diameter  capacities 

Models  of  conventional  drums 


The  most  productive,  cost  effective  whole  tree  chipperss. 
Available  as  towable  and  self-propelled  in  14",  18“  & 19" 
diameter  capacities. 


Chip  Box  Combo  The  Megabyte 
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Cutting  Edge 


Products  & Services 


MTI S5  easy-to-maneuver  tree  trimmer  with 
up  to  46  feet  (14.02  meters)  of  side  reach 
and  working  heights  up  to  60  feet  (18.28 
meters)  is  now  available  for  immediate  de- 
livery. If  is  operated  through  a one-handled 
platform  control  with  138-degree  lower- 
boom  articulation  and  210  upper-boom 
travel  for  maneuverability.  These  units  are 
designed  without  cables  for  reduced  main- 
tenance. The  MTI S5  can  be  mounted  on  a 
flatbed  with  the  bucket  ‘‘stowed  low"  for 
easy  access.  Self-contained  chip  box  units 
and  units  mounted  on  all-terrain  vehicles 
also  are  available.  All  feature  side-by-side  rectangular  booms  for  added  strength.  For  more 
information  contact  Dave  Wick,  MTI  Insulated  Products  at  219-747-1631. 
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VERSALIFT/TIME  Manufacturing 
introduces  Arbor-Mate,  It  was  cre- 
ated to  trim  or  remove  tree  limbs 
in  a no-drop  situation  and  is 
mounted  on  an  articulated 
VERSALIFT  aerial  device  for  maxi- 
mum capacity.  Arbor-mate  uses  a 
hydraulic  chain  saw  and  can  take 
tree  limbs  up  to  12" with  a 300  lbs. 
limb  capacity.  It  has  270-degree  ro- 
tation, 112-degree  tilt  and 
180-degree  side  swivel.  Once  the 
grapples  grab  the  limb,  the  hydrau- 
lic chain  saw  cuts  it  off  and  then 
the  limb  can  be  maneuvered  into  a 
safe  position  for  proper  disposal, 
A radio  remote  controlled  trans- 
mitter controls  all  functions  and 
allows  the  operator  to  safely 
achieve  the  best  view  of  the  work. 
For  information  contact  Dana  G, 
Scudder  at  254-399-2145  or  email 
at  danas@timemfg.com.  Web 
site:  www.versalift.com. 


DICA  Marketing  Go.  of  Carroll,  Iowa  an- 
nounces new  material  and  design  for  it’s 
“Outrigger  Pad"  for  the  arborist  industry. 
Now  manufactured  from  solid  Ultra  High  Mo- 
lecular  Weight  based  (UHMW),  a 
revolutionary  new  material  which  greatly  en- 
hances the  strength  and  flexibility  of  the 
outrigger  pad  while  remaining  lightweight, 
non-conductive,  moisture  resistant,  cost  ef- 
fective (comparably  priced  to  wood)  with  a 
comfortable,  easily  accessible  rope  handle. 
Many  sizes  are  available.  For  information 
contact  DICA  Marketing  Co„  249  Windwood 
Dr.,  Carroll,  I A 51401  or  call  800-610-3422. 


Rapco  Industries  Inc,  in  Vancouver,  Washing- 
ton, makers  of  carbide  chain  introduces  the 
all-new  Terminator’,  a carbide  chain  for  Fire 
Departments,  Rescue  Work,  and  ideal  for 
demolition,  tree  stumps,  etc.  The  Termina- 
tor’ is  3/8-inch  pitch  and  .063  gauge.  For  more 
information  contact  Rapco  Industries,  Inc.  PO 
Box  5219,  Vancouver,  WA  98668  or  call  800- 
959-6130. 
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Jeffrey  introduced  the  new  Road  Hog  320,  capable  of  producing  40  to  80  tons  of  product 
per  hour,  it  reduces  construction  and  demolition,  wood  waste,  pallets  and  brush  into 
reusable  materials  for  a variety  of  applications.  It  can  be  trailered  with  the  folding  dis- 
charge conveyor  retracted,  and  setup  time  is  less  than  30  minutes.  It  has  an  EPA/CARB 
certified  575  hp  Caterpillar  diesel  engine  and  can  be  operated  remotely  or  with  a tethered 
control  pad.  The  47WBH  shredder  features  fixed  hammers  with  inertia  weights  to  pre- 
vent plugging  and  a rear  door  that  can  be  opened  hydraulically  for  fast  hammer  and 
screen  grate  changes.  On  the  feed-end,  the  Road  Hog  320  is  equipped  with  an  upper 
feed  roll  that  is  hydraulically  controlled  for  consistent  feeding,  a 13-foot  in-feed  con- 
veyor and  a hydraulically  driven  belt  conveyor  with  a 15-foot  discharge  height  and  optional 
overhead  belt  magnetic  separator.  For  information  contact  Jeffrey  at  800-615-9296. 
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Morbark  introduces  the  Model  3600  Wood  Hog,  giving  another  option  tor  wood 
recycling  equipment.  Power  ranges  from  325  to  500  hp  giving  the  3600  the 
muscle  and  size  to  process  a wide  variety  of  wood  waste  while  maintaining 
portability  and  relatively  low  capital  investment.  The  3600  has  a 16"  by  49" 
hammermil!  rotor  equipped  with  18  T-1  steel  fixed  hammers  with  double-edged 
replaceable  cutting  inserts.  Material  feeds  into  the  rotor  from  an  8 Va-yard  hop- 
per with  a live  chain  bed  assisted  by  a 30"  by  59"  horizontal  feed  wheel.  Material 
is  discharged  with  a 48"  belly  belt  onto  a 36"  stacking  conveyor  with  a stack- 
ing height  of  14  feet.  Standard  equipment  includes  electronic  RPM  sensor 
and  emergency  shut  down  system,  remote  control  and  full  breakaway  torque 
limiter.  For  information  contact  Morbark  at  (517)  866*2381  or  check  the  web  at 
www.morbark.com. 
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Jonsered  has  introduced  the  new 
model  2149  Turbo*  a fast-cutting* 
high-performance  professional-qual- 
ity saw  in  a lightweight,  streamlined 
design.  The  3.0  cubic  inch  (49.4cc) 
saw  develops  3.1  horsepower  with  a 
powerhead  weight  of  just  10.8  lbs. 
Features  include:  a compression-re- 
lease  valve  for  easy,  low-resistance 
starting*  a quick-release  top  cover 


with  snap-lock  tabs,  a single-lever 
start/choke/stop  control  and  a new 
side-mounted  chain  tensioner  lor  fast 
and  easy  adjustment.  The  slim  body 
profile  and  rounded  edges  make  it 
ideal  for  limbing  and  a newT  improved 
steel  spring  anti-vibration  system 
gives  the  2149  Jonsered's  lowest  vi- 
bration levels  ever.  For  information 
call  (877)  693-7729 
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STIHUs  HT  75  pole  pruner  is  designed  for 
professional  landscapers*  arborists,  farm- 
ers and  pro  loggers.  The  adjustable  shaft 
telescopes  to  11.5  feet,  eliminating  the 
need  to  use  a ladder.  This  pole  pruner  is 
equipped  with  STIHL's  exclusive  Easy 
Start  system  with  ElastoStart  shock  ab- 
sorbing handle  and  a fuel  pump  primer 
for  easier  starting.  The  HT75  is  equipped 
with  a 12-inch  PiCCO  Micro  Narrow  bar 
and  saw  chain  combination.  For  more  in- 
formation* call  toll  free  800-GO-STIHL 
(800-467-8445)  or  visit  the  web  site  at 
www.stihiusa.com 
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See  us  at  TCI  EXPO  ’99! 


5200  Zenith  Parkway  • F.O.  Sox  2252 
Rockford,  il  61111-0252 


Brush  Chipper  Knives 


HIGHEST  QUALITY 
BEST  PRICES 

M All  Orders  Ship 
Within  24  Hours 

■i  Knives  tor  All  Models 
and  Makes  in  Stock 

H Industrial  Quality 
Cutting  Tools  for  75 

years 


800-223-5202 
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Dr.  Claus  Mattheck  out 
in  the  field  with  semi- 
nar participants. 


Visual  Tree  Assessment  (VTA) 
is  a descriptive  method  based 
on  our  knowledge  of  the  struc- 
tural anatomy  of  trees.  It  allows 
interpretation  of  the  body  language  of 
trees  to  provide  criteria  that 
are  used  to  predict  the  like- 
lihood of  failure.  VTA  is 
not  wedded  to  any  particu- 
lar defect- measuring 
instrument  and  is  open  to 
inclusion  of  new  tools  and 
methods. 

The  VTA  method  was 
developed  at  the  Research 
Center  in  Karlsruhe.  Ger- 
many to  answer  the 
question  on  how  the  actual 
trees  optimize  their  shapes 
to  resist  failure.  It  has 
spread  rapidly  worldwide, 
giving  arborists  a common  language  to 
describe  tree  structure. 

VTA  relies  on  visual  monitoring, 
which  is  cost  effective  and  gentle  to  the 
tree.  The  idea  is  that  when  a tree's  ex- 
ternal anatomy  exhibits  apparently 
superfluous  material,  these  swollen  or 
otherwise  unusually  shaped  areas  indi- 
cate that  the  tree  is  creating  repair 
structures  to  reinforce  around  defects. 
Trees  grow  in  a manner  which  provides 
a knowledgeable  observer  with  indica- 
tion of  such  defects.  These  anatomical 
structures  serve  as  warning  signals  com- 
municated through  the  body  language  of 
trees. 

VTA  is  used  as  the  first  step  in  a logi- 
cal progression  as  an  investigator 
examines  a tree.  If  warning  signs  are 
found,  then — and  only  then — should  a 
more  detailed  investigation  be  made. 

A variety  of  tools  are  available  for 
examining  trees  more  closely.  Many 
practitioners  already  own  and  use  a 
simple  drill  and  an  increment  borer  to 
look  at  the  internal  wood  structure  of  the 
tree.  New  technology  tools  are  available 
to  test  trees  using  sound  velocity  mea- 
surements, drill  resistance  or  fracture 


Visual  Tree 
Assessment 

By  Dr.  Claus  Mattheck  and  Oliver  Heint 
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strength.  Using  these  tools  allows  a mea- 
sured defect  to  be  evaluated  using  failure 
criteria  based  on  engineering  mathemat- 
ics. Once  a clear  picture  of  tree  structure 
is  determined,  appropriate  measures  for 
preserv  ing  the  tree  can  de  discussed. 

The  VTA  method  has  already  been  the 
basis  of  several  judgements  at  regional 
high  courts  in  Germany.  However,  it 
should  never  be  forgotten  that  even 
healthy,  defect-free  trees  could  fail. 

Just  as  reading  a medical  handbook 
will  not,  by  itself,  make  you  into  a good 
doctor,  VTA  is  not  a routine  method  that 
guarantees  safety  without  the  practitio- 
ner putting  his  or  her  mind  to  it  very 
seriously.  It  should  train  the  eye  of  the 
practitioner  to  recognize  trees  that  could 
be  dangerous  to  persons  or  property. 
Every  diagnosis  first  requires  a trained 
eye  for  the  important  symptoms,  and  a 
feeling  for  the  living  being — in  this  case 
a tree — that  is  to  be  assessed. 

VTA  should  not  be  used  as  a shield  for 
those  who  are  unable  to  make  a decision 
about  a controversial  tree.  Often  enough, 
despite  all  your  know  ledge,  the  tree  w ill 
defy  a final,  definitive  diagnosis.  This 
means  there  will  always  be  a need  to 
exercise  one's  own  responsibility  in 
making  decisions,  such  as  w hether  a tree 
can  remain  standing,  what  if  anything 
should  be  done  to  it.  or  whether  there  is 
no  longer  hope  for  it. 

VTA  is  an  aid  toward  making  these 
decisions,  but  by  no  means  the  only  one. 
We  must  keep  an  open  mind  toward  a 
multiplicity  of  methods  and  responsibly 
search  out  those  which  w e consider  to  be 
technically  most  appropriate  for  the  case 
in  hand.  It  is  therefore  essential  for  us 
first  to  scrutinize  the  various  available 
methods,  understand  their  principles  and 
decide  whether  they  can  provide  the  sort 
of  results  that  we  need.  That  is  not  an 
easy  task,  because  the  learning  process 
can  require  us  to  give  up  some  firmly 
held  beliefs  when  circumstances  de- 
mand. The  arguments  for  and  against 
various  methods  must  be  discussed  on  a 
scientific  basis — without  getting  mixed 
up  in  personalities — and  each  indication 
of  a flaw  should  be  seized  upon  grate- 
fully so  that  with  its  help  the  right  way 
can  be  found. 


• Take  replacement  clutch  cost  out  of  your  chipper's  cost  of  ownership. 

• The  New  Standard  with  the  leading  chipper  manufacturers. 

• Ask  for  /^UTOi  clutch  on  your  next  chipper  order. 

• Call  us  for  pricing  on  replacement  clutch  kits. 

• No  more  worries!  From  the  side  load  killer! 
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The  Visual  Tree  Assessment  procedure  for  as- 
sessing trees.  As  the  suspicion  increases  that 
defects  are  present,  the  examination  becomes 
more  thorough  and  searching. 


This  method  helps  to  explain 
unpredictable  damage,  such  as 
a brittle  condition  of  the  wood 
or  alternations  due  to  tempera- 
ture (which  might  be  the  cause 
of  summer  branch  drop),  and  to 
distinguish  it  from  damage  that 
can  be  foreseen.  Nature's  prin- 
ciple of  light  structures  allows 
a natural  failure  rate — even 
among  healthy  trees — so  as  to 
reduce  the  costs  of  the  success 
of  the  species.  There  are  no 
promises  where  tree  safety  is 
concerned.  VTA  compares  the 
safety  of  the  defective  tree  with 
that  of  the  defect-free  one  that 
could  also  break  in  the  normal 
course  of  events. 

VTA  inspection  proceeds  in 
three  stages: 

1 • Visual  inspection  for  de- 
fect symptoms  and  vitality.  If 
there  is  no  sign  of  a problem. 


the  investigation  is  concluded. 

2.  If  a defect  is  suspected  on  the  basis 
of  symptoms,  its  presence  or  absence 
must  be  confirmed  by  a thorough  exami- 
nation. 

3.  If  the  defect  is  confirmed  and  ap- 
pears to  be  the  cause  for  concern,  it  must 
be  measured  and  the  strength  of  the  re- 
maining part  of  the  tree  evaluated. 

VTA  represents  a synthesis  of  the  work 
of  many  scientists.  It  is  a wonderful  op- 
portunity for  tree  people  to  embrace  a 
descriptive  system,  which  will  allow  us 
to  communicate  our  findings  to  many 
diverse  constituents. 

Those  interested  in  more  details  on  the 
concept  of  VTA  should  obtain  a copy  of 
“ The  Body  Language  of  Trees,  A hand - 
book  for  failure  analysis  ” by  Dr.  Claus 
Mattheck.  Dr.  Mattheck  and  other  VTA 
practitioners  will  be  giving  workshops  in 
the  United  States  in  the  near  future.  flCI 


Please  circle  2 on  Reader  Service  Card 


24 


TREE  CARE  INDUSTRY  - OCTOBER  1999 


The  Fastest,  Smoothest,  Low 
Cutting  Chain  We've  Ever  M 


Gen.  Chuck  Yeager  (USAF  Retired) 

Distinguished  American  and  test  pilot dhighi&r  Ace.  First  av  to, 
records.  Consultant  to  USAF.  7 am  a long-time  Oregon * ch  in 
ting  needs.  It's  on  my  saws  right  now.  " / 


lit  break  the  soutp^anicr.  Nit  men  ms  high-performance  aircraft 
u<cr.  Atul  the  neu>_  Vanguard  J2 1 ' is  the  right  stuff  for  all  my  cut 


Vanguard  72V  Series  is  simply  the  best  3/8-inch- 
pitch  round-ground  chisel  chain  we've  ever  made 
for  arborists.  It's  a real  performer  for  arborists  who 
want  a higher  degree  of  chainsawing  safety,  yet 
value  exceptional  cutting  speed  and  silky  smooth- 


ness-attributes that  really  count  in  difficult  pruning 
or  take-down  situations— whether  you  are  up  in  a 
tree  or  in  your  bucket.  This  fine-tuned  product  has 
won  Underwriters  Laboratories  certification  for  its 
low-kick  out-of-box  qualities. 

1.  Depth-gauge  filing  area  located  by  a witness  mark. 

2.  Increased  cutter  grind  radius  for  excellent  out-of-box  performance. 

3.  Increased  depth  gauge  angle  for  smooth  entry  into  cut. 

• Oregon  Vanguard  72V  Series  sharpens  easily 
with  a 7/32-inch  file. 

• Streamlined  depth  gauge  for  improved  performance  life. 

• Advanced  design  gives  cutters  aggressive  bite. 

• Wide  gullet  for  greater  chip  flow. 


BECAUSE  EVERY  CUT  COUNTS. 

Oregon  Cutting  Systems  Division  • Blount  Inc.  • Portland.  Oregon.  • www.oregonchain.com 


(OREGON  | 
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Arborist  Equipment 


Through  my  traveling  years,  which  continue 
to  this  day,  I have  spoken  to  hundreds  of  saw 
operators,  owners,  dealers,  sales  representa- 
tives, manufacturer's  technical  representatives  and 
design  engineers.  From  each  of  them,  I draw  new 
meaning  and  understanding  of  the  importance  of  chain 
saw  maintenance.  Yet,  each  of  them  seems  to  have  his 
own  idea  of  what  maintenance  entails,  and  it's  evident 
that  specific,  individually  designed  programs  are  used 
by  tree  care  crews.  When  asked,  all  quickly  explain 
what  they  do  and  when  they  perform  maintenance  on 
their  equipment. 

Despite  the  diversity  of  programs,  two  types  of 
maintenance  systems  seem  to  float  to  the  top: 

“We  don't  run  junk!  - If  this  saw  doesn't  work 
for  us,  we  replace  it  with  something  that  will.  We've 
been  in  business  a long  while  and  we  can't  make  a liv- 
ing with  junk.” 

“We  keep  spares!  - We  can't  afford  downtime, 
so  we  have  three  new  saws  in  our  storage  room.” 

These  are  wise  thoughts  and  profitable  ...  to  a point.  From 
a practical  standpoint,  however,  there  are  slight  problems 

What  Is 
Chain  Saw 
Maintenance? 

By  Tim  Ard 


in  implementing  both  of  these  viewpoints.  When  does  a saw 
or  piece  of  equipment  become  junk?  There  is  a fine  line 
between  junk  and  a saw  that  is  better  off  repaired  than  re- 
placed. Why  is  a saw  junk?  If  we  can  run  the  saw  another 
week,  would  it  provide  more  profits  to  apply  to  the  new  pur- 
chase? 

As  for  the  sound  notion  of  keeping  spares,  if  you  have  three 
spare  saws  in  the  shop,  how  many  do  you  have  to  maintain? 
One  or  four? 

.Some  have  questioned  whether  a maintenance  program  is 
even  needed  for  the  chain  saws  of  today.  It  seems  that  if  tech- 
nology is  on  the  rise,  maintenance  requirements  should  be  on 
the  decline.  To  a certain  extent  this  is  true.  The  developments 
in  chain  saw  and  other  two-cycle  technology  over  the  past  few 
years  have  eliminated  a lot  of  routine  maintenance.  The  igni- 
tion, carburetor,  de-carboning  of  ports,  rubber  and  plastic  parts 
all  require  less  attention  than  in  years  past.  Maintenance  time 
demands,  though,  are  still  about  the  same  for  the  operator  or 
serviceman. 
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Lets  look  at  a few  reasons  for  today's 
maintenance  requirements.  Many  are  the 
same  as  in  the  units  of  yesterday,  only 
amplified: 

♦ Higher  RPMLs 

♦ Higher  Filter  Requirements  and 
Wear 

♦ More  Critical  Adjustments 

The  key  to  a good  maintenance  sys- 
tem is  the  evaluation  of  your  saw 
operations.  This  system,  which  I call  the 
“RDT"  system,  stands  for  Reduced 
Down  Time.  A repair  is  not  the  largest 
expense  of  a failure.  It's  the  downtime 
that  costs  when  an  accident  occurs  or 
production  is  lost.  4'RDT"  is  the  overall 
goal  of  any  preventive  maintenance  pro- 
gram. 

The  place  to  start  setting  up  a system 
is  to  do  a quick  study  of  the  situation. 
Some  of  the  areas  to  observe  are: 

How  many  working  hours  are 
placed  on  the  units  daily?  You  should  not 
he  concerned  with  workday  hours,  but 
production  hours.  Your  saws  are  not  run- 
ning during  lunch  or  during  the  commute 
between  jobs.  For  an  effective  system, 
you  need  actual  working,  production 
hours.  To  get  this,  use  a stopwatch  and 
measure  the  actual  time  the  unit  is  run- 
ning in  an  hour  (this  can  also  be  done  by 
monitoring  fuel  tanks).  In  most  cases, 
you  will  find  no  more  than  45  minutes 
of  run  time  per  hour.  This  reduces  the 
actual  run  time  total  for  a ten-hour  day 
to  7.5  hours. 

Track  the  total  number  of  hours  per 
week  from  the  time  study.  Formalize  a 
system  for  recording  the  hours  so  they 
can  be  kept  on  a running  total  basis. 

Check  the  running  condition  the 
units  have  been  working  in.  Are  they  op- 
erating in  areas  with  excessive  dirt, 
deadwood  dust  and  abrasive  conditions, 
such  as  sandy  soils  or  where  heavy 
equipment  is  causing  excessive  dust? 

A 

Notice  signs  of  wear  on  the  units' 
sprockets,  chains  and  guide  bars.  What 
components  have  been  replaced  most 
frequently?  What  have  been  your  high- 
est costs  to  date?  Are  filters  and  hoses 
the  most  frequent  and  costliest,  or  are 


cylinders  and  pistons  the  most  fre- 
quent repairs?  Maybe  replacement  of 
small  items  can  eliminate  some  of  the 
major  repairs.  Are  small  things— such 
as  starter  repairs  and  screws,  nuts  and 
bolts— causing  missed  production? 

Use  a stopwatch  to  time  some  av- 
erage cuts  throughout  the  working  day. 
Are  the  times  staying  consistent?  Are  the 
chains  running  dull?  Dull  chains  wear 
guide  bars  and  chain  sprockets.  They 
also  cause  powder  sawdust  that  plugs 
filters  and  add  vibrations  that  affect  bear- 
ings and  seals.  Most  of  all,  dull  chains 
add  to  the  operator  fatigue.  Many  of 
these  items  hamper  production  and  can 
affect  operator  safety. 

This  information  can  be  compiled  to 
help  you  understand  when  and  wFhy  pre- 
ventative maintenance  needs  to  be 
performed,  I would  suggest  that  a sys- 
tematic cleanup  and  checkup  be 
performed  on  all  units.  This  starts  with 
a daily  inspection. 


Check  Daily 

♦ Safely  Features 

♦ Missing  Parts 

♦ Starter 

♦ Lubrication 

♦ Air  Filter 

♦ Saw  Chain 

♦ Engine  & Chain  Adjustments 

Crosscheck  ail  your  ideas  with  your 
owner's  manual,  w'hich  is  also  a great 
place  to  look  for  important  maintenance 
concerns  for  your  specific  saw. 

Over  the  next  couple  articles  I hope  to 
delve  into  more  specifics  of  these  main- 
tenance areas,  especially  saw  chain.  If 
you  have  any  comments  or  questions, 
you  can  reach  me  at  my  Web  site: 
www.forestapps.com  or  email  me  at 
timard@forestapps.com. 

77m  Ard,  a nationally  known  chain 
saw  safety  and  applications  instructor, 
is  president  of  Forest  Applications 
Training,  Inc in  Hiram , Ga . TCI 


EXPAND  YOUR 

OBL  Financial  Services,  Inc.  is 
offering  the  Utility  and  Tree 
Care  Industries  the  best  available 
financing  alternatives  (for  your 
new  and  used  truck  & equipment 
investments). 
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1-800-772-7180 


OBL  Financial  Services  fne. 

120  E.  Ogden  Ave.  Suite  23  • Hinsdale,  IL  60521 

Ask  about  our  200K  “No  Financial  Statements"  program 
for  well  established  business.  TRY  OBL  AND  COMPARE. 
After  hotns-page  1-030-867-6472  Ask  for  Bill  Donovan 
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Washington  in  Review  By  Peter  Cerstenberger 

Ergonomics-Focus  on  Senate 


Tree  care  industry  employers  won  a 
small  victory  with  the  passage  of  a House 
bill  to  delay  the  controversial  OSHA  Er- 
gonomics standard  until  a Congressionally 
funded  study  is  completed  on  the  relation- 
ship between  ergonomic  injuries  and  work 
place  exposure. 

The  issue  now  moves  to  the  Senate 
where  GOP  leaders  are  discussing  whether 
to  press  forward  on  a companion  bill  or 
simply  attach  the  bill  to  one  of  several 
“must  pass"  bills  that  are  expected  to  sur- 
vive presidential  veto. 

On  Aug.  3,  the  House  passed  HR  987, 
introduced  by  Rep.  Roy  Blunt  (R-MO),  by 
a vote  of  217-209.  With  time  running  out 
on  the  1 06th  Congress,  some  observers  pre- 
dict the  measure  will  either  be  brought 
directly  to  the  floor  or  attached  to  another 
measure  such  as  the  pending  labor-related 
appropriations  bill.  The  Senate  bill,  S.1070 
introduced  by  Senator  Christopher  Bond 
(R-MO),  has  44  Republican  co-sponsors 
and  not  a single  Democratic  co-sponsor. 

Any  attempt  to  attach  such  language  to 
the  fiscal  2000  spending  bill  would  be  op- 
posed by  labor  unions  and  the  Clinton 
administration.  They  will  argue  that  the 
GOP  agreed  last  year  to  stop  using  spend- 
ing bills  for  that  purpose,  a tactic  which 
has  been  successful  in  blocking  the  ergo- 
nomics rule  since  1994  . Supporters  may 
argue  that  only  the  House  made  such  a 
pledge  and  the  Senate  is  not  bound  by  it. 

The  issue  is  complicated  by  the  fact  that 
the  spending  bill  in  question,  which  would 
fund  the  Departments  of  Labor.  Health  and 
Human  Services  and  Education,  is  perhaps 


the  most  controversial  of  the  13  annual  ap- 
propriations bills.  It  has  essentially  stalled 
in  both  chambers  and  many  observers  pre- 
dict that  Congress  will  ultimately  return  to 
a familiar  pattern  of  negotiating  a last- 
minute  omnibus  spending  bill. 

Since  both  Congress  and  the  president 
signed  the  bill  last  year  to  provide  $890,000 
for  the  ergonomics  study  to  be  completed  in 
2001.  it  only  makes  sense  to  wait  until  the 
facts  come  in  before  OSHA  moves  forward. 
The  Senate  bill  was  referred  to  a House  Com- 
mittee for  markup  on  May  1 8. 

Other  items 

Here  is  the  status  of  other  significant 
OSHA-related  legislation. 

Safety  Audits/Employee  Complaints. 
Sponsored  by  Rep.  Cass  Ballenger  (R- 
NC),  HR  1439  shields  employer  safety 
audits  from  OSHA  and  strengthens  anti- 
discrimination  protections  for  workers 
who  file  OSHA  complaints.  Opponents 
argue  the  bill  would  protect  employers 
even  if  they  ignored  the  hazards  found  in 
their  own  audits.  Whistleblower  provisions 
include  a longer  statue  of  limitations  and 
would  allow  workers  to  pursue  their  cases 
separately  from  the  Labor  Department. 

Bill  Status:  HR  1439  was  approved  by 
subcommittee  May  19  and  is  expected  to 
clear  the  full  House  Education  and  the 
Workforce  Subcommittee.  The  Senate  has 
no  comparable  bill.  The  administration  op- 
poses the  audit  bill  as  an  infringement  on 
OSHA  enforcement.  While  it  notes  posi- 
tive changes  in  the  whistleblower  bill. 


administration  sources  say  it  would  strip 
compensatory  /exemplary  damages  already 
available  to  whistleblowers. 

VPP  Codification.  HR  1459  seeks  to 
codify  OSHA's  Voluntary  Protection  Pro- 
gram (VPP)  within  the  OSH  Act  of  1970. 
Administered  by  OSHA  since  the  1980s, 
VPP  rewards  companies  that  voluntarily 
seek  the  agency's  assistance  to  improve  the 
safety  and  health  of  their  work  sites.  To 
be  approved  for  the  program,  companies 
must  maintain  an  injury  and  illness  rate  that 
is  50  percent  below  their  industry  average; 
companies  approved  receive  exemptions 
from  OSHA's  priority  inspection  list. 

Bill  Status:  Sponsored  by  Rep.  Thomas 
Petri  (R-WI),  HR  1459  is  supported  by  the 
Voluntary  Protection  Program  Partici- 
pants’ Association,  which  represents 
companies  certified  by  OSHA  for  the  pro- 
gram. The  bill  was  referred  to  the  House 
Education  and  the  Workforce  Subcommit- 
tee on  Workforce  Protections  on  May  6. 
In  the  Senate,  there  is  no  comparable  bill. 
However,  S.385  sponsored  by  Sen. 
Michael  Enzi  (R-WY)  would  codify  the 
program  under  Section  9 of  the  bill. 

Outlook:  The  House  bill  is  relatively 
non-controversial.  In  the  Senate,  it  is  ques- 
tionable whether  Enzi  can  move  his  bill  to 
the  floor.  The  administration  is  expected 
to  support  VPP  codification  with  some 
modification  though  it  opposes  the  over- 
all Enzi  measure. 

Peter  Gerstenberger  is  director  of  busi- 
ness management . safety  & education  for 
the  National  Arborist  Association. 
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The  bright  summer  sun  glistened  off  the 
Widow  Carter's  powder  blue  Ford  Fairlane  as 
she  slowly  made  her  way  out  of  the  downtown 
area.  Her  groceries  and  staples  had  been  care- 
fully nestled  in  the  trunk  of  her  car  by  the  fine 
young  boxboy  at  the  local  market,  and  she  had 
carefully  planned  her  route  home  to  avoid  any 
fast-moving  traffic  or  distractions. 

Just  then,  disaster  struck!  As  the  Widow 
crested  the  Old  Oak  Hill  at  35  mph  on  her  final 
stretch  home,  she  suddenly  came  upon  a warning 
sign  and  a collection  of  orange  cones  obstructing 
the  roadway.  Barely  able  to  read  the  sign,  the 
Widow  stopped  - DEAD  - in  the  middle  of  the 
roadway,  clogging  traffic  for  a solid  mile  behind 
her.  Tempers  Haring,  horns  blaring,  the  outraged 
motorists  administered  all  the  usual  hand  ges- 
tures and  verbal  assaults  that  one  might  expect  in 
such  a situation.  Unable  to  tolerate  even  the  slight- 
est change  in  her  normal  routine,  the  Widow  Carter 
sat  quivering  beneath  a barrage  of  insults  (like  a 
porcupine  in  a balloon  factory)  try  ing  to  deter- 
mine what  to  do. 

What  person  or  people  could  have  created 


Cones 
& Signs 

By:  Jeffrey  Lee,  Branch  Management, 
Riverside.  CA  (909)  276-8060 
Branch  Management-specializing  in 
educational  programs  and  training 
for  the  tree  care  professional 


such  a mess?  That's  right,  you  guessed  it  - Max 
Bunyan!  What  started  off  so  innocently,  turned 
out  to  be  tragically  miscalculated.  But.  how? 
The  cones  were  out.  the  signs  were  in  place.  How 
could  these  actions  have  turned  the  job  upside 
down? 

One  of  the  most  over- 
looked skills  in  the 
aboriculture  industry  is  traf- 
fic and  pedestrian  control. 

The  practice  actually  in- 
volves the  safety  of  the  crew  s 
working  on  the  side  of  the 
road  with  cars  speeding  by, 
and  pedestrians,  bicyclists, 
joggers,  mothers  with  new- 
born babies  and  strollers,  and 
even  children  who,  like  the 
Widow  Carter,  may  not  be 
able  to  read  warning  signs. 

Such  a situation  is  a 
unique  opportunity  for  the 
tree  care  professional  to  take 
control  in  order  to  minimize 


potential  danger.  The  key  here  is  to  provide  AD- 
VANCE WARNING  to  people  “visiting"  the  job 
site.  Most  just  w ant  to  get  by  with  as  little  in- 
convenience as  possible. 

ANSI  Z 133- I 994,  3.4.1.  provides: 

“Effective  means  for  control  of  pedes- 
trian and  vehicular  traffic  shall  be  in  insti- 
tuted on  every  job  where  necessary  fol- 
lowing U.S.  Dept,  of  Transportation  (DOT) 
Standards  and  Guidelines  - Work  Zone  Traf- 
fic Controls,  or  applicable  state/local  laws 
and  regulations." 

It  is  also  a good  idea  to  maintain  eye  contact 
between  climbers  and  ground  personnel.  This  will 
forewarn  the  impending  “headache"  plunging 
earthbound.  Since  Z133  requires: 

“Where  brush  may  fall  upon  or  be  carried 
across  a sidewalk,  signs  SHALL  be  placed  on 
either  side  of  the  work  area  so  as  to  close  of 
the  sidewalk  to  pedestrians." 

Remember  that  these  guidelines  are  designed 
for  your  safety,  and  the  safety  of  the  public. 


Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 


New  FREE 

50th  Anniversary  Catalog 

160  pages  plus  complete  price  list. 
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SIGNS  of  the  Time 


Frustrated  by  those  finger  pinching, 
mangled,  run  over  angle  iron  sign 
stands?  Get  with  the  times  with  a NEW 
Zephyr  portable  Sign  Stand. 

The  durable  Zephyr  portable  sign  stand 
is  constructed  of  a steel  plate  molded  into  a 
recycled  rubber  base  (38  lbs.)  with  built  in 
carry  handles  for  ease  of  placement.  Set  up 
is  a snap,  simply  release  and  raise  the  mast, 
insert  the  corner  pocket  of  the  sign  into  the 
mast  and  your  ready  to  go  (signs  must  be 
equipped  with  plastic  comer 
pockets  standard  on  all  our  new 
signs  or  retrofit  your  existing 
signs.)  Sign  frames  flex  to 
spill  wind  without  the  use  of 
springs. 

If  simplicity,  durability,  and 
ease  of  use  aren’t  enough  to  get 
your  attention,  check  out  the 
Zephyr’s  low  profile  for  ease  of 
storage  and  stacking  (only  4” 
when  folded.) 


Zephyr  Portable  Sign  Stand 

Model  26000ZRS 

Sign  stand  only $71.00  ea. 

Model  26036HFZ  H.D. 

36”  Frame  assembly $14.25  ea. 

36”  Mesh  Sign  with  plastic  corner 
SALE  PRICE S29.86  ea. 

'Oiler  expires  November  30.  1999 


To  Order 


Bishop  Company 

1-800-421-4833 

24  hr.  FAX:  562-698-2238 

$e  habla  Espanoi.  Jerry  Anaya,  ext.  350;  Manny 
Elorreaga.  ext.  320.  Keith,  ext  220;  or  Jack.  ext.  110 


For  the  Next  Millennium-  All  Of  Your  Arborist  Needs 
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An  island  waiting  to  be  discovered ...  by  you! 


With  so  much  to  discover  in  Bermuda, 
you  will  never  wonder  what  to  do,  just  how 
to  find  enough  time  to  do  it  all!  We  have 
several  exciting  activities  planned  as  part 
of  the  NAA's  Winter  Management  Con- 
ference to  help  you  discover  the  spirit  of 
Bermuda. 

On  Wednesday,  Feb.  16,  2000,  why  not 


A Bermudan  cooking  class  where  the  reward  lor 
attendance  is  lunch. 


try  a cooking  and  tasting  demonstration  of 
Bermudan  cuisine,  which  is  a melting  pot 
of  ethnic  influence.  Join  us  as  we  venture 
into  the  capital  city  of  Hamilton  for  a cook- 
ing experience  with  one  on  Bermuda’s 
best.  Savor  each  bite  and  make  your  mouth 
happy  with  the  incredibly  delectable  foods 
prepared  right  before  your  eyes.  You  will 
enjoy  your  morning  at  the  cooking  class, 
where  one  of  Bermuda's  culinary  artists 
will  demonstrate  cooking  techniques  and 
share  cooking  tips.  Following  the  demon- 
stration and  preparation,  these  delicious 
dishes  will  be  served  for  lunch. 


On  the  schedule  for  Thursday, 
Feb.  17,  is  a Historic  Homes  & 
Gardens  Tours.  We  have  con- 
vinced some  of  Bermuda’s  most 
prestigious  residents  to  open  the 
doors  to  their  private  homes  for 
your  viewing  pleasure.  These 
homes  are  steeped  in  history  and  elegance 
and  surrounded  by  beautiful  gardens  and 
picturesque  views.  Don't  miss  this  oppor- 
tunity to  enjoy  the  sights  of  island 
splendor! 

Perhaps  you  would  like  a more  vigor- 
ous afternoon  on  one  of  Bermuda’s  many 
golf  courses.  The  island  has  more  acreage 
dedicated  to  golf  per  square  mile  than  any- 
where in  the  world.  The  world-class  golf 
courses  have  one  hazard  few  others  can 
claim — arresting  beauty.  Babe  Ruth,  Win- 
ston Churchill,  Harold  Macmillan, 
President  Eisenhower,  the  Duke  of 


Windsor  and  President  Bush  are  just  a few 
dignitaries  who  have  been  challenged  by 
links  designed  by  such  notables  as  Robert 
Trent  Jones,  Charles  Banks  and  Charles 
Blair  MacDonald. 

This  year  the  National  Arborist  Foun- 
dation welcomes  you  to  a Thursday 
afternoon  of  relaxation  and  friendly  com- 
petition at  the  Port  Royal  Golf  Course, 
Situated  among  some  of  Bermuda's  most 
lush  and  beautiful  ocean-side  terrain.  Port 
Royal  is  a very  popular  and  challenging 
golf  course.  No  matter  where  you  look,  the 
genius  of  architect  Robert  Trent  Jones  is 
evident. 

If  you  like  a challenge  and  are  a serious 
fisherman,  you  might  want  to  angle  for  a 
position  on  the  Reef  and  Deep  Sea  Fish- 
ing Trip,  also  scheduled  for  Thursday 
afternoon.  Your  destination  wrill  be 
Bermuda's  outer  reef  where  the  big  fish 


A fiery  sunset  at  sea  aboard  Lady 
Tamara. 


History,  elegance,  sculpted  gar- 
dens and  picturesque  views  await 
visitors  on  Historic  Homes  Tour. 
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Map  and  photos  courtesy  of  Bermuda  Tourism  Bureau 


A view  of  the  fifteenth  fairway  at  Port  Royal  Golf  Course. 


lurk,  waiting  for  your  best  cast.  There  are 
a few  marlin,  but  most  likely  you  will  come 
across  other  challenging  fighters,  like  sail- 
fish.  tuna  and  the  “speed  merchant  of  the 
ocean"  - the  wahoo.  These  fish  weigh  be- 
tween 25  and  500  pounds,  and  you'll  never 
know  what's  tugging  at  your  line  until  it 
breaks  the  surface. 

We've  checked  the  maps  and  charted  the 
course  for  a Sunset  Harbor  Cruise  on  Fri- 
day, Feb.  19.  Set  aside  this  time  to  join  us 
on  the  Lady  Tamara  as  we  set  sail  in  search 
of  the  magnificent  Bermuda  sunset.  Relax 
as  we  cruise  through  Bermuda's  historic 
harbor  under  moonlit  skies.  Enjoy  hors 
d'oeuvres  and  a cash  bar  while  renew  ing 
old  friendships  and  meeting  new  NAA 
members. 

If  you  find  you  have  leisure  time  on  your 
hands  and  are  not  quite  sure  w hat  to  do  w ith 
it,  the  following  are  a few  things  to  dis- 
cover by  yourself. 

Gibbs  Lighthouse:  See  all  of  Bermuda's 
21  square  miles  from  the  top  of  this  land- 
mark. Rising  362  feet  above  sea  level,  the 
Parish  Lantern  atop  Gibbs  Hill  in 
Southampton  began  warning  ships  in  1846. 

Somerset  Bridge:  Take  in  the  smallest 
details  between  Ely's  Harbour  and  the 
Great  Sound,  where  you'll  find  the  small- 
est drawbridge  in  the  world.  Its  draw 
(formerly  only  22  inches)  actually  used  to 
be  opened  by  hand,  allowing  sailboats  to 
pass  through. 

Unfinished  Church:  Spend  a leisurely 
morning  or  afternoon  wandering  the  his- 
toric eastern  town  of  St.  George.  There  you 
will  come  upon  the  haunting  skeleton  of 
the  unfinished  church.  This  half-con- 
structed Gothic  Church,  begun  in  1874  to 
replace  St.  Peter's  Church,  was  abandoned 
due  to  a series  of  mishaps — natural  and 
man-made. 

Spittal  Pond:  Within  Bermuda's  larg- 
est nature  reserve  are  two  unsolved 
mysteries.  At  the  end  of  the  w inding  trail 
to  Spanish  Rock  is  a bronze  plaque  with 
the  cryptic  inscription:  TF  1543.  Many 
believe  that  the  original  was  carved  in 
stone  by  an  early  Portuguese  discoverer. 
Not  far  aw  ay,  longtails  nest  in  the  cliff  face 
high  above  the  surf.  Deeply  etched  on  the 
rock  ledge  is  a checkerboard  large  enough 
to  accommodate  human-sized  chess 
pieces.  No  one  knows  how  it  got  there. 

Crystal  Caves:  Bermuda  has  one  of  the 
highest  concentrations  of  limestone  caves 
in  the  world.  Most  of  the  cave-making 
activity  began  during  the  Pleistocene  Ice 
Age.  As  early  as  1 623,  the  adventurer  Cap- 


tain John  Smith  remarked  that  he  had  en- 
countered “very  strange,  dark  caves."  Deep 
in  the  earth's  interior,  you  can  roam  in  cav- 
erns of  great  stalactites  and  stalagmites. 

Other  sites  you  will  not  want  to  miss  are 
the  Royal  Naval  Dockyards,  the  Botanical 


Gardens  and  Bermuda  Perfumery. 

For  more  information  about  the  Na- 
tional Arborist  Association's  Winter 
Management  Conference  2000 , call  I-S00- 
733-2622 . TCI 
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Back  in  1992,  the  organizers  of  TCI  EXPO  placed  a 30- 
foot  tree  and  two  expert  climbers  in  the  center  of  its  trade 
show  floor,  starting  a tradition  that  would  be  carried  on 
each  year,  even  inspiring  spin-off  presentations  at  other  green  in- 
dustry shows  around  the  United  States. 

Demonstrations  at  the  “EXPO  Tree"  were  exciting,  educational 
and  fun.  The  concept  behind  the  tree  was  simple:  create  more  value 
in  the  trade  show  at  no  additional  cost  to  the  attendee,  and  you 
create  a better  overall  show. 

While  you  won't  see  a tree  at  TCI  EXPO  '99  in  Indianapolis. 
EXPO  organizers  will  carry  on  the  tradition  of  a value-added  trade 
show  by  introducing  a new  feature:  Arborist  Skills  Training.  Again, 
there  is  a simple  underlying  concept — one  tends  to  learn  more  by 
doing.  Instead  of  watching  someone  footlock  climb,  this  year,  if 
you  are  so  inclined,  you  will  actually  put  on  a saddle  and  practice 
the  technique  under  the  tutelage  of  some  of  best  climbers  in  the 
world! 

Take  a look  at  the  diverse  subjects  offered  in  the  Skills  Train- 
ing schedule  below.  We  are  sure  you  will  find  something  of  interest 
to  you  or  your  associates. 

Sign-up  for  Arborist  Skills  Training  will  take  place  at  EXPO 
only,  and  is  first  come,  first  served.  Those  who  sign  up  will  be 
eligible  for  ISA  Certified  Arborist  CEUs.  Best  of  all,  in  keeping 
with  the  tradition  of  added  value  at  TCI  EXPO,  there  is  no  addi- 
tional cost  for  this  training. 


Demo  Schedule 


Thursday 

11:00 

Climbing  - Demo  Area  1 

11:00 

Rope  Applications  - Demo  Area  2 

1:00 

Climbing  - Demo  Area  1 

2:30 

Lightning  Protection  - Demo  Area  3 

3:00 

Chain  Saw  Field  Sharpening  & Maintenance  - 
Demo  Area  2 

3:30 

Climbing  - Demo  Area  1 

Friday 

11:00 

Climbing  - Demo  Area  1 

11:00 

Rope  Applications  - Demo  Area  2 

1:00 

Climbing  - Demo  Area  1 

2:30 

Diagnosing  Tree  Disorders  - Demo  Area  2 

3:00 

Climbing  - Demo  Area  1 

3:30 

Diagnosing  Tree  Disorders  - Demo  Area  2 

Saturday 

11:30 

Climbing  - Demo  Area  1 

12:00 

Cabling  - Demo  Area  3 

1:30 

Climbing  - Demo  Area  1 

2:00 

Cabling  - Demo  Area  3 

TCI 

E-MAIL:  leonardinifg(a  worldnet.att.net 


HIGHEST  PERFORMANCE  TEETH 


ON  THE 


MARKET 


LEONARDI  MANUFACTURING 
COMPANY,  INC. 


PHONE:  800-537-2552 
FAX:  315-834-9220 
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FIRST  TIME  HUB 


from  the  BEST 


Hands-on  training!  ... 

Sign-up  exclusively  on-site  and  on  a first-come, 
first-served  basis, 

ISA  CEUS  available  for  all  sessions, 

Se  habla  Espanol  (Spanish  instruction  is 
offered  in  designated  arborist  skills  areas,  at  specific 
times). 

FREE!  Cost  is  included  in  the  price  of  admission 
to  the  trade  show. 


Demo  Area  1 

Climbing 

Demo  Area  2 

Rope  Applications 

Chain  Saw  Field  Maintenance 

Diagnosing  Tree  Disorders 

Demo  Area  3 

Cabling  & Bracing 

Lightning  Protection 

For  Trade  Show  registration  and  more  details  call 


...1-800-733-2622  Afcv 

E-mail;  naa@natlarb.com 


Career  Days 


Career  Days 
Ready  to  Climb 


BARTLETT 

TREE  EXPERTS 

Caring  for  America's 
T^ees  Since  1907 


w 


ARBOR  CARE 
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ptiSSion  fur  perfection? 


The  NAA  Student  Career  Days  is  grow- 
ing in  excitement  and  enthusiasm. 

At  Student  Career  Days,  tree  care  indus- 
try companies  look  for  potential  employees 
while  helping  to  direct  the  future  of  arbo- 
riculture and  present  their  company  as  a 
dynamic  industry  leader. 

Sponsor  companies*  representing  both 
commercial  tree  care  and  the  affiliated  tree 
care  industry',  have  been  lining  up  to  make 
NAA  Student  Career  Days  at  TCI  EXPO 
"99  the  most  exciting  Career  Days  yet*  This 
is  your  chance  to  showcase  your  dy- 
namic and  growing  company. 
The  Davey  Tree  Expert  Com- 
pany was  the  first  to  sponsor 
Student  Career  Days  pro- 
grams this  year.  Is  your 
company  going  to  be  next? 
Students  can  find  the  job 


DAVEY 

Tree  & Lawn  Care  Experts  Since  1880 


KRAMER  THEE  SPECIALISTS,  INC, 

131  STREET 

rtfS?  Q4CA0C]  K *L*» 


they  are  looking  for  while  learning  more 
about  tree  care  and  tree  care  industry. 
Walk  the  trade  show  floor  and  talk  with 
exhibitors.  Attend  seminars  by  some  of  the 
top  tree  care  and  business  experts  in  the 
country*  Watch  live  arborist  demonstra- 
tions right  on  the  trade  show  floor. 

in  addition  to  attending  TCI  EXPO  '99, 
students  can  take  part  in  the  Jobs  and  In- 
ternship Fair  on  Friday,  Nov.  5 and  compete 
in  the  Tree  Care  Skills  Competition  in  Mili- 
tary Park  on  Saturday,  Nov.  6.  Students  can 
attend  Saturday's  Tree  Care  Skills  Work- 
shops in  tree  climbing,  cabling,  throw  line, 
and  hazard  tree  identification  for  climbers. 
All  events  give  students  a unique  opportu- 
nity to  learn  first  hand  about  commercial  tree 
care  and  find  out  where  they  "fit"  in  this  ex- 
citing industry* 

This  year.  Arbor  Care  is  sponsoring  the 
Tree  Care  Skills  Competition  with  support 
from  Davey  Tree  Experts.  These  compa- 
nies have  pledged  to  provide  personnel  and 
expertise  to  help  make  sure  the  students 
participate  in  an  exciting,  challenging  and 
safe  competition. 

Last  year.  Arbor  Care,  Davey  Tree  Ex- 
pens, and  ArborMaster  Training  set  up  a 
fun  but  challenging  course  on  two  differ- 
ent trees.  You  can  be  sure  this  year's  course 
at  Military  Park  will  be  just  as  exciting. 

The  F*A*  Bartlett  Tree  Expert  Company 


This  year’s  preliminary  Career  Days  schedule  of  events  is: 

Friday,  Nov.  5 at  Indiana  Convention  Center; 

1 1 :00  AM  - 3:00  PM  Job  and  Internship  Fair 

3:00  PM  - 6:00  PM  Tree  Care  Skills  Competition  begins 

Saturday,  Nov*  6 at  Military  Park,  Indianapolis  (2  blocks  front  Convention  Center): 


8:00  AM  - 3:00  PM 
10:00  AM  - 12:00  PM 
11:00  AM  - 1:00  PM 
1:00  PM -2:00  PM 
2:00  PM  - 3:00  PM 
4:00  PM 
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Tree  Care  Skills  Competition  (field  events). 

Tree  Climbing  Basics  Workshop 

Cabling  and  Bracing  Workshop 

Hazard  Tree  Identification  for  Climbers  Workshop 

Throw  line  Basics  Workshop 

Awards  Ceremony 


TREE  CARE  INDUSTRY  - OCTOBER  1999 


AWdfdSi-0' 

The  Awards  for  the  Student  Career  Days  Tree  Care 

Skills  Competition  are  awaiting  the  winners!  Here's  the  updated  award  listing. 

Tree  Care  Skills  Competition  overall  awards  (Tree  Care  Specialist  challenge)  are: 

1*  Place  - ArborMaster  Training  module  (2-day  training  / $350  value) 

2nd  Place  - Husqvama  335  XPT  top-handle  chain  saw 
3rd  Place  - 120-foot  Blue  Streak  climbing  line  from  Samson 
Tree  Care  Apprentice  (vocational)  challenge: 

Is4  Place  - SI 00  Gift  Certificate  from  Buckingham  Manufacturing 
2nd  Place  - event  pole  saw  with  Weaver  Leather  pole  saw  scabbard 
Work  Climb  event: 

1“  Place  - $100  Gift  Certificate  from  Weaver  Leather 

2nd  Place  - event  pole  saw  w ith  Weaver  Leather  pole  saw'  scabbard 

Throw  Line  event: 

l'1  Place  - Big  Shot  line  delivery'  system  from  Sherrill  Arborist  Supply 

(All  competitors  in  this  event  receive  a free  throw -line  kit  from  Weaver  Leather.) 

Safety  Equipment  event: 

l*1  place  - Husqvama  arborist  boots 

Written  exam: 

l'4  Place  - 48-inch  Friction  Saver  device  from  Vermeer  Manufacturing  Company 


also  jumped  on  the  bandw  agon  in  a big 
way  and  will  be  offering  student  specta- 
tors at  the  Tree  Care  Skills  Competition  a 
chance  to  saddle-up  and  climb  trees  dur- 
ing various  Tree  Care  Skills  Workshops. 
This  will  give  the  students  who  don't  have 
a chance  to  compete  an  opportunity  to 
climb  and  use  a throw  line.  Who  knows, 
maybe  they'll  discover  a future  ITCC 
champion!  ArborMaster  Training  will  be 
helping  w ith  the  Tree  Climbing  workshop 
and  Preformed  Line  Products  will  offer 
their  own  Cabling  and  Bracing  workshop. 

In  addition.  Weaver  Leather  and  the 
Bishop  Company  are  providing  much 
needed  sponsorship  to  guarantee  the  high 
quality  of  this  event — as  well  as  provid- 
ing product  awards  to  tree  care  skills 
champions  and  student  spectators  alike! 

Kramer  Tree  Specialists  is  the  latest  ad- 
dition to  our  list  of  sponsors  and  w ill  bring 
coveted  local  know  ledge  and  talent  to  the 
event.  How  about  your  company?  No  busi- 
ness is  too  large  or  too  small  to  get 
involved.  Support  the  tree  care  industry'  by 
reaching  out  to  its  most  important  re- 
sources— future  employees! 

Don't  miss  the  NAA's  fourth  annual 


Student  Career  Days  at  TCI-EXPO  '99. 

Tree  care  companies  should  call  1-800- 
733-2622  to  talk  to  Chris  Brow  n about 
partnership  opportunities  at  the  Tree  Care 


Skills  competition  and  Jobs  and  Internship 
Fair.  Or  ask  for  Bob  Rouse  to  learn  more 
about  exhibiting  at  the  Jobs  and  Internship 
Fair.  Students  and  student  advisors  call  I - 
800-733-2622  to  learn  more  about  attending. 
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Plant  Health  Care 


Photographs  courtesy  of  E.  Thomas  Smiley,  Ph.D. 


Prescription  fertilization  (I)  vs.  control  (r):  The  magnolias  on  the 
left  have  been  fertilized  as  prescribed  by  soil  nutrient  analysis. 

Since  these  are  young  trees  and  the  goal  was  to  overcome  the 
deficiency  and  promote  growth,  the  six  pound  per  1000  square 
foot  rate  of  nitrogen  was  applied. 

Prescription  Fertilization: 

Selecting  materials  and  rates 

By  Dr.  E.  Thomas  Smiley 


T 


he  ANSI  A300  Fertilization  Standard  for  Trees  and 
Shrubs  provides  guidelines  for  the  types  of  fertilizers 
that  should  be  used  and  the  rates  at  which  they  should 


Prescription  fertilization  (I)  vs.  control  Holly:  These  hol- 
lies were  fertilized  as  prescribed  by  soil  analysis.  They 
were  deficient  in  nitrogen  and  iron.  The  six  pound  rate 
of  nitrogen  per  1000  square  feet  was  used  along  with  a 
liquid  iron  chelate  to  overcome  the  deficiency. 


be  applied.  The  Standard  correctly  assumes  the  most  commonly 
deficient  element  in  the  landscape  is  nitrogen  and  the  Stan- 
dard concentrates  on  this  element. 

The  specific  recommendations  are  that  the  fertilizer  is  slow 
release,  that  is.  at  least  half  of  the  nitrogen  should  be  in  a wa- 
ter insoluble  form.  Slow-release  fertilizers  slowly  break  down 
in  the  soil,  either  by  biological  activity  or  the  effects  of  water, 
releasing  small  amounts  of  nitrogen  over  a long  period  of  time. 
Slow-release  nitrogen  has  been  found  to  have  the  least  effect 
on  groundwater  since  it  tends  to  resist  leaching  from  the  top- 
soil. It  is  also  thought  to  provide  the  greatest  benefit  to  trees 
because  it  can  supply  nitrogen  in  relatively  constant  amounts 
throughout  the  growing  season. 

Choices  of  slow  -release  nitrogen  products  include  Nitroform 
(38%  N).  IBDU  (31%  N)  and  encapsulated  products.  Nitroform 
is  a synthetic,  organic  material  that  releases  nitrogen  as  soil 
microorganisms  consume  the  carbon  in  the  molecules.  Since 


Landscape  with  deficiencies.  The  light-colored  foliage  on 
the  dogwood  is  a common  symptom  of  nitrogen  deficiency. 
Foliar  or  soil  nutrient  analysis  will  determine  if  other  nutri- 
ents are  deficient  as  well.  Treatment  with  Prescription 
Fertilization  should  be  able  to  remedy  the  problem. 
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This  is  the  second  installment  in 
a series  of  articles  on  Prescrip- 
tion Fertilization  and  the  new 
ANSI  A300  Fertilization  Standard. 


Calculating  fertilization  area.  One  of  the  steps  that  must  be  done 
to  provide  an  accurate  fertilizer  prescription  is  to  determine  the 
area  to  be  fertilized.  On  this  tree,  the  area  from  near  the  trunk  to 
near  the  dripline  was  measured  at  3,300  square  feet. 


release  rates  are  based  on  biological  activ- 
ity. nitrogen  availability  corresponds 
closely  to  root  activity  and  the  potential  for 
plants  to  absorb  the  nutrient.  Nitrofomi  is 
available  as  a powder  or  granular  for  ei- 
ther soil  injection  of  dry  application. 

With  IBDU  and  encapsulated  products, 
the  release  of  nitrogen  is  based  on  the 
amount  of  water  reaching  the  product. 
During  periods  of  high  rain  or  irrigation 
these  products  will  release  large  amounts 
of  nitrogen,  while  during  droughts,  the  re- 


lease rates  will  be  very  low.  One  disadvan- 
tage is  the  potential  for  nitrogen  release 
during  periods  of  low  root  absorption. 

Controlled-release  nitrogen  products 
(30%  to  32%  N)  also  have  a place  in  pre- 
scription fertilization;  however,  they  are 
not  considered  slow-release  under  the 
A300  definition.  Controlled-release  prod- 
ucts are  liquid  forms  of  nitrogen  that 
adhere  to  soil  particles.  This  adhesion  re- 
duces leaching  and  keeps  them  within  the 
plant's  root  zone.  Nitrogen  in  controlled- 


release  products  is  available  much  more 
quickly  than  water-insoluble,  slow-release 
materials.  Some  slow-release  products 
may  last  a year  or  longer  in  the  soil, 
while  controlled-release  materials  may 
persist  six  weeks  or  less.  The  major  ad- 
vantage of  controlled-release  products  is 
they  can  be  used  in  any  type  of  liquid 
application  equipment,  whereas  slow- 
release  suspension  products  require 
mechanical  agitation. 

Natural  organic  forms  of  nitrogen  can 
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also  be  used  in  prescription  fertilization. 
Organic  matter  must  be  degraded  by  mi- 
crobes before  the  nitrogen  is  released.  At 
one  time  it  was  thought  that  organics  re- 
leased their  nitrogen  slowly  over  an  entire 
growing  season  (or  longer);  however,  re- 
search has  shown  that  most  organic  sources 
release  the  majority  of  nitrogen  within  the 
first  three  weeks  of  application.  Organic 
sources  high  in  nitrogen  include  activated 
sewage  sludge  (6%  N),  dried  blood  (13% 
N)  and  peat  (3%  N).  With  low  analysis 
products,  however,  much  greater  volumes 
must  be  transported  to  the  job  site,  which 
increases  transportation  and  application 
costs. 

The  other  factor  cited  in  the  A300 
Standard  is  Salt  Index.  This  is  a relative 
measure  of  the  salt  content  of  a fertilizer 
measured  by  comparing  the  osmotic  po- 
tential of  the  fertilizer  against  standard 
sodium  nitrate.  If  the  salt  level  of  a fer- 
tilizer is  too  high,  it  will  inhibit  water 
absorption  by  roots  and  desiccate  root 
cells.  The  Standard  specifies  a maximum 
salt  index  of  50.  The  salt  index  of 
Nitroform  is  10,  while  urea  is  78.  These 
values  indicate  that  it  is  much  easier  to 
damage  trees  or  shrubs  with  urea  than 
Nitroform.  If  you  must  use  fertilizers 
with  high  salt  indices,  they  must  be  dis- 
tributed properly  at  lower  rates. 

Seldom  do  woody  plants  exhibit  symp- 
toms of  phosphorus  deficiency. 
Phosphorus  is  seen  as  deficient  on  poor 
urban  sites  that  are  also  deficient  in  nitro- 
gen and  other  elements.  The  selection  of  a 
phosphorus  fertilizer  is  based  on  the 
need  for  additional  elements  in  the 
bag  and  the  desire  for  a liquid  or  dry 
material.  Virtually  all  sources  of 
phosphorus  are  long  lasting  in  the 
soil  and  have  very  low  salt  indices. 
Excessive  application  of  phospho- 
rus can  lead  to  deficiencies  in  other 
elements.  Good  choices  for  phos- 
phorus fertilizers  include 
superphosphate,  monoammonium 
phosphate  and  liquid  phosphate. 

Potassium,  like  phosphorus,  is 
rarely  identified  from  visual  symp- 
toms as  being  deficient  in  trees  and 


Fertilizer  prescription.  This  is  an 
example  of  a fertilizer  prescription 
produced  by  proprietary  computer 
software  at  the  Bartlett  Tree  Re- 
search Laboratories  for  clients  of 
the  F.A.  Bartlett  Tree  Expert  Co. 


shrubs.  Since  this  element  is  important  in 
controlling  stomatal  closure,  it  is  essential 
that  it  is  available — especially  in  drought- 
prone  areas.  Salt  indices  for  potassium 
fertilizer  tend  to  be  rather  high,  ranging 
from  46  with  potassium  sulfate  (sulfate  of 
potash,  50%  to  53%  K,0)  to  1 14  with  some 
potassium  chlorides  (muriate  of  potash, 
60%  to  63%  ICO),  so  this  is  an  important 
factor  in  product  selection.  All  of  the  com- 
mon potassium  fertilizers  are  water-soluble 
and  will  leach  from  the  soil  under  certain 
conditions. 

Secondary  and  micro-elements  may  be 
more  commonly  deficient  in  some  areas 
than  macro-elements  listed  above.  Prod- 
ucts, rates  and  application  methods  are 
somewhat  different  and  beyond  the 
scope  of  this  article.  The  application  of 
these  elements  must  be  considered  with 
any  prescription  fertilization  program. 

Application  Rates 

Nitrogen  application  rates  are  well  de- 
fined in  the  A300  Standard.  The  Standard 
rate  is  between  two  and  four  pounds,  not 
to  exceed  six  pounds  of  nitrogen  per  1000 
square  feet.  As  discussed  in  the  previous 
Prescription  Fertilization  article  {TCI.  Au- 
gust 1999),  application  rates  depend  upon 
the  fertilization  goal  and  plant  nitrogen 
levels.  A simple  matrix  containing  goals 
and  soil  analysis  levels  is  probably  the  best 
way  to  illustrate  various  nitrogen  applica- 
tion rates  (Table  1). 
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Table  1.  Nitrogen  application  rates  in  pounds  per  1000  square  feet  depending 
on  nitrogen  level  and  goals. 


Nitrogen  Level 


Goal 

Very  low 

Low 

Medium 

High 

Maintenance 

2-4 

1-3 

0-1 

0 

Growth 

4-6 

2-4 

0-2 

0-2 

Nutrient  ranges  are  provided  rather  than  single  values  due  to  specific  goals,  soil 
moisture,  soil  volumes,  pest  problems,  symptoms  and  nitrogen  source — all  of  which 
affect  the  application  rate. 

How  do  you  convert  from  pounds  of  nitrogen  to  pounds  of  fertilizer?  Use  the  formula 
below  where  F=  pounds  of  fertilizer.  N = pounds  of  nitrogen  and  A=  analysis  (%  N). 

F=  N/A  xlOO 

So  for  a \0%  nitrogen  fertilizer  with  a desired  application  rate  of  four  pounds  of 
nitrogen  (F=4/10  X 100),  40  pounds  are  required  per  1000  square  feet.  The  same 
formula  can  be  used  with  any  element  and  fertilizer  combination. 

Phosphorus  and  potassium  rates  are  not  as  clearly  defined  in  the  Standard  but  can 
be  extrapolated  from  the  recommended  complete  fertilizer  (section  8.1.2).  As  with 
all  nutrient  levels,  they  should  be  adjusted  based  on  plant  response  under  local  con- 
ditions. Potassium  rates  are  highly  dependent  on  the  soil’s  ability  to  retain  the  element. 
This  retention  capability  is  called  cation  exchange  capacity  (CEC)  and  is  presented 
on  most  soil  analyses.  Guidelines  for  application  are  presented  in  Tables  2 and  3. 

Table  2.  Phosphorus  application  rates  in  pounds  P,05  per  1000  square  feet  based 
on  analysis  results  and  goal. 

Phosphorus  Level 

Goal  Very  low  Low  Medium  High 

Maintenance  1-3  0.5-2  0.25-1  0 

Nutrient  ranges  are  provided  rather  than  single  values  due  to  specific  goals,  soil 
moisture,  soil  volumes,  pest  problems,  symptoms  and  phosphorus  source;  all  of  w hich 
affect  the  application  rate. 

Potassium  Level 

Table  3.  Potassium  application  rates  in  pounds  K,()  per  1000  square  feet  based 
on  analysis  and  goal. 

Goal  Very  low  Low  Medium  High 

Maintenance  1-3.5  .5-2.5  .1-1  0 

Nutrient  ranges  are  provided  rather  than  single  values  due  to  specific  goals,  soil  mois- 
ture. soil  volumes,  pest  problems,  symptoms,  CEC.  base  saturation  and  levels  of  other 
cations  and  potassium  source:  all  of  w hich  affect  the  application  rate. 

Conclusion 

Prescription  fertilization  is  not  always 
an  easy  process.  It  starts  w' ith  setting  goals 
for  the  plant  and  deciding  why  you  need 
to  fertilize,  then  taking  samples  of  foliage 
or  soil  to  determine  the  current  nutrient  lev- 
els, soil  pH  and  cation  exchange  capacity. 

This  information  is  then  combined  to  de- 
velop fertilizer  rates  for  the  plant.  Using 
these  techniques  w ill  supply  the  necessary 
nutrients  at  proper  levels  and  avoid  over- 
application  that  can  be  detrimental  to  the 
plant  and  to  the  environment. 


We  are  still  in  the  infancy  of  prescription 
fertilization.  This  article  tries  to  combine  sci- 
entific  information  with  knowledge  of 
fertilization  gathered  by  the  Bartlett  Tree  Re- 
search Laboratories  to  provide  a workable 
guideline  for  arborists.  As  prescription  fer- 
tilization grows,  so  will  our  knowledge  of 
what  works  best  on  trees  and  shrubs. 

Dr.  E.  Thomas  Smiley  is  a researcher 
with  Bartlett  Tree  Research  Laboratories 
in  Charlotte,  N.C.  TCI 


Next  article  - application  techniques  for 
applying  secondary  and  micro-nutrients. 
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Urban  Forest 


A flourishing  urban  forest  is  a primary  goal  of 
municipal  forestry  operations.  These  valuable 
assets  to  the  community,  however,  are  threat- 
ened every  day  by  reckless  utility  installation 
construction. 


Construction  damage  is  one  of  the  leading  causes  of 
premature  tree  mortality  in  urban  areas.  When  proper  care 
is  not  taken,  trees  are  severely  damaged  by  traditional 
utility  installation  methods  such  as  excavation  and  open 
trenching.  Even  when  careless  methods  do  not  kill  a tree 


Protectino  the  Uit>an  Forest 

w 

with  Trenchless  Techndoox 


By  Todd  Versteeg 


outright,  construction  will  often  cause  the 
tree  to  suffer  extensive  root  loss,  structural 
trunk  damage,  and  crown  damage — trans- 
forming the  tree  into  a public  safety  threat. 

Some  municipalities  are  taking  an  aggres- 
sive course  of  action  to  prevent  tree  loss 
during  construction.  In  Milwaukee,  Wise., 
the  Department  of  Public  Works’  Forestry 
Division  has  developed  a manual  titled  “Pre- 
venting Construction  Damage  to  Municipal 
Trees,"  to  help  stop  the  unnecessary  death 
of  its  urban  forest.  Ken  Ottman,  past  presi- 
dent of  the  International  Society  of 
Arboriculture  (ISA)  and  manager  in 
Milwaukee’s  forestry  division,  believes 
there  are  three  key  steps  a city  can  employ 
to  help  prevent  damage  to  its  trees — inter- 
vention, education  and  consequences. 

To  avoid  tree  loss  during  construction. 
Milwaukee's  forestry  division  developed 
rules  for  utility  installation.  “We’ve  estab- 
lished buffer  areas  around  each  tree.’’ 
explains  Ottman.  “Inside  this  area,  no  con- 
struction material  may  be  stored,  no 
equipment  may  be  operated,  and  fuels  or 
chemicals  are  not  to  be  spilled.  This  buffer 


zone  varies  by  tree  size  and  ex- 
tends 3 to  10  feet  from  the  trunk. 

By  avoiding  these  areas,  we  en- 
sure the  life  of  the  tree. 

“We  allow  trenching  outside 
the  buffer  area,  but  we  encourage 
trenchless  technology,”  contin- 
ues Ottman.  “Any  underground 
facilities  to  be  placed  inside  the 
boundaries  of  these  undisturbed 
areas  may  only  be  installed  using 
horizontal  directional  drilling, 
tunneling,  or  augering  tech- 
niques. Utilities  can  be  installed 
under  the  root  system  and  avoid 
any  major  root  damage.” 

As  one  of  the  three  key  steps  in 
the  protection  of  a city's  urban 
forest,  intervention  is  most  effec- 
tive at  the  design  stages  of  a 
project,  adds  Ottman.  “Each 
project  is  looked  at  beforehand  to 
evaluate  any  possible  tree  damage. 
The  education  component  supports 


this  intervention:  planners  must  be 
taught  some  basics  about  trees.  Fi- 


nally, it  is  important  to  have  con- 
sequences to  help  ensure  the  first 
two  steps  are  taken  seriously. 
Those  responsible  for  damage  to 
trees  must  be  held  financially  li- 
able for  their  actions.” 

A common  element  overlooked 
by  contractors  and  engineers  but 
understood  by  arborists  is  the  ar- 
rangement of  a tree's  root  system. 
“Under  ideal  conditions,  tree  roots 
can  extend  out  from  the  trunk  two 
to  three  times  the  radius  of  the  tree 
crown  or  two  to  three  times  the 
height  of  the  tree,”  says  Ottman. 

While  most  arborists  understand 
the  structure,  depth  and  breadth  of 
a tree's  roots,  most  construction 
companies  do  not.  Too  often, 
roots  are  severed,  torn  away  or 
crushed  during  construction, 
causing  serious  wounding.  Less 
severe  damage  may  lead  to  the  drying 
out  and  death  of  exposed  roots. 
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See  us  at  TCI  EXPO  99! 


Engineers  too  often  view  tree  root 
damage  as  unavoidable.  However,  ad- 
vances in  the  trenchless  market  are 
helping  many  public  works  authorities 
begin  to  see  that  there  is  hope  in  sav- 
ing  tree  roots.  By  using  trenchless 
installation,  streets,  sidewalks  and 
lawns  do  not  need  to  be  torn  up  and 
there  is  minimal  public  annoyance. 
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between  either  of  our  two  fiberglass 
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of  Kevlar,  therr  unequaled  strength  to 
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Vermeer  Navigator  horizontal  directional  drill  help  com- 
panies install  utility  lines  without  disrupting  a tree's  root 
system. 


A recent  fiber-optic 
project  reached  from 
Vancouver,  B.C.,  to  San 
Diego,  Calif.  Two  con- 
tractors from  the 
Sacramento  area  installed 
fiber-optic  lines  through 
orchards  and  farmland  in 
the  Sacramento  Valley. 

"Destroying  habitat  and 
vegetation  was  the  envi- 
ronmental impact  of  open 
trenching  in  sensitive  ar- 
eas,” explains  Jim  Patrick, 
owner  of  Renaissance 
Construction,  Inc,,  of 
Yuba  City,  "During  the 
project,  we  used  a 
Vermeer  Navigator  horizontal  direc- 
tional drill  to  go  through  the  orchards. 
We  wanted  minimal  disruption  of  the 
vegetation.” 

Using  the  Vermeer  rig,  crews  were 
able  to  avoid  the  above-ground  disrup- 
tion and  below-ground  root  damage 
that  open  trenching  would  have 
caused.  Crews  were  also  concerned 
with  the  limb  damage  that  may  have 
been  caused  by  standard  construction 
machines  brought  through  the  or- 
chards, 

"Inspectors  came  out  before  we  be- 
gan work  in  this  area.  They  took 
pictures  and  inspected  the  conditions 
of  the  orchards  before  the  installa- 
tion/" relates  Billy  Corkern,  foreman 


for  Manuel  Brothers,  Inc.,  of  Grass 
Valley,  Calif.  "We  had  to  drill  in  these 
areas  because  any  disruption  to  the  or- 
chards would  have  lead  to  fines  and 
caused  future  permit  problems.” 

The  economics  of  an  installation 
are  also  very  important  to  the  forestry 
division  in  Milwaukee,  "We  try  to  fig- 
ure out  all  the  economics  of  the  entire 
installation,”  says  Ottman,  "hut  our 
job  is  to  protect  the  tree.  We  are  try- 
ing to  keep  everyone  happy  and  the 
trees  alive.” 

The  horizontal  directional  boring 
unit  pilot  bores  a path  underground. 
Without  affecting  surface  structures, 
the  horizontal  directional  drill  creates 
a path  determined  by  the  operator  for 
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lntemethttp  //www. raycomfg.com  E-mail  raycodraycomfg.com 
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RAYCO 

“The  Stump  Cutter  People” 


new  utility  product  to  be  pulled  into 
place.  By  joining  a series  of  drill  rods, 
a drill  string  is  created  which  thrusts 
and  turns  the  drill  head  in  order  to  cre- 
ate the  bore  path.  The  drill  rods  bend 
in  response  to  commands  of  the  ma- 
chine operator,  allowing  the  drill  head 
to  move  in  any  direction  within  the 
drill  rod's  bend  ability.  Operators  are 
able  to  steer  around,  under  or  over  un- 
derground objects  and  conditions  as 
needed. 

Prior  to  pulling  back  the  drill  rod  af- 
ter completion  of  a bore,  the  drill  head 
is  removed  and  a backreamer  is  at- 
tached. The  horizontal  directional  drill 
pulls  back  the  backreamer,  which  in 
turn  pulls  the  new  utility  into  place. 

Drilling  fluid  is  utilized  during  both 
the  boring  and  pullback  stages  of  a job. 
Drilling  fluid  helps  to  lubricate  the 
earth  that  is  being  worked  and  keep  the 
drill  head  or  backreamer  cool.  It  is 


Finally,  a good  reason 
to  wear  pants. 


Treat  yourself  or  your  employees  to 
industrial  apparel  that  wears  like  iron,  but  doesn't 
compromise  freedom  of  movement  or  comfort. 


Toll  Free:  888-578-TREE  (8733) 
visit  our  web  site  at  www.arborwear.com 
or  email  us  at  info@arborwear.com 

PO  box  34 1 . Chagrin  Falls.  OH  44022 
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transported  through  the  drill  rod  and 
out  of  precisely  positioned  channels 
in  the  drill  head  or  backreamer. 

Pipe  bursting  involves  digging  an  en- 
try pit  at  one  end  of  the  failed  pipe  and 
running  a pneumatic  pipe-bursting  tool 
and  an  expander  into  the  pipe  through 
the  pit  opening.  The  pipe-bursting  tool 
is  a soil  displacement  hammer  fitted  with 
cutting  blades.  A steel  line,  attached  to 


the  head  of  the  tool  and  to  a winch  on 
the  other  end  of  the  pipe,  keeps  the  line 
tight  and  helps  guide  the  tool.  As  the  pipe 
burster  hammers  through  old  pipe,  the 
expander  moves  broken  fragments  and 
dirt  out  of  the  way  to  make  room  for  new 
pipe,  which  is  attached  to  the  back  of  the 
tool  and  follows  it  into  the  void.  After 
the  new  pipe  is  in  place,  crews  connect 
service  laterals  at  specified  locations. 


NEW  ENGLAND  • SAMSON  • PELTOR  • ELVEX  • WESCO 
BUCKINGHAM  • KLEIN  • STRINGER  BROOKS  • BASHUN 


1 -800-94-ARBOR  (27267) 

The  ONL  V'  number  you  need  to  remember  for.. 


Saddles  • Climbers  ♦ Rope  • Safety  Equipment 
Carabiners  • Hand  Saws  & Pruners  • Hand  Tools 
Educational  Books  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  • Chippers  & Stump  Grinders 
Pole  Pruners  & Saws  • Scabbards  • Snaps  and  more.. 


Watch  for  our  NEW  Revised  Catalog 


MC  / ViSA/  DISCOVER 
accepted 

We  Ship  UPS 


Fax  24  Hours 
9 1 6/8  S2-  S800 

Hours  M-F 
7: 30 am  5pm 


WESTERN  TREE  EQUIPMENT  & REPAIRS 
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The  use  of  horizontal  directional 
drilling  and  pneumatic  tools  by  con- 
tractors servicing  municipalities  is 
growing.  In  West  Memphis,  Ark.,  crews 
used  a Vermeer  Hammerhead  Mole 


pipe-bursting  system  to  replace  460 
feet  of  sewer  lines.  By  using  the 
Vermeer  pipe  bursting  system, 
crewmembers  were  able  to  avoid  dis- 
ruption to  streets,  sidewalks  and 
trees — both  above  and  below  ground. 


“With  horizontal  directional  drilling, 
contractors  can  avoid  additional  costs  by 
getting  under  the  roots,"  stresses  Ottman. 
“By  mandating  that  contractors  use 
trenchless  technology,  we  can  avoid  any 
problems  with  severed 
roots.  When  roots  are 
severed,  it  not  only  kills 
the  root  at  that  spot  but 
everything  beyond  it, 
too.  Contractors  may  be 
cutting  off  roots  that  ex- 
tend out  to  75  feet.  This 
can  have  huge  impact 
on  the  well-being  of  the 
tree." 

Milwaukee  is  doing 
everything  it  can  to 
help  maintain  its  urban 
forest.  With  personnel 
specifically  assigned 
to  inspect  and  monitor 
construction  zones, 
the  program  is  proving 
to  be  a success. 

“The  forestry  division  reports  to  the 
commissioner  of  public  works,"  notes 
Ottman.  “We  are  one  of  five  operating  di- 
visions that  make  up  Milwaukee’s 
Department  of  Public  Works,  and  we  sit 
at  the  same  table  as  the  other  public  works 


VT*  ‘ / / r r l .y 

* - _ w _ ^ - ■>/  r r / / • 
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Pit  and  Bore  Method 


Accu-Fe//™ 

“The  Original” 

Imitated  But  Unmatched  • Users  Manual  Included 
Accu-FeW™  Design  Endorsed  by  Professional  Arborists 


AcCU-Fe//™  (203)576-0244 

P.O.  Box  38551 
Bridgeport,  CT  06605 


Dealers  Welcome 


39”  long,  7.6  lbs. 


Unique 

Forged 

Steel 

Gear  Effect 
Action  Bar 
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authorities.  By  having  this  operating 
structure,  we  can  all  work  together  to  get 
utility  installations  accomplished  and 
protect  the  trees." 

For  years,  municipal  officials  have 
assumed  that  tree  removal  is  a sacrifice 
they  have  to  live  with  in  order  to  move 
forward  with  utility  updates.  Now, 
with  advancements  in  utility  installa- 
tion equipment  like  horizontal 
directional  drills  and  pneumatic  pipe 
bursting  tools,  other  cities  can  follow 
Milwaukee's  lead. 

Milwaukee  Department  of  Public 
Works . Forestry  Division *s  manual.  “ Pre- 
venting Construction  Damage  to 
Municipal  Trees , “ can  be  purchased  for 
$28  (including  shipping).  Contact  the  City 
of  Milwaukee  Forestry  Division,  841 
North  Broadway,  Room  804,  Milwaukee, 
Wl  53202,  for  more  information.  TCI 


WHAT  DO  YOU 
USE  FOR 
HAZARD  TREE 
ASSESSMENTS? 


TRiM: 

Tree  Risk  Management 
is  an  essential  program 
for  anyone  conducting 
ISA  hazard  tree 
\ assessments  in 

/ the  Arboncultural 
field! 


f See  us  atN 
ITCI  EXPO 
V '99!  J 


tor  **>rt  $ntor#sGtt&K 


Natural  Path  Forestry  Consultants,  Inc. 
natpath@naturalpath  com 
(406)  721-3263 
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HELP  WANTED 


Established  Tree  Service  Company  seek- 
ing to  employ  experienced  climbers  and 
arboriculture-related  persons.  Daily  work 
consists  of  supervising  ground  crew  for  small 
and  growing  tree  service.  Located  north  of 
Boston.  Year-round,  full-time  employment. 
Send  resume  to  Westford  Tree  Service,  PO 
Box  1081 , Westford,  MA  01886,  or  call  978- 
692-8050. 


TREE  CARE  PROFESSIONAL  WANTED: 

Experienced,  foreman  quality  individual 
needed  at  high-energy,  fast-growing  com- 
pany. Excellent  salary,  benefits,  company 
car.  Come  grow  with  us  on  the  East  Coast, 
Hilton  Head,  SC,  Charleston,  SC,  Charlotte, 
NC  and  Savannah,  GA.  Call  Historic  Tree 
Preservation.  Inc.,  at  843-556-8696. 


Climbers,  25-year  established,  premier 
company  in  Clearwater,  Florida  is  seeking 
experienced  climbers.  Certification  preferred. 
Drug-free  workplace.  Please  fax  resume  to 
(727)  507-TREE  (8733)  or  call  us  Monday 
to  Friday,  7 a.m.  to  5 p.m.  at  (727)  535-9770. 
Westenberger  Tree  Service,  Inc.  2030  58* 
Street  North,  Clearwater,  FL  33760. 


FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free. 
1740  Lake  Markham  Rd.,  Sanford,  FL 
32771.  Phone  (407)  320-8177.  Fax  (407) 
320-8083. 


Expanding  - Planned  opening  of  two  new 
offices  in  Chicagoland  area.  Great  opportu- 
nity with  established.  North  Shore 
arboriculture  company.  Qualified  applicants 
must  have  experience  in  arboricultural  or 
related  green  industry.  We  offer  competitive 
wages  and  benefits  including  medical  and 
paid  holidays/vacations,  profit  sharing. 

Sales/Operations  Manager 
Tree  Climber/Foreman 
Plant  Health  Care  Technician 

Autumn  Tree  Care  Experts,  Inc. 

2091  Johns  Court 
Glenview,  IL  60025 
847/729-1963  Office 
847/729-1966  Fax 


Why  choose  SavATree ? 

CUTTING 


SavATree  utilizes  the  latest  arboricultural 
techniques,  state  of  the  art  equipment, 
exclusive  products  and  fully  customized 
solutions  to  provide  tree,  shrub  and  lawn 
care  to  residential  and  commercial 
properties  throughout  the  northeast. 

To  be  on  the  cutting  edge, 
call  SavATree. 

Phone:  (800)  666-4873,  ext.  153 
Fax:  (914)  666-5843 

Visit  our  website! 


SavATree. 

www.  savat  ree.com 
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VALLEY 

PROCESSORS 

INC. 


Commercial  Wood  Processing  Equipment 
For  the  Tree  Care  Industry 

1-800-340-4386 


EXPO 


1 1 8 Spruce  Street 
Rutland,  VT  05701 
E-mail  :twolf@sover.net 
www.timberwolfcorp.com 
www.vallpro.com 
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A great  opportunity  in 
Fort  Lauderdale.  Florida 

Climber  experienced  with  rope  and  saddle 
needed  for  established  company.  Year- 
round  work,  good  pay  and  benefits.  Call  or 
send  resume  to: 

Tree  Trimmers  & Assoc.  Inc. 

566  NE  42nd  Ct. 

Fort  Lauderdale.  FL  33334 
954-561-9514  (phone) 
954-561-9550  (fax) 
Wayhoyt@aol.com  (E-mail) 


Help  Wanted 

Climber  and/or  crewleader  climber 
needed.  Above  average  pay.  co-pay  health 
insurance,  co-pay  retirement  account,  paid 
vacation  + holidays,  education,  confer- 
ences, seminars.  Racine,  Wisconsin  on  the 
shore  of  Lake  Michigan  offers  4 seasons 
of  activities  and  the  culture  of  nearby  Mil- 
waukee and  Chicago.  Small,  close  knit 
company  of  tree  caring  professionals  and 
a humanist  attitude.  Contact  Brian  Cassity 
at  Cassity  Tree  Service,  PO  Box  232, 
Franksville.  Wisconsin  53126.  Tel:  414- 
886-5224. 


Fairfield  County,  CT  - Growing  company 
with  over  20  years  impeccable  tree  care 
experience  is  looking  for  quality-oriented 
individuals  to  join  our  staff.  Experienced 
and  professional  candidates  are  needed. 
Responsibilities  would  include  tree  re- 
moval, cabling  and  bracing,  truck  and 
equipment  maintenance.  Supervisory  po- 
sitions are  available.  Excellent 
compensation,  paid  vacation/holidays, 
medical  benefits,  including  dental  and  pen- 
sion plan.  We  offer  a drug-free 
environment.  Please  contact  O’Neill’s  T ree 
Care,  Inc.,  PO  Box  2387,  Darien,  CT 
06820,  (203)  655-7865  or  fax  resume  to 
(203)  327-5455. 


Experienced  Tree  Care  Specialists  - Chi- 
cago North  Shore.  Full  service  tree  care 
and  landscape  firm  serving  exclusive,  resi- 
dential clients  has  various  positions  in 
managements  production.  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nagel  Court, 
Lake  Bluff,  IL  60044.  Tel:  (847)234-5327: 
Fax:  (847)234-3260. 


Arbor-Nomics 

ARBOR-NOMICS,  INC.  in  Atlanta.  GA  is 
now  hiring  Climbers  and  Foremen.  We  of- 
fer top  pay  and  benefits.  No  drugs,  Dili’s 
or  felonies.  Send  resume  to  585  Langford 
Lane,  Norcross.  GA  30071  or  fax  770-448- 
4804,  or  call  Dick  Bare  at  770-447-6037. 


Hawaii  - Tree  Climber.  Applicant  MUST 
have  a minimum  of  5 years  climbing  (which 
includes  pruning,  shaping,  rigging,  take 
downs  and  removals)  and  experience 
working  with  cranes.  Line  clearance  expe- 
rience would  be  helpful.  Pay  starts  at 
$18.00  per  hour  but  is  based  on  experi- 
ence. Benefits  include  paid  medical  and 
dental  insurance,  paid  federal  holidays, 
vacation  pay,  401  (k)  pension  plan  and  a 
profit  sharing  plan.  Send  resume  with  sal- 
ary history  and  employment  references  to: 

Jacunski’s  Complete  Tree  Service,  Inc. 

P.O.  Box  4513,  Hilo,  Hawaii  96720. 

Phone:  (808)  959-5868 
Fax:  (808)  959-0597 


...  continued  on  fxigt'  4 8 


Forestry  Body  Builders  Since  1944 


Removable  Aluminum  Roof  • Dump-Thru  Lift  Gate 
•Customized  Heights  • Extra  Tool  Boxes 

ScHonopr 

885  Harmon  Avenue,  Columbus,  OH  43223 

Call  Mike  Cassidy  at:  1 -800-288-0992 


Capacity  From  12-2/3  to  35  Cubic  Yards! 


STANDARD  FEATURES: 


• 60"  in  Height 

• Double  Panel  Tailgate 

• 3 Die-Formed  Corrugations 

in  Front  and  Side  Panels 

• All  Galvanneal  Construction 

• 40%  More  Welding  for 

Added  Strength 


Quality  Sherwin  Williams  Acrylic  Finish 
• High  Security  Lock  Rods  on  Tool  Box  Doors 
Chassis  Available. ...And  More! 

OPTIONS: 


/See  us  at \ 
(tci  EXPO] 
’99! 
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VEGETATION  CONTROL 
Chemical  Sales  Representative 

Come  jon  one  of  the  largest  Vegetation 
Management  Companies  in  the  United  States 

DeAngelo  Brothers.  Inc.  has  immediate 
openings  for  Chemical  Sales  Represen- 
tatives throughout  the  United  States. 

Responsibilities  include  direct  marketing 
of  DBI's  full  product  line  of  chemicals  and 
related  equipment  throughout  a regional 
territory.  Horticulture  or  related  degree 
desired,  with  a working  knowledge  of 
Vegetation  Management  Chemicals. 
(Minimum  two  years  experience.)  Quali- 
fied applicant  must  have  strong 
interpersonal  and  communication  skills. 
Applicants  will  work  out  of  a DBI  Regional 
Office  and  must  enjoy  travel.  We  offer 
an  excellent  salary  and  benefits  pack- 
age. including  401  (k)  and  company  paid 
medical  coverage. 

Please  forward  resume  for  confidential 
consideration,  and  include  salary  history 
and  geographic  preference  in  cover  let- 
ter. Send  or  fax  resumes  to: 

DeAngelo  Brothers,  Inc. 

Attn:  Charles  Sizer 
100  N.  Conaham  Dr. 
Hazleton,  PA  18201 
Fax:  570-459-5500 
EOE/AAP/M-F 
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TCI  MAGAZINE 
CLASSIFIEDS 

The  Tree  Industry's 
Marketplace 

1-800-733-2622 


FINANCING  FOR 
NEW  AND  USED  TRUCKS 
AND  EQUIPMENT 


corporation 

Gives  you 
the 

FINANCING  POWER' 


Seasonally 

Discounted  Payments 
Help  You  Through  the 
Slow  Months. 


Unmatched  Flexibility 
Lets  You  Buy  From  A 

Private  Seller  or  Dealer. 


Longer  Terms  Means 
Lower  Monthly  Payments. 


We  Lend  for  New  and  Used 
Trucks  and  Equipment 

Call  Now  for  a 

FREE 

No  Obligation  Application 


1 -800-932-CASH 

Ask  for 

Brian,  Marcus  or  Michael 


corparation 


100  Dickinson  Dr.,  Suite  114 
Chadds  Ford,  PA  19317 
(610)  558-3800  • Fax  (610)  558-1949 


www.cagcorp.com 
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Exciting  Career  Opportunity 
for  Tree  Trimming  Personnel 

De Angelo  Brothers,  Inc.,  is  a vegetation 
management  company  with  five  (5)  regional 
U.S.  offices  servicing  railroads,  utilities,  in- 
dustries and  State  departments  of 
transportation  for  the  last  twenty  years. 
There  is  an  immediate  need  for  the  follow- 
ing positions  in  our  Chicago  Region: 

* Division  Manager  w/5+  years  experience 

* Climbers-Class  I and  I! 

* Foreman  and  Bucket  Operators 

* Tractor  Operators 

CDL  License,  experience  in  arboriculture, 
urban  forestry  or  related  fields  a plus.  We 
offer  excellent  starting  wages,  company  ben- 
efits, excellent  working  conditions  and  the 
opportunity  for  year-round  work.  For  a confi- 
dential interview,  mail  or  fax  your  resume  to: 
De  Angelo  Brothers,  lnc+*  8450  West  191s' 
Street,  Mokena,  IL  60448,  Attn:  Mike  Harvey, 
Phone:  815-464-9862;  Fax:  815-464-7152. 
EOE  / AAR  / M-F 


Careers  that 
grow  with  you. 


The  Dave\-  Tree  Expert  Company  has 
[tniediatc  openings  in  tree,  shrub  and  lawn 
ire,  grounds  maintenance  and  vegetation 
mmgement.  We  provide  on-the-job  training, 
>mpcticke  pay  and  benefits,  and  offer 
pportunities  for  advancement 


To  join  our 
team  contact: 

Personnel 
Department  - TCI 
1 500  North  Mantua  Street 
Kent,  Ohio  44240 
1-800-445 -TREE  ext.  252 


DAVEY# 


Equal  Opportunity  Employer 
ih-ww.direv.com 
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Worid  Tree,  Inc.  needs  Inventory  Arborist/ 
Forester  for  mostly  outdoor  work,  compiling 
and  assessing  maintained  trees  and  other 
landscape  plants  for  community  and  urban 
forest  inventory  projects  across  North 
America.  Certified  arborists,  urban  foresters 
and  people  with  plant  science  backgrounds 
are  well  suited  for  this  work  if  able  to  leam 
and  use  computer-based  inventory  method- 
ology. Must  be  able  to  travel  to  and  work  from 
provided  lodging  at  client  sites  for  extended 
periods,  using  and  developing  species  and 
problem  identification  skills  in  a wide  array 
of  project  landscapes.  Training  for  plant  as- 
sessment, related  computer  skills  and  ISA 
certification  exam  preparation  provided, 
278A  E.  Garfield  RdM  Aurora,  OH  44202; 
Phone:  330-995-4499;  Fax:  330-995-0631; 
E-mait;  janet@theworldtree.com 


Great  attitudes  wanted  to  help  us  com- 
plete our  team.  We  are  located  in  the  North 
Shore  area  of  the  Chicago  suburbs.  Roles 
needing  to  be  filled  for  this  growing 
Hendricksen,  the  Care  of  Trees  District  are: 
Assistant  District  Manager,  Spray  Techni- 
cians, Experienced  Climbers,  as  well  as 
entry-level  positions.  If  interested  in  apply- 
ing to  become  part  of  our  team,  please 
respond  to  Jim  Matkovich  at  (847)  91 8-8749. 
Please  fax  your  resume  to  (847)  918-7033 
or  e-mail  to:  lakebiuff@  careoftrees.com 


Work  Hard,  Make  Money! 

The  Aimstead  Tree  Company  is  located  in 
one  of  the  best  markets  in  the  country.  We 
have  immediate  openings  for: 

* Branch  Managers  • Arborists 
• PHC  Technicians  * Tree  Climbers 
Great  salary,  great  benefits,  great  people 
...  Why  Wait?  Send  resume  to: 

Kevin  Rooney.  Regional  Manager 
58  Beech  wood  Ave.r 
New  Rochelle  NY  10801 
1-800-427-1900  Fax:  914-576-5448 
Email:  atc@bestweb.net 
Internet:  www.almstead.com 


...  continued  on  page  50 


Stump 
Cutters 


Buy  from  the  Original  Manufacturer 


Round  Reversal 


L5^ 


Round  Reversible  New  SMART 


Stump  Claw  Teeih 


Pockeis 


Foclteis 


800  421-5985 

Border  City  Tool  & Manufacturing  Co. 

23325  eiACKSTQNE  * WARREN.  Ml  48089-2*75 
6)0/  753-5574  * 600/ 421 -£085  * -a.  610/ 75^7829 
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4X 


• 35  Horsepower  • Compact  Tow 
Behind  * Large  Cutting  Dimensions 


25  Horsepower  • Self  Propelled 
Full  Hydraulic  Control  • 35”  Width 


• 44  Horsepower  Diesel  • Remote  ^ 
Control  Available  • Most  Powerful  Portable 


35  Horsepower  • 35”  Width 
Self  Propelled 


HURRICANE 


• 75  HP  Diesel  • 1 1/2”  Thick  31”  Diameter  ^ 
Cutterwheel  • Suspension  Available  • Remote 
Control  Available  ^ 


125  Horsepower  Diesel  • 6’  Tongue  Extension 
Suspension  Standard  • Remote  Control 
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it  quality  stump  cu 
je  a demonstration 


J.P.  Carlton 
more  Inlormi 


Competitive  Rate 


121  John  Dodd  Road  • Spartanburg,  South  Carolina  29303 


Financing  Available 


STUMP  GRINDERS 


J.P.  Carlton  Company  Div.  D.A.F..  Inc 


CALL  US  FOR  YOUR  BEST 
CHOICE  OF  PRE-OWNED 
EQUIPMENT 


1-800-597-8283 


60’wh  Altec  LR1II.  Cab 
guard,  behind  cab  thru 
boxes,  rear-mount  flatbed. 
Brand  New.  Mounted  on 
1995  IHC  DT466  rebit 
Allison  Auto. 


55*  w.h.  Aerial  Lift  ofCT, 
1990-1997  Fords,  gas  or 
diesel. 

1994  GMC  Topkicks  also 
available. 


60’  wh  Altec  LRI1I 
Forestry  Packages 
mounted  on  *90-*95  GMC 
Topkicks.  Kubota  pony 
engines.  Low  miles,  in 
beautiful  condition 


55'  w.  h.  Aerial  Lift  of  CT. 

rear  mount,  flatbed,  cab 
guard,  84  CA,  custom  built 
on  diesel  or  gas  chassis. 
Many  to  choose  from. 


70*  wh  Hi-Rangcr  6H- 
65PB1.  Cab  guard,  util, 
body  can  be  made  into 
flatbed.  Mounted  on  an 
‘89  GMC  dsl  rebuilt  5 2 
transmission.  Beautiful. 

] Lemco  Loader  Mo.  2000 

20*  boom  w 5.5-foot-long 
grapple.  16*3"  long  box  on 
Cj  *J  a 1 986  Ford  Cab  over 
29.000  GVW.  5/2  trans.. 
■ 61,570  miles. 


Chip  Box  Dumps 
Many  to  choose  from. 
Ford  F350s  or  larger. 
Wide  Selection 


55'  w.h.  Asplundh  LR50. 
GMC  Topkick. 
1990-1991 

Kubota  pony  engines.  Large 
selection  available. 


70*  w.h.  TECO  Van  Guard, 
mounted  on  a 1 986  GMC 
7000,  diesel.  29.860  GVW. 
67.230  miles,  5/2  trans, 
rear  mount  flatbed. 


55’  wh  Aerial  Lift  of  CT. 
Forestry'  Package.  Cab 
guard,  front  mount  winch 
on  a 1994  Ford  F700. 
Under  CDL.  20.976  miles. 
5 speed.  4x4 

H\  Wt  IV  ! • I!  \M\<  r • Rl  \ ! \1  s 

rental/purchasf.  option 

Pete  Mainka 

Enterprises.  Inc. 

633  Celia  Drive  • Pewaukee.WI  • 53072 

Phone:  414-691-4306 
Night  Phone:  414-968-9763 

30  years  of  Success 
Specializing  in  Pre-Owned  Equipment 

Please  circle  43  on  Reader  Service  Card 


Fax  Your 
Ad  for 
Fast  Results 

1-603-672-2613 


~\Ve  have  a passion 
for  trees.  'Do  you? 


ARBOR  CARE,  a high- 
quality,  customer  service- 
driven  company  performing 
technical  tree  management 
has  new  career  opportururites 
available  in  the  following 
locations:  California,  Arizona, 
Florida,  Georgia,  and 
North  Carolina. 

‘Tositions  include: 

Regional  Service  Line 
Manager 

^ Service  Line  Managers 
Business  Developers 
Crew  Leaders 
Arborists 


Come  visit  us  at  TCI  Expo 


ARBOR  CARE 


an  ENVIRONMENTAL  CARE  company 


pCLSS 


ion 


I -888-OUR-TEAM 

www.envcare.com 
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Tree  climber/Foreman  Nationally  recog- 
nized. ranked  17th,  full  service  landscape, 
irrigation,  maintenance  & tree  care  com- 
pany in  rapidly  growing  South/Central  New 
Jersey  is  seeking  career  minded,  skilled 
and  highly  motivated  professionals  for  our 
expanding  Tree  Care  Division.  Forward 
resume  & salary  requirements  to  Katy 
Kelly.  HR  Mgr.  Lipinski  Landscape  & Irri- 
gation Contractors,  Inc.  PO  Box  605,  Mt 
laurel,  NJ  08054.  Fax:  856-234-0206. 
Email:  katy@lipinskiland.com 


Climbers  and  Lift  Operators.  Established 
and  growing  tree-care  firm  seeking  expe- 
rienced tree  trimmers  to  help  us  continue 
our  growth.  Prefer  enthusiastic  and 
hardworking  self-starters  with  proven  lead- 
ership abilities.  Arborist  certification  a plus. 
We  offer  competitive  pay.  medical  and  den- 
tal insurance,  paid  vacation,  profit  sharing, 
and  401  (k)  retirement  plan.  Please  send 
resume  and  cover  letter  to  Grover  Land- 
scape Services,  Inc.,  2825  Kiernan 
Avenue,  Modesto,  CA  95356,  or  call  800- 
585-4401. 


Central  NJ:  Climber/Line  Clearance 
Professional.  Expanding  company 
seeks  in  charge  type  individual  w/  CDL 
license  to  join  our  positive  working  envi- 
ronment. Able  to  offer  quality  customer 
service.  Must  be  drug  free  and  have 
knowledge  of  and  abide  by  safety  stan- 
dards. Good  growth  opportunity.  We  offer 
competitive  salary,  incentive  plans  and 
medical  benefits  available.  Contact  L. 
Ward  at  Elite  Tree  Service,  Toll  Free 
phone  (888)247-9745.  Fax(732)264- 
5660. Email:  ELITETREE@AOL.COM 


SALES:  Looking  for  self-motivated  out- 
side sales  people  to  promote  Bucket  Truck 
sales  in  West  , CT.  Helpful  to  have  outside 
sales/computer  literate/  hydraulic  equipment 
operator  background.  Excellent  compensa- 
tion program.  Send  resume  to  C.U.E.S.  Inc., 
14  Caldwell  Drive,  Amherst,  NH  03031 . Fax: 
603-886-5909. 


Established  Tree  Care  and  Landscape 
firm  located  just  minutes  east  of  St.  Louis, 
Mo.  is  seeking  working  foreman  to  be  in 
charge  of  operations  of  tree  care.  Must  have 
a min.  of  5 years  climbing  exp.  Send  resume 
with  salary  history  and  work  refer,  to  8710 
Old  St.  Louis  Rd.,  Belleville.  IL  62223  or  call 
(618)  538-5949. 


Established  tree  care  company  in  Berke- 
ley, CA  looking  for  Certified  Arborist  with 
climbing  experience.  We  offer  competitive 
wages  and  a good  benefit  package.  Relo- 
cation consideration.  The  Professional  Tree 
Care  Company.,  PO  Box  2559,  Berkeley,  CA 
94709.  510-549-3954. 
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TAKE  A CLOSE  LOOK  AT 


Hawaii  - Foreman.  Applicant  would  be  in 
charge  of  operations,  which  includes  but 
is  not  limited  to:  estimating,  planning  jobs, 
scheduling  jobs  and  supervising  crews. 
You  MUST  be  a certified  arborist  with 
knowledge  of  disease  diagnosis  and  fer- 
tilization and  have  a CDL  driver  s license. 
You  MUST  have  a minimum  of  5 years 
climbing  {which  includes  pruning,  shaping, 
rigging,  take  downs  and  removals),  5 years 
utility  line  clearance  and  experience  work- 
ing with  cranes.  Pay  starts  at  SI  8.00  per 
hour  but  is  based  on  experience.  Benefits 
include  paid  medical  and  dental  insurance, 
paid  federal  holidays,  vacation  pay,  401  (k) 
pension  plan  and  a profit  sharing  plan. 
Send  resume  with  salary  history  and  em- 
ployment references  to: 

Jacunski’s  Complete  Tree  Service,  Inc. 

P.O,  Box  4513,  Hilo,  Hawaii  96720, 
Phone:  (808)  959-5868 
Fax:  (008)  959-0597 


POSITION  OPENING 
SALES  REPRESENTATIVE 

Come  join  our  well  known  and  continually 
growing  organization.  We  are  a full  service 
tree  care,  landscaping  & turf  maintenance 
company  based  in  the  Philadelphia  area. 
We  are  offering  a motivated  individual  the 
opportunity  to  grow  with  our  progressive 
company  managing,  supervising  and  de- 
veloping work  for  new  clients.  We  will 
compensate  the  successful  candidate  with 
a guaranteed  weekly  salary  for  a 6 month 
training  period,  thereafter  a weekly  draw 
against  commissions.  Benefits  include  a 
monthly  auto  allowance,  pension  & 401 K 
plan,  vacation,  choice  of  medical  plans  and 
all  other  benefits  specified  in  the  company 
Policies,  Procedures  and  Benefits  docu- 
ment. B.S,  or  higher  degree  in 
environmental  field  preferred,  but  not  es- 
sential. For  further  information,  please 
contact: 

Jeanne  Houser,  General  Manager 
McFarland  Landscape  Services,  Inc. 

255  West  Tulpehocken  Street 
Philadelphia,  PA  19144-3297 
Phone:  215-438-3970 
Fax:  215-438-1879 
E-Mail:  m cf a rl  and  @ o n rampcom . com 


Home  of  the  Indy  500  and  Brickyard  400 
Professional  Tree  Care  Company  in  India- 
napolis, this  is  highly  respected  and  well 
established  with  over  26  years  of  service. 
Has  year  round  work  with  overtime  pay.  Top 
wages,  benefits  include  medical,  paid  holi- 
days, vacations,  life  insurance.  Our  company 
is  looking  for  highly  qualified  bucket  opera- 
tor/climber with  minimum  of  5 years 
commercial  and  residential  experience. 
Company  will  help  relocate  successful  can- 
didate, Contact  Phil  or  Stephanie  Ping 
1-317-298-8482 


One  in  a Series:  The  Cutter 


Made 


in  the 


Unique 
boron  grind 
and  hard 
chrome  plated 

to  stay  sharper  longer 


ISO  3601 
certified 
means 

consist  ant 
quality 


A 


RO.Box  7047,  Charlotte,  NC  28241  * Phone:  BOO. 845.2970  Fax:  800  248.3752  www.sabrechain.com 


SUPE  RIOR  CHAIN  VALUE 


1509001 
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LOWEST  PRICES  ON  THE  MARKET 

G & A EQUIPMENT,  INC.  see  us  at  TCI  EXPO  99!  1 -800-856-8261 

KNOXVILLE.  TN  EVENINGS:  1-423-986-0905 


60*  vv,h,  TECO  on  1990  CMC,  55*  sv  h.  Altec  buckets,  Five  to  53*  w.h.  Hi-Rangers,  Diesels, 

gas,  auto,  $32,600  choose  from.  Starting  at  $18,500  1985-1987.  Starting  at  525,000 


1988-1992  Chip  Tracks.  9 avail.  Hiab  Knuckieboom,  II.OOOP  46'  'v  h Reach-Alt  on  1985  Ford, 

gas  & diesel  Cap.  on  1987  F-700  21k  actual  3208  CAT  diesel-  »»><>. air  cond 

Starting  at  $10.80(1  miles.  SI 2,5(10  SI 6.500 


37'  w.h,  Lili-AI)  on  1991  Super  40‘  w.h.  Hi-Ranger  on  1987  Im’I.  42 - wJl.  Li  ft- All  on  1989  Chevy, 
Duty.  7.3  Im'l  diesel  S20.500  diesel.  ' $17,90(1  8.2  DET  diesel,  auto.  SI  6.500 
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See  us  at  TCI  EXPO  99! 


EXCITING  CAREER  OPPORTUNITIES 
FOR  SERVICE  INDUSTRY  MANAGERS 

Come  Join  One  of  the  Largest  Vegetation 
Management  Companies  in  the  United  States 

DeAngelo  Brothers,  Inc.  is  experiencing  tre- 
mendous growth  throughout  the  country, 
creating  the  following  openings: 

Branch  Managers 

(Various  locations  throughout  the  USA) 

Responsible  for  managing  day-to-day  opera- 
tions, including  the  supervision  of  field 
personnel.  Business/Horticultural  degree  de- 
sired with  a minimum  of  2 years  experience 
working  in  the  green  industry. 

Qualified  applicants  must  have  proven 
leadership  abilities,  strong  customer  rela- 
tions and  interpersonal  skills.  We  offer 
excellent  salary,  bonus,  and  benefits  pack- 
ages, including  401  (k)  and  company  paid 
medical  coverage.  For  career  opportunity 
and  confidential  consideration,  send  or  fax 
resume,  including  geographic  preferences 
and  willingness  to  relocate,  to:  DeAngelo 
Brothers,  Inc,,  Attention:  Paul  D. 
DeAngelo,  100  North  Conahan  Drive, 
Hazleton,  PA  18201,  Phone:  800-360- 
9333;  Fax:  570-459-5500.  EOE/AAP  M-F, 


VEGETATION  MANAGEMENT 
SALES/OPERATIONS 

Osmose,  Inc.  is  expanding  its  operations  in 
utility  right  of  way  vegetation  management. 
Seeking  qualified  persons  with  consulting 
sales  and/or  operational  experience  in  veg- 
etation management.  Positions  are  located 
in  the  Southeast,  Mid-Atlantic  and  Great 
Lakes.  Extensive  traveling  is  required.  Two 
years  experience  required.  Fax  resume  with 
salary  requirements  to  Human  Resources  at 
770-251-6464 

EOE  M/F/D/V 


Tree  Care  by  the  Bay 

Northern  California — Oakland  Branch  seeks 
foremen  & supervisor  to  be  a part  of  a grow- 
ing 30  year  operation.  Tru -Green  LandCare 
-Golden  Bear  Arborist  division  is  nation  wide 
with  over  300,000  employees  and  excellent 
benefits  (i.e.  health,  dental,  40 IK,  vacation, 
sick  leave,  company  vehicle  and  more).  Tru- 
Green  LandCare  is  destined  to  be  the  biggest 
and  the  best.  Get  in  on  the  ground  floor  with 
the  latest  ServiceMaster  merge!  Ideal  em- 
ployee should  be  an  ISA  Certified  Arborist 
or  Tree  Worker  with  a minimum  of  2 years 
progressive  leadership  role,  Catl  Ray  at  (51 0) 
633-5050  or  fax  resume  to  (510)  633-5038. 


Is  your  career  path  restricted  in  your  current  position? 


Are  you  looking  to  achieve  above  average  earnings? 


» Are  you  searching  for  on-going  scientific  training  to  help  you 
achieve  your  professional  goals? 

If  you  answered  YES  to  the  above,  consider  a career  in  sates  with  BARTLETT  TREE  EXPERTS, 
the  international  leader  in  scientific  tree  care. 

Due  to  expansion,  we  currently  have  openings  in  the  following  regions:  NORTHEAST;  METRO 'NY; 
MID-ATLANTIC;  SOUTHEAST;  MIDWEST;  TEXAS;  CALIFORNIA 


We  offer  an  excellent  compensation  package,  including  medical  and  dental  benefits,  401 K,  company  car 
and  more. 


if  you  have  tree  care  sales  experience  or  an  aptitude  for  sales,  combined  with  a degree  in  ornamental 
horticulture,  urban  forestry  or  a related  field,  call  toll  free  1 -877-TREE  XPT  (873-3978)  or  send  or  fax  a 
current  resume  to: 


Alan  H.  Jones 
Bartlett  Tree  Experts 
1185  Five  Springs  Road 
Charlottesville,  VA  22902 
Fax:  ((804)  971-1331 


Scientific  Tree  Cure  Since  1907 


ww.bartUit.com 
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FOR 

SALE 


1992  Ford  F700  Bucket  truck.  Aerial  List 
of  Connecticut  Forestry  package.  50“  W.K 
Diesel/Automatic,  $48,000  or  best  offer.  Call 
Don  (435)  529-2121. 


USED  EQUIPMENT 
FROM  BANDIT  INDUSTRIES*  INC 

Brush  Bandit  Chippers 

(1)  Mighty  Bandit  II,  Kohler  gas  23  hp;  (1) 
Mdl  65; Honda  20  hp;  (1)  Mdl  90W,  Wiscon- 
sin 37  hp;  (2)  Mdl  90W,  GM  76  hp;  (1)  Mdl 
90,  Wisconsin  37  hp;  (1)  Mdt  10GP  Wiscon- 
sin gas  V465;  (3)  Mdl  2Q0+,  Cummins  76  hp; 
(1)  Mdl  200+ , GM  4,3L  120  hp;  (1)  Mdl  250, 
Ford  109  hp;  (2)  Mdl  250,  Cummins  100  hp; 
(1)  Mdl  280,  Cummins  116  hp;  (1)  Mdl  280, 
John  Deere  110  hp;  (1)  Mdl  1890,  John 
Deere  20Q-JP 

Bandit  Whole  Tree  Chippers 

(1)  Mdl  1200,  Cummins  177  hp;  (4)  Mdl 
1 254,  Cummins  200  hp;  {1 ) Mdl  1 690  drum, 
Ford  119  hp;  (2)  Mdl  1290  drum,  John 
Deere  80  hp;  (1)  Mdl  1400  tree,  Cummins 
200  hp;  (1)  Mdl  1850  w/  loader,  Cummins 
250  hp;  (1)  Mdl  1850  track,  Cummins  250 
hp;  (1)  Mdl  1650,  Cummins  250  hp;  (1 ) Mdl 
1900  tree,  Cat  34G6TA  425  hp;  (1)  3680 
Beast  Recycler.  contact  Tutthlll  Farms  248- 
437-7354 

Morbark 

(1)  Mdl  5,  Kohler  12  hp;  (1)  Mdl  7,  Wiscon- 
sin 35  hp;  (1)  Mdl  10,  John  Deere  56  hp;  (1) 
Mdl  16,  Cummins  250  hp;  (2)  Mdl  17,  Turbo 
Cat  & Perkins  102  hp;  (1)  Mdl  100,  Onan  24 
hp;  (1)  2070  Deutz  40  hp;  (1)  Mdl  3036,  Cat 
330  hp;  (1)  Eeger  Beever,  Wisconsin  65  hp, 
Hercules  gas 

Vermeer 

(1)  Mdl  1230,  Perkins  102  hp;  (1)  1250;  (1) 
665-A,  stump  grinder 

Miscellaneous 

(3)  12"  Asplundh  drum.  Ford  6 cylinder;  (1) 
12"  Asplundh  drum,  Perkins  80  hp;  (2)  16” 
Asplundh  drum,  Ford  V-8;  (1)  12N  Wayne 
drum,  Chrysler  6 cylinder;  (1)  WC-1 7 Wood- 
chuck, GMC  120  hp;  (1)  Mitts  & Merrill,  6 
cylinder  torque;  (1)  Mdl  M-18  Trefan,  Deutz 
250  hp;  (1)  Innovator  81  tub,  Cummins  177 
hp:  (1)  Duratech  tub,  CAT  183  hp. 

Bandit  Industries,  Inc..  6750  Millbrook  Road. 
Remus,  Ml  49340.  Phone  800-952-0178  or 
(517)  561-2270.  Fax  (517)  561-2375, 


...  continued  on  page  54 
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1990  National  775-B  17.5  ton  rear  mount 
crane  on  91  Ford  LNT8000  50.000GVW 
31 1000  miles  Custom  tool  boxes/cab  guard 
$89,500.  1993  Olathe  867  Tub  Grinder. 
Limited  Use.  Exc.  Cond.  400  hp  with  mag- 
net $74,500.  1985  John  Deere  5440 
Forestry  Package  with  16’  Morbark  feller 
buncher/2  1/2  yd.  Bucket.  $42,500  Butt 
Splitter.  4 or  6 way  split.  50"  diam  X 4' 
lengths.  Less  power  unit.  $18,500.  1985 
Trelan  23-2  540  Cat  Engine,  Exc  Cond. 
$64,000.  Days:  (978)256*0341,  Eves:  (978) 
256-4450. 


1997  Big  John  65-B  tree  transplanter,  less 
than  500  trees,  on  '88  GMC  W7  cab  over, 
225  hp.  6 speed,  31 .000  GVWt  74,000  miles, 
mint,  $41,000.  Call  218-543-6000. 


BRUSH  BANDIT  200+  1 990  Cummins  Die- 
sel 4BTA  engine. Good  condition,  Low 
hours.  $12,000.  Call  610-449-8293 


Resistograph  F-300,  $1450.  Shigometer, 
$750.  Grow  Gun  Probe,  $325.  All  like  new, 
817-222-9494. 


Bucket  trucks,  chip  trucks,  trailer  chippers, 
cranes,  skidders,  track  machines  and  custom- 
built  units  to  meet  your  individual  needs.  For 
sale  or  rent.  MIRK,  Inc,  Phone  330-669-2000. 


FOR  SALE 

1984  - 1989  LR  50st  55  WH,  chip  box,  Pony 
motor,  from  $21,300.  Call  610-395-3213. 


75  Chevy  truck  w/75  Skyworker  OC  55  ft 
wh,  rear  mount;  1 owner  Eager  Beaver  chip- 
per, hydrofeed,  bad  engine,  65  hp,  WisCon; 
John  Bean  Royal,  20-20  pump,  never  used; 
Chip  box  & tool  box,  hydro  dump;  300  Gal. 
JB  20-20  sprayer.  Call  800-774-9364,  or  660- 
886-9602. 


Can  your  stump  cutter  operate  for  S3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Cali  or  write:  Al- 
pine Machine,  7910  Thornbury  St.  S.W., 
Olympia,  WA  98512-2368.  (360)  357-5116. 


Alexander  Equipment  is  the  only  used 
equipment  source  offering  a full  satisfac- 
tion guarantee!  We  have  a huge  selection 
of  used  chippers  and  stump  grinders  ... 
fully  serviced  and  ready  to  work!  See  our 
complete  inventory  list  on  the  web  at 
www.alexequip.com  or  call  Matt  or  Steve 
at  630/268-0100  for  detailed  information. 
Alexander  Equipment  Company,  1054  N. 
DuPage  Avenue,  Lombard,  Illinois  60148. 
We  can  deliver  anywhere! 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about 
the  industry’s  best  selling  package,  call  or 
write  Arbor  Computer  Systems*  117 
Weston  Road,  Westport,  CT  06880. 
Phone:  203-226-4335. 


Tired  of  selling  just  your  time? 

Sell  your  customers  a new  do-it-yourself 
Microbial  fertilizer  capsule.  Inventory  or 
Drop-ship.  Good  Profit  Margin.  PepTree 
Products,  toll-free  877-737-8733. 
www.  getmoreinfoxom 


DOSKOCIL  INDUSTRIES,  INC. 

1324  Rialto  Ave. 

San  Bernardino,  CA  92410 

(909)  885-0988 

FAX  (909)  381-4743 


When  You  Build  The  World's 
Best  Stump  Grinder . . . 

You  Power  It  With  a Kohler 


Model  - 691 SP 
20  HP  Kohler  Engine 
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Aerial  bucket  trucks.  Hi-Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40’  to  95'. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W.  204  North  11509 
Goldendale  Road.  Germantown.  Wl  53022. 
Phone:  414-255-6161. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at 
warehouse  prices.  Call  for  current  price  list. 
Free  shipping.  Visa,  MC,  AX.  Small  Ad  - 
Big  Savings  1-800-873-3203. 


Hydraulic  knuckle  boom  trucks  with 
dumping  flatbeds.  Ford,  International,  1988 
to  1 991 , single  axle,  CDL  or  non-CDL.  We 
can  custom  design  and  build  sides,  tail- 
gates, chip  boxes  or  continuous-rotation 
grapples.  Call  us  for  any  specialty  truck 
needs.  Atlantic  Fabricating,  Inc.,  Jack  or 
Paul,  Sayreville,  NJ.  (732)  254-4949,  (732) 
938-3030.  www.atlanticboom.com 


1998  Rayco  - 120  DxH,  800+  hours,  Ex- 
cellent condition.  Also  Hodge  25hp 
self-propelled,  low  hours  (S3500).  Rayco 
1672  & RG50  Demos.  Call  Wayne  at 
601-371-8733.  Matthew  16:26 


Cure  Yellowing  Iron  Chlorosis 
Fe-26  Iron  Chlorosis  Tablets 

Fe-26  Tablets  contain  a unique  sucrated 
formulation  of  26%  Iron,  18%  Sulfur,  6% 
Manganese,  2%  Zinc,  as  well  as  Humic 
Acid.  Just  punch  holes  in  ground  and  in- 
sert Tablets.  Amend  soils,  lower  pH  around 
trees/ornamentals  with  the  proper  amounts 
of  Fe,  S,  Mn  and  Zn  that  creates  a suc- 
cessful growing  environment.  Can  install 
any  time  of  the  year.  Minimum  12-month 
release.  Eliminates  drilling  holes  in  tree 
trunks.  Mn-21  Manganese  Tablets  also 
available  for  those  plants  that  exhibit  Mn 
deficiencies.  For  details  or  free  Fe-26  Tab- 
let literature  write:  Remke  Enterprises,  Inc., 
PO  Box  9357.  Downers  Grove.  IL  60515, 
or  call  630-810-1662.  or  fax  630-810-0947. 
Distributor  inquiries  welcome. 


1990  GMC  Top  Kick,  92k  miles,  3208 
Cat  diesel,  6-speed,  air  brakes  w/  4-ton 
knuckle  boom  crane,  2 stage  hydrolic 
extension,  32k  GVW.  24  ft.  side  reach, 
w / winch,  1 1 ft.  dumping  bed  gd  condi- 
tion. 6 1/2  ft.  by  12  ft.  tandem  axel  trailer, 
7,000  lb.  GVW.  Call  812-336-9017.  In- 
diana. 


BUSINESSES 
FOR  SALE 

Established  Tree  Spraying  Business 
for  14  years  in  Billings,  Montana. 

Great  clientele  / repeat  residential  and 
commercial  accounts.  Excellent  main- 
tained equipment.  Well  respected  local 
business  name.  $58,500.  Contact  Tom 
at  Whitmer's  Spraying  and  Fertilizer  Ser- 
vice, 406-248-4749  evenings.  Reference: 
Barker  Tree  Service  at  406-248-5553. 


...  continued  on  page  56 


See  us  at  TCI  EXPO  99! 


16  ft.  Chip  Dumps,  gas.  '86  and  up. 
Starting  at  $14,800. 


Skidder  Bucket,  John  Deere  50  ft.  WH 
Asplundh  Kubota  Pony  Motor  $25,000 


(5)  90-91  GMC  Diesel  Aerial  Lift  of  Ct  Chip 
Box.  $39,500.  and  up 


1 1998  Woodsman  Chipper  Model  #2012  John 
Deere  Turtx).  Auto  Feed,  800  hr. 
Ex.  Cond.  $16,000. 


(3)  90-91  Ford  Diesels  with  Aerial  Lift  of 
Ct.  Chip  Box.  $39,500.  and  up 


1989-1994  Ford  700.  7.0  FI.  5&2.  50’  WH 
Skyworker  Bucket  Truck  with  chip  dump..  Ex. 
Cond.  $18,000-  $24,000. 


1987-1992  Chevy.  V-8.  5&2.  50’  WH 
Skyworker  Bucket  Truck  with  utility  tool 
boxes.  Ex.  Cond.  Starting  at  $18,000. 


(3)  1998  Woodchuck  drum  chippers.  6 cyl. 
Ford  average  400  hrs.  $8,500. 


Please  circle  56  on  Reader  Sen  ice  Card 


www.tamorackclearing.com 


* AMARACK  CLEARING  SERVICE.  INC. 

PO  Box  370,  Canton,  NY  13617 


TREK  CARE  INDUSTRY  - OCTOBER  1999 


55 


U.S.  Postal  Service 

STATEMENT  OF  OWNERSHIP, 
MANAGEMENT  AND 
CIRCULATION 

Required  by  39  U.S.C.  3685 

Title  of  Publication: 

TREE  CARE  INDUSTRY 
Publication  No.:  007-113 
Date  of  Filing:  9/1/99 
Frequency  of  Issue:  Monthly 
No.  Issues  Published  Annually:  12 
Annual  Subscription  Price:  $30.00 

Complete  Mailing  Address: 

P.O.  Box  1094.  Rte.  101, 

Meeting  Place  Mall 
Amherst.  NH  03031-1094 

Publisher: 

National  Arborist  Association 
P.O.  Box  1094, 

Rte.  101.  Meeting  Place  Mall, 

Amherst.  NH  03031-1094 

Editor: 

Mark  Garvin.  P.O.  Box  1094, 

Rte.  101.  Meeting  Place  Mall. 

Amherst.  NH  03031-1094 

Owner: 

National  Arborist  Association, 

P.O.  Box  1094.  Rte.  101, 

Meeting  Place  Mall, 

Amherst.  NH  03031-1094 

Extent  and  Nature  of  Circulation: 

Avg.  No.  Copies  Actual  No.  Copies 

Each  Issue  of  Single  Issue 

During  Preceding  Published  Nearest 

12  months  to  Filing  Dale 


Total  No.  Copies 

29.090  29,070 
Paid  and/or  Requested  Circulation 

0 0 

Paid  and/or  Requested  Mail  Subscriptions 
24,395  25,481 

Paid  and/or  Requested  Circulation 
24,395  25,481 

Free  Distribution  by  Mail 

3,105  ' 2,019 

Free  Distribution  Outside  the  Mail 
809  500 

Total  Free  Distribution 

3,914  2,519 

Total  Distribution 

28,309  28.000 

Copies  Not  Distributed 

781  1,070 

Return  from  News  Agents 

0 0 

Total 

29.090  29,070 
Percent  Paid  or  Requested  Circulation 

86  91 


I certify  that  the  statements  made  by  me 
above  are  correct  and  complete. 


Editor 


Jj, 


56 


Colorado  Tree  Care  Business 

Established,  successful  tree  care  business 
with  17  year  history  and  $250,000  net.  Ex- 
cellent growth  potential.  Real  estate 
included.  Enjoy  the  good  life  in  a booming 
Colorado  market!  Call  Chris,  BA,  Ltd.  303- 
758-4600. 


Very  profitable  full  service  tree  care  busi- 
ness in  a thriving  N.E.  Indiana  resort  area. 

Well  established  - 12  years  - this  company 
dominates  the  market  in  this  area.  Well- 
trained  crew,  continuous  2-3  month  backlog, 
includes  all  equipment  for  turnkey  operation. 
A steal  @ $98,500.  Retiring:  Contact  Evan 
R.  Rice  @ Rice  Tree  Sen/ice,  Inc.,  1-219- 
495-5021  evenings  or  weekends. 


Established  tree  care  business  for  34 

years  on  Maryland’s  Eastern  Shore.  Long- 
term contracts  and  good  workforce  in  place. 
Year-round  work  with  good  growth  opportu- 
nity. Possible  owner  financing.  Box  PL,  TCI, 
PO  Box  1094,  Amherst,  NH  03031. 


“Gold  Mine!!  The  new  wife  says  sell:  20yrs 
of  reputable  tree  service,  with  Universities  on 
account  along  the  Gulf  Coast.  High  profits 
and  room  for  expansion.  $150,000.  Inquires: 
PO  Box  850331,  Mobile,  AL  36685-0331." 


SERVICES 

ArborWare,  The  Business  Solution  for  Ar- 
borist, Landscape  and  Lawn  Care 
Professionals  includes  complete  Customer 
Management:  Estimates,  Proposals,  Work 
Orders,  Invoices,  Statements,  and  Accounts 
Receivables.  Also  includes:  Customer  Prop- 
erty Inventory,  PHC  and  Pest/Disease 
control,  chemical  application  and  DOA  re- 
porting, maintenance  and  generation  of 
Renewal  Contracts,  scheduling/routing  of 
Crews  and  Sales  Reps,  Vehicle  Maintenance 
and  DOT  reporting,  Job  Costing,  Marketing 
and  Management  Reporting,  comprehensive 
User  Manual,  and  more  ...  Call  1 -800-49- 
ARBOR  (2-7267)  for  more  information. 


TCI 


Classified  Ad  Rates: 

$60  per  inch  ($50  NAA  members),  1-inch  minimum. 
Payable  in  advance,  due  20th  of  the  month, 
two  months  prior  to  publication. 

Send  ad  and  payment  to: 

TCI,  PO  Box  1094, 

Amherst,  NH  03031 


Lewis  Utility  Truck  Sales,  Inc.  * 628  North  Portland  Street  * 
Ridgeville,  IN  47380  • 1-800-856-2064 


1986-1991  Cab  Chassis  (26)  1985-1993  Ford  & 

5 sp.  low  miles.  GMC,  gas  & diesel  50' 

$3,500  & up.  Aerial  Lift  of  CT.  55'  w.h. 


BRAND  NEW.  1999  Int  i 
DT466  6sp  plus  55' 
Aerial  Lift  of  CT  60’  w.h. 


55’.  60'  w.h.  Low  miles. 


11' chip  boxes  S850 


Many  trucks  under  CDL 


Airport  Pickup  * Delivery  Available  * Competitive  Financing  ' \ 
D.O.T.  Certified  * Dielectric  Testing  * P.M.  Maintenance  Completed 


Brand  New  1999  GMC  1986-1992  GMC.  Ford 

diesel  55  ft  Hi-Ranger  gas  LR50  Asplundris. 

Terex  Telelect  60  ft.  w.h.  Low  Miles 


50’  Lift-All  w/55'  w.h. 
flatbed 


1992  Ford  6640.  4x4 

diesel,  front  winch,  w/6' 
Brown  Cutter  S9.250 
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IN  THE  REAL  WORLD,  YOU  CAN’T  AFFORD  FOR  YOUR  TREE  CARE  EQUIPMENT  TO  TAKE  A DAY  OFF. 
That’s  why  Altec  is  committed  to  providing  you  with  equipment  solutions.  Our  complete  line  of 
aerial  devices  and  wood  chippers  is  highlighted  by  our  newest  machine  - the  Altec  LRV55 
Overcenter  Aerial  Device.  It  combines  60  feet  of  working  height,  smooth  maneuverability, 
and  low  maintenance  costs  for  unmatched  performance  in  the  industry.  If  you  need  real  world 
solutions  for  your  tree  care  equipment  needs,  call  the  company  that  builds  them.  1-800-958-2555. 

www.altec.com 

Atlanta  * Birmingham  Dallas  Denver  Indianapolis  - Portland  * West  Palm  Beach  * Dixon  and  Pomona,  CA 
Plains,  PA  - Creedmoor,  NC  Elizabethtown,  KY  - St,  Joseph,  MO  ■ Millbury,  MA  * Milton,  ON  ■ Surrey,  BC  ■ Winnipeg,  MB 
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industry  Almanac 


Events  & Seminars 


October  4,  1999 

25  Annual  Western  PA  Turfgrass  Golf 

Tournament 

Fox  Chapel  Golf  Club 

Pittsburgh,  PA 

Contact:  (814)  863-3475 

October  5,  1999 

Joseph  M.  Duich  Turfgrass  Endowment 
Tournament 

Saucon  Valley  Country  Club 
Bethlehem,  PA 

Contact:  Beverly  at  (610)  758-7170 

October  6,  1999 

Trade  Show  & Field  Day 

Washington  Association  of  Landscape 

Professionals 

Western  Washington  Fairgrounds 
Puyallup,  WA 
Contact:  (800)  833-2186 

October  6,  1999 

Pruning  Urban  Trees 

Univ.  of  California,  Riverside  Extension 

Contact:  (909)  787-5804, 

Email:  sciences@ucx,uer,edu 
Web:  www.unex.ucr.edu/ag/ag.html 


October  6-7,  1999 

Ornamental  Plant  Materials  Conference 
Oklahoma  State  University 
Stillwater,  OK 

Contact:  Mike  Schnelle  (405)  744-7361 

October  7,  1999 

Electrical  Hazards  for  Arborists  Workshop 
Michigan  Forestry  and  Park  Association 
Energy  Service  Ctr.  Saginaw,  MI 
Contact:  Ann  Ashby  (517)  482-5530 

October  7-8,  1999 

Dr.  Alex  Shigo 

Modem  Arboriculture,  by  the  Book 
Portsmouth,  NH 
Contact:  (603)  436-4804 

October  8-9,  1999 

ALCA  Masters  in  Management 
Sheraton  Bradley  International  Airport 
Windsor  Locks  (Hartford),  CT 
Contact:  (703)  736-9666 

October  13-15,  1999 

IPAA  Convention 
S unriver  Resort,  Oregon 
Contact:  Debbie  Ego  (503)  363-7205 


For  More  Information  and  The 
Polecat  Dealer  Nearest  You 


World’s  Lightest  Weight 
\ Self  Propelled  Highway  Speed 
\ Towable  Aerial  Lift 
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October  14,  1999 

Perennial  Plant  Workshop: 

Ornamental  Grasses 
The  Scott  Arboretum 
Sw'athmore,  PA 
Contact:  (610)  328-8025 

October  14,  1999 

Hazardous  Tree  Workshop 
Michigan  Forestry  and  Park  Association 
Union  Building;  MSU 
Contact:  Ann  Ashby  (517)  482-5530 

October  14-15,  1999 

Nebraska  Arborists  Association 
Climbing  and  Pruning  School 
Lincoln,  NE 

Contact:  (402)  476-3852 

October  15,  1999 

California  Arborists  Assn. 

Equipment  Maintenance  Workshop 
San  Mateo,  CA 
Contact:  (707)  254-8862 

October  16,  1999 

Mary  land  Arborist  Association's 
Annual  Maryland  Arborist  Day  Project 
Mount  Clare  Mansion 
Baltimore,  MD 
Contact:  (888)  638-7337 

October  16,  1999 

Fall  Tree  ID  Workshop 
Michigan  Forestry  and  Park  Association 
Detroit  Zoo  Gardens,  Royal  Oak,  Ml 
Contact:  Ann  Ashby  (517)  482-5530 

October  18,  1999 

23rd  Annual  Joseph  Valentine  Memorial 
Golf  Tournament 
Gulph  Mills  Golf  Club 
King  of  Prussia,  PA 

Contact:  John  Chassard  (610)  967-4643 

October  21,  1999 

Tree  Evaluation  Workshop 
Michigan  Forestry  and  Park  Association 
Contact:  Ann  Ashby  (517}  482-5530 


continued  on  page  60 


AN LA 


A/lid  Am 


T R A DE  SHOW 


American  Nursery  & 
Landscape  Association 


Y E 


A R S 


Y2K  Partners:  Teamed  for  Success 

The  Mid-Am  Trade  Show,  where  horticultural  professionals  can  find  their  every 
need,  congratulates  the  American  Nursery  & Landscape  Association  on  its 
125th  anniversary.  Mid-Am  is  proud  to  partner  with  ANLA  and  be  the  principal 
benefactor  of  the  ANLA  Gala  to  be  held  Thursday,  January  20, 2000.  Call  ANLA 
at  202/789-2900  or  Mid-Am  at  847/526-2010  for  details  on  how  you  can 
participate. 

Navy  Pier,  Chicago  • January  1 9-2 1 , 2000 


SPONSORED  BY: 

Illinois  Landscape  Contractors  Association  * Illinois  Nurserymen’s  Association  • Wisconsin  Landscape  Federation 
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October  29-31,  1999 

74th  Annual  Meeting  and  Tree  Expo 
NJ  Shade  Tree  Federation 
Cherry  Hill.  NJ 

Contact:  Bill  Porter  (732)  246-3210 

November  4-6,  1999 

TCI  EXPO  99 

Indiana  Convention  Center  & RCA  Dome 

Indianapolis,  Indiana 

Contact:  Carol  Crossland  (800)  733-2622 

November  5-6,  1999 

Dealy  Plaza  Tree-Newal 

Texas  Chapter  ISA 

Dealy  Plaza,  Dallas,  TX 

Contact:  Kevin  Bassett,  (972)  442-1524 

November  9-11,  1999 

Penn  State  Golf  Turf  Conference 
State  College,  PA 

Contact:  Peter  Landschoot  (814)  863-1017 


See  us  at  TCI  EXPO  99! 


November  13-17,  1998 

PLCAA 

19th  Annual  Lawn  & Landscape  Confer- 
ence/Green Industry  Expo 
Nashville,  TN 

Contact:  PLCAA  (800)  458-3466) 

November  16,  1999 

Small  Engine  Trouble  Shooting 

Cook  College-Office  of  Continuing 

Professional  Education 

New  Brunswick,  NJ 

Contact:  Kurt  Martens  (732)  932-8451 

November  17-18,  1999 

Small  Engine  Repair 

Cook  College-Office  of  Continuing 

Professional  Education 

New  Brunswick,  NJ 

Contact:  Kurt  Martens  (732)  932-8451 

November  18,  1999 

Plant  Health  Care  Workshop 
Michigan  Forestry  and  Park  Association 
Union  Building;  MSU 
Contact:  Ann  Ashby  (517)  482-5530 

December  7-9,  1999 

Nebraska  Arborists  Association 
Arborist  School 
Omaha,  NE 

Contact:  (402)  476-3852 

December  9 - 10,  1999 

Dr.  Alex  Shigo 

Tree  Chemistry:  Chemistry  of  Fertilizer  and 
Pesticide  Applications 
Portsmouth,  NH 
Contact:  (603)  436-4804 

January  11-13 

Eastern  PA  Turf  Conference  & Trade 
Show  at  Valley  Forge  Convention  Center 
King  of  Prussia.  PA 

Contact:  Michael  Smith  (610)  828-0253 

January  16-18,  2000 

Empire  State  Tree  Conference 
The  Sheraton  Civic  Center  Hotel 
Poughkeepsie,  NY 
Contact:  (518)453-6461 

January  19-21,  2000 

Mid- Am  Trade  Show' 

Wauconda,  IL 
Contact:  (847)  526-2010 
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From  FANNO-Intemational 

Get  the 
Fauna  Edge! 

Cut  Faster  Than  Ever  with 
the  Fanno  FI- 1 700! 

& 


» FM7s-6 

1 7"  Pole  Saw  Blade 
Saws  Large  Limbs  Faster! 

• Extra  Heavy  Blade  Construction 

• Longer  Blade  for  Larger  Limb  Capacity 

• Senes  as  Replacement  Blade  for  FI-1700  Saw 


PO  Box  628  • Chico,  California  95927 
(530)  895-1762  • FAX:  (530)  895-0302 


January  20,  2000 

Maryland  Arborist  Association's 
20th  Annual  Recertification  Seminar 
Turf  Valley  Hotel  & Country  Club 
Ellicott  City,  MD 
Contact:  (888)  638-7337 

January  23-24,  2000 

Joint  Nebraska  Arborists  Association  and 
NNLA  Winter  Conference 
Omaha,  NE 

Contact:  (402)  476-3852 

January  25-26,  2000 

Integrated  Pest  Management 

Cook  College-Office  of  Continuing 

Professional  Education 

New  Brunswick.  NJ 

Contact:  Kurt  Martens  (732)  932-8451 

January  25  - 27,  2000 

40th  VA  Turf  and  Landscape  Conference  & 
Trade  Show 
Richmond,  VA 

Contact:  Susan  Floyd  (540)  942-8873  or 
Dr.  David  Chalmers  at  (540)  231-9738 

January  26-28,  2000 

2000  Utah  Green  Industry  Conference  & 
Trade  Show 

Dixie  Center.  St.  George.  Utah 
Utah  Nursery  & Landscape  Association 
Contact:  (801 ) 484-4426 

January  27,  2000 

Northeastern  PA  Turf  School  & Trade  Show 

The  Woodlands  Inn  & Resort 

Contact:  Andrew  McNitt  (814)  863-1368 

January  28,  2000 

Woody  Plant  Workshop:  Hollies 
The  Scott  Arboretum 
Swathmore,  PA 
Contact:  (610)  328-8025 

February  15-20,  2000 

National  Arborist  Association 
Winter  Management  Conference 
Southhampton  Princess 
Southhampton,  Bermuda 
Contact:  Carol  Crossland  (603)  673-331 1 

Send  information  on  your  event  to: 
Tree  Care  Industry 
PO  Box  1094 
Amherst , NH  03031-1094. 

Fax:  603-672-2613; 

E-mail:  Gannn@natlarh.com 
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Forestry  Equipment  of  Sheby,  NC 

704.487.7245  Day  • 704.481.3194  Evenings  • 704.482.4685  Fax 


Used  and  Rebuilt 
Drum  Chippers  Available 


60'  Working 
Height  ALTEC 
LR  111-55 
1992  GMC  Topkick 
366  Fuel  Injected 
Engine  with  Kubota 
Pony  Engine. 


55*  Working  Height 
Aerial  Lift  of  Conn  AL-5Q 
1991  GMC  Topkick 
CAT  3116  Diesel 
Automatic  Transmission 


1992  Ford  F700  121  Chip 
Body  with  Tool  Boxes  and 
ManCab;  6.6  Diesel 


55"  Working  Height 
Aspiundh  LR-50  1991 
Ford  F700  429  Gas  with 
3 CyL  Kubota  Pony  Engine 
5 Speed  Transmission 


60'  Working  Height 
Altec  LR  1 11-55 
1999  International 
4700  DT-466  Diesel 

* 

- 


55f  Working  Height 
Aerial  Lift  of  Conn  AL-50 
1992  Ford  FT 00  6,6  Diesel 
6 Speed  Transmission 


60'  Working  Hei 
Hi-Ranger  XT-55 
1999  International  4700 
DT466;  Air  Brakes 
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NAA  salutes 
the  recipients  of  tke 

1999  Presidents  Award 


Forest  City  Tree 
Protection  Company.  Inc. 
Will.  Bill  & Lauren  Lanphear 


H.  A.  Morrison.  Arborist 
Thomas  A.  Morrison 


i 


Alpine  the  Care  of 
Trees,  Inc. 

Robert  Mullane 


K.  R Soergel  & 
Associates,  Inc. 
Ken  Soergel 


NATIONAL  ARBORIST 
ASSOCIATION 


Long-term  partnership  with  the 
National  Arborist  Association 
has  been  a key  to  their  success. 


Swingle  Tree  Company 
Tom  Tolkacz 


John  W.  Wickes 


Walgren  Tree  Experts.  Inc. 
Bruce  Walgren.  Jr. 


N 


Gustin  Gardens  Tree  Service.  Inc. 
Scott  A.  Shullenbarger  (not  pictured) 


o 

3 


Neville  Landscape  & Tree  Service. 
Tom  Kistner  (fifth  from  left) 


For  membership 
Information, 
call 

1-800-733-2622 


www.natlarb.com 


See  us  at  TCI  EXPO  99! 
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GET  RESULTS  FESTER  USING  AIR-SPADE® 


Using  a patented  supersonic  air  jet,  AIR-SPADE  * safely  and  efficiently 
excavates  soil  around  plant  roots  for  applications  such  as:  X 

1 1 Swusat 

\tcj  expoJ 

Root  Collar  Excavation 
Soil  Aeration 
Vertical  Mulching 
Root  Examinations 
Soil  Compaction  Reductions 
Locating  Buried  Utilities 


For  more  information. 


Concept  Engineering  Group 
888-557-2339 

E-mail:  ceg@air-spade.com 
www.air-spade.com 
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From  the  Field 


More  Than  One  Challenge  in  Life 

By  Johnny  Curtis 


I scratched  my  head  and  thought* 
"Boy,  this  is  going  to  be  challeng- 
ing*” 

It  was  the  second  time  in  three  days 
that  1 had  stopped  by  to  review  my  plan 
of  attack  on  this  peculiar  job. 

A week  earlier  I had  received  a phone 
call  from  a private  high  school  asking  if 
I could  give  an  estimate  on  removing 
three  trees  from  the  school  grounds. 
They  wanted  the  work  done  on  the  up- 
coming Friday  and  Saturday  because  it 
was  the  school’s  homecoming  and  the 
students  would  be  out  of  the  building.  I 
agreed  that  people  swinging  from  trees 
with  chain  saws  roaring  could  be  very 
distracting  from  the  educational  process* 
The  next  day  I stopped  by  the  school 
to  give  the  estimate.  I was  not  informed 
over  the  phone  that  the  three  mature  trees 
were  in  the  school’s  courtyard*  which 
was  only  accessible  through  a 29-inch 
door*  Adding  to  the  difficulty  was  the 
fact  that  the  three  trees— a 50- foot,  16- 
inch  DBH  magnolia;  a 75-foot*  30-inch 
DBH  silver  maple;  and  a 65 -foot,  24- 


inch  DBH  river  birch — all  had  a slight 
lean  over  the  school's  roof*  I realized  that 
the  noise  factor  was  only  the  minor  rea- 
son why  they  wanted  the  work  done 
while  the  students  were  absent.  The  pri- 
mary reason  was  that  every  bit  of  those 
three  trees  had  to  be  dragged  and  carried 
out  the  29-inch  door,  across  a hallway, 
and  out  two  double  doors  to  the  parking 
lot  where  I had  my  truck  and  chipper. 

I could  clearly  see  the  problem  of 
fighting  through  the  typical  crowded 
high  school  hallway  wrhile  dragging  a 
load  of  brush  and  carrying  loads  of 
wood.  The  work  had  to  be  done  in  two 
days  with  my  crew  off  the  grounds  by 
4:30  each  afternoon*  (Homecoming  ac- 
tivities began  at  5:00  p.m.  each  day.) 

1 calculated  how  l would  bring  each 
tree  down  and  determined  how*  many 
men  I would  need  to  get  the  job  done 
safely  and  quickly*  I submitted  my  pro- 
posal and  was  given  the  job*  Incredibly, 
the  job  went  very  smoothly.  The  extra 
planning  lime  we  put  in  before  starting 
paid  off,  as  everything  w'ent  according 


to  schedule.  My  crew  and  I relished  a job 
well  done  as  the  last  bit  of  debris  w^as 
thrown  in  the  truck  at  1:00  p.m*  on  the 
second  day. 

This  private  high  school  has  been  one 
of  my  best  clients  ever  since*  I hope  to 
renew  them  as  a client  when  I return  to 
tree  work.  You  see,  while  I love  this  type 
of  work  because  it  is  challenging  both 
mentally  and  physically,  there  is  another 
side  of  my  life  wrhich  is  even  more  chal- 
lenging—1 am  a member  of  the  U.S. 
National  Wrestling  Team. 

I gave  up  tree  work  temporarily  in 
August  1998  and  moved  to  Russia  to 
train  full  time.  I spent  a year  there,  pri- 
marily training  with  local  wrestling  dubs 
and  going  to  international  tournaments* 
1 have  put  my  career  in  the  tree  care  in- 
dustry on  hold  until  after  the  Olympics 
in  2000.  I made  sure  to  refer  my  cus- 
tomers to  a good,  local  tree  service 
before  I left, 

I have  been  involved  in  the  tree  care 
industry  for  the  past  seven  years.  I have 
owned  my  own  company.  Freedom  Tree 
Service,  since  June  1996.  I trained  and 
worked  in  the  trees  for  the  last  several 
years.  But  at  this  level,  to  achieve  my  goal 
of  first  making  the  Olympic  Team  and  then 
being  a gold  medalist,  I decided  to  train 
full  time.  Training  and  competition  have 
been  going  well,  so  far,  and  I hope  to  rep- 
resent the  tree  care  family  proudly  in  2000. 
If  you  would  like  to  follow  my  progress 
by  receiving  my  newsletter,  e-mail  me  at 
frdmtree  @ aol  .com  * 

Johnny  Curtis  is  an  arborist  in 
Manassas ; Va * TCI 


Do  you  have  a story  for  From  the 
Field?  TCI  will  pay  $100  for  pub- 
lished articles.  Submissions  become 
the  property'  of  TCI  and  are  subject 
to  editing  for  grammar , style  and 
length.  Entries  must  include  the 
name  of  a company  and  a contact 
person , 


See  us  at  TCI  EXPO  '99! 
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First  Sierra  Financial  stands  tall  in  the  forest  of  Financial  companies.  We  rise  above  the  rest  when  it 
comes  to  competitive  rates,  outstanding  customer  service,  and  going  beyond  the  expectations  to 
achieve  the  needs  of  your  business.  We  are  committed  to  the  arbor  industry  and  have  the  profession- 
als to  help  you  with  all  of  your  Financial  needs.  We  Finance  transactions  ranging  from  $2,000  to 
$1,500,000.  Call  today  for  a free  quote  or  visit  us  on  the  web  at  www.Firstsierra.com 


We  specialize  in  financing  the  equipment  you  need  to  grow  your  business. 
You  select  the  new  or  used  equipment. 

First  Sierra  provides  the  financing  - leases  or  loans. 

Keep  your  cash 
Easy  application  form 
Affordable  payment  plans 
Flexible  or  seasonal  plans 
Up  to  $75,000  - App  Only 
Fast  approval 
Preserve  your  bank  lines 
One  call  does  it  all 

FIRST 


Sacramento.  CA  Cleveland,  OH 

800-729*5327  800-366-4228 

Vic  Johnson  George  Ziegler 


Hatfield,  PA  Atlanta,  GA 

www.  firstsierra.  com  800-933-7101  800-443-8301 

Bill  Stauder  Eileen  Gresens 

David  McDonald 


Seattle  ♦ Wenatchee.  WA  ♦ Portland,  OR  ♦ Dallas  ♦ Houston  ♦ Bridgewater,  NJ  ♦ Lyndhurst.  NJ  ♦ Ft.  Lauderdale.  FL 
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Convention  Center  & RCA  Dome 


- It's  worth  the  effort 


Student  Career  Fair 
■ Seminars  & Networking 

■ World’s  Largest  Arborist  Trade  Show 


S 


to  Indianapolis  and  the  I Oth 
Annual  Tree  Care  Industry 

Expo! 


presented  by  the 

National  Arborist  Association,  Inc.  and 
International  Society  of  Arboriculture 


The  sky  is  the  limit  with  w hat  you'll  learn  from  this  year's  exciting 
program.  Over  1 50  exhibitors  under  one  roof,  bringing  you 
cutting-edge  tree  care  equipment,  technology,  supplies  and  services. 


Arborist  Skills  Areas!  $9*  Why  should  you  attend? 

\y 


Live  demonstrations  with  plenty 
of  hands-on  instruction.  This  is  a 
chance  for  you  to  sharpen  your 
skills  with  some  of  the  leading 
names  in  the  arborist  industry. 

Stop  by  any  of  the  three  arborist 
skills  areas  located  on  the  trade 
show  floor  to  learn  and  try  state- 
of  -the-art  industry  techniques. 


The  SMART  MANAGER  and  EXPERT  PRACTITIONER  seminar 
series  allow  you  to  customize  your  educational  experience  to  fit  your 
needs  - w ith  several  sessions  offering  pesticide  applicator  re-certifica- 
tion  credits  and  ISA  continuing  education  units. 

Registration  IS  REQUIRED  to  obtain  your  admission  badge.  Regis- 
ter before  the  Early  Bird  deadline  of  October  8 to  receive  dis- 
counts on  trade  show  admission  and  educational  seminars. 

SAVE.  SAVE.  SAVE  ...  Take  advantage  of  the  educational  seminars 
...  BUY  GOLD! 


Indiana  Convention  Center 
& RCA  Dome  November  4-6 


Please  Note:  We  encourage  you  to  bring  all  of  your  employees  to 
TCI  EXPO  '99.  TCI  EXPO  is  a valuable  educational  experience. 


"BRAVO!!!" 


..  the  best  speaker 
l have  heard  in 
1999!" 


The  National  Arborist  Association 
is  pleased  to  offer  a special 
workshop  in  conjunction  with  TCI 
EXPO  '99.  TCI  attendees  are 
invited  to  participate  in  this  full- 
day  workshop  on  Wednesday, 
November  3t  1999  at  the  Indiana 
Convention  Center  & RCA  Dome 
in  Indianapolis,  Indiana, 

This  two-part  workshop  will 
address  key  business  issues  and 
will  be  taught  in  a small  classroom 
format  to  encourage  participant 
interaction. 

The  morning  session  will  address 
motivation  as  one  of  the  most 
important  skills  of  a manager  or 
supervisor.  The  afternoon  session 
will  address  leadership  and  team 
building  and  how  each  separately 
and  collectively  is  critical  to  the 
success  of  any  business. 


"He  is  real. 

He  is  experienced. 
He  is  motivated" 


Robert  J,  Ash  has  been  a professor  of 
Manage  mem  and  Business  at 
Sami  ago  Canyon  College  in  Orange, 
CA  for  the  past  30  years.  He  is  the 
chairman  of  the  Business  Department. 
He  is  principle  for  Ash  and  Associates 
specializing  in  Management, 
Supervision  and  Employee  Training 
for  both  public  and  private  industry, 

Robert  Ash 


Morn  i ng  Se  ss  i on : 9 : 00  am  - 1 2 :00  nt X > n 


Understanding  Motivation 

Motivation  is  one  of  the  most 
important  skills  of  a manager  or 
supervisor.  This  seminar  will 
help  you  understand  the  behav- 
ior process  - w hy  people  do  the 
things  they  do;  the  motivation 
process  - wrhat  happens  in 
motivation;  motivation  theories; 
and  bum  out/peak -out  - why  it 
happens,  w ho  is  responsible  and 
how  to  prevent  it. 


Afternoon  Session:  t ;0Q  - 4:00  pm 


Leadership  and  Team  Building 

Understanding  leadership  and 
building  a team  is  critical  to  the 
success  of  any  business.  This 
seminar  will  help  you  under- 
stand the  relationships  and 
characteristics  of  a team;  the 
phases  of  team  building;  leader- 
ship theories;  and  situational 
leadership  and  management. 


Wednesday 

Workshop  Schedule 

November  3,  1999 

8:30  am  Registration  opens 

12:00  noon 

1 :00  pm  Leadership  and  Team 

Indiana  Convention  Center 

( complimentary  coffee) 

Lunch  not  included 

Building 

& RCA  Dome 

9:00  am  Understanding 

Restaurants  in  the 

4:00  pm  Workshop  Adjourns 

Room  # 147 

Motivation 

vicinity  available 

(Across  from  the  White  River  Ba II room) 

Registration  Fee:  $95 

Limited  Enrollment. 

Earfy  registration  is  encouraged. 

Please  use  TCI  EXPO  registration  form  to  indicate  attendance  at  this  program. 

w 7(?0  at  this  years  EXPO t 


you  need  to  achieve  success  with  your  tree  care 

company  are  all  under  one  roof.  Attend  TCI  EXPO  '99  and  make  a 
difference  in  your  future! 


ACRT.tnc. 

ADI  Pruning  Tools 
Aerial  Equipment,  Inc. 

Aerial  Lift*  Inc. 

Agape  Designs 

Alliance  Equipment  Company,  Inc, 
Altec  Industries,  Inc, 

American  Arborist  Supplies.  Inc, 

The  American  Group  - Samson  Div. 

American  Safety  Utility  Corp, 

AmeriQuip/MTI 

AMVAV  Chemical 

Arbor  Direct  LLC 

ArborSy  stems,  LLC 

Arbortech 

Arborwear  Inc. 

Asplundh  Tree  Expert  Company 

B & G Equipment 

Bailey’s 

Bandit  Industries*  Inc, 

Bartlett  Manufacturing  Company 
Bartlett  Tree  Expert  Company 
Bash  I in  Industries  Inc. 

Bayer  Corporation 
John  Bean  Sprayers 


Ben  Meadows  Company 
Bishop  Company 
Blue  Ridge  Arborist  Supply 
John  Brown  & Sons  Inc, 

Buccaneer  Rope  Company 
Buckingham  Mfg,  Company*  Inc. 

CAG.  Inc. 

CNA  Commercial  Insurance 
J.P,  Carlton  Company 
Climb  Axe,  Ltd. 

Columbian  Rope  Company 
Corona  Clipper 

Creative  Automation  Solutions 
Creative  Sales,  Inc.  (CSl) 

Data  Transmission  Network  - Weather  Center 

The  Davcy  Tree  Expert  Company 

Deutz  Corporation 

The  Doggett  Corporation 

Doskocil  Industries  Inc, 

ECHO  - Midwest  Equipment  & Supply  tnc* 

EnginAire 

Engine  Center  T no* 

Engine  Distributors,  Inc. 

ExcaliburDMM 
Excel  Industries  Inc. 

FCl/Racine 

FMC  Corporation*  APG  Specialty  Products 
Fanno  Saw  Works 

Fccon  Resource  Recovery  Equipment 
First  Siena  Financial*  Inc, 

Forestry  Equipment  of  Shelby,  Inc. 

Forestry  Suppliers,  Inc. 
j,  P.  Fuller.  Inc, 

G & A Equipment  Inc, 

GNC  Industries 

Good  Tree  Care  Company 

Green  Garde  Div  /H  D Hudson  Mfg.  Co. 

Green  Manufacturing 

GreenPro  Services 

Grow  Gun  Corporation 

Growteeh.  Inc, 

Growth  Products*  Ltd. 

Gyro-Trac,  Inc. 

The  Hartford 

Hoi  lie  Wood  Enterprises 

Husqvama  Forest  & Garden  Company 

I ML-  Instrument  Mechanic  Labor,  Inc, 

ImpleMax  Equipment  Company  Inc. 

Independent  Protection  Company*  Inc. 

Indiana  Arborist  Association 

International  Society  of  Arboriculture 

Jameson  Corporation 

Kramer  Equipment  Company.  Inc, 

Karl  Kuemmerling*  Inc, 

Leonard!  Manufacturing 
Lund  Tech*  Inc. 

Fred  Marvin  Associates 
MAT’3*  Inc* 

J J.  Mangel  Company 
Midwest  Arborist  Supplies 
Miller  Machine  Works 
Minnesota  Wanner  Company 


MIRK*  Inc. 

Monterey  Lawn  & Garden  Products*  Inc. 
Morbark  E-Z  Beever  Company 
MTl  Insulated  Products 
National  Arborist  Association  (NAA) 
National  Arborist  Foundation  (NAF) 

New  England  Ropes*  Inc. 

Nicmeyer  Corporation 

Northeastern  Associates 

Nu-Arbor  Tree  & Shretb  Care  Products.  Inc* 

Oregon  Cutting  Systems.  Div.  of  Blount*  Inc. 

The  Peavey  Manufacturing  Company 

Pcrfco  Printing 

Pigeon  Mountain  Industries  Inc.  iPMlj 
Plant  Healthcare  Inc. 

Plastic  Composites  Corporation 
Polecat  Industries.  Inc. 

Power  Great  Lakes  Inc. 

Practical  Solutions*  Inc. 

Preformed  Line  Products 

Progress  Leasing/Quaker  Stale  Leasing  Co, 

Purdue  University 

Rainbow  Treccare  - Scientific  Advancements 

RAM  Posiquip 

Rayco  Manufacturing*  Inc. 

Rear's  Manufacturing  Company 
Remke  Enterprises,  Inc, 

Roots*  Inc. 

Rootwell,  Inc. 

Royal  Truck  & Equipment*  Inc* 

Safety  Test  & Equipment  Company 
Sal sco  Inc, 

Schodorf  Truck  Body  & Equipment  Co, 
Service  Communications  S oft  ware 
Shelter  Tree.  Inc. 

Sherrill  Arborist  Equipment  & Supply 
Sierra  Moreno  Mercantile  Company 
Simonds  Industries,  Inc, 

Southco  Industries.  Inc. 

Southeastern  Equipment  Company 
Stihl  Incorporated 
Sunrise  Concepts,  Inc. 

Tamarack  Clearing,  Inc, 

Tanaka 

Terex  Tel  elect  Inc. 

Tilton  Equipment  Company 
Timberwolf  Manufacturing  Corporation 
Tree  & Landscape  Equipment  Trader 
Tree  Line  Supply  Company 
Tree  Management  Systems.  Inc. 

Tree  Tech  Microinjection  Systems 
TreePro  Direct  ™ 

V*  A.  Wolf,  Inc. 

Vermeer  Manufacturing  Company 
Versa! i ft.  Time  Manufacturing  Co. 

Weaver  Leather.  Inc, 

Wis-Con  Total  Power  Corporation 
Wood/Chuck  Chipper  Corporation 
Wood-Mizer  Products,  Inc. 

Woodsman 
Yale  Cordage.  Inc. 

Zenith  Cutter  Company 


ARBORBUCKS 


WIN  ARBORBUCKS! 

There  will  be  two  drawings  each 
day  for  at  least  S250  in 
ARBORBUCKS  on  the  Trade 
Show'  floor.  Drawings  will  be  held 
on  Thursday  and  Friday  at  12:00 
noon  and  2:00  pm  and  Saturday  at 
1 1:00  am  and  1 :00  pm. 


$250  ArborBucks  Cash 

ARBORBUCKS  can  be  used  the 
same  as  cash  to  make  purchases 
from  participating  vendors  at  the 
show.  There  is  no  cost  to  enter  the 
drawing,  and  the  chances  of  winning 
are  fantastic! 


Just  one  more  reason  to 
join  us  at  TCt  EXPO  '991 


Arborbucks  Drawing  Schedule 

Thursday 

Friday 

Saturday 

November  4 

November  5 

November  6 

1 2:00  noon 

12:00  noon 

1 1 :00  am 

2:00  pm 

2:00  pm 

1 :00  pm 

Be  sure  to  look  for  the  following  Winners  must  be  present  in  order  to  receive  Arborbucks  cash! 

ARBORBUCKS  participants: 


Aerial  Equipment,  Inc. 

Aerial  Lift,  Inc.  of  Connecticut 
Alliance  Equipment  Co.,  Inc. 
American  Arborist  Supplies 
ArborSystems,  LLC 
Bandit  Industries,  Inc. 

Bartlett  Manufacturing  Co. 

Blue  Ridge  Arborist  Supply 
Buckingham  Mfg.  Co.,  Inc. 
Creative  Automation  Solutions 
Doskoeil  Industries.  Inc. 
Growtech,  Inc. 

Husqvama 
Jameson  Corporation 
Karl  Kuemmerling,  Inc. 

Peavey  Manufacturing  Co. 
Pigeon  Mountain  Industries,  Inc. 
Rayco  Mfg.,  Inc. 

Weaver  Leather,  Inc. 

Zenith  Cutter  Co. 


Al(  of  this  and  more ... 
for  only  the  price  of 
admission  to  TCI 
EXPO  '99 


Visit  any  of  three 
Arborist  Skills 
Areas  located  on 
the  trade  show 
floor  and  sign  up 
hands - 
t instruction, 
completion, 
/SA  Certified 
Arborists  will 
become  eligible  to 
receive  ISA  re- 
certification 
credits. 

Skills  Areas 


■V, 
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Schedule  of  Events 


Thursday,  November  4,  1999 


am 


7:30 

8:30-9:45 


9:57 


c 

o 

o 

c 


12:00 


pm 


2:00 

4:00 

4:00-5:00 


4:00-5:00 


6:00-7:00 


REGISTRATION  OPENS  - Complimentary  coffee  available 


KEYNOTE  ADDRESS: 

STAFFING:  KEY  TO  SUCCESS  NOW  AND  IN  THE 
COMING  YEARS  - Wayne  Outlaw 


No  longer  can  we  rely  on  traditional 
methods  in  today's  tight  labor  market 
and  competitive  environment. 
Innovative  and  creative  techniques 
must  be  eagerly  sought  orn  to  get  the 
quality  and  quantity  of  employees 
necessary  to  make  the  tree  care 
company  successful.  It  requires  a 
capable  and  talented  staff  to  serve 
customers.  The  cost  of  turnover  and 


open  positions  will  be  examined,  as 
well  as  the  approaches  to  solving  the 
most  perpl  e x i ng  staff!  ng  proble  ms . 1 1 
will  assist  owners  and  managers  in 
discovering  how  to  identify  and  hire 
top  people.  It  will  look  at  the  strategies 
that  organizations,  both  in  and  out  of 
the  tree  care  industry',  have  used  to 
ensure  their  organization  is  fully 
staffed  w ith  top  people. 


TRADE  SHOW  OPENS 


Don't  miss  a single  booth!  Wear  your 
walking  shoes,  because  with  over  1 50 
exhibitors,  there  will  be  a lot  of  ground 
to  cover.  TCI  EXPO  is  the  larges!  tree 
care  trade  show'  in  the  nation.  If  it  will 
make  your  business  more  efficient, 
competitive,  productive  or  profitable, 
youll  find  it  here. 


Plus,  we've  arranged  for  live 
demonstrations  and  pleniy  of  hands- 
on  opportunities  with  some  of  the 
leading  names  in  the  arborist  industry  . 
Check  your  show-  program  for  times 
and  locations.  To  keep  up  with  the 
industry,  you  w-on'i  want  to  miss  a 
single  demo. 


ARBORBUCKS  DRAWING  - 

Be  sure  to  till  out  your  entry  form  and 
you  could  be  the  winner  of 
ARBORBUCKS  currency 
ARBORBUCKS  can  be  used  as  cash  at 


Demonstration  A re  a 1 
any  of  the  participating  vendor 
booths.  Here’s  your  chance  to  win  the 
goods  and  services  you  need! 


ARBORBUCKS  DRAWING 

It's  not  too  late  to  enter  the  drawing. 


Demonstration  Area  I 

You  could  be  the  winner! 


TRADE  SHOW  CLOSES 


DEVELOPING  PRUNING  SPECIFICATIONS  USING  A300 
Ed  Gilman 


If  you  are  asked  to  bid  on  a pruning  job 
and  there  are  no  pruning  specifications 
other  than  vague  inferences,  how-  can 
you  possibly  know  what  the  client 
wants  done  to  the  trees.  The  answer 
is,  you  cannot  know.  The  client 
probably  doesn't  know1  either.  This  is 
why  specifications  are  so  vital  to  the 
future  of  our  industry-,  for  without  them 
we  can’t  move  our  profession  forward. 


KEEPING  YOUR  EMPLOYEES 

Drawn  from  a survey,  the  strategies 
and  techniques  that  work  best  to  keep 
employees  in  the  tree  care  company 
will  be  shared.  This  in-depth  look  will 
show  how  to  increase  retention  of 
these  key  assets.  It  will  provide 


■ Wayne  Outlaw 
information  on  the  benefits,  compensa- 
tion, and  other  things  required  to 
stabilize  and  keep  top  employees.  This 
seminar  will  also  provide  tips  and  tools 
to  create  a motivational  environment  for 
all  levels  of  employees. 


WELCOME  RECEPTION  FOR  ALL  ATTENDEES  AND 
EXHIBITORS  - Union  Station:  Ctvwne  Plaza  at  Union  Station 
Complimentary  hors  d' oeuvres.  network,  and  enjoy  an  evening  of  fun 


Friday,  Non 


am  7:30 


REGISTRATION  OPEN! 


8:00-9:00 

V 


TOP  INSECT  PESTS  & 

This  presentation  w ill  focus  on  | 
new-  strategies  for  scale  control  | 
as  well  as  some  of  the  new 


8:00-9:00 


ACCOUNTING:  TALKIh 

When  you’re  dealing  with 
accounting  matters,  you  need  to  | 
understand  the  language  of 
accountants.  Creditors,  bankers. 


9:00 


TRADE  SHOW  OPENS 

Plan  on  an  information-packed 
day  of  demonstrations,  browsing! 


9:00-9:30  Coffee  Break 


9:30-10:30 


BEYOND  DEADWOODll 

This  seminar  will  help  you  become| 
more  efficient  at  pruning  trees, 
and  will  provide  you  with  a 
method  for  evaluating  trees  and 
for  evaluating  good  tree  w ork. 

You  will  learn  which  branches  and  | 
stems  to  remove  from  trees  in 
order  to  make  them  structurally 


9:3040:30 


Without  good  specifications,  every 
arborist  bids  on  a different  type  and 
amount  of  pruning,  Just  like  a home 
builder  would  not  dream  of  building  a 
house  without  a set  of  plans,  w hy 
should  you  bid  on  a pruning  job  w iihoui 
a set  of  plans  (specifications).  This 
session  will  review-  the  basics  of  good 
specifications  and  guide  you  through 
the  process  of  developing  them. 


Visit  with  old  friends,  make  new  ones,  with  fellow  tree  care  professionals. 


BASIC  OFFICE  COMPUTq 

Its  ability  to  organize  and 
streamline  work  processes  is 
amazing.  Your  1 2 year  old  Is 
probably  proficient  with  it.  So 
how  come  you're  not  putting 


C 

O 

o 

c 


1 2:00 


ARBORBUCKS  DRAWINC 

Be  sure  to  fill  out  your  entry  form 
and  you  could  be  the  winner  of 


Pm  2:00 

4:00 


ARBORBUCKS  DRAWING 

It's  not  too  late  to  enter  the 


TRADE  SHOW  CLOSES 


4:00-5:00 


© 


mycorrhizal  fungi  , 

Myeorrhizal  fungi  can  increase 
the  tolerance  of  their  plant  hosts 
to  drought,  extremes  of  soil  pH, 
low  fertility,  certain  root  diseases 
and  other  stresses, 

Rhizobaeteria  can  promote  plant 


4:00-5:00 


BASIC  OFFICE  COMPUTER 

f This  program  is  repeated  from  * 

Friday  at  9:30  am.  See  above 


5:15-6:15 


USING  THE  INTERNET  TO  E 
John  Lloyd 


Although  access  to  the  Internet 
has  become  a necessity  in 
today's  homes  and  businesses, 
the  potential  for  its  use  as  a 


Complimentary  coffee  available 


am 


7:30 


REGISTRATION  OPENS  - Complimentary  coffee  available 


ONTROL  STRATEGIES  - Cliff  Sadof 

alternatives  to  foliar  sprays,  and  how  they  might  fit  into 
an  arborist's  program. 


THE  TALK  - Marx  McVicker 

accountants,  shareholders,  but  especially  you.  want 
financial  information  about  your  business.  Unfortu- 
nately. that  information  can  be  encoded  in  accounting 
vocabulary  and  practices  - the  only  way  to  get  it  is  to. 
“Talk  the  talk.” 


8:00-9:00  MYCORRHIZAL  FUNGI  AND  OTHER  MICROORGANISMS 
Don  Marx 


9 


(This  program  is  repeated  from 
Friday.  See  Friday  s seminar  schedule 


for  program  description.) 


8:00-9:00  TOP  DISEASES  & CONTROL  STRATEGIES  - Paul  Pecknold 


9.9 


This  presentation  will  focus  on  the 
pathological  problems  of  Pecknold's 
personal  list  of  “the  10  best/ 10  worst” 
shade  and  ornamental  trees  in  the 


Midwest.  He'll  cover  anthracnoses. 
apple  scab,  blister  leaf  of  oak. 
verticillium  wilt,  aggressive  canker 
diseases  and  more. 


the  newest  equipment,  technologies  and  services,  and 
exchanging  ideas  w ith  vour  peers.  There's  no  show  like 
TCI  EXPO. 


9:00  TRADE  SHOW  OPENS 

This  is  your  last  day  to  see  and  learn 
about  everything  you  need  to  keep 


your  business  moving.  Be  sure  to  take 
advantage  of  all  TCI  EXPO  99  has  to 
offer! 


Ed  Gilman 


9:00-9:30  Coffee  Break 


sound.  You  w ill  learn  how  to  prevent  structural  problems 
from  occurring  in  trees.  Review  how  trees  work  and  how 
this  impacts  your  daily  pruning  practices  and  bottom  line. 
w This  program  will  teach  you  the  only  known  method  of 
preventing  decay  in  trees.  You  will  leave  the  seminar  for 
your  next  day’s  work  looking  at  trees  in  a whole  new  way 
and  with  new  techniques  to  incorporate  into  your 
business. 


- Demonstration  Area  2 

ARBORBUCKS  currency.  ARBORBUCKS  can  be  used 

as  cash  at  any  of  the  participating  vendor  booths. 


- Demonstration  Area  2 
drawing.  You  could  be  the  winner! 


9:30-10:30 

9 


CABLING  & BRACING/APPLICATIONS  FOR  THE  COBRA 


SYSTEM  - John  Ball 

With  almost  all  technological 
advances,  there  arc  advantages  and 
disadvantages.  Ball,  a former 
commercial  arborist  and  researcher  at 
South  Dakota  State  University,  will  be 
sharing  some  preliminary  research 


results  on  the  Cobra  System, 
discussing  when  and  where  it  can  be 
used  successfully,  as  well  as  informing 
the  audience  what  questions  he  has 
regarding  the  system  and  how-  they  are 
being  addressed. 


9:30-10:30  GENERATIONAL  WARFARE  & EMPLOYEE  RELATIONS 
John  Curtis 


Don’t  let  the  proverbial  generation  gap 
come  between  you  and  effective  hiring 
and  employee  development.  Trying  to 
understand  the  impact  of  graying  Baby 
Boomers.  Generation  X and  the  Baby 
Boomlet  on  the  workforce  can  be 
confusing,  especially  when  you 
manage  an  age  diverse  population.  But 
one  thing  is  clear  ...  each  generation 


has  a powerful  influence  on  every 
aspect  of  our  society.  Listen  to  this 
dynamic  presentation  from  John  Curtis 
with  Integrated  Organizational 
Development,  Inc.,  a business 
consulting  firm  in  Maitland.  Florida 
specializing  in  Organizational 
Assessment.  Strategic  Planning,  and 
Human  Skills  Development. 


1 ARBORBUCKS  DRAWING  - Demonstration  Area  3 


D OTHER  MICROORGANISMS  - Don  Marx 

growth.  Dr.  Marx  studied  mycorrhizae  and  rhizobacteria 
extensively  during  his  37-year  career  with  the  Forest 
Service.  He'll  demonstrate  how  trees  and  shrubs  can 
become  more  resistant  to  the  stresses  in  urban 
landscapes  by  the  introduction  of  these  beneficial 
microorganisms. 
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pm 


IZATION  - Jack  Mattingly 

for  program  description. ) 


12.30 

1:00 

1:00 


It’s  not  to  late  loo  enter  the  drawing.  You  could  be  the  winner! 

ISA  Certification  Exam  Check-in 
ARBORBUCKS  DRAWING  - Demonstration  Area  3 

This  is  your  last  chance  to  win!  See  you  in  the  demo  area. 

ISA  Certification  Exam 

To  sit  for  the  exam,  you  must  call  ISA  Application  and  registration  fee  must 

to  preregister  at  1 -2 17-355-94 11.  be  received  at  ISA  1 2 w orking  days 

prior  to  exam  date. 


NHANCE  YOUR  CUSTOMER  SERVICE 

business  and  client  serv  ice  tool  is  just  beginning  to 
be  realized.  This  session  will  focus  on  the 
immediate  opportunities  provided  by  the  Internet 
and  its  subsidiary  applications  to  enhance 
customer  serv  ice  and  increase  employee  efficiency. 


3:00  TCI  EXPO  '99  REGISTRATION  AND  TRADE  SHOW  CLOSE! 


See  you  next  year  in  Charlotte.  NC  November  9- 11.  2000 


0 0 0 


Getting  There 


DRIVING  IS  EAST ... 


FROM:  THE  NORTH  - 

Chicago  - Route  1-655 

Take  1-65  South  to  Exit  1 14.  Go  South 
on  Dr.  Martin  Luther  King,  Jr  Drive/ 
West  Street  to  Maryland  Street,  Take  a 
left  onto  Maryland  Street.  The  Indiana 
Convention  Center  will  be  on  the  right. 

FROM:  THE  SOUTH  - 
Louisville  - Route  £-65  N 
Take  1-65  North  to  1-70  West  to  Exit 
79 A,  Go  North  on  West  Street/Missouri 
Street.  Take  a right  onto  Maryland 
Street.  The  Indiana  Convention  Center 
will  be  on  the  right. 

FROM;  THE  EAST  - 

Ohio  - Route  I-70W 

Take  1-70  West  to  1-65  North  Exit  1 14. 
Go  South  on  Martin  Luther  King.  Jr 
Drive  West  Street  to  Maryland  Street. 
Take  a left  onto  Maryland  Street.  The 
Indiana  Convention  Center  will  be  on  the 
right. 


FROM:  THE  NORTHEAST  - 

Ft.  Wayne,  Detroit  - I-69S 

Take  1-69  South  to  1-465  South  to  1-70 
West  to  1-65  North  to  Exit  114.  Go 
South  on  Martin  Luther  King.  Jr  Drive/ 
West  Street  to  Maryland  Street.  Take  a 
left  onto  Mary  land  Street.  The  Indiana 
Convention  Center  will  be  on  the  right. 


FROM:  THE  SOUTHEAST  - 

Cincinnati  - I-74YV 

Take  1-74  West  to  1-465  South  to  1-65 
Nonh  to  J-70  West  to  Exit  79A.  Go 
North  on  West  Street/Missouri  Street, 
Take  a right  onto  Maryland  Street.  The 
Indiana  Convention  Center  will  be  on  the 
right. 


FROM:  TH.ELW.F_ST  - 
Illinois  - Route  I-70E 
Take  1-70  East  to  Exit  79A.  Go  North 
on  W'est  Street/Missouri  Street  to 
Maryland  Street.  Take  a right  onto 
Maryland  Street.  The  Indiana  Conven- 
tion Center  will  be  on  the  right. 


TRAIN ...  AMTRAKN  Indianapolis  Station  is 

located  next  door  to  historic  Union 
Station,  just  two  blocks  from  the 
Convention  Center.  Check  AMTRAK 
reservations  for  train  schedules  at  1 -800- 
872-7245. 


t 


FLYING 


Airport  Transportation  ... 


US  Airways 

US  Airways  has  been  selected  as  the 
primary  airline  for  TCI  EXPO  '99,  It  is 
offering  special  discounted  fares  to  TCI 
EXPO  meeting  attendees.  To  make  your 
reservation,  call  US  Airways  Meeting 
and  Convention  Reservation  Center  at  1 - 
800-334-8644  and  reference  the  National 
Arborist  Association's  Gold  File 
#19611030. 

Northwest/KLM  Airlines 

Northwest/KLM  Airlines  has  been 
selected  as  the  alternate  air  carrier. 
Special  discounts  have  been  arranged  on 
your  air  transportation.  To  take 
advantage  of  this  special  offer,  please 
cal  l Meeting  Services  Reservation  Desk 
at  1-800-328- 1 1 1 1 and  refer  to  WorldFile 
#NMNB7,  Follow  ing  these  instructions 
will  ensure  you  receive  the  best  possible 
price  on  your  ticket. 


For  those  arriving  by  air.  the  Indianapolis 
International  Airport  is  12  minutes  from 
downtown  Indy.  Arrangements  have 
been  made  with  INDY  CONNEC- 
TIONS shuttle  service  for  transportation 
to  downtown  hotels.  Look  for  coupons 
in  your  registration  confirmation 
packages.  This  coupon  will  entitle  you  to 
a conference  rate  of  $7.00  per  person, 
one  way* 

Once  in  the  airport,  please  go  downstairs 
to  the  baggage  area  and  claim  your 
luggage.  Proceed  out  the  terminal  exit 
doors  and  follow  the  signs  directing  you 
to  the  “Ground  Transportation 
Center."  The  Center  is  located  directly 
across  the  street  from  the  terminal  on  the 
ground  level  of  the  parking  garage. 


Go  inside  the  Ground  Transportation 
Center  to  the  first  counter  marked  INDY 
CONNECTIONS  and  let  the  represen- 
tative know'  you  have  arrived.  You  must 
present  your  coupon  to  the  repre- 
sentative at  this  time  to  receive  the 
reduced  rale. 


A map  for  your  conveniencet 


4k  ONE-WAY 


VERMONT  STREET 


oneway  ► 


OM  WAV  ► 


t OHIO  SHEET 


«6*EHaV  WASHINGTON  STREET 


ONEWAY  ► 


WASHINGTON  STREET 


Georgia  street  &\ 


SOUTH  STREET 


Indiana 

STATE 

CAPITOL 


EXHIBIT  HALL  HOURS 


Thursday,  November  4,  1999 
9:57am  - 4:00pm 

Friday,  November  5,  1999 
9:00am  - 4:00pm 

Saturday,  November  6,  1999 
9:00am  - 3:00pm 


FINDING  A HOTEL  ROOM 


This  year  the  host  hotel  for  TCI  EXPO 
99  is  the  OMNI  SEVERIN  HOTEL, 
located  at  40  West  Jackson  Place  (one 
block  from  the  Convention  Center). 
The  OMNI  SEVERIN  HOTEL  is 
offering  TCI  EXPO  '99  attendees  a rate 
of  $90  single/double  occupancy. 

Valet  parking  is  available  for  overnight 
hotel  guests  at  a daily  rate  of  $ 1 2.  This 
includes  in-and-out  privileges  on  a 24- 
hour  basis.  Currently;  Omni  Severin 
Hotel  guests  may  park  in  the  Pan  Am 
Plaza  Garage  for  $6  per  day.  This  does 
not  include  in-and-out  privileges.  Space 
is  limited,  be  sure  to  make  your  reserva- 
tion early.  This  rate  will  be  offered  until 
Octobers,  1999.  To  make  your 
reservation,  please  call  the  OMNI 
SEVERIN  HOTEL  at  317-634-6664. 

Be  sure  to  reference  the  National 
Arborist  Association/TCI  EXPO 
room  block  when  making  your 
reservations. 


Alternative  accommodations  are 
available  at  the  CROWNE  PLAZA  at 
Union  Station,  located  at  123  West 
Louisiana  Street  ( adjacent  to  the 
Convention  Center ).  The  Crowne 
Plaza  at  Union  Station  will  offer  TCI 
EXPO  ‘99  attendees  a rate  of  $90 
single/dmible  occupancy; 

Valet  parking  is  available  for  overnight 
hotel  guests  at  a daily  rate  of  $10.  This 
includes  in-and-out  privileges  on  a 24- 
hour  basis,  Crowne  Plaza  hotel  guests 
may  self  park  in  the  Pan  Am  Plaza 
Garage  at  a discounted  rate.  Reserva- 
tions must  be  made  by  October  4, 1999 
in  order  to  guarantee  this  preferred  rate. 
To  reserve  your  room,  please  call  the 
hotel  at  3 1 7-63 1-222 1 and  be  sure  to 
reference  the  National  Arborist 
Association/TCI  EXPO  room  block. 


noon 


Schedule  at  a Glance 


A helpful  guide  when  registering 


Thursday,  November  4 Friday,  November  5 


Saturday,  November  6 


am 


7:30 


8:30  - 9:45 


9:57 


Registration  Opens 

Keynote  Address 
Staffing:  Key  to  Success 
Now  and  in  the  Coming 
Years  - Wayne  Outlaw 

Trade  Show  Opens 


7:30 

8:00  - 9:00 

8:00-9:00 

9:00 

9:30-10:30 

9:30  - 10:30 


Registration  Opens 

Top  Insect  Pests  & 
Control  Strategies 
Cliff  Sadof 

Accounting:  Talking  the 
Talk  - MaryMcVicker 

Trade  Show  Opens 

B eyond  Dead  wood  i n g 
Ed  Gilman 

Basic  Office  Com- 
puterization 
Jack  Mattingly 


7:30 

8:00-9:00 

8:00-9:00 

9:00 

9:30-10:30 

9:30-10:30 

11:00 


Registration  Opens 

nm 

Mycorrh  i z a I F un  g i a nd  a 
Other  Microorganisms 
Don  Marx 

Top  Diseases  & 

Control  Strategies 
Paul  Pecknold 

Trade  Show  Opens 

Cabling  & Bracing/ 
Applications  for  the 
Cobra  System 
John  Ball 

Generational  Warfare  & 
Employee  Relations 
John  Curtts 


Arborbucks  Drawing 


12:00 

Arborbucks  Drawing 

12:00 

Arborbucks  Drawing 

2:00 

Arborbucks  Drawing 

2:00 

Arborbucks  Drawing 

12:30 

ISA  Certification 

Exam  Check-In 

4:00 

Trade  Show  Closes 

4:00 

Trade  Show  Closes 

1:00 

Arborbucks  Drawing 

4:00-5:00 

Developing  Pruning 

4:00-5:00 

Mycorrh  izal  Fungi  and 

Specifications  Using 

Other  Microorganisms 

1:00 

ISA  Certification 

A300 

Don  Marx 

Exam 

Ed  Gilman 

4:00  - 5:00 

Basic  Office  Com- 

3:00 

TCI  EXPO  '99 

4:00-5:00 

Keeping  Your  Employees 

puterization 

Registration  and 

Wayne  Outlaw 

Jack  Mattingly 

Trade  Show  Close 

6:00-7:00 

Welcome  Reception  for 

5:15-6:15 

Using  the  Internet  to 

all  Attendees  and 

Enhance  Your  Customer 

1 

Exhibitors 

Service 

John  Lloyd 

3 

C 

C 

3 


pm 


pm 


Don't  want  to  wait? 


indicate  on  your 
registration  form 
that  you  would  tike 
your  badge  mailed 
in  advance.  When 
you  arrive  at  the 


show,  go  to  the  the 
“Badge  Holder  Pickup" 
desk  to  gel  your  badge 
holder  and  pocket 
program.  That's  all 
you  need  to  do  to  ... 


Avoid  long  lines! 


Registration 

Early  Bird  registrations 
must  be  received  by 
Octobers,  1999. 
Registrations  received  after 
Octobers,  1999,  not 
complying  with  the 
appropriate  fees,  will  be 
billed  accordingly. 

Regisi ration  IS  REQUIRED 
to  obtain  your  admission 
badge.  Everyone  is  required 
to  wear  a badge  issued  by 
the  National  Arborist 


Seminars 

Check  the  box  beside 
each  seminar  you  wish 
1o  attend.  8 e careful 
no  I to  pick  two 
seminars  at  the  same 
time.  Couni  the 
number  of  seminar 
hours  indicated  next  to 
the  seminar  titles. 
Record  this  number  in 
the  space  marked 
TOTAL  SEMINAR 
HOURS. 


Association  to  enter  the 
exhibit  hall  and  all 
seminars. 

Use  one  form  for 
each  registrant 

Reproduce  regislralton  form  for 

additional  re 

gistr^nls 

■ 

Gold  Card 

If  you  are  attending 
5 or  more 
seminars,  BUY 
COLD!  To 
purchase  the  COLD 
CARD,  which  will 
give  you  unlimited 
access  to  all 
educational 
sessions  and  the 
Trade  Show,  check 
the  appropriate  box 
on  the  registration 
form  and  enter  ihe 
correct  amount  in 
the  TOTAL  COST 
line. 


Cancellations 

Alt  registration 
cancellations  must  be 
received  in  writing  ai 
the  National  Arborist 
Association  office. 
Cancellations  received 
on  or  befo  re  October 
22,  1 999,  will  receive 
a full  refund  less  a $25 
administrative  fee. 

Fees  cannot  be 
refu  nded  a fte  r Octo  be  r 
22,  however  you  are 
welcome  to  send  a 
replacement.  No 
telephone  cancellations 
will  be  accepted. 


1 . Registration  Form 


Name 
Title  _ 


Company 
Address  _ 
City 


Phone 


State 
Fax  _ 


Zip. 
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over  the  stress  of  installation,  and  for  starting  rapid  root  growth  in  the  establish- 
ment of  all  trees  and  ornamentals. 

For  all  high  stress  conditions  where  the  soil  is  poor  or  the  weather  is  dry,  we 
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Where  Oh  Where  Have  All 
the  Good  Folks  Gone? 

If  there  is  one  constant  in  the  many  conversations  Fve  had  with 
the  industry  during  the  last  two  months,  if  s the  difficulty  in  finding 
good  employees  and  keeping  them.  Where  oh  where  have  they  gone? 
How  can  1 find  them?  What  will  make  them  stay?  How  do  I deal 
with  bilingual  crew'  issues? 


What  fve  heard  in  my  travels  is  that  it's  not  benefits  that  make 
the  difference,  nor  long-term  retirement  planning.  What  is  required  is  a pay  difference.  NAA 
recently  completed  its  annual  wage  survey,  and  the  overall  results  are  that  the  industry  is  not 
keeping  pace;  in  fact,  we're  losing  ground.  In  a low -unemployment  market,  our  challenge  is 
howr  to  attract  employees  to  work  that  is  hard,  but  satisfying,  and  has  a risk  attached  to  it. 


One  of  the  effects  of  having  a low  employee  turnover  rate  was  revealed  in  a recent  study  by 
Towers  Perrin.  Customer  retention  in  your  business  wall  be  higher  if  your  employee  turnover 
rate  is  less  than  10  percent.  That  is  a bottom  line  driver!!! 


Tree  Care  Industry 


Publisher 

Cynthia  Mills,  CAE 

Editor 

Mark  Garvin 
Technical  Editor 
Peter  Gerstenberger 
Graphic  Designer 
Martha  Brisk 
Publication  Manager 
Patricia  Felix 

Marketing  Commu  meat  ions 
Manager 
Chris  Brown 
Circulation  Manager 
Larry  Johnson 


We  are  already  impacted  by  the  change  in  company/employee  loyalty  that  broke  apart  in 
the  '80s,  Employees  rarely  stay  with  the  same  employer  for  a lifetime  anymore.  A few  years 
ago,  the  service  industry  in  Florida  was  particularly  challenged.  Hotels  began  working  to- 
gether to  deal  with  a mass  migration  from  property  to  property  for  wage  scale  differences  of 
as  little  as  25  cents  an  hour.  Our  industry  could  do  itself  a favor  by  having  a minimum  training 
standard  among  all  companies,  so  that  everyone  is  training  a skilled  employee  pool.  If  w?e 
know  and  can  accept  that  our  employees  are  going  to  move  around,  the  cost  of  hiring  and 
training  is  more  equitable  for  everyone— if  everyone  participates,  NAA  recognizes  that  one 
of  the  challenges  is  taking  job  time  for  training.  We  are  planning  some  innovative  solutions  to 
help  the  industry  with  accessibility  and  the  liming  challenges  next  year.  Stay  tuned! 
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We  also  have  challenges  from  other  industries,  ihe  technological  explosion,  ihe  reduction 
of  the  population  in  35-45  year  olds,  and  a balanced  life  approach  that  ihe  Gen-Xers  are  tak- 
ing. Add  lo  that  the  family- friendly  policies  and  flexible  work  environments  that  are  being 
established  in  offices  to  accommodate  child-care  and  elder-care  issues,  and  it  makes  it  more 
challenging  to  find  employees  for  a service  industry.  Arboriculture,  by  its  very  nature,  does 
not  have  that  kind  of  flexibility  during  a workday  out  in  the  field.  For  the  people  we  seek  to 
attract,  a flexible  office  environment  with  higher  pay  is  just  a few'  computer  courses  away  at 
the  local  community  college. 

Please  forward  any  unique  retention  strategies  that  are  working  in  your  company.  If  your 
experience  is  different,  we  would  love  to  hear  from  you.  NAA  has  the  Tailgate  Safety  Pro- 
gram in  Spanish  now,  and  we're  working  on  other  training  products  for  the  future  to  help  you 
expand  your  labor  pool  and  train  effectively.  We've  expanded  Career  Days  at  TCI  EXPO  and 
are  putting  strategic  partnerships  together  in  the  near  future  to  help  educate  young  people  and 
guidance  counselors.  We're  also  forming  a partnership  in  government  affairs  with  a fellow 
association  that  can  give  us  depth  in  helping  with  immigration  law  issues.  We're  at  work  on 
vour  behalf,  and  w?e  need  you  to  help  us  stay  informed  in  this  area  and  pass  on  success  stories. 
If  s for  the  good  of  the  whole  industry. 
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TCI  s mission  is  to  engage  and  enlighten  readers  with  the  lat- 
est industry  news  and  information  on  regulations,  standards , 
practices , safety , innovations,  products  and  equipment.  We 
strive  to  serve  as  the  definitive  resource  for  commercial t resi- 
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cellence as  our  members  in  the  field,  who  adhere  to  the 
highest  professional  practices  worldwide. 
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Science  of  Tree  Care 


This  Cornelian  cherry  dogwood  broke  dormancy  too  soon  and  got  caught  by  a March  snowstorm. 


First,  there  were  cold  hardiness  zones.  Then  we 
learned  that  heat  tolerance  was  also  a factor  in  a 
plant's  ability  to  survive  in  any  given  climate.  Now. 
we're  learning  there's  a third  element  that  plays  an  impor- 
tant role:  dormancy. 

Dormancy  research  is  one  of  many  areas  of  ongoing  study 
at  The  Morton  Arboretum,  a 1.700-acre  outdoor  museum  of 
trees  and  woody  plants  in  Lisle,  111.  A staff  that  includes  a 
research  horticulturist,  plant  pathologist,  plant  physiologist, 
soil  scientist,  conservation  biologist,  tree  breeder,  and  sev- 
eral botanists  investigates  how  to  develop  more  resilient  and 


useful  trees  and  shrubs,  as  well  as  how  to  help  plants  resist 
diseases  and  withstand  challenging  environments. 

A plant's  dormancy  pattern  is  a critical  factor  in  its  abil- 
ity to  withstand  freezing  temperatures.  For  instance,  a plant 
may  be  cold  hardy  in  Zone  5,  but  if  its  habit  is  to  go  late 
into  dormancy,  it  won't  have  time  to  acclimate  to  cold  tem- 
peratures and  may  be  damaged,  weakened  or  die.  Similarly, 
if  a plant  breaks  dormancy  too  early — during  one  of  those 
warm  sunny  spells  that  northern  climates  sometimes  expe- 
rience in  February — it  will  be  damaged  when  the  cold 
weather  returns. 
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Researchers  at  Morton  Arboretum’s  Urban  Horticulture  Research  Lab  have 
been  studying  how  stress  can  cause  trees  to  break  dormancy.  As  you  can 
see  in  this  photo,  the  control  is  still  dormant,  while  the  samples  subject  to 
heat,  cold  and  chemicals  have  broken  dormancy. 


Although  it  is  usually  quite  clear  to  us  that  a plant  is  dor- 
mant in  February,  at  least  in  Zone  5.  dormancy  begins  much 
earlier  than  we  realize.  For  instance,  in  the  Chicago  region 
red-osier  dogwood  ( Cornus  sericea  L.)  is  already  entering 
dormancy  in  late  September/early  October — even  though  it 
has  yet  to  drop  its  leaves. 

“Dormancy  is  a very  dynamic  state/*  explains  Dr.  Abbas 
Shirazi.  research  horticulturist  at  The  Morton  Arboretum. 
“During  dormancy,  trees  are  responding  to  temperature,  day 
length  and  other  factors  in  the  environment.** 

Dormancy  has  three  phases.  The  first  is  correlative  inhi- 
bition. In  this  phase,  the  tree  stops  growing  for  the  season, 
and  the  terminal  buds  form.  The  next  phase,  the  rest  pe- 
riod. is  the  longest  phase.  During  the  rest  phase,  plants 
require  a period  of  chilling  in  order  to  resume  growth, 
flower  and  bear  fruit  the  next  season.  Finally,  there's  qui- 
escence, the  time  w hen  the  plant  is  just  w aiting  for  the  right 
conditions  to  start  growing  again.  Quiescence  can  last  quite 
a long  time — sometimes  up  to  four  months.  If  you  decide 
to  discuss  dormancy  with  a horticultural  researcher,  pre- 
pare to  hear  these  three  phases  referred  to  as  ecodormancy 
(correlative  inhibition),  endodormancy  (rest),  and 
paradormancy  (quiescence). 

Just  as  it*s  not  always  apparent  that  a tree  or  shrub  has  en- 
tered the  inhibition  phase,  it's  also  often  not  clear  that  a plant 
is  quiescent.  The  Red-osier  dogw'ood  that  w as  already  in  phase 
I in  late  September  has  met  its  chilling  requirement  and  fin- 
ished its  rest  stage  by  December — if  it  lives  in  Zone  5. 

“Sometimes  in  January,  the  coldest  month  of  the  year,  I say 

to  people  ‘Look  at  all  these 
trees  that  are  no  longer  dor- 
mant; they  are  quiescent',** 
Shirazi  says  with  a gesture 
toward  the  sweeping 
grounds  outside  his  third 
floor  research  lab. 

Just  what  signals  a plant 
to  break  dormancy  differs 
by  species,  according  to 
Dr.  Susan  Wiegrefe,  The 
Morton  Arboretum's  tree 
breeder.  Some  trees  are 
cued  by  day  length.  Oth- 
ers respond  to  the 
difference  in  temperature. 
Often  trees  have  a primary 
cue,  such  as  day  length. 
Once  the  threshold  has 
been  reached  for  the  pri- 
mary cue,  the  tree  will 
respond  to  secondary  cues, 
such  as  temperature.  This  is 
one  of  the  reasons  that 
some  trees  will  break  bud 


TREE  CARE  INDUSTRY  - NOVEMBER  199V 


9 


during  an  early  spring  warm 
spell  and  others  won't. 

Even  within  the  same 
species,  dormancy  patterns 
vary  by  region.  For  in- 
stance. red  maple  (Acer 
riibrum)  grows  from  north- 
ern Minnesota  to  Florida. 

Although  it's  the  same  spe- 
cies, its  cold  hardiness,  heat 
tolerance  and  dormancy  are 
different  in  Minnesota  than 
in  Florida. 

Each  plant's  dormancy 
pattern  is  genetically  set. 

The  plant  and  any  vegeta- 
live  propagules  will  all 
retain  this  programming. 

Even  plants  grafted  onto  this  rootstock 
may  be  influenced  by  this  dormancy  pat- 
tern. A plant  that's  from  Alaska  may  stop 
growing  early  in  the  season  and  not  break 
dormancy  until  late  spring.  It  will  con- 


Dormant  samples  of  Japa- 
nese maple  cultlvars  are  put 
under  "long  day"  conditions 
in  the  lab  (14-16  hours  of 
light)  to  see  how  long  it  will 
take  them  to  break  dormancy. 


linue  this  pattern  even  if  it  is  ultimately 
planted  in  Chicago  or  Maryland,  Simi- 
larly. a magnolia  that  is  grown  in 
Missouri  may  be  sold  as  hardy  in  Zone 
5.  Although  this  is  true,  that  Missouri 


magnolia  will  break  dormancy  too  early 
in  the  spring  to  survive  undamaged  in 
Chicago. 

So.  how  do  you  know  what  a tree's 
dormancy  pattern  is — and  whether  it  is 
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Specialized  Trucks  in  Stock 


See  US 

a<  www.OPDYKES.com 


1987  F800  V/8.  5/2  sp.  w/  650 
Altec  50’  bucket  and  chip  box. 

$31,900 


1992  LNT8000.  7.8  diesel  Allison  auto. 

5 sp.  6x6  all-wheel  drive.  2 Ik  miles, 
bumper  & bed  w inch.  16’  flat.  Super 
nice $39,500 


1987  Ford  F800.  Under  CDL.  V/8  5x2 
sp.  12’  bed  and  4-ton  Pitman  Knuckle- 
boom.  30’  side  reach.  61k  mi.  $19,500 


1900  GMC  8.2  diesel,  auto,  tandem. 
12+  ton  National  500A.  66’  Hook 
Height  $34,500 


1987  Ford  LT  8000.  7.8  diesel.  10  sp. 
20‘  bed  w/1 2.5-ton  National  crane.  101' 
hook  height. 

$48,500 


1987  Ford  LTS  8000.  7.8  diesel.  13  sp. 
tandem  w ith  6.5-ton  Hiab  140  crane. 
21*  side  reach.  22’  bed. 

$34,500 


1995  Ford  F800.  5.9  Cummins  diesel. 
210  hp.  6 sp  w/1 0-ton  USTC  crane. 
66’  hook  height 

$52,500 


1986  Internationa)  1954  DT466.  10  sp 
tandem  with  7-ton  National 
knucklcboom.  25’  side  reach. 

$19,500 


1900  Ford  LNT8000.  7.8.  240  hp.  8LL 
trans.  18’  bed.  7-1/2-ton  National  N95. 
26*  side  reach. 

539.500 


1994  Ford  Super  Duty  V/8,  5 sp 
with  33’  sky  jackcr. 

$19,500 


1996  Ford  F800  5.90  Cummins  diesel.  210 
hp.  6sp.  w/USTC  15-ton  crane. 

80’  hook  height. 

$64.900 


1988  Mack  CS300.  215  hp.  6sp. 

1 2’  dump  w ith  5-ton  Hiah  Knucklcboom 
crane  & w inch.  35’  side  reach. 

$29,500 


1986  Mack  MS200  diesel.  5sp/2sp 
with  4-ton  Hiah  crane. 

22’  side  reach.  22’  bed. 

$14,500 


1975  Ford  LN700  V8.  5sp.  A/B  4-ton 
Hiab  crane.  16’  side  reach. 

$8,900 


7 Piggyback  Forklifts  in  stock.  Teledyne. 
Princeton  3500-4500-5000  lb.,  all  diesel. 

$9,500  & up 


1991  Int  i 4700  DTA  360.  diesel.  6sp. 
chip  body  and  51’  Lift-All  bucket. 

$39,500 


1990  Ford  F800.  6.6  diesel. 
5sp/2sp,  A/B  w/51’  Altec  Model 
AN650  double  bucket.  $32300 


1981  Ford  LNT90006-71  Detroit, 
8 sp  tandem  with  4-ton 
Hiab  Crane  Model  950. 

$16,900 


1990  Ford  LN8000 
4x4.  7.8  diesel.  6 sp. 
14’  steel  dump. 

$19,500 


(10)  HIAB.  IMTC0;  National;  Etc 
Knucklebooms  Unmounted  Of  Mounted 

$4.500  And  Up 


1990  Peterbilt  320  8.3  Cummins 
diesel  auto  w/5-ton  Effer 
Knuckle-boom  crane.  18’  dump  body 
w/high  sides,  liftgate. 

$39,500 


1989  LT8000.  Narrow  cab.  steel 
hauler.  Haul  long  logs  from  front  to 
rear.  6x6  all-wheel  drive. 

7-8  dsl.  auto.  37k  miles  with 
6.5-ton  1MT  crane.  $44,500 


1991  Ford  F700  crew  cab.  V8,  5sp/2sp. 
under  CDL.  16'  wood  flatbed,  lift-gate. 

$19,500 _ 


(30)  1 Ton  Buckets;  28*  to  36’  In  Stock 

Call  For  Price  List 


Opdyke’s 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 


Truck  & Equipment  Sales  (215)  721-4444 
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suitable  for  your  purposes?  You  have 
to  test  it  To  date*  much  of  that  testing 
has  been  done  in  the  field  by  trial  and 
error.  Many  growers,  landscape  con- 
tractors, urban  foresters  and  even 
homeowners  have  simply  planted 
trees — sometimes  thousands  of  them — 
and  waited  to  see  which  survive, 

"In  1997,  The  Urban  Horticulture 
Research  Lab  was  established  at  The 
Morton  Arboretum  to  evaluate  trees 
and  determine  in  advance  which  will 
be  suitable  for  our  climate/'  Shirazi 
explains.  "Since  that  time,  we  have 
tested  many  trees  and  shrubs  for  cold 
hardiness,  heat  tolerance  and  dor- 
mancy, as  well  as  ornamental  value." 

In  the  Urban  Horticulture  Research 
Lab,  Shirazi  and  his  staff  subject 
branches  to  artificial  freezing  tests  to 
determine  cold  hardiness.  They  monitor 
ion  leakage  from  leaf  tissues  to  test  heat 
tolerance.  To  learn  about  a woody  plant’s 


dormancy  patterns,  they  cut  dormant 
branches,  put  them  in  water,  give  them 
14  to  16  hours  of  light  a day  and  count 
how  long  it  takes  for  bud  break. 

Shirazi  and  his  staff  are  also  testing 
trees  and  shrubs  to  learn  how  their 
chilling  requirements  vary.  They  test 
this  by  putting  branches  in  a cooler  at 
5 to  7 degrees  Celsius.  At  regular  in- 
tervals, they  remove  the  branches  and 
put  them  into  the  greenhouse.  When 
the  plant's  chilling  requirement  has 
been  met,  it  breaks  bud. 

The  researchers  also  plant  trees  on 
the  Arboretum  grounds,  watching 
them  over  a period  of  at  least  two  years 
to  see  how  they  perform  in  nature.  In 
addition,  they  share  information  and 
even  plant  materials  wdth  nurseries  and 
other  arboreta  in  Zone  5 and  colder 
zones  to  see  how  plant  performance 
varies  across  climates. 

Researchers  are  discovering  other 


factors  that  can  cause  a plant  to  break 
dormancy,  "Stress  from  lowr  or  high 
temperatures,  drought  or  chemicals 
can  cause  a plant  to  end  its  rest  pe- 
riod," Shirazi  notes,  "We  call  these 
‘near-lethal  stresses’," 

Diseases  can  also  be  a factor.  Shirazi 
and  his  colleague.  Plant  Pathologist  Dr. 
Karel  Jacobs,  recently  reported  that  the 
f u ngus  Botryosphaeria  doth  idea  can  re- 
duce cold  hardiness  in  redbud  (Cercis 
canadensis),  as  well  as  cause  it  to  break 
dormancy. 

In  addition  to  evaluating  trees  and 
shrubs.  The  Morton  Arboretum  has  an 
active  breeding  program.  "We’re  plant- 
ing seeds  collected  from  maples  and  elms 
in  the  northern  latitudes  of  China  and 
Japan,  growing  them  and  evaluating 
them  for  their  potential  as  direct  intro- 
ductions or  as  candidates  for 
hybridization,"  relates  Wiegrefe,  "Often, 
we  start  with  plant  material  collected 


January  27-29,  2000 
Hynes  Convention  Center 
Boston,  Massachusetts 


GREEN  INDUSTRY  TRADE  SHOW  & CONFERENCE 


• Extensive  exhibit  area 

• 900  Green  Industry  displays 

• 11.000  attendees 

• 25  hours  of  educational  training 

• Expert  presenters 

• Recertification  credit 

• Flexible  registration  plan 

• Low  admission  fees 
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When  grow  ing , purchasing  or  planting  trees  and  shrubs , it  *s  important  to 
know  where  the  seeds , /werv  or  plant  material  originally  came  from.  No  mat- 
ter w here  the  plant  is  growing  now — or  will  ultimately  be  planted — its  biological 
clock  is  already  programmed  for  its  place  of  origin.  So,  if  you  ’ re  planting  red 
maples  in  Chicago,  don't  buy  them  from  a nursery  in  a warmer  climate. 


from  a similar  climate,  in  hopes  that  not 
only  its  cold  hardiness  and  heat  toler- 
ance, but  also  its  dormancy  pattern  will 
be  suitable  for  our  region/’ 

One  of  Wiegrefe’s  challenges  is  at- 
tempting to  determine  which  cues  plants 
use  to  start  and  end  dormancy.  Is  it  day 
length,  temperature,  or  some  combina- 
tion of  the  two?  If  the  dormancy  pattern 
isn't  quite  compatible  with  the  seasons, 
she  looks  at  whether  she  can  cross  the 
plant  w ith  another  to  produce  a more  fa- 
vorable pattern.  “As  you  can  imagine, 
this  is  a time-consuming  process," 


Wiegrefe  admits.  “It  may  take  two  or 
more  generations  of  plants  to  determine 
if  we're  on  the  right  track." 

Because  the  importance  of  dor- 
mancy is  a relatively  new  idea,  there 
is  no  standardized  way  of  describing 
it.  For  instance,  when  researchers  test 
dormancy,  there's  no  agreed  upon  tem- 
perature for  chilling.  This  is  something 
that  Shirazi.  as  chairman  of  the  Dor- 
mancy Committee  of  the  American 
Society  of  Horticultural  Science,  is 
currently  addressing. 

Of  course,  the  challenge  of  discuss- 


ing dormancy  goes  beyond  that.  The 
USDA  cold  hardiness  zones  have  been 
around  for  quite  a while.  The  geogra- 
phy included  in  each  zone  and  the 
conditions  that  exist  there  have  been 
well  defined.  But  how  do  we  catego- 
rize plants  according  to  their 
dormancy  patterns?  Can  we  group 
them  according  to  what  day  length 
they  need  to  end  quiescence  or  the 
number  of  accumulated  degree-days  at 
which  they  break  dormancy?  And  w hat 
about  the  factors  that  cause  them  to 
stop  growing  and  prepare  for  rest? 


See  us  at  TCI  EXPO  99! 
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Clearly*  there  is  much  work  to  be  done 
to  develop  a workable  and  uniform 
shorthand  for  describing  a plant's  dor- 
mancy profile. 

In  the  meantime,  what  do  researchers 
know  about  dormancy  that  can  be  use- 
ful to  those  in  the  industry  right  now? 

First,  when  growing,  purchasing  or 
planting  trees  and  shrubs,  it's  important 
to  know  where  the  seeds,  liners  or  plant 
material  originally  came  from.  No  mat- 
ter where  the  plant  is  growing  now — or 
will  ultimately  be  planted— its  biologi- 
cal clock  is  already  programmed  for  its 
place  of  origin.  So,  if  you're  planting  red 
maples  in  Chicago,  don't  buy  them  from 
a nursery  in  a warmer  climate. 

*Tm  not  saying  that  in  every  case 
there  will  be  a problem,"  Shirazi  cau- 
tions, “But,  if  I were  buying  trees  to 
plant  in  Zone  5,  I would  get  trees  that 
had  been  grown  in  a similar  climate. 
This  is  especially  important  if  the  tree 
is  marginally  hardy  in  the  zone  where 


you  are  planting  it,” 

Similarly,  if  you're  buying  grafted 
plant  material,  it’s  important  to  know 
where  the  grafted  plant's  rootstock 
originated.  The  rootstock  may  not  be 
sufficiently  hardy  for  the  top  portion 
to  perform  to  its  full  potential. 

Wiegrefe  recommends  making  use  of 
regional  selections  and  plant  introduc- 
tion programs,  “This  is  an  excellent  way 
to  obtain  plant  material  that  not  only  has 
compatible  dormancy  patterns  for  your 
area  but  also  is  adapted  to  local  soils  and 
other  cultural  requirements,”  she  says, 
“Regional  selections  are  becoming  in- 
creasingly important  as  we  learn  more 
about  how  cultural  requirements  affect 
plants,”  she  adds. 

The  Morton  Arboretum  participates  in 
a plant  introduction  program  called 
Chieagoland  Grows  in  cooperation  with 
the  Chicago  Botanic  Garden  and  the  Or- 
namental Growers  Association  of 
Northern  Illinois.  This  program  selects 


and  evaluates  plants  for  Northern  Illi- 
nois, introducing  into  the  trade  those  that 
meet  performance  criteria.  Some  other 
regional  testing  and  introduction  pro- 
grams include  Plant  Select,  which  deals 
with  plants  for  intermountain  regions  in 
the  western  United  States,  and  Coordi- 
nated Educational  and  Marketing 
Assistance  Program  in  Texas. 

If  you  don't  have  a regional  plant  in- 
troduction program  in  your  area,  consult 
the  staff  of  an  arboretum  near  you.  Vis- 
iting an  arboretum  to  see  how  trees 
perform  in  your  area  is  also  a useful  ex- 
ercise. You  can  contact  the  American 
Association  of  Botanical  Gardens  and 
Arboreta  (AABGA)  for  information 
about  members  in  your  area.  The 
AABGA  can  be  reached  by  calling  610- 
925-2500  or  by  writing  to  351 
Longwood  Road,  Kennett  Square.  PA 
19348.  The  group  can  also  be  reached 
through  its  Web  site:  www.aabga.org/. 

Another  option  is  to  consult  your 


The  innovative  company  designing  products  to  make  the  arborists 
job  safer,  more  comfortable,  and  easier. 


The  New  Master  1!  Saddle 


Port-A-Wrap  III 


Rope 

retention  pin 


Multiple  tie 
in  points 


Buckingham  Manufacturing  Company,  Inc, 

1-11  Travis  Avenue 

ro.  Box  myo 

Binghamton*  NY  13904 
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The  much  improved  Port- A- Wrap  111,  There  isn't  much  we  accept  as  good 
enough  ai  Buckingham,  First  there  was  the  Port- A- Wrap  used  lo  lower 
limbs  only,  then  there  was  the  Port -A- Wrap  U,  9 great  improvement  with  a 
rope  retention  bar  and  second  eye  for  lowering  branches.  Now  we  have  the 
Port- A Wrap  111  designed  to  do  rill  the  above  with  even  more  benefits. 


Teh  (607)  773-2400  Fax;  (607)  773-2425 
E-M ai  1 : w w w\ hue kingh  am mfg.com 
Websii  e : ww  w.  hue  k i n gham  m fg.com 


Center 

attachment 

point 


Lifting  eye 


Specially  designed 
dee  rings  to  ease 
attachment  (larger 
dee  rings  available) 


Leg  straps 
designed  to  remove 
pressure  from  the 
crotch  to  outside  of 
legs  and  seal  area 


Rope  wraps  pipe 
for  extra  strength 
to  create  smooth 
travel  of  rope 


Model  13902 


The  Master  II  has  been  improved  lo  provide  multiple 
attachment  points  and  to  provide  maximum  comfort. 
There  arc  less  straps  in  the  crotch  area  therefore  less 
hulk  for  greater  freedom  of  movement. 


Anchor  to 
tree 


Model  601 N 
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Svcamore  Anthracnose 


Years  Protecbon 


Dutch  Elm  Disease 


3 Years  Protection 


Macro-Infusion 
is  fast  (30-60  minutes), 
profitable  and  dependable 


Rrbotect 


Oak  Wilt 


Prevention  & Cure 
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Rainbow  Treecare 

Scientific  Advancements 

Quality  ComeiWtdi  Krwswledg* 


Advancing  the  science 
of  treecare  by  providing 
treatment  protocols  that 
give  predictable  results 


<f>  NOVARTIS 

Arborist  Partner  For  The  United  States 


For  High  Performance  Equipment  Fungicide,  and  Proven  Protocols 

call  Itollrf  ree»;877_-ARBORI  STiforldl  2)I922;3810] 


.rainbowtreecare.com  • 1999  Rainbow  rm 
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Woody  Plants  Currently  Being  Evaluated  by  Morton 
Arboretum’s  Urban  Horticulture  Research  Lab 


State  Extension  Service.  Evaluating 
plants  for  local  performance  is  one  of 
the  many  services  Extension  offices 
perform.  Extension  services  are  listed 
in  the  phone  book  under  county  gov- 
ernment offices. 

If  you  have  read  this  far  hoping  to 
find  a list  of  the  chilling  requirements 
or  dormancy  patterns  for  woody  plants 
in  your  zone,  you've  zoomed  past  re- 
searchers on  the  information  Highway. 
Scientists  all  over  the  world  are  delv- 
ing into  these  questions.  Some  are 
creating  mathematical  models  to  pre- 
dict dormancy;  others  are  studying  the 
genetic  and  structural  changes  that 
take  place  as  plants  are  subjected  to 
near-lethal  heat  or  cold.  “Even  though 
we  have  been  doing  this  work  on  dor- 
mancy/' Shirazt  says  with  a shrug, 
“there  is  still  a lot  we  don't  yeL  know.'" 

Patrice  Pei  tier  is  a freelance  writer 
in  Chicago  and  a part-time  employee 
of  The  Morton  Arboretum , TCI 


* Acer  griseum  (paperbark  maple) 

* Acer  trifolium  (three -flowered  maple) 

* Acer  miyabei  ‘Morton’  (state  street  miyabei 
maple) 

■ Acer  pa  l mat  uni  (Japanese  maple) 

* Acer  saccharum  ‘ Astis*  (steeple  maple) 

* Amelanchier  he  vis  ‘Snowcloud’  P.  P.7203 
(snowcloud  servieeberry) 

* Azalea  ‘Cheerful  Giant’  (exbury  hybrid) 

* Benda  Crimson  Frost’  (crimson  frost  birch) 

* Buddleia  davidii  Royal  Red'  (royal  red  but- 
terfly bush) 

* Buxus  sempervirens  * Schmidt  (boxwood 
'Schmidt’)' 

* C ha m aecypa ns  p i sift e ra  fit ife ra  ‘Golden 
Charm’  (Japanese  falsecypress  'Golden 
Charm') 

* Clematis  hybrid  ‘Ernest  Markham' 

■ Clematis  x jackmanii  Lady  Betty  Balfour' 

* Clematis  tang utica  'Kugotia'  P-P.A.F. 

* Fraxinus  nigra  (black  ash) 

* Fraxinus  pennsytvanica  ‘Rugby"  (prairie 
spire  ash) 

Hedera  helix  Basset’  (English  ivy  ’Basset’) 

* Hyd rang  ea  pan  icttla ta  A nge  V s B I u sh  'Ruby' 
(panicle  hydrangea  angel’s  blush  ‘Ruby’) 


* Ilex  x meserveae  'Blue  Prince’  (meserve  hy- 
brid holly  'Blue  Prince’) 

* Mahts  'Cardinal’  P.P.  7147  (cardinal  crabapple) 

* Mains  'Luwick’  (Luwick  crabapple) 

* Picea  pungens  ’Chattanooga'  (Colorado 
sprue  e 4 C hatta nooga  ’ ) 

* Pinas  densiflora  ’Umbraculifera  Compacta' 
(Japanese  red  pine  ‘Umbraculifera  Compacta') 

* Pop  ulus  simonii  (Simon  poplar) 

* Primus padus  ’DTR  1 17’  (summer  glow  bird 
cherry) 

* Prunus  subhinella  'Pendula  Rosea’  (Highan 
cherr>r  ‘Pendula  Rosea') 

* Pymsfauriei  ’Westwood'  (Korean  sun  flow- 
ering pear) 

* Robin ia  psettdoacacia  Lacc  Lady’  Twisty 
Baby  (black  locust  ‘Lace  Lady"  Twisty  Baby) 

* Syringa  pekinensis  ‘DTR  124’  P.P.  8951 
(summer  charm  tree  lilac) 

* Taxus  cmpidata  'Emerald  Spreader'  (Japa- 
nese yew  ‘Emerald  Spreader’) 

4 Taxus  ‘Meyeri’ 

* Ulmus  ’Accolade’ (accolade  elm) 

* Ulmus  Morton  Red  Tip'  (Canada  charm  elm) 

* Ulmus  parvtfolia  'Emer  11’  P.P.  7552  ( Alice  elm) 

* Ulmus  panifolia  Emer  V P.P*  755 1 (Athena  elm) 


he  chall 


Equal  Opportunity  Employer  by  Choice 


A Tru  Green  ♦ Land  Care  Company 


Bite  Into  a Career 


Positions  throughout 

♦ California 

♦ Arizona 

♦ Nevada 


Positions  Available: 

♦ Arborist 

♦ District  Managers 

♦ Area  Supervisors 

♦ Estimators 

♦ Supervisors 

♦ Forepersons 


Please  circle  35  on  Reader  Service  Card 


♦ Call  for  an  appointment  1(800)  325*6441  or 
fax  your  resume  to  (626)  357-5260 


Join  a award 
winning  company 
1998  & 1999 
NAA  Excellence  in 
Arboriculture  Award  recipient 


Some  of  ifie  Benefits  Include 

Medical,  Dental, 

| Vision,  Training, 

Paid  Vacation, 

Career  Expansion 


7b  join  out  team: 

Human  Resources 
1 46  E.  Railroad  Ave_ 
Monrovia,  CA  91016 


Need  more  Info 3 
Check  our  web  site  at 

www.goldenbear.org 
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LOOK  TO 


WHEN  IT  COMES  TO  TREE  AND  WASTE  PROCESSING  EQUIPMENT... 

BANDIT 


Model  250XP 


Chipper  chipbox  combo  Large  log  & stump  shear 


BANDIT  INDUSTRIES,  INC. 


6750  MILLBROOK  RO.  * REMUS.  Ml  49340 

PHONE  (800]  952-0176  or  (517)  561-2270  • FAX  (517)  561-2273 

E-Mail:  brushbandit@eclipsetel.com  * Website:  www.banditchippers.com  wo«4ies 


Seven  Models  of  hydraulic  feed  disc  style  chip* 
pers  with  6".  9",  12“  & 18”  diameter  capacities 

Models  of  conventional  drums 


Chip  Box  Combo  The  Megabyte 


The  most  productive,  cost  effective  whole  tree  chipperss. 
Available  as  towable  and  self-propelled  in  14".  18”  & 19* 
diameter  capacities. 

See  Us  At  Booth  #400,  TCI  EXPO  ’99 


Model  3680  Beast  Recycled 


By  Smoracy 

The  most  effective  waste 
reducer  and  mulch  producer 
available.  Processes  stumps, 
logs,  brush,  pallets,  railroad 
ties,  wet  leaves,  construction 
waste  and  demolition  material. 
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Branch  Office 

News  for  the  Business  oj  Tree  Care 


Coping  With  Today’s  & 
Tomorrow’s  Labor  Shortage 

By  Wayne  Outlaw 


In  years  past,  an  adequate  labor  pool  was  taken  for 
granted.  Without  much  effort,  commercial  tree  care  com- 
pany owners  could  use  the  usual  approaches  of  running 
ads  in  local  papers  or  simply  putting  the  word  out  to  keep  their 
crews  filled.  Finding  skilled  climbers  has  always  been  challeng- 
ing. and  shortages  have  been  growing  more  acute  in  recent  years. 
But.  as  today’s  economy  continues  to  grow  and  our  labor  force 
changes,  it  is  becoming  increasingly  difficult  to  find  the  employ- 
ees we  need— especially  younger,  entry-level  workers. 

For  experienced  crew  members  and  managers,  the  competi- 
tion is  also  intense.  We  continually  see  key  employees 
switching  companies  for  better  opportunities,  both  in  and  out 
of  the  industry.  Your  future  as  a company  and  as  part  of  an 
industry  rests  on  an  ability  to  attract  and  keep  younger  work- 
ers. Initially;  we  know  they  may  not  be  as  productive  as  more 
experienced  ones,  but  they  are  our  future  and  we  must  focus 
on  building  for  tomorrow. 

We  can’t  simply  wait  to  see  if  this  problem  solves  itself.  It 
won’t,  and  we  will  be  in  a worse  situation  because  we  waited. 
Information  from  the  Bureau  of  Labor  Statistics  indicates  a 
grow  ing  gap  between  the  number  of  available  workers*  or  what 
might  be  called  the  "true  labor  force*”  and  the  number  of  jobs 
available.  (The  "true  labor  force”  is  those  who  are  available 
for  work  and  excludes  individuals  who  are  temporarily  between 
jobs,  those  wfho  are  virtually  unemployable  due  to  skill  or  ability 
deficiencies  and  those  who  are  unemployed  but  not  interested 
in  finding  work.) 

This  current  gap  is  due  to  our  positive  economy  and  continued 
job  expansion.  In  addition*  there  will  be  a slowing  in  the  number 
of  people  entering  the  workforce  for  the  foreseeable  future.  In 
short*  more  jobs  are  created  each  month  than  eligible  workers 
entering  the  workforce.  This  gap  will  only  continue  to  widen. 

In  companies  that  rely  on  entry-level  workers  drawn  from 


the  17-  to  22-year-old  age  group,  this  widening  gap  is  particu- 
larly troublesome.  For  the  company  owner  who  requires 
employees  to  svork  long  hours  in  less-th  an -ideal  conditions 
(sometimes  starting  employees  at  lower  salaries  than  other  lo- 
cal industries),  it  is  particularly  difficult.  What  must  be  done 
to  solve  the  problem? 

Simply  writing  a better  want  ad,  raising  the  starting  pay,  or 
adding  an  employee  benefit  is  not  sufficient  to  ensure  a com- 
pany has  the  human  capital  to  get  customers  and  provide  the 
level  of  service  to  keep  them.  To  have  the  manpower  needed* 
companies  must  use  innovative  strategies.  Focus  on  staffing 
as  a strategic  objective,  just  as  you  have  with  the  acquisition 
of  customers. 

The  time,  energy  and  creativity  normally  associated  with  the 
acquisition  and  retention  of  customers  should  now  be  applied 
to  attract  and  keep  top  employees,  which  are  necessary  to  fuel 
growth  and  success.  As  the  need  for  people  continues  to  in- 
crease, arborists  must  innovate.  Just  as  an  arborist  searches  for 
and  uses  the  best  methods  to  care  for  trees  and  enable  them  to 
be  healthy  and  grow*  he  or  she  must  search  for  and  use  the  best 
staffing  methods. 

Today’s  newf  ground  for  competition  between  companies  is 
for  human  capital.  Companies  are  actually  acquiring  competi- 
tors more  for  the  capabilities  of  their  workers*  not  market  share 
or  innovative  products  or  services.  The  most  successful  orga- 
nizations realize  that  their  potential  labor  pool  is  determined 
not  just  by  the  local  unemployment  figures*  but  also  by  the  com- 
petence required,  and  the  attractiveness  of  the  position  and 
company*  The  higher  the  competence  and  the  lower  the  attrac- 
tiveness, the  more  difficult  it  will  be  to  fill  the  position. 

Companies  are  discovering  the  best  practices  from  their  in- 
dustry and  others  and  incorporating  them  into  a process  to 
ensure  ample  human  capital  is  available.  Like  marketing,  sales 
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or  manufacturing;  elements  of  staffing 
can  be  defined  and  made  into  a process 
or  system  that  can  assure  adequate  out- 
put. It  has  defined  steps  that  produce 
predictable  results.  This  predictability,  in 
medium-  and  large-sized  organizations, 
can  be  measured  and  managed  in  orga- 
nizations. 

Innovative  companies  realize  they 
must  keep  their  standards  high  and  en- 
sure they  hire  only  top  candidates.  The 
cost  of  a poor  hire  can  be  devastating, 
especially  to  a small  business.  The  first 
and  foremost  task  of  the  organization  is 
to  ensure  those  hired  “fit”  the  position. 
If  the  “fit”  is  good  and  the  new  climber 
has  a natural  affinity  for  the  work  with  a 
capability  to  learn,  he  will  be  extremely 
productive.  Your  focus  on  ensuring  in- 
dividuals “fir  the  position  should  be 
complemented  by  effective  employee- 
development  programs,  sound 
management  techniques,  and  most  im- 
portantly, an  innovative  rewards  system. 

To  create  an  organization  that  is  more 


attractive,  companies  are  measuring  what 
employees  and  applicants  think  of  their 
jobs  and  company.  In  a small  company 
w ith  several  crews,  this  can  be  done  by  an 
informal  survey  with  the  owner  asking 
employees  for  opinions  and  recommenda- 
tions. In  larger  companies  a more  formal 
approach  with  an  Attitude  Survey  is  re- 
quired. The  objective  of  the  survey  is  to 
learn  w?hat  is  affecting  employee  morale 
and  reducing  job  satisfaction.  It  also  so- 
licits employee  suggestions  and  looks  for 
ways  to  improve. 

A key  concept  that  has  been  very  suc- 
cessful is  to  create  the  perception  with 
employees  and  job  candidates  that  the 
company  is  the  “employer  of  choice!”  To 
create  this  perception,  companies  are 
looking  to  outside  sources  and  experts  to 
develop  innovative  strategies  that  work. 
They  realize  that  because  of  the  intense 
competition  for  employees,  they  must  go 
beyond  simply  raising  wages.  They  are 
learning  ways  to  create  a workplace  that 
develops  employee  loyalty  and  increases 


employee  productivity. 

This  improved  workplace  and  its  re- 
sulting perception  of  being  the 
“employer  of  choice”  makes  recruiting 
and  retention  much  easier.  If  your  orga- 
nization is  "the  employer  of  choice,” 
w^hen  people  think  of  arborists  or  com- 
parable work,  you  will  make  acquiring 
and  keeping  the  human  capital  necessary 
for  your  success  much  easier. 

For  today’s  tree  care  company  owner, 
the  quality  of  those  hired,  how  they  are 
rewarded  and  how  well  they  are  retained 
could  very  well  be  the  most  important 
strategy  for  the  next  millennium. 

Wayne  Outlaw,  author  of  SMART  STAFF- 
ING, will  he  the  keynote  speaker  at  TCI 
EXPO  '99  in  Indianapolis > hid,  Nov.  4.  1999 . 
He  will  give  two  talks ; one  on  recruitment 
and  the  other  on  employee  retention.  For 
more  information,  contact  the  National  Ar- 
borist Association  at  603-673-33  If . Outlaw 
can  be  reached  at  f 800)  347-9361  or 
www.smartstaffing.net  TCI 


rebuilt  alternator,  stabter  and  hydraulic  pumpljJ* 
complete  tune-up  and  service.  . • ,pr 

average  5tt,00d  mites;  C k 

new  interior;  painted  in  your  choice  of  color. 
Trucks  work  and  look  like  new! 

$14,000  to  13,000. 

Limited  warranty.  Financing  & Delivery  available 


A'  WU  V 
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11  * V 
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See  us  at  TCI  EXPO  ‘99! 
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Cutting  Edge 


Products  & Services 


Excel  Hustler  has  introduced 
StumpCut'R  for  its  3000  and  4000  se- 
ries of  front-mounted  turf  tractors. 

StumpCufR  features  include:  Mobility 
- mounted  on  the  zero-turn  Hustler  if  can 
get  in  and  out  of  position  faster  and 
easier;  High  Production  - the  PTQ-pow- 
ered,  15-inch  diameter  cutting  wheel 
can  cut  stumps  from  up  to  23  inches 
above  to  14  inches  below  ground;  Ver- 
satility - remove  it  from  the  tractor  and 
store  it  while  performing  other  duties 
like  snow  removal  or  mowing;  and  Sim- 
plicity - the  tractor  and  steering  system  are  simple  to  learn  and  the  operators  can  become 
productive  quickly.  StumpCufR  has  few  moving  parts  and  the  cutting  wheel  uses  indus- 
try-standard cutting  teeth  and  pockets.  For  information  contact  Excel  Industries,  Inc. 
(800)395-4757;  Web:  www.excelhustler.com 
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S.D.P.  Manufacturing,  Inc.  now  of- 
fers the  tree  care  industry  a 
self-propelled,  all-wheel-drive  aerial 
lift  that  allows  the  user  to  pass 
through  a 36-inch  gate  opening  to 
access  those  hard-to-reach  tree 
trimming  areas.  The  1999  EZ  Hauler 
2500  PLUS  features  a rugged,  light, 
gravity-leveled  bucket  attachment 
with  a reaching  height  of  35  feet.  It 
boasts  the  power  of  a diesel  or 
gasoline  engine  and  is  propelled  by 
wireless  remote  control,  so  opera- 
tors can  position  themselves  into 
the  most  difficult  tree  cutting  posi- 
tions. For  a free  brochure  and  more 
details,  contact  S.D.P  Manufactur- 
ing at  800-789-5253. 


Miller  Machine  releases  to  production  the  PRO  75SS  Stump  grinder  for  large  skidsteer 
loaders.  Evolved  from  the  PRO  75S,  the  Super  Skidsteer  unit  is  intended  for  loaders 
with  a minimum  of  75  hp  hydraulics.  The  unit  weighs  1640  pounds,  cuts  five  feet 
wide  and  24  inches  below  grade. 

The  28-inch  diameter,  1 ta-inch 
thick  cutter  wheel  employs  32 
carbide  cutting  teeth  arranged  in 
the  company's  latest  quad  spiral 
pattern.  Telescopic  extension, 
weight  package  and  5-foot  back- 
fill blade  are  standard.  When 
combined  with  a large  skidsteer, 
the  unit  is  a powerful,  productive 
machine,  which  increases  the  re- 
turn on  the  skidsteer  investment. 

For  more  information  call  765- 
659-1524. 
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ASV's  new  Posi-Track  4810  is  now  available  to  replace  the 
HD  4500  Series.  The  heart  of  the  4810  is  the  Maximum  Trac- 
tion and  Support  System  (MTSS) 
undercarriage.  The  rubber-tracked 
system  has  fow  ground  pressure 
(3.0  psi),  traction  and  versatility. 

The  Caterpillar  3045T-model  engine 
delivers  105  net  horsepower,  mak- 
ing it  ASV’s  most  powerful 
Posi-Track.  Eighty  percent  of  the 
rubber  hoses  found  on  the  HD  4500 
Series  have  been  replaced  with 
steel  tubes  in  the  4810.  On  the 
loader  arms,  the  size  of  the  pins 
have  been  increased  50  percent. 

Other  changes  include:  a rede- 
signed hood  that  hinges  to  expose 


engine,  new  braided  wiring  harness,  a muffler  underneath 
the  hood,  new  fuse  box,  higher  pressure  for  auxiliary  cir- 
cuits, larger  radiator  and  oil 
cooler,  standard  rear  windscreen 
with  push-out  glass,  caterpillar 
hydraulic  filters  and  flat  face  hy- 
draulic quick  couplers.  The  4810 
can  be  transformed  from  a loader 
with  a universal  quick  attach  to  a 
tractor  with  a 3-point  hitch  or  a 
compact  dozer  featuring  a six- 
way blade.  Outfitted  with  the 
loader  assembly,  the  Posi-Track 
4810  features  a 2,950-pound  op- 
erating capacity.  For  more 
information,  visit  ASV’s  website 
at  www.asvi.com 
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Bear  Cat  introduces  its 
new  74520,  a 5-inch  capac- 
ity hydraulic  feed  chipper 
This  high  performance, 
mid-range  chipper  boasts 
a 20  hp  Honda  OHV  engine 
with  electric  start  and  iive 
hydraulic  feed  system. 
With  a Croft  adjustable  2- 
inch  ball  coupler,  safety 
chains  and  large  225/75/1 5 
- 15-inch  tires  for  smoother  towing  and  more  stability,  these  ma- 
chines will  follow  you  almost  anywhere.  A standard  programmable 
feed  sensor  with  hour  meter  comes  factory  installed  for  ease  of  use. 
The  20-inch  x 1 14-inch  disc,  machine  balanced  with  four  reversible 
chipper  steel  blades  can  be  accessed  quickly  through  a split-hinged 
chipper  housing.  For  more  information  call  800-247-7335,  or  write  to 
Bear  Cat,  PO  Box  849,  West  Fargo,  ND  58078-0849.  Web  site: 
www.bearcatproducts.CQm  or  E-mail:  sales@crary.com 


Reduce 
costly  slip 
and  fall  inju- 
ries caused 
by  ice  and 
snow  with 
STABIL  icers 
from  32north. 
Vibram  soles 
with  replace- 
able cleats 

bile  into  ice  and  snow,  increasing  productivity  and  safety 
while  reducing  employee  fatigue.  Worn  by  utility  line  work- 
ers, letter  carriers  and  others  who  work  outdoors. 
Detachable  sole  fastens  easily  with  Velcro  to  virtually  any 
boot,  providing  great  winter  traction.  Contact  32north  at 
PO  Box  5007.  Biddeford,  ME  04007-5007;  Web  site: 
www.32north.com  or  call  800-782-2423. 
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S h i n da  i wa  i ntrod  u c es  its  reen  g i n eered . 
ERA  and  C ARB-compliant,  heavy-duty 
brushcutter,  the  B450.  The  objectives 
in  developing  the  new  brushcutter  were 
to  retain  the  strengths  of  the  B45,  en- 
hance performance  and  durability  while 
making  it  more  environmentally 
friendly,  and  deliver  better  value  to  cus- 
tomers. It  delivers  the  same 
horsepower  (2.3)  and  performance  but 
in  a more  eco-friendly  manner  Other 
improvements  include  a longer  shaft 
for  longer  cutting  reach,  an  easy-to- 
service  muffler  that  simplifies  carbon 
removal,  better  cooling  efficiency  and 
tough  spark  plug  cap  and  carburetor 
case  that  increase  durability.  For  opera- 
tor comfort  and  safety,  it  has  a soft, 
anti-vibration  elastomer  handgrip, 
throttle  cable  and  wires  that  are  inter- 
nally routed  to  prevent  snagging,  the 
engine  start/stop  switch  is  at  the 
throttle  lever  and  a throttle  interlock 
ensures  a firm  grip  before  revving  the 
engine.  For  more  information,  call 
Shindaiwa  Inc.  at  505-692-3070, 
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The  Atlas  Articulating  Crane 
model  1 40.1  A24  folds  to  fit  over 
a 16-foot  body  on  a single  axle 
truck  and  has  a maximum  reach 
of  71  feet,  2 inches  horizontal  and 
an  81 -foot  tip  height.  It  is 
equipped  with  the  Safety  Load 
Control  (SLC)  system  that  pro- 
tects the  crane  from  overloading. 

A high-speed  winch  with  a single 
line  pull  of  2875  pounds  is  inter- 
connected to  the  SLC  system, 
allowing  operation  only  within 
the  capacity  limitations  of  the 
crane.  All  options  are  available 
including  rider  seat,  conventional  controls  and  radio  remote.  For  more  information 
contact  John  Such  at  Crane  & Shovel  Sales  Corp..  800-362-8494. 
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Firewood  Processing  Equipment  n BRUTE 

LOG  SPLITTERS 
LIGHT  PROFESSIONAL  MODELS 

From  $1,495 

3-Point  Tractor-Mount  PTO  - Powered  Models 
Available  From  $1,465 

MID-SIZED  PROFESSIONAL  MODELS 

From  $2,925 

Heavy  Duty  Beam , Standard  4-way  wedge 

LARGE  PROFESSIONAL  MODELS 

From  $4,775 

3-Point  Tractor-Mount  PTO  - Powered  Models 
A vaila  ble  From  $2. 875 

All  BRUTE  Machines  come  with  a full  12-month  Warranty 
for  complete  information  on  models/options  available 

AND  FOR  PACKAGE  DEALS.  CALL  1-800-261-9301 
BRUTE  MANUFACTURING  CORPORATION 
616  Route  103,  North  Clarendon,  VT  05759 
TEL:  (802)  773-9301  FAX:  (802)  773-9730 
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CONVEYORS/LOADERS 

TOP-DRIVE  Hydraulic  Elevator  Loaders 

(12  to  32  FT  LENGTH)  From  $2,845 

NEW  Horizontal  Feed  Conveyors 

{12  to  32  FT.  LENGTH)  From  $2,730 

FIREWOOD  PROCESSORS 

Self-Powered  From  $18,250 

PTO -Powered  From  $14,500 
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cutting  Edge 


Industry  News 


Mel  roe  Buys  Erskine 

The  Melroe  Company  of  Fargo.  N.D.. 
has  purchased  Erskine  Manufacturing 
Company,  Inc.  from  owners  Wayne  and 
Arlene  Gustafson.  Erskine.  a supplier  of 
quality  snowblower  attachments,  ex- 
panded its  product  offerings  to  include 
a broad  range  of  hydraulically  driven 
snowblowers  for  skid-steer  loaders  and 
a line  of  high-dump  buckets,  which  are 
useful  in  loading  large  dump  trucks.  The 
company  has  also  developed  an  engine- 
driven  snowblower  that  mounts  on  an 
all-terrain  vehicle  (ATV  ).  The  company, 
located  in  Erskine,  Minn.,  will  continue 
to  operate  there  under  its  present  man- 
agement. Melroe  is  the  world* s leading 
manufacturer  and  marketer  of  skid-steer 
loaders,  compact  hydraulic  excavators 
and  attachments.  Bobcat  is  a registered 
trademark  of  Melroe,  a unit  of  Ingersoll- 
Rand  Company.  In  addition  to  providing 
Melroe  with  exclusive  Bobcat-branded 
attachments.  Erskine  will  continue  to 
manufacture  and  market  snowblowers 
and  attachments  for  other  brands  of  skid- 
steer  loaders  under  the  Erskine 
trademark.  For  more  information  contact 
Wanda  Roath  at  701-241-  8740.  E-mail: 
infocenter@bobcat.com  or  check  their 
web  site  at  www.bobcat.com 


ACRT  Expands  West 
Coast  Operations 

ACRT,  Inc.'s  West  Coast  division  has 
opened  a new  regional  office  in  San  Di- 
ego to  provide  Southern  California  with 
faster  response.  The  new  office  is  located 
at  8888  Clairemont  Mesa  Blvd.,  Suite  R. 
San  Diego.  CA  92123.  The  West  Coast 
division  headquarters  is  located  in  Lodi, 
Calif. 

The  West  Coast  division  provides  west- 
ern electric  utilities  with  line  clearance 
pre-planning  and  inspections,  contract  util- 
ity and  urban  foresters.  Customized  JTPA 
or  W1A  training,  as  w^ell  as  on-site  line 
clearance,  tree  care  and  urban  forestry 
training  courses  for  individual  employers 
and  group  of  employers  can  also  be  sched- 
uled through  either  West  Coast  office. 
Their  toll-free  phone  number  is  877-560- 
8177,  For  complete  information,  visit 
ACRT  on  the  Internet  at  www.acrtinc.com. 

New  Officers  Elected 

At  its  Sept.  8.  1999  meeting,  the  board 
of  directors  of  Responsible  Industry  for  a 
Sound  Environment  (RISE)  elected  offic- 
ers for  1999-2000.  Keelao  Pulliam 
(Zeneca)  was  elected  chairman;  Laurie 
Treu  (Uniroyal  Chemical)  vice  chairman: 


and  Be  van  Cate  (Van  Waters  & Rogers) 
treasurer.  Jim  Champion  (Riverdale 
Chemical)  wnll  continue  as  past  chairman 
and  active  board  member. 

Arborists  interested  in  learning  more 
about  pesticide  use,  legislation  and  pests 
should  visit  the  new  RISE  Web  site  at 
www.pestfacts.org. 

Informative  Journal 

The  American  Society  of  Landscape 
Architects  (AS LA)  recently  released  a 
technical  journal  of  interest  to  arborists. 

Entitled,  “Structural  Soil:  A New  Me- 
dium to  Allow  Urban  Trees  to  Grow  in 
Pavement,"  it  presents  “howr  to'*  reference 
data  and  includes  “most-often-asked  ques- 
tions” on  the  topic,  as  wrel!  as  an  addendum 
on  standard  soil  descriptions  and  specifi- 
cations. 

Written  by  Peter  Trow  bridge  and  Nina 
Bassuk,  arborists  w ill  be  interested  in  in- 
formation on  how  to  provide  adequate 
soil  volume  for  unimpeded  root  growth 
of  urban  trees  under  pavement,  while 
also  meeting  specifications  for  a dense 
load-bearing  medium  on  w hich  to  lay 
pavement. 

For  more  information,  contact  the 
ASLA  at  202-216-2362. 

...  continued  on  page  24 
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Peavey  Tree  Pruning  Poles  & Supplies 

Peavey  Manufacturing  Company  is  pleased  to  offer  a We  have  a variety  of  poles,  including  white  ash,  in  solid 

complete  line  of  top  quality  pruning  poles  and  equipment  for  lengths;  also  sts-foot  sectional  poles  with  lightweight 

the  professional,  as  well  as  the  amateur,  who  wants  a quality  aluminum  couplers.  Also  available  is  a line  of  noncon- 

made  tool. 

For  years,  we  have  made  a limited  line  of  prune  r poles  for  the 
large  industrial  users,  and  we  feel  that  if  we  can  satisfy  these 
customers  on  a nationwide  basis,  we  can  satisfy  anyone  else. 


ductive,  sectional  or  full-length,  fiberglass  poles  for  the 
electrical  contractors. 


W 


PH4R  Pruning  Heads 


PEAVEY 


Manufacturing  co. 

PCX  Box  129  • Eddington,  Maine  04428 
(207)  £43-786 1 * (888)  244-0955  - Fax  (207)  843-5005 
Web  site;  http7Avww. peaveymfg. com 
E-mail:  peavey @mi nt.net 


Si  Saw  Head 
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When  Asplundh  begun  serving  electric  utilities  seven 
decades  ago,  the  crews  took  to  the  trees  with  handsaws, 
ropes  and  ladders.  Now,  we 
field  thousands  of  crews  and 
operate  an  extensive  fleet  of 
specialized  equipment.  Our 
capabilities  now  include  a 


But,  the  commitment  that 
same.  Even  though  times 


ASPLUNDH 


variety  of  related  services. 

• line  clearance 

• right-of-way  clearance 

* equipment  leasing 

* pipeline  maintenance 

• one-call  centers 

* street  lighting 

& traffic  signal  services 


International  Headquarters 
708  Blair  Mill  Road  • Willow  Grove.  PA  19090  • USA 
1-800-248-TREE  • Fax:  1-215-784-4493 
www.asplundh.com 

* emergency  storm  service 

* utility  line  construction 

• underground  utility  locating 

• pole  inspection 
& restoration 


helped  us  grow  remains  the 
change,  our  commitment  to 
value,  efficiency,  safety, 
and  reliability  mirror  the 
commitment  that  you  have 
made  to  your  customers. 


And  that  hasn't  changed 
for  70  years , 

herbicide  application 
municipal  tree  services 
infrared  services 
railroad  services 
meter  services 

outdoor  advertising 
maintenance 
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See  us  at  TCI  EXPO  ’99! 


See  us  at  TCI  EXPO  99! 


STIHL  in  United  States 
for  25  Years 

STIHL  Incorporated 
celebrates  25  years  of 
business  in  the  United 
States.  Begun  in  Ger- 
many in  1926.  the  U.S, 
facility  opened  in  1974 
in  Virginia  Beach,  Va.  In 
1977,  STIHL  broke 
ground  on  a manufacturing  plant  and 
new  administrative  offices  in  the  Oceana 
West  Industrial  Park,  This  facility  now 
encompasses  almost  500.000  square  feet 
under  roof  in  a park-like  setting  of  over 
60  acres.  To  accommodate  its  growth, 
additional  manufacturing  processes  were 
added  and  floor  space  was  increased  four 
times  between  1983  and  1996,  The  most 
recent  expansion  began  early  in  1999, 
Since  1983,  STIHL  has  invested  more 
than  $100,000,000  in  expansions.  They 
employ  1,000  people  and  sell  products 


through  more  than  8,000  retailers  in  the 
United  States. 

STIHL  began  wdth  the  assembly  of 
small,  homeowner  chain 
saws  and  has  grown  to 
become  a major  world- 
wide exporter  of  power 


equipment.  They  manufacture  a full  line 
of  powerful,  lightweight  and  versatile  out- 
door power  equipment  for  homeowners 
and  professional  users.  For  more  call  800- 
GO  STIHL  (467-8445)  or  visit  their  Web 
site  at  www.stihlusa.com 


Brush  Chipper  Knives 


800-223-5202 


HIGHEST  QUALITY 
BEST  PRICES 


All  Orders  Ship 
Within  24  Hours 


Knives  for  All  Models 
and  Makes  in  Stock 


Industrial  Quality 
Cutting  Tools  for  75 
years 


5200  Zenith  Parkway  * P.O,  Bo*  2252 
Rockford,  IL  Ml  11-0252 


New  England  Grows 
Speaker  Program  of 
Interest  to  Arborists 

"Inspired  by  Nature"  is  the  theme  of  the 
New  England  Grows  trade  show  and  con- 
ference, Jan.  27-29,  2000,  at  the  Hynes 
Convention  Center  in  Boston,  Mass.  New 
England  Grows  has  920  booths  and  over  30 
hours  of  educational  programming.  Certified 
professionals  earn  recertification  credit  from 
the  Pesticide  Bureaus  of  six  Newr  England 
states.  New  York.  New?  Jersey  and  the  ISA. 

Among  the  speakers  and  topics  of  inter- 
est to  arborists  are; 

♦ Christopher  J.  Luley,  Technical  Advi- 
sor. The  Davey  Tree  Expert  Company: 
"Risky  Trees:  Identifying  and  Reducing 
Risk."'  Risks  and  probability  of  tree  fail- 
ure: tips  on  identifying  risky  trees,  review 
of  arboricultural  practices  to  reduce  risk  of 
tree  failure. 

♦ Nina  Bassuk.  Professor  of  Ornamental 
Horticulture,  Cornell  University:  "The 
Right  Plant  in  the  Right  Place:  Is  It  Enough 
in  the  Urban  Forest?"  Practical  methods  of 
overcoming  soil  compaction  combined 
with  proper  site  assessment  and  plant  se- 
lection help  increase  the  health  and 
longevity  of  the  urban  landscape. 

♦ E.  Thomas  Smiley,  Plant  Pathologist/ 
Soil  Scientist,  Bartlett  Tree  Research  Lab; 
"The  New  How's  & Why  Vs  of  Tree  & 
Shrub  Fertilization."  Recent  advances  in 
tree  and  shrub  fertilization.  ANSI  A300 
Fertilization  Standard  and  the  research 
behind  it, 

♦ Dennis  J.  Souto,  Entomologist,  USDA 
Forest  Service:  "Y2K  Bugs:  Entomology 
for  the  New  Year."  Status  report  on  the 
newest  and  most  important  tree  pests  in  the 
Northeast  and  management  alternatives  to 
minimize  their  impact. 

♦ Walter  E.  Money.  President,  Guardian 
Tree  Experts:  "Gaining  Control  Through 
Sprays  & Injections,"  The  "magic,  myths 
and  misconceptions"  of  spraying  and  in- 
jections and  when,  and  in  what  wray$,  they 
can  be  compatible. 

♦ Edward  F.  Gilman,  Professor  of  Envi- 
ronmental Horticulture,  University  of 
Florida:  "Mycorrhizae:  The  Silver  Bullet?” 
Pros  and  cons  of  mycorrhizae  as  a soil 
amendment  when  planting  and  transplant- 
ing trees. 

For  more  information,  contact  Jennifer 
Barth  at  508-653-3009;  Web  site: 
www.NEGrows.org . TCI 
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with  confidence, 

knowing  whether 
have  enough  fuffi 
job  because  theH 
is  translucent? 


Are  you  readyto  work  smart 

with  convenient  features  like 
our  side-access  chain  tensioner 
and  Master  Control  Lever"? 


Are  you  ready  for  less 
fatigue  thanks  to  the 
020T' s extremely  light 
weight  - just  7.9  pounds? 


Are  you  ready  for  nearly 
surgical  precision 

with  matched  cutting 
systems  designed  and 
built  to  perform  together? 


The  Stihl  020T 

al  itanidDcTlimi  dealei^ 


Ready  to  stop  drooling? 


Are  you  ready  for  a Stihl?  You  know  the  Stihl  020T. 
Lightweight,  well  balanced,  and  chock-full  of  innovative 
features,  it's  the  only  saw  to  have  fifty  feet  up  a tree. 


1 800  GO  STIHL  ■ www.stihlusa.com  * Yellow  Pages  under  "saws" 


Before  you  knew  it  as  the  S649.95  Stihl  020T,  but  now 
that  it's  just  S449.95  you  can  know  what  it's  like  to  take 
one  home.  Quit  window  shopping,  you're  ready. 

STIHL 

Number  One  Worldwide 
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* Arborist  Eauipment 


Sharpening  Your  Skill 

By  Th  u A rd 


How  large  a saw  should  I use?  Long  bar  or  short?  Fast  r.p.m. 
or  slow? 

These  typical  questions  focus  on  what  many  chain  saw  users 
feel  to  be  important.  In  reality,  it  doesn't  make  any  differ- 
ence how  big,  fast  or  small  the  saw  is,  if  the  saw  chain  is  not 
doing  its  job.  A large,  120cc  saw  with  a dull  sawr  chain  may 
not  cut  through  the  wood  and  complete  the  job  task  any  faster 
than  a 25ce  with  a sharp  chain. 

Chain  sawr  operators,  especially  those  involved  in  commer- 
cial tree  care*  should  project  a professional  image.  You  are 
more  than  a person  with  the  task  of  removing  a limb  or  tree 
with  a chain  saw.  Selecting  the  right  saw,  adorning  proper 
personal  protective  equipment*  approaching  the  situation  with 
a plan  and  making  sure  your  saw  chain  is  sharp  are  all  mea- 
surable signs  of  a professional  chain  sawp  operator. 


Sharpen  up! 

A crew  using  three  or  four  saws  during  the  day's  workload 
can  reap  the  benefits  of  a sharp  saw'  chain  quickly.  It’s  not 
simply  a matter  of  less  wfear  and  tear  on  equipment  and 
people:  it  allows  the  equipment  and  people  to  produce  more 
compared  to  the  same  equipment  and  people  using  dull  chain. 
When  I say  dull  I don't  mean  ridiculously  dull — just  5 per- 
cent duller  than  sharp  is  devastating  to  production  and  safety. 

Let’s  say  we  are  cutting  a log  20  inches  in  diameter  and  it 
lakes  a saw  20  seconds  to  make  one  cut.  At  only  5 percent  slower, 
it  takes  2 ! seconds  for  the  next  cut  and  so  on.  Soon,  the  delays 
add  up  into  minutes.  You  might  say  that  one  second  is  not  much 
of  change.  Well,  let's  look  at  the  same  situation  in  smaller  di- 
ameter. Hypothetical  situation — maybe? 

Let's  say  a 6- inch  limb  takes  five  seconds  to  cut  with  a 


Grinding  Systems 

Many  saw  users  are  against  having  their  saw  chains  sharpened  by  a ma- 
chine. If  the  grinder  operator  isn't  aware  of  how  a grinder  may  overheat 
the  tooth,  it  can  spell  disaster.  Overheating  the  saw  tooth  changes  the  metal 
structure  of  the  tooth  and  usually  mangles  the  cutting  edge  beyond  repair. 
If  a quality  grinder  is  used  and  the  operator  is  trained  in  its  use,  the  grinder 
can  produce  a quality  sharpened  saw  chain  in  short  order.  Crews  of  any 
size  should  look  into  a grinding  system  to  reduce  chain  waste  and  ensure 
proper  saw  chain  maintenance.  Quality  grinders  by  companies  like  Silvey 
Mfg.  can  solve  many  chain  problems  with  crew  operations  in  the  field. 
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The  Fastest,  Smoothest,  Low 
Cutting  Chain  We've  Ever  Ma 


Gen.  Chuck  Yeager  (USA  F Retired) 

Distinguished  American  and  test  pilot.  Fighter  Ace.  First  air  tv,  in 
records.  Consultant  to  USAF.  7 am  a long  time  Oregon * ch,  in  u>'<  > 
ting  needs.  It’s  on  my  saws  right  now.  " r 


b the  sourijj^Mrricr.  Numerous  high-performance  aircraft 
i the  new.  I angmrd  J2  V is  tlte  right  stuff  for  all  my  cut 


Vanguard  72V  Series  is  simply  the  best  3/8-inch- 
pitch  round-ground  chisel  chain  we've  ever  made 
for  arborists.  It's  a real  performer  for  arborists  who 
want  a higher  degree  of  chainsawing  safety,  yet 
value  exceptional  cutting  speed  and  silky  smooth- 


ness-attributes that  really  count  in  difficult  pruning 
or  take-down  situations— whether  you  are  up  in  a 
tree  or  in  your  bucket.  This  fine-tuned  product  has 
won  Underwriters  Laboratories  certification  for  its 
low-kick  out-of-box  qualities.  1 


1.  Depth-gauge  filing  area  located  by  a witness  mark. 

2.  Increased  cutter  grind  radius  for  excellent  out-of-box  performance. 

3.  Increased  depth  gauge  angle  for  smooth  entry  into  cut.  2. 

• Oregon  Vanguard  72V  Series  sharpens  easily 
with  a 7/32-inch  file. 

• Streamlined  depth  gauge  for  improved  performance  life. 

• Advanced  design  gives  cutters  aggressive  bite. 

• Wide  gullet  for  greater  chip  flow.  ij> 

BECAUSE  EVERY  CUT  COUNTS. 

Oregon  Cutting  Systems  Division  • Blount  Inc.  • Portland.  Oregon.  • www.oregonchain.com 


Please  circle  65  on  Reader  Serv  ice  Card 


sharp  chain.  With  your  duller-than-it- 
should-be  chain,  it  might  take  eight 
seconds  to  cut  the  same  limb.  You  cut 
off  22  limbs  from  the  tree.  Each  limb  had 
to  be  cut  twice  to  transport;  that's  2.2 
minutes  you  lost  on  that  one  tree  that  a 
sharper  chain  would  have  saved  you.  If 
your  chain  didn't  get  any  duller  in  the 
time  it  took  to  cut  those  limbs,  you  just 
lost  36  cents  on  that  tree  atone  (calcu- 
lated at  $10  per  hour).  If  you  do  only  10 
trees  a week,  that’s  $14,40  per  month  on 
a three-second  loss  of  cutting  time.  Now, 
add  three  saws  running  in  a crew,  multi- 
plied by  three  crews,  and  quickly  we  are 
up  to  $129,60  wc  didn't  puiin  our  pocket 
on  this  simple  three-second  calculation. 
Anyway,  it's  not  howr  much  money  we 
make,  is  it?  It's  how  much  we  cun  keep! 
That’s  profit! 

I worked  on  one  project  a few  years  ago 
that  created  a chain  saw  sharpening  pro- 
gram out  in  the  field.  Production  by  a 
four-man  crew  w'as  raised  to  the  equiva- 
lent of  a five-man  crew  simply  by  always 
keeping  the  saws  sharp.  There  was  less 
chain  waste,  more  even  chain,  bar  and 
sprocket  wear,  and  increased  productivity, 
because  the  operators  were  doing  wrhat 
they  should  be — cutting  with  less  effort. 
It  all  adds  up. 

Saw  chain  types 

There  are  numerous  pitches  of  saw 
chain  from  V\  inch  to  inch.  Most  saws 
in  tree  care  use  3/8-inch  pitch  in  either 
standard  or  extended  pitch  configura- 
tions, The  extended  pitch  is  most  often 
found  on  smaller  limbing  and  climbing 
saws,  with  the  standard  saw  chain  ver- 
sions used  on  larger  groundwork  saws. 

Chain  sharpening  differs  slightly  with 
each  size  and  style  of  saw  chain.  Under- 
standing a few  basics  can  help  us  to 
realize  a sharp  or  dull  tooth.  This  is  im- 
portant if  we  are  to  know  wrhen  to 
sharpen.  The  basics  of  tooth  parts  to  con- 
sider are  usually  the  same  on  most  styles. 
Proper  tools  or  sharpening  device  selec- 
tion is  important  to  achieve  desired 
re s u I ts  vv i th  wh a te ve r saw  chain  y o u r sa w 
uses.  Let’s  look  over  a few  to  consider. 


Parts  of  a tooth 

1,  Depth  Gauge 

In  front  of  the  saw  tooth  is  found  its  depth 
gauge.  Sometimes  called  the  drag  or  raker,  this 
part  regulates  the  thickness  of  the  w'ood  chip  to 
be  removed  by  the  tooth.  Too  low*  a setting  and 
the  tooth  w ill  not  be  able  to  process  it.  The  saw 
will  not  be  able  to  pull  the  tooth  through  the 
wood  fiber  with  enough  power  to  clear  the  chip. 
Too  high  a setting  and  the  tooth  will  not  lake 
enough  fiber  to  form  a chip.  As  a result,  a lot  of 
pressure  is  required  to  make  progress  through 
the  log  or  limb. 

2,  Point 

The  leading  edge  of  the  saw-  tooth  is  called  the 
working  corner.  The  middle  of  the  corner  is  what 
we  call  the  point.  This  point  is  the  pan  of  the  tooth 
that  starts  the  cut  into  the  wood  liber.  If  the  point 
is  rolled  over  or  dulled  by  abrasives  in  the  cut, 
you  must  remove  the  damage  before  the  tooth  can 
successfully  complete  a woodchip. 

3,  Side  Plate 

The  side  plate  cutting  edge  of  the  tooth  re- 
ally does  most  of  the  work.  When  cutting,  the 
side  plate  severs  the  long  fibers  of  the  limb,  tree 
or  log.  It  should  be  maintained  to  approximately 
a 90-degree  angle.  From  the  point  to  the  lower 
edge  of  the  side  plate  surfaced  by  the  file,  the 
angle  should  be  almost  vertical. 

4,  Top  Plate 

The  top  cutting  edge  is  responsible  for  be- 
ginning to  separate  the  wood  chip  from  the  kerf. 
It  also  regulates  the  kerf  or  cut  width  by  how 
far  the  tooth  is  moved  to  the  side.  The  more  top 
angle  the  tooth  has,  the  farther  the  tooth  is 
forced  to  the  side  of  the  kerf.  Zero  top  angle 
moves  the  tooth  very  little  and  a 35-degree 
angle  moves  the  tooth  left  or  right  to  open  a 
maximum  kerf  width. 

5,  Chisel 

On  the  underside,  the  top  plate  also  has  the 
important  chisel  angle.  This  angle  works  similarly 
to  a splitting  wedge  that  splits  and  separates  the 
wood  chip  from  the  kerf.  The  angle  you  should 
try  to  maintain  in  this  chisel  area  is  approximately 
45  degrees.  The  chisel  angle  works  in  close  team- 
work w ith  the  depth  gauge.  Too  steep  of  an  angle 
caused  by  either  the  filing  of  the  round  edge  of 
the  tooth  or  by  removing  depth  gauge  material  can 
really  affect  cutting  efficiency  and  safety. 


Next  month,  we  will  visit  the  many  types  and  sizes  of  saw  chain  and  guide  bars,  I will  attempt  to  explain  what  types  to  use 
and  why.  To  analyze  the  many  differences  in  saw  chains,  it’s  good  to  understand  tooth  parts  and  how  they  work,  I hope, 
given  the  information  above,  you  can  look  a little  differently  at  your  saw'  chain. 

If  you  have  any  questions  or  are  interested  in  knowing  more  about  the  information  in  this  article,  contact  Tim  Ard  by 
writing  to:  Forest  Applications  Training,  Inc,,  P.O.  Box  1048,  Hiram,  GA  30141,  You  can  also  see  what  Forest  Applications 
Training  is  all  about  on  their  Web  site  at  www.forestapps.com;  or  e-mail  questions  to  info@forestapps.com. 
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www.husqvarna.com 


Tree  can*  is  a craft  that  requires  a gtvat  deal  from  the  user  as  well  as 
from  the  equipment.  The  33  5 XPT  arborist  saw  is  light  at  id  balanced . 
and  features  our  exclusive  ArborGrip,  a textured  handle  with  thumb 
and  throttle  finger  supports  to  give  you  a stronger  grip  for  better 
control.  T/je  powerful  engine  housed  in  a compact  saw  body  ensures 
unbeatable  pouer-to- weight  ratio  which  makes  it  possible  to  cut  higher 
and  larger  branches  in  narrow  and  difficult  positions.  Husqrarna  also 
offers  a full  line  of  specially  designed  safety  gear,  and  we  are  proud 
to  sponsor  Arbor  Master  training  programs.  To  find  your  nearest 
Husqrarna  Power  Retailer,  just  cal!  l -800-HUSKY  62.  For  information 
about  ArborMaster  Training,  call  1-800-48^-5958,  ext . 8-4513. 

©Husqvarna 

Tough  Name. Tough  Equipment.*" 

Use  of  chain  saws  in  trees  should  only  be  done  by  professionals  with  specific  training. 
©1999  Husqvarna 


See 


US 


EXPO 


TCI 


ArborGrip” 

Balanced, 
text  tired 
top  handle 

Thumb  grip 

Throttle  finger 
support 

Built-in 
rope  ring 


$ Air  Injection 


Crown 

Commitment" 

/ 5 -day  satisfaction 
guarantee 
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Tools 

In  order  to  keep  saw  teeth  in  proper 
shape  and  sharpness,  you  should  first  be- 
gin by  inspecting  each  tooth  and  the  chain 
loop  in  its  entirety.  Look  at  all  five  of  the 
parts  and  angles.  If  there  is  any  damage  or 
if  the  cutting  surfaces  look  shiny,  it  may 
be  time  to  sharpen.  To  do  this,  you  may 
have  to  recruit  some  new  tools. 

L Round  file  and  handle 


r’-"-  -7-. 

ig 

When  using  a round  file,  even  of  the 
proper  size,  there  are  several  variables 
that  sometimes  wreck  a good  filing  at- 
tempt. You  can  hold  the  file  too  high, 
causing  the  side  angle  to  be  back-sloped 
and  the  chisel  angle  to  be  too  steep.  If 
you  hold  it  too  low,  the  side  angle  will 
be  hooked  and  the  chisel  angle  real  thin. 


2.  File  holder — guide 


The  file  guide  gives  the  user  a good  way 
keep  the  file  at  the  proper  depth  in  the 
tooth.  It  secures  the  file  to  hold  it  steady, 
and.  because  it  generally  has  a platform 
above  the  file,  it  keeps  the  file  from  riding 
too  low  in  the  tooth  surface.  Guides  usu- 
ally have  angle  marks  embossed  into  them 
to  reference  proper  angles  while  filing. 

Depth  gauge  tools 

Once  the  round  cutting  surface  of  the 
tooth  is  prepared,  there  is  still  one  very  im- 
portant setting  to  take  place.  The  raker  or 
depth  gauge  must  be  adjusted.  As  the  tooth 
is  sharpened,  the  top  plate  of  the  tooth  is 
removed.  As  you  file  the  top  plate  back,  it 
reduces  in  height.  After  three  to  five  fil- 
ings it  is  necessary  to  remove  a bit  of  the 


depth  gauge  so  the  tooth  can  continue  to 
take  enough  wood  fiber  There  are  several 
types  or  styles  of  depth  gauge  tools, 

1.  Saddle  style 


This  gauge  rests  on  two  to  three  of  the 
cutter  teeth.  Either  through  the  middle  or 
end  of  the  gauge,  the  depth  gauge  of  one 
of  the  teeth  sticks  up  through  the  tool.  You 
would  then  take  a flat  file  and  remove  any 
of  the  raker  material  protruding.  The  tool 
guards  the  depth  gauge  below  the  desired 
setting,  keeping  you  from  filing  and  re- 
moving too  much.  One  less  desirable 
feature  of  this  tool  is  that  it  sets  the  depth 
gauge  height  based  on  the  average  height 
of  the  teeth  on  which  it  rests.  If  the  saw 
teeth  are  not  exactly  the  same  length,  the 
raker  setting  will  not  be  uniform. 

2,  Poiut-to-base  gauge 

This  tool  rests  over  each  tooth,  taking 
the  depth  gauge  height  reading  on  each. 
Unlike  the  saddle  type,  this  tool  enables 
each  tooth  to  have  a desired  depth  gauge 
setting.  Sawf  teeth  may  be  irregular  in 
length,  but  the  raker  setting  will  be  con- 
sistent to  the  point  height.  This  assures 
each  tooth  is  performing  to  its  designed 
potential. 


Chain  Sharp 


This  filing  device  is  sold  by  Pferd  and 
Husq varna  dealers  (Sharp  Force  from 
Husky),  It  is  unique  because  it  holds  the 
round  file  to  achieve  correct  angles  and  has 
another  file  attached  to  set  the  raker.  As  you 
file  through  the  tooth  surface  and  shorten  the 
tooth,  it  lowers  the  depth  gauge  file  and  sets 
the  raker  to  proper  depth  in  relation  to  each 
tooth's  point  height.  This  tool  wx>rks,  and  is 
very  simple  to  use.  Twro  basic  versions  fit 
most  popular  chain  sizes. 

Tim  Ant  is  owner  of  Forest  Applica- 
tions Training,  Inc ,,  in  Hiram,  Get.  TCI 


ifm- 


- 


' . 


When  It  Conies  To  Choosing 
Your  Creature  Comforts, 
There’s  Just  No  Substitute 
For  A Fine  Boot. 


You  couldn't  chate  the  arborhts  tve  kuow  up  a tree 
without  their  Wesco  High  liners  No  way.  A person 
builds  trust  in  a boot  that  offers  serious  support  and 
a rigid  sole  - one  that  wril]  keep  the  old  heels  from 
gelling  painful  climbing  spurs.  Your  Wesco  High  liner 
is  the  genuine  article,  no  doubt  about  it.  Anyone 
who  thinks  we  pul  the  leather  side  patch,  steel  side 
plate,  and  recessed  metal  heel  breast  plate  on  for 
decoration  doesn't  know  diddly  about  safety  or 
comfort.  You  want  a pair  of  real 
climbers,  you  call  Wesco  and  well 
take  care  of  you. 

'Boots  That  Stand  The  Gaff’ 


THE  HIGHUNER 

fn  10".  12”.  14",  l£"  J^T. 

TOIL  FREE  1-800-326-2711 
CHS.  and  Canada  only) 

\vww.  westcoast  shoe,  com 
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To  many,  a Shindaiwa  is  more  than  just  a piece  of  landscaping  equipment. 


The  Shindaiwa  T230  grass  trimmer  boasts  the 
industry's  best  power-to-weight  ratio,  meaning 
you  finish  more  work  without  the 
fatigue  of  operating  heavy 
equipment. 


While  your  Shindaiwa  won't  host  you  a bachelor  party, 
it  will  provide  a long  relationship.  Such  loyalty  results  from 
individually  designed  components  that  hold  up  to  the  toughest 
demands.  So  your  Shindaiwa  will  always  stand  attentively 
by  your  side.  Whatever  the  task  may  be.  For  additional  information. 


call  us  at:  800-521-7733  or  visit  our  website-,  www.shindaiwa.com. 


FIRST  TO  START.  LAST  TO  QUIT. 


PI  ease  circle  82  m Reader  Service  Card 


shindaiwa 


Tree  Care  & Health 


Choosing  Allergy-Free  Trees 


Are  You  Recommending  a Health  Hazard  for  Your  Clients? 

Scott  E , Seargeant 


/ out  of  5 pediatric 
visits  are  allergy  related. 


* * * * * 


Asthma  deaths  top  5, 000  - 
per  year...  twice  the  rate 
JO  years  ago  and  rising . 


(Mi 

■ l I I 


Asthma  has  increased  70%  from  1980  to  1989 1 8%  per  year. 


Lost  wages  from 
allergies  and  asthma 
exceeds  1 billion 


dollars. 


I Billion 
in  loss  wages 


Medical  care  from 
asthma  exceeds 
6 billion  dollars . 

6 billion 
dollars 


i 


JO  million  school 
days  are  missed  due  to 
allergy  and  asthma. 


10  million 


32 


TREE  CARE  INDUSTRY  - NOVEMBER  1999 


Are  you  responsible  for  your 
actions?  Stop,  do  not  plant  or 
recommend  that  tree!  Your  ac- 
tions just  might  cause  your  client  to 
become  sick  or  even  die  because  you 
planted  or  recommended  the  wrong  tree. 
Seriously,  most  tree  recommendations  are 
not  properly  researched  especially  when  it 
comes  to  the  health  of  your  clients  or  the 
general  public.  Until  now.  we  have  been 
ignoring  a fundamental  characteristic  of 
many  plants  {and  trees)  that  we  must  now 
consider  in  order  to  stop  a certain  epidemic. 

This  plant  characteristic  is  pollen,  and 
the  health  problems  associated  with  it  are 
allergies,  asthma,  and  other  respiratory 
ailments  and  infections.  Many  trees  pro- 
duce an  abundance  of  pollen  that  i nvades 
our  environments  at  home,  work  and  sur- 
rounding community  contributing  to 
these  health  problems. 

Health  statistics  of 
allergies  and  asthma 

Our  exposure  to  pollen  is  extremely 
high,  especially  in  the  spring.  Most  medi- 


cal personnel  consider  spring  to  be  the  only 
time  we  are  susceptible  to  allergies  and 
asthma  caused  by  pollinating  trees.  We 
now  know  this  isn't  true.  We  have  planted 
so  many  trees  native  to  other  areas  in  the 
United  States  and  the  world  that  at  any- 
given  time  of  the  year  there  can  be  a pol- 
len-producing, allergy-causing  plant  in 
bloom  in  your  home  landscape,  at  work  or 
within  your  community. 

For  example,  many  of  our  popular  land- 
scape trees  are  allergy-producing  and 
pollinate  in  the  winter,  including  some 
cedars,  junipers  and  elms.  This  is  followed 
by  late  winter  pollination  of  allergy-pro- 
ducing landscape  trees  like  alder,  almond, 
cypress  and  birch.  During  spring,  we  are 
hit  w ith  an  assortment  of  allergy -produc- 
ing trees,  shrubs  and  winter  weeds. 
Summer  brings  on  the  allergies  caused  by 
grasses.  Many  allergy-producing  trees  are 
in  bloom  at  that  time,  however,  and  con- 
tribute heavily  to  our  misery,  including 
aspen/cottonwood,  some  aiders,  tree-of- 
heaven.  buckeye,  lilac,  elderberry,  and 
privet.  During  fall,  very  little  if  any  polli- 
nation from  trees  is  happening.  Allergies 


during  this  time  are  largely  caused  by  pol- 
linating weeds. 

Allergies  and  asthma  are  not  just  a lo- 
cal problem  or  an  inner-city  problem. 
They  are  two  of  the  fastest  rising  diseases 
in  the  industrialized  wrorld.  Allergies  and 
asthma  have  been  called  the  “Diseases 
of  the  New?  Millennium."  I totally  agree. 

The  facts  are  alarming — not  just  in  the 
numbers  themselves  hut  in  the  increase 
in  all  areas  of  allergy  and  asthma  over 
the  last  20  years.  Nearly  60  million 
people  in  the  United  States  suffer  from 
allergies  or  asthma.  Fifty  to  60  percent 
of  these  people  suffer  from  pollinating 
plants.  Pollen  is  the  number  one  allergen, 
causing  more  distress  than  dust  mites, 
cats  and  dust  combined. 

Children  miss  12  million  school  days 
every  year  due  to  allergies  and  asthma, 
making  these  tw  o factors  the  number  one 
reason  why  kids  miss  school.  Two  main 
reasons  for  the  absenteeism  in  schools 
stem  from  the  high  number  of  allergy- 
producing  trees  planted  on  campus  and 
the  infrequent  mow  ing  of  grass  areas 
coupled  with  allowing  long  grass  to  lay 
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Aerial  Equipment.....  the  best  kept  secret  in  the  industry! 
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Editor's  Note:  Allergy  producing  trees  belong  to  a botanical  order  (a  group  of  closely  related 
plant  families)  of  trees  commonly  called  the  aero-allergens,  These  trees  rely  on  wind  to  pol- 
linate, instead  of  insects  or  other  means.  They  produce  extremely  small  pollen  that  can  be 
carried  great  distances  to  ensure  pollination.  Although  it  is  probably  a good  idea  to  offer  an 
“allergy-free"  tree  to  an  allergy-suffering  client,  you  need  to  inform  them  that  the  planting  of 
one  “allergy-free"  tree  will  not  relieve  their  allergies  due  to  the  great  distances  that  wind- 
borne  pollen  can  travel. 


Scabbards 

#14  Curved 
Saw  Scabbards 
with  Straight  Back 
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Climbing  Hear 

T-Shaped  Climber 
Pads  with  Felt  Liner 

08-97156  ^ 


Now  with 
large  -cle^noui 
openings  on 
side  and  bottom 


Call  Today  for 
a FREE  36  Page 
Catalog  or  for  a 
Dealer  Near  You! 

Tofl  Free  in  the 
U.$.  and  Canada: 

Caikl-800-932-8371 
Fax:  1-800-693-2837 

Local  Si  International: 

Call:  330-674-1782 
Fax:  330-674-0330 

Weaver  Leather,  Inc. 
7S40  CR  201 
PO  Box  68 
Mt.  Hope,  OH 
44660-0068  USA 


No  tabs  - these 
pads  simply  thread  on 
straps  and  climber  shank 


Saddles 

Two  Floating  Dees 
Extra  Wide  Back  Saddle 

08-01038 


Two  floating  d&&s  1 
far  spNt-teil  climbing 


100%  Satisfaction 

GUARANTEED 
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in  big  piles  to  rot. 

Allergies  and  asthma  hit  our  pocket 
books  too.  Loss  of  wages  is  in  excess  of 
one  billion  dollars  per  year.  Asthma 
deaths  top  5,000  per  year  and  this  rate  is 
rising  by  as  much  as  8 percent  per  year. 
One  out  of  five  pediatric  visits  is  allergy 
related.  And  the  list  goes  on  and  on. 

The  biggest  problem  we  face  with  re- 
spect to  allergies  and  asthma  is  in  our  kids. 
Children  ages  5 to  17  have  the  highest  in- 
crease in  allergies  and  asthma  of  any  age 
group.  There  is  no  coincidence  this  is  the 
same  age  of  our  children  in  school. 

Can  we  make  a 
difference? 

Will  planting  allergy-free  and  low  pol- 
len producing  trees  really  help  the 
environment  in  which  we  live?  The  an- 
swer is  yes!  We  spend  85  percent  of  our 
time  in  three  major  places — home,  work 
and  our  surrounding  community.  If  you 
have  children,  then  add  schools  to  the 
list.  Studies  completed  in  Tulare  County t 
Calif.,  revealed  that  a typical  residence 
has  an  average  of  seven  allergy-produc- 
ing plants  in  the  landscape.  This  doesn't 
include  street  trees,  parkways,  businesses 
or  parks.  The  exposure  we  are  under  is 
tremendous,  and  add  to  it  other  indoor 
allergens  and  it  is  no  wonder  allergies 
and  asthma  are  out  of  control. 

1 know'  of  at  least  one  pharmaceutical 
company  that  tests  the  effectiveness  of 
their  allergy  medications  in  the  park. 
Why  ? Because  the  parks  across  America 
are  so  inundated  with  pollen  and  other 
allergens  they  make  for  a great  “outdoor 
experiment.” 

Where  do  we  start? 

As  arborists,  the  first  step  is  to  educate 
yourself  about  the  plants  that  are  allergy- 
free  and  those  that  are  allergy -producing. 
My  personal  experiences  with  allergies  and 
asthma  led  me  to  research  different  types 
of  plants,  the  results  of  which  I have  com- 
piled into  a book  entitled,  “The  Birds  and 
the  Bees  Guide  to  Allergy-Free  Living,” 
It  is  a guide  to  allergy-free  plants  and  how 
to  use  them  in  a landscape. 

it  is  a good  idea  to  make  an  effort  to 
plant  allergy-free  whenever  possible.  Ask 
your  clients  and  family  or  associates  if  they 
are  bothered  by  allergies  or  asthma.  If  so, 
recommend  allergy-free  and  low  pollen 
producing  trees  and  shrubs.  All  landscape 
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B Series  80  to  200  HP  c Series  150  to  260  HP 


MEMBER 


NATIONAL 

ARBORIST 

ASSOCIATION 


Cummins  Power 
for  the  Tree  Care  industry 


THE  BEST  JUST  COT  BETTER 
Ask  us  About  Our  "New  4-Cylinder  Power  units" 
for  the  Brush  Chipper  Application 


(248)  478-9700 
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professionals,  arborists  and  landscape  ar- 
chitects should  be  sensitive  to  the  public’s 
needs  when  designing  or  recommending 
trees  and  shrubs  in  our  public  open  spaces. 

Identifying  allergy-free 
plants  in  the  nursery 

Those  who  do  not  know  which  plants 


are  allergy-free  or  low  pollen  producing 
will  soon  be  able  to  identify  them  in 
many  local  nurseries  by  looking  for  a 
universal  allergy  symbol  on  a special 
nursery  tag.  This  allergy-free  nursery  tag 
will  be  displayed  on  trees,  shrubs,  flow- 
ers and  ground  cover.  This  allergy-free 
symbol  depicts  a hummingbird  pollinat- 
ing a trumpet  flower  in  a circular  design. 


The  idea  behind  the  nursery  tag  is  to 
help  the  average  buyer  easily  identify  the 
plants  that  they  can  use  in  their  land- 
scapes that  will  reduce  their  exposure  to 
pollen.  Most  people  are  unaware  they 
have  a choice.  Once  people  become  edu- 
cated, they  invariably  choose 
allergy-free  and  low  pollen  producing 
plants. 

Allergy  and  asthma  sufferers  can  find 
reductions  in  their  symptoms  by  remov- 
ing allergy-producing  plants  at  home, 
work  and  in  surrounding  community. 

The  epicenters  of  allergy 

I equate  allergies  to  an  earthquake.  All 
earthquakes  have  an  epicenter.  The 
closer  you  are  to  the  epicenter  the  more 
likely  you  are  to  become  injured  or 
killed.  The  same  idea  should  be  followed 
with  regards  to  allergies  and  asthma. 
These  allergy  triggers  are  your  “Epicen- 
ters of  Allergy.”  Most  allergy  sufferers 
have  several  “Allergy  Epicenters.”  These 
“Epicenters”  should  be  avoided  or 
changed  to  reduce  or  eliminate  your  al- 
lergy triggers. 

How  can  you  get  in- 
volved? 

On  average.  20  percent  of  your  clients 
will  have  allergies,  asthma  or  both.  To 
be  a complete  arborist,  you  must  become 
sensitive  to  their  allergy  conditions. 
When  selecting  trees  or  planting  plants 
for  them,  ask  if  they  would  like  allergy- 
free  or  low  pollen  producing  trees  and 
plants.  Explain  the  consequences  of 
planting  allergy-producing  plants.  Your 
expertise  in  the  field  can  make  a big  dif- 
ference in  the  health  and  welfare  of  your 
clients  and  others. 

Adding  allergy-free  consulting  to  your 
business  can  also  give  you  an  edge  on 
your  competition  and  increase  your  bot- 
tom line  while  improving  the  health  of 
your  urban  environment.  For  more  infor- 
mation concerning  allergy-free  or 
allergy-producing  plants  call  toll  free  1- 
888-236-1999. 

Scott  E.  Seargeant  is  an  arborist,  au- 
thor and  allergy  consultant  in  Visalia. 

Calif.  TCI 


The  Difference  Between 
Splendor  And  Splinters 

LIGHTNING  PROTECTION  SYSTEMS  FOR  TREES 


INDEPENDENT  PROTECTION  COMPANY,  INC. 

1 603-09  SOUTH  MAIN  STREET,  GOSHEN,  INDIANA  46526  ] \ III  I 

E-Mail:  ipc@netbahn.net FAX  12 19'  5719 


• More  Profits 

• Needed  Service 

• You  Have  Tools,  Men 
And  Equipment 

• Door  Opener  And 

Sales  Closer 

• Present  Customers  Are 
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• Minimum  investment 

• Send  For  Free  Tree  Kit 

• VHS-How  To  install  Tree 
Systems  ($14.95) 

(219)  533-4116 
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World’s  Lightest  Weight 
\ Self  Propelled  Highway  Speed 
Towable  Aerial  lift 


PCLECR7 

For  More  Information  and  The 
Polecat  Dealer  Nearest  You. 

800-876-5322 
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Stump 

Cutting ! 


B-11-C 


Threaded 
Stump  Cutter 


B-1-C 


Hodges 
Stump  Cutter 


Short  Bolt 


Long  Bolt 


Buy  from  the  Original  Manufacturer 

Established  1954-over  45  years 

800  421-5985 


Stump  Claw  Teeth 


Stump  Claw  Pockets 


V 


Regular  (Std.)  Teeth 


Round  Reversible  Pockets 


\ 


Econo  Teeth 


New  SMART  Pockets 


PAT  #5.279  345 

Now  Manufacturing  and  Distributing  “ STUMP  CLAW  TEETH” 


Border  City  Tool  & Manufacturing  Co. 

O 23325  BLACKSTONE  • WARREN.  Ml  48089-2675 

L 810/758-5574  • 800/421-5985  • fax  810/ 758-7829 
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Washington  in  Review  By  Peter  Gerstenherger 


Budget  Season  in  Washington 
Produces  a Flurry  of  Activity 


At  press  time,  federal  regulatory  agencies  are  inhaling  deeply  while  they  await  word  from  Congress  on 
funding  for  what  is  their  current  fiscal  year.  New  programs  and  initiatives  are  in  l imho,  while  regulators  try 
to  anticipate  the  funding  they'll  receive.  This  article  looks  at  major  initiatives  from  the  three  regulatory  agencies 
impacting  tree  care  businesses  the  most — EPA,  DOT  and  OSHA. 


OSHA 

Injury,  Illness  Reporting  Rule  Delayed 

OSHA  Administrator  Charles  Jeffress  announced  on  Sept, 
14  that  he  is  delaying  the  implementation  of  the  injury  and 
illness  record-keeping  requirement  for  another  year,  pro- 
viding employers  until  January  2001  to  comply, 

Jeffress  says  he  still  intends  to  publish  the  final  revisions 
by  the  end  of  1999,  but  OSHA  will  have  to  delay  the  effec- 
tive date  until  Jan.  2001  because  its  educational  materials 
and  outreach  programs  cannot  be  in  place  by  then.  Since 
employers  maintain  records  on  a calendar-year  basis,  the 
one-year  delay  would  give  OSHA  12  months  to  ensure  that 
employers  are  aware  of  and  ready  for  the  new  requirements. 
It  is  critical  to  the  success  of  the  new  system  for  employers 
to  have  the  training  and  support  they  need  to  help  them  make 
the  transition  from  the  current  regulations  to  the  new  ones, 

OSHA's  current  record-keeping  rule,  in  place  since  the 
1970s,  requires  employers  to  record  details  of  work-related 
injuries  and  illnesses  on  the  OSHA  200  Form,  Currently, 
OSHA  requires  the  employer  to  maintain  a log  of  illnesses 
and  injuries  throughout  the  year,  and  to  post  a portion  of 
the  information,  including  the  total  injuries  and  illnesses, 
from  Feb.  1 to  March  1 of  the  following  year. 

OSHA  has  been  developing  the  revised  regulations  and 
updated  forms  for  the  recording  of  data  since  the  late  1980s, 

DOT 

Legislation  to  Create  New  Agency 

Congress  is  entertaining  legislation  that  would  create  a 


new  National  Motor  Carrier  Administration,  a separate 
modal  agency  to  regulate  commercial  motor  vehicles  within 
the  Department  of  Transportation, 

Heading  the  new  agency,  slated  to  start  a year  from  now, 
would  be  a Senate-confirmed  administrator,  a chief  safety 
officer  and  a regulatory  ombudsman. 

The  Motor  Carrier  Safety  Act  of  1999  (H.R,  2679)  and 
the  Motor  Carrier  Safety  Improvement  Act  of  1999  (S, 
1501),  in  addition  to  moving  trucking  and  bus  safety  over- 
sight to  a new  DOT  agency,  include  several  provisions 
aimed  at  boosting  truck  safety. 

The  bills  w'ould  require  DOT  to  issue  regulations  disquali- 
fying Commercial  Drivers  License  (CDL)  holders  convicted 
of  serious  traffic  offenses  while  operating  motor  vehicles 
other  than  commercial  motor  vehicles  (CMVs),  Both  would 
require  state  and  local  law'  enforcement  officers  to  identify 
CDL  holders  when  making  routine  traffic  stops.  Such  of- 
fenses would  carry  the  same  disqualification  weight  as 
similar  offenses  made  while  operation  a CMV, 

The  Senate  version  of  the  measure,  introduced  by  presiden- 
tial hopeful  John  McCain  (R,-Ariz.),  has  more  bite  than  the 
House  version,  it  prevents  states  from  using  conviction -mask- 
ing programs  for  CDL  holders  and  provides  funding  as  well  as 
other  mechanisms  for  states  and  local  jurisdictions  to  improve 
the  reporting  of  traffic  citations  and  violations. 

What  effect,  if  any,  these  proposals  will  have  on  light- 
and  medium-duty  service  fleets,  such  as  those  in  the  tree 
care  industry,  remains  to  be  seen.  With  the  goal  of  finding 
some  means  of  regulatory  relief  for  the  managers  of  the  light 
and  medium-duty  fleets  that  make  up  the  tree  care  indus- 
try, the  National  Arborist  Association  will  continue  to 
monitor  this  and  related  legislation. 
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EPA 

Congress  Retaliates 
Against  Agency 

The  Regulatory  Fairness  and  Open- 
ness  Act  of  1999  (H,R.  1592)  and  its 
companion  bill  in  the  Senate  (S.  1464) 
would  ensure  that  the  Environmental 
Protection  Agency  (EPA)  uses  sound 
science  and  real-world  data  when 
evaluating  pesticides  under  the  Food 
Quality  Protection  Act  (FQPA)  of 
1996.  The  Act  calls  for  EPA  to  evalu- 
ate the  safety  of  more  than  9,000 
pesticides  within  ten  years  of  its 
implementation.  Aug,  3 was  the  first 
deadline  for  EPA  to  have  the  first 
3,000  evaluations  concluded. 

In  August,  the  House  Agriculture 
Subcommittee  of  Department  Opera- 
tions, Oversight,  Nutrition  and 
Forestry  held  a hearing  on  public 
health  pesticides  and  EPA's  earlier 
cancellation  of  uses  of  azinphos  me- 
thyl and  methyl  parathion.  The  loss  of 
the  use  of  these  tw?o  organophosphates 
has  led  to  the  concern  that  some  turf 
and  ornamental  use  chemicals  may  be 
next  on  the  block. 

Agricultural  and  non-agricultural  pes- 
ticide user  groups  testified  as  to  the 
importance  of  these  and  other  pesticides 
in  comprehensive  pe si-management  pro- 
grams, and  explained  the  problems  with 
EPA's  residential  risk  management  as- 
sumptions that  led  to  the  pesticide  use 
cancellations. 

During  the  hearings,  subcommittee 
members  blasted  EPA  for  implement- 
ing FQPA  before  developing  sound 
science,  and  accused  the  EPA  of  suc- 
cumbing to  pressure  from  extreme 
environmental  groups. 

The  anger  over  pesticide  cancellations 
compelled  Agriculture  Committee  rank- 
ing member  Charles  Stenholm  (D-TX) 
and  Rep,  Marion  Berry  (D-AR)  to  co- 
sponsor Rep,  Richard  Pombo's  (R-CA) 
bill.  At  press  time,  the  House  bill  had  163 
co-sponsors  and  the  Senate  bill  had  21, 

Peter  Gerstenberger  is  director  of  busi- 
ness management,  safety  <£  education  for 
the  National  Arborist  Association.  TCI 
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industry  Almanac 


Events  & Seminars 


November  4-6,  1999 

TCI  EXPO  99 

Indiana  Convention  Center  & RCA  Dome 

Indianapolis,  Indiana 

Contact:  Carol  Crossland  (800)  733-2622 

November  5-6,  1999 

Dealy  Plaza  Tree-Newal 

Texas  Chapter  ISA 

Dealy  Plaza,  Dallas,  TX 

Contact:  Kevin  Bassett.  (972)  442-1524 

November  8-10,  1999 

Desert  Green  III  Las  Vegas 
Conference.  Golf  Tournament,  & Student 
Career  Day  at  Henderson  Convention  Center 
Henderson.  NV 

Contact  ML  Robinson,  (702)222-3130 

November  9-11,  1999 

Penn  State  Golf  Turf  Conference 
State  College.  PA 

Contact:  Peter  Landschoot  (814)  863-1017 

November  12-16,  1999 

PLCAA 

20th  Annual  Lawn  & Landscape 
Conference/Green  Industry  Expo 
Baltimore,  MD 

Contact:  PLCAA  (800)  458-3466 

November  16,  17,  18  1999 

Small  Engines 

Cook  College-Office  of  Continuing 

Professional  Education 

New  Brunswick.  NJ 

Contact:  Kurt  Martens  (732)  932-8451 

November  18,  1999 

Plant  Health  Care  Workshop 
Michigan  Forestry  and  Park  Association 
Union  Building:  MSU 
Contact:  Ann  Ashby  (517)  482-5530 

December  7-9,  1999 

Nebraska  Arborists  Association 
Arborist  School 
Omaha,  NE 

Contact:  (402)  476-3852 


December  9 - 10,  1999 

Dr.  Alex  Shigo 

Tree  Chemistry:  Chemistry  of  Fertilizer  and 
Pesticide  Applications 
Portsmouth,  NH 
Contact:  (603)  436-4804 

January  11-13 

Eastern  PA  Turf  Conference  & Trade 
Show  at  Valley  Forge  Convention  Center 
King  of  Prussia,  PA 

Contact:  Michael  Smith  (610)  828-0253 

January  16-18,  2000 

Empire  State  Tree  Conference 
The  Sheraton  Civic  Center  Hotel 
Poughkeepsie,  NY 
Contact:  (518)  453-6461 

January  19-21,  2000 

Mid- Am  Trade  Show 
Wauconda.  IL 
Contact:  (847)  526-2010 

January  20,  2000 

Maryland  Arborist  Association’s 
20th  Annual  Recertification  Seminar 
Turf  Valley  Hotel  & Country  Club 
Ellicott  City,  MD 
Contact:  (888)  638-7337 

January  23-24,  2000 

Joint  Nebraska  Arborists  Association  and 
NNLA  Winter  Conference 
Omaha,  NE 

Contact:  (402)  476-3852 

January  25-26,  2000 

Integrated  Pest  Management 

Cook  College-Office  of  Continuing 

Professional  Education 

New  Brunswick,  NJ 

Contact:  Kurt  Martens  (732)  932-8451 

January  25  - 27,  2000 

40th  VA  Turf  and  Landscape  Conference  & 
Trade  Show 
Richmond,  VA 

Contact:  Susan  Floyd  (540)  942-8873  or 
Dr.  David  Chalmers  at  (540)  231-9738 


January  26-28,  2000 

2000  Utah  Green  Industry  Conference  & 
Trade  Show 

Dixie  Center,  St.  George,  Utah 
Utah  Nursery  & Landscape  Association 
Contact:  (801)  484-4426 

January  27,  2000 

Northeastern  PA  Turf  School  & Trade  Show 

The  Woodlands  Inn  & Resort 

Contact:  Andrew  McNitt  (814)  863-1368 

January  27-28,  2000 

Think  Trees  New  Mexico 
Albuquerque,  NM 

Contact:  Cooperative  Extension  Service  at 
(505)  243-1386 

January  27-29,  2000 

New  England  Grows 
Hynes  Convention  Center 
Boston,  MA 
Contact:  508-653-3009 

January  28,  2000 

Woody  Plant  Workshop:  Hollies 
The  Scott  Arboretum 
Swathmore.  PA 
Contact:  (610)  328-8025 

February  1-3,  2000 

Trees  and  Utilities  Conference 
National  Arbor  Day  Foundation 
Lied  Convention  Center 
Nebraska  City.  NE 
Contact:  (402)  474-5655 

February  8-9,  20(H) 

Integrated  Pest  Management 

Cook  College-Office  of  Continuing 

Professional  Education 

New  Brunswick,  NJ 

Contact:  Kurt  Martens  (732)  932-8451 

February  15-20,  2<MM) 

National  Arborist  Association 

Winter  Management  Conference 

Southampton  Princess 

Southampton.  Bermuda 

Contact:  Carol  Crossland  (603)  673-331 1 


Send  information  on  your  event  to:  Tree  Care  Industry , PO  Box  1094 , Amherst , NH  03031-1094. 
Fax:  603-672-2613 ; E-mail:  Ganin@natlarh.com 
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Preventative 
Maintenance 
For  Climbing 
Equipment 

By:  Jeffrey  Lee,  Branch  Management. 
Riverside,  CA  (909)276-8060 
Branch  Management-specializing  in  edu- 
cational programs  and  training  for  the  tree 
care  professional 

Sponsored  by  The  Bishop  Company 
for  the  advancement  of  our  industry. 

Big  A1  Fontaine  has  prov  ided  all  the  lat- 
est equipment  to  his  #1  climber.  Max 
Bunyan  - saddles,  ropes,  snapclips,  etc. 
Without  a doubt.  Max  can  work  skillfully 
high  above  the  ground  with  amazing  grace 
and  control,  trusting  his  life  to  his  climbing 


equipment.  Let's  take  a peek  at  w hat  is  pre- 
venting this  arborist  from  slamming  to  the 
ground  like  an  earth-bound  Polaris  missile. 

In  addition  to  purchasing  the  latest 
equipment.  Big  A1  has  made  it  even  more 
valuable  - TRAINING.  Not  only  has  A1  pur- 
chased the  equipment,  but  he  has  also  taken 
the  time  to  teach  Max  how  to  inspect  and 
maintain  his  ropes,  saddle  and  hardware. 

‘ Employers  shall  instruct  their  employ- 
ees in  the  proper  use  of  all  equipment  pro- 
vided for  them  and  shall  require  that  safe 
working  practices  he  followed  ...  ” (ANSI 
Zl  33.3-1994. 3.1.2.) 

Inspect  Equipment:  Inspect  ropes  for 
frays,  cuts  or  hour  glassing,  each  time  a 
climb  is  at  hand.  Saddles  should  be  in- 
spected daily  for  loose  or  missing  rivets, 
and  for  tom  stitching  which  might  reduce 


"Big  A I Fontaine" 


the  saddle's  effectiveness.  Snaps  and 
carabiners  should  be  checked  for  excessive 
wear  and  loose  parts  of  the  spring-loaded 
mechanism. 

Store  Equipment  Properly:  The  key  to 
proper  equipment  maintenance  is  to  avoid 
nasty  situations  that  might  damage  the 
safety  properties  of  equipment.  Oil.  gas,  and 
sharp  objects  are  all  unfriendly  to  climbing 
equipment.  Store  such  items  separately  to 
prevent  them  from  becoming  a problem.  Try 
to  avoid  leaving  rope  coiled  up  in  a tight 
ball  in  the  truck  overnight.  A rope  bag  is  a 
fine  alternative.  A good  rule  of  thumb  is  to 
hang  your  equipment  up  to  air  out  and  dry 
whenever  it  is  not  in  use.  Treat  your  equip- 
ment like  a prized  possession. 

Communicate:  Even  with  proper  mainte- 
nance. all  climbing  equipment  will  eventu- 
ally wear  out  or  become  “undesirable."  Be 
sure  to  communicate  the  condition  of  equip- 
ment to  foremen,  supervisors,  company 
owners,  etc.  Otherwise  those  people  will 
have  no  way  of  knowing  when  it  is  time  to 
replace  old  equipment.  It's  also  a good  idea 
for  management  folks  to  shop  up  on  the  job 
site  and  take  a quick  gander  for  themselves. 
If  nothing  else,  that  will  allow  field  person- 
nel to  see  that  every  one  is  on  the  same  team 
when  safety  is  involved. 

Lastly,  don't  wait  for  disaster  to  strike! 
Replace  equipment  before  it  fails.  A good 
training  program,  w hich  includes  a daily  in- 
spection routine,  will  identify  problems  and 
uncover  warning  signs  of  potential  hazards 
in  equipment.  The  ultimate  goal  is  the  pre- 
vention of  accidents  (zero  tolerance).  Like 
Big  A1  and  Max.  everyone  (including  our 
customers)  can  enjoy  a safe,  accident- 
free  environment. 


Don’t  Wait  Any  Longer! 

//  you 've  been  contemplating  replacing  your  worn  climbing  saddle . wait  no  longer.  Huy  a 
quality  Weaver  saddle  and  SAVE  lQck  plus  receive  a free  Weaver  cap. 


Whether  you're  looking  for  a wide  back. 
3”  cotton  back.  4 dee  ring,  sliding  dee  ring, 
full  butt  strap  or  independent  leg  strap 
saddle.  Bishop  Company  has  the  Weaver 
saddle  you  want. 

Shown  in  this  ad  are  two  of  our  most 
popular  weaver  saddles.  The  model  1035 
features  a 6”  w ide  waist  back,  providing 
excellent  back  support  integrated  into  a 
traditional  4 dee  ring  saddle  The  1035 
provides  four  T*  nylon  webbing  utility 
straps,  two  with  2“  snaps  and  two  with  2” 
rings,  keeping  all  your  equipment  handy 
aloft.  Durable  I”  neoprene  leg  straps  help 
reduce  slip  through.  The  1040  offers  the 
same  6"  wide  waist  back  and  utility  straps 
in  a floating  dee  ring  design  for  freedom  of 
movement. 

If  your  taste  in  saddles  is  not  shown 
here,  please  contact  our  customer  service 
department  to  find  the  Weaver  Saddle  that 
meets  your  needs. 


Weaver  Saddles 

Model  1035  Wide  back  4 dee  ring 
saddle  (Regular  Price  $126.39) 
SALE  S1 13 75 


Model  1040  Wide  back  sliding  dee 
ring  saddle  (Regular  Price  $124.79) 
SALE  $112  31 


Offer  expires  December  31 . 1999 


Don’t  forget  - save  10 % 
on  the  purchase  of  a ness 
saddle  and  receive  sour  free 
Weaver  cap  ( limited  to  the 
first  300  customers I. 


To  Order  Call.. 


Bishop  Company 

1-800-421-4833 

24  hr.  FAX:  562-698-2238 

Se  habta  Espanoi.  Jerry  Anaya,  ext.  350. 

Manny  Etorreaga.  ext.  320;  Keith,  ext.  220;  or  Jack.  ext.  1 10 


New  FREE 

50th  Anniversary  Catalog 

160  pages  plus  complete  price  list. 
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Management  Exchange 


Job  Burnout  & 


Personal  Motivation 

By  Robert  J.  Ash 


Many  Americans  experience  job  burnout.  Both  employees 
and  employers  can  reach  a point  which  they  begin  to  lose  their 
value  to  the  company  because  they  do  not  care,  they  are  no 
longer  challenged  by  the  job,  or  stress  of  the  job  causes  both 


mental  and  physical  problems.  What  is  burnout?  Can  burnout 
be  prevented? 

One  way  of  understanding  burnout  is  by  studying  the  Basic 
Model  of  Motivation. 


As  shown  above,  all  behavior  and  action  are  driven  or  ener- 
gised by  a need.  When  we  recognize  we  have  a need  and  the 
drive  gets  to  a certain  point,  then  we  act  to  get  satisfaction. 


Once  a need  has  been  satisfied,  a new  need  begins  to  drive  our 
action  or  behavior.  But  what  if  after  we  act  a blockage  or  bar- 
rier gets  in  our  way  of  getting  to  complete  satisfaction? 


Needs 


> 


Drive 


■> 


Behavior 


> 


Reinforcement 


Satisfaction 


As  shown  above,  this  blockage  or  barrier  will  cause  alter- 
nate behaviors,  such  as  frustration,  anxiety,  distress  or  burnout. 
If  we  cannot  get  satisfaction,  we  begin  to  lose  interest,  our 
business  or  job  w ill  suffer,  customer  service  declines  and  ulti- 
mately, the  business  will  fail. 

Many  factors  can  affect  burnout,  such  as  age,  family,  super- 
visors, type  of  job,  health,  etc. 

Symptoms  of  burnout  may  include  the  following: 

A.  Constant  feeling  of  fatigue  and  exhaustion 


B.  Sleep  changes  or  insomnia 

C.  Changes  in  eating  habits 

D.  Increase  in  illness  incidents 

E.  Mood  swings 

F.  Depression 

G.  Denial— “Nothing  is  the  matter,  everything  is  fine." 

H.  Detachment 

I.  Can't  derive  pleasure  from  the  job 

J.  Hating  the  job,  company  or  customer. 
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How  can  burnout  be  fixed?  First,  we 
need  to  identify  the  "needs”  that  are  cur- 
rently driving  our  actions.  Second,  we 
need  to  identify  the  blockages  or  barri- 
ers that  are  preventing  us  from  getting 
satisfaction.  We  must  take  responsibili- 
ties for  our  burnout  and  the  burnout  of 
people  we  employ.  We  must  own  it. 
Burnout  remedies  might  include  the 
following: 

A.  Reward  yourself  and  others  for 
achievements. 

B.  Get  involved  outside  of  the  job 
through  social  networks. 

C.  Success  can  be  a burnout,  so  set  newr 
goals  or  challenges, 

D.  Recognize  time  as  a resource — don't 
lei  time  control  you — you  must  control  it. 

E.  Vacations— get  away, 

F.  Change  the  routine — variety  sparks 
new  interest, 

G.  Quit  worrying  about  five  years  from 
now. 

H.  Re-design  your  tife/job  and  let  go  of 
the  things  you  have  no  control  over, 

I.  Exercise, 

L Learn  not  to  take  work  home  with 
you — be  able  to  change  roles  from  work 
life  to  personal  life. 

Finally,  understand  personal  motiva- 
tion—the  secret  to  success  and 
satisfaction.  Personal  motivation  means 
the  development  of  inner  strength,  con- 
scious willpower,  overwhelming  desire 
and  the  determination  to  reach  any  goal 
that  you,  personally,  want  to  achieve. 
This  ability  comes  from  within  people 
and  is  a quality  that  all  of  us  posses  to  a 
greater  or  lesser  degree. 

How*  do  you  motivate  yourself?  Where 
do  you  begin?  You  start  with  a frank, 
honest  self-appraisal  and  ask  yourself 
these  questions: 

/■  Where  do  I stand  now?  Evaluate 
your  strengths  and  your  weaknesses, 
your  assets  and  liabilities.  Put  the  an- 
swers down  in  black  and  white  to  show- 
exactly  where  you  stand  now.  Face  your- 
self squarely,  honestly,  realistically. 

2 , What  are  my  goals?  Do  you  have 
any  definite  aims  or  goals?  Do  you  know 
what  you  really  want  in  each  of  the  most 
important  areas  of  your  life  such  as 
physically,  spiritually,  mentally,  finan- 
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E-mail:  twolf@so  ver.  net 
www.timberwolfcorp.com 
www.vallpro.com 


Please  circle  89  on  Reader  Service  Card 


. HYPRO  • KURIYAMA  • FLOJET  • FMC  • HOSE  • TUFLEX  • 


jVMR  WESTHEFFER  COMPANY,  INC. 

P.O.  Box  363  • Lawrence.  Kansas  66044 

NEED  A SPRAYER? 

We  Got  It!  Over  100  models  to  choose  from. 
Custom  built  to  meet  your  needs. 


YOUR  PARTS  WAREHOUSE 

Over  2 Million  Dollars  of  Parts  Inventory  on  Hand! 
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daily,  and  socially,  your  home  and  fam- 
ily life  and  your  job  environment? 

Do  you  know  what  your  short-range 
goals  are  and  your  long-range  goals  are 
in  each  of  these  areas? 

After  you've  answered  these  ques- 
tions, you  may  still  ask,  “How  do  I 
motivate  myself?  How  can  1 become  suc- 
cessful through  personal  motivation?” 

3 . Crystallize  your  thinking.  Deter- 


• Powerful 

• Accurate 


• Lightweight 


Dealer  Inquiries  Invited! 


800-525-8873 


ttww.wtsherrUl.com 


3 Locations! 

Greensboro,  NC  • Charlotte,  NC 
Williamsburg.  VA 
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mine  what  specific  goals  you  want  to 
achieve — short-range  and  long-range — 
then  write  this  information  down. 

Writing  crystallizes  thought  and 
thought  motivates  action.  Be  specific 
about  your  goals:  Don’t  generalize  or  use 
vague  terms.  Use  vivid  imagination. 
Dream.  We  must  develop  the  faculty  of 
seeing  with  our  mind’s  eye;  seeing  con- 
cisely, exactly  what  we  imagine. 

There  is  a universal  law:  “We  tend  to 
draw  to  ourselves  that  which  we  set  out 
from  ourselves.”  No  man  can  attract  to 
himself  what  his  thought  repels.  We  be- 
come precisely  that  which  we  imagine 
ourselves  to  be.  Low  aim  is  only  low 
self-esteem  expressing  itself.  When  your 
goals  are  clear  and  vivid,  they  act  as  a 
magnet  to  draw  you  to  them. 

Goal  setting  is  the  most  important 
positive  action  of  your  life.  When  you've 
written  this  down,  dedicate  yourself  to 
its  attainment.  Do  this  with  honest  zeal 
and  singleness  of  purpose  and  with  un- 


swerving “one-trackmanship.” 

4 . Develop  a plan  for  achieving  your 
goal  and  a deadline  for  its  attainment. 

This  detailed  plan  is  the  road  map.  the 
design  that  will  guide  you  to  your  goal. 
The  plan  must  necessarily  list  the  ob- 
stacles and  the  roadblocks  between 
where  you  are  now  and  where  you  want 
to  go  and.  also,  how  you  intend  to  get 
around  them,  through  them  or  over  them. 

Be  frank  with  yourself;  remember 
your  strengths  and  your  weaknesses, 
your  assets  and  your  liabilities.  Write 
them  out.  just  as  you  did  w ith  your  goals. 
Also,  write  dow  n very  clearly  your  way 
around  the  obstacles  and  the  roadblocks. 

5 . Develop  a sincere  desire  for  the 
things  you  want  in  life.  A burning  de- 
sire is  the  greatest  motivator  of  every 
human  action.  Unquestionably,  the  de- 
gree of  success  you  achieve  depends  on 
the  amount  of  sincere  desire  you  have. 

Desire  is  akin  to  thirst.  When  you've 
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“Fanno  is  all  you  need  to  know  about  saws! 

The  FI-106  6"  Precision  Folding 
Saw  is  unsurpassed  for  it's 


Don't  let  the 
small  size  of  this 
folding  saw  fool  you. 
This  is  a professional  tool 
designed  for  precision  work. 
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Safety  lock 
Easy  grip  plastic  handle 
Heavy  guage  blade  construction 
Nickel  plated  taper  ground  blade 
6"  replaceable  blade  with  (7tpi)  Tri-edge  teeth 


FANNO  SAW  WORKS 

P.O.  Box  628,  Chico,  CA  95927 
(530)  895-1762  • fax  (5301  895-0302 
or  at:  www.fannosaw.com 
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visualized  exactly  what  you  want  in  each 
area  of  your  life,  desire  will  add  strung  ih 
to  your  purpose;  it  will  improve  your 
self-image.  Also  at  this  point,  you  can 
determine  the  very  real  difference  be- 
tween “wish"  and  “desire."  You  can 
discover  the  difference  easily  by  asking 
yourself  these  three  questions: 

a)  What  are  the  obstacles  and  road- 
blocks 1 will  have  to  overcome  to  achieve 
my  goals? 

b)  What  are  the  rewards  if  l attain 
them? 

c)  Is  it  worth  it  to  me? 

If  your  answers  to  the  questions  are 


“yes,"  you*  11  know  you  have  genuine  de- 
sire. 

6*  Develop  confidence  in  yourself 
and  your  own  abilities.  Confidence  in 
yourself  helps  you  to  deal  honestly  with 
your  shortcomings  and  compels  you  to 
make  consistent  corrections. 

Confidence  comes  from  experience, 
which  comes  from  know-how.  Know-how 
comes  from  having  the  courage  to  submit 
yourself  to  obstacles,  situations  and  cir- 
cumstances that  the  average  person  shies 
away  from.  People  who  lack  confidence 
are  not  goal -directed  but  stand  on  the  side- 


lines as  passive  bystanders. 

Confidence  stimulates  your  creative 
imagination.  No  matter  w hat  you  under- 
take, you  will  never  do  it  until  you  think 
you  can.  You  will  never  master  it  until 
you  have  the  confidence  in  yourself  to 
do  the  deed  first  in  your  own  mind,  it 
must  be  mentally  accomplished  before  it 
can  be  materially  accomplished. 

The  primary  element  at  the  beginning 
of  any  enterprise — the  one  factor,  which 
will  guarantee  its  success — is  confidence 
that  it  can  be  done. 

7*  Develop  a dogged  determination 
to  follow  through  on  your  plan.  Deter- 
mination is  persistency.  If  you  make  a 
decision,  plan  a course  of  action  or  make 
a resolution — but  then  ignore  your  inten- 
tion— you*  11  form  a habit  of  failure. 
When  you  make  up  your  mind  to  follow^ 
your  plan  of  personal  motivation,  do  it! 
Let  nothing  or  no  one  interfere. 

You  can  further  develop  your  deter- 
mination by  reviewing  your  written  plan 
often  and  concentrating  on  the  rewards. 
Thus,  your  desire  and  determination  will 
stimulate  a flow  of  dynamic  and  positive 
direction  to  keep  you  on  course  until 
your  aims  are  realized. 

A person  who  is  success- minded  has 
a success-consciousness  and  success- 
awareness:  he  or  she  lives  with  positive 
expectancy.  When  you  apply  these 
points  in  a plan  for  your  own  personal 
motivation,  when  you  develop  success 
attitudes  and  success  habits  and  have  a 
plan  of  action,  you'll  find  yourself  liv- 
ing wdth  positive  expectancy! 

Try  not  to  "hang  out”  with  negative, 
pessimistic  people.  Think  positive.  Ex- 
ercise your  thinking.  Take  responsibility 
for  burnout.  Reward  yourself  and  others 
for  getting  to  satisfaction  and  goal  ac- 
complishment. Learn  from  the  past,  but 
don't  dwell  on  it. 

By  paying  attention  to  symptoms,  un- 
derstanding the  nature  and  causes  of 
burnout  and  by  putting  our  personal,  ca- 
reer and  job  goals  into  perspective,  we 
can  all  learn  to  control  our  jobs,  rather 
than  letting  our  jobs  control  us. 

Robert  J.  Ash  is  a professor  at  Santiago 
Canyon  College  in  Orange.  California.  TCI 
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NAA  salutes 
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1999  President’s  Award 


Forest  City  Tree 
Protection  Company.  Inc. 
Will,  Bill  & Lauren  Lanphear 


H.  A.  Morrison,  Arborist 
Thomas  A.  Morrison 


NATIONAL  ARBORIST 
ASSOCIATION 


Long-term  partnership  with  the 
National  Arhorist  Association 
has  heen  a hey  to  their  success. 


Swingle  Tree  Company 
Tom  Tolkacz 


John  W.  Wickes 


Walgren  Tree  Experts,  Inc. 
Bruce  Walgren.  Jr. 


Scott  A.  Shullenbarger  (not  pictured) 


Neville  Landscape  & Tree  Service. 
Tom  Kistner  (fifth  from  left) 


For  membership 
Information, 
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1-800-733-2622 
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Book  Review 


History  Worth  Repeating 


Reviewed  by  Dan  Neely 


Arboriculture:  History  and  Development  in  North 
America  by  Richard  J.  Campana , Michigan  State 
University  Press t East  Lansing , /W/cb/gan,  1999. 
443  pages r c/ofb  bound,  references  and  /ndex. 


Ar^or/cii/tore;  ///story  and  Devefopme/if  iji  AtorfA  America 
chronicles  the  people,  events,  materials  and  practices  that  cre- 
ated this  profession.  It  is  the  first  and  only  book  to  do  this.  In 
his  newly  released  book.  Dr.  Richard  J.  Campana  describes  the 
origin  and  development  of  three  major  tree  care  companies: 
Davev,  Bartlett  and  Asplundh,  He  includes  the  history  of  two 
organizations  (International  Society  of  Arboriculture  and  Na- 
tional Arborist  Association)  that  formed  to  determine  and 
recommend  scientifically  established  and  effective  tree  care 
practices.  He  describes  the  history,  use  and  usefulness  of  many 
tree  care  materials  and  practices,  including  cavity  filling,  spray- 
ing, pruning,  fertilizing,  wound  treatment,  cabling,  bracing  and 
lightning  protection. 

Arboriculture  is  the  selection,  planting,  care  and  maintenance 
of  amenity  trees,  i.e,,  the  trees  that  are  useful  and  appreciated 
as  living  specimens,  not  those  that  are  harvested  for  fruits*  nuts, 
lumber  or  wood  chips.  Trees  located  on  home  sites,  on  institu- 
tion grounds,  along  city  streets  and  in  public  and  private  parks 
have  been  valued  for  centuries.  Only  after  these  trees  were 
threatened  or  destroyed  by  major  hurricanes,  widespread  in- 
sect infestations  or  systemic  disease  attacks  did  arboriculture 
become  widely  recognized  as  a profession.  Distribution  of  util- 
ity services  through  overhead  lines  also  increased  the  value  of 
good  tree  care  practices*  These  developments  are  brought  to 
life  in  Arboriculture:  History  and  Development  in  North 
America 

For  all  arborists  who  feel  a love  and  pride  in  the  profession, 
this  book  is  an  essential  purchase.  All  members  of  ISA  and 
NAA  can  purchase  the  book  for  only  $39.95  plus  $7,00  ship- 
ping and  handling.  Call,  write  ore-mail  the  ISA  today.  I assure 
you  that  you  will  be  pleased  with  the  quality,  format,  content 
and  knowledge  found  in  this  book,  TCJ 
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Reach.  Grow.  Succeed. 

You  depend  on  your  experience,  knowledge,  and  tools  to  take  your  business  to  its  most  attain- 


able height.  So  reach  for  a company  with  the  experience  to  handle  your  insurance  needs. 


For  years,  The  Hartford  has  helped  arborists  protect  their  livelihood  through  an  insurance 


program  designed  especially  for  your  industry.  Find  out  why  hundreds  of  arborists 


across  the  country  have  chosen  The  Hartford  to  help  them  achieve  their  business  goals. 


Call  your  agent  today. 


Growth.  Bring  It  On. 
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Managing  Golf 
Course  Trees 

By  Sharon  Lilly 


Golf  Course  Tree  Management 
contains  a weal  fit  of  knowledge 
and  practical  information  to 
help  make  decisions  about 
some  of  the  most  valuable  as- 
sets on  a golf  course . The 
wok  provides  the  informa- 
tion necessary  to  write 
comprehensive  mainte- 
nance specifications,  and 
explains  how  to  select  a 
qualified  arborist.  For 
more  information,  contact 
J-888-ISA'TREE 


Trees  growing  in  heavy  traffic  areas  such  as  tee  boxes  are 
subject  to  severe  stresses. 
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Superintendents  are  expected  to 
keep  greens  true  and  fairways 
lush.  They  also  need  to  understand 
patterns  of  tree  failure  that  will  help  them 
recognize  risk  factors* 

The  value  & importance 
of  trees  on  golf  courses 

The  architectural  design  of  most  golf 
courses  depends  heavily  on  trees.  Trees 
are  used  to  direct  the  fairways,  defining 
and  controlling  the  line  of  play.  They  de- 
lineate boundaries  from  one  fairway  to 
the  next,  or  areas  that  are  out  of  play. 
Sometimes  trees  create  a chute  that  golf- 
ers must  negotiate  to  land  in  play.  They 
create  doglegs,  increasing  the  challenge 
of  the  course.  The  height  of  their  lowest 
branches  may  force  a low  shot,  or  the 
height  of  their  canopy  lops  may  allow 
golfers  to  clear  them.  Trees  may  be  used 
to  "'guard"  the  greens,  challenging  even 
the  most  highly  skilled.  Trees  force  golf- 
ers to  choose  routes  of  play. 


Trees  visually  enhance  a golf  course. 
They  are  the  vital  third  dimension,  de- 
fining spaces  and  giving  a feeling  of 
privacy  and  comfort.  Trees  create  the 
outdoor  “walls”  of  the  landscape,  around 
which  the  other  elements  flow.  They  are 
used  to  create  backdrop  effects  around 
greens  and  tees.  They  provide  depth  per- 
ception for  players  aiming  for  greens. 
They  tie  the  elements  of  the  course  to- 
gather  and  provide  a sense  of  proportion. 
At  the  same  time,  however,  they  are  of- 
ten in  direct  competition  with  the  turf 
below. 

Trees  vs.  turf 

Trees  and  turf  tend  to  be  mutually  ex- 
clusive in  nature.  There  are  some 
exceptions,  such  as  oak  savannas,  where 
frequent  fires  limit  the  establishment  of 
new  trees.  But  for  the  most  part*  you 
won't  see  many  trees  growing  in  the  prai- 
ries or  grasslands,  and  grass  is  not 
common  on  the  forest  floor. 


The  landscape  of  the  golf  course  is  an 
unnatural  ecosystem,  Man  forces  tw*o 
somewhat  incompatible  plant  types  to* 
gether  and  expects  optimum 
performance  from  each.  There  are,  of 
course,  some  commonalities- — trees  and 
turf  both  need  sunlight,  water  and  the 
same  basic  nutrients.  The  problem  is, 
these  shared  needs  lead  to  competition. 
To  compound  the  problem,  maintenance 
needs  for  each  can  be  detrimental  to  the 
other. 

Trees  may  suffer  from  mower  and 
trimmer  damage,  herbicide  injury,  excess 
fertilization  and  irrigation -related  prob- 
lems. Superintendents  struggle  to 
maintain  the  turf  while  battling  shade, 
surface  roots  and  debris  from  nearby 
trees.  Moreover,  the  tolerance  for  health 
problems  of  either  trees  or  turf  is  very 
low  on  most  golf  courses.  This  presents 
some  intense  plant  health  care  scenarios, 
and  requires  that  managers  have  a dear 
understanding  of  tree  health  require- 
ments. 


Which  of  these  will  earn  YOU  $ 120 + /hour? 


GREEN 


PJi  0 


Products  & Services 

The  Companu  That  Answers  YOUR  Question 

East:  Hempstead,  NY 

1-800-645*6464  _ West:  Emery,  Utah 

Daily  7:30  a.m.  to  7:00  p.m. 

Saturdays  9 a.m.  to  1:00  p.m. 


1 -800-645-6464 

See  us  at  TCI  EXPO  ’99! 


1-800-585-7959 
Daily  8:00  a.m.  to  6:00  p.m. 


JUST  STARTING? 

Special  Price:  $3,985 


SPRAYER 

V 300-500  Gallon  V Soil  Injector 

V 10  Gallons  per  Minute  V Electric  Reel 

V 300-foot  hose 


NEED  MORE? 

Greatest  Value 


Go  For  the  Gusto! 

Ultimate  Multiple  Spray  System 


TRIDENT 

V Multiple  Tanks 

V Pump  Choices 
V Simple  to  Deluxe 


POLARIS  IPM 

V 6 Tanks  V Choice  of  Pumps 

V 900  GallonsV  Increases  Productivity 

V Multiple  Treatments  at  Each  Stop 


CUSTOM  DESIGNED  SPRAYING  SYSTEMS  FOR  YOUR  COMPANY 


Please  circle  36  on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - NOVEMBER  1999 


51 


Understand  tree  health: 
A balanced  budget 

Sometimes  the  growth  and  develop- 
ment of  trees  is  better  understood  in 
terms  of  an  economic  analogy,  A tree's 
sole  source  of  income  (food)  is  the  sugar 
produced  in  photosynthesis.  Limiting 
factors  include  the  number  and  shape  of 
the  leaves*  available  sunlight*  water  and 
carbon  dioxide,  and  adequate  supplies  of 
a few  essential  minerals.  Each  branch 
must  sustain  itself*  but  also  must  pay 
“taxes"  in  the  form  of  sugar  contribu- 
tions to  parent  branches,  trunk  and  roots. 

Health  problems  such  as  nutrient  de- 
ficiencies, drought  and  defoliating  pests 
can  dramatically  reduce  the  income  po- 
tential. In  such  cases,  the  tree  must  draw 
out  of  savings  (stored  starch  reserves) 
enough  money  to  support  itself  until 
more  income  can  be  generated. 

When  a branch  is  pruned,  most  of  what 
is  removed  is  the  stored  starch  for  that 
branch.  But  each  branch  pruned  further 
reduces  the  “tax  base"  for  the  rest  of  the 
tree.  Furthermore,  some  reserves  will  be 
required  to  close  and  defend  the  wound. 
Young  trees  have  a high  income  to  ex- 
pense ratio  and  are  very  tolerant  of 
pruning.  In  addition,  wounds  are  rela- 
tively small  and  easily  closed. 

As  trees  mature,  they  grow  larger  in 


bulk.  Although  they  have  a large  savings 
capacity,  their  income  to  expense  ratio 
decreases  with  each  passing  year.  Very 
large,  mature  trees  grow  little  in  height 
and  spread,  and  put  out  approximately 
the  same  leaf  volume  each  year.  They 
are,  at  this  point,  on  a “fixed  income." 
Nevertheless,  their  tax  rates  do  not  de- 
crease, Health  stresses  can  be  very 
serious  for  these  senior  citizens  that  lack 
the  vitality  to  mount  strong  defenses 
against  disease  and  decay.  Removal  of 
branches  at  this  point  reduces  the  sorely 
needed  income  potential  of  the  tree.  If  a 
large  wound  is  created,  it  will  probably 
never  close,  and  may  lead  to  significant 
decay  if  the  tree  lacks  the  defense  capa- 
bility to  compartmentalize. 

If  tree  caretakers  have  a better  apprecia- 
tion of  how  trees  make  a living,  they  can 
make  informed  decisions  regarding  tree 
maintenance.  All  arboricu  Rural  practices 
have  an  impact  on  the  health  of  the  tree. 
Some,  such  as  pruning,  cabling  and  the 
installation  of  lightning  protection, 
wound  the  tree,  yet  the  benefits  must  be 
weighed  agai  nst  the  injuries.  Other  treat- 
ments, such  as  fertilization,  can  be 
beneficial  when  required,  but  harmful 
when  administered  to  excess.  It  is  essen- 
tial to  understand  tree  biology  before 
attempting  to  diagnose  problems  and  rec- 
ommend a course  of  action. 
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Tree  longevity 

There  are  two  aspects  to  the  longevity 
of  a tree  on  a golf  course:  health  and 
structural  security.  Obviously,  a 
healthier  tree  will  have  a longer  service 
life  on  the  course.  Yet  a tree  can  be  rela- 
tively healthy  and  be  totally  unsafe.  Tree 
health  and  tree  structure  must  both  be 
monitored  and  managed  if  trees  are  to  be 
maintained  on  a golf  course. 

One  of  the  benefits  of  having  trees  on 
a golf  course  is  the  mitigation  of  poten- 
tial hazards  created  by  golfers  hitting 
errant  shots.  Trees  located  along  the 
boundaries  of  a course  can  protect  adja- 
cent properties  and  roads  from  wayward 
golf  balls.  Trees  between  the  fairways 
not  only  define  the  holes,  but  also  help 
protect  golfers  from  the  hooks  and  slices 
hit  by  their  fellow  players. 

Yet  the  trees  themselves  can  present 
some  inherent  dangers.  Trees  can  fall 
over  or  drop  large  limbs  that  can  cause 
significant  damage,  personal  injury,  or 
worse,  a fatality.  Golf  course  owners  and 
managers,  and  the  people  in  charge  of 
caring  for  trees,  have  a duty  of  care  for 
the  staff  and  players  on  the  course.  In 
fact,  golf  course  superintendents,  since 
they  are  presumed  to  have  knowledge  of 
the  grounds  and  proper  maintenance 
practices,  may  be  held  to  a higher  stan- 
dard of  duty  than  general  citizens. 

Caring  for  trees  on  a golf  course  can  be 
viewed  as  a process  of  risk  management. 
All  trees  pose  a certain  degree  of  risk.  As 
the  trees  grow  larger  and  more  mature,  the 
level  of  risk  increases.  Obviously  super- 
intendents do  not  want  to  cut  dow  n all  the 
large,  mature  trees  on  the  course.  There- 
fore, trees  must  be  managed  at  a level  of 
risk  that  is  acceptable.  Since  the  superin- 
tendent bears  responsibility  for  any 
decisions  made  regarding  the  trees,  those 
decisions  must  be  based  on  the  latest  in- 
formation and  technology  available. 

Identifying  potential 
hazards 

The  ability  to  predict  tree  failure  is  lim- 
ited at  best.  You  cannot  always  see  detects, 
especially  those  inside  the  tree  or  beneath 
the  ground,  and  the  forces  of  nature  are 
quite  unpredictable.  With  experience, 
however,  you  can  come  to  understand  pat- 
terns of  failure  that  w ill  help  you  recognize 
risk  factors.  For  example,  forest  edge  trees 


are  typically  more  prone  to  failure  than 
those  deeper  in  the  woods,  surrounded  and 
protected  by  other  trees.  Look  for  charac- 
teristics such  as  splits,  cracks  and  internal 
decay  that  may  be  indications  of  structural 
problems.  In  time,  you  will  become  famil- 
iar with  structural  problems  and  defects 
that  may  lead  to  tree  failure.  The  key  is  to 
continually  inspect  the  trees  under  your 
care  so  that  you  can  detect,  correct  and 
mitigate  any  problems  before  an  accident 
occurs. 

Inspecting  trees  for  hazards  involves  a 
great  deal  more  than  a casual  stroll  among 
them.  Tree  inspection  must  be  a system- 
atic process.  It  is  important  to  understand 
your  goals  and  to  recognize  your  limits. 
Diagnosing  tree  hazards  requires  a funda- 
mental knowledge  of  tree  structure  and 
physiology,  since  it  takes  a trained  eye  to 
discern  the  difference  between  a minor 
Haw  and  a possible  hazard.  Finally,  under- 
standing the  level  of  risk  management  is 
essential  in  deciding  what  action  to  take 
when  a problem  is  detected. 

When  performing  an  inspection,  you 
should  stick  to  a systematic  and  constant 
process.  This  will  help  assure  that  you  in- 
spect every  portion  of  the  tree  and  do  not 
miss  any  hazardous  conditions.  First,  as- 
sess the  tree  as  a whole.  Look  for  dieback 
in  the  crown.  Take  note  of  any  lean  or 
branches  that  extend  beyond  the  rest  of  the 
crown.  Then  inspect  the  trunk,  root  crow  n 
and  root  zone.  Finally,  examine  the 
canopy.  By  sticking  to  a system,  you  are 
more  likely  to  perform  a more  thorough 
inspection. 

Liability 

Individuals  or  parties  are  generally  not 
held  liable  for  injuries  resulting  from 
events  determined  to  be  “Acts  of  God." 
There  are  many  legal  precedents  for  land- 
ow  ners  using  the  Act  of  God  defense  in 
cases  where  trees  have  fallen  or  broken  and 
caused  damage  or  personal  injuries.  Many 
times,  however,  this  defense  has  not  been 
accepted.  The  courts  have  defined  Act  of 
God  a number  of  ways,  but  the  principle 
remains  the  same:  An  Act  of  God  is  an  oc- 
currence due  to  natural  causes  that  could 
not  have  been  prevented  by  ordinary'  skill 
and  foresight.  Thus,  individuals  will  not 
escape  liability  for  damages  resulting  from 
a fallen  tree  or  branch  if  the  defect  that 
caused  the  failure  w as  known  of  or  should 
have  been  known  to  exist. 


Golf  course  owners  and  managers  have 
a duty  of  care  to  the  employees  and  play- 
ers, and  must  exercise  due  diligence  in 
inspecting  and  caring  for  the  trees  on  the 
course.  If  a tree  fails  and  causes  injury  , the 
Act  of  God  defense  w ill  not  be  applicable 
if  it  can  be  shown  that  the  tree  was  struc- 
turally unsound  or  otherw  ise  defective  and 
should  have  been  remedied  or  removed. 
Further,  the  defense  that  the  responsible 
parties  w ere  unaw  are  of  the  condition  may 
not  hold  up  in  court,  since  golf  courses  are 
highly  maintained  landscapes  and  super- 
intendents are  presumed  to  possess  a 
higher  level  of  know  ledge  and  skill  in  the 
care  of  turf,  shrubs,  trees  and  other  plants. 

Consulting  expertise 

Golf  course  managers  can  be  respon- 
sible for  more  than  10(X)  trees,  yet  rarely 
is  their  primary  training  in  arboriculture. 
An  arboricultural  consultant  can  help  you 
avoid  liability  issues  by  pointing  out  po- 
tential tree  hazards  and  giving  advice  on 
how  to  abate  them.  Our  society  is  now 
more  litigious  than  ever  and  the  days  of 
successfully  claiming  an  Act  of  God  are 
all  but  gone.  Since  golf  course  superinten- 
dents are  trained  professionals  who  know 
every'  inch  of  their  courses,  courts  are  likely 
to  rule  that  management  either  had  con- 
structive knowledge  of.  or  should  have  had 
know  ledge  of.  potential  hazards — should 


the  question  of  negligence  arise. 

Part  of  risk  assessment  is  evaluating 
hazards  and  making  recommendations  for 
abatement.  Some  trees  w ill  pose  an  unac- 
ceptable risk  of  overall  failure  and  w ill 
need  to  be  removed.  On  a property  with 
many  mature  trees,  though,  even  the  im- 
mediacy of  removal  may  have  to  be 
prioritized.  If  a tree  has  been  condemned 
due  to  structural  hazards,  no  competent 
manager  w ill  want  to  delay  its  removal — 
the  liability  risk  is  too  great.  On  the  other 
hand,  if  dozens  of  trees  have  been  slated 
for  immediate  removal,  you  have  to  pro- 
ceed with  those  that  received  the  greatest 
hazard  rating  first. 

Unfortunately,  convincing  a greens 
committee  or  management  board  to  allow 
you  to  remove  any  trees  can  sometimes 
seem  impossible.  Members  often  consider 
the  trees  on  a course  to  be  sacred.  Your 
consulting  arborist  can  be  your  ally 
throughout  the  process,  helping  you  to 
build  a logical  case  and  defend  your  propo- 
sition. If  the  members  of  the  board  or 
committee  can  be  helped  to  understand  the 
biological  situation,  or  the  potential  for 
injury  to  people  or  property,  they  will  be 
more  likely  to  see  things  your  way. 

Sharon  Lilly  is  director  of  technical  re- 
sources for  ISA  and  author  of  Golf  Course 
Tree  Management,  a resource  for  anyone 
w ho  maintains  golf  course  trees.  |(| 


INTRODUCING 

THE  PLATINUM  PLAN 

What  if  a finance  company  could  offer  all  of 
these  benefits  in  your  USED  truck  loan? 

Another  innovation  by 

TAG 

corporation 

• Up  to  60  Month  Term 

• 6%  Down  Payment  to  take  Delivery 
• 60  Days  Until  First  Payment  Due 

• 6 Seasonal  Built-In  Skip  Payments 

• 6%  Balloon  Payment  (Resulting  in  Even  Lower  Monthly  Payment) 

CALL  1 -800-932-CASH  for  details 
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Winter  Management  Conference 


Join  Your  Peers  in  Bermuda! 


Southampton  Princess  is  the  site  of  WMC  2000. 


February  1 5-20,  2000 

The  speakers  are  set  and  the  dolphins  are 
ready  for  this  year's  Winter  Management 
Conference.  Join  us  for  the  premier  edu- 
cational, social  and  networking 
opportunity  available  to  owners  and  man- 
agers of  tree  care  companies.  Read  on  for 
a brief  description  of  the  WMC  2000  edu- 
cation program. 

Taking  the  High  Road 

With  Frank  Bucaro 

Ethics  can  be  a valuable  asset  or  a for- 
midable enemy  to  successful  endeavors. 
This  presentation  will  help  participants 
understand  how  emphasizing  ethics  can 
help  to  foster  an  environment  where:  a) 
ethical  behavior  is  valued:  b)  ethical  be- 
havior is  considered  the  norm:  and  c)  solid 
ethical  decisions  help  contribute  to  long- 
term success. 

Vision  & Value: 
Secrets  of  Peak  Performers 

With  James  Ray 

If  there  were  two  keys  that  would  guar- 
antee you  instant  increased  results  in 
generating  more  revenue,  creating  addi- 


tional repeat  and  referral  busi- 
ness, and  building  a more 
cohesive  team,  would  you  be 
willing  to  invest  your  time  to 
learn  what  many  people  forget ? 

Take  a step  back  to  the  basics 
and  then  continue  to  build  from 
a strong  foundation.  Ray  will 
reinforce  these  founding  prin- 
ciples and  teach  you  the  keys 
that  all  high  achievers  utilize  for  consis- 
tent results — keys  that  guarantee 
perf  ormance.  In  partnership  with  Cummins 
Michigan . Inc.,  and  Buckingham  Manufac- 
turing Co. 

Succession  Planning 

With  Ronald  Reece 

All  businesses  must  concern  themselves 
with  succession  and  continuity  planning. 
Family  businesses  add  different  dimen- 
sions which  need  addressing.  This 
presentation  combines  lecture  and  audi- 
ence participation  to  examine  the  issue  of 
business  continuity,  and  then  to  demon- 
strate a process  to  guide  owners  as  they 
consider  how-  to  make  their  businesses  sur- 
vive generational  transitions. 


1 1 Marketing  Ideas  to 
Turbo-charge  Your  Business 

With  Joe  Bonura 

Are  you  ready  to  move  your  business  to 
the  next  level  of  success?  This  high-energy 
session  will  give  you  1 1 powerful,  easy- 
to-use  marketing  ideas  that  you  can  apply 
to  your  business  now . 

Discover  how  to:  increase  business 
without  spending  a lot  of  money:  reach 
beyond  your  comfort  zone  to  create  over- 
the-edge  ideas:  implement  a marketing 
plan  that  works  in  the  real  world:  and  ap- 
ply the  five  basic  principles  of  success. 

How  to  Communicate  with 
Anyone,  Anywhere,  Anytime 

With  David  Richardson 

A dynamic,  highly-participatory  pro- 
gram guaranteed  to  help  you  develop  and 
enhance  productive  relationships  with  your 
customers.  Come  to  the  meeting  with  a list 
of  your  ten  most  difficult  customers.  Leave 
w ith  concrete  solutions  which  will  enable 
you  to  sell  them  much  more  effectively. 

2001  - A Building  Odyssey 

With  Ira  Blumenthal 

This  spirited  session  is  designed  to  of- 
fer attendees  ideas,  information,  education, 
actionable  data  and  motivation  on  creat- 
ing, if  not  capitalizing  on.  the  logical  and 
likely  future  of  our  world,  industry  and 
businesses.  From  consolidation  to  govern- 
ment intervention  ...  from  E-commerce  to 
brand  bundling ...  from  changing  consumer 
groups  to  new  competitive  sets ...  “Change 
is  inevitable.  Growth  is  optional." 

For  more  information  about  the  National 
Arborist  Association  *s  Winter  Management 
Conference  , call  1-800-733-2622.  TCI 
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Shop  Online 


treecaresupplies 


.com 


MIDWE5T 
ARBORIST  SUPPLIES 


1-800-423-3789 
Free  catalog  available 
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Safety  & Trainin 


Basic  Training  for  Tree  Climbers 

New  five-part  video  series  your  latest  training  tool 


T o make  ii  to  the  top,  you  need 
to  work  from  the  ground  up. 
Basic  Training  for  Tree  Climbers 
uses  three  of  the  world's  best  climbers 
to  teach  you  and  your  crews  the  funda- 
mentals of  production  tree  climbing. 
International  Tree  Climbing  champions, 
Ken  Palmer  and  Rip  Tompkins,  team  up 
with  veteran  climbing  instructor.  Robert 
Phillips,  to  demonstrate  the  skills  re- 
quired to  become  a top  production  tree 
climber. 

Safe  and  efficient  tree  climbing  requires 
the  proper  equipment  and  training.  Al- 
though videotapes  and  workbooks  are  no 
substitute  for  hands-on  training,  this  video 


series  will  be  the  most  valuable  tool  in  your 
training  curriculum,  Ken,  Rip,  and  Robert 
teach  the  basics  of  tree  climbing  in  an  easy- 
to-understand  field  application  format. 

In  the  first  video.  Getting  Started,  you 
will  learn  the  advantages  and  disadvan- 
tages of  the  various  types  of  climbing 
saddles,  personal  lanyards,  snaps  and 
carabine rs,  and  other  climbing  gear.  The 
program  emphasizes  the  importance  of  a 
daily  gear  inspection  and  the  flaw's  and 
defects  that  may  make  a piece  of  equip- 
ment unsafe  for  use.  Viewers  will  learn 
howr  to  perform  a pre-climb  inspection  of 
the  tree  and  site.  This  video  shows  how  to 
tie,  dress,  and  set  important  climbing  knots, 


and  compares  the  characteristics  of  the 
most  popular  climbing  hitches. 

In  the  second  video.  Rope  Installation 
and  Techniques  for  Ascending , Robert 
demonstrates  techniques  for  getting  a 
line  into  a tree,  wfhile  Rip  and  Ken  show 
how  to  manipulate  and  isolate  a 
throwline.  You  will  learn  body  thrust 
climbing  and  footlock  climbing,  includ- 
ing the  proper  use  of  a Prusik  loop  in 
secured  footlock  ing. 

The  third  video.  Using  Climbing  Spurs f 
covers  all  aspects  of  using  climbing  spurs 
in  trees,  including  selection,  fitting,  wear- 
ing, and  maintaining  the  climbing  spur,  as 
well  as  proper  climbing  technique.  Climb- 


46'  of  side  reach.  Nothing  reaches  more 

trees  than  the  MTI  S5.  f 


Well,  almost  nothing 


Talk  about  a natural  selection.  The  MTI  S5 
has  the  most  side  reach  in  its  class.  46  feet  of  it. 

This,  coupled  with  up  to  60  feet  of  working 
height,  gives  you  unparalleled  maneuverability 
and  increases  your  productivity  because  you 
don't  have  to  re-set  your  truck  as  often.  To 
keep  maintenance  to  a minimum,  the  MTI  S5 
incorporates  cable-free  design  and  hydraulic 
cylinders  to  lift  the  boom. 

Units  are  ready  to  roll  right  now,  normally 
shipping  within  days  of  order  placement  to  get  to 
your  job  site  as  soon  as  you  need  them. 

It's  a jungle  out  there.  Choose  the  lift  that  sets 
its  goals  high  - and  reaches  them.  The  MTI  S5. 


MTI  INSULATED 
PRODUCTS,  INC. 


What  reliability  really  means . 

For  product  literature , call  1-800-860-5438.  Ask  for  extension  236 , 
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► 


Robert  Phillips  demon- 
strates technique  while 
Sharon  Lilly  (center)  of 
ISA  and  Ken  Palmer 
(right)  observe  a run- 
through  of  a scene. 


Rip  Tompkins  (far  left)  and  Robert  Phillips  dis- 
cuss climbing  equipment  preparation  as  the 
cameras  roil. 


ers  are  reminded  that 
climbing  spurs  can  he 
very  useful  in  tree  climb- 
ing, but  since  they  can 
injure  trees,  they  should 
only  be  used  on  trees  that 
are  being  removed. 

Tree  climbers  must  be 
able  to  access  all  parts  of 
a tree's  canopy  to  do 
their  job  effectively. 
Video  4,  Tying- In  and 
Positi o n i ng  Strategi esy 
emphasizes  one  of  the 
most  important  lessons 
for  new  climbers- — se- 
lecting a tie-in  point  that 
is  safe  and  effective.  You  will  learn 
how  to  advance  your  climbing  line, 
how  to  use  the  personal  lanyard,  and 
how  to  install  and  retrieve  a false 
crotch.  In  addition,  you  will  see  how 
to  install  a redirect  and  use  it  to  your 
advantage  in  accessing  hard-to-reach 
branch  tips. 

The  fifth  video.  Climbing  Tech- 


niques and  Working  in  a Tree , discusses 
limb  walking  and  positioning  tech- 
niques. It  shows  how  to  re-crotch  and 
double  crotch,  to  improve  your  climbing 
skills.  Ken.  Rip.  and  Robert  share  some 
of  the  tricks  they've  learned  through 
years  of  experience  to  make  working  in 
a tree  safer,  easier,  and  more  efficient. 

The  five,  handsomely- packaged  vid- 
eos come  with  a fully  illustrated 
workbook,  which  reinforces  all  of  the 
information  in  the  videos.  The  ISA  Cer- 
tification CEU  tests  included  in  the 
workbook  are  worth  6 credits.  Additional 
workbooks  can  be  purchased  separately 
so  that  each  member  of  your  crew  can 
have  a copy. 

Best  of  all.  this  program  was  jointly 
produced  by  the  International  Society  of 
Arboriculture  and  the  National  Arborist 
Association,  organizations  with  solid 
reputations  for  producing  high-quality 
educational  and  training  tools  for  ar- 
borists. For  more  information  about 
ordering  this  video  series,  please  turn  to 

page  108.  TCI 
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The  World  Wide  Web  is  here  to 
stay*  Your  tree  care  business  is 
here  for  the  long  haul:  at  least  feu 
of  us  start  a business  planning  to  fail.  To 
survive  in  today's  business  world,  we 
must  provide  our  customers  with  the  best 
tree  care  possible.  The  Web  can  provide 
us  with  the  newest  ideas  and  information 
within  seconds*  The  amount  of  informa- 
tion  available  on  the  Web  doubles  every 
three  to  five  years.  How  can  this  incred- 
ible resource  help  us  provide  the  best 
care  possible  and  keep  up  with  the 
Joneses,  or  Bartletts,  or  Daveys? 


When  I started  my  career  in  urban  for- 
estry as  a summer  job  in  1967,  we  had 
three  rules  that  were  strictly  followed: 

1)  Make  every  pruning  cut  Hush 
with  the  trunk,  stubs  look  bad  and  do  not 
“heal"  smoothly; 

2)  If  the  pruning  wound  is  over  1 
inch  in  diameter*  it  is  to  be  painted  with 
black  tree  tar  to  seal  out  disease; 

3)  Integrated  Pest  Management  in- 
volved integrating  DDT  and  lead  arsenate 
in  the  tank  and  spraying  everything. 

By  the  time  I returned  in  1968.  DDT- 
lead  arsenate  was  gone,  replaced  by 
methoxychlor,  which  came  w iih  a warn- 
ing that  it  would  remove  paint  from  cars. 
The  business  was  already  changing  fast. 

The  changes  in  equipment,  from  light- 
weight XL- 12  Homelites  (18  pounds)  that 
could  easily  he  carried  around  in  the  tree 
all  day  to  today's  five- pound  wonders, 
have  come  fast.  High-tech  equipment 
changes  even  quicker.  With  speed  of  de- 
velopment, however,  comes  obsolescence. 
Latest  estimates  are  that  each  one  of  us  will 
be  totally  retrained  in  our  profession  at 
least  four  times  in  our  working  lives. 


Wrhere  are  you  going  to  receive  your  train- 
ing and  when  will  you  find  the  time? 

Arborist  certification  programs  that  help 
keep  us  updated  have  a required  continu- 
ing education  component  for  renewal. 
Large  companies  send  employees  away  to 
schools  for  specialized  training,  filling  the 
gaps  in  their  workforce  from  other  crews 
or  departments.  Trade  groups  such  as  the 
National  Arborist  Association  also  offer 
training  programs  throughout  the  year,  or 
we  can  travel  to  meetings.  Some  of  the 
information  presented,  however,  is  too 
technical,  while  some  is  too  general  for 


your  needs  and  abilities. 

Through  the  use  of  search  engines  on 
the  Web,  we  can  often  find  exactly  what 
we  need  to  know,  whether  it  is  informa- 
tion on  the  newfest  diseases  or 
specifications  for  a new  chipper. 

A few  years  ago.  an  individual  could 
click  on  “Trees"  in  a search  engine  and 
very  few  sites  would  come  up.  Now,  it  has 
become  like  the  yellow  pages,  with  more 
than  10,000  sites.  We  can  post  a question 
to  one  of  several  forums  and  within  min- 
utes have  several  educated  guesses  from 
around  the  w orld.  Your  customers  are  get- 
ting smarter  too.  By  the  time  your  truck 
reaches  the  end  of  the  drive,  they  may  be 
looking  on  the  Web  for  more  information 
or  a second  opinion.  They  may  meet  you 
at  the  door  with  three  options  that  they 
uncovered  last  night,  two  of  w hich  you  are 
totally  unfamiliar  with.  This  makes  sales 
and  diagnosis  even  more  challenging  than 
before. 

How'  do  we  handle  these  challenges? 
Unless  you  are  strictly  a tree  mortician, 
removing  anything  customers  want  to  keep 
them  happy,  you  are  going  to  need  infor- 
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“I  know  of  several  climbers  who  use  the  Web  but  mostly  lurk.  I 
can  7 figure  out  why  they  don  7 participate.  For  me,  the  Web  is  an 
ongoing  source  of  useful,  and  useless,  information.  The  network- 
ing is  also  beneficial.  As  easy  as  it  is  to  get  on  the  Web,  / think 
fear  is  the  limiting  factor.  Hard  to  believe  that  anyone  who  hangs 
their  life  on  a limb  would  be  afraid  of  a keyboard,  though 
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1-800-597-8283 


55T  w.  h.  Aerial  Lift  of  CT 
rear  mount,  flatbed,  cab 
guard  «4  CA.  custom  built 
on  diesel  or  gas  chassis. 
Many  to  choose  from. 


55'  w.h,  Aerial  Lift  of  CT 
1997  Ford  F Series.  5/2 
trans.  Under  CDL. 
Approx.  2 LOCO  miles. 
Forestry  package,  also 
'l 990-96 


Loader  Hood  7000 
21V  Dump  Box  w4'  high 
sides.  IW  Ford  F7CM) 
diesel.  Allison  auto  trans. 
air  brakes. 

36.587  miles. 


Chip  Box  Dumps 
Many  to  choose  from. 
Ford  F350s  or  larger. 
Wide  Selection 


55*  w.h.  Aspluntlh  LR50, 
CMC  Topkiek. 
IWU-1W1 

Kubota  pony  engines. 
Large  selection  available. 


70’  w.h.  TECO  Van  Guard, 
mounted  on  a 1986  CMC 
71X10.  diesel.  29.860  OVW 
57.230  miles.  5/2  Trans, 
rear  mount  flatbed. 


Rm  Pete  Mainka 

iU  Enterprises./nc. 
633  Celia  Drive  • Pewaukee.WI  • 53072 

Phone:  262-691-4306 
Night  Phone:  262-968-9763 

30  years  of  Success 
Specializing  in  fte-Ou’ned  Equipment 


CALL  US  FOR  YOUR  BEST 
CHOICE  OF  PRE-OWNED 
EQUIPMENT 


«0‘  u.h  Altec  LRIII.  Colt 
guard,  behind  cab  thru  ho*es. 
near- mount  flatbed.  Bmml 
New.  Mounted  on  Allison 
auto.  tmm.  1995 1HC  DT466 
rebuilt 


60'  wh  Alice  LRU  I 
Forestry  Packages 
mounted  on  '9G-'95  CMC 
Topkicks.  Kubota  pony 
engines.  Low  miles,  in 
beautiful  condition 


55'  w.h,  Aerial  Lift  of  CT, 
1990-1997  Fords,  gas  or 
diesel. 

1994  GMC  Topkicks  also 
available. 


55*  wh  Aerial  Lift  of  CT 
Forestry  Package.  Cab 
guard,  front  mount  winch 
on  a 3994  Ford  F700. 
Under  CDL  20.976  miles, 
5 speed,  4x4 


FINANCING  * LEASING  • RENTALS 

rental/purchase  OPTION 


niation — not  only  to  do  the  job  right— but 
to  self  it  in  the  first  place.  We  all  should 
have  a library  of  good  reference  books  at 
our  disposal,  but  books  are  often  obsolete 
by  the  lime  they  leave  the  publisher.  Are 
we  approaching  the  days  of  the  salesman 
or  foreman  having  a computer  in  the  truck 
cab,  linked  to  satellite,  as  many  over-the- 
road  truckers  and  state  patrolmen  are  now? 
Will  these  people  be  as  familiar  with  the 
equipment  as  the  old  salesman  was  with 
his  big  parts  book,  flipping  to  the  right  page 
instantly  when  you  walked  into  the  store 
with  a pile  of  parts?  Such  are  the  chal- 
lenges of  the  information  age. 

The  nation’s  educators  don't  have  it 
much  easier.  Yes,  we  may  be  able  to  ac- 
cess information  quicker,  due  to  the 
technology  on  our  campuses,  but  by  the 
time  we  get  it  to  class,  is  it  still  new?  At 
smaller  institutions  with  a normal  teach- 
ing  load  of  four  to  five  different  subjects 
per  semester,  can  we  spend  the  time  to 
update  every  lecture  every  couple  of 
weeks?  Are  our  students  gung-ho  envi- 
ronmentalists or  people  who  have 
worked  with  dad  for  10  years  and  already 
know  what  the  people  in  Forfar,  N.D., 
want  and  need? 

i posted  these  questions  to  a conference 
group  on  the  Web  and  got  many  interest- 
ing answers.  With  the  permission  of  the 
authors,  I will  share  some  of  the  ideas  w ith 
you.  Tom  Dunlap,  of  Canopy  Tree  Care 
in  Minneapolis,  writes:  “I  know  of  sev- 
eral climbers  who  use  the  W eb  but  mostly 
lurk.  1 can’t  figure  out  why  they  don’t  par- 
ticipate. For  me.  the  Web  is  an  ongoing 
source  of  useful  and  useless,  information. 
The  networking  is  also  beneficial  As  easy 
as  it  is  to  get  on  the  Web,  I think  fear  is  the 
limiting  factor.  Hard  to  believe  that  any- 
one w ho  hangs  their  life  on  a limb  w'ould 
be  afraid  of  a keyboard,  though.” 

Kerry  Knorr,  of  Spokane  Washington, 
added:  “I  find  my  own  participation  in 
Web-based  media  inspired  by  my  own 
desire  to  learn  more  about  my  trade. 
Some  folks  are  plumb  satisfied  with  their 
level  of  knowledge.  I think  it  would  be 
unrealistic  to  think  we  would  be  able  to 
involve  the  group  that  needs  it  most  (here 
on  the  Web)  any  better  than  we  can  in- 
volve them  in  local  meetings, 
membership  benefits,  etc.” 


Distance  education  may  be  one  big 
link  in  the  process  to  solve  this  problem. 
It  may  range  from  a total  class  for  col- 
lege credit,  to  short  quizzes  on  a single 
article,  to  a single  question,  to  an  online 
consultant.  The  options  are  as  varied  as 
the  problems. 

On  the  subject  of  online  education. 
Glenn  Riggs,  of  Bryn  Mawr.  Penn.,  pro- 
vided these  thoughts:  “There  are  many 
climbers  and  owners  using  the  Web. 
Most  are  cyber  shy,  afraid  that  some 
clown  will  insult  them  if  they  state  some 
sort  of  idea  or  question.” 

Today,  classes  are  often  a joint  venture 
between  educators  and  industry.  At  Minot 
State  University- Bottineau  Campus,  train- 
ing programs  provide  customized  classes 
to  commercial  and  municipal  operators,  as 
well  as  the  military,  in  tree  climbing,  tree 
care  and  other  related  fields.  Jointly  devel- 
oped classes  help  prepare  the  worker  to  ft! 
into  future  plans  of  the  company  as  deter- 
mined by  management.  Other  courses  are 
developed  by  MSU-Bottineau's  Con- 
tinuing Education  department  to  provide 
updates  on  new  research  or  techniques 
to  those  who  have  been  too  busy  to  no- 
tice the  changes. 

Is  the  technology  needed  to  bring  your 
company  into  the  computer  age  too  high 
priced  or  complicated?  How  much  does 
training  really  cost  and  how'  much  is 
training  worth  to  the  future  of  your  com- 
pany? An  E Machine  computer,  without 
monitor,  can  be  had  for  about  $400.  An 
unlimited- time  modem  connection  is  in 
the  range  of  $16,95  a month.  An  article 
in  the  July  2,  1998  Minot  Daily  News 
reported  that  some  of  the  larger  service 
providers,  such  as  AOL,  Prodigy  and 
Microsoft,  are  offering  a free  computer 
if  you  sign  up  for  their  $21,95  Internet 
service  for  three  years,  a cost  of  $790. 

Tuition  for  a full-time,  three-semester 
hour  course  starts  at  about  $250.  with  no 
travel  room  or  board  costs,  A couple  of 
good  used  computers  in  the  back  room 
of  your  office  or  shop,  hooked  into  a 
dedicated  phone  line,  may  be  all  that  is 
required  to  introduce  an  employee  to  the 
joys  of  learning  and  turn  a pretty  good 
climber  into  your  next  CEO. 

Just  how  does  Web-based  instruction 
work?  Is  there  interaction  between  teacher 
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and  student?  These  are  a couple  of  the 
questions  that  come  up  when  distance  edu- 
cation is  mentioned.  A change  is  required 
on  the  pan  of  the  instructor  from  being  the 
"Sage  on  the  Stage"  to  the  role  of  a “Guide 
on  the  Side."  The  hour  lecture  is  replaced 
with  a reading  assignment,  Web  links  and 
a short  article  from  the  instructor  highlight- 
ing certain  points.  Then,  through 
conference  groups,  chat  rooms,  list  serves 
or  e-mail,  discussion  flows  within  the 
group.  This  is  referred  to  as  “asynchronous 
learning."  since  we  do  not  all  have  to  be  at 
the  same  site  at  the  same  time  to  partici- 
pate. if  you  think  best  at  3 a.m.,  that  is 
the  time  you  can  come  to  class.  A pro- 
fession like  ours  may  require  field  labs 
to  clearly  illustrate  the  ideas  presented. 
This  is  not  impossible;  it  just  requires 
some  imagination. 

For  those  of  you  w ho  still  have  doubts, 
please  take  the  time  to  check  out  this 
sample  course  page.  Through  a web 
browser  such  as  Netscape  or  Internet 
Explorer,  go  to  www. nicenet.org  (the 
Interactive  Classroom  Assistant).  You 
may  enter  this  in  one  of  two  ways: 

(!)  Follow'  the  directions  for  a new' 
student,  creating  a login  and  password, 
and  then  enter  a new?  class  wdth  the  class 
key  OZ452ZC70. 

(2)  Log  in  as  Woodsy,  use  the  pass- 
word Owl,  open  the  demonstration  class, 
scroll  down  to  the  class  schedule  and 
follow'  the  assignments  listed.  This  will 
take  you  through  the  readings,  self-test- 
ing. a graded  test,  conferencing  and  a 
sample  lab  assignment.  This  site  will  be 
available  for  about  a month  following 
publication  of  this  article  for  all  to  try 
and  will  then  be  removed  from  the 
server,  so  don't  be  bashful  and  just  lurk 
in  the  background. 

I hope  this  article  has  helped  you  see 
some  of  the  possibilities  available  for  con- 
tinuing our  learning  on  the  Web.  It  is  not 
the  only  answer,  nor  is  it  perfect,  but  it  is 
another  tool  with  the  ability  to  tie  people 
from  different  cities,  states,  and  countries 
into  a single  learning  unit  for  the  benefit 
of  themselves  and  trees  w orldwide. 

Robert  Underwood  is  an  Associate 
Professor  of  Forestry  at  Minot  State 
University,  Bottineau  Campus . TCI 
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BLOW  OUT  SALE 

NEW  1998  Morbark  Model  13  Brush  Chippers 

FACTORY  DIRECT 


Vi 


$22,500.00 

o 116  HP  Cummins  Diesel  Engine 

O *“*•““**«  F«*dsJ"*eni 

o Electric  Brake  System 
Bottom  Feed  Wheel 

O Full  Warranty 


See  us  at\ 
TCI  EXFOj 
99! 


For  more  information  contact  Morbark  at  l-Soo-3bz*90i 
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l$0  9001 certified  ^ 
means  consistent  qualli 


TAKE  A CLOSE  LOOK  AT 


ISO  9001 


Two  in  a Series:  The  Side  & DriveLink 


New  for  1999!  Exclusive  metal  finishing  Made  in 
process  adds  s treng th  & lubricity  the  USA 

for  max  cutting  speed 


Xih|wr 
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Career  Days 


NAA  Student  Career  Days 


A Vision  for  Promoting  Professional  Tree  Care  Careers 


By  Robert  Rouse 

Promotion  of  professional  tree  care 
takes  on  many  forms.  Take  a mo- 
ment to  think  about  what  your  com- 
pany looked  like  20  years  ago.  Did  you 
offer  employee  benefits  such  as  health  in- 
surance. 40 1 (k),  dental,  etc.?  Did  you  have 
specialized  support  employees  such  as 
sales  people,  equipment  managers  or  of- 
fice assistants?  Did  you  have  industry 
standards  for  tree  care  maintenance  opera- 
tions to  follow? 

Most  tree  care  company  owners  would 
answer  “No!"  In  the  last  20  years  we  have 
seen  the  tree  care  industry  grow  at  an  as- 
tounding rate.  With  that  growth  has  come 
more  professional  growth  in  the  tree  care 
industry.  More  and  more  companies  offer 
employees  benefits.  Where  once  the  tree 
care  company  owner  w'as  required  to  “do 
it  all,”  now  many  company  owners  have 
professional  staff  who  are  experts  in  their 
respective  fields. 

As  an  industry,  tree  care  companies  have 
and  continue  to  work  together  to  tackle 
many  issues,  such  as  producing  ANSI 
A300  industry  standards  for  tree  care  main- 
tenance operations. 

The  tree  care  industry  now  needs  to 
work  together  to  tackle  one  of  the  biggest 
stumbling  blocks  for  continued  profes- 
sional growth — future  employees. 

One  avenue  is  the  support  and  promo- 
tion of  NAA  Student  Career  Days  at  TCI 
EXPO  '99.  There  are  various  ways  you 


can  help  this  event  and  promote 
commercial  tree  care  as  a career 
opportunity  for  students.  Many 
member  companies  have  chosen  to 
partner  with  NAA  to  make  this 
event  possible.  Still  more  compa- 
nies chose  to  present  their  company 
as  a dynamic  and  growing  com- 
pany at  the  Job  and  Internship  Fair 
portion  of  Student  Career  Days.  If  neither 
of  these  is  an  option  this  year,  you  can  still 
help. 

Take  a moment  to  talk  w ith  the  students 
you  meet  at  TCI  EXPO  '99.  They  might 
not  work  for  you  right  now'  or  they  might 
not  be  in  a position  to  buy  big  equipment, 
but  remember,  someday  they  might  be. 

Someday  the  students  you  meet  at  TCI 
EXPO  '99  might  be  ...  your  employees, 
your  customers,  people  who  recommend 
your  product,  people  who  wished  they 
worked  for  your  company.  Don't  miss  this 
opportunity  to  meet  the  future  of  commer- 
cial tree  care. 

If  you  want  to  learn  more  about  NAA 
Student  Career  Days  at  TCI  EXPO  '99, 
read  about  last  year's  Student  Career  Days 
in  the  April  '99  issue  of  TCI  magazine, 
specifically,  the  article  titled  Melding  Stu- 
dents With  Arboriculture  at  TCI  EXPO  '98 
Career  Days  on  page  54. 

If  you  are  interested  in  how  you  can 
partner  with  the  NAA  to  promote  profes- 
sional tree  care  careers  in  2000.  now  is 


the  time  to  make  plans.  Call  Chris  Brow  n 
at  the  NAA  (603-673-33 1 1 , ext.  1 03)  for 
details. 

This  year  Bartlett  Tree  Experts  is  mak- 
ing the  Job  and  Internship  Fair  possible. 
Arbor  Care,  with  support  from  Davey  Tree 
Experts,  is  presenting  the  Tree  Care  Skills 
competition.  ArborMaster  Training,  The 
Bishop  Company,  Buckingham  Manufac- 
turing, Kramer  Tree  Specialists  and 
Weaver  Leather  are  making  other  portions 
of  Student  Career  Days  possible,  such  as 
Tree  Care  Skills  Competition  lunch.  Stu- 
dent Career  Days  T-shirts,  etc.  Tree  Care 
Skills  Competition  awards  are  being  pro- 
vided by  ArborMaster  Training,  The 
Bishop  Company,  Buckingham  Manufac- 
turing. Husqvama.  Samson  Ropes.  Sherrill 
Arborist  Supply,  Vermeer,  and  Weaver 
Leather.  Additional  in-kind  services  will 
be  provided  by  Preformed  Line  Products. 

The  NAA  thanks  this  year’s  Student 
Career  Days  partners  for  showing  their 
company's  commitment  to  professional 
growth  of  the  tree  care  industry.  TCI 


your  Arborist  Supplies! 


Your  NEW  #1  Source  For 


S'**'*, 

a° 


Quality  Products  From 


SANDVIK 


Call  Today  Toll  Free 

1 -877-796-5999 


Newfane,  NY  14108 
phone:  (716)  778-7021 
fax:  (716)  778-5568 

http://www.arbordirect.com 
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IN  THE  REAL  WORLD,  YOU  CAN'T  AFFORD  FOR  YOUR  TREE  CARE  EQUIPMENT  TO  TAKE  A DAY  OFF. 
That's  why  Altec  is  committed  to  providing  you  with  equipment  solutions.  Our  complete  line  of 
aerial  devices  and  wood  chippers  is  highlighted  by  our  newest  machine  * the  Altec  LRV55 
Overcenter  Aerial  Device.  It  combines  60  feet  of  working  height,  smooth  maneuverability, 
and  low  maintenance  costs  for  unmatched  performance  in  the  industry.  If  you  need  real  world 
solutions  for  your  tree  care  equipment  needs,  call  the  company  that  builds  them,  1-800-958-2555. 

www.altec.com 

Atlanta  * Birmingham  ■ Dallas  ■ Denver  ■ Indianapolis  ■ Portland  ■ West  Palm  Beach  ■ Duon  and  Pomona,  CA 
Plains,  PA  Creedmoor.  NC  Elizabethtown,  KY  - $t.  Joseph,  MO  * Millbury,  MA  ■ Milton,  ON  ■ Surrey,  BC  - Winnipeg,  MB 
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Driver  Training  & Fleet  Safe 


\ 

as  drivers,  not  just  arborists 

By  Billy  R.  Boguski 


While  employee  selection  and  training  has  al- 
ways been  paramount  with  arborists  when 
it  comes  to  technical  issues  such  as  pruning, 
fertilization  and  disease  prevention,  it  is  just  as  important 
that  selection  and  training  requirements  be  established  for 
employees  who  will  be  driving  your  vehicles. 

The  opportunity  to  select  the  right  person  for  the  posi- 
tion will  largely  depend  on  management's  ability  to  develop 
job  standards  that  reflect  the  prerequisites  and  skills  neces- 
sary for  satisfactory  job  performance.  Driver  selection  is  a 
one-time  process;  assuring  that  the  driver  remains  qualified 
should  be  an  ongoing  process.  Training  is  a critical  part  of 
any  fleet  risk-management  program.  Making  sure  that  driv- 
ers are  adequately  trained  involves  committing  time  and 
resources  to  the  process.  Adequate  documentation  of  train- 
ing activities  is  also  important. 

Types  of  Training 

There  are  basically  three  types  of  training:  Initial,  Refresher 
and  Remedial  Initial  training  can  involve  a wide  range  of  train- 
ing initiatives.  It  may  be  that  your  organization  trains  their 


drivers  from  the  novice  to  the  expert  stage.  If  this  is  the  case,  a 
formal  training  program  and  curriculum  should  be  developed 
that  includes  specific  skills  and  job  performance  standards  that 
need  to  be  met  before  the  trainee  can  progress  to  another  level. 

When  experienced  drivers  are  hired,  the  initial  training  pro- 
gram may  include  company  orientation,  equipment 
familiarization,  company  policies  and  procedures  and  cargo 
handling  procedures. 

Refresher  training  is  part  of  the  ongoing  process  of  assur- 
ing that  drivers  remain  qualified.  Refresher  training  may 
include  operational  changes,  new  equipment,  regulatory 
changes,  and  review  of  current  or  new  policies  and  proce- 
dures. Refresher  training  should  be  required  of  all  drivers, 
regardless  of  experience  or  seniority. 

Remedial  training  should  be  giv  en  to  address  specific  issues, 
such  as  problem  drivers,  substandard  performance,  or  viola- 
tions of  rules  or  procedures.  Remedial  training  may  also  be  f 
appropriate  after  an  accident  or  after  a driver  has  received  a 
traffic  citation.  Remedial  training  should  be  administered  con- 
sistently, regardless  of  driver  experience  or  level  of 
responsibility. 
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General 

1.  All  G-60  galvannealed  material 

2.  Sides:  Fabricated  in  (2)  pcs.  for  easy  removal 

3.  All  wiring  in  conduit 

4.  Sealed  lexan  lens  lights  meet  FMVSS  108 
specifications 

5.  Anti-sail  mud  flaps 

6.  Hydraulic  dump  hoist 

7.  Safety  body  prop 

8.  Trailer  light  connector  6 pole;  Elec, 
back  up  alarm 

9.  Pintle;  or  pintle/ball  combination  trailer 
hitch  with  tow  hooks 

10.  Bodies:  mounted,  undercoated,  coal  tar  epoxy 
coating  inside  chip  box,  primed  and  painted 

11.  Stainless  steel  tool  box  hinge  pins 
w/grease  zerks 

12.  Tool  Boxes  - “Weatherproof”  - Bulb  type  weather 
stripping 

13.  Top  includes  (4)  corner  lifting  eyes 

14.  Chipper  Air  Exhaust  Vents 


Overall  Body  Dimensions: 

Length  138”  Height  60”  Width  92” 

Chip  Box  Material:  (galvannealed) 

1.  Floor  10  ga.  plate 

2.  Sides  (removable)  3'-6"  high  . .(2)pc.  design- 

12  ga.  plate 

3.  Top:  (removable)  8'  long 14  ga.  plate 

4.  HeadBoard  (stationary)  12  ga.  plate 

5.  Tailgate  (270  swing)  Expanded  Metal 

w/tubing  frame 

6.  Runners  6”  structural  channel 

7.  Cross  members  3”  structural  channel 

8.  Side  vertical  supports 3”  x 3”  sq.  tubing 


Tool  Boxes  (14  ga.  galvannealed  material): 

1.  Underbody  tool  boxes: 

(two)  48”  long  x 20”  high  x 17"  deep 

2.  Locks:  Slam  locks,  keyed  alike  with  hidden 
theft  resistant  rods 

Cross  Box: 

1.  “L”  cross  box  - which  includes 
underbody  tool  box 

Cross  box:  24”  long  x 92"  x 37”  high  across  chassis 
rails;  (6)  swivel  rope  hooks;  (1)  shelf;  (3)  gal.  water 
cooler  holder 

Optional: 

1.  Top  ladder  pruner  rack 

NOTE:  Chassis  cabs  available  to  comi 
package  84”  C/A  Chassis  cab  required 

Southco  Industries,  Inc. 

1840  E.  Dixon  Blvd.  • Shelby,  NC  28152 
e-mail;  southco@shelby.net 

(800)  331-7655  or  Phone:  (704)  482-1477 

Fax:  (704)  482-2015  or  (800)  458-8296 
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Training  approaches 

Training  can  be  accomplished  either 
in  the  classroom  or  in  the  vehicle.  Some 
situations  lend  themselves  to  classroom 
instruction,  such  as  review  of  defensive 
driving  principles,  review  of  rules  and 
regulations*  as  well  as  changes  in  sched- 
ules* reports  or  updates*  Other  situations 
are  more  appropriate  for  in-vehicle 
training*  such  as  driver  road  evaluations, 
vehicle  inspections  and  equipment  fa- 
miliarization* 

Select  a driver  trainer 

Designate  a good  driver  trainer.  This 
individual  should  have  a good  driving 
record.  There  is  nothing  worse  than  hav- 
ing a trainer  with  a poor  driving  record 
attempting  to  train  others.  Once  the  word 
gets  out,  the  trainer's  credibility  is  lost. 

The  trainer  should  have  the  ability  to 
train.  This  sounds  obvious*  but  in  some 
cases*  the  person  selected  to  train  is 
someone  who  has  excellent  technical 
knowledge*  but  really  lacks  the  skills 
necessary  to  impart  that  knowledge  to 
others.  Not  only  should  this  individual 
have  the  technical  background*  he  or  she 
should  also  possess  the  presentation 
skills  to  get  the  message  across  to  the 
trainees.  Articulation  is  important  and, 
while  driving  safely  is  a serious  matter, 
the  individual  needs  to  have  a sense  of 
humor  and  keep  the  learning  process  fun. 
It  is  a proven  fact  that  students  learn  and 
the  subject  matter  is  retained  longer 
when  the  experience  is  interesting  and 
interactive*  not  presented  as  drone-like 
lectures! 

Training  subjects 

Depending  on  your  specific  operation, 
many  subjects  could  be  selected  for  train- 
ing programs.  Consider  the  following: 

♦ Company  policies,  rules  and  proce- 
dures 

These  are  important  as  part  of  a good 
orientation  program  as  well  as  refresher 
training.  Inform  and  reinforce  the  stan- 
dards the  organization  has  set  and  measure 
to  those  standards.  If  your  insurance  pro- 
gram has  a deductible  on  the  policy  for 
physical  damage,  you  may  want  to  have 
the  employee  pay  the  deductible  if  the  ac- 
cident was  judged  to  be  preventable,  (the 
employee  did  not  do  everything  possible 
to  prevent  the  accident  from  a defensive 
driving  standpoint), 

♦ Equipment  familiarization 


Setting  up  to  work  safely  roadside  is  as  im- 
portant a part  of  training  as  driving  safely. 


This  should  be  done  when  new  equip- 
ment is  purchased  or  when  new  drivers 
who  are  not  familiar  with  your  specific 
equipment  are  hired.  Make  sure  that  unique 
operational  issues  and  safety  items  are  re- 
viewed before  entrusting  the  equipment  to 
the  operator. 

♦ Routes  and  schedules 

Drivers  should  be  familiar  with  the 
routes,  especially  hazardous  areas  such  as 
low  overhead  clearances  w here  backing  is 
required,  railroad  grade  crossings*  steep 
grades  or  dangerous  curves.  Bucket  trucks 
are  a particular  concern  because  of  their 
configuration  and  height.  Schedules  should 
be  reviewed  to  ensure  that  they  can  be  met 
without  sacrificing  safety*  t.e**  stay  within 
speed  limits,  have  adequate  time  intervals 
between  jobs,  etc. 

♦ Emergency  procedures 

What  to  do  in  the  event  of  a break- 
down or  an  accident  should  be  reviewed 
and  a checklist  or  packet  should  be 
placed  in  each  vehicle.  If  an  accident 
does  occur,  your  driver  must  learn  that 
leaving  the  scene  is  the  worst  thing  he 
could  ever  do*  regardless  of  fault.  Secure 
the  scene,  get  other  drivers  and  occu- 
pants out  of  the  vehicles  and  away  from 
the  roadway  to  prevent  them  from  being 
struck  again  by  other  vehicles.  Tend  to 
the  injured,  if  any*  and  have  someone 
immediately  call  the  proper  law  enforce- 
ment authority.  Have  your  employee 
gather  information  (drivers'  license 
numbers*  vehicle  registration  numbers, 
insurance  company/pol icy  numbers)  and 
obtain  the  names  of  any  witnesses*  Have 
your  dri  ver  provide  factual  information, 
but  admit  to  nothing!  Let  the  authorities 
sort  things  out.  Don't  play  “roadway 
lawyer." 

♦ Defensive  driving 

Defensive  driving  principles  should  be 
periodically  reviewed  and  reinforced.  Sub- 
jects such  as  looking  far  ahead  to  anticipate 
problems,  maintaining  an  adequate  space 
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cushion,  proper  backing,  etc.  should  be 
covered.  If  your  vehicles  are  subject  to 
more  than  a normal  amount  of  intersection 
or  stop  and  go  traffic,  cover  these  subjects 
regularly.  Make  sure  that  your  drivers  un- 
derstand that  the  stopping  distance  required 
to  stop  a truck  loaded  with  logs  and  brush 
is  substantially  greater  than  an  empty  unit 
or  the  passenger  car  they  drove  to  work 
only  minutes  earlier. 

♦ Regulations 

Any  applicable  regulations  should  be 
reviewed.  When  changes  are  made  to  these 
regulations,  the  organization  must  ensure 
that  their  drivers  are  aware  of  them  and  that 
they  comply  with  the  requirements. 

♦ Cargo  handling 

Training  in  proper  methods  of  loading, 
unloading  and  tying  down  loads  should  be 
reviewed.  Where  unique  cargo  presents  it- 
self, individual  training  sessions  on  how 
to  handle  these  materials  should  be  pro- 
vided. For  example,  many  arborists  have 
trucks  with  chippers  in  tow.  Special  care 
must  be  taken  when  turning  and  backing 
with  these  units. 

Documentation 

As  much  as  we  all  hate  paperwork,  it 
is  important  to  document  your  training 
program.  You  need  to  know  the  subjects 
that  have  been  covered  with  which  driv- 
ers so  you  can  schedule  future  training 
as  needed.  However,  there  is  one  other 
important  reason  to  keep  thorough 
records.  If  an  accident  occurs  and  there 
is  a question  regarding  fault,  generally 
the  courts  look  more  favorably  at  the  side 
that  has  proof  that  training  has  been  com- 
pleted and  that  the  driver  of  your  vehicle 
is  indeed  a professional  in  every  aspect, 
including  vehicle  operation. 

Summary 

Proper  training  is  an  ongoing  process. 
It  requires  that  a program  be  imple- 
mented and  that  when  training  is 
conducted,  it  should  be  properly  docu- 
mented. Periodically,  it  is  good  practice 
to  test  the  driver's  knowledge  of  the 
training  material  covered.  Where  prob- 
lems become  evident,  it  may  be 
necessary  to  provide  remedial  training. 
Remember,  driver  selection  is  a one-time 
process,  assuring  that  drivers  remain 
qualified  is  an  ongoing  process. 

Billy  R.  Bog u ski  is  a cost  containment 
manager  with  The  Hartford.  TCI 


ARBORISTS  - START  OUR  ENGINES! 


New  Deutz  oil-cooled  diesel  engines 
packaged  specifically  for  the  tree  care  industry. 
* Maintenance-free  stay  with  liquid  cooling  system. 


*Emissions  meet  all  current 
worldwide  regulations. 

* 1,000  hours  between  oil  and 
filter  changes. 

* Engine  is  fully  oil-cooled  - no 
water  / no  anti-freeze 

Most  cost  effective  engine  in 
the  industry 

When  you've  checked  your 

dipstick, 

you've  checked  ALL  your  liquids 

* Extremely  efficient  fuel  system 

* 4-12%  less  fuel  consumption  than  competitive  diesel  engines. 


Engine  Distributors  1-800-220-2700 


Four  Convenience  Locations 

Archdale,  North  Carolina  • Camden,  New  Jersey  M| 
Ipswich,  Massachusetts  • Jacksonville,  Florida 
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LOWEST  PRICES  ON  THE  MARKET 

G & A EQUIPMENT,  INC.  1-800-856-8261 


KNOXV  ILLE.  TN  See  us  at  TCI  EXPO  99!  EVEN  INGS:  1-423-986-0905 


60’  w.h.  TECO  on  1990  GMC.  55'  vv.h.  Altec  buckets.  Five  to  53*  vv.h.  Hi-Rangers.  Diesels, 
gas.  auto.  $32,000  choose  from.  Starting  at  SI 8.500  1985-1987.  Starting  at  $25,000 


1988-1992  Chip  Trucks.  9 avail.  Hiab  Knucklcboom.  11.000=  46'  w h-  Reach-AU  on  1985  Ford, 

gas  & diesel  Cap.  on  1987  F-700  21k  actual  3208  CAT  dicsel-  au,°-  air  cond 

Starting  at  SI0.800  miles.  S12.500  S16.500 


37*  w.h.  Lift- All  on  1991  Super  40*  w.h.  Hi-Ranger  on  1987  Int*l.  42*  w.h.  Lift-All  on  1989  Chevy. 
Duty.  7.3  Inf  1 diesel  $20,500  diesel.  $17,900  8.2  DET  diesel,  auto.  $16,500 
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Industry  input 


Letters ...  Opinions .. 

Opinions  & Omissions 
on  Trucking 

I read  with  interest  your  article 
“Trends  in  Trucking.”  You  don't  men- 
tion that  Ford  offers  a Cat  diesel  in  some 
of  its  trucks.  1 ordered  an  F-750  with  a 
GVW  of  33.000  and  a Cat  3126B,  210- 
hp  engine,  which  is  offered  in  two 
different  torque  ratings.  Ford  equips  se- 
lect trucks  with  the  higher  torque  engine. 
On  the  truck  I ordered  the  engine  is 
coupled  to  a Spicer  7-speed  transmission, 
which  offers  an  extra  low  “granny  gear." 

No  mention  is  made  in  the  article  of 
axle  ratings.  A knowledgeable  salesman 
will  make  sure  that  the  axle  is  matched 
to  your  application.  The  truck  I ordered 
comes  with  a choice  of  five  different  axle 
ratios.  You  need  to  consider  the  types  of 
loads  you  are  pulling,  whether  you  are 
driving  in  stop  and  go  city  traffic,  moun- 
tainous  terrain  or  cruising  on  the 
highw  ay.  No  engine  is  going  to  make  up 
for  a poor  choice  of  axle. 

As  far  as  buying  new  or  used,  I settled 
on  new-  after  realizing  that  I would  never 
get  the  exact  equipment  or  options  1 
wanted.  Also,  a lot  of  used  tree  truck 
dealers  w ere  located  way  out  of  town  and 
I would  never  really  know'  the  exact  his- 
tory of  the  truck.  Refurbished  or  not.  you 
could  be  buying  someone  else's  head- 
ache. 

I have  two  gas,  mid  ’80s  GMC  6000s 
(bought  used),  which  in  a testament  to 
used  trucks  have  done  very  well,  consid- 
ering the  use  they  get.  But  they  were  built 
and  designed  to  pull  lighter  drum  chip- 
pers.  In  this  era  of  much  heavier  diesel 
disc  chippers.  they  struggle  to  pull  5500 
pounds  of  chipper  w ith  a full  load  of 
chips,  fve  had  the  axles  in  both  replaced, 
as  well  as  the  transmissions  and  clutches 
a couple  of  times. 

The  custom  chip  body  dumps  avail- 
able from  some  of  the  body  companies 
also  influenced  my  decision  to  buy  new . 
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. Comments ...  Notes 


With  a cab  and  chassis,  you  can  have  any 
body  build  for  your  truck.  I ordered  an 
extra  high,  chip  body  dump.  20-yard  ca- 
pacity with  removable  top  and  sides. 
This  offers  tremendous  versatility  to  haul 
logs,  wood  chips,  convert  to  a flat  bed 
for  a spreader  in  winter,  etc.  1 was  also 
able  to  order  an  underbody  liftgate.  a 
rarity  on  most  tree  trucks. 

Financing,  as  your  article  suggests, 
should  be  researched  thoroughly.  I was 
going  to  buy  a 1999  F-800  at  a decent 
closeout  price  w ith  standard  commercial 
financing  rates.  After  a little  digging,  1 
discovered  I could  get  the  truck  I really 
wanted  for  a higher  price  but  much  bet- 
ter financing.  What  finally  sealed  the 
deal  for  me  was  realizing  1 was  getting 
more  bang  for  the  buck  on  a truck  that 
was  far  superior. 

William  H.  Marvil,  President 
Takoma  Tree  and  Landscaping  Inc. 

Ad  el  phi,  Md. 


Customer  Service  Is  the 
Right  Outlook 

I wanted  to  drop  you  a line  regarding 
your  OUTLOOK  piece  in  the  September 
TCI.  1 was  inspired  by  your  words.  I find 
that  the  tree  industry  seems  uniquely 
linked  to  word-of-mouth  advertising. 
Personally,  nine  out  of  ten  of  my  tree 
clients  come  to  me  by  word-of-mouth. 
The  other  10  percent  are  generally  neigh- 
bors who  see  me  working  or  drive-bys 
who  stop. 

I value  this  form  of  advertising.  It's 
cheap,  highly  effective  and  someone  else 
is  doing  the  footwork  for  me.  When  a 
new  client  calls  me.  chances  are  they've 
already  gotten  the  story  on  me;  my  aerial 
tree  ballet,  how  1 talk  to  kids  on  the 
ground  while  I'm  working,  how  1 take 
exceptional  pride  in  my  work,  or  how'  I 
set  an  estimate  time  and  actually  show 
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up.  Total  strangers  might  tell  me  how 
careful  1 was  to  not  stomp  on  their 
friend's  hostas  or  that  they  were  amazed 
how  thorough  my  cleanup  was. 

When  a newr  client  calls,  they  know  me 
already  through  a referral.  We  have  a 
bond  established  before  we  ever  meet. 
We  can  make  our  arrangements  through 
an  informal,  lighthearted  chat. 

I consider  referrals  to  be  the  lifeblood 
of  my  business  and  1 will  often  let  the 
new  caller  know  this. 

Follow'  through  is  even  more  impor- 
tant. Here  are  some  guidelines  I've  set 
for  myself  that  work  time  and  time  again: 

♦ Call  back  as  soon  as  I get  their  mes- 
sage. even  if  I'm  bushed  from  the  day.  I 
will  call  up  until  10:00  p.m.  Quick  re- 
sponse is  essential  to  let  them  know'  their 
message  has  been  received. 

♦ Get  enough  details  so  that  you  can 
do  a good  written  estimate,  even  if 
they're  not  home.  Good  listening  skills 
show'  you  care. 

♦ Do  the  estimate  in  a timely  manner. 
Within  24  hours,  you  get  an  A:  24-48 
hours,  you  get  a B:  Three  days  and  you 
get  a C.  Remember,  you're  still  setting 
the  stage  for  an  ongoing  relationship. 
Don't  be  a Hunker. 

♦ Follow  Up!  If  you  don't  hear  back 
from  them  within  24  hours  after  the  es- 
timate. call  back.  People  are  busy.  It's 
your  job  to  accommodate  them. 

♦ Tree  Service!  At  this  point  it's  just 
service.  The  trees  will  come  after  they 
say  go.  You  have  time  and  effort  invested 
at  this  point.  It’s  plain  stupid  to  Hush  that 
time  just  because  you  can't  make  a fol- 
low up  call.  Good  follow  up  displays 
incentive  and  professionalism.  I've  been 
chosen  for  a job  over  other  tree  compa- 
nies many  times,  simply  because  I've 
followed  up  and  they  haven't. 

I rarely  lose  a job.  I don't  think  I've  ever 
lost  a job  because  my  price  was  too  high, 
but  1 have  lost  jobs  because  I've  followed 
up  poorly.  I learned  from  these  early  losses 


and  now  my  sell  rate  is  consistently  above 
909c.  I attribute  this  to  word-of-mouth  re- 
ferrals and  to  a tight,  early  bonding  period 
with  new  clients.  Remember,  someone 
went  out  of  the  way  to  refer  you.  Do  all 
you  can  to  reflect  well  on  that  person. 

If  you've  done  well  up  through  this 
point,  the  client's  expectations  of  your 
work  will  be  high,  so  don't  let  them  down. 
Do  the  best  you  can.  Go  the  extra  mile.  Ice 
the  proverbial  cake.  If  you  shine  through 
the  whole  process,  they  will  call  you,  and 
only  you.  the  next  time  they  need  work. 
More  importantly,  they  will  want  to  refer 
you  on  to  their  friends.  People  are  much 
more  intimately  bound  to  their  trees  than 
to  their  electrical  system  or  their  plumb- 
ing or  their  irrigation.  Be  a class  act.  Be 
exceptional  in  your  sen  ice  and  I'll  guar- 
antee you'll  have  both  a customer  and  a 
word-of-mouth  referral  source  for  life. 

Jim  Clark 
The  Tree  Machine 
Indianapolis . Ind. 


A Dissenting  View  on 
Instant  Service 

Your  September  letter,  “One  Simple 
Difference  Can  Make  or  Break  Your 
Business,"  was  especially  notable  due  to 
the  fact  that  it  appears  you  have  never 
been  on  the  other  spectrum  of  the  ser- 
vice industry. 

We  are  a small  tree  service  company, 
but  we  cover  a very  broad  area — we  have 
physical  and  mental  limitations  just  as 
you  do.  I am  the  only  knowledgeable 
person  in  our  company  to  diagnose  tree 
diseases,  give  estimates,  etc.  Sometimes 
it  takes  several  days  to  answer  calls,  as 
our  days  often  extend  into  10  hours  due 
to  traveling  time  to  and  from  jobs.  I can- 
not properly  handle  a call  at  10:00  p.m. 
at  night  and  a call  is  not  appreciated  at 
6:00  a.m.  Even  though  we  are  in  several 
Yellow  Pages,  year  after  year  approxi- 
mately 80  percent  of  our  work  is  done 
on  a regular  basis  for  clients  who  have 
been  w ith  us  for  over  25  years.  I person- 


ally supervise  all  work.  When  a new  call 
is  made,  it  is  within  the  perameters  of 
“rainy  days,"  and  the  client  is  told  we 
w ill  attempt  to  do  the  work  within  a two- 
to  three-month  period.  If  this  is  accept- 
able with  them  (which  it  usually  is),  we 
put  them  on  our  work  schedule.  Since 
our  spraying  and  deep  root  feeding  take 
precedence  over  all  else,  our  pruning  is 
done  intermittently,  but  mostly  after  the 
latter  part  of  August.  My  personal  life  is 
dedicated  to  tree  care  and  every  customer 
and  their  trees  are  important — but  there 
are  limitations  on  what  a human  being 
can  do. 

We  are  open  from  April  until  snow  or 
cold  weather  hits.  We  can  only  stretch 
so  far.  There  is  no  “Send"  button  here. 

Anne  Hillman.  Owner 
Hillman  Tree  Care 
Princeton.  III. 


...  continued  on  page  70 


Stop  By  Booth 

#1116 

TCI  EXPO  99 


Indianapolis,  Indiana 
November  4-6 

See  Our  New 
& Exciting 
Product  Line 


Mr 


BODIES  9' -18' 


Options: 

• Removable  Roofs 

• Liftgates 

• Cranes 

• Extra  Tool  Boxes 

• Brake  Controller 

• Delivery 

Let  Us  Furnish 
Your  Truck  Chassis 

55  Years  Building  Quality 
Forestry  Bodies 


Model  B5168 


•14'  Long  • 16%  Yards 

• "L-Tool/Thrubox 

• All  Galvaneal  Construction 

• Dust  Release  System  (DRS) 


ScHODORF 


TRUCK  BODY  & EQUIPMENT  CO. 
885  Harmon  Ave. 

Columbus,  Ohio  43223 


For  a FREE  BROCHURE/QUOTE,  Contact  Mike  Cassady  1-800-288-0992 


NATIONAL  ARSOfVST 
ASSOCIATION 
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More  on  Customer 
Service  ... 

I think  your  “Outlook”  editorials  are 
great.  This  month  your  message  was  so 
good,  we  copied  it  and  passed  it  out  to 
sales  personnel,  foremen,  etc.  In  fact,  this 
issue  was  one  of  the  best  ones  overall. 
TCI  is  a great  publication. 


...  And  More 

Your  “One  Simple  Difference  Can 
Make  or  Break  Your  Business”  is  a well- 
told  message  that  needs  to  be  told  often 
in  the  trade.  Indeed,  to  be  accorded  pro- 
fessionalism, we  must  provide  our 
service  in  a very  business-like  and  re- 
spectful way.  It's  so  easy  to  slip  up! 


Cobra  Rope  Unsuitable 
to  Repair  Dangerously 
Split  Trees 

What  has  led  so  many  forestry  people 
astray? 

All  are  overly  impressed  by  the  fact 
that  wind-caused  independent  motion  of 
the  two  tree  portions  encircled  by  a 
rope's  end  loops  can  momentarily  cause 
enough  rope  tautness  to  enable  the  outer 
portion  of  the  splice  at  each  end  to  firmly 
grasp  the  inner  portion  and  thus  momen- 
tarily prevent  any  further  separation  of 
the  tree  portions  involved. 

The  long-term  effect  of  wind-caused 
rope  tension  variations  is  far  more  sig- 
nificant. 

Each  time  wind  causes  rope  tension  to 
increase,  it  takes  time  for  the  outer  part  of 
each  splice  to  become  taut  enough  to  firmly 
grasp  the  inner  portion,  so  some  of  the  in- 
ner portion  escapes.  This  basic  design 
concept  of  Cobra  rope  thus  keeps  rope  ten- 
sion low  to  protect  the  cambium  layer. 

This  automatic  rope-tension-reducing 
feature  can't  differentiate  between  (1) 
tension  increases  resulting  from  grow  th 
in  the  girth  of  encircled  tree  portions  and 
(2)  tension  increases  resulting  from  in- 
creases in  the  splitting  and  separation  of 
the  faulted  portion.  Consequently,  rope 
tension  is  kept  low  even  when  additional 
splitting  and  separation  occurs.  Cobra 
rope  therefore  does  not  restore  a tree  to 
a sound  condition,  and  also  does  not  re- 
strict further  splitting  and  separation. 
Consequently  it  is  unsuitable  for  repair- 
ing dangerously  split  trees. 

Trees  so  “repaired"  remain  unsound  and 
continue  to  split  and  separate  unrestrained. 

I am  a professional  engineer  and  system 
analyst  who  had  need  to  make  an  in  depth 
study  of  the  design  concepts  of  Cobra  rope, 
and  hereby  share  my  conclusions  with  you. 

Richard  H , Kutscher,  P.E. 

Sf.  Paul , Minn . 

Send  letters  and  comments  to: 

Tree  Care  Industry,  PO  Box  1094 , 
Amherst > NH  03031-1094 . 

Fax:  603-672-2613 ; E-mail: 

Garvin  @natlarbxom 


Jeanne  Houser 
McFarland  Landscape  Service 
Philadelphia,  PA  19144 


Dr,  Joseph  E.  Howland 
Emeritus  Professor 
University  of  Nevada 
Reno,  Nevada 
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Low  insurance  prices,  extensive 
coverage  ana  great  service. 


WithTreePro  Direct™  you  get  the  coverage  you  need  at  the  lowest  possible  prices.That's  because 
TreePro  Direct,  sold  directly  at  reduced  prices,  was  designed  by  experts  who  truly  understand  your 
business.  Great  coverage,  super  low  rates,  attentive  service,  and  fast  claims  response  have  made 
TreePro  Direct  one  of  the  most  respected  names  in  the  industry. 


TreePro  Direct, 
an  " A " rated 
insurer,  goes  the 
extra  mile  with 
unsurpassed 
coverage. 


Standard 

• General  Liability 

• Property 

• Business  Auto 

• Equipment  Floaters 

• Crime 

• Workers  Compensation 

• Umbrella  Coverages 


The  TreePro  Difference 

• Tree  and  Shrub  Damage  due  to  Pruning  or  Care 

• Damage  from  Striking  Underground  Cables, 
Pipes  or  Conduit 

• Pesticide  and  Herbicide  Applicators  Coverage 

• Spraying  the  Wrong  Property/Location 

• Credits  for  Seasonal  Vehicles 

• Accidental  Discharge  of  Pesticides/  Herbicides 
from  Your  Vehicles 


Call  Christine  Augustyn  today  at  800-  ARBORS 1 (272-6771)  ext.  1270  for  a 
fast  quote.  Also  ask  about  our  convenient  monthly  payment  plans  and  low 
Workers  Comp  rates. 
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Effective 
Leadership 


By  Emmet  Robinson 


***1  J ■ 

“How  come  nobody  does  what  I tell  them  to?”  That’s  a ques- 
tion I hear  from  business  owners,  managers  and  supervisors 
everywhere.  Getting  others  to  do  what  needs  to  be  done  can  be 
deceptively  simple. 

A new  job  title 

First,  if  you  hold  a management  position,  consider  a new  job 
title.  The  words  “Manager”  or  “Supervisor”  are  often  perceived 
in  negative  terms.  If  others  report  to  you  as  an  authority  figure, 
try  thinking  of  yourself  as  a “Leader.” 

A new  attitude 

Next,  as  a Leader,  the  most  important  quality  you  can  have  is 
an  attitude  of  caring  respect  toward  everyone  you  lead.  1 included 
— a questionnaire  in  a seminar  series  I once  gave  for  the  sales  staff 
of  a large  tree  care  company.  When  management  read  the  re- 


sponses, my  series  came  to  a halt.  It  seems  that  many  of  the 
participants  didn’t  feel  respected  by  management.  Since 
management  wasn’t  receptive  to  change,  staff  turnover  with 
that  company  continues  to  be  somew'hat  brisk.  It’s  all  a 
matter  of  attitude.  An  attitude  of  caring  respect  will  help  you 
to  consider  the  feelings  of  those  whom  you  lead.  In  doing 
so.  you’ll  be  supporting  their  self-esteem.  They’ll  feel  good 
about  themselves,  good  about  their  work,  good  about  you, 
and  will  be  more  inclined  to  extend  themselves  in  many 
ways.  More  quality  work  will  be  accomplished  in  less  time — 
and  with  less  aggravation.  All  of  this  will  show  up  in  your 
bottom  line.  It’s  all  a matter  of  attitude. 

Getting  there 

Improving  your  attitude  can  be  a simple  process.  First, 
make  an  informal  survey  of  your  attitude  toward  everyone 


who  works  for  your  company.  How  do 
you  really  feel  toward  each  one?  Grade 
your  responses  on  a ten  scale — ten  mean- 
ing that  your  response  is  positi%'e — and 
write  them  down.  If  you  do  this  every 
day  for  30  days,  two  interesting  things 
may  happen. 

L You  may  become  acutely  and  con- 
sciously  aware  of  what  your  true  feelings 
are  toward  these  folks. 

2<  Without  making  any  conscious  at- 
tempt to  do  so,  you  may  find  yourself 
making  incremental  improvements  in 
your  attitude  toward  them.  That's  good, 
because  what  goes  around  comes  around. 

Next,  remind  yourself  each  morning 
that  people  are  different.  No  one  on  your 
crew  is  exactly  like  you:  and  no  two  on 
a crewr  are  the  same.  They  come  from 
different  backgrounds  and  have  differ- 
ent life  experiences. 

Intelligence,  education,  learning  and 
communication  styles  will  vary  widely. 
Each  w ill  have  his  or  her  individual  per- 
sonality and  see  the  world,  the  job  (and 


you)  from  a different  perspective.  Cut  them 
some  slack.  Accept  them  for  what  they  are. 
warts  and  all.  They're  just  doing  the  best 
they  can  with  what  they've  got. 

Taking  Action 

Giving  instructions 

Having  an  attitude  of  caring  respect 
will  affect  your  communication  style  and 
help  you  to  give  instructions  more  effec- 
tively. Instead  of  giving  orders,  try 
asking. 

I once  spent  the  morning  on  a service 
call  in  the  blazing  heat  of  a summer  day, 
and  returned  to  the  shop  with  my  cloth- 
ing soaked  with  perspiration.  I was 
exhausted  as  well,  and  the  air-condi- 
tioned office  wras  an  oasis  of  comfort. 
Plopping  into  the  first  chair  I could  find, 
I took  a deep  breath  and  watched  the 
steam  rise  as  my  shirt  began  to  dry  in  the 
dehumidified  air.  Just  then  my  supervi- 
sor, Dick  Axline,  walked  in.  He  had  a 
work  order  in  his  hand.  All  alone.  I w?as 
a sitting  duck! 


As  my  superior  he  was  duly  empow- 
ered to  give  orders  and  expect  them  to 
be  carried  out,  but  that  wasn't  his  style. 
First,  he  complimented  me  on  my 
morning's  work.  "Wow!  You're  soaking 
wet.  It  must  be  awful  out  there,  and  you 
must  be  exhausted.  You  know'.  I really 
appreciate  the  way  you  stay  on  the  job 
until  it's  done.  You  even  finished  the 
paperwork.  The  customer  just  called  in 
and  she's  very  pleased.  You  did  real 
good,  and  I'm  proud  of  you!" 

Having  captured  my  attention  wdth  his 
opening  remark,  he  said.  "Emmet.  I re- 
ally hate  to  do  this  to  you.  but  we've  had 
another  call  and  you're  the  only  one  here 
I can  send  out.  Could  you  help  me  with 
this?” 

Instead  of  telling  me  what  to  do,  he 
was  asking  for  my  help.  He’d  just  rec- 
ognized my  outstanding  performance, 
paid  me  a high  compliment,  and  asked 
me  nicely  if  1 might  be  willing  to  lend 
assistance.  What  else  could  l say? 
"Gimme  the  work  order.  Dick,  I'll  take 
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Intelligence,  education.  learning  and  commu- 
nication styles  will  vary  widely.  Each  will  hav 
his  or  her  individual  personality  and  see  the  world, 
the  job  ( and  you)  from  a different  perspective.  Cu 
them  some  slack.  Accept  them  for  what  they  are, 
warts  and  all.  They're  just  doing  the  best  they  can 
with  what  they’ve  got. 


care  of  it." 

I went  back  out  into  that  sweltering 
heat,  lost  another  three  pounds,  and  felt 
good  about  myself  and  what  I did  be- 
cause my  leader  felt  good  about  me — and 
said  so.  His  attitude  toward  me  was  one 
of  caring  respect. 

Criticism 

In  offering  constructive  criticism,  an 
attitude  of  caring  respect  will  help  you 
to  communicate  your  message  more 
kindly.  Roger  and  his  crew  were  on  a 
suburban  residential  property  one  hot 
afternoon,  taking  down  an  old  sycamore. 
Through  the  afternoon,  the  crew  con- 
sumed a lot  of  water.  A crewmember 
named  Harry  felt  the  need  to  relieve  his 
bladder.  Not  wanting  to  go  inside  the 
house  and  track  chips  on  the  carpeting, 
he  chose  to  answer  nature's  call  near  a 
large  hydrangea  bush.  He  didn't  realize 
that  the  lady  of  the  house  w as  home  at 
the  time.  She  happened  to  glance  out  her 


kitchen  window  and  saw 
...  everything  there  was 
to  see.  Angry,  she  com- 
plained to  Roger,  to 
whom  customer  reten- 
tion had  suddenly 
become  a real  issue. 

When  the  job  was  com- 
pleted. Roger  and  his 
crew  drove  back  to  the 
office.  As  leader,  Roger 
knew  he  had  to  discuss  the  incident  with 
Harry,  First,  he  had  to  get  Harry's  atten- 
tion. 

Asa  leader  he  was  duly  authorized  to 
go  ballistic  and  yell,  "Harry!  Get  in  my 
office  now!"  With  an  attitude  like  that, 
however,  Harry's  response  would  prob- 
ably not  have  been  receptive.  So.  in  a 
pleasant  tone  of  voice,  Roger  said, 
“Harry?  Could  I see  you  for  a minute, 
please?" 

In  the  small  office,  door  closed  behind 
them.  Roger  once  again  had  a choice  of 


attitudes.  Instead  of  gening  red  in  the 
face  and  screaming  at  the  top  of  his 
lungs,  he  asked  in  a pleasant  conversa- 
tional tone,  “Harry,  do  you  remember  if 
1 explained  the  company  policy  on  bath- 
room breaks?”  Roger's  attitude  of  caring 
respect  made  open  communication  natu- 
ral and  easy.  If  Harry  never  knew'  the 
policy,  it  could  be  explained  to  him  now. 
If  he'd  been  told  the  policy  but  had  for- 
gotten it  momentarily,  he  could  be 
reminded  of  it  now  and  asked  to  be  more 
careful  in  the  future. 


Continued  Low  Pricing 


WHAT  TREE  ROOTS  THINK 
WHEN  THEY  SEE  BIOBARRIER. 


Trees  and  shrubs  provide  shade,  beauty 
and  oxygen,  but  their  roots  can  cause 
an  incredible  amount  of  damage. 

Biobarrier  sends  roots  in  a new 
direction . . . away  from  your  sidewalk, 
building  or  landscaped  area. 

Easily  installed  Biobarrier  Root  Control 
System  is  a durable  geotextile  fabric  with 
permanently  attached  nodules  containing 
trifluralin.  The  trifluralin  is  gradually 
released  from  the  nodules  to  create  an 
invisible  “no  trespassing"  zone  beside  the 
structure  you  want  protected.  Rated  by 
the  US  EPA  as  less  toxic*  than  table  salt, 
trifluralin  works  by  preventing  root  tip  cell 
division,  which  is  how  roots  grow,  When 
root  tips  reach  the 
zone  of  trifluralin,  they 
are  rerouted  to  grow 
[n  another  direction. 

‘Based  on  LD50 


Porous  and  flexible.  Biobarrier  blocks 
only  roots,  so  water,  air  and  nutrients 
flow  through  it,  allowing  healthier  soil 
conditions  for  the  tree.  And  because  it  is 
a flexible  fabric,  you  choose  exactly  how 
much  you  need  and  where  to  place  it  to 
fit  the  contours  of  your  specific  site. 

Works  invisibly.  Biobarrier  is  installed 
completely  underground.  Unlike  hard 
barriers,  it  doesn't  need  to  protrude 
above  the  soil  in  order  to  work.  This 
ensures  the  area  around  your  tree  is 
more  attractive  and  less  of  a tripping 
hazard  and  liability. 

Guaranteed  and  maintenance-free  for 
IS  years.  Biobarrier  is  the  oniy  root 
barrier  on  the  market  that  is  guaranteed 
for  15  years.  That  means  you'll  have  a 


decade-and-a-half  of  no  main-tenance 
worries,  no  labor  costs,  no  hardscape  or 
landscape  damage,  and  no  complaints. 

Biobarrier  lets  you  direct  roots  so  they 
can  continue  to  grow  and  nourish  the  tree 
without  damaging  your  investment.  With 
Biobarrier,  you  can  have  your  tree  and 
your  sidewalk  too. 


Biolbarrief 

Biobarrier  delours  roots  from  your 
sidewalk,  building  or  landscape. 


800-382-8467  • www.reemay.com 
Email:  beddins@reemay.com 

Biobarrier  ts  a product  of  fieemay.  (nc. 
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A newly  designed  air 
impeller  system  integrated 
into  the  chipper  housing, 
blows  light,  leafy  material  clear! 


Knife  changes  are  simplified 
with  the  addition  of  a newly 
developed  pinned  hood 
access  design! 


The  Model  2400  Hurricane  from  Morbark 
800-362-9010  www.morbark.com 
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See  us  at  TCI  EXPO  *99! 


A problem  had  occurred.  It  had  been 
addressed  in  private  and  resolved.  As  a 
result  of  Roger’s  attitude  of  caring  re- 
spect, honest  communication  had  been 
accomplished  with  no  one  feeling  hos- 
tile or  hurt. 

How  did  the  story  end?  Well,  Harry  is 
an  old-fashioned  country  boy,  raised  by 
caring  parents  who  taught  him  proper  man- 
ners, Harry  had  no  idea  that  anyone  would 
have  seen  him  in  his  state  of  emergency, 
and  he  was  embarrassed  beyond  belief.  At 
the  end  of  the  day.  Harry  went  home, 
showered,  changed,  picked  up  a small  bou- 
quet of  flowers  from  the  supermarket  and 
went  back  to  the  same  suburban  property. 
His  knock  was  answered  by  a very  sur- 
prised customer.  With  a very  red  face, 
Harry  handed  her  the  flowers  and  deliv- 
ered a heartfelt  apology  for  having 
offended.  The  lady  was  so  impressed  by 
this  that  she  ran  back  to  the  kitchen  and 
brought  him  a bag  of  homemade  choco- 
late chip  cookies. 

What  goes  around  conies  around, 
Roger’s  attitude  of  caring  respect  al- 
lowed him  to  inform  Harry  without 
wounding  him  in  the  process.  Harry  got 
the  message  in  a way  that  hell  remem- 
ber, then  carried  that  attitude  of  curing 
respect  back  to  the  customer.  The  cus- 
tomer responded  in  kind.  Roger  is 
stress-free.  Harry  is  wiser  for  his  expe- 


rience and  the  customer  has  been  re- 
tained. This  chain  of  events  was  all  the 
result  of  an  attitude  of  caring  respect 
demonstrated  by  the  crew  leader. 

Listen  and  learn 

Next,  keep  in  mind  that  others  have 
lives  outside  the  business.  How  much  do 
you  really  know  about  the  people  on  your 
payroll? 

♦ Where  were  they  born? 

♦ Where  did  they  grow  up  and  go  to 
school? 

♦ Where  do  they  live? 

♦ Who  do  they  live  with? 

♦ What  are  the  names  of  their  spouses 
or  significant  others? 

♦ Are  there  kids?  What  are  their 
names?  Where  do  the  kids  go  to  school? 

♦ What  do  these  folks  do  for  fun? 

♦ What  are  their  goals,  their  dreams 
for  the  future? 

Getting  to  know  your  crew  members 
as  people  will  demonstrate  your  attitude 
of  caring  respect.  Simply  become  aware, 
listen  and  learn.  Then  make  occasional 
reference  to  what  you  learn: 

“Hey,  Chuck,  how  was  your  fishing 
trip  this  weekend?” 

“Millie.  I read  in  the  paper  that  your 
daughter  won  an  award  at  school.  You 
must  be  very  proud,” 

’Tom,  bow’s  your  mom  doing  after 


her  knee  surgery?" 

It  doesn’t  take  a CIA  investigation  to 
find  out  these  things.  Simply  pay  attention, 
listen  and  leam.  Then  celebrate  their  birth- 
days, anniversaries,  new  births,  awards  and 
special  events.  Let  the  world  know  about 
your  attitude  of  caring  respect  for  every- 
one who  helps  you  in  your  work. 

Train  them  and  trust 
them 

Another  solid  demonstration  of  your 
attitude  of  caring  respect  is  in  the  care- 
ful use  of  empowerment.  Follow  these 
simple  steps: 

♦ Give  an  assignment  only  to  someone 
properly  trained  for  it, 

♦ Give  clear,  detailed  instructions — in 
writing,  if  necessary, 

♦ Ask  questions  to  make  sure  your  in- 
structions are  understood. 

♦ Get  out  of  the  way  and  let  it  happen. 

♦ Be  willing  to  accept  the  result. 

The  rules 

Although  you  may  think  you’re  in  the 
tree  care  industry.  I'll  suggest  that  you're 
really  in  the  people  business.  For  any- 
one in  a leadership  capacity  in  the  people 
business,  the  rules  are  simple: 

Rule  1:  You  must  absolutely  take  care 
of  the  people  who  are  your  customers. 

Rule  2:  You  must  absolutely  take  care 
of  the  people  who  help  you  take  care  of 
the  people  who  are  your  customers. 

The  rules  are  inflexible.  Disregarding 
them  can  be  hazardous  to  your  financial 
health. 

Summary 

An  attitude  of  caring  respect  is  the  best 
leadership  advantage  you  can  have.  First 
learn  to  improve  your  attitude,  then  dem- 
onstrate it: 

♦ Ask  rather  than  tell 

♦ Criticize  kindly 

♦ Listen  and  learn 

♦ Train  them  and  trust  them 
4 Follow  the  rules 

Emmet  Robinson  is  a professional 
speaker  serving  the  arboriculture  profes- 
sion with  seminars  on  profitable 
customer  retention,  TCI 


ArborWare  software  users... 


ArborWare 


The  Business  Solution  for  Arborist, 
Landscape  and  Lawn  Care 
Professionals 


Track  unlimited  customer  transactions  from 
order,  invoice,  A.  R,  plant  inventory,  work 
history,  and  more 

Manage  GTW,  Plant  Health  Care,  IPM,  Routine 
Maintenance,  Landscape  and  Lawn  Care 
programs 

Comply  with  EPA  and  state  agency 
chemical  usage  reporting  laws 
Generate  Reports  on  demand:  sales 
trends,  job  costing,  commissions,  taxes,  balance  sheet.,. 

Utilize  over  20  Target  Marketing  methods  to  new  and/or  existing  customers 
including:  Work  performed  and  Plant  (inventory)  based  selections 
Manage  equipment  fleet  maintenance  records 
and  a whole  lot  more,  safely,  and  reliably  for  many  years* 


Don’t  settle  for  less...  Demand  ArborWare  ! 

Creative  Automation  Solutions 

1 -8 00- 4 9-ARBOR 
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Consulting  Arboriculture 


By  Lew  Bloch 


w ant 


to 


be  an 


>Xper1 


witness- 


the  Law 


Surprise!  Out  of  the  blue  you  are  called  on  to  be  an  ex- 
pert witness!  What  now.  you  ask? 

Not  only  is  this  possible  and  probable,  the  longer  you  are 
in  the  tree  care  business,  the  more  likely  that  you  can  be 
roped  into  a tree  law'  case  that  you  never  dreamed  of  being 
involved  with. 

Some  of  the  situations  that  might  land  you  in  court  (which 
might  not  arise  for  many  years  after  your  involvement)  are: 

/.  Your  company,  or  you  personally  as  a tree  climber 
or  estimator,  has  performed  services  on  a tree  that  later 
falls  on  a house,  causing  substantial  damage. 

Perhaps  the  tree  or  limb  even  causes  personal  injury  or 


death.  Trust  me.  this  does  happen!  One  of  the  first  ques- 
tions I ask  a client  when  I am  retained  as  a consultant  is  the 
date  the  tree  was  last  worked  on.  what  was  done  and  who 
did  it.  This  is  not  necessarily  to  place  any  blame  on  the  tree 
contractor  (although  it  could  work  out  that  w ay  ),  but  to  have 
an  expert's  opinion  from  someone  who  was  in  or  near  the 
tree  of  what  was  going  on  in  the  tree.  You  will  be  consid- 
ered an  expert  on  trees  if  you  are  in  the  business.  The 
information  you  provide  could  be  important  to  a plaintiff 
to  prove  possible  negligence,  or  to  a defendant  to  justify  no 
negligence. 

2 . If  you  have  ever  offered  advice  as  a consulting  ar- 
borist. 

If  your  expertise  was  solicited  as  to  whether 
a tree  is  a “hazard  tree"  or  not,  you  may  be 
called  in  on  a case  to  testify  if  there  is  tree  or 
limb  failure.  I personally  do  not  like  the  term 
hazard  tree,  but  it  is  used  a lot.  Two  of  my 
favorite  lines  to  a client  are.  “ Some  trees  are 
safer  than  others , hut  there  is  no  such  thing  as 
a safe  tree”  and.  “ To  live  amongst  trees  is  to 
assume  a certain  amount  of  risk.  ” 

3.  You  may  have  offered  advice  about  the 
health  or  structure  of  a client’s  trees. 

I stress  the  difference  between  health  and 
structure  because  it  is  important  to  distinguish 
between  the  two.  A tree  can  be  “healthy"  with 
good  foilage.  twigs,  and  buds,  but  be  structur- 
ally unsound  with  extensive  trunk  decay  or  root 
rot.  I can't  recall  how  many  times  I have  cor- 
rected lawyers  (both  the  opposing  ones  as  well 
as  the  ones  1 have  worked  with),  when  they 
asked  me,  “Mr.  Bloch,  was  that  tree  healthy  or 
not?" 

4 . When  you  or  your  company  is  con- 
tracted to  clean  up  fallen,  damaged  trees  or 


limbs  after  a storm  emergency. 

This  is  another  common  scenario  that 
may  get  you  into  court  as  an  expert  wit- 
ness. Even  though  the  work  may  be  paid 
for  by  an  insurance  company,  someone 
may  want  to  know  if  the  tree  fell  because 
of  the  storm,  or  if  someone  was  negli- 
gent in  leaving  a potentially  dangerous 
tree  that  was  an  accident  waiting  to  hap- 
pen. If  someone  is  hurt  or  killed,  or  if 
there  is  substantial  property  damage, 
there  will  likely  be  a lawsuit.  It  might  be 
one  insurance  company  subrogating  an- 
other, or  the  individual  parties  may  be 
involved.  However,  once  the  tree  is 
cleaned  up  and  hauled  away,  you  might 
be  the  only  one  to  know  the  tree's  con- 
dition before  the  accident.  As  I stated, 
you  will  be  looked  upon  by  the  court  as 
an  expert  witness. 

5.  When  you  perform  an  appraisal. 

If  you  were  called  upon  to  place  a 
monetary  value  on  a tree,  perhaps  in  a 
tree  inventory  for  a municipality,  or  for 
some  other  proactive  purpose,  and  the 
tree  should  fail,  you  may  be  called  upon 
to  testify  to  the  tree's  integrity  and  mon- 
etary value. 

6 . Referral  as  a known  expert  in  the 
area. 

Even  if  your  company  was  not  in- 
volved in  any  of  the  above  possibilities, 
it  may  happen  that  a competitor  or  col- 
league gives  your  name  to  an  attorney, 
arbitrator  or  court  as  an  expert  when  it 
comes  to  trees  and  tree  care. 

Preparing  for  court 

Some  of  you  may  already  earn  a por- 
tion of  your  business  hiring  yourself  out 
as  an  expert  witness.  Even  those  who 
have  served  as  experts  sporadically 
should  keep  in  mind  certain  factors  and 
hints  that  can  help  you  in  this  endeavor. 

To  some  people  this  type  of  experi- 
ence is  intimidating  and  uncomfortable: 
to  others  it  is  challenging  and  interest- 
ing. The  more  often  you  get  involved 
with  this  type  of  situation,  the  easier  it 
becomes.  Also,  the  more  you  learn  about 
the  process,  the  more  comfortable  you 
will  be.  You  already  know  trees,  now 
learn  about  the  court  systems.  Rest  as- 
sured that  the  opposing  lawyer  will  try 
to  make  you  feel  as  uncomfortable  as 
possible. 
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Tm  not  sure  of  the  exact  percentage  of 
cases  that  make  it  to  trial,  but  most  experts 
agree  it  is  less  than  10  percent;  perhaps  less 
than  5 percent.  However,  many  cases  are 
settled  only  after  much  time  and  money  are 
spent  on  interrogatories  and  depositions, 
which  can  be  as  trying  as  actual  testimony. 
Quite  often,  cases  are  settled  just  before, 
or  just  as,  the  trial  is  starting. 

If  you  are  good  at  documenting  every 
job  you  work  on,  your  preparation  will  be 
easier  and  you  will  look  more  professional. 
Write  everything  down — even  if  it  is  on  a 
scratch  pad — and  take  photographs  or  vid- 
eos. Make  sure  you  label  and  date  each 
photo  and  note,  and  write  dow  n the  names 
of  anyone  you  spoke  with  regarding  the 
situation.  Remember:  anything  you  write 
down  can  and  may  be  observed  and  cri- 
tiqued by  lawyers  and  colleagues  who  are 
experts  for  the  other  side. 

If  you  are  called  upon  to  be  an  expert 
testifying  witness,  you  may  not  be  an 
advocate  for  either  party — even  the  party 


paying  your  fees.  Consider  yourself  to 
be  an  advocate  for  the  truth,  or  an  advo- 
cate of  the  situation.  If  you  are  retained 
as  a consulting  expert,  you  may  be  an 
advocate  for  your  client.  Sometimes  you 
may  be  subpoenaed  to  be  a fact  witness, 
if  you  are  familiar  with  a situation,  rather 
than  as  an  expert  witness. 

There  are  several  books  that  offer  ad- 
vice to  those  considering  offering  their 
services  as  expert  witnesses.  The  two  I 
recommend  to  anyone  interested  in  hon- 
ing their  skills  are: 

♦ Succeeding  A.v  An  Expert  Witness , 
by  Harold  A.  Feder 

♦ The  Expert  Witness  Handbook,  by 
Dan  Poynter 

Also,  the  Guide  For  Plant  Appraisal , 
written  by  the  Council  of  Tree  and  Land- 
scape Appraisers,  gives  some  good 
pointers  on  handling  yourself  as  an  ex- 
pen witness,  as  well  as  report  writing  and 
ethics.  Here  are  some  points  (in  no  par- 
ticular order)  I consider  to  be  important 


and  helpful  from  the  above  publications, 
as  well  as  from  my  own  experiences: 

♦ Provide  objective  opinions  to  your 
client,  whether  supporting  the  case  or 
pointing  out  weaknesses, 

♦ Review  the  opponents*  depositions 
and  help  formulate  questions  for  your  at- 
torney to  ask. 

♦ Don't  take  every  case  that  comes  your 
way.  Either  refer  to  someone  else  or  per- 
haps form  a team  for  the  case. 

♦ Have  a curriculum  vita  (C.V.),  which 
is  your  "Bio,"  along  with  a fee  schedule 
and  terms. 

♦ Your  files  may  be  open  to  discovery 
to  the  other  side. 

♦ Be,  act  and  look  professional. 

♦ Make  your  written  report  strong  so  as 
to  help  settle  the  case  from  a position  of 
strength. 

♦ Take  photos  and/or  videos,  and  ask 
everyone  involved  if  there  are  any  old  pho- 
tos with  the  subject  tree  in  them. 

♦ Use  blow-ups,  diagrams,  charts  and 
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Know  Your  Trees  Better 


Examine  roadside  trees,  trees  in  parks 
and  recreational  areas, 
wooden  poles,  forests,  timber 
structures  such  as  bridges,  framed 
buildings  and  playground  equipment. 
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Si?e  Dia<  Weight  per  100  ft.  Average  Tensile 


16-Strand  Samson  BlueStreak 


The  16-strand  climbing  line  which  is  still  truly 
a breakthrough  in  rope  design.  It  is 
constructed  with  our  newly  developed 
"ProGard  Finish-Tension  Process" 


identification  quick  and  easy, 
for  increased  security  on 
busy  job  sites. 

You  now  can  get  the  best 
12-strand  and  the  best  16-strand 
climbing  ropes  from  one  source, 
Samson.  True  Blue  and  Blue 
Streak,  matching  colors  and 
unmatched  quality  and 
performance, 

Samson  offers  a full  line  of 
professional  Arborist  products: 
climbing  and  bull  ropes,  prusik 
lines,  climbing  tails,  spliced 
climbing  lines  and  accessory 
cords.  All  are  proven  in  the 
difficult  world  of  the  professional 
arborist,  and  all  are  available 
through  your  local  Samson 
Arborist  products  supplier,  just 
ask  for  BlueStreak,  or  contact 
Samson  directly 
for  more 

information.  M 


Available  Put-ups:  600 ' reeb,  150' 
and  120'  polybag  s 


Made  from  specially 
treated  polyester 
with  a stabilized 
nylon  core  for  high 
strength. 


Very  soft , strong 
and  sized  to 
minimize  climber 
fatigue. 


Larger  size  1/2* 
diameter  for  easier 
grip  and  climbing. 


Identified  by 
alternating  blue 
and  white  strands 
with  a trademark 
red  and  green 
internal  LD. 
marker. 


See 


us 


TCI 


EXPO 


Booth  #741 


SAMSON 

The  Strongest  Name  In  Rope 


2090  Thornton  Street,  Femdale,  WA  98248  Phone:(360)384-4669  Fax:  (360)  3844)572 

www,  theamericangroup.com 
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At  Samson,  we've 
spent  a lot  of  time 
listening  to  the 
people  who  have 
strong  ideas  about 
what  (hey  want  in  a 
climbing  rope:  profes- 
sional arborists.  What  we  learned 
lead  to  the  development  of  the 
highest  quality  16-strand  climbing 
line  you  can  buy,  Extensive  field 
testing  indicates  that,  even  brand 
new  when  most  climbing  ropes  are 
slippery,  BlueStreak  was  easy  to 
climb.  Exceptional  strength,  high 
visibility  and  extreme  durability 
make  BlueStreak  the  professional's 
first  choice.  It  is  ideal  for  the 
"footlock"  climbing  technique  and 
is  available  in  popular  lengths  with 
eye  splices  as  well  as  short  "split 
tail"  lengths. 


Firm  and  round,  it  holds  knots 
exceptionally  well,  and  the  braided 
construction  keeps  it  non-rotational 
for  great  control.  The  distinctive 
color  pattern  makes  climbing  line 
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l/2n  7.9  lbs,  8,100  lbs. 
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1/2"  8.5  lbs.  7,300  lbs. 
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OBL  Financial  Services  Inc. 

120  E.  Ogden  Ave.  Suite  23  ■ Hinsdale,  IL  60521 

Ask  about  our  200K  “No  Financial  Statements”  program 
lor  well  established  business.  TRY  OBL  AND  COMPARE. 
After  hours-page  1 -630-248-1 577  Ask  for  Bill  Donovan 


EXPAND  YOUR 

Mi\ 


OBL  Financial  Services.  Inc.  is 
offering  the  Utility  and  Tree 
Care  Industries  the  best  available 
financing  alternatives  (for  your 
new  and  used  truck  & equipment 
investments). 


Free 

Comparison 

Quote 


maps  in  your  presentation. 

♦ Make  sure  you  prepare  and  re- 
hearse with  your  lawyer  before  a 
deposition  and  trial. 

♦ Study  all  notes  the  night  be- 
fore the  trial  or  deposition. 

♦ Talk  in  complete  sentences  in 
your  testimony. 

♦ Do  not  waive  your  right  to  re- 
view the  deposition. 

♦ Save  the  deposition  you  re- 
view so  you  can  review  it  again 
before  the  trial. 

♦ Do  not  joke  around  during 
your  testimony. 

♦ Listen  carefully,  and  pause  be- 
fore answering  questions. 

♦ Look  at  the  attorney  when  he 
or  she  is  asking  questions. 

♦ Look  at  the  jury  or  judge  when  an- 
swering questions. 

♦ Do  not  volunteer  additional  infor- 
mation. 

♦ Tell  the  truth.  There  is  nothing  wrong 
with  “I  don't  know.” 

♦ Be  careful  of  open-ended  or  com- 
pound questions. 


This  homeowner  contracted  with  a tree  service  com- 
pany to  have  the  maple  in  the  left  photo  removed. 
They  were  surprised  to  discover  the  tree  crew 
limbing-out  the  oak  in  the  right  photo  in  preparation 
for  felling.  Of  course,  both  trees  had  to  be  removed. 


♦ If  you  are  not  sure,  ask  to  have  the 
question  repeated. 

♦ Listen  carefully  if  your  attorney 
objects  to  a question. 

♦ Be  wary  of  negative  questions, 
such  as,  “is  it  not  true  ...” 

♦ Be  careful  when  an  attorney  sum- 
marizes your  answers  to  you. 

♦ Be  careful  of  leading  questions. 


♦ Be  careful  of  hypothetical  questions. 

♦ Be  wary  of,  “tell  us  all  you  know 
about  ...” 

♦ Do  not  use  definitive  words  such  as 
“always”  or  “never.” 

♦ Do  not  argue  or  be  sarcastic  or  bellig- 
erent with  the  opposing  attorney. 

♦ It  may  be  wise  to  attend  the  opposing 
expert  witness's  deposition. 

♦ Lean  forward  in  your  chair  when  tes- 
tifying. 

♦ Avoid  or  explain  any  technical  jargon. 

♦ Be  lively,  interesting,  confident  and 
educational,  but  never  arrogant. 

♦ If  you  cannot  answer  a question  with 
a simple  yes  or  no,  explain  yourself. 

♦ After  testifying,  unless  instructed  to 
stay,  confidentally  leave  the  courthouse. 

These  issues,  as  well  as  numerous  oth- 
ers, are  listed  and  discussed  in  the 
above-mentioned  books.  If  you  are  going 
to  be  an  expert  witness,  you  should  read 
them. 

For  those  of  you  who  don't  have  an  ap- 
petite for  this  type  of  endeavor.  I suggest 
you  don't  look  for  this  kind  of  work.  Of 
course,  this  won't  prevent  you  from  being 
called  upon  as  an  expert  witness  by  sur- 
prise, and  perhaps  this  discussion  will  help 
you  prepare  to  be  the  best  expen  witness 
possible. 

If  you  do  wish  to  pursue  this  field  of 
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Utility,  Urban  and  Commercial  Arborists' 
Complete  Management  & Training  Resource 


Our  Big  Picture  Is  Made  From  Many  Parts 


ACRT  is  a mosaic  of  talent.  A team  of  versatile  professionals 
with  expertise  in  specific  areas  of  utility/urban  tree  manage- 
ment and  arboriculture  training  provides  you  with  the  most 
complete,  most  versatile,  most  seamless  resource  available. 
Best  of  all,  ACRT  is  independent  with  no  ties  to  any  tree 
care  organization. 

UTILITY'  FORESTRY'  SERVICES 

• Contract  Utility  Foresters 

ACRT  contract  utility'  foresters  supplement  staff,  provide 
specialized  expertise,  and  serve  as  pan-time  svstem  foresters 
for  utilities  too  small  for  staff  foresters. 

• Utility'  Tree  Manager  “ For  Windows 

Using  Windows  95  or  Windows  NT,  all  line  clearance  data 
is  organized  into  a user-friendly  database  for  cost  effective 
vegetation  management. 

• Cooperative  Tree  Manager  For  Windows 

This  special  version  of  ACRTs  Utility  Tree  Manager  for 
Windows  is  for  cooperative  and  municipal  utilities. 

• Tele-Time 

From  any  touch-tone  or  cell  phone,  a crew  foreman  can 
quickly,  efficiently  and  accurately  enter  the  crews  time 
directly  into  a utility’s  computer. 

URBAN  FORESTRY  SERVICES 

• Contract  Urban  Foresters 

ACRT  contract  urban  foresters  can  supplement  staff,  pro- 
vide specialized  expertise  or  function  as  the  city  forester  on 
an  as-needed  basis. 

• Tree  Manager  For  Windows 

ACRT  s popular  Tree  Manager  program  now  uses 
Windows  95  or  Windows  NT  for  the  demanding  task  of 
managing  urban  trees. 

• Community  Tree  Manager 

This  version  of  ACRTs  Urban  Tree  Manager  for  Windows 
is  for  smaller  communities. 


• GIS/GPS 

An  urban  forester  can  just  point  and  click  to  graphically 
view  tree  locations  using  ACRT  s Geographic  Information 
System  and  Global  Positioning  System  technology'. 

TRAINING  RESOURCES 

• Custom  Training 

Customized  workshops  combine  classroom  with  field 
training  to  meet  vour  precise  needs.  Hosting  an  on-site 
course  can  minimize  work  disruption  and  expense. 

• Training  Manuals 

ACRT  self-study  or  group-study  manuals  include  Line 
Clearance  Tree  Trimmers  Certification  Manual,  Electrical 
Hazard  Recognition  Manual  and  Working  In  Trees — 

A Self-Directed  Course  & Reference  Manual. 

• Institute  Courses 

Worshops  and  courses  arc  taught  on  a regular  basis  at  the 
ACRT  Institute  of  Arboriculture  & Urban  Forestry'  in 
Ohio.  Dates  and  costs  are  listed  in  our  free  catalog. 

• Job  Corps/JTPA 

ACRT  trains  the  tree  workers  that  the  industry  needs 
through  its  Job  Corps  and  Job  Training  Partnership  Act 
(JTPA)  tree  trimmer  training  programs. 

Since  1985,  ACRT  has  been  serving  a growing  number  of 
utilities,  municipalities  and  commercial  arborists  throughout 
the  United  States  and  Canada.  For  complete  information  on 
the  services  we  offer,  call,  fax,  e-mail  or  visit  our  Web  site. 


Specialists 


ACRT,  Inc. 

2545  Bailey'  Road 
P.O.  Box  401 
Cuyahoga  Falls,  OH  44221-0401 
800-622-2562 
FAX  330-945-7200 
e-mail:  askacrt@acrtinc.com 


Tree  Manager  is  a trademark  of  ACRT.  Inc.  Windows  is  a registered  trademark  of  Microsoft  Corporation. 
Please  circle  2 on  Reader  Service  Card 


endeavor,  I don't  suggest  that  anyone 
call  themselves  a professional  expert 
witness.  If  you  do.  you  could  be  looked 
upon  as  a "hired  gun.”  Also,  be  willing 
to  testify  for  both  plaintiffs  and  defen- 
dants. Read  a lot.  network  with  others 


In  this  case,  a neighbor  retained  a tree 
contractor  to  severely  cut  back  the  sub- 
ject white  oak.  Not  only  did  they  cause 
damage  to  the  tree  and  cause  the  “tree 
parents”  to  have  corrective  pruning 
done,  but  they  trespassed  in  performing 
the  work.  Ironically,  the  company  that  did 
this  work  for  the  house  to  the  left  had 
previously  worked  on  the  tree  for  the 
owners.  Further,  the  contracting  com- 
pany I used  to  own  had  also  previously 
cared  for  the  tree.  Even  though  the  tree 
owners  had  a paper  trail  of  constant  tree 
care,  and  answering  the  neighbor's  past 
requests  for  pruning,  the  party  next  door 
was  evidently  worried  about  safety,  con- 
cerned about  shade,  falling  leaves, 
acorns  and  twigs. 


who  have  this  type  of  experience,  attend 
some  trials  (no  matter  what  they  are 
about),  and  have  fun! 

Remember,  as  Harold  Feder  stated  in  his 
book.  Succeeding  Ax  An  Expert  Witness, 
"As  in  all  aspects  of  dispute  resolution. 


three  standard  rules  apply  to  your  forensic 
testimony: 

Prepare!  Prepare!  Prepare! 

Lew  Bloch  is  a consulting  arborist  and 
landscape  architect  in  Potomac.  Md.  TCI 
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• 35  Horsepower  * Compact  Tow 
Behind  * Large  Cutting  Dimensions 


25  Horsepower  * Self  Propelled 
Full  Hydraulic  Control  • 35”  Width 


35  Horsepower  • 35  Width 
Self  Propelled 


HURRICANE^ 


• 75  HP  Diesel  • 1 1/2"  Thick  31"  Diameter  ™ 
Cutferwheel  * Suspension  Available  • Remote 
Control  Available  j 


125  Horsepower  Diesel  * S'  Tongue  Extension 
Suspension  Standard  • Remote  Control 
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ton  builds  the  highest  quality  stump  cutters  available.  For 
rmation,  or  to  arrange  a demonstration  call:  (800)  243-9335 


121  John  Dodd  Road  • Spartanburg,  South  Carolina  29303 


Financing  Available 


s tump  gfunders 


J_J\  Catlton  Company  Diir  DJ IF.,  Inc 
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Urban  Forest 


Assessing  and  Managing  Impacts 
to  Trees  From  Highway  Construction 

By  Michael  F>  Galvin 


Maryland  law  puts  all  trees  in 
existing  road  right-of-ways 
in  the  state  under  the  jurisdic- 


tion of  the  Maryland  Department  of 
Natural  Re  sources- Fore  st  Service  (MD 
DNR-FS),  and  requires  that  any  state- 


funded  highway  construction  project  re- 
quiring the  clearing  of  one  acre  or  more 
of  forest  be  mitigated  on  a 1:1  basis 


Tree  Protection  Devices 

As  can  be  seen  here,  much  of  the  stand  shown  on  the  plans  is  being  retained,  but  the  tree  protection  fencing  needs  to  be  relocated 
in  order  to  provide  adequate  Critical  Root  Zone  protection  to  the  34-inch  loblolly  pine.  One  of  the  roles  of  the  arborist  is  to  review 
and  adjust  the  location  of  any  needed  tree  protection  devices  in  the  field* 


C M Tfi  « A£*jl»0  4 EYiUirr&J 
PW  7G  COrt^uCTiOH  *1  **  5* 
iftK»ST  T»i*r  * jilw  * 
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Crown  Reduction  of  Retained  Trees 

The  28-inch  D.B.H.  white  oak  shown  here  was  called  out  for  removal  on  the  original  plan  (shown  at  left).  MD  DNR-FS  required 
assessment  of  the  tree  by  an  ISA  Certified  Arborist  who  is  also  a MD  Licensed  Tree  Expert.  This  requirement  was  made  part  of  the 
actual  construction  drawings  (revised  plan  shown  at  right).  The  tree  was  crown  reduced  in  order  to  facilitate  the  relocation  of 
overhead  electrical  conductors  associated  with  the  road  widening. 
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1-800-421-4833 

or  24  Hr.  Fax  562-696-223$ 

P.O.Box  870  • Whittier,  CA  90608 
FREE  Catalog  U pern  Request 


(Natural  Resources  Article  § 5-103). 

Engineering  drawings  are  generated, 
either  by  MD  State  Highway  Adminis- 
tration { MD  SHA)  or  a contractor,  for  the 
proposed  highway  construction.  The  en- 
gineering plans  are  then  provided  to  an 
environmental  consultant.  The  consult- 
ant goes  to  the  site,  identifies  forest 
stands,  wetlands,  streams,  and  other  sen- 


sitive areas  that  will  be  impacted  by  the 
proposed  construction,  and  calls  out  any 
specimen  trees  within  or  adjacent  to  the 
limits  of  disturbance.  After  these  items 
are  mapped,  they  are  submitted  to  MD 
DNR-FS  for  review  and  comment. 

MD  DNR-FS  and  MD  SHA  than  go 
through  an  interactive  process  of  modi- 
fying the  plans,  within  engineering 
constraints  where  possible,  to 
minimize  forest  clearing  and 
specimen  tree  Critical  Root 
Zone  Impacts.  An  ISA  Certi- 
fied Arborist  who  is  a MD 
Licensed  Tree  Expert  is  re- 
quired by  contract 
documents,  where  appropri- 
ate, to  evaluate  trees  which 
are  pre-selected  by  MD  DNR- 
FS.  If  it  is  determined  by  the 
arborist  that  an  edge  tree  will 
not  tolerate  the  construction 


Urban  Riparian  Forest 
Buffer  Protection 

A priority  for  MD  DNR-FS  is  the  pro- 
tection and  enhancement  of  riparian 
forest  buffers  through  our  Stream 
ReLeaf  program.  The  preliminary 
review  showed  significant  impacts 
to  Wetlands  #13,  Based  on  our  re* 
view  and  interaction  with  the 
engineers,  we  were  able  to  reduce 
the  extent  of  clearing  of  the  adjacent 
forest  buffer,  and  identify  additional 
areas  adjacent  to  the  buffer  for  re- 
forestation (noted  as  *7,310  SF 
REFORESTATION  SITE  A ). 


I' 

37*  WHITE  OAK 

TO  BE  REMOVED 


ZS*  RED  OAK 
TO  3EUASN 


zywHnr  o ak 
TO  BE  REMOVED 

32*  W 
TO  B 


Tree  Retention  / Removal  Evaluation 

In  the  foreground  is  the  stump  of  the  25-inch 
D.B.H.  white  oak  which  eouid  not  be  retained. 
To  the  rear  is  the  retained  28-inch  southern  red 
oak,  misidentified  as  red  oak  on  the  plan.  The 
Limit  of  Disturbance  (L.O.D.)  for  the  clearing  will 
be  approximately  where  the  white  post  is  located 
in  the  photo. 
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Evaluation  of  Critical 
Root  Zone  Impacts 
to  Edge  Trees 

The  34.5-inch  D.B.H.  white 
oak  shown  here  was  called 
out  for  removal  on  the  origi- 
nal plan  (shown  at  left).  MD 
DNR-FS  required  assess- 
ment of  the  tree  by  an  ISA 
Certified  Arborist  who  is 
also  a MD  Licensed  Tree  Ex- 
pert. This  requirement  is 
made  part  of  the  actual  con- 
struction drawings  (revised 
plan  shown  at  right). 


impact,  either  mechanically  or  biologically,  it  is  removed.  If 
the  arborist  deems  the  tree  viable,  a series  of  specifications  is 
invoked,  including  crown  cleaning,  crown  reduction  adjacent 
to  the  impact,  fertilization  and  mycorrhizal  inoculation. 

Following  completion  of  the  highway  construction,  forest 
clearing  must  be  mitigated  on  public  land.  Seedling  planting  is 
credited  on  a 1:1  basis.  If  street  trees  are  used,  they  are  cred- 
ited at  the  rate  of  200  inch  caliper  per  acre  (i.e.,  100  2-inch 
trees  = 1 acre:  200  1-inch  trees  = 1 acre;  etc.)  of  mitigation 
required.  The  priority  sequence  for  mitigation  is  as  follows. 
Mitigation  should  occur  w ithin  the  project  limits  of  disturbance. 
If  all  or  part  of  the  mitigation  cannot  take  place  within  the 
project  limits,  it  should  occur  off-site  in  the  same  county  and 
w atershed  as  the  impact.  If  this  is  not  possible,  it  should  occur 
within  the  same  county  or  watershed  as  the  impact.  If  no  pub- 
lic land  that  can  accommodate  the  mitigation  planting  can  be 
located  by  the  constructing  agency,  they  pay  MD  DNR-FS  fee- 
in-lieu  payment  of  $4,356  per  acre  of  impact.  If  the  constructing 
agency  mitigates  by  fee-in-lieu  payment.  MD  DNR-FS  is  re- 
stricted by  law  to  use  the  funding  for  planting  and  maintenance 
of  planted  areas  only. 

Michael  F . Galvin  is  urban  operations  manager  for  Mary  - 
land Department  of  Natural  Resources-Forest  Senice.  Photos 
courtesy  of  Matt  Stine.  TCI 
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FLORA  PERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  tandscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free.  1740 
Lake  Markham  Rd.,  Sanford,  FL  32771, 
Phone  (407)  320-8177.  Fax  (407)  320-8083, 


Wanted:  Energetic,  creative,  respect- 
able visionary  with  a positive  attitude  for 

management  position  at  Sherrill  Arborist 
Supply  in  North  Carolina.  Certified  arborist 
with  climbing  experience  and  equipment 
knowledge  required.  Good  pay  with  ben- 
efits and  one  of  the  best  working/family 
environments  in  the  industry.  Send  re~ 
sumes  to  Arborist,  PO  Box  10273, 
Greensboro,  NC  27404, 


COMPTROLLER 

Well  established,  highly  recognized  Tree 
Care  Co,  with  over  three  decades  of  pro- 
fessional green  industry  service,  has  an 
immediate  opening  for  corporate  location 
Comptroller  (located  in  the  NY  area). 
Seeks  motivated  individual  to  assume  re- 
sponsibility for  all  aspects  of  reporting 
system  including  operating,  capital  bud- 
gets, branch  offices,  forecast  systems, 
cash  mgmt/month  end/financial  reporting. 
All  tax  prep  and  financial  reports  for  out- 
side auditor.  Successful  candidate  must 
have  a degree  in  accounting  and  min,  5 
years  experience.  Masters  degree  or  CPA 
a plus.  Above  all  candidate  must  be  hon- 
est, loyal  and  of  the  highest  moral  integrity. 
Fax  resume  with  current  salary  to  914-576- 
5448.  EOE 


Why  choose  SavATree ? 

AMAZING 

PROPERTIES 

SavATree  arborists  and  landscape 
professionals  work  an  many 
beautiful  and  prestigious  private 
estates,  public  parks,  botanical 
gardens,  equestrian  trails  and 
historic  properties  in  the  northeast. 

If  you  are  interested  in  working 
with  incredible  trees  on  amazing 
properties,  call  SavATree. 

Phone:  (800)  666-4873,  ext,  153 
Fax:  (91 4)  666-5843 

Visit  our  website! 


SavATree, 

www.savatree.com 
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Does  your  PROFITABILITY  depend  on  your  ability  to  go 
wherever  jobs  are  without  bogging  down  your  PROFITS? 


T^y/rosiafk  transmission 
'Eajy  access  to  swampy,  slope/ or  rocky  terrain 
Operates  in  ad wtaffer  am/itims 


If  YES,  you’d  better  choose  GYRO-TRAC! 


Five-ton  load  and  towing  capacity 

* Sprayers  * Diggers  / Derricks 

* Dump  bodies  * Bush  Hogs 

- Aerial  lifts  * Boom  cutters 

* Back  hoes 


GYRO^TRAC 

39  8,  route  138 

Forestville  (Quebec)  Canada  GOT  1E0 
Tel;  (418)  565-3808  Fax;  (418)  565-3033 


GT+mPBnxhcuter 


Toll-Free:  1-(888)  490-TRAC 

E-mail:  QYrotrac@qlobetroUer.Qcxa 


Visit  our  web  site  to  view  our  products  in  action  at:  www.qyrotrac.com 
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Exceptional  employment/ownership  op- 
portunity in  Jackson  Hole.  WY.  Minimum 
starting  wage  of  $20/hr  plus  1 .5%  of  equity 
in  business  per  month  of  operations.  In- 
cluded in  package  for  the  mid-career  arborist 
are  golfing/tennis  club  privileges.  Current 
owner  earns  $70,000  annually  in  a low  key 
business  (1  -3  employees)  that  operates  each 
year  for  a maximum  of  7 months.  At  50%  of 
ownership,  employee/partner  takes  over  and 
can  run  a zero  balance  corporation  with  the 
option  to  buy  the  other  half  of  the  business 
for  $35,000.  Send  resumes  to  Box  903,  Wil- 
son, WY  83014. 


Plant  Health  Care.  Climbing  Arborist. 
Sales.  Boston  area  company  of  profes- 
sional arborists  has  sales,  leadership  and 
crew  positions  avail,  for  outstanding 
indiv(s)  w/min.  2 years  exp.  Candidates 
must  be  committed  to  highest  industry  stds. 
of  safety,  workmanship  & cust.  service. 
Exc.  wage  & benefit  package,  including 
pension  (401  (k)),  medical,  education  & 
more.  Send  resume  to:  Lueders.  PO  Box 
279,  Needham,  MA  02192  or  call  508-359- 
9905  or  email  LuedersCo@AOL.com 


POSITION  OPENING 
SALES  REPRESENTATIVE 

Come  join  our  well  known  and  continually 
growing  organization.  We  are  a full  service 
tree  care,  landscaping  & turf  maintenance 
company  based  in  the  Philadelphia  area.  We 
are  offering  a motivated  individual  the  oppor- 
tunity to  grow  with  our  progressive  company 
managing,  supervising  and  developing  work 
for  new  clients.  We  will  compensate  the  suc- 
cessful candidate  with  a guaranteed  weekly 
salary  for  a 6 month  training  period,  thereaf- 
ter a weekly  draw  against  commissions. 
Benefits  include  a monthly  auto  allowance, 
pension  & 40 IK  plan,  vacation,  choice  of 
medical  plans  and  all  other  benefits  speci- 
fied in  the  company  Policies,  Procedures  and 
Benefits  document.  B.S.  or  higher  degree  in 
environmental  field  preferred,  but  not  essen- 
tial. For  further  information,  please  contact: 
Jeanne  Houser,  General  Manager 
McFarland  Landscape  Services.  Inc. 

255  West  Tulpehocken  Street 
Philadelphia.  PA  19144-3297 
Phone:  215-438-3970 
Fax:  215-438-1879 
E-Mail:  mcfaiiand@onrampcom.com 


Exciting  Career  Opportunity 
for  Tree  Trimming  Personnel 

DeAngelo  Brothers,  Inc.,  is  a vegetation 
management  company  with  five  (5)  re- 
gional U.S.  offices  servicing  railroads, 
utilities,  industries  and  State  departments 
of  transportation  for  the  last  twenty  years. 
There  is  an  immediate  need  for  the  follow- 
ing positions  in  our  Chicago  Region: 

• Division  Manager  w/5+  years  experience 

• Climbers-Class  I and  II 

• Foreman  and  Bucket  Operators 

• Tractor  Operators 

CDL  License,  experience  in  arboriculture, 
urban  forestry  or  related  fields  a plus.  We 
offer  excellent  starting  wages,  company  ben- 
efits, excellent  working  conditions  and  the 
opportunity  for  year-round  work.  For  a confi- 
dential interview,  mail  or  fax  your  resume  to: 
DeAngelo  Brothers.  Inc.,  8450  West  191" 
Street.  Mokena,  IL  60448.  Attn:  Mike  Harvey. 
Phone:  815-464-9862:  Fax:  815-464-7152. 
EOE  / AAP  / M-F 


...  continued  on  page  92 


YOU  CAN  ALWAYS  SEND  A RESUME 


AND  A COVER  LETTER. 

(BUT  KILLING  A TREE  ISN’T  THE  BEST  WAY  TO  START  A CAREER  WITH  US.) 


The  environment  has  enough  to  deal  with  these  days.  So  there’s  no  point  adding  resume  paper  to  the 
list.  W hich  is  whv  we  have  our  job  hot  line.  As  a leader  in  the  tree  and  landscape  management  field,  we 
figured  it  was  about  time  for  an  environmentally- friendlv  job  application  process.  We  have  arborist, 
business  developer,  and  plant  health  care  technician  career  opportunities  available  now.  Discover  this 
world  of  opportunity  without  putting  a single  tree  in  harm’s  way.  We  offer  an  exellent  benefit  package 
which  includes  401k,  health,  dental,  holidays,  vacation,  and  salary  with  performance  bonus.  We  are  a 
high-quality,  customer  service-driven  company  with  L / passion  (or  perfection  . So,  simply  dial  our 
toll-free  number,  and  vou’rc  on  vour  way  to  completing  your  first  job  interview.  Better  vet,  come  by  our 
booth  at  the  TCI  Student  Career  Days,  and  complete  it  in  person. 


50 

YEARS 
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ENVIRONMENTAL 
INDUSTRIES  INC 

I-888-OUR  TEAM 

www.cnvcarexom 
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Hawaii  - Foreman.  Applicant  would  be  in 
charge  of  operations,  which  includes  but 
is  not  limited  to:  estimating,  planning  jobs, 
scheduling  jobs  and  supervising  crews. 
You  MUST  be  a certified  arborist  with 
knowledge  of  disease  diagnosis  and  fer- 
tilization and  have  a CDL  driver’s  license. 
You  MUST  have  a minimum  of  5 years 
climbing  (which  includes  pruning,  shaping, 
rigging,  take  downs  and  removals),  5 years 
utility  line  clearance  and  experience  work- 
ing with  cranes.  Pay  starts  at  SI  8.00  per 
hour  but  is  based  on  experience.  Benefits 
include  paid  medical  and  dental  insurance, 
paid  federal  holidays,  vacation  pay,  401  (k) 
pension  plan  and  a profit  sharing  plan. 
Send  resume  with  salary  history  and  em- 
ployment references  to: 

Jacunski’s  Complete  Tree  Service,  Inc. 

P.O.  Box  4513,  Hilo,  Hawaii  96720. 

Phone:  (808)  959-5868 
Fax:  (808)  959-0597 


Careers  that 
grow  with  you. 


The  Davey  Tree  Expert  Company  has 
immediate  openings  in  tree,  shrub  and  lawn 
care,  grounds  maintenance  and  vegetation 
management.  We  provide  on-the-job  training, 
competitive  pay  and  benefits,  and  offer 
opportunities  for  advancement 


To  join  our 
team  contact: 

Personnel 
Department  - TCI 
1500  North  Mantua  Street 
Kent.  Ohio  44240 
1 -800-445-TREE  ext.  252 


Equal  Opportunity  Employer 
www.davey.com 
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Work  Hard,  Make  Money! 

The  Almstead  Tree  Company  is  located 
in  one  of  the  best  markets  in  the  country. 
We  have  immediate  openings  for: 

• Branch  Managers  • Arborists 
• PHC  Technicians  • Tree  Climbers 
Great  salary,  great  benefits,  great 
people  ...  Why  Wait?  Send  resume  to: 
Kevin  Rooney,  Regional  Manager 
58  Beechwood  Ave., 

New  Rochelle  NY  10801 
1-800-427-1900  Fax:  914-576-5448 
Email:  atc@bestweb.net 
Internet:  www.almstead.com 


Tree  Care  by  the  Bay 

Northern  California— Oakland  Branch 
seeks  foremen  & supervisor  to  be  part  of 
a growing  30  year  operation.  Tru-Green 
LandCare  - Golden  Bear  Arborist  division 
is  nation  wide  with  over  300,000  employ- 
ees and  excellent  benefits  (i.e.  health, 
dental,  401  (k),  vacation,  sick  leave,  com- 
pany vehicle  and  more).  Tru-Green 
LandCare  is  destined  to  be  the  biggest 
and  the  best.  Get  in  on  the  ground  floor 
with  the  latest  ServiceMaster  merge!  Ideal 
employee  should  be  an  ISA  Certified  Ar- 
borist or  Tree  Worker  with  a minimum  of 
2 years  progressive  leadership  role.  Call 
Ray  at  (510)  633-5050  or  fax  resume  to 
(510)  633-5058. 


Field  Operations  Forester.  City  of  Cleve- 
land, Ohio.  Coordinates  implementation  of 
street  tree  maintenance  program.  Degree 
from  an  accredited  college/university  with 
major  in  urban  forestry,  forestry,  arboricul- 
ture or  related  field.  2-5  years  supervisory 
experience  in  urban  forestry.  Possession 
of  valid  commercial  driver's  license  issued 
by  the  State  of  Ohio  and  valid  pesticide  ap- 
plicator license  required.  Please  mail  your 
resume  and  cover  letter  to  City  of  Cleve- 
land, PO  Box  93772,  Cleveland,  OH 
44101-5772.  City  of  Cleveland  residency 
is  required  within  six  months  of  hire.  Equal 
Opportunity  Employer. 


Climbers,  25-year  established,  premier 
company  in  Clearwater,  Florida  is  seeking 
experienced  climbers.  Certification  pre- 
ferred. Drug-free  workplace.  Please  fax 
resume  to  (727)  507-TREE  (8733)  or  call 
us  Monday  to  Friday,  7 a.m.  to  5 p.m.  at 
(727)  535-9770.  Westenberger  Tree  Ser- 
vice, Inc.  2030  58th  Street  North, 
Clearwater,  FL  33760. 


SALES:  Looking  for  self-motivated  out- 
side sales  people  to  promote  Bucket 
Truck  sales  in  West  , CT.  Helpful  to  have 
outside  sales/computer  literate/  hydraulic 
equipment  operator  background.  Excellent 
compensation  program.  Send  resume  to 
C.U.E.S.  Inc.,  14  Caldwell  Drive,  Amherst, 
NH  03031.  Fax:  603-886-5909. 
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DO  YOU  LOVE  WHAT  YOU  DO  ? 


If  so,  we  need  people  like  you. 

At  Almstead  Tree  Company,  we’ve  built 
our  reputation  for  professionalism  and 
quality  over  35  years. 

Become  part  of  the  experience. 

We  offer  excellent  pay,  great  benefits, 
and  opportunities  in  NY,  NJ  &.  CT. 

Qood  people  are  always  rewarded. 


a Please  forward  your  resume  to ... 

Kevin  Rooney,  Regional  Manager 
58  Beechwood  Ave.,  New  Rochelle  NY  10801 
Phone:  800-427-1900 

® Fax:  9 1 4^576-5448  Email:  atc@bestweh.net 

www.almstead.com 
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One  Stop  Shopping! 


low  Mileage  Chassis  with  NEW  Bodies 


^ < 


- > 


• Huge  Selection  Of  Diesel  Cab  & Chassis  • 

• Multi  Purpose  Forestry  Bodies  Built  To  Your  Specs  • 

• A Large  Selection  Of  Knuckleboom  Cranes  In  Stock  • 
• Delivery  In  Weeks  Not  Months  • 

Don’t  Settle  For  Someone  Elses 
Repainted  Junk , Let  Royal  Custom  Build 
The  Perfect  Truck  For  You! 


Tkuui\  & tuUIPMENT 


• • • • 


Royal  Truck  & Equipment  Inc. 


6910  Route  309  • Coopersburg,  PA  18036 
Phone  (610)  282-4090  • Fax  (610)  282-8986 


www.royaltruckequip.com 
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Experienced  Tree  Care  Specialists  - Chi- 
cago North  Shore.  Full  service  tree  care 
and  landscape  firm  serving  exclusive,  resi- 
dential clients  has  various  positions  in 
management  & production.  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nagel  Court, 
Lake  Bluff,  IL  60044.  Tel:  (847)  234-5327; 
Fax:  (847)234-3260. 


Climber  & Foreman 

Experience  Required,  Certification  a plus. 

A.M.  Ward  Inc.,  a fast  growing  company 
located  in  the  suburban  Phila.  area  is  look- 
ing for  motivated,  hard  working  employees 
with  top  wages  & benefits.  Send  or  Fax 
resume  to:  A.M.  Ward  Inc.  PO  Box  842, 
Bryn  Mawr,  PA  19010.  Phone:  610-526- 
9880.  Fax:  610-825-2266. 


Fairfield  County,  CT  - Growing  company 
with  over  20  years  impeccable  tree  care  ex- 
perience is  looking  for  quality-oriented 
individuals  to  join  our  staff.  Experienced  and 
professional  candidates  are  needed.  Re- 
sponsibilities would  include  tree  removal, 
cabling  and  bracing,  truck  and  equipment 
maintenance.  Supervisory  positions  are 
available.  Excellent  compensation,  paid  va- 
cation/holidays,  medical  benefits,  including 
dental  and  pension  plan.  We  offer  a drug- 
free  environment.  Please  contact  O’Neill’s 
Tree  Care,  Inc.,  PO  Box  2387,  Darien,  CT 
06820,  (203)  655-7865  or  fax  resume  to 
(203)  327-5455. 


VEGETATION  MANAGEMENT 
SALES/OPERATIONS 

Osmose,  Inc.  is  expanding  its  operations  in 
utility  right  of  way  vegetation  management. 
Seeking  qualified  persons  with  consulting 
sales  and/or  operational  experience  in  veg- 
etation management.  Positions  are  located 
in  the  Southeast,  Mid-Atlantic  and  Great 
Lakes.  Extensive  traveling  is  required.  Two 
years  experience  required.  Fax  resume  with 
salary  requirements  to  Human  Resources  at 
770-251-6464 

EOE  M/F/D/V 


EXCITING  CAREER  OPPORTUNITIES 
FOR  SERVICE  INDUSTRY  MANAGERS 

Come  Join  One  of  the  Largest  Vegetation 
Management  Companies  in  the  United  States 

DeAngelo  Brothers,  Inc.  is  experiencing  tre- 
mendous growth  throughout  the  country, 
creating  the  following  openings: 

Branch  Managers 

(Various  locations  throughout  the  USA) 

Responsible  for  managing  day-to-day  opera- 
tions, including  the  supervision  of  field 
personnel.  Business/Horticultural  degree  de- 
sired with  a minimum  of  2 years  experience 
working  in  the  green  industry. 

Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  excellent  sal- 
ary, bonus,  and  benefits  packages,  including 
401  (k)  and  company  paid  medical  coverage. 
For  career  opportunity  and  confidential  con- 
sideration, send  or  fax  resume,  including 
geographic  preferences  and  willingness  to 
relocate,  to:  DeAngelo  Brothers,  Inc.,  Atten- 
tion: Paul  D.  DeAngelo,  100  North  Conahan 
Drive.  Hazleton,  PA  18201 . Phone:  800-360- 
9333;  Fax:  570-459-5500.  EOE/AAP  M-F. 
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• Is  your  career  path  restricted  in  your  current  position? 

■ Are  you  looking  to  achieve  above  average  earnings? 

■ Are  you  searching  for  on-going  scientific  training  to  help  you 
achieve  your  professional  goals? 

If  you  answered  YES  to  the  above,  consider  a career  in  sales  with  BARTLETT  TREE  EXPERTS, 
the  international  leader  in  scientific  tree  care 

Due  to  expansion,  we  currently  have  openings  in  the  following  regions  NORTHEAST,  METRO-NY, 
MID-ATLANTIC;  SOUTHEAST;  MIDWEST;  TEXAS.  CALIFORNIA 

We  offer  an  excellent  compensation  package,  including  medical  and  dental  benefits.  401 K.  company  car 
and  more. 

If  you  have  tree  care  sales  experience  or  an  aptitude  for  sales,  combined  with  a degree  in  ornamental 
horticulture,  urban  forestry  or  a related  field,  call  toll  free  1 -877-TREE  XPT  (873-3978)  or  send  or  fax  a 
current  resume  to: 


Alan  H.  Jones 
Bartlett  Tree  Experts 
1185  Five  Springs  Road 
Charlottesville,  VA  22902 
Fax:  ((804)  971-1331 


Scientific  Tree  Care  Since  1907 
H'  h1  w.bartlett.  com 
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NEW  ENGLAND  • SAMSON  • PELTOR  • ELVEX  • WESCO 
BUCKINGHAM  • KLEIN  • STRINGER  BROOKS  • BASHUN 


1-800-94-ARBOR  (27267) 

The  ONL  Y number  you  need  to  remember  for.. 


Saddles  • Climbers  • Rope  • Safety  Equipment 
Carabiners  • Hand  Saws  & Pruners  • Hand  Tools 
Educational  Books  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  • Chippers  & Stump  Grinders 
Pole  Pruners  & Saws  • Scabbards  • Snaps  and  more.. 


Watch  for  our  NEW  Revised  Catalog 


MC  / ViSA/  DISCOVER 
accepted 

we  Ship  UPS 


Fax  24  Hours 
9 1 6/8S2-  5800 

Hours  M F 
7:30am- 5 pm 


WESTERN  TREE  EQUIPMENT  & REPAIRS 
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RE-LIVE  THE  EVENTS  THAT 
SHAPED  THE  PROFESSION 

In  commemoration  of 
the  75th  anniversary, 
ISA  recorded  some  of 
its  history  of  the  pro- 
fession through  the 
reminiscences  of  a few 
of  the  men  who  made 
arboriculture  their 
life's  work  and  who 
helped  shape  the  pro- 
fession. Among  the 
topics  discussed  are  the 
effects  of  the  Great 
Depression,  Dutch  elm 
disease  and  gypsy  moth, 
the  impact  of  World 
War  li,  the  introduction 
of  chain  saws,  early 
climbing  techniques, 
and  much  more.  Spon- 
sored by  Stihl,  Inc. 

Member  Price:  $19.95 
Retail  Price:  $24.95 

With  the  Combo  Special  receive  a 
free  copy  of  "Memory  Lane,"  a 
commemorative  booklet  of  the  75th 
anniversary  of  ISA  (while  supplies  last). 


ISA 

[mtnuwwi  Vkjctt  irhs 

TCII199 


P.O.  Box  3129 

Champaign.  IL6IK26-3I29 

Phone  (2 1 7)  355-94  W Fax  (2 1 7)  355-95 1 6 

email  isa{&  isa-arborxom 

www.isa-arbor.com 


THE  FIRST  BOOK  OF  ITS  KIND! 


A chronicle  of  the  development  of  arboriculture, 
from  its  early  roots  to  the  present.  Author  Richard 
Campana  describes  how  arboriculture  has  become 
an  important  force  in  modern  ecology.  Specific  topics 
include: 

* the  early  roots  of  arboriculture 

• the  gypsy  moth  and  Dutch  elm  disease 

• the  Davey,  Bartlett,  and  Asplundh  companies 

♦ herbicides,  insecticides,  and  fungicides 

* pruning 

* fertilization 

♦ cavity  filling  and  wound  treatment 

* equipment  development 

This  unique  history  will  be  of  interest  to  arborists, 
city  foresters,  landscape  architects,  nursery  compa- 
nies, contractors,  park  and  city  managers,  educa- 
tors, students,  and  anyone  involved  in  the 
preservation  of  trees. 

Member  Price:  $39.95  /s^TuTi\ 

Retail  Price:  $49.95  (tci  expo; 

V ’99!  J 


CALL  1-888-ISA-TREE  TODAY! 
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TREE  CLIMBER  - FOREMAN 


Climbers  and  Lift  Operators.  Established 
and  growing  tree-care  firm  seeking  experi- 
enced tree  trimmers  to  help  us  continue  our 
growth.  Prefer  enthusiastic  and  hardworking 
self-starters  with  proven  leadership  abilities. 
Arborist  certification  a plus.  We  offer  com- 
petitive pay,  medical  and  dental  insurance, 
paid  vacation,  profit  sharing,  and  401  (k)  re- 
tirement plan.  Please  send  resume  and 
cover  letter  to  Grover  Landscape  Services, 
Inc.,  2825  Kief  nan  Avenue,  Modesto,  CA 
95356,  or  call  800-585-4401. 


Home  of  the  Indy  500  and  Brickyard  400 
Professional  Tree  Care  Company  in  India- 
napolis, this  is  highly  respected  and  well 
established  with  over  26  years  of  service. 
Has  year  round  work  with  overtime  pay.  Top 
wages,  benefits  include  medical,  paid  holi- 
days, vacations,  life  insurance.  Our  company 
is  looking  for  highly  qualified  bucket  opera- 
tor/climber with  minimum  of  5 years 
commercial  and  residential  experience. 
Company  will  help  relocate  successful  can- 
didate. Contact  Phil  or  Stephanie  Ping 
t -31 7-298-8482 


Arbor-IMom  ics 

ARBOR-NOMICS,  INC.  in  Atlanta,  GA  is 
now  hiring  Climbers  and  Foremen.  We  of- 
fer top  pay  and  benefits.  No  drugs,  DUI's 
or  felonies.  Send  resume  to  585  Langford 
Lane,  Norcross,  GA  30071  or  fax  770-448- 
4804,  or  call  Dick  Bare  at  770-447-6037. 


Hawaii  - Tree  Climber,  Applicant  MUST 
have  a minimum  of  5 years  climbing  (which 
includes  pruning,  shaping,  rigging,  take 
downs  and  removals)  and  experience 
working  with  cranes.  Line  clearance  expe- 
rience would  be  helpful.  Pay  starts  at 
$18.00  per  hour  but  is  based  on  experi- 
ence. Benefits  include  paid  medical  and 
dental  insurance,  paid  federal  holidays,  va- 
cation pay,  401  (k)  pension  plan  and  a profit 
sharing  plan.  Send  resume  with  salary  his- 
tory and  employment  references  to: 

Jacunski’s  Complete  Tree  Service,  Inc. 

P,0,  Box  4513,  Hilo,  Hawaii  96720. 

Phone:  (808)  959-5868 
Fax:  (808)  959-0597 


Well-regarded,  long  established  tree  care 
company  in  the  beautiful  suburbs  of  Phila- 
delphia seeks  exp.  climbers  for  fine  tree 
care.  Minimum  starting  salary  for  top  climb- 
ers $30,000.  Also  will  train  potential  top 
climbers.  Benefits  include  100%  paid  medi- 
cal, fully  paid  pension  plan,  6 1/2  holidays, 
2 weeks  vacation.  Will  help  re-locate, 

JOHN  B.  WARD  & CO.  INC. 

(610)  293-9430 


Central  NJ:  Climber/Line  Clearance  Pro- 
fessional Expanding  company  seeks  in 
charge  type  individual  w/  COL  license  to  join 
our  positive  working  environment.  Able  to 
offer  quality  customer  service.  Must  be  drug 
free  and  have  knowledge  of  and  abide  by 
safety  standards.  Good  growth  opportunity. 
We  offer  competitive  salary,  incentive  plans 
and  medical  benefits  available.  Contact  L. 
Ward  at  Elite  Tree  Service,  Toll  Free  phone 
(888)247-9745,  Fax(732)264-5660, Email: 
ELITETREE@AOL.COM 
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Hydraulically  powered  pruning  tools 
by  T0L  incorporated^— 

® Patented  design  'tci  EXPOy 

■ Durable  \J99! y 

■ Unique  360°  swivel  for  easy  twisting 

■ field  tested  and  proven 


TOL  Incorporated,  Tulare  CA  93274  USA 
Phone:  (559)  686-2844  • (800)  732-2142 
Fax:  (559)  685-1006 
www.tol-ino.com 


TO. 
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Reach  new 

^-HEIGHTS., 


Join  the  tree  care  company  that  cares 


We  have  rewarding  positions  currently 
open  in  the  metro  areas  of  Chicago, 

CT,  NY,  Ndt  and  Washington,  D,C. 

•General  Tree  Care  & PHC  Technicians 

• Climbers 

• Sales  Positions 

Our  family  of  companies  offer  excellent  benefits 
and  competitive  wages.  Please  call 
or  send  your  resume  to: 

Beverly  Strom 
The  Care  of  Trees 
2371  S.  Foster  Avenue 
Wheeling,  IL  60090 

Fax;  (847)  394-1042  

bstrom(a  careoftrees.com  An  Equal  Opportunity  Employer 


Call  Toll-Free: 
1-877-724-7544 


TRKK  CARE  INDUSTRY  - NOVEMBER  1191 


Work  in  Fi 
Use  and  Scientific 
Research. 


Soil  injection  of  Nlycorfree 
significantly  increases  root  growth 
as  compared  to  non-treated 


controls. 


Thomas  Smiley,  Ph.D. 

Bartlett  Tree  Research  Laboratories 


Because  oi  the  excellent 


results  that  MycorTree  Injectable 


has  produced  for  our  customers 


we  are  incorporating  PHC  s products 
in  all  our  management  programs 
where  it  Is  applicable. 


Peter  Softwetl,  me  PrementfGenem  Mgr 
Arbor  Care 


Extend  the  Life  and  Vigor 
of  Your  Trees. 

MycoiTree'  Injectable  with  SlcPak A "cccktan  of  spores  of  beneficial 
endo-  and  ectomycorrtiizal  fungi,  rhizospbere  bacteria  and  natural 
biostiimilants  to  achieve  rapid,  effective  inoculation  of  trees  and  shrubs. 

It  is  designed  for  use  with  soil  injection  equipment  and  is  effective  tor  all 
tree  and  shrub  species  except  Rhododendrons.  Azaleas  and  Mt.  Laurels. 
Also  available  in  MycorTree'  Edo-Injectable"  with  BioPakt 

Mycot " Tfee  Saver " Transplan!  Inoculanl:  Spores  of  ertdo-  and 
edomyconhiaat  fungi  mixed  with  Terra-Sorb'  planting  gel.  yucca 
extract,  seakelp.  and  lunate  soil  conditioners.  Used  to  eliminate 
rework  when  planting  landscape  trees  and  shrubs. 

Healthy  Start'  12-8-8  Macro-Bio  Planting  Tablets;  These  biofertifaer 
planting  tablets  contain  Nitrogen-fixing  and  Phosphorus-solubilizing 
bacteria  together  with  a biend  of  slow-retease  nrtroform  fertilizer, 
natural  organic  nutrients,  and  humic  acid  to  enrich  the  soil  and 
promote  healthy  consistent  growth. 

No  financial  Disk;  All  PHC  products  come  with  fire  Breen  lot  Lile' 
Gmotee-  i you  are  not  completely  satisfied  with  the  product 
quality  or  results,  we  will  refund  your  money. 


Visit  us  at  Booth  Q 


See 


us 


EXPO 


TO 


99 


AH  Plant  Health  Can 1 Products  are 
Available  from  your  Loc  al  Distributor 

1-800-421 -9051 

www.planthealthcare.com 

yysT  Tree  S t^IMPtSur.  UyrafTw'  i 


NATURE  CONVERGE 
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TREE  CARE  PROFESSIONAL  WANTED: 

Experienced,  foreman  quality  individual 
needed  at  high-energy,  fast-growing  com- 
pany, Excellent  salary,  benefits,  company 
car.  Come  grow  with  us  on  the  East  Coast, 
Hilton  Head,  SC,  Charleston,  SC,  Char- 
lotte, NC  and  Savannah,  GA.  Call  Historic 
Tree  Preservation,  Ina,  at  843-556-8696. 


Expanding  Chicagoland  area  tree  care 
company  has  great  opportunities  for  quali- 
fied applicants.  Positions  open  for  sales,  free 
climber,  foreman  and  PHC  technicians.  Ex- 
perience in  arboriculture,  BS  Horn,  forestry 
or  related  green  industry  preferred.  However, 
will  train  enthusiastic  and  hard  working 
people.  Possibility  for  internships.  We  offer 
competitive  wages  and  benefits  including 
medical  and  paid  holidays/vacations.  We 
have  cake! 

Autumn  Tree  Care  Experts,  Inc. 

2091  Johns  Court,  Glenview,  IL  60025 
Office  847/729-1 963;  Fax  847/729-1966 
E-mail:  a utumntreecare@ am eritech.net 


POSITION 

WANTED 

Position  Wanted:  Arborist  with  A.A.S,  in 
Ornamental  Horticulture,  27  years  experi- 
ence in  residential  plant  care,  Utilities  and 
Highway  ROW  maintenance  with  Pesticide 
applicator  cert.  Looking  for  position  in  Se- 
attle/Tacomaarea.  Contact  Keith  Knopickfor 
resume  and  references  at  2463  New  Road, 
Leicester,  NY  14481. 


FOR 

SALE 

1992  Ford  F700  Bucket  truck.  Aerial  List 
of  Connecticut  Forestry  package,  50'  W.H. 
Diesel/Automatic.  $48,000  or  best  offer.  Call 
Don  (435)  529-2121. 


1990  National  775-B  17.5  ton  rear  mount 
crane  on  91  Ford  LNT8000  50,0O0GVW 
31 ,000  miles  Custom  tool  boxes/cab  guard 
$09,500,  1993  Olathe  867  Tub  Grinder 
Limited  Use,  Exc.  Cond.  400  hp  with  mag- 
net $74,500.  1985  John  Deere  544D 
Forestry  Package  with  16'  Morbark  feller 
buneher/2  1/2  yd.  Bucket.  $42,500.  Butt 
Splitter.  4 or  6 way  split,  50"  dlam  X 4' 
lengths.  Less  power  unit,  $18,500.  1985 
Trelan  23*2  540  Cat  Engine,  Exc  Cond. 
$64,000,  Days:  (978)256-0341,  Eves:  (978) 
256-4450. 


RAYCO  RG  1620  SUPER  Jr.  J 998.  Stump 
Grinder  & Root  Cutter  Truck  Tow/Self-Pro- 
pelJed,  goes  through  36-inch  entry,  100% 
hydraulic  operation,  optional  telescopic 
tongue,  High  Performance  results,  156 
hours.  Call  Richard  Bare  770-447-6037,  ext. 
2 or  Pager:  404-619-4820 


1988  F45Q  Superduty  Chipper  Truck  with 
Toolbox,  diesel,  5-speed,  good  condition, 
$8,000.  Morbark  Model  1200  Tub  grinder, 

800  hp,  Cap/Grapple,  Good  condition, 
$150,000.  Call  502-266-6312 


WHAT  DO YOU 
USE  FOR 
HAZARD  TREE 
ASSESSMENTS? 


TRiM: 

Tree  Risk  Management 
is  an  essential  program 
for  anyone  conducting 
ISA  hazard  tree 
ass  essments  in 
the  Arboricultural 
field! 


for  information: 


Natural  Path  Forestry  Consultants,  Inc. 
natpath@naturalpath  com 
(406)  721-3263 


9K 


Can  One  Attachment 
Improve  My  Business? 

Yes!  By  multiplying  your  crew s productivity. 

* Increase  productivity  by 
mechanizing  the  labor  of 
3 to  4 men. 

* Boost  morale  by  ending  the 
drudgery  of  manhandling 
brush  S logs  everyday. 

• Virtually  eliminate  injuries 
from  material-handling  by 
taking  employees  out  of 
harms  way. 

• Improve  efficiency  by  freeing 
up  crew  time  to  focus  on  the 
tasks  they  would  rather  do. 


Ail  this  can  be  done  with  any  skidsteer  and  an  ImpleMax  483  6L 
Pro  Grapple.  Add  the  optional  9,000  lb,  hydraulic  winch  and 
you  have  two  essential  tools  in  one. 

Invest  today  in  a small  piece  of  equipment  with  big  returns. 

800*587*6656  (24  hrs.| 

ImpleMax 

ImpleMax  Equipment  Co.,  fnc.r  P.O.  Sox  549r  Bozeman,  Montana  59771-0549 
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Can  your  stump  cutter  operate  for  S3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St.  S.W.. 
Olympia.  WA  98512-2368.  (360)  357-5116. 


For  Sale 

1990  Aerial  Lift  of  Conn.  55  ft  WH.  2300 
Hrs  on  unit,  mounted  on  Ford  F-700  diesel 
w/  25k  on  chassis.  Ex.  Condition.  Asking 
$42,500.  Also  1995  Vermeer  1250  Turbo 
Diesel,  curb  side  feed,  auto  feed  II,  1 100  hrs. 
Asking  $17,500.  Phone  978-874-1566. 
Leave  message. 


Aerial  bucket  trucks.  Hi-Ranger,  As- 
plundh,  Skyworker  - most  major  brands  - 
40'  to  95'.  Also,  brush  chippers,  stump 
grinders,  tree  spades,  log  loaders  and 
Rayco  stump  cutters.  Parts  for  aerial  buck- 
ets. Allied  Utility  Equipment.  Inc.,  W.  204 
North  11509  Goldendale  Road, 
Germantown,  Wl  53022.  Phone: 
414-255-6161. 


Hydraulic  knuckle  boom  trucks  with 
dumping  flatbeds,  Ford,  International,  1988 
to  1 991 , single  axle,  CDL  or  non-CDL.  We 
can  custom  design  and  build  sides,  tail- 
gates, chip  boxes  or  continuous-rotation 
grapples.  Call  us  for  any  specialty  truck 
needs.  Atlantic  Fabricating.  Inc.,  Jack  or 
Paul,  Sayreville,  NJ.  (732)  254-4949.  (732) 
938-3030.  www.atlanticboom.com 


Alexander  Equipment  is  the  only  used 
equipment  source  offering  a full  satisfac- 
tion guarantee!  We  have  a huge  selection 
of  used  chippers  and  stump  grinders  ... 
fully  serviced  and  ready  to  work!  See  our 
complete  inventory  list  on  the  web  at 
www.alexequip.com  or  call  Matt  or  Steve 
at  630/268-0100  for  detailed  information. 
Alexander  Equipment  Company,  1054  N. 
DuPage  Avenue,  Lombard.  Illinois  60148. 
We  can  deliver  anywhere! 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about 
the  industry’s  best  selling  package,  call  or 
write  Arbor  Computer  Systems,  117 
Weston  Road.  Westport,  CT  06880. 
Phone:  203-226-4335. 


Used  Equipment-Blade  Equipment,  Inc. 

1-Bandit  Model  60  chipper.  $3,500.  1- 
Bandit  Model  90  chipper,  new  37  hp 
engine,  $11,500.  1-Bandit  Model  150 
chipper,  reconditioned.  4 cyl.  Ford, 
$12,900.  1-Bandit  Model  200-xp  173  hrs. 
diesel,  $17,500.  1-Bandit  Model  200-xp 
450  hrs.  diesel,  $17,000.  1 -Bandit  Model 
250-xp  68  hrs.  6 cyl.  Ford.  $21,000.  1- 
Bandit  Model  250-xp  521  hrs.  diesel, 
SI  8.500.  1-Bandit  Model  250-xp  1050 
hrs.  diesel,  $17,500.  1 -Bandit  Model  250 
reconditioned,  $18,500. 1 -Vermeer  Model 
1230  reconditioned,  $11,500.  1-Rayco 
1665  200  hrs.,  $12,500. 

Blade  Equipment  Inc. 

New  Castle,  Delaware 
Sellersville.  Pa. 

Raleigh,  NC 
800-736-5060 


96  Chevy  3500  HD  Dump.  Arborist  body, 
33,000  miles,  diesel,  100,000  mile  war- 
ranty, 5-speed,  new  paint.  $26,000.  Call 
516-423-8733. 
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See  us  at  TCI  EXPO  ’99! 

99 


TCI  MAGAZINE 
CLASSIFIEDS 

The  Tree  Industry's 
Marketplace 

1-800-733-2622 


Tired  of  selling  just  your  time? 

Sell  your  customers  a new  do-it-yourself 
Microbial  fertilizer  capsule.  Inventory  or 
Drop-ship.  Good  Profit  Margin.  PepTree 
Products,  toll-free  877-737-8733. 
www.getmoreinfo.com 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at 
warehouse  prices.  Call  for  current  price  list. 
Free  shipping.  Visa,  MC,  AX.  Small  Ad  - 
Big  Savings  1-800-873-3203, 


USED  EQUIPMENT 
FROM  BANDIT  INDUSTRIES,  INC* 

Brush  Bandit  Chippers 

(1)  Mighty  Bandit,  Kohler  23  hp,  (3)  Model 
65,  Honda  20  hp,  Wisconsin  30  & 35  hp,  (1) 
Model  90,  Wisconsin  37  hp,{2)  Model  90W, 
GM  3 7 76  hp.  (1)  Model  100,  Wisconsin 
V465,  (1)  Model  ISO,  John  Deere  80  hpt  (3) 
Model  200+ T Cummins  76  hp,  4,3  L GM  120 
hp,  (5)  Modef  250,  Cummins  100  & 116  hp 

(2)  Model  280,  Cummins.  John  Deere  110 
hp,  (1)  Model  1690  Drum,  Ford  1 19  hp,  (3) 
Model  1290,  John  Deere  80  hp,  Ford  6 cyl- 
inder. 


J here^  no  need  to  find  yourself  up  in 
rhe  air  trying  to  decide  which  pruner 
poie  gives  you  the  best  performance 
and  the  best  value,  Simply  choose 
between  either  of  our  two  fiberglass 
poles.  Both  are  lightweight,  meet  OSHA 
safety  standards  and,  with  the  addition 
of  Kevlar,  their  unequaled  strength  to 
weight  ratio  is  even  better  than  before 

We  offer  a complete  Irne  of  pruning 
and  sawing  heads,  and 
adapters  too  fn  short, 

Jameson  not  only 
performs  beautifully 
over  head,  it 
provides  lasting 
value  that  makes 
your  bottom 
look  good  too. 


or 

JAMESON 


h'jipiio’ja  — 

I /OUIil 

OV*lC-J  £AD. 


For  information:  800,479.9346 
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1985  Ford  F700,  55f  working  height  Holan 
Bronco  Boom,  Forestry  package  with  lots 
of  storage.  New  pony  motor.  Unit  in  excel- 
lent shape.  49k  miles.  $22,000  call  Kemp 
West,  Inc.  (425)  334-5572, 


Finally,  a good  reason 
to  wear  pants. 


Treat  yourself  or  your  employees  to 
industrial  apparel  that  wears  like  iron,  but  doesn't 
compromise  freedom  of  movement  or  comfort. 


Toll  Free:  888-578-TREE  (8733) 
visit  our  web  site  at  www.arborwear.com 
or  email  us  at  info@arborwearxom 

PC  be*  341 . Chagrin  Fails.  OH  44022 
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Bandit  Whole  Tree  Chippers 

(1)  Model  1200.  Cummins  177  hp,  (3)  Model 
1254,  Cummins  200  hp, Cummins  6BYA 
5.9C  200  hp,  (4)  Model  1850,  Cummins  250 
hp,  (1)  Model  1900  Tree,  Cat  3406TA  425 
hp. 

Morbark 

(1)  Model  5,  Kohler  12  hpa  (1)  Model  7.  W-2 
1250  Wisconsin  35  hp,  (1)  Model  10,  John 
Deere  56  hp.  (1)  Model  16,  Cummins  250 
hpr  (2)  Model  17,  Turbo  Cat  102  hp,  Turbo 
Perkins  102  hp,  (1)  Model  100  Onan  24  hp, 
(1)  Model  2070,  Deutz  40  hp,  (5)  Eeger 
Beever,  Wisconsin,  Cummins,  Hercules. 

Vermeer 

(1)  Model  1230,  Perkins  102  hp,  (1)  Model 
1250. 

Miscellaneous 

(3)  Asplundh  121'  Drum,  Ford  6 cylinder. 
Perkins  80  hp.  (3)  Asplundh  16"  Drum,  Ford 
6 cylinder,  Ford  V-8,  (1)  Wayne  12H  Drum, 
Chrysler  6 cylinder.  (1 ) Willibald  M2A  2500S, 
(1)  Woodchuck  17,  GMC  120  hp,  (1)  Super 
JR,  (1)  Mitts  & Merrill,  6 cylinder, (1)  M-18 
Trelan,  Deutz  250  hp,  (1)  Innovator  S'  Tub, 
Cat  Model  3056  183  hp. 

Bandit  Industries,  Inc.,  6750  Millbrook  Road, 
Remus,  Ml  49340.  Phone  : (800)952-0178 
or  (517)  561-2270.  Fax:  (517)  561-2375. 


Log  Truck,  1990  GMC  Top  Kick,  92k 

miles,  3208  Cat  diesel,  6-speed,  air  brakes 
w / 4-ton  knuckle  boom  crane,  2 stage 
hydrolic  extension,  32k  GVW,  24  ft,  side 
reach,  w/  winch,  11  ft.  dumping  bed  gd 
condition.  Call  812-336-9017.  Indiana. 


Complete  truck  packages  for  sale  or  rent 
at  highly  competitive  prices,  ready  for  quick 
delivery.  Chip  trucks  and  bucket  trucks  fea- 
turing galvanneat  steel  bodies  on  diesel 
chassis-cabs.  MIRK  Inc.  Phone: 
330-669-2000, 


...  continued  on  page  102 
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Altec  Industries,  Inc.  Used  Equipment  Center  offers 


Quality  Pre-Owned  Aerial  Lifts 
for  the  Tree  Care  Industry 


95-3538  1989  Chevrolet  C70.  gas  manual  trans 
hydraulic  brakes.  23.000  GVW  with  Hi-Ranger  5FA-48P8[ 
(0798916520),  53 11.  working  height,  two  man  platform, 
over  rear  axle  mount,  flat  bed  body.  Aerial  has  been 
refurbished  and  is  RTW  status.  $34,500.00 


95-3173  1981  Ford  FBOO.  gas  chassis  manual  trans..  air 
brakes,  chip  dump  body.  Exellent  follow  up  truck. 

$11,000.00 


95-3162  1989  Chevrolet  C70,  diesel  chassis,  manual  5/2 
trans..  air  brakes,  with  an  Altec  AN650  (0589AV0273). 
56'  working  height,  two  man  end  mount  platform, 
over  rear  axle  mount,  service  body,  $37,500.00 


95-3181  1990  Ford  F700,  gas  chassis  FS-4005Atran$,, 
hydraulic  brakes,  with  an  Altec  AN650  (0190-UG370).  56  ft. 
working  height,  two  man  end  mounted  platform,  over  rear 
axle,  line  body  Aerial  has  been  refurbished  and  is  RTW 
status.  $37,000.00 


95-3688  1990  International  7100,  diesel  chassis.  7- 

manuai  trans.,  air  brakes,  with  an  Altec  AA6Q0 
(Q685AJ1173),  55  ft,  working  height,  two  man  end 
mount  platform.  Over  Rear  Axle  Mount,  line  with  side 
entry  body,  $39.000. 00 


95-3240  1984  Ford  F700.  gas  manual,  with  an  Altec 
AA6O0P  (0584J0726).  55  ft.  working  height,  two  man  plat- 
form . wi nch.  line  body  $22,000.00 


95-3262  1986  GMC  7000.  diesel  chassis,  automatic 
trans,,  air  brakes,  with  an  Altec  AM 600  (0786-80374). 

56  ft.  working  height,  one  man  side  mount  platform,  over 
rear  axle  mount,  service  body.  $36. 500,00 


95-3146  1986  Chevrolet  C7D042.  diesel  CL-551  trans 
hydraulic,  with  a Teco  Saturn  (26578609).  one  man  end 
mount  platform,  over  rear  axle  mount,  new  fiat  bed  body 

$32,000  00 


95-3691  1963  Chevrolet  CC70042.  gas  chassis 

hydraulic  brakes,  with  an  Altec  AA650,  (0683-JQ441).  35 
ft.  working  height,  one  man  end  mount,  behind  cab  mount, 
flat  bed  body.  PTBD 


Contact  us  today  for  a quote 
that  meets  your  needs 

1 -800-95- ALTEC 

205/620-3500 

Se  Habla  Espanol 

visit  our  web  site  at  http://www.altec.com  to  find 
a sample  selection  of  used  units  available  now! 

We  deliver  worldwide 


Let  the  professionals  at  Altec  Industries,  Inc.  find  your  next  piece  of  Utility  Equipment. 


Fax  Your 
Ad  for 
Fast  Results 
1-603-672-2613 


Cure  Yellowing  Iron  Chlorosis 
Fe-26  Iron  Chlorosis  Tablets 

Fe-26  Tablets  contain  a unique  sucrated 
formulation  of  26%  Iron,  18%  Sulfur  6% 
Manganese,  2%  Zinc,  as  well  as  Humic 
Add.  Just  punch  holes  in  ground  and  in- 
sert Tablets.  Amend  soils,  lower  pH  around 
trees/ornamentals  with  the  proper  amounts 
of  Fe,  S,  Mn  and  Zn  that  creates  a suc- 
cessful growing  environment.  Can  install 
any  time  of  the  year.  Minimum  12-month 
release.  Eliminates  drilling  holes  in  tree 
trunks.  Mn-21  Manganese  Tablets  also 
available  for  those  plants  that  exhibit  Mn 
deficiencies.  For  details  or  free  Fe-26  Tab- 
let literature  write:  Remke  Enterprises,  lnc.t 
PO  Sox  9357,  Downers  Grove.  IL  60515, 
or  call  630-810-1662,  or  fax  630-810-0947, 
Distributor  inquiries  welcome. 


1998  Rayco  - 120  DxH,  800+  hours,  Ex- 
cellent condition.  Also  Hodge  25hp 
self-propelled,  low  hours  ($3500).  Rayco 
1672  & RG50  Demos.  Call  Wayne  at 

601-371-8733,  Matthew  16:26 


BRUSH  BANDIT  200+ 1990  Cummins  Die- 
sel 4BTA  engine.Good  condition,  Low 
hours.  $12,000.  Call  610-449-8293 


Replacement  Fiberglass  Booms,  Buckets 
and  Accessories  and  Polyethylene 
Bucket  Liners  for  most  brands  of  bucket 
trucks-repairs,  too.  Accessories  include 
bucket  saw  scabbards,  boom  pole  saw  hold- 
ers, bucket  covers,  tool  boards  and  tool  trays. 
For  best  price,  quality  and  delivery  , call  Plas- 
tic Composites  Corp.,  Fort  Wayne,  IN  at 
(800)  747-9339. 


BUSINESSES 
FOR  SALE 

Very  profitable  full  service  tree  care 
business  in  a thriving  N.EL  Indiana  re- 
sort area.  Well  established  - 12  years  - 
this  company  dominates  the  market  in 
this  area.  Well-trained  crew,  continuous 
2-3  month  backlog,  includes  all  equip- 
ment for  turnkey  operation.  A steal  @ 
$98,500.  Retiring:  Contact  Evan  R.  Rice 
@ Rice  Tree  Service,  Inc.,  1-219-495- 
5021  evenings  or  weekends. 
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Established  tree  care  business  for  34 

years  on  Maryland's  Eastern  Shore. 
Long-term  contracts  and  good  workforce 
in  place.  Year-round  work  with  good 
growth  opportunity.  Possible  owner  fi- 
nancing. Box  PL,  TCI,  PO  Box  1094, 
Amherst,  NH  03031. 


For  Sale 

Virginia  Beach,  VA  - Established  tree 
company  with  still  plenty  of  potential. 
Equipment  includes  Log  Truck.  Chip 
Truck,  Chipper,  Pick-up  Truck,  2 Stump 
Grinders,  and  all  Tools.  All  equipment  in 
excellent  condition.  Turn  Key  Business. 
Good  work  force  in  place.  Send  inquiries 
to  Timberlake  Shopping  Center  PMBr  531 
Virginia  Beach,  VA  23462. 


Established  Tree  Spraying  Business 
for  14  years  in  Billings,  Montana, 

Great  clientele  / repeat  residential  and 
commercial  accounts.  Excellent  main- 
tained equipment.  Well  respected  local 
business  name.  $58,500.  Contact  Tom 
at  Whitmer's  Spraying  and  Fertilizer  Ser- 
vice, 406-248-4749  evenings.  Reference: 
Barker  Tree  Service  at  406-248-5553. 


Colorado  Tree  Care  Business 

Established,  successful  tree  care  busi- 
ness with  17  year  history  and  $250,000 
net.  Excellent  growth  potential.  Real  es- 
tate included.  Enjoy  the  good  life  in  a 
booming  Colorado  market!  Call  Chris, 
BA,  Ltd.  303-758-4600. 


SERVICES 

ArborWare,  The  Business  Solution  for 
Arborist,  Landscape  and  Lawn  Care 
Professionals  includes  complete  Cus- 
tomer Management:  Estimates,  Proposals, 
Work  Orders,  Invoices,  Statements,  and 
Accounts  Receivables.  Also  includes:  Cus- 
tomer Property  Inventory,  PHC  and  Pest/ 
Disease  control,  chemical  application  and 
DOA  reporting,  maintenance  and  genera- 
tion of  Renewal  Contracts,  scheduling/ 
routing  of  Crews  and  Sales  Reps,  Vehicle 
Maintenance  and  DOT  reporting,  Job  Cost- 
ing, Marketing  and  Management 
Reporting,  comprehensive  User  Manual, 
and  more  ...  Call  1-800-49- ARBOR  (2- 
7267)  for  more  information. 


Classified  ad  rates: 

$60  per  inch  ($50  NAA  members),  1-inch  minimum.  Payable  in  advance, 
due  20th  of  the  month,  two  months  prior  to  publication.  Send  ad  and 
payment  to:  TCI,  PO  Box  1094,  Amherst,  NH  03031 


Forestry  Equipment  of  Sheby,  NC 

704.487.7245  Day  • 704.481.3194  Evenings  • 704.482 


Used  and  Rebuilt 
Drum  Chippers  Available 


60*  Working 
Height  ALTEC 
LR  111-55 
1992  GMC  Topkick 
366  Fuel  Injected 
Engine  with  Kubota 
Pony  Engine. 


4685 


Fax 


See 


us 


TCI 


EXPO 


55'  Working  Height 
Aerial  Lift  of  Conn  AL-50 
1991  GMC  Topkick 
CAT  3116  Diesel 
Automatic  Transmission 


1992  Ford  F700  12'  Chip 
Body  with  Tool  Boxes  and 
ManCab;  6.6  Diesel 


55'  Working  Height 
Asplundh  LR-50  1991 
Ford  F700  429  Gas  with 
3 Cyl.  Kubota  Pony  Engine 
5 Speed  Transmission 


60'  Working  Height 
Altec  LR  111-55 


55‘  Working  Height 
Aerial  Lift  of  Conn  AL-50 
1992  Ford  F700  6.6  Diesel 
6 Speed  Transmission 


1999  International 
4700  DT-466  Diesel 


60*  Working  Hei 
Hi-Ranger  XT-55 
1999  International  4700 
DT-466;  Air  Brakes 
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Arborist  Eauipment 


What  You  Should  Know  & Do  After 
You’ve  Purchased  New  Equipment 

By  Bess  Ritter  May 


You've  recently  purchased  new 
and  expensive  equipment  for 
your  tree  care  company,  perhaps 
at  TCI  EXPO  in  Indianapolis.  Like  most 
owners  and  managers,  you  want  it  to  earn 
profits  for  your  firm.  Presumably,  you  ex- 
ercised due  diligence  before  you  bought, 
running  the  numbers,  work  requirements 
and  personnel  needs  to  ensure  that  you  can 
earn  a profit.  Unfortunately- — even  if  you 
have  determined  your  operation  can  sup- 
port and  profit  from  a new  piece  of 
equipment — you  may  not  if  you  fail  to  take 
proper  care  and  caution. 

As  soon  as  the  equipment  is  delivered, 
regardless  of  whether  it's  an  aerial  lift,  die- 
sel skidder,  chipper  or  stump  grinder,  learn 
all  you  can  about  how  this  particular  model 
works  in  order  to  know  exactly  how  to 
keep  it  operating  at  peak  efficiency.  Plan 
and  research  now  so  you  know  what  to  do 
if  it  breaks  down. 

Start  by  studying  all  accompanying 
manuals  carefully.  The  place  where  the 


machine  was  purchased  can  be  another 
good  source  of  reliable  operation  informa- 
tion. The  manufacturers  have  a vested 
interest  in  making  sure  you  and  your  em- 
ployees understand  how'  to  use  your  new 
equipment  safely  and  at  maximum  produc- 
tion levels. 

You  should  also  make  plans  now'  to  ser- 
vice this  equipment.  Check  out  the 
appropriate  commercial  service  dealers  or 
distributor  service  departments  in  your  area 
that  handle  the  type  of  machinery  you'  ve 
bought  so  that  you  can  call  on  them  when 
needed.  Or,  if  you  and  your  employees 
plan  to  learn  how  to  handle  this  work,  don’t 
wait  until  something  breaks  down  to  study 
the  specifications. 

Tree  care  equipment  is  built  to  provide 
good  service  under  normal  conditions.  But 
it's  up  to  you,  the  user,  and  your  employ- 
ees to  make  sure  that  the  conditions  really 
are  normal.  This  means  that  you  should 
always  follow  the  manufacturer's  recom- 
mendations strictly  and  practice  preventive 


maintenance. 

Start  by  setting  up  and  maintaining  a 
detailed  information  file  on  your  recent 
purchase.  Include  its  model  name  and 
number,  the  manufacturer's  name,  the 
date  of  purchase,  a list  of  all  attachments, 
components  and  parts  required  for 
proper  service  and  the  details  when  sig- 
nificant repairs  are  made.  Such  a record 
is  useful  when  buying  replacement  parts 
and  accessories.  It  will  also  help  you  to 
determine  when  the  equipment  should  be 
replaced  and  provide  important  cost  and 
operating  information.  If  you  are  not 
keeping  similar  information  for  all  of 
your  equipment  stock,  start  now.  Spe- 
cific details  will  prove  useful  in 
negotiating  a sale  or  trade-in  price  when 
replacement  time  comes  around. 

Preventive  maintenance  is  the  best  wray 
to  minimize  costly  downtime.  Keeping  a 
minimal  supply  of  spare  and  replacement 
parts  on  hand  will  lessen  excessive  down- 
time later  when  such  pails  are  needed  and 


Preventive  Maintenance  for  Aerial  Lifts 


Daily  visual  inspection  check  list: 

V Lower  cables  for  w^ear  and  tension 

V Lower  cylinder  rod  assembly  for  weld  cracks 

V Lower  cy  1 i nder  loc  k v al  ve  for  h oldi  ng  w i th  boom  u p and  we  i ght 
in  the  basket 

\ U pper  cy  1 i nde  r 1 oc  k val  ve  for  hoi  ding  with  btx>m  up  and  we  i gh  t 
in  the  basket 

V Boom  knuckles  for  looseness  and  cracks 

V Booms  for  cleanliness,  leaking  hydraulic  fluid 

Weekly  inspection  & maintenance  check  list: 

V Lower  boom  isolator  and  fitting  for  looseness 

V Knuckle  hoses  for  chafing  and  lubrication 

V Leveling  cables  for  rust,  wear  and  lubrication 

V Bolts  in  turret  and  boom  for  tightness 

V Hydraulic  fluid  for  proper  level  and  foaming 

V Outrigger  bolts  for  tightness 

V All  welds 

V Grease  all  fittings 


Monthly  inspection  & maintenance  check  list: 

V Hydraulic  leaks 

V Adjust  controls 

^ Hydraulic  hoses  for  wear 

V Hydraulic  cylinder  rods 

V Decals  and  placards 
Hold-down  strap  and  rubber  pads 
Operation  of  PTO,  pump  and  lift  functions 
Lock  (holding)  valves 
Fasteners 
Welds 

Fiberglass  booms 


Twice  yearly  inspection  & maintenance  check  list: 

V Oil  filters 

V Hydraulic  oil 

V Torque  of  critical  bolts 

V Pressure  settings 

V Boom  dielectric  test 
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aren't  available.  Purchase  replacement  part 
only  from  reputable  suppliers  and  arrange 
that  surpluses  can  be  returned  if  they're  in 
good  condition  and  repacked  in  their  origi- 
nal containers. 

As  every  tree  care  company  owner  can 
tell  you.  it  can  be  extremely  expensive,  if 
not  dangerous,  to  misuse  equipment.  Yet 
this  can  happen  easily — especially  if  the 
make  and  model  is  unfamiliar  and  its  mode 
of  operation  is  different  from  machines  you 
and  your  crews  have  been  using.  Insist  that 
crews  learn  the  new  equipment's  capabili- 
ties and  limitations  and  exactly  what 
constitutes  abuse.  This  information  should 
be  taught  via  lectures,  a review  of  the 
equipment's  manuals  and  hands-on  dem- 
onstrations. Everyone  should  also  realize 
that  such  expensive  equipment  should 
never  be  used  for  something  for  which  it 
was  not  designed  or  intended.  Using  equip- 
ment for  a job  it  can't  handle  can  result  in 
downtime,  equipment  damage,  unsafe  op- 
eration and  injuries  to  workers. 

Another  form  of  abuse  is  to  habitually 
exceed  the  equipment's  limitations.  This 
may  not  lead  to  immediate  damage,  but  the 
continual  severe  strain  will  eventually  re- 
sult in  some  kind  of  trouble,  possibly 
including  safety  violations  or  injuries. 

All  of  this  requires  daily  visual  inspec- 
tions, which  must  be  made  by  everyone 
w ho  is  working  with  or  around  the  equip- 
ment involved.  Anything  requiring 
attention  should  be  reported  and  scheduled 
for  repairs  in  the  order  of  its  importance. 
A leaking  radiator,  for  example,  must  be 
repaired  immediately,  but  an  engine  which 
is  using  too  much  oil  can  continue  to  work 
until  it  can  be  handled  compatibly  with 
similar  work. 

It  is  every  employee's  responsibility  to 
be  alert  for  such  minor  problems  and  re- 
port them  at  once. 

Encourage  timely  reporting  of  even  mi- 
nor equipment  problems.  Remember  that, 
left  unattended,  minor  problems  tend  to 
become  major  ones.  When  major  repairs 
are  needed,  never  attempt  to  do  such  work 
yourself  or  allow  your  employees  to  do  this 
unless  you  or  they  are  trained  and  suffi- 
ciently experienced.  Call  the  company 
from  which  the  equipment  was  purchased 
or  a qualified  technician  for  such  tasks. 
Even  though  this  may  initially  be  expen- 
sive. it  will  usually  be  far  cheaper  in  the 
long  run. 

If  you  own  a medium-sized  tree  care 
operation  that  is  grow  ing  larger,  consider 
establishing  an  equipment  department 


for  coordinating  everything  related  to  the 
machines.  Include  maintenance,  man- 
agement and  repair  work  to  be  sure  that 
everything  is  always  operating  profit- 
ably. All  personnel  in  this  department 
should  have  an  understanding  of  equip- 
ment operation  and  be  specially  trained 
concerning  everything  your  tree  care 
company  owns,  uses  and  eventually 
plans  to  discard.  This  department  should 
have  all  equipment  cost  figures  available 
to  help  estimators  when  submitting  bids 


to  determine  the  fees  for  specific 
projects.  Advantage  should  be  taken  of 
all  available  and  expert  outside  help 
This  department  must  also  continually 
evaluate  new'  equipment  as  it  comes  on 
the  market  by  reviewing  technical  pub- 
lications and  manufacturers'  literature 
and  visiting  manufacturers*  representa- 
tives and  plants.  Such  contacts  are  also 
valuable  for  solving  equipment  problems 
that  develop,  especially  when  the  ma- 
chines are  new  . 


VERSALIFT- 

30  Years  Of  Innovation 

VO- 250/255 


Low  Maintenance  Costs! 


■flysl-SE 


WJJ  'Jill  iU 





Fast  Delivery!  / 

JjiuUJjiisiJ  -r  UjJiJJDJJJjiB'i  / 

LlJjjjj  Sbild]  S'J  l)'J  j 

' 


j'Jb  zjlhvhi; 

*1 


.ISO  9001, 

if  Registered  « 

%t  i# 


TIME  Manufacturing  Co. 
P.O.  Box  20368 
Waco.  TX  76702-0368 
Tel.:  (254)399-2100 
Fax:  (254)  399  - 2651 

Call  us  TODAY  for  detailed  specifications!  www.versalift.com 


MANUFACTURING  COMPANY 


Please  circle  94  on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - NOVEMBER  1999 


105 


Proper  maintenance  of 
new  equipment  is  vital 

With  the  increase  in  the  size  and  com- 
plexity of  new  tree  care  equipment,  proper 
maintenance  and  service  is  a must.  When 
there  are  a large  number  of  small  units  in 
operation,  each  failure  causes  production 
to  drop,  but  is  not  nearly  as  significant  as 
a failure  of  only  one  or  two  larger  and  more 


expensive  units.  This  is  why  it’s  so  impor- 
tant to  exercise  preventative  maintenance 
and  make  repairs  promptly. 

Proper  maintenance,  like  checking 
fluid  levels.  Lightening  a few  loose  bolts 
and  pumping  a few  shots  of  grease,  can 
greatly  reduce  the  possibility  of  machin- 
ery failure.  Knowing  the  different 
methods  of  care  and  (he  limitations  of 
equipment  will  lessen  the  potential  for 


breakdown  and  prolong  the  life  of  your 
equipment. 

Provide  proper  tools  for  all  maintenance 
work,  especially  concerning  new'  equip- 
ment and  insist  that  they  be  used.  Provide 
all  information  needed  for  the  general  op- 
eration of  new  equipment  and  general 
preventative  maintenance  in  one  central- 
ized location  so  that  it  will  be  readily 
available  to  everyone  who  needs  it. 


The  Key  to  Keeping  Equipment  Operating  Efficiently 


Disc  Chipper 


Drum  Chipper 


Stump  Grinders 


Daily  visual  inspection  check  list 

>/  Condition  of  knives 

V Chipper  belts  & pump  belt 

V Engine  oil  and  engine  water 

V Air  cleaner 

V PTO  engagement 

V Debris  in  radiator 

V Hydraulic  oil  level 

Weekly  inspection  & 
maintenance  check  list 

V Installation  of  hydraulic  motors 

V Feed  plate  anvil 

V Balter)' 

V Tines 

V Lubricate  PTO  as  needed 

V Power  unit  belts 

Feed  spring  adjustments 

V Grease  feed  w-heel  bearings  (only  l- 
shot) 

V Check  for  loose  bolts,  nuts  <&  parts 

V Grease  chipper  bearings  (purge) 

Monthly  inspection  & 
maintenance  check  list 

V Hydraulic  system  pressure 

v Wear  on  discharge  & deflector 

V Wear  on  in -feed  roller  slide  or  pivot 
mechanism 

V Wear  on  chipper  hoods 

Three  month  inspection  Sc 
maintenance  checklist 

V Check  hydraulic  pressure  wjth  pressure 
gauge 

V Disassemble  and  clean  hydraulic  flow 
divider 

V Change  hydraulic  filter  every  400  hours 
or  3 months,  whichever  comes  first 

V Check  wear  on  feed  plate  anvil  & feed 
w'heel  teeth 

V Check  wear  on  chipper  disc 


Daily  visual  inspection  check  list 

V Rotor  blades  and  cutting  bar 

V Trailer  hitch  safety  chain 

V Cutter  bar  and  blades  boll  lightness 

V Fuel*  oil  and  coolant  leaks 

V Radiator  coolant  level 

Weekly  inspection  & 
maintenance  check  list 

V Drive  belt  tension 

V Air  cleaner 

V Crankcase  breather 

V Governor  oil  level 
\ Battery  water  level 

V Tire  pressure 

V Clutch  lubrication 

Monthly  inspection  & 
maintenance  check  list 

V Draw  bar  for  damage,  cracks,  wear,  etc. 

V Tightness  of  all  fasteners 

V Drive  belts 

V Torque  of  wheel  lug  bolts 

Bimonthly  inspection  & 
maintenance  check  list 

V Oil  and  filter 

V Pilot  bearings  grease 

V Dropstand  grease 

V Spring  shackle  bushings  grease 

Yearly  inspection  & 
maintenance  check  list 

V Trailer  wheel  bearings 

V Tightness  of  all  fasteners 

V Radiator  coolant/antifreeze 

V Tune  engine 

V Replace  fuel  filter 

As  required 

V Blade  change 

V Cutting  bar  rotation 

V Sharpen  cutting  edges 


Daily  visual  inspection  check  list 

V Crankcase  oil  level 

V Fuel  level 

V Air  cleaner 

V Air  intake  screen 

V BatteryF 

>1  Condition  & tension  of  drive  belt  & chain 

V Condition  of  tooth  pockets 

V Tooth  pocket  bolts  must  all  be  in  place 
and  properly  torqued 

V Cutter  wheel  teeth  must  be  free  of  cracks 
or  excessive  wear 

V Cutter  wheel  must  be  free  of  cracks 
v/  Fluid  level  in  reservoir 

v Fittings  and  hoses  for  cracks  or  leaks 

V Cylinders  & valves  for  leaks  & proper 
function 

V Pump  belt  for  wear  and  tension 

V Condition  and  installation  of  shields  and 
curtains 

\ Condition  of  safety  decals 

V Lubricate  the  cutter  wheel  lift  and  cross 
travel  directional  control  levers 

Weekly  inspection  & 
maintenance  check  list 

V Tension  of  the  chain  from  jackshaft  to 
cutter  wheel  for  adjustment 

\ Pressure  in  hydraulic  system 

Monthly  inspection  & 
maintenance  check  list 

V Tension  adjustment  on  models  with  cut- 
ter wheel  dri  ven  by  a Poly-Chain 

Wheel  bearings  for  lubrication  and/or 
adjustment 

V Change  hydraulic  oil  filter  & hydraulic  oil 

Periodically 

V Check  for  missing,  loose  or  worn  bolts, 
cracked  hoses  and  loose  connections 

V Check  cutter  w heel  for  worn  or  broken  teeth, 
loose  pocket  bolLs  and  cracked  pockets.  TCI 
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From  the  Field 


Inspect,  Then  Double-Check 


A takedown  that  appeared  neither 
particularly  difficult  nor  ex- 
tremely involved  turned  out  to  be 

both. 

A 40-foot,  15-inch  D.B.H  white  ash  with 
a double  leader  appeared  to  be  about  85 
percent  alive.  The  dominant  leader  looked 
healthy  and  structurally  sound.  A much 
smaller,  co-dominant  leader  was  a little 
more  than  10  feet  long  and  five  inches  in 
diameter  at  the  storm-damaged  end.  It  was 
dead  and  “punky,"  with  a 20  percent  to  25 
percent  lean  toward  the  live  side  where  it 
made  contact  with  two  limbs,  one  above 
the  other,  on  an  adjacent  linden  tree.  The 
limbs  were  jutting  from  the  trunk  of  the 
linden  at  45  degrees  and  had  sound  struc- 
tural attachments.  The  two  trees  appeared 
to  be  rubbing  against  each  other.  At  the 
highest  point  of  contact,  the  ash  made  a 
slight  bend,  ascending  vertically,  reaching 
nearly  the  same  height  as  the  linden. 

These  trees  were  at  the  edge  of  a wooded 
area  with  a paved  driveway  three  to  four 
feet  from  the  base  of  the  ash.  Familiar  with 
the  property,  1 was  aware  that  the  drive- 
way had  existed  for  more  than  15  years. 
Competing  for  sunlight,  both  trees  were  tall 
and  spindly. 

As  a Massachusetts  Certified  Arborist 
with  better  than  14  years  of  field  experi- 
ence and  technical  training,  I viewed  this 


By  Bill  T upper,  Jr. 


takedown  as  another  typical 
day  on  the  job. 

“Safety  First"  is  the  most  im- 
portant motto  in  our  company. 

We  never  compromise  on  safety, 
which  is  continual  theme,  while 
taking  chances  is  never  justified. 

After  inspecting  the  trees,  my  team  and  I 
decided  on  a game  plan.  Estimating  that 
we  could  have  the  tree  on  the  ground,  brush 
chipped  and  the  wood  loaded  in  an  hour 
and  a half,  there  would  be  ample  daylight 
to  spare  for  a fussy  clean  up. 

Spurring  up  the  ash  with  my  buckstrap 
secured,  I first  eliminated  the  dead.  10-foot 
leader.  Securing  my  climbing  line  high  in 
the  linden,  I pieced-out  the  ash  top  in  small 
sections.  Continuing  downward  to  the  low- 
est point  of  contact,  I cautiously  pruned  the 
linden  limb  back  to  its  collar  with  abso- 
lutely no  movement  from  the  ash  butt-log. 
Cutting  one  more  chunk  from  the  ash  pro- 
vided ample  clearance. 

I rapelled  enough  to  swing  myself  over 
to  remount  the  slightly  leaning  log.  That's 
when  things  went  awry!  The  ash  butt 
settled  onto  the  “D-rings”  of  my  saddle, 
squeezing  me  against  the  Linden  trunk. 
Fortunately,  I was  not  seriously  injured. 
Staying  calm.  1 tried  to  force  my  line  over 
its  end,  to  no  avail.  Obviously  shocked,  my 
ground  men  appeared  almost  panicked. 
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My  first  thought 
was  a tagline  which  would  allow'  my 
ground  men  leverage  to  remove  some  of 
the  pressure.  Receiving  a tossed  coil  of 
line  seemed  to  take  forever.  My  leg  was 
getting  numb  from  the  lack  of  circula- 
tion. In  this  awkward  position,  1 was 
unable  to  flip  the  end  of  the  line  around 
because  of  the  obstruction  from  my  legs 
and  the  linden  stem.  I reached  for  my 
trusty  handsaw  to  gain  the  added  reach 
that  I needed.  With  anxiety  getting  the 
better  of  me,  my  wriggling  to  stretch  for 
the  line’s  tail  caused  the  butt  to  shift 
slightly,  allowing  me  to  force  my  line 
over  the  log’s  end.  The  butt  went  to  the 
ground  gracefully.  I quickly  rapelled, 
unclipped  and  removed  my  saddle.  My 
numb  leg  quickly  felt  comfortable  again. 

Directing  my  attention  to  the  ash  stump, 
I observed  that  its  root  flare  on  the  drive- 
way side  had  obvious  root  rot  decay  where 
critical  support  was  undoubtedly  required. 
In  hindsight,  minimal  excavation  of  the 
root  flare  could  have  allowed  us  to  plan 
for  this  defect  and  avoid  an  unanticipated 
mishap. 

Accidents  surely  do  not  just  happen — 
this  one  could  have  and  should  have  been 
prevented.  Truly  a lesson  learned! 

Bill  TupperJr.  is  the  owner  of  Tup 's  Tree 
& Landscaping  in  Framingham , Mass. 
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The  Soul  of  Tree  Care 

TCI  EXPO  *99  was  the  last  big  piece  of  the  puzzle  to  complete  my 
picture  of  the  tree  care  industry.  Since  January.  I have  traveled  to  meet 
you:  engaged  in  focus  groups  with  you:  talked  with  you:  corresponded 
with  you:  and  e-mailed  back  and  forth  to  as  far  away  as  Europe.  At 
EXPO,  1 expected  to  see  large  equipment  and  big  smiles  as  people 
anticipated  the  next  capital  purchase  to  further  their  businesses.  I ex- 
pected to  see  seminars  crowded  with  arborists  eager  to  learn  the  latest 
motivational  technique  or  how  to  build  better  teams  in  the  field.  1 
expected  to  see  people  interested  in  the  latest  technical  skills  crammed 
around  the  arborist  skills  area.  I expected  to  hear  a din  of  noise  be- 
tween the  sound  of  equipment  running  and  the  buzz  of  conversation  from  people  who  may 
only  see  each  other  once  a year.  And  1 expected  my  feet  to  hurt. 


What  I didn't  expect  were  the  vast  number  of  conversations  about  the  soul  of  tree  care.  I 
spoke  with  a man  who  gave  up  a world-class  science  career  to  take  care  of  trees  and  found  a 
way  to  integrate  all  of  his  passions  into  work.  He  happens  to  run  a one-man  operation — works 
when  he  wants  to  and  spends  time  with  his  family  and  avocations.  He  spoke  of  his  life  as 
“peaceful."  Money  was  not  the  root  to  this  peace;  nor  a final  goal:  nor  how  he  defines  success. 
I talked  with  another  man  who  loves  what  he  does,  and  puts  God  and  his  family  first — the 
business  side  just  falls  neatly  into  place.  I talked  w ith  a person  who  is  so  fired  up  about  the 
prospect  of  an  educational  facility  focused  on  tree  care  that  it  made  me  pause  to  think  how 
lucky  we  are  to  be  part  of  a field  that  creates  that  kind  of  passion  for  seeding  the  future.  What 
all  of  these  conversations,  and  many  more,  had  in  common  w ere  people,  beliefs  and  priorities. 
How  often  do  you  find  these  kinds  of  conversations  elsew  here  in  the  business  world? 


1 come  from  “good  folk."  and  my  first  impressions  of  this  industry  in  the  fall  of  *98  were 
that  I would  have  the  opportunity  to  be  part  of  “good  folk"  if  I accepted  this  position.  The 
solid  values  of  family,  hard  work  and  genuine  caring  about  the  contributions  you  make  are 
evident  if  you  stop  and  listen  to  a deeper  level  of  conversation  w hen  our  industry  gathers. 


When  was  the  last  time  you  actually  listened  to  your  colleagues  or  crew  members ? Do  you 
know  what  is  important  to  them  ? Do  you  really  know'  why  they  are  in  the  same  business?  1 
took  a lot  away  from  EXPO,  and  it  was  far  more  than  the  latest  business  developments.  One  of 
the  things  I was  reminded  of  is  that  we  make  choices  every  day  about  how  we  live  our  lives 
and  run  our  businesses.  Many  of  you  talk  about  wanting  to  find  employees,  but  you  also  really 
do  express  a concern  for  them — not  just  for  their  safety  while  they're  working,  but  as  indi- 
viduals. Do  you  realize  how  incredibly  rare  this  is  in  the  “real  world?" 


If  you  do  not  think  about  this  on  a regular  basis,  you  should.  If  you  simply  look  at  people 
on  your  crews  as  bodies  who  can  get  the  next  job  done,  you're  missing  out  on  the  richness  of 
life  at  work  . . . and  we  spend  a lot  of  time  at  work.  Having  a passion  about  work  is  a true  gift  in 
this  life,  but  having  the  people  you  work  w ith  care  for  you  as  a person  is  a joy  that  can  get 
passed  by  in  the  crush  of  busy  schedules.  Do  you  truly  know  the  people  who  work  with  you? 
You'd  be  surprised  at  the  response  you'll  get  from  your  team  members  if  they  know  you 
really  care.  If  you  want  to  affect  retention,  stop  looking  so  hard  at  the  bottom  line.  Those 
numbers  tell  you  a lot,  but  they  can't  tell  where  the  soul  of  the  tree  care  business  is  ...  It's  in 
your  people.  Your  business  will  fall  neatly  into  place  if  you've  got  your  priorities,  beliefs  and 
people  at  the  heart  of  what  you  do. 

I'm  glad  I got  to  meet  so  many  “good  folk"  at  EXPO!  Thanks  for  coming!  See  you  in 
Charlotte,  if  not  before! 

C4c 

Cynthia  Mills.  CAE 
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care  and  maintenance  of  trees.  The  official  publication  of  the  non- 
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field,  who  adhere  to  the  highest  professional  practices  world- 
wide. 
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Reach.  Grow.  Succeed. 


You  depend  on  your  experience,  knowledge,  and  tools  to  take  your  business  to  its  most  attain- 
able height.  So  reach  for  a company  with  the  experience  to  handle  your  insurance  needs. 


For  rears,  The  Hartford  has  helped  arborists  protect  their  livelihood  through  an  insurance 


program  designed  especially  for  your  industry.  Find  out  why  hundreds  of  arborists 


across  the  country  have  chosen  The  Hartford  to  help  them  achieve  their  business  goals. 


Call  your  agent  today. 
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Arborist  Eauipment 


Equipment  intended  to  protect  against  falls,  such  as 
harnesses,  lanyards,  ropes,  and  other  accessories, 
link  an  arborist  to  the  tree  or  aerial  device.  If  that 
equipment  is  worn,  abused  or  cared  for  improperly,  the 
arborist's  life  is  at  risk.  Before  using  any  such  equipment, 
users  shall  be  trained  by  a competent  person  in  the  applica- 
tion limits,  installations,  tie-off  techniques,  and  methods  of 
use,  inspection  and  storage.  Useful  references  include: 


♦ ANSI  Z 133. 1-1994,  American  National  Standard  for 
Tree  Care  Operations — Pruning.  Trimming,  Repairing . 
Maintaining,  and  Removing  Trees,  and  Cutting  Brush — 
Safety  Requirements 

♦ ANSI  A 10. 14-1991,  American  National  Standard  for 
Construction  and  Demolition  Operations — Requirments  for 
Safety  Belts,  Harnesses,  Lanyards  and  Lifelines  for  Con- 
struction and  Demolition  Use 


H 
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according  to  experts  at  Yale  Cordage,  and  will  not  affect  the 
performance  of  the  rope.  However,  broken  or  cut  strands  re- 
duce the  rope's  strength  throughout  its  length.  If  one  strand  is 
cut  on  a 16-strand  rope,  you  lose  1/16  of  its  original  strength. 

C.  Glossy  or  Glazed  Marks,  Stiffened  Fibers,  Splinters  and 
Slivers 

These  are  all  indicators  that  a rope  has  been  burned.  Heat 
can  seriously  affect  the  strength  of  a rope.  According  to  Steve 
Parola.  a representative  from  New  England  Ropes,  a polypro- 
pylene rope  will  lose  50  percent  of  its  strength  throughout  the 
length  of  the  rope  if  any  part  has  been  exposed  to  a tempera- 
ture of  150  degrees  Fahrenheit.  A nylon  rope 
loses  the  same  percentage  at  350  degrees, 
and  a polyester  rope  at  370  degrees. 

D.  Inconsistent  Diameter 

According  to  Don  Blair,  owner  of  Sierra 
Moreno  Mercantile  and  author  of  Arborist 
Equipment , “Be  aware  of  any  lump,  bulge. 


From  TCI  EXPO  99:  Myriad  examples  of  the  best  in  climbing  equip- 
ment, plus  a table  full  (above)  of  ropes  that  failed  from  misuse  or 
lack  of  care. 

ever,  an  accident  due  to  faulty  gear  can  take  a life  out  of  pro- 
duction. Not  only  are  inspections  mandated  by  law.  but  they 
are  responsible  for  saving  lives.  But  how  many  of  us  truly  feel 
competent  to  inspect  our  climbing  gear?  The  follow  ing  check- 
lists are  designed  to  help  all  users  make  competent  inspections 
and  take  appropriate  responses  and  precautions. 

Ropes 

1. 

Inspect  the  look  and  feel  of  your  ropes  by  running  them 
through  your  hands  in  search  of: 

A.  Excessive  Dirt 

An  overall  graying  color  is  an  indicator  of  dirt  and  grit.  It  acts 
as  sandpaper  rubbing  against  the  fibers  and  is  harmful  to  ropes. 

B.  Excessive  Fraying  and  Cuts 

When  small  surface  fibers  break  on  the  rope,  they  create  a 
fuzzy  texture.  Known  as  “mild  abrasion,”  this  is  good  wear. 


In  addition  to  daily  inspection  by  the  user,  climbing  gear  must 
be  inspected  by  a competent  person  at  least  twice  a year.  All 
ropes  used  as  a component  of,  or  in  conjunction  with,  body 
belts  or  harnesses  (including  rope-strung  saddles,  fliplines, 
buckstraps,  lanyards,  etc.)  must  also  be  examined  by  a compe- 
tent person  every  three  months.  The  date  of  these  inspections 
shall  be  recorded. 

A guide  to  competency 

Inspecting  gear  takes  time  out  of  a productive  day.  How- 
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flat  spot  or  other  anomaly*  Be  particu- 
larly alert  for  ihe  'hourglass  effect'/" 
Blair  warns.  “This  necking  down  of  the 
rope  can  indicate  damage  to  the  core/' 

E.  Discoloration 

This  can  either  be  an  indicator  of 
harmful  exposure  to  UV  rays,  which 
causes  melting,  or  it  can  indicate  expo- 
sure to  chemicals.  This  discoloration  is 
not  an  overall  graying,  but  yellow, 
brown,  black,  or  green  staining* 

2. 

Respond  by  making  the  proper  deci- 
sion about  continuing  use  of  the  rope, 

A.  Excessive  Dirt 

Clean  the  rope  and  store  in  a bag, 

B.  Excessive  Fraying  and  Cuts 

One  weak  link  in  the  chain  usually 
gives  way  to  others,  especially  when  the 
rope  is  under  pressure.  If  fibers  are  worn, 
the  worn  section  should  be  cut  off  or  the 
entire  rope  should  be  downgraded*  If 
more  than  three  strands  are  cut*  it  should 
be  retired. 

C.  Burn*s 

The  affected  section  should  be  cut  off 
or  the  entire  rope  should  be  downgraded 
or  retired* 

D.  Inconsistent  Diameter 

Whenever  there  is  suspected  damage 
to  the  core*  the  entire  length  of  the  rope 
should  be  ref /red. 

E.  Discoloration 

Whenever  there  is  suspected  contact 
with  chemicals  such  as  gas,  oil,  battery 
acid  and  pesticides,  the  entire  length  of 
the  rope  should  be  retired. 

3. 

Maintain  ropes  properly  by  taking  pre- 
cautionary measures  to  achieve  expected 
longevity.  Store  ropes  in  a rope  bag  in  a 
cool,  dry  place  off  the  ground  or  floor. 
If  ropes  get  wet,  hang  them  to  dry  them 
as  soon  as  possible. 

A,  Cleaning 

According  to  Blair*  the  best  way  to  clean 
a rope  is  with  a rope  washer*  Most  manu- 
facturers suggest  washing  ropes  in  a 
front-loading  washing  machine  with  cold 
water  and  Ivory  soap  or  Woolite,  Do  not 
use  detergents  or  fabric  softeners,  and  do 
not  put  in  dryer.  Ropes  must  be  air-dried* 
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B,  Avoiding  Cuts  and  Frays 

Do  not  take  wraps  around  sharp  ob- 
jects* Take  nails  from  bird  feeders  out  of 
trees  before  working*  Be  careful  with 
that  saw. 

C,  Avoiding  Abrasions  & Burns 

Do  not  take  wraps  around  trees;  use 
friction -control  devices  instead.  Do  not 
run  your  ropes  through  crotches  of  trees; 
use  false  crotches.  Never  let  other  ropes, 
slings  or  lanyards  rub  against  your 
climbing  line, 

D*  Avoiding  Core  Damage 

Hang  ropes  on  carabiners  or  rope  bag 
cords  off  of  hooks,  instead  of  directly  on 
hooks.  Avoid  narrow  crotches;  use  w ide 
crotches  or  false  crotches  w hen  possible. 
E*  Avoiding  Chemical  Contamination 
Do  not  store  ropes  in  the  same  com- 
partment as  gas,  oil,  pesticides  or 
disinfectants*  Wash  hands  after  using  any 
of  these  products 
F.  Preparing  Rope  Ends 

Tape  and  melt  rope  ends  to  prevent 
unraveling. 

G*  Personal  Assurance 

Never  lend  out  your  rope  and  never 
borrow  other  people's  ropes. 

When  to  retire  a rope,  if  it  continues 
to  pass  inspections*  is  a question  an- 
swered with  differing  opinions. 
High-angle  technicians  have  adopted  a 
general  guideline  that  suggests  a rope 
should  never  be  kept  beyond  four  years* 
Blair  has  long  maintained  that  climbing 
lines  should  be  retired  after  between  1 2 
and  18  months  of  use*  w hile  lowering 
lines*  depending  on  frequency  of  use,  can 
sometimes  last  four  years*  Todd  Kramer* 
1999  Illinois  tree  climbing  champion  and 
part  owner  of  Kramer  Tree  Service  in 
Chicago*  111*,  usually  retires  his  climb- 
ing ropes  at  the  end  of  each  growing 
season.  The  best  advice  may  be  to  avoid 
hard-and-fast  time  limits  and  foIlowf  cau- 
tion offered  by  Parola  of  New  England 
Ropes:  '‘When  in  doubt*  throw  it  out*" 

Lanyards 

1. 

Inspect  ihe  look  and  feel  by  running 
lanyards  through  your  hands  in  search  of: 

A.  All  the  Rope  Flaws  Mentioned 
Above 
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Be  sure  to  check  all  covered  places, 
especially  the  eye. 

B.  Operation  of  Passage  and  Locking 
Position 

Be  sure  that  the  lanyard  passes  through 
the  friction  device  freely  and  locks  in 
place  without  kinking  the  line. 

C*  Operation  of  Adjustment 

Be  sure  the  friction  device  works  prop- 
erly without  any  problems  opening  up  or 
locking  tn. 

D.  Cracks  or  Corrosion  on  Metal  Parts 

Sometimes  small  cracks  cannot  be 
seen.  Be  sure  to  feel  for  any  burrs  in  the 
metal.  Discoloration  is  a sure  indicator 
of  corrosion, 

2. 

Respond  by  making  the  proper  deci- 
sion about  continuing  use  of  the  lanyard. 

A.  Rope  Flaws 

Follow'  responses  previously  men- 
tioned about  ropes. 

B.  Improper  Operation  of  Passage  or 
Locking  Position 

Check  the  rope  again  for  any  flaw's.  If 
none  appear,  try  lubricating  the  rivets 
and  locking  screw*  If  this  does  not  cor- 
rect the  problem,  replace  the  friction 
device. 

C.  Improper  Operation  of  Adjustment 

Follow  same  procedures  as  response 
for  improper  passage  or  locking  position. 

D.  Crack  or  Corrosion  on  Metal  Parts 

Retire  the  lanyard* 

3. 

Maintain  your  lanyard  properly  by 
taking  precautionary  measures  to 
achieve  expected  longevity. 

A.  Rope  Flaws 

For  maintaining  the  rope  section  of 
your  lanyard*  refer  to  the  rope  mainte- 
nance section  of  this  article, 

B & C,  Maintaining  the  Mechanisms 
Petzl,  one  of  the  leading  manufactur- 
ers of  lanyards,  suggests  oiling  pivots 
and  springs  of  micro-adjusters  and 
carabiners  on  a regular  basis* 

1).  Avoiding  Cracks  and  Corrosion 
Always  be  aware  of  what  you  are  lean- 
ing* pressing  or  scraping  against  while 
climbing.  Try  to  keep  the  mechanism 
protected.  Store  your  lanyard  in  a gear 
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Specialized  Trucks  in  Stock 


See  US 

»•  www.OPDYKES.com 


1989  LT&fJOG.  Narrow  cab,  sled 
hauler.  Haul  long  logs  from  from  to 
rear.  6 x 6 all-wheel  drive, 

7-8  dsl,  auto.  37k  miles  with 
6-5- ton  1MT  crane.  $44*500 


(SO)  1 Ton  Buckets;  28'  to  36'  In  Stock 

Call  For  Price  List 


Altec  50'  bucket  and  chip  box. 

$31*900 


o sp.  oso  fru-wncci  unve.  ztx,  mires, 
bumper  & bed  winch.  16‘  flat.  Super 
nice.  $39*500 


sp.  12'  bed  and  4-ton  Pitman  Knuckle- 
boom.  30‘  side  reach.  6lk  mi.  $19*500 


1 2+  ton  National  50QA,  66'  Hook 
Height.  $34*500 


1 987  Ford  LT  8000,  7,8  diesel,  1 0 sp. 
20*  bed  w/1 2 5-ton  National  crane,  I OF 
book  heighi. 

S48.5IHI 


1987  Fold  LIS  SOOG,  7.8  diesel,  13  sp. 
landem  with  6_5-lon  Hiab  140  crane. 
2F  side  reach.  22'  bed, 

$34*500 


1995  Ford  F800-  5.9  Cummins  diesel. 
210  hp,  6 sp  w/ 10- ton  USTC  crane, 
66’  hook  height 
$52.500 ' 


1986  International  1954  DT466,  10  sp 
laruicm  with  7-ton  National 
knucklcboom.  25*  side  reach. 

$19.500 


1990  Ford  F800,  6.6  diesel. 
5sp/2sP,  A/B  w fSV  Altec  Model 
AN650  double  bucket  $32,54)0 


1990  Ford  LN8000 
4x4.  7.8  diesel*  6 sp, 
14"  steel  dump, 
$19,500 


1981  Ford  LNT90006-7I  Detroit, 
8 sp  land  cm  with  4-tan 
Hktb  Crane  Model  950. 

$16*900 


(10)  HIAB;  IMTCO;  National;  Etc 
Knucktebooms  Unmounted  Or  Mourned 
u 500  And  Uo 


diesel  auto  w/5-ton  Hffcr 
Knuckle -boom  crane.  IS"  dump  body 
w/high  sides,  liftgate. 

$39*5fK) 


1991  Ford  F700  crew  cab.  VS.  Ssptesp. 
tinder  CDL.  16'  wood  flatbed,  lift-gate. 

Si  9.5  (Ml ’ 


1900  Ford  LNT8000. 7.8,  240  hp.  8LL 
trails.  IS'  bed,  7- 1 /2-ton  National  N95, 
26*  side  reach. 




1994  Ford  Super  Duty  V/8,  5 sp 
with  33'  sky  j acker, 

$19*500 


1996  Fond  F80f>  5,90  Cummins  diesel,  210 
hp,  6sp,  w/USTC  1 5-ton  crane, 

84T  hook  heighi. 

amt 


1988  Mack  CS300.  215  hp.  Gsp. 

I2T  dump  w ith  5- ton  Hiab  Knueklcboom 
crane  A winch.  35  ‘ side  reach. 

$29*500 


1986  Mack  MS2D0  diesel,  5sp/2sp 
with  4-ton  Hiab  crane. 

22*  side  reach,  22'  bed- 

$14,500 


1975  Ford  LN700  VS,  5sp.  A/B  4-ion 
Hiab  crane.  16’  side  reach. 

$8,91X1 


7 Piggyback  Forklifts  in  stock.  Teledyne, 
Princeton  3500-45UD-5000  lb.,  all  diesel. 

S93IH)  & up 


Inf  I 4700  DTA  360,  diesel.  6sp, 
chip  body  and  51*  Lift- All  bucket. 

$39*51)0 


Opdyke’s 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 


Truck  & Equipment  Sales  (215)  721-4444 
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bag,  in  a cool  and  dry  place,  off  the 
ground  or  floor. 

E.  Personal  Assurance 

Never  lend  out  your  lanyard  and  never 
borrow  other  people's  lanyards. 

Carabiners 

1. 

The  are  many  different  types  of 
carabiners.  some  only  appropriate  for  ap- 
plications outside  of  tree  care.  According 
to  ANSI  Z 1 33,  a carabiner  appropriate  to 
use  in  a climbing  system  would  be;  4*A 
carabiner  requiring  a minimum  of  two 
separate  operations  to  prepare  the  gate  to 
open,  e,g,:  having  to  move  the  thimble  up 
or  down  before  the  thimble  can  be  rotated 
into  the  position  that  will  permit  the  gate 
to  be  depressed  into  the  ‘open*  position. 
Standard  Va  turn,  twistlock  carabiners  do 
not  have  a positive-locking  mechanism  and 
shall  not  be  used." 

Inspect  the  look  and  feel  of  your 
carabiners  by  running  them  through  your 
hands  in  search  of: 


A*  Flaws  in  the 
Locking  System 

For  a screwing 
mechanism,  check  to 
make  sure  it  screws 
smoothly  and  locks 
tightly.  If  it  is  a spring- 
lock,  check  to  make 
sure  the  spring  com- 
pletely loads  and 
unloads  on  its  own. 

The  user  should  not 
have  to  twist  to  lock, 

B,  Gate  Alignment 
Make  sure  the  gate 

bar  is  aligned  with  the 
closing  hook.  If  user  needs  to  push  gate 
over  to  close  the  gate,  it  is  not  aligned. 
Also,  there  should  be  no  play  in  the  gate 
from  side  to  side, 

C.  Working  Return  Spring 

The  gate  should  spring  shut  on  its  ow  n. 
If  user  has  to  push  gate  to  close,  the 
spring  is  not  working  correctly, 

D<  Rivet  of  Gate 

Check  for  any  loosening,  corrosion  or 


burrs  on  the  rivets. 

E,  Cracks,  Bends,  Burrs,  Marks  or 
Deformities 

Study  carabiners  carefully  and  closely 
for  any  deformities,  as  carabiners  are  the 
most  common  piece  of  operational  pro- 
tective equipment  to  fail. 
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Respond  by  making  the  proper  decision 
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IN  THE  REAL  WORLD,  YOU  CAN'T  AFFORD  FOR  YOUR  TREE  CARE  EQUIPMENT  TO  TAKE  A DAY  OFF. 
That's  why  Altec  is  committed  to  providing  you  with  equipment  solutions.  Our  complete  line  of 
aerial  devices  and  wood  chippers  is  highlighted  by  our  newest  machine  - the  Altec  LRV55 
Overcenter  Aerial  Device.  It  combines  60  feet  of  working  height,  smooth  maneuverability, 
and  low  maintenance  costs  for  unmatched  performance  in  the  industry.  If  you  need  real  world 
solutions  for  your  tree  care  equipment  needs,  call  the  company  that  builds  them.  1-800-958-2555. 

www.altec.com 

Atlanta  • Birmingham  • Dallas  Denver  • Indianapolis  * Portland  • West  Palm  Beach  • Dixon  and  Pomona,  CA 
Plains,  PA  • Creedmoor,  NC  Elizabethtown,  KY  • St.  Joseph,  MO  Millbury,  MA  • Milton,  ON  • Surrey,  BC  • Winnipeg.  MB 
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Real  World.  Real  Solutions. 


about  the  continuing  use  of  the  carabiner. 

A.  through  E. 

The  response  to  any  of  these  deformi- 
ties or  malfunctions  should  be  to  never 
use  it  again, 

3. 

Maintain  your  earabiners  properly  by 
taking  precautionary  measures  to 
achieve  expected  longevity. 

A*  through  E. 

As  stated  above,  Pet/1  strongly  sug- 
gests oiiing  pivots  and  springs  of 
earabiners  on  a regular  basis. 

F.  Damage  From  Falls 

If  a carabiner  drops  to  the  ground  from 
up  in  a tree,  never  use  it  again. 

G.  Multiple  Uses 

If  you  use  a carabiner  for  rigging  or 
accessories  such  as  your  chain  saw, 
never  use  that  carabiner  to  secure  your- 
self to  anything. 


WHAT  DO  YOU 
USE  FOR 
HAZARD  TREE 
ASSESSMENTS? 

TRiM: 

Tree  Risk  Management 
is  an  essential  program 
for  anyone  conducting 
ISA  hazard  tree 
assessments  in 
the  Arbodcultural 
field! 

for  #$ort  mfortmtion: 

Natural  Path  Forestry  Consultants,  Inc. 
natpath@naturalpath  com 
(406)  721  -3263 
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G.  Do  Not  Engrave 

If  you  must  mark  them,  use  tape  or  nail 
polish, 

H.  Personal  Assurance 

Never  lend  out  your  earabiners  and 
never  borrow  other  people's  earabiners. 

Harnesses 

I. 

Inspect  the  look  and  feel  bv  running 
webbing  and  metal  parts  on  the  harness 
through  your  hands  in  search  of: 

A-  Burns,  Cuts  and  Stains 
Be  sure  to  check  the  waist  belt,  leg 
loops,  tie-end  loops,  shoulder  straps  and 
any  hidden  places. 

B.  Cut,  Stretched  or  Worn  Stitching 

Pay  particular  attention  to  areas  that 
have  load-bearing  stitching. 

C.  Flaws  or  Tears 

Pay  particular  attention  to  sliders  and 
gear  loops, 

D.  Cracks,  Corrosion  or  Deformities 

Pay  particular  attention  to  buckles  and 
other  metal  parts, 

2. 

Respond  by  making  the  proper  decision 
about  the  continuing  use  of  the  harness. 

A,  Burns,  Cuts  or  Chemical 
Contamination 

If  any  of  these  deformities  are  evident, 
retire  the  harness, 

B,  Cut,  Stretched  or  Worn  Stitching 

If  any  of  these  symptoms  exist  on  any 
load-bearing  stitching,  retire  the  harness. 
If  these  symptoms  exist  on  non-load- 
bearing stitching,  try  to  have  it  re-sewn. 
If  this  is  not  possible,  pay  close  atten- 
tion to  it  during  inspections  and  retire  if 
it  cannot  be  fixed. 

C.  Flaws  or  Tears  in  Sliders  or 
Gear  Loops 

Sew  or  replace  any  elastic  sliders  that 
tear  or  have  lost  their  elasticity.  If  flaws 
or  tears  appear  on  the  gear  loops,  do  not 
use  harness  until  you  sew,  replace  or  re- 
move the  faulty  gear  loop, 

D.  Deformities  on  Buckles  or  Other 
Metal  Parts 

Retire  the  harness. 

3. 

Maintain  your  harness  properly  by 
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taking  precautionary  measures  to 
achieve  expected  longevity. 

A,  Through  D, 

The  same  rules  that  apply  to  ropes, 
lanyards  and  earabiners  apply  to  har- 
nesses. Avoid  exposure  to  chemicals, 
friction,  sun  and  saws.  When  your  har- 
ness gets  wet,  hang  it  to  dry.  When  it  gets 
dirty,  wash  it.  Store  your  harness  in  a 
gear  bag,  in  a cool,  dry  place  off  the 
ground  or  floor. 

E,  Personal  Assurance 

Never  lend  out  your  harness  and  never 
borrow  other  people's  harnesses. 

A few  suggestions  for 
teaching  proper  inspec- 
tion techniques 

The  reality  of  taking  the  time  to  in- 
spect climbing  equipment  according  to 
ANSI  standards  should  be  as  real  as  the 
potential  that  you  or  your  co-workers 
have  of  falling.  However,  relaying  this 
information  can  sometimes  be  a difficult 
task,  especially  to  climbers  who  don't 
speak  English.  Luckily,  there  are  many 
aids  available  to  assist  with  this  task. 

Todd  Kramer  has  saved  all  his  retired 
gear  to  use  during  demonstrations,  so 
workers  can  actually  see  the  flaws  they 
should  be  looking  for. 

Petzl  will  be  offering  a CD.  compat- 
ible with  both  PC  and  Macintosh  users, 
for  step-bv-step  inspection  instructions, 
video  demonstrations  and  pictures  of 
faulty  gear — including  harnesses,  hel- 
mets, lanyards,  energy  absorbers, 
temporary  anchors,  belay  devices,  de- 
scenders. rope  damp/grabs,  earabiners 
and  pulleys.  The  CD  is  due  out  in  2000. 

And  we  certainly  can't  forget  about 
the  industry's  leading  reference  book. 
Arborist  Equipment  by  Don  Blair,  that 
also  gives  illustrated,  step-by-step  in- 
structions about  inspection  and 
maintenance  of  climbing  gear. 

Whichever  method  you  choose  to  fur- 
ther educate  yourself  and  your 
co-workers  is  belter  than  not  taking  the 
time  to  do  it  at  all.  Because  the  bottom 
line  is  that  your  life  is  on  the  end  of  it. 

Deb  Logan  is  an  arbor  is  f and 
freelance  writer  in  Edgerton*  Wise.  TCI 


Readers  Forum 


Y2K’s  Hidden  Danger 
to  Tree  Care  Operations 

By  Steven  F.  Premier 


As  utilities,  banks,  hospitals, 
private  industry  and  commu- 
nity disaster  services  talk  about 
and  prepare  for  the  year  2000,  we  hear 
from  many  groups  that  are  less  than  op- 
timistic about  what  might  occur  on 
January  1.  Companies  preying  on  this 
fear  are  selling  survival  supplies  like 
they  are  going  out  of  style. 

That  got  me  thinking  about  something  1 
read  as  I prepared  for  my  Electrical  Haz- 
ard Awareness  Program  (EHAP)  testing. 
The  training  manual  warned  of  the  danger 
of  privately  installed  emergency  genera- 
tors bleeding  back  into  utility  circuits 
during  power  outages.  How  big  of  a prob- 
lem might  this  be?  Winter  storms  will 
surely  cause  power  outages  with  damaged 
trees  and  downed  power  lines  somewhere 
in  the  country  this  season.  And  with  the 
Y2K  hysteria  prompting  thousands  of 
homeowners  to  buy  backup  generators,  the 
dangers  to  tree  crews  involved  in  storm 
damage  cleanup  have  never  been  greater. 

As  City  Forester  in  a Midwestern  com- 
munity. 1 will  be  extremely  cautious  with 
my  crew  if  we  should  get  called  out!  You 
might  dismiss  the  chances  of  emergency 
generators  bleeding  back  into  utility  cir- 
cuits. But  even  before  Y2K.  millions  of 
people  owned  emergency  generators.  In 
the  event  of  a bad  storm  that  knocks  out 
power,  they  will  be  used.  God  only 
knows  if  they  will  be  used  properly. 

1 remember  reading  in  the  same  EHAP 
manual  about  the  danger  of  dow  ned  power 
lines  energizing  other  wires,  guy  lines  and 
fences.  It  wasn't  long  after  reading  this  that 
1 became  a true  believer.  1 was  working 
with  my  crew  in  a city  park  cleaning  up  a 
dead  tree  w e had  just  felled,  w hen  all  of  a 
sudden  we  were  startled  by  a very  loud 
crack.  As  I turned  to  look.  1 saw  a fireball 
shooting  out  of  the  end  of  a chain  link  fence 
1 50  yards  away.  As  it  turned  out.  the  local 


electric  utility  company  had  been  trans- 
ferring power  lines  from  pole  to  pole 
along  a new  freeway  corridor  construc- 
tion project.  One  of  the  13  kV  lines  got 
away  from  them  and  fell  across  a fence 
line  which  ran  through  backyards  from 
the  freeway  corridor  to  the  park  entrance, 
a distance  of  300  yards.  Many  of  the  soft 
wire  ties  that  held  the  fence  fabric  in 
place  melted  away. 

Recognizing  the  danger  that  now  ex- 
isted. I instructed  my  crew  to  fan  out 
along  the  fence  line  to  warn  other  park 
patrons  and  homeow  ners  of  this  serious 
danger.  Thankfully,  no  one  was  injured 


during  this  rare  and  unusual  occurrence. 
1 am  sure  that  our  actions,  as  a result  of 
our  EHAP  training,  helped  to  prevent  a 
tragedy  that  day.  What  a great  feeling  we 
all  had  w hen  our  adrenaline  surge  faded 
away  and  all  was  safe  again. 

If  you  haven't  seen  what  electricity 
can  do  and  you  are  tempted  to  dismiss 
this  particular  Y2K  fear.  1 caution  you 
to  reconsider  when  you  head  out  into  a 
storm  this  winter. 

Steven  F.  Premier  is  city  forester  for 
the  City  of  Dubuque  Parks  Division  in 
Dubuque . Iowa.  TCI 


LOWEST  PRICES  ON  THE  MARKET 

G & A EQUIPMENT,  INC.  1-800-856-8261 

KNOXVILLE,  TN  EVENINGS:  1-423-986-0905 


60’  w.h.  TECO  on  1990  GMC.  55*  w.h.  Alice  buckets.  Five  lo  53*  w.h.  Hi-Rangers.  Diesels, 

gas.  aulo.  S32.000  choose  from.  Starting  at  $18,500  1985-1987.  Starting  at  S25.000 


1988-1992  Chip  Trucks.  9 avail.  Hiab  Knuckleboom.  11.000-  ^ Readi-All  on  1985  Ford, 

gas  & diesel  Cap.  on  1 987  F-700  2 1 k actual  3208  c AT  diesel-  au,°-  air  fond. 

Starting  at  SI 0.800  miles.  SI 2.500 


SI  6.500 


37*  w.h.  Lift-All  on  1991  Super  40*  w.h.  Hi-Ranger  on  1987  Inf  I,  42*  w.h.  Lift-All  on  1989  Chevy. 
Duty,  7.3  Int’l  diesel  S20.500  diesel.  S17.900  8.2  DET  diesel,  auto.  S16.500 
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Recruiting: 


Even  if  your  company  Ls  fully 
staffed,  you  must  consider  con- 
tinuous recruiting  as  a key  ele- 
ment to  your  success.  Between  now  and 
the  year  2005,  whatever  labor  shortage 
you  are  experiencing  will  only  become 
more  acute.  For  every  two  jobs  added, 
there  will  be  only  1 .4  people  entering  the 
workforce-  Based  on  the  number  of  cur- 
rent open  positions,  half  of  the  new  jobs 
could  potentially  go  unfilled. 

While  this  is  a problem  in  communi- 
ties and  specific  industries,  you  do  not 
have  to  accept  a shortage  of  labor  for 
your  company.  While  others  may  not 
have  enough  human  capital  to  enable 
their  organization  to  be  successful,  if 
you  are  innovative  and  diligent  in  re- 
cruiting, you  can  ensure  your  company 
will  be  fully  staffed  with  highly  moti- 
vated, capable  employees. 

To  continuously  have  the  staff  you  need, 
you  must  staff  continuously.  You  can't 
focus  on  staffing  only  when  someone 
leaves  or  when  you  are  ready  to  terminate 
an  employee.  You  must  make  a conscious 
effort  to  look  for  capable,  motivated  indi- 
viduals at  every  opportunity. 

To  know  what  you  need,  take  the  lime 
each  month  to  examine  your  current  and 
future  personnel  needs,  jusE  as  you 
would  monitor  customer  acquisition. 
Account  for  grow  th  and  the  inevitable  at- 
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News  for  the  Business  of  Tree  Care 


A Necessity  for  Success 

By  Wayne  Outlaw 


trition  that  occurs.  Don't  just  look  at  the 
number  of  people  needed.  Look  at  the 
skill  and  experience  level  needed  for 
each  type  of  position.  To  make  your  re- 
cruiting efforts  easier  and  more  effective, 
ensure  that  you  fully  understand  whom 
you  are  looking  for  to  fill  each  position. 

Once  you  know  what  you  need,  you 
can  begin  looking  for  the  individuals 
with  those  skills.  Figure  out  where  they 
currently  work.  With  the  current  job  situ- 
ation. don't  plan  on  finding  enough 
people  out  of  work  or  by  using  traditional 
methods.  YouTl  have  to  identify  and  at- 
tract people  who  are  already  employed. 
Our  experience  has  shown  that  organi- 
zations, in  which  every  manager 
consciously  looks  for  talented  employ- 
ees w ho  fit  the  jobs  needed,  get  results. 
For  example,  companies  have  printed 
cards  that  can  be  given  to  sharp  individu- 
als to  encourage  them  to  call  and  explore 
employment  opportunities.  More  effec- 
tive managers  not  only  give  the  potential 
recruit  the  card,  they  also  get  his  or  her 
phone  number  to  quickly  follow  up  with 
a brief  phone  call  and  invite  interest  in 
employment. 

Today's  business  climate,  where  em- 
ployees have  lots  of  opportunities, 
demands  we  adapt  our  hiring  to  the  more 
pro-active  approach  of  recruiting. 

It  is  important  to  make  it  easy  for  re- 
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cruited  applicants  to  move  through  the 
employment  process.  They  require  en- 
couragement and  persuasion,  since  most 
are  gainfully  employed  and  not  actively 
looking  to  change  jobs.  But.  we  must  still 
follow  an  employment  process  that  ensures 
we  make  good  hiring  decisions.  Today,  it 
is  even  more  important  for  a company  not 
to  make  a hiring  mistake.  For  example,  if 
you  hurry  to  hire  someone  and  omit  a 
proper  background  check,  you  may  later 
find  you  are  liable  for  the  individual's  ac- 
tions due  to  a problem  you  failed  to 
discover  such  as  a felony  conviction  for  a 
violent  crime.  The  shortage  of  applicants 
doesn't  lessen  the  employer's  responsibil- 
ity for  negligent  hiring. 

As  we  move  into  the  new  millennium, 
it  is  more  important  than  ever  that  we  see 
the  importance  of  a stable  and  talented 
workforce.  Make  staffing  acquisition 
and  retention  part  of  the  areas  you  focus 
on,  just  like  customer  acquisition  and 
retention.  Without  staff,  we  have  no  way 
to  serve  our  customers  and  cannot  reach 
our  organizational  goals. 

In  short,  recruiting  is  just  as  much  a 
key  element  ro  our  success  as  getting 
customers. 

Wayne  Outlaw,  author  of  SMART 
STAFFING,  can  be  reached  at  ( S00 ) 347 - 
9361  or  www.smartstaffing.neh  TCI 
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Used  and  Rebuilt 
Drum  Chippers  Available 


60’  Working 
Height  ALTEC 
LR  J 11-55 
1992  GMC  Topkick 
366  Fuel  Injected 
Engine  with  Kubota 
Pony  Engine. 


Forestry  Equipment  of  Sheby,  NC 

704.487.724S  Day  * 704.481.3194  Evenings  * 704,482.4685  Fax 


55'  Working  Height 
Aerial  Lift  of  Conn  AL-50 
1991  GMC  Topkick 
CAT  3116  Diesel 
Automatic  Transmission 


1992  Ford  F700  12“  Chip 
Body  with  Tool  Boxes  and 
ManCab;  6.6  Diesel 


55’  Working  Height 
Asplundh  LR-50  1991 
Ford  F700  429  Gas  with 
3 CyL  Kubota  Pony  Engine 
5 Speed  Transmission 


60’  Working  Heig 
Altec  LR  m-55 
1999  International 
4700  DT-466  Diesel 


55’  Working  Height 
Aerial  Lift  of  Conn  AL-50 
1992  Ford  F700  6,6  Diesel 
6 Speed  Transmission 


60'  Working  Hei 
Hi-Ranger  XT-55 
1999  international  4700 
DT-466:  Air  Brakes 
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Industry  News 


Accolades  for  Morton 

The  Morton  Arboretum  recently  moved  a 26-ton  elm  tree, 
one  of  the  more  spectacular  feats  in  the  institution's  77-year 
history.  On  Aug.  28.  1999,  a crew  of  specialists  armed  with  a 
backhoe  and  crane  hoisted  the  Accolade  elm  and  transported 
it  50  feet.  The  move  positions  the  tree  beyond  the  construc- 
tion zone  of  the  Arboretum's  Sterling  Morton  Library 
expansion  and  renovation. 

The  move  took  about  30  minutes,  but  the  preparation  began 
last  spring,  according  to  Gary  Watson,  plant  physiologist  at  the 
arboretum.  A team  of  specialized  contractors  excavated  the  elm's 
root  system  when  cooler  temperatures  minimized  the  stress.  “The 
most  challenging  part  of  moving  a tree 
is  keeping  the  tree's  root  system  as  in- 
tact as  possible."  Watson  said.  “After 
excavation,  the  elm's  root  system, 
which  could  have  spread  60  feet,  was 
condensed  to  a 12-foot  diameter  root 
ball." 

The  tree  is  now  in  its  new  location 
and  its  root  ball  will  remain  pro- 
tected until  the  library  renovation  is 
completed  this  winter.  Then  it  will  be 
monitored  for  three  to  four  years.  “It 
will  take  a long  time  for  the  tree  to 
reestablish  its  root  system,"  Watson 
said. 

The  Accolade  elm  is  a hybrid 
Morton  Arboretum  began  to  explore 
in  the  1970s  because  of  its  ability  to 
withstand  Dutch  elm  disease.  “This  tree  has  endured  over  20 
years  of  Dutch  elm  disease  blights  in  the  area  and  remains 
strong,"  Watson  said. 

USDA  Donating  Trees 

Agriculture  Secretary  Dan  Glickman  recently  urged  a na- 
tional effort  to  plant  more  trees  in  urban  areas.  As  a first  step, 
he  announced  that  USDA  will  contribute  100  historic  trees  to 
each  state's  capital  city  and  to  the  District  of  Columbia  to  help 
create  Millennium  Groves.  Glickman  said  USDA  will  work  with 
state  officials  “to  design  a grove  and  choose  trees  that  reflect 
the  unique  character  of  the  state." 

“Urban  trees  provide  important  environmental  and  economic 
benefits.  They  help  clean  our  water  and  our  air.  They  can  help 
draw  tourists  and  boost  real  estate  values  in  American  cities," 
Glickman  said. 

In  a speech  to  the  National  Urban  Forest  Conference, 
Glickman  said  he  is  asking  each  governor  to  establish  a Mil- 
lennium Grove  and  to  work  with  USDA  on  efforts  to  expand 
urban  green  space.  Glickman  also  announced  that  he  is  asking 
Congress  to  permanently  authorize  the  Urban  and  Community 
Forestry  Program  through  the  Land  and  Water  Conservation 
Fund,  no  longer  leaving  the  program  at  the  mercy  of  the  whims 


of  the  appropriations  process.  Last  year,  this  program  provided 
technical  assistance  and  community-based  grants  to  over 
10.000  communities  to  promote  urban  greenery. 

The  de-greening  of  America  has  been  something  of  a “stealth 
phenomenon,"  said  Glickman.  Around  Puget  Sound,  more  than 
half  the  land  has  less  than  20  percent  tree-canopy  coverage, 
compared  to  only  a quarter  of  the  land  in  the  early  1960s. 
Metropolitan  Atlanta  has  lost  over  60  percent  of  its  tree-cover 
over  the  last  25  years. 

Working  together,  USDA  and  other  Federal  agencies  are  help- 
ing local  officials  and  citizens  in  13  cities  solve  urban 
environmental  problems,  part  of  the  Urban  Resources  Partnership. 
In  Seattle,  for  example,  local  government  is  working  with  resi- 
dents, community  groups,  and  non-profits  youth  conservation 
corps  and  local  businesses  to  re-green  the  banks  of  the  Duwamish 
River  and  protect  endangered  salmon  populations.  For  additional 
information  contact  Keven  Kennedy.  202-720-7173. 

Busy  Season  for  Davey 

The  Davey  Tree  Expert  Company  recently  acquired 
Caldwell  Tree,  an  Austin,  Texas-based  tree  company  with  an 
excellent  reputation  and  strong  customer  base.  The  acquisition 
of  Caldwell  Tree,  a residential  tree  company  founded  in  1932, 
will  further  the  growth  of  Davey  in  the  Austin  market  and  be- 
yond. said  Gordon  Ober.  vice  president  of  new-  ventures. 
“Caldwell  Tree  will  be  a good  combination  with  our  current 
office  in  Austin  which  opened  a year  ago." 

When  Earl  Caldwell  founded  the  tree  company  in  1932.  he 
was  an  instructor  at  the  Davey  Institute  of  Tree  Sciences. 

In  other  news,  Davey  recently  held  an  Advanced  Arborists 
training  session  in  Detroit,  Mich.  The  session  allowed  partici- 
pants to  try  out  and  evaluate  new  climbing  techniques  and 
equipment.  The  participants  at  the  session  were:  Back  Row  (Left 
to  Right)  Tim  Jackson  (Instructor),  Raymond  Jennings,  Jeff 
Hayes,  Robert  Kling  and  Mark  Pietrowski.  Front  Row  (Left  to 
Right)  Ed  Bennet.  Pete  Diehl.  Jack  Jacques.  Darin  Elle  and 
Duane  Stevenson  (Instructor). 
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New  Mulch  Standards 

The  National  Bark  and  Soil  Producers 
Association  (NBSPA)  has  announced  its 
consolidation  and  revision  of  industry 
standards  for  horticultural  mulches,  con- 
sumer potting  soils,  commercial  growing 
media  and  related  products. 

The  revised  document  was  drafted  by 
the  association's  Standards  Committee  in 
preparation  for  a major  launch  of  an  indus- 
try-wide voluntary  product  certification 
program  schedules  for  the  latter  portion  of 
2(X)0.  The  consolidated  document  incor- 
porates both  industry  standards  and  state 
regulatory  guidelines. 

As  part  of  its  standards-making  process, 
the  NBSPA  invites  public  comment  on  the 
consolidated  standards  document  prior  to 
submitting  a final  version  for  adoption  by 
its  membership  in  February  2000.  A copy 
of  the  document  may  be  found  on  the 
association's  Web  site  at  www.nbspa.org. 
Any  party  interested  in  submitting  com- 
ments should  address  them  by  e-mail  to 
execdir@nbspa.org  or  in  writing  to 
NBSPA.  10210  LeatherleafCt..  Manassas. 
VA  20111-4245. 


Zerfoss  OPEI  Chairman 

Dave  Zerfoss,  president  of  Husqvarna. 
was  elected  Chairman  of  the  Outdoor 
Power  Equipment  Institution  (OPEI  ) at  the 
June  24  Annual  Meeting  of  the  Associa- 
tion. Zerfoss  has  been  an  active  member  of 
OPEI  since  1993,  serving  on  numerous 
committees  on  behalf  of  Husqvarna. 
Zerfoss  is  also  past  chairman  of  PPEMA 
and  is  an  active  member  of  many  other  or- 
ganizations. 

Husqvarna  also  announced  that  it  has 
purchased  the  turf  care  assets  of  Yazoo/ 
Kees.  a North  American  manufacturer 
and  distributor  of  landscape  mainte- 
nance equipment. 

The  turf  care  business  of  Yazoo/Kees 
has  been  a stable  force  in  the  market  for 
many  years.  Husqvarna  intends  to  mar- 
ket the  Yazzo/Kees  brand  through  its 
current  and  existing  dealers  and  distribu- 
tor network  until  at  least  June  30.  2000. 
This  acquisitions  creates  a complete  line 
of  offerings  for  Husqvarna  for  all  lawn 
and  garden  and  commercial  needs — ev- 
erything from  professional  trimmers  to 
commercial  mowers. 


New  Forestry  Institute 

Every  year,  each  American  uses  enough 
paper  and  wood  products  to  equal  a 100- 
foot  tall  tree.  16  inches  in  diameter.  That 
demand  is  projected  to  rise. 

“1999  is  the  time  to  merge  trees  and 
biotechnology  in  ways  we  haven't  done 
before,"  said  Robert  B.  Jordan  III,  presi- 
dent of  Jordan  Lumber  and  former  North 
Carolina  lieutenant  governor.  The  North 
Carolina  Biotechnology  Center  created 
the  Advisory  Committee  on  Forest  Bio- 
technology, chaired  by  Jordan  and 
consisting  of  28  forestry  industry  repre- 
sentatives. government  officials  and 
university  researchers.  Two  recommen- 
dations from  the  committee  were  to 
create  the  American  Institute  of  Forest 
Biotechnology,  a nonprofit  corporation 
located  in  North  Carolina  which  will 
fund  research  and  address  societal  issues 
and  to  strengthen  the  extensive  forest 
biotechnology  program  at  North  Caro- 
lina State  University.  For  more  information 
contact  Steve  Burke  or  Barry  Teater  of  the 
North  Carolina  Biotechnology  Center  at 
919-541-9366.  TCI 
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Cutting  Edge 


Products  & Services 


STiHL  has  introduced  the  Mag- 
num Series  protective  apparel 
line.  The  chaps  are  made  with  du- 
rable Cordura  nylon  and  nine 
layers  of  Engtex  patented  chain 
saw  protective  material.  This  ma- 
terial offers  50  percent  more 
protection  than  previous  lines  of 
protective  apparel.  The  items 
available  with  STIHL  Magnum™ 
level  of  protection  are  chain  saw 
protective  apron  chaps,  wrap 
chaps,  denim  pants,  and  denim 
leggings.  These  products  exceed 
the  OSH  A Reg,  1910,266  require- 
ment for  personal  protective 
equipment.  For  more  information 
call  1-300  GO  STIHL  (1-800-467- 
8445). 


Shindai  wa  introduced  its  new  SP300  3-gallon  backpack  sprayer 
sized  for  the  typical  landscaper  application  of  1.5  to  2,0  gal- 
lons. Its  light,  UV-resistant,  polyethylene  tank  is  the  optimum 
size  for  most  landscapers.  Its  concave  contour  fits  the 
operator's  back  and  the  adjustable  padded  straps  help  ease 
shoulder  strain.  The  easy-to-read  fill  scale  measures  both  gal- 
lons and  liters,  and  the  large  tank  mouth  simplifies  both  loading 
and  cleaning.  It  has  a convenient  built-in  carrying  handle,  A 
high-efficiency  piston  pump  with  built-in  agitator  promotes 
mixing  and  cuts  operator  effort.  Durable  Vitron  seals  resist 
chemicals  and  eliminate  leaks.  The  4-chamber,  reinforced  ny- 
lon spray  lance,  with  a trigger  valve,  is  field  serviceable.  The 
dry  weight  is  9.7  pounds,  load  capacity  is  3.0  gallons,  operat- 
ing pressure  range  is  15-65  psi.  and  its  war  ran  teed  for  a full 
year.  Measuring  cup,  field  service  kit  and  extra  nozzles  are  in- 
cluded at  purchase.  For  more  information  about  Shindaiwa  products,  check  their  Web 
site  at  www.shindaiwa.com  or  call  503-692-3070. 
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Bandit  Industries,  Inc. 
has  made  a series  of 
improvements  to  their 
Model  3680  Beast  Re- 
cycler. It  uses 
multiple  teeth  of  dif- 
ferent types  at  one 
time  to  maximize  per- 
formance. Three  new 
teeth  are  now  avail- 
able. Two  feature 
different  types  of 
welded  impregnated  carbide;  one  provid- 
ing a grinding  action  and  the  second  a 
cutting  action.  The  third  provides  strong 
cutting  action.  All  provide  some  protec- 
tion from  ungrindables.  Bandit  offers  new 
higher  horsepower  engines:  a 500  hp, 
6125  John  Deere  diesel;  a 475  hp,  Ml 4 


Cummins  diesel;  and  a 
475  hp,  3406 E Caterpil- 
lar diesel.  A hydraulic 
winch  makes  chang- 
ing the  screens  easier 
and  less  time-consum- 
ing. The  unit  reduces  a 
multitude  of  materials 
including  green  waste, 
logging  and  sawmill 
waste,  construction 
and  demolition  debris, 
shingle  waste,  railroad  ties  and  telephone 
poles  to  uniform  pieces.  The  end  product 
is  ideal  for  mulch,  compost,  fuel  for  wood- 
fired  boilers  and  animal  bedding.  For  more 
information  contact.  Bandit  Industries,  Inc 
at  6750  Millbrook  Road,  Remus,  Ml  49340 
or  call  800-952-0178 
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Miller  Machine  Works'  new  Pro  100,  mechanically  PTO  driven,  three-point,  hitch- 
mounted  stump  grinding  attachment  for  tractors  from  70  to  120  hp,  fills  the  100 
hp  gap  in  the  company’s  nine  model  product  line.  The  Pro  100  is  essentially  an 
enhanced  version  of  the  Pro  75  stump  grinding  attachment.  Using  a 1000  rprn 
PTO  drive,  power  is  transmitted  via  a double  shaft,  constant  velocity  system  to 
an  adjustable  dry  friction  slip  dutch  coupled  to  the  splined  input  shaft  of  the  90 
degree  bevel  gearbox.  The  sealed,  adjustable,  oil-bath  unit  is  larger  than  the 
Pro  75  to  provide  optimum  cutter  tooth  surface  foot-per-minute  speed  on  an 
enlarged  cutter  wheel,  and  to  accommodate  the  1000  rprn  input  speed.  The  cut- 
ter wheel  is  blanchard-ground  and  Q.D.  turned  to  spin  exceptionally  true.  The 
company's  latest  quad  spiral-tooth  pattern  has  been  adopted  for  the  Pro  100 
cutter  tooth  arrangement.  The  1 1 /4-inch  thick  cutter  wheel  employs  32  carbide 
cutting  teeth,  swinging  a 26-inch  diameter.  A standard  weight  package,  five- 
foot  backfill  blade  and  2 Ya-inch  bore  swing  cylinders  round  out  the  modifications 
comprising  the  Pro  100.  Also  available  in  hydraulic  drive  with  skidsteer  main 
frame,  this  model  becomes  the  Pro  75SS  super  skidsteer  unit.  For  more  information  contact  Miller  Machine  at  3390  E.  Washington 
Ave,  Frankfort,  IN  46041  or  call  765-659-1524. 
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Dynaweld  tandem-axle,  dual-wheel  tags  (five  models,  nine  to  25  tons)  carry  standard  fea- 
tures that  are  costly  options  on  other  trailers.  They  have  dual  wide  flange,  full  pierced 
beams;  full  two  inch  thick  (not  nominal)  20-ft.  long  solid  oak  decks;  Ziebart  undercoating; 
waterproof  modular  wiring,  plus  lockable  tool  boxes;  paintable  steel  shot-blasted,  alkaline 
cleaned,  primed  and  finish  coated  with  name  brand  acrylic  enamel  and  the  lowest  running 
heights  for  ease  in  loading  and  stability  in  transit.The  dual  wheel  tags  are  available  with  tilt 
decks  in  six  popular  configurations.  Dynaweld  tags  are  adaptable.  For  example,  the  tiltbed 
with  full-width  gooseneck  attaches  to  a semi-tractor,  loads  and  unloads  easily,  with  a ‘‘semi- 
trailer*’ upper  deck  for  extra  buckets  and  equipment.  Another  version  has  a gooseneck 
that  hitches  to  a “third  wheel’*  plate  in  the  bed  of  a pickup  truck.  For  more  information, 
contact  Dynaweld  Incorporated  at  800-551-4556. 
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Industrial  Strength  Cold 
Block  from  Jordan  David, 
Horsham,  Penn.,  is  de- 
signed to  protect  workers 
against  critical  heat  loss  in 
frigid  conditions  while 
moisturizing  the  skin.  Ap- 
plied before  exposure,  it 
can  reduce  lost  man- 
hours due  to  cold  weather 
injuries  such  as  hypother- 
mia and  frostbite.  Once  applied,  workers  will  find  that  it 
accelerates  the  return  of  their  skin  to  its  normal  temperature. 
The  moisturizing  agents  reduce  redness  and  the  resulting  chap- 
ping and  chafing  that  occurs  in  frigid  conditions.  It  is  odorless, 
non-greasy  and  cleans  up  with  soap  and  water.  Available  in  a 
four-ounce  bottle  designed  to  last  through  the  winter.  MSDS 
sheets  available  upon  request.  For  more  information,  contact 
Jordan  David  at  888-No-Slips  (888-667-5477). 

Please  circle  186  on  Reader  Service  Card 


Raven  Industries  introduced  their  polyethylene  elliptical  trans- 
port tanks,  which  are  heavy  duty  with  field-proven  designs.  They 
are  ideal  as  nurse  tanks  and  to  transport  fertilizer  products. 
The  low  center  of  gravity  allows  for  stabil- 
ity and  easy  access.  Stainless-steel 
baffles  are  standard.  Ribbed  for  extra 
strength,  UV  inhibitors  protect  against 
sunlight.  The  end  flat  spots  allow  for 
sparge  agitation.  There  are  no  agitation 
“dead  spots,”  and  clean-out  is  easy.  They 
are  available  in  yellow  or  white.  For  more 
information,  contact  Raven  Industries, 

Plastics  Division,  PO  Box  5107,  Sioux 
Falls,  SD  57117-5107  or  call  605-335-0143. 

Visit  their  Web  site  at  www.ravenind.com. 


Because  documented  evidence  shows  that  mycorrhiza  are 
beneficial,  fungi  have  become  a very  popular  additive  to  all 
planting  and  transplanting,  ROOTSinc  has  created  M- 
ROOTS,  a 25-pound  bag  of  granular  biostimulant  with  12 
species  of  Endo  and  Ecto  Mycorrhizae.  Using  about  one 
pound  per  inch  root  diameter,  M-ROOTS  provides  plants  with 
the  root  growth  stimulant  of  the  very  popular  dryROOTS  plus 
the  broadest  range  of  mycorrhiza  species  available  at  a cost 
well  below  any  other  mycorrhizal  innoculant  on  the  market 

today.  M-ROOTS  is  espe- 
cially beneficial  in  assisting 
plants  to  get  over  the  stress 
of  transplanting,  poor  soil 
and  extreme  weather  con- 
ditions. ROOTSinc,  has 
created  an  entire  line  of 
horticultural,  landscape 
and  turf  care  products  with 
formulas  that  are  tailored  to 
assist  plants  in  achieving 
their  optimum  development 
with  a reduction  in  the  use 
of  fertilizers  and  chemicals. 
For  more  information,  call 
800-342-6173. 
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WANT  more: 

PRODUCTIVITY 


FROM 


V O 
FLE 


YES 

your  operation 
can  bo  more 
productive  and 
profitable  with 

SwapLoader. 


- J 

ilt  m u 

to  find  out  how, 
call  toll-free 

888-767-8000 


“Hooked  on  Quality" 


1*00  NE  Broadway.  Do  Mouict.  I A 50313 
Phone  Fas  515-266-3042  m iwaptaKkrcum 


U.S.A.  LTD. 
An  EFCO  company 
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Winter  Management  Conference 


Make  Yourself  Known 

A guide  to  networking  at  Winter  Management  Conference  2000 


Meetings  such  as  the  NAA's 
Winter  Management  Con- 
ference are  one  of  the  best 
ways  to  make  yourself  known  w ithin  your 
profession.  Equally  important,  meetings 
are  one  of  the  best  places  to  meet  people 
who  may  help  you  become  more  success- 
ful. How?  New'  contacts  assist  you  in 
learning  about  successful  management 
strategies  and  unique  approaches  to  I 
problem-solving.  You  will  also  dis- 
cover innovations  and  forge  new 
partnerships. 

So.  when  you  attend  Winter  Man- 
agement Conference,  don't  be  a 
passive  observer.  Instead,  use  a few  of 
these  tips  to  start  you  on  the  road  to 
new  acquaintances  and  adventures: 

♦ Compose  your  thoughts  on  paper. 
These  need  not  be  elaborate.  Jot  a few' 
pages  of  your  thoughts  on  current  oppor- 
tunities and  obstacles  in  commercial 
arboriculture,  legislative  matters  or  other 


Bv  Richard  Ensman 


issues  of  pressing  concern. 

♦ Let  colleagues  know  you'll  be  there. 
Make  telephone  calls  or  send  e-mails 
beforehand  to  people  you  want  to  meet  . 

♦ Join  one  of  the  N AA  committees  that 
will  meet  in  Bermuda.  Committee  ser- 
vice is  a great  way  to  meet  the  people  in 
commercial  tree  care,  as  well  as  the 


people  they  know. 

♦ Look  sharp.  Don't  underestimate  the 
importance  of  dressing  well — even  in  a 


Lewis  Utility  Truck  Sales,  Inc .•  1-800-856-2064 

628  North  Portland  Street  * Ridgeviile,  IN  47380 


NEW  AND  USED  Aerial  Lifts  of  CT  LR50  Hi-Rangers.  LR3  Altecs.  Lift-Alls.  Cab  Chassis 
Chip  Trucks.  Chippers.  Chip  Boxes.  Many  under  CDL.  Affordable  pricing  for  everyone. 

Airport  Pickup  * Delivery  Available  * Competitive  Financing 
D.O.T.  Certified  * Dielectric  Testing  * P.M.  Maintenance  Completed 


OVER  100  Trucks  on  Premises.  Over  55  bucket  trucks. 

ALSO  ACCEPTING  ORDERS  ON  MODEL  YEAR  2000 
HI-RANGERS,  AERIAL  LIFTS,  AND  LR3  ALTECS. 


\NMC2°°° 

^0.2000 

fetotuQfV 


resort  area  such  as  Bermuda. 

♦ Wear  your  business  identification. 
You  may  feel  strange  wearing  your 
badge  around,  but  this  will  give  others 
the  opportunity  to  address  you  by 
name. 

♦ Circulate  your  business  cards. 
Give  them  to  everyone  you  meet. 

♦ Meet  and  greet  the  speakers. 
After  a one-hour  lecture,  you  can 
often  glean  important,  detailed  infor- 
mation for  your  business. 

♦ When  you  arrive,  find  out  who 
is  in  attendance.  Use  the  attendance 
list  provided  to  check  off  the  people 

you  want  to  meet. 

♦ When  you  introduce  yourself  in  per- 
son or  during  a lecture,  offer  your  name, 
business  name  and.  if  appropriate,  perti- 
nent facts  about  your  business. 

♦ Listen  to  your  peers.  As  you  network, 
listen  carefully  for  hints  on  w hat  your  peers 
are  saying  about  the  industry  and  their 
strategies.  Don't  hesitate  to  join  in  the  in- 
formal “chat"  or  “gossip"  sessions. 

♦ Offer  your  notes.  If  you're  a good 
note-taker,  share  them  with  staff  when 
you  return  to  work. 

Always  remember  that  one  of  the 
added  benefits  of  Winter  Management 
Conference  is  the  opportunity  to  build 
new  acquaintances.  Before  boarding  the 
plane  to  Bermuda,  build  a personal  net- 
working plan  for  yourself  and  resolve  to 
carry  it  out.  The  result:  The  people  you 
meet  may  remain  active  in  your  circle  of 
partners  long  after  the  meeting  is  over. 

For  more  information  on  Winter  Man- 
agement Conference  2000  in  Bermuda, 
cull  800-733-2622.  TCI 
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Ease  of  Operation 

• Easy 

• Easy  to  Tow 


Dependability 

• Little  Dfl^PTfme 

• Easy  to  Maintain 


Performance 

• Chip  a Idlfcfe  volume 

with  limited  trimming 


BANDIT  HAS  THE  RIGHT  MACHINE  FOR  YOU! 

• 6",  9",  12",  and  18"  diameter  capacity  hand-fed  chippers 

• 14",  18",  and  19"  Whole  Tree  Chippers  in  towable  or  self-propelled 

• 3680  Beast  Recycler  Waste  Reduction  Machine 

MORE  TREE  PROFESSIONALS  USE  BANDIT  CHIPPERS  BECAUSE 
THE  SUCCESS  OF  THEIR  COMPANY  DEPENDS  ON  IT! 


For  the  latest  information  on  Bandit  or  to  see  a Bandit  Chipper  in 
Operation  contact: 

BANDIT  INDUSTRIES,  INCORPORATED 

6750  MILLBROOK  ROAD  • REMUS,  Ml  49340  PHONE:  (800)  952-0178  OR  (517)  561-2270 
FAX:  (517)  561-2273  • E-Mail:  brushbandit@worldnet.att.net  • Website:  www.banditchippers.com 

WO#3432 
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Washington  in  Review  By  Peter  Gerstenbt 


Money  Matters  in  DC 

Lawmakers  are  considering  several  is- 
sues that  could  directly  impact  the 
finances  of  commercial  tree  service  firms 
and  similar  small  businesses.  Some  of  the 
issues  are  old  and  familiar,  and  some  are 
new.  As  you  read  about  them,  please 
keep  in  mind  that  your  opinion  can  make 
a difference.  Consider  writing  or  e-mail- 
ing to  your  Senator  or  Congressional 
Representative  to  let  them  know  the  ef- 
fect that  this  proposed  legislation  would 
have  on  your  business. 

Ergonomics 

OSHA's  proposed  Ergonomics  Stan- 
dard would  adversely  affect  all  state  and 
federal  workers'  compensation  systems. 
That  is  the  opinion  of  the  American  In- 
surance Association  (AIA)  as  well  as 
UWC  Inc.,  an  employer  and  insurer  ad- 
vocacy group  for  workers'  compensation 


RESISTOGRAPH-F 


Know  Your  Trees  Be  iter 

Examine  roadside  trees,  trees  in  parks 
and  recreational  areas, 
wooden  poles,  forests,  timber 
structures  such  as  bridges,  framed 
buildings  and  playground  equipment. 

Easily  operated,  light  weight 
and  compact. 

Phone/Fax:  888-514-8851 

http://www.imlusa.com 
E-Mail:  sales@imlusa.com 

IML  Instrument  Mechanic 
Labor,  Inc. 

3015  Canton  Road.  Suite  14 
Marietta.  GA  30066  USA 
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U.S.  Senate:  www.senate.gov 
U.S.  House:  www.house.gov 


and  unemployment  compensation  is- 
sues. Bruce  Wood,  assistant  general 
counsel  of  AIA  and  Eric  Oxfeld,  presi- 
dent of  UWC  expressed  their  sentiments 
in  a joint  letter  of  the  Office  of  Manage- 
ment and  Budget  (OMB). 

The  OMB  received  the  proposed  ergo- 
nomic standard  for  review  July  2.  It  is 
required  to  analyze  the  costs  and  ben- 
efits of  all  economically  significant  rules 
submitted  by  federal  agencies. 

The  letter  calls  OSHA’s  draft  ergo- 
nomics standard  “especially  troubling" 
because  it  intrudes  into  the  area  of  injury 
compensation.  The  letter  also  contends 
that  the  proposed  ergonomics  standard 
will  create  a new  federal  workers'  comp, 
scheme  “contrary  to  the  intent  of  the 
OSH  Act."  The  new  scheme  will  increase 
the  cost  of  “alleged"  job-related  injuries. 

OSH  A,  by  statute,  is  charged  with  pre- 
venting workplace  injuries  and  the  OSH 
Act  prohibits  the  agency  from  interfer- 
ing with  workers’  comp.  The  proposed 
ergonomic  regulation  will  require  em- 
ployers to  pay  for  medical  treatment  and 
continue  full  wages  and  benefits  when  a 
worker  reports  a health  condition  that 
triggers  the  standard.  As  a result,  the  pro- 
posal will  cross  the  line  between 
prevention  and  compensation. 

The  letter  also  argues  that  the  notices 
employers  will  have  to  provide  warnings 
of  possible  ergonomics  problems  will 
stimulate  additional  comp,  claims.  Even 
claims  without  merit  will  impose  signifi- 
cant administrative  burdens  on  employers, 
insurers  and  state  comp  agencies. 

SBA  Loans 

The  two  main  SBA  loan  programs 
would  be  modified  under  a pair  of  bills 
that  passed  the  House  August  2. 

HR  2615  would  increase  the  maxi- 
mum loan  amount  that  the  SBA  could 
guarantee  under  its  7(a)  program  from 
$750,000  to  $1  million.  The  guarantees 
help  small  businesses  qualify  for  financ- 


ing, including  startup  loans  that  they 
would  not  otherwise  be  able  to  get.  In 
addition,  the  bill  would  impose  fees  on 
borrowers  who  prepay  certain  loans 
within  the  first  three  years.  The  total  loan 
amount  that  could  be  made  under  the  7(a) 
program  would  be  capped  at  $2  million. 

HR  2614  would  bring  some  similar 
changes  to  the  Section  504  program  that 
guarantees  small  business  loans  for  prop- 
erty or  buildings. 

The  two  bills  were  approved  by  the 
House  Small  Business  Committee  on 
July  29  and  were  referred  to  the  Senate 
Committee  on  Small  Business,  where 
they  remain. 

Minimum  Wage 

The  Senate  and  the  House  Ways  and 
Means  Committee  have  voted  in  favor  of 
proposal  that  would  raise  the  minimum 
wage  over  a period  of  three  years. 

The  Senate  bill,  which  was  approved 
by  a mostly  party  line  54-44  margin,  in- 
cludes $75  million  in  tax  cuts  over  10 
years.  This  proposal  was  voted  on  as  an 
amendment  to  a bankruptcy  reform  mea- 
sure that  has  not  been  acted  upon  yet  by 
the  Senate.  Notable  provisions  in  the 
Senate  bill  include  favorable  pension 
reform. 

The  minimum  wage  hike  passed  by 
the  House  Ways  and  Means  Committee 
and  reported  out  to  Congress  on  Novem- 
ber 1 1 amends  the  Fair  Labor  Standards 
Act  of  1938.  It  calls  for  an  increase  the 
Federal  minimum  wage,  currently  $5. 1 5/ 
hour,  to  $5. 48/hour  beginning  on  April 
1,  2000.  The  bill  calls  for  further  in- 
creases to  $5.81 /hour  in  2001  and  $6.15/ 
hour  in  2002.  The  bill  also  includes  a 
package  of  pension  provisions  that 
would  increase  annual  caps  among  nu- 
merous tax  cuts  and  other  provisions. 

Peter  Gerstenberger  is  director  of  busi- 
ness management . safety  & education  for 
the  National  Arborist  Association.  TCI 
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Unless  you  have  a Hustler  StumpCut'R 


There’S  no  money  between  stumps, 

OR  BETWEEN  SEASONS 


In  stump  cutting,  you’re  either  grinding  or  you’re  wasting 
time.  The  new  Hustler  StumpCut'R  slashes  moving  and 
positioning  time.  With  the  zero-turn  capabilities  of 
Hustler  front-mount  tractors,  you  keep  the  cutting  head 
in  the  payoff  zone. 


The  Hustler  StumpCut’R  is  available  now 
Waiting  to  dig  up  some  buried  cash. 


Far  more  mobile,  much  faster  than 
comparably  priced  walk-behind  or 
trailer-mounted  cutters. 


Easy  to  learn  and  operate 
be  productive  in  minutes. 


Industrial-duty  horsepower  - 
23,  28,  38  hp  diesel,  or  54  hp  gas. 


Optional  hydraulically-operated 
blade,  handy  for  backfill  and  clean-up 


Will  not  damage  turf  - use  the 
StumpCut'R  safely  on  fine-cut  lawns. 


Hustlers  are  productive  year-round  - mowing  grass,  blowing  snow, 
aerating  turf  - in  dozens  of  profitable  applications,  January  to  December. 


Out  Hustle  all  the  rest 


EXCEL  INDUSTRIES,  INC.  ■ HESSTON,  KS  67062  ■ www.excelhustler.com 
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Book  Review 


Bv  Mark  Garvin 


TREE  PITHY  POINTS 

Brief  messages  on  tree  biology,  tree  care,  and  philosophy 


Summarizing  a book  with 
950  “pithy  points"  isn't  easy. 

Some  concern  tree  care,  others 
focus  on  the  internal  processes 
of  trees.  Still  others  comment 
upon  children,  dogs,  guns,  mu- 
sic, life,  death  and  happiness. 

Perhaps  the  best  way  to  de- 
scribe this  book  is  as  coming 
from  someone  who  does  recog- 
nize the  forest  for  the  trees. 

In  his  latest  book.  Shigo  continues  his 
crusade,  albeit  in  more  “pithy"  form, 
against  many  of  the  same  demons,  mal- 
practices and  misconceptions  he  has 
lectured  and  written  about 
for  years.  From  trunk  wraps 
to  improper  staking,  poor 
nursery  stock,  mal  pruning 
and  inaccurate  definitions, 
he  sets  out  to  summarize, 
preach  and  amuse. 

No  one  in  society  is 
more  revered  than  a sage 
or  teacher,  yet  few  are 
as  reviled  in  their  time 
\ as  prophets  who  teach 
what  the  people  do  not 
wish  to  hear.  From 
Galileo  to 

Copernicus,  Pasteur 
to  da  Vinci,  scien- 
tists who  take  on 
the  well -accepted 


"Don  't  trust  anybody  who 
does  not  read  the  comics 
in  the  newspaper. " 


"You  cannot  inoculate 
soils  with  mycorrhizae. 
Mycorrhizae  are  organs 
made  up  of  tree  and  fun- 
gus tissues - You  can 
inoculate  soils  with  the 
fungi  that  infect  roots  to 
form  mycorrhizae 


"The  six  mol- 
ecules that 
dominate  life 
are  glucose , 
water , carbon 
dioxide,  oxygen 
ammonia,  and 
carbonic  acid . 
Every  green ' 
person  should 
know  something 
about  them.  ” 


struggle  for  vindication. 

Shigo  clearly  sees  similarities  between 
the  treatment  of  scientific  trailblazers  in 
history  and  his  own  crusade  for  a radi- 
cal change  in  tree  care  practices.  From 
flush  cuts  and  wound  paint  to  CO.D.I.T, 
and  too-frequent  fertilization,  he  has 
waged  a largely  successful  battle  to  edu- 
cate researchers,  arborists  and  tree  care 
company  owrners  on  proper  practices. 
Though  the  battle  continues  in  some  sci- 
entific areas— and  some  retrograde 
arborists  insist  on  wound  paint — the  ar- 
boriculture establishment  has  welcomed 
Shigo  in  from  the  wilderness. 

He  saves  the  sharpest  arrows  in  his 
quiver  for  researchers  who  have  a finan- 
cial incentive  in  the  outcome  of  their 
work.  While  he  is  kind  (somewhat)  to 
those  who  practice  improper  care 
through  ignorance,  he  has  little  patience 
or  respect  for  scientists  whose  objectiv- 
ity he  calls  into  question — lured  by  the 
siren  of  commercial  application. 


beliefs  of  the  establishment  are  in  for  But  TREE  PITHY  POINTS  is  more  than 


a lifelong  (sometimes  shortened  violently)  a short  book  on  trees.  As  noted  in  the  title, 


"Too  many  people  talk  too 
much  about  what  they  have 
not  touched \ " 


"Why  are  they  usually  re- 
ferred to  as  red  lights  and 
not  traffic  lights ?" 
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" would  it  not  be  wonderful  if  we  had 
a tree  biology  champion  as  well  as  a 
climbing  champion ?" 


" Happiness  is  touching  a tree 
white  watching  your  family  p/ay 
with  your  dog . " 


this  book  incorporates  philosophy  into  tree 
care  as  part  of  a coherent  outlook  on  life. 
Arborists  know  that  Shigo  has  spent  his 
career  touching  and  observing  trees,  but  he 
has  also  clearly  spent  considerable  time 
and  mental  energy  observing  and  analyz- 
ing the  larger  world  around  us. 

A life  of  observation  has  produced  a 
unique  sense  of  humor  coupled  with  a 
far-ranging  curiosity  for  the  human  con- 
dition. What  else  would  explain  this 
pithy  point? 

“//  ants  in  their  present  form  grew  to 
the  size  of  elephants,  their  bodies  would 
be  crushed  by  gravity.  ” 

Or  this  one: 

“While  a child  is  sitting  in  front  of  a 
television,  give  him  or  her  some  magnets 
to  play  with.  Which  gets  the  attention,  the 
magnet  or  the  TV,  will  tell  you  much 
about  the  child's  future.  ” 

Or  this  one: 

“ When  you  ask  a person  a question 
and  they  respond  by  first  using  the  word 
'well,  ’ you  know  they  do  not  know.  And. 
when  you  keep  staring  at  them,  they 
know,  you  know,  they  do  not  know.  ” 

And  always,  Shigo  returns  often  to  his 
favorite  themes:  the  wondrous  world  of 
chemistry  and  biology — in  all  facets,  not 
just  tree  care.  He  connects  the  science  of 
tree  care  to  the  bonds  and  processes  that 
shape  life  on  earth.  With  Shigo,  chemistry 
and  tree  care  are  not  isolated,  segmented 
areas  of  professional  interest.  They  provide 
the  cross-functional  guideposts  for  under- 
standing and  appreciating  life. 

A consistent  theme  in  all  of  Shigo’ s 
works  is  the  need  for  all  of  us  to  think — 
about  tree  care,  human  relations  and  our 
role  on  this  earth.  When  he  writes.  “De- 
fine yourself  with  ten  key  words.  If  you 
cannot  do  it,  you  may  have  a problem.  “ 
we  have  no  doubt  he  already  has  his  well- 
thought-out  list.  Readers  cannot  help  but 
stop,  put  down  the  book  and  start  writ- 
ing their  ow  n lists.  This  sort  of  bouncing 
from  passive  reading  to  thinking  happens 
again  and  again  in  the  course  of  finish- 
ing TREE  PITHY  POINTS. 

Don't  be  tempted  to  consume  this  slim 
volume  in  one  sitting.  Though  it  is  meant 
to  amuse  and  educate,  its  primary  purpose 


is  to  encourage  readers  to  think — about 
tree  care,  family,  business  and  life.  If  you 
rush  through  its  160  pages  as  if  it  were  a 
John  Grisham  vacation  novel,  by  the  end 
you  may  consider  yourself  well  read,  but 
you  won't  be  better  educated. 


TREE  PITHY  POINTS  is  available  for 
$29,  plus  $5  for  shipping,  from  Shigo  and 
Trees,  Associates.  PO  Box  769,  Durham. 
NH  03824.  Phone:  603-868-7459 ; Fax: 
603-868-1045.  Mark  Garvin  is  editor  of 
TCI  magazine.  TCI 
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Financial  Management 


Writing  Budgets 
That  Work 

By  Mary  McVicker 


In  the  long  run , a budget  works  only 
because  someone  works  with  it . A bud - 
get  is  a 4 living 9 document , not  a 
historical  archive  or  an  idealized  view 
of  how  the  business  should  run P ^ 


We  all  know  that  effective 
budgeting  can  make  the 
difference  between  business 
survival  and  going  under.  Unfortunately, 
budgeting  has  received  such  bad  press 
that  many  arborists  and  managers  dread 
the  budgeting  process. 

One  problem  is  that  budgeting  seems 
unproductive.  It  requires  a lot  of  effort 
that's  not  going  toward  bringing  in 
money.  A budget,  by  itself,  is  not  income 
producing.  Furthermore,  budgets  often 
don't  work — although  it's  important  to 
keep  in  mind  that  this  doesn't  mean  that 
they  can't  work.  Budgets  don't  work  for 
a number  of  reasons.  These  pitfalls  are 
easy  to  avoid  once  you're  aware  of  them. 

Basic  framework 

A cash  budget  is  also  known  as  a cash- 
flow forecast,  cash-flow'  projection  or  cash 
forecast.  Whatever  term  is  used,  the  bud- 
get lists  money  that  the  business  anticipates 
receiving,  then  allocates  that  money.  Bud- 
gets can  have  different  formats,  but  they 
all  show  essentially  the  same  thing. 

A budget  should  cover  at  least  a year, 
month  by  month,  in  detail.  Some  busi- 
nesses make  a detailed  projection  for  18 
months  to  two  years  at  a time.  If  your 
business  is  changing  rapidly,  you  may 
find  it  more  appropriate  to  budget  only 
a year  at  a time  in  detail,  with  summary 
forecasts  beyond  a year.  For  instance. 
Year  Two  may  show'  the  budget  by  quar- 
ters summarizing  three  months  at  a time. 

Budgets  don't  need  to  be  complicated 
to  work  well;  a simple  budget  can  be  ef- 
fective. And  you  don't  need  great  financial 
expertise  or  the  latest  (expensive)  com- 
puter program  to  w rite  a budget  that  works. 


28 


TREE  CARE  INDUSTRY  - DECEMBER  1999 


Making  budgets  work 

Some  of  these  points  may  seem  pain- 
fully obv  ious  to  tree  care  company  owners 
who  have  been  struggling  with  budgets  for 
years,  but  they  represent  pitfalls  that  can 
be  surprisingly  easy  to  fall  into. 

♦ Know  where  your  money  goes.  The 
previous  year's  spending  is  an  excellent 
starting  point.  Begin  with  a very  detailed 
list  of  expenditures  for  the  year.  In  your 
final  budget,  you'll  probably  combine 
some  spending  categories,  but  at  this 
point  you  need  the  detail.  If  anything,  err 
on  the  side  of  too  much  detail. 

♦ Keep  budget  amounts  realistic. 
There's  a temptation  to  be  overly  hope- 
ful or  optimistic  in  budgeting.  You  might 
wish  that  the  business  could  reduce  its 
expenses  by  20  percent,  but  that  simply 
may  not  be  possible.  If  you're  planning 
a reduction  in  certain  expenses  or  an  in- 
crease in  revenue,  know  exactly  how  that 
will  occur  before  you  enter  it  into  your 
budget.  Writing  down  that  you  will  re- 
duce maintenance  or  overtime  costs  by 


20  percent  isn't  enough.  Cutting  down 
on  a particular  expense  only  works  if 
there's  a “plan"  for  reducing  the  expen- 
diture. Don't  simply  insert  a smaller 
amount  in  the  budget;  changing  spend- 
ing patterns  requires  a strategy.  Keep  in 
mind  that  some  spending  patterns  may 
not  (or  cannot)  be  changed. 

♦ Don't  make  all  budget  decisions  solely 
on  the  basis  of  the  dollars  involved.  These 
decisions  have  to  make  sense  with  every- 
thing else  that's  going  on  in  the  business. 
For  instance,  cutting  back  on  employee 
training  expense  doesn't  make  sense  w hen 
it  means  employees  won't  be  working  as 
efficiently — or  they  will  be  abusing  your 
equipment  due  to  ignorance.  Slashing  “of- 
fice expenses"  can  be  a disaster  if  the  result 
is  chaos  in  the  bookkeeping  department. 

♦ Avoid  large,  general  categories.  Cat- 
egories such  as  “Petty  Cash"  and 
“Miscellaneous"  are  the  proverbial  leak  in 
the  dike  when  it  comes  to  budgeting.  “Petty 
Cash"  should  be  just  that — petty.  And 
“Miscellaneous"  should  reflect  expenses 


that  are  one-time  or  occasional,  and  aren't 
for  a significant  amount  of  money. 

In  some  businesses,  occasional  ex- 
penses under  $50  are  Petty  Cash, 
occasional  expenses  between  $50  and 
$400  are  Miscellaneous,  and  expenses 
over  $400  are  specifically  identified  in 
the  budget.  Cut-off  points  will  vary  ac- 
cording to  the  size  of  the  business  and 
the  amount  of  detail  the  manager  needs 
to  track.  The  particular  cut-off  points 
don't  matter  as  much  as  the  fact  that 
items  need  to  be  accounted  for  in  an  or- 
ganized fashion. 

Categories  such  as  “Office"  or  “Main- 
tenance" may  not  provide  enough  detail 
about  what  the  expenditures  are  buying.  A 
good  rule  of  thumb  is  that  when  a general 
category  exceeds  a certain  percentage  of 
total  expenses,  some  of  the  expenses  in  that 
category  need  to  be  shown  separately.  The 
percentage  will  vary  according  to  the  tight- 
ness of  the  cash  flow  and  the  manager's 
preference  for  detail.  In  a budget  of 
$200,000.  for  instance,  the  percentage  for 


The  innovative  company  designing  products  to  make  the  arborists 
job  safer,  more  comfortable,  and  easier. 


The  New  Master  II  Saddle 


Port- A- Wrap  III 


Multiple  tie 
in  points 


Leg  straps 
designed  to  remove 
pressure  from  the 
crotch  to  outside  of 
legs  and  seat  area 


Lifting  eye 


Rope 

retention  pin 


Specially  designed 
dee  rings  to  ease 
attachment  (larger 
dee  rings  available) 


Model  13902 


The  Master  II  has  been  improved  lo  provide  multiple 
attachment  points  and  to  provide  maximum  comfort. 
There  are  less  straps  in  the  crotch  area  therefore  less 
bulk  for  greater  freedom  of  movement. 


Rope  wraps  pipe 
for  extra  strength  • 
to  create  smooth 
travel  of  rope 


Model  60 IN 


Buckingham  Manufacturing  Company,  Inc. 

1-11  Travis  Avenue 
P.O.  Box  1690 
Binghamton.  NY  13904 


The  much  improved  Port-A-Wrap  III.  There  isn't  much  we  accept  as  good 
enough  at  Buckingham.  First  there  was  the  Port-A-Wrap  used  to  lower 
limbs  only,  then  there  was  the  Port*A*Wrap  II.  a great  improvement  with  a 
rope  retention  bar  and  second  eye  for  lowering  branches.  Now  we  have  the 
Port-A-Wfrap  III  designed  to  do  all  the  above  with  even  more  benefits. 

Tel:  (607)  773-2400  Fax:  (607)  773-2425 
E-Mail:  www.huckinghammfg.com 
Website:  www.buckinghammfg.com 
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one  business  might  be  two  percent 
($4,000),  while  for  another  it  might  be 
doubled.  Regardless  of  the  percent- 
age that  triggers  a separate  category, 
money  must  be  accounted  for, 
whether  it’s  a separate  budget  item  or 
noted  in  detail  in  follow-up  reports, 

♦ Show  seasonal  fluctuations  in 
the  budget.  This  is  the  downfall  of 
many  tree  care  companies.  Revenues  and 
expenses  can  vary  widely  according  to  the 
selling  and  buying  patterns  of  the  business. 
Consider  your  business'  pattern  over  sev- 
eral years,  and  be  conservative  for  the  lean 
months. 

♦ Build  flexibility  into  the  budget. 
Unexpected  expenses  can  wreck  a bud- 
get. A budget  that's  too  rigid  isn't  going 
to  have  the  flexibility  you  need  when 
variations  occur.  Estimating  expenses  on 
the  high  side  and  revenue  on  the  low  side 
builds  in  some  flexibility  by  giving  the 
budget  some  cushion.  But  be  awrare  that 
too  much  cushion  makes  a budget  a less 
effective  planning  tool. 

Businesses  in  a state  of  change  or  un- 
certainty (more  so  than  usual,  that  is) 
should  prepare  alternative  budgets:  one 
for  high  sales,  one  for  low  sales,  and  one 
showing  the  most  likely  level.  These  al- 
locations are  a valuable  resource  for 
weathering  the  rough  spots,  and  provide 
an  effective  planning  tool  for  change. 
Although  this  sounds  like  a lot  of  wrork, 
the  resulting  flexibility  and  control  is 
worth  the  effort. 

♦ Budget  for  reserves.  The  importance 
of  reserves  in  a business  cannot  be  over- 
stated. Reserves  provide  critical 
flexibility,  particularly  for  tight  times  or 
for  taking  advantage  of  unexpected  op- 
portunities. While  great  windfalls  of  cash 
are  ideal  for  creating  reserves,  the  real- 
ity in  most  businesses  is  that  reserves  are 
created  only  by  a slow?.  steady  accumu- 
lation of  small  amounts  of  money. 

♦ Recognize  that  the  budgeting  pro- 
cess takes  time,  energy  and  ongoing 
attention.  Some  estimates  will  prove 
wrong  and  need  to  be  revised.  Other  fac- 
tors may  require  changes:  prices, 
inventories,  personnel,  and  revenues 
(upward,  one  hopes). 

♦ Keep  the  budget  updated.  As  time 
passes,  the  one- year  budget  becomes  a ten- 


i C Don  7 make  all  budget  decisions 
solely  on  the  basis  of  the  dollars  in- 
volved. These  decisions  have  to  make 
sense  with  everything  else  that's  go- 
ing on  in  the  business.  ^ ^ 


month  budget,  then  an  eight-month  bud- 
get, and  so  on.  To  keep  your  budget  timely, 
you  need  to  add  to  it  every  three  or  four 
months.  Otherwise  you  can  end  up  with  a 
budget  that  covers  only  one  month,  and  no 
realistic  idea  of  what  happens  next. 

A working  budget 

In  the  long  run,  a budget  works  only 
because  someone  wjorks  with  it.  A bud- 
get is  a “living"  document,  not  a 
historical  archive  or  an  idealized  view'  of 
howf  the  business  should  run.  The  bud- 
get should  be  analyzed  at  least  monthly, 
more  often  in  some  businesses.  Someone 
needs  to  compare  actual  expenses  with 
the  budgeted  amounts. 

After  the  comparison  comes  the  criti- 
cal step — analyzing  the  differences 
between  budgeted  figures  and  actual  fig- 
ures. This  is  the  main  point  of  budgeting, 
A significant  discrepancy  or  variance 
needs  to  be  explained.  You  may  need  to 
revise  the  budget,  especially  if  the  vari- 
ance reflects: 

/.  a long-term  change: 

2*  an  unexpected  significant  event: 

3*  an  assumption  that  wasn't  accurate. 

For  instance,  if  sales  were  projected  to 
increase  five  percent  and  the  actual  fig- 
ures showf  only  a 3.5  percent  increase, 
sales  forecasts  and  expenses  may  also 
have  to  be  adjusted  to  compensate  for 
lower  cash  flow. 

Tabulating  the  figures  and  making  the 
comparisons  every  month  can  be  time  con- 
suming. A company  owner  often  ends  up 
spending  a lot  of  time  on  the  budget  with- 
out doing  any  real  cash  management.  The 
boredom  factor  becomes  a problem  as  well. 
After  spending  several  hours  tabulating 
numbers,  no  one  is  going  to  approach  the 
analysis  writh  a fresh  outlook — and  the 
analysis  is  the  crux  of  the  matter.  Delegate 
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the  clerical  parts,  if  possible,  and  invest  in 
software  that  cuts  down  the  time  spent  on 
clerical  details. 


Budgeting  by 
discrepancies 

Focusing  on  the  discrepancies  is  one 
of  the  most  effective  systems  for  manag- 
ing a budget.  Not  all  discrepancies  are 
significant.  As  the  owner,  if  you  delegate 
routine  clerical  details,  you  still  need 
guidelines  to  indicate  which  discrepan- 
cies are  minor  and  which  are  worth 
notice.  For  example: 

V “I  want  to  see  discrepancies  over  Five 
percent.” 

V “If  we’re  within  a hundred  dollars, 
don’t  bother  me.” 


V “If  an  account  shows  a discrepancy 
three  months  running.  I want  to  know  it. 
no  matter  how  small  the  amounts  are.” 


V “I  want  to  see  any  cumulative  dis- 
crepancies that  are  over  five  percent  of 
the  cumulative  amount  budgeted.” 

These  guidelines  w ill  vary  according  to 
the  size  of  the  business,  personal  prefer- 
ence of  the  manager,  and  special 
circumstances  in  the  business.  For  in- 
stance, if  there’s  a question  about 
disappearance  of  office  supplies,  the  man- 
ager may  want  to  see  any  discrepancies  in 
budgeted  amounts  for  “office  supplies,”  in 
addition  to  those  discrepancies  that  fit  the 
guidelines. 


Conclusion 

A cash  budget  is  one  of  the  most  impor- 
tant management  tools  in  business — it's 
not  an  idealized  statement  of  what  some- 
one wishes  the  business  were  doing,  and 
it’s  not  an  archive.  It's  a working  tool,  and, 
like  any  tool,  it  needs  to  be  used  properly 
and  cared  for  if  it's  going  to  be  effective. 

Working  on  budgets  may  not  produce 
direct  revenue,  but  it’s  one  of  the  best 
investments  of  time  and  effort  you  can 
make  in  your  business. 


Mary  McVicker  was  a tax  attorney 
before  leaving  to  teach  and  write.  She 
has  been  a writer  and  small-business 
consultant  for  more  than  15  years.  TCI 


"My  company  wins  bids 
for  trimming  trees, 
not  climbing  them," 


'My  crew  is  the  best, 
but  even  the  best  can  get 
tired  on  tough  days. 

"Ever  since  I bought  my  new 
trailer-mounted  EAGLE  E-47 
access  lift,  my  crews  are 

working  more  jobs  - and  working  more  productively.  The 
E-47's  special  EAGLE  Eye  monitor  also  saves  them 
time  by  making  set-up  quick  and  easy. 

"My  EAGLE  doesn't  leave  the  deep  ruts 
in  customers'  lawns  that  heavier  truck 
lifts  would.  And  EAGLE  gives  me  the  power 
and  option  choices  to  configure  my  EAGLE 
lift  to  my  type  of  work. 

"My  acquisition  and  ownership  costs  are 
a lot  less  than  a truck  lift  too.  Compared 
to  climbing,  EAGLE  makes  the 
work  easier  on  my 

The  EAGLE  Eye 

Crew."  Monitor 


EAGLE 

by  AmeriQuip 

A division  of  employee  owned 
Mobile  Tool  International 

What  reliability  really  means 

(909)  392-2033  • FAX  (909)  392-2036 
Products  backed  by  nationwide 
MTI  Mobile  Field  Service 

From  20'  to  50'  • Insulated, 
Non-Insulated  • Telescopic, 
Articulating  • Tow  Behind, 
Truck  Mount  • Scissors 


1-800-824-9776 
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Equipment  Maintenance 


Time  for  a New  Chain  or  Bar? 

By  Tim  Ard 


Drive  Link  (Side  View)  - Pitch  can  be  measured  and  model 
numbers  recorded  by  looking  at  the  side  of  the  chain  loop. 


The  width  of  the 
drive  link,  in  inches, 
is  designated  as  the 
gauge  of  the  chain. 


During  training  sessions,  I often  repeat  the  saying,  “It 
doesn’t  make  a difference  how  big  a saw  you  have, 
if  your  chain  is  not  right,  you’re  working  too  hard.” 
Maintaining  your  saw  chain  is  a full-time  job  for  the  chain  saw 
operator.  It  seems  there  is  always  filing  or  grinding  to  be  done. 

With  so  many  types,  sizes,  grinds  and  lengths  of  chain  and 
guide  bar  combinations,  it  is  a wonder  we  ever  get  these  things 
to  cut  wood.  Every  style  of  saw  has  a different  angle  or  setting 
to  consider.  In  a previous  article,  we  discussed  the  five  parts 
of  the  saw  tooth — depth  gauge,  point,  side  plate  angle,  top  plate 
angle  and  top  plate  chisel  angle — which  must  be  understood 
before  one  can  sharpen  any  type  of  chain.  There  are  other  fac- 
tors involved,  too.  but  these  are  the  critical  areas  to  producing 
a sharp  saw  tooth.  With  all  the  different  chains  on  the  market 
today,  how  do  you  begin?  Recognizing  some  of  the  saw  chains 
can  simplify  the  process  a little.  Saw'  chain  is 
divided  by  three  measurements — pitch,  gauge 
and  length. 

Pitch 

Pitch  such  as  1/4  inch.  .325  inch,  3/8  inch,  .404 
inch  are  all  measurements  that  designate  what 
drive  sprocket  and  bar  tip  sprocket  size  the  chain 
will  fit.  Pitch  is  determined  by  looking  at  a chain 
loop  and  measuring  across  three  rivets,  then  di- 
viding that  measurement  by  two. 

Quarter-pitch  chain  is  almost  extinct,  replaced 
by  extended  pitch  three-eighths.  You  will  find 
these  sizes  on  smaller  chain  saws  used  for  light 
work  or  climbing.  The  newest  versions  of  extended  pitch  three- 
eighths  saw'  chain  are  very  fast  cutting,  yet  smooth,  and 
generally  have  the  lowest  potential  for  reactive  force  injury. 
The  low  profile  allows  the  chain  to  track  smoothly  around  the 
smallest  of  guide  bar  tips.  A smaller  bar  tip  radius  offers  less 
area  for  a tip  reaction,  and  it  provides  a very  versatile  saw  for 
limbing  and  pruning  in  the  treetop. 


Gauge 


The  gauge  of  the  bar  rail  should  match  the  gauge  of  the 
drive  link  on  the  saw  chain  loop. 


Gauge  is  the  dimension  associated  with  the  width  of  the  guide 
bar  channel  and  the  thickness  of  the  drive  link.  The  saw  chain 
and  guide  bar  gauge  is  usually  one  of  three  measurements:  .050 
inch.  .058  inch  or  .063  inch.  Saw  chain  was  originally  produced 
in  these  three  gauges  to  facilitate  a progression  of  wear.  As  the 
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Widened  depth  gauges  on  new  designs  reduce  reac- 
tive  forces. 


bar  channel  wears,  operators  would  sim- 
ply increase  the  drive  link  gauge  size  on 
the  next  chain  they  purchased. 

Since  the  guide  bar  is  the  most 
expensive  part  of  the  combi- 
nation* this  progression 
process  allowed  the  bar  to  last 
much  longer  in  the  cycle. 

Since  today's  saws  feature 
faster  turning  chain*  wear  on 
the  bar  leads  most  arborists  to 
throw  them  away.  Going  to  a 
heavier  chain  gauge  doesn't 
happen  very  often  anymore. 

When  worn,  the  bar  is  simply 
replaced.  The  gauge  of  the  bar 
and  chain  became  an  essential 
element  in  manufacturers' 
marketing  strategies. 

Manufacturers  sometimes  use  heavier 
drive  link  gauges  now,  but  for  other  rea- 
sons. Some  saw\s  are  equipped  with  .058 
inch  or  ,063  inch  drive  links  to  improve 
chain  strength.  The  heavier  link  is 
thicker,  of  course,  so  the  rivet  and  drive 
link  offer  more  surface  for  tracking  on 
the  sprockets.  This  helps  the  chain 
handle  the  power  and  speed  of  today's 
saw  powerheads. 


task,  such  as  wood  type 
and  size. 

The  question  1 am  asked 
most  often  at  chain  sawr 
clinics  or  field  days  con- 
cerns saw  chain.  Operators 
want  to  know  w hich  chain 
best  fits  their  saw?.  They 
also  look  for  answers  on 
how  may  drive  links  it 
takes  to  match  the  bar. 

Chain  should  he  pur- 
chased by  the  link — count 
the  drive  links  necessary 
to  loop  the  bar  and  drive 
sprocket.  Three-eighths 
saw  chains  to  fit  a typical  16-inch  guide 
bar  w ill  usually  have  60  drive  links.  A 


Guard  links,  which  are  used  in  many  chain  styles,  also  reduce  re- 
active forces. 


20-inch  guide  bar  would  host  72  drives. 
So,  if  you  are  going  to  purchase  an  Or* 
egon  brand  3/8 -inch  pitch,  ,050- inch 
gauge  saw  chain  to  fit  a 20- inch  bar,  you 
would  ask  for  a 72(?)  - 72 E,  (The  ques- 
tion mark  (?)  would  be  replaced  with 
letters  to  designate  the  chain  tooth  style.) 

The  above  information  regarding 
pitch,  gauge  and  length  is  relative 
throughout  the  industry.  You  can  spend 
a lot  of  time  on  the  part  number,  tooth 
type  and  spacing  designation.  1 will  of- 
fer a few  thoughts  regarding  tooth  types 
and  configurations  to  assist  you  in  your 
chain  selection. 

This  one’s  for  you... 

How  do  you  know  what  to  buy  in  tooth 
configuration  or  chain 
type?  First,  consider  the 
question  of  round  or 
chisel  grind.  Then,  de- 
cide on  a semi-  or 
full-skip  tooth  configu- 
ration, Finally,  and 
probably  one  of  the  most 
important  considerations 
when  purchasing  saw 
chain  tor  a multi-tasking 
crew,  research  to  find 
what  the  saw*  manufac- 
turer recommends 
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Length 

Arborists  usually  decide  which  chain 
saw's  to  purchase  by  bar  and  chain  length. 
This  really  shouldn’t  he  the  case.  The 
power  unit  should  be  selected  for  its  ap- 
plication  ability,  weight,  power, 
durability  and  ease  of  maintenance.  The 
bar  and  chain  should  be  matched  to  the 
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regarding  “reduced  reactive  forces" 
features. 


Replaceable  sprocket  tip  design  for 
professional  users. 


Reduced  reactive 
forces 

Saw  chains  are  available  in  reduced 
reactive  force  versions.  These  chains 
either  have  elongated  depth  gauges, 
broadened  depth  gauges,  or  incorporate 
links  in  front  of  the  tooth  to  reduce  the 
chances  of  kickback.  These  links  will 
not  eliminate  the  forces,  but  they  do 
water  them  down  a bit.  New  crew 
members,  those  who  jse  chain  saws  only 
occasionally,  or  professionals  involved  in 
operations  where  awkward  positions  are 
frequent,  may  w*ant  to  look  at  the  use  of 
this  chain  version.  Safety  should  always  be 
an  important  part  of  the  purchase  decision. 

Round  versus  square 

In  our  training,  we  show  a chain  design 
which  is  new*  to  many.  Loggers  in  the  West 
call  this  design  chisel -bit  or  square-ground 
saw  chain.  This  chain  is 
actually  one  of  the  oldest 
designs,  but  it  didn't  take 
off  too  well  in  the  early 
years  in  the  East,  1 think  a 
lot  can  be  attributed  to 
sawyers  not  wanting  to 
take  the  time  to  try  some- 
thing different. 

The  square-ground 
tooth  is  most  similar  to  the 
functions  of  the  V-tool 
used  in  wood  carving.  The 
channel  in  the  tooth  forms 
a chip  with  much  less  re- 
sistance, In  turn,  the  tooth 
produces  a faster  and 
smoother  cut  because  it  also  requires 
less  tooth  top  movement  with  its  15  to 
20  degree  top-plate  angle.  As  a result, 
the  tooth  tracks  much  narrower  in  the 
kerf.  The  square-grou  id  tooth  is  not  for 
every  application  but,  if  you  are  a pro- 
fessional user  and  have  had  some 
training,  it  can  be  a very  smart  addi- 
tion to  your  bag  of  saw  tricks.  The 
standard  round- tiled  chain  is  similar  to 
a gouge  used  lo  remove  wood  fiber  in 
carving. 


Snaggle  tooth 

After  reading  my  explanation 
about  square  saw  chain,  you  might 
think  fm  crazy.  Nevertheless,  IT! 
take  one  step  further  out  there  to  describe 
the  preference  some  sawyers  have  for 
chain  with  fewer  teeth.  How  can  few*er 
teeth  produce  more?  The  semi-  or  full- 
skip  tooth  configurations,  which  I call 
'^Snaggle  Tooth/'  w*ere  originally  as- 


Laminated sprocket  tip  bar. 


sembled  out  West  to  assist  with  chip  re- 
moval in  long-bar  conditions.  The  longer 
spacing  between  the  teeth  allowed  for 
chips  to  be  expelled — instead  of  re-cut— 
in  those  long,  60-inch  bar  kerfs.  Not 
many  of  those  large  bars  are  out  there 
running  in  the  field  of  arboriculture 
today,  but  even  in  20-inch  to  30-inch 
cuts,  the  saws  of  today  produce  a lot 
higher  chain  speed.  Much  like  the  big 
saws  of  old,  the  higher  speeds  can 
sometimes  produce  a similar  chip- 
chopping tendency.  In  soft  fibers  of 
pine  and  poplar  where  you  find  your 
saw  stalling  because  the  bar  and 
chain  are  filling  up  with  chips,  the 
snaggle  tooth  chain  may  afford  an  ad- 
vantage to  your  production.  If 
nothing  else,  it  has  fewer  teeth  to 
sharpen  at  any  given  session.  Surpris- 
ingly, it  really  doesn't  dull  any  faster 
either — assuming  the  rock  you  hit 
isn't  too  hard. 

Selected  the 
chain.  Now,  what 
to  run  it  around  . . . 

In  addition  to  length,  guide 
bars  today  have  several  con- 
figurations you  should  consider. 
There  are  hardened-tip  guide 
bars  and  sprocket-tip  styles  in 
laminated  or  replaceable-tip 


Inside  view  of  round  ground  saw  chain  tooth. 


A semi-skip  configuration,  often  used  for  long  bar  ap- 
plications. 
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configurations.  In  their  respective 
maintenance  life,  each  style  offers 
chain  saw  operators  a chain  track  for 
any  application. 

Hard-nose 

Solid-tip—or  more  commonly, 
hard-nosed  guide  bars- — have  been 
around  since  dirt,  which  just  happens 


Square  ground  on  solid 
tip  (top  photo)  and  out- 
side square  ground 
(photo  at  left).  You  can 
see  a very  straight  side 
angle  on  square- 
ground  saw  chain. 


- - 


Inside  view:  A channel  is  formed  on  the  inside  sur- 
face of  square-ground  saw  chain. 


to  be  where  they  excel.  Hard- 
nosed  guide  bars  work  best  in 
really  dirty  conditions  where 
wood  has  been  pulled  through  the 
mud  before  cutting.  Solid  tips  are 
hardened  by  applying  a welded 
(beaded  ) surface  in  the  wear  area 
of  the  tip.  Stellite,  Studite  or  Ti- 
tanium is  usually  brazed  on  to  the 
tip  area. 

Replaceable 
sprocket-nose 

Most  solid  noses  are  being  replaced  by 
new  technology  sprocket  tips.  These 
sprocket  bar  tips  offer  a lot  less  friction 
and  wear  in  the  lip  area  and  allow  for  the 
chain  to  be  run  much  tighter.  Wear  is 
greatly  reduced  and  the  sprocket  tip  fa- 
cilitates the  use  of  the  bar  tip  in  bore  or 
plunging  techniques. 

Laminated  sprocket- 
nose 

This  bar  has  characteristics  similar 
to  the  sprocket  tip  discussed  above,  but 
it  usually  costs  less.  These  bars  con- 
sist of  three  pieces  of  thin  metal  and 
sprockets,  which  are  laminated  to- 
gether and  then  spot  welded  to  form  a 
very  flexible,  guide  bar  configuration. 


They  usually  weigh  less  when  added 
to  the  saw,  and  are  a lot  lighter  on  the 
wallet. 

Look  over  the  pictures  that  accom- 
pany this  article.  You  can  see  there  is  a 
lot  to  consider.  At  the  same  time,  choos- 
ing the  right  type  of  saw  chain  and  guide 
bar  is  easy  when  based  on  your  saw  use 
and  applications. 

If  you  have  any  questions  or  are  inter- 
ested in  knowing  more  about  the 
information  in  this  article,  contact  For- 
est Applications  Training t Inc,.  PO  Box 
1048 , Hiram.  GA  301 4 L You  can  also 
see  what  Forest  Applications  Training  is 
all  about  on  their  website  at  http:// 
wwwJorestapps.com  and  can  e-mail 
questions  to  info@forestapps.com.  TCI 
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to  Build  Relationships 


By  Arthur  H . Bell,  Ph.D 


u 


Nonverbal  cues  and  behaviors  are  the 
music  that  accompanies  the  bare  words 
of  your  message If  delivered  only  as 
words,  our  business  messages  can  simi- 
larly be  empty  and  sterile  without  the 
inspiring  dance  of  eyes,  hands , expres- 
sions and  movements . ^ ^ 


One  of  your  people  sits  down  to 
work  with  a new  client  or  co- 
worker and  you  can  almost  hear 
violins  in  the  background.  Good  vibes 
are  roasting  on  an  open  fire.  The  matter 
at  hand  goes  well  and  begins  or  contin- 
ues a warm,  professional  relationship. 

Another  member  of  your 
learn  meets  with  a new  client  or 
co-worker  and  you  can  cut  the 
tension  with  a knife.  They  spar 
over  trivial  points  as  tempers 
rise.  Both  participants  shift  un- 
easily in  their  chairs:  their  eyes 
seldom  meet.  Not  surprisingly, 
the  matter  at  hand  crashes,  as 
does  the  business  relationship. 

What  makes  the  difference  in 
these  two  conversations?  Prob- 
ably more  than  the  words, 
according  to  three  decades  of  re- 
search into  the  power  of 
nonverbal  communication.  Messages  sent 
by  eyes,  facial  expressions,  gestures,  pos- 


ture and  the  like  create  more  than  half  of 
total  communication. 

Prove  it  to  yourself.  Recall  the  last 
time  you  returned  an  article  of  clothing 
or  other  item  for  refund  or  credit.  Was  it 
the  clerk’s  words  alone.  “Yes.  we'll  ex- 
change it,”  or  the  clerk's  icy  glare, 
shrugged  shoulders  and  exasperated  ex- 
pression that  created  a lasting  impression 
of  the  moment  and  merchant? 

In  new  employee  orientation  sessions, 
the  president  of  a large  East  Coast  con- 
sulting company  regularly  demonstrates 
the  power  and  importance  of  nonverbal 
cues  in  this  way.  Raising  his  right  hand, 
he  touches  his  pointer  finger  to  his  thumb 
to  form  a circle,  then  asks  new  employ- 
ees in  the  session  to  do  likewise.  When 
everyone  has  a finger-thumb  circle 
formed,  the  president  tells  those  as- 
sembled to  touch  that  circle  to  their 
chin — but  as  he  does  so,  he  touches  his 
own  finger-thumb  circle  to  his  cheek. 

You  guessed  it.  About  80  percent  of  the 
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group  followed  what  they  see  the  president 
do  (touch  his  cheek)  rather  than  following 
what  they  hear  (“touch  your  chin’*).  The 
nonverbal  cues  consistently  trump  the  ver- 
bal signals.  “When  your  words  conflict 
with  your  non  verbals,”  the  president  sums 
up.  “your  client  or  co-worker  will  believe 
the  message  sent  by  your  non  verbals.” 

You  may  know  everything  there  is  to 
know  about  caring  for  trees,  but  if  you 
can't  communicate  your  knowledge  and 
enthusiasm  to  clients  or  employees,  your 
business  success  will  be  affected. 

Eight  easy-to- master  nonverbal  skills 

The  following  techniques  are  not  in- 
tended to  create  awkward  or  artificial 
behavior  in  your  repertoire  of  interpersonal 
skills.  Nonverbal  cues  must  be  natural  and 
sincere.  In  the  flow  of  conversation,  no  one 
can  consciously  pull  all  the  strings  of  his 
or  her  own  eyebrows,  facial  muscles,  head 
angle  and  all  the  other  aspects  of  nonver- 
bal communication.  We're  not  puppets, 
nor  can  we  be  our  ow  n puppet-masters. 

We  can,  however,  become  more  aware 
of  eight  crucial  aspects  of  nonverbal  be- 
havior for  professional  success.  By 
observing  these  powerful  communica- 
tors in  others  and  in  ourselves,  we  can 
integrate  these  skills  into  our  natural  in- 
terpersonal communication  with 
eo- workers  and  clients. 

1 . Sustain  eye  contact 

Eyes  that  flit  nervously  (“rabbit  eyes”) 
from  table  to  ceiling  to  shoes  to  walls  com- 
municate discomfort,  lack  of  confidence 
and  impatience.  Look  into  your  client's 
eyes  in  an  honest,  accepting  way.  Try  to 
sustain  that  contact  for  three  or  four  sec- 
onds before  looking  away  to  the  product 
or  project  before  you.  Then  return  for  more 
sustained  eye  contact.  You're  not  glaring 
or  staring.  Instead,  you  are  expressing 
through  your  direct  eye  contact  that  you 
are  comfortable  with  your  client  and  con- 
fident in  yourself.  An  additional  benefit  of 
sustained  eye  contact  is  the  valuable  infor- 
mation you  can  gain  from  looking  into  the 
person’s  eyes.  You  can  spot  signs  of  ap- 
proval, doubt  or  ambivalence  well  before 
the  person  verbalizes  those  feelings, 

2.  Square  your  shoul- 
ders to  the  client 

The  most  significant  portions  of  inter- 
personal conversation  are  best  conducted 
with  your  shoulders  "square”  to  the  other 


person  rather  than  at  an  angle.  By  position- 
ing yourself  with  square  shoulders  toward 
the  other  person,  you  communicate  seri- 
ousness of  purpose  and  undivided 
attention.  This  posture  is  conducive  in 
leading  conversation  toward  decision- 
making. Slanted  shoulder  angles  invite 
digression,  indecision  and  postponement. 
By  analogy,  keep  a football  lineman  in 
mind.  If  he  turns  sideways  toward  oppos- 
ing players,  they  will  slip  by. 


3.  Express  interest  while 
listening 

If  your  face  remains  immobile  when  lis- 
tening to  your  client,  he  or  she  will 
probably  conclude  that  you  are  noncom- 
mittal or  even  negative  about  what  you're 
hearing.  Your  neutral  expressions,  in  other 
words,  are  interpreted  as  "half  empty” 
rather  than  “half  full,”  Use  nods,  smiles, 
raised  eyebrows,  quiet  "uh-huh’s”  and 
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other  appropriate  sounds  to  show  you  are 
following  what  the  client  is  saying  and  are 
deeply  interested.  Being  a good  listener 
involves  activity  on  your  part,  not  passiv- 
ity, as  the  other  person  speaks. 

4.  Hold  hands  high 

Gestures  dramatically  increase  the  im- 
pact of  your  communication  with  others. 
The  lower  those  gestures  occur  on  the 
body  (for  example,  at  the  waist  level 
when  standing  or  at  table  level  when  sit- 
ting). the  less  their  energy  and  influence. 
Raise  your  gestures  to  the  “TV  screen" 
region  that  includes  your  face  and  upper 
shoulders.  When  your  hands  are  gestur- 
ing in  this  area,  the  client  can  look  you 
in  the  eye  while  simultaneously  being 
influenced  by  the  shaping,  interpreting 
movements  of  your  hands. 

5.  Handle  the  product  or 
project 

Whenever  possible,  hold,  touch,  run 
your  fingers  across,  or  otherwise  make 
physical  contact  with  the  proposal,  prod- 
uct, spec  sheet  or  physical  landscape 
before  you.  These  motions  demonstrate 
your  subliminal  bond  to  and  passion  for 
the  project — and  lead  the  client  to  feel 
similarly.  By  contrast,  if  you  remain 
physically  aloof  and  separate  from  the 


product  or  project,  you  may  communi- 
cate emotional  distance  from  your  work. 

6.  Move  with  a new  idea 

In  writing,  we  know  when  one  idea  con- 
cludes and  a new'  one  begins  by  paragraph 
markings.  But  in  oral  conversation,  what 
lets  your  client  knowr  that  you've  wrapped 
up  one  point  and  are  moving  on  to  the 
next?  We've  all  sat  through  meetings 
where  the  speaker  appears  to  ramble  on 
w ithout  meaningful  organization  or  breaks 
between  main  ideas.  You  can  create  visual 
paragraphs  in  your  conversation  by  physi- 
cally moving  (your  position  in  the  chair, 
your  hands  on  the  table,  your  location  in 
the  yard)  as  you  pause  between  one  idea 
and  the  next.  This  visual  break  signals  an 
opportunity  for  the  client  to  comment  and 
question — in  effect,  to  participate  w ith  you 
instead  of  simply  listening  to  you. 

7.  Control  distracting 
sounds  and  movements 

Twisting  a ring  on  your  finger,  drum- 
ming a pen  on  the  table,  playing  with  a 
ringlet  of  hair  or  earring  and  picking  at  fin- 
gernails are  part  of  the  Ballet  of  Distraction 
that  undercuts  credibility  and  profession- 
alism. If  you  aren't  conscious  of  your  ow  n 
favorite  distracters,  ask  a friend  to  watch 
you  interact  with  clients  or  co-workers 


over  a period  of  a few  days.  Get  honest 
feedback  about  the  “little  things"  that  may 
subtly  be  communicating  all  the  wrong 
messages  about  you  and  your  attitudes. 

8.  Use  the  power  of 
silence 

Mozart  was  once  complimented  by  a 
prince  for  the  “beauty  of  the  notes  you've 
chosen."  With  typical  impertinence, 
Mozart  replied,  “Sire,  the  beauty  is  not  in 
the  notes  at  all.  It  lies  in  the  silence  between 
the  notes."  Similarly,  the  power  in  your 
conversations  with  clients  and  co-workers 
may  lie  more  in  the  use  and  placement  of 
meaningful  silence  than  in  a torrent  of 
words.  Let  silence  fall  after  you've  made 
a major  point.  Give  it  time  to  sink  in.  and 
at  the  same  time  provide  a w indow'  of  op- 
portunity for  the  client  to  respond.  When 
asking  for  a decision,  let  silence  fall  after 
you've  made  your  proposal.  Don’t  weaken 
your  position  by  tag-on  comments  and 
compromising  chat.  Successful  sales- 
people live  by  the  credo  that,  after  they 
give  the  price  of  the  item,  the  “next  one 
who  speaks,  loses."  If  the  salesperson  says, 
“the  price  is  $295."  he  or  she  only  weak- 
ens the  proposal  by  then  mumbling,  "and 
it’s  well  worth  the  price"  or  "you  won't 
find  it  cheaper."  Well-used,  silence  sets  the 
stage  for  action  and  decision-making.  Si- 
lence announces  eloquently  that  you've 
made  your  case  and  now  rely  on  the  other 
person  to  act  or  speak  so  that  the  negotia- 
tion can  be  concluded  successfully. 

Nonverbal  cues  and  behaviors  are  the 
music  that  accompanies  the  bare  words 
of  your  message.  Listening  closely  to  any 
popular  song  surely  makes  the  point  that 
the  lyrics  alone,  "I  love  you,  I love  you, 
baby,  baby,  I love  you,  wah.  wah,"  fall 
flat  without  the  music.  If  delivered  only 
as  words,  our  business  messages  can 
similarly  be  empty  and  sterile  without 
the  inspiring  dance  of  eyes,  hands,  ex- 
pressions and  movements. 

Several  dozen  useful  Web  sites  con- 
taining research  findings  on  and  practical 
applications  for  nonverbal  communica- 
tion can  be  found  at  www.usfca.edu/ 
fac-staff/bell/home.html. 

Arthur  H.  Bell , Ph.D.,  is  Professor  of 
Management  Communications  at  the 
McLaren  School  of  Business,  University 
of  San  Francisco.  He  welcomes  your 
questions  or  comments,  which  can  be 
sent  to  bell@usfca.edu.  TCI 


INTRODUCING 

THE  PLATINUM  PLAN 

What  if  a finance  company  could  offer  all  of 
these  benefits  in  your  USED  truck  loan? 


Another  Innovation  by 


corporation 


• Up  to  60  Month  Term 

• 6%  Down  Payment  to  take  Delivery 
• 60  Days  Until  First  Payment  Due 

• 6 Seasonal  Built-In  Skip  Payments 

• 6%  Balloon  Payment  (Resulting  in  Even  Lower  Monthly  Payment) 

CALL  1 -800-932-CASH  for  details 

Please  circle  15  on  Reader  Service  Card 

TREE  CARE  INDUSTRY  - DECEMBER  1999 


40 


salutes 
tke  recipients  of  tlie 


me  recipients  oi  tne 
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Protection  Company  Inc, 
Will  Bill  Be  Lauren  Lanphear 


o 


H.  A,  Morrison  Arborist 
Thomas  A,  Morrison 


Afpine  the  Care  of 
Trees,  Inc, 

Robert  Muiiane 


K.  R Soergel  & 
Associates,  Inc. 
Ken  Soergel 


NATIONAL  ARBORIST 
ASSOCIATION 


Long-term  partnerskip  witk  tke 
National  Arkorist  Association 
kas  keen  a key  to  tkeir  success. 


Swingle  Tree  Company 
Tom  Tolkacz 


Ira  Wickes  / Arborists 
John  W,  Wickes 


Walgren  Tree  Experts,  Inc, 
Bruce  Walgren,  Jr, 


Gustin  Gardens  Tree  Service,  Inc, 
Scott  A,  Shullenbarger  (not  pictured] 


Neville  Landscape  & Tree  Service. 
Tom  Kistner  [fifth  from  left] 


For  membership 
information, 
call 

1-800-733-2622 


www.natlarb.corn 


Parking  lot  willow  oaks  with  and  without  treatment  with  prescription  fertilization.  Notice  the  growth  differences  and 
differences  in  color  between  branches  of  the  two  different  trees. 


Delivering  the  Service 


Bx  E.  Thomas  Smiley , Ph.D. 


In  previous  articles  we  discussed  setting  fertiliza- 
tion goals,  analyzing  the  soil  and  plant  tissue  and 
determining  application  rates.  In  this  article,  we  will 
continue  with  how  to  deliver  prescription  fertilization 
as  a service. 

After  examining  the  plant  for  nutrient  deficiency 
symptoms  and  other  problems,  determining  fertilization 
goals,  sampling  the  soil  and/or  foliage,  submitting 
samples  for  analysis  and  receiving  results,  it  is  time  to 
apply  the  necessary  treatments.  As  w ith  traditional  fer- 
tilization. prescription  fertilizers  can  be  applied  with  a 
variety  of  equipment.  If  you  are  working  with  trees  and 
shrubs  surrounded  by  mulch  or  bare  soil,  surface  appli- 
cation is  the  fastest  method  of  application  and  requires 
the  lowest  cost  equipment.  Spreaders  rapidly  dispense 


granular  or  pelletized  fertilizers  over  large  areas.  Smaller, 
shaker  dispensers  allow  even  and  rapid  distribution 
around  shrubs  and  small  trees.  Pelletized  fertilizers  are 
easiest  to  surface  apply,  and  they  produce  little  dust — a 
benefit  to  the  applicator.  Spreaders  and  shakers  must  be 
calibrated  to  ensure  proper  application  rates. 

There  are  two  methods  of  calibration.  The  first  entails 
walking  at  a constant  speed  using  a fixed  spreader  setting, 
collecting  the  dispensed  fertilizer  from  a one  square  foot 
area,  and  weighing  the  fertilizer.  This  weight  is  multiplied 
by  1000  to  determine  the  rate  of  application  per  1000  square 
feet.  The  second,  simpler  method  is  to  put  the  required 
amount  of  fertilizer  into  a spreader  and  distribute  it  evenly 
over  the  fertilization  area,  using  as  many  passes  as  required 
to  do  the  job. 
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Azaleas  treated  with  a prescription  fertilization  program  or  left  untreated  as  an  experi- 
mental control. 


Red  maple  trees  treated  to 
correct  nitrogen  deficiency 
(right),  to  correct  pH  problem 
(left),  or  to  correct  both  prob- 
lems (center).  Arborists  must 
understand  that  proper  plant 
health  care  is  more  than  just 
nitrogen  fertilization. 
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Liquid  fertilizers  may  be  used  when  me- 
chanical agitation  is  not  available  or  when 
superior  products  are  only  available  as 
liquids. 


Training  requirements 

Since  prescription  fertilization  is  more 
complicated  than  conventional  fertiliza- 
tion, personnel  providing  the  service  will 
require  a higher  level  of  training.  Prescrip- 
tion fertilization  requires  that  technicians 
accurately  calculate  fertilization  area,  de- 
termine fertilizer  requirements  and  make 
the  calculations  to  convert  from  the  soil  or 
foliar  nutrient  level  to  the  amount  of  fer- 
tilizer. The  first  two  of  these  tasks  are 
relatively  easy.  Fertilization  area  is  the 
amount  of  soil  surface  from  near  the  trunk 


Liquid  application  is  more  complicated 
and  requires  a significant  equipment  in- 
vestment. The  advantages  of  subsurface 
liquid  fertilization  include  reduced  runoff 
on  slopes  and  fertilizer  placement  below 
many  turf  roots,  which  reduces  competi- 
tion for  nutrients.  When  injected  below 
mulch,  the  breakdown  rate  of  mulch  is  not 
accelerated  to  the  degree  it  would  be  with 
surface  application.  Liquids  can  also  be 
drenched  on  the  soil  surface  to  speed  ap- 
plication. However,  when  drench 
applications  are  made,  care  must  be  taken 
to  avoid  foliar  contact. 

Liquid  application  is  calibrated  by  mea- 
suring the  volume  delivered  in  a specified 
amount  of  time  at  a fixed  pressure.  For 
example,  a common  application  rate  is 
one-half  gallon  per  injection  site.  To  de- 
termine the  time  required  to  deliver  this 
volume,  the  injector  is  inserted  into  a clear 
plastic  container  and  the  time  required  to 
deliver  the  half-gallon  is  re- 
corded. Similar  procedures  are 
used  to  calibrate  drench  equip- 
ment. 

Sprayers  developed  for  Inte- 
grated Pest  Management 
services  are  usually  ideal  for 
prescription  fertilization.  Mul- 
tiple tanks  with  varying 
capacities  allow  the  selection  of 
either  a small  tank  for  small  jobs 
or  a large  tank  for  the  big  jobs. 
If  tanks  are  equipped  with  me- 
chanical agitation,  suspension- 
grade  fertilizers  can  easily  be 
used.  With  sparge  agitation, 
soluble  materials  are  best. 
Large,  single-tank  sprayers  are  not  well 
adapted  to  prescription  fertilization  due 
to  the  variation  in  mixes  that  may  be  re- 
quired from  location  to  location. 
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to  near  the  dripline.  It  can  be  paced  off  as 
a rectangle  (length  X width  = area)  or  the 
radius  can  be  measured  to  calculate  the 
area  (radius  X radius  X 3.14  = area).  Se- 
lecting the  material  to  use  and  calculating 
the  application  rates,  covered  in  Part  II  of 
this  series,  is  difficult  unless  clearly  de- 
fined tables  showing  the  rates  are 
developed.  Interpreting  the  tables  and  ac- 
curately measuring  the  fertilizer  requires 
practice  and  patience. 

Following  through  with 
the  client  and  their  trees 

Even  after  the  fertilizer  has  been  applied, 
the  job  is  not  over.  During  the  growing 
season,  the  plants  should  be  inspected  ev- 
ery three  or  four  weeks  after  application 
in  order  to  assess  response.  If  the  plant  was 
severely  deficient  prior  to  treatment,  the  re- 
sponse should  be  obvious.  Having  a 
“before"  photograph  to  share  with  the  cli- 
ent will  quickly  convince  them  of  the  value 
of  the  service. 

In  cases  where  a severely  deficient  tree 


Stop  Fire  Blight,  X-Disease  and  Vascular  Yellows 

with  Tree  Tech®  OTC  (Oxytetracycline)  bactericide. 


From  Tree  Tech  Microinjection  Systems  comes  a full  line 
of  nationally  labeled  insecticides,  fungicides,  bactericides 
and  fertilizers  in  leakproof  microinjection  units. 

Insecticides  - Acephate,  Vividll  and  MetaSystox®  R 
Fungicides  - Bayleton®,  Aliette®  and  Alamo® 
Fertilizers  - Our  proprietary  NutriJect™  formulations 
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1879  SW  18th  Ave 
Williston,  FL  32696 
1-800-622-2831 
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Tree  Tech 
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Surface  application  may  be  preferred  in  some  situa- 
tions due  to  speed  of  application.  Nitrogen  works 
well  when  applied  this  way,  but  phosphorus  may  not. 
Products  need  to  be  selected  carefully  to  avoid  dam- 
age to  ground  cover  plants. 


does  not  respond,  re-examining  the 
tree  and  site  is  essential.  There  are 
many  other  factors  that  can  produce 
nutrient  deficiency  symptoms.  These 
include  excess  or  lack  of  soil  mois- 
ture, soil  compaction,  herbicide 
damage,  root  rot  or  canker  diseases, 
or  insects  such  as  aphids  and  scales. 

If  these  factors  were  overlooked 
prior  to  fertilization,  they  may  be  just 
as  difficult  to  find  after  fertilization. 
Discussing  the  site  and  tree  history’ 
again  with  the  client  may  reveal  fac- 
tors that  were  not  evident  during  a 
site  inspection. 

During  other  seasons,  tree  re- 
sponse to  fertilization  may  be 
slower.  It  is  important  to  return  on 
a timely  basis  to  inspect  the  trees. 

Fall  applications  prior  to  fall  color 
change  will  usually  result  in  reduction  of 
symptoms  by  the  time  new'  leaves  expand 
in  the  spring. 

The  plant  or  soil  should  be  resampled 
on  a regular  schedule  to  monitor  nutri- 
ent loss  and  determine  plant  needs. 


Compilation  of  these  records  over  a pe- 
riod of  years  w ill  provide  great  insight 
into  nutrient  use  and  cycling  on  the  site. 
This  information  can  then  be  used  to  pre- 
dict problems  and  treat  them  before  they 
become  obvious. 


Conclusions 

Prescription  fertilization  is  the 
next  frontier  in  tree  and  shrub  fer- 
tilization. It  has  many  benefits  for 
both  the  plant  and  the  environment. 
The  overall  effect  will  be  a lower- 
ing of  the  amount  of  fertilizer  used 
and  an  improvement  in  the  health 
of  the  plant.  While  the  process  is 
more  complicated  and  does  require 
a higher  level  of  technician  train- 
ing. the  benefits  certainly  outweigh 
the  costs. 

The  transition  from  traditional 
fertilization  to  prescription  fertili- 
zation is  anticipated  to  be  much  like 
the  movement  from  cover  sprays  to 
Integrated  Pest  Management.  It 
may  look  difficult  at  first,  but  with 
proper  training  it  can  and  will  be 
done  by  those  w ho  know  the  value  of  plant 
health  care. 

Dr.  E.  Thomas  Smiley  is  a researcher 
with  Bartlett  Tree  Research  Laboratories 
in  Charlotte,  N.C.  TCI 
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Report  from  the  western  front 

By  John  Stepp 


Skidding  slightly  over  icy  asphalt,  my  pickup  crunched 
slowly  to  a hall  on  brittle  frozen  din.  Overhead,  red 
gum  eucalyptus  trees  spread  a frosted  canopy  of  new 
leaves,  amid  ghostly  gray  dead  limbs  and  twigs- — casualties  of 
last  year's  Australian  red  gum  lerp  psy Hid  invasion. 


Nearly  all  300,000  red  gums  in  my  three  county  area  have 
been  repeatedly  defoliated  by  voracious  psy  11  ids.  Weakened, 
the  trees  first  developed  twiggy  dieback,  then  lost  whole  limbs. 
In  between  attacks,  new  leaves  would  sprout  in  random  places 
throughout  ravaged  tree  canopies.  Some  weakened  trees  w?ere 


Lerps  emerge  from 
spindle-shaped 
eggs  (X  60). 


Nymphs  create 
dome-shaped 
lerps,  or  homes, 
which  look  very 
much  like  scale 
insects.  {X  10), 
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Are  you  ready  to  climb 
with  confidence, 

knowing  whether  yn  j 
have  enough  fuel  for  the 
job  because  the  tank 
is  translucent? 
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Lightweight,  well  balanced,  and  chock-full  of  innovative  that  it's  just  $449,95  you  can  know  what  it's  like  to  take 
features,  it's  the  only  saw  to  have  fifty  feet  up  a tree*  one  home.  Quit  window  shopping,  you're  ready, 
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Red  gum  lerp  psyllid  (X  60). 


being  eyed  by  the  eucalyptus  long- 
horned borer.  Now  a hard  freeze  was 
killing  the  succulent  new  growth. 
“What's  next,"  1 thought,  “locusts 
and  fiery  hail!" 

Red  gum  lerp  psyllid  ( Glycaspis 
brimblecombi ) invaded  our  shores  a 
couple  of  years  ago.  arriving  first  in 
southern  California.  The  infestation 
traveled  fast.  By  last  year,  trees  in 
northern  California  were  under  attack. 

The  psyllid  prefers  to  feed  on  red 
gums  ( Eucalyptus  camadulensis). 

Like  an  army  of  ravenous  aphids,  lerps 
feed  by  sucking  the  life  fluids  from 
leaves.  Their  excrement,  “honeydew" 
is  secreted  on  leaves.  Unsightly  sooty  mold 
forms  on  this  viscous  sugar.  Excess  hon- 
eydew rains  like  sticky  maple  syrup, 
coating  everything  below  . Affected  leaves 
soon  shrivel  and  fall;  entire  trees  can  be 
quickly  denuded.  Damaged  eucalyptus 
stands  provide  ready  fuel  for  fires  in  hot. 
dry  California  summers. 

The  nymph  builds  a tiny,  white  dome- 
shaped home  of  gums  and  resins.  This 
home,  or  “lerp",  resembles  a tiny  limpet 
shell,  and  renders  the  pest  largely  im- 
mune to  canopy  sprays.  Adult  psyllids 
are  about  3 millimeters  long,  light  green 
or  yellow  in  color,  and  move  by  flying 


or  hopping  about.  The  tiny  nymphs  are 
so  small  that  four  of  them  lined  up  nose 
to  tail  barely  cover  the  tip  of  a seven-mil- 
limeter pencil.  Lerp  psyllids  reproduce 
and  spread  at  an  alarming  rate.  In  spite 
of  their  diminutive  size,  large  popula- 
tions and  successive  generations  can 
weaken  and  even  kill  large,  healthy  trees. 

On  Aug.  1 1,  1999,  Dr.  Don  Dahlston 
of  the  University  of  California  at  Berke- 
ley embarked  on  a search  for  a cure. 
Flying  to  Australia,  he  hoped  to  find  a 
predator  capable  of  controlling  the  un- 
checked red  gum  lerp  psyllid  California 
invasion.  Dhalston,  an  entomologist. 


eventually  gathered  six  different 
promising  parasitic  wasp  species  of 
the  Psyllaphagus  genus.  Specimens 
were  collected  in  Australia,  from 
north  of  Sydney  and  Melbourne  to 
south  of  Adelaide.  Many  difficul- 
ties were  overcome  in  pursuit  of  the 
elusive  dark,  pepper-grain-sized 
wasps,  including  funding  and  nu- 
merous permit  requirements. 

Of  the  six  species  collected,  one 
is  a hopeful  prospect.  Female 
wasps  deposit  an  egg  through  an 
ovipositor  into  each  unchecked  red 
gum  lerp  psyllid  nymph.  The 
nymph  is  consumed  when  the  wasp 
egg  hatches.  As  many  as  20  Lerp  nymphs 
may  be  parasitized  by  a single  egg-lay- 
ing female  wasp. 

The  Psyllaphagus  wasp  is  now  in  quar- 
antine. and  appears  to  be  a specific 
parasite  to  the  red  gum  lerp  psyllid. 
Dahlston  expects  to  obtain  permission  to 
release  the  wasp  early  next  year.  He  an- 
ticipates actual  releases  to  begin  in  the 
spring  of  2000.  Past  parasitic  wasp  re- 
leases (Encarsia)  have  been  successful 
in  controlling  both  Eugenia  psyllid  and 
blue  gum  eucalyptus  psyllid  outbreaks  in 
California.  Dahlston  expects  similar  re- 
sults with  the  red  gum  lerp  psyllid. 

Control  may  take  sev- 
eral years,  however. 

In  northern  Califor- 
nia. it  was  hoped  that 
w inter  frost  would  help 
contain  the  psyllid.  It  has 
not.  Instead,  tender  re- 
growth has  been  killed 
by  frost,  leaving  many 
trees  disfigured  and  in  a 
severely  weakened  state. 
In  southern  California, 
successive  generations 
of  red  gum  lerp  psyllids 
are  defoliating  whole 
forests  of  red  gums  eu- 
calyptus. Many  trees 
may  need  help  to  survive 
until  the  Psyllaphagus 
wasp  can  achieve  con- 
trol. 

Recently,  in  Industry 
Hills.  Calif.,  Dr.  Lester 
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C.  Young  of  California  Polytechnic  Uni- 
versity  conducted  clinical  trials  of  two 
systemic  insecticides  for  control  of  the  lerp 
psyllid— Imicide  (imidaclorpid)  and 
Metasystox  R (oxydemetonmeihyl). 
Young  tested  the  micro-injection  system 
put  out  by  JJ.  Mauget  Company,  which 
offers  the  chemicals  under  the  brand  names 
of  Inject -A -Ode  and  Imicide . 

A total  of  40  trees  at  random  sites 
were  tested.  Three  injection  treatments 
were  evaluated,  Imicide  alone,  Inject- A- 
Cide  alone,  and  a combination  of  the  two 
chemicals.  After  the  trees  were  injected, 
numbers  of  live  nymphs  under  random 
lerps  (domes)  were  counted  each  week. 
Treated  trees  were  compared  with  un- 
treated trees.  Leaf  samples  were  taken 
weekly  to  check  for  red  gum  lerp  psyllids 
and  monthly  to  evaluate  chemical  residue. 

Inject-A-Cide  was  active  within  one 
week,  had  the  best  initial  knockdown, 
and  was  effective  for  six  weeks.  The 
combination  treatment  was  active  within 
one  week,  but  only  lasted  for  four  w eeks. 


Female  wasps  deposit 
an  egg  through  an  ovi- 
positor into  each 
nymph,  which  is  con- 
sumed when  the  wasp 
egg  hatches.  As  many 
as  20  Lerp  nymphs 
may  be  parasitized  by 
a single  egg-laying  fe- 
male wasp. 


Young  suspects  some  sort  of  chemical 
incompatibility  or  uptake  problem  within 
the  tree.  Imicide  injected  alone  provided 
the  best  overall  control.  The  Imicide 
treatment  was  also  active  within  one 
week,  and  is  currently  active  after  more 
than  four  months. 

Young  relates  that  beneficials  will  not 
be  harmed  by  Imicide  residues.  The 


Imicide  label  includes  use  for  control  of 
psyllids,  hut  you  should  check  with  your 
local  Agricultural  Commissioner. 
Imicide  has  been  submitted  for  label 
amendments  to  specifically  include  the 
red  gum  lerp  psyllid  and  the  eucalyptus 
long-horn  borer.  Federal  EPA  registra- 
tion amendments  have  already  been 
completed. 
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Bayer  Chemical  Company  reports  that 
Dr.  Gary  Braness  has  completed  research 
with  Bayer’s  formulation  of  Imidacloprid, 
Merit  75  WSP.  Merit  gave  long-term  con- 
trol of  the  red  gum  lerp  psyllid,  Merit  is 
applied  by  soil  injection  with  a commer- 
cial fertilizer-type  injector,  or  soil 
drenching  around  the  base  of  the  tree.  Use 
no  fewer  than  four  injection  holes.  Holes 
are  spaced  evenly  around  the  base  of  the 
tree  trunk,  no  more  than  6 to  12  inches 
away.  Maintain  a low  pressure  for  best  dis- 
tribution of  the  liquid  into  the  treatment 
zone.  For  optimum  control,  keep  the 
treated  area  moist  for  seven  to  ten  days. 
Do  not  apply  in  waterlogged  soil.  It  can 
take  up  to  60  days  for  the  chemical  to  trans- 
locate to  leaves. 

A late  w inter  application  in  California 
takes  advantage  of  seasonal  ground  mois- 
ture to  aid  in  chemical  uptake.  Merit  should 
provide  four  to  six  months  of  protection. 
Supplemental  use  for  control  of  eucalyp- 
tus long-horn  borer  and  psyllids  appears 
on  the  label.  Federal  application  for  spe- 

\ 


eific  supplemental  labeling  to  control  the 
red  gum  lerp  psyllid  was  submitted  on  May 
14.  1999.  It  seems  that  local  Agricultural 
Commissioners  are  allowing  application  at 
this  time,  but  check  to  be  sure. 

Imicide  provides  long-term  red  gum 
lerp  psyllid  control,  assists  biological  $ 
and  controls  defoliation,  sooty  mold  and 
boneydew.  Imicide  use  will  also  reduce 
twig  and  limb  diebaek,  fire  hazard, 
freeze  damage  and  tree  mortality. 

Until  beneficial s are  released  and  their 
effectiveness  documented,  we're  fortu- 
nate to  have  the  option  of  three  different 
chemical  delivery  methods.  Micro-injec- 
tion may  be  used  on  stressed  high-value 
trees,  in  even  the  most  dtfficult-to-reach 
locations.  Micro-injection  knocks  the 
psyllid  down  quickly,  and  puts  all  of  the 
chemical  directly  into  the  tree.  Soil  in- 
jection formulations  can  be  used  for 
large  numbers  of  infested  trees  that  are 
accessible  to  equipment.  Soil  drenching 
is  valuable  for  treating  single  or  small 
numbers  of  isolated  trees. 


Imicide  application  for  red  gum  lerp 
psyllid  control  is  cost-effective,  when 
weighed  against  the  costs  of  tree  trim- 
ming, removal  and  possible  fire 
outbreaks. 

Driving  through  my  area,  I noticed 
yellow  and  black  honeybees  droning 
among  bunches  of  vibrant  salmon,  or- 
ange and  pink  Eucalyptus  ficifotia 
flowers.  Flowers  emerged  in  hunches 
among  glossy,  dark-green  foliage.  Stand- 
ing stark  and  damaged  among  the  healthy 
trees,  red  gum  eucalyptus  waved  dead 
leaves  at  passing  freeway  traffic.  Never 
the  beautiful  cousin,  red  gum  has  always 
been  the  tough  one.  Able  to  survive  W'ilh 
little  water,  and  in  poor  soil,  the  red  gum 
is  a scrappy  survivor,  and  a valuable  tree. 
With  a little  help,  it  can  overcome  its 
greatest  challenger,  the  tiny,  ubiquitous, 
Australian  red  gum  lerp  psyllid. 

John  Stepp  is  an  arborist  and  pest 
control  advisor  for  the  California  De- 
partment of  Transportation,  TCI 
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Management  Exchange 


Workplace  Wars: 

How  to  take  the  bite  out  of  the  fight 

By  Phillip  M.  Perry 


Does  your  workplace  seem  to 
have  more  than  its  share  of  em- 
ployee conflicts?  You  are  not 
alone.  When  people  work  together,  it 
seems  there  are  always  personality  clashes 
...  hurt  feelings  ...  imagined  insults  ...  mis- 
understandings about  who  said  what,  when 
and  to  whom. 

Workplace  friction  costs  big  money. 
Embittered  employees  usually  take  out 
their  feelings  on  customers — who  go 
straight  to  the  competition.  Important  work 
activities  slow  to  a crawl  when  irritated 
workers  won't  cooperate  with  each  other 
In  extreme  cases,  conflicted  personnel  de- 
liberately sabotage  your  business. 

While  it\s  vital  to  reduce  the  negative 


DADA  Don’t  Dance 


The  employee  who  shares  an  inner  conflict  with 
you  is  looking  for  emotional  understanding,  not  ra- 
tional explanation.  In  such  situations  avoid  using 
common  tools  that  utilize  intellectual  analysis. 

Erik  J.  Van  Slyke,  a principal  with  HR  Alliance,  a 
human  resources  consulting  firm  in  Greensboro, 
N.C.,  says  that  four  of  the  most  common  ones  to 
avoid  have  the  acronym  of  DADA:  Discount,  Ad- 
vise, Derail  and  Analyze. 

Here’s  an  example  of  each,  used  by  a manager 
counseling  Sam,  upset  because  he  wanted  a pro- 
motion that  was  given  to  someone  else: 

Discount:  “Oh,  don’t  worry  about  it,  Sam.  Ev- 
erything will  be  okay  .”  Could  be  true,  but  Sam  is 
hurting  now.  He  will  be  irritated  that  you  are  mini- 
mizing the  issue 

Advise:  “Let’s  review  Ann’s  qualifications  for  that 
position.  I think  you  v/ill  evaluate  my  decision  differ- 
ently. " You  are  advising  Sam  to  approach  the  issue 
in  an  analytical  way.  But  Sam  already  knows  your 
decision  was  correct.  His  real  problem  is  hurt  pride. 

Derail:  “Yeah  I know...  I was  passed  over  for  pro- 
motion once  myself.  ” You  are  derailing  the  issue 
by  shifting  the  focus  onto  your  own  experiences. 
You  need  to  let  Sam  open  up  and  discuss  his  con- 
cerns. 

Analyze:  “ Have  you  ever  felt  this  way  before ?" 
Or:  “Why  do  you  think  that  your  capabilities  were 
better  suited  for  this  job?”  Analyzing  is  another  form 
of  advising.  You  are  asking  questions  to  get  Sam 
thinking  rationally  about  the  issue.  But  Sam’s  prob- 
lem is  emotional. 

Instead  of  DADA,  says  Van  Slyke,  use  the  three 
Rs  of  repeating,  rephrasing  and  reflecting. 


effects  of  workplace  conflicts,  you  may 
feel  uncomfortable  patching  up  hurt  feel- 
ings and  bruised  egos.  There's  a big 
temptation  to  look  the  other  way.  The  un- 
happy result:  hidden  feuds  and  disputes, 
which  erode  your  profits. 

“Conflict  management  is  absolutely  a 
bottom  line  issue  for  managers."  says  Dr. 
Daniel  Dana,  president  of  the  Dana  Me- 
diation Institute  in  Overland  Park.  Kan. 
“Good  managers  learn  how  to  take  action 
when  workplace  conflicts  disrupt  the  busi- 
ness." 

Do  it  right  and  you  keep  people  longer. 
Dana's  studies  show  that  from  90  to  95 
percent  of  all  terminations  are  related  to 
unresolved  workplace  conflicts." 

How  do  you  tame  the  dogs  of  workplace 
war?  Here  are  some  answers.  In 
this  article,  psychologists  show 
how  to  take  the  bite  out  of  the  most 
common  workplace  dogfights. 


Conflict  #1: 

Employees  say  they  don’t  like 
working  with  Joe  because  he  is  too 
abrasive.  He  barks  orders  in  short, 
clipped  statements,  which  invite 
little  feedback.  But  because  Joe 
gets  things  done  fast,  you  like  to 
assign  him  difficult  jobs  to  com- 
plete with  the  help  of  others. 

Sound  familiar?  We  ran  this 
common  situation  by  Stewart 
Levine,  a mediation  consultant  in 
Alameda,  Calif.  “Joe  falls  into  the 
category  of  a difficult  person,"  says 
Levine.  “He  exhibits  aggressive- 
ness and  perhaps  a little  hostility 
when  he  interacts  with  other 
people." 

Don't  let  this  problem  continue. 
“If  1.  as  an  employee,  am  angry 
with  Joe  and  I have  noisy  internal 
chatter.  I cannot  be  100  percent 
present  for  my  work.  Take  that  and 
multiply  it  by  the  number  of  em- 
ployees who  have  this  problem  and 
there's  a huge  cost  to  your  organi- 
zation in  terms  of  lost 
productivity." 

Here's  your  suggested  course  of 
action.  “Start  sharing  a little  effec- 


tive feedback  with  Joe,"  suggests  Levine. 
Schedule  a private  meeting  to  discuss  w hat 
you  are  observing.  Of  course,  that  can  be 
easier  said  than  done.  “Managers  often 
avoid  conversations  such  as  this  because 
they  don't  know  where  to  begin,"  says 
Levine. 

So  just  how  do  you  approach  Joe?  “1 
would  start  by  telling  Joe  about  his  behav- 
ior as  it  has  been  reported  by  individuals 
who  work  with  him."  says  Levine. 

"Hey,  Joe.  Here  is  some  information  / 
am  getting  from  a number  of  individuals 
who  have  been  working  with  you  over  the 
past  three  months.  / would  like  to  get  some 
feedback  from  you.  ” 

“Emphasize  that  the  information  comes 
from  others."  says  Levine.  “Be  very  care- 
ful to  put  your  words  in  context.  You  are 
sharing  this  information  not  to  call  Joe  on 
the  carpet  but  so  he  can  learn  something 
so  everyone  can  work  together  better.  This 
is  all  about  learning,  not  about  making  Joe 
wrong." 

Then  give  Joe  the  opportunity  to  re- 
spond. “Ask  Joe  what  he  can  share  about 
this."  says  Levine.  “Then  suggest  some 
things  that  Joe  can  learn  by  way  of  re- 
sources to  improve  his  communication 
skills.  These  may  be  books,  seminars  or 
audiotapes." 

Finally,  schedule  a follow-up  meeting. 
Here's  a suggested  statement: 

“ Why  don  7 we  meet  in  a month  and  let  * s 
talk  about  what  you  have  learned  and  how 
your  skills  are  improving.  In  the  meantime, 
I ’ll  talk  with  other  folks  you  work  with.  ” 

You  may  be  pleasantly  surprised  at  Joe's 
reaction  to  this  initial  meeting.  “Sometimes 
people  don't  know'  others  are  reacting  to 
them  in  negative  ways,"  says  Levine. 
“People  are  often  thankful  when  that  in- 
formation is  shared."  No  one  has  ever  told 
Joe  how  people  feel  about  his  management 
style.  He  is  just  being  Joe. 

Bonus  tip:  Build  this  attitude  into  your 
culture:  “We  don't  walk  around  here  with 
deep  feelings  of  conflict.  We  get  to  the 
bottom  of  things." 

Conflict  #2: 

You  knew  Sam  would  be  upset  when 
you  promoted  Dave  to  crew  leader  three 
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months  ago.  Even  though  Dave  was  more 
qualified,  Sam  had  been  bucking  tor  the 
job  for  a long  time. 

Unfortunately,  Sam's  hurt  feelings  seem 
to  be  getting  a little  out  of  hand.  Just  this 
morning  you  heard  him  tell  a co-worker 
that  Dave  was  given  the  promotion  "just 
because  he  goes  hunting  w ith  the  ow  ner," 
You're  starting  to  worry:  should  you  take 
Sam  aside  and  counsel  him? 

Don't  he  too  quick  to  counsel  Sam,  says 
Erik  J,  Van  Slyke,  a principal  with  HR 
Alliance,  a human  resources  consulting 
firm  in  Greensboro,  N,C.  While  it  may 
seem  at  first  glance  that  Sam  has  a dispute 
with  Dave  or  with  your  business,  that's  not 
the  case,  "Sam's  real  problem  is  with  him- 
self: he  has  not  yet  dealt  with  his  emotions 
surrounding  not  getting  the  promotion," 
says  Van  Slyke,  "You  need  to  realize  that 
you  are  not  responsible  for  solving  Sam's 
problem.  If  you  intervene  too  soon,  you 
teach  Sam  that  he  is  not  responsible  for 
himself" 

Moreover,  offering  unsolicited  advice 
can  make  Sam  feel  worse  than  before.  If 
you  approach  Sam  you  are,  in  effect,  tell- 
ing him  he  is  a problem.  That  escalates  the 
issue,  “If  Sam  is  grumpy  for  awhile  it’s  not 


a problem,  as  long  as  it  does  not  impact 
his  relationship  w ith  others.” 

The  time  to  take  action  is  when  Sam's 
performance  starts  to  suffer  or  his  interac- 
tion with  other  employees  deteriorates,  if 
this  occurs,  schedule  a meeting  with  Sam. 
with  the  primary  purpose  of  allowing  him 
to  open  up  and  talk.  Start  by  describing 
what  you  have  recorded  about  Sam's  per- 
formance, 

41  Some  people  have  complained  about 
you , Sam.  / imagine  there  are  two  sides  to 
the  story , hut  l have  also  noticed  you  are 
not  the  Sam  I used  to  hum . What's  up?” 

“Immediately  go  into  listening  mode  to 
let  Sam  open  up  and  say  what  he  needs  to 
say,"  says  Van  Slyke. 

Understand  that  Sam  feels  disappointed. 
He  wonders  whether  his  contributions  are 
valuable  to  the  organization,  and  whether 
he  is  going  to  achieve  his  life's  goals. 

In  sessions  such  as  these.  Van  Slyke  rec- 
ommends using  what  he  calls  the  three  Rs: 
repeating,  rephrasing  and  reflecti ng. 

When  you  repeat,  you  simply  restate 
what  Sam  says  in  his  ow  n words.  Example: 
"Dave  was  promoted  because  he  gets  to- 
gether with  the  owner  after  hours  " 

When  you  rephrase  you  recast  w hat  Sam 


says  on  an  intellectual  level:  “You  feel  it 
is  unfair  because  you  have  put  in  more 
years  than  Dave  This  is  posed  on  an 
intellectual  level. 

When  you  reflect,  you  reconstruct  Sam’s 
statements  on  an  emotional  level:  “It 
sounds  as  though  you  are  pretty  disap- 
pointed that  you  were  not  given  the 
promotion." 

“The  beauty  of  reflection  is  that  it  builds 
a bridge  in  the  relationship  between  you 
and  Sam  " says  Van  Slyke,  “It's  one  thing 
to  understand  intellectual  content  but  an- 
other to  understand  emotions.  Sam's  not 
sure  what  he  is  feeling.  He  knows  he  feels 
anger  but  he  is  also  concerned  about  his 
future."  By  reflecting,  you  show  Sam  that 
you  care  about  what  he  is  feeling.  This 
encourages  Sam  to  talk  on  his  terms,  not 
yours. 

At  some  point  you  need  to  set  up  an  ac- 
tion plan  so  Sam's  workplace  performance 
will  return  to  what  it  wras.  Place  the  task  of 
finding  a solution  on  Sam's  shoulders. 

‘7  think  / understand  how  you  fee  i You 
are  justified  from  your  perspective  in  feel- 
ing as  you  do  and  I am  not  asking  you  to 
feel  differently.  But  l am  asking  you  to 
make  sure  it  doesn't  impact  productivity. 
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What  suggestions  do  you  have  for  keeping 
this  problem  from  having  a negative  effect 
on  your  work?  ” 

Schedule  another  meeting  down  the 
road  to  follow  up  on  the  suggestions  that 
Sam  makes. 

Conflict  #3: 

Peter,  a fellow  supervisor,  openly  criti- 
cized you  in  a recent  meeting.  For  a while 
you  stewed  about  this  in  private,  but  then 
realized  that  you  needed  to  take  action  to 
keep  something  similar  from  happening 
again. 

We  ran  this  one  by  Ian  Jacobsen,  presi- 
dent of  Jacobsen  Consulting  Group, 
Sunnyvale*  Calif.  “It's  smart  to  confront 
this  head  on*"  he  says*  "When  a conflict 
eats  away  at  you  it  does  no  good.  Even  if 
it  can't  be  resolved*  the  act  of  expressing 
how  it  has  affected  you  makes  you  feel 
better." 

Jacobsen  suggests  an  approach  like  this: 

'7  need  to  talk  with  you  for  a few  min- 
utes about  something  that  is  bothering  me. 
I've  thought  about  it  and  decided  it  is  bet- 
ter for  us  to  discuss  it  than  for  me  to  let  it 
eat  away  at  me * 

41  This  morning  you  criticized  me  in  front 
of  every  one.  I understand  how  important 
this  issue  was  to  vote  but  criticizing  me  in 
front  of  others  demeans  me * " 

Then  express  what  you  consider  to  he 
an  appropriate  resolution: 

"We  can't  turn  the  clock  back * nor 
would  it  help  for  you  to  apologize  to  me 
before  others.  What  I would  like  is  your 
commitment  that  whenever  you  take  issue 
with  my  actions  you  will  talk  with  me  in 
private.  Can  you  live  with  that?” 

Key  point:  In  these  situations  state  what 
happened*  it's  effect  on  you,  and  your  de- 
sire to  resolve  the  conflict. 

Conflict  #4: 

Upper  management  now  wants  to  en- 
courage people  to  share  power  and  to  take 
active  roles  in  decision-making.  You  are 
afraid  that  sharing  power  with  people  who 
report  to  you  will  be  a disaster,  since  they 
have  been  exhibiting  bad  attitudes  toward 
the  business*  And  when  your  staff  makes 
mistakes,  you  know  who  top  management 
will  blame — you. 

“When  organizations  go  through  a cul- 
tural shift  from  a 'central  command' 
management  approach  to  a sharing  of 
power*  managers  and  supervisors  are  of- 
ten caught  in  the  middle,"  says  Matt 
Kramer,  president  of  Center  for  Dispute 
Resolution*  Berkeley,  Calif."  Part  of  the 
reason  is  that  managers  at  the  top  of  the 
pyramid  are  often  not  in  touch  with  the 


reality  of  life  in  the  workplace.  As  a middle 
manager  you  may  feel  stuck*  w ithout  ap- 
preciation from  either  above  or  below*  If 
you  do  not  learn  how  to  manage  conflicts 
you  will  respond  on  a very  personal  level 
to  everything  that  happens." 

So  just  what  does  Mr.  Kramer  suggest? 

“If  the  situation  is  not  working  for  you, 
then  it's  probably  not  working  for  your 
employees  as  well,"  he  offers.  “Sit  down 
with  your  employees  in  small  groups  and 
let  them  know  you  want  to  create  a com- 
mon vision  with  them  " 

Kramer  suggests  an  approach  like  this: 

*7  expect  to  learn  as  much  from  you  as 
you  learn  from  me.  Let's  start  by  learning 
what  each  person 's  vision  is.  Why  are  you 
here?  What  is  your  own  rote  in  your  job?" 

Then  invite  each  staff  member  to  offer 
guidance  on  how  the  work  environment 
can  change*  Ask  what  needs  to  be  done  to 
reach  their  goals*  What  obstacles  need  to 
be  taken  out  of  their  way? 

“ What  would  it  take  to  make  you  feel  as 
though  you  feel  respected  in  work  you  do? ,f 

Another  approach: 

"I  would  like  to  see  an  environment  that 
is  improved.  If  your  workplace  could  be 
any  way  you  wanted  it * what  would  be  dif- 
ferent? What  should  / be  doing 
differently? 44 

Acknowledge  they  may  harbor  ill  feel- 
ings toward  you: 

"It  may  be  hard  for  me  to  hear  but  I'm 
willing  to  hear  it,  ” 

You  will  likely  be  surprised  by  the  feed- 
back. Maybe  your  employees  have  been 
so  irritated  by  half  of  w hat  you  do  that  they 
cannot  acknowledge  the  half  they  like* 

A meeting  like  this  wall  go  a long  way 
toward  putting  your  staff  back  on  a pro- 
ductive track.  Make  a list  of  specific 
recommendations,  along  w ith  a timetable 
for  bringing  them  into  effect.  For  those 
recommendations  that  can  be  put  in  place 
by  your  staff,  ask  for  volunteers.  When 
people  make  a personal  investment  in 
change  they  feel  empowered* 

Conclusion 

This  article  has  covered  four  common 
workplace  conflicts  and  how  to  handle 
them.  Not  every  conflict  can  be  resolved, 
but  each  can  be  managed.  This  can  be  done 
through  communication  with  the  individu- 
als who  are  in  conflict. 

“People  get  very  little  training  on  how 
to  deal  with  conflict,”  says  consultant 
Jacobsen*  “But  you  can  be  sure  that  dis- 
agreements will  continue  to  arise.  By  just 
accepting  that  fact — and  treating  it  as  natu- 
ral— you  are  in  a much  better  position  jo 
do  something  about  it*”  TCI 
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Plant  Health  Care 


Eastern  Tent  Caterpillar: 

the  not-so-welcome  harbinger  of  spring 

By  David  M.  Munson 

Unlike  the  robin  and  the  daffodil,  the  eastern  tent  caterpillar's  emergence  does  not  often  inspire  the 
poetic  sentimentality  so  often  associated  with  the  first  flush  of  spring.  Though  they  rarely  become 
severe  enough  to  threaten  the  lives  of  the  trees  they  affect  outbreaks  ofMalacosoma  americanum 
(Fabricious)  are  a concern  for  homeowners  because  of  their  highly  conspicuous,  unsightly 
nests.  Fortunately  for  the  arborist  eastern  tent  caterpillars  are  relatively  easy  to  con- 
trol in  most  instances,  and,  with  a basic  understanding  of  the  insect's  biology, 
tree  care  workers  can  take  direct  steps  to  reduce  the  likelihood  of  future 
infestations. . , 
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or  tree  care  professionals  east  of  the 
Mississippi,  dealing  with  com* 
plaints  about  emerging  eastern 
tent  caterpillars  is  some- 
thing of  a yearly  ritual.  In 
fact,  calls  from  con- 
cerned homeowners  are 
often  so  numerous  in  the 
spring  that  it  becomes 
tempting  to  dismiss  the 
clients'  concerns  as  over- 
reactions  to  a purely 
aesthetic  problem.  While  it 
is  true  that  infestations  of  the 
eastern  tent  caterpillar  rarely 
lead  to  long-term  health  problems 
for  trees,  the  insects’  highly  visible 
silken  nests,  abundant  droppings 
and  dispersal  habits  are  serious  con- 
cerns for  potential  clients. 

Addressing  these  concerns  w ith  accu- 
rate information  and  a sensible 
control  program  will  help  to  keep 
customers  satisfied  and  reduce  future 
problems. 

The  eastern  tent  caterpillar, 

Malacosoma  americanum , is  a relatively 
common  native  moth  species  whose  home 
range  includes  all  states  east  of  the  Missis- 
sippi, as  well  as  parts  of  southeastern  Canada. 

The  insect  is  easily  identified  in  its  larval  stages 
by  its  distinctive  white  dorsal  stripe,  bluish  body,  and 
the  white  and  black  eye-like  markings  on  each  body  seg- 
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ment.  The  body  surface  is  covered  with  many  fine  hairs  of  varying 
lengths,  and  the  sides  of  the  insect  often  display  minute  yellowish 
or  orange  markings.  Eastern  tent  caterpillars  are  social  insects,  shar- 
ing responsibilities  for  nest  building,  foraging  and  defense  in  a colony 
populated  by  the  offspring  of  a single  adult  female. 

The  colony's  nest,  or  tent,  is  a multi-layered  silk  structure  that  can 
be  distinguished  from  that  of  most  other  tent-building  caterpillars  both 
by  its  time  of  appearance  and  location  in  the  tree.  Eastern  tent  caterpil- 
lars are  some  of  the  earliest  insects  to  emerge  in  the  spring,  hatching 
from  their  egg  cases  in  March  or  April  near  the  time  of  bud  break.  Since 
the  species  produces  only  one  generation  per  year,  tents  become  appar- 
ent in  April  and  May — well  before  most  other  caterpillars.  In  addition.  Af. 
americanum  colonies  build  their  tents  at  the  crotches  of  the  trees  they  in- 
habit, unlike  many  other  tent-building  caterpillars. 

While  the  larvae  begin  building  their  silken  shelters 
within  days  of  emergence,  they  often  remain  undis- 
covered until  many  days  or  w eeks  have  passed  and 
their  constant  building  and  repair  activities 
create  a more  obvious  structure. 

The  inherent  difficulty  in  dealing  w ith  tent  caterpillar  outbreaks  is  that  by  the  time  the 
client  notices  the  problem  and  calls  an  arborist,  the  caterpillars  are  at  a stage  in  their 
development  that  is  difficult  to  control  effectively.  While  a variety  of  insecticides,  in- 
cluding methoxychlor.  carbary I,  malathion,  diazinon.  Bacillus  thuringicnsis , and  the 
baculoviruses  are  effective  against  young  larvae,  mature  caterpillars  are  both  more 
resistant  to  treatments  and  more  likely  to  have  dispersed  beyond  the  practical 
limits  of  application.  For  these  reasons,  it  is  rarely  practical  or  cost-effective  to 
attempt  chemical  control  or  biocontrol  for  eastern  tent  caterpillars. 

So.  how  can  you  satisfy  your  clients  w ithout  dismissing  their  concerns? 
The  decidedly  low-tech  solution  is  to  return  to  old-fashioned  mechanical 
control  techniques.  The  caterpillar's  life  cycle  affords  tree  care  profes- 
sionals several  opportunities  to  establish  a control  program  that  will  both 
satisfy  the  client's  desire  for  tangible  results  and  reduce  future  caterpil- 
lar populations. 

The  most  obvious  method  of  mechanical  control  involves  the  removal 
of  nests.  While  the  thought  of  destroying  caterpillars  “by  hand"  may  at 
first  sound  tedious  and 
costly,  the  gregarious 
nature  of  the  eastern 
tent  caterpillar  allows 
efficient  elimination  of 
most  populations  with 
less  intensive  labor  de- 
mands than  a typical 
spray  application.  As 
with  any  control  tech- 
nique, timing  is  key.  and 
removal  of  the  nests  must  be 
done  when  the  weather  is  par- 
ticularly cool  and  damp  (often 
in  early  morning  or  late  evening 
hours)  w hen  the  caterpillar  colony  has 
retreated  to  the  nest  for  rest  and  protec- 
tion. Techniques  for  removal  vary,  but  the 
simplest  method  is  to  insert  a long-handled  brush 
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the  nest  and  twist  it  several  times  in  one 
direction  until  the  webbing  and  the  cat- 
erpillars are  effectively  wound  around 
each  other.  The  entire  colony  can  then 
be  dispatched  in  a bucket  of  soapy  wa- 
ter or  crushed  in  a plastic  bag.  While 
some  old-timers  use  torches  to  burn  out 
caterpillar  tents,  this  technique  is  gener- 
ally not  as  effective  in  killing  all  the 
caterpillars  and  poses  an  unnecessary 
threat  to  the  tree  and  tree  care  worker. 
Care  should  be  taken  not  to  handle  tent 
caterpillars  or  their  nests  with  unpro- 
tected skin,  as  the  minute  hairs  of  the 
insect  can  cause  severe  allergic  reactions 
in  sensitive  individuals. 

In  cases  where  the  removed  tents  ap- 
pear empty,  it  is  likely  that  the  larvae 
have  fully  matured  and  already  dispersed 
to  protected  sites  to  pupate.  In  these  in- 
stances, the  tents  should  still  be 
destroyed,  as  they  often  contain  several 
cocoons.  The  focus  should  shift  to  pre- 
ventive treatments  for  the  following 
season,  which  involves  locating  and  re- 
moving the  egg  mass.  Since  eastern  tent 
caterpillars  only  produce  one  generation 
per  year  and  larval  and  adult  activity 
rarely  continues  more  than  three  months 
past  bud  break,  these  insects  spend  the 
vast  majority  of  their  life  cycle  in  the  egg 
stage.  Eggs  are  laid  in  clusters  that  are 
approximately  one  inch  long  and  contain 
anywhere  from  about  100  to  400  eggs. 
Eggs  are  most  often  laid  on  rosaceous 
twigs  that  are  one-quarter  to  one-half 
inch  in  diameter.  The  eggs  are  covered 
with  a hard  brownish  coating  that  ap- 
pears somew'hat  shiny.  With  a little 
practice,  these  egg  masses  can  easily  be 
seen  after  leaf  drop  in  the  fall.  Simply 
scrape  or  trim  off  the  egg  masses  during 
routine  maintenance  or  health  checks  in 
the  late  fall  and  winter,  and  dispose  of 
them  in  a soap  solution  or  by  crushing. 
For  every  one-inch  egg  mass  removed, 
an  entire  colony  is  prevented  from  de- 
veloping, so  removing  even  one  or  two 
may  keep  the  property  relatively  tent  free 
the  follow  ing  season.  Open-grown  rosa- 
ceous trees  should  be  particularly 
scrutinized,  as  they  are  the  preferred  host 
for  the  young  larvae,  although  older  cat- 
erpillars are  knowm  to  feed  on  more  than 
50  different  tree  species.  Nearby  w ild 


stands  of  black  cherry  and  apple  should 
also  be  checked,  as  they  are  often  the 
source  of  the  initial  outbreak. 

These  simple  techniques,  if  car- 
ried out  with  timing  and 
persistence,  should  add  up  to  a 
highly  effective  control  program. 
Despite  the  many  modern  alterna- 
tives available,  it  is  my  belief  that  this 
is  one  pest  that  is  most  effectively  con- 
tained using  mechanical  control 
methods.  Tent  and  egg  mass  removal  is 
an  efficient,  cost-effective  and  highly 
visible  solution  that  achieves  results  that 
are  environmentally  friendly  and  imme- 
diately apparent  to  the  client.  These 
techniques  offer  the  additional  benefit  of 
aiding  in  the  prevention  of  future  out- 
breaks, reducing  the  chances  that  the  host 
trees  will  experience  the  type  of  chronic 
defoliation  that  can  lead  to  stress  and  de- 
cline.  Finally,  and  perhaps  most 
importantly,  implementing  an  informed 
and  professional  control  program  for 


the  tree  care  worker  an  oppor- 
tunity to  impress  potential  clients  and 
existing  customers  by  acknowledging 
their  concerns  and  dealing  with  those 
concerns  with  efficiency  and  profession- 
alism. 

David  A7,  Munson  is  an  urban  forestry 
specialist  with  City  of  Charlotte,  MC  T ( | 
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P.O.  Box  363  * Lawrence.  Kansas  66044 

NEED  A SPRAYER? 

We  Got  It!  Over  100  models  to  choose  from. 
Custom  built  to  meet  your  needs. 


YOUR  PARTS  WAREHOUSE 

Over  2 Million  Dollars  of  Parts  Inventory  on  Hand! 

To  Order  Call  Toll  FREE:  (USA,  Canada,  Mexico) 
1-800-362-3110  • FAX  1-800-843-3281 

Web  Site:  www. westheffer.com  E-Mail:  westheffer@idir.net 


• SYNFLEX  • GREEN  GARDE  • HANNAY  • LESCO  • GPI  • 
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Industry  Almanac 


Events  & Seminars 


December  2,  1999 

Western  Chapter  ISA  Regional  Workshop 
The  Brave  New  World  of  Utility  Vegetation 
Management 

Maidu  Center.  Roseville.  CA 
Contact:  916  641-2990 

December  7-9,  1999 

Nebraska  Arborists  Association 
Arborist  School 
Omaha.  NE 

Contact:  (402)  476-3852 

December  9 - 10,  1999 

Dr.  Alex  Shigo 

Tree  Chemistry:  Chemistry  of  Fertilizer  and 
Pesticide  Applications 
Portsmouth,  NH 
Contact:  (603)  436-4804 

January  1 1-13,  2000 

Eastern  PA  Turf  Conference  & Trade  Show 
at  Valley  Forge  Convention  Center 
King  of  Prussia,  PA 

Contact:  Michael  Smith  (610)  828-0253 


January  12, 2000 

Insect  & Disease  Workshop 
Dr.  D.  Roberts  & Dr.  D.  Smitely 
Michigan  Arborist  Association 
Contact:  800-622-4055 

January  14,  2000 

ISA  Certification  Exam 
Ohio  Tree  Care  Conference 
Columbus,  OH 

Contact:  Alan  Siewert  (440)  632-5299) 

January  16-18,  2000 

Empire  State  Tree  Conference 
The  Sheraton  Civic  Center  Hotel 
Poughkeepsie,  NY 
Contact:  (518)  453-6461 

January  17-20,  2000 

70th  Annual  Michigan  Turfgrass  Conference 
Holiday  Inn  South/Hotel  & Convention  Ctr. 
Lansing.  MI 

Contact:  Kay  Patrick  (517)  321-1660 
or  www.michiganturfgrass.org 


January  19,  2000 

Tree  Stress  Management/Tree  Fertilization 
Michigan  Arborist  Association 
Contact:  800-622-4055 

January  19-21,  2000 

Mid- Am  Trade  Show 
Navy  Pier 
Chicago,  IL 

Contact:  (847)  526-2010 

January  20,  2000 

Maryland  Arborist  Association’s 
20th  Annual  Recertification  Seminar 
Turf  Valley  Hotel  & Country  Club 
Ellicott  City.  MD 
Contact:  (888)  638-7337 

January  23-24,  2000 

Joint  Nebraska  Arborists  Association  and 
NNLA  Winter  Conference 
Omaha,  NE 

Contact:  (402)  476-3852 

January  24  - 28,  2000 

Professional  Horticulture  Conference  of  Va. 
Virginia  Beach  Pavillion 
Virginia  Beach,  VA 
Contact:  (757)  523-4734 

January  25-26,  2000 

Integrated  Pest  Management 
Cook  College.  New  Brunswick,  NJ 
Contact:  Kurt  Martens  (732)  932-8451 

January  25  - 27,  2000 

40th  VA  Turf  and  Landscape  Conference 
& Trade  Show 
Richmond.  VA 

Contact:  Susan  Floyd  (540)  942-8873  or 
Dr.  David  Chalmers  at  (540)  231-9738 

January  26-28,  2000 

2000  Utah  Green  Industry  Conference  & 
Trade  Show 

Dixie  Center,  St.  George.  Utah 
Utah  Nursery  & Landscape  Association 
Contact:  (801 ) 484-4426 

January  27,  2000 

Customer  Relations/Employee  Etiquette 
Michigan  Arborist  Association 
Contact:  800-622-4055 


NEW  ENGLAND  • SAMSON  • PELTOR  • ELVEX  • WESCO 
BUCKINGHAM  • KLEIN  • STRINGER  BROOKS  • BASHUN 


l_800-94-ARBOR  (27267) 

The  ONL  Y number  you  need  to  remember  for.. 


Saddles  • Climbers  • Rope  • Safety  Equipment 
Carabiners  • Hand  Saws  & Pruners  • Hand  Tools 
Educational  Books  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  • Chippers  & Stump  Grinders 
Pole  Pruners  & Saws  • Scabbards  • Snaps  and  more.. 


Watch  for  our  NEW  Revised  Catalog 


MC  / ViSA/  DISCOVER 
accepted 


we  Ship  ups 


Fax  24  Hours 
916/8S2S800 

Hour*  M F 
7: 30 am  5pm 


WESTERN  TREE  EQUIPMENT  & REPAIRS 
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January  27,  20(H) 

Northeastern  PA  Turf  School  & Trade  Show 

The  Woodlands  Inn  & Resort 

Contact:  Andrew  McNitt  (814)  863-1368 

January  27-28,  2000 

Think  Trees  New  Mexico 
Albuquerque,  NM 

Contact:  Cooperative  Extension  Service  at 
(505)  243-1386 

January  27-29,  2000 

New  England  Grows! 

Hynes  Convention  Center 

Boston,  MA 

Contact:  508-653-3009 

January  28,  2000 

Woody  Plant  Workshop:  Hollies 
The  Scott  Arboretum 
Svvathniore,  PA 
Contact:  (610)  328-8025 

February  1-2,  2000 

Integrated  Pest  Management 
Cook  College, New  Brunswick,  NJ 
Contact;  Kurt  Martens  (732)  932-8451 

February  1-3, 2000 

Trees  and  Utilities  Conference 
National  Arbor  Day  Foundation 
Lied  Convention  Center 
Nebraska  City,  NE 
Contact:  (402)  474-5655 

February  2,  20(H) 

Climbing  & Rigging 
Michigan  Arborist  Association 
Contact:  800-622-4055 

February  6,  2000 

Certified  Arborist  Exam 
Lancaster,  PA 

Contact:  E<  Wertz  215-795-0411 

February  7-8,  2000 

35th  Annual  Penn-Del  Shade  Tree 
Symposium  Sl  Trade  3howr 
Lancaster,  PA 

Contact:  E>  Wertz  215-795-0411 

February  8-9,  2000 

Integrated  Pest  Management 
Cook  College,  New  Brunswick,  NJ 
Contact:  Kurt  Martens  (732)  932-8451 

February  9,  2000 

CDL  (Michigan  State  written  test  on  site) 
Michigan  Arborist  Association 
Contact:  800-622-4055 


February  9-11,  2000 

Western  P A Turf  Conference  Sl  Trade  Show 
Pittsburgh  Expo  Mnrt/Raddison  Hotel 
Monroeville,  PA 
Contact:  (814)863-3475 

February  14-15,  2000 

Ohio  Tree  Care  Conference  Sl  Trade  Show' 
Ohio  Chapter,  ISA 

Marriott  Hotel  (North)  .Columbus,  OH 
Contact:  Anne  Siewert  (440)  548-2228 
or  E-mail:  arsieweit@ juno.com 

February  15-20,  2000 

National  Arborist  Association 

Winter  Management  Conference 

Southampton  Princess 

Southampton.  Bermuda 

Contact;  Carol  Crossland  (603)  673-331 1 

February  22,  2000 

ISA  Certification  Exam 
Site  to  be  announced 
Kent.  Ohio 

Contact:  Alan  Siewert  (440)  632-5299) 

February  23,  2000 

CP R/First  Aid 

Michigan  Arborist  Association 
Contact:  800-622-405 5 


February  28  & 29, 2000 
Better  Landscape  Through  Better  Soils 
Cook  College,  New  Brunswick.  NJ 
Contact:  Kurt  Martens  (732)  932-8451 

March  15,  2000 

Successful  Insect  ID  Sl  Control  for  Orna- 
mentals 

Cook  College.  New  Brunswick.  NJ 
Contact;  Kurt  Martens  (732)  932-8451 

March  16,  2WHI 

Hazardous  Tree  ID 

Cook  College.  New-  Brunswick,  NJ 

Contact:  Kurt  Martens  (732)  932-8451 

March  17,  2000 

Large  Tree  Pruning  & Rigging 
Cook  College.  New  Brunswick,  NJ 
Contact:  Kurt  Martens  (732)  932-845 1 

March  31,  2000 

Perennial  Plant  Workshop:  Hellebores 
The  Scon  Arboretum 
Swathmore,  PA 
Contact:  (610)  328-8025 

April  25,  2000 

Roadside  Sl  Right-of-Way  Vegetation  Mgt. 
Cook  College,  New  Brunswick,  NJ 
Contact:  Kurt  Martens  (732)  932-845 1 


Send  information  on  your  event  to:  Tree  Care  Industry, 

PO  Box  1094,  Amherst , NH  03031-1094, 

Fax:  603-672-2613 ; E-mail:  Garvin @natlarb,com  TCI 


The  Difference  Between 
Splendor  And  Splinters 

LIGHTNING  PROTECTION  SYSTEMS  FOR  TREES 


INDEPENDENT  PROTECTION  COMPANY,  INC. 


1603-09  SOUTH  MAIN  STREET.  GOSHEN,  INDIANA  46526 

E-Mail:  ipc@netbahn.net 


• More  Profits 
• Needed  Service 

• you  Have  Tools,  men 
And  Equipment 

• Door  Opener  And 
Sales  Closer 

• Present  Customers  Are 

Qualified  Prospects 

• Minimum  Investment 

• Send  For  Free  Tree  Kit 

• VHS-Hoiv  To  install  Tree 
Systems  ($14.95) 


(219)533-4116 
FAX  (219)  534-3719 
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Old  Timers 


Legends  of  Arboriculture 

By  Larry  Hall 


Tf  legends  are  characters,  then  the 
title  of  the  ISA  video,  “Legends  of 
Arboriculture"  is  most  appropriate. 
The  “legends"  who  appear  in  this  video 
do  seem  to  be  of  a different  mold.  Ap- 
parently, it  takes  an  unusual  person  to  be 
involved  in  such  a profession.  The  cast 
is  a blend  of  people  w ho  have  spent  their 
careers  climbing,  pruning  and  removing 
trees,  and  striving  to  cause  trees  to  look 
and  feel  better  (the  practitioners  and  the 
scientists). 

The  video  begins  with  the  story  of  the 
first  tree  care  companies  and  their 
founders.  There  are  examples  of 
arboricultural  practices  as  they  were  dur- 
ing the  first  half  of  the  20,h  century.  It  tells 
of  many  procedures  that  are  no  longer  used 
and  the  reasons  why.  The  video  then  in- 
troduces some  of  the  ancient  arborists  who 


are  still  around  and  some 
people  who  have  ties  to 
those  who  are  now  in  that 
Great  Arboretum  in  the 

sky. 

Arboriculture  seems 
to  be  a profession  that 
disallows  retire- 
ment. Oh  yes.  some 
of  the  characters 
are  officially  re- 
tired. but  they  continue  their 
involvement  in  voluntary  and  con- 
sulting roles.  They  suggest  trees  have  a 
mystical  influence  that  infuses  their  per- 
sonality, and  indeed  their  very  soul,  with 
a strange  plasma  that  forever  attaches  them 
to  the  trees.  Once  this  occurs,  nothing  can 
be  done  to  alter  it. 

This  influence  doesn't  appear  to  be 


negative.  This  is  a jolly 
group  of  individuals,  a 
bit  boisterous  and  cer- 
tainly fun  loving.  Those 
who  work  in  trees  must  be 
rather  sturdy  and  certainly 
agile.  They  climb  ropes  and 
ladders,  so  fear  of  heights  is  not 
an  issue.  Know  ledge  of  insects 
and  diseases  is  also  important. 
Several  humorous  stories  are  told 
of  pesticide  applications  as  they  oc- 
curred back  in  the  “olden  days.’* 
Throughout  this  video,  which  runs  for 
56  minutes,  the  “legends"  tell  some  of  their 
favorite  stories,  w ith  some  embellishment 
to  be  sure,  but  it's  so  much  fun  the  viewer 
has  a craving  for  more. 

Arborists  from  the  scientific  realm,  the 
people  who  were  (some  still  are)  in- 
volved in  research  and  teaching,  are  also 
involved  in  this  video.  They  strive  to  de- 
velop procedures  to  manage  insects  such 
as  the  gypsy  moth  and  diseases  such  as 
Dutch  elm.  They  are  the  scientists  who 
spend  much  of  their  life  studying  tree 
genetics  and  developing  tougher  species 
to  deal  with  our  tough  urban  environ- 
ments. In  many  fields,  the  scientists/ 
teachers  clash  with  those  involved  with 
the  practical  aspects  of  the  discipline. 
This  is  not  evident  here.  There  is  great 
camaraderie  and  they  seem  to  support 
one  another.  It  may  be  the  connection  to 
trees  which  causes  this  phenomenon,  too. 

The  "Legends  of  Arboriculture"  video 
was  produced  by  the  ISA  at  a gathering  of 
these  "Legends"  in  March  1999  at 
Allerton  Park  in  Monticello , III.  Anyone 
interested  in  arboriculture  or  in  trees  can 
order  a copy  by  calling  888-ISA-TREE 

(472-8733).  TCI 




Your  source  for  Arborist  Supplies: 


JARTLCIT 

MANUFACTURING  CO L, 

(800)331-7101  phone 
(313)873-7300  phone 
(313)873-5454  fax 
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The  Fastest,  Smoothe 
Cutting  Chain  We've 


m 


5 


Gen.  Chuck  Yeager  (USAF  Retired)  ,% 

Distinguished  American  and  test  pifatf:  Fighter  Ate.  First  av:\  itor  tp  break  the 
records.  Consultant  to  USA  F.  7 am  a long-  time  Oregon  ch  in  ua  , A’ui  the  new  VS 
ting  needs,  h Ts  on  my  saws  right  now,  " - r >' 


high-performance  aircraft 
h right  stuff  for  all  my  cut- 


ter. An 


Vanguard  72V  Series  is  simply  the  best  3/8-inch- 
pitch  round-ground  chisel  chain  we've  ever  made 
for  arborists.  It's  a real  performer  for  arborists  who 
want  a higher  degree  of  chainsawing  safety,  yet 
value  exceptional  cutting  speed  and  silky  smooth- 


ness-attributes that  really  count  in  difficult  pruning 
or  take-down  situations— whether  you  are  up  in  a 
tree  or  in  your  bucket.  This  fine-tuned  product  has 
won  Underwriters  Laboratories  certification  for  its 
low-kick  out-of-box  qualities. 


di 


% 

V 3% 


1.  Depth-gauge  filing  area  located  by  a witness  mark. 

2.  Increased  cutter  grind  radius  for  excellent  out-of-box  performance. 

3.  Increased  depth  gauge  angle  for  smooth  entry  into  cut. 

• Oregon  Vanguard  72V  Series  sharpens  easily 
with  a 7/32-inch  file. 

• Streamlined  depth  gauge  for  improved  performance  life. 

• Advanced  design  gives  cutters  aggressive  bite. 

• Wide  gullet  for  greater  chip  flow. 

BECAUSE  EVERY  CUT  COUNTS. 

Oregon  Cutting  Systems  Division  * Blount  Inc,  * Portland,  Oregon.  * www.oregonchain.com 


(OREGON) 
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Fairfield  County,  CT  - Growing  company 
with  over  20  years  impeccable  tree  care 
experience  is  looking  for  quality-oriented 
individuals  to  join  our  staff.  Experienced 
and  professional  candidates  are  needed. 
Responsibilities  would  include  tree  re- 
moval, cabling  and  bracing,  truck  and 
equipment  maintenance.  Supervisory  po- 
sitions are  available.  Excellent 
compensation,  paid  vacation/holidays, 
medical  benefits,  including  dental  and  pen- 
sion plan.  We  offer  a drug-free 
environment.  Please  contact  O’Neill’s  Tree 
Care,  Inc.,  PO  Box  2387,  Darien,  CT 
06820,  (203)  655-7865  or  fax  resume  to 
(203)  327-5455. 


Sub-Contractor  needed  for  year  round 
tree  work  in  Winston-Salem,  NC.  Full- 
time climbers  also  needed  as  employees. 
Excellent  income  potential.  Call  336-779- 
4082. Web:  www.piedmonttree.com/ 
employment. 


Experienced  Tree  Care  Specialists  - Chi- 
cago North  Shore.  Full  service  tree  care 
and  landscape  firm  serving  exclusive,  resi- 
dential clients  has  various  positions  in 
management  & production.  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nagel  Court, 
Lake  Bluff,  IL  60044.  Tel:  (847)  234-5327; 
Fax:  (847)234-3260. 


Careers  that 
grow  with  you. 


The  Davey  Tree  Expert  Company  has 
immediate  openings  in  tree,  shrub  and  lawn 
care,  grounds  maintenance  and  vegetation 
management  We  provide  on-the-job  training, 
competitive  pay  and  benefits,  and  offer 
opportunities  for  advancement 


Personnel 
Department  - TCI 
1500  North  Mantua  Street 
Kent,  Ohio  44240 
1 -800-445-TREE  ext.  252 


DAVEY' 


Equal  Opportunity  Employer 
vwvw.davey.com 
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VALLEY 

PROCESSORS 

INC. 


Commercial  Wood  Processing  Equipment 
For  the  Tree  Care  Industry 

1-800-340-4386 


1 1 8 Spruce  Street 
Rutland,  VT  05701 
E-mail:twolf@sover.net 
www.timbervvolfcorp.com 
www.vallpro.com 
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Climbers  and  Lift  Operators.  Established 
and  growing  tree-care  firm  seeking  expe- 
rienced tree  trimmers  to  help  us  continue 
our  growth.  Prefer  enthusiastic  and  hard- 
working self-starters  with  proven 
leadership  abilities.  Arborist  certification 
a plus.  We  offer  competitive  pay,  medical 
and  dental  insurance,  paid  vacation,  profit 
sharing,  and  401(k)  retirement  plan. 
Please  send  resume  and  cover  letter  to 
Grover  Landscape  Services*  Inc.,  2825 
Kiernan  Avenue*  Modesto*  CA  95356.  or 
call  800-585-4401. 


Wanted:  Energetic,  creative,  respect- 
able visionary  with  a positive  attitude  for 

management  position  at  Sherrill  Arborist 
Supply  in  North  Carolina.  Certified  arborist 
with  climbing  experience  and  equipment 
knowledge  required.  Good  pay  with  ben- 
efits and  one  of  the  best  working/family 
environments  in  the  industry.  Send  re- 
sumes to  Arborist,  PO  Box  10273, 
Greensboro,  NC  27404. 


HAWAII  - Tree  Climbers  and  Working  Fore- 
men. Climbers  MUST  have  a minimum  of  5 
years  climbing  experience  (which  includes 
pruning,  shaping,  rigging,  take-downs  and 
removals)  and  a current  driver's  license  (a 
CDL  license  is  preferred).  Foreman  appli- 
cants MUST  be  certified  arborists  (with 
knowledge  of  disease  diagnosis  and  fertili- 
zation), have  a minimum  of  5 years  climbing 
experience  (which  includes  pruning,  shap- 
ing, rigging,  take-downs  and  removals)*  5 
years  utility  line  clearance  experience*  ex- 
perience working  with  cranes  and  have  a 
current  driver's  license  (a  CDL  license  is  pre- 
ferred). Pay  starts  at  $18.00  per  hour  but  is 
based  on  experience.  Benefits  include  paid 
medical  and  dental  insurance,  paid  federal 
holidays,  vacation  pay*  401  (k)  pension  plan 
and  a profit-sharing  plan.  Send  resume  with 
salary  history  and  employment  references 
to: 

Jacunskt's  Complete  Tree  Service,  Inc, 
PO  Box  4513,  Hilo*  Hawaii  96720 
Phone:  (808)  959-5868 
Fax:  (808)  959-0597 


Climbers,  25-year  established*  premier 
company  in  Clearwater*  Florida  is  seeking 
experienced  climbers.  Certification  preferred. 
Drug-free  workplace.  Please  fax  resume  to 
(727)  507-TREE  (8733)  or  call  us  Monday 
to  Friday,  7 a,  m,  to  5 p.m.  at  (727)  535-9770, 
Westenberger  Tree  Service.  Inc.  2030  58:* 
Street  North,  Clearwater.  FL  33760, 

Portland  Metro  Area  Sales 

Well-established  and  growing  tree  ser- 
vice needs  a personable  industry- 
experienced  sales  professional.  If  you 
have  climbing  and  sales  experience,  want 
earnings  growth  potential,  send  us  your 
resume.  This  key  position  works  closely 
with  the  company  owner  and  offers  long- 
term career  benefits.  Send  resume  or 
letter  of  introduction  to  Morton  Tree  Ser- 
vice* PO  Box  596,  Lake  Oswego,  OR 
97034. 


continued  on  page  66 


HAVE  Y0D  SEEN  THIS  PERSON?* 


*P.S.  It's  Dick  Williston  • 15+  years  selling  trucks  for  the  tree  industry. 

CALL  NOW!!!  888-550-TRUK  (8785) 

VAUMY 

STERLINGTRUCKS  OF  CANTON  FORDTRUCK  SALES,  INC. 

4824  CORPORATE  ST.  S.W.  • CANTON,  OH  44706  571 5 CANAL  RD.  • CLEVELAND,  OH  44125 

330-639-1 1 00  • FAX:  330-639-1 1 1 6 216-524-2400  • FAX:  21 6-524-8527 

web:  www.sterungtruckusa.com  •e-mail:  vsc@sterlingthuckusa.com 
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Fax  Your 
Ad  for 
Fast  Results 
1-603-672-2613 


• Powerful 

• Accurate 

• Lightweight 

Dealer  Inquiries  Invited  I 

800-525-8873 


WMW.wlslierrilI.com 

3 Locations! 

Greensboro.  NC  • Charlotte,  NC 
Williamsburg,  VA 
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SALES:  Looking  for  seif-motivated  out- 
side sales  people  to  promote  Bucket 
Truck  sales  in  New  England  & NY.  Helpful 
to  have  outside  sale  s/co  mputer  literate/  hy- 
draulic equipment  operator  background. 
Excellent  compensation  program.  Send  re- 
sume to  C.U.E.S.  Inc.t  14  Caldwell  Drive, 
Amherst,  NH  03031.  Fax:  603-886-5909, 


Great  attitudes  wanted  to  help  us  com- 
plete our  team.  We  are  located  in  the  North 
Shore  area  of  the  Chicago  suburbs.  Roles 
needing  to  be  filled  for  this  growing 
Hendrtcksen,  the  Care  of  Trees  District  are: 
Assistant  District  Manager,  Spray  Techni- 
cians, Experienced  Climbers,  as  well  as 
entry-level  positions.  If  interested  in  apply- 
ing to  become  part  of  our  team,  please 
respond  to  Jim  Matkovich  at  (847)  91 8-8749. 
Please  fax  your  resume  to  (847)  918-7033 
or  e-mail  to:  lakebluff@careoftrees.com 


Why  join  SavATree? 

BACK-UP 

SavATree  arborists  and  lawn  care 
professionals  arc  backed  by  a 
company  with  an  outstanding 
reputation  for  delivering  outdoor 
excellence.  You  will  be  supported  by 
a full  compliment  of  highly  skilled 
field  crews,  dedicated  managers  and 
award-winning  marketing  strategies 
to  help  ensure  your  success. 

Find  out  what  it  is  like  ro  have 
support  when  you  need  it. 

Call  SavATree, 

Phone:  (800)  666-4873,  ext.  153 
Fax:  (914)  666-5843 

Visit  our  website! 


SavAIree. 

www,  sava tree  .com 
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TREE  CARE  INDUSTRY  - DECEMBER  1999 


Climber  & Foreman 

Experience  Required,  Certification  a Plus, 
A.M.  Ward  Inc.,  a fast  growing  company 
located  in  the  suburban  Phila.  area  is  look- 
ing for  motivated,  hard-working  employees 
with  top  wages  & benefits.  Send  or  fax  re- 
sume to:  A.M,  Ward  Inc.  PO  Box  842,  Bryn 
Mawr,  PA  19010.  Phone:  610-526-9880. 
Fax:  610-825-2266, 


Climber  - Established  and  growing  tree 
care/removal  company  seeking  experi- 
enced tree  climber  to  help  us  continue  our 
growth  and  success.  Prefer  hard-working, 
enthusiastic  applicants  looking  for  chal- 
lenging work.  Will  aid  in  relocation.  Hulsey 
Tree,  PO  Box  2686,  Gainesville,  GA 
30503.  Call  770-534-1 596. 


Arbor-Nomics 

ARBOR-NOM1CS,  INC.  in  Atlanta,  GA  is 
now  hiring  Climbers  and  Foremen.  We  of- 
fer top  pay  and  benefits.  No  drugs,  OKI's 
or  felonies.  Send  resume  to  585  Langford 
Lane,  Norcross,  GA  30071  or  fax  770-448- 
4804t  or  call  Dick  Bare  at  770-447-6037, 


EXCITING  CAREER  OPPORTUNITIES 
FOR  SERVICE  INDUSTRY  MANAGERS 

Come  Join  One  of  the  Largest  Vegetation 
Management  Companies  in  the  United  States 

DeAngeio  Brothers,  Inc.  Is  experiencing 
tremendous  growth  throughout  the  coun- 
try. creating  the  following  openings: 

Branch  Managers 

Various  loctions  throughout  the  USA 
Immediate  openings  in 
VA  & New  England 

Responsible  for  managing  day-to-day  opera- 
tions, including  the  supervision  of  field 
personnel.  Business/Horticuttural  degree  de- 
sired with  a minimum  of  2 years  experience 
working  in  the  green  industry. 

Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  excellent  sal- 
ary, bonus,  and  benefits  packages,  including 
401  (k)  and  company  paid  medical  coverage. 
For  career  opportunity  and  confidential  con- 
sideration. send  or  fax  resume,  including 
geographic  preferences  and  willingness  to 
relocate,  to:  DeAngeio  Brothers,  Inc.,  Atten- 
tion: Paul  D.  DeAngeio,  100  North  Conahan 
Drive,  Hazleton,  PA  18201 . Phone:  800-360- 
9333:  Fax:  570-459-5500.  EOE/AAP  M-F, 
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Altec  Industries,  Inc.  Used  Equipment  Center  offers 


Quality  Pre-Owned  Aerial  Lifts 
for  the  Tree  Care  Industry 


95-3538  1909  Chevrolet  C70,  gas  manual  trans. 
hydraulic  brakes,  23,000  GVW  with  Hi-Ranger  5FA-40PB! 
{0798916520),  53  ft  working  height,  two  man  platform, 
over  rear  axle  mount,  flat  bed  body  Aerial  has  been 
relurbished  and  is  RTW  status.  S34.500.00 


95-3173  1981  Ford  F800,  gas  chassis,  manual  trans  air 
brakes,  chip  dump  body.  Exellent  follow  up  truck. 

SI  MOO  . 00 


95-3162  1989  Chevrolet  C70.  diesel  chassis,  manual  5/2 
trans,.  air  brakes,  with  an  Altec  AN650  (O589AV0273), 
56'  working  height,  two  man  end  mount  platform, 
over  rear  axle  mount,  service  body.  S37.500.00 


95-3181  1990  Ford  F700.  gas  chassis.  FS-4005A  trans 
hydraulic  brakes,  with  an  Altec  AN650  {0190-00370).  56  ft. 
working  height,  two  man  end  mounted  platform,  over  rear 
axle,  line  bod.  Aerial  has  been  relurbished  and  is  RTW 
status . S37J00.00 


95-3240  1984  Ford  F70Q,  gas  manual,  with  an  Altec 
AA6Q0P  { 0534 J 0726).  55  ft.  working  height,  two  man  plat- 
form, winch , line  body  S22  J00 . 0 0 


95-3688  1990  International  7100,  diesel  chassis.  7* 

manual  trans.,  air  brakes,  with  an  Altec  AA600 
{0685AJ1 173),  55  ft,  working  height,  two  man  end 
mount  platform,  Over  Rear  Axle  Mount,  line  with  side 
entry  body.  339,000  00 


95-3262  1985  CMC  7000.  diesel  chassis  automatic 
trans..  air  brakes,  with  an  Altec  AM600  (0786-RG374). 

56  ft  working  height,  one  man  side  mount  platform,  over 
rear  axle  mount,  service  body.  $36,500.00 


95-3146  1986  Chevrolet  07D042.  diesel  CL-551  trans, 
hydraulic,  with  a Teco  Saturn  (26578609),  one  man  end 
mount  platform,  over  rear  axle  mount,  new  Hat  bed  body. 

$32,000  00 


95-3691  1983  Chevrolet  CC7D042,  gas  chassis 

hydraulic  brakes,  with  an  Altec  AA65Q.  (0683-JO441).  35 
ft.  working  height,  one  man  end  mount,  behind  cab  mount, 
flat  bed  body  PTBD 


Contact  us  today  for  a quote 
that  meets  your  needs 

1-800-95- ALTEC 


205/620-3500 

Se  Habla  Espanol 

visit  our  web  site  at  http://www.altec.com  to  find 
a sample  selection  of  used  units  available  now! 


One  Company : One  Source. 
Since  1929 


We  deliver  worldwide  See  us  at  ICUEE  *99 
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Let  the  professionals  at  Altec  Industries,  Inc.  find  your  next  piece  of  Utility  Equipment. 


TREE  CARE  PROFESSIONAL  WANTED: 

Experienced,  foreman  quality  individual 
needed  at  high-energy,  fast-growing  com- 
pany. Excellent  salary,  benefits,  company 
car.  Come  grow  with  us  on  the  East  Coast, 
Hilton  Head,  SC,  Charleston,  SC,  Charlotte, 
NC  and  Savannah,  GA.  Call  Historic  Tree 
Preservation,  Inc  , at  843-556-8696. 


Established  tree  care  company  in  Ber- 
keley, CA  looking  for  Certified  Arborist 
with  climbing  experience.  We  offer  com- 
petitive wages  and  a good  benefit 
package.  Relocation  consideration.  The 
Professional  Tree  Care  Company.,  PO 
Box  2559.  Berkeley,  CA  94709.  510-549- 
3954. 


FORESTRY  BODIES  THAT  WORK 


Call  Mike  Cassidy 
for  Free  Brochure 
and  Quote 

52  Years  Building 
Quality  Forestry  Bodies 

1-800-288-0992 


ScHODORF  H 

Tri  ck  Bodies  & Equipment  Company 
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Is  your  career  path  restricted  in  your  current  position? 


■ Are  you  looking  to  achieve  above  average  earnings? 

■ Are  you  searching  for  on-going  scientific  training  to  help  you 
achieve  your  professional  goals? 

If  you  answered  YES  to  the  above,  consider  a career  in  sales  with  BARTLETT  TREE  EXPERTS, 
the  international  leader  in  scientific  tree  care 

Due  to  expansion,  we  currently  have  openings  in  the  following  regions  NORTHEAST;  METRO-NY 
MID-ATLANTIC;  SOUTHEAST.  MIDWEST;  TEXAS;  CALIFORNIA 

We  offer  an  excellent  compensation  package,  including  medical  and  dental  benefits.  401 K.  company  car 
and  more 

If  you  have  tree  care  sales  experience  or  an  aptitude  for  sales,  combined  with  a degree  in  ornamental 
horticulture,  urban  forestry  or  a related  field,  call  toll  free  1 -877-TREE  XPT  (873-3978)  or  send  or  fax  a 
current  resume  to: 

bartlett  Alan  H.  Jones 

Bartlett  Tree  Experts 
1185  Five  Springs  Road 
Charlottesville,  VA  22902 
Fax:  ((804)  971-1331 


Scientific  Tree  Care  Since  1907 
www.bartlett.com 
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Work  Hard,  Make  Money! 

The  Almstead  Tree  Company  is  located  in 
one  of  the  best  markets  in  the  country.  We 
have  immediate  openings  for: 

• Branch  Managers  • Arborists 
• PHC  Technicians  • Tree  Climbers 
Great  salary,  great  benefits,  great  people 
...  Why  Wait?  Send  resume  to: 

Kevin  Rooney,  Regional  Manager 
58  Beechwood  Ave., 

New  Rochelle  NY  10801 
1-800-427-1900  Fax:  914-576-5448 
Email:  atc@bestweb.net 
Internet:  www.almstead.com 


Help  Wanted 

Climber  and/or  crew  leader/climber 
needed.  Above  average  pay,  co-pay 
health  insurance,  co-pay  retirement  ac- 
count, paid  vacation  + holidays, 
education,  conferences,  seminars. 
Racine,  Wisconsin  on  the  shore  of  Lake 
Michigan  offers  4 seasons  of  activities 
and  the  culture  of  nearby  Milwaukee  and 
Chicago.  Small,  close  knit  company  of 
tree  caring  professionals  and  a human- 
ist attitude.  Contact  Brian  Cassity  at 
Cassity  Tree  Service,  PO  Box  232, 
Franksville,  Wisconsin  53126.  Tel:  414- 
886-5224. 


Exciting  Career  Opportunity 
for  Tree  Trimming  Personnel 

DeAngelo  Brothers,  Inc.,  is  a vegetation 
management  company  with  five  (5)  re- 
gional U.S.  offices  servicing  railroads, 
utilities,  industries  and  state  departments 
of  transportation  for  the  last  twenty  years. 
There  is  an  immediate  need  for  the  fol- 
lowing positions  in  our  Chicago  Region: 

• Division  Manager  w/5+  years  experience 

• Climbers-Class  I and  II 

• Foreman  and  Bucket  Operators 

• Tractor  Operators 

CDL  License,  experience  in  arboriculture, 
urban  forestry  or  related  fields  a plus.  We 
offer  excellent  starting  wages,  company 
benefits,  excellent  working  conditions 
and  the  opportunity  for  year-round  work. 
For  a confidential  interview,  mail  or  fax 
your  resume  to:  DeAngelo  Brothers,  Inc., 
8450  West  191s’  Street,  Mokena,  IL 
60448.  Attn:  Mike  Harvey.  Phone:  815- 
464-9862;  Fax:  815-464-7152. 

EOE  / AAP  / M-F 
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800-733-2622 


NATIONAL  ARBORIST  ASSOCIATION  * INTERNATIONAL  SOCIETY  OF  ARBORICULTURE  _ “BASIC  TRAINING  FOR  TREE  CUMBERS" 
„ RIP  TOMPKINS  * ROBERT  PHILUPS  * KEN  PALMER  “S  SHARON  LILLY  PETER  GERSTENBERGER  HUSOVARNA 
RIP  TOMPKINS  KEN  PALMER  "S.-NAA&  ISA  "■  PRAIRIE  PRODUCTIONS,  INC  ™ CYNTHIA  MILLS  BILL  KRUIOENIER 


GT  = Great  Training 


l1 

fl 

Please  circle  32  on  Reader  Service  Card 


TCI  MAGAZINE 
CLASSIFIEDS 


The  Tree  Industry's 

Marketplace 

1-800-733-2622 


Stump 
Cutters 


Buy  from  the  Original  Manufacturer 


)(•  V* 

Rdund  Reversible 


Round!  Reversible  Mew  SMART 
Stump  Ctaw  Tetlii  Pockets  Pockets 

PaL#  5,279  345 

800  421-5985 


J 


SftBSBUCXSTONE  * WARra^MI4308^2A75 
610/ 750^55  4 * 000/421-5985  * ■,.010/750-7020 
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Hydrauli colli/  pouuered  pruning  tools 
by  T0L  incorporated 

■ Patented  design 

■ Durable 

■ Unique  360°  swivel  for  easy  hoisting 

■ Field  tested  and  proven 

^ #Si 


I 


f 


TOL  Incorporated.  Tulare  CA  93274  USA 
Phone:  (559)  686-2844  • (800)  732-2142 
Fax:  (559)  685-1006 
www.tol-inc.com 


TO. 


Q 
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TREE  CLIMBER  - FOREMAN 

Well-regarded,  long-established  tree  care 
company  in  the  beautiful  suburbs  of  Phila- 
delphia seeks  exp.  climbers  for  fine  tree 
care.  Minimum  starting  salary  for  top  climb- 
ers $30,000.  Also  will  train  potential  top 
climbers.  Benefits  include  100%  paid  medi- 
cal, fully  paid  pension  plan,  6 1/2  holidays, 
2 weeks  vacation,  Will  help  re-locate. 

JOHN  B.  WARD  & CO.  INC. 

(610)  293-9430 


Expanding  Chicagoland  area  tree 
care  company  has  great  opportunities 
for  qualified  applicants.  Positions  open 
for  sales,  tree  climber,  foreman  and  PHC 
technicians.  Experience  in  arboriculture. 
BS  Hort,,  forestry  or  related  green  indus- 
try preferred.  However,  will  train 
enthusiastic  and  hard-working  people. 
Possibility  for  internships.  We  offer  com- 
petitive wages  and  benefits  including 
medical  and  paid  holidays/vacations.  We 
have  cake! 

Autumn  Tree  Care  Experts,  Inc. 

2091  Johns  Court,  Glenview.  IL  60025 
Office  847/729-1963:  Fax  847/729-1966 
E-mail:  autumntreecare@ameritech.net 


FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free. 
1740  Lake  Markham  Rd.,  Sanford.  FL 
32771.  Phone  (407)  320-8177.  Fax  (407) 
320-8083. 


FOR 

SALE 

1990  National  775-B  17*5  ton  rear  mount 
crane  on  91  Ford  LNT8000  50.000GVW 
31 ,000  miles  Custom  tool  boxes/cab  guard 
S89r500,  1993  Olathe  867  Tub  Grinder, 
Limited  Use,  Exc.  Cond.  400  hp  with  mag- 
net $74,500.  1985  John  Deere  544D 
Forestry  Package  with  16'  Morbark  feller 
buncher/2  1/2  yd.  Bucket.  $42,500.  Butt 
Splitter.  4 or  6 way  split,  5011  diam  X 4‘ 
lengths*  Less  power  unit*  $18,500.  1985 
Trelan  23-2  540  Cat  Engine,  Exc  Cond. 
$64,000.  Days:  (978)256-0341,  Eves: 
(978)  256-4450. 
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Accu -Fell™ 


SIGHTING 


FELLING 


“The  Original” 

Imitated  But  Unmatched  • Users  Manual  Included 
Accu-Fefl™  Design  Endorsed  by  Professional  Arborists 


ROLLING 


BREAKING 

STUMP 

CUTS 


39"  long,  7.6  lbs. 


Locking 
Cant  Hook 


to  Maximize  Effort 


Accu  Fell™ 

P.O.  Box  38551 
Bridgeport,  CT  06605 


24-Hour  Ordering  Service 

(203)  268-0351 
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One  Stop  Shopping! 


Low  Mileage  Chassis  with  NEW  Bodies 


• Huge  Selection  Of  Diesel  Cab  & Chassis  • 

• Multi  Purpose  Forestry  Bodies  Built  To  Your  Specs  • 

• A Large  Selection  Of  Knuckleboom  Cranes  In  Stock  • 
• Delivery  In  Weeks  Not  Months  * 

Don’t  Settle  For  Someone  Elses 
Repainted  Junk , Let  Royal  Custom  Build 
The  Perfect  "Duck  For  You! 


Tkuui\  & tulllPMENT 


Royal  Truck  & Equipment  Inc. 

6910  Route  309  • Coopersburg.  PA  18036 
Phone  (610)  282-4090  • Fax  (610)  282-8986 
www.royaltruckequip.com 
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Bucket  trucks,  chip  trucks,  trailer  chop- 
pers, cranes,  skdders,  track  machines  and 
custom-built  units  to  meet  your  individual 
needs.  For  sale  or  rent.  MIRK,  Inc.  Phone 
330-669-2000. 


Hydraulic  knuckle  boom  trucks  with 
dumping  flatbeds,  Ford,  International,  1938 
to  1991,  single  axle,  CDL  ornon-CDL.  We 
can  custom  design  and  build  sides,  tail- 
gates, chip  boxes  or  continuous-rotation 
grapples.  Call  us  for  any  specialty  truck 
needs.  Atlantic  Fabricating,  Inc.,  Jack  or 
Paul,  Sayreville,  NJ,  (732)254-4949,  (732) 
938-3030.  www.atlanticboom.com 


RAYCO  RG  1620  SUPER  Jr,  1998.  Stunp 
Grinder  & Root  Cutter  Truck  Tow/Self-Pro- 
pelled,  goes  through  36-inch  entry,  100% 
hydraulic  operation,  optional  telescopic 
tongue,  High  Performance  results,  156 
hours.  Call  Richard  Bare  770-447-6037,  ext. 
2 or  Pager:  404-619  4820 


Can  your  stump  cutter  operate  for  $3  an 
hour  and  go  anywhere?  Ours  can.  The 
Alpine  Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shal- 
low trenches  and  maneuver  over  soft 
ground  without  making  tire  tracks.  Call  or 
write:  Alpine  Machine,  7910  Thornbury  St, 
S.W.,  Olympia,  WA  98512-2368.  (360) 
357-5116. 


Aerial  bucket  trucks.  Hi-Ranger,  Aspiundh, 
Skyworker  - most  major  brands  - 40'  to  95'. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters, Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W,  204  North  11509 
Goldendale  Road.  Germantown.  Wl  53022. 
Phone:  414-255-6161, 


Log  Truck,  1990  GMCTop  Kick,  32K  GVW, 
92k  miles,  3208  Cat  diesel,  6-speed,  air 
brakes  w / 4-ton  knuckle  boom  crane,  2 stage 
hydraulic  extension,  24  ft.  side  reach,  w/ 
winch,  1 1 ft.  dumping  bed  gd  condition.  Call 
812-336-9017.  Indiana. 


Alexander  Equipment  is  the  only  used 
equipment  source  offering  a full  satisfac- 
tion guarantee!  We  nave  a huge  selection 
of  used  shippers  and  stump  grinders  ... 
fully  serviced  and  ready  to  work!  See  our 
complete  inventory  list  on  the  web  at 
www.alexeQuioxom  or  call  Matt  or  Steve 
at  630/268-0100  for  detailed  information. 
Alexander  Equipment  Company,  1054  N. 
DuPage  Avenue,  Lombard,  Illinois  60148. 
We  can  deliver  anywhere! 
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1992  Bucket  Truck,  fHC  4700  DT-360  185 
hp,  5x2  air  brakes,  under  CDL  with  1992 
LR50-55  ft.  working  height.  Toolboxes  plus 
chip  box.  Clean  unit,  21 ,000  miles,  excellent 
condition,  serviced  by  deafer  Green  color. 
$50,000.  As  seen  on  cover  of  July  '99  TCI. 
John  B.  Ward  & Co.,  Inc,  (610)  293-9430. 


USED  EQUIPMENT 
FROM  BANDIT  INDUSTRIES,  INC. 

Brush  Bandit  Chippers 

(1}  Mighty  Bandit  II,  Kohler  23  hp;  (2)  Model 
60,  Wisconsin  30  hp;  (3)  Model  65,  Honda 
20  hp,  Wisconsin  30  & 35  hp;  (1)  Model  90, 
Wisconsin  37  hp;  (2)  Model  90W.  GM  3.7 
76  hp,  GM  3L  76  hp;  (1)  Model  100,  Wiscon- 
sin V465;  (1)  Model  150,  John  Deere  80  hp: 
(2)  Model  200+ , Cummins  76  hp,  4.3L  GM 
120  hp;  (4)  Mode!  250  Cummins  100  & 1 16 
hp,  Perkins  102  hp;  (2)  Model  280,  Cummins, 
John  Deere  110  hp. 

Bandit  Whole  Tree  Chippers 

(1)  Model  1200,  Cummins  177  hp;  (3) 
Model  1254,  Cummins  200  hp;  (3)  Model 
1290  Drum,  John  Deere  80  hp,  Ford  6 cyl- 
inder; (1)  Model  1400  Track,  Cummins  200 
hp;  (1)  Model  1690  Drum,  Ford  1 19  hp;  (3) 
Model  1850,  Cummins  250  hp;  (1)  Model 
1900,  Cat  3406TA  425  hp. 

Bandit  Model  3680  Beast  Recvcler 

(2)  John  Deere  375  hp. 

Morbark 

(1)  Model  5,  Kohler  12  hp;  (1)  Model  7,  W- 
2 1250  Wisconsin  35  hp;  (1)  Model  10, 
John  Deere  56  hp;  (1)  Model  16,  Cummins 
250  hp;  (1)  Model  17,  Perkins  Turbo  102 
hp;  (1}  Model  100,  Onan  24  hp;  (1)  Model 
2070,  Deutz  40  hp;  (5)  Eeger  Beever,  Wis- 
consin, Cummins,  Hercules;  (1)  16  Super 
Beever.  Cummins  504  194  hp. 

Vermeer 

(1)  Model  1230,  Perkins  102  hp:  (2)  Model 
1250. 

Miscellaneous 

(3)  Aspiundh  12-inch  drum,  Ford  6 cylin- 
der, Perkins  80  hp;  (3)  Aspiundh  16  inch. 
Ford  6 cylinder,  Ford  V-8;  (1)  Wayne  12- 
inch  drum,  Chrysler  6 cylinder;  (1 ) Willibald 
M2A-2500S  (1)  Wood/Chuck  WC-17,  GMC 
120  hp;  (1)  Super  JR;  (1)  Mitts  & Merrill,  6 
cylinder  torque;  (1)  Treian  M-18,  Deutz  250 
hp;  (1)  Rayco  Stump  Grinder;  (1)  Innova- 
tor 8-foot  tub,  Cummins  6BTA  177  hp 

Bandit  Industries,  Inc.,  6750  Millbrook  Road, 
Remus,  Ml  49340.  Phone:  (800)  952-0178 
or  (517)  561-2270.  Fax:  (517)  561-2375 
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Bucket  Truck,  1997,  60-ft  reach, 
VERS  A LI  FT,  VO-55  rearmntd,  Ig.  toolboxes, 
mntd  on  1997  INTL,  DT  466-230  hp,  auto, 
airbrakes,  cust.  cab,  CDL  cheater,  26k 
GVW’s,  New  S95K.  Asking  $80K/bof  603- 
352-8330 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880.  Phone: 
203-226-4335. 


Cure  Yellowing  Iron  Chlorosis 
Fe-26  Iron  Chlorosis  Tablets 

Fe-26  Tablets  contain  a unique  sucrated  for- 
mulation of  26%  Iron,  18%  Sulfur,  6% 
Manganese,  2%  Zinc,  as  well  as  Humic  Acid, 
Just  punch  holes  in  ground  and  insert  Tab- 
lets. Amend  soils,  lower  pH  around  trees/ 
ornamentals  with  the  proper  amounts  of  Fe, 
S,  Mn  and  Zn  that  creates  a successful  grow- 
ing environment.  Can  install  any  time  of  the 
yean  Minimum  12-month  release.  Eliminates 
drilling  holes  in  tree  trunks.  Mn-21  Manga- 
nese Tablets  also  available  for  those  plants 
that  exhibit  Mn  deficiencies.  For  details  or 
free  Fe-26  Tablet  literature  write:  Remke 
Enterprises,  Inc.,  PO  Box  9357,  Downers 
Grove,  IL  6051 5,  or  call  630-81 0-1662,  or  fax 
630-810-0947.  Distributor  inquiries  welcome. 


Used  Equipment-Blade  Equipment,  Inc. 

1 -Bandit  Model  60 chipper.  $3,500, 1 -Ban- 
dit Model  90  chipper,  new  37  hp  engine, 
$11,500.  1-Bandit  Model  150  chipper,  re- 
conditioned, 4 cyl.  Ford,  $12,900.  1 -Bandit 
Model  200-xp  173  hrs.  diesel,  $17,500,  1- 
Bandit  Model  200-xp  450  hrs.  diesel, 
$17,000.  1 -Bandit  Model  250-xp  68  hrs.  6 
cyl.  Ford,  $21,000,  1 -Bandit  Model  250-xp 
521  hrs.  diesel,  $18,500.  1 -Bandit  Model 
250-xp  1050  hrs,  diesel,  $17t500.  1 -Bandit 
Model  250  reconditioned,  318,500.  1- 
Vermeer  Model  1230  reconditioned, 
$11,500,  1 -Rayco  1665  200  hrs.,  $12,500. 

Blade  Equipment  Inc. 

New  Castle,  Delaware 
Sellersville,  Pa. 

Raleigh,  NC 
800-736-5060 


1998  Rayco  - 120  DxH.  1000+  hours,  Ex- 
cellent condition.  Also  Hodge  25hp 
self-propelled,  low  hours  (33200).  Rayco 
1672  & RG50  Demos.  Must  sell  by  Dec, 
20.  Call  Wayne  at  601-371*8733,  Mat- 
thew 16:26 


Equipment  for  Sale:  (1)  1984-88-in.  Big 
John  tree  spade  mounted  on  1977  Inti. 
2070A,  290  Cummins  turbo,  13  spd, 
Hendrickson  suspension;  (1)  1976-65-ft  Hi- 
Ranger,  two-man  bucket  truck,  rebuild 
May  99  with  over  $20,000  worth  of  repairs, 
new  toolbox,  dielectric  tested  July  99. 
mounted  on  1990  F800  Ford  6.6L  diesel, 
5x2,  approximately  36.000  actual  miles,  tires 
70%;  (1)  44-in.  Vermeer  tree  spade,  new 
spades  Dec  1998,  mounted  on  1977  Chevy 
C-30.  350  cu  in,  4 speed,  rebuild  clutch  Au- 
gust 99;  (1 ) 1 996-Vermeer  935  chipper  with 
auto  feed,  approximately  600  hours  with  two 
sets  of  knives.  Will  sell  to  best  offer  made 
before  April,  2000.  Gudendkauf  Tree  Ser- 
vice, Seneca,  KS.  785-336-3538  or 
888-591-3538. 


Tired  of  selling  just  your  time? 

Sell  your  customers  a new  do-it-yourself 
Microbial  fertilizer  capsule.  Inventory  or 
Drop-ship.  Good  Profit  Margin.  PepTree 
Products,  toll-free  877-737-8733. 
www.getmoreinfo.com 


Ropes,  Ropes.  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at  warehouse 
prices.  Call  for  current  price  list.  Free  ship- 
ping. Visa,  MC.  AX.  Small  Ad  - Big  Savings 
1-800-873-3203. 


Complete  truck  packages  for  sale  or  rent 
at  highly  competitive  prices,  ready  for  quick 
delivery.  Chip  trucks  and  bucket  trucks  fea- 
turing galvanneal  steel  bodies  on  diesel 
chassis-cabs.  MIRK  Inc.  Phone; 
330-669-2000. 


1988  Aerial  Lift  AL50.  Built  in  Hydro  chip- 
per w/Mesco  dump  chip  box  on  1 988  SI  900, 
DT466  diesel.  55,000  miles,  dual  fuel  tanks, 
5 into  2 speed.  $49,900.  Excellent  condition. 
Call  Dillion  Tree  Service  at  508-799-7929. 


36-ft  Asplundh  on  74-ft  Int'l.  auto,  $4500. 
30-ft  sky  wkr  on  70-ft  GMC  w / hyd.  bed 
winch  & hyd.  cable  reel  hoist,  $3500.  Both 
run  well,  good  tires.  401-941-3019. 


One  Stop  Shopping!  Advertise  to  Sell  or 
Find  Green  Industry  Goods  and  Ser- 
vices. You’ll  find  green  goods,  hard  goods, 
and  services  in  GIANT  - Green  Industry 
Advertising  NeTwork.  GIANT  offers  cost- 
effective  advertising  (starting  at  just  $12) 
to  reach  thousands  of  individuals  in  print 
and  on  the  Internet.  Plus,  employment 
opportunities.  The  twice-a-month,  in- 
dexed GIANT  lists  more  than  200  positions 
and  internships.  Subscriptions  start  at 
$19.95  for  6 months.  Classified,  display, 
and  Internet  ads  available.  MC/Visa/AMEX 
accepted.  Call  1-800-428-2474  today.  Visit 
us  at  www.giantads.com. 


Replacement  Fiberglass  Booms,  Buckets 
and  Accessories  and  Polyethylene 
Bucket  Liners  for  most  brands  of  bucket 
trucks — repairs,  too.  Accessories  include 
bucket  saw  scabbards,  boom  pole  saw  hold- 
ers, bucket  covers,  tool  boards  and  tool  trays. 
For  best  price,  quality  and  delivery,  call  Plas- 
tic Composites  Corp.,  Fort  Wayne.  IN  at 
(800)  747-9339. 


continued  on  page  74 
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BUSINESSES 
FOR  SALE 

Very  profitable  full  service  tree  care  busi- 
ness in  a thriving  ISLE.  Indiana  resort  area* 

Well  established  - 12  years  - this  company 
dominates  the  market  in  this  area.  Well* 
trained  crewT  continuous  2*3  month  backlog, 
includes  all  equipment  for  turnkey  operation, 
A steal  at  $98,500.  Retiring;  Contact  Evan 
R.  Rice  at  Rice  T ree  Service,  Inc.,  1 -21 9-495- 
5021  evenings  or  weekends. 


TREE  & LAWN  CARE  CO,  LONG  ISLAND, 

NY,  One  of  the  areas  largest,  privately  owned 
tree  & lawn  care  companies,  established  14 
years  on  Long  Island's  North  Shore  "Gold 
Coast.1'  Over  5,000  customer  base  and  an- 
nual sales  avg.  $1.8  million  since  1995. 
State-of-the-art  spray  fleet  of  1 1 trucks,  all 
with  multiple  tanks,  $1.6  million.  Principals 
only.  PO  Box  1478r  Melville,  NY  11747. 


Well  Established  Tree  Care  Business  For 

Sale  - Excellent  reputation  and  great  growth 
potential.  13  years  in  Naples,  Florida. 
$125,000.  Retiring  - call  941-353-1005 


Colorado  Tree  Care  Business 

Established,  successful  tree  care  busi- 
ness with  17  year  history  and  $273,000 
net.  Excellent  growth  potential.  Real  es- 
tate included.  Enjoy  the  good  life  in  a 
booming  Colorado  market!  Call  Chris, 
BA,  Ltd,  303-758-4600. 


Tree  Care  Business  For  Sale: 

Established  and  profitable  business  lo- 
cated in  Mauit  Hawaii.  Year-round  work 
with  opportunity  for  growth.  Excellent 
reputation,  IncL  truck,  chipper  and  misc, 
equipment.  For  info,  call  (808)  871-4701. 


Established  tree  care  business  for  34 

years  on  Maryland's  Eastern  Shore.  Long- 
term contracts  and  good  workforce  in  place. 
Year-round  work  with  good  growth  opportu- 
nity, Possible  owner  financing.  Box  PL,  TCI, 
PO  Box  1094,  Amherst  NH  03031 . 


SERVICES 


Owners/Operators  of  Promark  R-12  or 
R-18  stump  grinders,  contact  Mr,  Weiss T 
COLLECT,  at  (216)  348-1800.  Information 
needed  regarding  operation  of  these  stump 
grinders. 


ArborWare,  The  Business  Solution  for 
Arborist,  Landscape  and  Lawn  Care 
Professionals  includes  complete  Cus- 
tomer Management:  Estimates.  Proposals, 
Work  Orders,  Invoices,  Statements,  and 
Accounts  Receivables.  Also  includes:  Cus- 
tomer Property  Inventory,  PHC  and  Pest/ 
Disease  control,  chemical  application  and 
DOA  reporting,  maintenance  and  genera- 
tion of  Renewal  Contracts,  scheduling/ 
routing  of  Crews  and  Sales  Reps.  Vehicle 
Maintenance  and  DOT  reporting,  Job  Cost- 
ing,  Marketing  and  Management 
Reporting,  comprehensive  User  Manual, 
and  more  ...  Call  1-800-49- ARBOR  (2- 
7267)  for  more  information. 


Classified  ad  rates: 

$60  per  inch  ($50  : VA4  members ),  1-inch  minimum.  Payable  in  advance,  due  20th  of  the  month, 
two  months  prior  to  publication.  Send  ad  and  payment  to:  TCI,  PO  Box  1094,  Amherst,  NH  03031 
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Specifications: 

A.  General: 

1 . All  G-60  Galvannealed  Material 

(zinc  coated,  resists  rust) 

2.  Ail  Wiring  in  Conduit 

3.  Sealed  Lexan  Lens  Lights  Meet 

FMVSS  108  Specifications 

4.  Anti-Sail  Mud  Raps 

5.  Hoist  with  Power  Take  Off 

6.  Trailer  Light  Connector,  Six  Pole 

7.  Pintle.  Pin,  or  Pintle/Ball  Combination  Trailer 

Hitch  with  Tow  Hooks 

8.  Bodies:  Mounted,  Undercoated,  Chemically 

Degreased,  Coal  Tar  Epoxy  Coating  inside  Chip  Box, 
Primed  and  Painted 

9.  Stainless  Steel  Hinge  Pins  with  Grease  Zerks 

10.  Weatherproofed  Tool  Boxes 

1 1 . Chipper  Air  Exhaust  Vents 


D.  Tool  Boxes:  (14-ga.  Galvannealed) 

1 .  Underbody  Tool  Boxes: 

(two)  48"  long  x 20”  high  x 20"  deep 


2.  "L"  Cross  Box: 

24"  long  x 92"  wide  x 26”  high  across  chassis  rails 
Door:  24"  long  x 48"  high;  six  rope  hooks, 
stationary  shelf  and  water  cooler  holder 

3.  Ladder  Box:  (inside  chip  box) 

1 43"  long  x 1 7"  wide  x 27"  high 

4.  Pruner  Box:  (inside  chip  box) 

1 68"  long  x 1 7”  wide  x 1 2"  high 


B. 


C. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 


Overall  Body  Dimensions: 

Length:  1 68” 

Height:  72”  (Inside) 

Width:  92” 

Chip  Box  Material:  (Galvannealed) 

Roor:  10-ga.  plate 
Sides  & Front:  1 2-ga.  plate 
Top:  14-ga.  plate 

Tailgate:  1 2-ga.  plate  with  tubing  frame 
(270'  swing) 

Runners:  8”  structural  channel 
Cross  Members:  3"  structural  channel 
Rear  Vertical  Support:  formed  1/4"  plate 
Rear  Horizontal  Support:  4"  x 4"  x 1/4" 
square  tubing 


5.  Locks: 

Siam,  keyed  with  hidden  theft  resistant  rods 

E.  Optional 

1 . Tool  boxes  and  Step-Type  Rear  Bumper 

Behind  rear  axle  34”  long  x 20"  high  x 20"  deep 

2.  Cab  Protector 

3.  Top  Ladder  Rack  with  Access  Steps 

4.  Electric  Trailer  Brake  Control 

5.  Wheel  Chocks  and  Holder 


NOTE:  Chassis  Cabs  Available  to 
complete  tie  package  102” 
CA  Chassis  Cab  required. 


1 840  East  Dixon  Blvd.  Shelby,  NC  281 50 
704.482.1 477  1 .800.331 .7655 
Fax  704.482.201 5 Fax  1 .800.458.8296 
E-mail:  southco@shelby.net 
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The  Forestry  Package 


Article  Index  - 1999 

A handy  reference  to  major  articles  in  TCI  this  year 


January 

Partnering  With  Utilities 
By  Jon  Hall 

Trees,  Golf  Courses  & Development 
By  Felicia  Gi Ilham 

Reader's  Forum  - Consolidations, 
Mergers  and  Buyouts:  What  It  Might 
Mean  to  You 
By  Phil  Nilsson 

Management  Exchange  - Sharing  the 
Wealth 

By  Mark  E.  Batter  shy 

February 

New  Tree  Fertilization  Standards 
By  Tim  A Johnson 

Battling  Asian  Long- Homed  Beetle 
By  Jill  Cher  pack  <£  Russell  McKinney 

Rustling  Leaves 
By  John  Stepp 

Safety  & Training  - Emergency  Response/ 
Aerial  Rescue  Initiative 
By  Ken  Palmer 

Management  Exchange  - 
Disrupting  the  Status  Quo 
By  Kevin  E.  0 'Connor 

Aerial  Lift  Maintenance 
By  Mark  Gan' in 

Arborist  Innovation  - Gift  of  Education 
By  Mark  Garvin 

March 

Advancements  in  Managing  Arthropod 
Pests 

By  Dr,  Michael  J Raupp 

Maintaining  a Unique  Green  Legacy 
By  Paul  Hanson 


Palm  Research  Sc  Outreach 
By  Don  Dale 

Management  Exchange  - Turnover:  Its 
Cost  and  Reasons 
By  Wayne  Outlaw 

Reader's  Forum  - Tree  Roots  Do  Not 
Cause  Sidewalk  Damage 
By  Steve  Sandfort 

April 

Excellence  in  Arboriculture  - Profile  of 
Winners 

Checklist  - Federal  OSHA  Compliance 
By  Steve  Sender 

Patterns  of  Tree  Failure 
By  Ed  Hayes 

Recognizing  Verticiliium  Wilt 
By  Dr.  Cynthia  L Ash 

Book  Review  - Smart  Staffing 
By  Mark  Garvin 

Arborist  Equipment  - National 
Container-Collection  Program 
By  Mark  Gan'in 

Safety  Sl  Education  - Rope  Bums  ( And 
How  to  Avoid  Them) 

By  Joseph  De  scans 

May 

Tree  Control:  Pruning  & Hinge  Material 
fly  Tim  Ard 

Managing  Drift  & Exposure 
By  On  Bruce  R.  Fraedrich 

Stump  Grinders:  Different  Needs  for 
Different  Jobs 
By  Richard  C Howland.  Jr. 

Low  Price:  When  to  Say  When 
By  Phil  Nilsson 


Arborist  Innovation  - Creating  a Tree  Crew 
By  Jim  McGee 

Management  Exchange  - Don’t  Get  Ripped 
Off  By  Your  Insurance  Company 
By  Phillip  M.  Fern- 

Industry  Milestones  - Davey  Celebrates  20 
Years  of  Employee  Ow  nership 
By  Mark  Garvin 

Reader's  Forum  - Selling  Your  Services  as 
an  Expert  Witness:  Do  You  Want  the  Job? 
By  Richard  King 

June 

Stress:  From  the  Branches  to  the  Roots  and 
Back  Again 

By  Dr  Phillip  M.  Wargo 

Employee  Training:  Is  It  Worth  It? 
fly  Robert  Ash 

What  is  Pollarding? 

By  Cass  Turnbull 

Arborist  Equipment  - Rigging  Takes  a 
Sailing  Tack 
By  Oregon  P.  Good 

Public  Relations  - Expert  Tree  Care 
By  Howard  Eckel 

Management  Exchange  - Customer 
Service 

By  Kevin  E.  O'Connor.  CSP 

July 

Arboriculture  in  the  Rearv  iew  Mirror 
By  Don  Blair 

Trading  Up  to  a Larger  Chipper  Can 

Lower  Costs 

By  J.  Paul  La  marc  he 

Writing  Good  A30Q  Pruning 
Specifications 

By  Dr.  Ed  Gilman  A Robert  Rouse 
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Termites  2000 
By  Adrian  S.  Juttner 

Yellows  Diseases:  Go  With  the  Phloem 
By  Mark  L Gleason 

Arborist  Innovation  - First  Annual  Autumn 
Tree  Care  Expert  Seminar 
By  Laura  Smies 

Management  Exchange  - Strategic 
Planning 

By  Dr.  Peter  Johnson 

Science  & Technology  - The  Blight  Fight 

Continues 

By  Deborah  Logan 

Safety  & Training  - Twenty  Minutes  May 
Be  All  It  Takes 
By  Bob  Rouse 

Tornado  Cleanup  in  Oklahoma 
By  Richard  Yack 

Indoor  Arboriculture 
By  Helen  Kitchen  Branson 

August 

Trends  in  Trucking 
By  Richard  C Howland,  Jr. 

Checklist  for  Federal  DOT  Compliance 
By  Lee  S.  Zimmerman 

Prescription  Fertilization 
By  Dn  E.  Thomas  Smiley 

Management  Exchange  - Selling  to  the 
Value-Driven  Buyer 
By  Robert  B.  Tucker 

Arborist  Innovation  - Big  Bang 
By  Tim  Ard 

Urban  Forestry  - Tree  Management  to 
Prevent  Storm  Damage 
By  Jon  Hall 

Reader’s  Forum  - Is  the  Green  Industry 
Invisible? 

By  Richard  E.  Abbott 

September 

Resolving  Storm  Emergencies 
By  Steve  Sandfon  & Thomas  P.  Webster 


Business  Planning  in  Three  Easy  Steps 
By  Phil  Nilsson 

Power  Pruning  Pointers 
By  Richard  C Howland.  Jr. 

PHC  & Arboriculture  in  the  2 1st  Century 
By  Dr.  David  G,  Nielsen 

Management  Exchange  - Tax  Strategies 
for  1999 

By  Mark  E.  Bauer  shy 

Reader's  Forum  - Pruning  Conifers 
By  Cass  Turnbull 

Reader's  Forum  - Essay  on  Douglas  Fir 
Pruning 

By  Michael  R.  Pack 

October 

Facts  and  Fallacies  About 
Stormproof] ng  Trees 
By  Dr.  Jim  McGraw 

Visual  Tree  Assessment 

Dr.  Claus  Matt  heck  <£  Oliver  Heim 

Prescription  Fertilization  11:  Selecting 
Materials  and  Rates 
By  Dr  E.  Thomas  Smiley 

Protecting  the  Urban  Forest  with 
Trenchless  Technology 
By  Todd  Versteeg 

Arborist  Equipment  - What  is  Chain  Saw 
Maintenance? 

By  Tim  Ard 

November 

What  Signals  a Plant  to  Break  Dormancy? 
By  Patrice  Peltier 

Chain  Saw  Maintenance  - Sharpen  Your 
Skill 

By  Tim  Ard 

Choosing  Allergy-Free  Trees 
By  Scott  E.  Seargeant 

Managing  Golf  Course  Trees 
By  Sharon  Lilly 

TREE  CARE  INDUSTRY  * DECEMBER  1999 


Fleet  Safety:  Training  Your  Employees 
as  Drivers 
By  Billy  Boguski 

Effective  Leadership  Made  Simple 
By  Emmet  Robinson 

Arboriculture  & the  Law 
By  Lew  Bloch 

Management  Exchange  - What  is  Burnout? 
By  Robert  Ash 

Book  Review  - Arboriculture:  History  and 
Development  in  North  America 
By  Dan  Neely 

Readers  Forum  - The  Internet  and  Tree 
Care  Businesses 
By  Robert  Underwood 

Urban  Forestry  - Assessing  and  Manag- 
ing Impacts  to  Trees  From  Highway 
Construction 
By  Michael  Galvin 

Arborist  Equipment  - What  You  Need  to 
Know  & Do  After  You  Purchase  Your 
Equipment 
By  Bess  Ritter 

December 

Climbing  Equipment  Maintenance 
By  Deborah  Logan 

Making  Budgets  Work 
By  Mary  McVicker 

Time  for  a New  Chain  or  Bar? 

By  Tim  Ard 

Using  Nonverbal  Clues  to  Build  Rela- 
tionships 

By  Arthur  H.  Bell  Ph.D 

Prescription  Fertilization  Part  III: 
Delivering  the  Service 
By  Dr.  E.  Thomas  Smiley 

Lerp  Invasion:  Report  From  the 
Western  From 
By  John  Stepp 

Eastern  Tent  Caterpillar 
By  David  M.  Munson 

11 
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From  the  Field 


Small  Victories 

By  Paul  Wolfe  II 


If  I had  been  driving  an  au- 
tomobile, this  guy  would 
have  been  Kissing  the  Jer- 
sey barrier.  However,  years 
of  therapy  combined  with 
deep,  cleansing  breaths 
and  the  proverbial  "count- 
ing-to-ten  trick"  allowed 
me  to  remain  cool,  calm 
and  focused ? * 


good  rigging 
control  system 


The  GRCS  features  a Harken  44:1  self- 
tailing winch  for  enormous  lifting  power. 
A unique  system  lets  you  mount  the  winch 
on  a tree  or  a truck.  You  may  also  add  an 
interchangeable  rope  brake.  Captive  fair- 
leads  position  the  rope  on  the  winch  drum 
for  tangle-free  operation.  Self-tailing  al- 
lows true  one  man  operation  and  instant 
locking  off  of  loads  without  knots!  The 
GRCS  is  simply  the  best  lowering  device 
available. 

30  day  money  back  guarantee. 

Free  Video  Available 

Tel:  262.538.1703 
Fax:  262.538.0255 
E-Mitf  ggood@onebox.com 

good  tree  care  co. 


Please  circle  24  on  Reader  Service  Card 


Anybody  who  has  been  actively 
selling  tree  care  for  any 
length  of  time  has  accumulated 
numerous  stories  of  being  taken  advan- 
tage of  (politely  put  ) by  potential  clients. 
This  abuse  comes  in  many  forms.  It 
could  be  a homeow  ner  leaving  you  tw  id- 
dling  your  thumbs  on  an  evening  or 
Saturday  appointment.  Or,  a potential 
client,  unbeknownst  to  you.  arranges  to 
meet  with  you  and  five  of  your  closest 
competitors  simultaneously.  Or,  your  hot 
prospect  uses  your  free  consultation  and 
written  report  as  a basis  for  others  to  pro- 
vide a quotation.  One  of  my  favorites  is 
the  client  who  carries  a tablet  and  re- 
quests I turn  over  every  leaf  on  every 
plant  and  provide  detailed  explanations 
for  every  abnormality. 

I’m  not  a vengeful  person,  but  every 
once  in  a w hile  I long  for  some  way  to  get 
even,  fd  like  to  share  a small  victory. 

A call  came  in  on  Friday  afternoon 
from  a potential  client  regarding  the  care 
of  two  large  silver  maples.  He  left  his 
address  and  telephone  number  and  asked 
that  1 call  back.  Knowing  that  Monday 
was  Columbus  Day  and  a day  off  work 
for  most  people,  I returned  the  call  and 
said  that,  with  his  approval.  I could  stop 
by  before  noon.  Sometime  over  the 
weekend  he  left  a message  stating  he 
would  be  home  to  meet  me. 

When  l arrived  at  the  appointed  time, 
I could  instantly  tell  this  was  not  our  typi- 
cal client.  The  entire  property  was 
run-down.  The  shrubs  hadn't  been 
pruned  in  years,  nor  the  grass  mowed  in 


weeks.  Paint  was  peeling  from  the  house. 
Looming  over  the  roof  w ere  two  ancient 
silver  maples,  each  loaded  w'ith  massive 
numbers  of  dead  limbs. 

By  this  time,  1 was  kicking  myself  for 
not  further  qualifying  this  client  on  the 
telephone.  Asking  the  right  questions 
would  have  revealed  a mismatch  and 
saved  me  time  and  frustration. 

With  much  trepidation.  I ventured 
through  the  overgrow  n underbrush  and 
knocked  on  the  front  door.  The  door 
opened  and  the  homeowner  appeared. 
When  1 announced  who  1 was  and  why  I 
was  there,  he  quickly  blurted  out,  “Sorry, 
too  late." 

In  another  era.  my  blood  pressure 
would  have  immediately  skyrocketed  to 
250/70.  If  I had  been  driving  an  automo- 
bile, this  guy  would  have  been  kissing 
the  Jersey  barrier.  However,  years  of 
therapy  combined  w ith  deep,  cleansing 
breaths  and  the  proverbial  “counting-to- 
ten  trick"  allowed  me  to  remain  cool, 
calm  and  focused. 

“It’s  a shame  you've  already  accepted 
another  bid."  1 responded  with  a sad  look 
on  my  face.  “Since  this  is  a holiday, 
we're  offering  to  beat  any  competitor's 
price  by  S200."  The  owner  stammered  a 
bit  and  suggested  that,  indeed,  he  may 
be  interested  in  exploring  a possible 
working  relationship. 

Turning  on  my  heels,  I said.  “Sorry, 
too  late." 

Paul  Wolfe  is  owner  of  Integrated 
Plant  Care  Inc.  in  Rockville . M d.  TCI 


Do  you  have  a story  for  From  the  Field? 

TCI  will  pay  $100  for  published  articles.  Submissions  become  the  prop- 
erty of  TCI  and  are  subject  to  editing  for  grammar ; style  and  length. 
Entries  must  include  the  name  of  a company  and  a contact  person. 
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From  the  Field 


Small  Victories 

By  Paul  Wolfe  II 


If  I had  been  driving  an  au- 
tomobile, this  guy  would 
have  been  kissing  the  Jer- 
sey barrier.  However,  years 
of  therapy  combined  with 
deep,  cleansing  breaths 
and  the  proverbial  "count- 
ing-to-ten  trick"  allowed 
me  to  remain  cool,  calm 
and  focused ? ^ 


good  rigging 
control  system 


The  GRCS  features  a Harken  44:1  self- 
tailing winch  for  enormous  lifting  power. 
A unique  system  lets  you  mount  the  winch 
on  a tree  or  a truck.  You  may  also  add  an 
interchangeable  rope  brake.  Captive  fair- 
leads  position  the  rope  on  the  winch  drum 
for  tangle-free  operation.  Self-tailing  al- 
lows true  one  man  operation  and  instant 
locking  off  of  loads  without  knots!  The 
GRCS  is  simply  the  best  lowering  device 
available. 

30  day  money  back  guarantee. 


Free  Video  Available 


Tel:  262.538.1703 
Fax:  262.538.0255 
r:-Maii  ggood@onebox.com 

good  tree  care  co. 


Please  circle  24  on  Reader  Service  Card 


Anybody  who  has  been  actively 
selling  tree  care  for  any 
length  of  time  has  accumulated 
numerous  stories  of  being  taken  advan- 
tage of  (politely  put)  by  potential  clients. 
This  abuse  comes  in  many  forms.  It 
could  be  a homeowner  leaving  you  twid- 
dling your  thumbs  on  an  evening  or 
Saturday  appointment.  Or,  a potential 
client,  unbeknownst  to  you.  arranges  to 
meet  with  you  and  five  of  your  closest 
competitors  simultaneously.  Or,  your  hot 
prospect  uses  your  free  consultation  and 
written  report  as  a basis  for  others  to  pro- 
vide a quotation.  One  of  my  favorites  is 
the  client  who  carries  a tablet  and  re- 
quests I turn  over  every  leaf  on  every 
plant  and  provide  detailed  explanations 
for  every  abnormality. 

I’m  not  a vengeful  person,  but  every 
once  in  a while  I long  for  some  way  to  get 
even.  I'd  like  to  share  a small  victory. 

A call  came  in  on  Friday  afternoon 
from  a potential  client  regarding  the  care 
of  two  large  silver  maples.  He  left  his 
address  and  telephone  number  and  asked 
that  I call  back.  Knowing  that  Monday 
was  Columbus  Day  and  a day  off  work 
for  most  people.  I returned  the  call  and 
said  that,  with  his  approval.  I could  stop 
by  before  noon.  Sometime  over  the 
weekend  he  left  a message  stating  he 
would  be  home  to  meet  me. 

When  1 arrived  at  the  appointed  time, 
I could  instantly  tell  this  w as  not  our  typi- 
cal client.  The  entire  property  was 
run-down.  The  shrubs  hadn't  been 
pruned  in  years,  nor  the  grass  mowed  in 


weeks.  Paint  was  peeling  from  the  house. 
Looming  over  the  roof  were  two  ancient 
silver  maples,  each  loaded  with  massive 
numbers  of  dead  limbs. 

By  this  time,  1 was  kicking  myself  for 
not  further  qualifying  this  client  on  the 
telephone.  Asking  the  right  questions 
would  have  revealed  a mismatch  and 
saved  me  time  and  frustration. 

With  much  trepidation.  I ventured 
through  the  overgrown  underbrush  and 
knocked  on  the  front  door.  The  door 
opened  and  the  homeowner  appeared. 
When  I announced  who  I was  and  why  I 
was  there,  he  quickly  blurted  out,  “Sorry, 
too  late." 

In  another  era.  my  blood  pressure 
would  have  immediately  skyrocketed  to 
250/70.  If  I had  been  driving  an  automo- 
bile, this  guy  w'ould  have  been  kissing 
the  Jersey  barrier.  However,  years  of 
therapy  combined  with  deep,  cleansing 
breaths  and  the  proverbial  “counting-to- 
ten  trick"  allowed  me  to  remain  cool, 
calm  and  focused. 

“It’s  a shame  you've  already  accepted 
another  bid,"  l responded  with  a sad  look 
on  my  face.  “Since  this  is  a holiday, 
we're  offering  to  beat  any  competitor's 
price  by  $200.”  The  owner  stammered  a 
bit  and  suggested  that,  indeed,  he  may 
be  interested  in  exploring  a possible 
working  relationship. 

Turning  on  my  heels,  I said,  “Sorry, 
too  late." 

Paul  Wolfe  is  owner  of  Integrated 
Plant  Care  Inc.  in  Rockville . Md.  TCI 


Do  you  have  a story  for  From  the  Field? 

TCI  will  pay  $100  for  published  articles.  Submissions  become  the  prop- 
erty of  TCI  and  are  subject  to  editing  for  grammar  style  and  length . 
Entries  must  include  the  name  of  a company  and  a contact  person. 
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Large  diameter  material  is 
chipped  easily  with  a massive 
2"  thick  x 46"  diameter  chip^ 
per  disc,  powered  by  engines 
available  up  to  200  HP! 


Superior  infeed  construction 
with  1 /4"  sides  and  top,  3/8' 
thick  floor  prevents  bent  and 
cracked  steel  commonly 
discovered  on  competitive 
chippers.  Compare  Morbark 
construction  with  anyone! 


Please  circle  3 1 on  Reader  Service  Card 


By:  Jeffrey  Lee,  Brunch  Management, 

Riverside,  CA(909)  276-8060 

Branch  Management-specializing  in  educational 

programs  and  training  far  the  tree  care  professional 


Sponsored  by  The  Bishop  Company 
for  the  advancement  of  our  industry. 


Twas  The  Very  Nighty 
Before  Christinas 

'The  very  night  before  Christmas,  when  all  through  the  place 

Not  a creature  was  stirring,  or  even  a mouse  to  chase; 

Ropes  and  lanyards  were  hung  (along  with  a saddle  or  two)T 
in  hopes  that  Big  Al  Fontaine  would  come  through: 


The  ISA  Tree  Workers  were  coiled  up  in  their  beds. 

While  visions  of  new  equipment  danced  around  in  their  heads; 
Hard  hats,  lanyards,  and  pole  primers  too. 

The  old  stuff  they  have,  simply  won't  do; 

I was  just  dozing  off,  when  there  was  a crash  and  a thunk. 
Parked  out  in  the  street  was  a 2-ton  tree  truck: 

Glistening  clearance  lights,  chromed  rims,  (I  was  shocked!) 
The  truck  backfired  and  coughed  as  the  tires  were  chocked; 

The  big  burly  figure  let  out  a great  howl, 

I knew  in  a moment,  it  must  he  big  Al. 

He  was  dressed  up  in  denim,  from  his  toes  to  his  hips. 

And  his  shirt  was  all  littered  with  slump  grinder  chips; 

He  headed  up  the  driveway,  past  the  porch,  to  the  door 
His  bag  chock  full  of  'Tixensf,  there  couldn't  be  more! 

And  then,  the  door  broke  (with  the  sound  of  an  axe). 

In  popped  another  (l  Lhink  it  was  Max!) 

He  surveyed  the  living  room  with  a twitch  of  his  eye. 

While  Max  set  up  cones,  (the  big  ones)  28  inches  high; 
Together,  they  worked,  to  "fine  prune"  the  tree, 

Left  his  bag  of  equipment,  was  all  this  for  me? 


He  spoke  not  a word,  but  kepi  doing  his  work. 

And  filled  ail  our  stockings,  and  turned  w ith  a jerk, 

I couldn't  believe  all  the  stuff,  (What  luck!) 

And  out  through  the  door,  he  wrent  straight  for  his  truck: 

As  he  pulled  away,  I thought  1 was  dreaming. 

He  waved  goodbye  to  me,  his  smile  was  beaming; 

Merry  Chrisimas  from  Al,  Max,  and  the  old  Widow  Carter; 
Always  work  safe:  work  smart... not  harder! 


Just  when  you  thought  it  couldn’t  get  any  better,. 

The  New  Improved  Port-A-Wrap 

This  friction  device  is  mandatory  for  any  arborist  team  involved  in  difficult  lowering  applica- 
tions where  control  and  safety  shouldn  V he  compromised , 

The  Port-A-Wrap  III 
features: 


Port-A-Wrap  III  by 
Buckingham  Mfg. 


•Stronger,  more  durable 
construction. 

•Secure  rope  retention 
bar  - eliminates  loss  of  wrap. 

•Designed  to  make  attachment 
for  anchorage  to  base  of  tree 
and  fiddle  blocks  easier. 

•Available  in  two  sizes  with 
nickel  plating  for  longer  life. 


Model  41601 N Standard  Port-A-Wrap  III. 

S 8 rope  capacity  (Regular  Price  $104,10) 
SALE  $93  68 

Model  41 601 LN  Large 
Port-A-Wrap  III,  1"  rope  capacity 
(Regular  Price  $108.22) 

SALE  $97  39 


41601  LN 


To  Order  Call ... 


41 601 N 


Offer  expires 
January  $ 1 , 2000 


7) 


Bishop  Company 
1 -800-421  -4833 

24  hr.  FAX:  S62-69B-223B 

FREE  gfjg 

50th  Anniversary  Catalog 

160  pages  plus  complete  price  list 


tor  the  Not  Millennium-  All  Of  Your  Arborist  Meeds 


Please  circle  1 1 on  Reader  Service  Card 
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Reach . Grow.  Succeed. 


You  depend  on  your  experience,  knowledge,  and  tools  to  take  your  business  to  its  most  attain- 


able height.  So  reach  for  a company  with  the  experience  to  handle  your  insurance  needs. 


For  years,  The  Hartford  lias  helped  arborists  protect  their  livelihood  through  an  insurance 


program  designed  especially  for  your  industry.  Find  out  why  hundreds  of  arborists 


across  the  country  have  chosen  The  Hartford  to  help  them  achieve  their  business  goals. 


Call  your  agent  today. 


Endorsed  by 


Growth.  Bring  It  On. 


Please  circle  69  on  Reader  Sen  ice  Card 
www.t  h eh  a rtf  ord . co  rn/a  rb  on  sts 


For  details,  call:  1-800-533-7824 


The 

Hartford 


AERIAL  LIFTS  & CRANES 


AERIAL  LIFT  OF  CT 


With  the  rear-mount  design,  this  compact  vehicle  can  maneuver  with 
ease  through  tight  spaces  and  gives  you  additional  working  height. 
From  trimming  to  removals,  you  gain  the  extra  reach  by  working 
over  the  rear  of  the  truck,  enabling  you  to  set  up  in  smaller  and  tighter 
areas.  Aerial  Lift  of  Connecticut.  571  Plains  Road.  Milford,  CT 
06460.  Phone:  (in  CT)  800-245-5438;  (in  other  USA) 
800-446-5438;  Fax:  203-878-2549;  E-Mail:  aerialinfo@aol.com; 
Weh:  www. aeriallift.com. 


Circle  70  on  the  Reader  Service  Card 


ALTEC  INDUSTRIES,  INC. 


Altec’s  complete  line  of  high-quality  tree  care  products  include 
aerial  lifts  with  superior  reach  for  maximum  productivity  and 
wood  chippers  w'ith  a proven  record  of  durability  and  perfor- 
mance. Altec  totally  supports  the  tree  care  equipment  it 
manufactures  with  a direct  nationwide  sales  and  service  network 
and  a warranty  policy  unsurpassed  in  the  industry.  For  more 
information  on  Altec  tree  care  equipment,  call  800-958-2555; 
Web:  www.altec.com. 


Circle  7 Ion  the  Reader  Service  Card 


AMERIQUIP/MTI 

The  EAGLE  47  is  a trailer- mounted,  articulated  aerial  lift  with  a 25- 
foot  side  reach  and  47-foot  working  height.  It  features  positive  bucket 
leveling.  360  degree  continuous  rotation  and  offers  outstanding  port- 
ability for  easy  access  to  a variety  of  maintenance  tasks.  A 
proportional  control  valve  with  neutral  position  interlock  allows  si- 
multaneous two-function  operation  and  complete  feathering 
capability.  Heavy-duty,  quick-adjust  outriggers  are  an  integral  part 
of  the  lift.  An  8 hp  gas  engine  is  standard  equipment.  24V  electric 
power  or  dual  power  (gas  & electric)  options  are  available.  A Cat- 
egory C insulated  model  is  also  available.  Contact  EAGLE  by 
AmeriquipAITI,  1650  S.  Bon  View  Drive,  Ontario,  CA  91761. 
Phone:  8(81-824-9776  or  909-392-2033;  Fax:  909-392-2036. 
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CRANE  & SHOV  EL  SALES  CORP. 


Atlas  Articulating  Cranes  with  3.5  to  60  metric  ton  capacities. 
Lighter  weight  crane  means  more  payload.  All  hydraulic  exten- 
sions. no  cables.  Safety  load  control  system  and  emergency 
shutdown.  Options  available:  stand-up  controls,  rider  seat,  long 
boom  version,  hydraulic  grapple  mounted  on  trucks  from  15,000 
GVW  and  up.  Call  John  Such  at  Crane  & Shovel  Sales  Corpo- 
ration, 26781  Cannon  Road  Cleveland,  OH  44146.  Phone: 
800-362-8494  or  440-439-4749;  Fax:  440-439-2177. 
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AERIAL  LIFTS  & CRANES 


CUES,  INC. 


All  new  and  ready  to  go  to  work!  VERSALIFTs  VO-255  gives  more  side 
reach,  more  articulation  and  more  platform  capacity  than  ever!  Sixty-foot 
working  height,  lower  boom  articulation  of  125  degrees,  upper  boom  ar- 
ticulation of  270  degrees,  400-pound  bucket  capacity,  46  feet  of  overcenter 
side  reach,  non-lube  bearings  at  all  pivot  points,  side-by-side  booms  for  lower 
travel  height.  The  durability  of  a VERSALIFT,  with  the  craftsmanship  of 
CUES,  Inc.  makes  this  an  aerial  lift  worth  owning.  Call  for  an  on-site  dem- 
onstration! Ask  for  Jeff  Smart  at  603-889-4071  or  contact  us  at 
WAvw.cuesnet.com.  CUES,  Inc„  14  Caldwell  Drive,  Amherst  NH  03031. 
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MTI  INSULATED  PRODUCTS,  INC. 

The  easy-to-maneuver  MTI  S5  tree  trimmer,  offering  up  to  46  feet 
of  side  reach  and  working  heights  up  to  60  feet,  is  now  available  for 
immediate  delivery.  The  MTI  S5  is  operated  through  a one-handle 
platform  control  with  138  degree  lower  boom  articulation  and  210 
degree  upper  boom  travel  for  maneuverability.  These  units  are  de- 
signed without  cables  for  reduced  maintenance.  The  MTI  S5  can  be 
mounted  on  a flatbed  w ith  the  bucket  “stowed  low”  for  easy  access. 
Self-contained  chip  box  units  and  units  mounted  on  all-terrain  ve- 
hicles are  also  available.  MTI  Insulated  Products,  Inc.,  9733 
Indianapolis  Road,  Ft.  Wayne,  IN  46809.  Phone:  800-860-5438 
(outside  IN)  or  219-747-1631  locally;  Fax:  219-747-6732. 
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POLECAT  INDUSTRIES,  INC. 


MODEL  PC266.  This  lightweight,  self-propelled,  highway  speed 
towable  lift  is  an  excellent  compliment  to  bucket  trucks  and  climb- 
ers and  makes  a great  first  lift  for  companies  without  a bucket 
truck.  Single  joystick  control  makes  operation  safe  and  simple. 
Most  components  are  “off  the  shelf’  and  the  PC266  runs  all  day 
on  less  than  seven  gallons  of  gas.  Meets  ANSI  A92.5-1992.  Pole- 
cat Industries,  Inc.,  14141  S\V  142nd  Street,  Miami,  FL  33186. 
Phone:  800-876-5322  or  305-254-8999;  Fax:  305-254-3889. 
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TEREX  TELELECT,  INC. 


Check  out  the  latest  in  the  tree  trimming  industry.  The  Terex  Telelect 
Hi-Ranger  XT-5  Series  of  tree  trimmers  offers  you  working  heights 
of  57  or  60  feet.  The  XT-52  and  XT-55  each  provide  you  with  42.2 
feet  of  side  reach  in  the  work  zone.  The  XT-5  Series  maximizes 
user  benefits  while  minimizing  downtime  and  maintenance.  Xtend 
your  tree  trimming  capabilities  with  the  XT-52  and  XT-55.  Check 
them  out  today!  Terex  Telelect,  Inc.,  600  Oakwood  Road, 
Watertown,  SD  57201.  Phone:  605-882-4000;  Fax:  605-882-5533; 
F-Mail:  telsa@dailypost.com. 
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AERIAL  LIFTS  & CRANES 


YERSALIFT,  TIME  MANUFACTURING  CO, 


The  VERSALIFT  V025G/255,  a tree  trimming  unit  with  41-feet, 
2-inch  (12.50m)  Overcenter  Horizontal  Reach  features  a maximum 
Platform  Capacity  of  400  pounds.  (181  kg),  a Stowed  Travel  Height 
of  1 1 -feet,  5-inches  (3.48m)  and  a Lower  Boom  Lift  Eye  Capacity 
of  1.500  pounds.  (680  kg).  Please  call  us  at  254*399-2100  for  de- 
tailed specifications!  VERSALIFT,  TIME  Manufacturing 
Company,  Waco,  TX  76702,  Fax:  254-666-4544:  E-Mail: 
danas@timemfg.com;  Web:  www.versalift.eom. 
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ARBORIST  SUPPLIES 


AMERICAN  ARBORIST  SUPPLIES,  INC. 


BGF  Falsecrotch  Blocks  are  the  ideal  match  tor  the  double-braid  bull  ropes 
used  in  serious  removals.  Made  of  T6  aluminum  alloy  and  equipped  with 
oilite  bronze  bushings  plus  a top  bushing  for  the  lanyard,  they  are  light- 
weight and  have  the  highest  ratings  in  the  industry1  with  a tensile  strength  of 
30,000  pounds.  Blocks  are  size  matched  in  tour  sizes.  Each  is  color-coded 
with  specifications  on  the  cheek  plate.  All  are  less  than  $174.  Mention  this 
ad  when  ordering  and  receive  a falsecrotch  lanyard  of  your  choice  at  half 
price.  American  Arborist  Supplies  Inc*.  882  South  Motlack  Street  Unit 
A,  West  Chester,  PA  19382.  Phone:  8(MM4 1-8381;  Fax:  888-441-8382; 
E-Mail:  aas @ arboristcom ; Web:  wx*w»arfoorisLcom, 
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ARTISTIC  ARBORIST,  INC. 

Artistic  Arborist.  Inc.  is  your  tree  health  management  superstore. 
The  Southwest's  largest  inventory  of  tree  care  supplies  and  li- 
brary (100+  titles).  Plus  the  most  extensive  array  of  diagnostic 
tools  available.  We  pride  ourselves  on  customer  service.  Call  i- 
800-782-TREE  (8733)  for  same-day  delivery.  Artistic  Arborist, 
Inc.,  706  W.  Montecito,  Phoenix,  AZ  85013.  Phone:  602-263- 
8889:  Fax:  602-265-1423;  Web:  www.artistic-arborist.com 
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BAILEY'S 

Bailey's  is  the  world's  largest  mail  order  woodsman  supplies  company, 
selling  at  discounted  prices.  They  print  four  full-color  catalogs  a year 
and  you  can  get  their  latest  catalog  FREE.  They  sell  Samson  and  New' 
England  ropes,  steelcore  ropes,  blocks,  brakes,  snaps,  hooks,  combiners, 
lanyards,  saddles,  spurs,  leg  straps,  leg  pads.  Red  Daug  and  WESCO 
climbing  boots  and  “Just  Climb  It”  T-shirts,  books,  posters  and  much, 
much  more.  Est.  1975.  Bailey’s  Home  Office,  PC)  Box  550* 
Lavtonville,  CA  95454,  Bailey’s  Southeastern  Division;  PC  Box 
9088,  Jackson,  TN  38314.  Phone;  800-322-4539;  E-Mail: 
bailevs@bailevs-online.com;  www.baileys-online.com,  NAA-9. 
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ARBORIST  SUPPLIES 


BARTLETT  MANUFACTURING  COMPANY 

Since  1912,  Bartlett  has  manufactured  high-quality  pruning  tools 
and  saws  for  the  professional  arborist.  We  now  also  distribute  climb- 
ing and  rigging  ropes,  saddles  and  equipment;  cable  and  bracing 
hardware;  sprayers;  signs  and  safety  equipment;  boom-truck  acces- 
sories; tools  and  more.  Bartlett  Manufacturing  Company,  3003 
East  Grand  Boulevard,  Detroit,  MI  48202.  Phone:  800-331-7101 
or  313-873-7300:  Pax:  313-873-5454. 
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BEN  MEADOWS  COMPANY 

The  Ben  Meadows  Catalog  is  the  natural  resource  for  quality  ar- 
borist, forestry,  landscape,  environmental,  and  land  management 
supplies.  With  over  9.000  items  in  our  full-color  catalog,  you  will 
be  glad  you  tapped  into  this  43-year-old  natural  resource.  We  guar- 
antee complete  satisfaction  with  every  order.  Call  today  for  your 
free  catalog.  Ben  Meadows  Company,  3589  Broad  Street,  Atlanta, 
GA  30341.  Phone:  800-241-6401;  Fax:  800-628-2068;  E-Mail: 
mail@benmeadows.com;  Web:  www.benmeadows.com. 
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BISHOP  COMPANY 


Bishop  Company  celebrates  53  years  supplying  the  professional 
arborist  and  landscaper  with  quality  tools,  equipment  and  ser- 
vice. Our  160-page  catalog  represents  products  from  over  400 
manufacturers.  Call  toll-free  for  your  free  copy  today!  Whether 
you  need  climbing  gear,  pruning  equipment  or  gardening  tools, 
let  Bishop  be  your  “one-stop  shopping"  place.  Bishop  Company, 
12519  East  Putnam  Street,  PO  Box  870,  Whittier,  CA  90602. 
Phone:  800-421-4833. 
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BLUE  RIDGE  ARBORIST  SUPPLY 

Helping  you  reach  new  heights  with  arborist  tools  you  know  and 
trust.  Names  such  as;  The  American  Group.  Buckingham.  Bashlin. 
Columbia  Rope,  Corona,  Fred  Marvin  Associates,  French  Creek. 
Gibbs,  Klein,  Peavey,  Petzl,  Sierra  Moreno  Mercantile  and  Wall 
Safety.  Power  equipment:  Timberwolf  Wood  Processors,  Tanaka 
and  Dolmar  Saws  and  Parts.  Call  1 -800-577-TREE  (8733). 
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ARBORIST  SUPPLIES 


BUCKINGHAM  MANUFACTURING 
COMPANY,  INC. 

Buckingham  Manufacturing  Co.,  Inc.  introduces  a new  arborist  cata- 
log featuring  many  new  products  to  make  our  customers’  jobs  safer 
and  more  comfortable.  Buckingham  has  specialized  in  producing 
equipment  for  arborists  and  linemen  since  1896.  Buckingham  of- 
fers the  widest  choice  of  climbers,  saddles  and  other  personal 
protective  equipment.  Buckingham  Manufacturing  Co*,  Inc,,  1-11 
Travis  Avenue,  PO  Box  1690,  Binghamton,  NY  13902.  Phone: 
800-937-2825  or  607-773-  2400:  Fax:  607-733-2425* 
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CLEAVES  COMPANY 

Arborist  and  landscape  equipment  sales*  service  and  supplies.  Featur- 
ing Bandit  chippers,  Multitek  fuel  wood  processors  and  Thomas  skid 
steer  loaders.  We  feature  the  most  up-to-date  and  cost-efficient  machin- 
ery for  your  wood  processing  needs.  Bandit  chippers  offer  XTRA  power 
and  performance:  Thomas  products  are  "Built  Thomas  Tough!"  and 
offer  more  performance,  comfort,  safety  and  reliability.  Call  to  inquire 
about  these  and  Multitek" $ line  of  quality  processors*  Cleaves  Com- 
pany, Inc,,  300  Reservoir  Street,  Needham,  MA  02194*  Phone: 
781-449-0833;  Fax:  781-U4-561I, 
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FORESTRY  SUPPLIERS,  INC, 


Forestry  Suppliers*  Inc*\s  1999  Arboricuhure/Horticuhure/Grounds 
Maintenance  Catalog  features  hundreds  of  quality  products  for  tree  care 
professionals.  Inside  its  96  full-color  pages,  you'll  find  tree  climbing 
equipment,  pruners,  backpack  sprayers,  planting  tools.  GPS  Receivers 
and  much  more.  Visit  our  Web  site  at  www.forestry-suppliers.com 
or  caU  our  Catalog  Department  at  800-360-7788  for  a free  catalog. 
Forestry  Suppliers,  Inc.,  205  West  Rankin  Street,  Jackson,  MS 
39201.  Fax:  800-543-4203;  E-Mail:  fsi @ forest ry-su pptiers.com. 
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KRAMER  EQUIPMENT  COMPANY 

World-famous  Kramer  Equipment  since  1947.  Rope  from  New 
England*  Samson*  Yale,  Wall.  Belts  from  Buckingham,  Weaver, 
French  Creek.  Carabiners  from  Excalibur.  Weather  Guard  and 
Knaaek  too!  boxes.  Lugall  winches.  Over  400  manufacturers* 

Kramer  Equipment  Company,  Inc.,  7835  Richmond  Highway, 
Alexandria,  VA  22306.  Phone:  800-500-7835  or  703-360-4777; 
Fax:  703-360-1065. 
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ARBORIST  SUPPLIES 


MIDWE5T 

ARBORI5T  SUPPLIES 


Catalog  Purchases 
L800-423-3789 


On-Line  Purchases 
www.treecdresupplies.com 


MIDWEST  ARBORIST  SUPPLIES 

SHOP  ON-LINE  at  www.treecaresupplies.cam  or  call  us  at  800- 
423-3789  for  your  tree  care  equipment  needs.  We  inventory  rope 
from  Samson  and  New  England,  mycorrhizae  from  Plant  Health 
Care*  fertilizer  from  NU-ARBOR  Products,  climbing  gear  from 
Buckingham,  and  much*  much  more!  Midwest  Arborist  Supplies 
regional  shipping  rates  are  applied  nationally  for  your  convenience. 
Shop  on-line  at:  wwwtreec  are  supplies, com.  Midwest  Arborist  Sup- 
plies, PC  Box  151455,  Grand  Rapids,  MI  49515-1455*  Phone: 
800-423-3789  or  616-456-8040;  Fax:  616-456-7780;  E-Mail: 
grdarbor@treecaresupplies,com.  Xfv 
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NATIONAL  ARBORIST  ASSOCIATION 

Basic  Training  for  Tree  Climbers — To  make  it  to  the  top*  you  need 
to  work  from  ground  up.  Basic  Training  for  Tree  Climbers  video  series 
uses  three  of  the  world's  best  tree  climbers  to  teach  you  and  your  crews 
the  fundamentals  of  production  tree  climbing*  The  five  videos  are  titled* 
Getting  Started,  Rope  Installation  and  Ascending,  Climbing  Spurs f 
Tying-In,  and  Positioning  and  Working  the  Tree . They  come  with  a 
workbook  with  tests  worth  6 ISA  CEUs*  NAA,  PO  Box  1094,  Am- 
herst, NH  03031-1094.  Phone:  800-733-2622  or  603-673-3311;  Fax: 
603-672-2613;  E-Mail;  naafa  natlarb.com;  Web:  www.natiarb.com. 
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NORTHEASTERN  ASSOCIATES 

Your  arborist  supply  depot.  Northeastern  Associates  provides  the 
arborist  industry  w ith  the  most  complete  line  of  resources*  such  as 
rope,  slings*  saws,  chippers  and  lowering  devices — tools  and  sup- 
plies used  every  day.  Plus*  a w ide  range  of  sprayers  w ith  tank  sizes 
from  30  to  1000  gallons:  pump  capacities  from  3 to  60  gpin.  Every- 
thing is  affordable  and  dependable,  while  easy  to  use. 
Northeastern  Associates,  19  “IT’  Commerce  Road,  Fairfield,  NJ 
07004.  Phone;  800-261-SPRAY  (7772)  or  973-227-0359;  Fax: 
973-227-0865.  ^ 
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SHERRILL,  INC. 

Sherrill  Arborist  Supply  is  a company  focused  on  customer  service 
and  order  accuracy.  Our  large  inventory  assures  quick  delivery  and 
low  prices  second  to  nonel  Member  and  active  supporter  of  National 
Arborist  Association  (NAA).  ISA  and  ArborMaster  Training. 

Williamsburg,  VA  757-229-8820;  Charlotte,  NC  704-598-9898, 
and  Greensboro,  NC  800-525-8873.  Fax:  336-378-1096;  E-Mail: 
sherrillarhor@att.net:  Web:  www.wtsherrill.com. 
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ARBORIST  SUPPLIES 


WESTERN  TREE  EQUIPMENT  & REPAIRS 


Variety  and  availability  of  quality  arborist  supplies  are  at  your  fin- 
gertips. We've  got  the  “right  stuff."  Whether  the  job  is  big  or  small, 
supplying  your  needs  is  our  goal.  Phone  orders  are  shipped  the  day 
they  are  received.  If  we  don't  have  an  item,  we  will  find  it!  Call  for 
your  free  catalog.  Western  Tree  Equipment  & Repairs,  1 1530  "BM 
Elks  Circle,  Rancho  Cordova,  CA  95742-7357.  Phone: 
800-94ARBOR  (942-7267);  Fax:  916-852-5800. 
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WESSPUR,  INC. 


OPEN  UNTIL  8 pm  EASTERN  TIME! 

800-268-2141.  Order  Your  Catalog  Today. 
wesspur@wesspur.com;  www.nas.com/wesspur 
Featuring  a full  line  catalog  of  all  climbing,  rigging,  safety,  trim- 
ming and  arborist  tools.  Extending  available  products  and  how 
they  are  used  in  the  climbing  community  since  1982.  Bandit 
Chipper  & Rayco  Stump  Grinders,  new  and  used,  tree  machin- 
ery, parts  and  service.  WesSpur,  Inc.,  1680  Baker  Creek  Place, 
Bellingham,  WA  98226.  Phone:  800-268-2141. 


Circle  95  on  the  Reader  Service  Card 


CHAIN  SAWS  & ACCESSORIES 


FAIRMONT/GREENLEE  TEXTRON 

Fairmont's  H6200B  hydraulic  chain  saw  is  designed  for  arborists 
and  utility  workers  who  desire  a safe,  lightweight,  powerful  tool. 
With  a 15-inch  cutting  capacity,  this  10  l/4-pound  saw  doesn't 
skimp  on  features — equipped  with  automatic  chain  oiling  and  a 
rugged  gear  motor,  providing  quiet  operation  and  easy  maneu- 
vering for  limb  cutting  and  trimming.  Call  1-800-435-0786  for 
your  nearest  Fairmont/Greenlee  Textron  distributor. 
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NATIONAL  ARBORIST  ASSOCIATION 

Are  your  crews  up  to  speed  with  the  latest  industry  standards  re- 
garding chain  saw  safety?  Our  Chain  Saw  (Jse  and  Safety  video 
demonstrates  the  proper  way  to  use  chain  saws.  Using  the  proper 
chain  sawr  ensures  that  safety  procedures  will  be  effective  and  that 
the  job  is  done  in  the  most  efficient  manner,  increasing  your  profits! 
Our  Chain  Saw  Selection  and  Maintenance  shows  your  crew  how 
to  choose  the  right  chain  saw  for  the  job  and  how  to  maintain  it  prop- 
erly. NAA,  P()  Box  1094,  Amherst,  NH  03031-1094.  Phone: 
800-733-2622  or  603-673-3311;  Fax:  603-672-2613;  E-Mail: 
naa@natlarb.com;  Web:  www.natlarb.com 
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CHAIN  SAWS  & ACCESSORIES 


OREGON  CUTTING  SYSTEMS/ 

DIV*  BLOUNT,  INC. 

Oregon  Cutting  Systems  has  introduced  its  Vanguard  72V  series  round- 
ground  3/8-inch  chisel  chain  - its  chain  for  the  2 1st  century.  The  chain 
is  exceptionally  smooth,  fast  and  provides  unparalleled  user  safety  out 
of  the  box.  It  eliminates  grabbing  and  binding  in  the  cut.  The  new  chain 
provides  previously  unmatched  comfort  levels  in  all  cutting  situations. 
Oregon  Cutting  Systems/Di  vision  Blount,  Inc,,  4909  SE  Interna- 
tional Way,  Portland,  OR  97222.  Phone:  800-547-7800;  Fax: 
503-653-4201;  Web:  www.oregonchaIii.com,  . . 
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RAPCO  MARKETING,  INC. 


Rapco  Carbide  Saw  Chains  are  available  on  Carlton  and  Oregon 
chain  bodies  from  .325 -inch  pitch  to  3/4-inch  pitch  and  are  avail- 
able in  all  gauges.  All  sales  for  Rapco* s carbide  chain  and  related 
products  are  addressed  to:  Rapco  Marketing,  Inc..  PO  Box  5219, 
Vancouver,  WA,  98668.  For  additional  information,  contact:  Ron 
Blehm,  Rapco  Industries,  Inc,,  6000  N.E.  88th  Street,  Ste.  D-104, 
Vancouver,  WA  98665-0958.  Phone:  800-959-6130  or 
360-573-0090;  Fax:  360-573-0046;  www.rapcGinc.qpg.com; 
E-Mail:  rapco_carbide@prodigy.net. 
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SAWJAMMER  COMPANY 


Chain  saw  foot  protection.  Saw  Jammer  Pro  is  the  only  perma- 
nently attached  chain  saw  foot  protection  that  is  certified  by  UL 
(Underwriters  Laboratory).  It  can  stop  a chain  saw.  brush  cutter 
or  trimmer.  You  can  reduce  the  chance  of  injury  and  also  Work- 
ers' Compensation  costs  for  injured  employees.  Sawjammer* 
Company,  P.O.  Box  11395,  Baltimore,  MD  21239-0395,  Phone: 
800-969-9276  or  410-325-6860;  Fax:  888-473-8008;  E-Mail: 
trimmer @sa wjammcr.com;  Web:  www.sawjammer.com. 


SAWJAMMER  COMPANY 


Sawjammer®  Slip-On  is  the  only  removable  chain  saw  foot  protec- 
tion certified  by  UL  (Underwriters  Laboratory  ).  It's  available  in  sizes 
5-15  with  3 types  of  traction  soles.  They  are  worn  over  work  shoes 
or  casual  shoes  to  give  you  cut  protection  from  chain  saws,  brush 
cutters,  trimmers,  and  lawn  mowers.  Sawjammer-  Company,  P.O. 
Box  1 1 395,  Baltimore,  MD  21239-0395.  Phone:  860-969-9276  or 
416-325-6860;  Fax:  888-473-8008;  E-Mail: 

trimmer@sawjammer.com;  Web:  www.sawjammer.com 
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CHAIN  SAWS  & ACCESSORIES 


SHINDAIWA 

Shindaiwa's  full  line  of  lightweight,  two-cycle  chain  saws  pro- 
vide high  chain  speeds  and  extra  lugging  power  for  easier  cutting* 
Shindaiwa's  line  of  chain  saws  includes  the  357,  which  was  spe- 
cifically designed  by  and  for  arborists*  Light,  balanced  and 

powerful*  See  it  at  your  local  Shindaiwa  dealer.  Phone: 
800-521-7713;  Web:  w ww*shi  ndaiwa.com. 
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CHIPPERS  & ACCESSORIES 


STIHL  INCORPORATED 

The  STIHL  02 OT  chain  saw  is  designed  for  high  power  (35.2cc), 
low'  weight  (7.9  lbs,)  and  optimum  balance  and  features  an  at- 
tachment ring,  side-access  chain  tensioner,  STIHL  Quickstep™ 
inertia  chain  brake.  The  020T  also  features  the  exclusive  STIHL 
Emaiic™  guide  bar.  w hich  can  reduce  bar  oil  consumption  by  up 
to  50  percent.  For  more  information,  call:  1-800-GD-STIHL 
(467-8445)  or  see  Web  site:  www.stihlusa.com* 
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BANDIT  INDUSTRIES,  INC* 

Bandit's  Chipper/Chip  Box  Combo  eliminates  the  need  for  a separate 
chip  truck  and  related  costs  like  insurance,  licensing,  etc.  Is  available 
with  Bandit’s  Model  65  (6-inch  diameter  capacity)  or  Model  90  XP 
(9-inch  diameter  capacity).  Combo  unit  features  an  8,5  cubic  yard  dump 
box  with  hydraulic  lift.  Chipper  is  mounted  on  a turntable.  Seven  dif- 
ferent chipping  positions  are  provided  and  can  be  changed  in  a matter 
of  seconds.  For  further  information,  contact  Bandit  Industries  Inc*, 
6750  Millbrook  Road,  Remus,  Ml  49340*  Phone:  800-952-0178;  Fax: 
517-561-2273;  E-Mail;  BRUSH  BANDIT^  ECLIPSETEL.COM; 
Web:  www.BANDITCHIPPERS.COM. 
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KARL  KUEMMERLING 


Manufacturer  of  the  Mitts  & Merrill  Brush  Chippers.  Takes  brash  up  to 
8-inch  diameter  as  fast  as  two  or  three  men  can  feed  it.  Makes  small 
chips  which  pack  together  on  truck,  resulting  in  fewer  loads  to  dump. 
Small  chips  also  excellent  for  mulch.  Both  standard  and  hydraulic  feed 
roll  chippers.  Twelve-inch  or  16-inch  w ide  cutterheads.  Gas  or  diesel 
engines.  Karl  Kuemmerling,  lnc.f  129  Edge  water  Avenue,  NW, 
Massillon,  OH  44646,  Phone:  800-464-8227,  888-222-6166  or 
330-477-3457;  Fax:  330-477-8528;  E-Mail:  kuemmerUng@ezo.net; 
Web:  w w w.KarlKuemnierUng.com* 
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CHIPPERS  & ACCESSORIES 


MORBARK,  INC. 

Morbark' s Model  2400  Hurricane  chipper  offers  land  clearers  and  large 
volume  tree  services  the  ability  to  increase  production  rates  and  capabilities 
compared  to  traditional  chippers.  Improvements  include  an  air  impeller  sys- 
tem to  help  clear  light,  leafy  material  and  easier  access  to  chipper  drum  with 
new  pinned-hood  design.  Power  options  available  for  100  to  200  hp  from 
John  Deere.  Caterpillar  or  Cummins.  For  more  information  or  to  arrange  a 
demonstration,  contact  your  local  Morbark  dealer  or  Morbark,  Inc-  PO 
Box  1000,  Winn,  MI  48896.  Phone:  800-362-9010;  Fax:  517-866-2280; 
E-Mail:  morbark@vvorldnetatt.net;  Web:  vvwv.morbark.com. 
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SALSCO,  INC. 

SALSCO.  INC.  manufactures  a full  line  of  hand-fed  wood  chippers 
from  6 to  13  inches  in  capacity.  Standard  features  include  Tor-Flex 
axles,  heavy-duty  framing,  variable  in-feed  speed,  etc.  Options  such 
as  speed  sensing,  live  hydraulics,  hydraulic  lift.  etc.  are  also  avail- 
able. Because  of  our  exclusive  design,  vines,  brush,  trees,  palm 
fronds,  etc.  (virtually  any  forest  by-product)  is  not  a problem. 
SALSCO,  INC.,  105  School  House  Road,  Cheshire,  CT  06410. 
Phone:  800-872-5726  or  locally  203-271-1682;  Fax:  203-271- 
2596;  E-Mail:  salscoinc@aol.com;  Web:  vvwvv.salsco.com. 
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SIMONDS  INDUSTRIES,  INC. 

Eliminate  your  knife  concerns  and  maximize  your  chipping  time  with 
Simonds  Limb-inator  knives.  All  Limb-inator  knives  are  made  in  the 
USA.  using  high-quality  chipper  knife  steel  and  heat-treated  to  exact- 
ing tolerances.  Simonds  has  been  manufacturing  chipper  knives  for  over 
120  years  and  pioneered  the  tough  center  brush  chipper  knife  design. 
We  have  years  of  experience  over  our  competition — perfect  practice 
makes  a perfect  product!  Simonds  Industries,  Inc.,  PO  Box  500, 
Intervale  Road,  Fitchburg,  MA  01420.  Phone:  800-343-1616; 
Fax:  616-796-4771;  E-Mail:  RayEluskie@Yahoo.com;  Weh: 
www.simondsind.com. 
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WOODSMAN  CHIPPERS 

Woodsman,  your  innovative  leader,  is  home  to  the  tree  industry's 
most  complete  line  of  large  diameter,  slow  speed,  drum-style 
chippers.  With  Five  models  to  choose  from,  we  have  a chipper  to 
fit  your  operation.  Call  us  today  to  arrange  a demonstration. 

Woodsman  Chippers,  PO  Box  878,  Alma,  MI  48801.  Phone: 
800-953-5532  or  517-466-4788;  Fax:  517-463-8511;  Weh: 
www.woodsmanchip.com. 
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CHIPPERS  & ACCESSORIES 


ZENITH  CUTTER 


Industrial-quality  chipper  knives  10  precise  OEM  specifications.  Ze- 
nith industrial-quality  chipper  knives  are  manufactured  from  the  same 
high-quality  materials  as  the  cutters  Zenith  provides  to  the  corrugated, 
plastic  and  tire  recycling  industries.  So,  Zenith  chipper  knives  give  you 
more  chipping  performance  because  they  hold  their  edge  and  stand  up 
to  repeated  sharpening!  Price -guaranteed  to  be  your  best  value,  these 
quality  industrial  knives  are  always  available  for  shipment  within  24 
hours  of  your  order.  Zenith  Cutter,  52M  Zenith  Parkway,  PO  Box 
2252,  Rockford,  IL  61131-0252,  Phone:  800-223-5202  or 
815-282-5200;  in  Canada,  800-228-5206:  Fax:  815-282-5232;  Web; 


vvww  .zenithcutter.com. 
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CLIMBING  GEAR 


PETZL  AMERICA 

Petzl  For  nearly  30  years,  Petzl  has  designed  and  manufactured 
the  finest  equipment  for  those  headed  into  the  vertical  world.  Petzl 
is  the  leader  in  work-positioning  and  vertical -access  equipment; 
harnesses,  ascenders,  industrial  descenders,  fall-arrest  systems, 
ascenders  helmets,  headlamps,  and  more.  On  the  Web; 
www.petzl.conK  Call  for  a catalog,  800-327-3805,  Petzl 
America,  PO  Box  160447,  Clearfield,  UT  84016. 
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CLOTHING 


AGAPE  DESIGNS 


What  better  way  to  say  w-hat  you  mean  than  to  wear  what  you 
believe  in?  Our  complete  TREE  T-shirt  product  line  of  adult,  I 
children  and  infant  sizes  allows  you  to  make  a positive  statement. 
We  are  able  to  customize  any  design  w ith  your  company  logo  or 
allow  us  to  design  one  especially  for  you.  Agape  Designs,  2660 
West  Baseline  Road,  Mesa,  AZ  85202.  Phone:  800-990-' TREE 
(8733);  Fax:  480-820-3940;  E-Mail:  Agapetrees.msn.com; 
Web:  www.agapetree-tees.com. 
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ARBORWEAR 


The  original  tree  climbers'  gear.  Arborwear'  clothing  designed  by  tree 
climbers,  for  tree  climbers.  We  offer  a solid  yet  comfortable  alternative 
to  other  work  clothes,  w hich  were  not  specially  designed  for  the  tree 
care  industry-.  Our  pants,  shirt  and  belt  were  designed  in  every  way  for 
the  professional  arborist.  Treat  yourself  or  your  employees  to  industrial 
apparel  that  wears  like  iron  but  doesn't  sacrifice  comfort  or  freedom  of 
movement.  Arbor  wear,  PO  Box  341,  Chagrin  Falls,  OH  44022. 
Toll-Free:  888-578-8733;  Fax:  440-247-0178. 
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DIAGNOSTIC  EQUIPMENT 


EDUCATION/TRAINING/REFERENCE  WORKSHOPS 


IML  - 

INSTRUMENT  MECHANIC  LABOR,  INC. 


Featuring  the  Resistograph — a mechanical  drilling  instrument  pro- 
viding a true  picture  of  the  defect  zones  within  a tree. 
Fractometer — mechanical  properties  radial  bending  fracture  strength 
and  radial  fracture  angle  from  which  the  radial  modulus  of  elastic- 
ity fracture  energy  can  be  derived.  IML  - Instrument  Mechanic 
Labor,  Inc.,  3015  Canton  Road,  Suite  14,  Marietta,  GA  30066. 
Phone:  888-514-8851  or  678-819-2030;  Fax:  770-514-8851; 
E-Mail:  sales@imlusa.com;  Web:  www.imlusa.com. 
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NATIONAL  ARBORIST  ASSOCIATION 

The  National  Arborist  Association  (NAA)  promotes  the  interests 
of  commercial  tree  care  professionals.  Since  1938,  the  NAA  con- 
tinues to  introduce  a wide  range  of  advanced  tree  care  safety  and 
training  programs,  tree  care  practice  standards,  technical  newslet- 
ters and  successful  business  management  programs  for  tree  care 
companies.  Call  or  write  to  learn  how  to  affiliate  your  company 
with  the  premier  commercial  tree  care  trade  association.  NAA,  PO 
Box  1094,  Amherst,  NH  03031-1094.  Phone:  800-733-2622  or 
603-673-3311;  Fax:  603-672-2613;  E-Mail:  naa@natlarh.com; 
Web:  www.natlarh.com. 
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ARBORMASTER®  TRAINING,  INC. 


ArborMaster®  Training  conducts  educational  programs  throughout 
North  America  and  abroad,  offering  a variety  of  safety  and  productiv- 
ity programs  for  the  tree  care  profession.  From  participatory,  hands-on 
training  for  small  groups  to  customized  seminars  and  trade  show  dem- 
onstrations for  larger  groups.  ArborMaster®  is  also  involved  in 
developing  educational  videos,  study  guides,  articles,  etc. 
ArborMaster®  Training,  Inc.,  PO  Box  62,  Willington,  CT 
06279.  Phone:  860-429-5028;  Fax:  860-429-5058;  E-Mail: 
ArborMastr@aol.com:  Web:  www.ArborMaster.com. 
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INTERNATIONAL  SOCIETY  OF 
ARBORICULTURE 


The  International  Society  of  Arboriculture  keeps  its  members  informed 
on  the  latest  practical  and  scientific  information  through  the  Journal  of 
Arboriculture  and  Arborist  News . Members  receive  each  publication 
six  times  per  year.  In  addition,  members  are  entitled  to  discounts  on 
over  50  different  publications,  videos  and  other  membership  items.  To 
become  a member,  call  ISA:  annual  membership  is  $85.  International 
Society  of  Arboriculture,  PO  Box  3129,  Champaign,  IL  61826-3129. 
Phone:  1-888-ISA-TREE  (472-8733)  or  217-355-9411;  Fax:  217-355- 
9516;  E-Mail:  isa@isa-arbor.com;  Web:  www.isa-arbor.com. 
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EDUCATION/TRAINING/REFERENCE  WORKSHOPS 


NAA  - SPANISH  PROGRAMS 

Changing  workforces  bring  challenges  of  cultural  differences  and  lan- 
guage barriers.  However,  training  of  employees  cannot  be  sacrificed. 
The  National  Arborist  Association  (NAA)  offers  training  programs  in 
Spanish,  w hich  allows  companies  to  cross  barriers  to  prepare  a skilled 
and  trained  workforce.  Programs  include  videos  and  manuals,  such  as 
Tailgate  Safety , Electrical  Hazards  Awareness  Program , Professional 
Tree  Care  Safety  and  Pruning  Standards.  Call  today  for  a catalog  or 
to  place  your  order.  NAA,  PO  Box  1094,  Amherst,  NH  03031-1094. 
Phone:  800-733-2622  or  603-673-3311;  Fax:  603-672-2613;  E-Mail: 
naa@natlarb.com;  Web:  www.natlarb.com. 
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ENGINES  & ENGINE  PARTS 


CUMMINS  MICHIGAN,  INC. 

Specifically  for  the  tree  care  industry,  B & C series  Cummins 
engines  provide  a wide  range  of  engine  power — 76  to  260  horse- 
power. Engines  that  are  designed  to  meet  the  new'  and  future 
Off-Highway  Emissions  Regulations.  Call  Cummins  for  details. 

Cummins  Michigan.  Inc.,  41216  Vincenti  Court,  Novi,  MI 
48375.  Phone:  248-478-9700;  Fax:  248-478-4663. 
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ENGINE  DISTRIBUTORS,  INC. 


Newr  Deutz  oil-cooled  diesel  engines  packaged  specifically  for  the  Tree 
Care  Industry.  Maintenance-free  liquid  cooling  system.  Emissions  meet 
all  current  w orldwide  regulations.  One  thousand  hours  between  oil  and 
filter  changes.  Engine  fully  oil-cooled:  no  water,  no  antifreeze.  When 
you  check  your  dipstick,  you've  checked  all  your  liquids.  Extremely 
efficient  fuel  system:  4 to  12  % less  fuel  consumption  than  competitive 
diesel  engines.  Most  cost-effective  engine  in  the  industry.  Engine  Dis- 
tributors, Inc.  Four  locations:  Camden,  NJ;  Archdale,  NC; 
Jacksonville,  FL;  Ipswich,  MA.  Call  1-800-220-2700. 
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W.A.  KRAFT  CORPORATION 

Perkins  replacement  engines  and  parts  are  ideal  for  the  tree  industry. 
Kraft  also  distributes  Perkins  diesel  power  units.  Twin  Disc  clutches 
and  PTO's,  Transfluid  couplings  and  rubber  block  drives,  Murphy 
gauges  and  shutdow  n systems.  We  offer  one  day  UPS  Ground  to  90 
percent  of  the  Northeast  United  States.  Headquartered  in  Woburn.  MA. 
with  branches  in  Pompton  Plains,  NJ;  Syracuse.  NY:  and  Canton.  OH, 
we  sen  e Perkins  customers  from  Maine  through  West  Virginia.  For  a 
Perkins  Dealer  near  you,  call  W.A.  Kraft  toll-free  at  877-925-7238 
or  visit  our  web  site  at  www.kraftpower.com.  yTv 
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ENGINES  & ENGINE  PARTS 


NORTH  COAST  ENGINES*  INC,/ 
CRANE  & SHOVEL  SALES  CORE 

Perkins  Engines,  new  or  re-manufactured.  Overhaul  Kits*  Parts* 
Filters.  With  our  extensive  inventory,  we  have  the  parts  you  need 
to  keep  your  Perkins  powered  equipment  running*  Twenty -four 
hour  parts/service  pager  1-216-207-0839*  Next  Day  Air  service. 

North  Coast  Engines,  IncVCrane  & Shovel  Sales  Corp„  26781 
Cannon  Road,  Cleveland,  OH  44146,  Phone:  800-600-2624  or 
440-439-3056;  Fax:  440-439-6222, 
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FINANCING 


FIRST  SIERRA  FINANCIAL,  INC, 

We  specialize  in  financing  the  equipment  you  need  to  grow  your  busi- 
ness. You  select  the  new  or  used  equipment  and  the  dealer  or 
distributor- — it's  your  choice!  First  Sierra  provides  the  financing— lea*ses 
or  loans.  Call  our  Arbor  Leasing  professionals  for  more  information  on 
how?  we  can  provide  cash  flowr  structured  for  your  business  needs.  Our 
easy  application*  flexible/seasonal  payment  plans,  and  fast  approval  will 
have  your  business  ahead  of  the  competition  in  no  time.  Call  our  Ar- 
bor Leasing  professionals  today,  Eileen  G resens- Atlanta,  GA 
800-443-8301;  Bill  Stauder- Hatfield,  PA  800-933-7101:  Scott  Kaase 
-Cleveland,  OH  800-366-4228. 
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OBL  FINANCIAL  SERVICES*  INC, 


Leasing  and  Financing  programs  tailored  to  the  Tree  Care  & Util- 
ity Industries  for  newr  and  used  trucks  and  equipment.  Explore 
your  options  today  and  let  OBL  offer  you  flexibility  in  your  fi- 
nancial decision  process!  If  you  have  issues  with  rate,  structure 
or  credit,  call  us  today  for  a free  quote  or  ask  about  your  pre- 
approval process*  OBL  Financial  Services,  Inc.  Phone: 
800-772-7180;  Fax:  630-850-9236;  Cell:  630-248-1577;  E- 
Mail:  obifin@oblfinanciaLcom;  Web:  www.Gblfimincial.com, 
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GRAPPLES 


IMPLEMAX  EQUIPMENT  CO.,  INC. 


ImpleMax  grapples  for  skidsteers  and  other  loaders*  The  ultimate, 
easy  tool  for  safely  feeding  chippers,  moving  logs  & debris  and  load- 
ing  trucks.  A variety  of  units  available  for  large  and  small  tractors 
or  skidsteers.  Assign  labor  to  more  difficult  tasks  and  utilize  your 
existing  equipment  more  efficiently*  When  you're  done*  switch  to 
other  attachments.  Increase  crew  productivity  and  make  land  clear- 
ing more  economical*  Phone:  890-587-6656  or  406-587-2662:  Fax: 
406-587-2808;  E-Mail:  sales@implemax.com. 
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INSURANCE 


THE  HARTFORD 


Comprehensive  Insurance  Protection.  That's  what  The  Hartford 
offers  arborists  every  day.  Cost-effective  and  designed  specifi- 
cally for  arborists.  Workers*  Compensation.  General  Liability, 
Automobile,  Property  and  Equipment  coverage  available  through 
your  local  agent.  Please  call:  Mike  Rook,  Jenny  Mortell,  Joe 
Brophy,  Billy  Boguski,  or  Lisa  Doherty.  The  Hartford,  Hart- 
ford Plaza,  T-18  Programs  Unit,  Hartford,  CT  061 15.  Phone: 
800-533-7824  or  860-547-4277;  Fax:  860-547-6649. 
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PERSONAL  PROTECTIVE  EQUIPMENT 


WEST  COAST  SHOE  COMPANYAVESCO 


The  WESCO  Highliner  has  been  worn  by  arborists  and  professional 
linemen  for  over  62  years.  Designed  for  optimal  support  while  climb- 
ing, the  Highliner  offers  rugged  comfort  and  superior  craftsmanship.  A 
heavy  steel  shank,  leather  half-slips,  straight  heel  with  a countersunk 
metal  heel  breast  plate,  double-stitched  soles,  steel  side  plates  and  leather 
side  patches  contribute  to  overall  durability.  In  10-inch,  12-inch,  14- 
inch.  16-inch.  18-inch,  and  20-inch  heights.  West  Coast  Shoe 
Company,  1-800-326-2711,  E-Mail:  boots@westcoastshoe.com; 
Web:  www.westcoastshoe.com. 
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POISON  IVY  PREVENTION  & TREATMENT 


SelfHEAL,  Inc./Oral  Ivy™ 

Here's  a product  that  both  prevents  and  treats  the  symptoms  of  poi- 
son ivy.  oak  and  sumac!  Oral  Ivy™  is  an  easy-to-take  liquid  that  is 
natural,  safe,  and  has  no  known  side  effects.  For  just  pennies  a day, 
reduce  Workers'  Comp,  claims,  reduce  absenteeism,  improve  safety, 
improve  morale  and  increase  efficiency.  Distributed  by  SelfHEAL, 
Inc.,  104  Guy’s  Lane.  Bloomsburg,  PA  17815.  Toll  Free  Order 
Line:  800-553-6778;  Fax:  570-389-0126. 
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PRUNING  & HAND  TOOLS 


ADI  PRUNING  TOOLS 
BY  TOL  INCORPORATED 


ADI  pruning  tools  from  TOL  Incorporated  of  Tulare,  California  are 
designed  w ith  the  professional  arborist  in  mind.  ADI  offers  a complete 
line  of  tools,  including  hydraulic  chain  saws,  circular  saws,  loppers  and 
pistol-grip  chain  saws.  ADI  tools  meet  the  requirements  for  certifica- 
tion as  insulated  live-line  tools.  For  complete  information,  call 
800-732-2142.  ADI  TooLs/Div.  TOL  Incorporated,  PO  Box  1498, 
Tulare,  CA  93275;  Fax:  559-685-1006;  E-Mail:  contact@tol- 


inc.com;  Web:  www.tol-inc.com. 
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PRUNING  & HAND  TOOLS 


CORONA  CLIPPER 


For  cleaner,  smoother,  easier,  faster  cutting,  choose  any  of  the  Corona 
Razor  Tooth  Professional  Saws™.  Each  whetstone-ground  razor  tooth 
is  sharpened  on  three  sides,  then  impulse  hardened.  So,  it  planes  through 
wood  on  the  pull  stroke  quickly  and  efficiently,  cutting  twice  as  fast  as, 
and  lasting  significantly  longer  than,  a conventional  saw  blade.  Shown, 
Corona  Model  RS  7 1 30.  Corona  Clipper,  1 540  East  Sixth  Street,  Co- 
rona, CA  92870,  Phone:  800-234-2547;  Fax:  909-737-8657;  E-Mail: 
j relsbek@coronaclipper.com;  Web:  wwwx0ronacEipper.com. 
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FANNO  SAW  WORKS 

Fanno  Saw  Works  continues  its  reputation  of  offering  tree  care 
professionals  quality  and  unique  tools  through  the  Fanno  Inter-  J 
national  name.  The  FI-1311  Tri-Edge  hand  saw  offers  its  user 
the  most  durable  saw'  of  its  type  on  the  market.  Fanno  Saw 
Works,  PO  Box  628,  Chico,  CA  95927.  Phone:  530-895-1762; 
Fax:  530-895-0302;  Web:  wwwJannosawxom. 
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GRGWTECH,  INC. 


Tools  that  make  pruning  a breeze!  High-end  quality,  ergonomically 
designed,  lightweight  and  innovative  for  your  pruning  pleasure.  From 
ARS  Corporation/Japan  and  the  best  around  the  world.  Available  at 
your  favorite  distributor  or  catalog  house.  Visit  our  Web  site  for 
detailed  specifications.  Contact  us  by  E-Mail  to  receive  our  catalog 
and  price  list,  GROWTECH,  INc!  Fax:  847-427-1455;  E-Mail: 
info@growtech-inc.com;  Web:  www.growtech-incxom. 


Circle  1 32  on  the  Reader  Service  Card 


Experience 
and  Quality  for 
your  Pruning 
Needs 


NUfiUW  DUALITY  THE  PTOriHiPN*:. 

Phone:  1-E00  204-GROW 
Fax:  1 847427-1455 


JAMESON  CORPORATION 


Stick  with  the  best,  Jameson  fiberglass  pruner  poles  are  more  ver- 
satile, durable,  safer,  lighter  and  more  cost  effective  to  use.  Choose 
from  a full  line  of  interchangeable  pruning  and  sawing  heads,  each 
featuring  our  unique  adapter  system,  w hich  enables  all  accesso- 
ries to  lock  easily  into  any  handle.  Available  in  foam  core  and 
hollow  varieties,  in  sectional  and  fixed  lengths,  all  Jameson  pruner 
poles  meet  OS  HA  regulations.  Jameson  Corporation.  Phone: 
800-479-9346;  Web:  wwwjamesoncorpxom* 
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PRUNING  & HAND  TOOLS 


FRED  MARVIN  ASSOCIATES 

For  over  50  years,  Marvin  pruners  and  saws  have  become  standard 
equipment  for  the  Professional  Arborist.  Marv  in  also  has  its  own 
line  of  fiberglass  poles,  extension  couplings,  wood  poles  and  saw 
blades.  Call  1-800-540-6680  for  a brochure,  or  visit  our  Web  site: 
www.pruner.com. 
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THE  PEAVEY  MANUFACTURING  COMPANY 


Peavey  Manufacturing  Company  offers  a variety  of  long-length 
handles  in  either  white  ash  octagonal  or  fiberglass  up  to  1 6 feet  long. 
We  also  carry  sectional  poles  w ith  lightweight  aluminum  couplers, 
pruner  heads  and  saws,  as  well  as  a complete  line  of  logging  tools 
and  pole  line  construction  tools.  Call  or  w rite  for  free  brochure.  The 
Peavey  Manufacturing  Company,  PO  Box  129,  Eddington.  ME 
04429-0129.  Phone:  888-244-0955  or  207-843-7861;  E-Mail: 
peavey@mint.net:  Web:  www.peaveymfg.com. 
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WALL  SAFETY  PRODUCTS/ 

DIV.  WALL  INDUSTRIES 

Searching  for  Quality  Dealers.  Wall  Industries  is  the  exclusive  Silky 
saw  s distributor  for  North  America.  We  need  dealers  for  the  hand  saws 
that  have  already  received  huge  acceptance  in  the  EU.  Asia  and  the 
Pacific  Rim!  We  are  in  the  process  of  appointing  authorized  dealers 
nationally.  Here  is  your  opportunity  to  increase  your  profitability  with 
a product  line  that  offers  very  high  quality  at  reasonable  prices.  To  re- 
ceive further  information,  contact  as  at  800-316-5944  or  through 
our  W eb  site  at  w w w .w  allrope.com.  ( Please  complete  form  for  Silky 
information). 
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RIGHT-OF-WAY  / LAND  CLEARING 


JOHN  BROWN  & SONS,  INC. 


Major  utilities  are  maintaining  up  to  25,(XH)  acre  ROWS  with  the 
Brontosaurus  System  ...  some  using  the  Bronto  exclusively!  This  is 
truly  hassle-free  ROW  management — w ith  few  or  no  safety  or  en- 
vironmental issues.  The  Brontosaurus  is  the  safest,  most  durable  and 
versatile  method  of  brush  and  small  tree  management  available  to- 
day. John  Brown  & Sons,  Inc.,  14  B & B Lane,  Sawyer  Industrial 
Park,  Weare,  NH  03281.  Phone:  888-BBRONTO  (227-6686)  or 
603-529-7974;  Fax:  603-529-7976. 
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ROPES 


THE  AMERICAN  GROUP  * SAMSON  DIV, 

Standards  for  strength  and  usage  * knots  and  rigging  * rope  inspec- 
tion and  retirement  • product  specifications.  The  Samson  Professional 
Arborist  Ropes  catalog  includes  complete  information  and  specifi- 
cations for  selecting  Samson  ropes  and  products  developed 
specifically  for  the  professional  arborist.  To  get  a copy,  see  your 
local  Samson  Arborist  Products  dealer,  or  contact  us  directly  at 
800-227-7673.  We  will  be  glad  to  send  you  a copy. 
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COLUMBIAN  ROPE 

Columbian  Rope  Company  guarantees  superior  strength*  dura- 
bility and  reliability  with  everything  from  our  climbing  ropes  to 
our  bull  ropes  and  lanyards.  Columbian’s  patent  protective 
overfmish  on  all  arborist  ropes  enhances  working  performance 
and  resistance  to  abrasion.  To  see  why  professionals  nationwide 
depend  on  us  for  their  climbing  needs,  contact  us  for  free  litera- 
ture and  samples.  Columbian  Rope  Company,  1-800-821-4391. 
Visit  our  Web  site  at  www.colunibianrope.coni. 


Circle  139  on  the  Reader  Service  Card 


NEW  ENGLAND  ROPES 

The  name  you  know.  The  line  you  trust.  The  answer  is  New  En- 
gland Ropes.  Available  at  finer  dealers  throughout  the  world.  For  a 
catalog  and  9-inch  sample,  write:  New  England  Ropes,  848  Air- 
port Road,  Fall  River,  MA  02720.  Phone:  800-333-6679;  Fax: 
508-679-2363;  E-Mail:  NEROPES@NEROPES.com;  Web: 
www.NEROPES.com. 
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SHELTER  TREE*  INC J 
TREE  CARE  PRODUCTS 


Rope  splicing  experts — Choose  from  latest  in  spliced  goods  by 
Stanley  Longstaff;  arborist  tools  and  supplies  from  Buckingham, 
Doggett,  Fanno,  New  England  Ropes,  Samson.  Weaver,  Pre- 
formed Line.  Petzl,  CML  Bashlm,  Wall  Safety,  Felco  & Corona. 

Shelter  Tree,  Inc./Tree  Care  Products,  60  John  Dietsch  Bou- 
levard, North  Attleboro,  MA  02763.  Phone:  800-720-TREE 
(8733)  or  508-699-6550;  Fax:  508-699-6570, 
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ROPES 


YALE  CORDAGE 


From  our  XTC,  XTC-Plus  and  XTC-12  climbing  and  bull  ropes  to 
our  Double  Esterlon  lowering  ropes,  Yale  Cordage  manufactures  the 
most  versatile,  high-performance  tree  care  lines  available.  We  also 
produce  a full  range  of  splice  rope  tools,  slings,  lanyards  and  w ire 
core  fliplines  designed  to  meet — and  exceed — the  needs  of  today's 
tree  care  experts.  Write,  call  or  fax  for  more  information  on  Yale's 
full  range  of  arborist  ropes,  tools  and  accessories.  Yale  Cordage,  26 
Morin  Street,  Biddeford,  ME  04005.  Phone:  207-282-33%;  Fax: 
207-282-4620;  Web:  www.yalecordage.com. 
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SOFTWARE 


Phone  Center 


TREE  MANAGEMENT  SYSTEMS,  INC. 

ArborGold  2000  Software,  Version  8.0  The  business  manage- 
ment software  designed  specifically  for  tree  care  companies. 
This  software  will  help  you  be  more  organized,  productive  and 
profitable  than  ever  before!  Compatible  with  other  Microsoft 
Office  Products.  Use  the  software  in  your  office  for  30  days 
risk  free!  Call  Tree  Management  Systems,  Inc.  at  800-933- 
1955.  Download  a free  demo  at  www.turftree.com  or 
E-Mail:  ttms@turftree.com. 
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SPRAYING  EQUIPMENT  & ACCESSORIES 


JOHN  BEAN  SPRAYERS 

Our  stainless-steel  DM20E300SERH  is  a favorite  of  serious  tree 
and  grounds-care  professionals  everywhere.  In  fact,  we  offer  a 
wide  selection  of  tree  sprayers  with  stainless  steel  tanks  up  to  1 .500 
gallons  and  pumps  up  to  60  gpm  at  800  psi.  Options  include  a 
variety  of  spray  guns  and  hose  reels.  John  Bean  Sprayers.  Sales: 
PO  Box  1404,  LaGrange,  GA  30241.  Phone:  800-241-2308  or 
706-882-8161;  E-Mail:  johnbean@durand-wayland.com. 
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YVESTHEFFER  COMPANY,  INC. 

New  for  2000!  A 300-gallon  poly  tank  that  sets  forward  of  the 
wheel  wells  of  a 3/4-ton  truck.  Also,  two  new  covered  bodies — 
one  for  a pickup  and  one  for  a one-ton  Duelly.  Tanks,  pumps, 
valves,  spreaders,  engines,  handcans,  meters,  sprayers,  backpacks. 
Over  two  million  dollars  of  parts  inventory  on  hand.  VVestheffer 
Company,  Inc.,  PO  Box  363,  Lawrence,  KS  66044.  Toll-Free 
[USA,  Canada]  800-362-3110;  Fax:  800-843-3281;  E-Mail: 
westheffer@idir.net;  Web:  www.westheffer.com. 
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STUMP  GRINDERS  & ACCESSORIES 


BORDER  CITY  TOOL  & 
MANUFACTURING  COMPANY 

Established  in  1954,  Border  City  Tool  is  the  original  manufac- 
turer of  carbide-tipped  stump  cutter  teeth.  After  45  years,  our 
commitment  to  quality  products,  prompt  service  and  reasonable 
prices  is  still  our  goal.  We  have  a full  line  of  products  for  your 
stump  cutter  needs.  Call  our  toll-free  number  for  information  on 
our  products  or  to  place  an  order.  Border  City  Tool  & Manufac- 
turing Company,  23325  Biackstone  Avenue,  Warren,  MI 
48089,  Phone;  800-421-5985;  Fax:  810-758-7829. 
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J.P*  CARLTON  COMPANY 

J.  P,  Carlton  Company  manufactures  a full  line  of  stump  cut-  j 
ters,  Carlton  machines  incorporate  many  exclusive  features.  The 
available  wired  remote  control,  which  allows  the  operator  to  j 
distance  himself  from  the  noise  and  dust,  reduces  operator  fa-  ! 
tigue— increasing  productivity.  The  torsion  flex  suspension 
system  reduces  wear  to  both  the  stump  cutter  and  tow  vehicle 
while  enhancing  cutting  performance.  We  invite  you  to  com- 
pare a Carlton.  Phone:  800-243-9335. 
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DOSKOCIL  INDUSTRIES,  INC. 


Model  691  SP—ihe  fastest,  easiest-to-use.  portable,  one-man  stump 
grinder  on  the  market  today!  This  machine's  compact  design  pro- 
vides the  muscle  to  travel  through  narrow  gates.  Reliable  Honda 
or  Kohler  engines  drive  the  cutter  wheel.  Other  stump  and  root 
grinder  models  available.  Call  today  for  details.  Doskodl  Indus- 
tries, Inc.,  1324  Rialto  Avenue,  San  Bernardino,  CA  92410. 
Phone:  909-885-0988;  Fax:  909-381-4743,  or  view  our  ma- 
chines on  the  Web;  www.dosko.com. 
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EXCEL  INDUSTRIES  INC. 

Excel  has  introduced  a stump  cutter  to  its  front-mounted  Hustler  trac- 
tors. The  StumpCut'R™  mounted  on  the  zero-turn  Hustler  can  get  in 
and  out  of  position  much  faster  than  self-propelled,  trailer-type,  or 
walk-behind  type  cutters.  Hustler  power  plants  come  in  23,  28, 38  hp 
diesel  or  54  hp  gas.  The  PTO-powered  1 5-inch-diameter  cutting  wheel 
can  cut  stumps  from  23  inches  above  to  14  inches  below  ground.  An 
optional,  hydraulically  operated  dozer  blade  can  be  used  for  chip  re- 
moval, backfill,  and  cleanup.  Excel  Industries,  Inc,  200  South  Ridge 
Road,  PO  Box  7000,  Hesston,  KS  67062.  Phone  800-395-4757  or  316- 
327-4911;  Fax:  316-327-3123;  E-Mail:  kraney@excelliiistler.com; 
Web:  www.excelhustler.com, 
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STUMP  GRINDERS  & ACCESSORIES 


FOX  MANUFACTURING,  INC. 

Fox  Stump  Routers  feature  34-year  proven  design,  impressive  speed 
and  depth  capabilities  exceeding  12  inches.  Chips  are  retained  under 
machine,  great  maneuverability,  easy  loading  and  unloading  and 
quick-change  cutter  head.  Kohler  engines  from  18  to  25  hp.  Low 
cost  to  purchase,  and  maintenance  is  primarily  sharpening  your  teeth 
and  many,  many  happy  customers.  All  this  backed  by  a great  war- 
ranty, Video  on  request.  Financing  available.  Fox  Manufacturing, 
lnc„  PO  Bov  6,  Lowell,  IN  46356,  Phone:  219-696-1440:  Fax: 
219-696-8107;  E-Mail:  fox@netnitco.net 
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LEONARDI  MANUFACTURING  COMPANY 

Manufacturer  of  stump  grinder  teeth  and  pockets,  including  the 
new  TOMAHAWK™,  the  highest  performance  tooth  on  the  mar- 
ket, Other  products  include  the  new1  Ultimate  Pocket™,  heat-treated 
pockets,  pin  teeth,  new  style  bolts,  brush  chipper  knives  and  an- 
vils (we  distribute  Simonds  knives),  files  for  chain  saws,  band 
sawf  blades.  Call  for  free  catalog,  “Quality  since  1945.”  Leonardi 
Manufacturing  Company,  Inc.,  2728  Erie  Drive,  Weedsport, 
NY  13166-9505.  Phone:  800-537-2552  or  315-834-6611;  Fax: 
315-834-9220.  ^ 
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RAY  CO  MANUFACTURING,  INC. 


Only  Rayco  makes  a complete  line  of  stump  cutters  from  13  to 
275  hp.  Worldw  ide,  Rayco  stump  cutters  command  amazing  popu- 
larity for  their  high  profit  earning  performance  and  superior  value. 
Either  gasoline  or  diesel  powered,  each  Rayco  model  (including 
the  RG  50,  shown)  has  special  features  that  increase  productivity 
while  enhancing  operator  safety  at  a minimal  labor  cost.  Rayco 
Manufacturing,  Inc.,  Phone:  800-392-2686  (US  & Canada); 
E-Mail:  rayeo@raycomfg.com;  Web:  www.raycomfg.com. 
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VERMEER  MANUFACTURING  COMPANY 

SC505  Stump  Cutter.  Vermeer,  the  creator  of  the  first  stump  cut- 
ter, offers  a new,  self-propelled  50  hp  model,  the  SC505 — with 
the  exclusive  Vermeer  AutoSweep  system.  The  SC505  features 
“ground  friendly”  rubber  tracks,  has  a narrow,  35- inch  w idth,  and 
is  self-propelled  for  unparalleled,  tow-less  maneuverability. 
Vermeer  Manufacturing  Company,  1210  Vermeer  Road  East, 
PO  Box  200,  Pella,  IA  50219.  Phone:  515-628-3141. 
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TRAFFIC  SAFETY 


FEDERAL  SIGNAL  CORPORATION 

Federal  Signal — The  worldwide  leader  in  Reliable  Warning  Products.  Fed- 
eral Signal  Heavy  Duty  Products  offers  a complete  line  of  warning  lights 
and  back-up  alarms  for  vehicles.  Strobe  and  halogen  beacons  are  available, 
and  we  also  have  mini-lightbars  for  extra  warning  power.  Our  back-up  alarms 
come  in  a variety  of  decibel  levels  and  draw  minimum  amperage.  To  re- 
ceive a full-color  catalog  of  our  product  line,  call  800-824-0254  or  FA  tail: 
aniberinfo@fedsign.com.  and  we  will  rush  you  one  right  away.  Federal 
Signal  Corporation,  2645  Federal  Signal  Drive,  University  Park,  IL 
60466.  Phone:  800-824-0254  or  708-534-3400;  Fax:  800-682-8022  or 
708-534-7035;  E-Mail:  aniberinfo@fedsig.com. 
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TREE  HEALTH  PRODUCTS 


CLEARY  CHEMICAL  CORPORATION 

Cleary's  3336  systemic  and  Protect  T/O  fungicides  form  the  basis 
of  a complete  plant  protection  program  for  deciduous  and  evergreen 
trees  and  shrubs.  Used  separately,  or  tank-mixed  for  complete  pro- 
tection, these  products  provide  control  of  anthracnose,  diplodia  tip 
blight,  phomopsis,  and  over  25  leaf  spot  diseases.  Cleary  Chemi- 
cal, 178  Ridge  Road,  Ste.  A,  Dayton,  NJ  08810-1501.  Phone: 
800-524-1662  or  732-329-8399  for  more  information. 
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AIR-SPADE®/  CONCEPT  ENGINEERING 
GROUP,  INC.  (CEG) 

CEG  supplies  the  genuine  Air-Spade  product  line,  which  can  uncover  roots 
without  damaging  valued  plants.  Air-Spade  ’ uses  powerful,  supersonic  air 
jets  that  cut  through  the  root  area  soils  without  root  damage.  This  effective 
and  durable  tool  pemiits  the  arborist  or  landscaper  to  see  root  location  ;md 
density,  responses  to  various  treatments,  and  location  of  buried  utilities. 
Air-Spade  can  be  obtained  in  a wide  variety  of  sizes  and  accessories.  CEG 
manufactures  all  types  of  equipment  for  digging  safely  around  buried  ob- 
jects. Concept  Engineering  Group,  Inc.  (CEG),  15  Plum  Street,  Verona, 
PA  15147-2100.  Phone:  888-557-2339  or  412-826-8800;  Fax:  412- 
826-8601;  E-Mail:  ceg@air-spiide.com;  Web:  www.air-spadexom* 
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CREATIVE  SALES,  INC.  (CSI) 

i 

ACECAP®  and  MEDICAP-  tree  implants  are  the  industry's  lowest 
unit  cost  for  prepared  dosage  systemics.  We  offer  a complete  prod- 
uct line,  including  insecticide,  fertilizer  and  micro-nutrients.  This 
unique  application  technique  reduces  time  and  labor,  and  there  are  « 

no  container  disposal  worries.  Implants  are  available  from  an  inde- 
pendent distributor  network.  Creative  Sales,  Inc.  (CSI),  PO  Box 
501,  Freemont,  NE  68026.  Phone:  800-759-7739. 
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TREE  HEALTH  PRODUCTS 


THE  DOGGETT  CORPORATION 


Since  1941,  we  have  manufactured  the  leading  brands  of  soluble 
fertilizers  and  kepi  ourselves  current  on  tree  nutrition  and  fertili- 
zation research.  Not  only  do  we  strive  for  the  optimum  in 
formulating  the  finest  product  for  the  tree,  but  also  to  make  the 
most  suitable  product  for  the  tree  health  professional. 
(Soil-applied  mycorrhizal  spores).  Free  catalog  available*  The 
Doggett  Corporation,  31  Cherry  Street,  Lebanon,  Nj  (18833, 
Phone:  800-448-1862, 
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GROWTH  PRODUCTS,  LTD, 

Growth  Products  introduces  Companion  \ a microbial  inoculate,  to  the  pro- 
fessional arborist  in  a liquid  solution.  Companion  should  be  used  as  pan  of 
your  regular  maintenance  program  and  also  to  enhance  the  efficacy  of  chemi- 
cal fungicides  w hile  reducing  their  application  rates.  Companion  should  be 
used  where  trees  are  subject  to  urban  stress  and  harsh  chemicals,  which  de- 
plete the  soil  of  narnral  microbes.  Companion's  microbes  live  in  synergy 
with  the  trees'  root  systems  and  do  not  harm  beneficial  mycorrhizae.  Com- 
panion also  produces  hormones  Lhai  promote  root  and  plant  growth.  Growth 
Products,  Ltd.  PC)  Box  1252,  White  Plains,  NY  10602-1252,  Phone: 
800-648-7626:  Web:  w\nv.gmwthpnxlucts.com. 
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J*  J,  MAUGET  COMPANY 

Introducing  the  new,  convenient  25-unit  packs!  Now  arborists  can  cus- 
tomize their  orders  with  the  new,  convenient  25-unit  quarter  (pack)  Hat. 
You  now-  can  combine  up  to  four  different  Mauget  products  (fertilizers, 
fungicides,  insecticides,  antibiotics  and  combinations)  per  100-unit  flat 
or  1 2 different  products  per  300-unit  case.  This  way,  you  can  treat  ALL 
the  problems  of  your  customers'  valuable  trees  w ith  one  case  of  Mauget 
capsules,  j,  j,  Mauget  Company,  5435  Peck  Road,  Arcadia,  CA 
91006-5847,  Phone:  880-TREES-RX  (873-3779),  Visit  our  Web  site 
at  www*maugetcom  or  call  our  Toll-  Free  Technical  Support  Line 
at  1-877-TREE-HLP  (873-3457), 
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J,  J.  MAUGET  COMPANY 

New  Tebuject  Fungicide.  The  J. J.  Mauget  Company  has  obtained  rights 
to  include  Bayer's  latest  triazole  fungicide  into  its  time-proven  micro- 
injection  system.  Tebuject  with  Tebucon  azole  is  a systemic  fungicide 
that  is  effective  treatment  of  valuable  trees  in  danger  of  damage  by  crab 
apple  scab,  oak  wilt,  Dutch  elm  disease  and  Haw  thorn  leaf  spot.  This 
new  chemistry  provides  advanced  disease  control  and  extra  defense 
against  resistance.  J,  J,  Mauget  Company, 5435  Peck  Road,  Arcadia, 
CA  91006-5847,  Phone:  880-TREES-RX  (873-3779)*  Visit  our  Web 
site  at  www.nia uget.com  or  call  our  Toll-  Free  Technical  Support 
Line  at  1-877-TREE-HLP  (873-3457)*  /j\ 
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TREE  HEALTH  PRODUCTS 


MONTEREY  LAWN  & GARDEN  PRODUCTS,  INC. 


Florel  Fruit  Eliminator,  long  used  to  control  nuisance  fruits  (olives, 
carobs,  crab  apples  and  apples)  is  now  registered  to  control  both 
leafy  mistletoe  on  deciduous  trees  and  dwarf  mistletoe  on  conifers, 
as  well  as  nuisance  fruits  on  cottonwood,  elm,  pear,  maple,  oak.  pine, 
sour  orange,  sweet  gum.  and  sycamore.  Odorless,  non-staining,  fast- 
acting. Monterey  Lawn  & Garden  Products,  Inc.,  P.O.  Box  35000, 
Fresno,  CA  93745-5000.  Phone:  559-499-2100;  Fax:  559-499- 
1015;  Web:  www.montereylawngarden.com. 
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NU-ARBOR  TREE  & SHRUB  CARE  PRODUCTS 

Specializing  in  quality  liquid  tree  and  shrub  fertilizers,  spray  adju- 
vant, anti-transpirant,  soil  amendments,  natural  Plant  Wash  and  the 
Kioritz  Soil  Injector.  NU-ARBOR  fertilizers  are  uniquely  blended 
to  enhance  vigorous  root  growth  and  improve  plant/soil  relations. 
Apply  our  liquid  fertilizers  w ith  the  Kioritz  soil  injector  or  your  high 
pressure  system.  For  a free  video  and  product  information,  contact 
NU-ARBOR  Products,  PO  Box  151455,  Grand  Rapids,  Ml 
49515-1455.  Phone:  888-773-8777;  Fax:  616-456-7780;  E-Mail: 
grdarbor@nu-arbor.com. 
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PLANT  HEALTH  CARE,  INC. 

Mycorrhizal  fungal  inoculants,  beneficial  bacteria,  biopesticides  and 
organic  fertilizers  round  out  the  extensive  product  line  of  Plant  Health 
Care.  Inc.  These  biologically  based  products  are  designed  specifically 
for  arborists  who  follow  the  Plant  Health  Care  Management  System. 
To  order  MycorTree™  Injectable  or  Root  Saver™  Vertimulch.  Mycor™ 
Palm  Saver.  PHC™  BioPak™  or  other  products,  call  1-800-421-9051 
for  a Green  For  Life  catalog.  For  in-depth  information  about  natural 
systems  approaches  to  arbor  care,  to  read  the  Web's  best  online  maga- 
zine about  plant  health,  and  to  order  products  online,  go  to 
www  .planthealthcarc.com.  Plant  Health  Care,  Inc.,  440  William  Pitt 
Way,  Pittsburgh,  PA  15238.  Phone:  800421-9051  or 41 2-826-5488;  Fax: 
412-826-5445;  E-Mail:  www@planthealthcare.com.  ZjA 
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Patented  transplant  success  products. 


TREE  FEEDER  DIVISION 


Tree  Feeder 

tm  ft tmuxM*  ttmrm  tvm* 


Manufacturers  of  patented  products  for  professional  or  homeowner 
use  with  new'  trees,  shrubs  and  rose  transplants.  Delivers  a specially 
formulated  fertilizer  already  inside  the  product  directly  to  the  root 
ball  of  the  plant  when  you  water.  Saves  time,  water  and  labor:  no 
mixing,  no  measuring.  Check  out  our  new  “Kick  Start'*  products  for 
the  homeowner.  Tree  Feeder  Division,  PO  Box  974, Warsaw,  IN 
46581-0974.  Phone  Toll-Free:  800-822-8733.  Visit  our  Web  site: 
www.treefeeder.com. 
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TREE  HEALTH  PRODUCTS 


TREE  TECH  MICROINJECTION  SYSTEMS 


Tree  Tech  Microinjection  Systems,  Cost-effective  pesticide  and 
nutrient  injection  technology  for  insect  and  disease  treatments,  as 
well  as  n Lurie nt  amendments.  Tree  Tech®OTC  for  fi reblight  and  other 
bacterial  diseases  in  crop  and  non -crop  bearing  fruit  trees.  Vivid  II 
for  scales,  aphids,  mites  and  other  pests  of  ornamental  trees.  Many 
other  products  available.  Tree  Tech  Microinjection  Systems,  1879 
SW  18th  Avenue,  Will  is  ton,  FL  32696,  Phone:  800-622-2831  or 
352-528-5335;  Fax:  352-528-0777;  E-Mail:  Treetek@aol.com; 
Web:  www.info® treetech.net,  /jv 
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TREE  PROTECTION  DEVICES 


TRUCKS  & TRUCK  ACCESSORIES 


PREFORMED  LINE  PRODUCTS 

Labor-saving,  economical,  strong.  Those  are  the  benefits  you  get 
when  you  use  the  TREE-CROTCH™  Grip  to  reinforce  the  crotch  of 
a tree,  and  what  you  can  expect  from  the  TREE-GRIP™  Dead-End 
for  tree  cabling  installation.  Both  the  TREE-CROTCH™  Grip  and 
the  TREE-GRIP™  Dead-End  use  the  proven  helical  concept  to  grip 
strand.  The  helical  method  ensures  that  the  Published  Rated  Break- 
ing Strength  of  the  strand  is  achieved.  Installation  time  is  greatly 
reduced,  saving  time  and  labor  cost.  Preformed  Line  Products.  P.O, 
Box  91129,  Cleveland,  OH  44101 . Phone:  440-461-5200,  , 
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ARBORTECH 


For  over  15  years,  Arbortech  has  been  one  of  the  nation's  lead- 
ing manufacturers  of  forestry  bodies  and  arboriculture  products. 
The  Arbortech  product  line  includes  chip  bodies,  crew  cabs,  utility 
tree  vehicles  and  tool  boxes.  Arbortech,  3203  West  Old  Lin- 
coln Way,  Wooster,  OH  44691.  Phone:  800-255-5715;  Fax: 
330-264-0891. 
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INDEPENDENT  PROTECTION  COMPANY 

Lightning  protection  systems  for  trees,  golf  shelters,  restrooms,  club- 
houses, maintenance  buildings  and  secondary  lightning  surge 
protection  for  sprinkler  systems.  Tree  lightning  protection  sales  and 
installation  kit  available  along  with  VHS,  ’‘How  to  Install  Lightning 
Protection  in  Trees/’  Free  computer  estimating  program  provides 
itemized  material  list  for  a specific  tree.  Independent  Protection 
Company,  PC  Box  537,  Goshen,  IN  46527.  Phone:  219-533-41 16; 
Fax:  219-534-3719;  E-Mail:  info@IPCLP.com;  Web: 
www.IPCLP.com, 
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TRUCKS  & TRUCK  ACCESSORIES 


FORESTRY  EQUIPMENT  OF  SHELBY,  INC, 

Your  one-slop  source  for  quality  new  and  used  arborist  equip- 
ment. Aerial  lifts,  chip/dump  box  trucks,  wood  chippers,  skidders 

and  more.  Forestry  Equipment  of  Shelby,  2510  Taylor  Road, 
Shelby,  NC  28152,  Phone:  704-487-7245;  Fax:  704-482-4685, 
Evenings  call  704-905-4661;  E-Mail:  FES@Shelby.net;  Con- 
tact: Steve  Bark  well. 
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ROYAL  TRUCK  & EQUIPMENT,  INC, 


Builders  of  premium  custom  forestry  bodies  10  feet  to  18  feet.  Su- 
perior craftsmanship— Quick  turn-around  time.  Built  to  your 
specs — painted  your  color.  Huge  selection  of  clean,  low  mileage 
chassis.  International,  Ford  and  GM.  All  sizes  of  knuddeboom  cranes 
available.  Steve  Haman.  Sales  Manager.  Royal  Truck  & Equip- 
ment, Inc.  6910  Route  309,  Coopersburg,  PA  18036.  Phone: 
800-283-4090  or  610-282-4090. 
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SCHODORF  TRUCK  BODY 
& EQUIPMENT  COMPANY 

"Silver  Knight"  forestry  bodies  with  “Dust  Release  System"  lengths  from 
9 feet  to  1 8 feet.  Very  popular  options  include  aluminum  removable  roofs, 
liftgates  and  cranes.  We  will  build  a forestry  body  for  you  the  way  you 
want  it  built.  Ask  the  man  who  owns  one!!  For  a free  brochure/quote, 
contact  Mike  Cassady,  Schodorf  Truck  Body  & Equipment  Com- 
pany, 885  Harmon  Avenue,  Columbus,  OH  43223.  Phone: 
800-288-11992;  E-Mail:  forestry@schodorftruck.com;  Web: 
www.schodorftruck.com. 
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SOUTHCO  INDUSTRIES,  INC, 

“The  Body  Builders."  The  industry's  largest  manufacturer  of  for- 
estry bodies.  Sizes  ranging  from  10-  to  30-cubic-yard  capacity 
mounted  on  Ford,  GMC  or  International  chassis  cabs.  Southco  also 
sells  National  knuckle  boom  cranes,  Omaha  Standard  platforms, 
liftgates,  winches  and  service  bodies.  Southco  Industries,  Inc,,  1840 
E.  Dixon  Boulevard,  Shelby,  NC  28150,  Phone:  800-331-76 55; 
Fax:  704-482-2015;  E-Mail:  southco@shelby.net 
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USED  EQUIPMENT 


DUECO,  INC 


DUECO  has  a huge  inventory  of  used  bucket  trucks  for  sale.  In  fact. 
DUECO  has  one  of  the  largest  inventories  of  used  bucket  trucks  in  the 
country!  DUECO  sells  and  sen  ices  all  makes  and  models  of  aerial  lifts, 
chippers,  custom  forestry'  bodies,  utility  equipment,  and  all  varieties  of 
truck  bodies  and  equipment.  With  five  branch  locations,  DUECO  can  sen 
vice  and  provide  pans  for  your  equipment  wherever  you  are  located.  Call 
today!  DUECO,  Inc,  N4  W22610  Bluemound  Road,  Waukesha,  WI 
53186,  Contact;  David  Roembke;  Phone:  8(Kk558-4004or  262-547-8500; 
Fax:  262-547-8407;  E-mail;  info@dueco.eom;  Web:  uwv .dueco.com. 
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NESCO 

The  leader  in  sales  and  rentals  of  new  and  used  utility  equipment. 
We  offer  bucket  trucks,  drippers,  chipper  trucks,  cranes  and 
stump  grinders,  digger  derricks,  trailers  and  more.  Free  catalog 
and  videos  available.  NESCO.  Inc.,  3112  East  State  Road  124, 
Bluffton,  IN  46714,  Phone:  800-252-0043;  Fax:  219-824*6350; 
E-Mail;  nesco@nescosales.com  ; Web:  www.nescosales.com. 


SOUTHEASTERN  EQUIPMENT  COMPANY 


Southeastern  Equipment  Company  is  your  headquarters  for  used  tree 
care  equipment.  We  offer  a wide  range  of  drippers  and  stump  grind- 
ers, plus  a variety  of  specialty  trucks  (chipper  dumps,  large  capacity 
chip  trucks,  bucket  trucks,  log  trucks  & crane  trucks).  Call  for  pric- 
ing and  availability  or  visit  our  Web  site  for  more  information. 
Southeastern  Equipment  Company,  4180  Highway  20,  Buford, 
GA  30518;  Phone:  800-487-7089  or  770-271-8286;  Web; 
www.seequipment.com. 
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WOOD  PROCESSORS 


BANDIT  INDUSTRIES,  INC. 

The  Model  3680  Beast  Recycler  is  an  exceptional,  productive, 
cost-effective,  waste-reduction  machine  that  you  can  afford  to 
own  and  operate.  Unique  cuttermill  allows  material  to  be  cut.  not 
beaten,  apart.  Reduces  leaves,  brush,  stumps,  palm  fronds,  whole 
trees,  RR  ties,  telephone  poles,  pallets,  newspaper,  construction 
and  demolition  debris,  sawmill  and  logging  waste,  cardboard  and 
other  similar  materials  to  a consistent  particle  size.  For  Further 
information,  contact  Bandit  Industries,  Inc.,  6750  Millbrook 
Road,  Remus,  MI  49340.  Phone:  800-952-0 178;Fax;5 1 7-561- 
2273;  E-Mail:  BRUSH BANDIT@ECLIPSETEL.COM; Web: 
www.BANDITCHIPPERS.COM. 
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WOOD  PROCESSORS 


BRUTE  MANUFACTURING  CORPORATION 


The  F/P  130  and  F/P  140  Firewood  Processors*  Your  choice:  either 
self-powered  or  to  run  on  the  PTO  of  a 30  hp  (or  larger)  tractor  Cut 
& Split  6 to  10  cords  per  day*  Hydraulic  chain  saw  (.404  chain)* 
Professional  16-ton  or  25-ton  splitter  Standard  4-  and  6-way  wedges. 
Standard  12-foot  skidw'ay.  Optional  live  deck  available.  Package 
discounts  on  processors,  professional  log  splitters  and  heavy-duty 
conveyors.  For  information,  contact  Brute  Manufacturing  Corpo- 
ration, 616  Route  103,  N.  Clarendon,  VT  05759.  Phone: 
800-261-9301  or  802-773-9301.  A 
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TIMBERWOLF  MANUFACTURING  CORE 


Introducing  The  Timberwolf  TW-PRO-HD  with  Top  Roll  technology— 
by  far  the  best  value  for  the  buck.  The  patented  top  roll  clamp  system 
provides  the  fastest  firewood  production  available.  Easily  handles  ir- 
regular wood,  and  handles  the  last  piece  where  other  machines  lose 
their  grip*  Professional  wood  splitters  and  conveyors.  Timberwolf 
Manufacturing  Corporation,  1 18  Spruce  Street,  Rutland,  VT  05702. 
Phone:  800-340-4386  or  802-775-4227:  Fax:  802-773-1275;  E-Mail: 
twolf@sover.net;  Web:  www.timberwolfcorp.com. 
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National  Arborist  Association 
Calendar  of  Events 

February  15-20,  2000 

Winter  Management  Conference 

Southampton  Princess 
Southampton,  Bermuda 

November  9-1 1 , 2000 

TCI  EXPO  2000 

Charlotte  Convention  Center 
Charlotte,  North  Carolina 

February  14-18,  2001 

Winter  Management  Conference 

Sanibel  Harbour  Resort  & Spa 
Fort  Myers,  Florida 

November  1-3,  2001 

TCI  EXPO  2001 

Greater  Columbus  Convention  Center 
Columbus,  Ohio 

February  13-17,  2002 

Winter  Management  Conference 

Ritz-Carlton  Kapalua 
Maui,  Hawaii 


TCI  BUYERS*  GLIDE  - DECEMBER  I W - 30 


BUYER  S GUIDE  LIST  OF  ADVERTISERS 


Reader  Service  No.  * * Page  No, 

129.  ADI  Pruning  Tools  by  TOL  Incorporated  , 17 

70.  Aerial  Lift 3 

112,  Agape  Designs,,... 13 

71.  Altec  Industries,  Inc.  „ * 3 

79.  American  Arborist  Supplies,  Inc 5 

138.  The  American  Group  - Samson  Div 20 

72.  AmeriQuip/MTI .3 

1 15,  ArborMaster®  Training.  Inc 14 

1 69.  Arbortech — 27 

113,  Arbor  wear®  13 

80.  Artistic  Arborist,  Inc .5 

8 1 * Bailey's  ... 5 

104.  Bandit  Industries,  lac 1 1 

177.  Bandit  Industries,  Inc.  29 

82.  Bartlett  Manufacturing  Company 6 

83.  Ben  M eado  w s C om  pan  y 6 

84.  Bishop  Company „ 6 

85.  Blue  Ridge  Arborist  Supply  ... ,.6 

146.  Border  City  Tool  & Manufacturing  Company 22 

137.  John  Brown  & Sons,  Inc 19 

178,  Brute  Manufacturing  Corporation 30 

86.  Buckingham  Manufacturing  Company.  Inc ....7 

147.  J.P.Carlton  Company,  Div.  DAF,  Inc.  22 

155.  Cleary  Chemical  Corporation. *. 24 

87.  Cleaves  Company,  Inc ..7 

139,  Columbian  Rope  Company 20 

156.  Concept  Engineering  Group,  Inc,  (CEG)/Air-$pade*  24 

1 30.  Corona  Clipper  . 1 8 

73.  Crane  & Shovel  Sales  Corporation, — 3 

157.  Creative  Sales,  Inc,  (C$1) * 24 

74.  CUES,  Inc.  4 

119.  Cummins  Michigan,  Inc *.* ,* 15 

158.  The  Doggett  Corporation  *,. ****,*,.  25 

148.  Doskocil  Industries,  Inc. 22 

1 74.  DUECO,  Inc 29 

120.  Engine  Distributors,  Inc. ..,*, 15 

149.  Excel  Industries  Inc. 22 

96.  Fairmont/Greenlee  Textron... 9 

131.  Fanno  Saw  Works  1 8 

154.  Federal  Signal  Corporation. * 24 

123.  First  Sierra  Financial*  Inc,  ....... 16 

170.  Forestry  Equipment  of  Shelby,  Inc.  28 

88.  Forestry  Suppliers,  Inc, ....,....,..,,7 

150.  Fox  Manufacturing,  Inc 23 

132.  Growtech,  Inc *„„„ 18 

159.  Growth  Products,  Ltd,  25 

126.  The  Hartford  17 

69,  The  Hartford ....2 

1 14,  IML  - Instrument  Mechanic  Labor,  Inc 14 

125.  ImpLeMax  Equipment  Co.,  Inc. 16 

167.  Independent  Protection  Company.,, 27 

116.  International  Society  of  Arboriculture  (ISA). 14 

133.  Jameson  Corporation — ...  18 

144,  John  Bean  Sprayers. 21 

105.  Karl  Kuemmerling,  Inc II 

121.  W.A.  Kraft  Corporation 15 


Reader  Service  No.  * Page  No. 

89.  Kramer  Equipment  Company.  Inc. . — 7 

151.  Leonardi  Teeth,,..,,,,., 23 

134.  Fred  Marvin  Associates 19 

160.  J.J.  Matiget  Company ...  25 

161.  JJ.  Mauget  Company 25 

90.  Midwest  Arborist  Supplies.,,.... 8 

162.  Monterey  Lawn  & Garden  Products*  Inc — 26 

106.  Morbark*  Inc 12 

75.  MTI  Insulated  Products,  Inc *„.., 4 

9 1 . National  Arborist  Association  (NAA)Basie  Climbing  8 

97.  National  Arborist  Association  (NAA)  Chain  Saw  Safety .9 

117.  National  Arborist  Association  (NAA)  Membership  .. 14 

1 1 8.  National  Arborist  Association  (NAA)  Spanish  Programs  15 

1 75.  MESCO*  Inc.  29 

140.  New  England  Ropes,  Inc 20 

122,  North  Coast  Engines.  Inc./Crane  & Shovel  Sales  Corp.  16 

92.  Northeastern  Associates  .......... 8 

163.  NU-ARBQR  Tree  & Shrub  Products 26 

124.  OBL  Financial  Services*  Inc. 16 

98.  Oregon  Cutting  Systems/Di v.  Blount,  Inc, 10 

135.  The  Peavey  Manufacturing  Company 19 

111,  Petzl  America 1 3 

164.  Plant  Health  Care*  Inc — 26 

76.  Polecat  Industries*  Inc,  4 

168.  Preformed  Line  Products  .. 27 

99.  Rapco  Industries,  Inc. 10 

152.  Ray co  Manufacturing,  Inc ...... 23 

171.  Royal  Truck  & Equipment.  Inc . 28 

107.  S a 1 s co  * I nc . . . 1 2 

100.  SawJammer  Company,,,, ...... 10 

101.  SawJammer  Company  . 1 0 

172.  Schodoif  Truck  Body  & Equipment  Company..... 28 

128.  SelfHEAL,  Inc  /Oral  Ivy™  17 

1 41.  Shelter  Tree,  Inc, /Tree  Care  Products 20 

93.  Sherrill,  Inc *.. ........................ 8 

102.  Shindaiwa*  Inc.,.,, — 11 

108.  Simonds  Industries,  Inc. 12 

173.  Southco  Industries., 28 

176.  Southeastern  Equipment  Company 29 

103.  STIHL*  Incorporated....* II 

77.  Terex  Teleleet  Inc .**.4 

179.  Timberwolf  Manufacturing  Corp — 30 

165.  Tree  Feeder  Division *.........,  26 

143.  Tree  Management  Systems  Inc 21 

166.  Tree  Tech  Microinjection  Systems 27 

153.  Vermeer  Manufacturing  Company 23 

78.  VERS AL1FT .TIME  Manufacturing  Co.  5 

136.  Wall  Safety  Products/Di v.  Wall  Industries 19 

95.  WesSpur*  LLC . *..*...9 

27.  West  Coast  Shoe  Company/WESCO*, .......  17 

94.  Western  Tree  Equipment  & Repairs 9 

145.  Westheffer  Company,  Inc.  ....... 21 

109.  Woodsman ... ... 12 

142.  Yale  Cordage,  Inc.  . 21 

1 10.  Zenith  Cutter  Company  . 13 


* Please  circle  this  number  on  the  Reader  Service  Card  for  more  information. 

This  directory  contains  listings  of  companies  supplying  the  tree  care  industry  with  products  and  specialized  sendees. 
The  information  contained  herein  should  not  he  construed  as  an  endorsement  of  products  or  techniques * 
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ALPHABETICAL  LISTING 


Associate  Member  of  the  National  Arborist  Association 


(D)  Distributor 


(M)  Manufacturer 


(S)  Service 


(M)  Abracadabra  Landscape 
Services,  Inc. 

3258  South  Olathe  Way 
Aurora,  CO  80013 
Phone:  303-680-61 13 
Fax:  303-627-6223 
Contact:  Jeff  Harberg 


(S)  ACRT,  Inc. 

PO  Box  401 
2545  Bailey  Road 
Cuyahoga  Falls,  OH  44221-0401 
Toll-Free:  800-622-2562  x 238 
Phone:  330-945-7500 
Fax:  330-945-7200 
E-Mail:  askacrt@acninc.com 
Web:  www.acrtinc.com 
Contact:  Sue  Abbott 


(M)  ADI  Tools/A  Division  of  TOL  Inc. 

955  East  Levin  Avenue 
PO  Box  1498 
Tulare,  CA  93275 
Toll-Free:  800-732-2142 
Phone:  559-686-2844 
Fax:  559-685-1006 
E-Mail:  contact@tol-inc.com 
Web:  www.tol-inc.com 
Contact:  Scott  Hermann 
See  our  ad  in  4-color  Buyer's  Guide 


(D)  Aerial  Equipment,  Inc. 

2381  South  Foster 
Wheeling,  1L  60090 
Toll-Free:  888-822-8008 
Phone:  847-398-0620 
Fax:  847-394-1042 
E-Mail: 


AERIAL@AERIALEQU1PMENT.COM 
Contact:  Joel  A.  Chitty 


(M)  Aerial  Lift,  Inc. 

571  Plains  Road 
PO  Box  66 
Milford,  CT  06460-0066 
Toll-Free  #1:  800-446-5438  USA 
Toll-Free  #2:  800-245-5438  CT 
Phone:  203-878-0694 
Fax:  203-878-2549 
E-Mail:  aerialinfo@aol.com 
Web:  www.aeriallift.com 
Contacts:  Ernest  E.  DePiero. 

Richard  Mitchell 

Manufacturer  of  aerial  lifts , hydraulic 
dump  chip  boxes  and  accessories. 

See  our  ad  in  4-color  Buyers'  Guide 


& 


(M)  Agape  Designs 
2660  West  Baseline  Road 
Mesa,  AZ  85202 

Toll-Free:  800-990-TREE  (8733) 

Phone:  480-820-3939 

Fax:  480-820-3940 

E-Mail:  Agapetrees@msn.com 

Web:  www  .agapetree-tees.  com 

Contact:  Doreen  Orist 

Custom  designer  of  tree  T-shirts  for  work 

or  play. 

See  our  ad  in  4-color  Buyers 9 Guide 

(D)  Ahlborn  Equipment,  Inc. 

PO  Box  500 

238  Main  Street 

Highway  155 

Sayner,  WI  54560-0500 

Toll-Free:  800-472-7600 

Phone:  715-542-3271 

Fax:  800-542-3581 

E-Mail:  ahlbom@nnex.net 

Contacts:  Evelyn  J.  and  Gene  Ahlborn 


(S)  Albiez  Insurance  Agency,  Inc. 

900  Route  9 North,  Ste.  503 
Woodbridge,  NJ  07095 
Toll-Free:  800-ARBORS-l  (272-6771) 
Phone:  732-634-5379 
Contact:  Bonnie  Bernstein 

(M)  Alliance  Equipment  Company,  Inc. 

1000  North  Union  Avenue  v'lN. 

Alliance,  OH  44601 
Toll-Free:  800-383-2290 
Phone:  330-821-2291  x 221 
Fax:  330-821-4836 

E-Mai  1 : SharonMccarty @ worldnet.att.net 
Web:  www.Alliance-Equipment.com 
Contact:  Sharon  McCarty 
Manufacturer  of  replacement  booms , 
buckets,  liners,  bucket  covers,  saw  scab- 
bards and  related  aerial  device 
accessories.  Also,  fiberglass  repair  to 
booms  and  buckets. 

(M)  Altec  Industries,  Inc. 

31  Inverness  Center  Parkway.  Suite.  130 
Birmingham,  AL  35242  /*\ 

Phone:  205-991-7733  (S) 

Fax:  205-991-7747 
Web:  www.altec.com 
Altec's  complete  line  of  high-quality'  tree 
care  products  include  aerial  lifts  with  su- 
perior reach  for  maximum  productivity , 
and  wood  chippers  with  a proven  record 
of  durability  and  performance.  Altec  to- 
tally supports  the  tree  care  equipment  it 
manufactures  with  a direct  nationwide 
sales  and  service  network  and  a warranty 
policy  unsurpassed  in  the  industry.  For 
more  information  on  Altec  tree  care  equip- 
ment, call  800-958-2555;  www.altec.com. 
See  our  ad  in  4-color  Buyers ' Guide 
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(D)  American  Arborist  Supplies 
882  South  Matlack  Street*  Unit  A 
West  Chester,  PA  19382 
Toll-Free:  8(30-441-8381  (USA) 

Phone:  610-430-1214 
Fax  #1:  610-430-8560 
Fax  #2:  888-441-8382 
E-Mail:  aas@arborist.com 
We  b : www . arbo  ri  st . com 
Contact:  Richard  Wm,  Miller 
Available  for  immediate  shipment  is  the 
latest  in  rigging  equipment:  a full  line  of 
safety  gear:  reference  books  and  diagnos- 
tic supplies;  professional  quality  saws  and 
prune rs;  gear  bags:  gas -a n d -a i r- powered 
pruners  and  saws.  For  your  convenience, 
we  now  have  a 24-hour  answering  service 
and  all  orders  received  by  2 p m.  are 
shipped  the  same  day!  If  you  can  4 find  it, 
CALL  US — We  locate  that  hard-to-fmd 
tool! 

See  our  ad  in  4-color  Buyers ' Guide 

(S)  American  Business  Leasing  Inc. 

1 1 1 Presidential  Boulevard,  Suite  115 
Bala  Cynwyd.  PA  19004 
Toll-Free  888-572-4101 
Phone:  800-8  33-3366 
Fax:  800-673-3399 
E-Mail:  me  gra  w @ ab  f son  line,  com 
Web:  www.ablweb.com 
Contact:  Rick  McGraw 

(l>)  American  Chainsaw  & 2 Cycle  Inc. 

3531 -A  Lawrenceviile  Highway 
Tucker,  GA  30084 

Phone  # 1 : 770-934-7297  ™ 

Phone  #2:  770-493-8085 
E-Mail : B r i an  @ arbori  s te  q u i p me  n t . com 
Web:  w w w . arbori  s teq u i pme n i . com 
Contact:  Robert  Waszkiewicz 
Tree  Climbers  International  instructor  on 
staff.  We  know  how  if  feels  to  be  "out  on  a 
limb , " Arborist  tools , supplies,  and  safety 
equipments  We  ship  UPS , 

(M)  American  Cyanamid  Company 

904  Lancelot  Lane 
Collierville*  TN  38017 
Phone:  901-853-1444 
Fax:  901-853-8530 
Contact:  Jim  Bean 


& 


&:> 


& 


(M)  The  American  Group  - Samson  Div. 

2090  Thornton  Street 
Ferndaie,  WA  98248 
Toll-Free:  800-227-7673 
Phone:  360-384-4669 
Fax:  360-384-0572 

E-Mail:  custserv @ theamericangroup.com 
W?  e b : w w w . t h ea  men  ea  n group  xom 
Contact:  Mike  Greenwood 
Samson  manufactures  a complete  line  of 
high-quality  ropes  for  the  professional  ar- 
borist. Ask  to  see  our  ropes  at  your 
professional  arborist  dealer  or  contact  us 
at  our  factory  for  a free  catalog  at 
800-227-7673. 

See  our  ad  in  4-color  Buyers*  Guide 

(D/M)  American  Standard  Company 

157  Water  Street 
Southington,  CT  06489 
Toll-Free:  800-275-3618 
Phone:  860-628-9643 
Fax:  860-628-6036 
E-Mail:  fIorianratchetcut.com 
Web:  www . fl  < >ri  an  rate  h etcu  L co  m 
Contact:  Nat  Florian,  x 301 

(D/M)  American  Truck  & Trailer  Body 
Company,  Inc. 

100  West  Valpico  Road.  Building  D 
Tracy,  CA  95376 

Toll-Free:  800-499-8985  HU 

Phone:  209-836-8985 
Fax:  209-836-1871 
E-  M ail:  amrt  ru  ck  @ pac  bell  .net 
Contact:  Mike  Garner 

(M)  AmeriQuip/MTI 
1650  South  Bon  View  Drive 
Ontario.  CA  91761 
Toll-Free:  800-824-9776 
Phone:  909-392-2033 
Fax:  909-392-2036 
Corporate  Headquarters: 

(M)  Mobile  Tool  International,  Inc. 

5600  West  88th  Avenue 

Denver,  CO  80031  (j*) 

Toll-Free:  800-521-5351 

Phone:  303-657-2535 

Fax:  303-657-2148 

See  our  ad  in  4-color  Buyers*  Guide 


CM)  AMVAC  Chemical 
18791  SW  Martinazzi  Building. 

Letter  B- 1 2 
PO  Box  1014 
Tualatin,  OR  97062 

Toll-Free:  888-GO-AMVAC  (462-6822) 
Phone:  503-692-5494 
Fax:  503-692-0587 
E-Mail:  jmbnmner@aol.com 
Contact:  Joe  Brunner 


& 


(S)  Arbor  Computer  Systems 
1 17  Weston  Road 
Westport*  CT  06880 
Phone:  203-226-4335 
Fax:  203-454-3019 

E-Mail:  arborcomputer@compuserve.com 
Contact:  Peter  Hannan 


& 


(D)  Arbor  Direct  LLC 

PO  Box  95 
Newfane*  NY  14108 
Toll-Free:  877-796-5999 
Phone:  716-778-7021 
Fax:  716-778-5568 
E-Mail  #1:  jong@arbordirect.com 
E-Mail  #2:  jong@WNYIP.net 
Web : www, artxirdirect.com 
Contact:  Jon  Grierson 
With  over  20  years  experience , Jon 
Grierson  and  his  staff  bring  you  the  prod- 
ucts you  need  at  the  right  price * with  timely 
delivery.  From  climbing  ropes  and  saddles 
to  chain  saw  parts  and  accessories.  Arbor 
Direct  has  it  all!  Volume  Discounts! 
P re-paid  Freight ! Quarterly  Sales  Flyers! 


(S)  Arborist  Skills  Inc. 

3883  Strawberry  Hill 
Hillsdale.  MI  49242 
Phone:  517-439-0903 
Fax:  517-439-0903 
Contact:  David  H incline 


(D)  Arborist  Supply  Company  Inc 

17  Garrick  Drive,  SWr 
Calgary*  Alberta, 

Canada.  T3E  5B4 
Toll-Free:  888-240-3993 
Phone:  403-240-3993 
Fax:  403-240-3993 
Contact:  Robert  A.  Romeril 


<£> 
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(D)  Arborist  Supply  House,  Inc. 

PO  Box  23607 
Ft.  Lauderdale,  FL  33307 
Toll-Free:  800-749-9528 
Phone:  954-561-9527 
Fax:  954-561-9550 
Contact:  Geri  Hoyt 
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(S)  ArborMaster®  Training,  Inc 

PO  Box  62 

Willington,  CT  06279 
Phone:  860-429-5028 
Fax:  860-429-5058 
E-Mail:  ArborMastr@aol.com 
Web:  www.ArborMaster.com 
Contact:  Ken  Palmer 
For  ArborMaster®  Training 
Programs  in  Canada: 

ArborMaster^  Training  Canada.  Inc. 

RR1,  Site  9,  Box  4 
Olds,  Alberta,  Canada  T4H  1 P2 
Phone:  877-268-8733 
Fax:  403-224-3776 
E-Mail:  neuy@telusplanet.net 
Contact:  Dwayne  Neustaeter 
ArborMaster®  Training  conducts  educa- 
tional programs  throughout  North 
America  and  abroad , offering  a variety  of 
safety  and  productivity  programs  for  the 
tree  care  profession:  from  participatory \ 
hands-on  training  for  small  groups  to  cus- 
tomized workshops,  seminars  and  trade 
show  demonstrations  for  larger  groups . 
ArborMastefi  Training  is  also  involved  in 
developing  educational  tools  such  as  vid- 
eos, study  guides,  articles,  etc. 

See  our  ad  in  4-color  Buyers  9 Guide 


(D/M)  Arbor  Systems,  LLC 
PO  Box  34645 
Omaha,  NE  68134 
Toll-Free:  800-698-4641 
Phone:  402-339-4459 
Fax:  402-339-501 1 
Web:  www.arborsystemsllc.com 
Contact:  Chip  Doolittle 


(M)  Arbortech 

3203  West  Old  Lincoln  Way 
Wooster.  OH  44691-3298 
Toll-Free:  800-255-5715 
Phone:  330-264-4266 
Fax:  330-264-0891 
Web:  www.aip.com/arbortech 
Contact:  Keith  Barr 

Arbortech  manufactures  a complete  line 
of  forestry'  bodies  for  the  professional  ar- 
borist. The  Arbortech  product  line 
includes  chip  bodies,  utility  tree  vehicles 
and  tool  boxes. 

See  our  ad  in  4-color  Buyers 9 Guide 


(M)  Arborwear^ 

PO  Box  341 

Chagrin  Falls.  OH  44022 
Toll-Free:  888-578-8733 
Phone:  440-247-6967 
Fax:  440-247-0178 
E-Mail:  info@arborware.com 
Web:  www.arborwear.com 
Contact:  Paul  Taylor 
See  our  ad  in  4-color  Buyers 9 Guide 
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(S)  Armstrong  Hydraulic  Repairs  Inc. 

104  West  Park  Avenue 
Sellersville,  PA  18960 
Phone:  215-257-4800 
Fax:  215-257-2954 
E-Mail:  cgehman@voicenet.com 
Contact:  Joe  Armstrong 


(D)  Artistic  Arborist,  Inc. 

706  West  Montecito  Avenue 
Phoenix,  AZ  85013 
Toll-Free:  800-782-TREE  (8733) 

Phone:  602-263-8889 
Fax:  602-265-1423 
Web:  www.artistic-arborist.com 
Contact:  Tim  Johnson,  Bob  Bohlman 
Artistic  Arborist,  Inc.  is  your  tree  health 
management  superstore.  The  Southwest  fs 
largest  inventory  of  tree  care  supplies  and 
library  ( 100+  titles).  Plus  the  most  exten- 
sive array  of  diagnostic  tools  available.  We 
pride  ourselves  on  customer  service.  Call 
l -800-782-TREE  (8733)  for  same  day 
shipping. 

See  our  ad  in  4-color  Buyers 9 Guide 


(S)  The  Associates, 

Medium  Duty  Truck  Div. 

293  Lincoln  Avenue 
Secaucus,  NJ  07094 
Toll-Free:  800-848-4098 
Phone:  201-863-8297 
Fax:  201-863-5250 
Web:  www.theassociates.com 
Contact:  Charlie  Opalach 


(D)  Bailey's  (Home  Office) 

44650  Highway  101 
PO  Box  550 


Lay  ton  vi  lie,  CA  95454-0550 

Toll-Free:  800-322-4539 

Phone:  707-984-6133 

Fax:  707-984-8115 

E-Mail:  baileys@baileys-online.com 

Web:  www.baileys-online.com 

Contact:  Sales  Desk 

South  eastern  Di  vision 

Bailey's 


PO  Box  9088 


Jackson,  TN  38314 
Phone:  800-322-4539 
E-Mail:  baileys@baileys-online.com 
Web:  www.baileys-online.com 
Bailey's  is  a mail-order  woodsman  supplies 
company  that's  been  in  business  25  years. 
They  sell  timber  harvesting  equipment,  ar- 
borist supplies,  reforestation  implements, 
lumberjack  competition  tools,  portable  saw 
mills,  plus  much  more — all  at  discounted 
prices.  They  print  four  catalogs  a year — con- 
tact them  for  a free  catalog.  Order  toll-free: 
1-800-322-4539. 

See  our  ad  in  4-color  Buyers  9 Guide 


(DAI)  Baker  Equipment  Engineering 
Company 

PO  Box  25609 
Richmond.  VA  23260-5609 
Toll-Free:  800-765-2257 
Phone:  804-358-0481 
Fax:  804-342-6888 
E-Mail:  bakerequipment.com 
Contact:  Allan  Raines 
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(M/D)  Bail  Enterprises 
330  East  Orangethorpe,  Unit  K 
Placentia.  CA  92870 
Phone:  714-528-8010 
Fax:  714-961-0707 
Contact:  Mr.  Frank  Monnig 


<£> 


(M)  B & B Manufacturing 
RD  3,  3007  West  River  Road 
Oiean,  NY  14760 
Toll-Free:  800-654-5320 
Phone:  716-373-5881 
Fax:  716-373-5883 
E-Mail:  bbmfg@sprynet.com 
W eb:  w ww . spry  net . com/ sprynet/bbmfg 
Contact:  Melissa  Nix 


(M)  B & G Equipment  Company 
6120  Route  611 
PO  Box  130 

Plumsieadville.  PA  18949-0130 
Phone:  215-766-8811 
Fax;  215-766-8240 
Contact:  Eric  Snell 

Makers  of  top-quality  root  feeders , spray- 
ers, spray  guns,  and  tree  marking  systems. 

(D/M)  Bandit  Industries,  Inc,  iriA 

6750  Millbrook  Road  VSP 

Remus,  MI  49340 

Toll-Free  #1:  800-952-0178 

Toll-Free  #2:  888-3BANDIT  (322-6348) 

Phone:  517-561-2270 

Fax:  517-561-2273 

E-Mail: 

BRUSHBAND1T@ECLIPSETEL.COM 
Web:  www.BANDITCHlPPERS.COM 
Contact:  Regional  Salesperson  by  State 
We  offer  a wide  range  of  hydraulic -feed, 
disc-style  chippers,  as  well  as  our  newly  in- 
troduced  dram-style.  Whole  tree  chippers  are 
available  as  towable  or  self  propelled  units , 
with  or  without  a loader.  Beast  Re  cycler  pro- 
cesses landfill  waste  including  pallets, 
housing  demolition,  trees , brush , and  more. 
See  our  ads  in  4-color  Buyers  * Guide 
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(D/M)  Bartlett  Manufacturing  Company 

3003  East  Grand  Boulevard 
Detroit,  MI  48202 
Toll-Free:  800-33 1 -7101 
Phone:  313-873-7300 
Fax:  313-873-5454 

Contacts:  John  Nelson  & Kathy  O'Connell 
Manufacturer  of  tree  pruners,  pole  saws, 
hand  saws,  lopping  shears,  fiberglass 
poles.  Distributor  of  climbing  and  rigging 
equipment,  cable  and  bracing  hardware, 
sprayers,  signs , tools  and  more . 

See  our  ad  in  4-color  Buyers'  Guide 


(D)  Ben  Meadows  Company 
3589  Broad  Street 
Atlanta,  GA  30341 
Toll-Free:  800-241-6401 
Sales  Fax:  800-628-2068 
E-Mail:  mail @ben meadows, com 
Web:  www.benmeadcws,com 
Contact:  Maria  Klouda 
Distributor  of  cultivators,  erosion  and 
landscape  fabrics,  tree  care  tools  and 
equipment , soil  testers,  soil  sampling  au- 
gers, etc. 

See  our  ad  in  4-color  Buyers  * Guide 


(M)  Bash! in  Industries  Inc. 

119  West  Pine  Street 
PO  Box  867 
Grove  City.  PA  16127 
Phone:  724-458-8340 
Fax:  724-458-8342 
E-Mail:  sales@bashlin.com 
Web:  www.bashlinxom 
Contact:  Rod  Paul 


(M)  Bayer  Corporation,  Ag.  Division 

6700  Corporate  Drive,  Suite  230 

Kansas  City,  MO  64120 

Toll-Free:  800-842-8020  ^ 


Phone:  816-242-4749 


Fax:  8 16-241 -4735 
Contact:  Neil  Cleveland 
Manufacturers  of  fungicides:  BA  YLETON; 
insecticides:  DYLOX,  MERIT,  N EM  AC  UR, 
and  TEMPO:  herbicides:  SENCOR. 


(M)  BBA  Reemay  Inc. 

70  Old  Hickory  Boulevard 
Old  Hickory,  TN  37138 
Phone:  615-847-7068 
Fax:  615-847-7068 
Web:  w ww.reemay.com 
Contact:  Jim  Browder 


(M)  Becker- Underwood  Inc. 


PO  Box  667 
Ames,  I A 50010 
Toll-Free:  800-232-5907 
Phone:  515-232-5907 
Fax:  515-232-5961 
E-Mail:  msherman@bucolor.com 
Web:  www. bucolor.com 
Contact:  Mike  Sherman 


(M)  Bennett  & Bennett  Enterprises,  LLC 

PO  Box  1099 
Gatlinburg.  TN  33738 
Phone:  865-436-2008 
Fax:  865-436-5082 

E-Mai  1 : sales  @opti  maltreespades.com 
Web:  www.optimaltreespades.com 
Contact:  Paul  Bennett 
OPTIMAL  loader -mounted  tree  spades. 
OPTIMAL  truck-mounted  tree  transplant- 
ing machines. 

(D)  Bishop  Company 

12519  East  Putnam  Street 
PO  Box  870  ^ 

Whittier.  CA  90608 
Toll-Free:  800-421-4833 
Phone:  562-698-9818 
Fax:  562-698-2238 
E-Mail:  Bishco@aoLcom 
Contacts:  (Se  habla  Espanol)  Jerry  Anaya 
x 350.  Manny  Elorreaga  x 320,  Keith 
McCormick  x 220,  Jack  McCormick  x 110. 
Bishop  Company  is  a stocking  distributor 
of  quality  tools  and  equipment  for  the  pro- 
fessional arborist  and  landscaper: 
representing  products  from  over  400 
manufacturers.  Call  today  for  your  free 
catalog , 

See  our  ad  in  4-color  Buyers  * Guide 
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(D)  Blue  Ridge  Arborist  Supply 

PO  Box  1626 

Culpeper,  VA  22701 

Toll-Free:  800-577-TREE  (8733) 


Phone:  540-829-6889 
Fax:  540-825-6451 
Web:  www.blueridge.baweb.com 
Contact:  Stephanie  Pan  low 
Blue  Ridge  Arborist  Supply  is  committed 
to  providing  quality  tree  care  equipment 
you  know  and  trust.  We  are  a family-owned 
and  operated  business  with  almost  20 
years  of  experience  in  the  tree  sendee  in- 
dustry. Call  for  a catalog  or  stop  by. 

See  our  ad  in  4-color  Buyers  9 Guide 


(D/M)  Border  City  Tool  & Mfg.  Co. 

23325  Blackstone  Avenue 


Warren.  MI  48089-2675 
Toll-Free:  800-421-5985 
Phone:  810-758-5574 
Fax:  810-758-7829 
Contact:  John  Parenteau 
Buy  direct  from  the  original  manufacturer. 
See  our  ad  in  4-color  Buyers 9 Guide 


(D/M)  John  Brown  & Sons,  Inc. 
14  B & B Lane 
Sawyer  Industrial  Park 
Weare,  NH  03281 


Toll-Free:  888-B-BRONTO  (227-6686) 

Phone:  603-529-7974 

Fax:  603-529-7976 

Contact:  Harvey  Donaldson 

See  our  ad  in  4-color  Buyers 9 Guide 


(M)  Brown  Manufacturing  Corporation 

Box  339.  Route  3 
Ozark,  AL  36360-0339 
Toll-Free:  800-633-8909 
Phone:  334-795-6603 
Fax:  334-795-3029 
Contact:  Jeff  Thagard 


& 


(M)  Brute  Manufacturing  Corporation 

616  Route  103 

North  Clarendon.  VT  05759-9665 

Toll-Free:  800-261-9301 

Phone:  802-773-9301  (j*) 

Fax:  802-773-9730 

Contact:  Lyn  Norton-GrifFiths 

Manufacturers  of  firewood  processors , log 

splitters  and  conveyors. 

See  our  ad  in  4-color  Buyers 9 Guide 


(M)  Buccaneer  Rope  Company 

22319  Alabama  Highway  79 
Scottsboro,  AL  35768 
Toll-Free:  800-358-7673 
Phone:  256-587-2632 
Fax:  256-587-9223 
E-Mail:  bucrope@Hiwaay.net 
Contact:  Dan  Pockman 


<&> 


(M)  Buckingham  Manufacturing  Co.,  Inc. 

1-11  Travis  Avenue 
PO  Box  1690 
Binghamton.  NY  13902 
Phone:  607-773-2400 
Fax:  607-773-2425 
E-Mail:  sales@buckinghammfg.com 
Contacts:  Jim  Pennefeather. 

Chris  dela  Vera 

A leading  manufacturer  of  climbing 
equipment  since  1896.  Specializing  in 
saddles , climbers , lanyards , harnesses , 
shock  absorbers  and  accessories  for  the 
bucket  truck. 

See  our  ad  in  4-color  Buyers 9 Guide 


(D/S)  Cal-Line  Equipment  Company 

6010  South  Front  Road 
Livermore,  CA  94550 
Toll-Free:  800-654-8749  (CA  only) 
Phone:  925-443-6432 
Fax:  Fax:  925-443-6573 
Contact:  Dennis  G.  Knoll 


(S)  Camberford  Law  PC 

17  Sydenham  Road 
London,  Sydenham 
England  SE26  5EX 
Phone:  011-441-81-676-8181 
Fax:  011-441-81-659-8578 
Contact:  Donna  Hurst 


(M)  J.  P.  Carlton  Company, 

Div.  DAF,  Inc. 

121  John  Dodd  Road 
Spartanburg,  SC  29303 
Toll-Free:  800-243-9335 
Phone:  864-578-9335 
Fax:  864-578-0210 
Web:  www.stumpcutters.com 
Contact:  John  Bird 

J.P.  Carlton  Company  manufactures  the 
highest  quality  stump  cutters  available , 
from  25  horsepower  self-propelled  units  to 
125  horsepower  tow- behind  units.  Carlton 
machines  incorporate  many  exclusive  fea- 
tures which  improve  both  the  cutting 
performance  and  life  of  the  machines. 
Compare  Carlton  fs  specifications  to  the 
competition.  You  will  quickly  see  why  a 
Carlton  is  the  best  choice. 

See  our  ad  in  4-color  Buyers 9 Guide 


(M)  CEI 
PO  Box  406 
Osseo,  MN  55369 
Toll-Free:  800-333-5234 
Sales  Phone:  612-425-1167 
Sales  Fax:  612-425-5196 
Contact:  Sandra  Stroud 
Manufacturer  of  stump  cutter  teeth,  pock- 
ets and  bolts.  Featuring  the  original 
heavy-duty  800  Series  tooth  and  the  new 
“ Gladiator 99  double-edged  tooth.  Guaran- 
teed quality,  sendee  and  satisfaction! 


(S)  CLC  LABS 
325  Venture  Drive 
Westerville,  OH  43081-8826 
Phone:  614-888-1663 
Fax:  614-888-1330 
Contact:  Dr.  Chuck  Darrah 
Complete  laboratory'  sendees  for  the  tree 
care  professional.  CLC  LABS  is  the  pre- 
mier provider  of  soil,  plant  and  irrigation 
water  testing  systems. 
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(M)  Cleary  Chemical 

178  Ridge  Road,  Ste.  A 
Dayton,  NJ  08810-1501 
Toll-Free:  800-524-1662 
Phone:  732-329-8399 
Fax:  732-274-0894 


E-Mail:  Balvarez@aoI.com 
Web:  www. deary chemical.com 
Contact:  Bob  Alvarez 
Suppliers  of  fungicides,  insecticides  and 
mar  tents  for  arborists  and  landscape  man- 
agement companies.  Featuring  3336 
systemic  fungicides,  Protect  T/O  contact 
fungicide,  Spotreie  animal  repellent  and 
KnoxOut  GH  slaw-release  insecticide. 
See  our  ad  in  4-color  Buyers  * Guide 


(D)  Cleaves  Company,  Inc, 

300  Reservoir  Street 
Needham,  MA  02494 
Phone:  781-449-0833 
Fax:  781-444-5611 
Contact:  Lenny  Cleaves 
See  our  ad  in  4-color  Buyers  * Guide 


(D/M)  Clinih  Axe,  Ltd. 

PO  Box  42314 

Portland,  OR  97242-0314 

Phone:  503-236-9552 

Fax:  503-236-9553 

E-Mail:  dimbaxe@aracnet.com 

Web:  www. climbaxe.com 

Contact:  Joe  Garland 


(S)  CNA  Commercial  Insurance 


CNA  Plaza  37-S 
Chicago,  IL  60685 
Toll-Free:  800-262-6241 


Fax:  3 1 2-822-58 1 8 


E-Mail:  michaeLprokop® cna.com 
Web:  w w wr .c  na . comic o m m ere i a 1 
Contact:  Mike  Prokop 


(M)  Columbian  Rope  Company 

145  Towrery  Street 

Guntown,  MS  38849 

Toll-Free:  800-821-4391  x 226 

Phone:  601-348-2241 

Fax:  601-348-5749 

E-  Mai  1 : bonnie  @ col  u mbianrope+com 

Web:  www.columbianrope.com 

Contact:  Bonnie  Bailey 

See  our  ad  in  4-color  Buy  ers  * Guide 


& 


(S)  Commerce  Leasing  a Leasing 
Partners  Company 

20.000  Horizon  Way 
Mt.  Laurel,  NJ  08054 
Toll-Free:  800-606-0049 
Phone:  856-273-7575 
Fax:  856-273-9717 
E-Mail:  CFC  Sales@interstat.net 
Contact:  Rachael  Theibault 
A diversified  company  with  over  25  years 
experience  in  equipment  leasing  world- 
wide, Specializing  in  new  and  used 
equipment . Seasonal  Private  Label  e£  New 
Business  programs  available.  Fast  ap- 
proval, simple  documentation,  flexible 
terms  & lowest  industry  rates . One  quick 
call  gets  you  qualified. 


(Ml  Compact  Technologies/ 

OmniQtiip  International 

901  Sunset 

Port  Washington,  Wi  53074 
Phone:  414-268-3250 
Web:  www.coTnpact-technologies.com 
Contact:  Mike  Bemardy 
Compact  Technologies  supplies  a full 
range  of  skid  steer  loaders,  mini-excava- 
tors, and  material  handling  equipment  to 
the  landscape  industry . SCAT  TRAK™ 
mini-excavators  and  Work  Pro"'  material 
handlers  are  known  for  their  high  perfor- 
mance in  a compact  package. 


(M)  Concept  Engineering  Group,  Inc, 
( CEG  )/A  IR-SPADE® 

15  Plum  Street 
Verona,  PA  15147-2100 
Toll-Free:  888-557-2339 
Phone:  412-826-8800 
Fax:  412-826-8601 
E-Mail:  eeg  @ a i r-spade  .co  m 
Web:  www. air- spade. com 
Contacts;  Rich  Nathenson,  Andy  Jarabak 
CEG  manufactures  the  genuine 
AIR-SPADE®  product  line , which  can  un- 
cover roots  without  damaging  valued  trees, 
shrubs  and  plants.  AIR- SPADE*  uses  pow- 
erful supersonic  air  jets  that  excavate  root 
area  soils . 

See  our  ad  in  4- color  Buyers  * Guide 


(M)  Corona  Clipper 

1540  East  6th  Street 
Corona,  CA  91719 
Toll-Free:  800-847-7863 
Phone:  909-737-6515 


Fax:  909-737-8657 

E-Mail  #1:  sales@coronaclipper.com 

E-Mail  #2:  jreisbek@coronaclipper.com 

Web:  www.coronaclipper.com 

Contact:  John  Reisbeck 

See  our  ad  in  4-color  Buyers  ’ Guide 
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\D)  Crane  & Shovel  Sales  Corporation 

26781  Cannon  Road 
Cleveland,  OH  44146 
Toll-Free:  800-362-8494 
Phone:  440-439-4749 
Fax:  440-439-217? 

Contact:  John  Such 

Atlas  cranes  3,6  to  60  metric  tons.  Wood/ 
Chuck  chipper s,  Fecon  composting  equip- 
ment, Dosko  cl  ippers,  stump  grinders,  root 
cutters,  crane  and  chipper  parts,  used 
equipment. 

See  our  ad  in  4-color  Buyers 1 Guide 


(D/S)  Creative  Automation  Solutions 

1 0500  Old  Court  Road 

Woodstock,  MD  21163  *331 

Toll-Free:  800-49-ARBOR  (492-7267) 


Phone:  410-461-5858 
Fax:  410-465-3593 

E-Mail  #1:  mas@creativeautomation.net 
E-Mail  #2:  dianac@creativeautomation.net 
Web:  wwwxreativeautomation.net 
Contact:  Diana  Cardillo 
Featuring  ArborWare ' . the  Business  So- 
lution for  Arborist,  Landscape  and  Lawn 
Care  Professionals.  Computer  hardware 
and  software  consultation,  custom  soft- 
ware programming  and  systems  design 
supporting  LANs,  field  laptops , and 
hand-helds.  Your  complete  resource  for  all 
your  automation  needs. 


(M)  Creative  Sales,  Inc,  (CSI) 
222  Park  Avenue 
PO  Box  501 

Fremont.  NE  68026-0501 


Toll-Free:  800-759-7739 
Phone:  402-727-4800 
Fax:  402-727-4841 
Contacts:  Warren  D.  Wolfe, 

Bryan  K.  Wolfe 

Sec  our  ad  in  4-color  Buyers  * Guide 


TCI  BUYERS' GUIDE  - DECEMBER  IW9  - 37 


(D)  CUES,  Inc* 

14  Caldwell  Drive 

Amherst,  NH  03031 

Toll-Free:  800-258-1010 

Phone:  603-889-4071 

Fax:  603-886-5909 

E-Mail:  info@cuesnetxom 

Web:  wwwxuesnet.com 

Contact:  Bruce  Bostock 

Sales  and  sendee  of  aerial  lifts , drippers , 

custom  nri/ify  dcKftij,  w/i/- 

//v  equipment  and  ail  varieties  of  truck 

bodies  and  equipment 

See  our  ad  in  4-color  Buyers*  Guide 


(D/M)  CWC  Chemical,  Inc, 

214  Simmons  Drive 
Cloverdale,  VA  24077 
Toll-Free:  800-380-9903 
Phone:  540-992-5766 
Fax:  540-992-5601 
Web:  wwwxwc-chemicalxom 
Contact:  Larry  E.  Sharpe 
CWC  Chemical,  Inc . supplies  a full  line 
of  industrial  herbicides,  spray  adjuvants, 
tree  injection  products,  application 
equipment  and  accessories.  We  also  pro- 
vide technical  information,  product 
labels  and  MSDS  sheets . 


(D)  Cummins  Michigan,  Inc. 

41216  Vincentt  Conn 
Novi.  MI  48375 
Phone:  248-478-9700 
Fax:  248-478-4663 
Contact:  Jim  Osborne 
Cummins  power  for  the  tree  care  industry?. 
B and  C series  engines  have  set  the  stan- 
dard! Durable , fuel  efficient  and 
long-lasting  performance  that  every  ar- 
borist expects. 

See  our  ad  in  4 -color  Buyers  * Guide 


(D)  Cutter’s  Choice 
2008  East  33rd  Street 
PO  Box  10308 
Erie.  PA  16514 


Toll-Free:  800-824-8521 
Phone:  814-898-1738 
Fax:  814-898-0275 
Web:  wwwxutterschoicexom 
We  carry j a complete  line  of  climbing  rope , 
saddles  and  pruning  accessories.  We  also 
have  replacement  parts  for  chainsaws, 
lawnmowers  S.  trimmers.  Call  for  your  free 
catalog  today  or  browse  our  on-line  cata- 
log at  www.cutterschoke.com . 


(S)  The  Davey  Tree  Expert  Company 
1500  North  Mantua  Street 
PO  Box  5193 
Kent.  OH  44240 


<£> 


Toll-Free:  800-445-TREE  (8733) 

Phone:  330-673-9511 
E-Mail:  info@davey.com 
Web:  www.davey.com 
The  Davey  Tree  Expert  Company  provides 
tree , shrub  and  lawn  care ; grounds  main- 
tenance, vegetation  management  and 
consulting  services  throughout  the  United 
States  and  Canada. 


(M)  Deep  Root  Partners,  L,P* 

81  Langton  Street.  Ste.  4 
San  Francisco,  CA  94103 


Toll-Free:  80G-ILV-ROOT  (458-7668) 


Phone:  415-437-9700 
Fax:  415-437-9744 
E-Mail:  deeproot@earthlink.net 
Web:  www.deeprootxom 
Contact:  Graham  Ray 


(D)  Deer  Creek  Equipment  Inc, 

721  Wheeler  School  Road 
Whiteford,  MD  21160 
Toll-Free:  800-551-6567 
Fax:  410-452-5393 
Contact:  Bryan  Marcinko 


(D/M)  Deere  Consumer  Products 

14401  Caro  winds  Boulevard 
PO  Box  7047 
Charlotte,  NC  28241 
Phone:  704-587-2731 
Fax:  704-587-2731 
Contact:  Kristin  Tichenor 


(M)  Deere  Power  Systems 

3801  West  Ridgeway  Avenue 

PO  Box  5100 

Waterloo,  I A 50704-5100 

Toll-Free:  800-JD-ENGINE  (533-6446) 

Fax:  319-292-5075 

E-Mail:  jdpower@deerexom 

W eb : w w w , dee  re . co  m/j  d po  wer 


(D)  DendroTech 

PO  Box  766 


Calistoga,  C A 945 1 5 
Phone:  707-942-9139 
Fax:  707-942-2150 
Contact:  Rob  Gross 


(M)  Deutz  Corporation 

3883  Steve  Reynolds  Boulevard 
Norcross,  GA  30093 
Phone:  770-564-7100 
Fax:  770-564-7222 
E-Mail:  mendoza.g@dcuiz.de 
Web:  www.deutz.de 
Gustavo  Mendoza 


(D)  DICA  Marketing  Company 

249  Wind  wood  Drive 

Carroll,  l A 51401 

Toll-Free:  800-6 10- DICA  (3422) 

Phone:  712-792-5200 

Fax:  712-792-1106 

E-Mail:  dica@netins.net 

Contact:  Dick  Koberg 


(D/S)  Ditch  Witch  of  the  Carolina* 

4600  N 1-85  Service  Road 
Charlotte,  NC  28206-1357 
Phone:  704-596-57(30 
Fax:  704-596-6681 
E-Mail:  sales@dwotch.com 
Specializing  in  Stanley  Hydraulic  tools , 
parts  and  sen  ice;  Ditch  Witch  trenchers 
and  directional  boring  machines. 
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( M)  The  Doggett  Corporation 

3 1 Cherry  Street 
Lebanon,  Ni  08833 
Toll-Free:  800-448-1862 
Phone:  908-236-6335 
Fax:  908-236-77  l 6 
E-Mail:  rmell ©CompuServe. com 
Web:  www.DOGGETT.NET 
Contact:  Roger  Metlick 
Professional  slow-  release,  injectable  tree 
fertilizers.  Organic  formulations  and  che- 
lated minor  elements  for  specific 
deficiencies.  Soil  amendments  to  correct 
pH  extremes  and  correct  soil  compaction. 
Sod -applied  mycorrhizal  spores. 

See  our  ad  in  4-color  Buyers ' Guide 
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(M)  Doskocil  Industries,  Inc, 

1324  West  Rialto  Avenue 
San  Bernardino,  CA  92410 
Phone:  909-885-0988 
Fax:  909-381-4743 
Web;  www.dosko.com 
Contact:  David  Doskocil 
• Stump  Cutters  * Brush  C kippers  * Chip- 
per f Mu  Icherf Recycle rs  • Root  Cutters 
See  our  ad  in  4-color  Buyers*  Guide 


(M)  Dow  AgroSciences 
9330  Zionsville  Road 
Indianapolis,  IN  46268 
Toll-Free:  800-263-1 196 
Fax:  800-905-7326 
Web:  www, do  wag  ro.com 
Contact:  Kent  Redding 
Gar  Ion"  4 Herbicide 
Gar! on'" 3 A Herbicide 
Jordon™ IQ}  Mixture  Herbicide 
Jordan™ K Herbicide 
Trans  line  Herbicide 
Pathway'"  Herbicide 
Pathfinde  r™  Herbicide 
Spike"20P  Herbicide 
Spike"" SOW  Herbicide 
Profile™ 2 5C  Tree  Growth  Regulator 
Cutless"4  Tree  Implant  Tree  Growth 
Regulator 
Diuron  4L 
Diu  ran  SQQF 
Vista  Herbicide 
G lx  Pro 
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(D)  DUECO,  Inc, 

N4  W22610  Bluemound  Road 
Box  177 

Waukesha.  WI  53186 
Toll-Free:  800-558-4004 
Phone:  262-547-8500 
Fax:  262-547-8407 
E-Mail:  info@dueco.com 
Web:  www.dueco.com 
Contact:  David  Roembke 
Sales  and  service  of  aerial  lifts,  chippers. 
custom  forestry  bodies,  utility  equipment 
and  all  varieties  of  truck  bodies  and  equip- 
ment We  also  rent  equipment! 

See  our  ad  in  4-color  Buyers ' Guide 
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(S)  Howard  L.  Eckel  & Associates: 
Consultants  to  the  Green  Industry 

PO  Box  225 
St.  Michael,  MD  21663 
Phone:  410-745-4141 
E-Mai  1 : hleckel ©express host. com 
Contact:  Howard  L.  Eckel 
Supplying  skills  for  developing  training 
programs  and  for  creating  organiza- 
tional structures  and  management 
systems  to  accommodate  growth  and  ex- 
pansion. Assistance  in  tracking  branch 
operations,  multiple  service  costs * and 
operating  profits.  Plus  company  sale  and 
acquisition  appraisals. 


E 

IS)  Eastern  Metal/USA-SIGNS 

1430  Sullivan  Street 

Elmira,  NY  14901-1698 

Toll-Free:  800-872-7446 

Phone:  607-734-2295 

Fax:  607-734-8783  Attn:  B.  Beach, 

MKTG/TCI 

E-Mail:  bbeach@usa-sign.com 
Web;  www.usa-sign.com 
Contact:  B.  Beach,  Mktg@TCI 
Manufacturer  of  work  zone  and  safety 
products  since  1947 , with  a complete  line 
of portable  sign  stands,  roll-up  signs  flags, 
storage  bags ; center-hinged  signs,  flagger 
paddles,  barricades.  Vi  si- Flash  barricade 
lights . We  fre  a National  Distributor  of  as- 
sociated products. 

(M)  ECHO  - Midwest  Equipment  & 
Supply  Inc. 

901  Keck  Avenue 
Evansville,  IN  47710 
Toll-Free:  800-234-5693 
Phone:  812*425-6216 
Fax:  812-425-6294 

(M)  Echo  incorporated 

400  Oakwood  Road 

Lake  Zurich,  1L,  60047 

Toll-Free:  800432-3246  for  nearest  dealer 

Toll-Free:  800-6734558  for  customer  service 

Phone:  847-540-8400 

Fax:  847-540-8416 


(M)  Elliott  Equipment  Company 

4427  South  76  Circle 
Omaha,  NE  68127 
Phone:  402-5924500 
Fax:  402-592-4553 
Contact:  Dave  Heck 

Fifty  years  of  manufacturing  full  hydrau- 
lic, telescopic  man  l if  is  and  cranes. 
Working  heights  from  36  to  1 58  feet.  Units 
may  be  insulated  to  45k  V.  Cranes  up  to  15- 
ton  capacity.  Large  platform  capacities. 
Ideal  for  takedowns. 


(D/M)  EnginAire 
122  South  River  Street 
PP  Box  89 

Janesville,  WI  53547 
Toll-Free:  800-3594704 
Phone:  608-755-5466 
Fax:  608-755-5460 
E-Mail:  cleanair@enginaire.com 
Contact:  Bill  Decker 


(D)  Engine  Center,  Inc. 

2351  Hilton  Road 
Femdale,  Ml  48220 
Toll-Free:  800-726-8870 
Phone:  248-399-0002 
Fax:  248-399-3142 


Contact:  Tom  Trimble 
Supplier  of  gas  and  diesel  engines.  Com- 
plete engines,  parts  and  service  for 
Continental,  Deutz > Ford  or  hum.  We  also 
stock  clutches  and  PTO  ’s. 
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(D)  Engine  Distributors  Inc. 

332  South  17th  Street 
Camden.  NJ  08105 
Toll-Free:  800-220-2700 
Phone:  609-365-8631 
Fax:  609-338-0606 

E-Mail:  ADEMARCO@EDI-DlST.COM 

Contact:  Anthony  DeMarco 

See  our  ad  in  4-color  Buyers  9 Guide 


(S)  Environmental  Consultants,  Inc. 

301  Lakeside  Drive 
Southampton.  PA  18966-4527 
Phone:  215-322-4040 
Fax:  215-322-9404 
E-Mail:  eci-consulting.com 
Contacts:  Dennis  E.  HolewinskL  Philip 
Charlton.  Tom  Williams.  Ray  Henning, 
Philip  Snyder 


(M/S)  Environmental  Information  & 
Design  Inc. 

1 65 1 Calks  Ferry  Road 
Lexington,  SC  29072 
Phone:  803-356-3672 
Fax:  803-356-3672 
E-Mail:  naturedan@aol.com 
Contact:  Richard  Dube 

(M)  Esmet,  Inc. 

1411  Sixth  Street  SW 

PG  Box  9238 

Canton.  OH  44711 

Toll-Free:  800-321-0870 

Phone:  330-452-9132 

Fax:  330-452-2557 

E-Mail:  info@esmet.ccun 

Web:  www.esmet.com 

Contact:  Ann  Steiner 

Manufacturer  of  rope  and  fittings  for  over 

60  years  offers  new  kermantie  termination 

that  holds  full -rated  Strength  of  the  rope . 

Free  catalog  available. 


(D)  ESSCO  Distributors,  Inc. 

1555  Filth  Industrial  Court 
Bay  Shore.  NY  11706-3440 
Toll-Free:  800-842-1104 
Phone:  516-665-1370 
Fax:  516-665-1559 
E-Mail:  ESSCODIST@aol.com 
Web:  www.ESSCODIST.com 
Contact:  Jerry  Sluker 


<&> 
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(D/M)  Excalibur  DMM 

PO  Box  1007 
Sandy,  UT  84091 
Phone:  801-942-8471 
Fax:  801-942-8531 
E-Mai  l : xcal  ibur@  i neon  nect.com 
Contact:  Steve  Petro 

DMM  Combiners  are  three  sigma-rated 
and  ISO  9001  quality  system  certified . Our 
products  meet  and  exceed  strength  require- 
ments of  all  relevant  national  and 
international  standards.  Call  for  the  name 
of  your  nearest  arborist  supplier. 
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(M)  Excel  Industries  Inc. 

200  South  Ridge  Road 
PO  Box  7000 
Hesston,  KS  67062 
Toll-Free:  800-395-4757 
Phone:  3 16-327-49 1 1 
Fax:  316-327-3123 
E-Mail : kraney@exceihustler.com 
Web:  www.excelhustler.com 
Contact:  Ken  Raney 

Excel  Hustler  manufactures  a complete 
line  of  commercial  riding  rotary  mowing 
equipment . Cutting  widths  range  from  40 
inches  to  over  12  feet,  A U models,  whether 
walk- behind  or  rider,  rear  steer  or  zero 
turn , feature  unsurpassed  durability,  pro- 
ductivity, and  ease  of  operation. 
Multi-season  attachments  keep  them  pro- 
ductive all  year  long . 

See  our  ad  in  4- color  Buyers  ’ Guide 


(M)  Fairmont/Grcenlee  Textron 

4455  Boeing  Drive 
Rockford,  IL  61109 
Phone:  815-397-7070 
Fax:  815-397-8289 
E-Mail:  lfulllll@greenlee.textron.com 
Web:  www.greenlee.textron.com 
Contact:  Sandy  Turner 
Greenlee 's  Fairmont  product  line  includes 
hydraulically  powered  tree  trimming  and 
cutting  equipment  used  by  leading  tree  ser- 
vices worldwide.  Offering  hand-held  chain 
saws,  pole  sawst  drills  and  hits.  Fairmont 
products  perform  reliably  in  all  weather 
ext  rem  es.  Cat  a l og  a va ilabl e. 

See  our  ad  in  4-color  Buyers  * Guide 


(M)  Fanno  Saw  Works 

PO  Box  628 

224  West  Eighth  Avenue 
Chico.  CA  95927-0628 
Phone:  530-895-1762 
Fax:  530-895-0302 
E-Mail:  info@fannosaw.com 
Web:  www.fannosaw.com 
Contact:  Robert  A.  Fanno 


Manufacturer  of  folding  saws,  curved  - 
blade  tree  saws t pole  saws  A special  pur- 
pose saws . Also,  supplier  of  pole  prune  rs 
with  wood  or  fiberglass  poles.  Fanno  In- 
ternational\ supplier  of  Tri- Edge  pruning 
saws  with  durability  in  mind . 

See  our  ad  in  4-color  Buyers'  Guide 


(M)  FCI/Racine 
PO  Box  9507 
Manchester.  NH  03108 
Toll-Free:  800-346-4175 
Phone:  603-647-5030 
Fax:  800-346-9826 
Contact:  Angela  Toppazzini 
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(M)  Fecon  Resource  Recovery 
Equipment 

10350  Evendale  Drive 
Cincinnati.  OH  45241 
Toll-Free:  800-528-31 13 
Phone:  513-956-5700 
Fax:  513-956-5701 
E-mail:  Fecon@Fuse.net 
Web  Site:  www.Fecon.com 
Contact:  John  Heekin 


(M)  Federal  Signal  Corporation 

2645  Federal  Signal  Drive 

University  Park.  IL  60466 

Toll-Free:  800-824-0254 

Phone:  708-534-3400 

Fax  #1:  800-682-8022 

Fax  #2:  708-534-7035 

E-Mail:  amberinfo@fedsig.com 

Contact:  Mr.  Jan  Mol 

See  our  ad  in  4-color  Buyers(S) * * *  9 Guide 
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(D)  Fehr  Brothers  Industries 

895  Kings  Highway 
Saugerties.  NY  12477-4356 
Toll-Free:  800-431-3095 
Phone:  914-246-9525 
Fax:  914-247-8316 
E-mail:  mac@fehr.com 
Web:  www.fehr.com 
Contact:  B.  R.  “Mac"  MacColluch 
Eye  bolts , thimbles , J-lags , lag  thread 
eye  bolts,  wire  rope  clips,  turnbuckles , 
chain,  cable,  hooks,  ratchet  and  lever 
binders,  cutting  tools,  bolts,  chain  and 
cable  cutters , hardware  in  stainless  or 
galvanized  steel. 


(S)  First  Sierra  Financial  Inc. 

Chase  Tower 

600  Travis  Street.  Suite  6920 
Houston.  TX  77002 
Toll-Free:  800-745-9292  x 3249 
Phone:  713-332-0088  x 3249 
Fax:  713-221-1818 
Contact:  David  Bethea 


THE  EXPERTS  IN  GREEN  INDUSTR  Y FI- 


NANCING NATIONWIDE!  Specializes  in 
leasing/financing  of  new  and  used  equip- 
ment to  help  your  business  grow.  Special 
programs  available.  Up  to  $75,000  with- 
out financial  statements.  Call  for  your 
quick  and  easy  pre-approval. 

See  our  ad  in  4-color  Buyers 9 Guide 


(M)  Florian  Ratchet-Cut 

PO  Box  325 
Plantsville,  CT  06479 
Phone:  860-628-9643 
Fax:  860-628-6036 
E-Mail:  sales@florianrachetcut.com 
Web:  www.florianrachetcut.com 
Contact:  Nat  Florian 


<£> 


(M)  FMC  Corporation  - 
Specialty  Products  Business 

1735  Market  Street 
Philadelphia.  PA  19103 
Toll-Free:  800-32 1-1  FMC  (1362) 

Phone:  215-299-6804 
Fax:  215-299-6100 
Contact:  Barry  Schwartz.  Mktg.  Mgr. 
FMC  manufactures  Astro  and  Talstar  in- 
secticides for  use  on  trees,  ornamentals 
and  lawns.  Call  your  chemical  supplier for 
details  or  call  I -800-321  -FMC  for  your 
nearest  FMC  sales  representative. 
Affiliated  Location: 

(M)  FMC  Corporation  - 

Specialty  Products  Business 

1 175  Hoosick  Road  #4  (j*) 

Troy.  NY  12180 

Phone:  518-279-2855 

Fax:  518-279-2857 

Contact:  Arden  Bull 

Astro-Insecticide  and  Talstar  Flowable  In- 
secticide - Miticide.  Both  are  safe  on 
foliage,  have  virtually  no  odor,  and  come 
with  “ Caution  " labels. 


(D/M)  Ford  Power  Products 

28333  Telegraph  Road.  Ste.  300 
Southfield.  MI  48034 
Toll-Free:  800-833-4773 
Phone:  248-945-4380 
Fax:  248-945-4391 
E-Mail:  jandres@ford.com 
Contact:  John  Andreas 


(S)  Forest  Applications  Training,  Inc. 

9137  Ridge  Road 


PO  Box  1048 
Hiram,  GA  30141-1048 
Phone:  770-943-4745 
Fax:  770-439-6620 
E-Mail:  info@forestapps.com 
Web  Site:  w w w .forestapps.com 
Contact:  Tim  Ard 

Chain  saw  operations  training  for  the  tree 
care  industry'.  Safety,  maintenance  and 
productivity. 


(D)  Forestry  Equipment  of  Shelby,  Inc. 

2510  Taylor  Road 
Shelby.  NC  28152 
Phone  #1:  704-487-7245 
Evenings:  704-905-4661 
Fax:  704-482-4685 
E-Mail:  FES@Shelby.net 
Contact:  Stephen  Barkwell 
With  over  400  units  in  stock.  Forestry 
Equipment  of  Shelby  is  one  of  the  largest 
dealers  of  new  and  used  bucket  trucks, 
wood  chippers  and  specialty  equipment. 
Your  complete  one-stop  source  for  quality 
new  and  used  arborist  equipment. 

See  our  ad  in  4-color  Buyers  * Guide 


(D)  Forestry  Suppliers,  Inc. 

205  West  Rankin  Street 
PO  Box  8397 
Jackson,  MS  39284-8397 
Toll-Free:  800-360-7788 
Phone:  601-354-3565 


Fax:  800-543-4203 
E-Mail:  fsi@forestry-suppliers.com 
Web:  www.forestry-suppliers.com 
Contacts:  Jerry  Pelly.  Clay  Walker, 
Ken  Peacock 

See  our  ad  in  4-color  Buyers  9 Guide 


(D)  Forrest  Lytle  & Sons,  Inc. 

740  West  Galbraith  Road 
Cincinnati,  OH  45231 
Phone:  513-521-1464 
Fax:  513-521-0779 
Contact:  Peggy  J.  Lytle 
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(M)  Fox  Manufacturing,  Inc. 

PO  Box  6 
Lowell,  IN  46356 
Phone:  219-696-1440 
Fax:  219-696-8107 
E-Mail:  fox@netnitco.net 
Contact:  Dan  Fox 

Purchase  a Fox  Stump  Grinder  in  Decem- 
ber 1999.  No  payment  for  90  days! 

See  our  ad  in  4-color  Buyers 9 Guide 


(D/S)  J.  P.  Fuller  Inc. 

1812  Crain  Highway 
Glen  Bumie,  MD  21061 
Toll-Free:  800-932-5095 
Phone:  410-766-5120 
Fax:  410-761-5119 
Contact:  Marc  Lombardi 


(D)  G & A Equipment  Inc. 

13701  Hickory  Creek  Road 
Lenoir  City,  TN  37772 
Toll-Free:  800-856-8261 
Phone:  423-988-7574 
Fax:  423-986-0450 
Contact:  Garell  E.  Foshee 


(D/M)  GNC  Industries 
1808  Airport  Road 
Pocahontas,  AR  72455 
Toll-Free:  800-462-2005 
Phone:  870-248-9901 
Fax:  870-248-9905 
E-Mail:  cindy@gnc-industries.com 
Web:  www.gnc@industries.com 
Contact:  James  Jaeger 


> 


(DAI)  Gowan  Company 

PO  Box  5569 
Yuma,  AZ  85366-5569 
Phone:  520-783-8844 
Fax:  520-343-9255 
Contact:  Andrew  Boerinan 


(M)  GRA  Services/Total  Tree 

5020  East  Second  Street 
Edmond.  OK  73034 
Phone:  405-330-2395 
Fax:  405-330-1397 
Contact:  Douglas  Reeves 


(M)  Gravely  Division  of  Ariens 

655  West  Ryan  Street 
Brillion.  WI  54110 
Phone:  920-756-2141 
Fax:  920-756-2407 
E-mail:  kwiseman@ariens.com 
Web:  www.gravely.com 
Contact:  Kevin  Wiseman 


(M)  Green  Manufacturing,  Inc. 

36427  Sibley  Road 
PO  Box  640 


Boston,  Ml  48164-0640 

Toll-Free:  8888-1 -GREEN  (888-814- 

7336) 

Phone:  734-753-5200 
Fax:  734-753-5226 
E-Mail:  green@cdlcorp.com 
Web:  www.greenmanufacturing.com 
Contact:  Kevin  Green 


(D/S)  Green  Mountain  Outfitters 

PO  Box  4193 

Winston-Salem,  NC  27115 
Toll-Free:  800-929-1948 
Phone:  336-767-7700 
Fax:  336-767-8802 
Contact:  Drew  Suelzer 


(M)  The  Green  Oil  Company,  Inc. 

1013  Union  Meeting  Road 


PO  Box  577 
Blue  Bell.  PA  19422 
Toll-Free:  888-542-8584 
Phone:  215-542-8584 
Fax:  215-646-0151 
E-Mail:  ira.pierce@cenet.org 
Web:  www.cerf.org/greenoil 
Contact:  Ira  Pierce 


(D/M)  GreenPro  Services 
380  South  Franklin  Street 
Hempstead,  NY  1 1550 
Toll-Free:  800-645-6464 
Phone:  516-538-6464 
Fax:  516-538-2042 
Contact:  Robert  R.  Riley 
Affiliated  Location 
450  South,  300  East 
Emery.  UT  84522 
Toll-Free:  800-585-7959 
Phone:  435-286-2424 
Fax:  435-286-2229 


(S)  Greystone  Financial  Group,  Inc. 

PO  Box  1447 

West  Chester.  PA  19380  /j\ 

Toll-Free:  888-718-1500  Uft) 

Phone:  610-738-7100 

Fax:  610-738-0871 

E-Mail:  Gstonefm@aol.com 

Contact:  Bruce  Krah.  Bob  Krah.  Elisa 

Kristman 

Geared  for  equipment  financing  solutions, 
Greystone 1 s Arbor  Division  continues  to 
provide  flexible  lease/finance  options.  With 
no  restrictions  on  trucks  or  equipment,  we 
offer  an  UPGRADE/ADD-ON  option  for 
additional  equipment.  Our  Arbor  Pro- 
grams offer  the  ultimate  in  flexibility  to  tree 
care  specialists.  Greystone  *s  Flex  Credit 
program  offers  approved  financing  to  a 
wide  range  of  credit  levels  including  start- 
up businesses.  As  always,  Greystone*  s 
Arbor  Division  is  “ Geared  for  Your 
Growth ! ” 

(M)  Grow  Gun  Corporation 

5322  Howell  Street 

Arvada.  CO  80002  (g*) 

Phone:  303-278-91 12 

Fax:  303-279-5101 

E-Mail:  growgun@denver.infi.net 

Web:www.denver.infi.net\~growgun 


(D)  Grow  tech,  Inc. 

1724  Elmhurst  Road 

Elk  Grove  Village,  IL  60007-5909 

Toll-Free:  800-204-GROW  (4769) 

Phone:  847-427-1377 
Fax:  847-427-1455  (S5) 

E-Mail:  info@growtech-inc.com 
Web:  w w w.growtech-inc.com 
Contact:  Val  Box 

Featuring:  ARS  brand  and  other  fine  pro- 
fessional pruning  tools.  Ergonomically 
designed . lightweight,  easy-to-use.  Ar- 
borists* folding  and  straight  saws,  pole 
saws,  long-reach  pruners,  hand  primers, 
hedge  shears,  loppers,  horticultural  and 
flower  knives,  scissors  and  accessories. 
See  our  ad  in  4-color  Buyers  * Guide 
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(D/M/S)  Growth  Products,  Ltd. 

PO  Box  1259 


White  Plains.  NY  10602 
Toll-Free:  800-648-7626 
Phone:  914-428-1316 
Fax:  914-428-2780 


E-Mail:  info  @ growthproducts.com 
Web:  www.grovvthproducts.com 
Contacts:  Nicole  Campbell.  Nancy 
Bassanese 

Growth  Products  provides  the  arborist 
with  a complete  line  of  professional  liquid 
fertilizer,  micronutrients  and  natural  or- 
ganics for  every  season.  Each  product 
contains  our  exclusive  methylene  urea— a 
slow  release  nitrogen  source.  Please  call 
for  more  information. 

See  our  ad  in  4-color  Buyers  * Guide 


(M)  Gyro-Trae,  Inc* 

398  Route  138 
Forestville,  QC  GOT  1E0 
Canada 


Toll-Free:  888-490-TRAC  (8722) 
Phone:  418-565-3808 
Fax:  418-565-3833 

E-Mail  # 1 : gy  rotrae  @ g lobe  trot  te  r.  ac  * oa 
E-Mail  #2:  bert@netc.net 
Web:  www.gyrotrac.coni 
Contact:  Eric  Berthelot 


(S)  The  Hartford 

Hartford  Plaza.  T-18  Programs  Unit 


& 


Hartford,  CT  06115 
Toll-Free:  800-533-7824 
Phone:  860-547-4277 
Fax:  860-547-6649 
W eb : w w w . t h eh  art  ford . co  mf a rbo  ri  s ts 
Contacts;  Mike  Rook,  Billy  Boguski,  Joe 
Brophy,  Jenny  Monel  1,  Lisa  Doherty 
NAA- endorsed  Property  and  Casualty  In- 
surance Program  offering  a variety  of 
coverages,  including  Pesticide  and  Herbi- 
cide Applicator  Coverage  and  Workers ' 
Compensation  tin  most  stales ).  Available 
through  your  local  agent . 

See  our  ad  in  4-color  Buyers  * Guide 


CD)  Hawkensen  Equipment  Co.,  Inc. 

Rte.  25.  PO  Box  766 
Plymouth,  NH  03264 
Toll-Free  800-299-8970 
Phone:  603-536-2433 
Fax:  603-536-3958 
E-Mail:  hawkensen@aol.com 
Web:  www.hawkensenequipment.com 
Contacts:  Steve  L.  Huss.  Custer  Reed 
Large  selection  of  new  Brush  Bandit  clap- 
pers always  in  stock . Always  several  good 
used  chippers  on  hand.  Husqvarna, 
STIHL  Kubota,  John  Deere. 


(D)  Hollic  Wood  Enterprises 

1 1 Noyes  Street 
Norton.  MA  02766 
Phone:  508-222-9350 
Fax:  508-222-5254 
Contact:  Steaven  Zumalt 


<£> 


(D/M)  Husqvarna  Forest  & Garden  Co. 

9006-J  Perimeter  Woods  Drive 
Charlotte,  NC  28216 
Toll-Free:  800-GET-SAWS  (438-7297) 
Phone:  704-597-5000 
Fax:  704-599-4302 
Web;  www  .husqvama.com 
Contact:  Barbara  Paez 


(M)  1ML  - Instrument  Mechanic 
Labor,  Inc. 

3015  Canton  Road.  Ste.  14 
Marietta.  GA  30066 
Toll-Free:  888-514-8851 
Phone:  678-819-2030 
Fax:  770-5 1 4-885 1 
E-Mail:  sales  @ imlusa.com 
Web:  www.tmlusa.com 
Contacts:  Oliver  Hein.  Chris  Wilhelm 
See  our  ad  in  4-color  Buyers  * Guide 
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(M)  ImpleMax  Equipment  Co.,  Inc, 

PO  Box  549 

Bozeman.  MT  59771-0549 
Toll-Free:  800-587-6656 


Phone:  406-587-2662 

Fax:  406-587-2808 

E-Mail:  saies@implemax.com 

Web:  www.iniplemax.com 

Contact:  Will  Callahan 

Manufactures  a variety  of  grapples  and 

grapple/winch  options  that  fit  your  large 

or  small  tractors  and  skid  steers  for  quick 

handling  of  logs , brush  and  woody  debris. 

Attachments  increase  crew  efficiency  and 

com  puny  p raft  tahili  ty. 

See  our  ad  in  4-color  Buyers ' Guide 
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(Ml  Independent  Protection  Company 

1603-09  South  Main  Street 
PO  Box  537 
Goshen,  IN  46526 
Toll-Free:  800-860-8388 
Phone:  219-533-4116 
Fax:  219-534-3719 
E-Mail:  Info@iPCLP.com 
Web:  www.IPCLP.com 
Contacts:  Robert  E.  Cripe,  Rob  Cripe 
Lightning  protection  equipment  for  trees , 
golf  shelters  and  buildings  related  to  rec- 
reation to  prevent  damage  and  personal 


injury. 

See  our  ad  in  4-color  Buyers ' Guide 


(I))  Innovated  Arborist  Supply  Inc, 

4 Anderson  Avenue 

Westbrook,  ME  04092 

Toll-Free:  888-JOEY-IAS  (563-9427) 

Phone:  207-854-4990 

Contact;  Joey  Bello 

(S)  International  Society  of 
Arboriculture 

1400  West  Anthony  Drive 
PO  Box  3129 

Champaign,  IL  61826-3129 

Toll-Free:  1-888-ISA-TREE  (472-8733) 

Phone:  217-355-9411 

Fax:  217-355-9516 

E-Mail;  isa@isa-arbor.com 

Web;  www.isa-arbor.com 

See  our  ad  in  4-color  Buyers'  Guide 
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(M)  Jameson  Corporation 
1451  Old  North  Main  Street 
PO  Box  1030 
Clover,  SC  29710 
Toll-Free:  800-346-1956 
Web:  www.jamesoncorp.com 
Contact:  Randy  Campbell 
Jameson  manufactures  and  distributes  a 
professional  line  of  fiberglass  pruner  poles 
and  accessories.  High-grade  line  of  boom- 
mount  tool  holders  and  aerial  bucket  hy- 
draulic saw  scabbards. 

See  our  ad  in  4-color  Buyers 9 Guide 


(M)  John  Bean  Sprayers 

PO  Box  1404 

La  Grange,  GA  30241-0029 
Toll-Free:  800-241-2308 
Phone:  706-882-8161 
Fax:  706-882-0052 

E-Mail:  johnbean@durand-wayland.com 

Contact:  Ray  Perry 

See  our  ad  in  4-color  Buyers  9 Guide 


(D/M)  K & R Products 

521  Hawthorne  Avenue 
Los  Altos,  CA  94024 
Phone:  650-967-4676 
Fax:  650-967-6457 
Contact:  Ken  Johnson 


(D)  Kramer  Equipment  Company,  Inc. 

7835  Richmond  Highway 
Alexandria,  VA  22306 
Toll-Free:  800-500-7835 
Phone:  703-360-4777 
Fax:  703-360-1065 
Contact:  Neal  Kramer 
Selling  professional  arborist  supplies  since 
1947.  Call  us  anytime ! 

See  our  ad  in  4-color  Buyers'  Guide 


(D/M)  Karl  Kuenimerling,  Inc. 

1 29  Edgewater  Avenue  NW 

Massillon,  OH  44646 

Toll-Free  # 1 : 888-222-6 1 66  (j*) 

Toll-Free  #2:  800-464-8227 

Phone:  330-477-3457 

Fax:  330-477-8528 

E-Mail:  kuemmerling@ezo.net 

Web:  www. karlkuemmerling.com 

Mitts  & Merrill  Brush  Chippers, 

Timberwolf  Log  Splitters , John  Bean 

Sprayers , Husqvarna  & Homelite  Chain 

Saws , Hand  Saws,  Dry  & Liquid  Tree 

Feeders,  Cabling  Supplies,  Winter  and 

Summer  Outdoor  Work  Clothing,  Carolina 

Climbing  Boots. 

See  our  ad  in  4-color  Buyers 9 Guide 


(D)  Lanphear  Supply,  Div.  of  Forest  City 
Tree  Protection  Co. 

1 884  South  Green  Road 
South  Euclid,  OH  44121 


Toll-Free:  800-332-TREE  (8733) 
Phone:  216-381-1704 
Fax:  216-381-5309 
E-Mail:  drj3@ix.netcom.com 
Contact:  Lauren  Lanphear 


(D)  Lawn  Equipment  Parts  Company 

PO  Box  39 


Landisville,  PA  17538 
Toll-Free:  800-236-9329 
Fax:  800-825-8825 
Contact:  Barry  Knauer 


(M)  Leonardi  Manufacturing 

2728  Erie  Drive 
Weedsport,  NY  13166-9505 
Toll-Free:  800-537-2552  (g*# 

Phone:  315-834-6611 
Fax:  315-834-9220 

Three  new  items:  Tomahawk Teeth,  Ulti- 
mate Pocket"*,  Bolts  with  newly-designed 
head  and  threads.  All  built  to  give  you  the 
highest  performance  on  the  market. 

See  our  ad  in  4-color  Buyers 9 Guide 


(D)  Labonville,  Inc. 

504  B-G  Road 
Gorham.  NH  03581 
Phone:  603-752-4030 
Fax:  603-752-7621 
Contact:  Rich  Labonville 


(M)  Levco  Manufacturers,  Inc. 

PO  Box  1026 
Wynne.  AR  72396 
Toll-Free:  800-524-9252 
Phone:  870-238-8126 
Fax:  870-238-8124 
E-Mail:  Levcoi@aol.com 
Web:  www.Levco.com 
Contact:  Pam  Hollan 


(D/S)  VV.A.  Kraft  Corporation 

199  Wildwood  Avenue 
Woburn,  MA  01801 
Toll-Free:  877-925-7238 
Phone:  781-938-9100 
Fax  781-933-7812 


Web:  www.kraftpower.com 
Contact:  Bill  Smith 

Distributor  for  Perkins  engines.  Twin  Disc 
clutches.  Transfluid  couplings  and  Murphy 
gauges.  To  keep  your  industrial  equipment 
running,  call  W.A.  Kraft. 

See  our  ad  in  4-color  Buyers 9 Guide 


(D)  Landscapers  Supply  Corporation 

750  Chestnut  Ridge  Road 
Spring  Valley,  NY  10977-0459 
Toll-Free:  800-222-4303 
Fax:  914-356-8593 
Contact:  Michael  Febbie 
Full  line  of  arborist  supplies  and  equip- 
ment: chain  saws,  blowers,  sprayers, 
climbing  gear,  rope  chains,  blades,  safety i 
gear  and  much  more.  For  FREE  200 + 
page  catalog,  call  1-800-222-4303. 
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(S)  LINC  Capital.  Inc. 

5400  Opportunity  Court.  Suite.  120 

Minnetonka.  MN  55343 

Toll-Free:  800-838-7166  (S) 

Fax:  800-568-6155 

E-Mail:  agreve@linccap.com 

Web:  www.LINCCAPITAL.com 

Contact:  Art  Greve 

Real  value  is  available  to  both  NAA  mem- 
bers and  non-members  through  the  LINC 
Association  Group  Equipment  Leasing 
program.  The  Program  offers  significant 
rate  discounts , eliminates  documentation 
and  filing  fees  and  offers  easy  access 
through  the  phone , fax . e-mail  or  the 
Internet. 


(M)  Lund  Tech,  Inc. 

PO  Box  375 

Belleville,  MI  48112-0375 
Toll-Free:  888-891-1511 
Phone:  734-461-9394 
Fax:  734-461-9381 


Web:  www.grappleattachment.com 
Contact:  Erik  Lund 


(M)  Lutz  Corporation 

501  Ford  Street 
Oregon,  IL  61061 
Phone:  815-732-2383 
Fax:  815-732-4040 

Palm  Tree  Spikes:  Three  spikes  specifically 
formulated  for  palms  showing  symptoms 
ofMn.  Mg.  and  K deficiencies . and  a Main- 
tenance Spike  with  all  the  elements 
necessary  to  enhance  the  beauty  of  all 
palm  trees. 

Super  Iron  Chlorosis  Pellets:  Contain  59c 
Nitrogen.  30%  Iron  and  20%  Elemental 
Sulfur.  For  trees  and  ornamental  plants. 
Super  Citrus  Tablets:  Contain  N-P-K  plus 
Mg.  B.  Cu.  Fe,  Mn.  Zn  & S.  For  all  citrus 
trees. 


(D)  Lyons  Sawmill  & Logging 
Equipment  & Supplies,  Inc. 

Rte.  15  North 
PO  Drawer  1 35 
Allenwood.  PA  1 78 10 
Phone:  570-538-2504 
Fax:  570-538-5859 
Contact:  Dave  Fetzer 


(D)  Main  Line  Mower 

526  Lancaster  Ave 
Berwyn,  PA  19312 
Phone:  610-647-6047 
Fax:  610-647-0587 
Contact:  Bill  Neff 


(M)  Fred  Marvin  Associates 

1968  Englewood  Avenue 
Akron.  OH  44312 
Toll-Free:  800-540-6680 
E-Mail:  fma@pruner.com 
Web:  www.pruner.com 
Contact:  Jeff  Mussay 
Manufacturer  of  pole  pruners  and 
saws  since  1943. 

See  our  ad  in  4-color  Buyers  * Guide 


(M)  MAT-3,  Inc. 

300  Travis  Lane.  #16 
Waukesha,  WI  53186 
Toll-Free:  888-524-8810 
Phone:  414-524-8810 
Fax:  414-524-8882 
Contact:  Tom  Biddle 


(D)  McDonald  Equipment  Co.  (MECO) 

37200  Vine  Street  ^ 

Willoughby,  OH  44094  (j*) 

Toll-Free:  800-589-9025 
Phone:  440-951-8222 
Fax:  440-951-2089 
E-Mail:  meco@rmrc.net 
Web:  www.mcdonaldequipment.com 
Contact:  Scott  McDonald 


(M)  Medi-Ject  Tree  Injection  Co.,  LLC 

520  Eldora  Lane 

Lincoln.  NE  68505-2447 

Toll-Free:  800-728-2749 

Phone:  402-467-5926 

Fax:  402-467-5926 

Contact:  John  Fischbach 

The  most  effective  iron  injection  method 

that  cures  iron  chlorosis  for  four  years  or 

longer.  Starts  to  green  up  trees  in  7 to  10 

days . sometimes  overnight.  June -October 

recommended  treatment  period. 


(DAI)  Michigan  Caterpillar 

24800  Novi  Road 
Novi,  MI  48375 
Phone:  248-349-4800 
Fax:  248-348-6048 
Contact:  Bill  Parker 


(D)  J.  L.  Matthews  Company,  Inc. 

620  West  Felix 
Ft.  Worth.  TX  76115 
Toll-Free:  800-421-3360 
Phone:  817-924-3360 
Fax:  817-923-0246 
E-Mail:  jlmcol@flash.net 
Web:  www.jlmatthews.com 
Contact:  Danny  R.  Matthews 


(M)  J.  J.  Mauget  Company 

5435  Peck  Road 
Arcadia,  CA  91006-5847 
Toll-Free:  800-TREES-RX  (873-3779) 
Phone:  626-444-1057 
Fax:  626-444-7414 
E-Mail:  mauget@mauget.com 
Web:  www.mauget.com 
Contacts:  Nate  Dodds,  Dale  Dodds 
See  our  ads  in  4-color  Buyers 9 Guide 


(I))  Midwest  Arborist  Supplies 

PO  Box  151455 
Grand  Rapids,  MI  49515-1455 
Toll-Free:  800-423-3789 
Phone:  616-456-8040 
Fax:  616-456-7780 


E-Mail:  grdarbor@treecaresupplies.com 
Web:  www.treecaresupplies.com 
Contact:  Brian  Barnard 
See  our  ad  in  4-color  Buyers  9 Guide 


(M)  Miller  Machine  Works 

3309  East  Washington  Avenue 
Frankfort,  IN  46041-8216 
Phone:  765-659-1524 
Fax:  765-659-1524 
Contact:  Jeff  Craft 
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(D/M)  Minnesota  Wanner  Company 

5145  Eden  Avenue  South 
Minneapolis,  MN  55436 
Toll-Free:  800-247-4998 
Phone:  612-929-1070 
Contact:  Tom  Wanner 


(D/M)  MIRK  Inc./Toombs  Truck  & 
Equipment  Co.  Inc. 

7629  Chippewa  Road 
Orrville.  OH  44667 
Phone:  330-669-2000 
Fax:  330-669-3732 
Contact:  Richard  Thut 


& 


(M)  Monterey  Lawn  & Garden 
Products,  Inc. 

3654  South  Willow  Avenue 
PO  Box  35000 
Fresno,  CA  93745-5000 
Phone:  559-499-2100 
Fax:  559-499-1015 
Web:  www.montereylawngarden.com 
Contact:  W.  T.  Thomson 
Floret  Fruit  Eliminator  prevents  nuisance 
fruits  on  your  ornamental  trees  and  con- 
trols leafy  and  dwarf  mistletoe.  Formulated 
for  both  the  commercial  applicator  and  the 
homeowner. 

See  our  ad  in  4-color  Buyers  9 Guide 


(M)  Morbark,  Inc. 

8507  South  Winn  Road 
PO  Box  1 000 
Winn,  MI  48896-1000 
Toll-Free:  800-362-9010 
Phone:  517-866-2381 
Fax:  517-866-2280 
E-Mail:  morbark@worldnet.att.net 
Web:  www.morbark.com 
Contacts:  Neil  Shumacher,  Mark  Rau 
Morbark  manufactures  nine  models  of 
high-quality,  technically  advanced, 
handfed  brush  drippers  to  fit  every 
arborist's  needs.  For  over  40  years, 
Morbark  has  been  a leader  in  wood  waste 
processing,  recycling  and  forestry • equip- 
ment and  provides  you  with  an  extensive 
background  in  quality  manufactured 
equipment. 

See  our  ad  in  4-color  Buyers ' Guide 


( D/M ) Moyer  & Son,  Inc. 

1 13  East  Reliance  Road 
Souderton.  PA  18964-0198 
Toll-Free:  800-345-0419 
Phone:  215-723-6000 
Fax:  215-721-2800 
Contact:  Mark  W.  Phipps 


(M)  MTI  Insulated  Products,  Inc. 
(Formerly  TECO  & HOLAN) 

9733  Indianapolis  Road 

Fort  Wayne,  IN  46809 

Toll-Free:  800-860-5438  (Outside  IN) 

Phone:  219-747-1631 

Fax:  219-747-6732 

Contact:  David  Wick 


N 


(S)  National  Arborist  Association 

Route  101.  The  Meeting  Place  Mall 

PO  Box  1094 

Amherst.  NH  03031-1094 

Toll-Free:  800-733-2622 

Phone:  603-673-331 1 

Fax:  603-672-2613 

E-Mail:  naa@natlarh.com 

Web:  www.natlarb.com 

See  our  ad  in  4-color  Buyers  ’ Guide 

(S)  Natural  Path  Forestry  Consultants 

PO  Box  7723 

Missoula.  MT  59807-7723 

Phone:  406-721-3263  CtV 

Fax  406-543-2295 

E-Mail:  natpath@naturalpath.com 

Web  #1:  ww  w.naturalpath.com 

Contact:  Mark  Duntemann 

Hazard  tree  assessments,  expert  witness,  tree 

in ventories,  training  workshops— forest 

management  for  urban/rural  communities. 


& 


(D)  NESCO,  Inc. 

3112  East  State  Road  1 24 
Bluffton,  IN  46714 
Toll-Free:  800-252-0043 
Phone:  219-824-6340 
Fax:  219-824-6350 
E-Mail:  nesco@nescosales.com 
Web:  www.nescosales.com 
Contact:  Tim  Simpson 
Bucket  trucks,  tonnage  cranes,  chipper 
trucks,  chippers,  stump  grinders  and  much 
more!  Rentals/leasing  with  options  to  pur- 
chase. 

See  our  ad  in  4-color  Buyers  9 Guide 


(M)  New  England  Ropes,  Inc. 

848  Airport  Road 
Fall  River,  MA  02720-4735 
Toll-Free:  800-333-6679 
Phone:  508-678-8200 
Fax:  508-679-2363 
E-Mail:  NEROPES@NEROPES.com 
Web:  www.NEROPES.com 
Contact:  Stephen  Parola 
Rope  manufacturer — spliced  goods, 
braided  and  three-stranded  climbing  and 
bull  ropes  for  the  professional  arborist. 
See  our  ad  in  4-color  Buyers 9 Guide 


(D)  Niemever  Corporation 
PO  Box  1477 
West  Chester,  PA  19380 
Phone:  610-356-2672 
Fax:  610  353  7200 
Contact:  Karl  Niemeyer 


(D)  North  American  Engine  Company 

3003  Thurston  Avenue 

Greensboro,  NC  27406  /j\ 

Toll-Free:  800-543-2289 

Phone:  336-370-4776 

Fax:  336-370-4993 

E-Mail:  naecompany@msn.com 

Contact:  James  L.  Hamrick 


TCI  BUYERS*  GUIDE  - DECEMBER  1999  - 46 


(D)  North  Coast  Engines,  Inc./ 

Crane  & Shovel  Sales  Corp. 

26781  Cannon  Road 
Cleveland,  OH  44146 
Toll-Free:  800-600-2624 
Phone:  440-439-3056 
Fax:  440-439-6222 
Contact:  Richard  Kuhn 
Perkins  replacement  engines,  new  or  re- 
manufactured. Overhaul  kits , parts  and 
filters  for  your  Perkins  powered  equip- 
ment. 

See  our  ad  in  4-color  Buyers'  Guide 


(D)  Northeast  Shade  Tree 

100  Albany  Street 
PO  Box  4434 

Portsmouth.  NH  03802-4434 
Toll-Free:  800-841-2498 
Phone:  603-436-4804 
Fax:  603-436-1493 
Contact:  Jeffrey  W.  Ott 


& 


(D)  Northeastern  Associates 

19  “H"  Commerce  Road 
Fairfield,  NJ  07004 
Toll-Free:  800-261-SPRAY  (7772) 

Phone:  973-227-0359 
Fax:  973-227-0865 
Contact:  Vince  Dujets 
We  carry'  a complete  line  of  professional 
tree  and  turf  equipment  such  as  climbing 
gear.  saws,  ropes,  safety  supplies  and 
brush  chippers.  Our  inventory'  includes  the 
latest  in  rigging  supports  and  lowering  de- 
vices. Northeastern  also  manufactures 
custom  and  standard  built  tree  and  turf 
sprayers  designed  to  suit  your  company ’s 
PHC  needs. 

See  our  ad  in  4-color  Buyers'  Guide 


(D)  Norwalk  Power  Equipment  Co. 

12194  East  Firestone  Boulevard 
Norwalk.  CA  90650 
Phone:  562-868-5615 
Fax:  562-863-1296 
E-Mail:  npeco@aol.com 
Contact:  Scott  Deeth 


(S)  NRC  Insurance  Agency 
PO  Box  3676 
Antioch.  CA  94531-3676 
Toll-Free:  888-436-2541 
Phone:  925-779-1455 
Fax:  925-779-1421 
E-Mail:  cordle@value.net 
Contact:  Gloria  Cordle 


(D/M)  NU- ARBOR  Tree  & Shrub  Care 
Products 

PO  Box  151455 
Grand  Rapids.  Ml  49515-1455 
Toll-Free:  888-773-8777 
Phone:  616-456-8626 
Fax:  616-456-7780 


& 


E-Mail:  grdarbor@nu-arbor.com 
Web:  www.nu-arbor.com 
Contact:  Brian  Barnard 
See  our  ad  in  4-color  Buyers ' Guide 


(S)  Sol  J.  Oberman  Insurance  (CPCU) 

135  Southside  Avenue 


PO  Box  378 


Hastings-On-Hudson,  NY  10706 


I 


Toll-Free:  800-PCA-INSO  (722-4676) 


Phone:  914-478-3127 

Fax:  914-478-3412 

Contact:  Sol  J.  Oberman.  CPCU 


& 


(S)  OBE  Financial  Services  Inc. 

120  East  Ogden  Avenue.  Suite.  23 
Hinsdale,  1L  60521 
Toll-Free:  800-772-7180 
Phone:  630-850-7180 
Cell:  630-248-1577 
Fax:  630-850-9236 
E-Mail:  oblfm@oblfmancial.com 
Web:  www.oblfmancial.com 
Contact:  Bill  Donovan 
Leasing  and  Financing  programs  tailored 
to  the  Tree  Care  <£  Utility  Industries  for 
new  and  used  trucks  and  equipment.  Ex- 
plore your  options  today  and  let  OBL  offer 
you  flexibility  in  your  financial  decision 
process ! 

See  our  ad  in  4-color  Buyers'  Guide 


(S)  Ogilvy,  Gilbert,  Norris  & Hill 
Insurance 


PO  Box  929 

Santa  Barbara  CA  93102 
Toll-Free:  800-566-6464  x 257 
Fax:  805-966-7810 
E-Mail:  mshipp@ognh.com 
Contact:  Mark  Shipp 


(DAI)  On  Rope  1,  Inc. 

6313  Jan  Lane  Drive 
Harrison,  TN  37341 
Phone:  423-344-4716 
Fax:  423-344-9089 
E-Mail:  onrope.l@bigfoot.com 
Contact:  Bruce  Smith 
For  the  serious  rope  user.  On  Rope  l,  Inc., 
manufactures  and  sells  the  finest  rope 
climbing  systems  in  the  world.  No  cheap 
aluminum  stuff  here.  The  free  catalog  de- 
tails the  high-end  quality  rope  ascending 
and  descending  equipment  available  at  low 
prices.  Owned  and  operated  by  Bruce  Smith, 
co-author  of  the  book.  On  Rope.  On  Rope  I. 
Inc.,  6313  Jan  Lane  Drive,  Harrison,  TN 
3734 1 . Phone:  423-344-4716 : Fax:423-344- 
9089; E-Mail:  onrope.  I @ bigfoot.com. 


(D)  Opdyke,  Inc. 

3123  Bethlehem  Pike 
Hatfield,  PA  19440 


Phone:  215-721-4444 

Fax:  215-721-4350 

Web:  w ww  .opdykes.com 

Contact:  Robert  Opdyke 

New  Rayco  stump  grinders.  Used  aerial 

lifts.  Dump  chip  body  trucks.  Log  and 

knuckleboom  loaders.  Boom  trucks.  100+ 


units  in  stock. 
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(\1)  Oregon  Cutting  Systems/ 
Div.  Blount  Inc. 


PO  Box  22127 
Portland,  OR  97269-2127 
Toll-Free:  800-547-7800 
Phone:  503-653-8881 
Fax:  503-653-4201 
E-Mail:  sales@oregonchain.com 
Web:  www.oregonchain.com 
Contact:  Rhys  Campbell 
Cutting  chains  and  guide  bars  for  chain 
saws . Chain  saw-related  accessories  and 


maintenance  tools.  Pruning  saws,  pole 
saws , and  replacement  blades.  Use  Or- 
egon™ — because  every  cut  counts. 

See  our  ad  in  4-color  Buyers 9 Guide 


(S)  Oxford  Capitol 

283  Franklin  Street.  4,h  Floor 
Boston.  MA  02110 
Toll-Free:  877-272-6759 
Fax:  617-426-3065 
E-Mail:  oxcapne@aol.com 
Web:  www.OXCAP.com 
Contacts:  Peter  Aransky 
Oxford  provides  Working  Capital  Support 
and  Payroll  Funding  Programs  for  start- 
up and  rapid  growth  NAA  companies: 

• No  Personal  Guarantees 

• No  Term  Contracts 

• Maximum  Availability • 


P 

(D)  Pacific  Arborist  Supplies,  Ltd. 

154  Riverside  Drive 
North  Vancouver,  BC 
Canada  V7H  1T9 
Toll-Free:  888-996-2299 
Phone:  604-929-6133 
Fax:  604-929-4617 
Contact:  Bill  Stuart 

Distributes  and  markets,  across  Canada, 
a complete  line  of  arborist  and  landscape 
equipment  from  major  manufacturers  in- 
cluding Yale  Cordage,  Greenland 
Environmentally  Safe  Lubricants, 
Bashlin,  Buckingham,  Weaver,  Peavey, 
Fan  no.  Corona,  Felco . Echo,  Shindaiwa, 
Jameson,  Gravely , Marvin , Peltor , 
Viberg,  SawJammer,  PMI  Petzl.  Kong , 
CM/,  Deep  Root,  Alpine  Machine,  Green 
Manufacturing  and  Samson.  Contact 
them  for  a free  catalog. 


(M)  The  Peavey  Manufacturing  Co. 

526  Main  Road 
PO  Box  129 

Eddington.  ME  04428-0129 
Toll-Free:  888-244-0955 
Phone  #1:  207-843-7861 
Phone  #2:  207-843-6778 
Fax:  207-843-5005 
E-Mail:  peavey@mint.net 
Web:  www.peaveymfg.com 
Contact:  Rodney  Buswell 
See  our  ad  in  4-color  Buyers 9 Guide 


(M)  Perkins  Engines,  Inc. 

26200  Town  Center  Drive. 
Suite  280 
Novi,  MI  48375 


Toll-Free:  888-PERK-ENG  (737-5364) 
Contact:  Michael  Reinhart 


(D)  Petzl  America 
Freeport  Center,  Building  M-7 


PO  Box  160447 

Clearfield,  UT  840 1 6 

Phone:  801-327-3805 

Fax:  801-327-3806 

E-Mail:  info@petzl.com 

Web:  www.petzl.com 

Contact:  Mark  “Roody"  Rasmussen 

See  our  ad  in  4-color  Buyers 9 Guide 


(M)  Phero  Tech  Inc. 

7572  Progress  Way 
Delta,  B.C. 

Canada,  V4G  1E9 
Phone:  604-940-9944 
Fax:  604-940-9433 
E-Mail:  sales@pherotech.com 
Web:  www.pherotech.com 
Contact:  Bruce  Thomson 


(M)  Pigeon  Mountain  Industries,  Inc. 

PO  Box  803 


Lafayette,  GA  30728 
Toll-Free:  800-282-7673 
Phone:  706-764-1437 
Fax:  706-764-1531 
E-Mail:  info@pmirope.com 
Web:  www.pmirope.com 
Contact:  Steve  Hudson 


(D)  Pitt  Auto  Electric  Company 

2900  Stayton  Street 
Pittsburgh.  PA  15212 
Toll-Free:  800-245-071 1 
Phone:  412-766-9112  xl24 
Fax  #1:  800-551-5908 
Fax  #2:  412-766-3229 


E-Mail:  info@pittauto.com 
Web:  www.pittauto.com 
Contact:  Chris  Collins 
Distributors  of  hand-held  power  equipment, 
engines,  powertrains,  parts  and  accessories. 
We  represent:  Ford.  Isuzu,  Kohler,  Hatz, 
Lomardini,  Perkins,  Wis-Con.  PowerBee, 
NORAM.  Hoof,  Supertrapp,  SenDEC, 
Champion,  F.  W.  Murphy,  Turbo,  Hayes,  MP 
Pumps,  Rockford  Powertrain,  Troy-Bilt, 
Carlton  and  Shindaiwa. 


(M)  Plant  Food  Company,  Inc. 

38  Hightstown:  Cranbury  Station  Road 
Cranbury,  NJ  08512 
Toll-Free:  800-562-1291 
Phone:  609-448-0935 
Fax:  609-443-8038 
E-Mail:  pfc@plantfoodco.com 
Web:  www.plantfoodco.com 
Contact:  Ted  Platz 

True  liquid  fertilizers  for  trees  and 
shrubs — many  from  which  to  choose.  Our 
most  popular  are  PFC's  16-4-5  premium 
liquid  fertilizer,  Liqua-Form  14-7-4  root 
food  and  our  6-12-12  liquid  fertilizer.  Soil 
amendments  and  many  new  specialty  prod- 
ucts are  now  available,  including  our 
newest  soil  amendment,  "Adams Earth™.  ” 


(D/M)  Plant  Health  Care  Inc. 

440  William  Pitt  Way 
Pittsburgh.  PA  15238  yfiN. 

Toll-Free:  800-421-9051  US) 

Phone:  412-826-5488 
Fax:  412-826-5445 
E-Mail:  www@planthealthcare.com 
Web:  www.planthealthcare.com 
Contact:  Customer  Service 
PHC,  Inc.  is  a microbial  company  special- 
izing in  the  development  of  mycorrhizal 
fungi  and  beneficial  bacteria  and  bio- in- 
secticide products.  Sold  under  the 
MycorTree™,  My  cor™,  Biopak™,  Cry  max™ 
and  Compete™  brand  names. 

See  our  ad  in  4-color  Buyers  9 Guide 
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(D)  Plantoil,  Ltd. 

1-11  Glenthome  Road 
London, 

England  W6  OLF 
Phone:  011-441-81-748-9898 
Fax:  011-441-81-748-4250 
Contact:  Jeremy  Pilch 


(M)  Plastic  Composites  Corporation 
8301  North  Clinton  Park  Drive 
Fort  Wayne,  IN  46825 
Toll-Free:  800-747-9339 
Phone:  219-484-3139 
Fax:  219-483-2532 
Contact:  Craig  Keoun 
PCC  sells  replacement  fiberglass  booms , 
buckets  and  guards/covers  for  most  makes 
of  bucket  trucks.  PCC's  buckets  are  built 
to  be  stronger  than  almost  all  other  buck- 
ets and  are  the  only  buckets  that  are 
dielectrically  tested.  PCC  also  repairs 
buckets  and  booms.  Bucket  accessories 
include  polyethylene  bucket  liners,  fiber- 
glass and  vinyl  bucket  covers,  plastic  boom 
covers , chain  saw  scabbards,  tool  trays 
and  tool  boards,  and  hanging  steps. 

(M)  Polecat  Industries,  Inc. 

14141  SW  142nd  Street 
Miami,  FL  33186 
Toll-Free:  800-876-5322 
Phone:  305-254-8999 
Fax:  305-254-3889 
Contact:  Ray  Garrett 
Self-propelled  aerial  lift. 

See  our  ad  in  4-color  Buyers  9 Guide 


(D)  Power  Great  Lakes,  Inc. 

655  Wheat  Lane 

Wood  Dale,  IL  60191 

Toll-Free:  800-551-2938 

Phone:  630-350-9400 

Fax:  630-350-9900 

Web:  www.powergreatlakes.com 

Contact:  Gary  Winemaster 


(M)  Power  Planter 

149  North  Market  Street 
Paxton.  IL  60957 
Phone:  217-379-2614 
Fax:  217-379-2614 
Contact:  Wayne  Niewold 


(D)  Powertech  Equipment,  Inc. 

6218  Straw  berry  Lane 
Louisville,  KY  47715 
Phone;  502  366  7260 
Fax:  502  366  2126 
Contact:  Lon  Pinaire 


(S)  Practical  Solutions,  Inc 

750  Ashler  Court 
Columbus.  OH  43235 
Phone:  614-436-9066 
Fax:  614-888-5315 
E-Mail:  solns@netwalk.com 
The  Serxice  Solution  software  for  tree  com- 
panies. Prints  proposals,  work  orders  and 
invoices  tailored  for  the  specific  needs  of 
each  prospect  and  customer.  Detailed  de- 
scriptions of  proposed  work  can  be  entered 
one  time  and  then  reused  for  printing  pro- 
posals, work  orders  and  invoices.  These 
same  descriptions  are  retained  from  sea- 
son to  season  permitting  quick  revision  of 
both  proposed  and  scheduled  work.  Exten- 
sive marketing  features  and  an  integrated 
database  of  customers  and  prospects  al- 
low you  to  reach  a large  or  targeted 
audience.  Also,  our  scheduling,  routing, 
and  service-timing  features  provide  effi- 
cient management  of  spray  jobs. 


(M)  Preformed  Line  Products 

PO  Box  91 129  {gy 

Cleveland,  OH  44101-1129 

Phone:  440-461-5200 

Fax:  440-442-8816 

E-Mail:  inquiries@preformed.com 

Web:  www.preformed.com 

Contact:  Terry  Krafcik 

Manufacturer  of  TREE-GRIP  " dead  ends, 

TREE-CROTCH  " grips  and  safety  guy 

wire  dispensers. 

See  our  ad  in  4-color  Buyers  ’ Guide 


(S)  Pro  Lease 

51  Monroe  Street.  Suite  1600 
Rockville,  MD  20850 
Phone:  301-340-3800 
Fax:  301-340-3801 
Contact:  Anthony  P.  Marban 


<&> 


(D)  Professional  Tree  & Turf*  Equipment 

6945  Indiana  Court  #400 
Arvada.  CO  80007 
Toll-Free:  800-237-7785 
Phone:  303-422-7608 
Fax:  303-421-4142 
E-Mail:  PTTE@worldnet.att.net 
Contact:  Steven  Tangsrud 


(D)  Professional  Tree  Surgeons 
Supplies  Inc. 

580  West  Hoffman  Avenue 
Lindenhurst,  NY  1 1757 
Toll-Free:  800-TREE-203  (873-3203) 
Phone:  516-957-0301 
Fax:  516-957-6109 
Contact:  A1  Lane 

Complete  professional  arborist  supplies 
at  low  professional  prices.  Brush  chip - 
pers,  stump  grinders,  log  splitters , 
chainsaws,  climbing  & rigging  gear , 
ropes,  hand  tools,  spray  & fertilization 
materials,  tree  injections. 


(S)  Progress  Leasing/ 

Quaker  State  Leasing  Company 

2 1 1 Potshop  Lane 
Norristown.  PA  19403 
Toll-Free:  888-670-2265 
Phone:  610-630-9055 
Fax:  610-630-9097 
E-Mail:  h.scott@erols.com 
Contact:  Scott  Hillman 


(S)  Prostaffing 

841  Bishop  Street.  Suite  420 
Honolulu,  HI  96813 
Phone:  808-524-1733 
Fax:  808-523-3435 
Contact:  Joan  C.  Kitchen 


(M)  Quality  Metal  Products 

846  1-20  West 
Clyde,  TX  79510 
Phone:  915-893-5551 
Fax:  915-893-2249 
Contact:  Bruce  Reeves 
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(D/S)  Rainbow  Treecare  - 
Scientific  Advancements 

2239  Edgewood  Avenue  South 
St.  Louis  Park,  MN  55426 
Toll-Free:  877-272-6747 
Phone:  612-922-3810 
Fax:  612-252-4720 

E-Mail:  tprosser@  rain  bowTreecare.com 
Web:  w'ww. rainbowtreecare.com 
Contacts:  Tom  Prosser.  Jim  Zwack 


(M)  RAM  Posiquip 

1525  23rd  Avenue 
Rockford,  IL  61104 
Phone:  815-963-0924 
Fax:  815-963-1073 
Contact:  Bob  Dunaway 


(M)  Rapco  Industries,  Inc. 

6000  NE  88th  Street.  Ste.  D-104 

Vancouver,  WA  98665 

Toll-Free:  800-959-6130  (s) 

Phone:  360-573-0090 

Fax:  360-573-0046 

E-Mail:  rapco_carbi de  @ prodigy . net 

Web  #1:  ww  w.rapcoinc.qpg.com 

Web  #2:  www.arborists.com/Rapco.htm 

Contact:  Ronald  F.  Blehm 

Rapco  Industries.  Inc.  manufactures 

carbide-tipped  saw  chain  in  all  sizes  for 

all  applications. 

See  our  ad  in  4-color  Buyers  9 Guide 


(M)  Rapid  Drug  Testing  Services 

97300  Overseas  Highway,  Suite  2 
Key  Largo,  FL  33037 
Toll-Free:  888-797-6800 
Phone:  305-852-3007 
Fax:  305-853-5374 
E-Mail:  pocrunner@aol.com 
Web:  www.rapiddrug.com 
Contact:  Peter  O'Connor 
Drug  Free  Workplace??  FDA  approved 
employer  drug  test  kits.  Use  on  the  job  for 
pre-employment,  post-accident  testing. 
Test  for  marijuana,  cocaine . opiates.  PCPs 
and  AMP  s.  Results  in  three  to  five  minutes. 
Laboratory'  accurate.  Low  Cost.  To  order, 
call  toll-free  I -888-797-6800.  Visit 
www.  rapiddrug.  com. 


(M)  Rayco  Manufacturing,  Inc. 

4255  Lincoln  Way  East 
Wooster.  OH  44691-9954 
Toll-Free:  800-392-2686  (US  & Canada) 
Phone:  330-264-8699 
Fax:  330-264-3697 
E-Mail:  rayco@raycomfg.com 
Web:  www.raycomfg.com 
Contact:  Jake  Stout 

Only  Rayco  builds  the  most  complete  line 
of  high  performance  stump  cutters  and  cut- 
ting teeth  in  the  world  for  professionals 
who  demand  maximum  field  production 
and  safety. 

See  our  ad  in  4-color  Buyers 9 Guide 


(M)  Reading  Body  Works,  Inc. 

PO  Box  650 

Shillington.  PA  19607-0650 
Phone:  610-775-3301 
Fax:  610-775-3261 
Contact:  Lenny  Fernandez 


(D)  Robin  Outdoor  Power  Equipment/ 
Carswell  Import  & Marketing  Associates 

PO  Box  16221 
Winston-Salem.  NC  27115 
Phone:  336-767-9432 
Fax:  336-767-8802 
Contact:  Drew  Suelzer 


(M)  ROOTSinc 

3120  Weatherford  Road 
Independence,  MO  64055 
Toll-Free:  800-342-6173 
Phone:  816-254-6000 
Fax:  816-254-1408 
Web:  www.rootsinc.com 
A leader  in  biostimulants  since 
I 988,  ROOTSinc  .manufacture  s 
mycorrhizaROOTS ,w  with  12  species  of 
Mycorrh  iza;  ironROOTS with 
EctoMycorrhiza,  for  iron  loving  trees; 
and  now  M-ROOTS,  dryROOTS ® with 
mycorrh  iza . 


(D)  Redneck  Equipment  Company  Inc. 

1 300  Orange  Road 

Culpeper.  VA  22701 

Phone:  540-825-4401 

Fax:  540-825-4401 

Web:  www.  1 stpage.com/ 1 /redneck 

Contact:  Allen  Whetzel 


(M)  Remke  Enterprises,  Inc. 

4807  Woodward  Avenue 
PO  Box  9357 

Downers  Grove.  IL  60515 
Phone:  630-810-1662 
Fax:  630-810-0947 


E-Mail:  REMKEDG@AOL.COM 
Contact:  Jim  Lutz 


(M)  Rhone-Poulenc  Ag.,  Inc. 

2 T.W.  Alexander  Street 
PO  Box  12014 


Research  Triangle  Park.  NC  27709 
Phone:  919-549-2172 
Fax:  919-549-4664 
Contact:  Dick  Lehman 


(S)  Royal  Horticultural  Society 

Wisley  Gardens,  Woking 
Surrey,  England  GU23  6QB 
Phone:  01 1-441-48-322-4234 
Fax:  011-441-48-321-1750 
Contact:  Paul  Goacher 


(D)  Royal  Truck  & Equipment  Inc. 

6910  Route  309 

Coopersburg.  PA  18036 

Toll-Free:  800-283-4090  (outside  PA) 

Phone:  610-282-4090 

Fax:  610-282-8986 

Web:  www.RoyalTruckEquip.com 

Contact:  Steve  Haman 

See  our  ad  in  4-color  Buyers 9 Guide 


(M)  Salsco,  Inc. 

105  School  House  Road 
Cheshire,  CT06410 
Toll-Free:  800-872-5726 
Phone:  203-271-1682 
Fax:  203-271-2596 
Contact:  Sal  Rizzo 
See  our  ad  in  4-color  Buyers 9 Guide 
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(M)  Sandvik  Saw  and  Tools,  Inc. 

PO  Box  2036 
Scranton,  PA  18501-2036 
Toll-Free:  800-828-9893 
Phone:  717-341-9500 
Fax:  800-877-5687 
E-Mail:  lori.nguyen@sandvik.com 
Web:  www.sandvik.com 
Web:  www.thomasregister.com/ 
sandviksaws 
Contact:  Lori  Nguyen 

(M)  Saw  Jammer  Company 
PO  Box  1 1395 
Baltimore,  MD  21239-0395 
Toll-Free:  800-969-9276 
Phone:  410-325-6860 
Fax:  888-473-8008 
E- M ai  1 : trim mer@ sawj am mer.com 
Web:  w ww.sawjammer.com 
Saw  Jammer J Pro  and  Saw  Jammed  Slip-On 
can  prevent  cut  injury' from  many  types  of 
outdoor  pow  er  cutting  equipment  such  as 
brush  cutters,  law  n mow  ers  and  trimmers. 
See  our  ads  in  4-color  Buyers 9 Guide 

(M)  Schodorf  Truck  Body  & Equipment 
Company 

885  Harmon  Avenue 
Columbus.  OH  43223 
Toll-Free:  800-288-0992 
Phone:  614-228-6793 
Fax:  614-228-6775 
E-Mail:  forestry@schodorftruck.com 
Web:  www.schodorttruck.com 
Contacts:  Mike  Cassady 
Manufacturer  of  the  “ Silver  Knight  " forestry 
body  for  over  50  years.  Get  the  advantage 
of  “DRS " (Dust  Release  System).  Options 
include  removable  aluminum  rtxyfs,  liftgates, 
cranes  for  all  applications  and  more.  Com- 
plete packages  w ith  chassis  and  demo 
specials.  Attractive  lease/purchase  programs 
and  delivery  available. 

See  our  ad  in  4-color  Buyers 9 Guide 

(\1)  S.  D.  P.  Manufacturing  Inc. 

537  West  Walnut  Street 
PO  Box  44 

Albany.  IN  47320-0044 
Toll-Free:  800-789-6253 
Phone:  765-789-6213 
Fax:  765-789-6253 
E-Mail:  sdp@sdpmfg.com 
Web:  www.sdpmfg.com 
Contact:  John  P.  Razmic 


(D)  SelfHEAL,  IncVOral  Ivy’ 

104  Guy's  Lane 
Bloomsburg.  PA  17815 
Toll-Free:  800-553-6778 
Phone  #1:570-389-1814 
Phone  #2:  570-389-1040 
Fax:  570-389-0126 
E-Mail:  Romill@aol.com 
Web:  www.oral-ivy.com 
Contact:  Bob  Miller 

Imagine  Poison  Ivy,  Oak  and  Sumac  pro- 
tection and  treatment  for  just  pennies  a 
day.  Oral  lvyM  can  be  money  in  the  bank 
for  you.  Reduce  Workers  ' Comp,  claims. 
See  our  ad  in  4-color  Buyers 9 Guide 

(M)  Service  Communication  Software 

7400  Industrial  Parkway 

Plain  City.  OH  43064 

Toll-Free:  888-P1CK-SCS  (742-5727) 

Phone:  614-873-6706 

Fax:  614-873-4168 

E-Mail:  sales@pickscs.com 

Web:  ww  w.pickscs.com 

Contact:  Richard  Deering 

(D)  Shelter  Tree,  IncV 
Tree  Care  Products 

60  John  Dietsch  Boulevard 
North  Attleboro,  MA  02763 
Toll-Free:  800-720-8733 
Phone:  508-699-6550 
Fax:  508-699-6570 
Contact:  George  Me  Hick 
Northeast  dealer  for  Wood/Chuck  Chipper 
Corp.  and  J.  P.  Carlton  stump  grinders. 
Call  us  regarding  used  equipment. 

See  our  ad  in  4-color  Buyers  9 Guide 


(D)  Sherrill,  Inc. 

200  Seneca  Road 
Greensboro,  NC  27406 
Toll-Free:  800-525-8873 
Phone:  336-378-0444 
Fax:  336-378-1096 
Affiliated  Locations 

1.  3639  North  1-85  Service  Road 
Charlotte.  NC  28269-4496 
Phone:  704-598-9898 

2.  5406  Airport  Road 
Williamsburg.  VA  23185 
Phone:  757-229-8820 

The  modern  arborist's  one  stop  shop  for 
quality  merchandise  at  discount  prices. 
Call  today  for  a free  catalog  in  the  US! 
See  our  ad  in  4-color  Buyers ' Guide 


(M)  Shindaiwa,  Inc. 

1 1975  SW  Herman  Road 
PO  Box  2810 
Tualatin.  OR  97062-1090 
Toll-Free:  800-521-7733 
Phone:  503-692-3070 
Fax:  503-692-6696 
E-Mail:  info@shindaiwa.com 
Web:  www.shindaiwa.com 
A full  line  of  professional  outdoor  pow  er 
equipment  including  chain  saws,  backpack 
blowers , brush  cutters,  grass  trimmers, 
sw  eepers . sprayers,  hedge  trimmers,  and 
lawn  edgers. 

See  our  ad  in  4-color  Buyers ' Guide 


(D/S)  Sierra  Moreno  Mercantile  Co. 

PO  Box  292 
Big  Pool.  MD  21711 
Toll-Free:  800-262-0800 
Phone:  301-842-2544 
Fax:  301-582-3639 
Contact:  Donald  F.  Blair 


(M)  Simonds  Industries,  Inc. 

120  Pere  Marquette  Street 
Big  Rapids,  Ml  49307 
Toll-Free:  800-343-1616 
Phone:  616-796-4858 
Fax:  616-796-4771 
E-Mail:  RayEluskie@yahoo.com 
Web:  www.simondsind.com 
Contact:  Ray  Eluskie 
Simonds  Industries.  Inc.,  is  a long-time 
proven  supplier  to  the  arborist  industry.  We 
manufacture  Limb-inator  brush  chipper 
knives  for  all  machine  parts.  We  manufac- 
ture in  the  U.S.  Call  for  information. 

See  our  ad  in  4-color  Buyers 9 Guide 
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(M)  Southco  Industries 

1840  East  Dixon  Boulevard 
Shelby.  NC  28150 
Toll-Free:  800-331-7655 
Phone:  704-482-1477 
Fax:  704-482-2015 
E-Mail:  Southco@Shelby.net 
Contact:  Richard  P.  GoForth 
The  industry's  leading  forestry  truck  body 
manufacturer.  Specializing  in  complete  chas- 
sis, cab  and  body  packages.  Knuckleboom 
cranes,  lift  gates,  comer  mount  cranes,  plat - 
fonn.  sen  ice  and  landscape  bodies. 

See  our  ad  in  4-color  Buyers 9 Guide 
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(D/M)  Southeastern  Equipment  Co. 

4180  Highway  20 


Buford.  GA  305 J 8 
Toll-Free:  800-487-7089 
Phone:  770-271-8286 
Fax:  770-271-4496 
Web:  w w w . seeq  uipment . com 
Contact:  Don  Fowler 


New  and  used  c hippers,  stump  grinders, 
bucket  trucks,  log  trucks,  crane  trucks  ami 
chipper  trucks.  Replacement  parts  ami 
service . 

See  our  ad  in  4-color  Buyers'  Guide 


(S)  Specialized  Hydraulics  Inc. 
PO  Box  481 
Zanesville,  IN  46799 
Phone:  219-638-4668 
Fax:  219-638-4116 
Contact:  Donald  Stoltz 


(S)  Robert  Squillaire  Insurance  Agency 

86  Broad  Street 
Eatontown,  NJ  07724 
Phone:  732-542-2400 
Fax:  732-542-0390 
Contact:  Mr.  Gerry  Holmes 


<§> 


(M)  STIHL,  Incorporated 

536  Viking  Drive 
PO  Box  2015 


Virginia  Beach,  VA  23450-2015 
Toll-Free:  800-GG-STIHL  (457-8445) 
Fax:  757-486-9158 
Web:  www.stihlusa.com 
Contact:  Debbie  Thomas 
STIHL  quality  engineering  and  innovative 
technology  is  built  into  each  of  our 
top-of- the -line  power  equipment  tools,  begin- 
ning with  our  world-renowned  chain  saws 
ami  including  trimmers/brushcutters,  edgers, 
blowers,  cut-off  saws,  clearing  saws,  and 
earth  augers.  STIHL  is  dedicated  to  design- 
ing, developing  and  manufacturing  the  best 
power  equipment  on  the  market. 

See  our  ad  in  4- color  Buyers  * Guide 


(D)  Sunbelt  Outdoor  Products,  Inc. 


PO  Box  560977 
Charlotte,  NC  28256-0977 
Toll-Free:  800-438-0660 
Phone:  704-596-4493 


Fax:  800-752-8242 


Contact:  Chuck  Brown 
Sunbelt  Outdoor  Products,  Inc,  Wholesale 
distributors  for  the  following  arborist  sup- 
ply manufacturers;  Samson  and  New 
England  Rope , Weaver  Leather, 
Buckingham  Manufacturing,  Wall  Safety, 
F anno  Saws,  Petzl  Kong „ FannoSaws,  Gibb 
Ascenders  and  Oregon  Cutting  Systems. 
Contact  Chuck  Brown  at  800-438-0660. 


(M)  Sunrise  Concepts,  Inc. 

PO  Box  21 

Sea  Isle  City,  NJ  08243-0021 
Toll-Free:  877-469-4295 
Fax:  800-786-6384 
E-Mail:  saIes@sunriseconcepts.com 
Contact:  George  G.  Wasser 


& 


& 


(M)  Tanaka 

22461  72nd  Avenue  South 
Building  #3 
Kent,  WA  98032 
Phone:  253-395-3900  x 205 
Fax:  253-395-4245 
E-Mail  #1:  custsvc@tanaka-ism.com 
E-Mail  #2:  tanamerica@aol.com 
Web:  www.tanakapowerequipment.com 
Contact:  Mark  W'oodling 


(M)  Terex  Telelect  Inc. 
600  Oakwood  Road 
PO  Box  1150 


Watertown,  SD  57201 
Phone:  605-882-4000 
Fax:  605-882-5533 
E-Mail:  telsal@datlyposi.com 
Contact:  Tommy  Nix 
Truck-mounted  Hi- Ranger  aerial  devices. 
Hi-Ranger  XT-5  Series  Tree  Trimmers  pro- 
viding 57  or  60  feet  of  working  height. 
See  our  ad  in  4-color  Buyers 9 Guide 


(D/M)  Superior  Diesel  Inc. 

1632  North  Stevens  Street 
PO  Box  1187 
Rhinelander,  WI  54501 
Phone:  715-369-5900 
Fax:  715  369  5918 
Contact:  Kennith  Mitchell 


(D/M)  Sylvan  Arborist  Supplies 

Hengest  Farm,  Woed  mans  Seme  Lane 
Bam  stead,  Surrey 
England  UKS  M7  3EY 
Phone:  011-441  -73-735-3386 
Fax:  01 1-441-73-735-3382 
E-Mail:  N.R.B@btintemei.com 
Contact:  Nick  Beard  more 


(D)  Thayer  Chevrolet  Toyota 
1225  North  Main 
PO  Box  385 

Bowling  Green,  OH  43402 
Phone:  419-353-5751 
Fax:  4 1 9-352-0460 
E-Mail:  pth  aye  r @ t h aye  r bg . com 
Contact:  Paul  Thayer 
Affiliated  Location 
Great  Lakes  Ford- Nissan 
18039  North  Dixie  Highway 
PO  Box  365 

Bowling  Green,  OH  43402 
Phone:  419-353-5271 
Fax:  419-353-1238 
E-Mail:  greatlak@wcnet.org 
Contact:  Paul  Thayer 


T 

(D)  Takagi  Tools  Inc 

337-A  Figueroa  Street 
Wilmington,  CA 
Toll-Free:  800-777-5538 
Phone:  310-513-1113 
Fax:  310-513-2199 
Contact:  Mr.  Tish  Nakayama 


(DAI)  Tilton  Equipment  Company 


PO  Box  68 

Rye.  NH  03870 

Toll-Free:  800-447-1 152 

Phone:  603-964-9450 

Fax:  603-964-9380 

Web:  www.tiltonequipment.com 

Contact:  D.  Tilton.  Jr. 
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(M)  Timberwolf  Manufacturing  Corp. 

1 18  Spruce  Street 


Rutland,  VT  05701 
Toll-Free:  800-340*4386 
Phone:  802-775-4227 
Fax:  802-773-1275 
E-Mail:  twolf@sover.net 


Web:  www.iimberwolfcQrp.com 
Contact:  Allan  Doaner 
Qualify  processors,  splitters  and  conveyors , 
See  our  ad  in  4-color  Buyers  * Guide 


(S)  Tree  Climbers  International 

628  West  College  Avenue 
Decatur,  GA  30030 
Phone:  404-377-9663 
E-  M at  1 : treema n @ m i nd  spri  n g .co m 
W eb : w w w . t reec  limbing.com 
Contact:  Peter  Jenkins 


(M)  Tree  Feeder  Division 

PO  Box  974 

Warsaw*  IN  46581-0974 
Toll-Free:  800-822-8733 
Phone  #1:  219-268-9616 
Phone  #2:  219-269-5888  (Main  Plant) 
Fax  #1:  219-268-2334 
Fax  #2:  219-269-1047  (Main  Plant) 
E-Mai  I : dciee@  woodfu  n .com 
W eb : w w w , t reef eede  r.  co  m 
Contact:  D.  C "Dan“  Lee 
Manufacturers  of  patented  ‘Tree  Feeder 
- The  Fertilizer  Is  In  The  Tube*"  and  com- 
panion products.  Five  sizes  for  new  tree, 
bush  and  rose  transplants.  Irrigation  wa- 
ter into  the  tube  carries  water  and  nutrients 
already  inside  the  product  directly  down 
to  the  root  system  where  it  is  needed  most ! 
See  our  ad  in  4-color  Buyers 9 Guide 

(D)  Tree  Line  Supply  Company 

1660  Collier  Road  *551 

Akron,  OH  44320 

Toll-Free:  888-873-3546  (OH  only) 

Phone:  330-864-0342 

Fax:  330-864-0771 

Contact:  Richard  Woods 


(D)  Tree  Management  Systems,  Inc- 

4257  West  Delap  Road 
Ellettsville,  IN  47429 
Toll-Free:  800-933-1955 
Phone:  812-876-7664 
Fax:  8 1 2-876-3565 
E-Mail:  ttms@turftree.com 
Web:  www.turftree.coni 
Contact:  Jon  V,  Gamer 


<£> 


A rborGold  2000  software — business  man- 
agement software  designed  specifically  for 
tree  care  companies . Also  introducing 
Plant  Health  Care  software . 

See  our  ad  in  4-color  Buyers 9 Guide 


(M)  Tree  Pro 

3180  West  250  North 
West  Lafayette,  IN  47906 
Toll-Free:  800-875-8071 
Phone:  765-463-101 1 
Fax:  765-463-3157 
E-Mail:  owner@treepro.com 
W'eb:  www.treepro.com 
Contact:  Tom  Mills 

Only  Tree  Pro  offers  the  complete  tree  care 
system  to  improve  plant  health,  increase 
survival  and  growth  rates:  the  system  in- 
cludes Tree  Pro  tree  protectors.  Weed  Pro 
weed  mat . Ntari  Pro  controlled- release  fer- 
tilizer Soft  Soil  anti-compaction;  My  cor 
Tree  mycorrhizat  inoculant. 


(S)  TreePro  Direct'" 

PO  Box  39 

Wood  bridge,  NJ  07095 
Toll-Free:  800-272-6771 
Phone:  732-634-8400 
Fax:  732-634-5379 
Contact:  Jennifer  MeDarby 


& 


(M)  Tree  Tech  Microinjectton  Systems 
WiJliston  Airpon  Industrial  Park 
Williston,  FL  32696 
Toll-Free:  800-622-2831 
Phone:  352-528-5335 
Fax:  352-528-0777 
E-Mail:  treetek@aol.com 
Web:  www.lnfo@treetech.net 
Contact:  Dr.  Roger  Webb 
Microinjection  products  to  aid  in  the  con - 
trol  of  bacterial  and  fungal  pathogens , 
mites  and  insect  pests  of  ornamental  and 
certain  crop- bearing  trees . Leakproof  mi- 
croinjection units  are  our  standard . 
Nationwide  system  of  distributors  offer 
technical  support  and  rapid  shipping. 

See  our  ad  in  4-color  Buyers 9 Guide 


(D)  Tree  Tools 

17425  SW  Pilkington 
Lake  Oswego,  OR  97035-5357 
Toll-Free:  800-635-TREE  (8733) 
Phone:  503-635-0063 
Fax:  503-635-0084 
E-Mail:  info@treetools.com 
Web:  w'w'w'.treetools.com/climb/ 
Contact:  Larry  Campbell 


(Ml  TreeSource  Inc. 

310  Maryland  Avenue,  Suite.  202 
Easton,  MD  21601 
Toll-Free:  877-24-TREES  (248-7337) 
Phone:  410-822-5596 
Fax:  410-820-4797 
E-Mail:  treesource@friend.ly.net 
Contact:  Celia  West 


<£> 


(M)  Triangle  Research  Inc, 

300  Lawrence  Road 
Hillsborough,  NC  27278 
Phone:  919-732-1388 
Fax:  919-732-1349 
Contact:  Matthew'  Johnson 


( D>  Trueco,  Inc. 

1 15  Longbranch  Road 
Kings  Mountain.  NC  28086 
Toll-Free:  800-642-5438 
Phone:  704-739-9591 
Fax:  704-739-1401 
E-Mail:  trueco@shelby.net 
Web:  www.TRUECO.com 
Contact:  Butch  Trice 
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(M)  Vermeer  Manufacturing  Company 

Box  200 
Pd  la,  I A 50219 
Toll-Free:  888-837-6337 
Phone:  515-628-3141 
Fax:  515-621-7734 
Web:  www.vermeerxom 
Manufacturer  of  brush  drippers,  stump 
cullers*  tree  spades , log  splitters t lawn 
plows  and  trenchers. 

See  our  ad  in  4-color  Buyers  * Guide 


& 


(M)  VERSALIFT,  TIME  Mfg.  Co. 

7601  Imperial  Drive 
PO  Box  20368 
Waco,  TX  76702 
Phone:  254-399-2100 
Fax:  254-399-2651 
E-Mail  #1:  danas@limemfg.com 
E-Mail  #2:  jacke@riniemfg.com 
Web:  www.versalift,com 
Contacts:  Dana  Seudder.  Jack  Evans 
The  complete  line  of  VERSALIFT  aerial 
devices  from  29'  to  65 ' includes  articulated 
overcenter  and  articulated  non-overcenter 
aerial  devices,  telescopic  and  telescopic/ 
articulated  aerial  devices,  as  well  as  dig- 
ger derricks  for  the  Power,  Telephone, 
Cable,  TV,  ami  Tree  Care  industry. 

See  our  ad  in  4-color  Buyers 3 Guide 


(D)  Village  Blacksmith/ 
Olympia  Industrial  Inc. 

505  South  Seventh  Avenue 
City  of  Industry,  CA  91746 
Toll-Free:  800-888-8782 
Phone:  626-336-4999 
Fax:  626-336-4899 
Contact:  Bert  Kenyon 


(M)  Wall  Safety  Products/ 

Div.  Wall  Rope 

900  Oregon  Street 
Kannapolis,  NC  28072 
Toll-Free:  800-316-5944 
Phone:  704-785-8484 
Fax:  704-785-8486 
Web:  www,  wall  rope,  com 
Contact:  Matthew  Johnson 
Tree  rope  manufacturer  with  a complete 
line  of  arborist  rigging,  slide! ine  and 
climbing  kits.  Additional  products  in- 
clude professional  saddles,  blocks,  safety 
lanyards,  bollards,  blocks,  fliplines, 
pruning  saws,  slings,  hardware,  sewn 
hags  and  other  related  equipment.  Call 
800-516-5944 for  color  catalog.  "A  sub- 
sidiary of  Wall  Rope  Industries. " 

See  our  ad  in  4-color  Buyers f Guide 


& 


(M)  Weaver  Leather,  Inc. 

7540  County  Road  201 
PO  Box  68 
Mount  Hope,  OH  44660 
Toll-Free:  800-932-8371 
Phone:  330-674-7548 
Fax:  330-674-0330 
E-Mai  I : info@  weaverleather.com 
Web:  www, weaverlealher.com/arborist 
Contact:  Dick  Kiefer 
Weaver  Leather ; Inc.,  manufactures  a full 
line  of  arborist  supplies,  including  position- 
ing saddles,  climber  pads,  straps , guards, 
primer  pouches,  sheaths,  holsters,  scab- 
bards, axe  guards,  replacement  pads  and 
more.  Call  l-800-WEA  VER-l  for  your  FREE 
32-page  Weaver  Arborist  Supply  Catalog. 


(D)  WesSpur,  LLC 
1680  Baker  Creek  Place 
Bellingham,  WA  98226 
Toll-Free:  800-268-2141 
Phone:  360-734-5242 
Fax:  360-733-631 1 
E-Mail:  wesspur@wesspur.com 
Web:  www.nas.com/wesspur 
Contact:  Carla  Benson 
Affiliated  locations 

1.  WesSpur,  LLC 

1 105- 140th  Avenue  Court  East 
Sumner,  WA  98390 
Contact:  Tim  Cornwell 

2.  WesSpur.  LLC 

4000  NE  Columbia  Boulevard 
Portland,  OR  97211 
Contact:  Donn  Wangerin 
Come  visit  the  largest  climbing  gear  show- 
room in  the  Northwest.  Our  Sumner , 
Washington  store  stocks  all  of  the  items  listed 
in  our  catalog,  plus  many  hard-to-fiml  items 
not  shown  in  the  catalog.  Open  Monday 
through  Saturday.  Call  1-800-575-5658.  No 
one  can  do  it  like  a WesSpur  man  can! 

See  our  ad  in  4- color  Buyers 1 Guide 


(M)  West  Coast  Shoe  Company AVESCO 


PO  Box  607 

52828  NW  Shoe  Factory  Road 
Scappoose,  OR  97056-0607 


Toll-Free:  800-326-271 1 (US  & Canada) 


Phone:  503-543-71 14 


Fax:  503-543-7110 
E-Mail : boots@westcoastshoe.com 
Web:  www.westcoastshoe.com 
Contact:  Jeannie  Shoemaker 
West  Coast  Shoe  Company  is  an  82-year-old, 
family-owned  business  that  lakes  great  pride 
in  building  the  toughest,  meanest,  hardest 
working  boots  in  America . Built  for  rugged 
protection  and  comfort  on  the  job  and/or  se- 
rious. outdoor  recreation.  See  the  full  line  in 
our  new  catalog, . Call  or  send  us  an  E-Mail 
See  our  ad  in  4-color  Buyers  * Guide 
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(D)  Western  Tree  Equipment  & Repairs 

1 1 530  UB”  Elks  Circle 
Rancho  Cordova,  CA  95742-7357 
Toll-Free:  800-94-ARBOR  (942-7267) 
Phone:  916-852-8900 
Fax:  916-852-5800 
E-Mail:  west 87 33 @ aol .com 
Contacts:  Lew  Fleming 
Dependable  and  fast  sen' ice  of  all  quality 
arborist  supplies.  Our  goal  is  to  gel  your 
order  out 

See  our  ad  in  4-color  Buyers  r Guide 
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(M)  Westheffer  Company,  Inc. 

PO  Box  363 

Lawrence*  KS  66044 

Toll-Free:  800-362-31 10  (US*  Canada  & 

Mexico) 

Phone:  785-843-1633 

Fax:  800-843-3281 

E-Mail:  wesiheffer@idir.net 

Web:  w ww.westheffer.com 

See  our  ad  in  4-color  Buyers  * Guide 
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(M ) Willman's  Earth  Restoration  Company/ 
The  Troubled  Soils  Co,  Inc. 

75  Daggett  Street*  Daggett  Square 
New  Haven.  CT  06519 
Toll-Free:  800-770-5010 
Phone  #1:  203-782-5944 
Phone  #2:  203-821-2398 
Fax:  203-782-1616 
E-Mail:  t re acy fa@ix.ne tcom . eo m 
Web:  w w w.  w ill  man  earth  doctor*  com 
Contacts:  Ed  Wi liman,  Joe  Martin 


(Ml  YVis-Con  Total  Power  Corporation 


3409  Democrat  Road 
PO  Box  181160 
Memphis,  TN  381184160 
Toll-Free:  800-932-2858  x 4086 
Phone:  901-365-3600 
Fax:  901-369-4050 
Web:  www.totalpower.com 
Contact:  Dell  Roberts 


MV!)  V.  A.  Wolf  Inc* 

1 203  Isabel  Street 
Burbank,  CA  91506 
Toll-Free:  888-494-4969 
Phone:  818-849-0012 
Fax:  818-567-0039 
Web:  www.woIfclaw.com 
Contact:  Vincent  A,  Lupo 


(M)  Wood-Mizer  Products  Inc, 

8180  West  10th  Street 
Indianapolis*  IN  46214 
Toll-Free:  800-553-0182 
Phone:  3 1 7-27 1-1 542  x 1164 
Fax:  317-273-7024 
E-M ail:  woodmizer @ woodmizer.com 
Web:  www.woodinizer.coin 
Contact:  Kevin  Corder 


<£> 


(MJ  Wood/Chuck  Chipper  Corporation 

PO  Drawer  400  __ 

Shelby,  NC  28151 

Toll-Free:  800-269-5188 

Phone:  704-482-4356 

Fax:  704-482-7349 

E-Mail:  woodchuck@shelby.net 

Web:  www.woodchuckchipper.com 


(1)}  WOOD  S CJLW.  Corp* 

1879  Wil  listen  Road 


PO  Box  2186 

So,  Burlington,  VT  05407 

Phone:  802-658-1700  x 1312 

Fax:  802-862-6076 

E-Mail:  oakred@aof.com 

Web:  www.machinerytrader.com/ 


wood  scrw  cranes 


Contact:  Christopher  Palmer 


(M)  Woodsman  Choppers 

PO  Box  878 
Alma,  Ml  48801 
Phone:  517-466-4788 
Fax:  517-463-8511 


Web : w w w , woods m anc  hip.com 

Contact:  Bob  Engier 

See  our  ad  in  4- color  Buyers 7 Guide 


(D)  Worklift  (UK)  Ltd. 
Elizabeth  Farm.  Thomford  Rd. 
Crookham  Common 
Thatcham,  Newbury 
Berks  England  RQ19  8EL 
Phone:  01  i-44 1-63-526-9333 
Fax:  01 1 -44 1 -63-526-9444 
Contact:  Harold  R.  Loveiy 


(M)  X3  SawChain/Div-  Wilson 
Hardware  Co**  Inc. 

812  Monroe  Avenue 
Rochester,  NY  14607 
Toll-Free:  800-560-9035 
Phone:  716-473-5962 
Fax:  716-473-5631 
Contact:  Dave  Durand 


(M)  Y ale  Cordage 
26  Morin  Street 
PO  Box  3820 


Biddeford*  ME  04104-3820 
Toll-Free:  800-255-9253 
Phone:  207-282-3396 
Fax:  800-255-9253 
Web:  www.yaJecordage.com 
Contact:  Dick  Hildebrand 
Manufacturers  ofXTC  XTC-Plus,  XTC-I2 
and  Double  Esterlon — ropes  for  expert  tree 
care.  Yale  Cordage  is  also  a major  sup- 
plier of  spliced  rope  tools , slings  and  tree 
climbing  lines  and  wi  recore  fliplines. 

See  our  ad  in  4- color  Buyers 7 Guide 


(M)  Zenith  Cutter  Company 

5200  Zenith  Parkway 
PO  Box  2252 
Rockford,  IL  61 131-0252 
Toll-Free:  800-223-5202 
Phone:  815-282-5200 
Fax:  815-282-5232 


Web:  www.zenithcutter.com 
Contact:  Bob  Jennings 
Manufacturer  of  a full  line  of  industrial- 
quality  knives  for  brush  clappers.  Zenith 
knives  are  price-guaranteed  to  be  your  best 
value  and  are  always  available  for  shipment 
within  24  hours  of  your  order. 

See  our  ad  in  4-color  Buyers 7 Guide 
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